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PYKOBOLAWMKM AOKYMEHT OTPACTN

CUCTEMA NOKA3IATENEN KAYECTBA MECTHOMW
TENE®OHHON CETHU
Mertoanku pacueta eUMHNYHbBIX U UHTErpankHoOro
noKasatenen KadectBa ANA YCNYIru «NpenocraBneHne MecTHoro
TenechOHHOro COeANHBHNA®

VanaHne ohmumansHoe

MUHCBAR3IN POQCCHUA
Mockaa
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Ilpeancnosue

] PA3PABOTAH ®epepansueiM ['ocynapcTBeHHBIM Y HHTApHBIM
[Ipennpustuem Jlenunrpagckum Orpacnessim HayuHo-
nccaenosarebckuM Uuctutyrom Ceasu (OI'YIT JIOHUHC)

BHECEH Hayyno-TexHHYeCKHM ynpaBneHueM H JlenapraMeHTOM
INEKTPHYECKOHR cBS3U MuHCBA3M Poccun

2 YTBEPXJIEH [Ileprim 3amectutreneM Munuctpa Poccuiickoii

Genepauuun no csia3u  u uHpopMaruzauun FO A Hasnenko 16 04 2001
rofa Ne 2667

3 BBEJEH B JIEMCTBUE 16 04 2001 roga

4 BBEIEH BIIEPBBIE

Hacrosmmii pykoBoAsSUIMK AOKYMEHT OTpacid HE MOXKeT ObITh NMOJHOCTHIO
WA YacTHYHO BOCMPOH3BEJEH, TUPAKHUPOBAH H pACIPOCTpaHEH B kayecTBe
othHUIHANEHOrO U3aHuA Oe3 paspewieHus Munceg3u Poccun
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PYKOBOAALWMM QOKYMEHT OTPACHTN
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CUCTEMA NOKA3ATENEWN KAYECTBA MECTHOW
TENE®OHHOWU CETHU
MertoaAukKa pacyetTa eOUHHUUYHbLIX ¥ UHTEerpanbHoOro
noKasareneun Kayecrtea Anda ycnyru «npepnocraBrieHue
MECTHOIO Tene(POHHOIr0 cCoeaAnHEeHUR»
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[laTa BBeaeHus

1 ObnacTb npMMeHeHus

Hacroawyn pykorogatLUA AOKYMEHT PACnpoOCTpaHfaeTcs Ha MEeCTHYIO
TenedoHHyYIO ceTb CBS3N

B pykoBoasuieM [OOKYMeHTe npeacrasneHa  MeToauka pacdera
eauHUYHbIX, 0D00DLIeHHbIXx U UHTEerpanbHOro nokasaTtenen ANs Yycnyru
«npepocraBneHne MecTHOo TeNeMOHHOro COeaUHEHNUAY

Pykosoasauinn  AOKYMEeHT fnpefHasHadYeH ois ucnons30BaHnsA
onepaTtopamMu  MeCTHbiX TenedoHHLIX ceTen, He3aBsucuMo oT PopMm
coOCTBEHHOCTM W BEAOMCTBEHHOW [NPUHAANEXHOCTW JTUX CceTer M
MCNONb3YEMBIX CPEeACTB CBAZUN, KOHTPONUPYIOUWIUMK UX Oopradamu, a Tak Xe
npu cepTUPUKaALIMOHHBIX NCNLITAHNAX

HacTosuwmn pykosogalimin LOKYMEHT A0MKEH NPUMEHSTbCA COBMECTHO
c [1,2]

2 HopmaTtusHkEle CCbhINKU

B Hacrosuwem pykoBoasulemMm L[OKYMEHTe WNCAOoNb30BaHbl CChINKU Ha
cnenyouime cralgapTo!

FOCT 27 410-87 HapexHocTh B TexHuke MeToabl KOHTPOIS
nokasatenei HafexHoOCTU W NNaHb!  KOHTPONbBHLIX  UCAbITAHUWA  Ha
HaQEeXHOCThL

3 CokpauweHun

B Hacrosiujem pyKoBOoASLEeM OOKyMEeHTe WMCNOnb3yiTCA cnejywlme
CcOKpatleHusa

AMTC — aBTomMaTu4eckana mexayropoaHas teneqoHHan cTaHuuA

ATC - aBToMaTuueckas TenedoHHana CTaHUus,

BOTC - Bpemsa oXupasus TOHANbLHOTO curHana,

BIMNHH - BpemMa oxuaaHus nocne Habopa HOMepa,

BPC - gpema padseguHeHua coeguHeHns,

Nanaune opmnynansHoe [lepenevaTka BocnpeljeHa

2 ¥
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CIl — coeguHuTeneHaa NnHKUN

MCC — mexcTtaHUUOHHAaH CBs3b,

YBC — y3sen Bxogsujero coobuleHus,
YUC — y3en ncxogawero coobwjeHus,
YHH - yac Hanbonswen Harpysxku

4 OCHOBHbBLIEe NONoOXeHusA

4 1 Pac4yeT Bcex nokasatenen Kkadecresa NPpon3BOOUTCA HA OCHOBAHUW
CQOTBETCTBYHOLUMX MapamMeTpoB KadyecTea, onpesieneHHbiX B PYKOBOLALEM
noxymenTte [1]

4 2 EavHMYHbBie noKasaTenu kadecrea paboTbl ceT pacCuYMTbIBAKOTCSA
Ans oueHku paboTbl ogHoro anemeHdta cetn (ATC, YUC/YBC)

4 3 HomeHknatypa napaMeTpos ANA  BbIMUCNEHUA eONHUYHbLIX
nokasarenen y ux Koabl npupefeHs) B npunoxxeHuu A (Tabnuya A1)

4 4 HomeHKknaTypa eauHUYHbIX nokasartenen Kavecrea pabothl cetu U
X KoAbl npuBeaeHb! B Npunoxennn A (tabnuua A2)

4 5 EanHudHbIe NoKasaTtenu Kxavectea obcnyXmBpaHmMA nonb3oBatenen,
OTHOCAWMECH K NpeaocTaBAEeHUD YCNyrn, MCNOonNb3yTCA, 4ToObl OLUEHUTb
paboty ocgHon cnyxbbl cetu (bopo pemMoHTa)

4 6 HomeHknatypa napameTpoB, HeobXxoaumbix ANA BbMUCNEHURA
eOQnRUYHBIX NoKasaTeneu Kadecrsa U UxX Kofbl NpuUBedeHbl B npunoxeHun A
(Tabnmnua A3) [laHHbie nNapaMeTpbl  onpenenskTcs  no 4aHHbIM
CTAaTUCTUYECKON OTHETHOCTH BIOpO peMoHTa

4 7 HomeHKnaTypa eguHUYHbIX nokKasarenen kadecrtea obcnyxxvsaHus
NONb3oBaTeNen N NX KoObl NpUBeLEHE! B NpuNoXennn A (tabnuua A4)

4 8 ObobLierHbie noKaslaTenn xKkadecrBa WUCNOMNb3yITCHA ANIA OUEHKW
Kayectea paboThl ceTed U oTAenbHbiX  rpynn obopyaosaHnn
(KOMMYTaLWUOHHOTO, NUHEWHO-KabeneHOro M T4 ), Kadectea obcnyxumBanun
nonb3oBaTtefnien CeTn U KadecTBa yCnyr cBA3M

4 9 Pacuet obobLieHHbIX nokaszaTenen NnposoguUTCA B rpynne Kkavyecraa
Ha CeTn nNo pesynbrataM pacdeTa COOTBETCTBYIOLMX eQUHMUYHbIX
nokasarenen win HenocpeacTeBeHHO W3 napameTpos KavectBa Bblbop
MeTona pacyeTa onpeaenseTcs oneparopom

4 10 Ob6obuweHHble  nokasatenun  Kadectsa  paboTbl  ceTu
PACCUYUTLIBAKTCA NO FpynnaM rnokasartenen Ans BCeX BbiAeNeHHbiX rpynn
obopynosaHta Ha ceT (KOMMyTaunorHoe, nuHenHo-KatbenbHoe u 7 4 )

4 11 ObobiueHHbIe nokasaTtenwu KadecTea obcnyxmnsanus
nonb3oBaTtenen, OTHOCAWNECH K NPeaoCcTaBNeH o YCNyru, pacCcYnThIBADTCAH
U3 COOTBETCTBYIOWUX €OUHUYHLIX nokasaTeneu ANs KaXpow cnyxbbl Diopo
PHMEOHTAa

4 12 [lokasarenu KadecTtsa ycnyr CBA3IN XapaKTepu3yioT COBMECTHYIO
paboTy aNemMeHTOB CeTHU, YYaCTBYILUX B YCTAHOBIIEHWW COEeAUHEHUR OT
aboHerTa Ao aboHeHTa ¥ He MEeT eOnHUYHbIX NnoKasaTtenen [ONns oUueHKY
Ka4yeCcTBa yCnyr CBA3N PacCHUTbIBAKOTCA TOABKO 0O00LLEeHHble nokasaTeny us
COOTBETCTBYKOLWIMX NapaMeTpoB
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4 13 HomeHknaTypa napameTpoB OJ1A OLEHKW KavyecTBa yCnyru cBRau
YU X Koabl NnpuseneHb: B NpunoxeHun A (tabnuua Ad)
4 14 HomeHknaTypa oboDLWeHHbIX nokasaTeneil KavecrTsa ycnyrs m ux
KoAbl NpuBeAeHbl B NpunoxeHun A (Tabnuua AB)
4 15 Tlokasatenn KayectBa  0OCNy)XMBaHMR  nNONb3OBaATENew,
OTHOCAILLKECA K YCNyre, TaK e He UMEKT euHU4YHbLIX nokasateneu [lns
OUeHKM KadecTBa obcnyxmBaHUA Nonb3oBaTenen No ycnyre paccyvTbIiBalOTCN
TOonbko oHoOLEeHHbIe NoKaszaTeny 3ITU NoKasaTenu ABNAITCA NokasaTensamMmn
MapKeTUHra 1 onpeaensarnTcs U3 COOTBETCTBYHLMX NAapamMeTpoB MeTogom
aHKeTnpoBaHusa AHKeTb! paspabartbiBaloTcA cnybon mapketudra lMepedeHsb
BONPOCOB MOXeET DbiTh pasnuyYHbiM
4 16 HomeHKnaTtypa napameTpOoB kKayecTBa U UX KoAb! NpuBeflieHbl B
npunoxexHun A (tabnuua A3)
4 17 Homenknartypa 0B00LWEeHHLIX nokazarvrenew Kayecrsa
oBcny>XneaHma nons3oBaTenen, OTHOCAWWXCA K ycnyre, nNpuBefeHbl B8
npunoxeHun A (tabnuua A7)
4 18 NinTerpanbHbiv nokasatenb KavecTsa UCNONb3yeTca AMA OUEHKU
paboThl KavecTea yCnyr CBs3n U OLeHKU kavecTsa paboTbl onepaTopoB CBA3N
NO NpefocTaBneHnIlo 3TNMX ycnyr
4 19 WHTerpanbHblM TnioKasaTeNb KavYecTBa paccyuTbiBaeTCA U3
o600LeHHbIX NoKalaTenen kavecrea
4 20 NamepeHus napamMeTpOB KayecTBa MNPOBOOATCA Ha OKOHEeYHbIX
ATC (npu oueHKe nokasarenen KadecrBa ycnyru) u Ha BCex CTaHuusix U
yanax (npu¥ ouyeHke nokasaTenen kKavecrtsa paboTbl ceTu), U pesynbraThl
N3IMEPEHUN 3aHOCATCA B CheunanbHblie XypHansl U nNepenarwTca B Tpynny
kauectBa WamepeHua nNpoBOAATCA B COOTBETCTBUU C NNAHOM, B KOTOPOM
VKa3biBaTCH Nepuonbl UsMepeHun 1 namepaemMble HanpasneHus cea3y (Ha
OKOHeuYHble ATC), npryemM 3a OTHETHLIA Nepuo UaMepeHnamMm A0MKHbI ObiTh
OXBAauveHkL! BCe HanpasrieHUus
4 21 [JadHHaa meToguvka npegnonaraeT UCNONL3OBaHWE INEKTPOHHbIX
Da3 AaHHbIX ANA XpaHeHMa 3Ha4YeHUA napaMeTpoB ¢ Uenbi AanbHenwewn
obpaboTkm B npeanoxeHubix Apanee dopmax XypHanoB (rabnuuax)
npueeneHvl Ml Te aTpubyThl Da3 QaHHbiX, KOTOpbie UCNONLIYITCR AONA
BbIMUCMIEHUA NoKa3arenen kadectBa TouHble dopmbt 0as gaHHbLIX
yCcTaHaBnNuBaTCA onepaTopoM UCXOAS N3 KOHKpeTHbLIX noTpebHocTen
4 22 Metogvka nocTpoeHa cneaywmum cbpasom
- OnucaHve napamMeTpos Ans BbIMUCNEeHUA noKasartenemn,
- chopmsbl XYPHANOB (Tabnuu) no anemMeHTam cetv
(cTanuunsam)/cnyxbam (Bropo peMoHTa),

- hbopmbi cBOgHbIX Tabnvy (no ceTn),

- dopmynel ANA  pacdeTa nokasaTtenen C COOTBETCTBYIOLUMMU
NOSACHEHUAMM
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5 MeToauka pacyera eQUHUYHbIX NoKa3aTenen KavecrBa

5.1 PacyeT eAMHUYHLIX NOKa3areneyu KauyecTBa paboTbl ceTn

5.1.1 Pacuyer eauHMYHbIX nNoKa3atenew kKavecrBa paboTol
obopyAoOBaHUA

5111 BeposaTHOCTDL noBPEXBEHUIN NUHEeNHo-KabenbHoro
obopyaosaHua, obecrieynBaioWero MyyYku COeAUHUTENbHBIX NUHUA Mexay
LHeHTpamM KoMMyTauun B pacyetre Ha OAHY COeAUHUTENBHYIK NUHUIO
P _(EO31111Y)

1) JaHHbiA noKa3aTenk paccuynThiBaeTcst ANA crnyvyaes noBpexieHui ¢
ANUTENLHEIM OTCYTCTBUEM CBA3U MEXAY KOMMYTALUUOHHBIMY 3NEeMeHTaMU

- ATC - YUC,
- YWNC - ¥YBC,
- ¥YBC - ATC,
- ATC -ATC,
- ATC - ¥BC,
- ATC - AMIC,
- YBC - AMTC

2) NapameTpbl ANA BLIMUCIIEHUA N NX KoAabl

K- KonuuyecTtBo coeAuHuTenbHbIX IUHUA B  NOBPEXOEHHOM
obopynosanmu (kog O31111),

t (vacel) - Bpems npocros obopynosaHus (kon 031112),
N- obwee konuyecTBO coeauHUTENbHBLIX NUHKA (koa 0O31113),

T (ksapTan, rof) - NPOROMXUTENLHOCTL OTYETHOro nepuoaa (kKopn

031114)

3) [Mapamerpbl COUKCUPYIOTCA AONA  KaX4oro uexogsuero nydka
CoeAVHUTESNbHbIX FUHUA Ha ODbekTe KoOMMyTaluMu W 3anvucbiBalOTCA B
cneunansHble XypHans!

4) J[JlaHHble © nNOBpeXAeHusax nocTynawT B UeHTp (oThen),
OTBEYaOLLUUA 3a 3KCNAyaTayuio, rae seaercs yyert nospexaeHun Ha uyeHnrpe
IKcnnyaraunyu nNepBuYHON ceTn A0JTKHbI MMETLCA 0asbl AaHHbIX NEepBUYHOWN
ceTtyn, cofepXatlme onucadye Bcex oBLEKTOB NepBUYHOW CeTw

5) Onucanue odObekTa QONXHO coaepXaTh MHPOPMAaLWIDO O TOM, Kakue
coefnHuTenbHblE JINHUN U B KAKOM nydke ceTy KOMMyTauun obecnevumBaioT
AaHHbIN ODBEKT NepBUYHOU CEeTU

6) Ha ocHoBaHuM 3TOU UWHPOpMaUUU AaHHble O MNOBpeXAeHUNX
nuHenHo-kabenbHoro obopypoBaHua npeodbpasyloTca B COOTBETCTBYIOUME
UM faHHble O NOBPEeXASHUsIX NYYKOB cOeqUHNTENbHLIX NIMHNA Ha YPOBHE CETH
KomMmyTaumn FlonydeHuble AaHHbIe rpynnUpyloTca NO NPUHAANEXHOCTY UX K
yany komMmyTtauum (No ucxogawien ceasu) U hukcupyroTca B Dase aaHHbiX,

' Koabt nokasaTtenen Kadecrsa v napaMeTpoB ANA UX BbIYUCIIEHUR, KOTOpbIE
GyayT ncnone3osaThCa ganslile Mo TEKCTY, onpegeneHbl B NpURoXxeHu A
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3annMcu KOTopowu cogepxaTr wHdopmauuio, ykasahHylo B Tabnuuye 1. Onn
oUEHKM KadecTsa paboTtebl pasanuyHbiXx TUNos oDOPYROBaHUA (aHANOroBbie
coeauHuTensHbie nuHUK, Lvcposble, UKM, 1 1.4.), B Tabnuue kpome UMeHw
COEAUHUTENLHOW NUHKK YKA3bIBALTCS U €e TUmn.

7) ®opmbl oTHETHLIX Tabnuy npuBesexsi B Tadnvuax 1 v 2.

Tabnuua 1
TABNUUA YYETA NOBPEXXIEHUA IMHENHO-KABENBHOIO
ObOPYLOBAHNA
no ATC Ne
33 ron
Ne | [laTa Nma Tun Em- | Konuuectso Bpems Bpems | Bpewms
n/n Nnospex- | nydka | KOCcTb | nospexaeH- ;| pPeructpa- | nukeuga | npocTosn
NEeHHOro Nyyka HbIX LUK Liu# oBopy-
fyJka N coequHW- noBpexX- | rNoBpex- | Anosa-
coenu- TeNbLHbIX nEeHus [eHUA H¥A
HUTENb- NUHUA B tp tn t*
l HbIX nyJKke
| NUHAK _ K | |
1 B I R |
i
i ﬁ
n
| 2.t
1 a 1

ocbpa3om:

8) MpoueHTHoe cooTHoweHnue 3Havenwnit Ki n N; ans kaxgoro nyuka
COSANHWTENbHLIX TNUAHUA BbIMUCASETCA W aHANM3UDYETCH  CnefyloLnM

-

BENu4YMHa AONYCTUMOro yMeHbleHusi (B %) KONUYECTBa KaHanos B
nyuke onpepensietca B Pekomenpaunax MC3-T [3] npu ycnosuu,
4YTO BEPOATHOCTH NOTEPL BLI3OBOB B MyYKE HEe AOMMKHA NpesbitlaTh
10%:

ONA  KaXAOr0 NyYKa COEAUHNUTENBHLIX NHMHWUA  aAMUHUCTPaLUA
ponkHa 3aaasaTh (B cooTBeTCTBUM C [3]) AONYCTMMOE yMeHbUieHUe
Yyucna COeAVHWTENbHbLIX NMUHUA B y4yKE B 3aBMCMMOCTW OT €ro
eMKOCTH ¥ 3HaYeHui HOPMasbHOrOo U NOBLILEHHOTO Tpaduka Ans
aToro nyyka. Hanpumep, ans nyyka eMkOCTbio 10 coeiMHUTENbHLIX
NWHUA BEeNMYMHA [ONYCTUMOTO ymeHblUeHus coctasnser 32,3%
Ansa HopMmanbHOTe Tpadmka u 40,2% ANS NOBbILWEHHOro, a ANA
nyuka emkocTblo 100 coeamHutensHulX NueEuA — 18,3% un 22,4%
COOTBETCTBERHO,;




PZ1 45 056-2000

- B pouecce  3KcnnyaTtauuw NPoOU3BOAUTCR  CpaBHEeHWe
BbIYUCAAEMOro 3HavYeHuR NPOUEHTHOro COOTHOLLUEHUR
NOBREXAEHHLIX NUHWUA 8 nyuyke W 33apaHee YCTAHOBNEHHOW
BENUYUHbI AONYCTUMOro YMEHLILEHUS, 3 UMEHHO
a) ecnu COOTHOLUEHWE He NpeBbillaeT AOMNYCTUMOrO YMEHbLUEHUS,
TO JaHHble O NOBPEeXAEHUAX TaKUX NYYKOB WUCKTIOYAKTCS W3
nansHenen obpaboTky,

6) ecnu cooTHoOWweHue OoNble AONYCTUMOFO YMEHLLUEHUS, HO
menblwe 100%, TOo AaHHOE noOBpeXZeHue npPUMBOOUT NUlL K
YXYALLEHUIO KadecTBa nepegasaemoro coobuleHust M AaHHble ©
NOBPEXAEHUAX TakUX nNYYKOB CYMMUPYIOTCS W 3aHOCATCA B
CBOAHYIO Tabnuuy 9,

B) ecnu cooTHowexnne pasHo 100%, TO Takoe noBpexaeHue
NPUBOAUT K TNOMIHOMY HapyUWERUK CBA3W W [aHHble 0O
NOBPEXAEHUAX TaKUX MNy4YKOB CYMMUDYIOTCA M 3aHOCATCA e
CBOAHYKC Tabnuuy 2 Ans noacyeTa BEPOATHOCTU NOBPEXAEHWUIA No
CeTM Ha OCHOBAHWM SaHHbIX Tabnuuel 1 po BCEM y3nam

KOMMyTaLuu
Tabnuua 2
CBOAHAA TABNVMLA YYETA NOBPEXAEHUWW NVUHENHO-KABENBHOIO
OBOPYLAOBAHWA
(BeOeTcA No KaXKgoMy anemMeHTy BTOPUYHOW ceTH)
3a NEePUOS C_ no roga
Nen/n | Wnaexc Obulee Konu4ecTso Cpeanee BeposTHOCTL
ATC KOnU4ecTBO COeAUHUTENb- BpemMs nospexaeHuH
MCXOaALLNX HeIX NUHUA B pOCTOSA NTUHENHO-
! coeauHuTe- nospexaeHHoM | obopynosa- KabensHoro
AbHbIX NWMHWA | obopyacBanuv HAS obopypoBanus
1 | ot
| 1 |
k Y
K k K
;NJ %:KJ ;twp




PO 45.056-2000

9) BepoaTHOCTL noBpexaeHun nuHenHo-kabenbHoOro obopyposaHus,
Pm(j Ana kaxaon ATC sblunucnaloT no dopMmyne:

Kj - ticp
N -T

rae NJ - KONMYEeCTBO UCXOoAQAWMX COepgUHUTEenstHbLIX MUMHUK HAa OJaHHOM

Prj = (1)

obbekre:
Kj— KONMM4YeCcTBO coeduHTerbHbIX ﬂHHHﬁI B HOBDE)K,HEHHOM nyqu Ha

naHHoM obbekre;
tjcp" cpenHee BpPEeMA NPOCTOA noBpexaeHHoro obopypoBaHuUsa Ha

1 N
naHHOM obwekTe (onpegenseTcs n3 Tadbnuubl 1 Kak — Zti ).
N4

T - otyeTHBIN Nepuopg (ksapTan, roa).

5.1.1.2 BepOsTHOCTL NOBpexXAeHUN KOMMYTauuoHHOro obopyaosaHus
C ANUTEnNbHbIM HapylweHnem f[ocTyna K Ccetu B pacdeTe Ha oaguH

aboHeHTCckui HoMep Prg (EO31121)

1) llokasaTenb paccyUTbIBEETCA TOMbKO AOfR OKOHEYHbIX CcTaHUUN.
Bbixog U3 CcTpos Kakon-nubo 4vactn ONOKoB KOMMYyTALMU HA TPaAH3UTHON
CTaHUMN Ny y3ne He NpMeBOAUT K NOAHOMY HapyLlweHu A0CTyna K ceTu Ans
aboHeHTOB. B Cnydae OTKNOYMeHUMA NUTaHUK] Ha yane, AnvuTenbHoe
OTCYyTCTBME AOCTYNa K cetn oyaeTr anAa BcexX COoefUuHUTENLHbLIX FNHURA,
NOAKMIOHYEHHbIX K AaHHOMY Y3nYy, U B 3TOM Cfly4ae BepOATHOCTb NOBREXAeHUA
KOMMyTaunoHHoro obopypnosaHns y3na MOXHO NOACHUTATL aHaNnOrM4yHo
BEPOATHOCTW TAKOrc nNospexxaeHna Ans okoHedHon ATC,

2) NMapameTpbl ANS BbIMUCNEHUA N UX KOALI:

K- 44cno noBpeXAeHHbIX rpynnoBbix ONOKOB  KOMMYyTaLWW,
obecrieunsalolux YCTAHOBMNEHUE COEAMHEHUR ANA OonpefcneHHoro 4ucna
aboOHEeHTCKUX NUHWA, ¢ AnuTenbHbIM OTCYTCTBMEM AocTyna K cetun (Kopg
031121),

t (4ac) - Bpema NpocTon KOMMYTaLIMOHHOro o6opynoBaHua cTaHyUm
(ko 031122);

N (Homepos) - 3apeiicTBoBaHHas eMkocTb cTaHumu (kog 031123);

T (kBapTan, rof - oT4eTHLIA nepuog (koa 031124);
M (HomepoB) - uJuUcno abOoHEeHTCKUX nNWHWKA, 3aKpenneHHbix 3a
NOBpEeXAEeHHbLIM rpynnoebiMm 6nokom (kog O311295).
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3) ®opmbl Tabnuy yvera CTaHUWOHHLIX NOBPEXAEHUA HA OKOHEYHbIX
CTaHUMSAX ¥ B Tpyrine KauecTsa npeacTasneHsl B Tabnuuax 3,4.

Tabnuua 3

TABITALA YHETA CTAHLUMOHHLIX MOBPEXAEHUN HA

OKOHEUHOW ATC
Ne EMKOCTbIO HOMepos
3a ron
Nn/n Homep “ucno, Bpems Bpems Bpems
NOBPEXKAEH- aboHeHT- perucrpa- nUKBUAA- NPOCTOR
HOro CKUX fIUHUA, LUK LMK KOMMYTauu-
rPynNoBOrO | 3aKkpenneH- | nospexape- | noBpexge- OHHOTO
bnoka HbIX 32 HUA HWUS obopyaosa-
E rpyNNOBbLIM tp t n HWA
6nokom M t*
1 -
i
: [
n k N .
2m 2t
1 —r
Tt=tg -ty
Tabnuya 4

CBOOHASA TABMMUA YHETA CTAHUMOHHBLIX NOBPEXAEHNIA

Ha CEeTH 3a ron
No Ne Em- Konudectso | KonuuectBo | CpegHee Bpemsi | BepostHocTb
n/n | ATC | kocTb | noepexgeH- | abOHeHTCKKX NPOCTOS nospexae-
ATC HbIX NTMHWIA, KOMMYTaLUUOH- HWMA
N rpynnoBbIX 3aKpenneH- HOMO KOMMYTaum-
brnoxos HbiX 3a obopynoBaHuUA OHHOTIO
KOMMyTauun | TPynnoBbiMU t icp obopynosa-
K Onokamu HWA CTaHUUU
m Pri
1
)
m _—
m m m m
2N XK ;m; ;tjcp
1
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4) BeposTHOCTL NOBpeXAeHUn KomMmyTauuoHHOro obopyaoeaHusi C
ANWTENbHLIM HapylweHnem foctyna k cetn, Ppy paccuuTbiBaeTca Ans

Kaxxaoin ATC no popmyne
Ky my-tiep
N_I - T ]

Pr K| — (2)

rope K )~ KONUYECTBO MOBPEXAEHHBIX rPYNNoBLIX OnoxoB Ha paHHon ATC

3HaYeHue I'(J anst kaxaon ATC cooTBeTCTBYET 3Ha4YeHUro N ua

Tadbnunubl 3,
M| - KOJIMHECTBO abOHEeHTCKUX  NMHWUK,  3aKpenneHHbIX 3a
noBpexaeHHbIMK  rpynnoBbiMn  BrnokamMu  Ha  pnanHon  ATC,
n
onpeaenaeTcs kKak » M, ua Tabnvnupl 3,
1

t jcp — CPeAHee BpeMs NpOCTOA KOMMYTaUUOHHOrO obopyaoaHns Ha

nanHon ATC 3Havedue 1,0, Ans kaxgon ATC onpeaensercs kak

1 n
— > t, u3 Tabnuubl 3,
N1

N |- 3apencTBOBaHHan eMkocTb ATC,

T - oTyeTHLIM Nepuog

5113 BepoAaTHOCTb noBpexaeHun aboHEHTCKoro obopynoBaHnMs C
OANNTENbHLIM OTCYTCTBUEM AOCTYNA K CETU, B pacyeTe Ha oanH aboHEeHTCKUN

Homep Png ( EO31131)

1) FlapameTpbl ANA BbIMUCNEHUR N UX KOfbl

(@ (HomepoB) - KOMMYECTBO noBpeXaeHHoro aboHeHTCcKoro
ofbopyaoBaHuA € ANUTENbHbIM - HapywieHnem [ocrtyna K ceTtu
(aboHeHTCcKue KoMNnekTb unu aboHeHTckne NMHUN) (kog 031131),

t (vac) - Bpems npoctosa aboueHnTcKkoro obopyaosaHus (kog 0O31132),

T (keapTan, roa) - NpoAONMXWUTenbHOCTbL OTYETHOro nepuopa (kop

031133),

N (HomepoB) - 3afieiicTBOBaHHaR eMKocTb cTarHuyuun (kog 031123)

2) MapameTtpbl PUKCUPYIOTCA Ha Kaxaon okOHeWHoU ATC otgenbHo no
NOBPEXAECHUAM NAHEUHOTO, NMHONBMAYansHONo n CTaHUUOHHOro

aboHeHTCKOro o0opyAoBaHUA U NepefarnTca B rpynny KavYecTtsa ansa pacyerta
nokasarens

3*



PL1 45 056-2000

3) Popmbl TabnuL yyeTa noBpexaeHnin cTaHyMoHHOro obopynosaHms
AnsA okoHeuHblX ATC npuseneHsl B Tabnuyax 5,6,7

Tabnuya 5

TABJIMLA YHETA NOBPEXXIEHUA CTAHUNOHHOIO ABOHEHTCKOIO
ObOPYOQOBAHNA HA OKOHEHHOW ATC

Ne €MKOCTbIO HOMEpPOB
34 ron
Ne | OaTa Ne "~ Bpewms Bpems Bpems npocTos
n/n aboMeHT- | pericTpauummn NUKBUAaLUN CTaHUNOHHOIo
CKOro | nospexaeHwus | noBpexaeHus aboreHTCKOro
KOMMNeK- tpi{ tmc obopyposaHuga
Ta 1 t1 *
t-—-—1 +— - —
N N S E—
| Q1 1
Q1
2tk
1
ty =tny tDK _ J
Tabnwvuya 6

TABNWULIA YYETA NMOBPEXAEHUW NUHENHOIO U/NK
WHANBUAYANBHOIO ABOHEHTCKOIO OEQOPYAOBAHUA HA

OKOHEYHOW ATC
No EMKOCTbhH HOMEPOB
3a ron
Ne | OaTa Ne Bpems Bpems Bpems npocros
n/n aboHeHTa | perucrpanmu nuksnpauum nuHenHoro un/unn |
NOBPEXAEHUA | NOBpEXpEeHUs NHAUBUAYANbBHO
| tp a tha aboHEeHTCKOro
I obopyposanus 1o*
- 1 L

-

Q2
2t
1

10



Tabnuua 7

OBOPYIOBAHUA HA CETU

P 45 056-2000

CBOAHAA TABMWUA YYETA MOBPEXOEHW ABOHEHTCKOIO

3a nepuoa ¢ no __foaa
Ne | Ne | Em- KonuyecTso * CpenHee Bpems BepoaTtHOCTL
n/n | ATC | KOCTb NOBPEXAEHUN NPOCTORA NOBpENAEHUH
ATC aboHenTcKkoro aDOHEHTCKOrO aboHeHTCKOro
N obopynoBaHus obopynoBaHua obopyrosaHus
CtaHum- | JivHen- | Ctan- | JluHen- | Cranuu- | Jluueir-
OHHOIO HOro Lin- HOro OHHOFO, HOfO,
Q1 Q5 OHHOrO | toq, Phac Pran
t‘hr:.p ~
1 p——
) 1 |
m
-
m m m m m
;NJ ;QH ;Qzl ;t"lcp ;QICP

4) BepoaTHOCTL noBpexaeHni aboHeHTekoro obopyfoBaHus ¢

BAMTEenbHbIM OTCYTCTBMEM JOCTYNA, Pnaj BbIYUCAIOT No hopmyne

rae

Pnaj—

Ny T

(3)

Q4 n Qp;— KONM4ECTBO NOBPEKAEHWA CTAHUNOHHOO, NUHEAHOTO

w/vinu  nHAvBKUAYyanbHOro aboHeHTckoro obopyaosaHua J-ol ATC,
onpepenseTcs U3 tabnuy S u 6,
t1jcp % tzlcp - CpefiHee BpeMs fPOCTOA CTAHUMOHHOrO, NMUHENAHOro

Wnunu wHausugyanbHoro aboneHTckoro obopynoBaHus J-on ATC

1 Q1
COOTBETCTBEHHO, ONpeaenseTca u3 Tabnuy 5 u 6 kak — » tq,
1 |=1
1 Q2
‘Q—Z"Zw

N |- 3adevicTeoBaHHas emkocTb ATC,

T - otyeTHBIA nepuoa (keapTan, roa)
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§5) B cnyuae Bbixona u3 crpos vyacren abonentckoro obSopynosanus,
NCNonNb3yembix Ona obcnyxusaHUs HeCKoNbKUX aboHeHTOoB (aboHeHTcKkue
AUHUM C YNSIOTHEHWEeM WnM  cnapeHHbie aDOHeHTCKMEe KOMnNnekTbl), B
rabnuuax nepeuncnsiioTcs Bce aQoOHeHTCKME HoMepa, NoAaKnYeHHble K
AaHHOMY ODOpyAOBaHWIO, N BCE pacdeTbl BEAYTCA OTHOCUTENbLHO BCEX
abOHEeHTCKNX HoMEepoB

5114 BepoaTHOCTL noepexaeHUn (abBOHEHTCKOro, CTaHLMOHHOTO UNu
KaHanoooOpasyloulero obopynosaHnsA) CO CHUXXEeHUneMm KavecTBa

nepepasaeMoro coobuleHus B pacyeTe Ha OAVH aboHeHTCKU Homep Prey

(EO31141)
1) NapameTpb! ONs BEINMUCNEHWA 1 UX KOAb
R - konuyecTBO noBpeXAeHWHd, BeaylUuX K CHUXKEeHUI0 KadecTBa
nepenasaemMoro coobuwennn (kog O31141),
t (yac) - Bpemsa ycTpaHeHrna nospexaerHunit (kogq 031142),
T (kBapTan, ron) - oTyeTHbIR nepuog (kon 0O31143)
N (Homepog) - 3agenicTeoBaHHas emkocts ATC (kog 031123),
K — koadpUUMEHT, yuYUTLIBAOLYMIA BAUAHME  KOHKPETHOro
NoBpeXaeHns Ha KavecTeo CBA3N [4]
K = 0,5 - npu Hanuunu nospexaeHnin cnegyroLwero suaa
- NNIOXO CAbLILLHO,
- pasroBop Ha PoHE cUrHana «3aHATO»,

- NpocnywmBaHvue NOCTOPOHHUX pasroBopos,
- TPYAHO AO3BOHUTLCS B onpedeneHHbIX HanpaBneHusix

K = 1,0 - npu nospexgeHun 060pyaoBaHnsa ¢ nONHbIM OTCYTCTBUEM

CBA3WN
M — HOMep BMAaa NoepexaeHunu obopygosaHnna

M = - nNpy nospexagesnn nnHenHo-kabensHoro obopygosanuns,

m = 2 - Nnpu NoBpPEXAeHUM CTAHLUUOHHOro obopynoBaHus,

M =3 - 0py nNOBPEXAEHWUU NUHEHHOIo W/unNu WHAMBUAYaANbHOIO
aboHeHTCcKOro obopyaoBaHus,

m=4 - npyn nNOBPeXOeHWN  CTaHLUMOHHOIO  abOHEeHTCKOro
0bopyaoBaHuA.

2) [MapameTpbl GUKCUPYIOTCA Ha Kaxaoh okoHedHon ATC no
pe3dyrneTaTaM npounakTruyecknx nNpoBepoK unn AaHHbiM O10po peMOHTa B

crieyumanbHbIX XXypHanax
3) ©opma Tabnuy yvyeta noBpeXxaeHun aOns  OKOHeuHbliX ATC

npuBeneHbl B Tabnuuax 8 - 13.

12
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Tabnuya 8

TABJINLA YYETA NOBPEXAEHWA OBOPYAOBAHUS

Ha ATC Ne eMkocTblo  Homepos (K = 1)
33 MECHL| g
" Ne [[la | Mospexaenvs nuHerHo- | [loBpexaeHns cTaHum- MospexaeHus aGOHEHTCKOro 06opya0BaHMA
n/mn | Ta | kabenbHoro obopyaosa- OHHOro cbopynoBaHus
Hus1, obecneyunsaroLLero (M=2) JiunertHoro wunu nHom- CTaHuuoHHoOro
paboty MCC (M = ) BUgyanbHoro (M = 3) (M=4)
Konuiectso | Bpems | Komuuecteo | Bpems | Konuuectso | Bpems | Konwyectso | Bpems
Ry yCTPaHEHH!S Ro yerpae- | Ry, ycTpaHe- Ra) VCTPaHEHMA
ty HUS HUA t(1)
t2(1) t301)
T 127 3 4 5 6 7 8 9 10
1
i i ) I N R N
| 1 [ 0 | | | | |
%Rw) ;tw) };Rz,im) )1:t2.i(1) ;Rs‘im) 1t3,i(1) ;R4,i(1) | ;t4,i(1)
B I S E— -— o h " _____j________J

0002-950°SYy Ud
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Tabnuya 9

TABIMLA YYETA NOBPEXAEHUU OEOPYAOBAHUA

Ha ATC Ne EMKOCTbIO Homepos (K =0,5)
3a Mecsay .
Ne [[a | NoepexaeHus nuHeitHo- | [loBpEXAEHWS CTaHLMOH- MoBpexaeHns aboHeHTCKoro 06opyaoBanus
n/n| Ta | xabenbHoro obopygosa- HOro 0bopyaoBaHuS
HUA, obecneunsaruero (Mm=2) IluHerHoro n/unu NHLUBK- CTaHUnoHHOro
paboty MCC AyansHoro (m=4)
(M=) (M= 3) ) | .,
Konuyectso | Bpemsiycr- | Konuuecr- | Bpems yct- | KonnyecTteo | Bpewms yct- | Konuuect- | Bpems ycr-
R1(0 5) PaHeHUs BO DaKeHWs R3(0 5) PaAHEHUA BO PaHeHUus
05 | R205) t2(0,5) t305) | Ra5 | ta05)
1 [ 2] 3 4 5 ] 6 7 I 9 | 10 |
1 J . t{: _ |
i
e | | B N | |
> Riios) | 2tios) | 2R 2.b >.Rai | 2t3i05) | 2Raji05)] 2taios)
1 1 1 1 1 1 1 1

MpumMeuanue - B cnyyae LeHTpanu3oBaHHON OpraHW3aUyu 3KCrnyaTaLmy 1 yueTta nospexaeHuit TuHitHo-kabenbHoro obopy-

noBaHua, obecrieynsalollero paboTy MeXCTaHUUOHHbIX CBA3EN, cTonbubl 3, 4 B Tabnuuax 8 U 9 OTCyTCTBYIOT, @
COOTBETCTBYIOLLIME AaHHbIE O NOBPEXAEHUAX NEPEeNaoTCA HENOCPEACTBEHHO B TPYNNy KayecTaa Ha ceTu (Tabnvyet 10-13).

0002-950°Sy Ud



Tabnuya 10

_CBOAHAA TABMUA
YYETA MOBPEXIEHV IMHENHO-KABENBHOIO OEOPYJOBAHIS,
OBECNEUMBAIOLLETO PABOTY COEVHWUTELHbIX IMHAW HA CETU

P4 45.056-2000

34 Mecal r.
Ne | Ne Em- KonuyecTso CpegHee ppems ycrpa- | BepostHocTs
n/n | ATC | KocTs NnoBpeXAeHUK HeHuA NOBpexae-
ALC Ki=1 Ki=05| K(=1 Ki=05 HWY
FJ
Riy | Ryosy | Yep | (0.5)cp nek
1 2 3 4 5 6 7 8
1
J
n
g N n N n
2Nj | ZRajny | 2Rues)| Ztyjep| 208
1 1 1 1
Tabnuua 11
 CBOAHASA TAB/MLA
YYETA NOBPEXAEHWN CTAHLUIMOHHOITO OBOPYAOBAHUA HA CETI
3a nepuon ¢ no r.
Ne [ No | Em- KonvuecTso CpepHee BpeMs ycTpa- BeposiT-
n/n | ATC | kocTb NnoBpeXaeHu HEHWNA HOCTb
ATC 1 Ko= [Ky=05| Ky = Ko =05 | nospexne-
Nl Ry | Roosy | ta t2(0,5)c H"ﬁ
(0,5) (T)ep 2)cp E’nch
1 | 2 | 3 9 10 11 12 13
1
J
M | #
n n n N n
;Nj >1:R2,i(1) &R2i08 2.12,(t)ep ;tz.j(o.s)cpn

15




N =
o >
Tadbnuuya 12 f-_;
N
- CBOAHAA TABJIULIA g
YHETA NOBPEXXAEHWUN ABOHEHTCKOTO OBOPYAOBAHUA HA CETU S
3a nepuog ¢ no r <
Ne | Ne Em- INuHerHoro nunu nHArBNAYanNbLHOro oBopynOBaHNUA CraHumroHHoro obopyaosaHus
n/n | ATC | kocTb
ATC KonuyecTtso CpenHee Bpems ycrpa- | Be- Konu4ecTtso CpeaHee speMs ycTpa- Be-
N noBpeXxgeHui HeHUA POAT- noBpexneHinn HEeHUSA POAT-
HOCTb HOCTb
Kz = Kz3=05| Kz= [K3z3=05 nos- | Ka= | K3z =05 K3z = K3 =05 | pos-
R3(1) R305) | t3(1)cp t3(0,5)cp p::' R31) R3(0.5) ta(t)cp t4¢0,5)cp p;:‘
HUK HU
Prck3 Prcka
1 2 3 14 15 16 17 18 19 20 21 22 23
1
J L
m ]
m m ER m m mn mn n n
2Ny | 2R3,y 473109 ;taj(ncp 211"31(0,5)cp §R4.J(1> ;me.s ;u,,mcp §t4.1(0,5)cp
1 1
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Tabnuua 13
CBOOHAA TABITALIA
YUYETA CYMMAPHbIX MOBPEXXOENU HA CETU
33 MecAL r.
Ne | Ne | Em- KonuuyecTso Cpepuee speMa ycr- | BeposTt- |
n/n | ATC | KoCTb nospeXaeHuw PaAHEHUS HOCTb NOB-
2 3 24 25 26 27 28

e N L T QL Y G

7 n A N
2N %Rm %Rj(o,s) ;ti(ﬂcp z?ti(o,S)cp‘

[Npumeyanue - B tabnuuax 10-13 gana cnnowHan Hymepauyma rpad ¢
4 no 28. [JaHHbie Tabnul ABAAKTCA, B KOHEYHOM UTOre, o4HOR eQnHON
Tabnuuen. B 3aBUCKUMOCTU OT TEXHUUECKUX BO3MOWHOCTE! 06paboTkn
MHOpMAaUUKM B rpynne KavyecrBa MOXEeT NPMMEHATLCA Kak OfWH
XypHan, Tak W 4eTbiPe pa3nnydHblX XypHana ydvera no Buaam
NOBPEXMOEHHOTO COOpYAOBaANNA.

4) BeposaTHOCTL NOBpeX4EeHUA CO CHIMKEHWEeM KayecTBa nepenaBae-
MbIX cooBLUeHnA Proy, MOXET BbIMMCNATLCA Ahs kaxaon ATC kak no Bu-

flaM nospexkaeHHoro obopyaoBaHua, Tak U NO BCeMmy nospexaeHHoMy obo-
PYAOBAHUIO.

a) Prex mj MO OTAENBHLIM BUAAM MOBPEXAEHHOTO ofopynosanna Bbl-
yucnawT no dopmyne:

5 _Rmjey tmichep o o Rmi(05) tmico5)cp
NCK, M N; T : Nj £ |

rae Rmj(1y ¥ Rmj0,5) xonuuectso nospexaenwit tuna m ¢ K =1 u

(4)

K = 0,5 na panHon ATC (onpegensercs U3 tabnuyu 8 m 9
; |
kak > Rpmic1y ¥ 2 Rpnj(0,5) COOTBETCTBEHHO);
1 1
tmithep ¥ tmj(0,5)cp - PaxTudeckoe BpeMa ycTpanerus nospexae-

Hus Tuna m ¢ K=1 n K=0,5 (onpegensetca 13 tabnuy 8 un 9 kax

I
:I"Ztmi(‘l) y %Ztmi(0,5) COOTBETCTBEHHO);
1 1

4% 17
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m - HOMep Buaa NospexxaeHHoro 0bopyncBaHus;
N i sanencTeoBaHHaa eMKocTb ATC;

T - oTyeTHBI Nepuoa.

6) BeposTHOCTb NOBpPexAEHWA CO CHUXEeHWEM KadvecTsa nepepapae-
MbiX coobiuennit Ppeyj No Becemy nospexneHHOMY 060PYyAOBaHWIO BbIMUCHS-

10T NO popmyne:

Ry -1 R; .t
Pncxj = J(‘::l_ 1-%-1)0[3 +05. 1(0.5&'. {(I-O,S)CP |
.l . J *

(3)

rae . Ry v R j(0,5) — KONMYeCTBO nospexaeHui Bcex enaos obopyaosa-

Hus Ha naHHon ATC c K =1 n K = 0,5 (onpepensietca ns tabnuuy 8 v

I 4 | 4
9kaxk 3. (2 Rm1)i v 2. (2.Rm(0,5))i cooteetcTBeHHO);
i=1 1 i=1 1

tj(‘I)Cp 1 tj(0,5)cp - CpeaHee BpeMA yCTpaHEHWA nOBpE.‘)K.uEHHﬁ BCEX

sugos o6opynoeanus ¢ K = 1 (onpepgenaeTcsi us tabnuu 8 1 9 kak

1 | 4 1 | 4
TZ (2 tm(n))i v TZ (2-tm(0,5) )i cooTeeTCTBeHHO),
=1 1 =1 1

N j- EMKOCTb AaHHon ATC;

T - otyeTHLIN Nepwrog.

18
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5.1.2 PacyeT egMHMUHbIX NOKa3laTtenew kKavecrsa paborel Takco-
doHoB

5121 DBepoATHOCTL ANWTENBLHOTO NPOCTOR  TakcooHOB Py

(£E031201)
[TapamMeTpbl ANA BbIMUCAEHUS U WX KOOI’

Ny - KonudecTtso HepaboTtaowmx TakcodoHos (koa 031201);

N - konuyecTso nposepenHblX Takcodoros (ko 031202)

K — ko3 buUMeHT, yUnTbIBaIOWMIA BIIWAHUE KOHKPETHOTO noBpexAae-
HUA Ha Ka4yecTBO cBR3u [4]
Mpu NonHOM ANUTENbHOM OTCYTCTBUM A0OCTYNa Kk ceTu K =1

512 2 BepoATHOCTL NOBPEXAEHNA TAKCOOHOB CO CHUXEHNEM Kaue-
CTBEHHOCTM Nepeaayun nHcopmauuu nonssosarens P (E031202)

[lapameTpbl ANA BbMUCNEHUA U UX KOLGb

N-o - KonuuecTso nospexaeHHbIx TakcodgoHos (koa 031201),

N - konmyecTso nposepeHHbix TakcodoHos (kog 031202),

K — koadhuuKeHT, yuuTLIBAIOWNIA BNMAHWE KOHKPETHOrO noepeXge-
HWA Ha Ka4ecTBO CBA3W [4]

Mpu nonHom oTcyTeTBum goctyna k cety K =1

Mpu cnegytowmux suaax nospexaeHuik K=0,5

- [INOXO0 CNbILHO,

- pasroBop Ha POHEe CUrHana «3aHATO»,

- MpOCnyLNBaAKKE NOCTOPOHHUX Pa3roBOPOB

5123 ®opmMbl yseTa nospexpeHui TakcogoHoB Ha ATC, B xotopble
OHU BKIIOMEHBI, U HA CETU B LIeNoM, npeacrasneHsl B Tabnuyax 14 15

Tabnuua 14 !
TABITULIA YUETA MNOBPEXOERNN TAKCOPOHORB Ha ATC Ne 3a
Ne 1 Ja | KonuyecTtso MoepexaeHHble TakCOOHb!
n/n | Ta nposepeH- | nutenbHbli CHuxeHue KavecTea nepenauu
HbiX NpPOCTOMN coobLueHusn
TakcodoHoB | Konn4ecTso KonudecTtso Konu4ecTBo
N HepaboTalo- NOBPEXAEHHLIX NOBPEXAEHHbLIX |
LL{NX TakCoOHOB Taxcod)oHOB
TaKCO(POHOSB NTn(1) N- n(0,5)
N K =1 T K=05
1—.— 1
|
K
K K K K
;Nl ; Ny ;NTHI(‘I) ;NTHI(Oﬁ)
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Tabnuvua 15
CBOAHAA TABNULA YYETA NOBPEXXAEHWWU TAKCO®OHOB HA CETU
33 -
Ne MH- | KonuuecTso [loBpexaeHHbie TaKkCOdOHbI ]
n/n | peKkc | NPOBEPEHHbIX AnuTernbHbIX NPOCTOW CHWKeHWe Ka4ecTBa nepesaBaemMoro coobiueHun
ATC | TakcooHOB KonuyecTso BepoaTHOCTL Konuyectso NoBpeXaeHHbIX BepoATHOCTL
j N ' HepaboTaiolmx MPOCTORA TaKcogoHoB NOBpEXEHMA
TAKCO(OHOB Pt K = K=05 Peyr
B NTH NTH(1) | NTH(0,5)
1 — h s
i
|
I | I
2 Nry 2 Nmnj(1) 2 Nmni05)
1 1
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4) BeposiTHOCTL ANUTENBLHOro NpocTos TakcocdoHos Py No kaxaoi
ATC, B KOTOPYIO OHU BKAKOMEHbI, BbIMUCAAKOT No hbopmyne

NTHJ
N | |
rae N |- obilee YMCAo NpoBEpPeHHbIX TaKCOOHOB Ha AaHHOM ATC 3a oT-

K
YeTHbI nepuoa (onpeaenseTcs ua Tabnuus 14 kak > N, ),

1
Ny - Yucno HepaboTaloiumx TakcoPoHOB Ha AaHHOW ATC 3a oTueT-

k
HbIA Nneprod (onpeaenseTcst U3 Tabnuubl 14 kak » Ny )

1
5) BepoATHOCTb NOBpeXaeHUN TaKCOPOHOB CO CHWMXKXEHWeM KadecT-

BEHHOCTWN nepepavvt MHopmMaluv nonb3oeaTens PCKT] no Kaxgou AIC, s

PﬂT] = (6)

KOTOPYHK OHW BXITKOMEHbI, onpefenseTcs no gopmMyne
Noiy(1) N1h)(0,5)
N, Ny

rne NJ - obLyee Yucno npoBepeHHbiX TakcodoHoB Ha aaHHon ATC,

+0,5: (7)

PCKTJ -

Nty v Nyyyo,5) - 4ucno nospexaerbix Takcogoros ¢ K =1 u

k Kk

K =05 Onpepenaercs na tabnuubl 14 kak Z%NTHI(»]) 4 ZINTH'(O'5)
|- 1—

COOTBETCTBEHHO

5.1.3 Pacuyetr eaMHMUYHbLIX NoOKasarenen kKauvecrtea oOcnyXmMBaHUS
BLI3OBOB

51 3 1 lNokazarenn xa4yecTeBa 0HCNyXMBaHWUs BbIZOBOB BbIYWNCNRIOTCS C
MOMOULbIO NApaMETPOB, NONYYEHHbIX B pe3dynbTaTte naMepeHnun Ha OKOHEYHbLIX
ATC nNpoBOAUMbIX KaK NO KOHTPOJNbHLIM Bbi3oBaM (Ha aHanoroBoix ATC), Tak
no HabnwaeHWam 3a peancHOW HArpPyskou (Ha anekTpoHHbLIX ATC)

51 32 Yucno HabnwpaeMbiX BbI3OBOB (KOHTPONbHLIX BLI3OBOB) B Ka-
XOOM HanpaBneHuy CBA3U JOMKHO ObiTh A0CTaTOYHbLIM, 4YTOBbI obecneynThb
OTHOCUTENbHYIO TOMHOCTb MamMmepeHun He mexHee 10% ¢ aoBepuTenbLHOW Be-
DOATHOCTLIO 0,95 Obvem BbIOOPKK (YKCNO BLISOBOB) LOMKHO OnpeaenAaATLCH
no FNOCT 27 410-87

51 3 3 NapameTpb! PUKCUPYICTCA 3a onpeleneHKbid Nnepuon namepe-

HUA, KOTOpbIM 3apaerTcs B VIHCTPYKUMAX NO 3KCnnyaTauuy Ha Kaxaom Ttvine
ATC
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5.1.3.4 BeposiTHocTb noTepb no Bbidosam Py (EO 31301) us-3a no-

BpexxaeHuin obopyaoBaHua n/uny 3aHATOCTU coeAUHUTENbHBIX NUHUK (Npw-
SopoB) kKoMMyTaLmMoHHoro obopynosanus
[lapameTpb! ANA BbIMUCNEHUR K UX KOOI

Nhg - KONUYeCTBO BbI30BOB, NMOTEPAHHbLIX Ha 3neMeHTax ceTu (Ha-
npaBNEeHNAX CBA3N) U3-3a NoBpexaeHnin obopynosaHma (kog 031301);
N,z - KonuW4yecTBO BbI3OBOB, NOTEPAHHBLIX HA3 3fleMeHTax CeTu (Ha-

npaBneHnax CBA3W) KU3-3a 3aHATOCTU coeaAnHUTENbHLIX NUHUKA UK NpUBOpPOB
KOMMYTayvnoHHoro obopyaoesanua (kop 0O31302);

N - konuyecTBo nocTynueLUNX (NpoBepeHHbIX) BbI3OBOB 3a nepuoa
namepenun (kop O31303);

2) Ana pacuveTa nokasaTtens CyMMapHbiX NOTEPb W3-33 NOBPEXAEHUN
oOopyLoBaHNA KU 3aHATOCTU NPNOOPOB KOMMYTaLIMOHHOTO 0DOpyROBaAMNA UMK
coeaAnHUTEeNbHLIX NUHUI Ha ATC dukcupyerca KONMYeCcTeO BbI3OBORB 3a yCTa-
HOBMNEHHbIA Nepuo N3MepeHun.

- NOTEPAHHBLIX U3-3a NoBpexaeHuit obopygoBaHU|] N U3-3a 3aHRTOCTH

coeAVNHUTENbHbLIX NUHWA unn npubopos KoOMMyTauWoHHOro obopyao-

BaHUR,

- focTynuBLUMX (BNA 3aNeKTPOHHLIX ATC) nn npoBepeHHbIX KOHTPONb-

HbiX Habopos (A4ns aHanorosbix ATC).

NMpnmevaHnna

1 UamepeHun ¢ NOMOLULIO KOHTPONbHbIX BLI3OBOB AOJDKHbLI NPOBOAUTCA

B nepuopn cyTok, Bknwvyaa kK YHH, npu ycrnosun, 4To yaenbHaa NHTeH-

CUBHOCTb Harpy3ku Ha coeguHUTEernbHbIX NIMHUAX HEe npesBbiluaeT pac-

yeTHY (0,7 3pn) ¢ y4eTOM ACNONHNTENEHOWU HArpy3ky, co3fasaemMon

KOHTPOMNbHbLIMN Bhi3OBaMMU.

2 ViamepeHus [omkHsl NpoRoSUTCH takmm oOpazom, 4Tobhl 3a oTyeT-

HbIN nepuog OblNMU oxXBadeHbl BCe CyLWeCcTBYoUMe Ha CeTn Hanpasne-

HUA CBA3N, KOTOPbLIE ONPEaenAnTCA KOOM Ha3Ha4YyeHua No MHOeKcam

OKOHEUHbIX CTaHUWKU U HanpaBNeHnn Ha cnpaBovHO-UHPOPMAaLUOHHLIE

CnyX0bl, cneucnyXobl 1 MeXXRYropoaHIOID CETb.

3 Ha pasnudHbix TUnax ATC noTepsHHbie BbIZOBLI MOryT (PUKCUPO-

BAaTbLCA OTAENLHO, B 3aBMCUMOCTU OT NPUYUHBI NOTEPL: N3-3a NOBPEeX-

neHnn obopynoBaHus;, n3-3a 3aHATOCTU NPUOOPOBR KOMMYTALIMOHHOIO

obopyioBaHUA NN CoeaAUHNTENBLHbLIX AMHUN. B 3TOM cny4yae BeposT-

HOCTY NOTEPL NO 3ITUM NPUYNHAM MOINYT OLEHUBATLCA OTAENbLHO.
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3) ®opmbl Tabnuy yyeTa noTepb No BbI30BaM NpeAcTasneHs! B Tabnuuax 16
ni7.

Tabnuya 16

TABSTMUA YYETA MOTEPL 10 BbISOBAM U3-3A MOBPEXXAEHUA
OBOPYOOBAHUA WKNNU 3AHATOCTU COEQMHUTENLHBIX NIUHUA A
IPUBEOPOB KOMMYTAUWMOHHOIO OBOPYROBAHUA

Ha ATC Ne__ B Hanpasnenuy K ATC Ne
34
Ne | [lata | KonunyecTtso nocty- Konu4ecTeso NOTEPsiHHbLIX BLI3OBOB
n/n nustuMx/npoee- N3-3a noBpex- | W3-3a 3aHATOCTU nNpu-
DEHHbLIX BbI3OBOB B |  geHuit obopy- | 60poB KOMMYTaUUOHHO-
HanpasneHuy 3a NOBaHUR ro ofopynosanua u/unu
nepuos niMepeHun Nirg COEAUHUTENLHBIX JIMHUK
1
[
N
N n n
2N 2 Nng 2. N,
1 1 1
Tabnuuya 17

CBOAHAA TABMUA YHETA NOTEPL MO BbISOBAM U3-3A 3AHATO-
CTU Wi NOBPEXKAEHWM NMPUBOPOB KOMMYTALIMORHOT O OBO-
PYOOBAHUA N COEAQNHUTEIBHBLIX INHWN (no scem HanpaBneHuam)

no ATCNe 3a nepuoa ¢ no
Ne { Homep | KonuuecTBo | KonidecTBo notepaH- | BepoATHOCTb NOTEPL BbI3OBOS
n/n| (MM8) | nocTynuB- HbiX BLI30OBOB
Ha- LnX/npo- i3-3a no- W3-3a WN3-3a N3-33 Cym-
npaB- | BEPEHHbIX | BpeXOEHWA | 3aHATO- | NOBpeX- | 3aHATO- | Map-
neuuns | sbi3osoB N | obopypo- CTH LeHUN CTH Han
BaRus N3z Pn P3 Pg
Nng
1
J
m
*
m m m
ZNj ZNI'IBJ ZNaaj
1 1 1

* HanpasneHue Ha cneucnyxbbl, cnpaBo4Ho-uHbopMaLMoHHbie crnyXbhi ¥ Ha mexay-
FOPOAHIOID CETh B CYMMaPHYIO OLIEHKY 110 CETH HEe BXOLMUT, TakK KaK oueHnBaeTcs u
HOPMUPYETCH OTAENLHO.
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4) BepoATHOCTb NOTEPb NO Bbi30BaM OTASMNBHO W3-3a 3aHATOCTWU CO-
€AVHUTENBHBIX IMHUA Unu NpuGOPoB KOMMYyTaLMoHHOTO obopyaosanua Py,

no Kaxpon ATC sBuiuvcnsaweT no dopmyne

Nag,
N,

Pg) = = (8)

rae NﬁBj - KOJTMYEeCTBO MNOTEepPAHHbIX BbI3OBOB 1N3-3a 3aHATOCTU COenVHWN-

TENbHLIX MHUA U/uny Npudopos KOMMyTauUoHHOro oBopyaoBanna Ha
naHronm ATC,

N |~ KONNYECTBO BLI3OBOB, MOCTYNUBLUKX Ha aaHHyio ATC

5) BeposATHOCTbL NOTEpPb NO BbI3OBaAM OTAENLHO M3-3a NOBPEXOEHWIA
o6opyaosaHus F",-,J BbIMMCAR/IOT No dopmMyne

NHBJ

Poy =
]

(9)

roe N,-,BJ ~ KOJTUHECTBO Bbi30BOB B AaHHOM HanpasNeHuU, NOTEPSAHHbIX U3-

3a noBpexaneHun obopyanosaHus Ha gaHHon ATC
N | - KONMYECTBO BbLI3OBOB, NOCTYNMBLLMX HA AaHHyo ATC

6) CyMmapHele noTepu NO BLIZOBaAM B KaXXKQOM HanpaBneHuu CBA3M
F’Bj na ATC BeanensioT no popmyne

Npg; + Njg,
NJ
rne Nnaj‘ KONUYECTBO BLI30BOB B AaHHOM HanpasBneHwuy, NOTEpPAHHbLIX 13-

3a noBpexaeHunn obopyaoBaHus Ha ganHon ATC,
Njg - KONMYECTBO BLIZOBOB, NOTEPSIHHLIX U3-33 3AHATOCTU COBAUHM-

Py = (10)

TENbHLIX NMHUA UK NpuboOpPOB KOMMYTAUNMOHHOro obopyaocBaHna Ha
narvHon ATC,

NJ - KONMUWYECTBO BbLI3OBOB, MOCTYNMUBLUUX (NPOBEPEHHbLIX) HA OaHHON
ATC B faHHOM HanpapheHum
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7) BepoaTHOCTb NoTepb MO BbI3OBAM OTAENbHO K3-33 32HATOCTU CO-
€AMHUTENbHbIX NUHUK unu npubopos KomMmyTatioHHoro obopynosanua Py
no kaxxgon ATC BbiducnsawoT no dopMyne

m
ZNHSJ
P, =
2N,
1
m
roe ZNSBJ - CYMMapHOe KONMUYECTBO BbI3OBOB, NOTEPAHHbLIX U3-3a 3aHSA-
.1

TOCTU COEgQUHUTENbLHBLIX NUHUIK UNKU Npubopos KOMMYTALUOHHOro 060-
pyaosaHma Ha aanHou ATC (Tabnuya 17),

m
> N j - KOTMYECTBO NOCTYNUBLUMX (NPOBEPEHHBIX) BLI3OBOB HA AAHHON

1
ATC

8) BepoAaTHOCTbL noTepb NO Bbl30BaM OTAENBHO M3-3a NoBpeXaeHWW
o6opynosanusa Pp BbiuucnsoT no opmyne

m
2 Nng)
_
Pn=— (12)
2N,
1
m
rae D Npg - cymMMapHoe KOonu4ecTso BbiI3OBOB BO BCEX HanpaBneHusX,
1

NOTEPSHHbIX M3-3a noBpexaeHwiA obdopyaosaHusas Ha pgaHHon ATC
(Tabnuua 17),

m

>N | - KOMIMYECTBO NOCTYNUBLUNX (NPOBEPEHHBIX) BHI3OBOB Ha
1

naHHon ATC

0) CyMmMapHaa BepOosATHOCTL NOTeph NO Bbi30OBaM F"B NO BCeM Hanpas-
neHnam cer3n ansa kaxgon ATC sbiaucnaeTcs no popmyne

3 ¥ 25
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m m
ZNnal +ZN351
1
P, = — 1 | (13)
2. N,
1
m
rae 2 Npp - cymmapHoe KonM4ecTso BbLI30BOB BO BCEX HanpasfeHusX,
1

NOTEPSHHLIX WU3-3a nospexaeHnn obopynosaHuAa Ha panHon ATC
(Tabnuua 17),

m
2 Na3g, -cymMmapHoe KonMHECTBO BbI3OBOB, MOTEPSHHLIX W3-3a 3aHA-

1
TOCTY COEQUHUTENbHbLIX NUHUK N NpUbopos KOMMYTaLUMOHHOro 060-

pyaosaHusa Ha gaHHo ATC (tabnuua 17),

m
2 N, - konuuecTeo nocTynuBLLMX (MPOBEPEHHBIX) BLI3OBOB Ha AAHHOM
1

ATC
10) BepoaTHOCTb noTtepb NO BbI3OBAM W3-3a NOBpEXAEeHUA obopyno-

saHus P, , MO BUAaM rnoepexaeHHoro obopyaosaHus

[TapameTpbl ANA BLIMUCIEHUS U UX KOLb!

Pk - BEpOATHOCTb noBpexaeHuit nuHerHo-kabenbHoro obopygosa-
HUA C ANMTENbHLIM HapyLlueHneM gocTtyna K cety (tabnuuya 2, kog 031111),

N4- KONMYEecTBO MNOBpexAeHW nuHenHo-KabenoHoro obopygosaHUR
(onpepensieTca gnsa Kaxaon ATC ua tabnvye 1),

Phc - BEpPOATHOCTb NOBPEXAEHUA KOMMYTaUMOHHOro oBopyaoBaHus
craHuum (tabnuya 4, ko OE31121),

No — KONMWYECTBO NOBpPEeXAEeHUN KOMMyTauuoHHoro obopypoBaHuA
cTaHuwuwv (tabnuua 3),

Pha - BeposiTHOCTb noBpexaeHuit aboHeHTckoro obopyaosanHusa C
ANUTENbHbLIM HapyweHuem poctyna Kk cetu ) (Tabnuya 7, kog O31131),

Q = Qq + Qo - konnyecTBO NoBpexaeHnit aboHeHTckoro oGopyaosa-
HUA (Tabnuubl S5 n 6),

Phck; — BEPOATHOCTL NospexaeHnit 060pyAoBaHUA C HapyLUEHWeM Ka-

YyecTBa nepepasaeMoro coodbulevnn (Ttabnuuya 13, kog 031141),

R =R4 + R +R3 — konuyecrso nospexaeHuin ¢ HapylleHueM Kade-
cTBa nepenasaemoro coobujexus (tabnuub! 8-12),

N=n4+ny +Q+R — ofuiee konuuecTso NOBPEXAEHWA ANA KaX-
non ATC

12) CsoaHas Tabnuuya yvyeta notepb NO BbI3OBaM MN3-3a NOBpEXOEHUN
obopyanoBaHus npeacrasneHa B Tabnuuye 18
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Tabnuua 18

CBOJHAA TABJIULIA YYETA NOTEPG MO BbI3OBAM 3-3A NOBPEXAEHUA OEOPY/JOBAHUS HA CETU

3a
Ne | Ne ~__Konuuecrtso nospexaeHni BepoaTHOCTL nospexaeHun 0bopynosanus BeposT-
n/n | ATC C AnuTenbHbIM NPOCTOEM C Hapy- | Cymmap- C AnuTenbHbiM NPOCTOEM C Hapywe- | HOCTb
leHueM | Hoe Ko- _ HWEM Kaye- | NOTEPL
fiuHedino- | KoMmyTa- | ABOHEHT- | yauectBa | nuyec- | /MHERHO- | KoMMyTa- | AGOHEHT- | crga nepe- | NO Bbl-
kabenb- | UMOHKOro CKOlO nepena- TBO NO- kabenb- LIMOHHOINo CKOro NnaBaemMoro 30BaM
HOro obopyno- | 0bopyao- | saemoro | Bpex- HOTO obopyno- | obopyao- coobuennn "
OSOPWJ,O- BaHUA BaAHWUA COOGME- IﬂeH“ﬁ Uﬁﬂpy.ﬂo- BaAHWA BAHWUA P Pn
BaHUS | CTaHuuu Q HUS N BaHUA | CTaHuuu P NcK
N1 Ny R Prix Prc
1 1 2 3 4 5 6 7 8 9 | 10 R 12
1 —
J
m
m m m m m
x| Xng | 2Q5 | 2Ry | XN
1 1 1 1 1

0002-950°6¥ Id
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13) BepoATHOCTbL MoTepb Mo Bbi3OBaM U3-3a NoBpexaeHu obopyno-

BaHWA (N0 BUAAM NOBpEeXASHWUNA) Pnj Aana kaxgon ATC eoiaucnsawT no dop-

Myne:

rae

28

n1j QJ Rj

. Nnoj
Pnj =anj'ﬁj—+Pncj'*NT+Pnaj'E'*'Pncuj'N—j, (14)

F’mq- - BEPOATHOCTb NoBpeXaeHnmin nuHenHo-kabenvHoro obopynosa-
HUA C ANUTENbHbLIM HapylweHuem AOCTYNna K ceTu, onpegenseTca Kak

n

> Prki w3 Tabnuub 2;

1

N4j - KONU4ecTBO rnoBpeXxgeHnn nuHenHo-kabensHoro obopynosaHus

(Tabnuia 1);
Pncj- - BEPOATHOCTE NOBREXAeHn KoMMyTaumnoxdHoro obopyagosaHus

n
cTaHuuu, onpegensertcs Kak » Ppei 43 Tabnuusl 4,
1
N2j — KONMYECTBO noBpeXaeHUU KOMMYTIUMOHHOrO obopysnoBaHUA

cTauyuu (Tabnuuya 3);
Pnaj - BEPOATHOCTL NoBpexaeHun aboHeHTckoro obopyaoBaHusa C

n
ANWTENbHBIM HApPYLWEHWEM AOCTYNa K CETU onpeaenseTca Kak » Pnai

1
n3 tabnuubl 7;

@, j = (Q1 + Qz)j — KOMUYECTBO nospexaeHuv aboHeHTCKoro obopy-
nosanua (tabnuya 5 u 6);
Pnaxj — BEPOSATHOCTL NoBpexaeHun ob0pyaosaHus ¢ HapyileHueM Ka-

n
4ecTBa nepeaaBaemMoro coobiieHus onpepenseTcst kKak » Ppexi U3

1
Tabnuuybl 13;

R =(R1+R2 +R3)j — konnuectso nospexgenunit ¢ HapylueHuem

KadecTBa nepepasaemMoro coobuieHns onpegenseTcs n3 tabtnuubl 8-

12 kak cymma nospexaenun ¢ K=1 n K =05 ans aBoHenTckoro,
NUHENHO-KaBenbHOro U KOMMYTAUMOHHOIO 060PYAOBaHWS;

Nj =(Nq+No +Q+ R)j — obuiee KoNVYEeCcTBo NoOBPEXAEeHUN Ha AaH-
Hon ATC.
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5.1.3.5 BepoaTtHocTe noTepr no Bpemenwn Py (E031302),
MCnonb3yeman B cucTemay, padboTarnwmux ¢ oXXngaHnem

[lapameTpbl ANA BLIMUCNEHUNA U UX KOALI:
t,,o - Nnepuon koHTpONMpyeMoOro BpeMeHHOro UHTEpPBana, B TeuyeHue

KOTOPOro BbI30B He MOXeT BbiTb obcnyxeH (koa 031304);
{ - BennurHa koHTpoONUpyeMoro BpemeHHoro uHrepeana (kog 031305).

NpumedaHus
1 aHHble napamMmeTpbl U3MEPAIOTCA TOSIBKO Ha 3NMEeKTPOHHbIX CTAHLUAX.

2 VilsmepeHne spemeHn tHO Ha 3NeKTPOHHLIX CTaHUuAX npeanonaraer
huxcauu CyMMapHOro BpeMeHu, B TeYeHne KOToOpPOro 3aHAThL! BCe Co-
eaAVNHNTENbHbIE NUHUN UNW BCe NpUBOopb! KOMMyTaUUMOHHOro obopyno-
BaHWA, Ha KOTOPbIX NPOU3BOAATCA uaMepeHvA. lepenuHana obpaboTtka
pe3ynbTaToB U3MEPEHUU 3aKNioYaeTcs B BblMMCNEeHWUN NoTepb Mo Bpe-
MEHW 32 KOHTPONUPYEMbLIA MPOMEXYTOK BPEMEHM.

5.1.3.6 KoachdhnuumeHTtbl 06CnyXMBaHUA BLI30BOB

1) KoachpuumeHT BoizoBos ¢ otBeToM [5] Kgo (EO031303)

[TapamMeTpb! AR BLIYUCIIEHUS U UX KOAbI:

N — xonn4ecTBO NOCTYyNNBLMX/NPOBEPEHHbIX BLI3OBOB 3a NEepuoa N3a-
mepeHunn (kopg O31303);

Ngo — konuuecTBo ycnewHbix Bbi3oBoB (kog O31306).

lpumevarmne - K ycnewHbiM BbI30OBaAM OTHOCATCH Bbi30Bbl, 3aKOHYUB-
LUNEeCA pa3sroBOPOM U BbI3OBbI, HE 3aKOHYMBLUIMECH pa3rosopoM WU3-3a
3aHATOCTU BbI3biBaeMoro aboHeHTa wnun ero He oreeTa. B aneKTpoH-
HbIX CTaHUUAX, KaK «ycnewHbie» dukenpyroTes nubo Bce BbllleHa-
3BaHHbLIE BbI3OBbL!, NWOO TONLKO BbI3OBLI 3AaKOHYMBILUMECH PA3rOBOPOM.

2) KoathbuuueHT apdpekTMBHOCTH BbI30OBOB Kp (E31304)

[MTapameTpb! A4N8 BbIMUCNEHUA U UX KOALI:

N — Konn4ecTBO NOCTYNUBLUMX/NPOBEPEHHbIx BbI3OBOB 3a Nepuoa Ma-
MmepeHuu (kog O31303),

Np — KONMWYECTBO BbI3OBOB, 3aKOHYMBLUMXCR pasrosopom (koA

031307).
3) KoadbdbuumeHT HeadhekTUBHOCTY BbI3OBOB KHp (EO313095)

MapamMmeTpbt ANs BbIMNCNEHUA N NX KOAbI.
N — konuuyecTso nocTynuBLLKX/NPOBEPEHHLIX BbI3oBOB (koa 031303):

NHp - KONMWYECTBO BbI3OBOB, HE 3aKOHYMBLUMXCA pas3roBOpPOM W3-3a

3aHATOCTHU ADOHEHTCKOW NMHUK UNU He oTBeTa BbidbiBaemoro aboHenrta (koa
031308).
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Tabnnua 19

4) Oopmbl Tabnuy yyeta AaHHbiX ONA OKOHeYHbIX CTaHUMA npeacras-
nexbl B Tabnuyax 19,20.

TABJINLA YHETA KOSOOUUNEHTOB OBCINTYXUBAHUA BbI3OBOB
HA OKOHEYHOWU ATC Ne

3a 20 .
Ne | [darta Konu4ecTeo Bbi3OBOB _
n/n [locTynueLLKuX N3 HAX 3aKOHYUBLLIMXCS!
::Mr;e?:Hiﬂﬁ YyCMELLHO pa3roBOpPoOM | HE 3aKOHYUBLLMXCS
E, Ngo * Np DA3roBOPOM
1 2 3 4 5 6
1
i —
n.-
n n n n
2N > Ngoi 2. Np,; > Nypi
1 1 1 1

* NEO — Np +NHp

o) KoadhhuyneHT BLI3OBOB C OTBETOM Kaoj Ana Kawaon ATC sbivKuc-

nawT No hopmyne:

rne

30

Kaoj =

Nsoj

Nj'

(195)

n

NBOj - KONMUYECTBO YCNELUHbIX BbI3OBOB KaK ZNaoi (tabnuua 19),

1

N j- obLyee KoNM4eCTBO NOCTYMMUBLLNX BBI3OBOB 3@ NEPUOA N3MEPEHUA.

n
Onpepensercs Kak ZN; (tabnuuya 19).

1
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6) KoacdhduuneHnTt 3cdpheKkTMBHOCTN BbI3OBOB Kpj anst kaxaon ATC sbli-

YUCNAT NO opMmyne:

roe

N..:
_pj
Kpj = N, (16)

ij- KONUYECTBO BbLI3OBOB, 3aKOHYUBLUUXCA pasrosopom. Onpepens-

N
eTca KakK ZNpi (tabnuua 19);

1
N;- obuee KonnuyecTBO NOCTYNUBLUMX Bbl3OBOB 3a nepuos uaMepeHun

(tabnuuya 19).

7) KoadbohuumenT HeahdeKTUBHOCTU BbIZ0BOB KHpj ans kaxgon ATC

BbIMUCIAKT NO hopMyne:.

roe

Nipj

(17)

NHFJJ - KONnvu4vecTsO BbLI3OBOB, HE 3AKOHYMBUIWMXCA PA3roBOpoOM W3-3a
3aHATOCTN abOHEHTCKOWU NUHUK KN He OTBEeTa BbidbiBaemoro abonHeH-

n
ta. Onpeaensercs kak > Ny (tabnuua 19);

L
Nj- o6ilyee konuyecTBO NOCTYNUBLUMX BLI3OBOB 3a NEpUosl UiMeperun.

n
Onpegensietcsi kak ) N; (Tabnuua 19).
1
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Tabnuua 20
CBOAHAA TABJIMLA YMETA KOSGOUUIAERTOB OECITYXMBAHUA BLI3OBOB HA CETHU
33 20 T
Ne [ Ne [ Konu4ecTeo BbI30BOB - KoadhmLmeHTs! 0BCRYKUBAHUS BbI30BOB
nin (ATC { [loctynuslumnx 3a W3 HUX 33KOHYMBLLMXCS: | |
nepnoj YCMEeWHO | pasroBopoM | He 3akoHuus- | KoadauuueHT | KoadduumeHt | KoadduuueHT
n3MepeHut Ng, Np LLIMXCA BbI30BOB apdekTue- | HeathdexTus-
N Pa3ro8opoMm C OTBETOM ROCTY ROCTH
NHp Kgg BbI30BOB BbI30BOB
! _ 1 KF‘ ____rKHP
1 ] 2 3 4 l 5 6 { 8 9
_1 | - f————— ot |' —
“jr ) T _ - _ - _ _
I m [ | ] | B
m m m m
Ny ) LN | LN 2N

0002-950°SP I7d
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5.1.4 Pacvyer egMHMYHLIX NTOKa3aTernen Harpy3ouHou cnocobHocTu
NYy4YKOB COeAUHUTENbLHLIX NMHKUHU K KOMMYTALUMOHKROro obopynoBaHus

5.14.1 BepostHoctb noteps no Harpyske P, (E031401) ans
KOMMYTAUMUOHHOrO 060pya0BaHNS CTaKuun

1) MapameTpbl ANS BLIMUCNEHNA U KX KOAbI:

Yok (Opn) — MHTEHCUBHOCTb NOTEPAHHON Harpy3ku 3a nepwuop
Msmepennin (UHH) Ha xommyTtaumoHHoM obopyRoBaHUM cTaHuwm (Kopn
031404):

Y, (3pn) - MHTEHCMBHOCTL NOCTYNUBLUEA HArpy3kM 3a nepuop

namepenun (HHH) Ha kKoMmyTtauuoHHoe o6opyaoBaHWe CTaHuuu (KoA

031405).
2) ©opmbl Tabnuy y4eta noTepb NO Harpy3ke Ha KOMMYTaLWOHHOM
obopyanosaHum (okoHeuvHble 1 TpaH3uTHble ATC, YUC, YBC) npeacrasnetsi B

Tabnnyax 21, 22.

Tadbnwuya 21
TABJINLA YYETA NOTEPL 1NO HATPY3KE HA KOMMYTALIMOHHOM
OBOPYAOBAHUA CTAHLIAW
Ha ATC Ne 3a
Ne | data | Bpems NHTEHCUBHOCTL Harpyakn 8 YHH Ha
n/n UHH KOMMYyTaUMOHHOM 0DopynoBaHum
Moctynuewei Y, MotepsuHon Yo,

—i e
-y

ia:} { [ _J

n N
Z Yl(i Z Yn Ki

1 1

Tabnuua 22

CBOAHAA TABNWLIA YUETA NOTEPL {10 HATPY3KE HA
KOMMYTALUUOHHOM OB0OPYAQOBAHUU CETU

3a
Ne Ne | Bpems NHTeHcnBHOCTL Harpyaku B YHH BeposTHOCTD
nn | ATC | YHH MocTyanewei Y, | MotepsnHon Yo norepsb ;o Harpyske
HK
1 —
J
m
m m m
Z chj Z Ym{j ZP HK
1 1 !

33
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3) BeposiTHocTb notepes no Harpyske Py ans kaxgon ATC no

KOMMyTauuoHHOMY 060pya0BaHUIO BLIMUCAKIOT NO hopMyne:

rae

Y ..
Py = —, (18)

Y]

Ynj - MHTEHCHBHOCTL NOTEPAHHON Harpy3ky 3a nepuo naMmepeHuni
(HHH) Ha komMmyTaunoHHOM 0bopyanosaHnu. OnpegenseTca Kak

n
> Ypi (tabnuya 21);
1
Yj - MHTEHCHBHOCTL NOCTYNUBLUEI Harpy3ku 3a TO xe Bpems (UHH) Ha

n
KOMMYTaunoHHOM oBopyfosaHun. OnpepensieTca kak > Y]

1
(tabnwuua 21).

9.1.4.2 KoachhUumneHTsl Neperpysku Ny4ykos CoequHUTENLHBIX NUHUA U

KoMMyTalMoHHoro obopyaoeannsa ctanunin £, Z, (EO31402)

1) MapameTpbl 4NA BLIMUCNEHUA U UX KOADBL:
Yy (Opn) — WMHTEHCUMBHOCTL u3MepeHHOW Harpysku B YHH (kopg

031401);

Yy (Opn) — WHTeHcuBHOCTE HOpMmanbHOW Harpysku B YHH (kop
031402);

Yau (Opn) — WHTeHcHMBHOCTL NOBLILLEHHON Harpy3km B YHH (kop
031403).

MNpyumeydanus

34

1 lapameTpbl M3MEPSAIOTCA OTAENLHO ANA NYYKOB CoeaUHUTEeNbHbIX
NMAHMKA  Manon, cpegHew, H60NbLLWIOA eMKOCTU MU KOMMYTALUUWUOHHOTO

obopynoBaHMs cTaHUuMMU AN HOPMAaNbHOW Harpyskn v NOBbILLEHHOW
Harpys3kn

2 3HaYeHus HOpPManNbHOW U NOBLILLEHHOW Harpysku onpenensaroTcA B
cooTBeTcTBUU C [6].

- HOpMarbHas Harpyska onpegenseTcs no pe3dynsTataM M3MepeHun
Harpy3kn 3a 30 unu 10 cambix 3arpy)XeHHbIX AHEN roaa.

- NOBbIWEHHAA Harpyska onpefenseTcs 3a O caMbiX 3arpyXeHHbiX
AHEeW nepuoga HopManbHOW Harpy3ku,

3 Ha kaxgon ATC no pes3ynbtatam U3IMEpeHUn BegeTca yder
u3MepsieMot  Harpysky no  OHSAM U3MEepPeHMn  Ha  NydKax
coeuHnTENbHbIX NMHUA N KOMMYTAaUUOHHOM 0DopynosaHun (tabnuus)
23, 24).

4 [lonydeHHbie pOadHble coAaepXaT uHMpOPMaLUUID © 3HAYEHUSIX
HOpManNtHOWM ¢ MOBLILUEHHOW Harpy3ky no  kakaon ATC 33
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npeabIAyWMA  OTYEeTHbIK nepuod. Ha OCHOBaHMM 3TUX  AaHHbIX

onpeaensinTca ko3 puUMeHTs neperpy3sku (rabnuysl 25-30).

2) QopMbl  y4deta Ko3dPULMEHTOB neperpy3kn nygykos Cli
npeacrtasnexsl 8 Tabnnyax 23-28.

3) KoathduumeHTbl neperpyskym NydkoB coefuHUTEenbHbIX NUHUA Ha
CeTh BbIMUCNAKT ONA KaXJOoro nyyka no 3-M tunam (Manow, cpeaHein w
Gonbiuot emMKocTu) AnA  HOPManbHOM WM NOBLILLEHHOW HArpy3ku no

cdhopmynam:

Lunk = Yunk = (19)
Yan
rae Yyunk — M3MEpPEeHHan Harpyska Ha OfHY COEAVHUTENLHYI0 MUHWIO;
nydka Tuna k (tabnuua 23-25);
Yunk — HOpManbHas Harpyaka Ha OAHY COSAUHUTENbLHYIC NMNHUIO NyYKa

™na K;
K — TKn ny4ka.

Y
Zonk = vamk | (20)
nnk

rAe Yynk — U3MEpeHHas Harpyska Ha 0aHy COeAUHUTENBHYIO NUHUIO NMy4Ka
Tuna k (tabnuua 23-25),
Ynnk — NOBLILEHHAN Harpyska Ha OAHY COSAUHUTENbHYIO NUHUIO

nyuxka Tuna k;
k — Tvn ny4ka.

Mpumevadune -Tun nyyka onpenensercs KoNUYecTBOM NUHUA B NyYKe:
- K=1- ana nydkos manon emkocTu (npy N He 6onee 20);

- K=2 - ans nydkos cpeagHen emkoctu (Npu N ot 20 go 90);

- K=3 - ans ny4ykos 6onbLuon emkocTy (Npn N 6onee 90).

4) 3Ha4yeHns NHTEHCUBHOCTM HOPMAanNbHOK U NOBbLILLUEHHOW HArpy30K Ha
OAHY TJMMHUIO A[NA BCex nNy4YKoB OOHOFO TUNa sBNSIOTCA BenuYMHaAMW
NOCTORHHBIMUK U ONPEeaensainTCA B COOTBETCTBUU C pekomengatusamu MC3 [6]
no pesyneTatamMm namepeHni 3a npeabiayin rog.

MpumevaHne — flpu oTCcyTCcTBMM Ha ceTU paHHbiX 06 U3aMepeHusax

MHTEHCUBHOCTEA HOPMAanNbHOW W MOBLILLEHHOW HArpy3ok moryt ObiTb

UCNOMNb30BaHbLI AaHHble TY Ha CcTaHuuu, a B criydae UX OTCYTCTBUA B

TY, cnepyioulve sHauYeHus,

ANA My4YKOB Manowu eMKoOCTH:

- 0,6 3pn Ha 04HY NUHWUIO - UHTEHCUBHOCTE HOPMAanNbLHON HArpy3Ku;

- 0,7 3pn Ha 0Hy NUHUIO - MHTEHCUBHOCTL NOBbLILUEHHOW Harpy3Ku.

ANA NYYKOB CpefHEeN eMKOCTH:

- 0,7 Opn KHa OfHY NUHNIO - UHTEHCUBHOCTL HOPMANBHOW HArPY3KM,;

- 0,8 3pn Ha oaHY NUHUIO - UHTEHCUBHOCTL MOBbLILUEHHOW HArpy3KMW.

AN NYYKOB DONbLLON €MKOCTM:

- 0,8 3pn Ha oaHY AUHUIC - UHTEHCUBHOCTL HOPMAaNbLHONW HArpy3Ku,

- 0,9 3pn Ha 0AHY NNHUIO - KHTEHCUBHOCTL MNOBbLILLEHHOW HarPY3KM.
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Tabnuua 23

TABNMAUA YYETA USMEPAEMOW HAMPY3KU HA NMYYKAX COEAUHUTENBHLIX MMHUIA MANO EMKOCTH (K=1)

Ha ATC Ne

3a

M Nata | Ne namepe- EMKOCTL Bpems WHTEHCUBHOCTL Harpyaku 8 YHH
yyKa HUAR nydKa HHH MamepeHHow | MamepenHon | HopmansHou | [loBbiueHHON
Ha Ny4OK Ha OfHY Ha ofaHy Ha OHY NUHUIO
YMn1, NKHUIO NTAHWIO Yrn
Yum Yunt
1 2 3 4 5 6 7 8 9

1
il
n

1 & Yunt
niz1 Ny

p——

g’

0002-950°6Y Id
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Tabnuuya 24

TABNWLIA YYETA USMEPAEMOW HAMPY3KU HA MYUKAX COEANHUTENBHBIX IMHWA CPEAHEN EMKOCTY (K=2)

Ha ATC Ne Ja__
Wma | Jdata | Newamepe- | EmkocTs Bpewms /iHTeHCHBHOCTL Harpy3aku B YHH
nyyka HUS nyyka HHH amepenHo#t | WamepenHo#t | HopmanbHoi | MoebileHHOR
Ha Ny4oK Ha OfHY Ha OfHY Ha OQHY
sz JIMHWIO NMHUIO | NHUIO
Yun2 YHJ12 Ynn2
1 2 3 4 5 6 7 8 [ 9
1
i
n - |
_1_ % Ymn2
S R SN N L MiaNa B

0002-9G0° G I7'd
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Tabnuuya 25
TABJTMLIA YYETA USMEPHEMOM HATPY3KU HA NYYKAX COEAUHUTENBHBLIX IMHWWA BONBLLION EMKOCTH (K=3)
Ha ATC Ne 33
Ums | Oata | N2 usmepe- EMKOCTb Bpems UHTEHCUBHOCTL Harpysku 8 YHH J
nyqKa HUA ny4Ka HAH | UamepenHo | WameperHoii | HopmanbHow | [10BbiILLEHHON
Ha nyJokK Ha OfHY Ha OHY Ha OAHY NUHWIO
Yuna NVHWIO NRHKIO Yona
N _ Yn3 Yhn3
1 2 | 3 4 5 6 7 8 9
- 1 e
e bt _— i e R
mm—— . n St A ——
1 Yun3




Tabnuya 26

CBOOHAA TAB/IMLA YYETA U3MEPEHHOW HAMPY3KW HA NYYKAX COEAUHUTENBHbLIX NIMHUIA
aNs ny4ykos Manou emkoctu (K=1)

Ha ceTy 3a
Ne | Ums | Em- | NHTEHCUBHOCTb Harpyaki KoadhhuuueHTsl neperpysok
My4yka | myyka | KOCTb | Ha 0gHY NuHUo B YHH
nyyka | Wamepenwas | HopmanbHaa | flosbllweHHas | [1ng HopmanbHOW | [ns noBbILEHHO
N Yunkd Yk ‘ Yk Harpysku Harpyskiu
. o | Lynt an
1 [ 2 3 4 5 6 7 8
1 - i
j T
m 1 _
(L 1 &
— N7 — . N7 4
m j; HN| - E nni

6t
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b [abnuua 27

CBOAHAS TABNWLIA YYETA U3MEPEHHON HATPY3KI HA MYYKAX COEAMHUTENBHBIX JIMHWIA

AN NY4KOB cpeaHen eMKkocTu (K=2)

HaceTusa
Ne | Umsa | EM- AHTEHCUBHOCTD HArPY3Ku KoadhpuneHTsl neperpysox
nyyxa | nyyka | KOCTb Ha OAHY nnHuio 8 YHH | ~
nydka | UsmepexHas | HopmanbHas [loBbituerHas | [ins Hopmans- | [INs nosbileHHOoN
N ) (! Yni2 Y ko HO# Harpy3ku Harpy3km
Lyn2 Lnn2
1 2 3 4 5 6 7 8
Bk |
J' .
m
(L (L
—. N7, —. N7 A
m j§1 HN2) m j§| nn2)
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Tabnuua 28

CBOOHARA TABMMLUA YYETA U3MEPEHHOW HATPY3KU HA MYYKAX COEAMHUTENBHbLIX NTUHWA

ansa nyyxos GonbLion eMkoctu (K=1)

Ha CeTH 3a
Noe | Uma | Ewm- NHTEHCUBHOCTS Harpy3ky [ KoadhduumerTs! neperpysox
nyyka | Ny4Ka | KOCThb Ha oAHY nNuHuwo 8 YHH |
nyuka | MamepeHHas | HopmanbHas [loBbilLIEHHASR [na HopManbs- | [lnA noOBbILLEHHON Ha-
t F "
N Yunk3 Y3 Ynnx3 HOW Harpy3Kw rPY3Ku
ZHn3 ZnnB
1 2 3 4 5 6 7 8
1
) -
m -y
1 0 1
"“"ZZHnS' —- ), Lnn3]
| nn3j
J m J=1 m J=1

0002-950°'S¥ Ud
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5) ®opmbl y4eTa x0a(PPUMUMEHTOB nNeperpysky KOMMYTALMOHHOTO

obopyanosaHus npeacrtaesneHsl B tabnuuyax 29,30

Tabnuua 29
TABILA YMETA UBMEPAEMOW HAMPY3KU
HA KOMMYTALIMOHHOM OBOPYAOBAHUU
Ha ATC Ne 3a
data Ne Bpems - NHTeHcmnBHOCTL Harpy3ku 8 YHH
name- UHH NamepenHast | HopmanbHan | [losblilueHHan
PEHWA Yk Yk Yk
1
|
n
n
Z Yk
_ i=1
[TpyiMmeyvasua:

1 3HaueHus WUHTEHCUBHOCTU HOPMAaNbHOA W NOBbLILWEHHOW Harpysox
ANS1 KOHKPEeTHOW CcTaHUuMKM ABNAIOTCA BEeNUHMHAMW NOCTOAHHbLIMU ¢
OnpenenninTCa B COOTBETCTBMW C pekoMmeHaauusmu MC3 [6] no
pesynbTatamMm U3MEPEHUN 3a npeabigylivin roa.

2 Mpn oTcyTCeTBUKU Ha CeTU AaHHbIX 00 U3MEepPEeHUAX UHTEHCUBHOCTEN
HOpPManbLHOW WU NOBLILUEHHOW HArpy3oK, B KaJvecTBe TakuxX 3HaA4YeHWW
MOryT ObiTb MCNOMb3OBaHbli faHHble TY Ha craHuun. B cnyvae wux
oTcyteTrBua B TY, MOXeT ObiTe npegnoxeHa rpybana oueHka
UHTEHCUBHOCTEN HOPMAaNbHOWU U NOBLILLIEHHOW HAlrpy30K,

ONA OKOHEeYHOW CTaHUun:

- Yy = 0,1-N 3pn — nHreHcueHoCTL HOpMAnNbHOW HArPY3KW;

- Yk = 0,1-N 3pn - nHTeHCMBHOCTE NOBLILLEHHOR HArpy3aku;

N — eMKOCTb CTaHLun,
ANS TPaH3NTHOWN cTaHunn:

- Yy =0,7-M 3pn — nHTeHCMBHOCTL HOPMaNBEHOW HAarpys3Ku;

- Yak = 0,8 -N3pn - nHTeHcBHOCTL NOBBILIEHHON HArpy3Kku;

M — Yyncno coenHUTENbHLIX NUHUA, NOAKMIOUYEHHBIX K CTaHUWUN.
6) KoadhcuumeHT bl neperpyskm ans KOMMyTaunmoHHoro obopynosanus

CTaHUUM BbiMMCNKIOT Ansi kaxaon ATC no bopmyne:

Ym{j
ZHKj = - anj =

Yh Kj

Y K]
YI‘IKj

(21)

rAe Yyyj — 3HaueHue naMepeHHON Harpysku Ha j—t0 CTaHLuIo, onpeaenseTcs

42

1
3 Tabnuuel 24 kak > Yy |

1=1
Yhkj ¥ Ynyj — 3Ha4EHUS HOPMANLHOM Y NOBBILIEHHON Harpy3ok

AN -OU CTaHLUnU,




13 4

Tabnuua 30

CBOOHAS TABIMLA YYETA U3MEPSEMOM HATPY3K/

HA KOMMYTAUWOHHOM OBOPYJOBAHUK CETU

38 o
Ne | UHpexkc UHTeHcuBHOCTL Harpyaku B HHH KoahhuumeHTbl neperpysok
/ AT
o ¢ WamepeHHas | HopmanbHas [ToBbllEHHAR ns [na noBbILLIEHHON
Y Yk Ynk HOpManbHOU Harpy3xu
Harpys3Ku o
| Z,x
1
i
N p———— e — N —
5 '3
— %' Zr ~_V7
J NK]

0002-950°Sv U'd
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5.1.5 PacyeT eAMHNYHLIX NOKa3aTernen BPEMEHHbIX 3aiepXKekK Ha
3ANneMeHTax cetm

5.1.51 [llokaszatens, Xapakrepusywwuin BpeMA YCTaHOBIIEHUSA
coeinHeHunA anemeHToM cetn (EO3151)

1) T[llokasatenem, xapakrepumaywuwmm  BpeEMA  YCTaHOBNEHUNA
coeaAuHEeHns  3NeMeHTOM  CeTM  SABNReTcs  [JONA  Bbi3OBOB, He
VOOBNETBOPAIOWMNX HOPMaTtuBam Mo BenudimHe BPEMEHW YCTaHOBIIEHUS

cCoeanHeHUs cTaHuuemn - QHy (kop EOQ31511).
Hopmb! Ha BpemMmsa YyCTaHOBMNEHUS CoeauHEeHWA AN aHanoroeblIX
cTaHuun NnpuseneHst B [7],

Hopmbl Ha BpeMs YyCTaHOBNEHWA coeauHeHna - ANS  UndPpoBbiX
cTaHUuun npueeaetst B [8,9).

2) NapamMeTpbt ANA BbIMUCNEHUS U UX KOAObI:
BPpEMS YCTaHOBNEHNA COEAMHEHNA aneMeHToM ceTtu (kog O31511);

HOPMAaTUBHOE BPEMSR YCTAaHOBMNEHUA COSAVMHEHUA 2NeMeHTOM CeTwv
(ko O311117);

NHY - KONMHEeCTBO BbI3OBOB, HE YyAOBNETBOPAKWUNX HOPpMaTUBHbBIM

3HA4YeHUsSM NC BpPeMeHW YCTaAaHOBNEHUSs coeaunHeHUA J3NeMeHTOM CceTwh
(cTtaHumnen) (kog O31512);

N, - KonnyecTeo NpoBepeHHbix BbI3oBOB (ko8 031513).

3} PopmMbl yyeTa noKasatena npegcraenedol B Tabnuuax 31, 32.
4) Noxasatens Qyi Ans kaxaon ATC BeIMMENSAIOT NO chopmyne:

N....
Quyj = = 100%, (22)

I

rne NHyJ‘““ KONMUYECTBO BbIZOBOB, He YAOBNETBOPAIOLUX HOpMaTUBam No
BPEMEHWN YCTAHOBNEHUA COeQNHEHUR CTaHLUWen, onpeaensieTcst kak

n
ZNHYI (Tabnuua 31);

1
n
Npj — KOnU4ecTBo NpoBEpPEeHHbLIX BbI3OBOB, ONPEAENSETCS KaK 2N
1

(trabnuua 31).
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5.1.5.2 Tloxasatens, xapakrepusyiolii ppems pa3beanHEeHUS
coeanHeHUs anemeHTom cetn (E03152)

1) Tlokazatenem, xapakrepuayoLuMm BpeMsa pasbeuHesus coegquHeHns
SNeMeHToOM CeTh RBNAeTCA [0NsA  Bbl30BOB, He YAROBRETBOPSIOWMUX
HOPMaTUBHbLIM 3HA4YEHUSAM NO BpeMeHU pa3beaUHeHUs YCTAHOBMEHHOro

coeauHenus - Q. (E031521)

Hopmbl Ha BpeMs pasbeQUHEHUA COEefUHEHNA ANA pasfnuyHbIX TUNOB
cCTaHuuy npuseaeHs B [7-9].

2) NapameTpbl ANS BbIMUCNEHUA N X KOO
BpeEMSA pasbeauMHEeHNA coeguHernn aneMmerTom cett (kog 031521);

HOpMaTuBHOE BpeMs pal3bveauHeRUuA COEAUHEeHWA 3NEeMEHTOM ceTwn
(kog O31527');

NHp — KONWYeCTBO BbLI3OBOB, He YAOBNETBOPAKLWUX HOPMAaTUBHbLIM
3HA4YEHUAM O BpPEeMEeHM pPasbeavHEHUA YCTAHOBMEHHONO 3HaJveHUs
anemeHToM ceTn (ctanumnen) (ko 031522);

N — konuyecTeo npoBepeHHbIX BbI3OBOB (Kog 031523).

3) Popmbl yyeTa nokasaTtens npegcrasnerbl B tabnuuyax 31, 32.
4) Nokasatens Q5 kaxaoi ATC BbMMCNSAIOT NO dopMyne:;
N. ...

QHP] — NnJ ,

rae NHpj- KOMUYEeCTBO BbI30BOB, HE YAOBNETBOPAIOWMX 1O HOpMAaTUBY

N

BPEMEHN pasbeanHennsn coeannennn. Onpegensietcs kak D Nyp,
1

(Tabnunua 31);
Nnj“ obllee KonM4YecTBO MPOBEPEHHDbIX BbI3OBOB, OnNpeaensieTcs Kak

n
> Npi (tabnuua 31).

1
Mpumedanne - Ecnu HOpMaTneHOE 3HaAYEHWe BpEMEeHW YCTaHOBEeHUA

KN pa3beanMHeHua coeguHeHus HaxoguTcA, B KakomMm nubo ananasoHe,
TO BO3MOXHO UCNONMb30BaHNEe OQHOTO KpanuKero sHaueHus.
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Tabnuuya 31
TABITMUA YYETA BPEMEHHBIX NAPAMETPOB
Ha ATC Ne 33
Ne | Aava | Konwuectso KONU4ecTRO BLI3OBOR, HE YROBNETBOPSIOLNX
n/n NpoBepeHHbIX HopmMmaTtuBaMm no:
8bl30B0O8 BPEMEHMN YCTAHOBNEHUA | BPEMEHU PATLEANHEHUA
N, CoeauHEHNR Nip
1
i
N
n n n
2. Nnj ZNHYi ZNHpi
1 1 1
Tabnnua 32
CBOOHAAR TABIWUA YYETA BPEMEHHBIX NAPAMETPOB
3a
Ne N2 KonnyecTeo BbI3OBOB [lona BbI3OBOB, He
n/n | ATC YAOBMNETBOPAOWMNX
No HOPMaTUBAaM:;
[lpoBe- He ya0BNeTBOPAIOLLINX BpemeHu Bpemexn
DEeMHHbIX HOpMaTyBam ycraHoBne- paszbeau-
N BpEMEHW BPEMEHN HUA HEeHUS
yCTaHOB- pashegu- | COEAUHEHN] | coefnHeHus
NEeHUR HEeHUA Q. Q
Y HP
COEAVHEHNA | COeaNHENNS
Nuy Nyp
1
i
m
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5.2 PacuyeT eAVHMUYHBLIX NoOKa3aTesle KayecrBa OOGCNYXMBaHMUA
nosib3oBaTeneu, OTHOCALLMXCH K NMPefOoCTABNEHUIO YCNY Y

5 2 1 Pacuyer nokasaTtenen xadecrsa, xapakrepmayrwuwux paborty Gwopo
pemonTa (nogrpynna £02121)

1) Hona 3assneHnn nonb3oBartenen, obCnyXeHHbIX B KOHTPONbHblE
CPOKU — Yy (E021211)

2) NapameTtpbl ANA BLIMKUCNEHMUA U UX KOAbI

N, - konuyecTso sasiBNeHWit O NOBPEXAEHUAX 33 OTYETHBIA Nepuoa
(ko O21211),

{y — xoHTponbHOe BpeMs BbiNONHEeHWUs 3asBneHun (kog 021212),
HOpMaTUBbI ANA PasnUuHbIX BUAOB NOBpEeXAeHun npeacrasnexrbl 8 [10],

Ny — KONMMYecTBO 3anBNEeHUN, OBCINYXEHHLIX B KOHTPONbHbLIE CPOKW

(kopn 021213)
3) dopmb! yyeTa nokasartens npencrasneHe! B8 Tabnuuyax 33, 34

4) Nons 3asiBneHuin nons3opaTtenen, obCcAyXeHHbIX B KOHTPOMbHbIE
CPOKM ij_ DNA Kaxgown cnyxbbl 610p0 peMOHTa Ha ceTU BbIMUCNAETCR Mo
cbopmyne

NYJ

Yy = —, (24)
Y] NO]

rae Ny, - KonuyecTso 3asBNeHN Nonb3oBaTenei, 06CNyXeHHbIX B
KOHTpONkHbIE cpoku OnpegenseTcs ang Kaxaon cnyxbsl Bopo

n
PEeMOHTA Kak ZNyt (Tabnuua 33),

I=1
No,— obLuee konuuecTso 3anBieHNA NoNb3oBaTenei 3a OTYETHBI

n
nepnon OnpeaenseTcs Kak Z Nm (tabnuya 33)
1=1

5 2 2 Pacuet nokasatenen KoHpunaeHuuanbHoCT pasrosopa
(noarpynna £02122)

1) Jona HapyLlueHVW pasroBoOpOB M3-3a NOCTOPOHHNX NOACOSANHEHNH -

R, (E021221)

2) NapameTpbl Ans 8blMUCNEHUA U UX KOAbI

Nn — konuuyectso HapylweHWA pasroBOPOB u3-3a NOCTOPOHHUX
noacoeauHernn (kogq 021221),
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Np-— ofliee KONUYECTBO HapYLUEHWIA Pa3roBOPOB W3-32 NOCTOPOHHUX
noacoeaviennn (ko 021222)

3) ®opmbi yHETa NOKa3aTena npeacrasnexsl B Tabnuyax 33, 34
4) Nlona HapylLeHu pa3roBOPOB U3-3a NOCTOPOHHUX NOACOEONHEHWN

Rﬂj AN Kaxgoi cnyxobl 610po peMoHTa Ha CeTu BbiMUCNAETCA No dhopmyne

Rp = —. (25)
P)
rae Nnj — KONMYECTBO HapyLEHW pa3roBopos U3-3a  NOCTOPOHHUX
n
noacoeauHeHwin Onpeaensetcs kak ) Ny, (tabnuua 33),
1=1
ij- oblyee KONWYEeCTBO HapyLWeHWA pa3roBOPOB 38 OTYETHbIN
n
nepuop Onpenensietca kak ) Ny, (Tabnuua 33)
(=1
Tabnuua 33 _ ) )
TABIWLUA YYETA 3AABNEHUU NOJNb3OBATENEN Y NOBPEXXOEHUA
MO BIOPO PEMOHTA Ne 3a
Ne | Oata | Konnuyectso | Kontpone- | Konunyectso | KonusecTtso | KonnuecTtso
n/n 3afiBfieHuil | Hoe BpeMs | 3anABneHWi | HapylleHwn | Hapyluerun
nojib3oBa- BbINO- obcriyeH- | pa3roBOpoB | pasroBopoOs
Tenen HeHuA HbIX B 3a n3-3a NoCTo-
Ng 3aABNEHUN | KOHTPONbHbIE | OTYETHLIN POHHUX
t, CPOXU nepuoa nopcoenu-
N N HEHW]
y P
Np
1
I S ———
n
n n n n
Z No, Z Nyl Z Npl Z N
{=1 =1 I=1 !."_"1
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Tabnuuya 34

CBOJHAA TABIULIA YYETA SAABNEHUIA NONb3OBATENEM
N NOBPEXXOAEHWM HA CETM 3A OTYETHbIN NEPVOA

3a . _
Ne [ Ne Konuyectso | Konmuvectao Hons Konuuectso Konuuectso [lons HapyweHui
nn { cnyxoso 3afBNeHN 3aABNEHUN, JasBnexuy, HapyLieHnn HapyLeHUN Pa3roBopoB W3-3a
6iopo | nonb3osatenei | obcnyxeHHbIX B | BbIMOMHEHHbIX B | Pa3rOBOPOB | pa3roBOPOB U3-32 MOCTOPOHHUX
peMoHTa N, KOHTPONbHbIE | KOHTPONbHbIE NP NOCTOPOHHUX NoiCOeANHEHU
CPOKH CPOKN noacoeanHeHu Rn
No Yy N
1 o
j
m | | L
m m m m
2 Mo LNy LM 2N
j=1 j= =1 =1

0002-950'Sv t/d



P4 45.056-2000

6 PacyeT 0600L1eHHLIX NOKa3aTenen Kavyecrsa

6.1 PacueT 0606UWeHHbIX nokasarenen Kayecrsa C
ncnonbioBaHueMm nokasarenen kavecrsa (no [1])

PacueT npouseoauTca no copmyne:
N
Z K(EOabcde)n
=1
K(0Oabcde) = © N . (26)

rne K(OOabcde) - 0boBbuieHHLIN nokasaTens Kauecrea ¢ Koaom abede:

K(EOabcde)n - N-biit €ArHUYHLIA NokasaTenb ka4ecTsa ¢ koaoM abed;

N - KonuyecTBo aneMeHTOB CceTW B BbierneHHOW rpynne
obopynoBaHus.

6.2 Pacuer 0000OIEHHKLIX noKasaTteneM ¢ UCcnonbsioBaHueM
napamMeTpon Kadecrsa

6.2.1 PacueT 0600WeHHbIX nokasaTenen ka4ecrtea paboTbl cetn

Pac4yeTr paccmoTpum Ha npuMmepe pacdHera [AByX 000OLEeHHbIX
nokazatenen ¢ konom O031cde (npunoxenHune A Tabnuua A1), npu 3Tom,
MCNonNbL3yKTCA BCe napameTpsb!, HeoOxoauMeie DNsA pacyera
COOTBETCTBYKOWMX eAuHNYKbIX NoKa3laTtenewn ¢ koaom EQO31cde.

1) BeposTHOCTE noBpexaeHus nuHenHo-kabenbHoro obopynoBaHwus,
oGecneunBaOWero nyukun CcoeanHUTENbHbLIX NWHWIA  MeXOy uveHTpamw

KOMMYTauuu no CeTW B pacHeTe Ha OfHy COefuHUTENbHYIO nuhuio Pn
(031111) BbIUUCHAIOT NO popMyne;

K k
2K 2.t
Py = —————, (27)
T-ZNj
1

k k K
rae ZKj, th , ZNj . T — panHble us Tabnuubi 2.
1 1 1

2) BeposTHOoCTs, noOTepr NO Bbli30BAM U3-32 NOBPEXOEHNA
obopygosaHus W/uUNU 3aHATOCTY COeQUHUTENbHbIX MNUHWUA 1N npubopos

KOMMYTauUuoHHoro o6opynosanus Py (031301) BbiumucnaloT no hopmyne:
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. (28)

m
e Npgj,Nagj, 2_Nj - aanHble u3 Tabnuue! 17;

K - 4Hucno oObEKTOB Ha CeTh, ANA KOTOPbIX NPOBOAMTCSH pacyeT
000bueHHbIX NoKasareney KavecrTsa.

3) Buibop mMeTopa pacdeta 0000WeHHbIX fnokasateneih kadecrsa
onpenenseTca oneparopom.

4) GOopMmbl yuyeTa aAnsa o60buUeHHbIX nokaszaTenen npeacraBneHbl B
Tabnuuax 35-43.

6.2.2 PacueTr o060bweHHbIX nokasateneih Kayectsa obcnyusaHus
nonb3oBaTenen, OTHOCALUXCA K NPenocTaBneHnio ycnyri

6.2.2.1 PacdeTr npoBoONTCA NO A23HHbIM CTaTUCTUMECKOU OTHETHOCTH,
KoTopble npeaocrtaesnsiotcst cnyxxbamu 6iopo pemMoHTa, ofHuUM U3 OByX
MeTOAOB.

6.2.2.2 [lepsbit MeTOn pacyeTa, cooreeTcTayeT 6.1 faHHON METOAUKA.

6 2.2 3 HoMeHKknatypa napaMeTpoB, HeobXxoQuMbIX ONA BbIMUCIIEHUS
obobulenHbix nokasaTenen no BTOPOMYy MeToay pacyera, npuesejeHa B
npunoxedn A Tabnuya A3.

Pacuer o0600LWeHHbIX nNoOKasaTtenen Kadectea obBcnyXvuBaHUS
nonb3oBaTenem paccMoTPpUM Ha npuMepe pacdetra AgByxX o0606WeHHbIX
nokasartenen ¢ kopom O0212de, Nnpu 3TOM, UCNOAbL3YIOTCA BCE fapamMeTphbi,
HeoDxoaumMble QNS pacdeTa COOTBETCTBYHOLWMX eAQWHUYHLIX noKasaTenewn c
koaomMm EO212de.

1) dons 3aseneHu nonb3oBaTeney, BbINONHEHHbIX B KOHTPONbHbLIE
cpoxkn (O021211) puiducnaeTcs no hopmyne:

m
Z1Nvi
Yy = Jm -, (29)

ZNoj

J=1

m m
roe ZNW N ZNoj - DaHHbIe U3 Tabnuubl 34.
J=1 j=1

2) [Jons HapyweHun pasroBopos M3-3a NOCTOPOHHUX NogcoefnHeHnwn
(0021222) BeivucnseTcs no hopmMyne:
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Z
3

Rp = , (30)

Npi

1431143

m m
rae > Nnj 3 ij - AaHHble U3 Tabnuybl 34,
j=1 j=1

3) Buibop MeToaa pacyeTa noKkasatenen onpefenseTca onepaTopomMm.
4) ¢dopmMmbl yueTa 0600LEeHHbIX NoKasaTenew npeacrasnedsl 8 Tabnuue
44
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Tabnuua 35 - ObobLeHHbIe NnokasaTteny KayecTBa paboTel obopynosaHus

Ne | Ne Em- Bec BeposTHOCTL CHWKEHUA KavecTBa nepegasaemoro coobueqns (x=0,5)
n/n | ATC | koctb | -KO3 | BeposTHoCTb ANMTENLHOMG NPOCTOR 0B0pyAOBaKWS
ATC PR (k=1)
N flnHehHo- | CtaHum- ADOHEeHTCKOro NuHerHo- CTaHym- ADOKeHTCKOro Cymmap-
kabenb- OHHOrO TIUHERHO-rO | VIHaWBY- KabenbHOro | OHHOro NMUHERHOO AnavBy- Haf
HOTO : : :
P R F’I'I('.t R Pax R AYyanbHOrG PFICI{1 R PI'ICKZ R Pncx3 R AyanbHoro Pncx R
MK Pac ' R PﬂCI-(4 . R
1
I - ——
M
M S o Ri| 3 Poci-Ri| -3 Pa R 3 Pacr Rl -3 oot -Ril -3 Procai ‘Ril 3 Prccai Ril -3 Proeai ‘Rl - >Prcy R
o " ki "D | pa L NCE TN 08 aki "™ oy act "™l oy 2. ekl TN oy nck2i “ ™) § nexdi "M . nckdi "™ T ncxi
YN M 4 M4 M4 M4 M~ M4 M4 M4 M 5
1
[TpumeyaHne:
M

" Z N; - oblan HoMepHan eMKOCTb CeTH

** R — BecoroM Ko3achdUUMEHT, pasHbIi OTHOLWEHUID EMKOCTYU CTaHuuy K oblien HoMepHOM eMKOCTU ceTy, BBeeHHbIY BBUAY pa3nnyunsa 8 Nopaake

HOMEPHO EMKOCTH PasnuyHbiX CTaHUMA.

LS

000Z-9S0'Sy II'd
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Tabnuya 36 - ObobuleHHbie nokasaTenu kadectBa paboTtw
TakcopoKoB
Nn/n | Whgekc | Konudecrso BeCoBOM BepoATHOCTL BepoAaTHOCTD
ATC TakcopoHOB, koathduyneHT | AnuTensKoro NoBpeXnexnin
NOAKNOUEH- K** NPOCTOR TakceOHoR CO
Heix kK ATC N; TaKCO(POHOB CHUXEHueM
P -k KayecTsa
nepenavv
coobwerHunsn
PCKT K
1
i
M
M 1 N 1 N
N=).Ni ﬁzpnr'k szcm'k
1 1 1
[pumMevanue:
3%
* > N; - obLuee KonuueCTBO TaKCOOHOB Ha CeTY
1
**k — BecoBON KO3H(PUUMEHT, paBHbiA OTHOLEHWKD YUCMa TaKCOgOHOB,

nogkMoYeHHbIx K koHKpeTHoW ATC k obweMy Hucny TakcooHoB Ha ceTy

Tabnuua 37 OB6obujeHHble nokasatenu KavyecteBa obcnyxusanHus
BbI30BOB

Nr/no | N BepoaTHoCTL NMoTepk NO BbioBaM
HanpaeneHna | U3-aa N3-3a 3saHatocT | CymmapHas
noBpexxaeHuu nkmin Py P,
oBopyaosanmnsa P,
=
i
M
1 M 1 M 1 M
H%Pm ‘M‘;P:si M‘;Psi
Tabnuua 38 — ObobuieHHas BepoaTHOCTL NOTEpL NO Harpyake
Neri/n NeATC BepoaTHOCTL NOTEPb NO Harpy3ke
PH
1
|
M
1 M
"M‘ Z I::'Hi
1

&4




Tabnuua 39 — O6obuieHHbie koadhduumueHTb! Nneperpyaku nyyxkos CJ1 ana nyvkosB manon eMkocTu (k=1)

Ne UM nyyKa Emkoctb pyuka N KoagdpuumenTsl neperpy3ku Konuyecreo % NYJKOB,
nyuxa [ns HOpMarbHOR Harpyaku [11151 NOBbLIWEHHOR Harpy 3Ku 1y4KoB, paboTanux C

7 7 paboTtarouinx neperpy3kon

HN nni neperpy3koit
3 |
j
m 1
m 1 m Aj A

lZZHnT "Zznnf —+100
Tabnuuya 40 —- ObobLueHHble koahhnuneHThl neperpy3ku nyuyxkos CJ1 ana ny4ykoB cpepHein emkocty (k=2)
Ne MMAa nyuyka EmMkocTb pyyka N KoadpuumeHTel neperpy3xku Konuyecreo % Ny4KOB,
my4ka na HopmaribHOW Harpysku [1NA NOBLILWEHHOW HArpy KK My4XO0B, | paboTatoLyux C

7 7 paboTarimnx neperpy3koun

HN2 nnz neperpyakon
1 . i
J
il Y
m m A A

'lZZHHQ 122:1}12' 2 =100

m J m 3 ] m
o

000Z-9€0°SY IId



0¢

Tabnuua 41 — O606weHHbe KoatbduLmeHTr! fieperpy3ky nywkos CJ1 ansi nyykos Manoit eMkocTu (k=1)

N¢ AmMs nyuka Esmkoctb pyuka N KoagpuLmeH sl neperpyski Konuyecrtso % NYYKOB,
ny4Ka Ons HopManoHoK HATPY3KK Bna noabilWeKHOR% Harpyaku NY4KOB, paboralowux C
7 7 paboTanuimnx C | Neperpyskom
HN3 nn3 Neperpyaxkoi
1
}
m
m 1 M Ar A
i 2. ZHJ‘l3j —sznrﬁj —-100
m 1 m 4 m
Tabnuua 42 — O6o6ujeHHbie Ko3addULKeHT! neperpy3skis KOMMYTaUuMOHHOro obopynoBaHus Ha ceTu
Ng [ Unpeke ATC Koaddunumetitel NnEperpyaku KonuuecTso % CTaHLWA.
ny4Ka nA HoOpManbHOW Harpy3ku | [1ns NOBLILWEHHON HArPY3IKM CTaHLuK, paborauux C
7 7 paboTalowmx C | neperpyakom
HK fK neperpyakou
1
] .
m
m m C C
Isz. sz " Zn..100
m HK) 1 K] m

000Z-950°S¥ ITd



PJ1 45.056-2000

Tabnuua 43 — O60bLeHHbIe BpeMEHHbIE 33AEP)XXKK HA CeThn

Nen/n | NeATC | [lons Bbi30BOB, HE YAOBNETBOPAIOLWNUX HOPMaTUBaM Mo BennunHe:
BpemeHn YCTaHOBNEHWA | BpemeHu pa3beanHeHus
coegurerna Qy,y coepmtermns Qyn

1

|

M

1 M 1 M
‘M" 21: QHyi M" ; QHpi

Tabnuuya 44 — O6oblleHHble nokasaTtenu kavectea paborbel Hiopo pemoHTa
no ceTw

Nen/n | NecnyxOwl | lonsa aassneHni, | [lona HapyweHun pa3rosopoB
6ropo BbINOMHEHHbIX B | M3-3a NOCTOPOHHUX
PEMOHTA | koHTponbHble cpok Yy noacoeautervin Ry

1

i

M

1 M 1 M
‘M“ 21: Yyi *l\_n' 21: Rni

6.2.3 PacuyeT 0006LUieHHbIX noKasaTenen KayecTea ycnyrv

6.2.3.1 lokasaTtens AOCTYNHOCTHU CBA3N
1) MNokaszaTeneM LOCTYNHOCTU CBA3N ABMSIETCA BEPOATHOCTL OTKAasa B

yCTaHOBMEHUM CcoeduHeHuAa no cetu - Po (0011101), xoTtopan

onpenensaeTcA N0 pe3yneTataM  OUeHKUW BEpPOATHOCTU OTKaA30B B
YCTAHOBNEHUN COEOWHEHWA MO HanpaBneHWUsiM, onpeneneHbiM UHAeKCaMW
okoHeuHbIx ATC ceTtw.

2) [MapameTpbi 4Ns BbIMUCNEHUA U KX KOAbI:

Q- konuuecTtso Ge3ycnewHbiX NONLITOK AOCTYNa K COeAUHEHWIO NO
BCEM HafnpasneHusaM cBA3n 3a nepunoa namepenni (kog O11101);

N — ofuwee konuuecTBO NONLITOK AOCTyNa K COELUHEHMIO NO BCEM
HanpaBneHusM cBA3n 3a nepvoa naMmepernun (kogq O11102).

3) BepoAaTHOCTb OTKasza B YCTaHOBIIEHUW COELAUHEHUSA Poij B I-OM
HanpasneHun CBs3n oT j-on okoHeyHon ATC [11] ebiMMCNAOT No hopmyne:

—, (31)

Poij =
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Q) - uncrno GesycnewwHbIX NONbLITOK AOCTYNA K COEAMHEHMIO 3@

OTHYETHLIV NepuoA B I-OM HanpasneHuy CBsiauv OT |-OM OKoHeuHoW ATC,
N, - o6Luee uncno nonsLITOK RocTyna K CoeANHEHUIO 3a nepyoa

U3MepeHua B I-OM HanpasneHuu CBA3N OT OT |-0i okoHeyHon ATC

4) BepoATHOCTb OTKasa B YCTAHOBMNEHUU coeguHenua Py, B 1-OM

HanpasneHun c8A3un oT Bcex okoHeuHbtx ATC {11] BbuuncnsioT no dopmyne

m
Z Qu

]=1
Poi = - (32)
Z Nu
§=1
rae m —yucno ATC 13 obugero k yucna okoHedHbiX ATC ceTu, Ha KoTopbix
NPOU3BOANUTCA KOHTPONb BEPOATHOCTM OTKasza B yCTaHOBNEeHUuu
coeiMHEeHUA Mo BCEM N HANPaBMEHUSM CBs3YU, NPKU 3TOM
M<K — ecnn KOHTPONnb NpoOU3BOAMTCA He Ha Bcex ATC cetu
(BLIBOPOHBIA KOHTPOSb),
M=K ~ — eCNu KOHTPONL NPON3BoanNTCA Ha Bcex ATC ceTw,
5) BepoaTHOCTL 0TKas3a B YCTAHOBIIEHUN COEANHEHNS MO CEeTU B LeNOM
(ana Bcex KkoHuTponupyembix ATC no BceM HanpasBneHWAM CBA3IN)

BblYMCIIAETCH NO bopmyne

rne

58

(33)

n
3
1=
PO —_ n
2. 2. Ny
=1

>
j=1
>
J=1
m ~ vyucno ATC u3 obuwero k yucna okoHeqHbiX ATC ceTu, Ha KOTOpPbIX
NPOU3BOANUTCR KOHTPOMb BEPOATHOCTU OTKasa B YCTAHOBREHUW
coeANHeHnA No BCEM N HANpaBIIEHUAM CBA3U, NPU ITOM

m<k - eCnn KOHTpOnb npov3sBoauTcAa He Ha Bcex ATC cetm
(BbIBOPOHHbIA KOHTPOND),

m=k - — eCfin KOHTPOb Npon3soanTcs Ha scex ATC cery,

N — YUCNO KOHTPONUpYyEeMbIX HanpasneHu CBA3K,

n=k — ecnn KOHTPONUpyeMbie HanpasneHUR] 337arTca UHAEeKCaAMU
OKOHEYHBLIX CTAHLUWW,

nN>K — eCnvm B YUCNO KOHTPONUPYEeMbIX HanpasreHnn BXOAST
HanpaeneHus, KoTopble He OTHOCATCA K AaHHOWA ycnyre, Hanpumep

AOCTYn K ChpaBoMHO-UHGOpMaUNOHHOW cnyxbBe, K mMmexayropoaHown
CBASM U T A
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Mpn pacyete P, He yunTbiBaloTCs faHHble MO HaNpPaBMEHUAM, He

OTHOCRUIMMCA K OCHOBHOW ycnyre. B chnydae opraHv3auuun BbiBOpOYHOro
KOHTPONS YUCHO KOHTPONMPYEMbIX HanpaBneHui AomKHO ObiThb paBHO YnChHy
OKOHeuMbIX ATC Ha ceTw.

6) dopmbl Tabnuy ydeta OesycnetsHbix NOMNbLITOK AocTyna K
coepvHeHuo ana okoHevHbix ATC (no scem HanpabsneHnaM CBA3N) U N0 ceTu
B Uenom (ans scex KoHTponupyembix ATC no scem HanpasneHWaM CBR3K)
npeacrasneHtl 8 Tabnuuax 45,46.

Tabnuuya 45

TABNNLUA YHETA BE3YCIEWHbBIX NONbITOK AOCTYMA K
COEANHEHWIO (no HanpasneHUsM cBA3N)

Ha ATC Ne 3a
Ne Aata NHaexc HYucno NonbITOK JOCTYNa K BepoAaTHOCTL
n/n HanpaereNuns coeQMHEHVIO 3a nepnuoj OTKasa B
CBA3N K3IMEPERNA yCTaHOBNEHUN
ObLwee EesycneluHbix COeANHEeHUs
N Q P oij
1 abcxxxx
i
K
k+1 BABCXxxX
n Oxx
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Tabnuua 46

CBOAOHASA TABUUA YYETA BE3YCNEWHbBLIX MONBITOK
AOCTYIA K COEANHEHWIO (no HanpaeneHuam cBasn)

no cetn 3a _
Ne NHaexc Y1Crno nonbiToK AOCTYNa K BeposTHOCTL
n/n Hanpasnexus COeANHEHNO 3a nNepuog OTKasa s
CBS3U I HaMepeHui yCTaHOBNEHUU
Obuyee bBeaycnelHblx COeUHEHWNSR
N Q Po/Pg,
A abCxxxx
| m m
Z Nu Z Q 1
1=1 =1
— .
NToro no P,
MECTHOWN CeTun 3
K+1 8ABCxxx m m Po k4
ZNkH,j ZQk+1,1
n 0xX m m i P
on
Z an Z Qn]
j=1 )=1

MpumedaHne — [epeveHb HanpaeBneHW, YKa3aHHbIX B8 AaHHbIX
Tabnuyax moxeT BbITe A0NONHEH KHOEKCAMKW HaNPAaBNEHNIA, KOTOPLIE
onpenensioT foCTYN K pasfiM4HbLIM yenyram, Hanpumep NHTepHer,
vuHTenneKTyansHag cetb u T g

6 2 3 2 [Tokazaren, HENpepLIBHOCTU CBA3N

1) [loxkasarenem HEenpepbIBHOCTK CBRA3M KRBNAETCA BEPOATHOCTL
npexneBpeMeHHoro passeaAvHeHus YyCTaHOBNEHHOIO coeQuHEeHunR

P,{0011201)

[ipyumevarnne — MOMEHTOM YCTAHOBIMEHUR COEAUHEHUR CYUTaeTCs
MOMEHT CO3aHuNA PA3rOBOPHOro TpakTa

2) [TapameTpbl ANA BLIMUCIIEHUA U UX KOLbI

R — 4ucno coeauHeHWit C NpeXaeBpeMeHHbIM paszbeUHEHUEM
YCTaHOBMEHHOTO CoeANHEeHUs NP 3a0aHHON cpearelt ANUTEeNbHOCTY 3aHATUA
3a nepuoa namepenrun (kog 011201),

N — yucno coefvHEHN, YCTAaHOBNEHHBLIX 33 NEPMOR UaMepeHui (kon
011202)
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[TpumMmevanue — Pacnucanme n npouenypa npoBeLeHuss KOHTPONbHbIX
Bbi30BOB (HOMepa ATC, wvHAEeKCbl HanpaBneHwn, cpenHan
ANUTENBLHOCTb 3aHATUA, KONNYECTBO KOHTPOMBbHbLIX BbI30OBOB, BPEMS UX
npoBeaAeHMA WU T A4 ) ANS WU3MEepeHus napamMerpos onpepensercs
NNaHoOM U3MepeHun yreepxaeHHboix OnepaTtopomM CBS3u

3) BepoaTHOCTb NpeXXAeBpeMeHHOro pasbefVHEeHUst YCTaHOBMEHHOro
COEAMHEHNA Dp, B 1-OM HanpaeNeHUM CBA3N OT j-OA OkoHeuHoh ATC

BblMUCHAETCA No hopmyne

Pp zl_\lTjt

roe R,j - YUCNO CoefuHEeHUN ¢ NpeXaeBpeEMEHHbLIM pasbenHeHueMm 3a

OTHYEeTHbLIN NEpUoA B I-OM HanpasneHuu CBA3N OT -0l OKkoHeuwHon ATC,
NIJ - obuwee Yncno coeguHeHun 3a nepuol U3MepeHns B i-OM

HanpaBieHun CBA3K OT J]-ON OkoHeYHOW ATC

(34)

4) BeposiTHOCTb NpexXaeBpeMeHHOro pasbeAuHeHUs yCTaHOBNEHHOro
coenUuHeHUus Pp, B I-OM HaNpaBNeHWun CBA3U OT BCEX OKOHeudHbix ATC

BulYUCHAETCA no hopmyne

=1
Ppi = : - (35)

rae m —4ncno ATC us obuwero k 4ucna okoHeuHbix ATC ceTu, Ha KOTOpbIX

npon3soanTCH KOHTPOJb BEPOATHOCTA npexgespemMeHHOro
pasveiMHeEHNA YCTAHOBMAEHHOTIO coeagunHeRnA no BCCM n

HanpaBneHnaM CBA3K NpPU 3TOM
m<k — ecnn KOHTpONb npou3BOoaUTCA He Ha Bcex ATC cemy

(BLIDOPO4HLIM KOHTPONL),
M=K — ecnu KOHTpoONs npounssoauTca Ha Bcex ATC cerwm,

5) BepoAaTHOCTL npexaeBpeMeHHOro pasbveAnHeHus1 yCTaHOBNEHHOrO
coeguHeHUsa No ceTn B yenom (ans Bcex KouTponumpyembix ATC no Bcem
HanpaBneHUAM CBA3N) BbluMcnseTea No hopmMmyne

m
2 Ru
=1 (36)

m
2. N,

1 =1

M x

il
et

0
I
M= 1
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m —yucno ATC un3 obwero k yucna okoHevHbix ATC ceTu, Ha KOoTopbIX
BEePOATHOCTH npexaeBpeMeHHoro

NpoOM3soanuTCA KOHTPOnNb
pPasbeAMHEeHU  YCTaAHOBNEHHOr0  COEAMHEHUS  NO

HanpaBneHnam CBA3U, NPHU ITOM.

M<Kk — ecnu KOHTPONbL NPOU3BOAUTCH He Ha BCex

(BbIOOPOYHbBIA KOHTPOND);

m=k — ecnu KOHTpONb Nnpon3soanUTcs Ha Bcex ATC ceTy;

1 — YACNO KOHTPONUPYEMbIX HEHPBBHEHMH CBA3N,
n=k - ecnwu KOHTPONUPYEMbBIE HallpaBneHWa 3a4di0TCA MHACKCaMU

OKOHEeYHbIX CTaHUu:

BCEM n

ATC ceTtn

N>K — ecnn B 4YUCNO KOHTPONUpyembiX HamnpaBneHWA BXoAAT
HanpaeneHus, KOTopble He OTHOCATCR K A3HHOW yCnyre, Hanpumep
OOCTYN K CNpaBOYHO-UMHOPMALIMOHHOW ciyXDe, K MexXIyropoaHON

CBR3N U T.A.

[pn pacuveTe F’p HE YMWUTHIBAIOTCH AaHHbLIE MO HANPABNEHWAM, He

OTHOCALIMMCA K OCHOBHOW ycnyre. B cnyyae opraHusayuu BbibopoyHoro
KOHTPONA YUCNO KOHTPONUPYEMbIX HanpaBneHUn AOMKHO BbiTb paBHO Ymncny

oKoHeqHbIX ATC Ha ceTw.

6) dopmbr Tabnwuy  ydeta

NPEeXAeBpeMeHHo  pPasbeaMHEeHHbIX

coeauHeHUn aAnsa okoHevHbix ATC (no BceM HanpasneHWaMm CBA3UN) Y FPyNnb
KadecTsa {(ans Bcex ATC no Bcem HanpaBneHWAM CBA3W) npeacraefeHbl B
Tabnuuax 47 48.

Tabnuua 47

TABNTMUA YUETA I'IF:EHQIEBPEMEHHO PA3bBEAMHEHHbBLIX
COEAUHERHWUWN (no HanpasneHusaMm CBA3N)

Ha ATC Ne 3a__ _
No flaTa NHAaeKe Uncno coeaquHeHnH BepoaTHOCTL
n/n HanpaBleHus 3a nepuon UsMepeHnn npexagespe-
CBAN Ycranoe- | [pexaespe- MEHHOrO
NEeHHbIX MEHHO pPa3beEAUHEHNSA
N pasbeOuHeH- | YCTAHOBNEHHOro
HbIX cOefiuHEeHUR
R Ppij

1 abexxxx

i

K
K+1 8ABCxxxX

n OxX

62




P/l 45 056-2000

Tabnuua 48

CBOAHAA TABJIMLA YHETA NPEXAEBPEMEHHO
PASBEAUHEHHbBIX COEAUMHEHUW (no nanpasnenuam ceaan)

no cetu 3a
Ne NHAEKC Hucro coeanHeHuni aa BepoATHOCTb
nin HanpapnNenna NEPUOA UIMEPEeHN npeXxpespe-
CBA3N YcTaHoB- [pexnespe- MEHHOTO
NEHHbIX MEHHO pasbefuHEHUR
N Pa3beANHEH- yCTaHOBNEHR-
HBIX HOIQ
R coegviHeHus
Pp/Pp,
1 abexxXXX
i m m Pp
|
Z Nu Z Ru
J=1 J=1

* P

WToro no Pp
MECTHOWU ceTu
k+1 8ABCXXXX E v E . Pp,k+ 1
kK+1,] K+1,]
=1 J=1
n OXX m m P
pn
2 Nnj Zan

Mpumeuanve — lNepeyelb HanpasneHuit, yKasaHHbIX B AaHHbIX
TaBnuuax MoxeT BbiTb SONOITHEH UHAEKCAMM HanpaBneHWR, KoTopble

onpeaenAoT AOCTYN K pasnvyHbIM ycnyram, Hanpumep MnTtepHer,
MHTENNeKTyansHaa CeTb U 7 4

6233 T[lokaszatenn KaA4yeCTBEHHOCTU nNepegaun  unHpopmMaumn
NONbIOBATENR (NpUNoXenne A 7adnuua Ad)

Mokazateny KayecTBEHHOCTU nepenavun MHpoOpMauuKM nons3osaTtens
AENATCA Ha Tpu noarpynnsi [12]

1) [Mokaaatenu Kadecrea nepeaaqn aHanorosbiX 3NeKTpPUHEeCcKUX
CUrHaInoB

[MapamMeTpbl 418 BblSMCNEHNUA U KX KOAbI

Benuuuna 3aTyxaHus WHQOPMALNOHHOIO CUrHana niMmepeHHas (kop
011311),

BenuyuHa 3atyxanus MHPOPMALMOHHOIO CUTHaNa HopMaTuBHas (KOg
011311"),

BennunHa nuHenHbix noMex namepeHHas (kog O11312),
BenuuvHa NuHenHbiX noMex HopmatusHan (koa 0113129,
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CooTHouweHne curHan/uym peansHoe (kog 011313),

CooTHOWeHne curHan/uwym HopmaTtueHoe (koa 0O11313Y),

YpoBeHb MOLUHOCTU nepefaBaeMoro curHana peanbHoe 3HaueHue
(kog O11314),

YpoBeHb MOLLHOCTU NepefasaemMoro curHana HopMaTUBHOE 3HaYEHUE
(kog O11314’),

Ng - nposepeHHoe konuyecTso Bbizosos (kog 011315),

N,, - konuyecTso BLI30BOB, HE YAOBNETBOPSIOWNX HOPpMaTUBaM
No BbilWenepevncneHHoim napametpam (kog 011315%)

[MTpumMmevaHne — PacnucaHne v npolegypa NposBegeHUA KOHTPOSbHbIX
BbI3OBOB (HoMepa ATC, wuHAeKch! HanpasneHunn, HopMatUBHbIE
3HAYEHUR, KONUYESCTBO KOHTPONbLHLIX Bbi30OBOB, BPEMA UX NpOoBeAEHUA
MW TA) ANA MN3MEepeHWAa napamMeTpoB onpefenseTtcAa  NNaHoMm
naMepeHnit yreepaeHHbix Onepatopom CBA3N

dopMbi 3anNUCKU pe3ynbTATOB U3MepeHUuit npuBeneHb! B tabnuye 49

B tabnvuye AoMxHbI yKasbiBaThci HOMepa U WHAEKCHl HanpaBneHuw
cBA3n, Homepa ATC, HaA KOTOPLIX NOPOUIBOAUNUCEL UIMEPEHUA o
KOHTPONbHLIM BLI3OBAM

2) NokasaTenu KkavyecTea nepenayy pevun

[lapameTpbt ANA BHIMUCIEHUR U UX KO4bI

cnorosas pa3bopunBoOCTb peanbHas (MamepeHHas (kog 011321)),

cnoropas pasbopunBocTh HopMmaTueHas (kog O113217),

napameTp rPOMKOCTU peanbHbl (nameperHbin (ko O11322)),

napameTp rpOMKoOCTU HopmaTuBHbINM (kog O11322'),

cpenHue aboHEeHTCKMe OLIEHKW KavecTBa nepegadu peun peanbHbie
(kog O11323),

cpegHue - abDOHeHTCKME  OLUEeHKU  KadecTBa  nepepavn  peuu
HopMmaTuBHble (kog 0O11323'),

N,, - KonuuecTso BbLIZOBOB, HE YAOBNETBOPSIOWMX HOpMaTUBaAM NO
KauecTBy nepedayn pevn (kogq O11324),
Ng - konuyecTBo nposepeHHbiX Bri3oBOB (koA O11325)

Mpumevanme — Pacnucanme v npouegypa nposeaeHns KOHTPOJIbHbIX
BbI3OBOB (HOMepa ATC, wWHAeKCbl HanpaBleHWW, HOPMaTWBHbIE
3HAaYEeHWA, KONMUYECTBO KOHTPRONbHbIX BbI3OBOB, BpeMAa UX NpoBefeHusA
W TA) ONA wv3MepeHusa rnapameTpos onpegenseTrca  NNaHoM
U3MepeHun, yreepxaeHHbix Onepatopom CBA3N

GopMbl 3alNCY pe3ynbTaToOB N3MepeHnii ppueeaeHsl B Tabnuue 50

3) [lokaszarenu KauvecrtBa nepegavun UuUMPpPOBLIX 3IMEKTPUYECKNX
CUrHanos

lapameTpbi ANA BbIYUCNEHUA U UX KOAbI

koachcnument ownbok npu nepepavy UAPPOBOA  MHPOPpMaUUn
namepenHsin (kog O11331),
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ko3chPpuumeHT owmbok npu nepenadn uudgposon UHPOPMALIMK
HopMaTueHblA (kog 0113371,

KONMMYeCTBO BHOCUMbIX €AUHUL UCKAXKEHUA KBAHTOBaAHUA U3MEpEeHHoe
(kog O11332),

KONN4YeCTBO BHOCUMbBIX €AMHUL UCKAXKEHUA KBAHTOBAHUS HOPMaTUBHOE
(kog O11332",

N,, - KonuuecTso BbLIZOBOB, HE YAOBNETBOPSIOLUX HOPMATUBAM MO
AaHHbIM napameTpam (kog O11333),
Ng - xonuuecTso npoBepeHHbIx BbI3oBoB (kog O11334)

[TpnmevaHmne — Pacnucanne U npouenypa npoeefeHns KOHTPOMNbHbIX
Bbi3oBoB (Homepa ATC, wuHAekcbl HanpasneHWn, HOPMAaTUBHbIE
3HaueHus, KONUYecTBO KOHTPONbHLIX BbI3OBOB, BpeMs Ux npoBefeHUus
W TA4) AN W3IMEepeHUA napamMeTpoB onpenendeTcAa NNnaHoMm
n3MepeHun ytTeepxaeHHonix Onepatopom cBA3N

dopMbl 3anncn pesynbTaToB N3MepeHnii npueeneHs! 8 Tabnuue 51
CeogHaa Tabnuua AnNA ydeTa KadvecTtBa nepegaqdu wnHdopmauun
nonb3oBaTens npeacrasneHa B tabnuue 52
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Tabnwuua 49

TABITMLA YYETA NOKASATENEW KAYECTBA MEPEJAUYM AHANOMOBBIX ANEKTPUMECKUX CUMHANOB (k=1)
(N0 HanpaBneHWsaM CBA3N)

0002Z2-950°'S¥y IU'd

Ha ATCNe 32 ) )
fla | Ne | Wupexc | Konudectso Konuyectso BuI30B0B Ny, Obwee konmye- | MMokasarens
{ 7& { nfn { Hanpas- | nposepek- HE YOBNETBOPSIOLLMX HOPMATHBY NO: CTBO BbI30OBOB, KauecTea
NIEANA HbIX BENIMMHE | BEnuuMHe BEITYMHE genunHe | ¢ YROBNETBO- | Népepaqy
CBAN 1 BBISOBOB | satyxarus | nuHeiiHbix | coOTHOWweHMA |  ypoBHS PAIOLLINX dHaNoroBbIx
B HANMPAB- | yudopma- | momex CATHAN/IYM |  MOWIHOCTY Hopmaguaam JnekTpuse-
HERUA LIMOHHOTO (f=2) (f=3) nepenasae- | 1O M0OOMY CkhX
N, rHAN3 N N MO0 W3 NapaMeTpoB |  CHMrHanoB
H12 H13 N R
(f=1) curiana (f=4) H1 H
Nt 1 Nit4
1] - .
o, i np—
n 3 S




Tabnuua 50

TABJINLIA YHETA NOKA3ATENEN KAYECTBA NEPEAAYU PEYM (k=2)

(N0 HanpaBneHnAM CBA3N)

L9

Ha ATC Ne 3a N
fa { Ne | Wupekc | KonuuecTso KonuuecTso 86130808 Nt | Obulee [lokasatens
Ta | n/n | Hanpas- | npoBepe- HE YOBNETBOPAIOLMX HOPMATHUBY MO FOTMHECTRO fatecTsa
NEHN7 NblX BENUHMHE BENNYMHE BENWUMHE BbIS0BO8, nepeAaqn
CBA3N Bbi30BOB HOrORO DOMKOCTH CPenHIX He YA0BNETBO- Deyn
B HANPAB- | hasBGopunsocTy (f=2) 3KCNEePTHLIX PRIOLLIAX Ryo
neHum (f=1) N,y OLEHOK Hrfé)ln:a'gésam
e Ny21 (AHEETBA 13 nap:hae:goa
nepenaun peun
(f=3) Nu2
Nu23
1
|
n
Wtoro no ATC o

0002-950'Sy IUd
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Tabnuua 51

TABIIVLIA YYETA NOKASATENEN KAYECTBA NEPENAYN LIMOPOBLIX ANEKTPUHECKUX CUTHANOB (k=3)

(N0 HarnpaBneHuAM CBR3U)

Ha ATC Ne 33
[la- I No WHpexc Konu4ecTeo KonvyecTro BLI3OBOB NHKf' He Y10B- Obuee [lokasaTens
Ta | n/n | Hanpasne- | NPOBEPEHHbIX NETBOPSIOLMX HOPMATUBY NO: KOIMHECTBO (atecTea
HuA BbI30BOB T conMIecTay BbI30BOB, nepefaun
CBA3A B HANpasfeH 03hDULMEHT BHOCHMbIX HEe YOOBNEeTBO- LMDPOBLIX
Ng ook e VHAL DAOLLIUX ANEKTPUYBCKIX
DY nepeade ACKEKEHUS HOpMaTHBaMm CUrHanos
LudpoBOK KBAHTOBAHUA 0 NtiobomMy RH3
AHDOpMALIM (f=2) W3 nNapameTpos
(f=1) N,39 N'13
NH31 _
1 [
i 4 PR W -
| N
Atoro no ATC: L

0002-950°SY IId
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Tabnuua 52

CBOHASA TABJUHA JUII OHEHKH KAYECTBA HEPEJAYY HHOOPMALIMU TTOJIL3OBATEJLA 10 BCEM ATC CETU
(RO HanNpaBNEeHUAM CBS3K)

3a
[lata | N2 | Konu4yecrtso Konwn4ecTeo 1 fonA Bbi30BOB, HE YAOBNETBOPSAIOLLMUX HOPMATUBAM NO:
n/n | nposepeHHbix | KadecTBy nepefadn aHano- | Kauectsy nepegaqun peum (k=2) KayecTsy nepenauu undpoBsbiX
BbI30OBOB TOBbIX ANEKTPUIESCTKMX INEXTPUNECKUX curHanos (k=3)
Nno Hanpaene- curHanos (k=1)
HUSIM CBA3W KonnyecTso [lons KonuyecTBo dons Konvyectso Hons
NB BbI3OBOB Bbi3OBOB BbI3OBOB Bbi30BOB BbI30BOB BbI30BOB
Nyt Rut-M Ny2 Ru2 -Mp Ny3 Rus -M3
1
j
m
{IpMmeuaHune

M - BecoBon kKOIhPULIMEHT:

e M=0,25 - gna noarpynnbl NoKasaTenes (NapameTpoB) KayecTea nepenadyn aHanoroebixX 3NEeKTPUYEcKuX CUrHanos,

o M=0,33 - Ina noarpynnbl NnokasaTenei (NapaMeTpos) KAVECTEA Nepejauv peyy,

o M=0,5 - [lna noarpynnel nokasarenen (NapaMeTpoB) KavecTsa nepeaaqy ungpoBbIX INEKTPUYECKUX CUrHanos

0002-950°S¥ Ud
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4) KadecTBo nepepavn uHGOpMauMM nonb3osarenst oueHUBaeTCs

OTAENbHO NO Kaxaown ua noarpynn k ¢ pasgeneHunem vnu 6e3 pasnenexun
no napamerpam f

,D,OJ"IH Ebl30BOB, He YAOBNETB8OPAKOLLMWX HOpMAatTuBadm MNOo KavdecCTBy

nepegadn vuHdopmauuy nonv3osartena no napamerpy f noarpynnei K AnNs
]-on ATC B I-OM Hanpasnexsuu ceasn Rug BeiYUCNRETCa no dopmyne:

f

i Nka -M
I f
_ =1 k

Ruke (37)

NB}I |

rae kK — HomMep noarpynns! napameTpos,
f - HoMep napameTpa B noarpynne flpuinmaeT sHaveHus ot 1 a0 f
M+ — BecoBoit ko3chcuUueHT Ans napaMeTpoB noarpynne k,

NHkﬂI— KONMUHECTBO BbI3OBOB, HE YAOCBNETBOPAKWLUINX HODMaTUBaM No

napameTpy f B noarpynne napamMeTpos K OT j-OW okOHe4vHon ATC
B I—-OM HanpasneHun ¢asa3n (rabnuuest 49 — 51);

Ny —konnMuecTso NpoBepeHHbIX Bbi30BOB Kk OT J-on okoHeuHon ATC B -
OM HanpasneHun ceasn (tabnuyst 49 — 51)

5) [ons 8bi3zoBoB, HE yOOBNETBOPSAIOWMX HOPM3TUBAM [0 KadYecTsv
nepenadn vHdopmMauun nonb3osarena No napameTpy f noarpynnel K j-cit

ATC no Bcem Hanpasnexuam ceasu oT AanHon ATC Ry, Bbiuucnsercs nio

hopmyne
f

s

n
Z Z N,k Ji 'Mkf

RHk] _ 1=1f=1 ' (38)

n
Z NB]I
1=1
rqe K — HOMEep noarpynnbsl napaMeTpos;
f - HoMep napameTpa B noarpynrie TlpyuHumMaeT 3xaveHns ot 1 po f«

My s — BecoBol koachduLMeHT ANns napaMeTpos noarpynnsl k,
Ny kfj— KONMYECTBO BLISOBOB, HE YAOBMNETBOPSIOWMX HOPMATUBAM &ic

napameTpy f 8 noprpynne napameTpos k ot j-ov okoHedHon ATC
B I—-OM HanpasneHuun ceasu (tabnuusi 49 — 51);

Ng) —konuuecTBo nposepeHHbiX BEI30BCB Kk OT J-0# okoHeuHon ATC B -
OM HanpaeneHun ceaau (tabnuubl 49 — 51)

N - KOAMYECTBO HanpasnNeHuht CBA3N, B KOTOpble nNposeferki
KOHTRONbHLIE BbI3OBL! Ha j-on ATC

roe k- HoMep noarpynnisi NapameTpos,
f - HOMep NapamMeTpa 8 noArpynne,
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Ecnun no kakum nnbo npuunHam KavecTso nepenadun muHdopmayum
nons3oBarens OUeHUBAETCH TOMbKO NO nogarpyrnnam k (6e3 pasgeneHns no
napameTpam f), To0 B dopmynax 47, 48 otcyrcreyeT cymmupoBaHue no f w

KoapduumeHT Mt

6234 [lokasatenu BpEeMEHHLIX 3aJepXeK npu YCTAaHOBIIEHWU
coeauHeHus ot aboxeHTa no aboHeHTa

1) Flokazatenn Bpemenun YCTaHOBMEHUS COeAMHEHWR W3 KOHUa B

KOHe |
a) gons Bbi3OBCB He y2OBAECTBODANOUWNUX HOPpMATHUBaM MO BenrudnHe

BOTC Qyy1 (xog OO11411),

6) monA BbiI30BOB, HE YAOBMETBOPAOWMNX HOPMATUBAM NO BenuyuHe
BMNHH QHy2 (kog 0011412)

MMpumedanvie - HopmaTusHble 3HAYEHUA noKasaTenen BpeMeHun

YCTaHOBIERUR COeqUHeHns
- An8a aHanorosbIX cTaHumnu no [7],
- Ana yudppossix ctanuunia no [8,9]

[MapameTpb! 418 BbIYMUCNEHNA U UX KOAbI
BOTC uamepenHoe (kog O11411),
BOTC nopmaTtusHoe (kog 011411 ),
BINHH vamepernoe (xkog 011412),
BIMNHH HopmaTusHoe (koa 011412 ),

NHy - KOMUYECTBO BbLI3OBOB HE YAOBNETBOPAIOWUX HOPMATUBHbLIM

3HAYEeHURM No faHHLIM napameTpam (ko 011413),
Ng - xonn4ecTso NposepeHHbIX Bbi3oBoB (kog O11414)

Nokasatenu Qyq, n Quyp, ANA 1-ro HAaNPaBNEHUS CBA3Y, BLIYUCIAIOT

no gopmynam

NH 11 NH 21
Q1 = —2 Qo = —2= (39)
J y2| ’
y NBI NEI
rne NHY1, Y NHy2I ~ KOMWYECTBO BLI3OBOB, HE YOOBNETBOPSOWMUX

HopmaTtaam no BOTC w BlIHH ans 1-ro HanpaBneHna CBA3N
(tabnuua 53),

Ng, — KONu4ecTBO nNpoBEepeHHbLIX BLISOBOB ANA I1-T0 HAnNpasfleHus
cBA3wn (Tabnuua 53)

2) Nokasarens BpeMeHW BO3BpalWieHUsi 3INeMeHTOB ceTn B ucxogHoe
COCTORHUE - QONSA BbI3OBOB HEe YyAOBNETBOPAKWUX HopmMmaTuey no BPC QHp

(xog O0O11421)
[lapameTpbl AN BbIMUCAEHUS,

BPC namepernHoe (xkog O11421),
RPC manmaTurkoe (kaon O11421 ).
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Nyp - KonuuecTeo BbI30BOB, HE yROBNETBOPSILLMX HOPMATUBHOMY

snavennio no BPC (kop O11422),
Ng - konuyecTso NpoBepeHHbIx Buizosos (kog O11423).

Mokasatene Qypj ANS i-ro HanpasneHus CBA3X BbINMCIAKT Mo
Qopmyne.
N ..
~ upi
Qupi =1 (40)
Bi
rae Nle - KONWYECTBO BbI3OBOB, HE YAOBNETBOPSIOWMX HOPMATUBHOMY

aHavermo no BPC ans 1-ro nanpasnerwy Cea3u {Tabnuua 53),
Ng, — KonudecTso NPOBEPEHHbIX BLI3OBOB ANA i-ro HanpaBneHus

cesA3n (vabnvua 33).

dopma 3anucu pe3ynbTaToB U3IMEpPeHNU NpuBELEHA B Tabnuye 53
PacyeTHble 3HAYEHUA nOKasaTenen napeactasnedHtl B CBOAHOW

Tabnwuye 54.

Tabnwya 53
TABNNUA YYETA BPEMEHHbBIX SALEPXEK
NP YCTAHOBNEHUW COEONHEHWA
OT ABOHEHTA 40O ABOHEHTA
(N0 HanpaenerwsM CBA3N)
Ha ATC Ne 3a o
flata | Nen/n | Winaekc | Konu4yecTtBo "KonuuecTBo 8bi20BOB,
Hanpa- | NPOBEPEHHbIX | He yaoBNeTBopsHWMX N0 BenuYnHe
BREeHUs BLI3OBOB BOTC BNMHH | BPC
| o N NHy1 NHy2 NHp
1 B}




€L

Tabnuua 54

CBOAHAR TABIWUA YMETA BPEMEHHBIX SAOEPXKEK
NPV YCTAROBIERWA COEAQUHERHUA OT ABOHEHTA 0 ABOHEHTA

(No HanpaBneHWsIM CBA3N)
3a

il—

Oara | Ne Nnpexc KONW4eCTBO BLIZOBOB 1l0NA BbI30BOB, He YA0BNETBOPAIOLLNX
n/n | Hanpasnexus | [lposepeHHbIX | He YAOBNETBOPAIOWMX NO HOPMATUBAM: NO HOpMaTUBaM;
N, BOTC BIMTHH BPC BOTC BMHH BPC
NHy1 NHy2 NHp QHy1 QHyZ CIHp
1
|
m ;
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6.2.4 Pacyetr 06061EHRbLIX NOKa3aTeNnen xauecrsa o6cnyXXmBaHns
nonb3oBarenen, oTHocAMXCA K yenyre (00211de)

6 2 4 1 lNokaszaTtenu kadectsa (kog 0O0211de) aBNAIOTCA NOKa3aTENSIMIA
MapKeTUHra u onpeaensaioTcA MEeTOAOM aHKeTUPOBaHUSA
6 2 4 2 Metol, aHKeTUPOBaKUA
PaccMoTpUM npuMmep pacderta nokasartena «flona aboHeHTor, Heynos-
NeTBOPEHHbIX Ka4yecTBOM yenyru» (kog ©021101)
1  {lo kaxpgow ankeTe onpefenseTcs NPOUEHT yAOBMEeTBOPUTENLHLIX OTBe-
TOB, U3 BCEX OTBETOB, TPEDYyWUX OLeHKI
2 OnpepenseTtcs gons aboHEHTOB HE yAOBNETBOPEHHbIX Ka4eCTBOM Mo 1o-
ne aHkeT, cogepxawmx MeHee 75% ypnosnersopuTtenbHbiX OTBETOB Ha BO-
npocsol, Tpebylowne oyeHkn Honsa onpefenaeTcs OTAeNLHO Ans AeN0BOro
N KBAPTUPHOIO CEKTOPA
3 PaccuurbiBaetca gons aboHeNTOB, HeyAOBNETBOPEHHbLIX Ka4YeCTBOM yCny-
M C y4eTOM CTPYKTYPHOro cocrasa aboHeHTOB (%cCOCTaB AenoBoro ¢
KBapTUPHOIro cekTopa)
4 Pesynbrate!t obpaboTkm 3aHocaTtcA B Tabnuuy 55

Tadbnuua 55
PE3YNLTATHI AHKETUPOBAHUA
CTpPYKTYpHbIN CocTaB Hons aboHeHTOB, HeyA0B- Hons aboHenTos,
ADOHEeHTOR NETBOPEHHBIX KA4YECTBOM HEeYLOBNEeTBOPEHHDIX
ycnyrn (CTteheHb yaosne- Ka4yeCcTBOM ycnyru
TBOpeHHOCTU MeHee 75%) C y4eTOM
Nlenosoro | KeaptupHoro | Nencsoro | KeapTtupHoro CTPYKTYPHOTO
cexropa, cekTopa, % cekTopa cekTopa cocTaBa abOHEHTOB,
% %

7. MeToaMka pacyerta UHTerpanbHoOro NnoKasaresia KayecrBa

7 1 ns pacyera nHTerpaneHOro rnoxasartens Kayecrsa peKkoMeHAyeTCs
ucnonb3oBaTk He Bonee 10 060buUeHHbIX NoKa3aTenen kavyecrea

7 2 MokasaTtenun SOMXKHb! BKIOMaTh B cebs cnenywoume rpynnot

- NoKkazaTenu kavecTesa obcnyXxMBaHus BbI3OBOB (NokasaTtenu Tpaduka),

- Nokazartenu kadecrtsa pabothl 0B0pyAoBaHUA (Noxaslarenu skcnnya-

Taumu),

- NoKa3aTenu Kkavecrtsa obcnykuBaHus nonb3oBaTenen

7 3 B npouecce 3Kcniiyatauvu agMmuenucTpauymna CeT MOXET MEHATH
COCTaB noKasartenei, HO HOMeHKNaTypa rpynn rnokasarenen Nnpm 3ToM [ONMKHA
0CTaBaTLCA HEN3MeHHOU

7 4 Buibop 0b60buwenHbIX nokasaTtene KkavyecTBa, UCNONb3yeMbiX OJis
pacyeTa WHTEerpanbHoOro nokasatens KavecrsBa, OCYUEeCTBNAeTCs MeToaAoM
3KCNEePTHbLIX OLEHOK
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7.5 PekomeHayeMbIid nepeyeHb NOKa3laTenein KavecTsa, UCNoMb3yeMblX

ANA pacyeTa WHTerpanbHoro noxasarens MeTooM 3JKCNEePTHON OUEHKA NpuU-
BegeH B Npunoxexun b.

7.6 KaxabiM nokasaTtens nmeeT c8oN 8ecoBON KOIMPULIMEHT, KOTOPLIN
onpegenneTca METOAOM 3KCNEPTHLIX OUEHOK, NPUBEAEHHOM B NpUNoXeHuy B.

7.7 PacyeTr nHrerpansHOro nokasarens KavyecTsa

1) Ans pacueTta uHTerpanbHoOro nokasarenst Ka4yecrsa UCNonb3yTCA:
- 3HayeHus BbIBpaHHbIX Nokasarenen kavecrsa( Xi);

- hopMynbl AN nepecyetra U3MepeHHbIX 3HaYeHUW nokasartenem B
OOVHAaKoBble eAuHULbI pasMmepHocTU ( Y B %);

- 3HaueHust X;, npu KoTopbix hyHKUUA nepecyeTa paBHa 100%;
- BecoBble k03 puumenTsl (K;) Kaxgoro noxkasarens.

2) NIHTerpansHbIA NoKalaTenk KavyecTsa BbiHUCNAIT No opMmyne:;

N
= 2> K- Yi(Xj). (41)
1

rae N - konundecTtBo 060bLWeHHbLIX nokasaTenen kavecTsa (B npegnaraemMom
BapuaHTe N=6);

K; — 3Ha4yeHue BecoBbiX k03 PULNMEHTOB;
Y;{X; )— cbyHKUMA nepecyeTa.

DYHKUUA NepecyeTa ONpeAenaeTca BbIPaKEHNEM:
npy X; = Min

Yi = Aj -BiX; (42)
npu X; = max
Y; = Ai +BiXi (43)

Y; =100% cooTteeTcTEyeT UeneBoMy ypOBHIO KauecTBa, KOTOPOE On-
pefenseTca HOPMUPYEMBLIM MPEedenbHbIM 3HaYeHUeM i-ro nokasarens.
Y; =0 cooTBeTcTBYET HU3KOMY YPOBHIO KA4€CTBa, KOTOPbIA onpegens-

eTcs Hanbonee HN3KMM ypOBHEM KadecTtBa ANA I-0ro nokasarens (M3 npakru-
YeCKOro onbiTa).

[MTpumedarue - HopMUpyloTCca TONbKO noxkasatenn 1 n 2. MMHUMMansHbie
U MakCUMalnbHble 3HAYEHUA OCTanbHLIX NOKasartenewn onpenensinTcs Ha OCHO-
BaHWUW NpakKTU4eCcKoro onbiTa.

3) B tabnuue 56 npuseaeHbl PyHKUKN nepecyeTa n Becosble Ko3ghdpu-
LIMeHTbl ANA PeKOMeHAYEMOro NepeydyHa nokasarenen, Kotopbie yenecoodbpas-

HO MCNONb30BaTb AN pacyeTa NMHTerpanbLHoOro nokasarens Ha cetax Poccvn B
bnvxanwmne 5 ner.

75



PA 45 056-2000

Tabnuiua 56

[okazarernb

(Yl =100%)

dyukums Y,,%

Becosou

.

CymmapHas BEPOATHOCTL
NOTepb BLI3OBOB M3-3a 3aHsA-
TOCTU COEQWHUTENbHLIX nNu-
HUKA U HencnpasHOCTU 000-
PYROBaHUA NPy YCTaHOBNe-
HUKM coeguHeHuss 0T aboHeH-
Ta no aboxenra %

Y;=1105-105 X

BeposiTHOCTL NOTEPL BbI3O-
BOB n3-3a 3aHATO-
cTu/nospexgeHnis  coegunHn-
TENLHLIX NUHKUA un npubo-
pOB KOMMYTaLMOHHOro 060~
pyaoBanus %

Yo =111-37-X5 |

i

0,14

BeposiTHOCTE  ANVTENHHOM
NOCTOR OKOHEeYHOro KOMMY-
TAaUWOHHOTO 0DOPYAOBAHNA B
pacyeTe Ha oauH aboHEHT-
CKun Homep %

Y3 =100-33 Xi

0,14

BepoaTHOCT,  ANUTENBHOTO
NPOCTOR CPEACTE CBA3WN NEp-
suMHO  cetu, obecneun.
gawownx paboTy MexcTar-
HUMORKHBIX  CoeaundnTenbHbIX
e %

Yo =100-21 -Xq4

0,14

—,

KONWYECTBO KBAPRTUPHBLIX Te-
neoHHbIX arnaparos, Ha
100 cemeut

100

Ys =133- X5 - 33

0,19

[lJona aboHEHTOB, HEeyaoeNe-
TBOpPEHHbIX KavyecTBOM yChyr
MECTHOW TeNedOHHOW CBAIN,
B obwem uncne OfnpoLueH-
HBIX, NO MaTepuanam coumo-
norM4EeCcKore onpoca ¢ yvye-

10

Yg =120-2- X5

0,16

TOM CTPYKTYPS! aDOHEHTOB

lNpumeyatue - Ecnu nonyyeHHbIe No AaHHBIM U3MepeHnit 3Hauenns X,

TAaKOBO, 4TO Y, MpUHMMAET OTpULIaTENbHOE 3HaYeHHUe, TO pK pacyeTe

i

MHTErpantHoro nokasartens Y, NPUpaBHUBAETCA K HYTIO
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lpunoxenne A
(cnpaBo4HOe)
MapameTput U NOKalarenu kavyecTsa ANA ycnyru
«MpepocraBneHne MecTHOro TenegoHHOro COeAUHEHUA» U KX KOAbI

Ta6nuya A1 - MapameTpbl ANA BbIMUCNEHUS noKasarenein ka4ecTsa paboTk! CETU U UX Kogbl

Tuvn Bupn NoasuA [pynna Moarpynna [lapameTp
yCcrymm napamMer- napamMmeTpos napamer- (lapameTpoB Kog — abcde
PDOB Koa - ab POB Kon — abcd
| Kop - a Kon — abe
1 2 3 4 5 6
OcHoBHas | Mapamer- | MNapametpsl ka- | NapameT- | [Tapametpbl, ka-| 031111 KonnuecTBo coeguHMTENbHbLIX NMUHWIA (Ka-
ycnyra Dbl Kaue- | Yectsa Ans yc- | pbl  kaye- | YecTea  paboThl | HANOB) 8 noBpexaeHHoOM ofopyposaHuun (C Anu-
(O) cTBa pa- | nyrm  «npegoc- | cTBa  pa- | NIMHEWNHO- TeNbHbIM HapylwleHUeM JOCTyNna K CeTu)
60Tbl ceTu | TagneHne  Me- | 6oTbl 000- | KabenbHoro 06o0- | 031112 Bpems npoctos nuHeirHo-kabenbHoOro 060-
(03) CTHOrO Tene- | pyaoBaHua | pyaoBaHusa pyaoBaHus
choHHoro coenun- | {0311) (O3111) 031113 Obujee konwyecTso COEQVHUTENbLHLIX NW-
HeHns» (031) HUK
031114 lpoaonkuTenbHOCTL OTHETHOrO NEpUoaa
[TlapameTpol  ka- | 031121 Konu4yecTtBo nospexaeHUin KoMMYyTaunoH-
yectea pabotbl | Horo obopyaoBaHUAa cTakun © ANUTEenbHBIMYU Ha-
KOMMYTALWOHHO- | PYLUEHUAMMW [JOCTYNA K CeTW

L

ro obopynosaHus
CTaHUuM

031122 Bpemsa npoctos KOMMYyTauuoHHOro obopy-
LOBaHNA CTaHUMK

(03112) 031123 3agencTBOBaHHAA eMKOCTb CTaHUUK
031124 [MpoaonmxkuTenbHOCTL OTYETHOrO Nepnoja

MNapameTper  ka- | 031131 Konu4decteo noepexaedHore aborerTckoro

Yyectea paborel | obopyaosaHus C HapyuleHUAMW A0CTYNa K ceTy

aboHeHTCKOro 031132 Bpems npoctos aboHeHTckoro obopygosa-

obopynoBaHus HWUS

(03113) 031133 flpoacmkuTensHocTL OTYETHOIO Nepuoaa

0002-960°S¥ td
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NpoaomkeHne Tabnuubl Al

2-

3

bl

5

6

i

[TlapameTpsi Kade-
crea pabotel (aAnsA
Bcex BuaoB o0H0-
pPyAOBaHURA)
(03114)

031141 Konu4ecTso nospexneHuin, Beayuwmx K Ha-
PYWEHUKD Ka4YeCTBEHHOCTU nepepayn nHopMauum
nonb3oBaTensd

031142 Bpems ycTpaHeHUs NnoBpeXXaeHUi

031143 lMNpopgomxnuTensHOCTb OTHYETHOrO nepuoga

[NapameTpbi
KavecTtsa
paboTbl
TaKCOPOHOB
(0312)

031201 KonuyecTso noBpexaeHHsIX TakcodoHoB (c
NOoBpeXAeHUAMW YKa3aHHOro tvna)

031202 Obuee KonUYeCTBO NPOBEPEHHBLIX TAKCO-
(POHOB

[TapameTpbl
KaJyecTBa

obcnyxusa-
HUA  BbI30O-

BOH
(0313)

031301 Konu4yecTtBO BbLISOBOB, NOTEPSIHHbLIX HAa
3neMeHTax ceTu (HanpasneHusiX cBA3W) U3-3a no-
BpeXxneHuu obopyaoeaHus

031302 KonuuecTBO BLI3OBOB, MNOTEPAHHLIX Ha
anemMeHTax cetyu (HanpasneHnsx CcBA3N) U3-3a 3aHA-
TOCTU coeguHUTeNbHbIX NUHUA UK NPUOBOPOB KOM-
MyTauvolHoro obopynosaHus

031303 KonuyecTBO NOCTYNUBLUMX (NpoBEpPEHHbIX)
BLI3OBOB 32 Nepuoa U3MepeHnn

031304 Tieprog KOHTPONUPYEMOro BPEMEHHONO UH-
TepBana, B TeYEHWEe KOTOpPOro Bbl3OB HE MOXeT
DOuiTh obCcnyxeH

031305 Benu4yuHa KOHTpPONUPYEeMoro speMeHHoro
MHTepBsana

031306 KonuuecTeo ycnelwHbiX BbI30OBOB

031307 KonuyecTso BbI30BOB, 3aKOHYUBLUUXCAH pa3-

rosopom

0002-950 St Ud



OxoH4yaHue Tabnuubl A1

1 2 3 4 S 6

031308 KonuyecCTBO BbI3OBOB, He 3aKOHYUBLUMXCAH
Pa3roBopoM M3-3a 3AHATOCTU abDOHEHTCKOW NuHuu
UNW He OTBETA Bbi3blBAEMOr0 aboHeHTa
OTYeTHOro nepuoaa

NapameTpsl, 031401 NamepeHHas rarpyska B HHH

xapaxkrepu- 031402 HopmansHas Harpyska B YHH

3yloume Ha- 031403 lMNosLILeHHan Harpyska B YHH

rPY304HYIO 031404 MNoTepAHHas Harpyaka 3a nepwoa namepe-

cNOcoBHOCTL HUNA

y4YkoB  CO- 031405 lMocTynuBwlas Harpyska 3a nepuog WUame-

enqUHUTENb- pPeHUI

HbIX NUHWA W

KOMMYTaLU-

oHHOro 060-

Py 0OBaHUs

(0314)

Mapametpel | [lapameTpel  Bpe- | 31511 Bpems ycTaHOBNEHUA COeUHEHUs! 3NeMeEH-

BpEeMEHHbIX | MEHW yCTaHoBNe- | TOM ceTu

safnepxek Ha | HUA  coepuHenws | 31512 KonnyecTso BbI30OBOB, HE YAOBNETBOPAIOWMX

L | sneMenTax | 3NEMEHTaMy CETU | HopMaTUBaM NO BPEMEHW YCTAHOBNEHWR CoefuHe-
cCeTtTH (031 51 ) HUA
(0315) 31513 Konn4ecTeo NpoBEPEHHbIX BbI30BOB

[MapameTpbl Bpe- | 031521 Bpemsa pasvefuHEHUs CoeaUHEHWA ane-
MEHWU BO3Bpatlie- | MEHTOM CETU

HUA anemeHToB | 031522 KonwnyecTBo BbLI3OBOB, HE YAOBNETBOPAIO-
CEeTM B WCXoA4HOe | KX HopMaTMBaMm Mo BpEeMEHW pa3beguHeHns Co-
COCTOAHUE efluHEeHUs

(03152) 031523 Konu4ecTso npoBepeHHbIX BbI30BOB ~

61

0002-950°Sv Ud



09

Tabnuua A2 - EQuHMAHbIE NOKasaTeny xadecTBa padoTbl et u UX KoAab!

Tun Tun Bua flonsva [‘pynna Moarpynna [MokaszaTens
. NoKasa- YOy noxasarte- | noxasatenewn | nokasarvenew noKalarenew Kop - abede
Tenew nen Koa - ab Kog - abc Koa - abcd
Kog - a
1 2 3 4 5 6 !
EanHnd- | OcHoeHas | [okasare- | (lokaszatenn | [lokasarenu | [lokasarenu, kadect- | EO31111 BepoatHocTe nospexae-
Hble (E) (O) Nnu KadecT- | kayecTBa o4NA | Kayectsa pa- | Ba paboTbl NUHENHO- | HUA NUHEKnHOo-kabenbHoro obopyno-
Ba paboThl | ycnyrn «npe- | boTbl obopy- | kabenbHoro  ofopy- | BaHUA C ANUTENLHBLIM HapyLEHUEM
ceTu aocrasnenue | 4oBaHUs noeanHns (E03111) AoCTYNna K ceTu (B pacyerte Ha ogHy
(EO3) mecTHoro Te- | (EO311) COAUHUTENBHYIO NNMHUIO)
nedoHHoOro
coeHEHUA»
(EO31)

[MokaszaTenu kKadecT-
ga paloTel KOMMyTa-

E031121 BeposaTtHOCTb noBpexpne-
HUWA KOMMyTaLUOHHOrO obopynoea-

LMOHHOrO oDopyno- | HUA CTaHuuKn C AnuTenbHbIMKU Ha-
BAHUA CTaHUuY | pyLUEHMAMU A0CTYNA K CeTU
(EOQ3112)

[loKazaTenu kKadecrT-
Ba paboTbi aboHeHT-

ckoro obopynoBaHus
(EO3113)

ECG31131 BepostHocTs nospexae-
Huh aboHeHTckoro obopyaoBaHusn c
AnvTenbHbLIMM  HapyLleHUAMNn [oc-
TYyna kX cetn (8 pacuere Ha oQuH
abOHEHTCKUN HOMED)

lokasaTenn xadect-

ga pabortwl (AnA BCceX |

BUAOB obopynosBa-
HuA) (EO3114)

EO31141 BepoaTHOCTL NOBpexae-
HUA aDOHEeHTCKOoro,
HOrO WU NUHEeWHOo-KabenbHoro
ocbopynoBaHUs CO CHUXEHUEeM Ka-
yecTBa nepeaasaemoro coodbiennn
(8 pacyeTe Ha ofuMH abOHEHTCKUIA

HOMEP)

KOMMYTaUUOH- |

0002-950°6y Ud



Mpoaomkenve Tabnuubl AZ

1

2

3

—

5

-

18

[Moka3aTtenu
KauecTea pa-
GOThI  Takco-
(POHOB
(EO312)

EO31201 BepoATHOCTL ANUTENbHO-
ro NpoOCTos TakCoOHOB

£E031202 BepoaTHocTs noBpexge-
HWUIt TAKCOhOHOUB CO CHUXEHUEM Ka-
JecTtsa nepegaBaeMoro coobuieHns

flokaszatenw
KadecTsa 00-
CRY)XXUBAHUR
86130808

(EO313)

EO31301 BepoATHOCTL fIoTeps No |

Bbl30oBaM (U3-3a NOBpex[geHum odo-
PyAoBaHUA, 3aHATOCTW nNpubopos

KOMMYTALMOHHOTO  obopynosaHus |

nunn MeXCTaHUNOHHbLIX CcOoeauHU-
TenbHbIX NUHUI/KaHanos) *
£031302 BepoATHOCTL MoTepe NO
BpeMeHwW

EQ31303 KoadhduuneHt 86130808 C
OTEETOM

EO31304 Koadpduument achdexk-
TUBHOCTY BLI3GBOB

£031305 Koadhdpuunent Headhdek-
TUBHOCTU BbI30BOSB

[loka3aTtenw,
Xapakrepu-
ayloujme Ha-
rpy304YHYIO
cnOcoBHOCTL
NyYKOB ¥
KOMMYyTat|u-
OHHOrO 0bo-
pyAOBaHUS
(EO314)

EO31401 BepoATHOCTL floTepb NO
Harpyske

£O031402 KoathduumeHTsl nepe-
Py3kM NyYKOB  COeAuHUTENbHbIX
MAHAA 1 KoMMyTauroHHora obopy-
OOBaHWA cTaHuUn

0002-950'GY IId
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OkoHuanue Tabnuubl A2

1 2 3 K 5 6 7

o

MokasaTenw, | (lokasatenn speme-|EO31511 [dona s8bi3oBoB, nocTy-
BPEMEHHBIX | HA YCTAHOBNEHWUs CO- | NUBLUUX HA 3NEeMEHT CeTu, He YA0B-
3a/lepXeK Ha | eOVHEHNA  3NEMEH- | NeTBOPKICWNX HOPMAaTUBaM o Be-
aNemMeHTax TaMmun ceTn** NUYUHE BPEMEHU YCTAHOBNEHUNA CO-
cetu (EO315) | (EQ3151) eAMHEHUA INEeMEHTOM ceTu

0002-950°e¥ Ud

[Tokasatenu spemenn | EO31521 [lons sbidoBos, He ynos-
BO3BpalUeHUA  3ne- | NETBOPAKLLMX HOPMATUBAM MO Be-
MEHTOB CETH B WUC- { NIUMUHE BPEMEHW pasbeiuHEeHUs
XOAHOE COCTOAHNE™ | yCTAHOBNEHHOINO COeAUHEHUS

(E03152)

* - BepoaTHOCTb NoTepk No BbI30BaM MOXET ObiTh ONpegeneHa kKak ¢ NoMoLsio napameTtpos rpynnbl 0313, Tak ¥ ¢ pasge-
NeHueM o noTepsam Ha 3IneMeHdtax CeTw/HanpasneHWsx CBA3W YU3-33 NOBpeXAeHWn obopyaosaHva (C NOMOLUILIO NapaMmeTpos
rpynnet 0311) ¢ pasgenesnem no OTAENbHLIM BUAAM NOBPEXAEHNN.

** - HOpMb! ANA LucpoBbIX CTAKUWA NpuBegeHs: B 12]




Tabnuua A3 - MapameTpbl ANA BbIMUCNERUSA noKa3arenen kadectsa 00CnyXuBaHUg NONbL30BATENEN U UX KOA!

Tun Bun MNoasua [pynna Moarpynna MNapameTp
yCyru flapa- napameTpos [Tapamer- | NapaMeTpos Koa - abcde
METPOB Kop - ab POB Kog - abcd
Koa - a Kopg — abc
1 2 3 4 ] S 6
OCHOB- MNapa- MNapameTpb! [TapameTpbl 021101 Konuuyecteo aboHEHTOB, HEYAOBNETBOPEHHbIX Ka-
Has  yc- | MeTpsl Ka4yecTBa ANA | ka4ecTsa, YECTBOM YCNyru 3a oTYeTHbIA nepuos,
nyra (O) | kayectsa | ycnyrn  «npe- | OTHOCS- 021102 KonunuecTtso onpoweHHbIXx abOHEHTOB 32 OTYETHLIA
obcny- gocragneHue | wuecs K yc- nepuos
XUBAHUA | MecTHOro Te- | nyre (noka- 021103 KonuyectBo aboOHEHTOB, He YAOBNETBOPEHHbIX
nonb3o- | NEOHHOIO 3aTenm BEXNMBOCTLIO 0DCAYXMBAHUS 32 OTHETHLIA Nepuon
BaTtenen | coeguHeHusa» | MapKeTWuH-
(02) (021) ra) (0211)
NapameTpsl | [Napametpbl | 021211 Konuyectso 3assnenunit nons3osaTteneil 0 NOBPEX-
KauecTBa, Ka4yecTea AEHUAX 33 OTUETHbIK Nepuoa
OTHOCS- pabothl 610- | 021212 KoHTponbHOe BpeMs BLINONHEHUSt 3aRBNEeHWNA
WHNECH k| po pemonTa | 021213 Konu4ecTBO 3aABNEHWNA, BLINOMHEHHBLIX B KOH-
npepocras- | (02121) TPONbHLIE CPOKW
NEeHU  yc-
1 nyru (0212)_i
1 * | T1apameTpe! | UZhZ4Zh 'RonvueecTBo HapyleHWn pa3roBOpOB M3-3a NOCTO- |
KOHbUAEeH- | POHHUX NOACOSAVUHEHWIA
yuanbHocTn | 021222 Obulee KONUYECTBO HapPyLUEHUA pasroBOPOB 3a OT-
pasrosopa | YeTHbI¥ nepuof
(02122)

€8
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Tabnuua A4 - EavHuunbie nokasatenu kavecTsa o6Cnyxusanius nonb3osareneit, OTHOCALLMECS K NPEAOCTABNEHMIO YCIYTHA

1 KX KoAabl
Tun Tun Bua [lopsug [pynna [logrpynna [lokasaTens
nokasarte- | YCNyrn | noxkasaTe- | NOKa3aTenen | nokasatenewn noxkasarenew Kop - abcde
nepn nen Kog - ab Kon - abc Kon - abcd
Ko - a
1 2 3 4 5 6 I4
EAWHUY- (OCHOB- [okasare- | flokaszatenu |[lokasaTtenu | [llokaszatenn kauvecT- | EO21211 Jdona 3assneruil nons3o-
Hble (E) Has (O) | K KayecT- | kayecTBa Ans | KaYecTsa, Ba pabotul Biopo pe- | BaTenen, BbLINOMHEHHbIX, B KOH-
Ba obcny- | ycnyrn «npe- | oTHocswmecs | MoHTa (E02121) TPOSNbHbIE CPOKW
XMBAHUA | AocTaBnexue | K npenocras-
NoNnbL30Ba- | MECTHOrO Te- | NeHUIo ycny-
Tenen nedOHHOIo v
(EO2) coeguHe- (EO212)
Hus»({ EO21)
[fokazatenn koHdu- | EO21221 [onsa HapyilueHwn pasro-
AEHUUANEHOCTU CBA- | BOPOB U3-3a NOCTOPOHHWUX NOACOE-
an (E02122) AUHEHUN

0002-950°6¥ d



Tabnvua A5 - lapaMeTpbl ANA BbIMUCMEHNS NokA3aTeNen kayecTsa ycnyrm «NpeaocTasneHne MecTHoro TenedoHHoro
coeauHeHust» 1 Nx koab

o

G

Tvn Bua Moasua Fpynna [loarpynna [MapameTp
ycnyru napa- napameTpoB | NapameTpoB napameTpoB Koa - abcde
MEeTDOB Koa - ab Kog - abc Koga - abed
Kop - a l - _
1 2 3 4 5 6
"OcHos- | [apa- | [apameTpsl | apameTpe! 011101 Konudectso be3ycneliHbix MONLITOK ACCTyMa K
Han ycny- | MeTpb! Ka4yecTBa OOCTYMHOCTH COeAVHEHWIO 3a Nepuog waMepeHui
ra (O} KavecTBa | ycnyru csasn (O111) 011102 Obujee konuyecTBo NONLITOK AOCTYNA K coean-
ycnyri «Npenoc- HEHWKD 33 NEPWOD namepervn
| (O1) TaBneHue
MeCTHOTO
Tene@OHHO-
ro coenu-
HEeHMNAY
(011) - - N .
[NapameTpht 011201 Yucno coeguHeHut ¢ NpexAeBpEMEHHbIM Padh-
| HenpepbIBHO- eaUHEHWEM 3a NEPVIOA N3MepeHWik
CT¥ CBA3W 011202 OOulee konuyecTeo coeguHEHUH, YCTaHOBNEH-
| | (0112) ) HbIX 32 Nepyoi UamepeHuu. B .
‘ Mapamerpe! | [1apameTpel a- | O11311 BenuuinHa ocraToyHoro aaryxaHus uHopmMau-
KavyeCcTBEeH- JecTsa nepepa- | oHHoro chrHana
HOCTW nepe- | 4 aHanorosbix | 011312 BennynHa nMHenHLIX NoMex
fauu uH- | curdanos  (gns | 011313 COOTHOWEHUE CUrHan/LLyMm
bopmauun AHANOTOBbLIX 011314 YpoBeHbL MOLKOCTU NepegaBaemMoro CUrHana
nofik3ogare- | cTaHuUn) 011315 Konuyectso BbI30OBOB, He YAOBNETBOPAIOLINX U
nsa (0113) (01131) HOpMaTUBaM MO KauecTBYy nepefayu aHanoroBblX CUrHa- I_:
NoB 3a nepuoa uamepexHuu o
011316 Konu4ecTtBo npoBepeHHbix BbI3OBOB 3a NEpUoa §
n3mepeHni NS
-
S




08

MpogonxeHue Tabnuubl AS

1

2

3

5

6

NapameTpbl Ka-
JecTBa nepeaa-
YN peyu
(01132)

011321 Cnorosan pa3bopynsocTb

011322 lNapameTp rPOMKOCTH

011323 CpeaHue 3KCNEPTHLIE OLIEHKU KaYyecTBa nepeaa-
YW pesu

011324 KonuyeCTBO BLI3OBOB, HEe yAOBMETBOPAIOLMX
HOpPMaTUBeaM Mo Ka4vectsy nepepadun peun 3a nepvog wus-
MEPEHNIA

011325 Konuyecrso NPOBEpPEHHbIX BLISOBOB 33 Nepuog
U3MepeHnn

[TapameTpbl Ka-
YyecTBa nepepa-
Ui undppoBon
nHcpopmayuu
(Ana yuposbIx
CTaHuun)
(01133)

011331 KoacppuumeHT oliubok npu nepepade undpo-
BOW MHOpMaLnU

011332 KonuuecTBO BHOCUMbLIX €AUHULY WUCKAXEeHWUs
KBAHTOBAHUA

011333 Konuyectso BLI3OBOB, HEe YAOBNETBOPSIOLLNX
HOpMaTMBaM NO Ka4vyecTsy Nepenadyun undposor MHGOP-
Mayuu 3a nepuos naMepeHuni

011334 Konuiectao npoBepeHHbLIX 8bI30BOR 33 Nepuoh
H3mepeHnn

000Z-950 ¥ T'd



OkoHuaHne Tabnuubl AS

i

L8

1 2 3 4 i 5 6
NapameTtpbl | [lapameTpbl 011411 Bpemsa oxuaaHua ToHanbHOro curdana «OrvpeT
BpeMeHHbIX BPpEMEHU YycCTa- | ctaduun» (BOTC)
3afepxek HoBneHna  co- | 011412 KonuyeCTBo BbLI3OBOB, He YAOBMNETBOPAIOWMX

NP1 YCTAHOB-
nexHnu CG-
eAnHeHus oT
aboHeHTa A0
aboHeHTa

(0114)

eQUHEHNA  ©3

KOH{Q B KOHE|
(01141)

HopMaTueam no BOTC 3a nepuopg nimepeHuit

011413 Bpema owxwugauns nocne Habopa Homepa
(Bf1HH)

011414 KonuueCTBO BbLI3OBOB, He YAOBMNETBOPRIOLLNX
HopMaTusam no BI1HH 3a nepuog namepernin

011415 KonuuecTBo NpoBEpeHHbIX BbLIZOBOB 33 NEPUOA
N3MEPEHUN

MapameTpol
BPEMEHN  BO3-
BpaweHusa ane-
MEHTOB CETU B
UCXOAHOE  CO-
CTOAAHVE
(01142)

012421 Bpemsa pasbeauHeHus ycTaHOBNEHHOro coenm-
Hexusa (BPC)

012422 KonudecTBo BbI30BOB, He YAOBMNETBOPSIOLLUX
HopmaTtusam no BPC 3a nepuos namepeHuni

012423 Konun4yecCTBo NPOBEPEHHLIX BLI3OBOS 3a NEpUoA
M3MEPEHUNA

000Z-9G60 Sv'Td
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Tabrya A6 — ObobLeHHbIe NoKa3aTenn kKa4yecTsa ycnyru MecTHOU TenedOHHON CBA3M Y UX KOAbI

Tun Tvn Bua Moasup Mpynna Moarpynna Nokasatens
nokasare- | ycnyru | nokasave- | nokasavenew | nokasaveneu nokasarenen Kon - abede
neu nen Kop-ab | Kop-abce Kon - abed
Kog - a
1 2 3 | 4 T 5 | 6 T -
O6o6lyen- | OcroB- | [okasate- | Mokazaterm | (lokasatenu 001101 BepoartHocTb 0TKa3a B yc-
Hble (O) Haa (O) | N1 KauvecT- | ka4ecTBa Yc- | AOCTYNHOCTY TaHOBNEHUU COEAUHEHUA
Baycnyru | nyru  «npe- [ CBA3N
(001) nocrasneHue | (00111)
MECTHOro Te-
nedoHHOro J
coeauHeHnA»
(0011) |
[lokasarenu 0011201 BepostHOCTb npexae-
HenpepbIBHO- BPEMEHHOIO pasbefuHeHus ycra-
| CTH CBA3Y HOBNEHHOrO COeanHEHUR
(00112) 1 ] o
Mokasarenu | okasatenu kaue- | 0011311 [lons Bbi30BOB, HE YA0B-
KAYEeCTBEHHO- | CTBa nepeaayy | NeTBOPAIOWMUX HopMaTUBaAM NO Ka-
CTU nepefayy | aHanoroBbIX CWrHa- | 4ecTey nepefayn aHanoroBbIX CUr-
WHopMaumM | NoB (ANs aHanoro- | HanoB
Nnonb3oBaTesns | BblX CTaHUUA)
(00113} {001131)
[Tokasatenun xaue- | 0011321 [lons BbI30BOB, HE YAOB-
CTBA Nepepaun pe- | neTsoparlviX HOpMaTUBaM MO Ka-
yu (001132) YecTBY Nepefayun peuu

0002-950°S¥ O'd



OxoHuaHne Tabnuupb! 6

1 2 3 o 6 7
[lokazatenn «ave- | 0011331 [ons BLI3OBOB, He
CTBA nepenayy | ynoBneTBOPSIOWUX  HOPMaTUBaM
LngppoBoin  MHGOP- | NO KadecTBy nepefaun undposoi
Mauuu (ana uudpo- | MHhopmaumi
BbIX CTaxuun)
(001133)
MokasaTtenu MokasaTenn  spe- | 0011411 [JonA BbI30BOB, He
BPEMEHHbIX MEHU YCTAHKOBNEHUA | YAOBNETBOPAOWUX  HOpMaTUBam
3afjepxeKk nNpy | coeauHeHus W3 | N0 BENUYMHE BPEMEHU OXWAAHUA
YCTAHOBNEHUM | KOHUA B KOHelY { ToHanepHoro  cwurdHana  «Oteet
coeguHEeHUS (001141) CTaHUKM»
| 0T aboHenTa 0011412 [onst 8BLi30BOB, He
no aboHeHTa YAOBNETBOPKIOWMX  HOpMaTuBam

(00114)

no BeNUYMHE BPEMEHU OXUAAHUS
nocne Habopa Homepa

[lokaszatenu  Bpe-
MEHW  pa3sbepuHe-
HUS YCTAHOBMNEHHO-
ro COeQUHEHUS
(Q01142)

0011421 [onAa BLI30OBOB, He
yOOBNETBOPAIOWUX  HOpMaTUBaM
No BenNuUUHe BPEMeHU pasbeau-
HEHWA YCTaHOBMNEHHONO ccepuHe-
HUA

68
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Tabnuya 7 — O6obuyeHHble noKasaTenu kasdecTsa oben

YAXKUBaHWNA nons3oBatenem, OTHOCALUKECH K yCnyre ¥ »x Kogbl

{ (0021

Tun Tun Bun [loasua [ 'pynna [Mfoarpynna | lOKazartens
| noka3arte- ycnyrn | nokasarenewn | nokasarte- | nokasartenew nokasarenewn Kop - adcde
new Kop - a nen Kon - abe Kop - abed
Koa - ab
1 7 B [ 4 “ 5
ObobuieH- | OcHoB- Mokasarenu | MoxasaTtenu | okasatenu 0021101 [ons aboHeHTOB, He-
Hble (O) Haa (O) | xavecTBa 0DO- | KavecTBa KaJyecTtsa, YAOBNETBOPEHHbIX KA4YeCTBOM YC-
CRYXWBaHUA | ANR  YCNYyMY | OTHOCALWMeCS nyru 3a OTYETHLIN Nepuon,
nonbaoBare- | «npepoc- K ycnyre (no- 0021102 [lons aboHeHToB, He-
nein (002) TaBneHue KasaTenu YAOBMETBOPEHHbIX BEXNUBOCTLIO
MECTHQIO MapKeTWUHra) l obcnyXuBaHMs 32 OTHETHLIA ne-
TenedoHHo- | (00211) puoa
ro coeau-
HEHWUAR

0002-950'G+ TUd



PL 45.056-2000

[Tpunoxenune b
(cnpaBouHoOe)

PexoMexayeMbin nepeyveHb OCHOBHLIX 060061eHHbIX NOKa3aTenen KayecTea,
UCNonbL3yeMbiX A8 pacyeTa UHTerpanLHOro noKasarens

1 CymMmapHas 8epOATHOCTL NOTEPL BLIZ0OBOB M3-33 3AHATOCTU COEQUHUTESLHBIX NU-
HAA U HEUCNPaBHOCTN oBOPYAOBAKUA NpWU YCTEHOBNEHUK COSANHEHUA OT abOHeHTa RO
aboHeHTa (BEPOSITHOCTL OTKA3a B yCTaHOBNREeHUn coegubennsa — Po, 0011101). (%)

2 BepoATHOCTL NOTEpb BLIZOBOB M3-3a 3aHATOCTU/NOBPEXOEHWA COEAUHUTENLHbIX
nuena unu npndopoB KOMMYTaUUoOHHOTO obopyaoBaHna (BEPOSRTHOCTb NOTEPb NO BbI3O-
gam Pe — Q031301), cosgasaembix aboHeHTAMU B HarMpPasneHUU Ha MEXAYropoaHYyio
ceTb. (%)

3 BeposaTHOCTb nNOBpEXAEHUA KOMMYTAUWOHHOIO oDOpPYAOBaHUA CTaHUMKW C 4nu-
TENbHLIM HapylWeHUeM JOCTyna K CeTH B pacuyere Ha oAnH aboHeHTCckui Homep (Pnc -
0031121). (%)

4 BepoATHOCTL NOBPEXAEHUA NUHEWHO-kabensHoro obopyaoBaHUS € ANMUTENbHbLIM
HapywerkueM goctyna k cetvt (Pnk - 0031111). (%)

5 KonuuecTtso KBaPTUPHLIX TenedoHHbIX annapator B pacdeTte Ha 100 cemel.

6 [ons aboHEeHTOB, HEYAOBNETBOPEHHBIX KA4YECTBOM YCNyr MeCTHOW TenedOHHOR
CBS3U, B 0OLLEM Yucne onpoLLeHHbIX, Mo MaTepuanam coynonorM4yecKore onpoca, ¢ yde-
TOM CTpyKTYpbl aboHeHToB (0021101).
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Mpunoxenue B
(CNpaBovHOe)

PacyeT 3KCNepTHLIX OUEHROK ANa OfipeAeneHun BecorniX KoadduiuenTon

B.1 B xa4eCTse HE3aBUCUMbIX IKCNEPTOB MOTYT NMPUHUMATL yMacTWe KOMNETEeHT-
Hble, BbICOKOKBaNM®UUMpoBaHHble cneunanicTbl no Bonpocam pa3padboTku U 3kcnnyara-
LMK KOMMYTALMOHHOTO 0DOpYAOBaNUA ¥ NPOEKTUPOBAHUS CETEN CBA3MN,

B.2 3kcnepTam npegnaraetcs OUEHWUTbL 3HaYUMOCTE Kaxaoro nokasarens (npuno-
¥euve b) AN uHTerpancHon oueHku kavectea paboTthl cetn, OueHka NpowIsoauTCs B
npoueHTax, npu yenosuu, yro obwas cymma gomkHa OeiTe pasHa 100%.

B.3 Pe3ynbTar nposeaeHHOro aHkeTHOro onpoca 3aHoCRTCA B Tabnuuy. B Tabnuue
B 1 B Ka4yecTse npumepa npueeaerbl faHHbie onpoca 15 3KcnepTos RO OUeHKe 3HAYUMO-
CTU nokasateneu.

Tabnuua B1
NPUMEP 3KCNEPTHOIO ONPEAENEHUS 3HAYMMOCTY
BbIEPAHHBIX NOKA3ATENENA
| DKCnepThl | NepeueHb nokasaTtenei I Cymma,
K 7 3 4 5 5 %
] ‘OUueHKu 3HaYMMOCTH NokaszaTened, %
1 20 10 30 0 40 0 100
2 15 | 25 15 25 15 5 100
3 45 | 30 10 10 0 5 100
4 25 15 15 20 15 10 100
5 15 10 15 15 30 15 100
6 50 20 5 5 15 5 100
7 20 5 | 3 3 29 40 100
8 20 5 15 20 | 10 30 100
9 20 10 30 15 5 20 100
10 8 8 . 2 40 40 100
11 20 | 10 20 10 30 10 100
12 20 | 15 15 15 15 20 100
13 10 20 5 40 15 10 100
14 30 10 15 25 10 10 100
15 30 15 { 15 | 15 5 | 20 100 |

B.4 Npn obpabotke paHHbIX Obin UCNONB30BAH METOA BUH3OPU3IUPOBAHHLIX OLe-
HOK, NO3BONSIOWNI CHU3UTL BEPOSATHOCTL IPYBLIX owmnboK

MonyueHHble B pe3ynsTaTe onpoca OLeHKU nokasatenen pacnosaraloT B nopsake
Bo3pacTaHua. MMHUManbHoe 3HaYeHue 3ameHseTcs NOCNeayK LM, a MakcumanbHoe -
NpeaLUecTBYIOLLUM.

[locne “ero paccunTLIBAETCA CPeRHES 3HANEHNE OLIEHOK NoKasaTenen.

PacueT npeacraeneH s tabnuuax B.2 u B.3
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Tabnwuya B2
COPTUPOBKA QAHHbLIX NO BO3PACTAHUIO

[lepedeHb nokasaTteneu
1 2 | 3] 4] 5716 ]
OueHKU 3HaYUMOCTU nokasaTtenen, %
MuHuManbHoOe 3HadeHne oueHok no-| 8 5 2 0 0 0
Ka3aTenen
10 5 3 2 5 5
15 8 S 3 5 5
15 10 5 5 10 S
20 10 ( 10 | 10 | 10 | 10
20 | 10 | 15 { 10 | 15 | 10
20 10 115 1 156 | 15 | 10
20 10 } 15 | 16 | 15 | 10
20 15 1 15 | 156 | 15 | 15
20 15 1 15 | 16 | 16 | 20
25 16 { 15 | 20 | 29 | 20
30 20 + 15 | 20 | 30 | 20
30 20 ( 20 | 25 | 30 | 30
45 25 | 30 | 25 | 40 | 40
MakcumansbHoe 3HayeHue ouedHox| SO 30 | 30 | 40 | 40 | 40
nokKasareneu
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Tabnuua B3

PE3YNETAT MMMEHEHWA METOZA BUH30PW3WPOBAHHBIX
OLIEHOK ¥ PACYET OLIEHOK 3HAYUMOCTY NOKASATESNEN

[lepeueHt noxalatenein
1 2 3 4 | § 6
. i OueHkn 3HaurmMocTy nokasatened, %
MuHumaneHoe 3HaveHwe oueHok no-| 10 5 3 2 5 S
Ka3areneu nocrne npeobpasosaHum
10 5 3 2 5 5
15 8 5 3 5 S
15 10 5 5 10 | 6
20 10 | 10 | 10 | 10 | 10
20 1 10 ¢ 15 | 10 | 15 | 10
20 10 [ 15 | 15 | 15 | 10
20 110 | 15 | 1§ | 16 | 10
20 15 | 156 | 16 | 15 | 1§
200 1 15 | 15 | 15 | 15 | 20
25 15 + 15 | 20 | 29 | 20
30 20 | 15 | 20 7 30 | 20
30 20 ¢ 20 1 25 {1 30 | 30
) 45 25 | 30 | 25 | 40 | 40
MakcuMansHoe 3HadeHWe oueHok! 45 25 | 30 | 25 | 40 | 40
noxaslartenei nocne npeobpaslora-
H#A
CpoefHve 3HadeHWA OUEHOK aHaun-|1 23 | 14 | 14 | 14 | 19 | 16
MOCTU NoKasaTenen -

[ns pacuera wHterpanobHoi oueHku Kayectsa pator cetu npegnaraercss UCnons-
30BaTL BeCoBble KoAachdUUNeHThl, paccunTanHbie cornacHo Tabnute 46. Bacosble k0ad-
bULMEHTBI B OTHOCUTESbHLIX eAnHMLAax npuseaeHbt 8 Tabmuuye B1.

94



P31 45.056-2000

[Tpunoxenune I
(nHpOopMaLNOHHOE)

bubnuorpadusn

[1]

[2]

[3]

4]

(5]

6]

[7]

8]

[°]

[10]

P4 45.004-1999

Pl 45.005-1999

PexomeHaaLmw
MC3 E.541 (1988)

P

Pekomenpauum
MC3 E.425(10/92)

PekomeHaaLmnm
MC3 E.500(06.92)

PO

PexomeHgaimnu
MC3 E.431 (06/92)

PekoMeHaaumm
MC3O Q.543 (1988)

MHCTPYKUUA

«Cuctema nokasarenen kavecrea
yCNnyr MecTHon TeneOHHOK CeTH.
OcHosHbele nonoxenusa». TIOHNWUC, 1999r.

«CucTemMa nokasarteneun KasecTBa

ycnyr MecTHOu TeneoHHON CeTH
CeTeBbie CTbIKW QNS KOHTPONRA
noxasatenen Kavecrea ycnyr y Ka4ecrTea
paboTbl MECTHOK TENedOHHON CeTuy.
NOHKANC, 1999r.

O6buwjan oueHka KadecTBa nponycka
MEXAYHaApPOL4HOro Tpagdunka
(oT aboHeHTa o aboHeHTa)

MeToanka dopMmupoBaHus nokayatTenew
Ka4YecTsa NPOAYKUUA MECTHOW
TenedOHHON CBA3K U UX KONMNYECTBEHHAas
oueHKka Ans ypoBHEW ynpaBneuns,
NOHUNC, 1990r.

BHyTpeHHU asToMaTUYECKUN KOHTPONDb

MNpuHUUNbI UHTEHCUBHOCTY U3MEepeHns
Tpacuka

PykoBOOALLMN JOKYMEHT NO
obLjerocynapCTBeHHON cucTeme
aBTOMATU3INPOBAHHOW TeneMmOHHOW CBA3W
(OI'CTC). Npenckypantusnat, 1988

OuenKka KadecTsa obCcny>XUueaHua s
3aBUCUMOCTMU OT YCTAHOBIIEHUA U
pasbeANHEeHUs CoeqUHEHUA.

PacueTHble HOPMb] Ha Ka4eCcTBO
padboThl LUPPOBLIX CTAHLUUA

UHCTPYKLIMA O nopsigke yCcTpaHeHus
NOBpeXAeHUK ¥ yYeTa 3aABNeHun,
noctynalowmnx B 61opo pemoxTa (LIBEP)
Ha MECTHbIX TenedoHHLIX CeTax
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[11] PexkomMmeHaaLuu HOpMbI QOCTYNHOCT COeaNHEeHUA ANA
MC3O E.845(1988) MeXAyHapoAHONA TenePOoHHON cnyXobl
[12] PekomeHpaunn Bnusuve yxyaweHna nepenadn
MC3 P.11
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YAOK OKC
Knwovyessie CNoBa: nokasarenu Kkadecrasa ycnyru, nokasarenun xadecrasa paboTthkl ce-
TW, UHTerpanbHbiA NOKasaTenk KadecTsBa, 0OoGLLIeHHble nokaszaTtenn Kadecrea,
eAvHKUYHbIE NoKasaTenu KavecTaa.

000 «Pesonanc»
OTneyaTaHO ¢ rOTOBOrO0 OPUTMHAI~MAKETa
B Tuniorpapun «MK-Tloaurpag»
3aka3 189 Tupax 500 3ks.

107082, Mocksa, IlepeBeneHoBCKHH niep., 21



