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BBenoeHue

HacToswne pekomMmeHgauun paspabotaHbl ¢ yd4eToM TpeboBaHun PykosoactBa MCO/MOIK 62:1996
«Oblwne TpeboBaHMUS K opraHam, OCYLIECTBNAKLWMM OUEHKY U cepTUudpuKaune CUCTEM KadecTBar
(FMOCT P NCO/MOK 62—2000) n Pykosogsawmx ykazaHun MexgyHapogHoro dpopyma no akkpegutauum [MOA
(IAF)] no npumeHeHuto Pykosoactea MCO/MOK 62.

Pykosoacteo MCO/M3K 62:1996 onpenensaeTt kKputepun n TpedoBaHUSA K opraHam, OCYLLECTBNAOLWLUM
OLEHKY U cepTUudUukauno cucteM MeHemkMmeHTa kadectBa (CMK). Lenb HacToawmx pekoMmeHgaumMm — BHe-
PUTH B NPaKTUKY AEATENBHOCTU OTEYECTBEHHLIX opraHoB no ceptudukaunm CMK HakonneHHbIN MexayHapoa-
HbIA OMbIT, @ TakKke MoMOoYb opraHam Mo akkpeauTauunm rapmMoHuU3npoBaTb MPUMEHEeHUEe cTaHaapToB, MO
KOTOPbLIM NPOBOASAT OLUEHKY KOMMNETEHTHOCTU OPraHoB NO CepTUPUKALUN. ITO ABNSIETCHA BaXKHBLIM LLUAroM Mo
B3aMMHOMY MPU3HaHWUIO PE3YyNbTaToOB akkpeauTauun. PekoMeHgaumm Takke 6yayT nonesHsIMn ang opraHnsa-
LMW, XenaroLwmx cepTudnLmpoBaTb CUCTEMbI MEHEPKMEHTA Ka4ecTBa.

[TyHKTBI PykoBogawmx ykaszaHnuia MOA asnaroTcs AONOSTHEHUEM K COOTBETCTBYHOLMM NYHKTaM PyKkoBOA-
ctBa NCO/MOK 62:1996 1 MMeloT MAEHTUYHYIO HYMepaLUIo.

B PykoBogsawmnx ykazaHusax MOA npusogatca cebinkn Ha PykosoactBo MCO/M3K 62:1996 (nanee —
PykoBoacTteo 62), a Takke Ha ctaHgapT UCO 19011:2002 «PykoBoasLne ykasaHus rno ayauty CUCTEM MEHEX-
MeHTa KadecTBa U/unun cuctem skonoriudeckoro MmeHempkmeHta» (OCT P UCO 19011—2003).

[1na ynobcTtea noNnb3oBaHUA TEKCT, B3AThIN U3 PykoBoaAwWMX ykasaHu MOA, BblaeneH KypCUBOM.
AKKpeoumauusi CHUXaem pUCK y4acmHUKo8 bu3Heca 8 C853U C meM, YUMo akKpeoumoeaHHbIe op2aHhbi

KoMriemeHmMHbI 0515 8bINOMIHEHUS coomeemcemeayrouux pabom. AKkpeodumauus, ocyujecmeangemasi op2aHamu
110 akkpeoumauyuu, ydacmHukamu CoanawieHuss o eaumMHoM ripusHaHuu M®A, basupyemcs Ha akeusaneHm-
Hocmu UX fipoepaMmM akkpeoumauuu, 4Ymo ro38ofidem KoMraHusaM, pabomaruwjuM 8 OOHoU Yacmu mupa,
UMERLWUM cepmudgbukambl coomeememaus, 8bl0aHHblIe aKKpeoumogaHHbIMU opa2aHaMu, rnonydyamse rnpu3Ha-
HUe smux cepmugukamos 8 mobou yacmu mupa. Nosmomy cepmugukambi Ha cucmemMbl MeHEOXXMeEHMa
Kadecmaea, NnpooyKUUK, ycryau, rnepcoHar 8 pamMkax opyaux rpoapamMmM oUeHKU coomeemcecmaus, 8bl0aHHbIE
opz2aHaMu, akkpeoumosaHHbIMU y4acmHukamu CoanauieHus o 83auMHoM rpusHaHuu M®A, socmpebogaHsl 8
MEXOYHapoOHOU mopaoeare.

Pykogoosujue ykazaHuss MOA ¢gbopmupyrom OCHo8Y Or1s1 coanalieHul 0 83aUuMHOM Tpu3HaHUU opa2aHos
10 akKpeoumauuu u paccMampusaromcs Kak HeobxooumMbil hakmop 019 riociedogameribHo20 MpUMeHeHUSs
Pykosoocmea 62. YneHbli MHO20CMOPOHHUX coanaweHul M®A u npemeHOeHmMb! Ha ydacmue 8 makux
coafauleHuUsIX oueHusawom opya opyaa Ha base sHeOpeHUss Pykogodcmea 62, a Hacmosujue pyKogoosLjue
yKasaHusl byoym, Kak o)xudaemecs, adarnmupogaHb! op2aHaMu 110 akkpeoumauuu Kak Yacmb OCHOBHbIX 1pasusl
ux oesmernbHocmu.

TepmuH «OormkeH» (shall) ykasbigaem Ha me ycriosusi, Komopbie 8 coomeemcmaul ¢ mpebosaHUsIMU
Pykosoocmea 62 sensomcesi obszamernbHbIMU.

TepmuH «cneooegano bbi» (should) ykasbigaem Ha me rofoXeHUs, Komophble, He A8r154¢ck obsizamerb-
HbLIMU, 1Mo MHeHU M®A gendromces npuUsHaHHbIM cpedcmaeoM 8bINofTHeEHUS mpebosaHuU.

OpezaHbi no cepmudcbukauuu, YbU cucmemsbi He credyrom PykoeoosauwumM ykaszaHusam MPA 8 kakom-nubo
OMHoOUWIeHUU, Mo2ym bbimb akKpeoumoeaHhbl, eCrll OHU crocObHbI NMpodeMoHCMpuUpo8ambe akkpeoumyrouwemy
op2aHy, Ymo UX peuleHus akeuganeHmMHbIM 0bpa3oM omeeyarom coomeemecmayrolwUM rNofoXeHUsM PyKo80o0-
cmea 62.

Pykoeoosujue ykaszaHus M®A peanu3yrom ripuHyuni, rnpu KomopoMm cucmembl MeHEOKMEHMa Ka4ecmaa,
cepmuagpuuyuposaHHsie Ha coomeemcmeaue NCQO 9001:2000 unu akeusaneHmMHoOMy cmaHdoapmy, rno38o/om
opaaHu3auuu rnoomeepoums ee crnocobHocme cucmemMamu4decKku 8bINOMHAMb coariaco8aHHbie MpebosaHUs
Ha mobyro npooyKUuur unu ycnyau, rnocmaesnsemMbie opz2aHusauueu 8 rnpeodenax obnacmu, onpedeneHHouU
cepmugpukamom. OpaaHbl Mo cepmugpukayuu OO/MKHbI OeMOHCMpUpo8amb, YmMo 8bi0aHHble UMU cepmuu-
Kamabi yO081emeopstom 3momy rnpuHuuny.

OpzaH rno cepmudpukauul MoXxem rosyvyams KOHCYbMmauyuu om opa2aHa rno akkpedumauuu rno nobbim
goripocaM, UMernuwuM OMmHOWeEHUE K e20 akkpeoumauuu. OpaaH no akkpedumauuu Hecem omeemcecmeeH-
HOCMb 3a 8bi0asaeMble cosembl UruU NMpUHIMbIe pelleHUs .

1V
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P EKOMEHAOALMUWMN n O CTAHIOAPTMW3 AL NMN

PYKOBOOALUMUE YKA3SAHUA MO NPUMEHEHUIO
TOCT P NICO/M3K 62—2000 «ObLwue TpedboBaHUA K opraHam,
OCYLLUECTBNAKLWMM OLUEHKY U cepTUhUnKaLnio cCUCTEM KavyecTBay

[Nata BBeaeHna — 2005—11—01

1 O6WwMe NnonoXeHus

1.1 ObnacTb npuMeHeHUs

HacTtoslwne pekoMeHdalin yCTaHaBIIMBAKOT obLue Tpe6OBaI- A OJ1A4 OplraHa, OCYLUECTBITAOLUEIO Cep-
TI/ICbIAKaLI,I/lI-O CMCTEM MEeHEOAXMEHTA Ka4eCTBa TpETbEﬁ CTOpOHOIZ, Kak Heobxoaumble YCIMOBUA MNMPUN3HaHNA €10
KOMMNETEHTHOCTU U HaOEeXHOCTU B obnacTu CepTI/I(bMKElLI,MM CUCTEM MeHeAXMEHTa Ka4eCTBaA.

[TpumMmedaHne—B pasHbIX cTpaHax opraHbl, OCYLWECTBNSAOLWMNE NPOBEPKY COOTBETCTBUA CUCTEM MEHEMKMEHTA
KavecTBa yCTAHOBMNEHHbIM TpeboBaHUAM CTaHAAPTOB, HA3bIBAKTCHA OpraHamMu rno ceptuurkaymmn, opraHamMmm no perncTpa-
LMK, OpraHaMmm No OUEHKE WU perncTpaunn, opraHamum no ceptudmkaymu/perncTpaumm nnm «cnyxbom permcrpauumy. B
HaCTOAWMX PEKOMEHAAUNAX BCE NOAODOHbIE OpraHbl Ha3BaHbl OpraHamm no ceptndukaumn. laHHoe Ha3BaHWe He creayer
cunTaTb €AUHCTBEHHbIM.

TpE,‘GOBaHI/IFI, coaepxraimecd B HacCctTodemM AOOKyMeHTe, hnpejHa3dHa4edHbl /14 NMpMMeHeHNH NMOOLIM

opraHOM Mo CepTI/Id)MKaLI,MM CACTEM MEHEAXKMEHTA Ka4ECTBA.

1.2 HopmaTuBHbIe CCLINKU

B HacToAawmnx pekoMeHaaUnax NCnonbL30oBaHbl HOPMaTUBHBIE CChHINTIKU Ha crieayroline ctaHaapThl:

[OCT P 1.12—2004 CtaHpapTtusauua B Poccuinckon deagepaunn. TepMnHbl U onpeaeneHns

[OCT P NCO/MOK 62—2000 Obuwiune TpedboBaHUA K opraHam, OCyLLECTBASIFOWNAM OLEHKY N CepTUU-
Kauu CUCTEM KadecTBa

[OCT P NCO 9000—2001 Cucrtembl MeHeakMeHTa kKadecTBa. OCHOBHbIE MOMOXKEHUA U CNOBaPL

[OCT P NCO 9001—2001 CucrteMbl MeHeQKMeHTa KadvecTBa. [peboBaHuUS

[OCT P CO 9004—2001 CuctemMmbl MeHe)KMeHTa kKadecTBa. PekoMeHaauun no ynydlweHuo aest-
TeNbHOCTU

[OCT P UCO 19011—2003 PykoBoagsaLime ykaszaHUs no ayauTy CUCTEM MeHEeXKMEHTa KavyecTsa U/ Unn
CUCTEM 3KONTOMMYECKOro MeHeaXXMeHTa

OK 029—2001 (KOEC Pea. 1) Oblepoccnnckna knaccudpukaTop BUaoB 3KOHOMUYECKON AeATENBHOCTA

[TpumedaHune— lNpn noNnb3oBaHUN HACTOALLMMU PEKOMEHZAUMAMM LLenecoobpasHo NpPOBEPUTL 4EUCTBUE CChbl-
NOYHbIX CTAHAAPTOB U Knaccudwmkatopa B MHQOPMALMOHHOW cucteme obLero nonb3oBaHnsg — Ha oduLmManbHOM CanuTe
HaunoHanbHOro opraHa Poccunckon @epgepaumm no craHgaptmsaumm B cetm VIHTEPHET nnn no eXerogHo nigaBaemMmomy
HHdJOpMElLI,HOHHOM}/ vKa3artero ((HE!LI,MOHaﬂbeIe CTaHAaApPTbI», I{OTOpblﬁ Oﬂy6ﬂHKOBaH NoO COCTOAHUIO HA 1 AHBAPA TEeKyLle-
o 1roda, u 1o CooTBeTCTBYRLWUM exXeMeCA4vYHO n3gaBaeMbiM HHdJOpMElLI,HOHHbIM VKa3artesiAam, OI'IyGJ'IHI{OBaHHI:IM B TEKYLLEM
rogy. —CINMU CCbINOYHbIN AOKYMEHT 3aMeHeH (HSMGHEH), TO MNP MoJb30BaHMN HACTOAWMMW pekoMeHadaundaMn crieayert

PYKOBOACTBOBATLCH 3aMEHEHHbLIM (M3MEHEHHbLIM) AOKYMEHTOM. ECNM CCbINOYHBbIA AOKYMEHT OTMEHEH 0e3 3aMeHbl, TO
NONOXEHne, B KOTOPOM [aHa CCbINKa HA HEro, NPUMEHSAETCS B YaCcTU, HE 3aTparmBatoEn 3Ty CCbINKY.

1.3 TepMUHBI U onpegeneHUs

B HacTosLwmx pekoMeHdaundax npumMmeHenrbl TepMiHbl 13 dbeﬂepaanoro 3akoHa «O TeXHU4YEeCKOM pery-

nupoBaHun» (Ne 184-03 o1 27.12.2002), Tepmuubl no [OCT P WNCO/MOIK 62, TOCT P 1.12,
[OCT P UCO 9000, TOCT P UCO 19011, a Takke cnegyrolime TEPMUHBLI C COOTBETCTBYIOLLIMMM onpeaeneHUsIMI:

UzpnaHve odbnumanbHoe



P 50.1.055—2005

1.3.1 cepTtudukauusa: Popma ocyLEeCTBAAEMOro opraHom rno ceptudnkaL i noaTBEPXKAEHNA COOTBET-
CTBUA 0ObekToB TpeboBaHUAM TEXHUYECKUX PErNTaMeHTOB, NOMOXEHUAM CTaH4apTOB UMW YCNOBUAM JOroBO-
DOB.

1.3.2 opraH no ceptTudcdukaymmn: KOpuanyeckoe nuLo UN MHAUBUAYaNbHLIA NPeanpUHUMaTeSb, akkpe-
OUNTOBaHHBLIN(OE) B YCTAHOBIEHHOM Nopsake A9 BbINOMHeHUs paboT no cepTtrudukayun.

1.3.3 cepTudUKaTt cooTBeTCTBUA: [JOKYMEHT, yOOCTOBEPAIOL A COOTBETCTBME 0OBbEKTA TpeboBaHUAM
TEXHUYECKUX PernamMmeHToB, NONOXEeHUAM CTaH4apTOB U YCITOBUAM OOMOBOPOB.

1.3.4 cucrtema ceptudukaumu: CoBoKyNnHOCTL NpaBs BbINMOMHEHUS paboT No cepTUdpnkalmm ee ydyacT-
HUKOB M NpaBun PyHKLMOHUPOBAHUA CUCTEMBI cepTUdUKaLUA B LLENTOM.

1.3.5 akkpeautauua: OdpuumanbHOE NpU3HaHUE OpraHoM No akkpeanTal KOMMNETEHTHOCTU PUINYEC-
KOro UNA PUONYECKOro nnua no BbIMOMHEHUIO paboTel B onpeaeneHHon obnact OLEeHKU COOTBETCTBUS
(obnacTtu akkpeguTauun).

[TpmevaHnune— Obnactb akkpeagnTauum opraHa rno ceptnukaumnm BblpaXkaeTcs B BUAe 04HOro NN HECKOMNMbKNX
3NEMEHTOB N3 NePEYHs BUAOB 3KOHOMUYECKON aeATenbHOCTU. CM. npunoxeHue 1.

1.3.6 mogTBepXaeHUe coOTBeTCTBUA: [loKyMeHTanbHOe yaOoCTOBepeHUe COOTBETCTBUA NpoayKuuu
NN UHBIX ODBEKTOB, NPOLECCOB NPOU3BOACTBA, JKCNNyaTtauun, XxpaHeHud, NnepeBo3kn, peanmsaunm n yTUnm-
3auunn, BbINOMHEHUA paboT UMM oKasaHuUs ycnyr TpeboBaHUSAM TEXHUYECKUX PEernameHToB, MONOXKEHUAM
CTaHOAapPTOB UMM YCNTIOBUAM OOrOBOPOB.

1.3.7 nNOSIHOMOYHbIU (aKKpedumoeaHHbIlU) cepmucbukam (cepmucbukam, eblOaHHbIU aKKpeodumo-
8aHHbIM op2aHoM) (accredited certificate). Cepmuagpukam, 8bl0aHHbIU Op2aHOM 10 cepmugouKkauuu 8 coom-
gemcmauu ¢ YCrosusMU e20 akkpeoumauuu U cHabeHHbIU 3HaKoM akkpeoumauuu unu 3aseneHuem ob
aKkkpeoumauuu.

1.3.8 oueHka (assessment): [lesmenbHoOCMb, OMHOCAWAACa K cepmuuKkauul/peaucmpalul Kakou-
nubo opeaHu3zayuu, umerowjas uernbro orpedernumsa, omeedaem U ama opza2aHuszayusd ecemM mpebogaHUAM
coomeemcmayrouje20 cmaHoapma, HeobxooumMbiM O rnpeodocmaesrneHus (ocyuwecmeneHusi) cepmuguxkauyuu
U 3ghbcheKkmuBHOo20 8bINonHeHUs pabom, ekmoyas aHanu3 0oKyMeHmauuu, ayoum, rnoo020moeKy U paccmMompe-
HUe omdema (akma) rio ayoumy, a makxe opyaasi oesamernbHocmb, Heobxooumas ons rnony4yeHuUss docmamou-
HOU UHGQbopmMauuu o rnpUHImMuUs peuleHus1 0 803MOXHOCMU rnpedocmasneHusl (ocyujecmearneHus) cepmuagbu-
Kauuu.

[TobumeyaHue— B Pykosooswux ykaszaHusax MOA mepMmuH «opzaHusayus» UOeHMUYeH mepMUHYy «1ocmas-
wiuk», ucrionbadyemomy 8 MCO/M3IK 62.

1.3.9 noz2zomun (3Hak coomeemcmeaus) (logo): Cumeon unu 3HaK, obbIYHO CMUTU308aHHbIU, UCMOMb-
3yeMbill Op2aHOM KaK bopma uoeHmuaguxkayuu.

1.3.10 3Hak (mMapka) (mark): Opuou4yecku 3apeaucmpuposaHHass mopaogas Mapka unu e 3aujulleH-
HbIU CUMBO0/1, Komopbil ohopMagemcs U rnpUMeHaIemces o npasusam op2aHa rno akkpeoumauuu unu opz2aHa
10 cepmucbuKkauuu 8 Uuessgx ceudemernibcmea moao, 4Ymo opz2aH pabomaem 8 coomesemcmauu ¢ npasunamu
cucmembi, Mo coomeemcemaeyrowjasl nPooykyusa omeedaem mpebosaHusIM coomeememeyrole20 cmaHoapma.

1.3.11 Hecoomaeemcmeaue: Omcymecmeaue Uru HeBbINOMHEeHUEe OOHO20 UfU HECKOMbKUX mpebosaHuu K
cucmemMe MeHeOXMeHmMa Kadecmea, unu cumyauusi, Komopas Ha OCHO8aHUU UMerWUXcsd obbeKkmusHbIX
ceuoemenbcme MoXxem rnpusecmu K 3HaqdumernbHbIM OMKIOHEHUSM Kadecmea podyKuuu, rnocmasniemou
opa2aHu3auueu.

Op2aH no cepmugukauuu ceobooeH 8 oripederieHUU pasfudHbIX epadalull Heoocmamkos u obracmeu
VrAyydweHuUs [Haripumep, 3HadumerbHble U Maro3HaqdumerbHbie Hecoomeememaus, yeeooMeHUs (3ameya-
Hust) u m. n.]. OOHako npu 8cex Hedocmamkax, Komopble coomeemcmayrom MpuseoeHHOMY oripeoerneHuro
Hecoomeememaeusi, Heobxooumo 8birnofIHIMe mpebosaHus 3.5.3 u 3.6.1.

2 TpeboBaHUA K opraHam no cepTudunKaumm

2.1 OpraH no cepTudpunkayum

2.1.1 Obwune nonoxeHun

2.1.1.1 Tlonutnka 1 npouenypbl, B COOTBETCTBUN C KOTOPLIMU paboTaeT opraH no ceptudpukaunm, He
OOJKHBI UMEeTb AUCKPUMUHALMOHHBIA XapaKTep U He O0JDKHbI NPOBOAUTLCS M OCYLLECTBNATLCA AUCKPUMUMNHA-
LMOHHBIM 0Bpa3oMm.

[Tpoueaypbl He OOIMKHBI NPENATCTBOBATL UMW 3aTPYAHATL AOCTYN 3asBUTENEN K cepTudpukauim n He
OOJTKHBI MCNONB30BATLCA B APYIMX Lensx, KpoMe criydaes, NpegyCcMoTPeHHbIX B HACTOALWLUX pekoMeHdaLUnax.

2
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2.1.1.2 OpraH no ceptudpukaunn gomkeH obecnedymBaTtb AOCTYNMHOCTL YCNyr ANA Bcex 3aaBuTenen. He
OOJHKHO ObITh Ype3MepHbIX PUHAHCOBLIX UM UHBIX YCroBUA. LOCTYNHOCTL YCNyr He Ao KHa orpaHn4MBaThLCA
pasMepoM opraHmnsaunm nocTasLlmka Unn ero YieHCTBOM B KakoU-nmbo opraHusaunm unu rpynne. lNposeaeHune
cepTUdUKaLnn He JOIMKHO 3aBUCETL OT YUCa NOCTaBLUMKOB, YXKe npolledllunx cepTudoukaLuio.

2.1.1.3 TpeboBaHuA, Ha COOTBETCTBUE KOTOPLIM OLIEHMBAIOT CUCTEMY MEHEIKMEHTA Ka4yeCcTBa 3adaABUTE-
NA, AOIMKHBI ObITh YCTAaHOBNEHLI CTaHdapTaM Ha CUCTEMblI MEHE)KMEHTa KavyecTBa UMA MHbBIMUA HOPMaTUBHbI-
MW OOKYMEHTaMWN, OTHOCSLUMUCA K BbINONMHSAeMON oyHKUMW. Ecnu TpebyeTcsl NOsICHEHUE KakK NPUMEHSITH
YKa3aHHble OOKYMEHTbl B cneuvanbHOW nporpamme cepTudpukaunm, oHO OOMKHO ObliTb CcpopMynMpoBaHO
becnpuctTpacTHbIMAU KOMUCCUSAMU UMK UL aMK, obnagaro M HeobXoaUMMoU TEXHUYECKON KOMMETEHTHOCTLIO,
1 onyobnnMkoBaHO opraHoM no cepTudouKkaLunn.

2.1.1.4 OpraH no ceptudukaunMnM OOJKEeH ycTaHaBNMBaTb CBOU TpeboBaHUSA, NPOBOAUTL OLEHKY U
NMPUHUMATL PeLleHns No cepTudnKkalnn B npeaenax ero obnactn akkpeautauunn.

2.1.1 Ycnosue «ecnu mpebyemcs nnosicHeHue» 8 2.1.1.3 Pykosoocmea 62 crnedyem npuUMeHsIms, oz2pa-

HU4UBasicb memMu OOKyMeHmamMu, Komophkie npu3HaHbl op2aHoM 1o akkpeoumauuu. o0 mepMuHomMm «u mobas
oononHumenbHass OOKyMeHmauus, ycmaHasnuearuwas mpebosaHuss K amou cucmeme» 8 1.3.2 u 1.3.3
Pykosodcmea 62 crnedyem rioopasymesams OOKYMeHmMauur, rnpusHasaeMyro op2aHoM 1o akkpeoumauyuu,
Komopas cooepXxum O0ornonHUMmMernbHbie yKkasaHuss OmHOCUMeErnbHO NMpUMeEHEeHUs coomeememayroue2o cmaH-
Oapma. B ucknroyumenesHbIX criydasix opaaH 1o cepmugpukayuu Moxem cam 8bliflyckamb OOMONTHUMENBHYIO
OOKyMeHmauur 8 coomeemcmauu ¢ mpebosaHusmu 2.1.1.3 Pykogoocmea 62.

2.1.2 Cepmucgukauusa cucmembl MEHEOXKMEHMAa KadYecmea O0O0/MKHa adekeamHo rnoomeepoumpe coom-
gemecmeue cucmemMbsl ycmaHoe8neHHbiM mpebogaHusamM. Cepmudbukauus Ha coomeemcemeue cucmembsl Me-
HeOXMeHmMa Kadecmea opzaHulauyuu mpebosaHuam VCO 9001 oomkHa noomeepoums, Ymo op2aHu3aluus
ocyuwjecmaurna u rnoooepxxugaem 3qheKkmusHy0 cucmemMy MeHeOXMeHmMa Kavdecmeaa 8 obrnacmu ee ripume-
HEeHUS, yKazaHHoU 8 cepmudgbukame, U UCob3yem rpoUecchl 8 paMKax cucmemsi.

2.1.3 Ha npakmuke copMyrnupoeka «ycmaHoerneHHbie mpebosaHus» o3Had4aem, 4ymo amu mpebosaHus
coafacosaHbi MexXoy nompebumenem U opa2aHulauueu. Takum obpa3om, ecriu opa2aHulauuss — o0Ha U3 mex,
Ubs cucmemMa MeHeOoXMeHma Kadecmea g8nsgemcs obbekmom NMoTHOMOYHOU (akKkpeodumogaHHoU) cepmuqbu-
Kauuu, npodaem moesapbl coafliacHo 3asaerneHHolU crieyudguxkayuu, mo riompebumers MOXem yKaszamb Ha amu
«ycmaHoerneHHblie mpebogaHusa» 8 akme 0O 3aKyrnkax. YcmaHoeneHHbie mpebogaHus eKmo4yarom 8 cebs
«3aKoOHoOamernbHblie mpebosaHus», ec/iu coomeememaue UM 3as8/1eHO opa2aHu3auueu unu saengemcs obs-
3amernbHbIM. B mobom cniydae coomeemcemaeaue deucmayrowumM 3aKkoHo0amernbHbIM mpebosaHUsIM rnpuMeHU-
meribHO K rNpoodyKUuuu unu rnocmaesrsemMou yeryae 8ndemces HopmMmarnbHbIM mpebogaHueM rnnompebumens.

2.1.4 OpeaHbl 1o cepmugukayuu He OOMMKHbI Mpakmukogsams HU OOHY U3 @OpM OUCKpbUMUHaUuU,
HarpumMep makyto, Kak ckpbimas OUCKpUMUHaUUs nymeM YCKOpeHUS UMU 3a0epXXKU 8bINOMHEHUS 3a580K.

2.1.5 B 2.1.1.2 Pykosoocmea 62 yka3aHbi mpebogaHusI K opaaHaM 1o cepmudgpukauuu, rnpedocmaernsi-
FOLUUM YCrlyau, 0ocmyriHble eceM 3asssumensamM. OHU Mo2ym, OOHaKo, oKalbleamb makue ycrnyau rio cepmugu-
Kauuu rnpu Uckrmro4veHuUU mex obacmel ocesmeribHocmMu, 20e opaaH rno cepmugukauyuu He KeanuguuupoeaH
07151 Npo8eOeHUSA cepmuabuKkayuu unu 20e OH pellusn He okasbieame yCryau oripedenieHHoU kamez20puu mobbiM
op2aHu3auusaM. Harnpumep, opa2aH rno cepmucbukayuu MoxXem, HACKOfIbKO M0380/19em 3aKOH, o2paHuU4umeo
ceou ycryau 3asesumernio, pabomas 8 oripedeneHHoU 2eozpaguyeckol obrnacmu, unu Moxem o2paHu4yume
ceolU ycnyau rnocmasujuxky, pabomass 8 moM CEeKmMope 3KOHOMUKU unu mol ea2o 4Yacmu, 20e opzaaH Mo
cepmudcbukauuu umeem akkpeoumosaHHyr obracme 0esimenibHoCmu.

2.1.6 OpzaH no cepmugukauuu Moxem ripednazame cepmuukauuro rnpodykuuu, ecmecmeeHHbIM
obpa3oMm ces3aHHy ¢ cepmudcbukauuel cucmemMbl MeHeOXMeHmMa Kadecmsea, Unu Moxkem rpeodnazames
MOoSibKO cepmuccbuKkauuo cucmembl MEHEOXKMEHMAa Kadecmea.

2.1.7 Ecnu opeaH no cepmugpukayuu ocyuwjecmensem cepmugukauuro HeKomopol opa2aHu3auyuu Ha
coomeemcecmaue cmaHoapmy urnu opyaoMy HopMamusHoMy OoKyMeHmy, omnudarowemycss om 1CO 9001, mo
3mom OOKyMeHmM O0/mKeH bbimb 0ocmyrieH OS] 8CEX.

2.1.8 TepMuH «crneyuarnbHas ripoaspamMma cepmudgpukauuuy, ucronblyemsitu 8 2.1.1.3 Pykogodcmea 62,
MoxKem 8KrodYamb 8 cebs npoapaMmbi 014 crieyuarnibHbIX CEKMOPO8 3KOHOMUKU.

2.1.9 PacnpocmpaHeHue oopMyrnupo8OK MNOACHEHUU, OMHOCAWUXCS K IMPUMEHEHUK mexX OOKYMeEHMOos,
Komopsble yKka3aHbl 8 2.1.1.3 Pykosodcmea 62, crniedyem ozgpaHu4yusams opa2aHaMu 1o cepmudgbukauuu, Komo-
pbie aKkKpeoumosaHb! Kakum-riubo opz2aHoM Mo akkpeoumauuu, gendruwiumcs dYneHoM MHo20cmopoHHe20
coanauleHuss o e3auMHoM npusHaHuu MOA, 8 coomeemcmeauu ¢ PyKo8oOSWUMU yKalaHUaAMU, U30aHHbIMU
M®A unu npucoeQuHUBLLIUMUCS peauoHarbHbIMU 2pynnamu (cm. 2.1.1 Pykosodsujux ykazaHuu M®OA).
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2.1.2 OpraHuszauun

CTpYKTYypa opraHa no ceptudpukaumnm gomkHa obecnedymsaTb AOBeEPUE K ero AeATeNbHOCTI.

OpraH no cepTudpukaLm JOJHKEH:

a) ObITb BecnpUCTpacTHLIM;

O0) HecCTM OTBETCTBEHHOCTL 3a CBOU pPeLUEHUA B OTHOLLUEHUM Bblgadun, nogTBepKXaeHus, NpUuocTaHoOBEHUA
N OTMEHbI AeNCTBUSA CepTUUKATOB, a TakKe pacllMpeHUst U Cy>keHUa obnactu cepTudukaunu;

B) UMeTb nogpasgeneHue (rpynny Uiy nuuo), Hecyllee MofHyo OTBETCTBEHHOCTbL 3a BLIMOJIHEHUE
cneayroLwmx oyHKLNN:

1) npoBedeHNe OLEHKN N cepTUPUKaLMN CUCTEM MeHEIXKMeEHTa KayecTBa B COOTBETCTBUN C TpeboBa-
HUSIMIA HACTOALLMX pekoMeHaauunn,

2) popmynupoBaHue BONPOCOB NOJNMUTUKK, onpedensollen AeATeNsLHOCTL opraHa no cepTudmkaL i,

3) NPpUHATUE peLleHN OTHOCUTENBHO cepTUdUKaLunum CUCTEM MeHedXKMeHTa KadyecTBa,

4) KOHTPONb 3a peanusaumen 3ToU NONUTUKHA,

5) KOHTPpOIb 3a UCNONIb30BaHUEM PUHAHCOB opraHa no ceptudoukaLmu,

6) OenervpoBaHue (NP HEOOXOAUMOCTU) NMONTHOMOYUA OTAENbLHBIM nogpasaeneHuam N oTaenbHbIM
nvuam Ang BbINONHEHUS YETKO OrOBOPEHHLIX BUAOB AEATENBHOCTU OT UMEHW opraHa no ceptTudnkaLnn;

) UMeTb AOKYMEHTbI, NoATBepXaaLlme, YTo opraH no ceptugmkaumm asnaetTca lopnandecknm NULOoM;

0) UMeTb OOKYMEHTaNbHO OQOPMIIEHHYIO OpraHu3alMOHHYO CTPYKTYpY, obecneymBalollyo becnpu-
CTPacCTHOCTb, BKIOYad U Hanu4due noapasaeneHuin, yrnonHOMOYEHHbIX rapaHTUpoBaTbk OeCcnpUCTpacTHOCTb
paboThbl opraHa rno cepTuuKkaLnm; AaHHasa CTPYKTypa AoIKHa obecnednBaTth y4acTue BCeX CTOPOH, CNOCOOHbIX
BMUATH Ha pa3paboTKy U peannsauunio nNonnMTUKA U NpUHLUNOB, Kacalowmxes cogepxaHua U oyHKLUMOHNPOBa-
HUS1 CUCTEeMBI cepTUdUKaLNNA;

e) obecnedmBaTb, YTODObLlI Kakaoe pelleHue B OTHOLWEHUU cepTudpukaunm npuHUManocb NUALOM UK
nMuamu, He y4acTsoBaBLUMMU B NpoBeaeHUN OLUEHKU CUCTEMbI MEHEPKMEHTA KAYeCTBa;

X) UMeTb NpaBa U 00A3aHHOCTU, COOTBETCTBYIOLLME CBOEN AeATENNIbHOCTU MO CepTUPUKaLNK;

n) NpUHUMATL agekBaTHble Mepbl Mo NPUHATEIM 00A3aTeNbLCTBaM, CBSI3aHHBIM CO CBOUMU NpolLleaypamMu
NN OeaTenbHOCTLIO;

K) MUMeTb pUHAHCOBbLIE N ApYyrie HeocbxoauMble pecypchl ANsl AeATENBHOCTU No cepTUudonKaLnm;

Nn) UMETb AOCTaTO4YHbIW WITAT COTPYAHMUKOB C HEOOXOAUMBIM 0bpasoBaHUEM, NMpodeccUoHansHOM Noa-
[OTOBKOW, TEXHUYECKUMU 3HAHUAMU U ONLITOM AN BLINONHEHUA paboT Mo cepTUdUKaLnM cornacHo suay,
MacLUTadby 1 o0O0beMy BbINOJTHAEMOUN paboThl, a Takke ocbecnevynBaTh PYKOBOACTBO 3TOUN AeATENBHOCTLIO OOAHUM
M3 BbICLLUUX AOMKHOCTHLIX NTULL, HECYLLIUX NOSTHYIO OTBETCTBEHHOCTL 3a AEATENBLHOCTL OpraHa no cepTuukaLni
N KOHEYHbIe pe3ynbTaTthl paboThl;

M) UMETb CUCTEMY MeHeQ)KMeHTa KadecTBa, Kak ykazaHo B 2.1.4 TOCT P UICO/M3K 62, obecnevnsato-
LLIYIO AOBepUE K crocodbHOCTU opraHa no cepTudukaum BeINOMHATE paboTy And NocTaBLMKOB Mo cepTuduKka-
LN CUCTEM MEHEMKMEHTA KA4YeCTBa;

H) UMeTb NONUTUKY U Npoleaypbl, obecnedymnBaloLlme YeTkoe pasrpaHu4yeHne aeaTenbHOCTU Mo cepTu-
hmkaumm cMCTEM MEHEKMEHTa KayeCTBa NnocTaBLMKa ¢ Nbon Apyron A4esTeNnbHOCTLIO, KOTOPOUW 3aHUMAaETCS
opraH no ceptTuuKkaLunu;

n) obecnedynBaTb HE3aBUCUMOCTbL PYKOBOAUTENHA U WITATA COTPYAHUKOB OT NOOOIc KOMMEPYECKOro,
(PMHaAHCOBOIo U APYroro AaBneHus, KoToOpPoe MOXET oKasaTth BNUsIHUE Ha pesynbTaTthl NpoLlecca cepTugukaLnin
CUCTEM MeHeIXKMeHTAa Ka4yecTBa;

P) UMeTb odouLManbHble NpaBuNa U CTPYKTYPLlI ANA OCYLLECTBNEHUA AeATENBEHOCTU nogpasgeneHni,
KOTOpble NPUHMMAIOT y4acTUe B NpoLecce cepTudukaunn; Takme nogpasgeneHunst 4omkHbl ObliTb cBOOOAOHLI OT
Nrodoro KoMMep4yeckoro, PUHaAHCOBOIO UMM APYroro AaBeHUs1, KOTOpOoe MOXET OKasaTbk BIMUSAHUE Ha NMPUHU-
MaeMble pelleHUs™;

C) rapaHTupoBaTb, YTO AEATENBHOCTL CBA3aHHLIX C HAM OpraHoB He BINUAET Ha KOHpUAeHUNanbLHOCTD,
OOBbEKTUBHOCTL U OECNPUCTPACTHOCTL €ero AeATenbHOCTU MO cepTUudukaunmn, opraH no ceptudukaumum He
OOJMKEH npeanaratbe Unn NpeaocTaBnATh:

1) ANa BbINONHEHUSA TaKUe YCNyTrA, KOTOpbIE OH cepTUULUPYET Y APYrnx (opraHusaumn),

2) nnaTHble KOHCYyNbTaUWUoHHbBIE YCNYTX MO Npoueaypam cepTudukaunm n nogaepaHno cepTUguKaTos,

3) ycnyru no paspaboTke, BHEAPEHUIO UMN BEAEHUIO CUCTEM MEHEOKMEHTa KadecTBa™™;

* Hacrosawemy ycrioBuio yaoBneTBOPSIET CTPYKTYpPA, NepcoHan KOTOPOW BbIDpaH ¢ y4eTOM Takoro banaHca nHrepe-
COB, MNpu KOTOPOM He byaet npeobnagaHus Kakoro-nmbo ogHoOro NHTepeca.
** [pyrast npoaykuus, npoueccsbl UNu yecnyru MoryTt 6buiTb NpeanoXeHsl NPsiMo UMM KOCBEHHO MNPU YCITOBUKU, YTO 3TO
HE NPUBEAET K HAPYLLEHUIO KOHOUAEHUMANBHOCTU, OO BEKTUBHOCTU NN BECNPUCTPACTHOCTU B NnpoLuecce cepTudunkaumm u
NP NPUHATUN PELLEHUN.

A
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T) UMETb NONMUTUKY U Npoueaypbl paccMOTPEHUA anennaumin, xanobd 1 pasHornacuun, noryvyeHHbIX oT
MOCTaBLUMKOB UM OPYrMX CTOPOH B OTHOLUEHUWU cepTudomkaLn Unu NiodbiX Apyrux B3anMoCcBA3aHHbLIX BOMPOCOB.
2.1.10 Akkpeoumauus Oo/mKHa npeodocmaesnsimscs mobKo MakoMy opz2aHy, Komophbil A6115emcs opu-

ouyeckum nuuom [cm. 2.1.2 2) Pykosoodcmea 62] ¢ obbsieneHHoU obnacmeio 0essmeribHoCMuU U OrnpeoeneHHbIM
MeCcmoronoXeHueM. Ecnu cepmugukauuro npoeooum rpuduveckoe nuuo, gensruleecs Yacmbro bonbuiou
opz2aHu3auuu, Oo/mKHbI bbimb YeMKO oripedeneHsbl 853U ¢ OpyaumMu Yacmsamu smou opzaaHu3zauyuu. l'pu smom
credyem rnokasamsa, YHmo He cyujecmeyem HUKaKo20 KOHIUKmMa UHmepecos, Kak amo ornpeoerneHo 8 2.1.23
u 2.1.24 Pykoesoosuwux ykazaHul M®A. VHpopmauusa, omHocsawascsd K oesmernbHocmu, ebinofiHAeMou
Opyaumu Yacmsamu bonbluou op2aHusayuu, 0o/mkHa bbime riepedaHa opaaHy 1o akkpeoumauuu opa2aHoM 1o
cepmucbukayuu.

2.1.11 [leMoHcmpauuss moao, 4mo opaaH rno cepmucbukauuu sernsaemecs ropuoudeckum nuuyom [2.1.2 2)
Pykogoocmea 62], o3Hadyaem, 4ymo ecriu 3asd8umerib Ha porb op2aHa no cepmudhukauyuu S81demcecs 4acmbio
bonbuiol op2aHu3auuU ¢ puou4ecKol omeemcecmeeHHOCMbK, akKpeodumauus ocyuwjecmaensiemcs 8 OmHouie-
HUU ropududecko20 nuua. B makou cumyauuu cmpykmypa ecez0 rpudu4yecKkoa20 uua Mmoxem bbimes rioogepa-
Hyma ayoumy op2aHOM o akkpeodumauuu Ons rpoeeodeHUs ornpeoerieHHo20 ayouma u/unu adarnusa 3apeau-
CMpUPOBaHHbIX OaHHbIX, UMERWUX OMHoWeHUe K opa2aHy no cepmuguxkayuu. Yacme ropuduyecko20 nuua,
Komopas opmMmupyem oeucmayrowjult opaaH no cepmudpukayuu, mMmoxem pabomams oo opyaum UMeEHeM,
Komopoe OO/MKHO bbimb NMpusedeHO 8 ammecmame akkpeoumauuu.

CoanacHo 2.1.2 a) Pykosoocmea 62 opaaHbi 1o cepmugpukayuu, Aenaroujuecss Hacmaio rpasumenbcm-
8a Uru rpasumernibCmeeHHbIX opaaHos, bydym cyumambCs pUuoU4YeCcKUMU nuuamu Ha OCHo8e UX rpasumernb-
CMeeHHo20 cmamyca. Cmamyc U cmpykmypa opa2aHo8 OO/MKHbI bbimb obuluanbHO OOKYMEeHMUPo8aHbl, rnpu
3MoM opaaH 00/mKeH omaeedame eceM mpebosaHusam Pykogsodcmea 62.

2.1.12 becnpucmpacmHocmb U He3as8UCUMOCMb opa2aHa o cepmucghukauuu OosmKHbI bbimb obecrieye-
Hbi Ha MPeX YPOBHAX:

1) cmpameaus u noaumuka,

2) peuieHuss o cepmugpukauuu;

3) rpoeedeHue ayoumos.

Pykosoosaujue ykasaHusg MDA k 2.1.2 Pykogoocmea 62 HarlpaeneHsl Ha obecriedyeHue becripucmpacm-
HOCMU U He3asucuMocmu Ha 8Cex mpex YPOB8HSIX.

2.1.13 becnpucmpacmHocmb, kak moa2o mpebyem 2.1.2 a) Pykosodcmea 62, 0ormkHa bbimb 2apaHmu-
posaHa cmpykmypou [cMm. 2.1.2 0) Pykosoocmea 62/, komopas obecrnieqyugaem «ydyacmue 8CeEX CMOPOH,
CMOCOBHbIX &8MUSMb Ha pa3pabomkKy U peanus3auuro NoaumuKu U MpUHUUNos, Kacaruwjuxcs cooepxxaHus u
QQYHKUUOHUPOBAHUS cucmeMbl cepmudcbukayuuy.

2.1.14 Cmpykmypa, mpebyemas 2.1.2 0) Pykoeoocmea 62 ons obecrieyeHus becrnpucmpacmHocmu,
Oo/mkHa bbimb omaoerieHa om pykosodcmea (MeHeOoXMeHma), obecriedusarouje20 8bInoriHeHUe mpebosaHul
2.1.2 8) Pykosoodcmea 62, ecrniu obuwjue yHKUUU pyKkosoocmea (MeHEOXMeEeHMa) He 8bIMNONMHAem Komumem
unu epynna, obecrneyusarowjasd ydacmue 8cex 3aUHmepeco8aHHbIX CMOPOH, Kak amoa2o mpebyem 2.1.2 0)
Pykoeoocmea 62.

2.1.15 CoenacHo 2.1.2 e) Pykosoocmea 62 O0ormkHO bbimb obecriedeHo ripomuesodeucmeaue mobbiM
HaMepeHUsIM CO CIMOPOHbI griadernbles opaaHa rno cepmucbukayuu rnomMewiame o KOMMep4YecKuM Unu opyaum
coobpakeHuUsIM coomeemcmeayroueMy, ¢ MOYKU 3PeHUS MmexHUKU U obbekmusHocmu, rpedocmasneHuro
op2aHoM ez20 yciya. Imo ocobeHHO HeobxoouMo, Koaoa rnpu co3oaHuu opzaHa rno cepmudpukauyuu bsina
nposierneHa ocobeHHas 3auHmepeco8aHHOCMb, 110380uswWas dameb rnpeumMyujecmsa 8 oose enadeHuUs u/unu
8 npedcmasumernbcmaee 8 coseme OUPEKMOPOSs.

2.1.16 Toamomy 6 2.1.2 0) Pykosoocmea 62 ykazaHbli mpebogaHusi, rno KomopbiM OOKYMeHMarbHOo
OhopMIeHHass opaaHu3auUoHHass cmpykmypa opaaHa no cepmugukauulu obecrnedyugaem ydacmue 8cex
3Ha4YUMbIX 3aUHMepeco8aHHbLIX CMOPOH Yepel ornpeodenieHHbIU KoMumem.

QopmaribHO ama cmpykmypa OormkHa bbimb co30aHa Ha ypoeHe pykosodcmea OaHHOU opeaaHu3auuu
Unu ompakeHa 8 00KyMeHmauuu, ycmaHasnuegarouiel ropudu4deckul cmamyc opa2aHa rno cepmucbukauuu, unu
OhopMIIeHa KaKkuMu-nubo opyaumu cpedcmeamu, npedomepalclarouumu makue UsMeHeHUs, Komopbie Moaru
bbbl ckoMripomemuposams obecrieyeHue becripucmpacmyocmu opaaHa. [lpu nobom UMeHeHUU CMPYKmMyphbl
opz2aHa crneodyem rnpuHImMbs 80 8HUMaHUe peKoMeHoauuu 3moao KoMumema Ufu 3KeusarieHmHo20 eMy op2aHa
coznacHo 2.1.2 e) Pykosoocmea 62.

2.1.17 BceaOa 3ad0aemcs 80r1poc 0 mom, 8ce 11U CMOPOHbI, CyuecmeeHHbIM 0bpa3om 3aluHmepecosaH-
Hbie 8 cucmemMe, UMem 803MOXHOCMb ydyacmeogamb 8 Hell. BceM cmopoHam ¢ 8bIsA8NEHHbIM 3Ha4YUMbIM
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LUHMepecoM K cucmeme OofmkHa bbimb ripedocmasneHa 803MOXXHOCMb y4acmus. 3Mmo rno3e8osissem rony4vyumsa
banaHc uHmepecos be3 CoOMUHUPOBAHUSA Kakoz20-mubo 00HO20 UHMepeca. Ecnu oOuH cekmop (Harnpumep,
rpasumernbcmaeo, rMpoMbILLNEHHOCMb) NMpedcmasriieH HECKOMbKUMU fuuamMu, mo OHU OOMKHbI Npedcmasisiimea
OOUH coafiaco8aHHbIU UHmMepec.

2.1.18 Pykosoocmeay (opzaHa), omeemcmeeHHOMY 3a pasfuyHblie QYHKUUU, YKa3aHHblie 8 2.1.2 8)
Pykosoocmea 62, cnedyem obecrneqyums 3mom KoMumem unu €20 aHarnoz, ykaslaHHbilu 8 2.1.2 8) PyKoeoo-
cmea 62, Heobxooumolu UHpoOpMayueu, ekmoyasd oboCHO8aHUe MPUHAMUS 8CeX 8axKHbIX pelleHuUU U oeucm-
gulU, a makxe obocHogaHue 8bibopa nuu, omeemcmeeHHbIX 3a omoesribHbie Oelcmeus opz2aHa, 4Ymobbi
coanacHo 2.1.2 e€) Pykosodcmea 62 obecrnieyugamp becripucmpacmHocms cepmugpukayuu. Ecnu pykogoo-
CMeo He [rpUHUMaem 80 8HUMaHUe peKkoMeHOoauuu KomMumema Uunu 3KeusarieHmHo20 eMy opaaHa, mo
KoMumem Unu aKkeusasieHmMHbIU op2aH OO/MKeH MpeornpuHame coomeememaeayrouiue Mepbl, Komopbie Mo2ym
g8K/MroHame 8 cebss UHgopmMuposaHue ob amomMm opaaHa o akkpeoumauuu.

2.1.19 Ecnu opaaH no cepmuchukaulu u 3asgsumerb Unu cepmuguiupo8aHHas op2aHu3salyus a8ngom-
CS Yacmbio 20Cy0apCcmeeHHOU CMPYyKmMypbl, mo smumM 08yM op2aHu3auusM He obss3amernbHO omyumbsieambsCst
HeriocpeocmeeHHo rneped nuuoM unu apynrou nuy, Hecywumu omeemecmeeHHoOCMb 3a Hux obeux. OpaaH rno
cepmugpuKkayuu OormkeH bbimb 20MO8bIM 8 3MOM criy4dae npoodeMOoHCMpuUposams €80k becripucmpacm-
HOCMb.

2.1.20 [nsa ebinonHeHus mpebosaHus ¢puHaHco8ou cmabunbHocmu, cooepxxaujeaocsi 8 2.1.2 k) PyKo-
goocmea 62, opzaaH rno cepmuchukalyul Oo/mMKeH 0eMOHCMpuposamsas ofipasdaHHOCMb OXXuUdaHuUU e20 ¢rnocob-
HOCMU OKa3bigameb ycCrya2u 8 coomeememeuu ¢ 002080pHbLIMU obsazamenbecmeamu. OpaaHbl No cepmuguKa-
UUU OOfMKHbBI rpedocmasnsame akkpeoumyruwieMy ope2aHy o0ocmamoyHbie ceuodemernibcmea makou
criocobHocmu 8 8ude om4yemos pykogsodcmea Urnu naMsamHbiX 3arnucoK, 20008bIX om4yemos, om4yemos ro
QUHaHCOo80OMY ayoumy, (bUHaHCO8bIX NNaHo8. AKKpeodumyouwjue opaaHbl He OOJDKHbBI NMbiMambCs rposecmu
npsiMou ¢buHaHco8bIU ayoum QUHAHCOBLIX CHEMO8 opa2aHoea no cepmugbuxkayuu.

2.1.21 Ecnu peweHue o nposedeHuUU unu omkase 8 cepmuchukauuu 8 coomeemcmeuu ¢ 2.1.2 p)
Pykogsoocmea 62 npuHumaem KoMuccus, skrmovarujas 8 cebs npedcmasumerneu om 00HOU UU HECKOMbKUX
cepmucbuyupo8aHHbIX opaaHu3auul, mo rpouedypb! OYHKUUOHUPOBAHUSA opaaHa o cepmudoukalull OO/MKHbI
rroomeepoums, 4mo smu rpeodcmasumerniu He oKa3sbi8arom 3HaqdumesribHo20 6IUAHUA Ha MpUHUMaeMbie
pelwieHUs. 3mo Moxxem bbimb cOefiaHo, Harpumep, 2apaHmupo8aHHbIM pacripeoesieHUeM rnpas 20/10Co08aHUS
Unu opyaumMu aKkeusarieHMHbIMU cpedcmeamul.

2.1.22 B 2.1.2 ¢) Pykogoocmea 62 cooepxxamcss 08a omaoenbHbIX mpebosaHus. Bo-nepabix, opaaH Mno
cepmuagpuKkayuu He OO/MKEeH HU Mnpu Kakux obcmosimernbcmeax okasbieamsp yCryau, rnpueeOeHHbIe 8 rnepeylc-
nenusax 1), 2} u 3) amoz2o nyHkma. Bo-emopbiX, HECMOMPS Ha Mo, YmMOo He cyujecmayem KOHKPEeMmHbIX
o2paHu4yeHuU 8 obracmu ycrya unu oessmenibHoOCmuU, Komophbie MOXXem 8bINMOMHAMb op2aH, OHU (amu ycriyau
U oessmeribHOCMb) He OOIMKHbI &nusimb Ha KOHuoeHUuanbHocmb, obbekmusHocmb unu becripucmpacm-
HOCMb op2aHa ro cepmuguxkauyuu.

2.1.23 KoHcynbemauuu paccMampusaromecs Kak akmusHoe meopyeckoe yyacmue 8 paspabomke cucme-
Mbl MEHEOXMEHMAa Kadyecmea U Moaym 8bipaxambcs 8 gude, Harpumep.

a) noo2omoeKu Unu 8birycKa pykoeoocmae, cripasoyHUKo8 Ufu rnpouedyp,

6) yyacmus 8 rnpuHAMuUU pewieHuu no npobnemam cucmembl MeHEOXMEHMa Kadyecmaa,

8) KOHKpEeMHbIX co8emoa 1o paspabomke U 8HEOPEHUI cucmeM MeHeEOXMeHMa Kadyecmaea 0515 npoese-
OeHUSA cepmucbukauul cucmemasi.

[TpumeyaHue— CucmemMbl MEHeOXMeHmMa Kadecmea cozarnacHo 2.1.23 yyumeigarom 8ce acrieKmbl makux
cucmem, 8KmoYas (huHaHco8kbIe.

2.1.24 OpeaHbl 1o cepmuukayuu Mo2ym 8bINoNMHAME nepeyucrieHHble HUXXe yHKUUU, He cyumas ux
8 Kayecmee KOHCy Ibmauuu unu oeucmeauu, Heu3bexxHo co3zoaroujux KOHIUKkmM udmepecos. OOHaKo rpu 3mom
8ce rnomeHuuarnbHble KOHMUKMbI UHMepecos8 00MKHBI bbimb ypeaynupoeaHbl 8 coomeemecmauu ¢ 2.1.29:

a) npouedypbl cepmughukauuu, eKroyYas UHpopMalUUOHHbIe cogellaHUs, coselaHus no rnnaHupoasa-
HUI, aKcrnepmu3e OOKYMEHMOoE8, NpoeeoeHuUo ayouma (He 8HymMpeHHe20), nocnedyrujue Koppekmupyrowue
Mepornpusmusi o HecoomeemcmeusmMm,

b) ocesmenbHOCMb npeodcmasumerneu opaaHa o cepmudukauul 8 Kadecmeae f1eKmopo8 Ha Kypcax
obyyeHuUs 8 obrnacmu obecrieyeHuUss Kadecmsa, cucmeM MeHeOXMeHmMa Ufu rnpoeeodeHuUs1 ayouma OOImKHa
o2paHudusamecsi obujeu uHgpopmMayueu u cosemamu, kKomopble obuweoocmyrnHel. OHU HE OO/MKHbLI 0agamek
KOHKpEeMHbIe cosembl KOMINaHuuU, kKomopbsie bkl Hapyuwianu coomeemcemaue mpebogaHusim 2.1.23 8);
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8) obecneyeHue docmyrnHocmu unu nybnukauus rno 3anpocy UHgopMauuu, 8 OCHO8e KOMOopoU nexum
UHmMepnpemauus opa2aHoM no cepmugpukauuu mpebosaHul cmaHoapmoas rno oUeHKe coomeemcecmeus;

2) dessmeribHoCcMb, rpedlwecmasyrowjas ayoumy, Uenbio Komopou sAernsemcsi oripedernieHue 20mo8HOC-
mu K ouyeHke. Takasa paboma He OO0/mKHa 8bipaxkambCs 8 8bl0aqe pekoMeHoauuu unu ykalaHuu, Komopsie bbi
pomusopeyunu ycmaHo8neHHbIM HopMam (2.1.23), a opaaH no cepmugukayuu oormkeH bbimb criocobeH
MpooeMOHCMpUpo8amb, 4YMo makas oessmeribHoOCMb He rpomusopedum amumMm mpebosaHusaM U beKoMeHOa-
Uuuu He mMoza2ym bbimb UCMOMb308aHb! O CyLEeCcCM8eHHO20 COKpalleHUsT mpyooeMKocmu OUEeHKU,

0) 8bINOMHEHUEe ayoumoes emopoll U mpembel CMmopoHaMu Ha coomeemcemaeaue opyaumM cmaHoapmam
Unu peanaMeHmam, Komopbie He A8MImcesa Yacmbio obrracmu akkpeoumauuu,

e) oornonHumernbHas 3Ha4uMocmbe 80 8peMs1 OUEeHUBaHUS UMU UHCMNEeKUUOHHO20 KOHMPOA, HarnpumMep
8bIsIGNIEHUE 80O3MOXKHOCMU YIYyYLWIEHUS 80 8peMs ayouma, Ho be3 ebidadyu peKkoMeHOauul rno KOHKPemHbIM
peleHUSaM.

2.1.25 Ycnyau opaaHa, CMEXH020 ¢ op2aHOM Mo cepmugoukayuu (cocmaeansouwumMm o00HO ropududecKoe
nuuo), coanacHo 2.1.2 ¢) Pykosodcmea 62, u ycriyau HerocpeocmeeHHo 1o cepmudbukayuu Hukoaoa He
OO/MKHbI ripedocmaesrnsimbcs aMecme. 3mo He OO/MKHO KakuM-rmubo obpal3omMm hukcuposambecs 8 ripouedypax
MapKkemuHaa unu rpeseHmauusix, nuicbMeHHOM Unu YCmHoM guoe, 4mo Moarno bkl ykasbieamb Ha C8513b amuX
8Uu008 dessmeribHocmu. Y KnueHmMo8 He OO/MKHO co30asambCs sredamrieHue, 4Ymo Ucrofib3o8aHUe maKkoz2o
polda dessmenbHoOCMU U cepmugukauuu Moxem rnpuHecmu ripeumyujecmsa 8 busHece. Heobxooumo, Ymobhbi
cepmugpukauus ocmaesasnack becripucmpacmHou.

2.1.26 OpeaH no cepmugpukaliuu He OOIMKeH oerlamp 3as8/1eHuUU, Komopble bbl 3acmasgursiu rnofazame,
4Umo cepmucgpukauus byoem ripouwje unu oewiesrne, ecriu byoym ucrosb308aHbl OripedeneHHble KOHCYMbmauuu
unu ycrnyau rno obyyeHuio.

2.1.27 OpeaH, CMeXHbIU ¢ opaaHoOM 110 cepmugukayuu, coanacHo 2.1.2 ¢) Pykosodcmea 62, — amo
op2aH, C853aHHbIU C op2aHOM 1o cepmucbukauuu obwum enaocenbueM unu oupekmopamu, 002080pHbLIMU
OMHOWEHUSMU, 0bLUUMU 2n1ieMeHMmaMu 8 HauMeHO8aHUSIX Unu opyaum obpa3om, mak 4mo amom opa2aH umeem
gellleCmBeHHbIU UHMepec K pelyrnbmamam OUEHKU, Mpo8oouUMOU op2aHOM, Uuniu umeem riomeHyuanbHyro

803MOXXHOCMb 8030elicmaus Ha pe3yribmam OUEHKU.

2.1.28 OpeaH rno cepmucbukalul 0o/mKeH aHanusuposamse U OOKyMeHmMarnbHO 0QQopMIIsaAmMb 83aUMoOom-
HOWEHUS ¢ makumMu poOCmeeHHbIMU opa2aHaMu, Ymobbl ornpederniumb 803MOXXKHOCMU KOHIUKMa UHMepecos
8 obracmu cepmudukauuu u orpeoernumes op2aHbl U 0esameflbHOCMb, Komopble Mo2ym, He S8/155Cb OObek-
mamu coomeemcecmayroule20 KOHMPOoIs, 8o30elicmaogamb Ha KOHUOeHUUanbHoCcmMb, 06beKmuU8HOCMb UMuU
becripucmpacmHoCMeb.

2.1.29 OpeaHbl no cepmugpukaylill OOMKHbI 0eMOHCMpUpo8amMb 803MOXKXKHOCMU Yripa&nsimbe cepmuqu-
Kauueu u opyaou desimernibHOCMbI mak, 4mobbl UCKMOYUMb KOHGIUKM UHMepecos8 U MUHUMU3Upo8ameb
rbou udeHMuUuUUUpo8aHHbIU PUCK 8 omHoweHUU becripucmpacmHyocmu. [leMoHcmpauus 0o/mKHa oxeamebi-
8amb 8ce rmiomeHyuarnbHble UCMOYHUKU KOHDIUKMa UHMepeco8 He3aguUCcUMoO om moa2o, A8519emcs U npu4yu-
HOU KOH@DrIUKMa opaaH rno cepmugukauuu unu oessmernbHOCMb 0p2aHo8, UMeRWUX K HeEMY OMHOUIEHUE.
OpeaHaM rno cepmucpukauuu credyem packpbigamb 3mu rnpouecchl 019 ayouma co CMOPOHbI aKKpeoumyro-
WUX opaaHo8, Harpumep rioxenaHue paccMompemsps arybuHy, fnpakmudyHocmb U riocrneocmeuss ayouma,
rpoaHanu3upogamse 3arnucu oboux opaaHos8 ro paccMampusaemMou oessmenbHocmu. PaccMampuagas arybuHy
makux ayoumos, Heobxooumo y4yumsbigambe becripucmpacmHocmbs cepmudbukaulul ¢o CMOPOHbI opaaHa o
cepmucbukauuu 8 ucmopu4yeckoM acrnekme. Ecnu obHapyXeHOo ceudemenbcmeo omcecymcemaeus becripu-
cmpacmHocmu, mo MOXem oKasambCsa HeobXoOUMbIM 8038pamumbCs K pacCMOompeHUr rocieocmaeuil
ayouma smux opa2aHo8, Ymobbi MO8MOPHO OUEHUMb 803MOXXHbIE KOH(OUKMbBI UHMEPECOS.

2.1.30 TpebosaHus 2.1 u 2.2.3 Pykogoocmea 62 o3Ha4arom, 4mo nuua, obecriedusaroujue KoHCcynbma-
UuU, 8kmoYas yripasneH4yeckuu repcoHarn, He OO/MKHbI Mpo8ooUMb ayoum Kak Yacme ripouecca cepmuguka-
Uuu, ecrnu oHU bbinu soeredYeHbl! 8 obbie KOHCYNbMaUUOHHbIE YCIyaU, oka3bleaeMbie orpaliugaeMol opaa-
Hu3auuu (8Krnr4yas KoMriaHuu, omyocauwjuecs K amou opaaHu3auuu) 3a rocrnedHue 0ea 2oda. Cumyauuu,
c8s13aHHbIe C HacmosLWUM Unu rnpeowecmsayrouwumM gogriedeHueM pabomodamers 8 OMHOWeEHUS ¢ oueHuUgae-
MOU op2aHu3auuel, Mo2ym 8bipaxambCs 8 y4acmul omoesrbHbLIX Ul 8 KakoU-nubo yacmu ripouecca cepmu-
ukayuu, npuesoosaLea20 K KOHIUKmMy uHdmepecos. OpaaH rno cepmugpukayuu omeedyaem 3a U0eHmMuUuKa-
UL U OUEHKY maKux cumyauul u Hecem omeemcmeeHHoOCMb 3a obecrieyeHue becrnipucmpacmHocmu.

2.1.31 Pykosoocmeo, rnepcoHan u pabomHuku, yrnoMsaHymselie 8 2.1.2 Pykosodcmea 62, mo2ym bbimek
HeuwmammHbsiMu pabomHukamu, Ho ux paboma e opyaoM Mecme He OOIMKHa 8nusmb Ha ux becripucmpacm-
HOCMb.
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2.1.32 OpeaaH no cepmugpuKkayuu Oo/mKkeH mpebogamb om Mpo8OOALUX OUEHKY Mo cybrioopsoy unu
8HELHUX OUeHWUKos/ayoumopoea npeodocmaesneHuss UHgopMauulu omHocumernbHoO mobbiX KOHCYMbMauUoH-
HbIX ycrya, aHanoau4dHbiXx memM, Komopsie rnpuseOeHbl 8 HaCMOSLWUX yKa3zaHUsIX™,

2.1.33 OpeaH no cepmucpukauuu Hecem omeemcmeeHHoOCMb 3a mo, 4Ymobb! HU C883aHHbIE C HUM
opz2aHu3auuu, HU cybrnoopsso04yuKkU, HU 8HeWHUEe OUEeHLWUKU/ayoumopbl He Hapyulanu 83simbsie Ha cebsi obs3a-

mesnbemea, a mMaKkKxe 3a HpOGG@GHUE coomeemcmeyrouwux KOPPeKmupyrowiux oeucmeuu 8 Cry4dasdax makxkoeo
HaPyuWweHUA.

2.1.34 OpeaH no cepmugpukayuu 0ormkeH bbimb He3asucUMbIM OM Op2aHa (Uru op2aHo8), sKr4vas nuy,
Komopble obecrieqyusarom eHYMpeHHUU ayoum cucmeMbl MeEHEOXXMEHMa Kadecmea cepmudbuuupyemou op-
2aHu3auuu.

2.1.356 3kcnepm (ayoumop) OomkeH O6BbACHAMb 6bi80O0bI (HabmooeHus1) ayouma u/unu rossCHAMb
mpebosaHus rpasusl oUeHKU 80 8peMs ayouma u/unu Ha 3aKkmo4yumernbHOM coselwjaHuu, HO He dasamkb
cogembl UrU KOHCYyNnbmauuu Kak 4acmb OUEHKU.

2.1.36 CoenacHo 2.1.2 m) Pykosodcmea 62 nonumuka u rnpoueodypbl paCcMompeHUs1 cropoes u xanob
OO/MKHbBI BbIMb KOHCMPYKMUBHBLIMU U BbImb ocyujecmaearneHbl 808peMs. Ecniu makue rnpouedypbl He pearnua3sy-

HOMCcs 8 rnpuemMnemMyro pe3o/TrUUr o paccMampusaeMoMy 80r1poCy Unu rnpeodnazaemMast rnpouedypa Hernpuem-
nieMa o0ng ucmua urnu opyaux 808/1eHeHHbIX CMOPOH, MO op2aHy o cepmudpukaluu Heobxooumo obecrneqyums
paccMompeHue anennauul u rnpu amom y4ecms credyroujee:

a) 803MOXHOCMbB arnennisgHma oguyuanbHo rnpeocmasume anennsauuro,

6) obecrnieyeHue aneMeHma HeszasucumMocmu unu opyaux cpeocmas, 2apaHmupyrowjux becripucmpacm-
HOCMb rpoyecca paccMompeHus anennauuu,

8) 803MOXXHOCMb [OfIYYEHUS anefigsHmMoM pesyribmama pacCcMompeHuUs anennauyuu 8 nuUcbMeHHOM
guoe, skroyass obocHo8aHUE MPUHAMO20 pellieHUs.

Bce 3auHmepecosaHHble CmopoHbI OOMKHbI Bbimb 0Cc8e00OMIIEHb! O CyujecmaosaHuu rnpouecca nooaqu
U paccMompeHuUs anennayuu u rnocrnedyrowjux npoyeoyp.

21.3 CyobnoapsagHble padoThl

Ecnu opraH no ceptudoukalm npuHUMaeT pelleHne o NpUenedYeHnn K pabotam, cBA3aHHbIM C CepTUN-
kauuen (HanpuMmep, K NpoBepkaMm), ApYyroro opraHa unu nuua, oH AoJKEH B YCTaHOBNEHHOM Nopsaake AOKYMEH-
TanbHO 0POPMUTL cornalleHne, npegycMaTpuBarollee Bce Heobxogumble NMOMNOXEHUS, B TOM YUCMe Kacalo-
LLineca KoHPUAEHUMANLHOCTU U pa3pelleHUs BO3HUKaLWUX pasHornacuu.

OpraH no cepTUudUKaL i gOJHKEH:

a) HecCTU NOJHYH OTBETCTBEHHOCTL 3a paboTy, BbIMOMHEHHYIO cybnoapaayvnukom, U B AansHenlem ObiTh
OTBETCTBEHHLIM 3a Bblgady, NoATBePXKAEHUE, NPUOCTaAHOBEHUE U OTMEHY OEUCTBUA cepTUdUKaTa, a Takke
pacluimpeHue 1 cyxeHune obnacTt cepTugukaLmu;

0) ybeauTbca, 4TO cybnoapagHbei opraH (Mnu NULo) aBNaeTca KOMMNEeTEHTHbIM, COOTBETCTBYET Tpebo-
BAHUAM HACTOSILLUMX pekoMeHdaLnn, a Takke He CBA3aH NPAMO UMY KOCBEHHO € pa3paboTkon, BHegpeHneM Ui
BeeHNEM CUCTEMblI MEHEMKMEHTA Ka4yecTBa B TOM Mepe, KoTopad MOXET MOBMNUSATL Ha erc 00beKTUBHOCTD;

B) MONy4YUTb cornacue 3adaBUTENA UM gepXaTena ceptudukara.

[Tpumeyanune— TpeboBaHus NO nNepevncreHnsm a) n 6) AeNCcTBUTENBbHbI TAKXKe TOrAa, Korga opraH no Cepiu-
dbrkaymm ncnonb3yeT AN BblAaun CBOENO cepTudunkata pesynbtaThl paboTbl APYroro opraHa rno ceptudpumkaymm, ¢ KOTopbIm
y HEro paHee 6b1110 NOANUCAHO CornalleHne.

2.1.37 OpeaH rno cepmucghuxkauuu Moxxem ebli0agamsbs cepmudgbuKkambl Ha OCHO8E OUEHKU, ocyLUecmearieH-
HOU OpyauM opa2aHoM, rpu ycrioguu, Ymo coanawieHue ¢ cybrioopsaoyukoMm mpebyem om moao 8bINoNHEeHUS
8cex coomeemcemayroujux mpebosaHuu Pykogodcmea 62 u, 8 YacmHocmu, mpebogaHuu 2.2. QUeHKU, 8bIM0S1-
HAeMbie opaaHamMu-cybrioopssodyukamu, O0/mKHbI obriadambe meM Xe yposHeM 00o8epuUsi, Ymo U OUEHKU, 8bIN0o7s1-
HAEeMbIe caMuM opa2aHoM o cepmucgpukayuu. Omyem o ayoumy u pelieHue rno cepmugpukauuu oueHusaem
MosiIbKO caM opeaaH rno cepmugpukauuu. pu cosMecmHOM OUEeHUBaHUU KaxXObll opa2aH rno cepmugukauuu
OO/TKeH yoocmoeepumbCs 8 MOM, YHmMO OUEHKa 8 UernioM ocyujecmensnachk KoMrnemeHmMHbIMU oOUeHWUKamu/ay-
oumopamul.

2.1.38 Ecnu opeaaH no cepmugoukauuu ebidaem cepmudgukamsl Ha OCHO8E OUEHOK, cOenaHHbIX cybrnoo-
pPAO0YUKOM, OOIMKHbI BbIMb rpouedyphbi, obecrneyusaruwjue coomsememaue opaaHos, pabomaruwjux rno cyb-
roops0y, HACMOAWUM peKoOMeHOaUUsIM.

* Pykoegoosuwjue ykasaHus MQOA.
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2.1.39 TpeboeaHus 2.1.3 8) Pykosoocmea 62 He o3Ha4yarom, 4mo Heobxooumo coaracue rposepaemou
opz2aHu3auuu 8 criy4dae 8binofHeHUs cybrioOpsao04yuKkoM makou UCrofHUMmernbsckou dessmenbHOCMU, Kak rneya-
maHue Ha MalluHKe.

2.1.4 Cucrema MeHe)KMeHTa KavyecTBa

2.1.4.1 PykoBoACTBO opraHa no ceptudukalnm, KoTopoe HeceT aaMUHUCTPATUBHYIO OTBETCTBEHHOCTL
3a Ka4eCTBO, AO/MKHO onpeaennTb U AoKYMeHTanbHO 0OOPMUTE CBOHO NMOMUTUKY B 0ONacTu KadecTBa, BKIoYad
Lenn n obasaTtenbLcTBa no Kadyectsy. JaHHaga nonutuka AomkHa ObITh NOHATA, BHeApeHa U NoaaepkmBaTbCS
Ha BCEX YPOBHSIX opraHus3ayuu.

2.1.4.2 B opraHe no ceptudukauum gormkHa OblTb paspaboTaHa cucTeMa MeHeMKMeHTa KavyecTBa,
cooTBeTcTBYIOWasa TpeboaHuam [OCT P NCO 9001 n yymnTeiBaloWwasa sua, Maclutad n oobemM nponu3Bogmmon
paboTbl. CUCTEMa MeHeQKMEHTa KayecTBa AO/MKHA OblTb AOKYMEHTanbHO odopMIieHa WM OoCTynHa Ang
nepcoHana opraHa no ceptudpukauun. B opraHe no ceptudukaliin AomKHO bbiTb obecnedyeHo apdhekTUBHOE
BHeApeHNe AOKYMEHTaNbHO 0pOpPMIEHHLIX Npoueayp U MHCTRYKUUNA CUCTEMBI MEHEPKMEHTA KayecTBa.

B opraHe Mo CepTMd)l/II(ElLI,I/II/I OOMKHO ObITb HAa3Ha4YeHO AOMKHOCTHOE NULLO, MetoLlee NpAMOE Nnog4ynHe-
HAE PYKOBOAUTEIIHO OPlraHa N HE3AaBUCUAMO OT APYINX obs13aHHOCTEN HaaeneHHoe NOTHOMOYUAMU ONA:

a) pa3paboTku, BHEAPEHUS N BeAeHUSI CUCTEMbI MEHEPKMEHTA Ka4ecTBa B COOTBETCTBUM C HACTOSALL MMM
pekoMeHAaLNUAMN;

6) NnpeacraBJliEHNAA aKTa O d)yHI(LI,I/IOHI/IDOBaHI/II/I CACTEeMbl MeHedXMEHTa KavdelCTBa Ha paCCMOTPEHNE
PYKOBOANTEIIHO OplaHa MO CepTI/Id)I/IKElLI,I/II/l AJ14d aHallM3a N KaK OCHOBBI AJ14 cOBepPLUEHCTBOBaAHUA CUCTEMBI
MEHEAKMEHTA KaYECTBA.

2.1.4.3 Cuctema MeHedKMeHTa KadecTBa A0J/KHA ObITb AOKYMEHTaNbHO odpopMIieHa B BUAE PYKOBOA-
CTBa MO KAa4yeCTBY U COOTBETCTBYHOLWUX Npoueayp no obecnedeHuto kadectsa cornacHo [OCT P UCO 9004.
PykoBoACTBO NO KA4YeCTBY AOIMKHO coAdepXaTb crneayiolime snemMeHTbl UMM MMETb CChIJTIKM Ha credyolyto
MHdOopMaL IO

a) U3NoXeHue NONMUTUKUA B 0bacTu KayecTBa;

0) KpaTkoe onucaHue NpaBOBOro ctaryca opraHa nNo cepTudukaunn, Bknoyasa paMmmnmm ero pykosoamn-
Teneu;

B) dpaMunun, keanudgukauuto, onbIT padboTel U cepy KOMNETEHLN PYKOBOACTBA U APYITMX COTPYAHUKOB
opraHa no cepTudukauunmn, ot paboTbl KOTOPLIX HENOCPEACTBEHHO 3aBUCUT KAYE€CTBO BLINOTHEHUA OYHKLWA MO
cepTudunkauunm;

) OpraHu3auuUoHHYIO CTPYKTYpPY, onpeaenatowyo NoJIHOMOYUS, OTBETCTBEHHOCTb U PYHKLUKA HAYUHASA C
PYKOBOOUTENSA opraHa U, B YaCTHOCTU, B3AUMMOOTHOLLEHUS MeXXay NMuamMm, oTBeYalol MMM 3a OLLEHKY CUCTEMBN
MeHeKMEHTa KadecTBa, 1 NuuamMn, npuHUMarLWnmMimn pelieHne, Kacarlweecs ceptudukaunm;

0) onucaHue opraHM3aLUnoHHON CTPYKTYPLI opraHa no ceptudukaunn, BkoYaa ceegeHnsa o noapasge-
NeHunKn, rpynne nuu, UnnM AomkKHOCTHOM Nnue, onpeaeneHHbiX B 2.1.2 B), ero coctaBe, PyHKUMAX U NpaBUnax
paboThI;

e) NMoNUTUKY U npoleaypbl NpoBeAeHUs aHann3a co CTOPOHLI PYKOBOACTBA;

) npoueaypbl, CBA3aHHbIE ¢ aAMUHUCTPATUBHBLIM YrpaBneHUeEM, BKIoYasa ynpaeBneHne AoKyYMeHTa-
LEW;

n) onucaHue pabodnx n npodeccnoHanbHbIX 006s3aHHOCTEN KU yCnyr B 0bnacTu Ka4ecTsa, N03BONAoLEE
NrodomMy 3anHTepecoBaHHOMY ALY 3HaTb 0ObLEM U rpaHULbl OTBETCTBEHHOCTU KaXKAO0ro UCMONMHUTENS;

K) MONUTUKY, Npoueaypbl HaumMma 1 npodpeccnMoHanbLHOW NOAroTOBKU NepcoHana (BKo4vada sKCnepTos No
cepTugunkaymn) opraHa no ceptTudpuKaLnm U NOCTOAHHbLIN KOHTPOMb 3a UX paboTou;

Nn) nepedveHb yTBePXXAEHHbIX cybnoapaa4nkoB U NogpobHble cBeAeHUs O NpoLleaypax oUueHKNU, perncrpa-

LW AaHHBIX U NPOBEPKN KOMMNETEHTHOCTU cybnoapaay4nKoB;

M) npoueaypbl nNo paboTte ¢ HECOOTBETCTBUAMU U obecnevyeHnto P PekTUBHOCTU NMOOLIX OCYLLECTBNS-
EMbIX KOPPEKTUPYIOLWNX OEUACTBUMN;

H) NONMUTUKY KU Npoueaypbl ANs OCYLECTBNEHUA NpoLecca cepTUdUKaLn, BKNOYas:

1) ycnoBua nyonukauum, coxpaHeHus B 4eACTBUN U aHHYNTUPOBaHUA AOKYMEHTOB NO cepTUduKauunu,

2) Mepbl ANA KOHTpONs 3a NpUMEeHeHUeM OOKYMEHTOB, UCNONb3YEMBIX MNPU CepTUPUKALUA CUCTEM
MEHEeKMEHTAa KavecTBa,

3) npoueaypbl OLEeHKU U cepTUdmKkalm CUCTEM MeHeMKMEHTa KayecTBa NOCTaBLUMKOB (opraHu3auunn),

4) npoueaypbl MHCMEKLNOHHOIO KOHTPOMNS U MOBTOPHOW OLLEHKM CUCTEM MEHEDKMEHTA Ka4yecTBa AepKa-
Tenen cepTudUKaToB;

Mn) NONUTUKY U Npoueaypbl pacCcMOTPeHUA anennsaunin, xanob 1 paszHornacum;

p) Npouegypbl npoBeAeHUA BHYTPEHHUX ayauToB (MPOBEPOK) B COOTBETCTBUU C  MONOXKEHUSMA

[OCT P NCO 19011.
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2.1.40 TpebosaHue 2.1.4.2 Pykosodcmea 62 Kk opaaHy no cepmugoukauyuu rno HasHadeHur nuua, UMero-
wjea2o rnpsmMou docmyr K pykoeoocmay 8bicllie20 YpPO8HS, He oceoboxdaem om omeemcmeeHHoCMU abiculiee
OO/MKHOCMHOE fTUUO 3a 8bINOIHeHUe ceoell poriu U omeemcmaeeHHoOCMU 110 rnepevucneHusMm a) u 6).

2.1.41 Onucarue, mpebyemoe coanacHo 2.1.4.3 0) Pykosodcmea 62, OO/MKHO 8Kmo4Yamse 8 cebsl yka-
3aHUS Ha MO, KaKyr CIMOPOHY UMU CMOPOHKI rNpedcmaesrissem KaXKoblil YieH KoMumema unu 2pynrsi (Harnpumep,
Cosema).

2.1.5 YcnoBua Bbigavuu, noarBepxaeHus, npuocTaHoBleHUA U OTMeHbl OeUCTBUA cepTUdUKarTa,
a TakKXe pacliMpeHUs U cy)xeHus oobnactu ceptucdpunkauum (akkpegurauum)

2.1.5.1 OpraH no ceptudpukaunum OOMKEH YCTAaHOBUTbL YCNOBUSA Bbigadn, NOATBEMKAEHUSA OENCTBUS
cepTugukaTa, pacluMpeHnusa U cyXeHna obnacTtu ceptudpukaunn, a Takke ycrnoBus, NpU KOTOPbIX AeUCTBUE
cepTudPuKkaTa MoXeT OblTb NPUOCTAHOBMNEHO UM OTMEHEHO YacTUYHO WU NOJIHOCTbHO B OTHOLLEHWAWN BCEW
obnacTtun cepTudukaunm nocrtaslmka (opraHusaunm) Unm ee 4yactu. B 4acTHOCTU, opraH no cepTudgukalunm
OOJKeH TpeboBaTh OT NOCTaBLMKOB (opraHusaunn) HesaMmeanMTensHOro yBeaoMIneHUa ero o niobbIX Npeano-
naraeMblX U3MeHEHUsIX B CUCTEME MeHed)KMeHTa KayecTBa NMoCTaBLWUKOB (opraHusaunm) Mnm UHbIX U3MeHe-
HUAX, KOTOpble MOTYT MOBMUATL HA COOTBETCTBUE.

2.1.5.2 OpraH no cepTudunkaunm gosmkeH TpeboBaTh, YToObI NOCTaBLLKK (opraHu3aunga) UMen 4OKYMEH-
TanbHO OPOPMITIEHHYIO CUCTEMY MEHEKMEHTA Ka4eCcTBa, KOTopada COOTBETCTBYET NPUMEHSIEMBIM cTaHOapTam
Ha cUCTEMY MeHeMKMeEHTa KadyecTBa UM UHbIM HOPMAaTUBHBIM JOKYMEHTaM.

2.1.5.3 OpraHoM no ceptudukaln gomkHbl ObITh pa3padboTaHbl crneayrowme npoueaypbl:

a) Bblgada, noaTBepXKaeHUe, OTMeHa U NpUOCTaHOBNEHUE AENCTBUSA CEPTUPUKATOB;

0) pacwupeHue Unu cyxxeHne obnacTtu ceptTuduKkalnn;

B) NpoBedeHWUe MOBTOPHOU OLEHKM MNMPU U3MEHEHUAX, 3HAYUTENBHO BIUSAKLWUX Ha OeATENbHOCTE U
paboTy NocTasBlMKa (opraHusaunn) (Hanpumep, MaMmeHeHUe npasa cobCTBEHHOCTU, COCTaBa nepcoHana 1Unm
obopyaoBaHus), a Takke B TOM criydae, korga aHanus kanood unm MHou nHgpopmaLunn nokasbiBaeT, YTO CUCTEMA
MeHeKMeHTAa KadecTBa Aepxartend cepTudoukara bonblle He COOTBETCTBYET NpeadbABNAeMbIM TpeboBaHNAM
opraHa no cepTudounkaLunn.

2.1.5.4 OpraH no ceptTudpmnkaym gormnkeH MMeTb U NpeaocTaBNAThL Mo 3anpocamMm AoKYMeHTanbHO odop-
MITEHHbIE NpoLeaypsbl:

a) nepBoHaYalrbHOW OLEHKN CUCTEMbI MEHEMKMEHTA Ka4YecTBa NocTaBLlMKa (opraH1u3aunn) B COOTBET-
ctBUKn ¢ nonoxeHuamm NOCT P MCO 19011 n apyrux 4OKYMEHTOB;

0) nepnognyeckoro WHCMEKUUOHHOrO KOHTPONA WU TMOBTOPHOM OLUEHKM B COOTBETCTBUM C
[OCT P UCO 19011 ana noaTeepkaeHUA COOTBETCTBUA CUCTEMbI MEHEKMEHTA KayecTBa NnocTaBLUMKa (Op-
raHU3aLuuMn) ycTaHOBNEHHBIM TpeboBaHUAM, a TakkKe MPOBEPKU U peructpauum akToB CBOEBPEMEHHOIO
BbIMOHEHUA NOCTaBLUUKOM (OpraHusaymnen) KoppekTUpyoLwmx geUCcTBUN B YCTAHOBIIEHHBIN CPOK AN YCTpa-
HEHUA BCEX HECOOTBETCTBUMN,

B) naeHTugukaumm n peructpaunum HeCoOTBETCTBUA N HEODXOAUMOCT KOPPEKTUPYIOLWNX AEUCTBUN CO
CTOPOHbI NocTaBlMKa (opraHM3aunn) B yCcTaHOBNEHHOE BPeMS B clydae BbIABNEHUA HeNpaBUMbHbIX CChINTOK
Ha cepTUudonkaT UM HENPaBUNbHOIoC UCNONL30BaHUA UHoOPMaLMK O cepTUdUKaLUN.

2.1.42 B 2.1.5 Pykosoocmea 62 He yka3aH KOHKPpemHbIU nepuod 8peMeHU, 8 me4yeHue Komopozao
OO/TKEH Mpo8oOUMbBCS OOUH MOMHLIU 8HYMPEHHUU ayoum U OOUH aHarnu3 cucmeMbi MEHEOXXMEHMAa Kadecmaea
CO CMOPOHbI pykogsoocmea opaaHusauuu. OpzaaH rno cepmudpukauuu mMoxem cam 3adamb makou rnepuod
speMeHU. Heszagucumo om 8bibpaHHOU op2aHOM Mo cepmucgbukalyuu 4yacmomel rnpoeeoeHUs aHanusa Mephbil,
peanusyembie UM, OO/MKHbI 2apaHmupogsams 3¢hheKkmusHOCMb aHalu3a co CMopOoHbl pykosoocmea opa2aHUu-
3ayuu u rpouyecco8 8HyMpeHHe20 ayouma.

2.1.43 Cepmucbukauuss He OO/mKHa npeodocmasnsamecs (Mposodumbscsy) 00 mex rop, rnoka He byoem
docmamoyYHbIX ceudemeribcma, 0eMOHCMPUPYROWUX 3¢bheKmUBHOCMb Mepornpusamulu rno peanusauuu aHa-
1u3a co CMOPOHbBI pyKkogodcmea U HymMpeHHeMy ayoumy.

2.1.44 Pasnu4yHble cChifKu, coenaHHble 8 Pykogoocmee 62, mpebyrom Oeucmeauu 8 coomeemecmauu ¢
NCO 19011. OdHako mepMuH «crieoogano bbi (should)», ucrnionb3yemsbit 8 ICO 19011, dormkeH bbimb UHMEP-
rpemupoeaH Kak ykalaHo 8 pasoerne «BgeeodeHue» Hacmosauwjux pekoMeHoauuu.

2.1.45 OpeaH no cepmucpukayuu OO/MKeH ofnpedenume rnocreocmaus rpuocmaHosneHuUss U ommeHb!
deucmaeusl cepmugbukama. PeuwieHue o rnpuoccmaHosneHuuU cepmuagpukauyuu nybnukoeames He obsizamernsHo.
PelweHue ob ommeHe Oelcmeusi cepmuukama OO/MKHO bbimb, Kak MUHUMYM, OMpa)XeHo 8 riepeyHe,
yriomsHymom 8 2.1.7.1 x) Pykosoocmea 62. Kpome moz20o, HeOOXOOUMO makXke MpuHaIme 80 6HUMaHUeE

mpebosaHus 3.1.1.2 0) Pykosodcmea 62.
10
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2.1.6 BHyTpeHHue ayauTbl U aHANU3 CO CTOPOHbI PYKOBOACTBA

2.1.6.1 OpraH no ceptudurKaLm AOBKEH cCUCTEMAaTUYECKU U B NI1aHOBOM NOpSAAKe NpoBoAUTb Nepuogmn-
YecKkne BHYTPEHHME ayauThbl (MPOBEPKUN), OXBaTbIBAIOLLIME BCE NPOLEAYPLI, B LENAX onpeaeneHns Toro, YTo ero
cucCTeMa MeHeKMeHTa KadecTBa BHeapeHa U addekTusHa. OpraH no ceptudukaumm gosmkeH yoegnteca B
crneayroLem:

a) nepcoHasl, OTBETCTBEHHbIA 3@ KOHKPETHBIA y4acToK paboTbl, NOABEPrHYTLIA BHYTPEHHEMY ayauTy,
MHPOPMUPOBaH O pelyfibTartax JaHHOro ayauTa;

6) KOppeKTUpylowure OeNCTBUA NPpoBeaeHbl CBOEBPEMEHHO U HaAeXallM ob6pas3om;

B) pe3ynbTaTbl BHYTPEHHErO ayauTa 3aperncTpupoBaHsbil.

2.1.6.2 PykoBOACTBO opraHa no ceptudukaLnm, KoTopoe HeceT agMUHUCTPaTUBHYO OTBETCTBEHHOCTb
3a Ka4yecTBO, JOJDKHO Nepuogndeckn NpoBOAUTL aHaln3 CBOEW CUCTeMbl MeHeQkKMeHTa KadecTBa 4vepes
onpeaeneHHble MHTepBarbl BPEMEHW, JOoCTaTodHble ANA Toro, Ytobbl yoeantbca B ee apdheKTUBHOCTU U
COOTBETCTBUN TpeboBaHUAM HACTOALLMX pekoMeHaalUnn, a Takke 3asBNeHHON NoNnUTUKe U Lensam B obnactu
kayecTBa. CneayeT BECTU NPOTOKOSIbI TAKUX aHann3oB.

2.1.46 B 2.1.6 Pykosoocmea 62 He yka3aH KOHKpemHbIU nepuold 8peMeHU, 8 me4yeHUe KOomopozao
OO/MKHbI ocyulecmearnsimbcsi OOUH IMOMHbIU 8HYMPEeHHUU ayoum cucmeMbl MeHeOXXMeHma Kkadecmea opaaHa rio
cepmucdcbukayuu u aHanu3s smou cucmemMbl CO CMOPOHbI pykogodcmaeaa. [lonHbie 8HYMpeHHuUe ayoumsbl, 3a
KOMmopbIMU credyom aHarnusbl CO CMOPOHbI pyKogoocmea cucmembl MEHEOXMeEHMa Kadecmea opaaHa r1o
cepmuukayuu, OO/MKHbI MPO8OOUMbBCH HE MeHee 00H020 pasa 8 200. OpaaH o akkpeoumauuu Ha OcHose
aHanusa sHympeHHUX ayoumoes U aHaru3sa co CMOPOHbI PyKogoocmea opaaHa, a makxe omyemoas, rnpeocmas-
N1I9eMbIX 8 Op2aH 110 akkpeoumauuu, Moxxem oripedenums boree KoOpomkul rpoMeXXymok epeMeHU 8 3a8LCU-
Mocmu om ypo8Hs coomeemcmeausi mpebogaHusMm Pykogoocmea 62.

2.1.47 3apeaucmpuposaHHbie 0aHHbIe 8HYMPEHHUX ayoumos8 U aHalnu308 co CMOpPOHbI pykosodcmaea
OO/MKHbBI BbIMb COCMYTIHLIMU, MU HeobxooumMocmu, opaaHy no akkpeoumauyuu.

2.1.7 HokymeHTauus

2.1.7.1 OpraH no cepTuuKkaumnm OormKeH paspabdbaTtbiBaTb CBOU AOKYMEHTbl CUCTEMbI MeHeQKMeEHTa
KadecTBa U nepuognyeckn NpoBoanUTL UX akTyanusauuto, obecrnedmBaTb AOCTYNMHOCTL MHdopMaLUK (nocpea-
CTBOM Nybnukauunn, anekTpoHHbIX CpeacTB MHdopMaLn MU MHBIM CNOCODOOM) NMpU 3anpocax:

a) MHopmMaLUn O NMNOITHOMOUYUAX, KOTOPLIMU obrnagaeT opraH no cepTuguKkalum;

0) OOKYMeHTanbHO NoATBEPXAEHHOro onMcaHUa CBOEU CUCTEMBI cepTUUKaLUK, BKITOYas npasuna U
npoLueaypbl Bblaadun, NoaTBePKAEHUS, NPUOCTAHOBNEHUA U OTMEHBLI AeACTBUA CepTUPUKATOB, a Takke pacLlu-
PEHUST U CyXKeHUa obnactu cepTudukaluu;

B) MHopMaLuMKM O npouecce OLEHKU U cepTUudpukalnmn;

) onucaHuUs UCTOYHUKOB PUHAHCOBOIO obecrnedyeHnsa opraHa no ceptudoukaunm 1 oden nHgpopmal
O CTOMMOCTU paboT, BIUMaeMOWn C 3adABUTENEN U AepKaTenen cepTUPUKaTOB;

0) onucaHusa npaB U 0bA3aHHOCTEN 3adBUTENEN U aepXaTenen cepTudukaTtoB, BkoYasa TpeboBaHUS
U orpaHUYEeHNsa No NPUMEHEHNIO 3HaKa COOTBETCTBUSA U cnocobamM onoBeLleHNUsS O NpoBedeHHON cepTUPU-
KaLWW;

e) UHPopMaLKMKL O NpoLeaypax paccMoTpeHUA anennsayumn, xanod 1 pasHornacum;

XK) nepedHa gepxartenen ceptUdUkaToB, BKIYarwwero B cebda ux agpeca M onucaHua obnacreu
cepTuduKkaLunn.

2.1.7.2 OpraH no ceptudurkalnm AomMKeEH yCTaHOBUTEL U NogaepKmuBaTh B paboyeM COCTOAHUM nNpoLeay-
Pbl yripaBrieHUa BCEMU AOKYMEHTaMU 1 AaHHBIMA, OTHOCALLMMUCA K ero yHKLUAM Mo cepTudukaLmi.

[1okyMeHTbI AOMKHBI ObITb NPOoaHaNM3npPoBaHbl C TOYKN 3peHNA aeKBaTHOCTU U YTBEPXKAEHbI YMOTHOMO-
YeHHbLIMU U KOMNETEHTHLIMW NTULLAMKX 40 X U3gaHus (nocne nepsoHa4vyarnbHoOU paspaboTki, BHECEHUA NMOMPaBOK
NN N3MEHEHUI ).

HeobxoanMmMo BeCcTU peecTp BCeX AEUCTBYHLIMX AOKYMEHTOB C yKasaHUMeM HOMepa Bbinycka WU/unn
cTatyca USMeHeHMUs.

PacnpocTpaHeHue ykazaHHbIX AOKYMEHTOB AO/MKHO OCYLLECTBNATLCA TakMM 0bpa3oM, YTOObI COOTBETCT-
BYIOLLAsl AOKYMeEHTaLUUA npeaocTaBndanack NnepcoHany opraHa no ceptugukaunum Unm noctaBLLUUKy (opraHuaa-
LK), kKorga aTo HeobxoaMMo Ang BeINOJIHEHUA Noboro Buaa paboT, CBA3aHHOMO ¢ AeATENBHOCTLHO 3adABUTENS
M aepXxartens ceptudukara.

2.1.48 OnucaHue cpedcms, ¢ MoMoLWb0 KOMOPbIX opaaH rofydaem uUHaHCcOo8YHo NMOOOEPXKKY CO2/1aCHO
2.1.7.1 2) Pykosodcmea 62, 0ormkHO bbimb 0ocmamoyHbIM O orpedeneHus e2o becrnpucmpacmHocmul.

2.1.8 Peructpauusa AaHHbIX

2.1.8.1 OpraH no cepTudurkaunm JomKeH noaaepxmsaTtb B paboyem COCTOAHUU CUCTEMY PErncTpayum
OaHHbIX Ana obecnevyeHnsa cobCcTBEHHbBIX KOHKPETHBIX MOTPEBHOCTEN U COOTBETCTBUA AENCTBYIOLLEMY 3aKOHO-
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OatenscTBY. Pernctpaumna gaHHbIX AOJKHA AeMOHCTPUpoBaTh 3@PEKTUBHOCTL BLINONHEHUA BCEX NpoLeayp
cepTudoukaLmnmn, BKNoYaa paccMoTpeHNE N NMPUHATUE peLLEHUA MO 3asdBKaM, pacCMOTPEHUE akToB 0D oleHKe
CUCTEM MeHe)KMeHTa KadyecTBa U ApYyrod AOKYMeHTaLMn, OTHOCALLENCS K Bblaaye, NoATBEPKAEHUIO, NMPUOC-
TAHOBMNEHUIO UM OTMEHE AENCTBUA CEPTUMPUKATOB, a TaKKe pacLUUPEHUI0 U CYXKEeHUIo 0bnacT cepTudukaymn.

NaoeHTUdpUkaumna, ynpasneHne U U3baATUE AaHHbIX OOIMKHBI obecrnedymBaTh BbINOMHEHUE BCEX 3TaNOB
yKasaHHbIX npoueayp U KoHpuaeHUMansHoCTs MHGOopMaL .

3aperncTpupoBaHHble AaHHbIE OOMKHbI XpaHUTLCA B TeYeHNe XOoTS Obl 0QHOMo NOMHOIo LMKna cepTtudoun-
Kauuun npu cobnogeHnn KoHpuaeHUMansHOCTU UMM B COOTBETCTBUN C AEUCTBYIOLLMM 3aKOHOOATENBCTBOM.

2.1.8.2 TlpuHUMNBI 1 Npoueaypbl XpaHeHUA 3aperncTpupoBaHHbIX AaHHbBIX B opraHe no ceptudpoukaunm B
TeyeHue YCTaHOBNEHHOro cpoKa AOIMKHBI COOTBETCTBOBATL €ro A0OroBOPHLIM, HOPUANYECKUM UM MHBIM 0Ds13a-
TENLCTBAM.

OpraH no ceptudukaumnm OoJpkeH paspaboTtaTe NPUHUUNBI M Npoueaypbl B OTHOLWIEHUM AocTyna K
3aperncTprupoBaHHbIM AaHHbIM, obecrnevymnBalollne BeINoIHeHNe TpeboBaHut 2.1.9.

2.1.9 KoHdunageHUMANLHOCTDb

2.1.9.1 OpraH no cepTugduKkalmmn Ha BCeX YPOBHAX CBOEN OopraHusalunn, BkIodas cBoW noapasgeneHns
N BHELLUHWE opraHbl Unn nuy, 4eNCTBYHOLWNX OT ero UMeHU, A0JKeH co34aTb COOTBETCTBYOLWME 3aKoHoAATENb-
CTBY ycrnoBud, obecneyumsarowine KoHPUAeHUNANBHOCTE UHGOpMaL UK, NMONYyYEeHHOM NpX NPOBEAEHNUN CEPTU-
donkaLunn.

2.1.9.2 Kpome cnyyaes, yctaHoBNeHHbIX [OCT P MCO/MOK 62, nHpopmaLna 0 KOHKPETHOW NPOoAYKL NN
NN NOCTaBLUUKe (opraHusauun) He OoKHa packpbiBaTbCA TPeTben CTopoHe 6e3 nonyyYyeHUa MUMCbMEHHOro
cornacua noctaBluka (opraHusaunn). Ecnm 3akoH TpebyeT packpblTUad UHGOpMaLUMN TPETbLEN CTOPOHE,
nocTaBLMK (opraHu3aunsa) gomkeH(Ha) obiTe yBegomMneH(a) o npeaocTtaBneHHoU nHdopMaLnn npu yCrnoBuu,
YTO 3TO paspelleHO 3aKOHOM.

2.1.49 TpebosaHue KOHUOeHUUanbHOCMuU Kacaemcs moboz2o nuua, Komopoe Moxem rony4yums 0o-
cmyn K UHGopMauuu, Komopyro opzaaH 1o cepmudpukayuu cyumaem KoHguoeHyuanbHou. Om nepcoHana
cybrioopsoyuka mpebyemcss obecrieyeHue KOHQUOeHUuanbHocmu amou uHgopmauuu, 8 4yacmHocmu om
Opyaux pabomoodameneu U ux cryxaulux.

2.1.50 TepmuH «rnucbMeHHoe coanacuey, YrioMsaHymbil 8 2.1.9.2 Pykogoocmea 62, npuMeHUM MOorbKo

K KOHQuOeHUuanbHouU UHopMauuu.

2.2 [lepcoHan opraHa no cepTudUKaLumn

2.2.1 O0LWwmMe nonoxeHus

2.2.1.1 llepcoHan opraHa no cepTtudukaL i, 3aHMMaLWNACAa cepTudunkaumnen, gofmkeH obnagatb He-
0OXoQUMON KOMMETEHTHOCTLIO ANSA BLINONTHEHUSA CBOUX OYHKLIUN.

2.2.1.2 OpraH no ceptTudounkalm OomKeH XpaHUTb MHdopMauuto 0 KBanndukaunn, npodeccnoHabHOW
noaroToBke 1 onbiTe padboThl KaXkAoro coTpyaHuka. JaHHbele o npodeccMoHansLHOW NOATroTOBKE M ONbITe padboThl
OOJKHBI akTyannu3npoBaTbCS.

2.2.1.3 CoTpyaHuKkam opraHa no ceptudpukauiim 4omkHbl ObiTh NpegocTaBneHbl YETKUE OKYMEHTANBLHO
odpopMIeHHble OMKHOCTHBIE UHCTPYKLUWK C onucaHneM nx obsa3aHHOCTEN U NONTHOMOYUN. Takne MHCTPYKLAA
OOJKHBI NepUognyeckn akTyananpoBaTbCs.

2.2.1 CoanacHo 2.1.2 1) Pykogoocmea 62 opaaH no cepmudgbukauuu 8o ecel ceoeu obriacmu akkpeou-
mauuu (unu mou 4acmu, 8 Komopou OH QYHKUUOHUpyem) OoimkeH bbimb criocobeH riposecmu OUEHKY C
LCIOMNb308aHUEM pecypcos, HaxoosauWuxcs nod e2o cobcmeeHHbIM KOHMpoJ/IeM, 8 coomeemcemauu ¢ mpebo-
gaHusmu N1CO 19011 u npumMeHUMbIMU K 3MOoMy criy4daro OCOBeHHOCMSAMU coomeemcemeayroueao cekmopa
3KOHOMUKUL.

2.2.2 TepMUH «pecypcChbl, Haxoosauiuecs noo e2o cobcmeeHHbIM KOHMPoeM» MoXXem eKmoyame 8 cebs
OMOeErbHbIX 3KCrepmoes (oueHwWuKkos)/ayoumopos, pabomarwiux Ons opzaaHa no cepmudpukauull Ha KOH-
mpakmHou OCHo8e, unu opyaue sHeulHue pecypchl. OpzaaH rno cepmugukauul 0o/mkeH bbimb 8 COCMOSHUU
omeeyamep 3a pesyribmambl (OYHKUUOHUPOBAaHUS (UCMOMb308aHUS) 8CEX pecypcos U rnoooepxusamp ucqep-
fblgaroujue 3arnucu o rpu2ooOHoOCMU nepcoHara 8 KOHKpemHbIX obracmsx oesmeribHocmu, 8 moM 4Jucrie 8
pabomax rio KoHmpakmy unu 8 pabome opyaux opa2aHos.

2.2.3 PyKkosoocmeo opzaaHa ro cepmugpuxkauuu OO/MKHO UMeMb pecypchbl U rpouedypbl 01 onpeoere-
HUS KOMMemeHmMHocmu omaoernbHbIX 3KCNepmos (CUeHWUKo8)/ayoumopos8 8 8hirNoHeHUU 3adaHul ¢ y4emom
obracmu cepmucpukauuu, 8 Komopou oHuU deucmsayrom. KoMremeHmMHOCMb 3KCrnepmos (OUeHLWUKo8)/ayou-
mopoe8 Moxxem bbimb orpeodernieHa nymem eepuchukalul HakornieHHo20 onbkima, crieyuanbHo20 obyyeHus unu
UHcmpykmaxka. OpaaH rno cepmugukauuu OomKeH 3hgoekmugHo rnodoepxxusame obuweHue co eceMu, YoUumMU
ycrya2amu OH I10f1b3yemcs.
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2.2.4 [lepcoHan opz2aHa no cepmudbukaluu OormkeH bbimb KOMMNEeMeHMHbIM 8 CIeOyrWUX 80rpocax:

a) e 8blbope U nposepke KoMrnemeHmMHoOCMU 3Kcnepmos (OUeHWUKo8)/ayoumopos, 8 UHCMPYKMaxe
3Kcrepmos (oueHwWukos)/ayoumopos u obecriedeHuuU ux Heobxooumozao obyyeHUs;

b) peuwieHuUU 0 8bidaye, NOOMeePKOeHUU, NpbuocmMaHo8neHuUU, omMeHe oelicmeaus cepmudpukama, pac-
WiupeHuuU, cyxxeHuu obrnacmu cepmugukauuu,

8) oripedeneHuu U peanusauuu npouyedyp rno pabome ¢ anennsauyusamu, CriopHbIMU sorpocamu U rpe-
meH3UsaMuU.

2.2.2 KBanudpukaLlMoHHblIe TpeboBaHUA K 3KcnepTaM Nno cepTudukaumm U TeXxHUYEeCKUM 3Kecnep-
TaMm

2.2.2.1 [nsanpoBeaeHnsa apPeKTUBHON OL,EHKN HA OCHOBE eANHBIX TpeboBaHUM opraH No cepTuguKkaLnmy
OOIMKeH onpeaennTb MUHUMalbHbIe KPUTEPUA KOMNETEHTHOCTMN.

2.2.2.2 JOKCNepThbl N0 cepTUduKkalm gomKHbl COOTBETCTBOBATL TPeboBaHUAM COOTBETCTBYIOLUX HALU-

OHanbHLIX cTaHAapToB. [na oLeHKN CUCTEMBI MEHEMKMEHTA Ka4ecTBa NPUMEHAITCS pyKkoBoAdLLME YKa3aHUA
no ayauTty U COOTBETCTBYHOLIME KBaNMUPUKALUUOHHBIE KPUTEPUUM K 3KcneptaMm Nno ceptudpukaumm no
[OCT P NCO 19011.

2.2.2.3 TpeboBaHUA K TEXHUYECKUM 3KCMepTam OTNn4aloTCcH OT TpeboBaHNUM K 3KcnepTam No cepTUdu-
kaunn, nanoxeHHslix B FOCT P NCO 19011. INpogeccnoHanbHble 006513aHHOCTU TEXHUYECKUX BKCMEPTOB NMpu-
BeaeHbl B [OCT P NCO 19011, pazgen 7.

2.2.3 [lopobop nepcoHana

2.2.3.1 Obwme nonoxeHnsa

B opraHe no ceptudoukaun AoPKHBI ObITh pa3paboTaHbl cneaytollme npoueayps:

a) OoTOOop BKCNEepTOB MO cepTUdUKaLUU KU, eclin HEODBXOAUMO, TEXHUYECKUX BKCMEPTOB UCXOOA U3 UX
KOMMETEHTHOCTU, NpodoeccMoHanbHOW NOAroToOBKA, KBanMdukaunum 1 onbiTa;

0) nepBoHadanbHaga oueHka OeUCcTBUM BO BpeMd ayauTa (NpoBepKU) U nocneayrowm nocToAHHbIN
KOHTPOMb paboThl SKCMEPTOB Mo cepTUPUKALUN U TEXHUYECKUX SKCTIEPTOB.

2.2.3.2 PopmMuUpoBaHNE KOMUCCUN ANS BbINOIHEHUS KOHKPETHOW OLIEHKN

[1lon dpopMUpoOBaHUN KOMUCCUU NO cepTUdPUKaunMn Ang BLINOTHEHUA KOHKPETHOWM OLUEHKW opraH no
cepTudpunkaymm gomkeH obecnedymsaTb COOTBETCTBYHOLWNN Nogbop nepcoHana.

K yneHamMm KoMUccUn NpeabsBNAT crieaytolme TpeboBaHUA:

a) 3HaHWe HOPM AeUCTBYIOLWIEro 3akoHodaTenbCcTBa, npoueayp ceptudpukauim n TpedboBaHUN K cepTu-
donkaunm;

0) rnybokne 3HaHUA O COOTBETCTBYHOLLEM METOAE OLEHKU U OTHOCSALLMXCS K HEMY OOKYMEHTaX;

B) COOTBETCTBYHOLUME TeXHUYECKMe 3HAHUA O KOHKPETHLIX BUAAX OeATENbHOCTU, MPUMEHUTENLHO K
KOTOpPbIM NModaHa 3asaABka Ha cepTUdUKauuie U, ecrnim 3TO YMECTHO, O CBSA3aHHbLIX C HUMKW npouegypax U
BO3MOXHbIX UCTOYHUKAX UX HapyLUeHUN (3TY PYHKLUKO MOTYT BBIMOMHATE TEXHUYECKUE IKCMEPThI, HE ABMSAIO-
LLIMeCH aKcnepTamMun no cepTugukaymn);

) noaroToBka B 0bbeme, HeocbOXoAMMOM ANA AOCTOBEPHOU OLEHKU KOMMNETEHTHOCTU NMOCTaBLUIMKA MPOo-
M3BOAUTE NPOAYKLUIO, OCYLLECTBMNATE NMPOLEeCCHl UMK NpedocTaBnATb YCIyrM B AaHHOW obnactu cepTudomnka-
LI,

O) cnocobHOCTb 3P dPeKTUBHO ObLLATLECA Kak B NMUCbMEHHOW, Tak U B YCTHOU popMe Ha TpebyemblX
A3bIKaX;

€) OTCYTCTBUE KaKUX-NNDO MHTEPECOB, KOTOPLIE NOCTaBUIM Obl N04 COMHEHUE OOBLEKTUBHOCTL KOMUCCUN
N ee BOIMOXHOCTbL AeNCTBOBaTb 6e3 AUCKpPUMUHALWK, HANpPUMEP:

1) YneHbl KOMUCCUX UM UX opraHU3aLna He OOJKHBI NPeaoCcTaBNATb KOHCYNbTALMOHHBIX YCNYT 3aABU-

TENO U AepXartesiiko CepTI/I(bI/II(ElTEl, HYTO MOXET CKOMIPOMETNPOBaTb MNpoLEeCC CepTI/IdDMI(ElLI,l/II/I A NMPpAHAMae-
MblE PpELLIEHNA,

2) B COOTBETCTBA C lNpaBiAJlaMU OPplraHa Mo CepTI/IdDMI(aLI,MM YJ1eHbl KOMACCIIA AOJ1IXKHbBI MHCbOpMMpOBaTb
OplraH Nno CepTI/ICbI/I KaulA 4o Hadalla rnpouecca oueHKA O obbIX CylleCTBYyHOLWMX, CylleCTBOBaBLUMX PaHEE UTTA
npeariojiaraemMbiX B GyD,YLIJ,EM CBA3AX MexXady HUMA I X OpFElHMCiaLI,I/IEIZ A NOCTaBLWMKOM, OLUEHKa KOTOPOIo
OOMKHa ObITh BLINOMHEHA.

2.2.5 Pykosodcmeo 62 [2.2.3.1 6)] mpebyem om opeaaHa 1o cepmuqpukayuu OUeHKU U omcriexusaHus
(MOHUMOPUH2a) pe3yrbmamugHocmu O0essmeribHOCMU 3KCrepmoes (ayoumopos) U mexHUYeCKUX 3KCrepmos.
Takue oueHka U omcrexugaHue OO/DKHbI 8KoYame 8 cebs HabooeHUe 3a 0esImerlbHOCMbIO 3KCNepmaoas
(@youmopoe) U mexHUYEeCKUX 3KCrepmoes Ha Mecme ripogedeHuUs1 ayouma.

2.2.6 Ycnosuem akkpeodumauuu g8ndemcss mo, 4mo rofTHOMOYHbIE (aKKpeoumosaHHbIe) cepmudbuka-
mbl He 8bloaromcss 00 mex rop, rioka He b6yodym paisgepHymbl HEOOXOOUMbIE pecypchi O Mpo8eoeHUs
ayoumos, omeeyaruux mpebosaHusaM Pykogoocmea 62 u Hacmosuwiux pekomeHoayuu. OpaaH rno cepmugu-
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Kauuu OormkeH obecrniedugamb KOMIIemMeHMHOCMb riepcoHarna, ocyuecmensrulea2o oUeHKy opaaHusauuu, 8
mou obnacmu, 8 komopolu oH pabomaem. [luya, omeeyarujue 3a yrnpasneHue ayoumamu, 00/MKHbI bbimb
UOeHMUUULUPOBaHbI (orpederneHsl), a UX KoMnemeHmMHoOCcMb OOKyMeHMUpPo8aHa.

2.2.7 YneHbl KoMuccuu (2pyrrbi, ocywecmearnsowel oUeHKY) OO/MKHbI UMEMb OrpeoerieHHYo rnooao-
moeKy 0ns rNoHuUMaHuss mpebogaHul, OMHOCAWUXCSA K oUeHU8aeMolU cucmeme, U rpedcmaearneHuss 0 mexHo-
102U4ecKUX 0CObeHHOCMAX coomeememayruea20 cekmopa 3KOHOMUKU (ompaciriu), 8 KOmopoM QQYHKUUOHU-
pyem cucmema. Heobxooumo ornpeodenume, A8M10MCS MU MpoeKkmuposaHue U sHeOpeHuUe cucmemMbl makumu,
Umobbi NMPoOyKUUS U rocmaernseMbsie ycryau opaaHusayuu Moaru rnocmossHHO omeedyamb co2/1aco8aHHbIM
mpebosaHUaM 8 paMKax obfracmu cepmuguKkaluuu u acekeamHsbiM obpasoM coomaemecmaosamb mpebosa-
HUAM cmaHOapma Ha cucmemMy MeHeOXMeHma Kadecmaea.

2.2.8 TpeboesaHue 2.2.7 a8rnsemcs cyuecmeeHHbIM, eCllU 0MmKa3s 8 cucmeme MeHeOXXMeHma Kkadecmaea,
npu obpaweHuu ¢ Helu npasusribHbIM 0bpas3oM, rnpeodcmaesndem cobol HernpueMnemMbil pUCK mMoa2o, Ymo
npooyKUUsa unu ycnyau He byoym coomeemcmeogams ycmaHo8neHHbIM mpebosaHusiM. KoMuccusl OOIMKHa
bbimb KOMMeMeHMHOoU, 8KYas, npu HeobxooumMocmu, 3HaHUS 8 coomeememayrLueM CEKmMope 3KOHOMUKU
Of1d ofipedernieHUs coomaememaeus cucmembl amum mpebosaHUsM, Komopoe MoxXem bbimb ceuoemeribecm-
80M MO20, YMmo riocmasnsaemasi npooyKuus unu ycryau omeeyarom ycmaHo8neHHbIM mpebogaHUSaM.

2.2.9 B onpedeneHHbIX crydasx, oCObeHHO mam, 20e cyuwecmsyrom Kpumu4deckue mpebosaHusr u
crieyuansHbie rnpouedypbl, K 6ba3osbiM 3HaAHUSAM KOMuUccuu no ayoumy moa2ym bbimb dobaerneHb! 3HaHUA,
rony4yaemMble MemoOOM UHCMpyKmalxa, crneuuanbHou rnod20moe8Ku unu om crieyuarnbHo rpuanaleHHbIX
akcriepmos. OpaaH no cepmugpukauuu MoxXxem K/Mo4Yume 8 cozdasaeMble KOMUCCUU MEXHUYECKUX 3Kecrnep-
mos8. [pu ucronb3o8aHuUU MeXHUYECKUX 3KCMepmaos8 opaaH o cepmucukauuu Oo/MKeH orucbkisame oemarnu
noobopa mexHuU4YeCcKUX aKcrnepmos U mo, Kak UX mexHu4deckue 3HaHus obecriequsaromcs Ha NocmosiHHOU
ocHoge. OpzaH rno cepmugukaluu Moxxem obpamumabCs U 3a 8HeUWHeU NMoMoUWbio, Haripumep Ha rnpoMbillIeH-
Hble npednpusamus unu 8 ompacriesbie UHCMumymei.

2.2.10 TpebosaHus 2.1 u 2.2.3.2 Pykogoocmea 62 pacrnpocmpaHsaomcs Ha nuud, npuenekaemMbix O5s
KOHCYynbmauuu.

2.2.4 3aKknw4veHUe AOroBopoB C NepcoHanoM, ocyLlecTBAAKLWUM OLEHKY

[lepcoHan, ocylecTBNALWUA OLEHKY, No TpeboBaHUIo opraHa no cepTudukalm gomkeH nognucatb
OOroBOpP UM MHOM OOKYMEHT, npeaycMaTtpuBarollni obasaTensCcTBa nNepcoHana BeINOMHATEL NpaBunia opraHa
Mo cepTudukalnmn, BkoYas ycnoBus coxpaHeHna KoHpuaeHuMansHoCTU, He3aBUCUMOCTU OT KOMMEPYECKOTo
N MHOTO UHTEpEeca, a Takke OTCYTCTBUA KakUX-NMOO paHee CcyLleCTBOBaBLUMX UMM CYLLECTBYOLWLNX CBA3EN C
noctasLlmMkamMu, nognexawmmm oueHke. OpraH no ceptudukaymm gofnkeH yoeanuteca B TOM, YTO NepcoHan,
OCYLLECTBNAIOLWNA OLEHKY MO cybriogpsaay, yaoBNeTBOPAET BCEM TpeboBaHUAM HACTOALWMX pekoMeHaaunn K
nepcoHany, U AoOKyMeHTalnbHO 0popMUTE NONMYYEHHYI0 MHdOPMaLUIO.

2.2.5 Peructpauusa gaHHbIX O NepcoHane, ocyLwecTBNAKLWEM OLEeHKY

2.2.5.1 OpraH no ceptudunkaunnm OOMKeH MNOCTOAHHO akTyann3npoBaTb MHOpMaLUO O NepcoHarne,
OCYLLECTBNALEM OLEHKY, BKIMOYaA:;

a) hamMmnuio, M4, OTYECTBO 3KcnepTa no ceptTudukalm Unnm TeXHUYECKOro akecnepTa, erc gomMallHuiA
aflpec,

0) opraHusauuto, B KOTOPOWU OH paboTaeT, 3aHUMMaeMyto A0O/MKHOCTD;

B) KBanudukauuo no odbpasoBaHUio U NpodeccnMoHanbHbIU CTATYC;

) ONbIT U NpodecCcUoHanbLHy NOAroTOBKY B KAXKA0W 0bnacTu AeATEeNbLHOCTU opraHa no cepTudunkalmu;

0) Oarty nocneagHen aktyanusayun uHgpopMauuu;

e) OLeHKY paboThl.

2.2.5.2 OpraH no cepTudunkali JoJIKeEH NPOBEPUTE U NOATBERAUTL, YTO NTI0OOU opraH, BbINOJTHAOLLN
paboTy No cybnoapaay, BeAeT peructpauunio AaHHbIX, YAOBNETBOPAOLWYO TpeboBaHUAM HACTOALLUX PEKOMEH-
OaLunn B OTHOLLEHUW NepcoHana, BeINOMHAKLWEro paboTy no cybrnogpsay ans opraHa no ceptudpukaLumn,

2.2.6 llpoueanypbl padboTbl KOMUCCUUN

KoMuccnam aomkHel ObiThb NpeaocTaBneHbl akTyanM3npoBaHHbIE MHCTPYKLUKU MO OLEHKE U BCA COOTBET-
CTBYlOLLAA MHGOPpMaLMS 0 MeTodax U nNpoueaypax cepTudnkaL .

2.3 N3ameHeHUA TpedboBaHUU K cepTUPUKaLUN

OpraH [0 CepTI/Id)I/IKaLI,I/II/I A0JKeEH B YyCTaAQHOBJIEHHOM TOPAAKE yBEAOMIIATL O ModbIX U3MeHeHUSsIX,
KOTOPbLIE OH NMpeAariojiaract BBECTA B CBOU TDEGOBEIHI/IFI [10 CepTI/ICbMI(aLI,Ml/I.

[Mpexae 4yemM BbIHECTU pelleHne o dopMe U AaTe BBoAa B ASNCTBUE 3TUX UIMEHEHUN, HeobXoaMmo
MPUHATH BO BHUMAaHUE TOYKW 3peHUs, BblpaXKeHHble 3auHTepecoBaHHbIMU CTOpoHaMu. Nocne NnpuHATUSA pelle-
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HAA O I'Iy6J'II/II(ElLI,I/II/I yBe4OMIJIEHNHA 00 N3MeHeHUn TpEGOBaHMﬁ oplraH 1o CepTI/Id)MI(ElLI,I/lI/I A0JIXKER TMPOBEPUTD,

BHEC NN Ka)XKablA AepXarellb CepTIACbI/II(EITEl HeobXxoauMble NAMEHEHUSA B CBOU npoueidypbl B TeEHEHUE epioia,
ornpegerieHHoro opraHom r1o CepTI/I(bI/IKElLI,I/II/I.

2.4 Anennsauuu, Xanoodbbl N pasHornacus

2.4.1 Anennauun, >kanobbl 1 pasHornacud, npeacraBneHHble B opraH no ceptugukaum nocTaBLKamn
M apyruMnM CTopoHaMu, AO/MKHbI ObITb pacCMOTPEHbLlI B COOTBETCTBUU C NpoleaypamMn, YCTaHOBIEHHBIMI
opraHoMm no cepTudgukaLunn.

2.4.2 OpraH no cepTuuKkaLnm JormKeH:

a) perncTpupoBaTtb Bce anennaunu, xkanobdbl U pasHornacusa, a takke MUsSMeHeHUd, KacaroLllmMecs cepTu-
domkaLnu;

0) npegnpuHUMaTL COOTBETCTBYHOLLME KOPPEKTUPYIOLWLME U Npeaynpexjatolume 4enNcTBUS;

B) AOKYMeHTanbHO opopMNATE NPUHATEIE MEPBLI U OLEHUBATL UX 3PIPEKTUBHOCTD.

2.4.1 llepcoHan, skno4vas yripasnaruwul, He Oo/mKeH uccrneoosams anennauyuu, xanobki U pasHoana-
CUsI, ecrlu OH HernocheocmeeHHO 8oerieqeH 8 dessmerilbHoCMb opa2aHu3auuu unu mnbou ee yacmu, Kak amo
yKasaHo 8 2.1.2 ¢) Pykogoocmea 62, 1o Komopou umMeromcs aneninsayuu, xanobbsi unu pasHoarnacus 8 meveHue
[10CIe0HUX 08yX nem.

2.4.2 Kanobb! npedcmaesngrom cobol UCMOYHUK UHGbopMauuu o 803MOXKXKHOM Hecoomaememauu. [lo-
nyydus xxanoby, opaaH rno cepmudpukauuu OO/mKeH oripedenume U rnpeornpuHame oeucmaeus, Kacaruuecst
NpUYUHBbI Hecoomeemcemaus, 8KrYas rnpeoornpedeneHHbie (Unu npedpacriofiazarujue) chakmopbl 8 paMkax
cucmemMmbl MEHEOXKMeEHMa Kadecmea opaaHa no cepmughukauuu.

2.4.3 OpeaaH rno cepmugoukauuu Oo/MKeH UCnonb3o8amb Uccneoo8aHUs1 01 palpabomku KoppeKkmupy-
FoluXx oeticmauu, eknryaruwux 8 cebs mepb! ON4:

a) eoccmaHoearneHuss coomeememaus Pykosodcmey 62 Kak MOXXHO bbicmpee;
6) npeocomepalleHuss NoemopeHus,
8) OUEHKU pe3ynbmamusHocmu rnpeodrpuHImbIX Koppekmupyrowiux oeucmeaull.

3 TpeboBaHuA K cepTUdpmnKaunmn

3.1 3asBKa Ha npoBegeHUe cepTUdrKaLn

3.1.1 UHdopmauuna o npoueaype

3.1.1.1 lNogpobHoe onucaHne npoueaypbl OLEHKN U cepTudukaunn, AoKYMeHThI, cogepXaliue Tpebo-
BaHUA K cepTudukauum, U OOKYMEHTHI, ONMUChIBalOWME NpaBa U 0DA3aHHOCTU AepXaTend cepTtudukara,
OOJDKHBI NoaaepXMBaTbCs B akKTyanusnpoBaHHOM cocTodaHUM (2.1.7.1) U npenocTaBnATLCA 3asiBUTENAM U
gepXxartensam cepTUPUKaToB.

3.1.1.2 OpraH no cepTudukaummn gormkeH NpeabsaABNATbE K MOCTaBLIMKY (opraHusauuu) cneayroljme
TpeboBaHUSA:

a) Bceraa BhINOJIHATL COOTBETCTBYIOLLME MONOXKEHUSA NMporpaMmmMbl cepTUUKaLNN;

0) obecneymBaTb Bce HeobxoaMMble Mepbl A1 NpoBeAeHUA OLUEHKNA CUCTEMbI MEHEMKMEHTA Ka4yeCTBa,
BKIOYas U3ydeHne AOKYMeHTauun 1M OOCTYyN KO BceM noapasgeneHuam Ha npednpuati, peructpupyembim
OaHHBIM (B TOM 4YMUCNEe akTaM O NpoBedeHUUN BHYTPEHHUX NPOBEPOK KA4YecTBa) U NepcoHany anga nposegeHud
OLleHKN, NHCMEKLMOHHOTO KOHTPONSA, MOBTOPHOWU OLEHKN A pACCMOTPEHUS XKanoo;

B) 3adBNsATb, YTO CUCTEMA MEHEIXKMEHTa KadecTBa cepTUuduumpoBaHa TONbKO NMPUMEHUTENBHO K TEM
BUOAM OeATeNNbHOCTU, Ha KOTopble eMy ObIN BblAaH cepTudukar;

) He UCNOMNb30BaTh CBOMN cepTUdUKaT Takum obpasomM, YToObl 3TO MOMMOo AUCKPeaUuTUPOBaTL opraH no
cepTudukalnn, 1 He aenartb Kaknx-nnbo 3asiBNeHUIA, KOTopble opraH No cepTudukaLmim Mor bl pacLeHUTb Kak
BBOAALLME B 3a0NnyXaeHne Unn HepaspelleHHbIe;

0) B cnydyae NpUOCTaHOBMNEHUA UMW OTMeHLI OEeUCTBUA cepTUudUKkaTa (B COOTBETCTBUU C MPUHATBIM
pelleHneM) npekpaTuTb UCMONbL30BaHME BCEX PeKkNaMHbIX MaTepuanoB, cogepXallux Nobble CChIKA Ha
cepTudukar, 1 no TpedboBaHUIO opraHa No cepTuduKaLnn BepHYTb BCe AOKYMEHTLI Mo cepTUdoUKaLunu;

€) UCNONbL30BaTb CepTUPUKAT COOTBETCTBUA TOMLKO ANA NOATBEMKAEHUSA, YTO €ro cuctemMa MeHed K-
MEeHTa Ka4yecTBa COOTBETCTBYET onpedeneHHbIM cTaHgapTtaMm UMM UHbIM HOPMAaTUBHBLIM OOKYMEHTaM, U He
MCMONb30BaTh €ro TakMM obpasom, YToObl MOIMOo co3daThCd BNeYyaTNieHUe, YTo erc npoaykumst Unm ycnyriu
0400peHblI OpraHoOM no cepTUPUKaLnm CUCTEM MEHEKMEHTA KA4eCTBa;

X) obecneynTb, YToOLI NOOU AOKYMEHT Mo cepTUdUKaLIMA, 3HAK COOTBETCTBUSA, aKT UM Kakada-rnmbo nUx
YyacTb He NPUMEHANUCL A1 BBeAeHUA B 3abnyXaeHue;
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n) Aenatb CCbIIKXM Ha Hanudue ceptudukarta B cpedctBax UMHpopmMauun, Hanpumep B AOKYMeHTax,
bpoLutopax U peknamMHblX Matepunanax, B COOTBETCTBUU € TpebOBaAHUAMK opraHa no ceptudunkaunn.

3.1.1.3 Ecnn 3aaengemaa obnactb ceptudukaund MMeeT OonpeaeneHHy crneuuduky, 3asaBUTENo
OOMKHBbI ObITL NpeaocTaBNeHbl Ntodble HEOOXOOUMBIE PA3bSCHEHUS.

3.1.1.4 B cny4yae HeobXxoAUMMOCTU 3adBUTENIO AOIMKHA ObITh NpegocTaBneHa AononHUTENLHaa MHAQOP-
MaL A, CBA3aHHAsA C 3asdABKOWN.

3.1.1 OpeaaH no cepmugpukaiuu 0o/mKkeH mpebosampb om cepmuuUUUpPO8aHHbIX opa2aHuU3alull Hanu4yus

rnpouedyp, obecrieyusaroWux akmyanusauuro UuHgopmMauuu, ripedcmasrnsaemMou 8 opaaH rno cepmuagpuxkayuu.

3.1.2 3afBKa

3.1.2.1 3asiBka B opraH no ceptudukauum gospkHa ObiTe oopMreHa Ha ouuuanbHOM ONaHke U
nognucaHa yrnornHOMOYeHHBIM npeactaBuTenemM 3asiButend. B 3aaBky AomkHa ObiTb BKMHOYEHA UMW K HEW
NnpUNoXXeHa crieayroLlas MHpopMaLus:

a) 3agasnsiemas obnacTtb cepTudgukaym (obnactb NpUMeHeHUs cCUCTeMbl MeEHePKMeHTa KadyecTBa);

0) 3adABneHne O cornacuun 3asiBUTENd YOOBNETBOPATL Bce TpeboBaHUA K cepTUdoukaunm 1 npegocTan-
NATL NobYI0 MHoPpMaLUO, HeobXoaAUMYIO ANA NpoBeaeHUA OLIEHKN.

3.1.2.2 lNepen oueHKON cUCTEMbI MEHEKMEHTA Ka4yecTBa Ha NpenpusitTumn 3asaBUTENb OOIMKEH Npea-
CTaBUTb criegytoLlyo 0basaTenbHY MHopMaLUIO!

a) obLyo XapaKTepUcTUKy 3asiBUTENdA, HanpuMep oTpacneBylo cneunduky, HaunmMmeHoBaHWe, agpec,
lopUANYECKUI CcTaTyC U, rae YMeCTHO, CBedeHUs O YernoBeYeCKUX U TEXHUYECKUX pecypcax;

0) obwyo MHPOPpMaLUIO 0 cUCTEME MeHeKMeHTa KadecTBa U BUJaX AEATENBLHOCTU, HA KOTOPbIE OHAa
PACNPOCTPaHAETCH;

B) ONMUCaHWE CUCTEM, KOTOpble AO/MKHbLI ObITb cepTUPULMPOBaHbl, 1 HAMMEHOBaHUS CTaHOAPTOB UM
OPYrMxX HOpMaTUBHBLIX AOKYMEHTOB, HAa COOTBETCTBME KOTOPbLIM MITAHUPYETCHA cepTUduKalns 3TUX CUCTEM;

) 3K3eMMNsAp pyKOBOACTBA NO Ka4ecTBY U, rae TpebyeTcs, CBA3aHHYO C HUM AOKYMEHTaLUIO.

NHdopmMmauuda, nonyyeHHas B pe3ynbTaTe aHanumsa pykoBOACTBA Mo Ka4ecTBY U ApYron AOKYMeHTaLWu,
MOXeET ObITb UCMonb3oBaHa AN NOArOTOBKUA K OLEHKEe CUCTEMbl MeHeQ)KMeHTa KadyecTBa 3asiBUTend. JTy
MHpopMaLUIo crneayeT cunTaTb KoHpuaeHUnansHoN.

3.2 lloarotoBKa K npoeenjeHnno OLueHKNn cnctemMmbl MeHeOXXMeHTa KavecCTBa

3.2.1 o npoBeaeHUsA OLEHKM CUCTEMblI MeHeMKMeHTa KayecTBa OpraH no ceptudpukaunni OOoImKeH
MPOBECTU U 3aPErMCTPUPOBAaTEL pesdynbTaThl aHanumsaa 3asiBk1 Ha cepTudpukauuto, YTobbl yoeauTeesl B Creayto-
LLIEM:

a) TpeboBaHWUA K cepTUudUKaLm TOYHO onpedeneHbl, A0KYMeHTallbHO OopMIIEHLI U NMOHATHI;

0) nobble paznuuns B NOHUMaHUM MeXay OpraHoM No cepTudukaunm n 3aaBUTENEM YCTpPaHEHDI;

B) opraH no ceptudukaLnm cnocodbeH npeaocTaBUTb YCnyry no ceptudukaymm ncxogs n3 3adsneHHoOU
obnactn ceptudukaLn, MecTopacnonioX)XeHusl 3asaButena 1 nobbix Apyrux cneundudecknx TpeboBaHUA
(HanpumMep, A3bIK 3adBUTENS).

3.2.2 OpraH no ceptudpukaunn gormkeH noaroToBUTL NnporpamMmy paboT No oueHke ¢ onpegeneHnem
HeoOXOANMbBIX MepPONPUATUN.

3.2.3 OpraH no ceptudpunkauMm AomKeH HasHavynTb KBarM@PULUPOBaHHYKO KOMUCCUIO Mo cepTudonkaum
ONsl1 OUEeHKN BCero nonyyYeHHOoro oT 3adBUTENs Martepuana U npoBegeHUsa NpoBEPKU OT CBOEro umeHu. B
KayecTBe COBETHUKOB K paboTe B KOMUCCUU opraHa no ceptudukaumm MoryT oObiTb NpUBeYeHbl 3KCnepThl
(TeEXHUYEeCKMe aKCnepThl), ABNA0LLMECA cnelnanMcTaMmm B oTpaciii, B KOTOPOWU A0JTKHA NPOBOAUTLCHA OLEHKa.

3.2.4 [locTaBlWUKy (opraHmnsalnm) AomKHbI ObITb COODLLEHBI PaMUNTUN Ha3HAYEHHbIX YNEeHOB KOMUCCUMN,
KoTopas AOJKHA NMPOBECTU OLEHKY, NPKX 3TOM NOCTaBLUK (opraHmsanmsa) gormkeH(a) obiTb yBegomMeH(a), uYto
OH(a) MOXET NpeacTaBUTb BO3paXKeHue NPOoTUB HasHadYeHUA KOHKPETHBLIX 3KCNepPTOoB Mo cepTudukaumm Unm
TEXHUYECKNX 3KCMEPTOB.

3.2.5 Komuccua gomkHa ObiTb opuLManbHO HasHayeHa opraHoMm no ceptudukaumm 1M obecnedyeHa
COOTBETCTBYOLWMMU pabodynuMn gokymeHTamu. [lporpamma v garta npoBedeHUs NPOBEPKU OOJKHbI ObITh
cornacoBaHbl € NocTaBLMKOM (opraHusaunen).

[lpaBa, AaHHbIE KOMUCCUM OpPraHoOM Mo cepTudukaunmn, gofmkHbl ObITb ACHO cOPMYNUPOBaHbI U COOD-
LLIeHbI NOCTaBLUKKY (opraHn3aunn); Ao/HKHbl 00A3bIBaTb KOMUCCUIO PaCCMOTPETE CTPYKTYRY, MONUTUKY, NMpoLe-
Oypbl nocTaBLluKka (opraHusaunn) U nogTBepaAnTb, YTO OHWU YOOBIETBOPAIOT BCEM TpeboBaHUSIM B paMKax
obnacTtu cepTudukaynm, 4To npoueaypbl BHeApeHbl U obecnevynBaroT AoOBEPUE K NpoayKLUMK, NpoLeccam Unu
ycnyram nocrtaBLUMKa (opraHmnsaunn).

3.2.1 AHanus, yrnomuHaemsiu 8 3.2.1 Pykogoocmea 62, sensgemcs ripeosapumerbHbiM aHanu3oMm, rnpeo-

wecmesyrouwjum aHanusy, paccmampusaemomy 8 pasoerne 3 Pykosodcmea 62.
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3.2.2 Cchlifika Ha s3bik 3assumerns 8 3.2.1 8) Pykosoocmea 62 He ucKri4yaem 803MOXHOCMb LUCMOSb-
308aHUSA rnepesooyvyUKo8 01 NMoMOoLWU KoMuccuu (2pynrie, nposoosiuiel OUEHKY).

3.3 OueHka

KoMmuccusa OormkHa OLUEHUTbL CUCTEMY MEeHeKMeHTa KadecTBa NocTaBlUuka (opraHm3auun) B pamMKax
yKasaHHOW obnactu cepTugmkayum B COOTBETCTBUN CO BCEMU NPUMEHAEMBIMU TPEeDOBAHUAMU NO CEPTUIPUKA-
LNN.

3.3.1 OpeaHbl 1o cepmugukauulu OOMKHbI MNMpedocmasumse 3Kcrepmam/ayoumopam oocmamoyHoe
Kofmu4ecmeo speMeHU Ha rnposeodeHUe OUEHKU UfU NMosmopHOU OUEHKU. 3mo 8peMs 3asucum om pa3Mepos
opz2aHu3ayuu, yucna npouseoocmae8eHHbIX rnrowjadok (¢bunuanos) U cmaHoapmoas, UCronbk3yeMbiX rpu cepmu-
ukauuu. B npunoxxeHuu 2 npeocmaesreHbsl peKkoMeHoauuu rio orpeoeneHurn mpyoolampam Ha ayoum. OpzaH
10 cepmuukauuu 0o/mKeH bbimb 20mo8 Mpedcmasumb 0ocmamoyHbie ooKalamesribcmea 803MOXHO020
YMOYHEHUS YKa3laHHbIX mpyoo3ampam MpuMeHUMernbHO K Mpo8e0eHUI0 OUEHKU, UHCMEKUUOHHO20 KOHMPOS
USIU Mo8mMopHoU OUEHKU.

3.3.2 B npunoxeHuu 3 rnpusedeHb! peKoMeHOauuu rno cepmugukauyuu opaaHusauul co MHo2uMu rpo-
LI3800CMBEHHbLIMU rnowjackamu (counuanamu).

3.3.3 Ecnu ayoumsbi cucmemMm MeHeOXMeEHmMa Kadecmaea, 3Ko1o2u4ecko2o0 MeHeoXxmMeHma unu opyaou
cucmeMbl MEeHEeOXMeHMa rnpoeoosim OOHO8PEMEHHO Unu rocrneodosamernbHoO, mo Moaym bbimb obujue ane-
MeHmMbI 0N ecex cucmem. [lpu onpeodeneHuu nompebHoU KoMremeHmMHocmu ayoumopos 01 obuwjux ane-
MEeHMOo8 cucmemM OCHOBHOU MpUHUUI 3aKnrvyaemcs 8 obecrieyeHuUU NoIHOMbI Kaxxoou OUeHKU, Ymo mpebyem
obecrieyeHuUss coomeemcecmayrouet KoMrnemeHmHocmu Of1s ayoumoes 8cex audo8. 3mo C853aH0 € YMOYHEHU-
eM maKuXx acrnekmos oUeHKU cucmemM MeHeOXXMeHmMa Kadecmaea, 3Koo2u4ecKko2o MeHeoXMeHma unu opyaux
cucmeM, Komophbie Mo2ym bbimb 8bINMOMHEHB! HEKUM ayoumopoM, Ybe oby4yeHue U ofnbkim Kacaromces opyaou
OUCUUNIUHBI, U KakKue rpu amoM Heobxooumbi donosiHuUmernbHble 3HaHus u/uiu orbim.

3.4 AKT (oT4YeT) No pe3ynbTaTaM OLEHKN

3.4.1 OpraH no ceptTudpunKkaLmm MOXeT YCTaHOBUTL NpUemMnemMble Anga Hero npouenypbl No COCTaBNEHUIO
akTa (oT4yeTa), KoTopble AOMKHEI 0becneynBaTtb clegyoLlee:

a) 0o oTbesaa U3 npoBepAaeMon opraHnsal i KoMMccus AoJHKHa NPOBECTU C PYKOBOACTBOM NOCTaBLUUKA
(opraHmsauumn) cosellaHne, Ha KOTOPOM B MUCbMEHHOW UITU YCTHOU oopMe HeOOXoaAMMO COODLNTE O CTENEH
COOTBETCTBUA CUCTEMbI MEHE)KMEHTA Ka4yecTBa NocTasBLllmMKka (opraHu3aunn) KOHKPeTHBIM TpeboBaHUAM cep-
TUdoUKaLULA N NpegoCcTaBUTb NOCTaBLUUKY (OpraHn3aln) BO3MOXHOCTL 3a4aTb BOMNPOCH! O BbIBOAAaX, cAeNnaH-
HbIX KOMUCCUEN, N OCHOBaHUSAX AN TaKX BbIBOOOB;

0) KoMUccUA OOJMKHA NMPeacTaBUTh opraHy no ceptudukaumm akt (0T4eT) C BbiBOAaMU B OTHOLUEHUU
COOTBETCTBUA CUCTEMbI MEHEMKMEHTA Ka4yecTBa NocTaBLUMKa (opraHusaunm) BceM TpeboBaHUAM cepTUdUKaLUN;

B) OpraH no cepTudnkaum omkeH cpasy A0BECTU A0 cBedeHUA NocTaBLmKka (opraHu3aunn) akTt (OTYET)
O pesynbTaTax OLUeHKU, B KOTOPOM AOJDKHBI ObITh yKasaHbl BCE HECOOTBETCTBUS, noanexaliue ycTpaHeHUo,
4yToObI NOCTaBLUUK (OpraHn3auus) B UTore yaosneTsopsan(a) scem TpedoBaHUAM cepTudpunkalni;

) opraH no cepTudukaunn gomkeH obpaTUTbCA K NocTaBLUMKY (opraHusaunn) ¢ npocbbon cornacoBath
CBOW 3aMe4daHusl No JaHHOMY akTy (OTYeTY) U onucaTtb NpednpuHATbie UNKU 3anaHUpoBaHHbIE KOHKPETHbIE
OEUACTBUSA MO YCTpaHeHUo NbbIX HECOOTBETCTBUN TpeboBaHUAM cepTUdUKaLIUKA, KOTOPbIE ObINMX BLIABMNEHI
BO BpPEeMS OLIEHKU, a TakXKe CPOKU BbINONHEHUA KOppekTUpyowmx aenucteuin. OpraH no cepTudukaLnm takke
OOJKEH NpoUHOpPMUPOoBaTE NOCTaBLWMKa (opraHusalnio) o0 HeobXxoaUMMOCTU NpoBeaeHUNs1 NOBTOPHOM OLEHKU
B NOJTHOM UMY YaCcTUYHOM ODOBLEME UIU O PpaCCMOTPEHUN NUCBEMEHHOTO 3adBNEHNA NocTaBLMKa (opraHm13aun)
O NpoBeAeHHBIX KOPPEKTUPYIOLWNX ASUCTBUAX, cogepKaHne KOTopbIX OyOeT BNOCNEACTBUN NOATBEPKOAEHO B
Xoae MHCNEKUUOHHOO KOHTPONS;

0) aKT (OTYEeT) A0IMKEeH coaepXXaTb CneayroLlyo 0CHOBHYIO UHopMaLIUIO:

1) paty (aatbl) ayguta (NPOBEPKA),

2) hamunuio (pamunumn) nuua (L), OTBETCTBEHHOTO (OTBETCTBEHHLIX) 3a COCTaBIIeHUE aKTa (oT4eTa),

3) HauMeHOoBaHUA U agpeca BCceX NpoBepPeHHLIX NPOU3BOACTBEHHBLIX NMIowagok (punmanos) NnocTaBLL M-
Ka (opraHusauun),

4) obnacTtb cepTUdUKaLUK, oLeHKa KOTopOoU Oblna npoBeaeHa, UK CChINKY Ha Hee, BKITHoYagda CChIJIKU Ha
3asBMNEHHbIE CTaAHOAapPThHI,

5) BbIBOAbLI 0 COOTBETCTBUU CUCTEMBI MEHEKMEHTA Ka4yecTBa NocTasLmKka (opraHusaunn) TpeboBaHUAM
cepTudnKkaymm c YETKUM yKazaHUEM O HECOOTBETCTBUAX U, ECIN 3TO NPUMEHUMO, NoDble NoNe3Hble cpaBHEHNUS
C pesynbTaTaMu NpeablayLnx oLEeHOK nocTaBLmKka (opraHusauunm),

6) oObACHeHMEe NDLIX OTNIUYMA OT UHOPMaLUKN, NpeacTaBeHHOW opraHy Ha 3akmo4YUTeNbHOM COBe-
LL2HW.
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3.4.2 Ecnn akt (0oT4eT), YTBEPKAEHHBIN OpraHoM No cepTuduKkaln, oTnndaeTca OT akTa, onpeaerneH-
Horo B 3.4.1, nepedncneHunsa B), 4), TO OH 4oJKeH ObITb NpedcTaBneH NocTaBLUKY (opraHM3aunmn) c obbsCcHe-
HUEM NOObIX OTNIMYUN OT NpeablayLero BapuaHTa akra (oT4era).

B akTe (oT4eTe) ACTKHBI ObITh YUTEHbI:

a) Keanugukauus, onbIT padboTbl M NOTHOMOYUSA NepcoHana, ¢ KoTopbIM paboTana KOMUCCUA;

0) agekBaTHOCTb BHYTPEHHEN OopraHU3aLOHHOU CTPYKTYPLI U AEUCTBYIOLWMX Y 3adaBUTENA npoleayp B
Lensx obecnevyeHust JOBEPUSA K CUCTEME MEHEKMEHTA Ka4ecTBa;

B) KOppeKTupylowme gencTtB1Uda No ycTpaHeHUo BbIABNEHHbLIX HECOOTBETCTBUW, B TOM YUCIE, €CIN 3TO
MMENo MeCTO, HECOOTBETCTBUN, YCTAHOBIEHHBLIX B Xo4e npeablayLnX OLEHOK.

3.4.1 Pykosoocmeo 62 [3.4.1 6})] mpebyem He mornbko obobujarouiezo 8bigoda. Akm (omyem) ¢ 8bIi80-
Oamu, npedcmaesnsaeMbill opaaHy 1o cepmudbukaluu, Oo/mKeH codepxxamb docmamo4yHo oemarnel ons obo-
CHOB8aHUS U NMOOOEPKKU belleHUs, NMpUuHUMaeMo20 op2aHOM Mo cepmugukauuul.

AKm (omdyem) OO/mKeH eKkndame 8 cebs.

- obnacmu, oxeadeHHbIe oUeHKou, HarlpumMmep obriacmu npumeHeHuss CMK, Ha komopbie pacrpocmpa-
HAomMes mpebosaHusa K cepmugpukayuu, a makxe nnowaoku (rnoopasoeneHus), rnpouecchl rnposepsemMoul
op2aHu3auuu, 8kmoyas cywecmeeHHbie Mapuipymbl criedogaHus rpu ayoume;

- HabrmooeHUs Kak rno3umugHo20 (Haripumep, nonoxumernbHbie ocobeHHocmMU), mak U He2amugHOo20
xapakmepa (Harijpumep, rnomeHuuanbHbie Hecoomeemecmauss — y8eOOMIEeHUS ),

- omyem (OemarbHbil) O 8bIABNEHHbIX HECOOMBEMCMBUSX, MNOOKPErneHHbIU 0ObeKMUBHbLIMU caloe-
mesrbcmeaamul.

3arnosfiHeHHbIe 80MPOCHUKU, KOHMPObHbIE NTUCMKU, 3arucu HabmooeHuU, 3arnucu ouyeHWUuKo8 Mmoaym
bbimb CcOCMagHOU Yacmbi akma (omyema), Komophbil oxeambigaem r1puseOeHHbIe OaHHble. Ecnu makue
Memoobi bbinu UCnonb308aHbl, MO 3MuU OOKYMEHMbI OO/MKHbI bBbImb rpedcmasiieHbl 8 opaaH Mo cepmugbuKa-
UUU Kak celuoemernibcmea 8 rod0ep KKy pelleHUs 1o cepmughukauuul.

3.4.2 Pykosoocmeo 62 [nepsass yacmeb 3.4.1 0) 5)] mpebyem, umobbi akm (omyem) cooepkasli KOMMEH-
mapuu ro oueHke coomgememaeus cucmemMbl MEHEOXMEHMa Kadecmaa mpebogaHuUaIM cepmucchukauuu. 3mo
Moxem b6bimb cOefliaHo 8 8ulde KpamKoa2o MNUCbMEHHO20 ymeep KoeHUs, obobujarouweao 8bi800bI M0 8CEM
pe3yrbmamam OUEHKU (3aKmo4yeHUsl), U U3MOoXeHUsI MHeHUSI 0 criocobHocmu opa2aHu3auuu cucmemMamu4yecku
yooernemeopsime coaflacosaHHble mpebogaHus K mobou rnpodyKuuu unu ycryeae, yKkasbieaeMou 8 cepmudcbu-
Kame.

3.4.3 Pykosoocmeo 62 [emopas yacmb 3.4.1 0) 5})] mpebyem, umobbsi KOMMeHMapuu eKrroyanu 8 cebst
Yemkoe oriucaHue Hecoomeemcemeusi. 3mo Moxem bbimb coenaHo o0bbI4YHbIMU MemoodaMu, UCoNb3yeMbIMU
op2aHaMu o cepmuguKkaulu o1 U3oKeHUs UHgopmMauuu o Hecoomeemcemaeusix.

3.4.4 llocneoHsas yacme 3.4.1 0) &) Pykoeoocmea 62 «u ecru 3amo rnpumMeHUMo, nmobksie rnonesHsie
cpasHeHUs ¢ pelyrbmamamu rnpeobiOyujux OUEeHOK rnocmasLyuxka (opaarusauyuu)» He rnpuMeHsIemcs K repeuy-
HbIM OUEHKaM, a OMHOCUMCS MOMbKO K KOppekmupyrowumM odelucmausiM rnpu rnocrnedyrowjux rnocewjeHusXx,
Yacmu4dHbIX riepeocuUeHKax u rnocewjeHuUsax npu UHCNeKUUOHHOM KOHmMpore.

3.4.5 B oononHeHue kK mpebogaHusMm, cooepxkawjumcsi 8 3.4.1 8) Pykosoocmea 62, npedcmasneHHas
UHQOopMaUuus Oo/mKHa ompakamea:

- cmerieHb 008epUsi, C KOMOPOU MOXHO OMHOCUMbBLCS K 8HYMPEHHEMY ayoumy;

- 0bobuleHuUe Hauboree 8axXHbIX HAbMOEHUU KaK NMosoxXumerbHo20, makK U ompuyameribHo20 XapaK-
mepa, OMHOCAWUXCSA K QQYHKUUOHUPOBAHUK cUuCcmMmeMbl MEHEOXMEHMA Ka4yecmea,

- 3aKMYEeHUS, K KOmOopbIM rpulliria KoMuccus (ayoumopckas apyrna).

3.4.6 B3.4.26) Pykosoocmea 62 ykazaHo, 4mo cooepxkaHue akma (omyema) OO/mKHO 8Kodamse 8 cebs
paccMompeHue adekeamHocmu 8HYMpeEHHeU cmpyKkmypbl opa2aHu3auuu u rpouedyp, rnpuHaImbIix op2aHu3a-
uueu-3asgeumernieM, 019 obecriedeHUs 008epUs K cucmemMe MeHeOXXMeHma Kadecmea. KoMMmeHmapuu o
adekeamHocmu 0o/mKkeH bbimb OOMNOMHEH KOMMeHmMapuemM 0 CoOCMOosHUU paspabomku U pe3ynbmamusHocmu
cucmemMbl MEHEOXXMEHMA Kadecmaeaa.

3.4.7 AKm (om4yem) no pe3ynbmamam ayouma, 8 KOmopoM pacCMOMpEHbI pe3ynbmambsl ayoumoes
HECKO/TbKUX cucmeM MeHeOXMeHmMa, OO/MKeH YeMKO UOeHmuguuuposams eace mpebosaHusa cmaHoapmaos,
3HavyuMble Of19 Kaxoou U3 cucmem MeHeoXMeHma.

3.5 PelleHue o cepTudmnkauum

3.5.1 PeweHne o Bblgadye UMM OTKasze B Bblaaye cepTudukaTa nocTaBLUMKy (opraHu3aunn) OOIMKHO
NPUHUMAaTLCS opraHom No cepTiudukaL M Ha ocHoBe MHGpopMaL i, cobpaHHOW B Xo4e npoLecca cepTuduka-
LK, 1 nodon apyron UHgpopmMaunumn, oTHocALWENCA K AeATENbLHOCTU No cepTudukauun. Jlmua, sbliHocALME
pelleHne o cepTuduKaLnn, He AOMKHbI MPUHUAMAaTE y4acTua B ayauTe (MpoBepke).
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3.5.2 OpraH no ceptudukaum He JOIMKEH nepegaBaTh NOHOMOYMA CTOPOHHEMY NULYY UITU OpraHy B
OTHOLUEHWUU NPUHATUSA PeLLeHns O Bblgade, NoATBEPXKAESHUN, MPUOCTAHOBIEHUN UNMN OTMEHE ASNCTBUSA CepTy-
dukaTta, a Takke 0 paclUMpPeHN NN Cy>KeHUU obnactn cepTudmKaLnn.

3.5.3 OpraH no cepTuuKaLnn OoIMKeH BPYYUTb KaxaoMy(0OW) U3 NOCTaBLMKOB (OpraHnsaynn), cuctema
MeHeMKMEHTa Ka4decTBa KOTOPLIX cepTuduumpoBaHa, ACKYMEHThI Mo cepTudpukauum (yBeaoMrneHue WUunm
CEPTUPUKAT COOTBETCTBUSA CUCTEMbI MEHEMKMEHTA KadecTBa), noAnnucaHHble YNoNHOMOYEHHBIM oduLnanb-
HbIM OOJBKHOCTHBIM NULIOM. B 3TUX AOKYMeHTax AOIMKHbI ObIThb yKasaHbl creayrolme cBeaeHus o nocTaBLnKe
(opraHnsaunmn) 1 Kaxxgom ero (ee) punmane, Ha KoTopble pacnpocTpaHdaeTcs cepTUdUKaLna:

a) HauMeHoBaHWe U apec;

0) ycTaHoBneHHaqa obnacTb cepTudukauni, BKIoYaa:

1) cTaHgapTbl HA CUCTEMY MEHEeMKMEHTAa KadecTBa UW/IWNU apyrme HopMaTUBHbIE AOKYMEHTHI, HA COOT-
BETCTBME KOTOPLIM CEPTUDPULIMPOBAHA CUCTEMa MEHEKMEHTA Ka4yeCcTBa,

2) HauMeHoBaHUe NPoAyKUUK, npouecca UM ycnyrn 1, B cnydyae HeobxoaumMocTU, 3akoHoadaTernbHble
TpeboBaHUA, cTaHAapThl Ha NpoAyKLUMIO UMK UHbIE AOKYMEHTHI, Ha OCHOBE KOTOPLIX OCYLLECTBSETCS NocTaBka
npoayKuun;

B) AaTa BBedeHUA B AEUCTBUE U CPOK AENCTBUA cepTudumkara.

3.5.4 OpraHoMm no ceptudukaum aosnkHa ObITb nMpoaHanu3anpoBaHa nobad 3asiBka Ha U3MeHeHUe
obnacTtn cepTudukaunn, kotopas odblna yctaHoBneHa paHee. OpraH no ceptuduUkaunm AoHKEH NPUHATL
pelleHne 0 TOM, Kakasi npoLieaypa OLeHKU, eCl OHa CYLLIECTBYET, NPpUMeHMa ANnd onpeaeneHnsa BO3MOXHOCTU
NN HEBO3MOXXKHOCTU BHECEHNS TAKOro U3MEHEHUA, U AeACTBOBATb HA OCHOBE MPUHATOro peLleHUs.

3.5.1 VHopmauusa, cobpaHHasa 8 npouecce cepmuccpukauuu, 0o/mkHa bbimb docmamo4YHoU, Ymobbl:

a) opeaaH rno cepmuchukauuu Moz npuHaImMes oboCHOB8aHHOE pelleHue 1o cepmudgbukayuu;

6) npocnedumse rosierieHUe 803MOXHbIX cobbimuu, HanpumMmep rnooavyy anennauuu;

8) obecrneqyums NpeemMcmeeHHOCMb € rnocedyrwuMu oelucmeusiMu, HarpumMep rnnadHupoesaHue criedy-
foujez20 ayouma (803MOXKHO, Opyaou KomMmuccueu).

NHgpopmauus, omHocsawascsa K 3.5.1 Pykogsodcmea 62, He obsizamernbHO o2paHu4dugsaemcsi UHopmMma-
uueu, cooepxxalyelcs 8 akme (omyeme) rio oUueHkKe, rro020moesrieHHoM 8 coomeemcemauu ¢ 3.4.1 6) Pykogoo-
cmea 62, HO makxe MoXem 8krnnYamb 8 cebsi UHopMauur, cobpaHHyrd 8 X00€ 8bINOMHEHUS opyaux
arieMeHmoa8 ripouecca cepmudgpuxkauyuu (3aseKku, aHanusa OoKyMeHmauuu u m. 1.).

3.5.2 lluya (unu omoenbHoe nuuo), rMpuHUMaKLWue pelweHUs 0 8bldadye/oma3abige cepmugukama 8
pamMkax opa2aHa ro cepmugukauyuu, 0omKkHbI obrnadame Yypo8HeM 3HaHUU U OfbIMOoM, 00CMamoYHbIMU O
OUEHKU rnpoueccos ayouma U coomeemcmayrouwjux pekoMeHoauuu, coenaHHbIX ayoumopcKou apyrnnou.

3.5.3 Cepmudgbukauus He OO/TKHa 3aseplliambCs, NoKa 8ce Hecoomeemcemaeus He byoym ycmpaHeHbI,
a Koppekmupyrouwjue oelcmaus nposepeHbl opa2aHoM 1o cepmudgpuxkauuu (nymem riocellleHuUss opaaHusauuu
unu opyaum crnocobom,).

3.5.4 AKKkpeoumauus opaaHa rno cepmugpukaluu 8 oripedesnieHHou obriacmu 3KOHOMUYeCKOU oessmerib-
HOCMU O3Ha4aem, 4mo pyKosoOoCmeo opaaHa no cepmugukayuu umeem Heobxooumoe rnoHumaHue (rpobnem)
OaHHO20 ceKkmopa 3KOHOMUKU U aOMUHUCMpamusHyro criocobHocmea yripaensime ayoumamu 8 orpeoerieHHOM
CeKmope 3KOHOMUKU, 8 KOMOPOM Op2aH peulurn pabomamb. 3mo He 03Ha4aem, 4mo opaaH rno cepmuguxkayuu
OO/MKEH rpedrazamse c80U ycryau 1o cepmudgbukauuu cucmem MeHeOXXMeHmMa 8cemM opa2aHu3auusiMm, oessmerib-
HOCMb KOMOPbIX OMHOCUMCS K 3mMOoMYy CeKmopy. 3aseumernel U nomeHuuarnbHbIX 3as8umenel Heobxooumo
yeeooMumb O mou 4Yacmu cekmopa 3KOHOMUKU, 8 KOmopou opaaH o cepmudbukauul akkpeoumosaH, a
criedogamesribHO, MoXXem rpeonoxums obracme cepmudcbukauyuu, Komopas gendemcs Aulllb 4Yacmbeio UMu
arneMeHmMoM ecell obrracmu akkpeoumauuu.

3.5.5 OpeaH no cepmugpukaluu OO/MKeH UHOpMUpo8amMb op2aH no akkpedumauuu ob obracmu ceoel
oessmernibHoCMuU Unu 4acmsx cekmopa 3KOHOMUKU, 8 KOmopbiX OoH deucmayem. OpaaH rno cepmuguxkayuu
OO/TKeH nodoepxxusame rpouedypbi 1o UHGOPMUPOBAHUIO Op2aHa o akkpeoumauyuu, ecriu OH rpeorionazaem
cepmuchuluposams 8 Ho8bIxX obracmsx Uil 8 ornpedenneHHbIX HacmsxX cekmopa 3KOHOMUKU, 0 KOMOopbIX op2aH
10 akKkpeoumauuu paHee He Oblrl y8eOoMMeH U 8 KOMOopbIX opz2aH no cepmugukauul HamepeH bbimb
akkpeoumosaH. [lpu smomM OOMMKHbI UMeMbCS Mpouedyphbl, rokasbigaroujue waau, rnpeodrnpuHuMaemMbsie opaa-
HOM Mo cepmugukaulu 8 Hosbix obrnacmsx, U mo, Kkakue 6yoym rnpogeoeHbl Mepornpusamusi no rnofyyeHuro
HeobXxo0UMbIX 3HaHUU U ofbima 00 MPUHIMUS maKuX 3as80K.

3.5.6 Akkpedumauus, ocyuwjecmeneHHass op2aHoM 1o akkpeoumauuu nabopamopul, rnpooeMoHCmpu-
posasuliasd e20 KOMINemeHmMHoOCMb Yyepes yyacmue 8 MHO20CMOPOHHEM coanallieHuuU o 83aUMHOM MpU3HaHUU,

Kak, Haripumep, 8 CoanaweHuu o e3aumHom npusHaruu (ILAC Mutual Recognition Arrangement), Moxem
cyumambCs aoekeamHbIM 00KazameribCmaeoM moa20o, Ymo QQYHKUUOHUPOoBaHUe cucmeMbl MeHeoXMeHma

Kadecmea, oxeambieaeMoU akkpeoumauueu, omeedaem mpebosaHusM coomeememasyouea0 cmaHoapma
CO 9000.
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3.5.7 OpeaHbl no cepmucpukauuu moa2ym bbimb akkpeodumosaHHbIMU Ha cepmugukauyurn cucmem
MeHeOXXMeHmMa Kadecmea ucribimamerbHbIX U No8epoYHbIX nabopamopul, HO pu 3moM KUueHmy (3akasquky)
OO/TKHO Bbimb ACHO, 4YMO makas cepmugukalus HeaksusarleHmMHa akkpedumauuu O0aHHbIX riabopamopull.
OpeaH no cepmucbukaluu He OO/MKeH paspelllampb UCNob3o8ambs C80U 3HaAKU coomeemcemeus Ha om4yemax
ucrnbimamernbHbIX U MMo8epoYHbIX nabopamopul, NOCKOMbBKY makue omyembl 8 0aHHOM KOHMeKcme cyuma-
romcs ripooykuued.

3.5.8 CoanacHo 3.5.3 6) 3) Pykogoocmea 62 mexHu4yeckue peanaMmeHmsl, cmaHoapmsai U Opyaue Hop-
MamueHbie OOKYMEHMbI Ha MpoodyKuur obbiYHO He mpebyiom, 4mobbl CChifIKU Ha amu OOKyMeHMb! Obinu
8K/MOYEHbI 8 obnacme cepmudpukauuu cucmembsl MEHEOXXMeEHMa Kadecmaa, KpoMe criydaes, HeobXxoouMbiX
019 a0deKkeamHo20 ornpeodeneHus obnacmu cepmucbukauuul.

3.5.9 Bce dokymeHmbI No cepmugukauyuu OO/MKHbI MOYHO yKa3bigamb CPOK, 00 KOMopo2o deucmeayem
cepmudcbukam. PekomeHoyemcsi, Ho He mpebyemcs, Yymobbki amom cpokK bbir1 coesMecmumM CO CPOKOM r108mop-
HOU OUEeHKU opzaaHu3auuu (pecepmudcpuxkauyuu). OmHocumerbHO rnepedayu noTHOMOYHOU (aKkkpeoumosaHHoU)
cepmucbukauuu cMm. npusroxeHue 4.

3.5.10 [ing ookymeHma rno cepmugpukauuu (cepmucbukama), paccMamplusaeMoa0 8 Ka4ecmee akkpe-
OuMoBaHHO020, 8bi0agaeMo20 op2aHOM Mo cepmudbukauuu 8 coomeememauu ¢ ycriogusiMuU e20 aKKpeouma-
Uuu, HeobxooUuMO yKaszaHue Ha OOKyMeHmMe opaaHa rno akkpeodumauuu U opa2aHa rno cepmugukauuu, ebioas-
wiea2o cepmuagpukam.

3.5.11 Ecnu opeaH no cepmugukauuu uMeem akkpeoumauluro om HECKOMILKUX Op2aHo8 Mo akkpeouma-
Uuu, mo 8 MNofTHOMOYHbIX (aKKpeoumoegaHHbIX) OOKyMeHmax no cepmuukayuu (cepmugpukamax) OO/MKHO
bbimb YKalaHo He MeHee 00HO20 opaaHa Mo akkpeoumauyuu.

3.6 lMpoueaypbl MHCNEKLUOHHOINO KOHTPOMSA U NOBTOPHON OLLeHKM

3.6.1 OpraH no ceptuuKkaunm OOMKEH OCYLLECTBNATL Nepuogndeckme UMHCNeKLMUOHHBIN KOHTPOMNb U
MOBTOPHYIO OLEHKY CUCTEMbI MeHeKMeEHTa KadyecTBa Yeped AOCTaTOYHO KOPOTKUE NPOMEXYTKU BpeEMEHU B
Lenax NpoOBEPKA COOTBETCTBUA CEPTUPULMNPOBAHHBIX CUCTEM MEHEPKMEHTA KadyecTBa TpeboBaHUAM CepTU-
dorkaynn.

[TpnmeyaHun e — MHCNEeKUNOHHbIN KOHTPONb PEKOMEHAYETCH NPOBOAUTL HE peXxe 0JHOro pasa B roj.

3.6.17 OpeaaHbl o cepmudgbukauul OO/MKHbI UMemb YemkKue rnpouedyphbl, ycmaHaenusarujue obcmosi-
mernbcmea U ycriogus, rnpu KomophbiX ocywjecmeansaemcs cepmudpukayus. Ecnu npu UHCNeKUUOHHOM KOHmMpore
Unu rnoemopHou oueHke obHapyxxusaromcesi Hecoomeemcemaeausi (cMm. 1.3), mo OHU OOMMKHbI Bbimb YCMpPaHEHbI
8 meyeHuUe 8peMeHU, coaraco8aHHO20 € opa2aHoM 1o cepmucghukayuu. Ecnu koppekmupyroujee oetcmaue He
8bIMNO/THEHO 8 02080PEHHbBIE CPOKU, MO cepmuukauus Oo/mkHa bbimb rpuocmaHosesieHa unu OmMeHeHa
(MpuocmaHoeneHue unu ommeHa deucmeus cepmudpukama). Bpemsi, 8bioernieHHoe O 8bINMOMTHEHUST KOPPEK-
mupyrowjux oeucmaul, O0/MKHO bbimb co2/1ac08aH0 CO 3HAYUMOCMbIKO HECOOM8ememaus U pUCKOM Hapyule-
HUS coomeemcecmaeust rnpoodyKuuu ycmaHoeneHHbIM mpebosaHUsIM.

3.6.2 lpoueaypbl MHCNEKLUOHHOIMO KOHTROMA U NOBTOPHOW OLEHKU AOJTKHBI ObITh aHanorMdHbl NpoLe-
aypam OLLeHKU CUCTEMblI MEHEMKMEHTA KadecTBa NnocTaBLMKa (opraHmsaumnmn), onucaHHeIM B PykoBoacTBe G2.

3.6.2 VHCcneKUUOHHbBIU KOHMPOIIb, Mpo800UMbIU Op2aHOM Mo cepmugukallu, OO/TKeH 2apaHmuposamse
coomeemcecmaeaue cepmuuUUUPOBaHHbBIX op2aHu3auulu mpebogaHusIM cmaHoapma, rno KomopomMy OHU cepmu-
cuuuposaHbsl. OpaaHy rno cepmudpukauuu crnedyem umemse cpeocmeaa, rpouedypbl (MemoouKu) Orsl 8bINorsl-
HEeHUST amux qbyHKUUU.

3.6.3 Pykosoodcmeo 62 (3.6.1) mpebyem om opaaHa rno cepmugpukayuu ocyujecmeneHus rnpozpamMmasi
UHCMEKUUOHHO20 KOHMPOA U No8MOPHOU OUEHKU Yepe3 0ocmamoYyHO KOPOMKUE MNpoMeEXYymKU speMeHU, C
Uernbro yoocmosepumhbCs, Ymo cepmuuuupo8aHHblie UM opa2aHu3auuu npoooskarm coomeemcemaeogamab
mpebogaHusaM cepmuguKkaluu.

3.6.4 Llenb UHCMEKUUOHHO20 KOHMPOMSa — yodocmosepumhbcs, 4mo cepmuguuyupo8aHHas cucmema
MeHeOXMeHMma Kadecmea rpooormkaem QyHKUUOHUPOB8amMb, @ makxXe paccMompemsp 8/1UAHUE Ha amy cuc-
memy U3MeHeHUlU 8 desameribHocmu opaaHu3auuu, 4mobbkl noomeepoums CoXpaHsruweecss coomeememaue
mpebosaHusaM cepmugpukaluu. VIHCreKUUOHHbBIU KOHMPO/b cucmeMbl MEHEOXMEHMa Kadecmea opaaHU3a-
ULUIU OOMMKEH NMpo8oOUMbBLCH Pe2YIAPHO, HO HE MEeHee OOHO20 pa3ia 8 200. B ripozpammy (nnaH) UHCNEeKUUOHHO20
KOHMporsa obbIYHO credyem 8KrrYame pacCMompeHue:

a) rnoooepxkaHuss cucmemsl, m. €. rposeodeHuUe 8HYMpPeHHe20 ayouma, aHarnusa co CMOPOHbI PYKOBOO-
cmea, 8bINorIHeHuUe rpedyrnpedumernbHbIX/Koppekmupyrouwjux oeucmeuu;

6) oeucmeul no HecoomeemecmaeusiM, 8bISI8NEHHbIM MU MocrieoHeM ayoume;

8) xanob nompebumeneu;
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2) U3MEHeHUU 8 OOKYMEHMUpPOB8aHHOU cucmeme;

0) obnacmeul dessmensHocmuU, rnooeepaulUXcsl UMEHEHUSM,

e) Opyaux (0obaeneHHbix) obnacmel oesamernbHoOCMU.

3.6.5 [llpu Kax0oM UHCMEKUUOHHOM KOHMpo/e opz2aH no cepmucgukauul OOSIKeH rnposepums U Orpo-
CUMb OMBEMCMBEHHOE PYKOBOOCMEO 110 CredYoWUM acrekmam:

a) pe3ynbmamueHocmb clucmemMbl MEHEOXMEHMa Kadyecmea o OMHOWEHU K OoCmUXKeHUK ueneu
op2aHu3sauuu;

6) hyHKULOHUPpOBaHUE rpouedyp yeeOoMIIeHUS pyKosoocmea O HapyWweHUsIX;

8) Mnpozpecc 8 3arnnaHuposaHHoU dessmenbHocmu, criocobecmeyrouiel nocnedosamernbHoOMy yry4ule-
HUI Xapakmepucmuk (pe3yfibmamusHocmu) cucmemMabl,

2) deucmaus rno 3aKmovYeHUsIM 8HYMPEHHUX ayoumos;

0) uUcronb3ogaHue 3Hakog coomeemcmaeusi;

e) peaucmpauus anennayuu, xanob u pasHoanacuu, rpUHIMbIX 0o (Mpubbimusl) opa2aHa rno cepmugu-
Kauuu, u, ecnu bbinu obHapyXeHbl Hecoomeemcemaeus Ul 0mKa3sbl 8 8bINofHeHUU mpeboeaHul K cepmuagbu-
Kauuu, mo, Kak op2aHusauus uccrneodosana ux 8 pamkax cobcmeeHHoU cucmemMb! U rnpoueodyp U 4mo npeorpu-
HAra 8 Kadecmeae coomeemcemayrolwux Koppekmupyrowjux oelcmeaudu.

3.6.6 OpeaH no cepmudgbukauuu OOMKeH adarnmuposambe C80K MpozpaMmMmy (rnaH) UHCMNeKUUOHHO20
KOHMPOIIa K npobriemam, xapakmepHbIM 0719 cucmeMbl MeHEOXKMEHMa Kadecmea opaaHu3auuu, U obbsacHUMb
amy rpoapamMmMy opaaHy o akkpeoumauuu.

3.6.7 [lpocpamma (nnaH) UHCMEKUUOHHO20 KOHMPO/A opa2aHa no cepmugukauul 0o/mKkHa bbimb CO-
cmaefieHa op2aHoM 1o cepmucgbukauuu ¢ y4emom rpozpamMmbl 8HYMpeHHe20 ayouma U ee HadexHocmu, a
makxe KOHKpemHbIX OaHHbIX O rnoceuwjeHuu, komopbkie Moaym bbimb coanacosaHbkl ¢ cepmugbullpo8aHHoU
opa2aHu3auueu.

3.6.8 Ayoumebl npu UHCTEKUUOHHOM KOHMpoie Mo2ym nposooumaecs 8 codemaHuu ¢ ayoumamu opyaux
cucmemM MeHeoxmeHma. [lpu cocmaeneHuu omyema credyem SICHO yKa3bl8amb acreKkmsabl, OMHOCAWUECS K
Ka)xoou u3 cucmeM MeHeOXXMeHmMa.

3.6.9 [esamenbHocmb o UHCMNEKUUOHHOMY KOHMPOIK 00/MKHa bbimb Uernbio crieyuanbHo20 paccMom-
DEHUA, ecrlu opa2aHu3ayus ¢ cepmuguuuposaHHoU cucmemMou MeHEOXXMEHMa Kadecmeaa 3Ha4umesribHo Moou-
cuyuposaria ceoro cucmemMy umnu UMenu Mecmo opyaue U3MEHEHUS, Komopbkie Mo2ym roenusime Ha ee
cepmucbukayuro.

3.6.10 KomnemeHmMHbIU nepcoHan OO/MKeH He3aguUCcUuMOo rnpoaHanulupogamse akmbel (omyemal) 1o UH-
CMEKUUOHHOMY KOHMPOMK Ofd ceudemernibcmea aodekeamHOoCMU 8bINoMHeHUs ayouma, om4yemyocmu U
paccMompeme, Hyxxdaemces U 8 nepecmMompe UCXOOHoe pelleHue o cepmudbukauuu. Takou aHanus 0o/mKeH
[Mpo8OOUMbBCH He MEHEE OOHO20 pa3ia 8 200 Of19 KaxXxoou cepmugpukauuu.

3.6.11 B OornionHeHue K uHgpopmauuu, ornpeoenieHHoU 8 3.4.1—3.4.7 u 3.5.1, om4yembi 0 nocewjeHuUsIx
rpU UHCMEKUUOHHOM KOHMpOo/e U rnosmopHOU OUEHKe O0MKHbBI coodepxxamb cee0eHUs 06 ycmpaHeHUU KaxX0020
U3 paHee obHapyXeHHbIX Hecoomeemcecmaull.

3.6.12 loemopHas oueHka (pecepmugpurkayusl) — amo mpebogaHue Pykosoocmea 62. Llens noemop-

HOU OUEHKU — rposepumb obujee noooepxxaHue pelyrnbmamusHocmu cucmemMbl MeHeOXXMeHmMa Kadecmaa
80 g8cel ee rioflHome. B bonbliUHCMEe criyqaes xefnamerbHo, Ymobbl NMPOMEXYMOK 8peMeHU MEXOy 08yMs
riocriedogamersribHbIMU MOBMOPHbBIMU OUEHKaMU cucmeM MeHeOXMeHMa Kadecmea opz2aHu3auuu He rpeabi-
wian mpex nem. floemopHasi oueHKa (pecepmudgpukayusil) OormkHa rnpedycMampusampb aHarnus pel3ynbmamoas
QQYHKUUOHUPOBAHUS cucmeMbl 3a 8ech nepuod deucmsusi cepmucdcpukauuu. lpozgpamma rnosmopHoU OUEHKU
OO/MKHa y4Yumbigeamb pe3ybmambl yKalaHHO20 aHau3a u 8Knnvyams 8 cebs aHanu3 00KyMeHmMo8 cucmembi
MeHeOXXMeHmMa Kadecmea U ayouma rpou3so0CcmeeHHbIX MowjadoK (Komopbkilu MoXXem 3aMeHUMb Uniu pac-
Wiupums raHosbilu UHCNEeKUUOHHbIU KoHmMporne). [lpu noemopHoOU oOUeHKe (pecepmudqbuKkayuu) rno KpauHeu
Mepe criedyem oueHUmMb:.

a) aghghbekmusHoe 83aumooelicmeaue 8cex afleMeHmMoe8 cucmemal,

6) obuwyro pe3ynbmamusHOCMb cucmeMbl 8 caeme U3MeHeHUU 8 desimernibHoCmuU opa2aHu3auuu,

8) rnoomeepxoeHue obsszamenscmaea rnoooep)xusams pe3ynbmamugHOCMb CUCMEMBbI.

3.6.13 Ecnu, 8 nopsaoKe UCKIHOYEHUS, Nepuoo epeMeHU 00 NMo8mMopHoU OUEHKU Mpesbiliaem mpu 200a,
opaaH o cepmugukauuu OOMKeH rokKkaszambe, 4Ymo pel3ynbmamueHocmb 8cell cucmeMbl MeHeOXMeHma
Kadecmea oueHugsaemcs Ha pe2yrisapHol oCHo8e U YUMo rnepuocouUvYHOCMb UHCMIEKUUOHHO20 KOHMPOS KOMIMEH-
cupyem makoe ygeriudeHue cpokKa U rno3eorisem rnoodoepkugams mom Xxe ypogeHb oogepus. [lepuoouyeckas
r108MOpPHas OUEHKa (pecepmudcpukauylsi) OOMmKHa npo8oouUmMbCsl He3ag8UCUMO om UCIMOMb3yeM020 pexxuma
UHCMEKUUOHHO20 KOHMPOSIA.
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3.7 lMNMpumeHeHue cepTndUKATOB COOTBETCTBUA U NOroTUNOB

3.7.1 OpraH no ceptudukaum AOIMKEH KOHTPONMpPOBaTb WUCMONb30BaHWe cepTUPUKaTOB U 3HAKOB
COOTBETCTBUSA CUCTEMbI MEHEPKMEHTA KadecTna.

3.7.2 Ecnu opraH no ceptudukaumm npeaocTaBnaeT npaBo UCMONb30OBaHUSA 3Haka COOTBETCTBUSA AN
IeMoHCcTpaum cepTudnkaumMm cUcTeMbl MeHeIKMeHTa KadecTBa, TO MOCTaBLUMK MOXET MPUMEHSTb 3HaK
TONbKO B TOW hopme, KoTopad paspelleHa B NMCbMEHHOM BUAE opraHoM no cepTudukaumn. JJaHHblA 3HaK He
onycKkaeTcs HaHOCUTb Ha NPOAYKLMIO U MPUMEHATL TakM obpa3oM, YTOObI ero MoOXHO BbISTI0 UHTEPNPETHU-
pOBAaTb Kak 3HaK COOTBETCTBUA NPOAYKLUN.

3.7.3 OpraH no cepTudmnkaLm JormKeH npeanpuHuMaTb COOTBETCTBYHOLIME AEUCTBUSA B CreayroLnx
crnydyasx:

- HenpaBWIlbHbIE CCbINIKX Ha cUcTeMY cepTudurkaumm;

- BBOAsSLWEe B 3abnyxaeHne npuMeHeHne cepTUUKaATOB U 3HAKOB COOTBETCTBUSA, BbISABMEHHbLIX B
peknamMe, Kartanorax u T. .

[Tpumeyanune— Takme mepbl BKNOYAOT B CeEDA KOppekTupyowme 4eUcTBus, OTMEHY AENCTBUS cepTudukara
COOTBETCTBUS CUCTEMblI MEHEPKMEHTA KavecTBa, nybnukaumio 0 AonyweHHOM HapyLWeHnU 1, ecnn Heobxoanmo, NHbIE
NnpaBoBble AENCTBUA, HE MPOTUBOPEYaLLne AENCTBYIOWEMY 3aKOHOOATENBLCTBY.

3.7.1 OpeaH no cepmugpukayuu OO/MKeH UMemb OOKYMEeHMUPOo8aHHbIe rpoyedypbi Mo UCrob308aHUK
C80€20 3HaKa U MepaM, Komopblie OH OO/MKeH MpeornpuHaIme 8 criyqyae 3royriompebrieHuUs1, 8KnoJyas Herlpa-
8UJIbHbIE 3as8M1eHUS 110 cepmuguKayuu U HerpasusbHoOe UCoNb308aHUe 3HaKo8 opaaHo8 rno cepmugbukauuu.
OpeaH no cepmucguxkauyul OO/MKeH YemKo yoocmogeepumbsCs 8 fpaasunibHocmu ornpeoeneHuss obnacmu rnpu-
MeHeHUS cucmeMbl MeHeOXKMeHmMa Kadecmsa U obrnacmu cepmugbukauuul.

HeonpasoaHHble UCKMIOYeHUS cmaoduu npoekmuposaHus U paspabomku u3 obrnacmu npuMeHeHUs
cucmeMbi MeHeOXMeHMa Kadecmeaa credyem paccMampusams Kak owiuboYyHble 3as8neHus.

3.7.2 Ecnu opaaH no cepmudgbukauuu 0o riony4eHuUs coomeememeayroujelt akkpeoumauuu Herpasomep-
HO 3asersem 0 cmamyce Cc80el aKkKkpeodumauuu Ha 8bidady cepmubuKkamos, mo opa2aH 1o akkpeoumauuu
Moxxem rnompebosamse rnocnedyroleao omabigea 8bl0aHHbIX cepmudbukamos. B criyyae cy»keHuUsl opaaHoM 1o
aKkkpeoumauuu obnacmu akkpeoumauuu ob amom U o rpuyUuHe 3moao cooblyarom opaaHy rno cepmucbukauuu.

3.7.3 lonoxeHus 8 3.7.1 Pykosoocmea 62, omHocsAwUuecs K 3HakaM coomeemecmaeusi, U rnosioxKeHuUs 8
3.7.2 Pykosodcmea 62, omHocAawuecs K ripasunam Ux UCrofb308aHUs, MNMpUMeHUMb! K 3HaKkamM U oOpyaum
cumeoriamMm UHopMUpo8aHUS 0 cepmuguKkaulul.

3.7.4 OpeaH 1o cepmugukauuu He Oo/mKeH O0ofyckamb UCMOMb308aHUs Ha MpooyKUUU KakK 3Haka
akKkpeoumauuu, mak U 3Haka cepmucpukauuu, ecnu bbifna cepmuguluposaHa mofibKo cucmema Kadecmsa
rnocmasujuka (opza2aHusauuu). Vicrnonb3ogaHue 3HaKka Ha rpodyKuuu rinoopasymesaem cepmugukauuio rnpooyK-
UuU U He paccMampusaemces HacmoswumMu pyKo8oOosILUUMU yKa3zaHUsIMU. KpomMe mozo, opaaH no cepmudou-
Kauuu Oo/mkeH uslbezamb UCMOMb308aHUS OOHO20 U MO20 Ke 3HaKka Or1d 0bo3HayYeHUs pas3fluyHbIX CXeM
rnoomeepXX0eHUsI coomeemcmaus (Harnpumep, cepmudbukauuu npodykuuu u cepmugukayuu cucmem me-
HEeOXXMeHmMa) U He OormKeH dornyckame nymaHuubl MeXoy HasHadYeHUSaIMU c80UX cObBCMBEeHHbIX 3HaKo8, ecriu
ux 6oree 0O0HO20.

[IlpumMeyaHUue— Hwke 8 mabnuuye npusedeHb! peKoMeHOauuu o UCIIONb308aHUK 3HAGKO8 CO0Mmeemcmaus,
8K/THOYas eapuaHm, Koz20a rnpooyKUuUsa Uu320moerieHa 8 paMKkax cepmuuuuposaHHoU cucmemMbl MEHEOXMEHMa KkadJecmaa.

Ha 6onbuiux Kopobkax um. 1i.,
Vicrione3oe8aHue 3Haka coomeemnmcmaeus Ha npoodykuuu™1 UCTIONB3yeMbIxX Ofa mpaHcrop-
muposaHus rMPOoyKuuUU™2

B pexknamHbix
fipocrekmax u m. ri.

Vicrione3oeaHue 3Haka™3 bes 3aseneHus | He doriyckaemcs | He Oonyckaemcs Lonyckaemcsa™d

Vicrionb3oeaHue 3Haka™3 C 3asaeneHuem™4 | He dorntyckaemcs | [Jonyckaemcs™5 Lornyckaemcsa™5

[IlpumMmevyaHud K mabnuuye

*1 MamepuanbHasa rnpooykyusa unu npooykyusa 8 uHousuldyanbHoU yriakoske. Lna ucrisimaHuu (mecmupogaHus)
unu adarnusa amo Moxem bbime omyem rio pesynsmamamMm mecmuposaHus/aHarnuasa.

*2 3mo Moxem bbimb BHEWHSAA yrnakoeKka, coernaHHasd u3 kKkapmoHa u m. [1., KOmopyr MOXHO 0O0CHOBAHHO
paccMmampugamse Kak He 00OX00ALWYH 00 KOHEYHO20 r10/1b308ameris.

*3 3Haku, uMmerowiue crieyuarbHOe o4epmaHue, 8KYasd onucaHue 0CHOBHbLIX cee0eHUU o ux rpumeHeHuo. OOHO
MOJIbKO CII08ECHOE 3aderieHue 8 3MmoM ciiydyae He co3daem 3HaK 8 paccMmampusaemMoM cmbicrie. J1ioboe criogecHoe
oriucaHue OOImKHO bbimb UCMUHHbLIM U He 8800UMb 6 3abryxoeHue.

*4 3aseneHue mura; «3dma rnpooykKuusa usaomoearneHa Ha npeornpuamuu, cucmema MeHeOXMeHma kKadecmea

Komopozo cepmucpuyuposaHa Ha coomeemcemaeue VCO 90017 ».
*5 Ecnu ucrnione3yrom CcuMeosel Unu 11o2omurisl, mo coomeemcmayrouwee sHuMaHue 0ormkHO bbime o0bpauweHo Ha

mo, 4ymobei usbexame HapyweHusa mpeboeganuu 3.1.1.2 2) u 3.7 Pykosodcmea 62.
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3.8 D,OCTyI'I K AQOKYMEHTNpPOBaHHbIM CBeOeHNAM NOCTaBLLUMUKOB O XXanobax

[1o TpeboBaHUO opraHa No cepTUdPUKaLnM Kaxkabi(ada) noctaBLMK (opraHnsaynsa) obdasaH(a) npegocTa-
BUTb OOCTYN K 3apernctpmpoBaHHbBIM AaHHBIM O BCeX anobax notpedbutenen U gaHHbIM O KOPPEKTURYIOLLIUX
OeNCTBUSX, MNpeanpPUHATBLIX B COOTBETCTBUM C TpebOBaHUAMU CTaHOAPTOB HA CUCTEMbI MEHEKMEHTA Ka4YecTBa
NN ApPYrmx HOPMaTUBHBLIX JOKYMEHTOB.

3.8.1T 3mom rnyHkm umMeem omHouieHue K xanobam, rnony4yeHHbIM oepxxamensamu cepmudgpukama (ro-
cmaesujUuKoM), HO He op2aHOoM o cepmudgbukauuu.

3.8.2 Xanobbi — 3mo UCMOYHUK UHQOpMauuUu 0 803MOXHbLIX Hecoomeemcecmeusix. locne nony4yeHust
Xanobbl cepmudcbuyuposaHHbiUu(as) nocmasuwjuk (opa2aHusayus) 0ormKkeH(Ha) onpeoenume U rpu Heobxoou-
MOCMU cocmasumb omyem o MpU4YUHe Hecoomeememaeus, eKkrYas nbbie ced3aHHbIE C aMUM baKkmophbl 8
cucmeme MeHeOXXMeHma Kadecmea rnocmasujuxka (opaaHusayuu).

3.8.3 llpu UHCNEKUUOHHOM KOHMpOosie opaaHhbl 1o cepmugpukauuu OO/MKHbI rMposeplmsb, 20€ 8bISA8TEHO
Kakoe-nubo Hecoomeemecmaue, 4mo opaaHu3ayusi uccrnedosana 8 ceoell cobcmaeHHoU cucmeme U rpoueody-
pax u 4Ymo ripeornpuHsna 8 Ka4ecmaee Koppekmupyrowux oeucmeaull.

3.8.4 OpeaaH rno cepmugpukayuu 0o/mKkeH ybeoumscs, Ymo rnocmasujuk (opa2aHusauus) nposooum makue
paccneoosaHus 0ns pa3pabomku Koppekmupyrowux deucmeuu, Komophbie O0MKHbI 8KMovYamebe 8 cebsi criedyio-
wjue Mephbi:

a) yeeooMIeHuUe coomeememsyrujux 3auHmepecosaHHbIX UL, ecriu moa2o mpebyrom HopMamuesHbIe
ripasosble aKkmhbl,

6) soccmaHosneHue coomeemecmaeausi 8 KOpomkue cpoKuU,

8) rnpeodomaepaujeHue nosmopHbIX Hecoomeemcecmeuu;

2) OUEHKY U cMs2yeHue mobbix HebnazonpusamHbIX aclekmos cucmeMbl MeHeOXMeHmMa Kadecmeaa u
C853aHHbIX C HUMU 8030eucmeuu:;

0) obecrieyeHue yooenemeopumernbHo20 83aumMooelcmeus ¢ opyaumMu aneMeHmamu cucmemMbl Me-
HeOXXMeHmMa Kadecmasa,

e) OUEHKY pe3ynbmamugHOCMU KOpPeKMUPYOWUX Mep.

3.8.5 BbinonHeHue Koppekmupyrowjux deucmeuu He crnedyem cyumame 3a8epuUieHHbIM, roka He byodym
MPOOEeMOHCMPUPOB8aHbLI pe3yibmamusHOoCMb U 8bINONTHEHUE HEOBXOOUMbBIX U3MEHEeHUU 8 rnpouedypax, OOKY-
MeHmax, 3arnucsix (rpomokofax).
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[MpunoxeHwne 1
(obna3aTenbHoOe€)

ObnacTtu akkpeguTauum n doopma npeacraBneHns 3asaBnsseMoi obnacTu akkpeauTauumn

Hacmosauwuu riepedeHb obnacmeu akkpeoumauyuu (mabnuya 1.1) ocHo8bisaemcsa Ha HOMeHKnamype cmamucmu-
Yyeckux 0aHHbIx 8 obrnacmu skoHomuyveckou oesmernsHocmu (NACE Rev. 1, 1994, onybnuxkosaH Komuccuet Egporielicko2o

Coobuwecmesa. OpuuyuanbHbiu xypHan L 083, 1993).

KoHkpeTnsauuio obnactu akkpegutaumm no BUAAM 3KOHOMWYECKOW AEATENbHOCTU MPOBOAAT B COOTBETCTBUUN C

OK 029.

Tabnuua 1.1

Homep obriacmu

aKKPEAUMAUUU HaumeHogarue obnacmu akkpedumauuu Koo NACE

1 2 3

1 Cenbckoe xo3gucmaeo, pbibornoscmaeo A B

Z Paspabomka mecmopoxXoeHuu u 00bbiya rone3HbiX UCKornaemMbix C

3 [Tuwesbie npoOdykmel, Harnumxu u mabak DA

4 Tekcmunb u u3oenus U3 MmexKcmuisd DB

9 Koxka u usoenus u3 Koxu DC

6 LpeesecuHa u rnpooykyus ua oepesa DD

7/ L{enmonosa, bymaza u bymaxHasa npooyKyus DE 21

8 Va0amerbcKoe o0erno DE 22.1

9 Tunoezpacpuu DE 22.2, 3
10 [lpou3800CMB0 KOKca U O4HUWEHHbIX NTPo0YyKmMoe Heghmeriepepabomku DF 23. 1,2
11 HOepHoe mornuso DF 23.3
12 Xumukamel, rpoO0yKyusa XUuMu4ecKoz0 rnpouseoocmaea U 80J/10KHa DG minus 24.4
13 Qapmatesmudeckue rpernapamei DG 24.4
14 Ua0enusa us pes3uHbs! U rnacmmaccesi DH
16 [TpOOyKyUA U3 HeMemarnilu4eCcKkux MuHepanbHbIX M0Of1e3HbIX UCKONaeMbeIX DI minus 26.5, 6
16 bemoH, yemeHm, useecms, cmpoumerbHbil 2urc u op. Dl 26.5, 6
17 Memannb! u npooyKYUSa U3 HUX DJ
18 Mawurb! u 0bopyoosaHue DK
19 IIIEKMPOMEXHUYECcKoe U ornmu4yeckoe obopyooeaHue DL
20 CyoocmpoeHue DM 35.1
21 AspokocmuydecKas rnpoMbilUNIeHHOCMb DM 35.3
27 [lpoyee mpaHcriopmHyoe obopyooeaHue DM 34, 35.2, 4, 5
23 PaHee HekrnaccuguuuposaHHbie rnpou3soocmsea DN 36
24 [lepepabomka omxo0oe DN 37
25 JrekmpocHabxeHue E 40.1
26 [ azocHabxxeHue E 40.7
27 BodocHabxxeHue E 41, 40.3
28 Cmpoumernscmaeo F
29 Onmoeas U pO3HUYHAas mopeaoerid;, peMoHm asmomoburnel, Momouukrios, G

mosgapos nu4yHo20 riompebrierusa u bbimo8ou MexHUKU

30 [ocmuHuUbl U pecmopaHsbi H
37 TpaHcriopmupogaHue, xpaHeHue U C8543b /
32 QuHaHco8oe rMocPeOHU4YeCmaen, He08LXXUMOE UMYyWecmaso, apeHoa J K70 K71
33 HbopmalUuoHHbIE MexHOono2uu K72
34 UH)XeHEepHbIe yciyau K73, 74.2
35 [lpo4ue ycnyau K74 minus K 74.2
36 YripaerneHue obwecmeom [
37 ObpasoeaHue M
38 30pasooxpaHeHue u coyuarbHbie pabomesi N
39 [Ipoyue couyuarnbHble ycriyau O
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dopma npeacraBneHns 3asBnaemMmon obnactm akkpegmtaumm — B COOTBETCTBUM € Tabnuuen 1.2.

Tadbnunya 1.2— Popma npeacraBneHns 3aaBnsaemon obnactn akkpeantaumm

Buabl 3KOHOMUYECKOU
Homep obnacTtu HanmeHoBaHne obnactu g
AEATENBHOCTUY, BKIOYEHHbIe | KOoA BUAa 9KOHOMUYECKOW ASATENBHOCTU
akKkpeautTaumn akKkpeauTaumn
B 0ONacCTb akkpeamTaumm
( 2 3 4
Homep obnactu akkpegu-| Hammenosanme obnactmn| HammeHoBaHne BnaoB| Kool BUOOB 3KOHOMUYECKOU
Taumn (rpadpa 1 Tabnu-| akkpeautaumm (rpaca 2| akoHoMMHeckon agesitenb-| gesatenbHocTn no OK 029 (rpaca 3
ubl 1.1 HacTosiwero npu-| Tabnuubl 1.1 HacToAwero | HocTn no OK 029 Tabnvuybl 1.1 HacTOALWEro NPUNoXe-
NOXEHNA) NPUNOXEHNS) HUA) (ITpnBogUMbIE KOAbI BKIIOYAIOT B
cebsa ykasaHme Knacca, a npu
HEODXOAMMOCTU — noaknacca  Wnu
rPynnbl  3KOHOMWYECKOW  OesATelb-
HOCTI.)

[TpumMmevyaHuns

1 Ecnvn BUA 3KOHOMUMYECKON AEATENBbHOCTM COBNagaet ¢ obnactbio akkpeautTaumm, 0603Ha4YeHHOW BYKBEHHO-LND-
POBbIM KOAOM Ha ypoBHE knacca (XX), 1o B rpace 3 tabnuubl 1.2 npnBoasaT UX COOTBETCTBYOWME HAMMEHOBAHUS, a B
rpadhe 4 — nx Koasbl.

2 Ecnn BMA skOHOMMYECKOW OEATENBbHOCTU HE COBMagaeTr ¢ obnactblo akkpeautauum, 0603HA4YEHHOW DYKBEHHO-

LNPPOBLIM KOQOM Ha ypoBHe Knacca (XX), To B rpage 3 tabnuubl 1.2 npnBogsaT HAMMEHOBAHUS HA YPOBHE NogkKnacca unu
rpynnbl (XX. X unmn XX.XX), a B rpace 4 — nx kofebl.

[Tpumep 3anonHeHus hopmbl NpeacTaBneHns 3asgBnaemMon obnactm akkpegntaumm — B COOTBETCTBUM € Tabnu-
uen 1.3.

Tadbnwunua 1.3 — lNpumep 3anonHeHuss hopmbl NpeacTaBNeEHNs 3asaBnaemMon 0bnactu akkpegntaumm

Homep . Koa Buaa
HavnmeHoBaHue obnactu Buabl 3KOHOMWYECKOW OEATENBHOCTMW, -
obnactu SKOHOMWUHECKON
akKKpeanTaunn BKJIHOMEHHbIe B 0bnacTb akKKpeanTaunn
akKKpeanTaunn OeATeJIBHOCTU
1 2 3 4
2 Pa3paboTtka mecTtopoxgeHnn u| [Jobbliva kKameHHOoro yrmns, byporo yrns n topda CA 10
nobbiMa nonesHbix nckonaembix | [llobbiva cbipon HEDTU N NPUPOAHOIO rasa; CA 11
npeaocTaBneHne ycnyr B 3tux obnacrax
Hobbiva metannuyecknx pya CB 13
[obbiva Npovmnx NONe3HbIX NCKOMaeMbIX CB 14
/ Llenntono3sa, dbymara n bymaxknasi| [lpon3BoacTtso  UENNono3bl, APEBECHOW MAaCCHhI, DE 21
npoAayKuns bymaru, KapToHa u N3genum n3 HNX
15 [Tpogykuma n3 Hemetannuyeckux| [pon3BoacTBo cTekna n n3genum n3 cTekna D] 26.1
MUHEparnbHbIX MOMe3HblX WCKo-| [1pon3BOACTBO KepamMUYeCKUX U3genun, Kpome D] 26.2
NnaemMblIX NCMNONb3yEMbIX B CTPOUTENBCTBE
[Tpon3BOACTBO KEpAMNYECKNX NITUTOK N MINUT D] 26.3
[lpon3BOACTBO KUpMu4a, depenuubl N MNpoYnX D] 26.4
CTPOUTENbHbIX U3OeNNU N3 0BOXCKEHHOW MMUHDbI
[lpon3BOACTBO NpOYEN HEMETANIINYECKOU MUHE- D] 26.8
panbHON NPOAYKLUA
18 MalwwuHbl 1 0bopyaoBaHue [Tpon3BoaCcTBO MaLLWH 1 060pYyaOBaHNS DK 29
37 ObpasoBaHune Boicwee npodheccnoHanbHOE 00pa3oBaHne M 80.3
ObpasoBaHne Ansi B3pOCNbIX U NpoYMe BuAbl M 80.4
0bpa3oBaHUS
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lpunoxerHue 2
(crnipago4yHoe)

Tpydo3zampambi (3ampambl epeMeHU) Ha ayoum

Hacmosuwiee npunoxeHue cooepxxum ykazaHusd k 3.1.2 Pykosoocmea 62. Ezo makke Heobxo0umMo paccmampusame
8 coyemaHuu ¢ 3.3, 3.6 u 3.3.1 Hacmosuwiux pekoMeHoauuu. Hacmosuwee rpunoxeHue cooepxum pexkomeHoauuu Ons
opaaHa rio cepmudbuxkayuu o pazpabomeke cobcmeeHHbIX (Opz2aHa) rpoyedyp ornpeoderieHuUd mpyoodampam (3ampam
gpeMeHu), mpebyeMbix O OUEHKU opz2aHu3ayuu pasrnudHbeiX pasMepos U CroXHOCMU O WUpOoKo20 criekmpa 8Luoos
oedameribHoCMmu.

OpzaHy o cepmucbukauuu HeobxoO0uMO oripedenumse 3ampamei @peMeHU Ha ayoum ripu riepeoHavarbHOoU OUeHKe,
UHCIIeKUUOHHOM KOHMPOJIe U nosmopHoU cepmucbukalyuu 0119 KaXK0020 3adeumeris U cepmucbuyuposaHHoU opaaHusavuu.

PexomeHOauuu, codepxatuuecd 8 HacmosdweM rpuroXXeHuu, He oz208apusarom MUuHUMarnbHbie/MaKcuMarbHbIe
mpyoo3ampamsal, HO ycmaHasnuearom HeKomopsie baszoebie 3Ha4yeHUS, KOmopbie opaaHbl 1o cepmuukayuu moaym
Lucrionb3o08amse OJ1S OripederieHuUs coomeememayowux 3ampam 8peMeHU Ha ayoum, y4umsbi8as crieluguky rnpoeepsaemou
opeaaHusayuu. Vicrionb3oeaHue coomeemcemasyrowux rnpoyedyp 8 codemaHuu ¢ rnpusoOuMbIiMU OaHHbIMU IpU ITraHuposa-
HUU ayoduma rio380osium co30ame yCmou4ugyro OCHO8Y OripederieHuUs coomeemecmeayrowux 3ampam epeMeHU Ha ayoum.

Tabnuua 3ampam speMeHU Ha ayoum, ripedcmaesrieHHas HuXxe, co0epXXum cpeoHee HUCIIO Heri08eK0-0HeU (0rlbim-
Hble OaHHbkIe), 3ampadusaeMbixX Ha riepaoHavarbHbIU ayoum opaaHu3ayuu ¢ oripeoderneHHOoU YUCIeHHOCMbH pabomHUKOS.
[1oamomy qyucrieHHocmbe pabomHuUK08 — LUCXOO0HasA senuYuHa Ons ornpeoderieHus 3amparm 8peMeHU Ha ayoum.

Ornbim rioKkasbigaem makxe, 4mo 0519 pasrnuyHbix op2aHusatul ¢ 00UHaKo8oU YUCTIEHHOCMbIO flepcoHara rnompe-
byromcsa OMKIIOHEHUS 8 my Uriu UHYKO CMOPOHY OM 3Ha4yeHUs rpuse0eHHOoU sernuYylUHbel. Bapuauyuu 3ampam epeMeHU Ha
KaXKOYH0 OUEHKY 3aBLCAMmM 0om makux (bakmopos, Kak pasmep opzadusayuu, obnacme ayouma, MmamepuarbHO-mexHU4ec-
Koe cHabxxeHue (noaucmuka), CrioxKHOCMb op2aHulayuu u cmereHe rniod2aomosrieHHocmu K ayoumy. OpaaH ro cepmuu-
Kayuu OOrmKeH u3ydume amu u opyaue hakmopbl 8 x00e aHarnuisa rpu 3akimodeHuu 0ozoe8opa (KoHmpakma), 4ymobsbi
yyecmse UX rnomeHyuanbHoe erusHue Ha mpebyembie 3ampambl epeMeHu Ha ayoum. [loomomy mabnuya 3ampam
gpeMeHU Ha ayoum He Moxxem Obimb UCoNb308aHa U30upo8aHHo.

Tabnuua 3ampam epemMeHu Ha ayoum (mabnuuya 2.1) co30aem baay 0Onsa ripoyecca, Komopbill Moxem Obime
UCII0b308aH OJ1 r/1aHupo8aHuUs ayouma ¢ rnoMouwbio UCXOOHO20 3Ha4eHuUs mpyoo3ampam, OCHOB8AHHO20 Ha YUCITeHHOC-
mu pabomHukoe, ¢ rnocrnedyrwluM YmoYHeHUEeM rymeM ydyema 8a)KHbIX (baxkmopos, xapakmepHbIX Ofd rpoeepsaemMou
opzaaHu3auuu, ysernudeHuem unu ymeHbweHueMm 6a3osbix 3Ha4eHUU 10 « 8eCOBLIM» [10KaszamerisaM Kaxxoozo U3 hakmopos.

FTabnuya 2.1— PekomeHOauuu 0nd oripederneHus mpyoozampam Ha riepeoHayarbHbitu ayoum
(Tabnuya 3ampam spemMeHuU Ha ayoum)

HUCTIBHHOCTI PABOMHUKOS 36mpamfi spemMeHu Ha riepgoHa- | Dakmopsl, yeenusugarouwue unu MonHble 3ampamb:
(cm. npumevarive 1) yanbHbil ayoum (4enosexko-0Hu) yMeHblwarulue 3ampamsi epemMeHU Ha ayourn
(CM. npumeyaHusa 2, 3) spemMeHU

1T—10 Z
11—256 3
26—45 4
46—65 9
66—85 6
86—1256 /
126—175 8
176—275 9
276—425 10
426—625 11
626—875 12
8§76—1175 13
1176—1550 14
15561—2025 15
2026—2675 16
2676—3450 17
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OkoHyaHue mabnuubi 2.1

3ampamel spemeHUu Ha riepeoHa- | Pakmopsi, yeenuyusarowue unu
HucneHHocme pabomHuKos . [lonHbie 3ampamel
yaneHbil ayodum (Yernoeeko-0Hu) YMEHbWarwue 3ampamsi
(cm. npumeyarue 1) spemMeHU Ha ayoum
(CM. npumevaHusa 2, 3) 8pemMeHU
3451—4350 18
4351—5450 19
5451—6800 20
6801—8500 27
8501—10700 22
> 10700 [IpoepeccusHoe yeernudeHue
co2/1aCHO 8bIlUerpUBeOEeHHbIM
3Ha4YEeHUAM

[IlpumMmevyaHUHA

1 K kamezopuu «pabomHuxkoe», ykazaHHou 8 mabrnuye, OmHocamcsa ece (chusuyeckue) nuya, oeameribHOCMb
KOMopbix ced3aHa ¢ obriacmeio cepmubuKkaluu, oxeameigaemMoUu cucmemMou MeHeOXMeHma Kadecmeaa.

2hhekmusHas (Oelcmeyrowas) YucneHHocme pabomHukos eknodaem 8 cebs HernocmosHHbIX pabomHUKOo8 (ce-
30HHbkIe, 8peMeHHbie U pabomarowiue 1o cybkoHmpaxkmy), komopsie ripucymcmaeayrom Ha paboyux mecmax 60 8peMs
ayouma. OpeaaHy rno cepmuchuxkayuu criedyem coariacogame € ripogepsaemMou opzaHusalyueu pacriucadue ayouma, koeoa
nyyquie ecezo Moxem bbimb ripodemMoHcmpupogaHa ecsa obnacme oesmenbHocmu opaadusauuu. lpu paccmompeHuu
criedyem yyumeigamspe CE30H (8peMs 200a), Mecsu, 8peMs OHA U, COOMBemcmeeHHo, pabouyio CMeHY.

HucnneHHOCMbE YacmuyHO 3az2pyXXeHHbIX pabomHuKkos OormkHa bbeimb ripugedeHa K YUucrneHHOCMU ripu ux rosiHou
3azpyake. 3mo 3Ha4YeHue 3agucum 0m COOMHOWEeHUA onumernbHocmu paboyezo OHA OaHHbIX pabomHuKo8 U Ornumeris-
Hocmu ronHoao paboyezo OHA.

2 3ampamei 8peMeHU Ha ayoum y4umbIi8arom 8peMs, u3pacxo0o8aHHoe ayoumopoM Uiu ayoumopcKou apyriinou
Ha riaduposaHue (8Kmo4as, coomeemcecmeeHHO, aHarnui OOKYMEHIMO08 8He 1pou3eo0CcmeeHHOU niowaoKu), a3aumMooeu-
cmeue ¢ opzaHusayueu, rnepcoHarioM, PaccMompeHue 3apeaucmpupo8aHHbIX 3ariuceu, OOKyMeHmauyuu, rnpoueccos u
Harucadue omyema. llpeodrnonazaemcs, 4mo cocmasengarwas 3ampam epeMeHU Ha ayoum, yyumeigarowlas 3ampamapl
8pEMEeHU Ha fnaHupogaHue 8 codemaHuu ¢ HarnucaHueMm omdyema, 0bbi4yHO He OorpkHa beimb bonee 10 % 3HavyeHUS,
rnpusedeHHO020 8 mabnuye 3ampam apemeHu Ha ayoum. Kozoa mpebyemcs 0ornonHuUmerbHoe epeMs Ond rnaHuposaHus
U/unu HarnucaHusa omyema, amo He OO/MKHO 8bipa)ambeCs 8 COKpalwleHUU 8peMeHU ayouma Ha mecme. Bpems rnoe3ook
ayoumopa He y4yumbIi8aemcecs 8 amux pacdemax U OO/MKHO y4Umbi8ambCA KaK OOrOMHUMENbHOE K 3Ha4eHUSAM, rpueeoeH-
HbIM 8 mabnuye 3ampam spemMeHU Ha ayoum.

3 3ampambsl 8peMeHuU Ha ayoum, rnpusooumMsie 8 mabrnuye, ykasaHbl 8 aule 4erio8eKko-OHeU, 3ampavyeHHbIX Ha
oueHky. Pabo4yuu OeHb ayoumopa 00bidHO fpedcmasnsdem cobou ronHeiu 8-yacosou paboyuu OeHb. Konuvecmeo
YEr108eK0-0HeU, UCTonek3yeMbix Ond ayouma, Moxem bbimb YMEHbUWEHO Ha HadarbHOM amarie raHupoeaHus 3a cyem
bonbweu rpodorpkumernsHocmu paboyeao OHA.

4 3ampambl 8peMeHU Ha UHCMEKUUOHHbBIU KOHMPOb Ofd Yukna rnepeoHavarbHOU oUeHKU OaHHOoU opzaaHu3lauuu
byoym rnporopuluoHanebHbel 8peMeHU, 3ampaqdeHHOMY Ha repeoHa4arbsHbil ayoum, rpu 3mom riofHbie eXXe200HkIe 3ampa-
Mmbi 8PEMEHU Ha UHCIMEKUUOHHbBIU KOHMPOIIb COCMasrigom fpuMepHOo "/3 8PEMEHU, 3ampa4yeHH020 Ha repsoHaYarbHbiU
ayoum. [lnanupyembie 3ampamsbl 8PeMEHU Ha UHCNIEKUUOHHbLIU KOHMPOIIb OOMMKHbI MepuoouY4ecKu rnepecMmampu8amsacsi ¢
YYemomMm U3MEeHeHUU 8 opzaaHu3auuu, 00800KU cucmeMb! U m. 1. M0 KpauHeu Mepe K MOMEeHMmMYy MoemopHOU OUEHKU
(pecepmudcbuxkayuu).

5 [llonHeie 3ampamei 8peMeHU Ha rMo8MOPHYH OUEHKY (pecepmudbukauyuro) byoym 3asucems 0m 8bi80008, coe-
JNTaHHbIX 1IpU aHanuse, Kak onpeoderneHo 8 3.6.6 u 3.6.7 Hacmodawux pekoMmeHoayuu. 3ampamaei 8peMeHU Ha ro8MOPHYHO
OUeHKYy byoym rporopuyuoHaibHbl 8DEeMeHU, KOmopoe 3ampadqeHo Ha repeoHaqarbHyo OUEHKY mou e camMou opaaHu3a-
yuu, U cocmassam rpumMepHo 2/3 gpeMeHU, Komopoe bbbl nompeboegarnock Ond riepsoHayYarnbHOU OUEHKU Mmou Xe camMou
opz2aHu3ayuu 8 MOMeHM, Koa0a byoem rpo8ooumbsCs ee rio8MmopHas oueHKa. 3ampamabi 8PeMeHU Ha r1o8MOpPHYH OUEHKY
ripesbilliarom 3ampamsi apeMeHuU Ha 0bbidHbIU UHCTIEKUUOHHBIU KOHMPOTb, HO Ko20a roemopHas OUeHKa 8bIlNorHIemcs
8 MO e caMoe 8peMH, 4HMO U MI1aHO8bIlU UHCTIeKUUOHHbIU KOHMPOIlb, MO 8peMeHU, OmiiyueHHO20 Ha rio8MmOopHYH0 OUEHKY,
byoem oocmamoyHO U Ond 8bINoNHEeHUS mpeboeaHul K UHCIIEKUUOHHOMY KOHMPOI0. BHe 3agucumMocmu 0m maoeo, Kakoe
3akmnoveHue byoem coenaHo, criedyem yyumsieams 3.3.1 HacmMoAwUX pekoMeHoauuu.

[locrie mo20 Kak oripederieHb! 3ampambl 8PeMeHU Ha ayoum muruyHou opaaHusayuu ¢ ornpeodeneHHoU YUCieHHOC-
mbi0 pabomuuxkos, crnedyem rposecmu HeKOMmopkeie YMOYHEHUSA, y4umbi8arowiue omiu4yus, Komopbie Mo2ym roenusamse
Ha 3ampamaki 8peMeHU Ha ayoum KOHKpPemHoUu rpoeepsaemMou opaaHusauyuu.

K chakmopam, mpebyrowumM y8eriu4deHUd 3ampam epeMeHU Ha ayoum, OMHOCSAMCH;

- CIIOXKHas cxema mamepuanbHO-mexHuU4eckoa20 obecrieyeHus (noaucmuka), ydumeigarowasl Hanu4due HeCKOTbKUX
30aHuU unu Mmecm, 20e 8bifonHArmcecs pabomsi;
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- [1epcoHarsl, 2080pAWUL Ha HECKOMbKUX fA3biKax (mpebyromces rnepes8ooyuKu), unu roMexu, He ro3gondroujue
obecriedums He3asUCUMOCMb 0MOErbHbIX ayoumopos om rposepsieMbix pabom;

- ypesmepHOo bonewad nnowacs fi0 CPasHEeHUK C YUCIIeHHOCMbO pabomHuKkos (Haripumep, bonsuwiue recHbIe
yyacmeku),

- B8bICOKaA cmerieHb HOPMamueHO20 pezyriupo8aHus (rmpou3soocmeo ruuleabix rnpoodykmaos, Harlumkoe, aspoKoc-
MUYeCKas rpoMbIUIIeHHOCMb, S0epHas aHepaemuKka u m. 1.);

- [1pOUECChI 8bICOKOU CIIOXHOCMU UNU YHUKalnbHas 0esamerbHOCMb;

- KOMbUHUpOBaHHOE UCMOMb308aHUE MEXHUYECKO20, rpoapamMMHO20 obecriedeHus, rpoyeccos U ycrye.

K cbakmopam, ro3eornisiowuM CHU3UMb 3ampamai 8peMeHU Ha ayoum, OMHOCSMCH:!

- opezaHu3ayuu, He omeae4yaroujue 3a rnpoexkmupoesaHue ripooyKyuU L/unu 8biriyckarouwue crmaHoapmHbie arieMeHmebl,
He sexooduue 8 obrnacms NMpUMEHEHUS CUCMEMbI;

- omecymemaeue unu HU3KUU ypo8eHb pucka 0rs rnpooyKuuu/rmpoyeccos;

- rpedesapumeribHOe 3HaHUe cucmeMel (paHee 3apeaucmpuposaHa Ha coomeemcmaeaue OpyaoMy crmaHoapmy mem
XXe caMbiM Peaucmpom);

- OQYEeHb Marnas rnpou3soocmeeHHas rnowack rno OMHOWEHUIO K YUCTTy COMPYOHUKO8 (HarpumMep, morsKo OOUCHOEe
rioMewleHue);

- [10020MOGINeHHOCMb KIUueHma K cepmudbukayuu (HaripuMep, yke aapeaucmpuposaH unu rpusHaH rno cxeme ¢
yyacmuem mpempbel CMOPOHbI),

- OOHa 0buwasa OesameribHOCMb (HaripumMmep, mMoribKo ycryau),;

- 3periocmb cucmemMbl MEHEOXMEHMaA;

- B8bICOKUU MpoyeHmM pabomHUKO8, 8bINONHAWUX OOHY U my xe pabomy, rnpocmseie 3a0aHus.

Lna agbchexkmusHo20 ayouma O0imKHbI bbimb paccMompeHbs! 8ce 0cobeHHOCMU cucmemMsl, rpoueccos U rnpooykK-
uuu/ycrnye KOHKpemHdou opaaHduilayuu u coenaHbl YMOYHEHUS 3amparm 8PeMeHU C y4emomM amux (hbakmopoe (U3MeHEeHUS
8 CMOPOHY YyBeNuUYeHUS Umnu yMeHbLWeHUS epeMeHU). Bo ecex crniyyasx, koz0a coernaHbl USMEeHEHUS OMmHOCUMEersHO
3Ha4yeHuu, ripuse0eHHbIXx 8 mabrnuye 3ampam epeMeHU Ha ayoum, makxkue UIMEeHEHUS OOIDKHbI umMembs 00CmamoyHkie
OCHOB8AHUSA U eMecme ¢ coomeemcemeayrowumu ceudemernbcmeamu OO0mKHbI bbime 3apeaucmpupo8aHsl.

MarnoseposmHo, 4mo 8 CyMMe 8Ce YMOYHEeHUS 3ampam 8peMeHU, coernaHHbie 05l opaaHu3auuu, ydumbsigarowue
gce hakmopsbl, cHU3umnu bbbl rompebHoe apeMs Ond riepeoHadanbHo20 ayouma bonee yem Ha 30 % omHOCUMErbHO
3Ha4YeHuU, ripuse0eHHbIX 8 mabnuue 3ampam 8peMeHuU Ha ayoum.

[IpeOcmasneHHas Huxe ouazpamma (pucyHok 2.1) riokaseigeaem 603MOXHOE G/IUAHUE PasruyYHbIX (bakmopos Ha
3ampamsi 8peMeHu Ha ayoum.

—» — CrioxHoCMb Op2aHusayuu/cucmemsl + ————p

KpyrHsie npocmaeie KpyrHbie CII0XHbIE
e MHozo npou3soo0CcmeeHHbLIX

MHoz20 npou3godcmaeeHHbIX owadok r110Wacok
HemMHo20 npoyeccos e MHoeo npoueccos
[Mosmopsrwuecs NPoUeceh e bonswas obrnacms

Marnas obrnacms rnpumMeHeHUs [TpuMeHeHUs
YHUKarbHbIe MpoUuecehi

Bonbiwas omeemcmeeHHoCmb
3a NMpoeKkmuposaHue

HauyarneHbIU omecdem

om mabnuusi 3ampam
8peMeHU Ha ayoum

MHoz20 npoyeccos
Heborswoe vucio rpouyeccos OmaeemcmaeeHHOCIMb

Hebonbiwas obrnacme npuMeHeHUs 3a rpoekmuposaHue

[Tosmopsrowuecss npoueccs! Bonbuwasa obnacme
MPUMEHEHUST

* VHUKaNbHbIe MpoUeccs!
Hebonbwue npocmabie Hebonswue CroXxHsie

— Pa3mep opeaHu3ayuu +

PucyHok 2.1

28



P 50.1.055—2005

lpunoxernue 3
(cnpago4Hoe)

Cepmucbukayus opa2aHusayuu, UMerowUux MHO204UCIIeHHbIe NMpou380dcmeeHHbIe rnioujaoku
(bunuansi)

0 BgedeHue

0.1 Uenb Hacmoswez20 npuroxXeHusd — 0ame Memoou4ecKue yKasaHus rno OyeHke u cepmuapuxkayuu cucmemsl
MeHeOXMeHma Kayecmea Ha coomeememaue VNCO 9001 ong opaaHusayuu co MHO2UMU IpoU3800CMEBEHHbBIMU rriowac-
kamu (unuanamu). [lpu amom obecriequsaromces, ¢ OOHOU CMOPOHbLI, adekeamHoe 008epue K OUEHKe coomeemcecmaeus
cucmeMbl MEHeOXMeHmMa kad4ecmea, ¢ 0pyaou CmMopOHbl, — MPakmMuUu4YHOCMb U pearnu3yemMocmb OUEHKU M0 S9KOHOMUYEC-
KUM U QDYHKYUOHarbHbIM CO0bpaxeHUSaM.

0.2 ObbI4HO OUEHKY Ons cepmudbukauuu U rocrneoyruweao UHCIeKUUOHHO20 KOHMPOIIA po8oo0sam Ha Kaoou
ripou3soocmeeHHoU rinowaoke (chunuarne) opzaHusauuu, Komopas roogepaaemcs cepmudcbukayuu. Ecnu rnpou3soocm-
8eHHasda 0esamernbHoOCMb opaaHu3ayuu, aendrowasacad obbexkmom cepmucbuxkauyuu, 8bIrorHIemcs oOuHaxko8siM 0bpa3om Ha
pasnuUYHbIX MPoU3BOOCMBEHHbIX Miowlackax, HaxoO0aWUxca oo KOHMporeM opzaaHusauuu, opaaH o cepmucbuxkauuu
MOXXem rpedycmMompemse coomeemcemayrowue ripoyedypel ripedcmasumertbHou 8blIO0OPKU rposepseMbIX rpou3soocm-
8EHHbIX 11oWacdOoK rfpU OUEHKEe coomeememaeus U UHCTIEKUUOHHOM KOHMpOoIrie.

0.3 3mo ronoxeHue HermpuUMeHUMO K opaaHu3atusam, UMeowWUM MHO204UCTIeHHbIE MPpoU3800CIMBEHHbIe MIowaocKu
(Cbunuarnei), Ha KOMOPkIX pearnu3yromcecsd pasnuyHas rnpouseoocmeeHHas 0esamerbHOCMb U/Unu yeryau, Xoms ripu amom
rnowacku U Haxo0dmcesd 8 cocmase 00HOU cucmeMbl MeHEeOXMeHmMa Kadecmea. YCrogusd, rnpu Komopbix op2aHb! 1o
cepmuchbuxkayuu Moaym coKpamumse rnpooornKUMernbHOCMb 8bINOMHEHUA 0bbIMHOU OUEHKU Ha Kaxxoou ripou3800CmMeeHHOU
riowiaoke, ornpederiarmces KOHKpemHbiMu obemosamernscmeamMul.

0.4 Hacmosuwee npunoxeHue rnpuMeHUMO K opaaHaM rno cepmudgukaduu, Komopeie UCronb3yrom 8bibOPKY ripeo-
cmasumereu rpu OUeHKe U cepmubuKatuu opaaHusatul ¢ MHO204UCTIeHHbIMU MpoU3800CMBeHHbIMU rrnowaokamu. Tem
HEe MeHee, akKpeOumoeaHHbkIlU opeaaH o cepmucukaluu MoXXem 8 UCKITHYUMETbHbIX CITy4Yasx OMmKIOHUMBCH O0mM amux
Kpumepuea ripu ycrioguu, Ymo o HUM 803MOXXHO po8ecmu cooOmeemecmeayrowilie YMOoYHEeHUS. Imu YMOYHEeHUS OOIDKHbI
fIpU UX OUEHKe opa2aHOM o cepmudbukayuu rnpooeMoHempuposams, 4mo OHU r103807150m obecriequms fMOCMOSHHbIU
YpPO8eHbL 008EPUS.

0.5 [insa ynpoweHus mepMuH «opa2aHu3sayus» ucronb3yrom 014 0bo3HadyeHUSa KoMraHuu unu opya20u opaaHusayuu,
uMerowleu cucmemMy MeHeOXMeHma Kadecmaea, rioogepaaeMyro cepmudbukauuu.

1 Onpedenernus

1.1 OpzaHu3ayusi co MHO2UMU ripou3eodcmeeHHbIMU rnnowjadkamu (punuanamu) (mullisite organization)

1.1.1 OpeaHusayuro co MHO2UMU IpouU3BO0OCMEBEHHbLIMU riowaockamu (chunuanamu) oripeoerisdiom Kak op2aHu3a-
UL, UMEWYI0 oripederieHHbIe UeHmparnuiogaHHbelie (byHKUUU (0bbIMHO OMHOCUMBbIE K UeHmparibHOMY 0gbucy) rio rnaHu-
POB8aHUK, KOHMPOIIO UnuU yripaerneHuro 0esdmeribHOCMbH0, U CeMmb JTIOKalbHbIX 0¢huco8 unu punuanos (rnpou3soo0cmeeHHbIX
r1710WaookK), roHOCMbIO UIU HaCcmUu4yHO 3aHAMbIX OOUHaK0o80ou 0esameribHOCMbI.

1.1.2 Takasa opeaHusayusa Moxem He bbimb 0mMOerbHbLIM OPUOUYECKUM TTULUOM, HO 8Ce pouU3800CMBEHHbIE 10-
waoku (cpunuarbt) OOIMKHbI UMEeMb Y3aKOHEHHYI0 UIu 002080PHYI0 C85A3b C UeHmparbHbIM 0(hUCOM opaaHu3ayuu u bbims
obbekmamu obuwielu cucmemMbi MEHEOXMEeHMa Kadecmea, Komopas Herndemcsd 0ObekmoM MoCmoSgHHO20 Haosopa co
CMOPOHbLI UeHmparbHo20 ogbuca. 3mo o3Hadaem, 4mo yeHmparnbHbilu ouc umMeem riofiHoe fpaso Ha rposedeHuUe
Koppekmupyrowlix odeucmeuu Ha mobou u3 rnpouseoocmeeHHbIX rnowacok (chunuarnog) 8 pamMkax KoHmpaxkma Mexoy
ueHmparbHbIM OOUCOM U r1poU3800CMEBEeHHbIMU riniowjaokamu (chunuanamu).

[Toumepamu opzaHu3auuu co MHO2UMU IPOU3800CMEBEHHbLIMU ririowjackamu Moa2ym beime;

1) opzaHusauyuu, pabomarwue 8 cmpaxoeaHuu,

2) rpou3800CMBEHHbLIe KOMIIaHuUU ¢ cempro ogbucos (ghunuarnos), 3aHumMarowuxcsa cobimom (Hacmosuwee rpunoxe-
HuUe rnpumMeHuUMo Kk cemu cbbima);

3) KOoMriaHuu ¢ MHO204YUCIIeHHbIMU chunuanamu.

2 Kpumepuu eblbopku op2aHu3ayuu

2.0.1 T'pooykuus (ycrnyau), 8bifiyckaemMas Ha 8cex rpou3sooCcmeeHHbIX rowaokax, 0o/mkHa bbeims, 8 OCHOBHOM,
O0HO020 8ulda U rpou3so0UMbCA C UCMOMb308aHUEM OOUHAK08bkIX MEemoooea u ripouedyp.

2.0.2 Cucmema MeHeOXMeHIma Kad4ecmea opaaHu3auuu OO0IDKHa yrpaesnameCa UeHmparnu3o8aHHO 8 paMKax eou-
HO20 rinaHa u bbimb 06bEeKMOoM aHarnusa co CMopPOoHbI UeHmparnbH020 pykosoocmea. Bee rpou3so0cmaeeHHbIe rnriowaoKku
(8KIMoYasa yeHmparnbHyr0 aOMuHUCMpamueHyro QoyHKUL) O0ImKHbI bbimb 0bbexkmamu ripozpamMmbl BHYMpeHHe20 ayouma
opa2aHu3auyuu u rnpoeepsameCs 8 cOoOmeermcmeuu ¢ ripoapamMmModl, rnpeowecmsyroweu rnposepKe o CmMopoHke! opaaHa rio
cepmucbuxkayuu.
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2.0.3 LleHmpanbHbili ohuc opzaHu3sayuu OOIDKeH po0eMOHCMpuUpo8ame cucmemMy MeHeOXMeHma kadecmaa,
coomeemcmasayiowlyro cmaHoapmy 0514 oueHku. OpeaaHu3ayusa 8 yernoM makke 0oimkHa omeedyame mpebosaHusaMm cmat-
dapma u coomeemecmeyruwilux pearamMeHmos.

2.0.4 OpeaHusauyus OormKkHa rnpooeMoHempuposamse criocobHocme cobupams u aHanuauposame OaHHbIe (8KMoYas
repeyeHb, rNpUBeOEHHbIU HLXKEe, HO HEe o2paHu4u8asiChb UM) CO 8cex rpou3so0CmaE8eHHbIX riowadokK, 8KmoYas ueHmparib-
Hbil ocbuc, U rnpooeMoHCMpuUpo8ams C80H 0OMBemcCemeeHHOCMb U criocobHocme UHUUUUpo8amse rpu Heobxooumocmu
coomeemcemeayrouwue opa2aHulayUoHHbIe U3MEHEHUS:

- QOKyMeHmauusa Ha cucmemMy U U3MEHEeHUS 8 Helu,

- @Haru3a co CmopoHbI PyKOBOOCMEa,

- [IPEeMeH3UU;

- QUEHKa Koppexkmupyrowitix deucmaeuu,

- rnaHupoeaHue sHympeHHez20 ayouma U OUeHKa e20 peayribmamaos.

2.0.6 He sce opeanuzayuu, rodrnadarowiue rnood oripederieHue opa2aHusayuu co MHO2UMU [poU3800CMBEHHbBIMU
rnnowaokamu (cpunuanamu), byoym coomeemcemaeogamep Kpumepusam O 8eibopku ripedcmasumerned.

2.0.6 B opzaHax o cepmucpukayuu 00rmkHbl bbimpb paspabomaHs! ripoyedypbl 1o 02paHuU4eHUr0 8bI00PKU rpeo-
cmasumerieu, ecriu ombop rnpou3sooCMEeHHbIX MIowWadoK 8 kKadecmase ripedcmasumerneu He obecriequgaem 0o0CmMamoy-
HO20 008epuUst K OUEHKe pe3yribmamueHOCmUu cucmemMbl MEHEOXMEHMa kaJecmea. Takue o2paHu4yeHus opaaH rio cepmu-
couKauu OOIMKeH oripedenumes 8 OMHOWEeHUU:

- obnacmu aKoHOMUYeECcKOU oesamerneHocmu unu suooe pabom (Haripumep, OCHOBbIBASCH Ha OUEHKe pucKa unu
CIIOXKHOCMU, ripucywieu oaHHou obnacmu unu sudy oesmeribHoOCmu),

- pasmMepa rnpou3soocmeeHHbIX MowWaook, 8sibpaHHbIX O OUEeHKU opaaHu3ayuu;

- gapualuu MecmHou pearnusayuu cucmeMbl MEHEOXMEHMAa Kadecmea, makux Kak rnompebHocms yacmaeix obpa-
LWEeHUU K UCTIOMb308aHUI0 M/1aHO8 Kayecmea 8 paMKax cucmemMbl MeHEOXMEHMa Kadecmaea, OMmHyOCAWUXCH K pasniu4yHbIM
gulamM oedameribHOCMU UTU K pasfuyYHbIM cucmemMamM KOHMPAakxkmos umu pearnamMmeHmos;

- UCTIOMNb308aHUSA 8PEMEHHbIX MPOU3BOOCMBEHHbIX MIOWAa00K, KOMOopblie PYHKUUOHUPYOM 100 yripasreHuemM cuc-
memMbi MEHEOXMEHMa Kadecmeaa opaaHu3sauyuu.

3 Kpumepuu ebibOpKu op2aHa no cepmuguKayuu

3.0.1 OpeaH o cepmudbukayuu OO/DKeH O0ampe opaaHu3layuu uHopMauuro 0 Kpumepusax ebibopku 00 Hayarna
ripoyecca oueHKU. Ecriu kakou-nubo Kpumepuu He 8biflofnHaemces, pabomei ripexkpatuyarom. Heobxooumo rnpouHgopmMupo-
8amp opz2aHu3ayuro, 4mao opaaH rio cepmudcbuxkauyuu He byoem ripooormkamse pabomesl, ecriu ripu ripoeeoeHuUU OUeHKU byodym
8bIA8I16HbI HECOOMBEMCMEBUA 8 OMHOWEeHUU SMUX Kpumepues.

3.1 AHanu3 KOHmMpaKma

3.1.1 T'lpouyedyper opeaHa rio cepmuuxkayuu OOIMKHbI 2apaHmuposams, Y4mo rpu HadarnsHOM aHarnuse KOHmpaxkma
uGeHmMuUGuUUUpPyromces crioxxHocmse U mMacwmab oesmernbHOCmUuU, 0xeamei8aeMou cucmemMou MeHeOXXMeHma Kadecmea u
Aansaweucs obbekmom cepmuchuxkayuu, u mobeie pasnuyusa Mexoy rpou3soo0cmeeHHbIMU riowaockamu Kak 0cHO8a Orlid
r1po8e0eHUs rpedcmasumeribHoU 8bib0PKU.

3.1.2 OpeaH no cepmudcbuxkayuu O0ImKeH udeHmudcbuyuposamse OCHOBHYIO (DYHKUUIIO OpaaHu3ayuu, komopas byoem
yKasaHa 8 KoOHmpakme Ha ripogeoeHue cepmudgbukayuu.

3.1.3 B KaxXxO0M KOHKPEeMmHOM criy4ae opeaaH rio cepmugpuxkayuu OOIDKeH rposepumsp, Ha Kakux rpou3eo0cmeeHHbIX
ririowjackax opaaHusayuu rnpou3eooumcs 8 OCHO8HOM OOUHaKo8as rnpooyKYLUS Uuru ycryau 8 paMKax 00UHaKo8bIX rpouyeoyp
U Memooos. Ecnu pesynbmam rpo8epKuU rokasbeigaem, 4mo 8ce rpou3so0cmaeeHHkbIe rrowacKku, 8KINHOYEeHHbIe 8 rpoue-
Oypy OUEHKU opaaHu3ayuu, yooenemeopsom 3muM Kpumepusam, K omoeribHbIM rriowaokaMm Moxem bbimb rpuMeHeHa
rpoyeodypa 8nibopku.

3.1.4 Ecnu 8ce ripou3so0cmeeHHkIe rnowaoku opz2aHusayuu o npoussoocmaeay ycnya, 20e ocyuecmaerniaemcs
dedamernibHOCMb, dendrowascad obbekmom rnposooumMou cepmudcbukauuu, He 20moabl Or1d OOHOBPEMEHHO20 MPOXOXKOEHUS
rpouedyp cepmudbukauuu, opaaHusauyusa OoImKHa ripouHgoOpMuUpo8ame opaaH ro cepmudgbukauuu o rpou3so0CmMEeeHHbIX
rrowackax, Komopbkie MOXHO 8KITIOHUMb 8 cepmuabuKam.

3.2 OueHkKa

3.2.17 OpeaH no cepmudgbukauuu OOImKeH uMems OOKYMEHMUPOBaHHbIE rpouedypbi OUEHKU opaaHu3ayuu co MHO-
2UMU rpou3s00CMEeHHbIMU riiowjaokamu (chunuanamu), Komopeie rno380rsAom yoocmosepumeCs, 4mo 00Ha U ma xe
cucmemMa MeHeOXMeHmMma Kadecmea oxeambigaem O0edmeribHOCMb Ha 8CeX [1PpOU3800CMEBEHHbIX rowaokax u ace
Kpumepuu, rpusedeHHbIe 8bitle 8 pasoerne 2, cobrmooOeHsbl.

3.2.2 Ecnu 8 oueHke / UHCNEeKUUOHHOM KOHMPOI1e cemu y4acmeyrom HECKOTbKO ayOumopCcKUX 2pyrir, mo opaaH rio
cepmudcbukauuu OormKeH onpedenume e0UHCMBEeHH020 8eldywea20 ayoumopa, Ha Komopoz2o bbinia bel 80310KeHa omeem-
CMBEeHHOCMb 3a 83aUMHOE coariacog8aHue 8bi80008 8CEX ayOUMOPCKUX 2Py U rofiydyeHue obuwea0 akma.

3.3 Ob6pauleHue ¢ HecoomeemecmeaeusiMu

3.3.1 Ecnu Hecoomeememeausi 0bHapyxeHbl Ha OOHOU Ipou3s00cmeeHHOoU rinowaoke (cbunuarne), mo ripu 8Hym-
PEeHHeM ayoume opaaHu3auuu unu ayoume co CmopoHbl opaaHa o cepmudcuxkayuu OOImKHO bbimb orpederneHo, Kak amo
MOXXEem ompasumeCs Ha Opyaux rpou3soo0cmeeHHbIX rnowaokax (cunuanax). OpzaHusayus OOIDKHa paccmMompems
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Hecoomeememeus, ecriu OHU yKa3sbigarom Ha Hedocmamku ecel cucmemsb! U rpuMeHUMbI KO 8CeM 11p0oLU3800CMBEHHbLIM
rowiaokam. Ecrnu Hecoomeemcemaeus OMHOCAMCS He KO 8cel cucmemMe, mo Koppexkmupyrowue oeucmaus O0imkHb! bbimb
8bIMNOJIHEHbBI U 8 UeHmparnbHOM odbuce, U Ha omoeribHbIX rriowacKkax. Ecrnu Hecoomeemcemaus OMmHOCHAMCH KO acel
cucmeme, mo opzaHuszayus oormkHa bbime 20moega rnpPooeMOoHCMPUPO8ame 8bINONTHEHUE KOPpPeKkmupyrowux odeucmauu
opz2aHy rno cepmudbukayuu u Ymo4yHUmMpe o2paHuyeHus Ha riocrneoyrouwilte oeucmasus.

3.3.2 OpeaH o cepmuchuxkayuu 0ormkeH rmiompebogame ceudemeribcmea rnpoeedeHuUs amux oeucmeuu U yeeriu-
YUme pasmep ebibopku (Konuyecmeo ripedcmasumeriel), rnoka He rnoomeepoumcs, 4mo yripaesniaemMocmbs 80CCMaHOeNeHa.

3.3.3 Ecnu Ko spemMeHU npuHAamusa peweHus Kakas-nubo ripoussoocmeeHHas rninowaoka (cbunuar) uMmeem Heco-
omeemcmaeaue, opaaH o cepmudbukayuu OOIMKeH omkKasame eceu cemu rmiowaook (chunuarnos) 8 aasepuleHul cepmu-
chukavuu 00 8bIMONTHEeHUS HeObXOOUMBIX KOppeKkmupyrowux oeucmeudu.

3.3.4 [lpu Hanuyuu Hecoomeememeus Ha omaoernbHOU rpou3s00cMmeeHHOoU rinnowlaoke (¢bunuarne) He 0ornycKkaemcs
UcKrodams amy rinowaoky (counuan) us obnacmu ayouma e ripoyecce cepmuccuxkayuu.

3.4 Cepmudcpukayusi

3.4.1 OpeaaHu3ayuu ¢ HECKOMbKUMU pou3e00CmeeHHbIMU rrowaockamu (chunuanamu) 8b10arom 00UH cepmuu-
Kam ¢ HauMeHo8aHUeM U aopecoM UeHmparbHo20 oguca opaaHusaluu. [lepeyeHb rmpou3sooCcmeeHHbIX MNowacok, Ha
KOMOophkie pacripocmpaHsaemcs cepmucbukalus, OormkeH bbimb yKkazaH 8 caMoM cepmudcbuxkame Uru 8 ripurioxXeHuu K Hemy,
unu Kakum-nubo uHbimM criocobom. Obnacme cepmudcbuxkayuu OOMMKHa 4emkKo ykasbieame, 4mo cepmuuyuposaHHast
oesameribHOCMb 8bINOTHAEMCH Ha COBOKYNHOCMU (cemu) rpou3so0CcmeeHHbIX rrowacok (cbunuanos), npueedeHHbIX 8
riepeyHe. Ecniu ocbnnacme cepmudcbukalyuu rnpou3soocmaeeHHbIX rowacoK Kacaemces moJfibKo yacmu obriacmu Oesamerib-
Hocmu opz2aHu3zayuu, mo ee rnpuUMeHUMOCIMb KO 8CeM poU3800CMEBEeHHbLIM rriowacKkam OorpkHa bbimb HYemkKo 3agbuxkcu-
posaHa 8 cepmucbukame Unu rpurnoXXeHuu K Hemy.

3.4.2 [ononnumernbHbiti cepmugukam mMoxxem bbimb 8bi0aH opaaHu3auuu O5s KaKoou rnpou3soo0cmeeHHOoU 1110-
wiaoku, exoosweu 8 obrnacmse cepmudgbukauyuu, ripu ycroeuu, 4mo OH OmHocumcs Kk mou »xe obweu obnacmu cepmudgbu-
Kayuu u ekrmodaem 6 cebs ACHYH CCbINKY Ha OCHO8HOU cepmudcbukam.

3.4.3 Ecnu ueHmparnbHbiu ocuc unu mobas us ripou3so0cmeeHHkbIX rniiowadoK He rIONIHOCMbHO CO0Me8emcmayromn?
He0bX00UMbIM KpumepusmM OIS CoOXpaHeHUs cepmudgukayuu (CMm. ebiuie 3.2), opaaH rio cepmucguxkayuu O0ImKeH 0mo3eama
cepmucdcbukam.

3.4.4 [lna eeOeHUA repedHd Mpou3soO0CMBeHHbIX MIowacoK opaaH rno cepmudbukayuu OOMMKeH MpeorioXume
op2aHu3ayuu UHopMuposamse €20 0 3aKkpbimuu Kakou-nubo u3s rnpou3soocmaeeHHbLIX rinnowadcok. Omkas 8 ripedocmasrie-
HUU makxou UHopMayuu OOMMKeH paccMampueamsescs opa2aHoM o cepmudbukayuu Kak HerpaeguribHoe UCToMb308aHUe
cepmucdbukama.

3.4.5 [lo pesynbmamam UHCMEeKUUOHHO20 KOHMPOIIA Uru rno8mopHOU OUeHKU oeameribHOCmu 8 cyujecmeasyrowuu
cepmuchukam mozaym Obimb 8KIMHOYEHbI c8e0eHUS O O0roMHUMEerbHbIX rpou3800CMEBEeHHbIX rinowjackax (chunuanax).

[1TpumMeyaHUue— BpeMeHHbIe Npou3sooCcM8eHHbIe MIowacKu, HarpumMep cmpoumeribHbie rowacKu, Ucrofb-
3yemMbie opeaHu3ayuel Ond 8bINoNHeHUs omoernbHbeIx pabom, He cyumaromes ydumseigaeMol 4Yacmbeio Ofid cmamyca
opaaHu3aluu co MHO2UMU pou3soocmeeHHbIMU rinowadkamu. Jlrobas eeibopka ripedcmasumeried pa3Ho20 poda 0es-
mernbHOCMU, 8bIMOMHASMOU Ha makux ririowaockax O yerneu rnoomeepKo0eHuUs oeameribHoCMuU rnocmosaHHO20 oguca, He
Moxkem bbimb Ucrionb3oeaHa Or1d 8bloaqu cepmucbuxkama Ha 8PeMeHHbIe MpouU3800CMBeHHbIe MIoWaoKu.

4 Kpumepuu ebibopku npedcmasumeneu

4.1 Memodonoaus

4.1.1 Hacme npedcmasumerneu ombuparom ¢ y4emom Kpumepues, riepeducrnieHHbix 8 4.1.4, ocmarnbHbiX —
HasHavarom. Imo obecriequgaem 8b160p COBOKYIMHOCMU PAa3NIUYHbIX Mowacox bes UCKIYeHUS Ccrliy4auH020 xapakmepa
8b100OPKU ripedcmasumeried.

4.1.2 He meHee 25 % nipedcmasumerneu OoimkHbl bbime 8bibpaHki criydalHbiM 0bpasom.

4.1.3 TllpuHumas 6o sHUMAaHUE Kpumepuu, repeducrieHHsie 8 4.1.4, ocmarneHyo Yacms ripedcmasumerieu 8bibupa-
Om C y4emoM moe20, 4mo pasfiudue Mexxoy rrowaokamu Ha repuol deucmeud cepmudbukama byodem makcumarbHO
803MOKHbIM.

4.1.4 K kpumepusdam 8bibOPKU MPOoU3B00CMBEHHbIX MIowacokK, cpedu rpovux, OMHOCSM.

a) pesyrnbmamsasl BHYMPEHHUX ayoumaos Uu ripedbiOywux OUeHOK rpu cepmudbuxkayuu;

b) 3anucu, kKacarowuecs npemeH3ul U opyaux acriekmaos Koppekmupyrowux u npeodyripexoarouwux ceucmeuu;

8) B8alKHbIe eapuayuu pasmepos ripou3so0CcmMeeHHbIX rowacox;

2) eapuauuu pabo4ux rmpoueoyp;

0) Moouchukayuu oesameribHOCMU CO 8peMeHU Noce0HelU OUEeHKU rpu cepmuchuxkayuu;

e) pas3bpoc seozpaghudecKkoz0 MecmorionoXeHUs.

4.1.5 He Odonyckaemcs nposodums 8bIOOPKY 00 Havana ripouyecca OUeHKU. Imo Moxem bbime coernaHo riocrie
3asepuieHus oUeHKU ueHmparnbHoz20 ogpuca. B mobom crniydae uyeHmparbHbiU O0huc OoimkeH bbimbe UHGOPMUPOBaH 8
KOPOMKoe gpeMsd, oocmamoyHoe Ord noo20mosKu ayouma, O rpou3so0CmeeHHkIX riowaokax, A6rnarouwuxcs 4acmaio
8blbopKU. LlenmpaneHeiu oguc 0ormkeH bbimbe uccriefos8aH ripu KaxxooMm cepmuuxkayloHHOM ayoume U He MeHee 00OHO20
pasa 8 200 Kak Yacmsp UHCMIEKUUOHHO20 KOHMPOIIA.
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4.2 Pa3mep ebl6bOpKU
4.2.1 B opzaaHe ro cepmudgbukayuu 0ormkHa beime paspabomaHa ripoyeodypa 0Oris orpeoerieHus pasmepa 8b100pKuU

ripu ayoume rpou3soo0CmeEeHHbIX MowlacoK KaK Yacmu OUEHKU U cepmuchuxkayuu op2aHusayuu co MHO2UMU 1pou3eo0-
CMBEHHbIMU rnowaokamu (unuanamu); ripu 3mMoM HYXHO yyYumbigame 6cCe (Pakmopkl, OruUCaHHbIe 8 HacmosAweMm

[IPUTOXKEHUU.

4.2.2 Ecnu npumeHsemas op2aHoM rio cepmucpuxkayuu ripoyeodypa oaem MeHbWUU pasmep 8b100pKU 110 Cpa8HEHUO
C 8b1Db0OPKOU, NMPOBOOUMOU 8 COOMBEMCMBUU C U3NOXEeHHbIMU mpebogsaHUudaMU, opaaH o cepmuguKkayuu OOIDKeH 3apeau-
cmpuposams rpu4UHbl Mako2o OMKIOHEHUS U rnoomeepoumse, 4mo 8bibopka rposedeHa 8 COOMmMeemecmauu ¢ ymeepx-
OeHHOU ripouedypod.

4.2.3 Huxe npusedeHbl pekomeHOauuu (Ha ripumMmepe 0esmeribHOCmMuU € PUCKOM om Maroz20 00 cpeldHez20, ¢
YUCITEHHOCMbIO pabomHUK08 Ha Kaxoou rpou3soocmeeHHoU rinowjacke meHee 50).

MurumarnbHoe 4UCo rMpou3so0CMeEeHHbIX rMnowaook, riocewlaeMsix rpu ayoume:

- r1epeoHayarsHeil ayoum — paamep 8bibopku OormkeH bbeimb paseH KeaopamHOMYy KOPHKO U3 Yucna rnnowacok ¢

OKpyarieHuem pesyrnemama 00 brnwxauwez0 bornbuwie20 Uenozo qyucna;
- UHCMEeKUUOHHbLIU KOHMPOIlb — pasMep exea200HoU 8b1bopKu OormKkeH beimb paseH KeadpamHOMY KOPHIO U3 Yucra

npou38odcmeeHHbIx nnowadok ¢ koachgpuyuernmom 0,6 (y = 0,6Nx), ¢ okpyaneHuem pesynbmama 00 bnuxaliwezo

bornbwez20 Uenoz20 yucna;
- [108MOPHAas OUeHKa — paamep 8b1I00pKU OormkeH bbimb paseH rMpUHAMOMY rpu HadarnbHOoU oUyeHke. TemM He MeHee,

Koza0a cucmemMa MeHeOXMeHma Kadecmaa rioomeaepxxoaem ¢80t abhekmusHOCMb 4epes mpu aooa, pasmep 8bibopku

dorkeH 6biMb CHUXEH UCMoNb308aHueM Koaopuyuerma 0,8 (m. e. y = 0,8Vx), ¢ okpyaneHuem pesynsmama 00 bruxati-
weao boneliezo yernozo yucra.

4.2.4 B OornondHeHue oo rioceweHUe OOImKeH rnoonadame UeHmparnbHbiU O0gOuc.

4.2.5 Pasmep ebibopku OormkeH bbimp y8ernu4eH, ecriu aHarnus pucka oesameribHoCcmu, oxeamsasisaemMou cucmemou
MeHeOXMeHma Kadecmea rpu ee cepmudpuxkayuu, rip08eO0eHHbIU op2aHoM 0 cepmugukayuu, ykasbigeaem Ha Hanu4ue
crieyudpudeckux obecmosmernbcmae 8 OMHOWEeHUU credyrowux pakmopos:

a) paamepa ripou3soo0CcCmeeHHbIX rMIowadok u yucna pabomHuxkos;

b) crnoxHocmu oesameribHOCMU U cucmeMbl MeHeOXXMeHma Kadecmea,

8) eapuayuu memodooea pabom;

2) eapuauyuu ebirnonHaemeix pabom;

0) 3apeaucmpupoB8aHHbIX rMPemeH3uU U Opyaux acriekmaos Koppekmupyrowux u rnpedyripexoarowux oeucmesuu,

e) mobbix MHO20HaYUOHalbHbIX acriekmos;

XK) pes3yrnbmamos 8HYMpPEeHHUX ayoumaos.

4.2.6 Ecnu opzaHusayus umMeem uepapxudecKkyro cucmemy unuanos [Haripumep, 205108HOU (UeHmparbsHbiu)
ochbuc / HayluoHarbHble (pasmewaemMbslie 8 pasfudHbIX cmpaHax) oguchkl / peauoHarnbHble 0(bUCh! / nToKaneHbie punuarnsij,
mo mMooerb 8bI00PKU Ond repeoHayYaribHo20 ayouma, rnpuee0eHHYro 8bilue, NMPUMEHSIomM OIS Kaxx0020 yYPO8HS uepapxuu.

lpumepsbi:

OduH 2on08HOU ohuc noceuwjaemcst rnpu Kaxoom ayodume (nepe8oHavasribHbill, UHCNEeKUUOHHbLIU KOHMPOIJIb,
noemopHasi OUeHKa);

yembipe HayuoHasnbHbix ogpuca: ebibopka pagHa 2, He MeHee T — cny4alHbIM 06pa3om;

27 pe2uoHanbHbIx ohucos: ebibopKa pasHa 6, He MeHee 2 — criyYaUHbIM 06pa3om;

1700 nokanbHbIX ¢hunuanoe; aoibopka pasHa 42, He meHee 11 — cny4alHbIM o06pa3om.

4.3 [lMpodomxumenbHOCMb OUEHKU

4.3.1 BaKHbIM 351€MEHMOM OUEHKU ABMAeMCH 8peMs, 3ampadusaemMoe Ha ayoum Kaxoou omoeribHOU rpou3eo0-
cmeeHHou rinowlaoku. OpzaaH o cepmudchukayuu 0oimkeH bbime 20Mmoe8 YmOo4YHUMb 8peMH, mpebyemoe Ha OUEHKY, UCXO0S
U3 obuueu rnonumuku pacripeoerieHUs speMeHU OUESHKU.

4.3.2 OObIYHO 4HUCIIO 4Yeri08eKO-0OHeU, NMpuxoosweecs Ha riowaoky, OOIMKHO C021aco8bi8ameCsa CO 3HA4YEeHUEeM
mpyoo3ampam, rpueeoeHHbLIM 8 MPUIOXeHUU 2.

4.3.3 CokpauwieHue moxem bbime cOenaHo ¢ y4emomMm mozo, 4mo mpyoo3ampambel He OMHOCAMCA K NIOKarnbHbIM
[1POU3B00CMBEHHbLIM ririowjackam, Komopsie uccredyem uyeHmparnbHbiU 0UC.

4.3.4 Cnedyem ripuHamMs 80 8HUMAaHUE CIIOXHOCMb 8bIIOMHAEMOU desameribHOCMmu.

4.3.5 [na ueHmparneHO20 oguca coKpaweHue He 0oryckaemecs.

4.3.6 [lonHoe spems, 3ampadugaemMoe Ha riepsoHaqyarnbHy OUEHKY U UHCTTEKUUOHHbBIU KOHMPOIb (CymMma 3ampan
8PEMEHU Ha Ka)Oyro pou3s00CMBEeHHYH IowaoKy rmoc yeHmparnbsHbeili ogbuc), He O0ImKHO bbimb MeHee 8PeMeHU,
Komopoe Moxem bbimb paccyumaHo 8 3asucumMocmu om CrioXHocmu ecex pabom, ecriu bbbl OHU 8bINOMHANUCE Ha OOHOU
ripou3soocmeeHHoU rinowjacke (m. e. ace pabomuuxku KoMrnaHuu pabomarom Ha 00HOU rpou3so0cmeeHHOoU riioujacke).
B bonbwuHcmee criyqyaee amo epemMs byoem 3HaqyumerbHo borbuie.

4.4 [JonosnHumesibHbIe Npou3eoodcmMeeHHbIe niIowacku

4.4.1 llpu npucoeluHeHUU HOBOU 2pyriribl MpoU3BOOCMEEHHbBIX MOWAa0o0K K paHee cepmudbuyupogaHHoUu cemu
rnnowacokK Kaxxoast maxas 2pyriria OormkHa beime paccMompeHa He3asucumMo om ornpeoerneHus pasmepa aepibopku. llocne
BKITHOYEHUSA HOB80U 2pyrifibl 8 cepmudgbukam HO8bIe Mpou3800CMBeHHbIe rnrowlaoku OO0mKHe! bbimb 0b6beOUHEHbk! Ors
oripeodeneHus pasmepa 8bibopKku Onda byoyuwux ayoumaos ripu UHCIeKUUOHHOM KOHMPOI1e U rio8mopHbIX OUEHKax.
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lpunoxenue 4
(cnpago4Hoe)

lMepedaya pesynmamoas cepmudbukayuu Mexxdy akkpeoumoeaHHbIMU op2aHaMu

0 BgedeHue

0.1 Hacmosuwee rnpurnoxxeHue cooepxum pPykKosooAwle yKasaHusa rno repedade pesynbmamos cepmudbukauuu
cucmemM MeHeOXMeHma Kkadvecmea MexX0y akkpeoumog8aHHbIMU opaaHaMu ro cepmuguxkayuu

0.2 Lenb Hacmoswux ykasaHuu — obecriequms COXpaHeHue UernocmHyocmu npoueodypsl riepeodadu peayrbmamaos
cepmuchuxkayuu coomeememaeust, nposedeHHOU OOHUM opa2aHOoM 110 cepmudapukaluu, opy20My opzaHy.

0.3 YkazaHusa cooepxam MuHUMyM mpebogaHuu K riepedaye pesyrnbmamos cepmudcbukavduu. OpaaHe! 110 cepmu-
cukayuu Mo2ym eHeOpsmb ripoyedypbl UMU 8bIMNONHAME Oelcmeausi, Komopble A8naromcs bonee Xecmkxkumu, 4em me,
Komopbie cooepxxamecs 8 Hacmoswux ykasaHusx. [lpedycmampugaemcs, 4mo opa2aHu3ayus eripase 8bibpamse opzaaH rio
cepmuccbuKkayuu be3 Hecripaseonuahix Ui He3aKOHHbIX 02paHuU4YeHUul.

1 OnpedenerHue

1.1 TNepedaya pezynibmamos8 cepmudpukauuu

[lepedayy peayrnbmamos cepmuccbukayuu onpeoderisgiom Kak rnpuaHaHue uMeroweaocs u deucmsyrowez0 cepmugu-
Kama (cM. 2.3.1 Hacmosdawez20 rpuioXXeHusd) Ha cucmemMy MeHeOXMeHma kadecmea, 8biI0aHHO20 OOHUM 0op2aHOoM [10
cepmucbukayuu (Oanee — opeaaH, ebioasuiul cepmuchukam), OpyaumM akkpeoumoeaHHbkIM op2aHoM 10 cepmudchukayuu
(Oarnee — opeaaH, npusHarwuu cepmucuxkam) ons yeneu cobcmeeHHoU cepmudcbukauyuu.

[TpumMeyaHue— MuHoaocmopoHHAa cepmucdcbukayus He rnnooriadaem oo 8billeripuee0eHHOe orpeoerieHUe U He
nooodepkusaemcesa MQ@A.

2 MurnumanbHbie mpebogaHus

2.1 Akkpedumauyus

Llna nepedaqu nooxo0sm moribKo cepmudbukamei, NoooepxusaemMbie akkpeoumauueu, 3aKkperyieHHoU rnoornucamu
VIonHoMoYeHHbIx nuy M®@A. Ecniu umerowjadcs cepmucpukayusa akkpeoumoesaHa opaaHoM, 8X00AWUM MOJbKO 8 pPeauo-
HanbHoe CozanaweHue 0 MHO20CMOPOHHEeM fpu3HaHuu, mo rnepedadya OoimkHa Obimb ozpaHu4yeHa akkpeoumatvueu,
ripu3sHasaeMouU 8 paMkKax peauoHaribHo20 coanaweHusd. OpaaHusayuu, uMerowiue cepmudcbuxkamel, KOMopkeie He OX8amhbi-
8al0MCH makxkou akkpeoumauueu, OOIMKHbI paccmMampusamsesCs Kak HO8bIe 3aKasquKu.

2.2 [pedesapumenbHbilU aHauU3 803MOXXHOCIMU nepedaYdu

KomriemeHmHbiUu ripedcmasumerie opaaHa, rpusHarowezo cepmucbuxkam, OOIDKeH rposecmu aHarnus cepmuguxa-
Uuu rmiomeHyuaneHo20 3akasyuka. AHanua criedyem ripogecmu Kak 8 OmHOWeHUU coomeaemcemeayrowjeu OOKyMeHmauuu,
mak U ¢ rioceweHueM riomeHuyuanbHo20 3akasduka. AHanus cneodyem rposecmu rio acriekmam, rnpueeO0eHHbIM HLKE 8
2.2.1—2.2.6.

2.2.1 loomeepxoeHue mozo, 4mo OedmeribHOCMb M0 cepmudcbuxkayuu rnomeHyuanbHo20 3akasduka rnoiHocmsio
coomeemcmeayem obnacmu ea20 akkpeoumauuu.

2.2.2 lpuquna 8birornHeHus nepeodadu.

2.2.3 BbidcHeHUe rpu200HoCMuU cepmudbukama 8 omHyowieHuu rnoonuHHocmu, cpoka oeucmaeus, obriacmu rpume-
HEeHUS cucmeMbi MeHeO)XMeHma kadecmea 8 4Yacmu eK/moyaeMbix 8 ripouyeodypy riepedaqu OOHOU UNU HECKOMbKUX
r1IPOU3B00CMBEHHbIX MNoOWacoK. Ecrnu 803MOXHO, OelCm8eHHOCMb cepmudbukama U UMEHWUXCH Hecoomeememaeuu
criedyem gepugbuyuposame eMecme ¢ op2aHoM, 8bidasuwiumM cepmudbukam, rioka He rpekpauwleH cpoK e20 delucmaus.

2.2.4 PaccmompeHue rociie0He20 akma ro OUEHKe uru rnoemopHOU OUeHKe (pecepmudbuxkayuu), rnocrneodyrouwux
akmoe ro peaynbmamam UHCMEeKUUOHHO20 KOHMPOIIA U paccMompeHue mnobbix Hecoomeememeuu, 8bIA8NeHHbIX 11pu
amux oyeHkax. Paccmompemse criedyem makke rmobyio umMerowlyrocs OoKyMeHmauuro, OmMHOCAWYHCSH K rPoUeccy cepmu-
cbukayuu, 8 mom yucrie paboyue 3arucu, KOHMPOIibHbIe NTUCMKLU.

2.2.5 TlonyyeHHkIe rnpemeH3uu u npeornpuHsamsie 0eucmaeus.

2.2.6 Texkywasa cradus yukna cepmuchuxkayuu.

CM. 2.3.4 Hacmosawea0 rnpuroXeHus.

2.3 Cepmudukauus

2.3.1 lepedayy criedyem rnposooume mMoOJbKO 8 OMHOWEHUU deucmeayrowe20 cepmudbukama, Ho ecriu cepmuu-
Kam 8bi0aH opa2aHOM, rpeKpamusLiuM c8010 OeameribHOCMb, UMU 0Mmo38aH ammecmam akkpeoumatuu opaaHa, opaaH,
fIpu3Harowuu cepmuduxkam, Moxem ro ceoemMy YCMOMPEeHUo pu3Hame pasoMoyHoOCms riepedaql Ha 0CHO8e OaHHbIX,
[IPUBEOEHHbIX 8 HACMOAWUX peKoMeHOayusx.

2.3.2 Cepmucbukamsbl, 8 OMHOWEHUU KOMOPbIX U3BECMHO, 4mo oelucmeue UxX rpuocmaHoerieHo Uunu pewaemcs
80MIPOC O NpuUOCMaHo8IeHUU Ux oeldcmaus, rnepeoayde He rnoonexam.
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2.3.3 Hecoomeemecmaus O0imkHbI bbimb ycmpaHeHbe! 00 riepedadu, ecriuy 3mo 803MOXHO, pU KOHMpOosre co
CMOPOHbI Op2aHa, 8bidasuiea0 cepmudpukam. ViHadye amo criedyem coenams opaaHy, rnpuaHarwemMy cepmudbuxkam.

2.3.4 Ecnu npu ripedsapumeribHOM aHarnuise cepmuchukama kakue-nubo cywecmsyrowue unu rnomeHyuarnbHbie
rnpobrieMbl He 8biIAGNEHbI, OelUCMBEHHOCMbL cepmudbukama ripusHaemecs obbidHbIM pelleHUeM HaqyuHas om MOoMeHma
3agepuwieHuUsa aHanusa. [eucmeogasuiul paHee pexum cepmudbukauuu credyem Uucrionb3oeams rpu orpeoereHuu
ripozpamMmMbl UHCTIEKYUOHHO20 KOHMPOIIA UIU r08MOPHOU OUEHKU (pecepmudpuxkayuu) 00 mex riop, rioka rio pesyremamam
aHarnusa opeaat, ripusHarowuu cepmudpuxam, He ripogedem riep8oHa4varbHbIU ayoum unu ayoum rnoemopHoU OUEHKU.

2.3.5 Ecnu 8 pesynbmame rpeodeapumeribHo20 aHarusa ripooornkanm cywecmaeogamse COMHEHUS 8 OMHOWEeHUU
adeKkeamHyocmu mexKyuwleu unu ripeosioywieu cepmudbukauuu, opaaHy, rpusHarowemy cepmucguxkam, criedyem 8 3aB8UcCU-
MOCMU Om cumyauyuu unu cyumamse oepxxamerisd cepmudgbukama HO8bIM KIUeHMOM, UIU rpo8ecmu OUEHKY ¢ 0CObbIM
8HUMAaHUEM K 8bIAGITEHHbIM rpobremam.

PeweHue, kak u riompebreie deucmaus, byOym 3asucemb Om ripupoObl 803HUKWUX rpobnem, u ux credyem
0bbACHUMbB op2aHu3ayuu.
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