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PYKOBOARLUWMA OOKYMEHT OTPACW
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CUCTEMA NOKA3ATENEW KAMECTBA YCRYI MECTHOY TENEOOHHOW
CETWU
OCHOBHbLIC NONOXeHNNA

g ymcaog
1 O6nacTb NpUMeHeHus:

HacTosuwuA PYKOBOAALLUM AOKYMEHT CUCTEMATU3UPYET xnaccutbmnkaumio yonyr me-
CTHOW TenedoHHOW CaTw.

PykOBOASLWWA AOKYMEHT yCTaHaBNUBAaeT TMNOBYIO CTPYKTYPY CUCTeMbi NOKasaTe-
nev ka4ecresa ycnyr MecTHoU TeneoHHOU ceTu ANA sCex yCiyr B COOTBETCTBUM C WX
Krnaccubukaymen.

PykoBoASLMYA QOKYMEHT yCTaHaBNMBART OCHOBHLIE NONOXEHWUST CHCTEMbI KOHTPONSR
3TUX NoxasaTenen.

PyKoBOASWMA AOKYMEHT OnpeaenfeT napaMeTpbl, NoKalarteny KavyecTsa u ux Koab!
KaK ANR CETW B LeNOM, TaKk U ANA Pa3NUUHLIX SNeMEHTOB CeTU (PasnnuHbix cuctem 060-
PyAOBaHNA CPEACTB CBA3N).

PYyKOBOAALWLWA AOKYMEKT NpefiHaitaver 4N8 UCRoNLIoBaHWa onepaTopamm mMecT-
MbIX TenedoHHbIX ceTen, He3aaBMcumo oT Gopm cobCTBEHHOCTU W BEAOMCTBEHHOW npun-
HAANEXHOCTHU 3THUX CeTer MU UCNONLIYEMbLIX CPAACTB CBA3N, KOHTPONMPYIOWKMKU WX Opra-
Hamu, a TaKke, Npu CepTUdOnKaLNOHHbIX NCNBITaHUSX.

2 HopMaTUBHbLIC CCbITKHU

B HacTOAWEeM PyKOBOAALIEM AOKYMEHTE UCNONb30BaHbl CChiNKM Ha chepyrouime
CTanaapThb:

FOCT 40.9001-88 (MCO 9001-87) Cucrema kauectesa. Mogens ans obecneusHus
KayecTea Npw NPOEKTUPOBAHWKA W (WNK) paspaboTke, NPONIBOACTRE, MOHTaXE ¥ ODCHYXN-
BaHUW

FOCT 19472-88 Cucrema asTomMarTuaupoBarHas TenedonHou ces3u obujerocy-
AapcTeeHHan. TepmMutbl U onpeaenexHus

FOCT 28704-90 Envnan cuctemMa CPeAcTB KOMMYTaUWOHHOR TeXHWKW. TepMiHb! U
onpeaeneHyn

Wananue oouumancHoe Mepenevartka sochpetuiena
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3 TepMuHbIl, OnNpeneneHnA U CoOXpaleHus

3.1 B Hacroswem pykosO4sIteM AOOKYMEHTE UCNONL3OBAHLI Cneayoumne
TepPMHHbL! U ONPeAeneHUs:

3.1.1 Kauectso ycnyr (MeCTHON TenedOHHOK CEeTK) — COBOKYNHOCTL creuuvdude-
CKUX NapaMeTpoB, onpeaensemMbix KavecTBoM paboTbl CBTH, KOTOPLIE XapakTepuaytoT No-
TpeOvTensCkne CBOWUCTBA YCYTY B TEPMUHAX, NMOHATHLIX NONL3OBATENAM U HE 3aBUCAT OT
ANONYLIeHWA, OTHOCALMXCA K BHYTPEeHHer CTpyKType cety, [1).

3.1.2 Kavecrso npepocragneHus ycnyr (MecTHoOn TenedoHHOU CeTn) - COBOKYM-
HOCTb NapameTpoB, YYUTbIBaIOWUX Ka4ecTBO paboTkl BCEX 3NeMEeHTOB CeTU W KauecTBo
obcnyxMBanua NONb3IoBaTENEH!.

3.1.3 O6cnyxmsanine nonb3osarTeney ~ pesynbTaT AesTenbHOCTY oONepaTopa CBA3N
no obecneyernto ycnyr MECTHOA TenegOHHON CeTU C rapaHTUpOoBaHHbIM Ka4eCTBOM.

3.1.4 Kavecrso obCnyxuvBaHuAa NONbL3OBATENeN - COBOKYNHOCTb IKOHOMUMECKUX,
coumanbHbIX W APYrux nokasarenen (napameTpos), OUSHUBAEMbIX C TOYKMA 3PeHUSA NOfb-
30BaTeNe N Xapakrepuayowwux CTeneHs ux ya0BNeTBOPEHHOCTU Ka4YeCTBOM CBRAIN.

3.1.5 KauecTtro paboThi CETU - COBOKYNHOCTL NApameTpoB, XapakTepuyioLmx Ka-
4eCTBO NPOU3BOACTBA YCNYr MECTHOU TenedoHHOW CeTU Ha pasnuuHbiX y4acTKax Cceth W
no cetu 8 yenom (ot aboHeHTa A0 aboHenTa) B COOTBETCTBMMU C TeXHUYECKUMH Tpeboaa-
HUAMW Ha 00OpyaoOBaHMe U KaHansl CBR3U, M YPOBEeHb TEXHUMECKOW 3KCrnyatauun 3Tux
CpeacTs.

3.1.6 MNMapameTpsl KavecTsa (ycnyr, paboTul ceti, obBCnyXmBaHna nons3osarenei)
— 3HAaYeHUA, NOMyudeHHble B pesynbTare UaMepPeHnid, ONpocoB UNKU AaHHLIX CTATUCTNYS-
CKOM OTHETHOCTH, C NOMOUILIO KOTOPLIX OUEHUBAKITCA NOKa3aTenu KavyecTea.

3.1.7 lNokasarenu kadecrea (ycnyr, pabotel ceti, ofcnyxiMBarus nonb3oBaTenen)
~ 3Ha4eHUR, NoNy4YeHHbIe B pe3ynsTare COOTBETCTRYIOLMUX pac4YeToB U3 NapameTpos Ka-
4ecTBa 1 xapaKTepusytoume fenTenbHOCT CRyXO CBA3M NO NPOM3BOACTBY YCNYyr MECTHOMU
TenePoHHON ceTu n obCNyXmMBaHuIO NONL3OBATENBIA.

3.1.8 EamHindHbiA nokaaatent kavectsa (pabotbl cety, obenyxmBanus nons3osa-
Tenewn) - nokaaarens, xapaxkrepuaytoumin paboty oaqHOro anemenTa ceTyn unu paboTy oa-
HOW CRyXObi MECTHOW TenedoHHOW CBR3W, NONYHEHHLIE NyTeM pacvera w3 COOTBETCT-
BYIOLLMX NapamMeTpos No AaHHbLIM NOCTOARKHBIX UNW NEPUOSUHECKAX NIMEDEHNUN UK AaH-
HbIM CTaTUCTUHECKON OTHETHOCTH.

3.1.9 O6oGiyeHHbIN nokasaTene kadecrsa (ycnyr, pabortei cetu, obCcnyxueanua
NONb30BaTenen) - foKalaTens, XapaxKr=puaywuia yenyry, paboty cetu nim ee cnyxd s
LIenoM No cetn, dopMupyemblvi U3 eanHUNHbLIX NoKalaTenelk KkadYecrea (napameTpos) o4-
HOrO NOABMUAA, OTHOCKRLLMXCR K ORHOM U3 BbigeneHHbix rpynn (nogrpynny.

3.1.10 WHrerpansHbin nokasatens kadecrea (ASRATENbLHOCTL Oneparopa CBA3W) -
NOKasaresb, XxapakTepusyowmur JeATENbHOCTs oneparepa rno NPpeaocTasneHnto nm yonyr
MECTHOR TenedOHHON CeTK B YaCTyU Ka4ecTBa YCNyr CBR3N ¥ KauecTsa wx npepocTasne-
HUA.

3.1.11 3aseanenne nonb3osarena 0 NOBpexaeHun - coobuieHmne 0 HeUCNPasHOCTKA
TenedoHHOW cssau, noctynuswee Ha N'TC, CTC no TenegdoHy unm nucbemeHHo or abo-
HeHTOB UNK APYIVX MPaXKAaH, NONL3YIOLLUXCA TeneqoOHHON CBA3LIO [2]

3.1.12 lNMoxkaaarenm kadecrsa padboTel 000pyROBaAHWA - NOKazaTeny, xXapaxkrepu-
ayioujne paboTy TexHnIecKux CpeaCcTs NPy 3a4aHHO BEPORTHOCTN OTKA30B.

3.1.13 AQnureneHbin npocton 0bopyRoBaHUS — OTKa3 B8 NPEAOCTaBneHuu ycnymm
cBA3K K3-3a 0DpoiBa kabens, ebixofa U3 CTPOA BCEro KOMMYTaAUMOHHOMO 0Dopyacsanus
CTaHUWM UMY y3aNa, BbIABNEHHLI© B NPOUECCe TEXHONOIMYeCcKOW aKcnnyaraunm ceTy.
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3.1.14 Onurens+Hoe OTCYTCTBME AOCTYNA K CETU — OTKa3 B NpefocTaBnenny yenyru,
CBA3aHHbM C OOPLIBOM abOHEHTCKOW NnHuM, nospexaeHveM nHaAusBnayansHoro aboHeHT-
ckoro obopyaoBaHue, BhIABNEHHBIN B NPOLIECCE TEXHWHECKOW 3KCNNyaTaunn CeT unu no
3anaxkam aboHeHToB.

3.1.15 Tokasarenun kadecrsa obcnyxuBaHUs 8bI30BOB - MoOKA3arenw, xapakrepm-
3yloujue yposerb NOTeps BLIBOBOB HA dnNeMeHTax ceTy (Nydkax CoeaunHUTENbHbLIX NYHWUA,
OKOHEYHOM W Y3110BOM KOMMYTaLMOHHOM 000pynosaHun) v Ha ceTu B LiIenoM npu obcny-
KNBAHWK NOCTYNAIOLWEro NOToKa BbI3OBOB (Harpyaku).

3.1.18 KoHTponk nokasarenen kadecrsa Ha MecTHou TenedoHHOMU CETU - NPOBEPKA
COOTBETCTBMA NoKasaTenen Ka4ecrsa ycnyr u vx npeaocrasnexsns yCTaHOBNeHHbIM Tpe-
DosaHuAaM (NpoBOAUTCS onepartopom) [3].

3.1.19 Hanaop 3a nokasarensmu Kavectaa Ha MecTHOY TenedoHHON CeTU - Nepuo-
LWNYECKVIA KOHTPONbL KauveCTBa YCnyr MeCcTHON tenedoHHOM CeTU U KadecTsa ux npepoc-
TaBneHua C LIENL NOATBEPXKASHWUA TOro, 4TO TpeboBaHuA HA NoKasartenu Kadecrsa, yc-
TaHOBNEHHbIE HOPMAaTUBHLIMA AOKYMEHTaMW, BLINOMHAIOTCA (NPOBOAUTCS OpraHoOM Haj-
3opa 3a KkadectsoMm) [3].

3.1.20 lMNporpamma KadecTea onepartopa CBA3U - LOKYMEHT, pernamMeHTUpyHoLmn
KOHKpETHbI® Mepbl B 0Dnacr KadecrBa, pacnpegeneHue pecypcoe v nocnegosarens-
HOCTb BEWUCTBUMA, OTHOCSKLLMXCA K KOHKpEeTHOW ycnyre, cnyxbe nmnu obcnyxusadHuio nonb-
3oparenen [3].

3.1.21 Cucrema xoHTPONAR NOK33aTeNne KaUecTsa MECTHON TEnePOHHON CETK - CO-
BOKYNMHOCTb CPEACTB KOHTPONRA, UCNONHUTENEn N onpepeneHHsix ODLEKTOB KOHTPONS,
B3aMMOOEUCTBYIOWMX MO Mpasunam, yCraHOBNEHHLIM COOTBETCTBYIOWEW HOPMAaTUBHOW
AOKYMeHTauweu [3].

3.2 B HacTosimem pykoBoasiieM AOKYMEHTEe UCNONL3YITCA cneayiome co-
KpauieHnR:

AQH - aBTOMaTUYECKUW OnpesenuTent HOMepa;
ATC - asroMatrdeckan TeneoHHas CraHLus;
BOTC - BpeMs oxmnaaHua TOHanNsLHOro curHana;
BINHH - apems oxuganua nocne Habopa Homepa;
BPC - Bpems paateguHeHusi COeMHEHUR;

YHH - yac nanbonsiuen Harpysku.

4 Knaccuduxkaumna ycnyr mMecTHOU teneOHHOMU CeTH

4.1. Knaccudukauums ycnyr MeCcTHOM TenedoHHON CeTH, cooTeeTcTayouan Tpebo-
BaHuAM {4] npeacrasneHa Ha pucyHke 1.
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YCAYI¥ MECTHOW TENE®OHHOW CETW _

OCHOBHbBIE

Ycnyra npegoc-

HdononHuTentHble K yenyre
NPeAOCTaABMEHUA MECTHOIO
TenedoHHOro coeMHeHUN

Nnamsie:

1. CnpasouHo-
UHPOPMaLIMOHHBbIE YCIYTA

2. BO3MOXHOCTH  MCMONb3OBA-
HUR ycnyr cnyx® nepepaqu
d8HHBIX W  TeneMarmndeckux
cnyxo

3. flopaqa TenerpamMm no rene-
bOHY

4. Onpegeneniie HOMEPa B8bi3bi-
paowyero aboHenTa npn Ha-
iy ¥y BuidbisaeMoro abo-
HeHTa annapatypbsi AOH

S. UckmoveHne  aboHeHTCKoro
HoMepa w3 0as3bi faHHbIX
chpaBoYHOM  cnyxbst no
apocube aboxenta

CNNAaTHLIe:

1. Bbizor COpo pemodta TEne-

thoHHOU CeTH

2. Cnpaska o Tapudax na ycny-
M MecTHOU TenedOHHON
CBA3N

Yenyra npegocrag-

TasneHus MeCTHO- NeHns AoCTyNa K
ro TeneOHHOro MECTHOW TenegoH- |
COOANHEHNSR HOW CceTn

|

[RONONHUTENDbHLIE

[JononuurennHule K ycnyre npe-
[OCTaBNEHHUA QOCTYNA K MECTHOM

TenedoHHON ceTH

narusie:

[lepecraHosKa, nepexknoyeHune Te-
nePoHHLIX annapaTtoB M UHbLIX
aboOHEHTCKMX YCTPOWUCTB

YcraHoBka napannenoHbix Tene-
POHHbLIX annaparos

. YCTaHOBKa AONONHUTENbHBLIX DO3e-

TOK

BpeMeHHOe  BbIKNIOMEHME  1No
npocsOe aloHexra aboHeHTCKWX
ycTpoucts ¢ BpoHuposaHmemM abo-
HEHTCKAX HOMEPOB N NUKMA n 0D-
PATHOE UX BKMIOYEHUE
[ipepgocraBneHmne 8 apeHay Kana-
fiOB CBAM M (DUINYECKUX Lenen
MECTHON TenedOoHHOW CeTH
{leneodopmnenve aorosopa
OKasaHmu yenyr TeneoxHoOR
CBRIN

MoaxnioueHme Munun-ATC k abo-
HEHTCKOMY HOMEepY

3ameHa aboHeNTCKOro HoMepa Mo
npocbhe aboHeHTa

ob

PucyHox 1 - Knaccupukauma ycnyr MecTHO TenedoHHoON CETH
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5 TunoBaa CTPyKTypa CMUCTeMbl NOKasaTenen KayecTtBa MeCTHOW
renedonHon cet. O603HaUCHNA NOKa3aTeNnen KayecTsa

5.1 Tunosas CTPYKTYpa CUCTEeMb) NOKa3aTenen kayecrsa pabors! n yenyr MecrHon

TenedOoHHON CETH NO Mynnam nokasatenen (napamMeTpos), NPeaoCTaBNAeMbIX ONeparo-
POM NOTREOUTENto, nNpaascrasnera Ha pucyrxe 2.

NuTerpanbHbin nokasarens Kayecrasa

0606w eHHbIe NOKa- O606uien-

Q606uieHHLIe O6o6meHHbIe

TéXHuueckwe noKasarenu Kaue- aaTenu kauecrsa ob- Hbie
nokasarenu crea obcnyxvea- CNYXXWBaRWUA NONb30- noxasaTenw
ka4ecTea HUS NONb30BATE- BaTenen (4ns npe- KavecTsa

ycnyt new (ZANK ycnyr) DOCTaBNERUR yCnyr) paboThl ceTw

T EavHuunbie | Eauuudteie
| NOKa3laTenwu KxavecrT- floKa3atrenn
| | | Ba obcnyxveanua Kayecrsa

nons3osarenewn (AnNs
| MPeAOCTaBNEHUA

ycnyr)

paboTsi cern

lapamMeTpbi
AN BblMUCHe-
HUR NOKa3a-~

MNapameTpbi
ANA BbIMUCNEHNSA NOo-
Xa~aTenen Kkayecrea
obcnyXuBaHWa Nono-
aoBarenew

Napametpol
ANA BbiYUCNEHUS

TeXHWMECKIAX TOKa-
3aTeneuv Kavecrea
YCIyrm

Tenew xadvecT-
B3 paboTsl
ceTu

e —_ .

PucyHok 2 - TUnoBan CTpyKTypa CUCTEeMbI NTOKa3aTene kavecrea
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52 Crpykrypa KoQoB napameTpoB W NOKasaTenew KavecrBa YCNyr CBA3U
npeacTasneHa Ha pucyHkax 3 u 4.
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PucyHok 3 - CTpyKTypa KOA0B NapaMeTpoB KayecTBa yCnyr Casan
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5.3. MapaMeTpbi KauecTBa KOQUPYIOTCA NOCNSROBATONLHOCTLIO M3 6 3Hakos:

Oabcde - Ans ocHOBHOW yCnyry;

Labcde - ans pononHUTENbHOW yonym,

B ator nocnenosarensHocty:

a) O v Q1 - TN ycnyr Ans KOTOPbLIX MCNONL3YIOTCA faHHbie napameTpsl —
OCHOBHbIE UNK RONOSNHATESbHbIE YCNYTU COOTBETCTBEHHO.

0) a-+Homep Buga napamMeTpos.

N5 OCHOBHBIX X AONONHUTENBHLIX YCNYT MOXET NPUHUMETD 3HaveNns 1, 2 3,

1 — TexHnHeCKMe NapameTpbl Kavecresa yenyru,;

2 — napaMeTpb! KadecTsa obCnyxuBaHnA 10Nb3oBaTeney;

3 —~ napamMeTpbi KauecTsa paboTbl ceTy;

B) b -HOMED NOABKUAS B BULE NAPaMeTpos.

MoxeT npuHMUMaTL 3HaveHWs 1 UNu 2 B 3aBUCUMOCTM OT HAUMEHOBAHUA YCNYr U B
COOTBETCTBUMU C Knaccnukaumen ycnyr (PUCcyHoK 1).

1 — OCHOBHAs yCnyra fipeRoCTasneHnA MeCTHOO TenedoHHOro CoeauHeHus U yc-
nyry, AONONHUTENLHBLIS K HEN:

2 — OCHOBHAas ycnyra npegocrasnesue AoCTyna K MeCTHOM Tened)OHHON CeTy U yc-
nyrn, A0NONHUTENbHbIE K He.

) € —HOMEPp rpyrnbi NapameTpos 8 NoaBuae (MOXET NPUHUMATL 3HaYeHus oT 1 40
9,

A) d —HoOMep noarpynnel B rpynne (MOXeT npuHumaTth 3HavyeHmn ot 0 po 9.
Hynesoe aHavyeHne nNpuHAMAaeT Npy OTCYTCTBUU NMOATPYMNbi);

e) e —-HOMep napameTpa B noarpynne (MoOXeT NPpUHMAaTL 3Haverus o1 1 4o 9).

5.4 EpnHudtbie NOKasaTenv xayectea KOAWPYIOTCR MNOCNSeA0BaTENLHOCTLIO U3 7
3HaKoB:

EQabcde - Ans oCHOBHOW yCnyru;

Efabcde - Ans AONONHUATENLHOW YCRYT.

B atoin nocneposarensHOCTY:

a) E - kog eanHMHHOro rnoKasarens,

6) O unu A - TMnN yenyr BQRA KOTOPbIX WCNONB3YIOTCA flaHHbLIB NOoKa3larenu —
OCHOBHEI® N AONONHUTENbRLIE YCNYIU COOTBETCTBEHHO.,

3HaueHnn 3Hakos abcde aHanomuHb 5.3

5.5 O606weHHbIe noKazaTenu Kadecrsa KOAMPYIOTCH NOCNenoBaTeNbHOCTLIO M3 7
3HEKOBE:

O0abcde - ans 0CHOBHOW yChyTy,;

Opnabcde - anst AONOSHATENBHOW YCNYTU.

B atou nocnesosarenbHOCTH:

a) O - kop 0606WeHHOro nokasarens;

0) O unu 1 - ™vn ycnyr ANsS KOTOPbIX WCNONb3YIOTCA AAHMbIE NOKA3aTenu -
OCHOBHbIE UNK AONONHUTENbHLIC YCNYr COOTBETCTBEHNO.

3Ha4eHnn aHakos abede ananomuHbl 5.3

5.6 UHTerpanoHbit NOKa3aTeNb Ka4ecTBa paccunTbinaeTcs no obobuieHHbIM Noka-
3arensm Bcex rpynn NPu 3ToM, ANK OUSHK 3TOM NoKalaresns MOryT ObiTh UCTONLIOBAHDL!
onpepeneHHble BUABINOABUALI NokasaTtenen. flocneaosarenbHOCTb ONPEeRENEHUN UHTe-
PansHOro NOKasaTens CoOOTRETCTBYET CTPYKType CUCTeMb! fioka3sarenen kadecrea (pucy-
HOK 2):

- onpeaenexHue napamMeTpPoB ANK BLIMNCNSHUA NOKa3laTeneu KaJecrea,

- onpepenenve eaquHNYHbLIX NoKasaTenen Ka4YecTsa;

- onpepensHue 0006WeHHbIX NOKa3arenen KavecTsa,;

- OnpepeneHve NHTEerpanbHoro NOKasaTenn Kkadecrea.



6 lNokasaTenu KavyecrBa onAa ycnyryu «nNpefocTaBneHme MeCcTHOro
TeneoHHOro coeguHeHuUs »

6.1 NapameTpubl ANA OUEHKK eAMHUYHBLIX NOoKa3aTeneny Kayecrna

6.1.1 INapameTpet ANA OLleHKK TEXHUISCKUX NOKa3laTenein KayecTsa yenyrm

[lepeyeHb onpegensieMuix NapameTpos npeacrasneH 8 Tabnuue 1.

6.1.1.1 XapaKktepycruka napamMeTpos:

koA nogsvaa napamertpos — 011;

TN ycnyru ocHosHan — O;

BUR napamMeTpoB — 1;

noaeva napameTpos - 1.

6.1.1.2 MMapamMeTpbl ANA OUEHKW TEXHNYECKMX NOKA3aTensy KayecTsa ycnyrm usme-
PAIOTCA Ha ypoBHe ATC w/vnu oxkoHeuHoro aboHeHTcKoro TenedoHHOro yerponcrea npu
yCTaHOBNEHUU CoeanHeHU OT BbldbiBalowero aboHeHTa K BbidbiBaeMomMy aboHeHTy. Na-
MepeHUs NPOBOARTCS ANA KKAO0W rpynnst apaMmeTpos onpejenesHoro Buaa wunyg noa-
BUAA, NOCPEACTROM:

-  NPOBSAEHURA KOHTPOIbHLIX BbI3OBOB;

- aHanvsa gadHbix CTaTUCTUYECKOW OTHETHOCTU O NOBPEXAEHWUAX W 3aaBNeHUNAX

nonb3oBaTenen.

6.1.1.3 MeTtoa namepeHns napameTpoB:

-~ Ha UnudposbIX CTaHUMAX B COOTBETCTBUM C [5];

- HAa 8HanorosbiX CTaHLUMAX B COOTBETCTBMM C [6,7].

6.1.2 MNapameTpb! ANR OUEHKN KaWecTBa ODCNYyXUBaHUR nonL3osaTenait

NepeueHb onpeasnsieMbiX NapamMeTpos npeacrasneH e tabnuye 2.
6.1.2.1 XapaKkrepucruka napameTpos.
- ko4 noasuga napameTpos — 021;

™M yCnyrn ocHosHas — Q;

8BS napamMeTPos - 2;

noaBna NapaMeTpos - 1.

6.1.2.2 Ouerka napaMeTpos NPOBOAUTCA ANKR KDKAOU rpynnsl onpeaeneHHoro su-

Aa winnm noasuaa, NOCPEACTBOM.

- KOHTPONbHLIX ONPOCOB NONb3OBAaTeNen yCenyr CBA3K U 3KCNepPTOB (napameTpb!,
OTHOCALMECS K ycnyre);

- aHanumaa AaHHbIX CTAaTUCTUMECKOW OTYeTHOCTU (napameTpbl, OTHOCAWMecCH K
npegocTasnesnto ycnym).

6.1.3 MapameTpsl ANA oueHku KadecrTsa pabots! ceTh

Mepeuenrb onpejensieMbiX napameTpos npeacrasneH 8 Tabnuue 3.

6.1.3.1 XapakrepucTiKa NapamMmeTpoB:

KOA noaBuaa napameTpos —~ 031;

THN yCnyrn ocHoeHasa — O;

BUZ NapameTpos ~ 3;

NoaBWUA hiapameTpos - 1.

6.1.3.2 NapameTpsbl ANA OUEHKK KadecTsa pabeTbl CeTU UIMEePRIOTCA HA 3NeMeHTax
COtTH (CTaHuWAX, yanax, nydykax coeavhHuTensHbix nuHun). WamMepernsa napameTpos
NPOBOAATCA ANK KAKAOM rpyNnbt ONPeaensHHOro snaa uinnv noasnAa, NOCPEACTBOM:

- NPOBEAEHNA KOHTPOMNBHLIX BhISOBOB,

- M0 A3HHbIM CTATUCTUHECKON OTHETHOCTU O MoBpexaeHUAX AnA 3ANemMeHTos

CeTw (CTaHLUA, y3en, NyHoK COeAMHNTEMbHbIX MIMHAA).
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6.1.3.3 MeTog namepeHna napamMeTpos:
- Ha UyMPpoBbIX CTAHUMAX B COOTBETCTBUM C [O];
- Ha aHanoroBbIX CTAaHUMUAX B COOTBETCTBUM C [6,7].

6.2 CrpyxTypa n KOLI eANHNYHLIX NoKa3larernen Kayecraa

6.2.1 EguHuuHble nokasarenu ka4ectaa obcnyxueanna nonL3oparener, OTHOCRK-
wecs K npepocrasneHunio yenym

MepeueHtL onpepensemMbix noxkaslarenen npuseaeH 8 Tabnuye 4.
6.2.1.1 Xapakrepucruka nokasareneu:

K04 rpynnki nokasareneu —~ £0212;

TMN noKaaareneun eanHnuyHbie —~ E;

TMN yenym ocHoBHas — O;

BAf NOKa3aTenew — 2,

noasug nNokasarenen — 1;

rpynna riokasarenen — 2.

6.2.1.2 Tlokaaarenu oLeHUBaKTCR N0 COOTBETCTBYIOWNM NApamMeTpaM, YKaszaHHbLIM
B Tabnve 2.

6.2.1.3 Nokasarernu kavecrea pabotbl 610p0 pemMoHTa (Koa Nogrpynnet NoKkasare-
ney - EOQ2121).

[Moka3larens - AONK 3aABNEHANA NONL30BATENEN BLINOMHEHHLIX B KOKTPOMNBHLIE CPO-
ku (xog nokasarens EQ021211), Yy: JHaJYeHue 3Toro nokasartens onpepensieTcs vepes

oueHKu napameTpos ¢ kogamu 021211-021213 u3 Tabnuibt 2 no dopmyne:

Ny

¥, =L, :
V=5 (1)

rae N y - KONVMECTBO 3aRBNEHWNA, BLINONHEHHLIX B KOHTPONbHBIE CPOKK,

N, - obuwee konM4ecTBO 3aRBNEHWA 33 OTHETHBI NEPUOA.

6.2.1.4 [lokasarenn, koHdbngeHUMaNLHOCTY (KOA NOATPYNNbLI NOK33arener -
EQ212)

Nokasatens - AONA HapyweHWA PasroBopos K3-3a NOCTOPOHHUX COeAUHEeHUA R,

(ko nokasatenn EO21221). 3Hayenue 3TOro NOKasaTenn ONpenenfeTch vepe3a OuyeHKY
napaMeTpoB ¢ kogamn 021221, 021222 13 tabnuupt 2 no dopmyne:

RH =7 (2)

e N, - xonvuecTeo HapylieHnid pasroBopoB 13-3a NOCTOPOHHNX COBAVIHEHWNA;
N, - obujee xOnM4eCTBO HapyLIeHWIA Pa3roBOPOB 38 OTUSTHLIA NEpUOA.

10
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Tabnuua 1 - MNapameTpbl ANA BLIMUCAISHUA NOKa3aTeneun KayecTsa yenyri «NpeaocrasneHne MecTHOro TeneoHHOro

COBANHEHUR» U X KOAD!

Tunycny- | Bua napa- | (loasug na-
R4 METPORB pamMeTpog
' Koa - 8 Kog - ab
1 2 3
OcHosHan | TapameTtpsi [TapamMeTpbl

ycnyra KayecrBa | Kayectea Yyc
(0) yCRyr nym «npeaoc
(O1) TaBNeHue wme

CTHOrO Tene
POHHOrO  COo

eaANHOHNAY®
( 011)

{pynna na-
pameTpos
Kog - abc

ﬂmrpynnﬁr
napamMeTpos
Koa - abed

4 | 5

NapameTp
Kopa - abcde

5

MapameTpbi 011101 - KonnuecTso BeaycneiiiHbiX nonbITOK AOCTyna K
AOCTYNHOCTKA COoequHEeHUIO 33 NepUuo] UaMepeHn
CBA3U 011102 - Ob6uwee konuuecTao MOMLITOK 4OCTY(1a K coean-
(0111) HEHWIO 3a Nepuoa N3IMEPEHUA
[MapameTpbl 011201 - Yucno coeqvHeHUY C nNpeXxaeBpeMeHHbLIM
HenpepbIBHO- pas3beuHesneM 3a Nepuol naMepeHni
CTW CBA3N 011202 - OBuiee KONUUECTBO COEANHEHNIA, YCTAHOBNEGH-
(0112) HbIX 32 Nepwuoj U3MEepeHun
Napavetper | Napamerpst | 011311 - BenwunHa ocrartodHoOro aaryxaums mngpopma-
KaJecTBeH- KadyecTtsa ne- | UIMOHHOro curHana
HOCTW nepe- | pepaun ana- | 011312 - BennuinHa nuHenHbIx nomex
Aauu uH- | norosbix cur- | 011313 - CooTHoweRue curHan/tuym
| bopmaumm Hanos (ana | 011314 - Yposedb MOWHOCTM NepeaasaemMoro curHana
nonb3ogarte- | ananorosbix | 011315 - Konuuectso BbLI3OBOB, HE YAOBNETBOPAHOWMNX
a}s | CTaHLun) HOPMaTMBaM NO KavecTsy nepefavun aHanoroBbix CUrHa-
| (0113) (01131) 1108 38 Nepunoa NIMepeHnia

l

011316 - Konuyecrso nposepeHHbix BbI3OBOB 33 nepuog
N3MEpEeHnA

000Z-+00°St ITd
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Npogo mgﬂue Tabnuubt 1 ~ )

[ 1 ] 2 3 T 4 5 %L B 8 -
| OcHosHan | MNapameTpsl MapameTpob! Bl Napametpbl | 011321 - Choroean pasbopyusoCcTb
ycnyra Kauecrtea | kadYectea yc kavectea ne- | 011322 - NapameTp rpOMKOCTH
1 (O) yCRyru Nyt «Npeaoc peaauv peun | 011323 - CpeHne aKCNepPTHLIS OLEHKW KadyecTsa nepe-
(O1) TaBneHne me (01132) | 484N peyy

CTHOrO Tene | 011324 - Konn4ecCTso BbLI3OROB, HE YAOBNETBOPSHLMX
POHHOTO CO HOopMaTUBam Mo Ka4YecTBy Nepepadn peyn 3a nepnog us-
sAAMHEHNAa» MepEeHNN
( O11) 011325 - Konn4ecTeo NpoBepeHHbLIX BLI3OBOB 33 Nepnop

_ usMepeHmi - )
MNapametpnl | 011331 - KoahduymeHT owmbok npu nepepade ynudpo-
kawecrea ne- | BOV nHdopmalivm
peaaun und- | 011332 - KonnuecTtso BHOCMMBIX €AKMHUL] MUCKaKeHUS
pOBOM  WH- | KBAHTOBAHWS |
dopmam | 011333 - KonnyecTeo BLI3OBOB, HE YAOBNETBOPAIOUMNX
(Ans. Unpo- | HopMaTuBam MO Ka4YecTBy Nepeaaqn LUdposonl MHPOP-
BbiX CTaHUVH) | Mayuin 3a Nepuoa namMepeHni
(01133) 011334 - KonuyecTao nposeplHHLIX BbI30BC8 3a nepwop,

n3MepeHnm

000Z-$00 Sv Xd

MapameTpol | Napametpul | 011441 - Bpems oxuganus ToHansHoro curdana «Oteer
BPEeMeHHbIX | BpemeHu yc- | ctaHuuns (BOTC)

3a/iepKex | TaHoBneHua | 011412 - KonnuyecTso BLI30BOB, HE YAOBNETBOPAIOLNX
Nnpu yCTaHOB- | CoeAMHEHUA | HopmaTmueam no BOTC 3a nepuoa namepeHun

| neHun us korua B 011413 - Bpems oxuaaHws nocne Habopa HoOMepa
coefvHeHna | koHeu (BMHH)
or abouenrta | (01141) 011414 - Konnyecrao Bbi30OBOR, HE YAOBRETBOPRIOWIUX
Ro aboreHTa HopmaTueam no BIHH 3a riepuoa namepeHii
(0114) 011415 - Konudecrao npoBepeHHbIX Bbi3OBOB 32 Nepuoj

| namepeHunit
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OkoHuanue Tabnuybt 1

1 2 3 4 5 B
[lapameTpbi 011421 - Bpemsa pasvejuHeHMst yCTaHOBNeHHOIo
BpeMeHn  BO3- | coeauHeHns (BPC) -

]

BpatleHun ane-
MEHTOB CEeTWU B

011422 - KonuyecTBO BbI3VBOB, HE YAOBNETRO-
| patowmx HopMaTupam no BPC 3a nepvwoa vamepe-

McxXoaHoe  Co- | HUIA
CTORAHVE 011423 - Konu4yecrso nposepexHbliX Bbl30BOB 33
1 | (01142) NepPUOA U3MEpEeHWA )

Tabnuua 2 - MNapaMeTpbi ANA BbIMMCNEHNA NOKasaTenei ka4ecTsa 0BCNYXMBaHWA NONb30BATENEW U UX KOAb!

HOCTW paaroso-

| pa(02121) . pOB 3a OTYETHbIA Nepuoa.

Tunyc- | Bup napa- | Nopsua napa- | Mpynnanapa- | Moarpynna na- | MapameTp
nym METpOB METpPOB MEeTPOoB | pamMeTpos Kop - abede
| Kop-a Kog - ab | Kop-abc | Kop-abed |
OcHos- | MapaMeTpet | FlapameTpbl ka- | lNapaMetpsl | 021101 Konuyectso aboHeHTOB, HeyaoBneTBO--
Has kavecrTsa 4yecrsa ANs yC- | KayecTea, OT- PEHHLIX KAYECTBOM YCNyr 3a OTYeTHbLIM NepuoA
| ycnyra | obcnyxuea- | nym  «nNpegoc- | HOCAWMNeCa K 021102 KonuuecTro onpouieHHbIX aboHeHToB 3a
(O) HWSS NONb- | TaBneHne Me- | ycnyre (noka- OTYETHbIN Nepuoa
aopaTene;l | CTHOro  Tene- | aarenu mapke- 021103 Konuyectso aboHeHTOB, He yQOBRETBO-
| (02) OHHOrO0  CO- | TUHra) PEHHbIX BEXMMBOCTHIO OBCNYXMBAHWA 33 OTYeT-
eanmHerus»(021) | (O211) HbIW Nepvoa
Mapamertps: | Mapametpel ka- | 021211 KonuuecTso 3assneHun Nonsaosarenen o
Kayecrea, OT-|uecrtsa paboThl | NOBPEXASHUAX 38 OTUETHLIA NepuoA
HOcAWmecn K | Owopo peMmoHTa | 021212 KOHTpONbHOE BPEMA BLINONHEHNA 3anB-
npepocrasne- | (02121) neHnn
HWIO YCNyma 021213 Konwuecteo 3assneHnin, 06CNyXeHHbIX B
(0212) KOHTPONbHbIE CPOKK
[TapameTpbl 021221 Konn4ecTBO HapylLeHWW pa3roBOpOB W3- |
KOHUgeunans- | 3a NOCTOPOHHMX NOACOANHEHWIA

021222 Obuiee xONUYECTBO HAPYLLERNW pasropo-

—

0002-+00 s¥ ITd
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_Tabnuua 3 - [apameTpbl ANA BbIMUCNEHUA NokasaTenen kayecrsa paboTel ceTv 1 ux kogsl .
Tun yc- | Bug napa- | Togeua napa- ] I pynna na- MNoarpynna [lapameTtp ]
nyrn MeTpos MEeTPOB | nDaMeTpos napamMmeTpos Kog - abcde
| Kop -a Koa - ab Kop - abc Kog - abcd L ,
1 2 3 4 5 J[ ) N 8
OcHos- | MNapamet- | NapamMerpb! ka- | [NapameTpe! | MapameTpbi, 0311141 Konuuecteo CJ1 (kaHanos) B nogpexaeHHOM
HaA YyC-|pbl Ka4ye- | yecTea ANA yC- [ KAYecTBa pa- | kadecrBa pa- | obopyaoBaHUM
nyra crea pa- | nymm «npepoc- { 60Tl 0bopy- | BoTel nnHen- | 031112 Bpems npocTon nuHenHo-kabensHoro obopy-
(O) OoThi ceTh | TaBnenve me- | LOBaHUA HO-KabenbHOro | RoBaHNA
(03) ctHoro  Tene- | (O311) obopynosarma | 031113 O6wee konuyecrso Cli
(POHHOIO coepu- (03111) 0311114 MpoaoMKUTENLHOCTL OTYETHOrO Nepuoaa
Herus» (31) _ -
NapameTpsb! 031121 KonuuecTeo noBpexaeHni KOMMYTaLMOHHOro
kayecTea pa- | obopyaoBaHMA CTaHuuwM C HapylueHUusiMM [ocTyna K
boTel kKOMMY- | ceTn
TaLnoHHOro 031122 Bpema npocton koMmyTauuoHHoro obopyno-
obopyaoesaHusa | BaGHUA CTaHLn
CTaHLMN 031123 3agencreosaHHan eMKOCTh CTaHUUK
{03112) 031124 NpoRomKUTENLHOCTL OTHETHOTO NEpUoaa
[lapameTpbs 031131 Konuyecrso noBpexaeHHoro aboHEHTCKOro

Kayecrtea pa-
6ot aboHeHr-

A0BaHUs
03113)

oBopyaosaHMaA C HapyLLEHUAMU OCTyNa K CeTw
031132 Bpems npocros aboHeHTCcKOro 0bopyaosaHus

ckoro 0bopy- | 031133 MpoaoMKMTENBHOCTL OTHETHOO Nepwoaa

Mapamerpo!
Kayecrsa pa-
| GoTbi {AN%
BCex BAAOB
oBopyaOBHNS)
 (03114)

031141 Konuyecteo NoBpexAeHUN , BEAYLMX K HapY-
LIeHWO KavyeCTBeHHOCTU nepegaun wHpopmaLun
| MONb30BaTENN

031142 Bpems ycTparHeHus noepexaeHun

031143 lNpoaorsknTensHOCTL OTYETHOrO nepuoaa

000Z-+00 St Id



1

[poaormkerHue Tadbnuubl 3

|

1

2

S

] 4

I

6

A

—

| MapameTpb!

| 60Tl TaKco-

kadectea pa- |

031201 KonuuecTno noBpexaeHHbIX TakcodoHos (C

NOBPeXAEeHUsIMA YKa3aHHOro Tuna)
031202 O6wee KonNUYecTreo NPOBEPEHHbLIX TaKCOo-

¢poHos (0312) | HOB )
| NapameTtpbi | 031301 Kornmyecrso BbI3OBOB, NOTEPSAHHLIX HA
Kayecrsa 00- aneMeHTax cet (HanpasneHusx CBA3W) U3-3a NO-
CNY>XUBaHUA BpeXxaeHun obopynosaHus

BbI30BOSB 031302 KonunuectsO BbI3OBOB, NOTEPAHHBLIX HA
(0313) anemMeHTax cet (HanpaeneHusax CBA3N) U3-3a 3aHA-

TOCTU COEAUHUTENLHBLIX NMHUK N NPUBOPOB KOM- |

MyTaumoHHoro o6opynosaHun

031303 KonuuecTtso noctynuelumnx (rnposepeHHbIX)
BbI3BOBOB 3a NEpUo N3MEpPeHUA

031304 lMNepuon KOHTPONMPYEMOro BPEeMEHHOrO UK-
Teppana, 8 Te4YeHWe KOTOPOro BbI3OB HE MOXeT
ObITh 06CnyKeH

031305 BenvunHa KOHTPONUPYEMOro BPEMEHHOTO
nHTepBana

031306 Konuyecrao ycnelwHbix 8bI30B0B

031307 KonuyecTtBo BLIZOBOB, 3aKOHYUBLLUUXCH pa3-
rOBOPOM

031308 KonnuyecTaso BbI30BOB, HE 3aKOHYMBLLMXCS
Pa3ropoOpoM K3-3a 3aHATOCTM abOoHEeHTCKOW nuHUK
Ui HeoTBeTa Bbi3biBaemMoro aboHeHTa

OTYeTHOoro nepuoaa
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Okonvanme Tabnwus 3

1

2

P —

4

1 ‘ -

—

ol

[lapameTpb,
xapaxrepu-
yolre Ha-
FPY304HYI0
cnocobHoCTL
nyvykos  co-
BAVHUTENb-
HbIX NNHWA U
KOMMYyTaL{n-
OHHOro  0B0-
PYAOBaHWA

[
]

| 031401 UsmepenHan Harpyaka 8 YHH
| 031402 Hopmanehaa Harpyaka 8 YHH

t 031404 {loTepaHHan Harpyaka 3a nepuog wname-
| peHuix

T’

031403 MNoeviuerHHan Harpyska 8 UHH

031405 lMocrynuewan Harpy3ka 3a nepuog name-
DEHUW

(0314)
MNapameTpe!
BPeMEHHbIX
3afiepxexK Ha
AnemerTax
cetn (0315)

[lapamerpel Bpeme-
HA  yCTaHOBNEeHUA
coeauHeHua  ane-
MEeHTaMW CeTH

(03151)

31511 Bpems YCT3HOBMEHWA COEAMHEHUA 23ne-
MEHTOM CETH

31512 Konuuectro BLIZOBOR, HE YAOBNETBOPAIO-
LWUX HOPMaTUBaM NO BPEMEHN YCTAHOBNBHUS CO-
eAVHEHNS

315613 Konuyectso npoBeperHbIX BbI30BOB

MNapamerpri Bpeme-
HWU  Bo3apaweHun
INEMEHTOR CeTW B

WCXOAROE  COCTOR-
| Hue (03152)

031521 Bpemsa pasveavHeHun CoeanHeHnn ane-
MEHTOM COTU

031522 KonuuecTtsO BLIACBOB, HO YAOBNETBO-
PAOWLNX HOPMAaTBaM NO BpeMeHN pPasbLefnHeHNs

CoeanHeHNA
031523 Konvyectso NposepeHHbiX BbI30BOB
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Tabnuua 4 - EguHniHbie nokasarenn kavecrea oben

MBaHWA NoNL3oBaTenen, OTHOCSIUMECH K NPEAOCTaBNeHUIO YCNYTM U UX KOAbI

i
[Tokazarenn kKonpu-
AeHUMansHOCTU CBA-

Twn no- | Tun ycnyrv | Bup noka- | [Moasup no- | pynna noka- | oarpynna nokaaa- flokasartens
| Kaaare- aareneu Kalarenen aarenew Tenen Kop - abcde
new Koa - a Kog - ab Kog - abc Kog - abed |
i S P l — ]
1 2 | I 4 5 B 1 7
Eavrnd- | OcHoeHas | Mokasare- | Mokasatenu | Mokasatenn | Mokasatenu kauvect- | E021211 Jons 3ansBneHwWiA Nons3o- |
Hele (E) | (O) | N KkauecT- | kauecTea anA | KauyecTea, ga paboTtbi Bl0pO pe- | Batener, oOCNYXEHHbIX, B KOH-
Ba, obcny- | ycnyrm «npe- | oTHocawmeca | monra (E02121) TRPONLHBLIS CPOKN
XXUBaHWA nocrasnexme |K npepocTae-
NONb30Ba- | MECTHOrO Ye- | neHuo ycny-
Tenei necgonHoro | it (EO0212)
(EO2) COEAVIHEHUA »
(EO21)

E021221 fons Hapywenwin paaro-.
BOPOB W3-32 NOCTOPOHHWX NOACOe-

o L an (E02122) | AMHEHWA |
Tabnuya 5 - EgnHndHele nokasarenv kaqectsa paboThl CeTh u UX kKoabt _
[Twnno- | Tunycnym | Bua noka- | Moaswa no- | Fpynna noka- | Moarpynna nokasa- Nokasarene
Kasare- 3aartenewn Kasartenewn aarenen Tenen Kog - abcde |
neit __1 Kog - a Koa - ab Kog - abc Koa - abed I
1 2 3 f 4 } 5 6 ] 7 |
Eavbny- | OcHosHas | Mokasate- | Mokasatenn | Mokaaarenu | Moxasarenw, kavect- | EO31111 BepoATHOCTL noapexae-
Hole (E) | (O) N4 Ka4ecT- | kaYecTea 4na | KavecrTsa pa- | Ba paboTbl NMHENHO- | HUIK NuHenHo-kabenbHoro obopyao-

CeTh
(EOQ3)

Ba paboTbl | ycnyrn «npe- | 60Thi  0BOpY- | kabenbHoro  obopy- |

AOCTaBneHve | A0BaHWS l nosaHus (E03111)
mecTtHoro Te- | (EO311)
negoHHOro

coepmnHeHusA»
(EO31)

—

BaHWUA C ASMTENbHbIM HapylweHWeMm |

Aocryna K cetv (B pacyere Ha OaHy
COeAUHUTENBHYIO NMUHNIO)

000Z-+00 $v II'd
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__fpoporokerue Tabnuust 5

1

2

R —

3

—

¥ " - - ——— —— =t

|

R

MoKasaTeny  KavecT-
B8a paboTbhl KOMMYyTa-

| ynonMoro  odopyno-

BaHNA
£03112)

CTaHLMN

7 1
£EO31121 BepostHOCTb nosBpexae-
HMA KOMMYTaLMONHOro 0DOpYAOBa-
HUS CTanLy C ANWTEeNbHLIMKA Ha- |
pPYWeHUAMI A0CTYNA K CeTN

Nokasarenn kadvecr-
Ba pabor aboHeHT-
cKoro obopygosaHnn
(E03113)

|

EO31131 BepoATHOCTL roBpexae-
HUA aboHeHTCcKOro 06opyaoBaHna ¢
ANUTENEHBbIMA HAPYILEHWAMKU A0C-
Tyna K cetn (B pacyere Ha OauH
aboHeHTCXVN HOMEpP)

(lokazatenn kauecTt-
Ba paborut (ANA BCex
U Talel:!
HURA) (EQ3114)

- h__#ﬁomag)__ .

obopyaoea- | HOro  unu

EQ31141 BepoaTtHOCTh MNOBpEXAEe-
HUA a0OHEeHTCKOrQ, XOMMYTaUWOH-
NUHEeNHO-KabenuHoro
o00opyAOsaHust CO CHIDKEHWEeM Ka-
4ecraa nepeaasaeMoro coodbuyeHns
(B pacvete Ha OAMH ADOHOHTCKIMW

lokasarenw
KayecrBa pa-
DOTBI TAakco-
c¢omoB
(EOQ312)

Ilokasarenn
Kavecrsa 00-
| cCnyxvBaHms
BLI3OBOB
(EQ313)

E0Q31201 BeposaTHOCTb ANUTENLHO-
rO MPOCTOA TaKCOPOHOB

EO31202 BeposatHocTe nospexae-
HUA TakCcopoHOB CO CHIMKEHUEM Ka-
yecrTea nepepasaemMoro coobuyeHms

EO31301 BepoatHOCTb MoTepb Nno
Bbi3oBaM (13-3a nospexaeHmn odbo-
pyaosaHuna, 3adfaTocm npubopos
KOMMYTauuoHHOro  obopyaosaHus
WK MEXCTAaHLVOHHBLIX COefinHA-
TeNbHLIX NUHWA/KAHaNOoB)

EQ31302 BepositHOCTE NOTEPL NO
BPEeMEHU
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P e e,

OxkoHvanue Tabnuubt 5

1

.

2

3

] 7 | |

T Sepmiey i ep—

g

e —

EO31303 KoachduymeHT BbI30BOB G
OTBETOM
EO031304 Koahdpuumenr adpdexkTua-

| HOCTW BbI30BOA

EQ31305 KoaddpuumeHr Headpdex-
| TMBHOCTU BbI30BOB

|

lNokaaaTenu, xapax-
Tepuayrowme Harpy-
304HYIO cnocoO- |
HOCTb NyYKOB CO-
eAVNHUTENbHbIX K-
HUWA Y KOMMYTaLU-
OHHOro obopyaosa- |

EO31401 BepostHoOCTb noOTepb MO
Harpyake
EO31402 KoachduuueHTbl neperpys-
K MyykoB COeanHUTEeNbHbIX NUHUA U
KOMMYTaLMOHHOMO obopyposanms
craHiinu

HWs (EO314) i ] e )
Mokaszatenu, xapak- | [fokasarenw  spe- | EO31511 [ons 8bi3oBos, nocrynue-
TepUayIoWue Bpe- | MeH YCTAHOBISHUA | lWUMX Ha 3NeMeHT CeTn, He yaoBne-

MeHHbIe 33fepPxKu | CoepnHeHA

ane-
ceTn™

TBOPSIOUIMX HOPMATYBEM 10 BENWUYKA-
HE BPEMOHW YCTaHOBNEHUA COBRUHE-
| HUSI ANEMEHTOM COTW

Ha aneMeHTax Cetu | MeHTamm
(EO315) (EO31561)
Iloka3saTenu

MCXORHOS
Hue™ (E03152)

Bpe-
MEHM BO3IBPALLSHWS
SNEMEHTOB CeTh 8

COCTOR-

EO31521 Jons 8bi3080B, He yaoBNe-
TBOPAIOUMX HOPMaTVBaM NO BENWYY- |
HE BpEMSHW pa3beauHeHUs YCTa- |
HOBNEHHOTO COBANHERNS

* _ BepOosTHOCTL NOTEPL MO BbI30BAM MOXET DbITb ONpeaeneHa KaK ¢ rnoMoLLbio NapaMeTpos rpynnw! 0313, tak U ¢ pasgene-

| HNEM NO NOTEPRM Ha 3N1eMeHTax ceTh/HanpasneHax CBA3W U3-3a NoBpeXaeHnin obopyaoBaHuA (C NOMOLLbID NAPAMETPOB rpPyNnb!
| 0311) c pasgeneHvem no OTAeNbHLIM BUAAM NOBPEXAEHUN.

** - OTedecTBeHHbIe HOPMbI pa3pabaThiBaloTcs, HOpMbI ANA UMEPPOBLIX CTaHUUK NpuseaeHb! B pekomeHaaumnax MCO [8]

R
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6.2.2 EanHndrbie nokasartenu kayecrsa paboTe! cetu

MNepeyerb onpepenseMbix oxasarenen npeacTasnex s tabnuue 5.

6.2.2.1 XapaxTepucTyika nokasareneu:

xon noasuga — EO31;

TWUN nNoKasarenen eantudHble — E;

TN yCnym — ocHosHas — Q;

aua nokasarenem — 3;

noaswva noxasarenen — 1.

6.2.2.2 Nokasareny oueHMBAIOTCA NO COOTBETCTBYIOILLMM NapaMeTpaM, YKa3aHHbIM
B Tabnvue 3.

6.2.2.3 MNokasarenm kayecraa paboTbl 06opyaosanms (kop rpynnst - EO0311), [9):

1} BEpPORTHOCTb NOBPEXASHWA NUHenHo-kabenbHoro 06opyA0BaHNA € ANUTENbHBLIM

OTCYTCTBMEM AOCTYNA K COTW, B pacqeTe Ha OfiHYy COefMHUTEnbHyto nuxmio - P (koa

EO31111). 3HaueHWe 3TOr0 nokasartens onpeaenseTcs yepes OLUeHKM napaMmeTpos C KO-
aamm 031111-031114 13 Tabnuusl 3 no opmyne:

K-t

== 3
N7 (3)

Prx

rae K - KONUMYeCTBO COOANHUTENLHLIX NMHUK B NOBPEXAEHHOM 000pya0BaHAK;
t - BpeMS NPOCTOs NMHENHOro 000OPYAOBAHUR;
N - ofulee xOnNu4ecTso CoeanHUTENLHBIX NUHWUA
T - NPOAOIVKUTENBHOCTE OTHETHOro Nepuoaa.

2) BEPOSTHOCTL MNOBPEXASHUM KOMMYTaUMOHHOrO obopyaosanus, ¢ ANUTENbHBLIM
OTCYTCTBMEeM JO0CTYna K CeTw, B pacueTe Ha OguH abOHeHTCKWA Homep - F,. (koA

£031121). 3naueHuve aToOro nokasarens onpeaenskeTcs yepes OUeHKW NapamsTPos ¢ KO-
Aamu 031121-031124 u3 Tabnuii 3 no popmyne:

M -1

4
N-T “

Rv:c =

rae M - KONM4EeCTBO NOBPEXXAESHHOro KOMMYTaUVOHHOM 060pYyA0BaHNA C HADYLLG-
HUEeM OCTYNA K COTH:;
N - 330enCTe0BaHHEA eMKOCTb CTaHLIWM;
{ - Bpemsa NPOCTOA KOMMYTaLNOHHOrO CDOpYyR0BaHUN,
T - npoAOIDKUTENLHOCTL OTUETHOrO nNepuoaa.

3) BEPOATHOCTL nospexaeHni aboHeHTckoro obopyaoBaHUA C ANUTENBHBIM OTCYT-
CTBUEM [OCTyNna K COTW, B pacyeTe Ha oauH aboHeHTckuh Homep - P, (koa EO31131)

3HaueHWe 3ITOrO MoKa3arens onpedenfeTcs uepel OueHKU nNapamMeTpos C KoAaMmn
031131-031133 13 Tabnuubl 3 no popmyne:

20
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- {
Fua =-§7. (5)

rae Q- konuuyecTso nospexaeHHoro aboHeHTCckoro obopyaosaHus:
t - BpeMsA NPOCTOR aboHeHTCKoro 00opyA0BaHUS;
N - 3aaencTeoBaHHaR éMKOCTb CTaHLMIA;
T - NPOROIDIKUTENBHOCTS OTYETHOrO Nepuoaa.

4) 8EpOATHOCTL NoBpexaeHur (abOHEHTCKOro, CTarUMOHHOrO Ui KaHanoobpa-
3ywouiero obopyaosaHna) CO CHWKEHNEM Ka4ecTBeHHOCTU nepeaayn uxdopmaum Nonb-

3oparens 8 pacuyeTe +Ha oguH aboHeHTCKUIR HOMEP - P,y (kKO8 EQ31141). 3Haqerve ato-

FO noKasarerna onpeasnfeTcs Yepes oLeHKu napameTpos ¢ xonamm 031141-031143 Tab-
Lkl 3 no dopmyne:

R-t-k

N ®

Pnr::x =

rae R - kon4eCTBO NOBPEX4EeHNN YKa3aHHOro TUNAa;
{ - thakTuyeckoe BpeMsa yCTpaHeHuA NOBPEXKASHNS;

K - KOPDrUMEHT, yuuThiBaloWMY By noBpexgeHuA [9].
k = 0.5 npu Hanuum NOBREXASHWIA CNegyoLLero Bnaa:
- NOXO CNLILLHO,
- PA3roBOP Ha (PoHe CUrHana «3aHATO»,
- NpoCNywmBaHmMe rnoCcTopoHHUX pasrosopos.
[lepeyeHb HEUCNPABHOCTEA MOXET KOPPEKTUPOBaTLCR B 3aBMCUMOCTU OT YPOBHS

Pa3BNTHA U TEXHUYECKON OCHAULEHHOCTU KOMHKPEeTHOU CeTM.
N - 3a1elnCTBOBAHHAA 8MKOCTb CTaHLIMMI,
T - NPOACIKUTENLHOCTb OTHETHOrO Neproaa.

6.2.2.4 Mokasarenu xkavectsa paboTst TakCooHoB (koA rpynnkt — EO312):
1) BEPOATHOCTL 4ITENLHOMO NPOCTOA TakcodoHos - £, ( kon E031201). 3naye-

HWe 3TOrO NOKa3aTeNnA OnpeaenseTcs 4yepe3 oueHkn napamerpos ¢ kogamu 031201,
031202 na Tabnup! 3 no opmyne:

Nmn
N

an—

, (7)

rae N - obuee wicno nposepeHHsix TakcooHos;
N 1y - SMCNO HEPADOTAIOWMX TAKCODOHOB.

2) BEPOATHOCTL NOBPENXAEHUIA TAaKCOOHOB CO CHWKEHNEM KaweCTBeHHOCTH Nepe-
nau vHgpopmaunn nonsloparens - F.., (ko EO31202). 3HadeHue aToro nokasarens

onpeaensieTca yepes oueHku napamerpos ¢ kogamu 031201, 031202 us Tabnuupt 3 1o
dopmyne:

2]
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Npp kK

Pcrcm = Tr (8)

rne N - obuiee Ymeno nposepeHHbIX TakCOPOHOB;
Ny - YACNO NOBPEXAEHHBIX TAKCOPOHOB;

K - k03 drumeHT, yUrTbiIBaKOWMA BUN CTaHLUU U BiAL KOHKPETHOMO NoBpexie-
Hust [9).

k = 0.5, xoraa:

- NNOXO CIbILLHO,

- PasroBop Ha PoHe curHana «3aH\ToY,

- IpoCNyLUMBaHWE NOCTOPOHHKX Pa3rosopos,

[laHHbIA nepeveHs NOBPEXAEHUA OTHOCUTCR K MOMETHbIM TaxcodoHaMm. B cnyvyae
MCMONb30BaHNA HA CeTK KapTOuHbLIX TakCco(poHOs nepedeHs NoBPeXAeHnA AorrKeH ObiTo
pacLnpen.

6.2.2.5 NokasaTtenu kadecrTsa obCcNyXusaHMs BLIZOBOR (KOA rpyniibl Noxasarenen —
EO313):

1) BEPOATHOCTL NOTEPL NO Bbi3oBaM - P, (kog £E031301). 3Hauerne 3TOro Nokasa-

TeNs onpeaenseTcs Yyepes OueHKW NapaMeTPOoBs, Xapakrepuayiolux kavecTso obcnywu-
BaHUs Bui3osoB ¢ kogamu 031301-031303 3 rabnmuypb! 3 no dopmyne:

N,.+N
- e 38 | (9)
N

rAe Nye - KONUYECTBO BLI3OBOB, NOTEPAHHbLIX U3-3a NoBpexaeHt obopyaoBaHUs;

N3¢ - KONMYECTBO BLI3OBOB, NOTEPAHHLIX U3-38 3aHATOCTY COSANHUTENbHBLIX

AMHUA N NPUBOoPOB KOMMYTAaLIMORHOTO 000OPYAOBAHUS;
N - KonyecTBo NOCTYMMBLUVIX BbI30BOB.
BepoATHOCTE NOTEPL NO BbI30BAM MOXeT ObiTh onpepeneHa OTASNbHO M3-3a NO-

BpexaeHuA 000pyACBaHS U M3-38 38HATOCTU COEpUHUTENLHDLIX NMUHWIA N NPUOOPOB KOM-
MyTaLnoHHOro obopynosaHus.

Fe

2} BEepORTHOCTL MOTEPb N0 BLI3CBAM #3-3a NoBpexAeHM obopygoBaHus - Fy, .

JHa4YeHne 3TOro noKasarens OnNPefenneTcs Yepes OUeHKM NapameTpoB, XxapakTepusyio-
Wmx KavecTeso obcnyxuBanna Bbiaosos (rpynna 0313) no dopmyne:

N 218
N 1

Payy = (10)

rae N - KONWYECTBO BbI3OBOB, NOCTYNUBLUUX HA ANEMEHT CETW/B HanpaBneHun
CBR3N,

Npg - KONAYECTBO BbI30BOB, MNOTEPAHHLIX 13-38 NoBpexXaeH1t 00opya0BaHUA.

3) BepPOATHOCTL NOTePL NO BLIZOBaM U3-3a nospexaeHu obopyaosaHus - P,

3HauenHue 3TOro noKasartens ONpPefenseTCH Yepes OUeHKU napamMeTpoB, XapaxTepuayio-
Wwux kavecrso pabote: obopyaosaHuna (rpynna 0311) no gopmyne:
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, i=N ‘ HI-
Po=%SpP . L
€n I; &ni N (11)

rRe P, - BEPOSTHOCTb NOBPEXAEHNA OQHOro U3 BUAROB (P Pk, Pra. Prck ),

onpegensemasn no dopmynam (5)«(8);
n; - KONUYECTBO NOBPEXLAEHUN COOTBETCTBYIOWErO BAAE;

N - oDllee xonvyecTBO NOBPEXASHVIA.

4) BEPOATHOCTL NOTEPHL NO BbI3OBAM W3-32 3AHSTOCTY COSANHUTENMBHBLIX NAHWMA UNK
npvOOpPOB KOMMYTaUWOHHOTro OOOPYAOBAHUA - P,,. 3nauerne 3TOro nokasarens onpejge-

NAETCA Yepe3 OLUEHKM NapameTpor (rpynna ) no hopmyne:
N
Py, = 2, 12
63 =y (12)

rae N - KonvuecTeo NOCTYMMBLLIMX BbI3OBOB Ha INeMeENT ceTw/e Hanpasnexun
CBARMN,

N 3¢ - KONUYECTBO NMOTEPAKHBLIX BHI3OBOB W3-382 3aHATOCTU COBAUHUTENbHBIX
nvuHKuMA nnn npubopos KOMMyTaUHUORHOrO 0bopyaoBaHUS.

5) BeposATHOCTE NoTeps No Bpemenv - £, (xog EOQ31302). 3Hayerune 3TOro nNokasa-

Tens onpejenseTcs “epes oueHku napametpos ¢ kogamm 031304, 031305 u3 rabnuiysl 3
no opmyne:

P =0 (13)

rRe t,, - BPEMS, B TEYEHWN KOTOPOro TeNedOHHLIN BbIA0B HE MOXeT BbiTo

obcnyxeH;
! - sennumHa BCEro KOHTPONMPYEMOro NPOMEXYTKE BPEMEHM.

6) koacdhduuMeHT BLI3OBOB C OTBETOM - K, (kog EO31303), [10]). 3HaveHne ITOro

noKasaTens ONpenensAeTCA Yepes oueHku napameTtpos ¢ xogamn 031306, 031303 us
Tabnvuyst 3 no hopmyne:

Kﬁ.‘;,:*ﬁ-{:irﬁ--lm%, (14)

rae Ngp - KONMHECTBO YCNSLUHLIX BbIZOBOB (BbI30BOB, OKOHUUBILLIMXCA CTBETOM

CTaHUMW, B KOTOPYIO BKOMEH Bbi3blBaemMbit 8DOHEHT),
N - obujee KONMYECTBO BbI3OBOB.

7) koadPuULmeHT 3PPEKTUBHOCTH BbIIOBOB - K p (xon EO031304). 3HayeHune 3TOro

nokasaTtens onpeaensieTcs uyepes oLeHkn napametpoB ¢ kogamu 031307, 031303 u3
rabnuuypel 3 no popmyne:
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N
K p= P (15)

rAe Np - KONN4EeCTBO BLI30BOB, 3aKOHUMBLUWXCA PA3rOBOPOM;
N - obulee KONU4ecTsO BbI3OBOS.

8) ko3ddurumMeHT HeaPPeKTUBHOCTH BbI3OBOB - K,y (kop E031305). 3Haverme

3TOFO NOKA3aTens ONpeAesiNeTCa Yepe3 oueHku napameTpos ¢ konpamm 031308, 031303
n3 Tabnuub 3 no opmyne:

Ahi
Kup =7!E" (16)

rae N,,p ~ KONWYECTBO BbI30BOB, HE 3aKOHUMBLLIMXCA PA3rOROPOM W3-33 3aHATOCTW

abOHEHTCKOM NUHUA NN He 0TBEeTa Bbi3biBaeMoro aboneHTa:
N - obuiee KONMYECTBO BLIIOBOB.

6.2.2.6 lNokasaTeny Harpy3o4HON CNOCODHOCTU NYYKOB COSAUHMUTENBHBLIX NUHWA U
CT2HUMOHHOTrO 0BopyaoBaHua (koa rpynnkbl — E0314):

1) B@PORTHOCTL NMOTepb No Harpyake - P, (xoa EO031401). 3naueHne 3Toro nokasa-

Tenn onpejenAeTCcs Yepes OUeHKW napamMeTpos ¢ kuaamu 031404. 031405 na tabnvust 3
no popmMyne:

Y

P, =-%
" Ty (17)

rAe Y, - UHTEHCUMBHOCTbL NOTEPSHHON Harpysku (3pn) 3a nepuoa usMepeHui
(MHH);
Y - MHTeHCWBHOCTL NOCTYNUBLLUIEN Harpy3ku (3pn) 3a To xe Bpemna (UHH).

2) KoadhdUUMEHTHI NEPEerpy3ku NYYKOB COSAUHUTENbHBLIX NUHWIA Y KOMMYTALWOHHO-
ro obopyposanms - Z,, Z, (xoa EO031402). 3HadyeHue aToro nokasarens onpefenseTcy

Yyepes oueHkn napameTpos ¢ Kogamn 031401-031404 vs Tabnuuei 3 no dopmyne:

Z, = L -100%, Z, = Y (18)

HYHH thﬁﬂ

rae Z,, Z, - koapurimenHTs! Neperpyskv ANs HOPMaNLHON U NOBbILLIEHHOW
Harpyaku 8 HYHH;
Yoruny - WHTEHCVBHOCTL U3MEPBHHOU Harpyaku 8 Yac HaubonbLuew Harpyaxu
(UHH);
Y sy = MHTEHCMBHOCTE HOpMansHOK Harpysku 8 YHH [11);
Yy - MHTEHCUBHOCTb NOBbILLIEHHOW Harpyaim 8 YHH [11].
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6.2.2.7 [okaszarenu BpeMeHHbLIX 3aaepXeK Ha aneMeHTax CeTwu (KOF rpyrnbt —
EQ3195).

3HaueHus faHHbix nokasarenen (koasl E031511, E031521) onpenensiorcs vepea
oueHk1 napamMeTpos ¢ cooteeTcTaylowMn kogamu 031511-031513 n 031521-031423
13 Tabnuuet 3 no dopmyne:

Nlns
N63

Cns (19)

]
\»
b
~3
W

]

rae (J),,,- AONA 8bI30B0S, HE YAOBNETBOPAIOWMX HOPMaTHEAM N0 BEMUYMHE
BPeMEHK YCTAHOBNEHWA COELVHEHUA INOMEHTOM CETW,
Ny, - KONMMMECTBO TAKUX BbI3OBOB;
05, - RONS BLI30BOAB, HE YAOBNSTBOPRIOLMX HOPMETUBAM N0 BENUYMHE
BPEMEHN pasbeanHeHnst YCTaHOBNEHHOMO COeAUHEHNS;
N 2515 - KONMUYECTBO TaKUX BbIZOBOB;

Ng, - obuyee kKoNMYECTBo NPOBEPEHHDLIX BbI3OBOB HA 3MTEMEHTE CeTu.

6.3 O6o0ueHHbIe nokazarenn xavecraea. lNpuHLNN onpeaeneHus NOKAIATONOMH

6.3.1 O60buwetiHble NoKasaTenn KavyecTea yenyr CBA3n

[MepeueHb onNpeaenseMsbiX NapamMeTpos npeacrasneH 8 Tabnvuye 6.

6.3.1.1 XapakTepucruka nokasareneu:

koa noasupa 0011;

TN NoKasartenen - 060bLeHHbIe — O;

TN YCIYM — OCHOBHaRA ~ O;

BWA noKasartenewm — 1:

nNoasua nokasareneuw — 1.

6.3.1.2 [lokasarenn oOpMUPYIOTCR U3 COOTBETCTBYIOWNX NapaMeTpos 0 Bhife-
NEeHHbIM TPYNNaM U NOArPYNMAaM, XapaKTepuayioT YCNYIU TONLKO B LENOM NO CeTv ¥ MOTYT
ObITb ouUeHeHbl aboHenToM [9).

6.3.1.3 MNokasarenu JOCTYNHOCTW CBFA3K (KOA rpynne! nokasareneit - O0111):

1) BEPOATHOCTL OTKa3a B ycraHosnenwu coeguHerus [12) - £, (voa 0011101).

- 3Havenue 3TOro nokasarens ONPeAenseTCA 4epe3 OueHKW NapameTpoB C Kofamwu,
011101, 011102 n3 Tabnuuet 1 no dopmyne:

Py ==, (20)

rae (0 - wicno BesycnelHbiX NONLITOK AO0CTYMa K COeAUHEHUIO,

N - ofiilee YWACHO NONLITOK AOCTYNA K COSGUHEHWIO 38 Nepuoa
naMepeHns.
CpeaHas BEPOKTHOCTL OTKa3a coeauHeHUA, paccumTaHHan No pesybTaraM NIMe-
peHni, He norxkHa Obmb 60nblie BenuUMHLl pernameHTUposanHou B {12].
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6.3.1.4 Mokasarenu HenpepbIBHOCTY CBA3M (KO rpynnkl nokadatenev — 00112):
1) BEPOATHOCTL NPEXAEBPEMEHHOIO pa3heanHeHNA YCTaNOBNREeRHOrO COBANHEHNR -

PI_.J (xoa O011201). 3naveHne 3TOro NOKa3aTenn ONPeRenAeTCR Yepe3 oUeHKu napameT-

pos ¢ xogamm 011201, 011202 13 Tabnubl 1 No popmyne:

R

Pp =

I

(21)

rae R - 4icno COeanHEHUA C npexaespeMerHbiM pasbenHeHnem,
N - obulee YACNO cCoeanHeHn, NoCNeaoBaTelibHO YCTaHoBNEeHHbIX 33 Nepuog
N3MEPEHN.

HJonrospemenHan CpeaHRA BEPOATHOCTb NPEXQeBPEeMEeHHOro pashefuHeHun He
AOMKHA NPEBLIWATS HOPMETHBHOO 3Havenus {13].

6.3.1.5 MNokasarenn KauyecTBeHHOCTU nNepeaauu vHMOPMaUMK Monb3oRaTenen -
R, (xopw! noxasarenen - 0011311, 0011321, 011331), [14-16].

3HaUEHURA ITUX NOKA3IATENen ONPEACNAIOTCHR Hepea OLEeHKU NapaMeTDOB 10 KK 0N
noarpynne ¢ kogamv 011311-011315; 011321-011325; 011331-011334 n3 tabnuupl 1
no opmyne:

Ry =——, (22)

rae R,, - nons Bbi30BOB, HE YAOBNETBOPSRIOLWIMX HOPMATUBAM NO KayecTay

nepenasyt curHanos (aHanorossix, pedessix, UMbpoBsix). HopMaTuBh!
ANK 3TUX NOKa3laTenew NpuBeaeHbl B PyKOBOAALUMX A0kyMeHTax [15-17];

N pp - KONVHECTBO TaKuX BbI30BOB,

N, - obuee konryecTso NPoBepeHHbIX Bbl30B0B.

6.3.1.6 lokalarenu BPEeMeHHbIX 3a4eDXeK NPWU YCTaHOBNeHWN COBAVHEHUST 13
KOHU2 8 KoHeL (kog rpynnst 00114), [17]:

1) A0NA BbLI3OBOR, He YAOBNETBOPKIOLWUMX HOPMATMBAM MO BENUUKHE BPEMEHN OXXW-
A3HUA TONANBHOro cuMana «0Teet cranyun» (kop 0011411) u ponn BLI3OBOR, He YA0B-

NeTBOPKIOWMX HOPMATUBAM NO BpeMeHV OXuRauua nocne Habopa HoOmepa (kon
0011412). 3HaueHna 3Tnx nokasarenen oNpPeAssIKiOTCA Yepes OLeHKW NapamMeTposa no

kaxaov noarpynne ¢ kogamu 011411-011415 ua Tabnuuei 1 no dpopmyne:

N

_Nny
Xny — N, =

rae Qny - AONA BLI3OBOB, HE YAOBNETBOPKIOWMX HOPMAETUBAEM MO BENnunHe

spemern oxuaarmus (BOTC, BMHH) [18);
N ny - KOMMUECTBO TEKNX BbI3OBOS;

(23)

N, - 0bujee xonuM4ecTao NPOBEPEeHHBIX BbI3OROB.
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2) RONA BLIZOBOR, He YAOBNETBOPAIOLLMX HOPMaATUBAM NO BPEMEHU Pa3befrHeHUS
coenmHenunsn (kog 0O011411). 3naveHne 3TOro nokaaarens onpenenAeTcs Yepe3 OUEHKN
napameTpos ¢ kogamu 011421, 011422, 011423 na Tabnuusl no popmyne:

Ny
Opp = —2, (24)
Hp Nﬁ

rae an - AONA BbI30BOB, HE YAOBNETBOPRIOWVX HopMmaTeam No senmuunse BPC (18]

Npp - k0mMecTso Takvx Bbi30BOE,

N, - ofiee Kosm4ecTBo NPOBEPEHHLIX BLI3OBOB.

8.3.2 Obo0uLenHbie noKalaTeny kadecTea 0bCnyXusanus None3osaTenen, OTHO-
CRLMECH K yCryre {(noKalaTeny MapkeTuHra)

[lokasareny BLIMKUCNIOTCA MO OUeHKaM nNapaMeTpoB, KOTOPbIEe ABMAOTCA Pe3ynb-
TATOM aHKETUPORAHUA. JTH Nokaslartenu npeacrasnexds! 8 Tabnuue 7.

6.3.2.1 XapaKrepucrumka noxkasarenen (kog rpynnb — O0211):

1) Aons aboHeHTOB, He YAOBNETBOPEHHLIX kavecTsom ycnyrn (ko 0021101) -

... 3ravexve 3Toro nokasarens onpefensioTCA Yepes OLUEHKWU NnapameTpos C Kogamu
021101, 021102 w3 Tabnuysi 7 N0 opMyne:

ﬂm; = 1 (25)

rae Ny, - KONu4ecTBo aboHEHTOB, HE YAOBNETBOPEHHBLIX KAYECTBOM YCNYMW,;
N, - obujee konuuecTso onpoLLeHHbIX aDOHEHTOB 3a OTYETHLIN Nepioa.

2) pona aboHeHTOB, He yAOBNETBOPEHHbLIX BEXNMBOCTHI0 obcnyxveawus - ..

(xop 0021102). 3HaueHue 3TOro noKasarens ONpPeaensitoTCA Yepes CUeHKW napameTpos
c kogamn 021102, 021103 ua Tabnuiel 7 no dopmyne:

N e

ﬂ He — Ng : (26)

rae N, - konudectso aboHeNTOB HeyAOBNETEOPEHHLIX BEXIMBOCTHIO

obCnyxXuBanus,
N, - obwee konmvecTso onpoerHbix aboHeHToB.
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Tabnuua 6 — O606t1eHHbIe NokalaTeny KayecTaa YCnyrn MecTHoN TenedoHHOW CBA3N U X KOAb!

Tunno- | Tunyc- | Bug noka- | MNoasung noka-
Kasare- nyrn 3areneuv 3arenen
new | Koap-a Kop - ab
1 2 3 4
O606- OcHoe- | [TokasaTte- | Mokasarenw
ujeHHble | HaRa (Q) | nn kadecr- { kKa4ecTBa  ycC-
(O) Ba ycnyrn | nyr «npeaoc-
(001} TagneHuwe Me-

CTHOro Tene-
(POHHOrO  CO-

eANHEHWSI»
(0011)

'pynna nokasa-
Tenew
Kon :abc
5.
[fokaszaTenn A0cC-

TYNHOCTI CBS3an
(00111)

flokazarenn He-
NPepLIBHOCTY
casiav (00112
flokasarenn Ka-
YECTBeMHHOCTY

popmauymm NonNb-
soBarenn
(00113)

| nepenayw UH- |

[Moarpynna nokasa-
Tenei
__Kop -abed

6

il ————

Mokasarens
Koa - abcde

001101 BeposTHOCTL OTKa3a 8 yC-
TaHOBEHWI COeQUHEHNA

MNokazarenn kade-

CTBa nepenaun
aHanorosbIX CwurHa-
nog (ANA aWanoro-
BhIX CraHuui)
(001131)

0011201 BepostHOCTE npexpe-
BPEMEHHOM0 pPa3beauHEeHUA YCTa-
HOBfIOHHOIQ COeL

0011311 Hdonn 8LI30BOB, HE YyA0B-
NeTBOPADILMX HOPMATUBAM NO Ka-
4YecTsy nepegadn aHanoroBbix Cur-
Hanoe

[Nokazarenn Kade-
crBa nepepavun pe-
{4 (0Q01132)

{

0011321 [Jonsa Bbi30ROB, HE YAOB-~
NeTBOPSIWUX HOpMarMsamMm no Ka-
YecTay nepegauun peuu

[Tokasatenn kade-
cTBa nepepavn
( Wndpposon UHGPOP-
| mayun (pns yngpo-
BbIX CTaHLWn)
(001133)

0011331 Jons BLI30OBOB, He yA0B-

NeTBOPAKLLUX HOPMATABAM MO Ka-
YecTey nepegaun uundposon wWH-
PopMaLNA

000Z-00 st IId



QxoH4aHue Tabnuysl 6

1 2 3 4] 5 | 6 !
- ' Mokasatenu | MNokasatenm  Bpemenu | 0011411 [lons BbI30BOB, He yAoBnNe-
| BpEMEHHbLIX yCTaHOBNEHWA  coenn- | TBOPSIOLUX HOPMaTUBAM NO BennYUHe
3ajePXKEeK NPU | HeHW U3 KOHL@A B KOHEL | BpeMEeHU OXUAAHUA TOHaNbHOO CWr-
ycravosnennu | (001141) Hana «OTeeT craHymun»
‘ coeaVHEHUR 0011412 Jons Bbi3oBOB, He yaoBNe-
or aboHeHTa TBOPRIOUMX HOPMATHUBEM NO BENUYNHE
| po  aboHenTa BpeMeHU oxugauva nocne Hadbopa
1 (00114) | Homepa

[Mokazatent Bpemenn | 0011421 [lonAa BLI3OBOB, HE yAOBNe-
pa3sbeauHeHn  yCTa- | TBOPAIOWKMX HOpMaTBaM No BenuynHe
HOBIMEHHOrO coeaunHe- | speMeHu pasbeauHeHus ycTaHOBNeH-
Husa (001142) HOMO COQANHEHNS

L —

10

Tabnuya 7 — OGobuleHHble nokalareny kadecTea 0bcnyxmsaHna NonNLaoBaTenen, OTHOCALLUECS K YCNYTe U NX KoAb!

Twrn No- Twun Bua noka- | [Moaenp nokasa- | pynna noka- | (Moarpynna noka- [Tokasareno
Kalare- | Ycnym aarenen Tenewn aartenen 3arenen Koa - adcde
fien L _Kop - a Kog - ab Koa - abc Kop -abed _
2 3 4 5 6 7
0606- OcHos- | lloxka3zarenu | l'okasarenn ka- | [lokazatenw 0021101 [lona aboHeHTOB, HEe-
uierHbie | Has (Q) | kavecTBa Jecrea Ans ycny- | kayecrea, OT- YAOBNETBOPEHHbLIX Ka4YeCTBOM YC-
(O) obcnyxuBa- | M «nNpenocrab- | HOCALLMECA K nyry 3a oTyeTHbIU Nepuoa
| HWS  NOnb- | NeHne MecCTHOro | yenyre (noka- 0021102 [ona aboHeHTOB, He-
aopatenen | teneOHHOro 3artenn mapke- YAOBMETBOPEHHBIX BEXNWBOCTBLIO
| (002) coenHeHNR » TUHra) obcnyxmBaHus 3a OTYETHLIN

| | | (0021) 00211)

000Z-¥00 St ITd
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6.3.3 O60bujeHHbie nokasarenu xavecrsa pabortebl cetu (kop noasupa —
Q031):

O606useHHbie nokasarenu kavecTea paboTki Cetn ONPeaensitoTCA ANA Kak-
Aow rpynns obopyaosanns, ykaszadHow 8 Tabnuyax 2 v 4 (koMMyTayuoHHoe, nu-
HenHo-kabensHOe ¥ T.4.). 3HaueHUs nokasatensu onpeaenstoTCa No hopMyne:

N
2. K(EOabcde)n

K (OOabed) =-’-’—'—1-——N- ~ (27)

ra¢ K(OQabed) - ©0OOLieHHbIA NoKasaTens ¢ kofom abede;

K (EQabcde)n - N-bY 8AVHAYHBIA NoKa3aTens € koaom abede;
N - KONWMYecTBO 3NeMEHTOS 8 BbifeneHHOU rpynne ofopyaoBaHuA.

6.3.4 O606LieHHBIe NoKa3aTenu kadecTea oOCnYXMBaHUA NONb3OBATeNew,
OTHOCSLLMECS K NPeAOCTaBNeHMIO yenyrv (KOA rpynnbl nokasarenen — 00212).

ObobuieHHbIe noxasareny Kadvecrtsa obBCnyXusaHMA fnonk3osarenen ans
Bcex cnyxd ceT BbIMUCARKOT No hopmyne:

N

2. L(EQabedeyn
n=1

L(OOabede) = — ~ (28)

rAe L(0Oabede) - 000BWEHHRIN NOKA3aTEND C KOAOM abede;

L(EOQabcde)n - N-bi €AUHNYHLI NOKa3aTens ¢ koaom abcde,
N - obulee konuyecrso cnyxd Ha ceTu.

6.4 uverpannHibin noKasarenb Kavecrsa

6.4.1 AHTerpanbHbiin nokasavesns kavYecrsa paccuymtbiBaeTcs M3 0B00LeH-
HbIX NOKa3larenen kavyecTsa ycnhym, pabots! cetv n 0BCnyxXmneammsa nonb3oBarenen.

6.4.2 [Ina pacdera MorytT ucnonb3oBaTbca BCe unm Hanbonee saxHbie NOKa-
sareny U3 kaxapou rpynnl. BeiGop noxkasarenew onpepenseTca akcnepTamMi.

6.4.3. Kaxaomy o00606LieHHOMY nokasateno, Kotopeiv sbibupaerca ans
OUeHKt UKTerpanbHOro noxasarens, NPUCsanBaeTCs CBOW BecosOoN KO3a(dUUMEeHT.
BecoBbie KOI(PULMEHTBI ONpeaensioTCR METOAOM 3KCNepTHbIX oueHox. I'pynna
HE3aBUCUMbIX IKCNEPTOB onpenenseT 3HaYUMOCTb KKA0ro 13 sbidpaHHbIX NoKasa-
Tenen ANA OLI@HKM KadecTaa AesTenbHOCTH oneparopa. OueHka 3Ha4MMoCcTi npo-
BOAMTCA B NpoueHTax (CyMma BCeX BecosbiX KoadduuneHToB AoDKHa ObTh pasHa
100%), unn B oTHOCUTENLHBIX BENKNYMHAX (CyMMa BCEX BECOBbLIX K0atdhduuyneHTon
RorvkHa OuiTh pasHa 1).
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6.4.4 UnrerpanbHbih NOKa3aresb KavecTea BoIMUMCNRIOT NO hopmyne:

N M L
Ky=2KyiMy;j+ 2 KcMcj + 2 KorMox  (29)
i=1 j=1 k=1

rae K, - 3HaueHue WHTerpanbHoro fiokasarens;
J

N - konuuecTBO nokasaTtenei ka4ecTea ycnym, BblibpaHHbIX akcrep-
Tamu ANA pacyeTta MHTerpansHoro NoKasaTens:

Ky; - 3Haverme i-ro 060bLerHHoro nokasarens ka4ecrsa yenyru;

My; - aHauenue i- ro secosoro koagpduumenTa us N ana o6o6wieH-
d

HbiX NOKa3aTenen Kawecraa ycnyru;
K Cj - 3Haqenve |-ro 0606UWeHHOro NoKasaTens Ka4ecTsa
J

paboT ceTw;
M Cj, - 3HaueHue i- ro sBecoeoro koagpduymerta nsa M ans 0bobuieH-

HbIX NoKas3arenen KadYecrea ycnymm,

M - konudecTso nokasarenen kadecrsa paboTsl ceTu, BhIDpamHHbIX
3KCnepTamu AN pacdeTa uHTerpanbHoro nokasarens,

Koy - anavenve k-ro o6obweHHoro nokasarens obcnyxkuaaHns
nosns3osBarenen;

M o, -3Havenve k-ro secosoro koadduuuenTa n3s L ans obo0uieHHbIX

noKasareneu kaJvecrea:

L - konunyecTBO nokasatenew xkavecrea obcnyxmbanus nons3osare-

newn, sblibpaHHbIX aKcnepTamMu ANA pacuyeTa uHTerpanbHoro
noxasarens.

fpu BoIbOpe BecoBbIX KOADDULUMEHTOB AOITKHO BEINONHATLCA criegyiollee
yCnosuve:

N M L

2 My + 2 Mcj + 2 Mgy =1 (unn 100% B 3aBucumocTy OT BbIGpan-
i=1 J=1 k=1
HOro cnocota ouenKu).
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7 OueHKa Ka4ecTBa ycnyr MeCTHOM TeneOHHON CeTH U Kaye-

CTBa UX NPeAOCTaBNEHUA NMPU yyacTUM B npouecce npeaocragne-
HUR YCNYT ABYX N1 Oonee onepaTtopoB MeCTHbIX CeTe#

7.1 B cny4ae y4actus B yCTaHOBNeHUA COQUHEHUA MexXay AByMmsa aboHen-
Tamy aByX nnu 6onee s3anMOAEHCTRYIOLMX CATEN, KAa4eCTBO yCnyr MEeCTHOW Tene-
(DOHHON CeTU ¥ UX NPeAOCTaBNeHU\ OLEeHUBABTCA OTAEeNbHO ANA KAKAOW CeTw,
YHaCTBYIOWEN B NPOLECCE YCTaHOBNEMUR COGANHEHNR:

- MECTHOI CeTH NpUCOeaUHEHHOW;

- MECTHON CeTV NPUCOSAUHSIOLLEN,

7.2 OueHKy KauecTBa yCnyr MecTHoW TenedOoHHON CeTW CneayeT NposcanTL
Ha OCHOBaHWM OuieHKM 00O0OLLeHHbIX noKasateneyr xadecrsa ycnyr, obecnedusae-
MbIX CETRMM, YJACTBYIOUUMM B NPALiECCe YCTaHOBMEHWS COEAUHEHUA, Ha ydacTKax
OT abOHEeHTOB 0 MBCTg CETeROrO CThika C B3aMMOASUCTBYIOLLIEN CeTBIO NNK MEXAY
CeTeBbIMU CTbiKaMi ABYX BaanMoIeucTayowmx ceren [19].

7.3 OueHKy xadecrBa MNpeRoCTaBneHust ycnyr MecrHou TenedoHHOW ceth
cneayeTr NPoBOAUTE OTAENBHO ANA KDKAOW CeTH, y4acTBYOUWEen B CoOeaAVHEHUN Ha
ocHOBaHuM oueHKh 06obuieHHbix noxalarensn kauecraa padboTs: cetTern u o6Cnyxu-

BaHUA rONL30BAaTENeN CeTAMM, HaA y4aCTKax 0T abOHeHTOB A0 MeCTa MexceTeBoro
CTbiKa NN MeXAY MEXCETEBbLIMU CThIKamn,
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Npunoxexnune A
(cnpasoynoe)

TepmuHbi u onpeaeneHns, HeobxoauMbIe ANA NOHUMAaHUA TEXCTa PyKOBO-
AALLEro AoKyMeHTa

1 Onepartop (cesan) — opraHM3auma HeaasucMO OT HopMbl COGCTREHHOCTU
Unu HaMBUOyansbHLIN NPeANPUHUMATENb, UMeKoWMe NULEH3MM Ha npepocTasne-
HUe ycnyr TenedOHHOI CBA3W, BbifaHHble denepanbHbiM OPraHoOM UCMONHUTE b-
HOW BNacT B 0ONacTn CBA3U N OKA3LIBAIOLLUE 3T YCYM HA OCHOBaHUW A0roBOPOS
ob okasaHuun yenyr tenegoHHou carau [11.

2 MNonb3oBarens (yCnyr CBA3U)— rpaxgaxHnH, UMEKWNA HaMmepeHne 3axka-
3aTb nnbo 3axasbiBarowmn ycnyrv TenedoHHOW CBA3M KaK Ha OCHOBaHWW forosopa
o0 okasaHun ycnyr TeneoHHOU CBS3U (aBOHEeHT, KNUEHT), Tak U Npu OTCyTCTBUN
Takoro gorosopa (1}

3 ADOHEeHT — rpaxaaHnH, C KOTOpPbIM 3aKmnoueH A0rosop ob okasaxum ycnyr
TenedoHHOU CBA3N C BblaeneHem aboHeHTckoro Homepa {1].

4 JnemeHT cetit - 000PyAORaAHNE 3NEKTPOCBA3N, KOTOPOE MOXET BbINONHATL
P yHKUMWM cUrHannaaugiy, KOMMmyTaLium unnm nepegayn [20].

S Yenyra (MectHon Tene@oHHON CeTn) - NPOAYKT AeATeNbHOCTY Oneparopa
CBA3WN NO oDecneveHmo NOAKNIOYEHUA K MECTHON TenedOoHHON CeTu U npuemy, 0b-
paboTtke n nepegade coobLlerRnMn MeCTHOM TenedOHHOK CBA3MW.

6 Bba3oBbie (OCHOBHbLIE) yCnyru - ycnyr, onpefeneHHbie OCHOBHLIM Ha-
aHayeHueM cnyxosbl.

7 [ononHnTenbHLIC YCNyryu - yCNyrM, npepocTasnsembie B JoONMoNHeHue K
0a30BbIM ycnyram Ha OCHOBaHUK AOrosopa, KOTOpbie MOryT ObiTh Kak NNnaTHbIMM,
Tak u BecnnarHbiMu.

8 Mpepocraenenue ycnyr (MecTtHon tenedOoHHOW CeTU) — AesTenLHOCTL
rocTaBilyka (oneparopa csaan), Heobxoanman ans obecnedennn yenyru [21].

9 Cnyx6a (MecTHOM TenegoHHOW CeTU) - OpPraHn3alUOHHO-TEXHUYECKaSs
CTPYKTypa oneparopa Ha cety, obecneumsarolan NpomM3soaCcCTBO OAHOMO UM He-
CKOSIbKWX BUAOB yCIyr MeCTHOU TenedOHHON CBA3N.

10 fQocrynHoCTL CBA3KN (AOCTYNHOCTL YCTAHOBNEHUR CoeauHeHWs) - BO3-
MOXHOCTE yCTaHOBNEeHUA TPpeDyeMoro coeimHeNua Mex/ly BbiabiBaOWKWM ¥ Bbi3bi-
paemMbiv abOHeHTaMy C BEPORTHOCTLIO CyMMapHbIX NOTEPL BbIZOBOB, HE MPeBbi-
WAloLUen HOPMATUBHOE 3HaueHue,

11 HenpepbIBHOCTL CBA3K (COXPAHHOCTb YCTAHOBNEHHOrO COefUHEHUR) -
OTCYTCTBUE NPEXAEBPEMEHHOrC PasbeaAvHEHUN] yCTaHOBMEHHOrO CoefuHeHnA Me-
XAY ABYMS NONL3OBATENSMK MO NPUMUHAM, He 3aBUCALLIMM OT HUX C BePOSTHOCTBIO,
He npesbiliawen HopMaTUBHoe aHayeHus (22].

12 MpexaespemeHHoe pa3befauHEHUE YCTAHOBMEHHOTO COEAVHEeHMUA -
npekpaweHue coeauHeHus (pasrosopa) NN BpemMeHHOe npepbiBaHne CoefnHeHNs
(pasroBopa) He No uruyuarmse abonenTa [13).

13 KauecTBO nepesauu uHpopmauumu nonbL3oBartens - CoxpaHeHne 8 [,0-
NYCTUMbBIX Npeaenax napaMeTpos #HdOpMaLMOHHOro curHana (napameTpos nepe-
LAYV pevur, napameTpos nepepaun undposon nHdopMaunm, napaMeTpos nepeaa-
Y4 2HANOroBbLIX CUrHaNoRs), NOCTYNUBLLErC B CUCTEMY CBR3N, NPY 3aRaHHbIX yCNOBU-
AX, KOraa 3Ta CUCTEMa HaxORUTCR B COCTORHUM roTosHocTu [23).
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14 Bpema (NPOACNXKUTENLHOCTDL) YCTAHOBIIEHUA COSOUHEHUR «U3 KOHLA
B KOHeL» (oT aboHeHTa 0 aboHeHTa) — BpeMeHHOW uHTepBan Mexay MOMEHTOM
3aHATUN aBOHEHTCKOW NUHWM BbidbiBaowero aboHeHTa U MOMEHTOM 3aHRTUA abo-
HEHTCKOW NWHWUM Bbi3biBaemMoro aboHeHTa NPU yCTaHOBNEHUA COELUHEHUR MeXay
HAMMW.

15 Bpems (NPOAOIXMTENLHOCTH) OXUMAAGHWA TOHANLHOTO CMrHana
(BOTC) - BpemMeHHOR uHTepsan MeXay MOMEHTOM 3aHATUA a0OHEHTCKOW NHUK W
MOMEHTOM fipMeMa ToHanNsLHOro cur{ana "OTeeT cTanLum”.

16 Bpemst (NpoaornxmrennHOCTh) OXMAAHUAR fOCne Habopa HoOMepa
(BFIHH) - BpemMeHHOW uHTEpPBAan Mexly MONMEHTOM OKOH4YaHua Habopa HOMmepa U
MOMEHTOM Npuema curHanos "KoHTponb NOChINKK Beidoea” unm “3aHaTo”.

17 Bpemst (NPOAOCNXUTENLHOCTL) Pa3beaANHEHUA YCTAHOBNEHHOro COo-
eavnenuna (BPC) - spemenHor uHTepean MeXay MOMEHTOM NOCTYNNEeHUR curHana
oT00A OT KOHEe4YHbIx abOHeHTOB N MOMEHTOM BO3BPALLIEHIN BCEX 3NEeMEeHTOB CeTu,
yHacTBYOLIMX B COEAMHEHUM B UCXORQHOE COCTOSHME (RO MOMEHTa YCTaHOBnNeHus
[aHHOr0 COBANHEHNS ).

18 Bpems (NPOAOIDKUTENLHOCTL) YCTAHOBMEHUA COEANHEHHMA KOMMYTa-
LHMOHHDbIM 3JIEMEHTOM CeTH (KOMMYTaLMOHHON CTaHLIMeN UK Y3noM)- BpeMeHHOo
MHTEDBAN MeXay MOMEHTOM, Koraa HeoOxoaumas And YyCTaHOBNeHUA COegUHEHUA
MHPOPMaUKUK C aapPecoM nonyyeHa craHyuent (yanoM) 1 MOMEHTOM, Kora 3aHuma-
eTCS COeAUHUTENBHAA NUHUA B HaNpaBfexue K CreayloueMy CETeBOMy 3nNeMeHTY
[24].

19 Bpemsn (NPOROIMKUTENLHOCTL) PA3bLEAMHEHMA COCOAMNHEHMUA KOMMY-
TAUMOHHbIM INMTEMEHTOM CeTH (KOMMYTaLMOHHON CTaHLMer UM yanom)- spemMeH-
HOW UHTePBAaN MeXAY MOMEHTOM MOCTYeHUST CUMHANa Ha PaskefuHeHue U Mo-
MEHTOM BO3BpalleHNA B NCXOAHOE COCTORKME NpDopoB 1 0OOPYROBaRUR CTaHuw
wnu yana.

20 TenedoHHbIe NOTepM NO BLIIOBaM - TenedoHHbie NOTepU, onpese-
nAeMbie OTHOLUEHWEM 4YMCna NOTepRHHbIX 3a ONpefeneHHbik UHTepBan BpeMeHn
BbI3OBOB K YACAY NOCTYNMBLUMX 3a TO Xe BpeMa (TOCT 19472).

21 TenecpoHHbIe NOTEPK NO HArpy3ske - TenedoHHbIe IOTEPK, onpegense-
Mbie OTHOLWEHUEM CPepHero 3HauyeHus NOTEPAHHOM 3a onpefeneHHbid nHTepsan
BpeMeHy TenedoHHOU Harpysknm K cpefiHemy 3Ha4YeHWI0 NOCTYNUBLLEH 3a TO Xe
spema (TOCT 19472).

22 TenedonHbie NOTEPH NO BPEMEHNU - AONA BPEMEHU, B TEYESHWUN KOTOPO-
ro TenedoHHbLIA BLI3OB HE MOXET ObiTh obcnyxeH (FTOCT 19472).

23 Tpauk 3nexTpocBA3M, TeneTpaduk - npouecc nocrynnexus, obeny-
XNBAHMA N OTMEeHb! 3anpocoB Ha PeCypchbl CETW, XapaKTepu3yHoLWWACs onpeaenex-
HbIMA NapameTpamMu (MHTeHCUMBHOCTL NOTOKA BbI3OBOB, ANWTENBLHOCTL BbIIOBOA)
[25]. .

24 Harpyska - oaMH 1“3 napameTpoB, XapakTepusyroiluux Tpadwk u npes-
CTaBnAoWUA COOOM CyMMapHoe spems TenedOoHHOro 3ansTVA NUHWA, Kananos Te-
nepoHHOM CeTn WUnKM Irpynn KOMMYTaUMOHHLIX npubopos CBA3M 3a vHTepBarn
spemeHn (TOCT 19472).

25 AHTeHCUBHOCTL Harpy3kun — Harpyska, oboiqHO 3a 1 wac. Egunuuen Ha-
rPY3KM ABNASTCR IpnaHr. 1 Ipnanr — npeacrasnser cobon oHO YacosaHsaTme 3a 1
vac (FTOCT 19472).

26 Yac nHambonbuwen Harpysku - HernpepbiBHbIA UHTepBan BpeMeHun B 60
MUHYT, B TEeYeHue KOTOPOro CPeAHNAs MHTEHCUMBHOCTL TeNeMOHHOWN HArpyaku aBNsS-
etca maxcumansHoW ([OCT 19472).
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27 VIHTEHCMBHOCTb HOPMAaNbLHON HaArPy3Kn — Harpyska ANA TUMWYHLIX 3KC-
NyaTauuoHHbIX YCNOSUA, NPpK KOTOPLIX rapaHTUPYeTCs HOPMUPOBAKHOE KauecTBo
obcnyxusanna. Boiuncnsierca B wac Haubonewei Harpy3ku 3a 30 Hanbonee Harpy-
WEHHBLIX AHEW roAaa.

28 UKTEHCUBHOCTEL NOBLIWEHHOW HArPY3KM — HArpyska ANs Tex ycnosuia
3KChRyaTaum, Npu KOTOPLIX CeTh He MOXET rapaHTNpOBaTh HOPMMUPOBAHHOE Kave-
cTeO. BbiumcnaeTca B Hac Hanbonslwen Harpyakm 3a 5 us Hanbonee HarpyxeHHbIx
axev us 30,

29 UHTEeHCHUBHOCTL NOCTYNUBIIEN HArPY3KKU — YCNOBHAA Harpyska, Koto-
pas Obina Gbl 00CcnyXeHa KOMMYTALMOHHON CHCTEMON 8 Yac Havbonbulen Harpyam,
ecnn Obl KaAXAOMY MOCTYNarowemMy Bbi30BYy npeaocTasnsnca csoboaHed npubop
(FOCT 19472).

30 UHTeHCcHUBHOCTL 06CcnyXeHHoN Harpy3ku 8 YHH rpynnoi npmnbopos —
Harpyska, ornpeaensemMas Kak CymMmapHas AnuTensHOCTh 3aHsaTuid B YHH kaxaoro
13 coeanruTensHblx npudopos (FOCT 19472).

31 KHTEHCUBHOCTD NOTEPSHHON HAPY3KU — PA3HALA MEXAY VHTEHCUBHO-
CTBIO NOCTYNUBLUEN 1 ODCNYXEHHOWN Harpy3oK.

32 IHTEHCUBHOCTE N3IMEPEHHON Harpy3iv — nobas Harpyska (noctynus-
was, obcnyxeHHan, norepsiHHas) nameperHHas 8 YHH B reueHum nepuoga namepe-
HIA.

33 Harpy3ouHas CnOCOGHOCTL MYNKOB COCAMHUTENbLHLIX NUHUA Unu
KOMMYTaUUOHHOTO O00PYRAOBaHNUA — OTHOWIEHWE MHTEHCUBHOCT NOTEPAHHOW Ha-
rpY3kyu K UHTEHCMBHOCTK NOCTYNUBLUEW Harpy3km 3a nepuog vaca nawbonbilen Ha-
rpy3ku (MHH).
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