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BeeneHue

CepruduKalys CUCTEMbI Ka4e€CTBa IOCTABLIMKA — 9TO OAHH U3 CITIOCO00B 00eCreYeHUs rapaHTHH TOTrO,
4TO JepXaTelib cepTUpUKaTa CIIOCOOEH NMOCTABIATE MPOAYKLIAIO UIM YCIIYTH, KOTOPhIE YIOBIETBOPSAIOT YCTA-
HOBJIECHHBIM TPE€OOBaHUSIM.

HacTosimumit craHmapr ycraHaBiMBaeT TpeOOBaHMsI, COOMOAEHNE KOTOPHIX MPU3BAHO rapaHTHPOBATH pa-
00Ty OpraHoB I10 cepTHPUKALIMM HA BBICOKOM IPo¢deCCUOHAIBHOM YPOBHE MPH cepTUPHKALIUM CUCTEM Kaye-
CTBa TPEThEH CTOPOHOM™, cTOCOOCTBYS TEM CaAMBIM ITPU3HAHMIO OPraHOB 110 CepTU(MHKALIMM Ha HAITMOHAJb-
HOM U MEXIYHApPOAHOM ypOoBHAX. HacTos1umit cTaHaapT MOXET CAYXUTb OCHOBOM ISt IPU3HAHUSA COOTBET-
CTBYIOILIMX HALIMOHAJIBHBIX CUCTEM B MHTEpeCcaxX MeXIYHApOIHOM TOPTORIIH.

Hacrostiumi cranaapt npefHasHavYeH U1 IpUMEHEHHUS OpraHaMH, HE3aBUCHMO OT MX Ha3BaHHA, KOTO-
phble BBRITTOMHAIOT GYHKIUU OLIEHKHU U CepTUPHKALIUU CUCTEM KayecTBa. s obiieryeHMsA MTOHMMAaHUS BCe
o00HbIe OpraHbl HA3BIBAIOT B TEKCTE " OpraHaMM Mo CEPTHAOHUKALINY . BTO CJIOBOCOYETAHUE HE IOJDKHO OBIThH
MPENsITCTBUEM ITPH MCITONIB30BAHUM JAHHOTO CTaHAApTa OpraHaMHy ¢ APYTUMHU Ha3BaHUSIMU, cdepa AesaTeb-
HOCTH KOTOPBIX NOIIAJacT B 001aCTh IPUMEHEHUS HACTOSIIErO CTaHaapTa. boJjiee TOro, 3ToT CTaHAAPT MOXET
MCIIOJI30BATHCH JTIOOBIM OPraHOM, OCYLLIECTBIISIOIIHNM OLIEHKY CHCTEM Ka4yeCTBa.

TpeboBanus, coaepxalluecst B HACTOSILEM CTaHAApTE, JOJKHBI paCCMaTPUBATLCA B MIEPBYIO OUepeb
Kak o01ime TpeOOBaHMA 11 OpraHU3allNii, OCYLIECTBISIONINX CEPTUPUKALIMIO CUCTEM KayeCcTBa, ITO3TOMY 3TU
TpeOOBaHNS MOTYT ObITh HJOIOJIHEHBI IIPH UCIIOJIb30BAHUHM B KOHKPETHBIX 00JIaCTAX ITPOMBIILIZIEHHOCTH WU
WHBIX KOHKPETHBIX 00/1acTAX (HarmpuMep, 31paBooXpaHeHHE U 0e30nacHOCTh). CepTHdHUKALINS CUCTEM Kaye-
CTBa NMpEaroaaraeT JUIIbL OLICHKY CUCTEMBI KAQ4eCTBa MTOCTABIIMKA, a HE cepTUDHUKALMIO IPOAYKIINH, TIPOLIeC-
COB WM ycayr. CBUIETENbCTBO COOTBETCTBUS TOMY WJIM MHOMY CTAHAAPTY Ha CHCTEMBI KayecTBa M 11000
HOITOJTHNTEJILHON TOKYMEHTALlMU MOXET ObITh B (POPME JOKYMEHTA O CepTU(DUKALIMU U cepTUdHUKATA COOT-
BETCTBHS CHCTEMBI KAa4ECTBA.

XOTS HACTOAIUMN JOKYMEHT NMPEAHA3HAYEH TS UCTTONB30BaHNS €ro OpraHaMM, CBSI3aHHBIMM C MPU3Ha-
HUEM KOMITIETEHTHOCTH OPTaHOB I10 CEPTU(PUKALINNA, MHOTHE ITOJIOXKEHUSA, COAepXKallecss B HEM, MOTYT ObITh
MOJIE3HBI ISl MPOBEACHUS OLICHKU BTOPOM CTOPOHOMN ™.

* TpeTbs cTOpOHA — JHMLIO WM OPraH, NpU3HaBacMble HE3aBUCUMBIMH OT YYAaCTBYIOLLIUX CTOPOH B pacCMaTpH-

BaeMOM BOIIpOCE.
I[IpumMedaH e — YUacTBYIOIIHE CTOPOHBI NMPEACTABAIOT, KaK NPaBUJIO, HHTEPECHI NMOCTABUIMKOB (nepBas

CTOPOHA) M TIOKynarejicM (BTOpas CTOpPOHaA).
(cMm. TepMHuH 131 o 'OCT P 1.12)
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FTOCYIAPCTBEHHBIN CTAHIAPT POCCHUWUCKOHN O@®EIEPAIIMMU

OBIIINE TPEBOBAHH K OPTAHAM, OCYIIECTB/IAIOIIINM OILIEHKY U CEPTUOHKAIINIO
CUCTEM KAYECTBA

General requirements for bodies operating assessment and certification of quality systems

IlaTa BBenenus 2000—10—01

1 Odomue moJsioXxeHnus

1.1 Ob6aacTe npuMenenus

Hacrosiuui ctaHmapt ycraHaBauBaeT obuiue TpeO0BaHUsA, KOTOPBIM JOJKEH YIOBJIETBOPATH OPraH,
OCYLUECTBIISIOIIUI B KaYECTBE TPETHEU CTOPOHBI CEPTUPUKAIINIO CUCTEM KauecTBa, €CJIH OH XO4YeT ObITh
NMPU3HAH KOMITETEHTHBIM M HAZIEXHBIM B JEAATEIbHOCTH MO CEpTUPHUKALIMM CHCTEM KadyecTBa.

[IpuMedaHn e — B oaHUX cTpaHaX opraHhbl, OCYILECTBISIONHE IPOBEPKY COOTBETCTBUSI CUCTEM KAYyeCTBa
YCTAaHOBJICHHBIM TPeOOBAHUSIM CTAHAAPTOB, HA3BIBAIOTCHA OpraHaMM MO CEpTUPUKAUUU", B JPYIMX — "OpraHaMu Io
pETHUCTpaLU’, B TPETbUX — "OpPraHaMH IO OLICHKE M PETUCTPAllUM WJIM "OpraHaMH Io cepTHGHUKAIIMM/peruCTpaLiiy,
a B HEKOTOPBIX CTpaHaX OHU Ha3BIBAIOTCA CNyX00# permcTpalmu .

g obsierdyeHusI NOHUMaHHUS B HACTOSLLEM CTaHAApTe BCe MOXOOHBIE OpraHhl Ha3BaHHl "OpraHaMM MO CEpTH-
¢dukauuu . JlJaHHOe Ha3BaHMe He clieyeT CYUTATh eAUHCTBEHHBIM.

TpebGoBaHus, comepxalinecs B HACTOSIILEM CTAHAAPTE, SBISAIOTCS OOLIMMHU TpeOGOoBaHUSIMU JUTS JTI0GOro
OpraHa ro cepTuguxkany CUCTEM Ka4eCTRa.

1.2 HopMaTuBHBIE CCBLIKH

B HacTofiuieM CTaHAApTe UCMOJB30BAHbBI CChUIKY Ha CIEAYIOLIHUE CTAHIAPTHI:

['OCT P 1.12—99 I'ocynapcrBeHHast cucreMa craHaapTu3aliuu Poccuiickoit @enepaiiitn. CtaHnapTu3a-
[IMSI U CMEXHBIE BUIBI AEATEIbHOCTU. 1€PMUHBI U OTIpEICIeHUS

['OCT P ACO 10011-1—93 PykoBoasiiue yKa3zaHus 110 ITpoBepKe CUcTeM KauectBa. Hacts 1. [Iposepka

['OCT P UCO 10011-2—93 PykoBoasime ykasaHUs 10 IIPOBEPKE CUCTEM KayecTBa. Yacth 2. KBanu-
(PUKALIMOHHBIE KPUTEPHUH IS 3KCIIEPTOB-ayAUTOPOB

1.3 Onpenenenns

B HacrofiiieM craHaapTe IIPUMEHSIOTCS TEPMUHBI C COOTBETCTBYIOILMMH OMNpenesieHUsIMU, COIepXXalll-
eca B I'OCT P 1.12 u crannapre UCO 8402 [1], a TakKe npuBeAeHHbIE HUXE:

1.3.1 mocrasmuk: CTOpoHa*, HeCyliast OTBETCTBEHHOCTD 3a IMPOAYKIIMIO, MTPOLIECC WU YCAYTY U CIIO-
coOHas rapaHTHUPOBaTh OOECIIEYEHUE UX KaYeCTBa.

BTO onpeneseHUe NMPUMEHUMO K U3TrOTOBUTENSAM, TIPEANPUSITHSAM OIITOBOM TOProBIU, UMITOPTEPaM,
MOHTAaXXHbBIM OpTaHU3aUUsIM, OPraHU3aLUSIM CHEPHI YCIAYT U T.I1.

1.3.2 opran no cepruduxannu: TpeTbs CTOpOHA, KOTOpast OLICHUBAET U CEPTUPULUPYET CUCTEMBI Kaye-
CTBa IMTOCTABILIXKOB Ha COOTBETCTBHE TPEOOBAHUAM CTAHAAPTOB HA CUCTEMBI KayecTBa U JIto00it 1ONOJTHUTEb-
HOM NOKYMEHTALMU, YCTAHABJIMBAIOIIEH TpeOOBAHUS K 9TUM CUCTEMaM.

*CTOpOHa — OpraHu3alusd HEe3aBHCHUMO OT €€ OpraHHM3allMOHHO-NPaBOBOM (OpMBI, a TaKXKe MHANBUAYATbHBIN
IIpeANTPUHUMATENb, TIPOU3BOAAILME TOBAPHI IUIA pealu3allii NOTPeOUTENAM, BRIMTOMHAIONUE PAaOOThI HIIM OKa3bIBAIO-

1IfMe YCIAYIH NOTpeOUTENAM IO BO3ME3THOMY AOrOBODY {2].

HN3nanue opHnHAILHOE
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1.3.3 noxymenT 0 ceprudukanmmu: [JOKyMEHT, IOATBEPXAAIOIINHA, YTO CUCTEMA Ka4eCTBa MOCTaBLINKa
COOTBETCTBYET YCTAHOBJICHHLIM TPEOOBAHUAM CTAHIAPTOB HAa CUCTEMY KadyecTBa M JII000H JONIONTHUTENbHOMN
NOKYMEHTAIIMH, YCTAHABJINBAIOIIEH TpeOOBaHUS K 3TOU CUCTEME.

1.3.4 cucrema ceprudpuxkanun: CucreMa, UMeIONIasi CBOM IpaBUja IO TIPOLEAypaM M YIIPaBJIECHUIO,
KOTOpPbIe HEOOXOAUMBI I MPOBEACHUS OLIEHKH, Pe3yJIbTATOM KOTOPOM ABISIETCS Bblaya JOKYMEHTA O Cep-
TUPHUKALMM Y ITOCIEAYIONIEE TOATBEPXAEHUE €r0 COOTBETCTBHA.

2 TpeboBanusa K opranam nmo ceprupuKanym

2.1 Opran no ceprupuHKanyn

2.1.1 O61Me monoxXeHus

2.1.1.1 Ilonutuka ¥ npoueaypbl, B COOTBETCTBUH C KOTOPBIMH paboTaeT oprat 1o ceprudukaliiu, He
IOJIKHEI OBITh JUCKPUMHMHAUMOHHOIO XapaKTepa U He HOJIXKHBI ITPOBOIUTHLCS U OCYILECTBISITHCSI JUCKPUMU--
HALlMOHHBIM 00pa3oM.

IIponenypsl He JOJIXKHBI MCITOJIb30BAaTHCA HHEIM CIIOCOOOM, KpOME NMPEAYCMOTPEHHOTO B HACTOSILIEM
CTaHIapTe, U HEe JOJIKHEI ITPENSITCTBOBATH MJIM 3aTPYIHATH HOCTYII K HUM 3asIBUTEIIEIH.

2.1.1.2 Opran no cepTudUKaLUY JOJKEH 00eCTeYUTh AOCTYITHOCTE CBOMX YCIIVT TS BCeX 3asgBUTEIIEH.
He noimxHo cyiecTBoBaTh Ype3MEepPHBIX (PUHAHCOBBIX MU MHBIX YCJIOBHM. JIOCTYITHOCTE He IOJDKHA OrpaHUYH-
BaThCs TAKUMH YCIOBUSAMHU, KaK pa3Mep OpraHM3aliuy MOCTABUIMKA UJIH €ro YJIeHCTBO B KaKOW-JIHO0 OpraHu-
3allMM WIM FPYIIIE; NPOBEACHNE CEPTUDUKALIMM HE JOJKHO 3aBHCETD OT YHCJIAa MOCTAaBIHMKOB, yXe PO/ -
IIMX CEPTH(DUMKALTHIO.

2.1.1.3 TpeboBaHUs, Ha COOTBETCTBHE KOTOPBLIM OCYLLECTBISETCS OLleHKA CUCTEMb] Ka4eCTBa 3assBUTEINS,
JOJIKHBI YCTAHABJIMBATLCA B CTaHAApTaX Ha CUCTEMBbI KAYeCTBA MJIM B MHBIX HOPMATUBHBIX NOKYMEHTaX,
OTHOCSIIIIUXCSI K BBINOJIHAEMON (pyHKIMH. Ecnu TpebyeTcs rosicHeHWe, Kak MPHUMEHSTDh BhllIeyKa3aHHbIE
OOKYMEHTHI B KOHKPETHOH IMporpaMMe cepTudHrKaluy, TO TaKoe MOSICHEHWE JOIXKHO ObITh COOPMYJIMPOBAHO
COOTBETCTBYIOLIIMMH U OECIIPUCTPACTHBIMH KOMUCCUSIMHU WIH JIMIIAMH, 00J1aHAI0ILIMMU HEOOXOAUMOM TEXHM-
4YeCKON KOMITETEHTHOCTBIO, ¥ OTTYOJIMKOBAHO OPTraHOM IO CEPTH(MUKALINM.

2.1.1.4 OpraH no cepTuuKalluu OOJKEH YCTaHABIMBATh CBOM TPEOOBAHMS, NPOBOAUTEL OLIEHKY W
[IPUHUMATB PELICHMS IO CEpTUPUKALIMU B IIpEAciiaxX, COOTBETCTBYIOILMX €ro 00JIaCTH aKKpeAUTaLUN.

2.1.2 Opranuszauus

CtpyKTypa opraHa 1o ceptu@uKauuvy 10JKHa o0eCreynBaTh JOBEPHUE K €ro ACATEIbHOCTH I10 CEpTHH-
KalLUH.

OpraH 110 CepTUPUKALIVU JOIXEH:

a) OBITH OECITPHUCTPACTHLIM;

©) HECTU OTBETCTBEHHOCTH 32 CBOU PELIEHUA B OTHOILIEHWH BbIAAYM, TIOATBEPXKIEHHS, IPUOCTAHOBIIE-
HUSA U OTMEHBI JEUCTBUA CEPTUPHKATOB, a TAKXKE PaCHIMPEHHUA U CYXEHUS 00J1aCTH cepTUPHKALINU.

B) MMETh MojapasieacHue (rpynny Wi JUL0), Hecylllee MOJHYI OTBETCTBEHHOCThL 3a BBLIMOJIHEHUE
CIEeOYIOIINX (PYHKIIHIA:

1) nipoBesieHUE OLIEHKU U CEPTU(PHKALIMU CUCTEM KA4YeCTBa B COOTBETCTBUH C TpeOOBAHUSIMM HACTOS -
HIETO CTAHAAPTA,

2) @OpMYJIMpOBAaHUE BOMPOCOB IOJUTUKH, ONIPENEIISIOIIEH AeATeJIbHOCTD OpraHa 1o ceprurKaluy;

3) NpUHATHE PELLICHUA OTHOCUTENIBLHO CEPTU(PHUKALIUMA CUCTEM KA4eCTBA,

4) KOHTPOJIb 3a peann3alyeil 3Toi NOJIUTHKH,

5) KOHTPOJIB 32 UCIIOJIb30BAHUEM (PMHAHCOB OpraHa 1o cepTU@UKaALINY;

6) nenerupoBaHue (IMpy HEOOXOOUMOCTH) TOJTHOMOYMM OTAEJILHBIM NMOAPa3ACICHUSM WIN OT/Eb-
HBIM JIULIAaM VTS BBITIOJTHEHUS YETKO OTOBOPEHHBIX BUAOB AEATEIBHOCTH OT MMEHM OpraHa Iio
cepTH(pUKALIUU;

) UMETb JOKYMEHTHI, MOATBEPXKAAIOLIHME, YTO OpraH no cepTudpyrKalm SBJIsAETCS OPUANYECKUM JIU-
LIOM;

1) UMETb JOKYMEHTAIbHO O0QOPMIIEHHYIO OPraHM3allMOHHYIO CTPYKTYpPY, 00ECIIeYNBAIOLUYIO OECITPHCT-
PaCTHOCTD, BKJTIOYAst ¥ HAJTUYHE MOAPA3ACICHUM, YIIOJITHOMOYEHHBIX rapaHTUpPOBaTh O€CIIPUCTPACTHOCTD Pabo-
THI OpraHa 1o cepTUdUKALIMY; JaHHAasA CTPYKTYpa JOJIKHA ofecnneynBaTh y4acTHUE BCeX CTOPOH, CIIOCOOHBIX
BIIUATH Ha Pa3padOoTKy M peaIN3alLvIo TTOJIMTHKY ¥ IPUHITUIIOB, KacalolMXCs COAEepXaHUs U (DYHKLIMOHHPO-
BaHUS CUCTEMbI CEPTU(PUKAIINY,
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e) obecrieyuBarh, YTOOBI KaXI0€ pPElleHUE B OTHOUICHUU CEPTUDHUKALIMY TIPHHUMAJIOCh JIMIIOM MUJIH
JULIaMH, HE IPMHUMABILLUM YYAaCTHA B IIPOBEIEHUH OLICHKH CUCTEMBI KayeCTBa;

) UMETb IpaBa U 00A3aHHOCTH, COOTBETCTBYIOILME CBOSH JEATEIBHOCTH 110 CepTHPUKALINU;

Y1) IPUHUMATD aA€KBATHHIC MEPHI IO MPUHATHIM 00s3aTe/IbCTBAaM, CBSI3aHHLIM CO CBOMMMU IpolLeaypaMu
U/WIN JeATEJIbHOCTBIO;

K) UMeTb (PMHAHCOBBIE U APYTHE HEOOXOAUMBIE PECYPChI ISl AEATEIIbHOCTH 110 CepTH(hOUKALINU;

J1) UMETh JOCTATOYHBIN 1UTAT COTPYAHUKOB C HEOOXOIMMBIM 00pa3oBaHUEM, ITPOPECCUOHAIIBHOM MO -
rOTOBKOM, TEXHUYESCKUMHU 3HAHUSAMH U OITBITOM JUISt BRIIOJHEHHUSA padoT 1o cepTudUKaLUH COTJIACHO BUY,
MaclITaby ¥ 06beMy BBIIIOJHAEMON paboThl, a TakKXkKe 0b6ecredyuBaTh pyKOBOJCTBO 3TOM AeSITEJIbHOCTBIO OJHUM
M3 BBICIIMX JOIKHOCTHBIX JIML, HECYLIIMX ITOJIHYIO OTBETCTBEHHOCTb 3a AEATEJbHOCTH OpraHa o cepTuduka-
LYY U KOHEYHBIEC pe3yJIbTaThl paboThI;

M) UMETb CUCTEMY Ka4yeCTBa, KaK yKa3aHo B 2.1.4, obecneyuBaollyo J0BEpHeE K CITOCOOHOCTH OpraHa
10 CepTU(PUKALIMYN BBITIOJIHATD PadOTY 1S [TOCTABLUIUKOB M0 CEPTUPUKALIN CUCTEM KA4yeCTBa;

H) MMETD ITOJUTUKY U NPOLEeAYPHI, 00ECIIeUNBAIOIINE YETKOE pa3rpaHUYEHUE IeITeJIbHOCTH IO CEPTH-
dHUKaLMKU CUCTEM KadyeCTBa IOCTABIIMKA C JIIOOON APyroy aeaTeJbHOCThIO, KOTOPOH 3aHUMAETCS OpraH 1o
CeEpTUPUKALMM;

1) 00eCcneYynuTh HE3aBUCUMOCTD PYKOBOAWTEIA M 1ITaTa COTPYIHUKOB OT JIIOOOTO KONM.MEPUYECKOTO, (PU-
HaHCOBOTO M APYroro JaBjieH!si, KOTOPOE MOXET 0Ka3aThb BIVSHNE Ha Pe3yJIbTaThl Ipolecca cepTuduKanum
CHCTEM KayecTBa,

p) UMETh OPULIMAIBHBIE IPAaBUJIA U CTPYKTYPHI AN OCYILECTBICHUSA HEATEABHOCTY NMOApa3AEICHUMN,
KOTOpPBIE IIPUHUMAIOT YYACTHE B ITpoLecCe CEPTU(PUKALIMU, TaKUE TOApa3nesIeHUS JOJKHBI OBITh CBOOOIHBI OT
JII060T0 KOMMEPYECKOTr0, GUHAHCOBOTO UJIM APYroro AaBjieHHUA, KOTOpOe MOXKET 0Ka3aTh BIUSIHUE Ha ITPUHHU-
MaeMbIe pelICHUS *;

¢) YOEOIUTHCS B TOM, YTO ACATENBHOCTh OpraHa He BJIMseT Ha KOHPUAEHIUAJbHOCTb, OOBEKTUBHOCTD U
OeCrTpuCTPaCTHOCTD ero paboThl MO CEPTUMUKALIMH, U OPraH He JOKeH NpeljiaraTh UIY INMpeaoCTaBIIATh:

1) ycnyru no ceptnduKaliiu TOro, YTo BBIITOJHEHO APYTUMU,
2) KOHCYJABTaLMOHHBIE YCIYTH, 00eCeyrBalolIMe TTOCIEaYIOILYIO cepTUDHKALINIO;
3) yCiiyry o paspaborke, BHEAPEHUIO UIH BEIEeHU 10 CUCTEM KauecTBa **;

T) UMETH TMOJIMTUKY U MPOLEAYPHI PACCMOTPEHUA aneTALIMMT, XKaJl0o0 U pa3HOIJIaCUH, [TOJIYYEHHBIX OT
ITOCTABLIMKOB UJIU JIOObIX APYTUX CTOPOH B OTHOILLEHUU CEpTHMUKALIMY WIM JIIOOBIX IPYrMX B3aMMOCBSA3aH-
HBIX BOIPOCOB.

2.1.3 CybrnionpsiHble pabOTHI

Ecnu opraH 1o ceprudukau NpuHUMAaeT pelieHe 0 MPUBACYEHUN K paboTaM, CBA3AHHBIM C CEPTHU-
dukanuen (HampuMep, K NMpoBepKaM), APYyroro OpraHa MM JIMIA, OH JOJIKEH B YCTAHOBJIEHHOM IMOPSIKE
NOKYMEHTAJIBHO O()OPMUTD COrJIAILEHUE, [TpeaAyCMaTPUBAIOLIES BCe HEOOXOAUMMBIE TTOJIOXKEHHUA, B TOM YUCJIE
Kacaroumecss KOHPUACHUMAIbHOCTHY U pa3pellieHUs BO3HUKAIOLUX Pa3HOIJIaCHUA.

OpraH no cepTupUKaLUU TOJIXKEH:

a) HECTHU ITOJIHYIO OTBETCTBEHHOCTh 3a paboTy, BBIMTOMHEHHVIO CYOIOAPAAYMKOM, U B JallbHEWILEM
OBbITH OTBETCTBEHHBIM 34 BblJayy, [TOATBEPXICHHUE, IIPUOCTAHOBJICHYE U OTMEHY JeUCTBUS CEpPTHUPUKATA, A
TAKKe paclIMpeHUe U CYXEeHHUE 00J1aCTU CepTU(PUKALIUY;

0) yOeIUTBLCS, YTO CYONOAPAIHBIN OpraH (WIH JIMLO) ABJISAECTCS KOMITETCHTHBIM, COOTBETCTBYET TPEOO-
BaHHUAM HACTOSI1LIEro CTaHAapTa, a TakoKe He CBSA3aH MPAMO UM KOCBEHHO ¢ pa3padoTKoi, BHEAPEHHUEM WIHN
BEACHHWEM CUCTEMbI KAYECTBA B TOM Mepe, KOTOPast MOXET ITOBJIUATH HAa €ro OOBEKTUBHOCTD;

B) ITOJIYYUTDh COIVIACUE 3asABUTEIIA WIH AepXKaTess cepTudukara.

[IpunMeyaHHe— TpeboBaHMA IO NMEPEYUCIECHUAM a) U 0) NeHCTBUTENBHBI TAKXe B CJAy4asgx, Korjaa opraH
1o cepTUhUKALIMY UCITOJIL3YET IUTS BBIAAYM CBOETO cepTH(UKaTa pe3yJabTaThl pabOThI APYroro opraHa rno ceptuduka-
LM, C KOTOPHIM Y HETO paHee OBLIO MOAMMCAHO COoTrfialleHMe.

2.1.4 Cucrema KayecTBa
2.1.4.1 PykoBoncCTBO opraHa rno ceprudukaliii, KOTopoe HECEeT aIMMHUCTPATUBHYIO OTBETCTBEHHOCTD
3a Ka4eCTBO, JOJIKHO ONPEACIUTh U JOKYMEHTAIBHO OOPMHUTH CBOIO ITOJIUTUKY B 00JIACTH KAaYeCTBa, BKIIIO-

* HacroslieMy yCJIOBHIO YAOBJICTBOPAET CTPYKTYpa, NMEpPCOHAT KOTOPOM BHIOpPAH ¢ yyeTOM Takoro 6ajaHca
UHTEDPECOB, IIPU KOTOPOM He OyaeT npeobnagaHUsl Kakoro-jiubo ogHOro MHTepeca,

** IIpyrasg nmpoayKuusi, npouecchl UM YCIYTH MOTYT OBITH NPEMIOXKEHBI MPAMO UJIM KOCBEHHO TIPU YCJIOBHMH,
4YTO 3TO HE NMPHBeIeT K HapylleHHI0 KOHPUIEHLUHNANTbHOCTH, 0OBeKTUBHOCTY UM OECIIPUCTPACTHOCTHA B IIpolLecce

cepTHdHUKALMHU U TPH NPUHATUU pELUCHUN.

2* 3
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yas 11eJIM U 00s13aTEIbCTBA 1O Ka4eCTBY. PYKOBOJACTBO JOIKHO NPHAHATL MEPHI K TOMY, YTOOBI HaHHAA TTOJTU-
TUKa ObI/Ia MOHATA, BHEAPEHA U ITOAAEePXMBaIaCh HA BCEX YPOBHAX OpraHU3allvu.

2.1.4.2 B opraHe 110 cepTudUKaLY HOXKHA ObITh pa3paboTaHa cUcTEMa Ka4eCTBa, COOTBETCTBYIOLLIAS
TpeOOBaHUAM HACTOSILEIO CTAHAAPTA Y YUUTBHIBAIOLIAS BUO, MacLITad 1 oObeM nmpousBoauMoi padoTel. Cucre-
Ma KayeCTBa JOJDKHA OBITh JOKYMEHTAJIBHO O(OpMJIEHA U IOCTYITHA U1 IIEPCOHAJa OpraHa rno cepTudUKaLny.
B oprane o ceprudpukannm 4omKHO ObITh 06ecreyeHo 3PPEKTUBHOE BHEAPEHHE JOKYMEHTATEHO 0hOPMIIEH-
HBIX ITPpOLEAYP U MHCTPYKLIMHA CUCTEMBI KaUeCTBa.

B opraHe 1o ceprtu(pmnkanmy Jo;oKHO OBITh Ha3HAYE€HO JOKHOCTHOE JIMIIO, HETTOCPENCTBEHHO UMEIoLLEe
MpsSIMOE NMOAYUHEHUE PYKOBOAUTENIO OpraHa 1 HE3aBUCUMO OT APYIMX BO3JIOXEHHBIX HA HErO 00s13aHHOCTEN
HazeJIeHHOe oNnpeaeaeHHBIMY NMOJTHOMOYHUSAMMU IUTS

a) pa3paboTKH, BHEAPEHUA Y BeICHUA CUCTEMBI KAY€CTBA B COOTBETCTBUHM C HACTOAILUM CTAaHAAPTOM;

0) noknanoB 0 GYHKUMOHUPOBAHUM CUCTEMBI KaYeCTBAa HAa PaCCMOTPEHHUE PYKOBOAUTENIO OpraHa Mo
cepTHUKALIMM U1 AaHAJIM3a U KaK OCHOBBI JIJI1 COBEPILIEHCTBOBAHUSA CUCTEMBI KA4eCTBA.

2.1.4.3 Cucrema KauecTBa JOKHA OBITE JOKYMEHTAIBHO OPOPMJIIEHA B BULE PYKOBOACTBA 10 KAYECTBY
M COOTBETCTBYIOIUUX IMPOLIENYP MO 00ECIIEYSHUIO KaYeCTBA; pYKOBOACTBO IO KAYECTBY JOJIXKHO COAEPXATD
CJICAYIOILME 3JIEMEHTBI WJIK UMETDH CCBIJIKHM Ha CJIEAYIOIYI0O MHGPOPMALIUIO:

a) N3JI0OXXEeHUeE MOJUTUKH B 00JIACTH KAaYyeCcTBa;

0) KpaTKoe OIMMCAaHUE ITPABOBOro CTaTyca OpraHa ro ceprud@ukany, BKIoyass GaMuIug ero Biajaeib-
[IEB Y, €CJTU UMEIOTCH OTJINYMA, DaMUINUHU JIML, YIIPABIAIOIIMX JaHHBIM OPraHOM,;

B) haMuIny, KBaTN(PUKALIUIO, ONIBIT pabOTH M chepy KOMIIETEHIIMM PYKOBOACTBAa ¥ APYrUX COTPYA-
HUKOB OpraHa 1o ceptuukaluuu, ot paboTbl KOTOPBIX HEMOCPEACTBEHHO 3aBUCUT KAaUECTBO BLIMTOJIHEHHUSA
(QOYHKUHH 1O CepTUPUKALIUMU;

') OPraHM3aLMOHHYIO CTPYKTYPY, ONPENC/ISIOIIYIO PACTIPEACACHHE ITOTHOMOYMM, OTBETCTBEHHOCTH U
(OYHKLMA, HAYUHAA ¢ PYKOBOAMUTES OpraHa 1, B YaCTHOCTH, B3aUMOOTHOLLIEHHUST MeXYy JTULIJaMH1, OTBeYaro-
IL{UMH 32 OLIEHKY CUCTEMBI Ka4eCTBa, ¥ JIULaMy, IPUHUMAIOIIMMHY pelIeCHUE B OTHOLUEHUH CEPTHPHUKALIUM;

1) ONIMCAHUE OPTaHU3ALMOHHOM CTPYKTYPHI OpraHa 1o cepTU(PHUKALMM, BKIIIOYas CBeAEHMS O Moapas-
JNEJICHUU, TPYIIIEe JUL WIN LOJXHOCTHOM JIMLE, ONpPEnc/iEeHHBIX B 2.1.2, nepeyncieHUe B), ero COCTaBe,
(QYHKLIUSIX U TIpaBUJIax paboTHI;

€) NMOJIMTUKY U IMPOLIEAYPHI ITPOBEACHHUS aHajl¥3a CO CTOPOHBI PYKOBOJCTBA;

X) IpOLEAYPbI, CBI3aHHBIE C AAMUHUCTPATUBHBIM YIIpaBJIC€HUEM, BKIOUYas yIIpaBieHHUe JOKYMEHTa-
1[UEH;

M) ONUCaHUE paboUYUX U NMPOPECCUOHATBHBIX 003aHHOCTEH! M YCJIYT B 00JIaCTH Ka4ecTBa, MO3BOJISIO-
[Iee JJIOOOMY 3aMHTEPECOBAHHOMY JIMLY 3HATH 00B€M M 'PAHUIIBI OTBETCTBEHHOCTH KAXKIOTO MCIIOJTHUTEJIH;

K) TTOJIMTUKY, ITpOLIEAYPhl HAMMa M TIPOPECCUOHAIIBHOM MOATOTOBKM IepCcoHala (BKJII04Yast 3KCNepToB
10 CEpTU(MUKALIMHA) OpraHa 1o cepTUPHUKALIUU U OCYLIECTBIIEHUE IMTOCTOSHHOrO KOHTPOJIS 32 UX pabOTOi;

J1) eped4eHb YTBEPXKIAECHHBIX CyONMOAPIAYMKOB H ITOAPOOHBIE CBEACHHS O IpOoLeaypax OLeHKH, PerucT-
pallMy JAHHBIX Y IIPOBEPKY KOMIIETEHTHOCTH CYOIIOAPSAYHKOB,;

M) IIpOLIeAYPbI 110 paboTe C HECOOTBETCTBUSIMU U 00eCriedeHUI0 3PPEeKTUBHOCTH TIOOBIX OCYHIECTBIIS -
€MBIX KOPPEKTUPYIOIIUX TEUCTBUN;

H) MOJUTUKY M ITPOLIEAYPHI VIS OCYLIECTBIECHUSA ITpoliecca CepTUPHKALIUH, BKITIOUas:

1) ycnioBuss nybnmkaudy, COXpaHeHUMS B J€UCTBUM M AHHYJIMPOBAHHMA HJOKYMEHTOB MO
CepTHPHUKALIUH,

2) Mepbl 110 KOHTpPOJIIO NMPHUMEHECHUS IOKYMEHTOB, UCITOJb3YEMBIX MNMPU CepTHPUKALIUU CUCTEM
Ka4yecCTBa;

3) npoueaypsl OLUEHKH H CePTUPHKALHH CHCTEM Ka4eCTBa NOCTaBUIMKOB,;

4) npoleaAypbl MHCIIEKIIMOHHOTO KOHTPOJISI M MOBTOPHOM OLIEHKM CHUCTEM Ka4yecTBa AepXaTelieH
cepTUPUKATOB;

IT) IOJIUTHKY U ITPOLEAYPHI pACCMOTPEHHUS arleJUIALMM, Xanob n pa3HOrIacHum;

p) NpoLeOypbl IIPOBEACHUS BHYTPEHHHX IIPOBEPOK B COOTBETCTBUM ¢ mnogoxeHusimu [OCT
P UCO 10011-1.

2.1.5 YcaoBus BbLIaYM, NOATBEPXKIACHNSA, IPUOCTAHOBJICHUS U OTMEHBI AeACTBUS CepTU(UKATA, a TaK-
Xe paclIMpeHUs U CyKeHUs 001aCTH CepTU(hUKALINY

2.1.5.1 Opran no ceptudHKauuy A0JKEH YCTAHOBUTDb YCJIOBUSA BBbIOAYU, NMOATBEPXKACHUS NEUCTBUSA
cepTH(hHKaTa, paCIIUPEHMS U CYXKeHUS 001aCTH CEPpTU(DUKALINY, a TAKXKE YCIIOBUA, ITPY KOTOPHIX J€HCTBUE
cepTudHUKaTa MOXET OBITH TPUOCTAHOBICHO MJIM OTMEHEHO YACTUYHO WJIU MTOJTHOCTHIO B OTHOLUIEHUHN BCEN
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obs1acTy cepTUdHKaLMM TOCTaBIIMKA WK €€ YacTH. B 4aCTHOCTH, OpraH 1o CepTUPUKALMH JOIKEH TpeOOBaTh
OT ITOCTaBLMKOB He3aMeIMTENILHOTO YBEAOMJIEHUS €TI0 O JIIOOBIX IIpeAronaraeMbIX U3MEHEHUSIX B CHCTEME
KayecTBa MOCTABIUMKOB MJIM UHBIX U3SMEHCHUSX, KOTOPBIE MOTYT ITOBJIUSITh HA COOTBETCTBHE.

2.1.5.2 Opran no cepTH(PUKaLNH JOIXKEH TpeOOBaTh, YTOOBI NOCTABLINK UMEJ IOKYMEHTAJIILHO O(POPM-
JIEHHYIO CUCTEMY KAa4eCTBa, KOTOPAasA COOTBETCTBYET IIPUMEHAEMBIM CTAaHAAPTAM HAa CUCTEMY KauecTBa UJIN
MHBIM HOPMAaTUBHBIM JOKYMEHTaM.

2.1.5.3 Opran no cepTudurkalu 101XKEeH UMETh ITPOLIEAYPHI I10:

a) BbIIaye, MOATBEPXKACHUIO, OTMEHE Y IPUOCTAHOBJICHHUIO NENCTBUA CEPTH(DUKATOB,

0) pacIIMPEHUIO WJIM CYXEHUIO 00J1aCTH CEPTU(PUKALINN;

B) MIPOBEJIEHUIO TOBTOPHOM OLIEHKH B ClTydyae U3SMEHEHUH, 3HAYUTEILHO BINAIOIMX HA AECATENIBHOCTh U
paboTy nocraBiMKa (HaripuMep, M3MeHeHMe rpaBa cCOOCTBEHHOCTH, COCTaBa IepCcoOHaNa UK 000pyI0BaHUs ),
WJIY B CJly4yae, KOraa aHaJIu3 Xano0 Uiy MHOM MH(pOPMALIMHM ITOKA3bIBAET, YTO CUCTEMA KayecTBa AepXareas
cepTrdrkara 00sIbllI€ HE COOTBETCTBYET IPEabIBIIsIEMBIM TPeOOBAHUAM OpraHa 1o cepTudUuKaluy.

2.1.5.4 OpraH no cepTndUKaIIUN J0XKEH UMETh U NPEAOCTABIATL 110 TpEOOBAHUIO JOKYMEHTAJILHO
o¢popMIIEHHBIE TTPOLIEAYPHI IO BOIIPOCAM:

a) nepBOHaYaJbHOM OLIEHKH CHUCTEMBI Ka4eCTBa MTOCTABIUIUKA B COOTBETCTBUM C nosioxxeHUAMU [ OCT
P UCO 10011-1 v ppyrux npuMeHsseMbIX IOKYMEHTOB,;

0) MpOBEAEHHUA HA TTEPUOIUYECKON OCHOBE MHCITEKLIMOHHOTO KOHTPOJS U [TOBTOPHOM OLIEHKH B COOT-
BercTBUU ¢ TOCT P UCO 10011-1 ans nonrBepxneHUs COOTBETCTBUSE CUCTEMBI KaUECTBaA I1OCTaBIIMKA
YCTaHOBJIEHHBIM TpeOOBaHUAM, a TAKXKE MPOBEPKHU U PErMCTpallMN (PAKTOB CBOEBPEMEHHOTO BHIIOJIHEHUS
[TOCTABILLIUKOM KOPPEKTHUPYIOILNX AEUCTBUHN B YCTAHOBJIEHHBIH CPOK IS YCTPAHEHHUSA BCEeX HECOOTBETCTBUN;

B) MIEHTU(MHKALIMHK U PETUCTPALIMU HECOOTBETCTBUM U HEOOXOIUMOCTH KOPPEKTUPYIOLIMNX JIEHCTBUI CO
CTOPOHBI MOCTABILMKA B YCTAHOBJIEHHOE BpeMSI B CJIyyae BbISBICHUA HEMPABUIBHBIX CChUTOK Ha CepTHU(HUKAT
WJIN HEIPaBUJIBHOTO UCTI0Jb30BaHUS NHPOPMAalLIMK O CepTUPHKALNA.

2.1.6 BHyTpeHHUE NTPOBEPKU U aHAJIU3 CO CTOPOHBI PYKOBOJCTBA

2.1.6.1 Opran no cepTuduKalMH I0XKEH CUCTEMATUYECKH U B TINIAHOBOM TOPSIKE MTPOBOAUTH MEPHO-
OINYEeCKUe BHYTPEHHHUE MPOBEPKH, OXBATRIBAIOILIIME BCE IMPOLICAYPHI, B LEJAX OINpPENEICHUST TOro, Yro ero
CUCTEMa KayecTBa BHeIpeHa U 3(pdexTuBHa. OpraH no cepruduKaluy JOJKEH YOeaUThCA B TOM, YTO:

a) TIepCOHAaJl, OTBETCTBEHHBIN 3a KOHKPETHBIN y4aCTOK pabOThI, MOABEPrHYTHIA BHYTPEeHHEH ITPOBEPKE,
NMPOMH(POPMHPOBAH O pe3yJIbTaTax JaHHOM ITIPOBEPKU;

0) CBOEBPEMEHHO M Ha[UIeXAIUM 00pa3oM MPOBEAECHBI KOPPEKTUDYIOILINE ACUCTBUS,

B) PE3YJIbTaThl BHYTPEHHEH ITPOBEPKU 3apETrNCTPHUPOBAHBI.

2.1.6.2 PyKoBoICTBO OpraHa 1o cepTHdHKaLH, KOTOpOe HeceT aiMUHHUCTPATUBHYIO OTBETCTBEHHOCTD
3a Ka4€CTBO, JAOIXKHO MEPUOAUYECKHU TIPOBOANUTH aHAJIN3 CBOEH CHCTEMBbI KAUeCTBA Yepe3 oInpeneseHHbIE UH-
TEpBAJIBI BPEMEHHU, IOCTATOUHBIE i1 0OeCcneueHUsl MMOCTOAHHON e€ MPUTOAHOCTH U 3 (DEKTUBHOCTU MPHU
YIOBJIECTBOPEHUM TpeOOBAaHUIMA HACTOALLIETO CTAaHAAPTA, @ TaKXe 3asBJIEHHOU IMOJUTUKE U LeJIAM B 001acTH
KayectBa. CieayeT BECTU ITPOTOKOJIBI TAKUX aHAIN30B.

2.1.7 JlokyMeHTauus

2.1.7.1 Opran no cepTu@UKaLUM JOJIXKEH pa3pabdaTeIBaTh CBOM JOKYMEHTBI CUCTEMbI KQUeCTBa U TTEPU -
OMYECKHU ITPOBOJAUTDL UX aKTyaJIM3aLMI0, 00ECIIeYnBaTh JOCTYITHOCTb K HHPOPMAaLMHK (TTOCPEACTBOM ITyOJIMKa-
LM, 3JIEKTPOHHBIX CPEACTB MH(POPMALIMU WIHM UHBIM CITOCOOOM) MPH 3apocax, KacaloMXCs:

a) MH(OPMALIMU O MOJTHOMOYHUSIX, KOTOPHIMM 00J1afaeT OpraH I10 cepTU(PHUKaALIUHU;

0) IOKYMEHTaJIbHO MOATBEPXICHHOIO ONTMCAHWS CBOEN CUCTEMBI CepTUPUKALIMM, BKITIOUAs [IpaBuiia U
MpoLEAYPHl BEIIAYU, IMTOATBEPXKACHWA, TIPUOCTAHOBJICHUS U OTMEHBI AEMCTBUS CEPTU(MHUKATOB, a TAKXKE pac-
ILIUPEHUS M CYXXKEHHS 001acTH CepTUDUKALINH;

B) HH(pOPMALIMU O IIPOLIECCe OLIEHKH U CepTU(]DHKALINY;

I') OITMCAHUSI HCTOYHUKOB PUHAHCOBOro odbecneyeHus opraHa no cepTu@UKanuu 1 odeil HHgpopmMa-
LHUU O CTOMMOCTH paboT, B3UMaeMOM C 3asIBUTEJIEN U AepXaTesied cepTUudHKATOB;

1) OIMCAaHMs TIpaB ¥ 00s13aHHOCTEN 3asiBUTENICH M JiepXaTeen cepTU(dPUKATOB, BKIIOYass TpeOOBaHNA
MJIV OTPAHUYEHUS 110 MPUMEHEHHIO 3HAKa COOTBETCTBHUSA U MO CIIOCODAM OITOBEILEHUS O MPOBEAECHHOM CEPTU-
(PUKALIVM;

e) MHOopMaLIMH O NMPOLEAYpaX paCCMOTPEHUSA aneUIALIMM, Xajo0 U pasHoIJIacH;

X) TIepeyHst aepxartesnei cepTU(PUKATOB, COAEPXKALIEro UX apeca U OITMCaHUs obJiacTelt cepTnuka-
VM.

2.1.7.2 Oprad no ceptndUKauNH JOJKEH YCTAHOBUTD U TTIONEPKUBATEL B pab04yeM COCTOSIHUU ITPOLIEAY -
pHI YIIpaBIeHUs1 BCEMHU JOKYMEHTAMM U JAHHBIMHM, OTHOCAIIMMHUCS K €TI0 (PYHKUUAM 10 CEPTUPUKALIUH.
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OTU JOKYMEHThI JOJIKHBI aHAMU3UPOBATHCS C TOYKU 3peHUS aJIeKBATHOCTH U YTBEPXKIATHCA YITOJTHOMO-
YEHHBIM ¥ KOMIIETEHTHBLIM IIEPCOHAIOM A0 UX M3AaHUA (rocye NepBOHAYaNbHONM pa3padOTKH, BHECEHUS
[TOTTPaBOK WJIM U3MEHEHUI).

Heobxonmmo BECTH peecTp BCEX ACHCTBYIOLMUX JOKYMEHTOB C YKa3aHMEM HOMeEpa BBINTyCKa M/WIU
CTaTyca U3MEHeHuH.

YripaBiicHHEe pacrpoOCTPAHEHUEM YKAa3aHHbBIX JOKYMEHTOB JOJXHO OCYIIECTBIISATECS TaKUM 00pa3oM,
4TOOLI COOTBETCTBYIOLIAA JOKYMEHTALIMS NMPEAOCTABRIANIACH ITEPCOHANY OpraHa no ceprudmKaiy Wik nocran-
IIMKY B CJIyyae, KOrja 3TO HeOOXOAUMO TSI BBITTOJIHEHHUA JIIOO0T0 BUOA PadOT, CBSI3aHHOIO C AeSITEILHOCThIO
3asIBUTEJISL WIH JepxXKaTea cepTudukara.

2.1.8 Perncrpanus JaHHbBIX

2.1.8.1 OpraH 1o cepTHPUKALMU A0KEH MOAAEPXUBATE CUCTEMY PETUCTPALIUM JAHHBIX, ITOAXOSILIYIO
IUIA €10 KOHKPETHBIX YCJIOBUM M COOIOAEHHS NEMCTBYIOIIETO 3aKOHOAATENIbCTBA. Perucrpalims JaHHbBIX JOJX-
Ha I€MOHCTPUPOBATh, YTO BCE NPOLIEAYPHI CEPTUPHUKALIMU OBUIM BHINOJHEHBI 3Q(eKTUBHO, BKJTI0OYAs pac-
CMOTPEHUE U INPUHATHE PEUICHHU 110 3a9BKaM, paCCMOTPEHUE AKTOB OLIEHKM CHCTEM KauyecTBa U IPYrou
JOKYMEHTAIIWK, OTHOCALUEHCA K Bhiaue, MOATBEPXKACHHUIO, MPUOCTAHOBICHUIO I OTMEHE AEWCTBUS CEPTU-
(PUKATOB, a TAKKE paclIUPEHUIO U CYKEHHIO 00J1acTH cepTU(hUKALIUH.

HMpenrundukanmd, yripabBieHUe ¥ U3BITUE JAHHBIX JOJDKHBI IIPOBOAUTHCSA TAKUM 00pa3oM, 4TOOBI 0bec-
[IeYMBAJIOCH BBITIOJIHEHHE BCEX ITAIOB YKA3aHHbIX MPOLIEAYP Y1 KOHPUAECHIMATBHOCTS UHMOPMAaLINH.

3aperucTpupOBaHHbIE JaHHBIE JOMXKHBI XPAHUTLCS B TEYHEHUE XOTsI ObI OMHOrO IMOJHOTO LIUKJIA CEPTU-
pUKaLUU npu COOMIONEHUH KOHPUAEHIIMAIBHOCTY M/IH 11O NMpaBWiaM JEeMCTBYIOLIETO 3aKOHOIATELCTBA.

2.1.8.2 Oprax nno cepTuUKaIUM A0JDKEH UMETh MPUHLIMITBL U NTPOLIEAYPHI XpaHEHMS 3apErMCTPUPOBAH -
HBbIX JAaHHBIX B T€YEHHWE YCTAHOBJIEHHOrO CPOKa B COOTBETCTBHUM C €ro JOrOBOPHBLIMU, ITPABOBBIMH WU
WHBIMU 00513aTENTLCTBAMMU.

OpraH no cepruUKalMH J0JKEH pa3paborarb MPUHLMIILEL M NPOLEAYPhl B OTHOLUEHUN HOCTYIA K
3aPETUCTPUPOBAHHBIM JAHHBIM, 00€CIIeYHBAIOLIME BHIMMOJIHEHHE TpeboBaHui 2.1.9.

2.1.9 KondunaeHIMaAIbHOCTD

2.1.9.1 OpraH no cepTudukalliy Ha BCEX YPOBHSIX CBOEH OpraHU3aLMH, BKJII0Yass CBOM MoApasaeieHUs
M BHEIIHUE OpraHbl WIM JIAL, AEHCTBYIOIMX OT €r0 UMEHH, JOJIXKEH CO31aTh OTBEYAIOLME 3aKOHOIATENbCTBY
YCJIOBHS, 00eCTIeYnBaIOIIUe KOHQUIACHIIUATBHOCTh MHPOPMALIMK, TTOJIYYCHHOM B XOIE ITPOBEAEHUSA CepTUdhU-
KalUH.

2.1.9.2 KpoMme ciyyaeB, yCTAHOBICHHBIX B HACTOSIEM CTaHAApTe, MHGMOPMALIMsE O KOHKPETHOM Tpo-
NYKUWY WY MTOCTABILIMKE HE JOJIXKHA PACKPBLIBATECS TPEThEN CTOPOHE 0€3 MoIydeHUsI TMCbMEHHOTIO COrjiacus
mocraBlnKa. ECiM 3aKOH TpebyeT pacKpbITUSI UHPOpMALU TPETheH CTOPOHE, TO MOCTABIUMK AOMXKEH ObITh
YBEJIOMJIEH O MPEeACTaBICHHOM WH(POPMALIUM B COOTBETCTBUM C 3aKOHOM.

2.2 Ilepconan oprana no ceprupuKanygu

2.2.1 O6ume nmojaoXeHus

2.2.1.1 Ilepconan oprana rno cepruduKaLny, 3aHUMAIOIIUNCA cepTUDUKALME, J0IXKeH 001aaaTh He-
00XOIMMOM KOMITIETEHTHOCTBIO JUTSI BLIMOJIHEHUS CBOUX PYHKLH.

2.2.1.2 OpraH no cepTudUKaLmy JOKEH XPAHUTh MHPOPMALIMIO O KBAIM(PUKALINM, NTPOPECCUOHANb-
HOM ITOATOTOBKE M OMBITE padOTHI KAXKIOT0 COTpYAHMKA. daHHbIe O MPOGECCHOHANIBLHOM IMOATOTOBKE U OIBITE
paboThI IOJKHBI aKTYTU3UPOBATHCA.

2.2.1.3 CoTrpyaHUKaM opraHa 110 cepTudPUKaLMNU JOJIXKHBI NMPEIOCTABISATLCA YETKUE JOKYMEHTANbHO
odOopMIIEHHbBIE JOXHOCTHBIE MHCTPYKLIMHY C OITUCAHUEM UX 00A3aHHOCTEHN M MOJTHOMOYUMA. Takue MHCTPYK-
LIMHU JOJDKHBI MEPUOTUYECKH aKTYyalIU3NPOBATHCSI.

2.2.2 KBanupukallMOHHbIE TpeOOBAHUA K SKCIIEPTAM T10 CEPTUMHUKALIMHA U TEXHUYECKHUM IKCIIEpTaM

2.2.2.1 [Inst Toro, 4To6BI OlLIEHKA NMPOBOAUIACH 3P(PEKTUBHO U HA OCHOBE €AUHbBIX TPEOOBAHUA, OpraH
110 cepTudUKaLM JOKEH OMPEISIUTb MUHUMAIbHBIE KPUTEPUU KOMIIETEHTHOCTH.

2.2.2.2 BKkcnepTs! 0 CepTU(PUKALIMU JOJIKHBI OTBEYATh TPEOOBAHUAM COOTBETCTBYIOLIUX MEXIYHAPOIL -
HBIX cTaHAApTOB. 11 OLIEHKHY CUCTEMBI KayeCTBa [IPUMEHSIOTCS PYKOBOOSILME YKa3aHUA 110 IPOBEPKE, U3J10-
xeHHbIe B [TOCT P MCO 10011-1, 1 coorBeTcTByI0O1IIME KBAJIMPUKALMOHHbBIE KPUTEPHUU K IKCIIEPTAM 10
ceptudpuxkauuu — no 'OCT P UCO 10011-2.

2.2.2.3 JInsa TeXHUYECKUX SKCIIEPTOB He TpedyeTcst, YTOOB OHU COOTBETCTBOBAIIM TPEOOBAHUSIM, IIPEIbSB-
nsgeMbIM K 3kcrieptaM o ceptudukanuu o F'OCT P UCO 10011-2. B kayecTBe pyKOBOACTBA OTHOCUTEIILHO
X JIMYHBIX KadecTB MoXeT ObITh NpuHAT pasaen 7 T'OCT P UCO 10011-2.

2.2.3 IIpouienypa nondopa nepcoHana
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2.2.3.1 O0mue nosoxeHU rogdopa 3KCNePTOB M0 CEPTUPHUKALIUYA U TEXHUYECKHUX IKCIIEPTOB

OpraH no ceptTu(puKaly JOJKEH UMETh IPOLIEAYPY .

a) oTbopa 3KCMEPTOB IO CepTUPHUKALIUU U, €CTU HEOOXOIUMO, TEXHUYECKMX SKCMEPTOB, UCXOAT U3 UX
KOMIIETEHTHOCTH, MPO(PeCCUOHAIBHOMN MOATrOTOBKM, KBAJIM(PHUKALINM U OIIBITA;

0) riepBOHa4YaIbHOM OLIEHKU AEMCTBUI 3KCIEPTOB 110 CEPTUDUKAIIUYU U TEXHUYECKUX RKCIIEPTOB BO
BpeMsI [IPOBEPKH ¥ IMOCACAYIOILETO ITOCTOSHHOIO KOHTPOJIS paboThI 3KCIIEPTOB 110 CEPTUPUKALMU Y TEXHU -
YECKHX 3KCIEPTOB.

2.2.3.2 GopMupoBaHHE KOMUCCHUM 15 BBIITOJIHEHUSI KOHKPETHOM OLIEHKH

[Ipn dopMUpOBaHNHN KOMHUCCHUHM IO CEPTUPUKALIMM TS BEINOTHEHUA KOHKPETHON OLIEHKH OpraH I1o
cepTdUKaLMHU J10DKeH 00ecreynBaTh COOTBETCTBYIOLIMIA NTOAO0p NEPCOHANA.

KoMuccus noJKHa:

a) 3HATb HOPMBbI JACHCTBYIOLIETO 3aKOHOAATE/ILCTBRA, NIPOLCAYPHI CePpTUPUKANMU U TPEOOBAHUS K CEPTH-
(pUKaLMy;

0) B noJHOM Mepe 001amaTh 3HAHUSIMUA O COOTBETCTBYIOILIEM METOJE OLIEHKH M OTHOCSIIMXCS K HUM
JOKYMEHTaM,;

B) UMETh COOTBETCTBYIOLLME TEXHUYECKHE 3HAHUS O KOHKPETHBIX BUIAX AEATEIbHOCTU, IPUMEHUTENb-
HO K KOTODBIM TMOJaHa 3asBKa Ha CepTU(PUKALIUIO U, ECIU 3TO YMECTHO, O CBA3AHHBIX C HUMU MPOLEAYDaX,
M UX BO3MOXHBIX UCTOUYHMKAX HApYIIECHHUHN (3TY PYHKUMIO MOTYT BBIIIOJHATh TEXHUYECKUE SKCIIEPTHI, HE
SIBJISTIOLIMECS] SKCIIEpTaMH 110 CEpTU(DUKALINN);

r) UM€Th NOATOTOBKY B 00bEME, HEOOXOIUMOM TS JOCTOBEPHON OLIEHKHW KOMIIETEHTHOCTH IMTOCTABHIM -
Ka NMPOM3BOANTD NPOAYKLIMIO, OCYLUECTBIATH MPOLIECCH WIH TIPEAOCTAB/ITh YCIYIY B JaHHOM 00J1aCTH CepTH-
(puKaLmu;

1) O6BITb CIOCOOHOM 3 (PEKTUBHO 001ATHCSI KaK B TIMCbMEHHOM, TaK U B YCTHOM opMe Ha TpeOyeMBbIX
A3bIKaX;

€) OBITh CBOOOJHON OT KaKUX-JINOO MHTEPECOB, KOTOPBLIE MOIJIM OBl 0OYCIOBUTH AeHICTBOBATh YICHOB
KOMWCCHUU MHa4Ye KaK OeCIpUCTPaCTHLIM U HEAUCKPUMUHAIIMOHHBIM 00pa3oM, HaNIpuMep:

1) 4eHbl KOMHUCCHHM UM UX OPraHU3allUs He NOJKHBI NPEOCTABIATh 3aIBUTEMO WIHN cCepTHHULNPO-
BAHHOMY IMOCTaBILUMKY KOHCYJIbTALMOHHEBIX YCAYT, KOTOpPbIe KOMIIPOMETHPYIOT IMpoLecC CEpTHDHUKAIIUN U
NMPUHUMAaEMbIe pellieHU

2) B COOTBETCTBHM C MPABUIIAMU OpPraHa 1o cepTUuUKany WieHbl KOMUCCUH JOKHBI MTHPOPMHPOBATh
OpraH 10 CepTU(PUKALIMHY OO0 HayaIa NMpolecca OLEeHKH O JIIOObIX CYIIECTBYIOILUX, CYILIECTBOBABIIMX paHee
WA TIpearnoyaraeMeiX B OyoylIeM CBA3SIX MEXIY HUMHM WIHM MX OpraHM3anuey M ITOCTABIIMKOM, OLIEHKA
KOTOPOI'0O HOJMXHA OBITh BBINTOJIHEHA.

2.2.4 3axknto4yeHUe JOTOBOPOB C NMEPCOHAIIOM, OCVIIECTBISIIOIINM OLIEHKY

TlepcoHa, OCYLIECTBISIOIIMN OLIEHKY, 110 TpeOOBaHUIO OpraHa no CepTUPHUKaLUUHU JOKEH NMOANUCATD
OOTOBOP WX MHOM TIOKYMEHT, TIPEAyCMaTpUBAIOLINil 0053aTeNIbCTBa TIEPCOHANA BHITIONHATD ITpaBuia opraHa
M0 CepTUPHMKALIMU, BKIIIOUAS YCIIOBUS COXpaHEHUs KOHDUIEHIIMATBHOCTH, HE3aBUCUMOCTH OT KOMMeEpYec-
KOO U UHOIO MHTEPECA, a TAKXKE OTCYTCTBUSI KAKUX-JIMOO paHee CYLECTBOBABILIWX MJIM CYIIECTBYIOLIUX
CBSI3€H C INMOCTABIUUKAMHU, ITOUTIEXAIIMMHA oLleHKe. OpraH 1o cepTHPUKALUH JOKEH YOeJUTHCA U JOKYMEH-
TaJIbHO O(POPMUTH MH(POPMALIHIO O TOM, YTO NMEPCOHAJ, OCYILECTBISIONUMN OLIEHKY MO cybrioapsay, YIOBJIET-
BOpPSIET BCEM TPEOOBAHMSIM HACTOSILETO CTAHAAPTA K TIEPCOHANY, OCYHIECTBASIONIEMY OLIEHKY.

2.2.5 Perncrpaniys JaHHBIX O MTEPCOHAJIE, OCYILECTBISIOILEM OLIEHKY

2.2.5.1 OpraH no cepTUdpUKaLUH JOJKEH UMETh U ITOCTOSIHHO aKTYaJIM3UPOBaTh MH(POPMALIUIO O NEPCO-
HaJie, OCYIIECTBISIIOLLEM OLIEHKY, BKIIIOYas:

a) GaMUIIMIO U aapec;

0) opraHuM3anuio, B KOTOpoi OH padoTaeTr, 3aHUMaeMyIO JOJIXKHOCTb;

B) KBaTU(PHUKALHIO 10 00pa30BaHUIO U ITPOPECCUOHAIBHBIN CTATYC;

I') ONBIT 1 MPO(PECCHOHAIBHYIO TTOATOTOBKY B KaXA0N 001aCTH AEATENBHOCTH OpraHa no cepTugpuka-
U,

1) JaTy nocjegHe akTyaau3aluuy HHPOPMall1H,

e) OLEHKY paboTHhI.

2.2.5.2 OpraH 1o cepTHPHKAUUM J0JKEH NTPOBEPUTh U NTOATBEPANUTD, YTO JIIOOON OpraH, BBITIOJTHAIO-
UM paboTy 1Mo cyornoapAny, BeAeT perucTpaldIo JAaHHBIX, YAOBJIETBOPAIOILYIO TpeOOBAHUAM HACTOSLLETO
CTAHIAPTA B OTHOLIEHUH IePCOHANA, BHIMIOMHAIOUIETrO padoTy No cydornoapsaay st OpraHa 1o cepTuuKkaLum.

2.2.6 ITIpouenypsl paboThl KOMUCCHUIA
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KoMuccusiM ToKHBI OBITh TIPEeNOCTaBIeHbl aKTYaTH3MPOBaAHHbBIE MHCTPYKLIMM IO OLIEHKE U BCS COOT-

BETCTBYIOILAS MHPOpMALIUS O METOAAX Y NpoLEeaypax cepTudUKaLMU.

2.3 N3menenns TpeboBanmii K ceprudHKanyu

OpraH 1o cepTu@UKaUUU JOJIKEH B YCTAHOBJIEHHOM IOPSAKE YBEIOMJIATHL O JIIOOBIX U3MEHEHMUSIX,
KOTOpBIE OH IPEATIOIaracT BBECTH B CBOM TpeOOBaHUA 1O CEpTU(RUKALINH.

OH IDOJIXEH NPUHATH BO BHUMAaHUE TOYKU 3PEHUS, BHIPAXEHHbBIC 3aMHTEPECOBAHHBIMU CTOPOHAMMU,
[IpEeXIE YEM BLIHECTH PEIIEHUE O TOUYHOM (popMe U aTe BBOAA B AEUCTBUE 3TUX U3MeHeHU . [Tocie npuHaTHus
pelIeHUs O NyOAMKALUM YBeAOMIIEHUS] 06 U3MeHEHU U TpeOOBaHUI OpraH 1o cepTUdUKALIUU JOJIKEH IPOBe-
PUTb, BHEC JIM KaXIbIH AepXaTenb cepTHPHUKATA HEOOXOAUMBbIE U3BMEHEHUS B CBOU IPOLIEAYPHI B TEUEHUE
[epuoaa, orpeaeIeHHOro OpraHoM 1o cepru@UKalvu.

2.4 Anennsanun, Xajao0bl H pa3sHOrJacHA

2.4.1 Anesuisiuyu, Xaao6bl M pa3HOIaCHs, NPEACTaBIEHHbBIE B OpraH Mo cepTHdUKALIMY NTOCTABILIMKA-
MH UJIM IPYT'MMH CTOPOHAMH, JOJIXHBI ObITh PACCMOTPEHBI B COOTBETCTBUM C ITpOLEAYPAMM, YCTAHOBJIEHHDI-
MM OPraHOM I10 CepTUPHUKALIVH.

2.4.2 OpraH no cepTudUKaLUU NOJIXKEH:

a) pErMCTPUPOBATL BCE aNeJUISALIMHY, XaM00bl M Pa3HOITACHS, & TAKXKE U3MEHEHUS, KacaloLHeCs CepTH -
dnKauuu;

6) npeanpUHUMATL COOTBETCTBYIOLLIME KOPPEKTHUPYIOLLNE U Npeayrnpexaalolue AeiiCTBUA;

B) JOKYMEHTAJIbLHO OOPMIISTD MMPUHSATHIE MEPBI U OLIEHUBATH UX 3(PPEeKTUBHOCTb.

3 TpeOoBanug K cepTHhHKaANHUN

3.1 3agaBKa Ha npoBencHHE CepTUPHKAUNH

3.1.1 Uudopmauua o npouenype

3.1.1.1 [TonpobGHOe onucaHue npoiueaypbl OLEHKU U CepTUPUKALINY, ZOKYMEHTbI, COAEpXallyue TpeOo-
BaHHUA K CEPpTUPUKALNH, U JOKYMEHTHI, OITMCHIBAIOLIUE ITPABA U O0SI3aHHOCTH CEPTU(MULIMPOBAHHBIX NTOCTAB-
IMKOB, JOJIXKHBI ITOANEPXHBATLCS B aKTYaJIU3UPOBAHHOM COCTOSSHUU (2.1.7.1) ¥ npenocTaBiasaTbCd 3aABUTE-
JISIM M IEpXATENAM CEpTUPHUKATOB.

3.1.1.2 OpraH no cepTuduKanny O0JXKEH TpeOOBATD, YTOOBI TOCTABIIMK:

a) BCEraa BBIMOJHSLI COOTBETCTBYIOILME TOJIOXKECHMS MPOrpaMMbl CEPTU(PUKALINY,

6) obecrieyrBasI Bce HEOOXOAUMBIE MEPBI IUISI ITPOBEICHUS OLIEHKU CUCTEMBI Ka4ecTBa, BKJTIoUaa U3yde-
HUE JOKYMEHTAIIMM U JOCTYIT KO BCEM IOAPA3ACICHUSIM Ha NPEATPUATUH, PpETUCTPUPYEMBIM JaHHBIM (B TOM
YUCJIEe aKTaM O NPOBEACHUH BHYTPEHHHX IIPOBEPOK KAa4eCTBA) U MEPCOHAIY JUIA MPOBEAEHUS OLIEHKU, NHC-
[TeKLIMOHHOIO0 KOHTPOJISI, TOBTOPHOM OLIEHKH U PaCCMOTPEHUS XKaJI00;

B) 3asBJISJI, YTO €ro CUCTEMA KadyecTBa CEPTUPHULIMPOBAHA TOJIBKO MPUMEHUTEJILHO K TEM BUIAAM JIesI-
TEJIbHOCTHU, Ha KOTOpbIe eMy ObLT BbIIAH CEPTU(DHUKAT;

') HE UCMOJb30BaJ CBOM cepTU(dHKAT TAKUM 00pa30M, YTOORI 3TO MOTIJIO JUCKPEIUTHUPOBATH OPTraH Mo
cepTHPUKALIMM, M HE Jeaa] KaKMX-JIUM00 3asIBJICHUM, KOTOPBIE OpraH 1o cepTUdUKALIMKA MOT OBI paCLIEeHUTD
KaK BBOISILIME B 3a0J1yXIeHHUE WIH HEPA3peIUIECHHBIE;

II) B cliyyae NMPHUOCTAHOBJIIEHUS WU OTMEHBI AeHCTBUS cepTUdUKaTa (B COOTBETCTBUU C NMPUHSITHIM
pelleHHEeM ) TTPEKPATUI UCITOJIb30BAaHKE BCEX PEKIAMHBIX MAaTEPHUAJIOB, COAEPXKALLMX JTIOOBIE CCHLIIIKH Ha CEp-
TUPUKAT, ¥ BEPHYJI BCE NOKYMEHTHI IO CepTUPUKALIMU, YKA3aHHBIE OPraHOM I10 CEPTUPHUKALIUHU;

€) UCIIOJIL30BaJI CepTU(PHUKAT COOTBETCTBUS TOJBKO HJISL ITOATBEPXKACHUSI, YTO €r0 CUCTEMAa KAa4yeCTBa
COOTBETCTBYET ONPpENEcIeHHbIM CTaHAAPTAM WM UHBIM HOPMAaTHBHBIM JOKYMEHTAM, U HE UCITOJIb30BaJ €TI0
TaKUM 00pa3oM, 4TOOBI MOIJIO CO3AaThCA BIIEYATIIEHHUE, YTO €r0 IMPOAYKLIUS WU YCIYTH O00OpEHBI OpraHoM
10 CepTU(MUKALIMM CUCTEM KaYyeCcTBa;

) obecreynsi, YToOHI JTI0O00M JOKYMEHT IO CepTU(PUKALIMM, 3HAK COOTBETCTBUSA, aKT WM KaKas-JIN00
MX 9aCTb HE IIPUMEHSIUCD JUIS BBEACHUS B 3301y XIeHUE;

M) Oesajg CCBUIKM Ha HaIuyue cepTH@HKara B cpelcTBaX UH(MOPMALIMU, HalIlpUMeEpP B JOKYMEHTaX,
Opoulropax WM peKJIaMHBIX MaTepuajax, B COOTBETCTBUHU C TpeOOBAHUAMH OpraHa I1to cepTu(HUKaLNH.

3.1.1.3 Ecnu 3agBnsgaeMast 001acTh cepTUPHKALIMHA MMEET ONPEACIEHHYIO CITIELIA(HKY, 3asIBUTEIIO JOJIXK-
HbI OBITh NMPEAOCTaBIEHBI TIOOBIE HEOOXOAUMBIE Pa3bACHEHUS.

3.1.1.4 B ciiyyae He0OXOAMMOCTH 3asABUTEIIIO JOIXKHA ObITh NMpeAOCTaBieHa JOITOJHUTEIbHAA HH(OpMa-

LIUA, CBSI3aHHAA C 3aABKOH.
3.1.2 3aaBKa
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3.1.2.1 OpraH no cepTud@rKanuy JOJKEeH TpeboBaTh, YTOOBI 3a9BKa NMPENOCTABIISIIaCh HA OPHULIMATIBHOM
OJ1aHKe, MOoANHCcCaHHas YITOJTHOMOYEHHBIM IIPEACTABATEIIEM 3asIBUTENA. B 3a4ABKY NOJKHA OBITh BKJIKOYEHA UJTU
K Hell MpUIOXeHa creayoias nHGopMauus:

a) 3agBisiemMas 001acTh CepTUDHUKALIUN;

0) 3asgBlIEHNE O COMIAaCHUM 3asIBUTEIS YIOBJIETBOPSTH BCE TPEOOBAHUA K CEPTUPUKALIMU U ITPEIOCTABIATD
moO6yo HHPOpMaLHIO, HEOOXOAMMYIO U IPOBEAECHUS OLIEHKM.

3.1.2.2 Ilepen o1ieHKOH CUCTEMBI KAYECTBA Ha ITPEANPUATUH 3aABUTEIIb, KAK MUHUMYM, JOJDKEH I1PEao-
CTABUTH CACAYIOLLYIO HH(OPMALIUIO;

a) OOIIYIO XapaKTEpPHUCTHUKY 3asIBUTENISA, TAKYIO KaK KOPIIOPAaTUBHOCTb OpraHn3aliun™, HauMeHOBaHHe,
ajipec, MpaBOBOM CTAaTyC U, TIE YMECTHO, CBEICHUSA O YEJIOBEYECKHMX U TEXHUYECKUX pecypcax;

6) oOmyro nHpopManMIO O CUCTEME KavyeCcTBa M BUAAX NesATEILHOCTH, Ha KOTOPHIE OHA PacripoCTPaHs-
eTCH;

B) ONTMCaHHE CUCTEM, KOTOpPhIE JOJIKHBI OBITh CEPTUPHUILIMPOBAHBI, ¥ HAUMEHOBAaHUSA CTAHAAPTOB WU
IPYTUX HOPMATHUBHBIX JOKYMEHTOB, HA COOTBETCTBUE KOTOPBIM MIAHUPYETCA CEPTUDHUKALIMS ITUX CUCTEM;

) 3K3eMIUISIP PYKOBOACTBA MO KAYECTBY U, €CJIH TPeOYeTCs, CBSI3aHHYIO ¢ HUM JTOKYMEHTALIUIO.

NMudopmMaliug, nosydeHHas B pe3yjbTaTe aHAJIM3a PYKOBOACTBA 110 KAYECTBY U APYro JOKYMEHTALIUU,
MOXKET OBITh UCNOJB30BAHAa IS MOATOTOBKU K OLIEHKE CUCTEMBI KAYECTBA 3asIBUTEIS U JOJIKHA pacCMaTpPH-
BaThCSl KaK KOH(PUAeHIIMaIbHAS.

3.2 IloaroroBka K nNpoBeieHHIO OIIEHKH CHCTEMBI Ka9€CTBA

3.2.1 o npoBeaeHUs OLIEHKU CUCTEMBI Ka4ECTBa OpraH 110 CepTU(PHUKALIMM JOKEH MPOBECTHU U 32peTH-
CTPUPOBATDH PE3YJbTATH AHANIN3A 3aABKU Ha cepTU(PUKALIMNIO, YTOOBI yOEAUTHCS B TOM, YTO:

a) TpeOOBaHUS K CEPTU(MUKALIUY TOYHO OIIPEeACIEHbl, JOKYMEHTAJIBHO O(OPMJIEHBI U MTOHSITHI;

0) no0bIe pa3IUUUA B TIOHUMAHUU MEXAY OPTaHOM I10 CepTH(UKALIMM U 3asIBUTEJIEM YCTPAHEHDI,

B) OpraH rno cepTupHUKaluy CriocobeH rmpenoCcTaBUTh YCIYIy Mo CepTUPUKALIMU, UCXOS U3 3asIBJICH-
HOM 00J1acTH cepTUDHUKALIMU, MECTOPACTIONIOXKEHHS 3asIBUTENS M TIOOBIX ApYrUX CrieMPUIeCKUX TpeOOBaHUMN
(HaripuMep, A3bIK 3aABUTEJISA ).

3.2.2 OpraH no cepTudHUKaLMM A0JIXKEH IMOATOTOBUTH TUIAH CBOEH JAEATEIBHOCTH IO OLIEHKE, YTOOHI
IaTb BO3MOXHOCTbH ITPOBECTH HEOOXOAUMBIE MEPOTIPUSITUA.

3.2.3 OpraH o cepTudUKalUH JOJIKEH HA3HAYUTL KBATUPHUIIMPOBAHHYIO KOMUCCHIO IO cepTHdHKa-
LMY JUIS1 OLICHKY BCEro rojJiydeHHOTro OT 3asBUTENSI MaTepyralia 1 MPOBEAEHUS IMTPOBEPKU OT CBOEro UMEHU. B
KadeCTBE COBETHUKOB K paboTe B KOMUCCUU OPraHa 1o cepTUGUKAUMU MOTYT OBITh IPUBNIEYEHBI 3KCTIEPTHI
(TEXHUYECKHE SKCIEePThl), ABASIOLIHUECS CTIELIMaIMCTAMU B OTPaCaH, B KOTOPOH HOJXHA ITPOBOAUTHCA OLIEH-
Ka.

3.2.4 IlocTaBiIMKY JOKHEI OBITH COOOLIEHB] (PAMMJIMY HAa3HAYEHHBIX YJIEHOB KOMUCCHH, KOTOpas I0J1-
XHa MTPOBECTU OUEHKY, Y OH JOIKEH OBITH ITPU 3TOM YBEIOMIJIEH TAKXKE, YTO MOXET INPEICTABUTH BO3PAXKECHNE
MPOTUB Ha3HAYEHUS JITOOBIX KOHKPETHBIX KCIIEPTOB IO CEPTU(PHUKALINU MITA TEXHUYECKUX IKCIIEPTOB.

3.2.5 KoMuccusa pomxHa ObITh opMlIMaIbHO Ha3HaYeHa OpPraHoOM IO CepTHPHUKALMU U obecrieyeHa
COOTBETCTBYIOILIMMMU pabodmMn joxyMeHTaMu. [Iporpamma m nara rnposeaeHNst IPOBEPKY NOJIKHBI ObITH CO-
IJIACOBAHBI C MTOCTAaBUIMKOM.

[IpaBa, jaHHBIE KOMMCCHU OPraHOM IO CEPTUPUKALIMY, JOTKHBI OBITh ACHO C(POPMYITHPOBAHBI U COO0-
LIEHBI MTOCTABIIUKY, JOJIXXHbI 00SI3bIBATH KOMHCCHUIO PACCMOTPETD CTPYKTYPY, IMTOJIUTHUKY, NTPOLIEAYPHI ITOCTAaB-
IMKA U TTOATBEPAMTDH, YTO OHW YIOBJETBOPSIOT BCEM TPEOOBAHUSAM B paMKax o0JacTyu cepTUPHUKALIUU, a
TAKKe, YTO Mpoleaypbl BHEAPEHBI U 00E€CITEYUBAIOT JOBEPHE K NIPOAYKLIMHU, IPOLIECCAM UJIU YCJIyraM MOCTaB-
ILHKA.

3.3 Ouenka

KoMuccus nomkHa oleHUTh CUCTEMY KaueCTBa MOCTABIIMKA B paMKax YKa3aHHOMN 00/1acTU cepTupuKa-
LMY B COOTBETCTBUU CO BCEMU NPUMEHSIEMBIMH TPEOOBAHUSIMU MO CEPpTUPHUKALIUU.

3.4 AKT 0 pe3yabTaTax OUeHKH

3.4.1 OpraH no cepTud@UKaLMU MOXET YCTAHOBUTDL NPUEMJIIEMBIE I HETO MPOLEAYPHI [10 COCTABJIEHUIO
aAKTa, KOTOpble, KAK MUHUMYM, JOJIXKHBI 00eCIIeYNBaTh C/ICAYIOIee:

a) 10 OThe3a U3 IPOBEPAEMON OPTaHU3ALIUM KOMUCCHUS TOJIXKHA ITPOBECTHU C PYKOBOJCTBOM ITOCTABIIH-
Ka COoBelllaHue, Ha KOTOPOM B IIMCbMEHHOM MJIM YCTHOM (POpMe COOOIUT O CTENEHU COOTBETCTBUA CUCTEMBI
KayecTBa [MOCTaBILIMKA KOHKPETHBLIM TPEOOBAHUSM CEPTUPHUKAIINU Y NIPEIOCTABUT ITOCTABUIMKY BO3MOXKHOCTD
3a7aTh BOIIPOCHI O BHIBOJAAX, CCJJTAHHBIX KOMUCCHEN, U OCHOBAHMSAX [UI1 TAKUX BBIBOJIOB;

*) Hannuve GUIMANIOB W APYTHX, BXOASIIUX B KOPIOPALMIO OpraHU3alMi (€CJIM OHM UMEIOTCSH).
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0) KOMHCCHS JOJXHA MPEACTABUTh OpraHy o cepTurKaly aKT C BRIBOJJAMU B OTHOMIEHUU COOTBET-
CTBUSI CUCTEMBI KAYeCTBA MOCTABIIMKA BCeM TPeOOBAHMAM CepTUDMKALIVM,

B) OpraH 10 CepTUPUKALIUU HOJIKEH Cpa3y JOBECTHU OO0 CBEASHHS ITOCTaBLIMKaA aKT O pe3y/jbTarax
OLIEHKH, B KOTOPOM JOJIXXHBI OBITh YKa3aHbI BCE HECOOTBETCTBHA, IOUIeXalllue YCTPAaHEHHUIO, YTOOBI [TOCTaB-
ILIMK B UTOIe YIOBJIETBOPSI BCEM TpEOOBAHUAM CepTUDUKALIMU;

') opraH Ino cepTudUKaLUM J0IXKEH O0OpaTUTHCS K INMOCTaBIIMKY C TEM, YTOOBI OH COIJIacoBaJl CBOMU
3aMeYaHHUs 110 JAHHOMY aKTY M OMUCa] NpeAIIPUHATHIC WIH 3aIJIAHUPOBAHHBIE KOHKPETHBIE NEICTBUSA IO
YCTPaHEHHIO JIIOOBIX HECOOTBETCTBUM TpeOGOBaHHUAM CepTUDHUKALMH, KOTOPhIE OBUIU BLISIBJIEHBI BO BpeMs
OLIEHKH, ¥ CPOKM BBINMOJIHEHUA KOPPEKTUPYIOLIUX ASUCTBHH; HJOJIXKEH ITPOMHPOPMHUPOBATH MOCTABILMKA O
HEeOOXOIUMOCTY NMPOBEASHNUA ITOBTOPHON OLIEHKH B ITOJTHOM MAW YaCTUYHOM 00BEME UITH JOJDKEH PAaCCMOTPETh
IIUCbMEHHOE 3asIBJIEHUE ITOCTABIIMKA O IIPOBEICHHBIX KOPPEKTUPYIOIIUX NEHCTBUSAX, COIEPXAHUE KOTOPHIX
OyneT BMOC/IEeACTBUM IMOATBEPXKIEHO B X0 MHCIIEKILIMOHHOTO KOHTPOJIA,

1) aKT JOJIXKEH COAepXaTbh, KaAK MUHUMYM, CJIEAYIONYIO NTHHOPMaALMNIO:

1) naty (matel) npoBepKU (IIPOBEPOK),

2) damumnmio (baMunum) amua (Juil), OTBETCTBEHHOTO 3a COCTaBJICHHE aKTa,

3) HaUMeHOBAaHUS M aapeca BCEX ITPOBEPEHHBIX QUIHATIOB MOCTaBIIUKA,

4) ob6;acTb cepTU(HKALINHU, OLICHKA KOTOpOi ObLia NMpOBeIcHa, WIN CChUIKY Ha Hee, BKITI0Yasa CChUIKM
Ha 3asIBJICHHBIE CTAHAAPTHI,

5) BBIBOJBI O COOTBETCTBUM CUCTEMBI KA4€CTBA IMMOCTABIIMKA TPEOOBAHUSAM CEepTU(DUKALIMU C YETKUM
YKa3aHMEM O HECOOTBETCTBUAX U, €CIIU 3TO NPUMEHUMO, JIIOObIE [MOJIE3HbIE CPaBHEHUS C pe3yJIrTATAMMU
NMPEABLIAVIIUX OLIEHOK MTOCTABILMKA,

6) 00BACHEHUE JIIOOBIX OTVIMYMIM OT HH(pOPMALIMHU, TIPEACTABIEHHON OpraHy Ha 3aKJIIOYUTEILHOM COBE-~
ILAHHH.

3.4.2 Ecnv aKT, YTBEpXIEHHBIK OPraHOM MO CepTU(PUMKALIMM, OTJIMYAETCSA OT aKTa, ONpeAeJIEHHOro B
3.4.1, nepe4yncyieHMS B), 1), TO OH JOJIXKEeH OBITh NPEACTABJECH ITOCTABLLUKY C OOBACHEHUEM JTIOOBIX OTJIMUUIA
OT MpeabIAYLIEro aKkTa.

B akre JOJIXXHO OBITH VUTEHO CJIEAYIOLIEe:

a) KBanu@HUKauus, onbIT paboThl U ITOJTHOMOYMS MEPCOHANA, C KOTOPBIM paboTasia KOMUCCUS;

0) afeKBaTHOCTh BHYTPEHHEN OPraHU3alMOHHON CTPYKTYPBI U JCHCTBYIOUIMX YV 3asIBUTEJISA IMTPOLIEAYD B
LeJISTX 0OeCIeYeHUsI JOBEPUA K CUCTEME KayeCTBa,

B) KOPPEKTHPYIOLHUE NCUCTBUA 110 YCTPAHEHUIO BBISABJIEHHBIX HECOOTBETCTBHUI, BKJIIO4Yasl, €CJIU 3TO
UMEIO MECTO, HECOOTBETCTBHA, YCTAHOBJIEHHBIE B XO4€ NMPEABIAYIIUX OLICHOK.

3.5 Pemenme o cepTudHKANHM

3.53.1 PemreHue o BbIJja4y€ WJIM OTKa3€ B Bbiaye cepTudHKaTta MOCTABIUUKY HOJKHO NMPUHUMATHCA
OpPraHoM I10 CepTUPHUKALIMM HA OCHOBE HH(POPMALIMU, COOpPAHHOM B X0[e Mpoliecca cepTUdUKaLIU, U JIIOOO0M
Jpyrou MHQOpMallMK, OTHOCAUIEHCH K HOesITCJIbHOCTH IO CepTUDHUKALMHU. JIM1a, BRIHOCIILME pelieHUe O
cepTUPHKALIMY, HE JOJIXHBI IIPUHUMATDb YYACTHS B IIPOBEPKE.

3.5.2 OpraH no cepru@UKaLUU HEe JOJIXKEH repeaaBaTh MOJHOMOYMS CTOPOHHEMY JIMLLY MJIK OpTaHy B
OTHOILIEHUH TIPUHATHUS PellieHUA O BhlIaue, NMOATBEPXKIACHUM, MPUOCTAHOBJICHNH UJTKM OTMEHE JeMCTBUM Ccep-
TUPUKATA, & TAKKE O PACHIMPEHUN WK CYXKECHUU 00aCTU CEPTUDUKALIMH.

3.5.3 OpraH no cepTudMKalUK J0JKEH BPpYUYUTh KaXXA0OMY U3 ITOCTABILIMKOB, CUCTEMa Ka4YeCTBa KOTO-
PBhIX CepTU(PHULIMPOBaHA, JOKYMEHTHI 110 CepTU(MHKALIMU, TAKHE KaK YBeIOMJIEHHE WU CEpTUPHUKAT COOTBET-
CTBMSI CUCTEMbI KQ4eCTBa, IMOANMCAHHbIE YIIOJTHOMOYEHHBIM O(UIIAJIbHBIM JOIKHOCTHBIM JIMIIOM. B oTux
JOKYMEHTAaxX HOJIXHBI OBITH YKa3aHbI JUTST MOCTABIIMKA U KAXIO0ro €ro guiavajia, Ha KOTopble pacipocTpaHs-
eTca cepTUMUKALIUS, CIICAYIOINUE CBEACHUS:

a) HAUMEHOBAHME U aJIpeC;

0) ycTaHOBJICHHaA 00J1aCTh CepTUPUKALIUU, BKITIOYAS:

1) ctraHmapThl Ha CHUCTEMy KayecTBa M/WIHW Apyrue HOpMaTHBHBIE JOKYMEHTBbI, HA COOTBETCTBUE
KOTOPBIM CEPTU(PULIMPOBAHA CUCTEMA KA4EeCTBa,

2) HaUMEHOBaHHUE MPOAYKLIMH, ITpOLieCcCca UK YCIYTH B Cllyyae HEOOXOMUMOCTH,

3) 3aKOHOJATENbHBIE TPEOOBAHUSA, CTAHAAPTH HA MPOAYKUUWIO WM WHbIE TOKYMEHTH!, HAa OCHOBE
KOTOPbIX OCYILECTBJISAETCS NOCTaBKa MPOAYKLIMH,

B) JaTa BBEACHHUA B ACHCTBUE U CPOK JACUCTBUA cepTU(PHUKATA.

3.5.4 OpraHoM 1o cepTnduKauUK JOIXKHA OBITh NMpopaboTaHa nobdas 3asiBKa Ha UBMEHEHME 00J1acTU
cepTiduKalMu, Kkoropas Obuia yctaHoBIeHa paHee. OpraH Mo CepTUPUKALMU JOJDKEH NMPUHATH PELLIEeHUE O
TOM, KakKasl npoleaypa OLEeHKH, eCIM OHA CYUIECTBYET, [IPUMEHUMA UTd ONpeNeIEeHUA BO3MOXHOCTH WIH
HEBO3MOXHOCTH BHECEHUS TAKOTO UBMEHEHUS Y JIeMCTBOBAThL HAa OCHOBE IIPUHSTOIO pPeIEHUS.
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3.6 IIponexypbl HECNIEKIIHOHHOI'O KOHTPOJIA H NOBTOPHOH OLIEHKH
3.6.1 Opran no cepTudUKaLIMM JOJIKEH OCYILECTBIISTD NNEPUOANYECKUE MHCIIEKIIMOHHBIN KOHTPOJb U
ITOBTOPHYIO OLIEHKY CUCTEMBbI KayeCTBa Yepe3 JOCTATOUYHO KOPOTKUE IPOMEXYTKH BPEMEHM B LICJISAX ITIPOBEPKHU

COOTBETCTBMSI CEpTUMHUIIMPOBAHHBIX CUCTEM KayecTBa TPEOOBAHMAM CEpPTHU(PHUKALIMH.
I[IpunMeuaHne— MHCIEKUHWOHHBIN KOHTPOAb PEKOMEHAYETCSI ITPOBOAUTL HE PeXe OJHOTO pa3a B roll.

3.6.2 IIpouenypsl MHCIEKUMOHHOTO KOHTPOJIS M IMTOBTOPHOM OLIEHKH JOJIXHBI OBITh aHAJIOTUYHBI MPO-
LeypaM OLIEHKU CUCTEMbI Ka4eCTBA IMOCTABIIUKA, OITUCAHHBIM B HACTOAIIEM CTaHIAPTE.

3.7 Ilpumenenne cepTH(PHUKATOB COOTBETCTBHA CHCTEMBI K39€CTBA H 3HAKOB COOTBETCTBHA

3.7.1 OpraH no cepTUdHUKaALMU JOIXKEH KOHTPOJIUPOBATh UCIOJBL30BaHUE CEPTU(MOUKATOB U 3HAKOB
COOTBETCTBUS CUCTEMBI Ka4eCTBa.

3.7.2 Ecnm opraH nno cepTuuKaluy nNpeaoCTaBiaseT IPaBO UCIONb30BaHUS 3HAKa COOTBETCTBUS IS
NEMOHCTPAaHUH CepTU(PHUKALIMU CUCTEMBI KAa4ECTBA, TO ITOCTABILUK MOXET IIPUMEHSTDL 3HAK TOJBKO B TOM
dopMe, KoTopasl pa3pellieHa B TMCbMEHHOM BUIE OPraHOM I10 cepTUhUKALUU. [JJaHHBIN 3HAK HE NOITyCKAETCS
HAHOCUTb Ha MPOAYKLHIO WU MPUMEHATh TAKUM 00pa3oM, YTOOBI €70 MOXHO OBUIO MHTEPIIPETHPOBATH KaK
3HaK COOTBETCTBUSA IMPOLYKLIUM.

3.7.3 OpraH no ceprud@UKalMU JOJIKEH IPEAITPUHUMATL COOTBETCTBYIOIIUE NEUCTBUS B CIyJasiX:

— HEeTIPaBUIIBHBIX CCHUIOK Ha CUCTEMY CePTUDUKALIVMN;

— BBOZAINMX B 3abnyXiaeHue NpUMeHeHNe cepTUPUKATOB U 3HAKOB COOTBETCTBHUSA, BbISBJIEHHEIX B

peKjiaMe, KaTtajorax ¥ T.J.
ITpnmMeyaHHe — Takve Mepbl BKITIOYAIOT KOPPEKTUPYIOILME ACHCTBUSA, OTMEHY ACMCTBUA CepTH(UKATA
COOTBCTCTBHUA CUCTCMBI KAUyeECTB4d, HY6JIHK&I.IHIO O AONYIICHHOM HApYILUCHHH U, CCIH HGOﬁXOI[HMO, HHBIC TIPABOBLIC
OCHCTBMSA, HE NPOTUBOpEYAIUNE ACHCTBYIOLIEMY 3aKOHOIATE/LCTRY.
3.8 JlocTyn K 3aperHCTpHPOBRHHBIM JAHHBIM 0 XAT00aX K NOCTABIMHUKAM

Kaxnslil mocraBIIMK 00513aH 110 TpeOOBaHUIO OpraHa 110 cepTU@UKAIIUM [IPEAOCTABIATh NOCTYI K 3ape-
'MCTPUPOBAHHBIM JaHHBIM O BCeEX XKajlobax moTpeburenen ¥ JaHHBIM O KOPPEKTUPYIOIIUX OEHCTBUSIX, TTPE.-
IIPUHSATBHIX B COOTBETCTBUH C TPEOOBAHUAMMU CTAHAAPTOB HAa CUCTEMBI Ka4YeCTBa UJIMN APYTUX HOPMATHUBHBIX

IIOKYMEHTOB.

[TPUJIOXEHHUE A
(CripaBO4YHOE)
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