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BBeneHue

Hacrodumme peKoMeHIalMM pa3padOTaHbl ¢ LEABIO OPraHU3alMH ICATECIBHOCTH IO CEPTUPHUKALIMU
cucTeM MeHemkMeHTa KauecTBa Ha cooTrBeTcTBue 'OCT P MCO 9001—2001 (MCO 9001:2000) B nepuon,
Korga omHoBpeMeHHO ¢ 3TuM cTtaHmaproM aewictByior 'OCT P UCO 9001—96 (MCO 9001:1994);
I'OCT P UCO 9002—96 (MCO 9002:1994), TOCT P UCO 9003—96 (MCO 9003:1994).

PekxOMeHIaLMM yCTAHABIMBAKT MOPIAOK CepTU(PUKALIMU CUCTEM MEHEIKMEHTA KAaueCTBA HA COOT-
BercTBUE ['OCT P MCO 9001—2001 (MCO 9001:2000) B Cucreme ceprupukauuu ['OCT P.

PexoMeHaalumu yYUTHIBAIOT MOJOXECHU, COACPXKAIIMECI B CACAYVIOLIMX JOKYMEHTAX:

- TOCT P UCO/MDBK 62 «O01ue TpedboBaHUS K OpraHaM, OCYLIECTBASIONIMM OLIEHKY U CepTU(DHU -
KALUI CUCTEM KAauyeCTBa»;

- UCO 19011:2002 «PykoBoasgiiue ykasaHUd MO ayauTy CHCTEM MCHEIKMECHTA KAauyecTBa U (MJIN)
CHUCTEM DKOJIOTHYECKOTO MECHEIKMCHTA»;

- PyxkoBogsaume ykaszanmda MexayHapooHoro ¢opyMa no akkpeautaumu (M®A) (International
Accreditation Forum Inc.) nmo npumenenuio Pykosoactea MCO/MBK 62, usa. 2, 2001 r.;

- Metonnueckuii jokymeHt UCO/TK 176/I1K2. 524 R «Pekomenmanuu no n. 1.2 «IIpumeHeHue
NCO 9001:2000».
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PEKOMEHIAINODMUA MO CEPTUOD®UIKAIUNUMN

Cucrema ceprudpuxamu I'OCT P
PerucTp cucremM KavecTna

BPEMEHHBIU TTOPATOK

CepTH(PHKANHNU CHCTEM MEHEMKMEHTA KAaYeCTBA HA COOTBETCTBHE
I'oCT P UCO 9001—2001 (MCO 9001:2000)

NTara seeaenna 2003—03—01

1 O0aacTh npuMeHeHHs

Hacrosginme peKOMEeHIaluH YCTAHABJIMBAIOT MOPAIOK CCPTHHPUKALIMU CUCTEM MEHEIKMEHTA KA4eCTBA
Ha coorBeTcTBHE T'OCT P UCO 9001—2001 B Cucreme ceprudpukaunu 'OCT P.

TpedoBaHHA HACTOALIMX PCKOMECHIALMY NMPECAHA3ZHAYCHBI I YYaCTHUKOB Perucrpa CHCTEM KayecTBa
Cucrems! ceprudpukauuu 'OCT P, opraHuszanui, nNpeTeHAYIOUINX HA MOJAYYCHHUE CEpTUPUKATA COOTBET-
CTBUA CUCTEMBI MCHEIKMEHTA KAUeCTBA, U OPraHU3allui — ACPKATeACH TaKUX CEPTU(MDHUKATOB.

2 HopMaTuBHBIE CCHIJIKH

B HacTOSIIMX pEeKOMEHIALUSIX UCTIOAb30BAHBI CCBUIKH HA CIACAYIOLINE CTAHAAPTHI U KIACCU(PHUKATOPHI:

ITOCT P UCO/MBK 62—2000 O6urue TpedoBaHUS K OpraHaM, OCYLIECTBIISIIOLIUM OLIEHKY U Cep-
THPHUKALIUIO CUCTEM KAauyeCTBAa

IT'OCT P UCO 9000—2001 CwucremMbl MeHEeIXXKMEHTA KauyeCcTBA. (OCHOBHBIE MOJIOXKECHHUSA U CIIOBAPH

IT'OCT P UCO 9001—2001 CucreMbl MeHeIXKMEHTA KauecTBa. TpeOOBaHUA

T'OCT P UCO 9004—2001 CwucreMbl MEHEIXXKMEHTA KayecTBa. PEKOMEHIALIMHU MO YAYYILICHHUIO OC-
ATEJIbHOCTHU

T'OCT P HUCO 14001—98 Cucrema yrpapieHUd OKPYXKaAILIEH cpeaon. TpeGoBaHUA U PYKOBOJCTBO
MO NPUMCHECHHUIO

OK 002—93 OO0wmepoccHiCKUM KIIaCCUPUKATOP VCIYT HACSTICHUIO

OK 005—93 OOwepoccuiickuit Ki1acCUPUKATOP MPOAVKIIHU

3 Onpenenenus

B HacTrosgieM mokymeHTe uCnoab30BaHbI TepMUHBL IO [OCT P UCO 9000, a Takxke ciaeayoolme
TEPMHHBI ¢ COOTBETCTBYIOLLIUMH OIPEIACACHUAMMU:

3.1 3JeMeHTBhl CHCTEMbI MEHEKMEHTA KayecTBa: COCTAaBHBIC YACTH CUCTEMBI, TPEOOBAHHUA K KOTOPHIM
onpeaeacHsl nyHKTamMu I'OCT P UCO 9001, manee HegeaMMbIMM HA MOANMYHKTHI, HMECIOLIHUE LIM(PPOBOE
O000O3HAaYeHHE (MEPEUYCHb 3JIEMEHTOB MPUBEIACH B NPUIOXeHUU ).

Il puMmMedyanune — JlaHHOE ONIpeaAcACHUE IPUBOIUTCA T LEacH cepTUPHUKALIMY CUCTEM MCHCIXKMCHTA Kaue-
CTBA.

3.2 3aka3umk: OpraHmsauusi, OOpaTHUBIIASICA B OpraH Mo CepTU(PUKALUU C 3aIBKOH O MPOBECIACHUU
padoT Mo cepTUPUKALIMU CUCTEMbBI MEHEIXKMEHTA KAauyeCTBa.

3.3 ayaur: CUCTEMATHUCCKUIM, HE3ABUCUMbBIH U JOKYMEHTUPOBAHHBIN ITPOLIECC MOJIYYECHUS CBHIC-
TEJABCTB ayAuTa U OObCKTUBHOIO UX OLICHUBAHUA C LEAbIO YCTAHOBJICHUS CTEMEHU BBIMOJIHCHUS COIIACO-

BaHHBIX KputepuesB ayouta (I'OCT P 1CO 9000).

IlppuMeuyaHnund
1 BHyTpeHHME ayauThl (AYIUTHI TIEPBOM CTOPOHBI) MPOBOAUT OOBIYHO CaMa OpraHMu3alud Wi OT €¢ UMCHHM.
2 BHemHwue ayauTel OOBIMHO HA3BLIBAIOT ayaAuTaMHM BTOPOM CTOPOHDLI WM ayaIUTAMM TPCTbEHU CTOPOHDI.

N3nanme opHIMAIBHOE
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AyIWTBI BTOPOM CTOPOHBI ITPOBOIAT CTOPOHBI, 3aMHTCPECOBAHHBIC B JCATCIBHOCTH OPraHU3alluM, HaIIpHUMED
MIOTPCONTEIN WIN APYIUC JINLA OT UX UMCHM.

AyINTbl TPECTbEH CTOPOHDLI MPOBOAIT BHCIUIHMEC HE3aBUCHUMBIC OPraHM3alNM. DTU OPraHU3alVU MOPOBOISIT
CEPTU(PMKALVIO WJIN PETHUCTPALIMIO HA COOTBETCTBHE TpeOOoBaHMAM, Harpumep TpeooBaHusIM [ OCT P MCO 9001 u
['OCT P UCO 14001.

3 Ecnm cucreMa MEHEIXKMEHTA KadyeCTBA M CHUCTEMA SKOJOTMYECKOTO MEHEIKMEHTA (OXPaHbl OKPYXKAIOIICH
CpEAbl) OJHOBPEMECHHO ITOABECPTAIOTC AVANTY, TO 3TO HA3BIBAIOT KOMIUICKCHBIM ayANTOM.

4 Ecam nBe MM HECKOJIBKO (AYIUTOPCKUX) OPraHU3ali IMPOBOAAT COBMECTHO ayauT ITPOBEPICMON OPraHM3a-
1IIMY, TO 3TO HA3BIBAIOT COBMCCTHBIM ayIUTOM.

3.4 nposepsaemaa opranmsamua: Opranmsaumsa, noaseprawwaaca ayaury (I'OCT P UCO 9000).

3.5 mporpaMMa ayauTa: COBOKYMHOCTH OJHOIO WJIM HECKOJBbKMX AyOHTOB, 3aIUIAHHPOBAHHBIX Ha
KOHKPETHBIN MEPUOI BPEMEHU U HAMPABACHHBIX HA JOCTHXKEeHUE KOHKpeTHOM Leau (1'OCT P UCO 9000).

3.6 nuan aymura: OnucaHue NesiTeJIbHOCTU U YCJIOBUM MpoBeneHUs aynura [1].

3.7 Kpurepuu ayaura: COBOKYIMHOCTB MOJUTHKH, MPOLCAYP WIH TPCOOBAHUIA.

[ I puMedaHue — Kpurepuu ayvauTa UCIIOJIb3VIOT B KAUECTBE 0a3bl I CPABHCHUS CBUICTCIILCTB avauTa |[1].

3.8 CBMAETEIbCTBO AYAMTA: 3ANMUCH, U3JTOXKECHUE (PAKTOB WJIH APYroM HHPOPMALIMHU, COMTOCTABIIEMBIC
C KpUTEPUIMH ayauTa, KOTOPBIE MOTYT OBITH MEPEIIPOBEPEHBI.

I IpuMedaHune — CBUACTEALCTBO AVANTA MOXET OBITh B KAYECTBEHHOM WJIN KOJIUYESCTBEHHOM BBIpaXX¢HUH |1].

3.9 BbIBOABI (HAOMIOAEHM) ayauTa: Pe3yabTaThl COMOCTABICHUA CBUACTECABCTBA ayIUTA C KPUTEPUSIMHU
ayIouTa.

IIlpuMeudaHune — BrIBOABI ayanTa MOTYT YKa3bIBATh HA COOTBETCTBUEC WJIM HECOOTBETCTBUEC KPUTCPHAM ayauTa
I HA BO3MOXHOCTHY ViydlucHus [1].

3.10 obaactp aymura: CoaepKaHue M IpaHULIBI AyIUTA.

IIpuMegaHnune — O0macThb ayanTa OOBIMHO BKIIOUAECT OIMCAHNE MECTA PACIIONOKEHUS OOBbCKTOB OPraHNU3all v,
OEATCILHOCTY U ITPOLICCCOB, 4 TAKKE OXBAaThIBACMBIM IEPHUOA BPCMCHH.

3.11 3kcnepT mo cepruPuUKAIMHA CHCTEM MEHE/KMEHTA KAYeCTBA: DJKCIEPT, MOJAYyYHUBIIUN B Peructpe
nepcoHana Cucremsl ceprudpukanu 'OCT P ceprudukar Ha nmpaBo NpoOBEeAcHUS AVAUTAa CUCTEM MEHEIX -
MEHTA KA4yeCTBA.

3.12 xomuccua: OoMH MM HECKOJBKO SKCIEPTOB, YIOJIHOMOUCHHBIX HA MPOBEACHHUE KOHKPETHOIO
ayIuTa.

Il ppMegaHn4

1 OZHOrO M3 3KCIEePTOB HAZHAYAIOT IPEACCIATEICM KOMUCCHH.

2 Ilpencemarenb KOMUCCHUM OODKEH MMETDH OITBIT YUYACTUI HE MCHEE UEM B TPEX IOJHBIX (HE MeHee 15 mHen)
ayaNTaX B KAYCCTBE SKCIEPTA U 00JIa1aTh HABBIKAMY, HECOOXOAMMBIMHY I 3(PPECKTUBHOTO PYKOBOJICTBA KOMUCCHUEH B
XOOEe ayauTa.

3.13 TexHmyeckuM 3Kkcnepr: JInuo, obmagawilee CneuMaIbHBIMU 3HAHUAMHU WIH OIBITOM IMPHUMEHMU -
TeJIBHO K OOBEKTY ayauTa.

Il pumMedyaHu 4

1 ChneumanabHbIC 3HAHWS WJIM ONBIT BKIKYAKOT 3HAHUS WJIM OIIBIT IIPUMEHUTEABHO K OPraHU3alluM, IIPOLECCY
VJIN OCATECIbHOCTH, MOABEPracMOM ayauTy, a TAKXKE 3HAHUS SI3bIKA WJIM ACIIEKTOB KYJIbTYPbl CTPAHBI, TS IIPOBOANTCS
AyauT.

2 TexHm4YecKM 3KCOepT HE MMeeT MOaTHOMOYMNH sKcnepTa B KoMuccnu (I'OCT P MCO 9000).

3.14 KoMmeTeHTHOCTDh: /IcMOHCTPUPYEMBIEC JIMYHBIC KAUECTBA U CIIOCOOHOCTDb MMPUMEHATH CBOU 3HAHUS
M HABbIKU (yMeHue) [1].

3.15 cootBercrBHe: BrinmosmHeHHe TpeOOBaHUA.

[IpuMevanue — YcranosiacHHBIM TpecooBaHueM B [ OCT P UCO 9001 asasercsa modass HOpMa, BBSICHHAA
MOJATbHBIM TJIArOJOM «IOJIKCH».

3.16 HecoorBercTBHe: HeBbInmosHeHNE TpeOOBaHUA.

[IlpuMmMevaHune — HeBbIMOMHEHNEM YCTAHOBJICHHOTO TPEOOBAHMS SIBIISICTCS OTCYTICTBHC DTOrO TPESOOBAHUS B
OJOKYMCHTAaX CUCTCMbI MCHCIKMCHTA KAYCCTBA M/MAM OTCYTCTBHEC €TI0 pealn3aluy Npy PYHKIMOHUPOBAHUH CHCTCMBI.

3.17 3naumTenbHOe HecoOTBeTCTBHE (KaTeropusa 1): HecooTBeTcTBUE CUCTEMBI MEHEIKMEHTA KA4YECT-
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Ba, KOTOPOE C OOJIBIION BEPOATHOCTBIO MOXET MOBJICYDb HEBBIMIOJIHCHUE TPCOOBAHUI MOTPEOUTENCH U/WIH
0043aTE/IbHBIX TPEOOBAHUM K IMPOAYKLIUH.

K 3HAUUTEABHBIM HECOOTBETCTBUAM MOKET OBITh OTHECEHO OTCYTCTBHUE SJIEMEHTA WU COBOKYIMTHOCTH
3JIEMCHTOB M/WIH OTCYTCTBHUE HX PE3YJIBTATUBHOTO (PYHKLIMOHHUPOBAHMS.

3.18 mMago3HaYMTENbHOE HECOOTBETCTBHE (KaTeropusa 2): OToebHOE HECUCTEMATHUECKOE YITYIICHHE,
OLIMOKA, HEJA0YET B (PYHKLIIMOHUPOBAHUU CUCTEMBI MCHEIKMEHTA KAUECTBA WIM B TOKYMEHTALIMH, KOTOPBIE
MOTYT MPUBECTU K HEBBIIOJIHCHUIO TPeOOBAHUI MOTPEOUTEI U/WIN O0A3aTCIbHBIX TPEOOBAHUU K MPO-
OYKLUWH, WIH K CHUXKCHHIO PE3YJIbTATUBHOCTU (PDYHKUMOHUPOBAHUA DIEMEHTA (COBOKYITHOCTH 3JIEMECHTOB)
CUCTEMBI MCHEIXXMEHTA KAayeCTBa.

[IpuyMedaHue — K MaTO3HAUNTEABHBIM HECOOTBETCTBUSIM CHCTEMbl MCHEIKMEHTA KAaueCTBA MOXKET ObITh
OTHECCHO HECOOMIOACHUC CAMHUYHOTO TPCOOBAHUS K CHUCTCME.

3.19 yBenomiaenme: CBHICTEILCTBO AyOUTA, HE HOCHALIEE XapaKTEP HECOOTBETCTBUI U (PUKCUPYEMOE
C LCABIO MPEeIOTBPALLCHUA BO3MOXHOIO HECOOTBETCTBUSI.

3.20 obaactp ceprudukamum: O0aaCTh pACOPOCTPAHCHUA CUCTEMbI MCHEIKMEHTA KAUYeCTBA OPTaHH -
3allUM, OIpeacasieMasl €¢ CTPYKTYPOH, BUIAMU MPOAYKLIMU U MPOLCCCaAMH UX XKU3HEHHOIO 1LHUKIIA.

[IpuMevanue — [Ipomecchl XM3HEHHOTO LHKJIAa ONHMCHIBAIOT C WCIIOJAb30BAaHMEM TEPMHMHOB pasmena 7
[OCT P UCO 9001.

3.21 obmacTp nmpuMeHEeHHs CHCTEMbl MEHeKMeHTa KauvecTBa: [lomHOTa mpuMeHeHUs TpeOOBAHUU
I'OCT P UCO 9001, onpenengeMass OTCYTCTBHEM WIM HAJIUYUEM JOMYCTHMBIX MCKIIIOUEHHUH COIMTACHO
nyHkry 1.2 TOCT P UCO 9001.

4 Ilenn mpoBedeHHs cepTHPHUKAIMHE CHCTEM MEHEIKMEHTa KadecTBa

B pesyabTaTre cepTUudUKALMU CUCTEM MEHEIXKMEHTA KAaueCTBA OMPEICIAIOT:
- CTEMEHBb COOTBETCTBUI CUCTEMBI MECHEIKMEHTA KAuyeCTBA MPOBEPACMONM OPraHU3aluH KPUTCPHAM
aynura mo I'OCT P UCO 9001;

- PECIVIBTATHUBHOCTL CUCTCMbI MCHCIKMCHTAd KAYCCTBA.

5 TpeOoBaHHS K YCJIOBHSM NpPOBeNAeHUS cepruduKanyn

5.1 PaboThl mo cepTH(pHUKALIMM CUCTEM MEHEIKMEHTA KAuyeCTBA MNPOBOIAT B COOTBETCTBHUH C
I'OCT P UCO/MBK 62 Tonbko akkpeautoBaHHble B cucteMe ['OCT P opransl o ceptudukaumim cucTeM
MEHEIKMEHTA KadyeCcTBa.

5.2 K pabore mo cepTudPUKALMMU CUCTEM MEHEIKMCECHTA KauyeCTBA IMPHUBJICKAKIOT SKCIECPTOB IO
CEPTUPUKALMU CUCTEM MCHEIXKMEHTA KAUeCTBA, 3apEeruCTpUPOBAHHBIX B Peructpe CHCTEMBI CEpTU(PHKA -
U nepcoHana Ioccrangapra Poccuu.

5.3 O0OnacTe cepTHPHUKALIMU ONpEeAcIIcT 3aKa34MK MO COMIACOBAHUIO C MpeaceIaTeaeM KOMUCCHHU.

5.4 B 3aBHCUMOCTH OT OOJIACTH AOEATEJIBbHOCTH, BHUAA NPOAYKLUMHU M MOXEIAHUHN 3aKa3uyuKa NpH
cepTH(PUKALINU K CUCTEMaM MCHEIKMCHTA KAuyeCTBA MOIYT OBITh MPEIbIBICHBI JOMOJIHUTEIIBHBIE TPEOO-
BAHUS B YAaCTH 3aKOHOJATCABHO PEryIupyeMoOmn cOepbl H/WIH TPEOOBAHUN €0 MOTPEOUTEIICH.

6 OO0neKTH ayauTa

6.1 O0bexTHI ayauTa Npu cepTH(PUKANIMM CHCTEMbI MEHEIKMEHTAa KAYeCTBA

I1pmu ceprupukanim CUCTEMBI MEHEAXKMEHTA KAUYeCTBA OOBEKTAMU ayIUTA SABISKOTCA:

- 00JaCTh CepTH(hPUKALMU U O0JIACTh MPUMEHEHHUA CUCTEMbBI MEHEIKMEHTA KAUYECTBA;

- COOTBETCTBHUE KA4yeCTBA MPOAYKIIMU TPCOOBAHUAM MOTPEOUTEICH U 00A3aTCABHBIM TPCOOBAHUAM K
3TOU MPOAYKIINHU;

- MMOJHOTA U TOUYHOCTB OTpaxeHUd TpeOoBaHui [ OCT P MCO 9001 B 1OKyMeHTax CUCTEMBI MEHE/I K -
MECHTA KAyeCTBA;

- (PYHKLIMOHUPOBAHUE CUCTEMbI MEHEIKMEHTA KAUYECTBA B OTHOWCHUHN (PAKTHUYECKOIO BBITIOJIHECHH A
TPEOOBAHUN JOKYMEHTOB CUCTEMBI MCHEIDKMEHTA KAUECTBA OPraHU3ALHMH U OOCCIICUCHHUA PE3YABTATUBHOC-
TH CUCTEMBI MEHEIKMEHTA KayecTBa B COOTBETCTBUU ¢ T OCT P UCO 9001.

6.2 IlpoBepka 00aacTH NpUMEHEHHSI CHCTEMbl MEHEKMEHTA KA4YeCTBA

IIpu mpoBepke 00JaCTH NMPUMEHEHUS CHUCTEMblI MEHEIKMCHTA KAueCTBAa AHAIU3HUPYIOT OOJACTh,
OMNPEACTCHHYIO B 3a4BKE HA CEPTUPUKALMIO CUCTEMBI MEHEIXKMECHTA KA4yeCTBA.
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I1poBep4roT:

a) BCE JIM BUABI MPOAYKILMH, YKA3AHHBIC B 3a4BKE, MOANANAIOT MO ICHCTBUE CUCTEMbI MEHEIDKMEHTA
KAQUueCTBAa;

0) MPaBOMEPHOCTb UCKIIOUYCHUM U3 TPeOOBAHMI K CUCTEME MEHEIXKMEHTA KAyeCTBA OpPraHU3alluH
TpeooBanum pasaena 7 T'OCT P UCO 9001 k npoueccaMm XKU3HEHHOIO LMKIIA MPOAYKLUU, €CIIU TAKHUE
UCKIIIOUYEHUA yKa3aHbl B 3a4BKe (B cooTBeTCTBUU ¢ 1.2 TOCT P UCO 9001).

AHaJIU3 UCKIIIOUYCHUH ITPOBOIAT IJIS KAXIOr0 BHAA MPOAYKLMHU, VKA3AHHOIO B 3a4BKE HA CEPTHOHU-
Kauum. [1oapoOdHoe 0OO0OCHOBAHUE TAKUX UCKITIOUECHUM TOLKHO OBITH JAHO B pasaciae «O0gacTh MpUMEHEHUS
CUCTEMBI MCHEIKMEHTA KadeCTBa» PYKOBOACTBA IO KA4ECTBY.

HenpasoMmepHoe uckimoueHue Tpedoosanum paszaeina 7 TOCT P UCO 9001 k cucreme MEHEIKMEHTA
KAaueCcTBa WIM MCKMOUYeHUuEe TpedoBaHuM apyrux pasgenos [T'OCT P MCO 9001 paccMarpuBacTcs Kak
HECOOTBETCTBHE.

I1poBepka um aHaIMU3 O00JIACTU MPUMEHEHHUSI CUCTEMbI MEHEIKMEHTA KAa4eCTBA MOXET OCYIIECCTBIATBHCS
HA MPOTSLKECHUU BCEro Mnpouecca cepTUuPHUKaLIUU.

IIpuyMeuaHnne — OpraHmsauyss HE JODKHA WCKIIOUYATh M3 00JaCTH NPUMEHECHHUS CHCTEMbl MEHEIKMCHTA
KAQueCTBA MPOLECChl KM3HCHHOTO LMKJIA IIPOAYKLUWH, BIAMMIOIINE HA COOTBETCTBUEC NPOAVKIIMHM YCTAHOBJICHHDIM
TPCOOBAHMSIM MJIM HA APYIUE MPOLICCCHI, KOTOPHIC OCYUICCTBILCT ¢aMa WIM NEPEHacT (IMOopy4vacT, 3aKyIacT) APYyruM
OPraHU3alUsIM B COOTBETCTBUU ¢ KOHTPAKTAMY WM APYTUMHU 0043aTCIbCTBAMM.

6.3 IlpoBepka M ONEHUBAHME COOTBETCTBMA KAa4YeCTBA NPOAYKIMHM TpeOOBaHMAM noTpeOuTEeNed H
0053aTeJbHbIM TPeOOBAHUAM

COOTBETCTBHE KAUeCTBA MPOAYKLMH YCTAHOBJICHHBIM TPEOOBAHUAM OLICHMBAIOT HA OCHOBE:

- JAHHBIX O TPEOOBAHUAX, OTHOCSALIMXCSA K MPOAYKLIMHU, KOTOPBIE OpraHu3alMs JOKHA BBIMOJIHSTH
(7.2.1; 7.2.3a— 7231 TOCT P UCO 9001);

- pe3yJIbTAaTOB aHAJIM3a JAaHHBIX, KaCAIOUIMXCId VIOBIETBOPEHHOCTH moTpeduTesen (5.6.2 0, 5.6.3 0,
7.2.3 B, 8.2.1 TOCT P UCO 9001);

- JAHHBIX O KaUeCTBE MPOAYKILIUH, MTOJIYUYCHHBIX OT TEPPUTOPHATIBHBIX OpraHoB I'occtangapra Poccun,
T'occansmumHan3zopa Poccuu M apyrux opraHu3auny, YIOJTHOMOUYECHHBIX OCYIIECCTBIATHh FOCYIAPCTBEHHBIN
KOHTPOJIb U HAA30P 32 KAYECTBOM TMPOAYKLHH;

- JAHHBIX MOHHUTOPUHTA U U3MEPECHHUM MPOAYKIIMHU HAa CTAAUAX €€ XU3HCHHOro nukna (4.2.4, 8.2.4

rOCT P UICO 9001).

IlppuMeuyaHnund

1 Ceptrdukaumsa CUCTEM MCHEIKMCHTA KAYeCTBA HE MPCAYCMATPUBACT CIICLHMAIbHO 3aIUVIAHUPOBAHHBIX HCIIbI-
TaHUM, aHAJIN30B WIN U3MEPECHUH ITOKA3aTeIeH KAYeCTBA MPOAVKIMNY. ECIN v WICHOB KOMHUCCHUM BO3HHMKAIOT COMHEHU A
B KA4YCCTBE MPOAVKIIVY WM JOCTOBSPHOCTU IIPOBOAMMBIX UCHBITAHUMN, 3KCIEPThl MOTYT VYaCTBOBATh B MCIIBITAHUSIX
IPOAYVKIIMY, IPOBOAVMMBIX IIPOBECPACMOMN OpraHU3alucH.

2 Ecmu B cooTBeTcTBMU ¢ AeHCTBYIOIIMM B Poccuiicko Pencpaum 3aKOHOAATECIBCTBOM MNPUMCHUTEIBHO K
ITPOAYKIMHU (YCIIYIEe) NPECAbIBIAIOT 0043aTCJbHBIC 111 COOMIOIACHUA TPEOOBAHUA, YCTAHOBJICHHBIE TOCYIAPCTBECHHBIMU
CTaHIAPTAMU WIN APYTUMU HOPMATHBHLIMU JOKYVMCHTAMHU, TO IPH CCPTUPUKALINM CUCTEM MCHCIKMCHTA KadyeCTBa
IIPOBEPSIOT BO3MOXHOCTb CHUCTEMbl KOHTPOJSd M MCOBITAHMM KauyecTBa MNPOAVKLUMU IPOBEPIATHh COOMOIACHUE STHX
TPCOOBaHU.

6.4 IIpoBepka COOTBEeTCTBHAA JIOKYMEHTOB CHCTEMbl MEHE/IKMEHTA KauyecTBa TpeOOBaHHUAM
I'OCT P 1CO 9001

6.4.1 CoctaB IOKYMEHTOB CUCTEMBI MEHEIKMEHTA KAayeCTBa JO/KEH COOTBETCTBOBAThH TPEOOBAHUAM
[T'OCT P UCO 9001, nynkr 4.2.1.

Ilpu npoBepke cogepKaHUA JOKYMEHTAUUU aHAIU3UPYIOT, BCe U TpeooBaHusa I'OCT P UCO 9001
K JOKYMEHTALUMU YUYTCHBI B CHCTEME MEHEIKMEHTA KAa4yeCTBA.

6.4.2 OpraH no cepTudUKalUU JOKEH MPOBEPATh COOTBETCTBUE MOMUTUKMU (5.3) u ueneit (5.4.1) B
oOnacTu kauectBa TpedoBanusaM ['OCT P MCO 9001.

6.4.3 Opran mno ceptudukaniu mnposepdeT PyKOBOOCTBO 1O KayeCTBY HA COOTBETCTBHE
[TOCT P UCO 9001, nysHKT 4.2.2, yY4UTBIBASA MPHU 3TOM, YTO CTAHAAPT COACPXKHUT MUHHUMAJIBHO HEOOXOIU-
MBII1 O0ObeM TPeOOBAaHUM K PyKOBOACTBY MO KAUeCTBY.

dakTueckue o0beM, CTPYKTYPY U coaepKaHue PyKOBOACTBa IO KAaUeCTBY OMpeacasieT OpraHu3alus.

[IpuMeuyanue — O0beM, CTPYKTYpa U colepxkaHue PyKOBOICTBA MO KAaYECTBY 3aBUCAT OT pa3Mepa U CICLIU-
(GUKM OCATCIbHOCTH OpraHm3anuy. HeOosbplmasg opraHu3anys MOXET BKIIIOUUTL B PYKOBOIACTBO OMNMCAHUE BCEH
CHUCTEMBl MCHCIKMCHTA KauyeCTBa, 4 TAKKCE BCC MOKYMCHTHPOBAHHBIC NPOLCAYPHI, TpcOyeMbIc CTaHaapToMm. s
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KPYITHBIX KOMIIAHUHM, BO3MOXHO, IOTPEOYETCHI HECKOJIbKO PYKOBOACTB (IIO KAYECTBY), ACHUCTBVYIOIIUX II0 HMEpApXUHU
VIIPABJICHNS KOMIIAHUEH (BO3MOXHO HA HALMOHAJBLHOM, PETHOHAJILHOM M IPYTUX VPOBHSIX).

6.4.4 IlpoBepsioT HaTMUMeE CIACAVIOUIUX 00s13aTeNbHbBIX JOKYMEHTUPOBAHHBIX MPOLIEAYP U COOTBETCT-
Bue ux TpedosanusgsM I'OCT P UCO 9001:

- yOpaBJIcHUE OOKyMeHTauueu (4.2.3);

- VIPAaBJICHUE 3anmUcaMu (4.2.4);

- BHYTPECHHHE ayauTHl (3.2.2);

- VIPaBJACHUE HECOOTBETCTBYIOLIECH MPOAYKIIMEHN (8.3);
- KOPPEKTHUPYIOLLHE OCHCTBUA (8.5.2);

- OpeaynpeXiamlume JeMcTBUA (8.5.3).

[IpuMevanue — [IpuBeacHHBIN NEPCUYCHb JOKYMCHTHUPOBAHHBIX IMPOLCAYP SIBIASICTCI MUHHUMAJIbHO HEOOXO-
OIUMBIM. JOnycTuMO OOBLECIVHATD IIPOLCIYPhl IO HECKOJbKMM BHIAM ICATCABHOCTH B OAUH JOKYMEHT (HAIIpHUMED,
IIPOLCAYPDl BBIIIOJHECHUS KOPPCKTHPYIOIIMX WU IPCAVIIPCKIAIINX JACUCTBUN). OpraHusauud MOXET pa3padoTaTb
OOIIOJIHUTECIbHBIC IPOLCAYPBI 1 JOKYMCHTBI, HCOOXOIUMBIC IJI1 00ecrieucHUs P PCKTUBHOTO IVTAHUPOBAHUSA, PCAJIN-
3allM¥ IIPOLICCCOB M VIIPAaBJICHUS VMM.

6.4.5 Ilposepke nomnexar 3anmucu, Tpedyemble TOCT P UCO 9001 (¢ yueToM TONMYCTUMBIX UCKITIO-
YEHHUI), B TOM YHUCJIE:

a) aHaJIU3 CUCTeMBl MEHEIKMEHTA KauyeCcTBa CO CTOPOHBI pyKoBOACTBA (5.6.1);

6) obpazoBaHMe, MOATOTOBKA, HABLIKM U ONBIT NepcoHana (6.2.2 m);

B) CBUICTEIABCTBA COOTBETCTBUSI IIPOLIECCOB KM3HCHHOIO LHKAA MPOAYKUMH W IPOU3BEICHHOM
NMpOoAyKUMHU TpeOoBaHUAM (7.1 1);

r) PEe3VJAbTATHl AHAJIM3A U MOCACAVIONINE ASUCTBUA (I TPEOOBAHUM, OTHOCAIIMUXCH K IMPOAYKIINHN)
(7.2.2);

1) BXOOHBIC JAHHBIC 14 MPOCKTUPOBAHUS U PA3PAOOTKH, OTHOCAIINECH K TPEOOBAHUAM K MPOAYKLIUU
(7.3.2);

€) PEe3YJAbTAThI AHAIHN3A MPOCKTA U Pa3pAOOTKHU U HEOOXOIUMBIX IMPU STOM AeUCTBUM (7.3.4);

K) Pe3yJbTaThl BEPUPUKALMU TMPOCKTA U pA3PAOOTKHU U HEOOXOOUMBIX IMPHU STOM ACUCTBUH (7.3.));

M) pe3yJbTaThl BAJIMAALIMU TIPOEKTa U pa3padOTKU U HEOOXOIUMBIX MPH 3TOM AeHUCTBUI (7.3.6);

K) PE3yJIbTAThl aHAJIM3a U3MECHECHUM IMPOEKTAa M pa3padOTKHU U HEOOXOIUMBIX IMPU STOM JCHCTBHU
(7.3.7);

JI) PEe3yJbTAThl OLECHUBAHUA TMOCTABUIMKOB M HEOOXOOUMBIX ICHUCTBUM, BBITCKAKOLIMX M3 OLICHKU
(7.4.1);

M) MPOLIECCHI MPOU3BOACTBA U OOCIYXMBAHUA MPOAYKLUMH, MOANEKAIME Bamuaauuu (7.5.2 1),

H) VOPABJICHUE CMECUUAUIBHOM HMACHTUMUKALMEH I O0CCIEUECHUI MPOCACKUBACMOCTH MPOLYKLIMHU
(7.3.3);

M) CAy4Yau yTepH, MOBPEXKIACHUSA WIN MPU3HAHUSA HETIPUTOOHOM OJI1 UCIIOIb30BAHUA COOCTBECHHOCTH
MOTPEOUTENA, a TAKXKE 3aMUCHU 00 U3BCUICHUM MOTPEOUTENT O TaKuX ciaydadax (7.5.4);

P) PETUCTpaLd METPOJIOTHUYECKOM 0a3bl, MCIONIb3YeMON )11 KAJTMOPOBKH WM IMOBEPKU YCTPOMCTB
111 MOHUTOPHUHIA U U3MEPEHUH (IIPU OTCYTCTBUU MEXIYHAPOIHBIX WIH HALIMOHAJAbHBIX 3Ta/IOHOB (7.6 a));

C) perucTpanusi MPaBOMOYHOCTH MPEABIOYIIUX Pe3yABTaTOB HU3MEPEeHUA, €CIIM OOHApYXEHO, UTO
00OpyIOBaHHE HE COOTBETCTBYeT TpPeOOBaHUSIM (7.6);

T) pe3yabTaTbl KATUOPOBKU U MOBEPKH YCTPOMCTB /11 MOHUTOPUHIA U U3MepeHuit (7.6);

y) IUIAHUPOBAHUE U MPOBCACHHUEC BHYTPCHHUX ayAUTOB (8.2.2);

¢) bamunua(m) aMua (uu), CAHKIHOHUPOBABLIETO(MX) BBITYCK MPOAYKLMH (8.2.4);

X) CBUACTEIBCTBA COOTBETCTBUA NMPOAYKUMH KPHUTCPUAM MPUEMKU (3.2.4);

1) XapakKTep HECOOTBETCTBUM U JIOOBIX MOCACAYIOLIUX ICUCTBUM, BKIIOYAS IMTOJYYCHHBIE pa3peIlCHUA
HA OTKJIOHEHUA (8.3);

Y) Pe3yJbTAThI KOPPECKTUPYIOILUX ACUCTBUH (8.5.2);

1) PEe3yAbTATHI MPESAYIPECKIAIIIMX ICHCTBUI (8.5.3).

Il puMevyaHue — Oprad no cepTuduKaluM JOJDKCH VIUTBHIBATH, UTO OPraHU3allM MOIVT pa3padaTbiBaTh U
IIPUMEHATH JOIMOJHUTEABHO APYTUE 3aIIMCH, HEOOXOIUMBIC T PETUCTPALY (DYHKIITMOHUPOBAHUA ITPOLIECCOB CUCTEMBI
MCHCIKMCHTA KayeCTBA Y COOTBECTCTBUS KAYeCTBA MPOAYKIIHM.

6.5 IIpoBepka cooTBeTcTBHA (PYHKIMOHHPOBAHMS CHCTEMbl MEHEMKMEHTA KavyeCcTBa TPeOOBAHMSAM,
yCTAHOBJICHHBIM B JOKYMeHTax cuctembl 1 I'OCT P UCO 9001

OpraH no cepru(pukKaluu JOJDKEH IMPOBEPUTh M OLCHUTh MIACHTU(MPUIHMPOBAHHBIC OPraHU3aLMcH
5
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IMPpOLCCChbl CUCTCMbI MCHCIKMCHTA KAUCCTBA U TIPCACTABIACHHDIC OOBECKTUBHBIE CBUIACTEABLCTBA UX PC3VJIb-
TATUBHOCTH.

OOBbECKTUBHBIC CBUACTEABCTBA MOIYT OBITh MOJYYEHBI U3 UCTOYHHUKOB HH(MOPMALIUHU, IPUBCACHHBIX B
7.5.2.2.

7 Ilpouecchl cepTH(PHKANNHN CHCTEM MEHEKMEHTA KaYeCcTBa

7.1 Dransl padoT

CepTuukalmgd CUCTEM MEHEIKMEHTA KAYECTBA COCTOMT U3 CICAVIOIINX STAIOB:

1 — opranuzauma pador;

2 — aQHAJIU3 JOKYMEHTOB CUCTEMBI MCHE/IKMEHTA KAUYEeCTBA OPraHU3alUU-3A9IBUTEN

3 — MOATOTOBKA K ayOMTy (IIPOBEPKE) «HA MECTE»;

4 — npoBeACHUE ayauTa (IMMPOBEPKU) «HA MECTE» U MOATOTOBKA AKTA MO PE3yJAbTATAM ayJIUTA;

5 — 3aBepHIcHHUE CepTU(PUKALINHN, BBIIAYa U PETUCTpaLUsI CepTUPHUKATA;

6 — MHCNEKLUMOHHBIIA KOHTPOJIb CEPTU(PULIMPOBAHHON CUCTEMbl MEHEIXKMEHTa KadyeCTBa.

bioKk-cxeMa AeaTeAbHOCTH MO CEPTUPUKALMU CUCTEM MEHEIKMEHTA KAa4yeCTBa MPUBEIACHA B ITPUJIIO-
KEHUHU A.

7.2 Opranusanusa pador (3ranm 1)

7.2.1 OCHOBaHMEM 1 HAYAJIA PA0OOT MOXKET CAYXKHTH MMHCHbMO-00pPALLCHUE, HATIPABICHHOE 3aKA3UH -
KOM B IIPOMU3BOJIbHOM (POPME B OPraH Mno CepTupuKalu, Wil 3a4BKa HA OPHULHANBHOM OJIAHKE 3aKa3UYMKa
(mpunoxeHue b).

7.2.2 OpraH no CepTU@PUKALMU MPOBOIUT NMPEABAPUTCIBHYIO PETUCTPALIMIO MUCHMA-O0PALLCHUI U
€ro AHAJIU3 )1 ONPEACTCHUS BO3MOXHOCTH MPOBECACHUS CEPTUPUKALIMU C YUETOM:

- QLEHKHU COOTBETCTBUS OOJACTHU CEPTUPHMKALIMM 3aKA3YMKA U O0JIACTH AKKpPECOIUTALMU OpPraHa Io
CepTU(PUKALINMU;

- HAJIMUMA Y OpraHa mo cepTH(pUKALMHM HEOOXOOUMON MH@POpPMALMH IJI TUIAHUPOBAHUA AyaUTAa
(pacoJIOXKEHUE OPraHU3aluHu, YUCJICHHOCTh PAOOTHUKOB, NPSANOUYTUTEABHBIE CPOKH MPOBESACHUS ayauTa,
padOUMM SI3BIK ayaAuTa U Op.);

- HAJIMYMA Y OPraHa Imo cepTHpUKALMU BO3SMOXHOCTH NMPOBCACHHUA PA0OT B CPOKHU, MPEANTOUYTUTEIb-
HbBIC IJI4 3aKA3YMKaA, HATUUYUS COOTBCTCTBYIOLIUX PECYPCOB.

IIpy MOMOXUTEIBPHOM pPEUICHUU OPraH I10 CEPTUPUKALMHU PETUCTPUPYET IMHUCBMO-00palllcHUE U
U3BeIIaeT 00 HTOM 3aka3umka. PopMa HM3BEHICHUA O PE3YIbTATaX PACCMOTPEHHUSA IMHUCHMAa-OO0pallCHUS
MIpUBEIACHA B MMPUWIOXCHUU B.

Tlocne nmosyyeHUs U3BECILICHUA O MIPUHATUH 3a4BKH OT OpraHa 1o cepruPHKalHi 3aKa34uK OIUIAUHU-
BACT OPraHy IO CepTH(PUKALIMU PETUCTPALMOHHBINA B3HOC (TpH MUHUMAJIBHBIX pa3sMepa OIUIAThI TPYa).

B cayyae HEBO3MOXKHOCTHU IIPOBEACHUS CEPTUMOUKALIMU OPraH Mo CepTUuPUKALUU IMUCBMEHHO H3BE-
LIACT 3aKA3YMKa U TeXHUYECKHUI LEHTP perucTpa 00 OTKa3e¢ ¢ MOTUBHPOBKOW MPUHATOIO PELICHUI.

Il pumeuvanue — llpy HanpapiacHMM B OpraH mo CePTUPHUKALMNY MHUCbMA-O0PALICHUS M TIOATBEPKIACHUU
BO3MOXHOCTH IPOBEIACHUS CEPTUMPHKALINY 3aKa3UNK OPOPMILECT 3a4BKY HA CepTUPUKALUNIO HA OPULINAJIBHOM OJIAHKE
Y HAIIPaBILgCT €€ B OpraH 1o ceprudpmkalmm.

7.2.3 3axkimoyeHHue JOroBopa Ha MPOBEIACHUEC CEPTHMHUKALIMU CUCTEMbBI MEHEIKMEHTA KA4YeCTBA

B ¢iayyae nmonoXMTeAbHOrO peeHUd O MPUHATHU 3a4BKH HA CEPTU(PHUKALIMIO CHCTEMBI MEHEIKMEHTA
KA4eCTBA OPraH no CepTU(pUKaALIMM M 3aKA3UYUK 3aKJIKYAIOT JOTOBOP.

B ¢Bg3M ¢ TeM, 4TO padOTHI OpraHa Mnmo CePTUHPUKALMU TOJIKHBI OBITh OIUIAYEHBI B ITOJITHOM OOBEME
HE3aBUCHUMO OT PE3YJIbTATOB AYJAUTA, B JOTOBOPE LIEJICCOOOPA3ZHO MPEAYCMOTPETH MPEABAPUTEIIBHOE MOCTYII -
JICHUE HA CYET OPraHa 1o ceprupukanmu BCel CYMMBI OIUIAThI 40 Hayajia padoT. JLonyckaercsa BO3MOXKHOCTD
IBYX3TAITHOM OIUIATBHI PA0dOT (CM. MPHUIAOXKEHUE A, BTamn 2).

7.2.4 IloaroroBKa KOMIUIEKTAa JOKYMEHTOB 3aKa3UUKOM

I1ocie omnarel padOT MO AOTOBOPY OPraH Mo CepTUPUKALIMU HAIIPABIILICT 3aKA3YUKY:

- OJIAHK-3a4BKY Ha IMPOBECACHUEC CEPTUPHUKALIMHU CUCTEMbBI MECHEIXKMEHTA KAYeCTBa (€CJIU padOThI IO
CepTU(PUKALIMN HAYATHI MO MHUCBMY-00PALLICHHUIO);

- TIEPEUYCHb CBEIACHUN U TOKYMEHTOB CUCTEMBI MEHEIXKMEHTA KAUYeCTBA, MPEACTABISICMbBIX MTPOBEPC-
MO OPraHU3aLMeN B 0043aTCABHOM MOPSAAKE, a TAKXKE JOMOJHUTECIBHBIX TOKYMEHTOB (BKJIIOUAS 3aMMUCH),
MPEACTABISCMBIX IO 3aMPOCy OPraHa no cepruPukauuu (npuioxeHue I).

3anpouIeHHBIC CBEACHUS U JOKYMEHTBI CUCTEMBI MEHEDKMEHTA KAUueCTBA B IBYX SK3eMIUIApax: (OOHH
HK3EMIVIAP — HA OYMAKHOM HOCHUTENIE HH(OPMALIMU, OJUH DK3EMIUIAP — HA DJICKTPOHHOM HOCHUTEIE
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HMH@OPMALIMH), 3aMOJHEHHBIUM OJIAHK 3a4BKHM HA MPOBCACHUE CEPTUMPUKALMU CUCTEMBI MEHEIKMEHTA
KA4yeCTBA TAKXKE B JABYX SK3EMIUIAPAX 3aKA3UUK IMPECACTABIACT B OPraH Mo CepTU(PUKALIHN.

IlonyyeHHBIE JOKYMEHTBI OCTAIOTCI B OPraHe Mo CepTH(PUKALHNU B KAUECTBE KOHTPOJBHBIX DK3EM-
IUTAPOB.

[IpuyMegvaHune — 3apOLICHHBIC CBCICHUS IPCACTABISIIOT HAa PYCCKOM SI3BIKC WM SI3BIKEC, IIPUMCHSICMOM
3aKa3YMKOM M COINIACOBAHHOM C OPraHOM ITO CEpTU(PHKALIM.

7.2.5 OnpenescHUe Tpyoo3aTpaT Ha MPOBESACHUE ayauTa

OpraH nmo cepruPUKaILIU IO/DKEH OLIEHUTH TPYIO3aTPAaThl HA MPOBEACHUE ayOIUTA B 3aBUCUMOCTH OT
YUCIACHHOCTH MEPCOHAJIA MPOBEPACMOM OpraHu3alMU. PeKOMEHIALMH 110 OLIEHKE TAaKHMX TPyIO3aTpar
MpUBEICHBI B MIPWIOKECHUU /1.

7.2.6 ®opMupoBaHUE KOMHUCCHUU TIO cepTUDHUKALTNA

ITocine nmpeacraBacHUS 3aKA3YMKOM OPOPMICHHOM 3a49BKH, 3AMPOILICHHDBIX CBEACHUN U JOKYMEH -
TAllUU PACIOPAKECHUEM PYKOBOIACTBA OPraHa mo CEpTH@EHUKALMH HA3HAYACTCA PYKOBOJMUTEIAbL I'PYIIIbI
ayguTa (Jajgee — npeacenarejb KOMUCCHU) U POPMUPYETCH Ipymnna ayaura (majgece — KOMHUCCHA IO
CEPTU(PUKALIUU ).

KOMHCCHA MOXET COCTOATH U3 OIHOIO UJIU HECKOJIBKHUX SKCIEPTOB. ECAN ayauT OCyLIECTBALET OOUH
SKCIIEPT, OH BBIMOJMHACT O0SI3aHHOCTU MpeaceaaTessi KOMUCCHM.

Ilpu onpenesieHUU YUCICHHOCTH U COCTABA KOMUCCHH HEOOXOIUMO YUMTHIBATD:.

- Ueam, o0JacTh U KPUTEPHUHM ayIUTA, CPOKU MPOBECACHUS AyIUTA;

- 00JIaCThb AECATEJIbBHOCTU OPTaHU3ALIUY;

- TPYAO3aTpaThl HA MPOBEACHUE AYAUTA;

- HEOOXOOUMOCTBh O0ECIEeYeHUS COBOKYIMHOM KOMIIETCHTHOCTH KOMUCCHUHU OJI OJOCTHKCHUS LICACH
ayouTa;

- TpeOOBAHUA 3aKOHOB, HOPMATHUBHBIX IMPABOBBIX AKTOB, TEXHUYCCKHUX PEIJIAMCHTOB, IMTIPUMEHUMBIX
K IIPOBOIUMOM OLICHKE;

- Oo0ecneuyeHUue HE3aBUCUMOCTH WICHOB KOMHUCCHUH OT CEPTH(PULIUPYECMON OPraHU3alluU;

- BO3MOXHOCTB YWICHOB KOMUCCHUH SPPECKTUBHO B3aUMOICHCTBOBATH C MPOBEPACMOM OPraHU3aLIuCH;

- 43BIK ayauTa.

J1J19 MOATBEPXKIACHUSA COBOKYITHON KOMIETEHTHOCTH KOMHUCCHUHN HEOOXOIUMO:

1) maeHTH(PUUMPOBATL 3HAHUS U HABBIKU, HEOOXOIUMBIC I/ JOCTHIKECHUS LICJICH ayauTa;

2) BBIOpaTh WICHOB KOMHUCCHUHM TAKHMM OOpPa30M, YTOOBI KOMHCCHS B COBOKYMHOCTH 0O0J3mana 3Ha-
HUSAMH KPUTECPUEB, MPOLCAYP U METOIOB AyJAUTA, a4 TAKXKE CICUHANBbHBIMH 3HAHUAMMA CHCLU(PHUKU TIPOU3-
BOJCTBEHHBIX IMPOLICCCOB.

Ecnan cneumanbHbIX 3HAHUMA U HABBLIKOB Y WICHOB (POPMHPYEMON KOMHMCCHUM HEOOCTATOYHO, TO B
KOMHUCCHIO JOJDKHBI OBITH BKIKOUEHBI TEXHUUYECCKUE DKCIIEPTHL.

B cocTtaB KOMUCCHH MOIYT OBITHh BKJIKOUEHBI CTAXKEPHI, pA0OTAIOLIHUE IO YKA3AHUAM U MO, HAOIIONE -
HUEM Mpeaceaareisd KOMUCCHMU.

COCTaB KOMHUCCHH YTBEPXKIACT PYKOBOICTBO OPraHa Imo CepTH(PHUKALIMMU.

IlpuyMeyaHu 4

1 Oprad no cepTrduKaLM 11O NMpOCchOe 3aKaA3UMKA (ITPOBEPACMON OPraHN3aALMN ) MOXKET 3aMEHUTh KOHKPETHOTO
YJICHA KOMHUCCHUH IO OOOCHOBAHHBIM MOTHBAM, HAIIPUMEDP B CUTYALIMH, CBA3aHHOM ¢ KOH(PJIMKTOM HHTEPECOB (WICH
KOMUCCHUHM PAaHEC PadOTAJ B MNPOBECPICMOM OPraHMU3aluM, NPCALICCTBYIOLICC HEHTUYHOC NMOBCACHUEC KAHIMIATA HA
YJICHCTBO B KOMUCCUM IIPH ayouTe U Op.). BO3ZHMKAIOIIME ITPETEH3MN K COCTABY KOMUCCHUHY OOJXKHBI ObITh PA3pEIICHBI
OO Havajla ayauTa «Ha MECTC».

2 TexHn4yecKre 3KCIepThbl U CTAXKEPHI ITPY PACCMOTPEHUN CBUACTEIBCTB M (POPMHUPOBAHNY BBIBOIOB (HAOMIOIC-
HUI) ayanuTa UMEIOT MPABO TOJBKO COBCIIATEIBHOIO I'OJIOCa.

7.3 AHa/n3 JOKYMEHTOB CHCTEMbl MEHEPKMEHTA KAa4eCTBA MpoBepaeMol opranusanmuu (3tan 2)

7.3.1 AHanu3 TOKYMEHTOB CUCTEMBbI MEHEIXKMEHTA KAyeCTBA IMPOBEPICMON OpraHU3aluu MPOBOOAT
I OIIPEACACHUSA COOTBETCTBUA JOKYMEHTOB CUCTeMBbI TpeOoBaHusaAM ['OCT P UCO 9001.

IIpy HEOOXOAUMOCTHU MO COMTACOBAHUIO ¢ MPOBEPSIECMON OPraHMU3aALMEN OPraH Mo CepTU(PUKALIUU
MOXKET KOMAaHAUPOBATHh CBOCTO MPEACTABUTEIA JJIA NMPEABAPUTEIBHOTO O3HAKOMJICHUS HA MECTE C CUCTEMOM
MEHEIKMEHTA KA4eCTBA MPOBEPSIECMON OPraHU3aluU WIH PELICHUA HESCHBIX (CIMOPHBIX) BOMPOCOB. Oruiarta
TAKOM KOMAHIUPOBKH OrOBAPUBACTCI € 3aKA3UMKOM HA YCJAOBHAX JOIMOJAHMTEIIBHOTO JOTOBOPA WM
TOMOJMHUTEIbHBIM COINTALLICHHUEM K CYLIECTBYIOLLIEMY JOTOBOPY.
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ODHOBPEMEHHO ¢ AaHAJIM30M MCXOIHBIX JOKYMEHTOB, IMOCTYIIUBLIUX OT IIPOBEPACMON OPraHU3alHUH,
KOMHUCCHS OPraHu3yeT COOp M aHAIU3 JOMOJHUTEJBHBIX CBEICHUH O KAueCTBEC MPOAYKLUMH (YCIYT)
OpraHuU3aluH, IPUMEHUTEABHO K KOTOPOH CepTU(PHULHUPYETCI CUCTEMA MEHEIKMeHTa KayecTBa. MCTOUHMU -
KaMHU HUHOPOPMALMHU TIPU DTOM MOTYT CAYXHUTb MNOTPEOMUTEIM, OPraHbl TOCyJapCTBEHHOIO HAA30pa M
KOHTPOI, TeppUTOpHaNbHBIC OpraHbl loccranmapra Poccum, oOuiecTBa moTpeOMTe/Ic, rapaHTHUHHBIC
MAaCTepPCKHUE, TOPrOBbIC OPraHU3aLluUu U OP.

7.3.2 AHanu3 3aBepuIacTcad O(QpOpMICHUEM MUCBMEHHOIO 3aKJIIOUEHHUA, B KOTOPOM HAPSIAY C BBIAB-
JIEHHBIMH 3aMEUYAHUAMU (POPMYAHUPYIOT BBIBOI O BO3MOXKHOCTH WM HEBO3MOXXHOCTU IMPOBEACHUA ayauUTa
CUCTEMBI MEHE/IDKMEHTA KAUECTBA «HA MECTE».

JaKiIlUeHUe MO pe3yjabTaTaM aHAJIN3a JOKYMEHTOB CUCTEMbI MEHEIKMEHTA KAueCcTBa, MOANMUCAHHOE
npeaceaareiieM KOMUCCUHU U SKCEPTAMU, MPOBOAUBIINMHU aHAJIU3, OPraH IO CepTU(MPHUKALIMM HAIIPABIISICT
MPOBEPAECMON OpraHU3allMM HE IMMO30HEE YEM 34 IBE HEOCAU O HA4yajaa MPOBEPKU «HA MECTE».

Ilpy oTpHMLIATEIPHOM 3aKJIUYECHUHU MO PE3YJIbTATAM aHAAMU3a JOKYMEHTOB CHCTEMBI MEHEIKMECHTA
KaueCTBAa MPOBEPACMOMN OPTAHU3ALIMU OPIraH 110 CEPTUPHUKALIUHN HATIPABIACT 3aKIIIOUYCHHUE O HEBO3MOXHOCTH
MPOBCACHUA ayJIuTa CUCTEMBI MEHE/KMEHTA KauyecTBa «HA MecTe». Ilociae yCcTpaHeHUd OTMEUEHHBIX B
3aKJIIOUEHUHN HECOOTBETCTBUM 3aKA3YMK MOXKET HAIMPaBUTLb B OpPraH IO CEePpTUPUKALUHN TOPAOOTAHHBIC
NTOKYMEHTHI JUIA BO30OHOBICHUS padOT MO OLICHKE CUCTEMBI MEHEIXKMEHTA KayeCcTBa. BeITOIHEHUE padoOT
MO MOBTOPHOMY aHAJIN3Y JOKYMEHTOB MOXKET OCYHIECTBAITHCI B paMKax JOIMOJIHHUTEIBHOIO COTIAILLICHUS K
IIOTOBOPY.

7.4 IloaroroBka K ayaury «Ha Mecre» (3Tam 3)

7.4.1 IlpenBapuTeIbHOE B3aUMOIACHCTBUE C MPOBEPICMON OPraHU3aLMEN (3aKA3UUKOM )

I1penBapuTe/IbHOE B3AUMOICHCTBUE C MIPOBEPICMON OPraHU3alHuEeH MPOBOIUT IIPEACCIATENb KOMUC-
CHHU C LICJBIO:

- OMpEICICHUA KAaHAJIOB OOMEHA MH(MOPMALIUEH C MPOBEPACMON OPraHHU3aLIUCH ;

- COIMIACOBAHUY MOPAIKA OJOCTYIA K COOTBETCTBYIOIIUM JOKYMECHTAM;

- COIJIACOBAHHUA TIOpAIKA O0eCneuyeHUd O€30MAaCHOCTH PadOT SKCIIEPTOB HA TMPOU3BOACTBEHHBIX
TUIOIIAAKAX

- OMPEIOCHACHUA MPEACTABUTENCH TMPOBEPACMON OPraHU3ALUU (JIUL, COMPOBOXIAIOIINX SKCIIEPTOB),
MMPUHUMAIOLIUX YJACTHUE B ayJIUTE.

7.4.2 Pa3padoTka 1riaHa ayaouTta

Ilpencenaresnrb KOMUCCHU MOATOTABIMBACT TUIAH ayJIUTA, BKIOYAKOLIMWMI:

- LEJU ayouTa;

- CpPOKH U rpa(puMK NMpOBEACHUA AyAUTA, BKIIOUAL MPESABAPUTEABHOE U 3aKIIOUUTEIABHOC COBELLIAHUS
C PYKOBOJCTBOM MPOBEPSIECMON OpraHU3alMi U 0030PHOE O3HAKOMJICHUE KOMUCCHH ¢ OPraHU3allucu;

- 00JIaCTh ayauTa, BKIOUYAd UACHTUMUKALMIO CTPYKTYPHBIX MOAPA3ICIACHUN MPOBEPIECMON OPraHM-

3aLIHH,;

- JATBl MOCECIICHU CTPYKTYPHBIX MOAPA3ACICHUN, TIe OYICT MPOBOOAUTHCS AYIUT;

- 00OBEeKTHI ayauTra (CM. pasnen 6);

- UICHTHPUKALUIO WICHOB KOMHMCCHH, OTBCTCTBEHHBIX 34 BBIMIOJHCHUE ITUIAHA AyIUTA;

- UICHTH(MUKALUIO MPEACTABUTEIICH MPOBEPACMOM OPraHU3aluu (JIML, COIPOBOKIAIOIIUX SKCIEP-
TOB);

- TpeOOBAHUA KOH(PUACHIIMATIBHOCTH.

Il ppuMeyaHu4

1 Ecam npoaykKumnsa noajIeknT 0043aTeJAbHOM CEPpTUPUKALIMN, TO B IUIAH ayINTa JODKHA OBbITh BKIIOUECHA CUCTEMA
KOHTPOJISI M UCIIBITAHUM NMPOAYKIUM (6.3, mpuMcUYaHue 2).

2 IlmaH ayouTa DOMKCH BK/IIOYATh TAKXKE VKA3aHME HA PaOOUYMM SI3BIK ayauTa, €CJAM €CTbhb Pa3Muusg MCXIV
I3bIKAMHM, Ha KOTOPBIX TOBOPST SKCICPThl M MCPCOHAT IMPOBEPICMOMN OpraHU3alyH.

3 IlraH ayoura GOPpMHUPVIOT C VICTOM HOPMATUBHOU TPYIOSCMKOCTH, ONPEACICHHON COIMTIaCHO NPUIOXCHUIO /1.

7.4.3 IlnaH ayouTa yTBEpXKIACT PYKOBOACTBO OpPraHa 1o CepTHOMOUKALIUU.

IInaH ayouTta JOKeH OBITh JOBEACH OO CBEACHUS IMPOBEPASMOM OPraHU3alMM 1O HAaYajda ayauTa «Ha
MECTE».

JI100ObIe BO3paKeHUST MPOBEPSACMON OPraHU3allMM AJODKHBI OBITH pas3pelleHbl A0 Hadanaa ayauTa
MpeacCeIaTe/IeM KOMUCCHUHN U TIPEACTABUTEEM MPOBEPICMON OpraHU3aluu, UMCIOILHUM COOTBETCTBYIOLIUE
MMOJIHOMOYHS.

B xone ayauTa npeaceaareab KOMUMCCUU BIIPABE BHOCUTH U3MEHEHUS B IJIAH ayJIUTa, KOTOPBIC JO/DKHBI
OBITb COIJIACOBAHBI C MPOBEPACMOM OPraHU3aALUCH.

3
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dopMa mIaHa ayauTa CUCTEMbI MEHEIKMEHTA KAaueCTBa MPUBEIACHA B MpWIOXeHUHU E.

OCOOEHHOCTH MPOBEACHUA ayIuTa U CePTUPHUKALTUH OpraHU3aLUN, UMEIOLINX HECKOJIBKO MPOU3BO/I-
CTBCHHBIX IUTOMIANOK JJIS1 MIPOMU3BOACTBA OJHOTHITHOMN MPOAYKIINH, MPUBEIACHBI B MPWIOKEHUU K.

7.4.4 PacnpenencHue 0043aHHOCTEM MEXKAY YWICHAMH KOMHCCHU

Ecan KOMHUCCHUYI COCTOMT M3 HECKOJBKHUX SKCHEPTOB, MpEacCenaTeNab KOMHUCCHU, PYKOBOICTBYACH
[UIAHOM ayauTa, MO COITACOBAHUIO ¢ WICHAMHM KOMHMCCHUH, pacHIpeacasieT MEXIy HUMHU OOSI3aHHOCTH IO
AyIUTY KOHKPETHBIX MOAPA3ICACHUM, BUJOB ACATCIbHOCTH, IMTPOLIECCOB U MPOLICAYP CUCTEMBI MEHEIKMEHTA
KAuyeCTBA MPOBEPACMOMN OPTaHU3ALINM.

Ilpu pacnpenesneHun OOSI3aHHOCTEM VUUTBIBAOT HEOOXOAHUMOCTH COOTBETCTBUS KOMIIETCHTHOCTHU
SKCIEPTOB U TEXHUUYECKUX SKCIIEPTOB IMPOBEPICMBIM BUIAM ACATECIBHOCTH OPraHU3alUH COIMIACHO IUIAHY
ayouTa.

7.4.5 TloaroroBka padOUYMUX JOKYMEHTOB

[1oAroTOBKY padounx JOKYMEHTOB BEAYT SKCIIEPTHI IO PYKOBOACTBOM Mmpeacenareass KoMmuccuu. Ilpum
MMOATOTOBKE K ayIUTY MOXHO UCMOAb30BATh TUIOBBIC (DOPMBI, pA3PA0OOTAHHBIE OPraHOM IO CEPTUPHUKALINH.

Pabouymne JOKYMEHTBI MOIYT BKJIIOYATH:

- KOHTPOJIbHbIC MEPECYHU BOMPOCOB U IUIAHBI BBIOOPOYHOTO KOHTPOJIA;

- OJIaHKH I PErUCTPALMM CBUIACTEIABCTB ayAUTA U IMIPOTOKOJIOB COBCLLIAHUIA.

Oprad no ceprupukKalMu 00eCIEUYUBACT COXPAHHOCTH PA00OYMX JOKYMEHTOB M JIIOOBIX 3alUCEH IO
AyIUTY OO 3aBECPLICHUA ayaMUTA.

[IpuMmMevanune — Mcnmoabp3oBaHue pabOYMX JOKYMCHTOB HC JO/DKHO OTPaHUYMBATDL OCSITCIAbHOCTD O ayauTy,
KOTOPast MOXET UBMCHATBLCS B PE3VJIbTATC aHAJIN3a COOPAHHOM B XOAC ayauTa MHMOPMAaIIUH.

7.5 IlpoBenenue ayaura «Ha MeCTe» M MOArOTOBKA AKTA MO pe3yabTaram ayaurta (3tam 4)

7.5.1 IlpeaBapUTeibHOE COBEIIAHUE

[IpeaBapuTebHOE COBEILIAHUE TMPOBOIAT MOA PYKOBOACTBOM MPEACEHATENd KOMHUCCHU ¢ YUACTUEM
YICHOB KOMHUCCHUH, PYKOBOACTBA U BEAYIIUX CICLUAIMCTOB IMPOBEPICMON OPraHU3aALIHH.

Y4YyaCTHHUKH COBEIIAHUA TOJDKHBI OBITH 3apETUHCTPUPOBAHBI.

Ilenbio peaBapUTEIbHOIO COBEILIAHUSA SBISACTCH:

- MOATBEPXKICHUEC BOSMOXHOCTH PCATU3ALMH TIAHA ayAUTa;

- KpPaTKOE€ M3JIO0XKECHHUE MCITOAb3YEMBIX METOIOB U IMPOLCAYP ayAUTA;

- YCTAHOBJICHUE O(PULMAIBHBIX MPOLEAYP B3AUMOICUCTBUA MEXKAY YWICHAMU KOMUCCHUHU U COTPYIHH-
KAaMH IPOBEPAEMON OpPraHU3aAIIHH;

- OOCYXKIEHHE BO3HUKILIHUX BOIMPOCOB.

Ha npeaBapurebHOM COBELIAHUU NMPEACEIATE/ b KOMUCCHU JOJIKCH:

- MIPEeICTABUTH YYACTHUKOB KOMHUCCHHM € YKA3aHUEM HUX POJIM B MPOBCACHUM aYyIUTA;

- COOOLIMTB Irpa(puK MPOBEACHUA padOT MO ayauTy, JATy U BPEM4 3aKJIKUYHUTECIBbHOIO COBCILIAHUA U
IPYIUX MEPONPUATUI, KACAIOLIMXCH ayaUTa, TAKUX KAK IIPOMEXKYTOUYHBIC COBCIIAHUA, ITPOBOJIUMBIC KOMMUC-
CUEHU U PYKOBOACTBOM ITPOBEPICMON OPraHU3ALIUH,

- KPATKO O3HAKOMMTB ¢ METOIAMH U MPOLCAYPAMHU AVIUTA;

- IIPOHHMPOPMHPOBATH OPraHU3ALUIO O TOM, YTO CBUACTEABCTBA AYAUTA HOCAT BLIOOPOUYHBIN XapaKTep
MU IMTO3TOMY OLICHKA OYJET HOCHUTBH BEPOSATHOCTHBIM XapakTep;

- COIJIAaCOBATh OMHULUMAJIBHBIE KAHAJBI CBI3U MEXKIAY KOMUCCHUEH U MPOBEPACMOM OpPraHU3Aa-
IHHUECH;

- COOOIIMTDL O paboyeM A3BIKE aAyAUTa (B CAy4ac HEOOXOIUMOCTH);

- COOOLIMTH O MOPSAKe MH(POPMHUPOBAHUA MPOBEPSIEMON OPTaHU3ALNU O XOO€ ayauTa;

- COIMIAaCOBATH UCIIOJB30BAHUE PECYPCOB (MATEPUATIBHO-TEXHUUECKOE O0CCIEUCHUE, TPAHCIIOPT, ObI-
TOBBIC YCAOBUS), HEOOXOIUMBIX 14 NMPOBECACHU ayauTa;

- TOATBEPIUTH COOMIOACHUE KOMUCCHUEN TPEOOBAHUN KOH(MPUICHIIHAIBHOCTH,;

- MOATBEPIUTH MOPSAOK ObecreueHUs TpeOOBAHUN 0€30MACHOCTH M OXPAaHBI 30O0POBbS LIS YWICHOB
KOMHUCCHUM;

- TIIPOUHPOPMHUPOBATH O MPABWIAX KIACCUPUKALIMU HAOMIOACHUN U MIPUHATHA PCLICHUU 1O PE3YJib-
TaTaM CepTUPUKALINMU;

- O3HAKOMMTDH C MPaBUJIAMHU COCTABJICHUA aKTAa;

- NIIPOUHPOPMHUPOBATL 00 YCIOBUAX, MIPU KOTOPBIX ayAHUT MOXET OBITh IPECKPALLCH;

- MIPOHHMPOPMHPOBATH O 331a4YaX MPOBEPSICMON OPraHU3aALIUHU U MTOCHACAYIOLIUX ACHUCTBHAX OPraHa 1o
cepTU(PUKALMU B CAYYAE, €CIOU aKT OyAeT COACPXATh HECOOTBETCTBHUA.
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7.5.2 O0CaenoBaHHUE CUCTEMBI MEHEIKMECHTA KAUeCTBA «HA MECTE»

7.5.2.1 OO01mme nmojaoxeHus

OOBeKTHI ayIuTa B XOOe 00CaenoBaHUA CUCTEMBI MEHEIKMEHTA KauyecTBa MpUBeIeHBI B pas3naeie 6.

IlepeuyeHb MPOBEPSIEMBIX 2AEMEHTOB CUCTEMbBI MEHE/DKMEHTA KA4yeCTBA U TPECOOBAHUM K HUM IIPE/I -
CTaBJICH B NpUIOKeHUU H.

B xome aymurta mpencematenb KOMUCCHHU MEPUOINYCCKH MHPOPMHUPYET MPOBEPICMYIO OPraHU3ALHIO
O XOO¢ ayaMTa.

YneHbl KOMUCCHUHM JOKHBI MEPHOIUUECKU OOMEHUBATHCA MHQPOPMALIMECH, OLICHUBATh JOCTUTHYTHIC
pPe3YJIbTATHI M, MPH HEOOXOIUMOCTH, MpeaceaaTesib KOMUCCHHU MOXET MepepacnpeaciisaTh BBIMIOJIHSICMBbIC
(DYHKLIUU SKCIEPTOB U TEXHHUUYECKHUX SKCIIEPTOB.

ExenHeBHO B KOHIIE paboyero JHA NpeacenaTesib KOMUCCUH JOJ/DKEH MPOBOOUTE pabouyHre COBCIIAHUS
YJICHOB KOMHCCHH.

HNHupopMaLMIO, MOJYUYCHHYIO B XOI€ AYIWUTA, CBHACTCIBCTBYIOLUIYIO O HAJIMUYUHU HEIMOCPEIACTBECHHOIO
PUCKA HApYUICHUHN TPeOOBAHUHN K KAa4YeCTBY MPOAYKLUH, HAPYLICHUS TPCOOBAHUUM K IMPOU3BOACTBCHHBIM
MPOoLECCaM WM MMPOU3BOACTBECHHOM CPEae, BKIIOYAS SKOJIOTMUYECKYIO 0€30IMACHOCTh U O€30IMACHOCTD TPYIA,
HEMEIJICHHO JOBOIAT A0 CBEIACHUS PYKOBOACTBA MPOBEPICMOM OPraHU3aLIuH.

Ecnan cBUaeTenbCTBA ayauTa YKA3bIBAIOT HA TO, YTO LEAH ayauTa HEAOCTHXKUMBI, IPEAcCeaTe/ib
KOMHMCCHUH JOKJIAABIBACT O MPHUYHUHAX OTOr0 B OPraH no CepTH(PUKALIMN U MPOBEPACMOM OPraHU3aALUH 114
ONMpPeacICHUA JANbHEHIINX ICUCTBUM (KOPPEKTUPOBKH IJIAHA ayIUTa, U3MCHEHHA 001aCTH U/WIH OOBEKTOB
ayoIuTa WM NMPEKPALLCHUA ayIUTa).

7.5.2.2 COop, NpoOBEpPKA U PErUCTPALIMA JAaHHBIX

KoMuccus cooupaeT U mpoBepsaeT HHPOPMALIHIO, KACAIOLLYIOCA 00JIaCTH H OOBbEKTOB ayJAnUTa, BKIIIOYAs
MHMPOPMALIMIO O B3aMMOACUCTBUM MNOAPA3ICICHUN MPEOANPUITHS M MPOLECCCOB CUCTEMBI MCHEIKMEHTA
KauyecTBa. TOJMBKO MPOBEPECHHAA HHMPOPMALIMA MOXKET OBbITh CBHACTECIBCTBOM ayAHTA.

B xauecTBe HCTOYHHUKOB MH(POPMALIUU UCIIOIb3VIOT:

- HUHTEPBBIO ¢ PAOOTHUKAMHU IPOBEPAECMON OPraHU3aLUHU;

- COOCTBECHHBIC HAOJMIOACHHUA SKCIEPTOB 34 ACATCIbHOCTBIO NMEPCOHANA, PYHKLIMOHHUPOBAHUEM IIPO-
LIECCOB, VCJIOBUSIMHU TPYAA U COCTOSTHUEM PA0OOUUX MECT;

- JJAHHBIE OOPAaTHOM CBSI3U OT MOTPEOUTEICH;

- JOKYMEHTBI CHUCTEMBI MCHEIXKMEHTA KAUEeCTBA PEINIAMCHTUPVIOLLETO XapaKTepa, TAKHE KAK IMOJH-
THMKAa M LEIU B O0JACTH KAQUECTBAa, PYKOBOACTBO MO KAYECTBY, IUIAHBI IO KA4Y€CTBY, CTAHAAPTHI (IMPOLECAYPHI )
NPEONPUSTHS, peIJIAMECHTBI, MTOJIOXEHUSI, MHCTPYKLIUH, BHCHIHAS HOPMATUBHAA U TEXHUUYECKASI JOKYMEH -
TalUsI, JOTOBOPBI, KOHTPAKTHI U IP.;

- JOKYMEHTHI, COACPpXKALIUE JAHHBIC (3AITHUCH) O MPOLECCAX, TAKHUE KAK AKTHI (OTUYETHI ) MO BHYTPEHHUM
ayouTaM, OTYETHI 00 AHAJIM3€ CO CTOPOHBI PYKOBOJACTBA, IMPOTOKOJBLI UCIBITAHUN MPOAYKLIUHU, PCLICHUSI
COBCIIAHUU MO MpodseMaM KadecTBa, HHPOPMALIUA MO pe3yjabTaTaM MOHUTOPHUHIA U U3MEPEHUN MPOLYK-
LUK U TIPOLIECCOB, PA0OUHE XKYPHAIBI, 3AMMOJHEHHBIC BEAOMOCTH, (DOPMBI, OJIAHKU U Op.;

- JJaHHBIE 0030POB, AHAJIN30B PE3YABTATUBHOCTH (DYHKLIIMOHHUPOBAHUSA CUCTEMBI MEHEIKMEHTA KAYCCTBA;

- PEe3yJAbTATHI OLICHKU U PEUTUHIH IMOCTABIIUKOB.

HNHdopManud, mosydyeHHasa U3 YKa3aHHBIX UCTOYHUKOB, JOJ/IKHA OBITh MPOBEPEeHA HA OOBEKTUBHOCTD,
HEIMPOTUBOPEUYHUBOCTh U ACKBATHOCTD.

7.5.2.3 ®opMHUpOBaHUE BLIBOAOB (HAOIIOOCHUI) ayauTa

IlonyyeHHasa U poBepeHHAd UH(POPMALUA IO OOBEKTAM ayauTa WIH CBUACTEIbCTBA AyIUTA JOJKHBI
OBITH COMOCTABICHBI ¢ KpuTepuamu ayaguTta (TpedoBanusasmu I'OCT P UCO 9001) nina nmosmyyeHUsa BHIBOOOB
(HAOMIOOCHUM) ayauTa.

BrIBOOBI ayoguTa MOTYT VKa3bIBATh HA COOTBETCTBUEC WJIM HECOOTBCTCTBUE CUCTEMBI MCHEIKMEHTA
KA4yeCTBA MPOBEPACMON OPraHU3aLMU KPUTCPUIM ayauTa. BeIBOOBI ayIuTa MOIYT KAacaTbCad U MPEOOTBPA-
LHICHHUS BO3MOXHBIX OTKJIIOHEHHWI, TOIIa OHU KIIACCU(PULIMPYIOTCA KAK YBSIOMICHHUS.

YneHbl KOMUCCHUHU JOJKHBI COBMECTHO CUCTEMATUUECKHU aHAJIU3UPOBATH BBIBOIABI HA COOTBETCTBVIO-
LIUX 3TAax ayauTa.

CBUICTENABCTBA JOJIKHBI OBITh OOOOILICHBI ¢ YKA3AHUEM MECT HAOMIOACHUM, (DYHKIMMA, IIPOLIECCOB U
TpeOOBAHUM, KOTOPBIC ObUIM MPOBepeHBI. HEeCOOTBETCTBU, YBEAOMJICHUA U MOATBCPXKIAKOIINE UX CBHUIC-
TEJIBCTBA ayAUTA JOJKHBI OBITh 3aPETUCTPUPOBAHBI.

7.5.2.4 Kiaccudukauusa U perucTpanusa HaOMoOIcHUN

B xome ayaura CMCTEMBI MEHEIKMEHTA KAauyeCTBA BCE OOHAPYXKEHHBIC OTKJIOHCHUS OOBECKTOB ayJIuUTa
oT TpeOoBaHu 'OCT P MCO 9001 u 1OKyMEHTOB CUCTEMBI MEHEIXKMEHTA KAUE€CTBA OPraHU3aluH JO/DKHBI
OBITH TIIATEABHO PACCMOTPECHBI M KIIACCU(PHULIMPOBAHBI KOMHUCCHUEH COrNAcHO 3.17—3.19 B 3aBUCUMOCTH OT
CTEIECHH HECOOTBETCTBUA PACCMATPHBACMOrO OOBEKTA MPOBEPKH.
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HaOnwoaeHud, COCIaHHBIE B XOOEC ayauTa, KIACCUMHULUUPYIOT ¢ LEJAbIO BBIMTOJHEHHA IPOBEPACMOM
OPTraHU3ALMEN KOPPEKTUPYIOIIMX OEHUCTBUU (I YCTPAHEHUS TNPHYHMH HECOOTBETCTBUM), aAICKBATHBIX
MOCACACTBUAM BBISIBJICHHBIX HECOOTBETCTBUM, IMIPUHATHUA OPraHOM MO CepTUPUKALIMU PELLICHUS O BbLIAye,
MOATBEPKIACHUU, MPUOCTAHOBICHUU WM OTMEHE MNCHUCTBUSI CEpTH(PHUKATA, A TAKXKE pPaCUHIMPEHUS WIH
CYXKeHUS 00JIaCTH CEPTUPHUKALINH.

bonee yeM MATHKPATHOE MOBTOPECHUE MAJIO3HAYUTEIBHBIX HECOOTBETCTBHM OJHOIO BUAA (CBA3aHHBIX
C OJHUM M TEM K€ SJEMEHTOM CHUCTEMBI MCHEIXKMEHTA KAaueCTBA) OACT OCHOBAHHUE I MEPEBOIA MX B
3HAUUTEIBHOEC HECOOTBETCTBHUE.

OKOHYATEABHOE PELICHHUE MO OTHECEHUIO HECOOTBETCTBUM K ONPEACACHHBIM KATETOPHUAM MPUHUMACT
npeacesaTeiib KOMUCCHM.

OOHapyXeHHBIC HECOOTBETCTBUA M YBESIOMJICHUA PETHCTPUPYIOT HA OmaHkax (npuaoxeHuda K m JI).
HcnpaBsneHus Ha OJ1aHKax He JOIMYyCKalOTC.

3aperUCTPUPOBAHHEBIE HECOOTBETCTBUA M YBEAOMJCHHSA OMPUUMAIBHO TMPEOCTABISIOT PYKOBOICTBY
IMPOBEPAEMOMN OPTAHU3ALINH.

[IpuMevaHnue — B cayyae pasHOIIacuil ¢ YIIOJIHOMOUYSHHBIM NPEICTABUTCICM MPOBCPSICMOM OpraHM3alliy,
KaCalolIMXCsd BbIBOAOB KOMHUCCHUH, MPSACEIATEIb KOMUCCHUN PELIACT BONPOCHI ¢ PYKOBOACTBOM OpPraHU3alIVH.

7.3.2.5 J1eCTBHUS C HECOOTBECTCTBHAMM U YBEIOMJICHUAMUA

JIeNCTBUS ¢ HECOOTBETCTBUSIMHU M YBEIOMJICHUAMHU COCTOAT U3 CACAYIOLIHX STAINOB:

- KOMMUCCHA O(PMIHMANBHO MPEACTABILCT PYKOBOACTBY IMPOBEPACMOMN OPraHU3aLHUHU 3aPECTUCTPHUPOBAH -
HbIC HECOOTBETCTBUA U YBEAOMJICHHUS, MPH 3TOM BO3MOXHBI JUCKYCCHA M PACCMOTPEHUE aApryMEHTOB
OPraHU3ALUU TI0 MOBOAY 3APETUCTPUPOBAHHBIX HECOOTBETCTBUHU U YBEIOMJICHUMN;

- €CJIM HECOOTBETCTBUA H YBEIOMJICHHUS KOMHCCHEHN TOKA3AHBI, TO YITIOTHOMOYECHHBIN MPEACTABUTED
PYKOBOACTBA IMPOBEPACMON OPraHU3allHHU CTABUT CBOIO IMOANMUCH HA OJIAHKAX PETUCTPALIMH HECOOTBETCTBUM
U YBEIOMJICHHU;

- OpraHu3auMAd MPOBOONT AHAJIH3 NMPHYHMH HECOOTBECTCTBUM H YBEOIOMICHHUM U YCTAHABJIMUBACT KOP-
PEKTUPYIOLIIUE MEPOIIPUATHS;

- B CJAyYae BOSHHUKHOBECHUA 3aTPYIHCHUH YV MTPOBEPACMON OPTAHU3ALIUMH TTPHU TVTAHUPOBAHUHU KOPPEK-
THPYIOILLNX JEUCTBUI B MEPHOL CEPTUPHUKALIMOHHOTO ayIUTA OpraH Mo CEpTUPUKALMU BIIPABE MPEIOCTA-
BUTH JOMOJHHUTEIBHO OOHY HEACTIO (OT JATHI MPOBEACHUA 3aKIIOUHTEIBbHOTO COBCIIAHUS ) T 3aBEPILICHUA
YKa3aHHOM padoThl. OpraH no cepruduKaLvu MOCie MPEeACTABIACHHUA IUIAHA KOPPEKTUPYIOILNX MEPOINPHA -
THU B HEICJBHBIN CPOK TOTOBUT 3aK/JIIOUYCHHUE 10 MPEACTABACHHOMY IUIaHy. llpn HamMuyuu 3aMeyaHuil K
IUIAHY OPraH 1Mo CepTUMHUKALIMH U3BEILIACT 00 3TOM MPOBEPICMYIO OPraHU3ALUID, KOTOPAd MOCJIE 3TOTO B
TEUCHUE HEOCIU MPOBOIUT JOPAOOTKY IUIAHA.

CpoOK, OTBOOMMBIM B IIJIAHE HA BBIMMOJHCHUE 3AIUIAHUPOBAHHBIX KOPPEKTHUPYIOIIMX NCUCTBUM, HE
IOJDKEH TIPEBBILIATH:

- 12 Hegenb — NpU HAJTUYUU OOTHOIO M 00Iee 3HAUUTEIBHBIX HECOOTBETCTBUM;

- 5 HEIEAb — MPHU HAIUYHUHU TOJIBKO MAJIO3HAYUTEABHBIX HECOOTBETCTBUM U YBEIOMJICHUM.

Ecam B opraH no cepruUKaLiui HE NMPEACTABICH COMMTACOBAHHBIN IIAH KOPPEKTUPYIOLIMX ICHCTBUM,
MPOLECC CEPTUPHUKALMUU JO/IKEH OBITh MPEKPALLCH.

B0300HOBIICHHE ITpoLecca CCPTUHUKALIMMA MOXKET OBITh OCYIIECTBJICHO TOJBKO € MOJAYU MOBTOPHOM
3a4BKHU Ha cepTudukaumio (7.2).

7.5.3 IloaroroBka akTa mo pe3yjabTaTaM ayauTa, IPOBECACHUE 3aKIIOUUTEIBHOTIO COBCHIAHHA, VTBEPXK-
IEHUE U PAaCChUIKA aKTa

7.5.3.1 IloaroroBKa akTa mo pe3yabraraM ayauTa

IIpencenarenb KOMMCCUHM HECET OTBETCTBEHHOCTH 34 IMOATOTOBKY M COACPXKAHME aKTA IO Pe3yabTaTaM
ayouTa.

J10 mpoBeaeHUA 3aKIIIOUUTEABHOIO COBELIAHUA KOMUCCHUA MTPOBOAUT CACAVIOLLYIO PadOTYy:

- QHAJIM3UPYET HAOMOOCHUA (BBIBOIBI) ayAUTA U JIIO0OYIO JAPYryio HHPOPMALIHMIO, COOPAHHYIO B XOIE
ayIuTa U COOTBETCTBYIOLLYIO €r0O LEIISIM;

- AHAJIU3HUPYET BHIABICHHBIC HECOOTBETCTBUA U YBEIOMIICHUA,

- O(pOpPMJILIET 3aKIIIOUYCHUE 10 pe3yabTaTaM ayauTa, MpUHUMAaAd BO BHUMAHUE BBIOOPOYHBIN XapaKTep
PaAcCCMOTPEHUA OOBEKTOB ayIUTA;

- IIOArOTABIMBACT PCKOMCHAALMU OpPraHy Mo CepTUPHUKALMHU a9 MPUHATHS PELICHUS O BBIIAYE
(HEBBIOAUE) CEPTHPUKATA COOTBETCTBUA CUCTEMBI MEHEIXKMEHTA KA4eCTBA OPraHU3aLMU;

- 00CYXIAeT MOCACAYIOUINE NTCHCTBUA (MPOBCACHUEC MHCIICKIIMOHHOTO KOHTPOJISA), €CJIH 3TO BKIIIO-
YEHO B IUIAH ayIUTA.
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Pe3yabTaTel ayauTa, BEIBOABI U PEKOMEHIALIMU KOMUCCHA OPOPMIIACT B BUAEC aKTa (IMPUIOXKEHUE M).

AKT IOJIKEH COOePXKaTh:

- UICHTU(MPUKALIMIO OpraHa 1mo cepTuPUKalLINU;

- UICHTU(PUKALMIO OPraHU3alUuHN-3aKA3YHKA;

- 1eJIb U O0JIACTh ayaMUTA;

- OCHOBAHUE T4 IMPOBECIACHUY ayauTa,

- BpEMI M MECTO NMPOBECICHHUS ayaHTa;

- COCTAB KOMHUCCHM II0 CepTH(PHKALMU ¢ HMACHTHPUKALMCH IIPEACeIaTeId U WICHOB KOMMCCHUH,
BKJIIQUAS TEXHUYECKUX DKCIIEPTOB,;

- WACHTU(PHUKALMIO HOPMATUBHOM 0a3bl AyoHTA;

- PE3YJALTATHI AYIUTA;

- BBIBOJBI KOMUCCHU;

- aapeca pacChlUIKM aKTa.

K aKTy DOJDKHBI OBITH MPUIOXKEHHBI:

- IUIAH ayaMuTa;

- 3aMOJIHECHHBIC OJIAHKHU PErUCTpalMM HECOOTBECTCTBUIL U YBEIOMJICHUMN

- CIPABKH O Xanobax MmoTpeOUTENCH;

- JIMCTHI PETUCTPALMU JOKHOCTHBIX JHIL MPOBEPACMON OPraHU3ALUH, MMPUCYTCTBYIOIIUX HA IIPEH-
BApPUTECJIBHOM M 3aKJIIOYUTECIBHOM COBCLIAHUSX.

K akTy MOryT OBITH IPUIIOXKCHBIL:

- TIPOTOKOJIbI UCIIBITAHUM MPOAYKIINMH;

- OTYETHI O KAUYECTBE MPOAYVKILIMHU 3a OMPEACICHHBIN IMEPHO] BPEMEHU;

- JAHHBIE MO AHAJIMU3Y COCTOSHHUA TPOU3BOACTBEHHOH CpeIbl B OpraHU3alMU 32 ONPEAc/ICHHBIN
IEpUO] BPEMEHHM;

- JAHHBIC MO AHAIHN3Y KOPPEKTUPVIOLIUX MEPOIIPUATHIA, BBITOJIHECHHBIX B MIEPUOA PadOTHl KOMUCCUH
[pyU CepTUPUKALIUMU CUCTEMBI MEHEIXKMEHTA KayecTBa, U Jp.

7.5.3.2 IlpoBencHue 3aKIIOUUTEIIBHOIO COBEIIAHUA

3aKIIOUUTEIBHOE COBECILIAHUE TPOBOIAT ITOA PYKOBOIACTBOM IMpPEACenaTeid KOMHMCCHUHM C LEJIbIO
MPEACTABJICHUS BEIBOOOB U 3AKIIOUCHHUH MO AYIUTY CUCTEMBI MEHEIKMEHTA KAUECTBA.

K coBelaHUIO OOJDKEH OBITH MOATOTOBJICH MPOCKT AKTA MO PEe3yIbTaTaM ayaMTA.

Ha 3akniuuTe IbHOM COBCIIAHUM TOJKHBI MPUCYTCTBOBATH PYKOBOACTBO U BCAYIIME CICLIMATUCTHI
MPOBEPACMOM OPraHU3ALMH (3aKA3YMKA) U BCE WICHBI KOMUCCHUM.

COBelIAHUE HOCUT O(PULMANBHBLINA XapakKTep. YYACTHUKHU COBCUIAHUS PETUCTPUPYIOTCH.

Ha 3axkiiouuTesIbHOM COBELIAHUU IIpeAcenaTe/ib KOMUCCHU IMMOAPOOHO AOKJIAABIBACT O PE3YyJabTAaTax
IMPOBEPKHU H BBIBOJAX KOMHCCHH.

Il puMegaHnue — JI10o0ObIE pa3sHOIIACHS 1O BHIBOJAM M 3aKIIOUCHUAM ayANTA MEXKAY KOMUCCHEHN U IIPOBEPICMOMN
OpraHu3auyver JO/DKHbI OOCYXKIATHCA U IO BO3MOXKHOCTH OBITh PaspellIcHbl 10 3aKJIIOUUTEJILHOIO COBELIaHUs. Ecaun
COIJIACHEC HE JOCTHUTHYTO, 00a MHCHUA NPOTOKOIUPVIOTCA. I1poBepsieMasa opraHu3anms mpyu 3TOM BIIPaBe O0OpaTUTHCH
B KOMUCCHIO T10 AIS/UIALIUAM OpPraHa 1o CepTu(pUKaALNY WIN B KOMUCCHUIO T10 aneuIdnudaM PerncTpa CUCTEM KauyecTBa.

7.5.3.3 YTBepXIcHHUE U pacChbUIKA aKTa IO pe3yjabTaTaM ayauTa

AKT MOANMUCHIBAIOT MpeacCeaaTe/ib KOMUCCUH, WICHBI KOMUCCHUU U MIPECACTABILIOT LI O3HAKOMICHUS
U MOANMUCH PYKOBOIUTEAIO MPOBEPAECMOM OPraHU3alMMU WIH €ro IMPEACTABUTEIIO. AKT IEYaTarT, Kak
MPaBWIO, B ABYX SK3EMIUIAPAX, €CJIM APYroe HE MPEeayCMOTPEHO.

OoMH SK3EMIUIAP aKTa MEepenaroT MPOBEPIEMONM OPraHMU3alMM (3aKA3YMKY), OIPYroM — OpraHy Io
cepTU(PUKALINH.

DK3eMIUIIPBI AKTA ABISIOTCI COOCTBEHHOCTBIO MTPOBEPACMON OPraHU3alluil U OPraHa 1mo cepTUuPHKAa-
LUK, TIPH OTOM WICHBI KOMHUCCHHU U IIPOBEpAEMAd OPraHU3alMg JOJDKHBI CTPOTO COOMIOIATH TPEOOBAHUS
KOH(PUICHLIUATIBbHOCTH.

7.6 3aBepmenue ceprH(pUKanyM, BbIAYA M perucTpanusa CepTH(PHKATA COOTBETCTBHA CHCTEMBI Me-
HEePKMEHTAa KauecTBa (3Tam 5)

7.6.1 OO1IHMe NMOMOXEHUS

PaboTy KOMHUCCHH CUMTAIOT 3aBEPIICHHOMN, €CJIU BBIITOJIHEHBI BCE pA0OThI, MPESAYCMOTPECHHBIE INTAHOM
ayouTa, U akKT MO pe3yjabTaTaM ayouTa MOAIMMUCAH CTOPOHAMHU M Pa30CyaH.

CepTu(pukanss CUCTEMBI MEHEIKMEHTA KAdyeCTBA HE MOXKET CUMTATBLCA 3aBEPIUCHHON, IMOKA HE OyayT
MPOBEACHDBI BCE 3AIVTAHUPOBAHHBIC KOPPEKTHUPYIOLLUE ICHCTBUA M ITPOBEPCHA PE3YABTATUBHOCTH UX BBITIOJIHCHUS.

JIOKYMEHTBI, UMECIOIIUE OTHOWICHUE K AYAUTY, XPAHAT UWJIU YHHUYTOXAKT B COOTBETCTBUH C MPOLICAY-
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paMH OpraHa mo CEpTU(PUKALIMH H CYLIECTBYIOLIMMH 3aKOHOIATCABHBIMHW, HOPMAaTHBHBIMU U KOHTPAKTHBI -
MU TPECOOBAHUSIMMU.

JIOKYMEHTBI MO CEPTUPHUKALIMHU CUCTEM MEHEIKMEHTA KAayeCTBA XPAHAT B OPraHe Mo CepTUPHUKALUU
B COOTBETCTBUM C MPABUJIAMH, YCTAHOBJICHHBIMHU B COOTBECTCTBYIOLIUX JOKYMEHTAX OpraHa 1o CepTuHuKa-
LIUMH.

KOMUCCHA U pYKOBOACTBO OpraHa o CepTUu@UKALIMM HE TOJDKHBI pACKPBIBATH COACPKAHUE TOKYMEH -
TOB U JpYyro UHPOpMaLIUH, MMOJIYIYCHHON BO BPEMA ayauTa, 4 TAKKE aKTOB MO PE3yAbTaTaM ayauTa JIIO00M
IPYroM CTOPOHE 0€3 COrMacHsd MPOBEPACMON OPraHU3aLMHU (3aKA3YHKA).

7.6.2 Kputepum mjiga NpUHATHS pPeUICHUS O COOTBETCTBHH/HECOOTBETCTBUM CHUCTEMBI MEHEIXMEHTA
KayeCTBA YCTAHOBIACHHBIM TPEOOBAHUAM M PEIICHUA O BbIJIAa4Ye/HEBBIAAUYE CEPTH(PHUKATA

7.6.2.1 KputepueM s MpUHATUSA PELLIEHUS O COOTBETCTBUU/HECOOTBETCTBUU CUCTEMbI MEHEI?KMEH -
Ta KA4€CTBA YCTAHOBJICHHBIM TPECOOBAHUAM SABJSICTCA BBIMOJAHCHHUE/HEBBIMOJIHEHUE MTPOBEPICMbBIM TIPE/ -
MPUITHEM KOPPEKTHPYIOIINX MEPOIIPHUATHI B COIIACOBAHHBIC CPOKHU M MPHU3HAHUEC/HENMPU3HAHUE OPraHOM
Mo cepTUMhUKALMU UX pe3yabTaTUBHOCTH. [lopsimok padorer — 1o 7.6.3.

7.6.2.2 PeiieHue o BblZaye WIKM OTKa3€e B BblIaue cepTU(UKATA COOTBETCTBUS CUCTEMBI MEHEIKMEHTA
KAuyeCTBa IMPUHHUMACT PYKOBOJACTBO OpPraHa IO CEPpTU(PUKALIMM HA OCHOBAHUM PACCMOTPEHUA aAKTaA IO
Pe3YJAbTATAM AYAUTA KU PE3YJIbTATOB BBIMOJIHCHUS TVIAHA KOPPEKTUPYIOLIMUX OCHUCTBUHN. PelleHua mOKHBI
MPUHUMATH JUIA, HE MPUHHUMABIINEC VIACTUE B ayIUTE.

PenieHue o Bermaue cepTUPHKATA MOXET OBITh IIPUHATO TOJABKO MOCJIC VCTPAHCHUS BCEX 3aPETUCTPH -
POBAHHBIX HECOOTBETCTBUHU, T. €. MMOCIEC PACCMOTPEHUA IMMUCBMEHHOIO OTUYETA MPOBEPACMON OPraHU3alLuU
(OpraHoM IO CepTH(PHUKALIMHM) O MPOBEACHHBIX KOPPEKTUPYIOLIUX ACUCTBUSAX U/HIN IMMOCIEC PACCMOTPEHUSL
pe3YIBTATOB BBIMIOJIHEHUS KOPPEKTUPYIOUIUX JIeHUCTBUIT «Ha MecTe» (7.6.3).

IIpu oTKase B BbLIAYEC CEPTU(PUKATA COOTBETCTBHUA CHUCTEMBI MEHEIKMEHTA KAauyeCTBa OpraH IIo
CepTH(PUKALIMU YBECAOMIISECT MPOBEPIECMYIO OPraHU3ALMIO O BO3MOXHOCTH IMPOBECIACHUI HA JOTOBOPHOM
OCHOBE IMOBTOPHOrO cepThudHuKanuoHHoro ayoura (7.6.3).

IlpuMeyaHue — Bce MOBTOPHBIC ayauThl (IIOCCUICHUS ITPOBEPICMOM OPraHuU3alyv) U KOMaHIUPOBOUYHDIC

pacxodbl SKCIIEPTOB MPOBEpseMasd OpraHM3alMd (3aKa3uMK) OIUIAYMBACT CBEPX CYMM 34 CEPTUPUKALMID CUCTEMBI
MCHCIKMCHTA KadeCTBA.

dopmMa pelIeHHUs O Bblgauye cepTUPHUKATA COOTBETCTBUA CUCTEMBI MECHEIKMEHTA KAQUeCTBA IIPUBEICHA
B nnpuwjioxeHuu H.

7.6.3 KOHTpOJDL BBIMOJMHEHUS KOPPEKTHPVIOLIMX OEUCTBUN MO YCTPAaHEHUID HECOOTBETCTBHH IIO
pe3yabTaTaM CepTU(PUKALIMOHHOIO ayauTa

KOHTpOAb BBIMOJIHEHUSA KOPPEKTUPVIOLIUX ICHCTBUI MO YCTAHOBACHHBIM HECOOTBETCTBUAM OPraH
Mo CePTU(PUKALHNU CUCTEM KAUECTBA IUIAHUPYET U OCYLIECTBIASET MOCAE MOAYYECHUI MUCBMEHHOIO OTYETA
MPOBEPIEMON OpraHU3alMMu 00 YCTPAHEHUHN HECOOTBETCTBUM.

BrinosiHeHHEe KOPPEKTUPYIOILINX JEUCTBUI MO 3HAUUTEABHBIM HECOOTBETCTBHAM KOHTPOJIUPYIOT MPU
00A3aTCABHOM IMOCCIHICHUM SKCIEPTOM(AMH) OPraHa Mo CEPpTUHPUKALUU TMPOBECPACMON OPraHU3ALUH.

I1pyu KOHTPOJIE BBIMOJIHECHUS KOPPEKTUPYIOLIHX JEHCTBUH MO MAJIO3HAUYUTEABHBIM HECOOTBETCTBUAM
JIOMYCKAECTCA PACCMOTPEHUE MMUCHBMEHHOIO OTYETA IMPOBEPAECMOM OPraHUu3alMu, €CJIU COICPXKAHUE KOPPEK-
TUPYIOLLIETO ACUCTBUS HE TPEOYET 00A3aTECABHON MPOBEPKU «HA MECTE».

Bo BpeM#sa aynuTa ¢ LHEABKD KOHTPOJISA BBITOJHEHUS KOPPEKTHPYIOIINX ICUCTBUHN SKCHEPT NPOBEPSACT
(pakTHUYECKOE BHEIAPCHUE U PE3YJIBTATUBHOCTD KOPPEKTUPYIOLIUX AJCHCTBUMA.

Eciu KoppekTHupyolme 1eHCTBUA MO HECOOTBETCTBUAM IIPHU HAJIMUUHU COOTBETCTBYIOILIUX OOBEKTHUB-
HbIX CBUACTEABLCTB MIPU3HAHBI HEYIOBICTBOPUTCIAbHBIMU, TO PE3YJIbTAT ayAUTA U OLICHKH CUCTEMBI MCHE/IK -
MEHTA KAayeCTBA OPraHU3aluU IMPU3HAKT OTPULATEABHBIM, U OpPraH o CepTUPUKALUN CUCTEM KauyeCTBa
VBEIOMJIACT OPraHU3aLHIo 00 OTKA3¢ B BblAAUe CepTU(HKATA.

7.6.4 OdopmieHHe cepTU(hPHUKATA COOTBETCTBUSL CUCTEMBI MEHEIKMEHTA KauecTBa

IlpH MOJIOXKUTEIBHOM pPEUHICHUU OPraH Mo cCepTUPUKALUHUU OPOPMILIET CEepTUPHUKAT COOTBETCTBHUA
CUCTEMBI MCEHE/IKMEHTA KAueCTBAa YCTAHOBJICHHOro ooOpasua. B npwioxeHuu Il npueneHbl (POPMBI,
COICPKAHUE M O0pas3ulbl 3AMOAHECHUA CEPTUPHUKATOB COOTBETCTBUA ((OpMBI 1—4) M NPHUIOKEHUN K
CePTUPUKATAM COOTBETCTBUA ((POPMBI d—7).

B oprane mo ceprudukKkauMyu Ha CEepTHOHHUKATE MPOCTABILIOT PETUCTPALMOHHBIA HOMEP, 3aTeM
CEPTUPUKAT PETUCTPUPYIOT B PeecTpe opraHa no CepTUudUKALIUU.

PerucrpaltlMOHHBI HOMEP CEpTU(PUKATA MPHUBEACH HA O0Opa3le 3aroJHCHHUI CepTH(PUKATA COOTBET-
CTBUS CUCTEMBI MEHEIXKMECHTA KAUeCTBA B NMPUWIOXKECHUU (POPMBI 4 U J).

CepTU(dpHUKaT MOXET UMETh NPWJIOXKCHUE.
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PeructpanmOHHBIN HOMEP cepTUdUKATA POPMUPYETCA MO CTPYKTYPE:

POCC XX. XXXX.,  XXXXXX

[Hopssakosbeit HOMep oT (0001 1o 99999 B peecTpe KaxXmoro opraHa
no ceprudukaumm. HyMmepanmsa BeoeTcss OTACAbBHO MJISI CUCTEM
KauyeCcTBa U NPOU3BOACTB

Ko tuna ceptuduuupoBaHHOTO 00beKTa (K, P)

Kog opraHa mno ceprudukaumny, IpOBOILIIETO pPadOThl (YETHIPE
MOCACOIHNX CHUMBOJA PErUcCTpauMOHHOTO HoMepa OC — HoMepa
ATTECTATA AKKPEIUTALIVIH )

Koa c¢TpaHbl pacnogOXCHHUS OPraHU3alny, CepTUHULHPOBABIICH
CUCTEMY KadyecTBa

[IpyHamWIeXKHOCTh OpPraHM3alvy — AcpXareiasd cepTudukara K
Poccuiickoit Peaecpanvn

[ IlppuyMmMeyanu 4

1 Koapl THIIOB cepTUPULIUPOBAHHOTO OOBCKTA:

K — ceptuduuMpOBaHHAS CUCTEMA MEHEIKMEHTA KAYeCTBA,
P — cepTH(ULHPOBAHHOE ITPON3BOJCTBO.

2 Kon cTpaHbl pacnosOXeHUS OPraHu3alvi, CepTUPUIUPOBABIICH CUCTEMY MCHCIXKMECHTA KA4eCTBa, OIPCIC-
JISIIOT 110 MEXTOCYIapCTBeHHOMY Kitaccumdpukaropy crpad mupa MK (MCO 3166) 004—97.

7.6.5 PykoBoauTtenb opraHa mo cepTMdUKalUU WIM €r0 3aMeCTUTENb U Tpelacesarejlb KOMHUCCHH,
[IPOBOJAUBIICH ayAUT, MOAMUCHIBAIOT CepTU(dhUKAT. Ha cepTUdHUKATE CTABAT MEYATh OPraHa mo ceprTrudHuKa-
UM, YUeTHBIH HOMep cepTuduKara BblOaeT lTexHuyecKHM LeHTp PerucTpa mo 3ampocy opraHa IIo
CEPTUMPUKALIMH. YUETHBIM HOMEP MNPOCTABJAIOT IMOA HUXHEHM PaAaMKOM CEepTU(PHUKATA. YUYETHBIM HOMEP
MPEACTABIICT COOOM MOPSIAKOBBIM HOMEP CEpTHPUKATA U3 MATH 3HAKOB B CBOOHOM IepeuyHe Perucrpa.
I1ocne opopMiIeHUA CEpTUPHUKATA COOTBETCTBHA CHCTEMBI MEHEIXKMEHTA KAUECTBA OPraH Mmoo cepTudukKa-
LMY TIPEACTABIACT B 1 eXHUUECKUM LIEHTP Perucrpa ¢cBoe pelieHue U KOMUKI CEPTHPUKATOB I BEIACHUA
CBOJHOIO MepeyHs U MyoInKauuu opUIIHAIbHON UH(POPMALIUH.

CpoOK AeUCTBUS CEPTU(PUKATA COOTBETCTBUA CUCTEMBI MEHEIXKMEHTA KAaUueCTBA — TPH roja.

[IpuMmMegaHnue — Ilpu popcMaKOpPHBIX OOCTOATCIILCTBAX ACPXKATEIb CEpTUPMKATA MOXKET OOpPaAaTUTHCA B OPraH
10 CEPTUPUKALIMY O MPOMICHNHN ISHUCTBUA CEPTH(PHKATA HA CPOK HE 00JIee MIECTH MecdleB. OpraH no cepTuduKalmm,
PACCMOTPEB MPOCHOY AepKATEAA CCPTUPUKATA, HATIPABIACT B aAPCC ACPXKATEN CCPTUPHUKATA YBEIOMJICHUE O IIPUHITOM
PELICHU M.

7.6.6 B ciyuae oTKasa B BeIIaue cepTU(dhHKATA 3aKa3UUK MMeeT MPaBO B MECAUYHBIN CPOK HAIIPaBUTH
B KOMHUCCHUIO IO ane/UIALMsAM OpraHa Mo CepTUPHUKALHNN WIM B KOMHUCCHIO MO ancurauusaM CHUCTEMBL
ceptudpukaumu 'OCT P 3agBieHHe 0 HECOITIACHUH € 3aKIIIOUYECHUEM KOMMUCCHH.

Ilo pe3ynpTaTaM pacCMOTPECHUA aMeUTALMM MOXET OBIThb HA3HAYCH IMOBTOPHBLIM ayauT C APYrUM
COCTABOM KOMHCCHH.

OnHOBpeMEHHO ¢ OPOpMIIECHUEM CepTH(PHUKATA OPraH Mo CepTU(PUKALIMU U IepXaTeab cepTudukara
3aKJIIOYAIOT JOTOBOP HAa MPOBEACHUEC MHCIICKIIMOHHOTO KOHTPOJIA Ha CPOK ACHMCTBUA CepTH(dhHKATA.

Oprad no ceprupuKalMU MEepeaacT MPOBEPICMON OPraHU3alMM pPEeIICHUE O BbIIadye cepTudUKara,
MPOCKT AOrOBOpa Ha IPOBEACHUC HWHCICKIMOHHOIO KOHTPOJIS M BpyYaeT CepTU(PHUKAT COOTBETCTBHAL.
ODHOBPEMEHHO OPraH Mo CepTU(PUMKALMH JACT MUCBMCHHOC PA3pPCILICHHUE ACPXaTeo CepTHU(PHUKATA HA
HUCIIOJAB30BAHUE 3HAaKa COOTBECTCTBUA CHUCTEMBI MCHEIKMEHTA KadeCTBa € VKa3aHHMEM (POPMBI TAKOTIO
UCITOJIb30BAHUS.

14



P 50.3.005—2003

7.7 UHCNeKIMOHHBIA KOHTPOJb CePTH(RPHUIMPOBAHHBIX CHCTEM MEHE/KMEHTA KadecTBa (dTam 6)

7.7.1 OOBEKTHI MPOBEPKU U OLIEHKU IIPHU MHCIEKIIMOHHOM KOHTposie — 10 6.1.

7.7.2 TIpu MHCHEKLIMOHHOM KOHTPOJE OOLMii 0ObEM MPOBEPKU AOJDKEH COCTABIATH MPUMEPHO | /4
3IEMEHTOB CUCTEMBI MeHeKMeHTA KauecTBa (rmo T'OCT P MCO 9001), a Takke caeayrouyo COBOKYITHOCTD
00s3aTEeAbHBIX JIEMEHTOB, MPOBEPACMBIX MTPU KAXKIOH MPOBEPKE (B CKOOKAX YKA3aHBI HOMEPA MOAPA3AECIIOB
[TOCT P UCO 9001):

- obmacTb npuMeHeHus (1.2)

- 001Me TpedoBaHud (4.1);

- TpeOOBaHUYI K JOKYMEHTaUuH (4.2);

- 0043aTeabCTBA PYKOBOACTBA (J.1);

- TIOJUTHKA B 00JIaCTU KauecTna (5.3);

- wiaHupoBaHue (5.4);

- OTBETCTBECHHOCTH, MOJJHOMOUYHMS H OOMEH MH(popMauuen (5.5);

- QHAJIM3 CO CTOPOHBI PYKOBOIACTBA (5.6);

- obecrieueHue pecypcamu (6.1);

- MOHUTOPHUHI U U3MEpEeHUA (8.2);

- YOOBJACTBOPECHHOCTH nMoTpeouTencu (8.2.1);

- yay4duieHue (8.5);

- UCHOJIB30BAHUE CEPTHPHUKATA U 3HAKA COOTBECTCTBUL.

7.7.3 IlpaBuaa M MOPSAOOK MPOBEACHUS WHCIECKIIMOHHOIO KOHTPOJA COOTBETCTBYIOT IMPOBEICHHUIO
cepTMdUKALIUK CUCTEM MeHemIXMeHTa KadecTBa (7.4—7.6).

7.7.4 Ecau nmpH HUHCHOEKIHMOHHOM KOHTPOJE€ OOHAPYXHMBAKT HEBBIMOJIHCHUE 3aIUIAHHPOBAHHBIX
KOPPEKTUPYIOLIUX JCUCTBUI IO YCTPAHCHUIO HECOOTBETCTBUM IO PE3YIbTaTaM MPEABIAVILIETO UHCIIEKIIU-
OHHOI'O KOHTPOJISI, TO OpPraH Mmo cepruduKaluu IMPUHUMACT peUIcHUE O MPUOCTAHOBJICHUHU ACHCTBUS
BBEIJAHHOIO CEPTUPHUKATA HA CPOK IO Tpex MecdueB. CooOlIeHue 00 3TOM MO MHPOPMALIMU OPraHa Io
ceprupukaumu nyonukyercda B BectHuke loccranpmapra Poccum. ECiM yKa3saHHBIE KOPPEKTUPYIOLIUE
IEUCTBUSA HE BBIMOJIHEHBI IO HMCTCUYECHUHM TPEX MECILEB, TO DBTO OOJDKHO IOBJIEYL 34 COOOM OT3bIB
cepTUPUKATA COOTBETCTBUA CHUCTEMBI MEHEIXKMEHTA KadecTBa. COOOLIEHHME 00 3TOM ITYOJAHMKYETCS B
Bectauke I'occtanpapra Poccuun.

7.7.5 Ecnu nmpy MHCIEKIHUOHHOM KOHTPOJAE OYAYT YCTAHOBJIACHBI 3HAUUTEIABHBIE HECOOTBETCTBUSA, TO
OHM IOO/IKHBI OBITH YCTPAHCHBI B TCUCHMUE IBYX HEICIb IMOCAEC 3aBEPLICHUS HWHCMCKUMOHHOIO KOHTPOJIA.
Oprad no cepTUu@PUKALMU JO/DKECH MPOBEPUTD PE3YIALTATHL KOPPECKTUPYIOLINX ICUCTBUN B TCUCHUE 3 MEC.
Ecmu pes3yabTaThl KOPPEKTUPYIOLIUX JCHCTBUU OYIYT MPU3HAHBI OPraHOM IO CePTUPUKALIUMU HEYIOBICTBO -
PUTECIBHBIMU WM TMPOBEPACMAd OPraHU3aALMA HE NMPEJOCTABUT OPraHy Mo CepTHPUKALNU BO3IMOXKHOCTH
IIPOBEPKU PE3YIBTATOB KOPPEKTUPYIOLIUX OECHCTBUM, 3TO JO/LKHO IMOBJICYBL 34 COOOM OT3BIB CEPTH(PUKATA
COOTBECTCTBHA CHCTEMBI MEHEIKMEHTA KadecTBa. CoOoOlIeHHME 00 3TOM MO MH@POPMALMU OpraHa IIo
ceprudukaiu nyonmukyercd B Bectouke 1'occrannapra Poccum.

7.7.6 Ecnu npu MHCNEKLIIMOHHOM KOHTpOJIe OVAYT YCTAHOBJIEHbl MaJO3HAUYUTEIbHbIE HECOOTBETCT-
BUS, TO OHHU JOJLKHBI OBITh YCTPAHCHBI B COIJIACOBAHHBIC € IMPOBEPACMOMN OPraHU3ALMEH CPOKH, HO HE
MO3AHEE MATH HEAC/B ITOC/E 3aBEPIUICHUA HHCIIEKIIMOHHOIO KOHTPOJIA. OTYET 00 YCTPAHECHUH YCTAHOBJICH -
HbIX MATO3HAYUTEIBHBIX HECOOTBETCTBUH MPOBEPACMAA OPraHU3ALUA HAIPABIACT B OPraH 1o cepruduka-
LIUH.

Oprad nmo cepTH(PUKALMU JOKEH IMPOBEPUTH PE3YABTATHI KOPPEKTUPYIOLIMX OCUCTBUU B IMEPHUOL,
MOCJACAYIONIETO MHCIICKIIMOHHOTO KOHTPOJIAL.

EciM Ha OCHOBAaHMM aHAJIM3a OTYETA PEe3VJIbTaThl OyAyT IMPU3HAHBI HEYIOBJICTBOPHUTCJIBHBIMU, TO
OPraH IO CEPTUMPHUKALIMU BIIPABE OCYLICCTBHUTD IMPOBEPKY KOPPEKTUPYIOLIUX ICHCTBUM «HA MECTE».

IlpuMeyaHue — Bce MOBTOPHBIC ayauThl (IIOCCUICHUS ITPOBEPICMOM OPraHuU3alyv) U KOMaHIUPOBOUYHDIC

pPacxodbl SKCIEPTOB IIPOBEPsIcMast OPraHu3anus (3aKa3uMK) OINTAYMBACT CBEPX CYMM 34 MHCICKIMOHHBLIM KOHTPOJb
CHCTEMBI MEHEIKMCHTA KadyeCTBa.

7.7.7 Oprad no cepTH(PUKALIMU TOLKCH IMPOBEPUTH Pe3Y/bTaThl yueTa CACAAHHBIX YBESIOMJICHUH B
Mepuod, MOCACAYIOIIETO HHCIEKIIMOHHOIO KOHTPOJIA.

8 Peceprudukanus CHCTEM MEHEIKMEHTA Ka4eCTBa

DTanbl peCcepTUPHUKALUU CUCTEMBI MCHEIXKMEHTA KAUueCTBA NMPUBECICHBI B 7.2—7.7.
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9 Pacmupenne WiH CyXKeHHE 00JacTH cepTHdhuKanum

9.1 Pacumpenue odaactu ceprupuKanyu

9.1.1 OO6nacth cepTMdHUKALIUU PACHIHUPAIOT ITPU U3MEHEHUH:

- CTaIUM XU3HCHHOIO IUKJIA B pAMKAaX FPYILIbI OAHOPOIHOU NPOAYKIIMH, IIPUMECHUTEIBHO K KOTOPOH
ObUIa CePpTUPULIUPOBAHA CUCTEMA MECHEIKMEHTA KAUECTBA;

- HOMEHKJIATYPBI MPOAYKIIMHU, BBIIIYCKACMON OPraHU3aLUCH.

9.1.1.1 Jepxareas CepTUPHUKATA, XKEJTAOIIHUKA PACHIHPUTL O0JACTh CEPTHMUKALIMU, HAIPABIACT
MAUCHbMO-00PALLICHHUE B OPraH IO CEPTU(PHUKALIUMU.

B cayyae oOpaureHua aepxaread cepTH@HMKATA MO BOIMPOCY paCHIMPEHUI O0JACTU CEepTUPUKALIUU
NMpU M3MEHECHUM CTAaguN XKM3HCHHOIO LIMKJIA B paMKax TIPYIIIBl OOJHOPOOHOW MPOAVKLUHHU OpraH IIo
CepTU(pUKALIUU TTOCIIE OIUIATHL AepKAaTejaeM cepTH@PHKATA AOTOBOpa MPOBOIUT ayAUT U OLICHKY OOIMOJIHHU-
TEJIbHBIX MPOLICAYP CUCTEMBI MEHECIXKMEHTA KAYECTBA B COOTBETCTBUMU C IMMOPAIKOM, YKA3aHHBIM B pasaeie 7.

9.1.1.2 B cayuae oOpalueHuss B OpraH mo ceprupukaumu aepxareis ceprudukara O paclIupeHUU
00MaCTU CEPTUMPUKALIMU TIPU HU3MEHECHUM HOMEHKIATYPHI IMPOAVKIIHMH, BBIITYCKACMOM OPraHU3aALMEH,
npoueaypa cepTHdUKauIuu CUCTEMblI MEHEIKMEHTA KA4eCTBA COOTBETCTBYET pasaeiay 7.

Ilo xenaHuwo aepxatensa cepTudukara mid MHOW MNMPOAYKLIHUHM MOXET OBITH BBIIAH OJUH M3 IBYX
TOKYMEHTOB:

- OTACJABHBIA CEPTH(PUKAT TOJABKO HA PACIIHUPECHHYIO 00JIACTh CEPTU(PUKALIUM,

- CEPTU(PUKAT, YUUTHIBAKOLIUN TMPEXKHIOK M PACIIUPCHHYIO O0JACTU CEepTH(PUKALIMHU, TPH STOM
NPESAbIAYVIIHUNA CEPTUPHUKAT OTMECHSIIOT U ACPXKATEb CEPTH(PUKATA CAACT AHHYJIUPOBAHHBLIA CEPTUPUKAT B
OpPraH Mo cepTUuPUKaALHHU.

9.1.1.3 Ha ocHOBaHHMM aKTa 1o pe3yjabTaTaM ayJauTa OpraH 1no cepTudHukKauuu OPOpPMIACT PECLICHUE
O paclIMpPEeHUN 00aaCTH cepTUudUKaLUU Mo PopMe MpwiIoxeHUus P.

Penienue opraHa no cepTudHUKaLMM O paclIUPeHUHN 00JIACTU CEPTH(PUKALIUU U KOIMUS CepTUPUKATA
(CepTH(PHUKATOB) OpraH mno ceprudukauuu HamnpasiadeT B ITexHuueckuii ueHTp Perucrpa l'occraHpapra
Poccun nng BeneHUA CBOOHOIO MEPEUYHA CEPTUPULIMPOBAHHBIX CUCTEM MCHEIXKMEHTA KAUeCTBA U IIyOJIH -
Kanuu opuumranbHON MHPOPMALIUU.

9.2 Cyxenue 00JacTu cepTuPMKALMH

9.2.1 CyxeHue 00JacTH CePTUPHUKALIMH TTPOBOAUTCA MO UHUIIUATHUBE:

- gepxareis ceprudukara;

- OpraHa mo CepTU(PUKALMU MO PEe3yJabTaTaM HUHCIICKIIMOHHOIO KOHTPOJALd, peCepTH(MPHUKALIMU JTHUOO
[IpU NOJIYYCHUU UHPOPMALIMU 00 U3MEHEHUAX B CUCTEME MECHEIKMEHTA KAa4yeCTBA OPraHu3aluu, KOTOPBIE
MOTVYT IMOBJIUATH HA BBIMIOJHCHUE TPeOOBAHUU, MPECIABABISICMBIX MPH CEPTUPUKALIUH.

9.2.1.1 B cayuae cyxeHUs 00JAaCTH CEPTU(PHUKALIMU IO MHHUILIMATHBE ACPXKATCISI CEpTUPHUKATA MOC-
JICAJHUM HANPaBIACT B OPraH Imo CEepTHMUKALHNU IMUCBMO-O0PAILICHUE ¢ YKA3aHUEM MCKIIIOYAeMOI0O BHUOA
MPOAYKIUU WIN UCKIIIOYAEMBIX CTAAUN XKU3HCHHOIO LMKJIIA MPOLYKLIUMU.

Ha oCHOBaHHMHU MUCHMA-00palliCHU OCPKaTead CEpTH(PUKATA OPraH IO CEPTUPHUKALUU ITPUHHUMACT
PEUICHUE O CY;KEHUH O0JaCTH CepTUdUKALMH (MpUIoKeHHEe C).

Penienue opraHa mo CepTHPUKALMU O CYKCHUHM OOJACTH CEpTH(PUKALIMU MU KOIMUIO CEPTHPUKATA
HanpasaAoT B Texauueckum HeHTp Peructpa I'occtaHgapra Poccuu ajad BeAeHHUS CBOIHOIO IEPCUYHSI U
nmyoamMKauun opuuHaaIbHON MHPOPMALIUH.

JIeMCTBHE MPEeabIAYIIETrO CEPTUPHKATA OTMEHACTCA, MPHU STOM JCPXKAaTeAb CEPTUPHUKATA CIACT OTME-
HEHHBIU CEPTU(PUKAT B OPraH Mo CepTUPUKALIHUH.

9.2.1.2 PexoMeHIAIMU O CYK€HHUHU O0JIaCTH CepTUPUKALIMU 1O HHUIIMATHUBE OPraHa Imo cepTudHuKa-
U OPOPMIIIIOT B BUIIE AKTA.

Oprad nmo cepTudUKaALUU MPUHUMACT PEUICHUE O CY;KEHUU O0JACTU CEPTUPUKALIMU, OPOPMILET €ro
no QgopMme NMpUIOKEHUS C M HAMPaBILET €ro BMECTE ¢ KOMUEHM CepTH@PHUKATA B 1E€XHUUECKUM LICHTP
Peructpa I'occtangapra Poccuu 14 BeaAecHUA CBOJHOIO MEPEYHA U IMMyOJHMKAIMKU OPULIMAIBHON HH(pPOpMA-
uuu. Ilpu 5T0M AEHCTBUE MPEAbIAYLIECTO CepTUdHUKATA OTMEHACTCA. JepXaTenb cepTHPUKATA HATIPABIIICT
OTMCHEHHBIN CEpTUPUKAT B OPraH 1o CepTU(PUKALIUU.

10 IlpuMeHeHue cepTH(PHKATA COOTBETCTBHA H 3HAKA COOTBETCTBHSA CHCTEMBI
MEHEe/DKMEHTAa KauyecTBa

OpraH 1o cepTHU(hUKALIMH JOJDKEH KOHTPOJIHUPOBATH UCIIOJIB30BaHUE CepTH(HUKATOB U 3HAKOB COOT-
BETCTBUSI CUCTEMbI MEHEIKMEHTAa KauecTna.
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OpraHusauud, dBAdACh ACPXKATEAECM CEPTH(PHKATA, UMEECT MPABO UCMOJABL30BATH 3HAK COOTBETCTBUSI
JIA AEMOHCTpALMHU CEepTH(PUKALIMU CHUCTEMBI MEHEIXKMEHTA KAueCTBA TOJILKO B TOM (POpME, KOTOpad
paspelIeHa B MMCBMEHHOM BHAE OPraHOM MO CEepTU(MOHUKALIMU.

JIaHHBIA 3HAK COOTBETCTBHA HE IOMYCKACTCI HAHOCHUTL HA IMPOAYKLIHIO WIH IIPHUMECHATHL TAKHUM
00pa3oM, UTOOBI €0 MOXHO OBUIO MHTCPHPECTUPOBATh KAK 3HAK COOTBECTCTBUSA IMPOLYKLIUH.

Oprad no ceprTH(pUKalIUU JOKECH MPESANPUHHUMATE COOTBETCTBYIOIINUE ACHCTBUS B CIyYasiX HEIMpa-
BWIBHBIX CCBUIOK Ha CHUCTEMY CEPTUPUKALIMUMU WIM BBOAJAIIMUX B 3a0JIyKICHHUE CIIy4acB MNPUMCHCHUS
cepTH(hPHUKATOB U 3HAKOB COOTBETCTBHUS, BBISIBJICHHBIX B peKJIaMe, KaTaaorax, Ha canrtax MUHTepHeTa U T. II.

IIlpuMeudanune— Takue Mepbl MOI'YT BKJIIOUATH MMPOBEICHUE JACPXKATEICM CEPTH(RPHKATA KOPPEKTUPVIOIINX
OEVICTBUM, OTMCHY JCUCTBHUSA CEPTUMHUKATA, MYOJIHUKALNIO O JOIYIICHHBIX HAPYIICHUAX, €CIN HEOOXOOAUMO, TO U1 MHBIC
IIPABOBBIC NJCHCTBHS, COOTBETCTBYIOIINE AECVCTBYIOIIEMY 3aKOHOIATEILCTBY.

11 Onaara pador

Omnary padboT mo cepTUHPUKALIUNU CUCTEM MEHEIKMEHTA KA4eCTBA IIPOU3BOAIT HA OCHOBE I0rOBOpA.
PasMep orratel B OCHOBHOM 3aBHCHUT OT YHCJICHHOCTH pAa0OTAKILIMX (MacILITa0a MPEeANPHATHSI), a TAKKE
CJIOXKHOCTHU TMPOAYKIMHU, NMPUMEHACMBIX TEXHOJOTHYCCKUX IMPOLICCCOB U KOJHYECTBA MECT PaCHOJMOKECHUA
MPOU3BOACTB ((PWINATIOB, MPOU3BOACTBEHHBIX TUIOIAA0K HU/WIN JOYCPHUX MPCIIIPUATHIA).

12 PaOoumii a3bIK

Bce mOKyMEHTBI, UCIIOABL3YEMBIC, PETHCTPUpPYEMBbIC M BbLIaBacMble B paMKax Peructpa Cucrem
kauectBa Cucrembl ceprudpukanmu ['OCT P, a takke nepenucky oQoOpMIsAIOT Ha pycCKoM sa3bike. Ilo
KEJIAHUIO TIPOBEPACMONM OPraHM3aluu CepTUPUKATHI COOTBETCTBHA U APYIU€ MOKYMEHTHBI MOTYT OBITh
BBIIAHBL OPraHOM MO CepTH(PHUKANUY HA aHTTIMUCKOM, HEMELIKOM WIH (PPAHLIY3CKOM S3BIKAaX.
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13

[TPUIOXEHHWE A
(00A3aTEIbHOE)

Baok-cxeMa aedTeIbHOCTH MO CepTH(PUKANMM CHCTEM MEHEIKMEHTA KAYeCTBA

YcnoBHBIE O003HAUCHMA:

3 — 3aKa3uUK,

JNC — pepxatenb cepTUPHUKATA,
OC — opran no cepTUPUKALINY,

THP — Texumueckuil neHTp Perucrpa cucrteMm Kadecrsa I occtanmapra Poccenn,
CMK — CucreMa MECHEIXKMEHTA KauyeCTBa.

Dran 1. Opranu3zanmua pador

— —
1.1 [Tucemo-oOpauenue (3asBka) B OC o
HamepeHHH cepTuduuupoBaTs CMK 3
[.2 [IpenBapurensHas perucTpamus 3a- | OC
aBku B OC
N _ e v
13 AHanu3 3a9BKH OC
Na Pemenue rmo Het
3a9BKE
. AN ' — . S——
1.4 Perucrpanus 3asBKu 1.5 M3Benienne 3aka3zunuka
- (nmuchMa-odpalleHus ) u TLP 06 oTkase ¢
M U3BEleHue 00 3TOM OC MOTHBHPOBKOH IIPH-
3aKa3uynKa HATOI'O PEIICHUA
. Yy ,
1.6 3aK;IIOUYEHHE JJOrOBOpa
Ha IPOBEJICHUE Cep- OC
tupukauuu CMK |

OC




v

1.7

Ilognucanue u onsara gorosopa
3aKa34UKOM

\ 4

1.8

IIoAroToBka mnepeyHs JOKYMEHTOB U I
CBEJICHHH, 3aMpaIIMBAEMBIX y MPO-
BEPAEMOH OpraHU3alii U HaIlpaB-

JIeHUE UX 3aKa3uHKy

OC

1.9

Ilpeacrapnenne B OC opopMiicH-
HOH 3asBKH, 3anpamuBaeMbix OC
CBEACHUH U JIOKYMEHTOB |

-

h 4 e

1.10

\ 4

Hasxayenue npeacenaresis KOMHUC-
CHH 1 (POPMHUPOBAHUE KOMHCCHH

OC

P 50.3.005—2003

19



P 50.3.005—2003

Dran 2. AHAJHM3 JOKYMEHTOB CHCTEMbl MEHE/IKMEHTA KAQ9€CTBA MPOBEPIEMOH OPraHM3ANMHM (3aKA3YHKA)

— —
2.1 AHaju3 3al0JHEHHBIX OpraHu3any- I
OHHBIX POPM H NIPEJCTABICHHBIX OC
nokymeHToB CMK

4

2.2 IToaroroBka 3akinoyeHH MO pe-
3yJIbTaTaM aHaIH3a JOKYMEHTOB OC
b4
Pemenne no Her
la aHaTH3Y —
JIOKYMEHTOB
2.3 Odopmnenue 10roropa 24 | YcrpaHeHHE HECOOTBETCTBHM
| Ha BBITIOJITHEHHE MOCIe- | H IMMOBTOPHOC IIPCACTABJICHUC 3
Tytomux Tanos* OC noxymenTos B OC ¢ 3akimode-
- HHEM JTOIIOJIHUTENHHOIO CO-
rIalIeHus K J0TOBOPY

_ e : \ 4
2.5 Iloanucanuwe u omiara |
noroBopa * | 3 - bJIOK 1.9
v
OTAII 3

* Ilpu mosTamHoOM omare padoT 1o JOTOBOPY.
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BDram 3. I1oATOTOBKA K AYAHTY «HA MECTE»

3.1 | TlpegsaputenpHOE B3aUMOEHCTBHE I
C IIpOBEPsieMOM opranu3anueii (3a- OC |
Ka34YHKOM )
| 3.2 | Paspaborka miaHa ayanra, yrBep-
XICHHE €10 pyKoBoacTBOM OC, CO- OC

IJ1acoBaHUE C MPOBEPAEMON opra-
HU3aIMEeH (3aKa34YKOM)

\ A

3.3 - | Pacnpezesnenne o043aHHOCTEH Me-
KIY YWICHAMH KOMHCCHH 0C
l
N — T
3.4 [ToaroroBka pabo4nx JOKyMEHTOB

21



P 50.3.005—2003

Dran 4. IIposeaenne ayaquTa «HA MECTE» M MOJATOTOBKA AKTA MO PE3YIAbTATAM AYIHTA

4.1 [IpoBenenue npeaBapHTEALHOrO COBEIAaHUA OC

O6cnenosanne CHCTEME! MEHEIDKMEHTA KauecTBa OC
«HA MEeCTey:
C6op, mpoBepKa ¥ perucTpanis JaHHBIX

(bopMHupoBaHHe BRIBOIOB (Habmonennit) ayaura
Knaccuduxalus ¥ perucTpalus BIBOJOB
JleACTBHA C HECOOTBETCTBHUAMH H YBEIOMIICHHAMH.
[InanupoBaHHe M BRINOJHEHUE IPOBEPAEMON Op-

raHu3ainded (3aKka3yHkoM) KOpPEKTHPYIOLIHX Hei-
CTBUH

4.3 [ToaroToBka axra 1Mo pe3ynbTaraM ayauTa, poBe- OC
JCHHE 3aKIIOYMTENHLHOI0 COBEINAHNS,

YTBEPXIEHHE U pacchUIKa aKTa

OTAII 5
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Dram 5. 3asepumienne cepru(HKANNN, BbIAAYA H PETHCTPANHES CEPTH(PHKATA COOTBETCTBHA CHCTEMbI MEHEIKMEHTA

>.2

3.2.1

5.2.2

3.2.3

P 50.3.005—2003

Ka4ecTBa
5.1 | PaccMOTpeHHe aKTa 10 pe3ysbTaTaM oC, |

| - ay/IuTa M Pe3yNbTaToB BBHIIOMHEHHS | PYKOBOACTBO

| | TIIaHa KOPPEKTHPYIONIMX NeHCTBHIMA OC

b4

Ha Pemienue no
aKTy

Her

B 4

OdopmieHue cepTuduka- 5.7
Ta COOTBETCTBUS

3anosiHeHue OnaHKa cep- ‘ OC
TU(PUKATA
[IpocTaBneHue perucrpa- OC
LIHOHHOI'O HOMEPA U peru-
CTpaiysa cepTU(dHUKara B

- -

OTtka3 B BbIJIaYE CEPTH-
¢bHUKaTa COOTBETCTBHA.
YBEOOMJICHUE NPOBEPSE-
MOH OpraHu3aly O BO3-
MOKHOCTH IIPOBEACHUS
[MOBTOPHOIO CepTHHUKa-
LUOHHOIO ayauTa

OC

PeecTpe oprana 1o cep-
TU(DUKALIMH
Ionyuenue B TLIP yueT- OC

HOro HoMepa >
cepTuduKaTa TLP
coorBeTcTBUAS CMK
CepTH(PHKAKH

P ——

v

5.3

[Ipencrasnenue B T11P
pemeans OC 4 KONUH OC
CEpTHU(PUKATOB 15 BE-
JeHHs CBOJHOTO Iepey-
HA ¥ OyOuKanua oQu-
MUATEHOH HHPOPMALTHH

5.4

[Iepemaua 3aKa3yuKky
cepTu(huKara COOTBET-

CTBHSL OC

OTAIIL' 1

23



P 50.3.005—2003
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\4

3.5
1

CIICKLIHOHHOTO KOHTPO-
’ JIS |

Odopmaenue A0ropopa
Ha IIPOBEICHHUE HH- OC

\ 4 —

56 I

IIpenocraBneHue nep-
JKATEIO CEPTHPHKATA OC
IIACBMEHHOTO pa3peLie-
HUS Ha HCIIOJIB30BaHHUE
3HaKa COOTBETCTBHUS

\ 4 . -

MC€

| SRS TR R

HHcneKnuoHHbIA KOHTPOJI
CepTHPUIHUPOBAHHBLIX CHC-

JTAIIL 6

TCM
HEIAKMECHTA KadeCTBa
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[TPUITOXEHWE b
(0053aTECIIBHOC)

dopma 3a9BKM HA NPOBeAcHNE CepTH(PUKAIME CHCTEMbI MEHEIKMEHTA KAYeCTBA

HAVMECHOBAHUE OPraHa 1no ceptudukalyu

aIpec

3AABKA HA IIPOBEAEHHWE CEPTUOUKALIUA CUCTEMbI MEHEJAXKMEHTA KAYECTBA
B CUCTEME CEPTUOUKALINA T'OCT P

HANMCHOBAHHEC OPraHHU3dALI NN -3dKd3YHUKd

kox OKI1O
IOpuanueckuit agpec

TenedoH PDakc E-mail

baHKOBCKME PECKBU3UTHI

B JINLC

(hbaMUIHsI, UM, OTYECTBO PYKOBOIUTEIA
IIPOCUT IIPOBECTU CEPTUPHKALNIO CUCTEMbI MCHEIKMCHTA KAYeCTBA IIPUMECHUTEIBHO K IIPOAVKINH (YCIIYTE)

HANMEHOBAHUE MPOAYKILUU (YCIYIH),

kKoa OKIT* mnu OKYH** u ap.

HA COOTBETCTBHE TPEOOBAHUAM CTAaHOAPTA

HAMMEHOBAHHE U O0O03HAUCHUE CTAHIApTA

JlaHHBIC O BHCAPCHUY CUCTEMbl MCHCIXKMEHTA KAYCCTBA

HOMEDP U JAaTa PACHOPSAUTEIBHOIO TOKYMEHTA

JlaHHBIC O cepTUPUKATEC COOTBECTCTBUS CUCTCMbl MCHCIKMCHTA KadecTBa™**

HANMEHOBAHUE CUCTEMBI CEPTUPUKALINH,

HanMeHOBaHIe OpraHa Imo cepTH(UKALIMK CHCTEM MEHEIKMEHTAa KauecTBa

HOMEP M JaTa BbIIA4YM ceprudmkKara,

O0O3HAYECHNE JOKYMEHTALIMN U3rOTOBUTENS (MCITOMHUTENA),

MO KOTOPOM BBIMYCKACTCA Mpoaykuma (yeayra) (ctangaptel, 1Y, K v ap.)

* g nmponykumn — OK 005—93.
e g yemyr — OK 002—93.
EE - 3aMOMHAIOT IIPY HAJIMYUY paHee BBIIAHHOTO cepTidukara.
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O01mye cBeacHUd 00 OpraHn3anunu

O0LLIAA YHCIECHHOCTh PA0OTAIILNX,

YHCAEHHOCTD PA0OTAKILINX HA MPOU3BOACTBE MPOAVKILHH, HA KOTOPYIO PACIIPOCTPAHAETC 3a59BKA
3aKa3uuK 0043YEeTCs BBIMOJHATL IpaBuaa ceptudukanmy B Cucrteme ceprudpukauuuy 1OCT P

J1OTIOTHUTEIbHBIC CBCACHUS

[IpyunoxeHwns:
1. IlepeyeHb OpraHmM3anii — OCHOBHDLIX NOTPCONTEACH NMPOAYKUMHU (YCIIYT)
2. JlaHHBIC OpraHu3aluy — Pas3spadOTUYNKa IPOIAYKIINHU

HAMMEHOBAHME OPTaHU3aLMMN-Pa3pa00TUMKA

PyKoBOIUTEIb OPraHU3a1UN

MMOAINMUCH MHULHAJIBI, QaMUINs

[ maBHBIN OyXTajaTep

[MOAMNUCH MHULNAIbI, (paMIIns

M.I1. Jlata
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[TPUJIOXKXEHWE B
(0053aTECIIBHOC)

@Dopma u3BEMIEHHSA 0 PE3YJbTATAX PACCMOTPEHHS 3a59BKH HA CEPTH(PUKANMIO CHCTEMBI
MEHEIKMEHTA Ka4eCTBA

JApekTopy

HAUMCHOBAHHUC OPIraHU3dLNHNU-3dKd3YHNKA

MHULNAJIbI, (paMIIN

N3BEINEHUE O PE3YJIBTATAX PACCMOTPEHHNA 3AABKH HA CEPTUOUKAILINIO CUCTEMBI
MEHEAXKMEHTA KAHECTBA

HAUMCHOBAHUC OPIrdHU3dLUN-3dKd3YUKA

OpraH 0o cepTuUKalNU

HAMMEHOBAHUE OpPraHa 1o cepTudukalvu

PacCMOTPEN 3a9BKY ¥ IMPEACTABICHHBIC TOKYMEHTDI

HAUMCHOBAHUC OPIraHU3dL NN -3dK4A3YHUKA

Ha CCPTUPUKALNIO CUCTEMbI MCHEIKMCHTA KAaYeCTBA B COOTBETCTBUU C TPCOOBAHMSIMM CTaHAAPTA

OOO3HAUEHHNE CTAHAApTAa

Y IIPUHSJ PEUICHUE

[IPUHATH WIN HE MPHUHATH 3a5BKY

OcHOBaHMC U9 OTPULATCIBHOTO PCUICHUS:

3aITOJIHSIETCS MPH OTPULIATEABHOM PELICHUH

IIpunnoxenune: I1poekT 1oroBopa Ha MPOBEICHUE CePTUPHKALINU

PyKoBOIUTEIbL OpPraHa no cepruduKaLumN

HAMMEHOBAHHME OPraHa 1o cepTudprkanu MOAITHCH MHULIUAIBI, (paMuIns

JlaTa
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[TPUJTOXEHWE T
(0053aTECIILHOC)

Hepetlem. JOKYMCHTOB H CBeJeHUM I AHAJIU3A JAOKYMCHTAIIHN CHCTCMbI MCHC/IXKMCHTA KAUCCTBA

1 IloauTHKa B 0071aCTH KAUECTBA (€CIN OHA BBIMOJIHEHA KAK OTACAbHBIN JOKYMEHT M HE BKJIIOUEHA B PYKOBOJICTBO
110 KAQYECTBY).

2 PyKOBOICTBO IO KAYECTBY.

3 CTpyKTypHast cxeMa IIPOBECPSICMOM OPraHU3alMM ¢ VKAa3aHUEM AIMUHUCTPATUBHBIX M MHXKCHCPHBIX CIVXKO,
OCHOBHBIX ¥ BCIIOMOTATEIbHbBIX NOAPA3ACACHNUN (LICXOB, YYACTKOB, MPOU3BOICTBCHHbBIX ITLIOIIATOK).

4 CTpyKTypHad CxeMa CayXKObl KAueCTBa ITPOBEPSICMOM OpraHM3alvM (€CAM OHA HE BKIIOUYCHA B OOLIYIO
CTPYKTYPHYIO CXEMY OPraHU3alHN).

5 IlepeuyeHb TOKYMCHTOB CHCTEMbI MCHCIKMCHTA Ka4CCTBA.

6 JoxymeHTHpOBaHHBIe nmpoucayprl, Tpedyembie ['OCT P UCO 9001:

- VIOPaBJICHUEC TOKYMCHTALMICH;

- VIIPABJICHUC 3AIIUCSIMU;

- BHYTPCHHMEC ayIUTHI;

- VIIPABJICHMNE HECOOTBETCTBYIOLIEN NPOIVKIIMEH;

- KOPPEKTHUPVIOLINE TCHCTBU,

- OPECAVIIPEKOANINNEC OCHCTBHS.

7 JOKYMEHTBI, HCOOXOINMBIC OPraHuU3alvy 11 00ecnneyeHUs 3M@PEKTUBHOIO INIAHUPOBAHUS, OCYIICCTBICHUA
IPOLICCCOB M VIIPABACHHSA MMH B COOTBCTCTBHUM C ACHUCTBYIOIIMM IICPCYHCM MTOKYMCHTOB CHCTEMbl MCHCIXKMCHTA
KauyeCTBa ( BBIODOPOYHO, MO 3alIpoOCy OpraHa Inmo CepTHMUKALIVIN).

8 3Jamnucu mo pe3viabTaraM BHyTpeHHUX ayautoB CMK.

9 llepeuyeHb OCHOBHBIX IIOTPEOUTEIEH MTPOAYKIMU (OTCUSCTBECHHBIX M 3apYOCKHBIX):

10 IlepeuyeHb BhITyCKacMOM NPOAVKIINH, IPUMCHUTCIBHO K KOTOPOHM CCPpTUPULIUPYETCI CUCTEMa MCHCIKMCHTA
KA4eCTBa ¢ yKa3aHneM HOpMATHBHBIX JOKYMEHTOB (1 OCT, TY n op.).

11 Konumu cnpaBOK (OTYETOB) O KAUYECTBE BBIIIYCKACMOM IMPOOYKIMM (3a 1—3 roma), B TOM YHCE:

- O0OOILICHHDBIC CBCICHUS O KAYCCTBC U3TOTOBICHU S IPOAYKIINY IO PE3YAbTaTaM IMIPHUESMOYHOTIO KOHTPOJIA 34 TOJI
(110 MOKa3aTe/IIM, IPHUHATHIM B OPraHU3alyN);

- O0OOILUECHHBIE CBEACHMS O IS(PECKTAX MPOAYKIVH, BBISIBJICHHBIX Y IOTPEOUTENCH (T10 JAHHBIM KOHTPOJIbHO-HA -
30PHBIX OPraHOB, PCKIJIAMALIMM M XaJ00 MOTPCONTEICH ).

12 CBeaeHHNd 0 MPOBEPKaAX MPOAYKIHNY T'OCYIAPCTBEHHBIMY KOHTPOJIbHO-HAO30PHBIMY OpraHaMy (3a 1—3 romga).

13 CeaeHHud O TOApA3ICACHUY (OPraHn3alyy ), IIPOBOASIIEM IPUEMOCIATOUYHBIC Y IIEPUOINYECCKUE UCTITBITAHUSA
MIPOAVKIINHY, B TOM YNCJIC CBESACHUA O €ro akkpeantaumuu B Cucreme ceptugpukauum 1 OCT P.

14 CpegeHMd 00 OCHOBHBIX ITOCTABIIMKAX ChIPbs, MATEPHAIOB, KOMIUICKTYIOIIVX.,

15 IlepeyeHb BaIManMpyeMbIX (CHEHHAIbHBIX) IIPOLICCCOB MPOM3BOACTBA M OOCIYXKVMBaHUSI.

[IppmMeyaHun 4

1 Bce mOKyMEHTBI IIEpeaanT B OPraH Mo CepTUPUKALIMY B IBYX SK3CMIUIIpax (OJUH — Ha OYMAaXXHOM HOCHTEJIC
M OIUH — HA 3JICKTPOHHOM HOCHUTEIC MHPOPMALINH).

2 CoOCTaB HEOOXOOIMMBIX JOKYMCHTOB, BK/IIOUAS 3alIMCH, IIPCACTABISACMBIX OPraHU3alc B OPraH MO CCPpTU(PH-
KAllM¥, YTOUHSICTCH B KAaXIOM KOHKPECTHOM CAYYaAC M ONPECACTAECTCS OPraHoOM IO CEpTU(hPUKALINH.

3 OpraH 1o cepTuUKalMM BIPaBe 3aTPECOOBATH OT MPOBEPACMON OPTaHU3ALNH JOIIOJIHUTCIIbHbIC JOKYMECHTDI,
BKJTIOUAs 3allMCH, HCOOXOIUMBIC IJI aHAJIM3A.
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[TPUJTOXEHUAE /1
(CIIpaBOYHOC)

OneHka TpyA03aTpaT HA NPOBEACHHUE AYAUTA

J.1 OueHkKa Tpyno3aTpaT Ha IIPOBCICHUE AVANTA CUCTEM MCEHCIXKMEHTA KauyeCTBA OpPraHU3alvi pas3jJN4HBbIX
Pa3MEPOB M CIIOXKHOCTH, PYHKIMOHUPVYIOIIMX B PA3IMYHBIX OTPACISIX SKOHOMMKY, ITPOBOANTCI HA OCHOBE [1pmnoxe-
HUA 2 K PykoBomsaimuMm ykaszaHuaM M®A no npuMmeHeHuio Pykosooctsa UCO/MBK 62:1996 [2].

Oprady no cepTuukanyy HEOOXOOMMO ONPEACASITh 3aTPAaThl BPEMEHHM Ha ayauT ITPY MEPBOHAYAJILHOM AyANTE
(cepTH(pUKaLMI CUCTEM MEHEIKMEHTA KAueCTBA), MHCIICKIIMOHHOM KOHTPOJIE U PECEPTUPUKALMNY CUCTEM MEHEIK-
MCHTA KA4veCTBa I KAXIOrO 3aKa34MKa.

[IpyBeaCHHDBIC PCKOMCHIALIMM HE OIIPCACIIIOT MUHUMAJIbHBIC/MaKCUMAaJIbHbIC TPYIO3aTpaThl, HO YCTaHABINBA-
10T HOMMHAJIbHOEC 3HAUYCHUE TPYAO3aTpaT, KOTOPOC MOXKET ObITh MCIIOJABL30BAHO OPraHaMM IO CEPTUPHUKALUUN I
OIIPCIACICHUS COOTBETCTBYIOIIMX 3aTpaT BPEMCHM Ha ayoIuT CHUCTCMbl MCHCIKMCHTA KA4YCCTBA C YYCTOM CHCHM(PUKH
IPOBEPACMON OpraHn3auum. Mcnoab3oBaHue NpoUCAyp YTOYHCHUA B COUCTAHMM C IMPHUBCICHHBIMM HOMWHAJbHBIMH
3HAUCHUSIMHY IIPH IUIAHUPOBAHUM aVANTA ITO3BOISICT 00CCIeUYNBATh METOOINYCCKY YCTOMYMBBIN MOAXOA K OIPCICIACHUIO
COOTBETCTBYIOIIMX TPYIO3aTpaT Ha ayauT. Kapra 3arpar BpeMeHM Ha ayauT (tadonuua /.1) copepXuTt cpeaHee YHCao
YCJIOBCKOIHEH (OIIBITHBIC JAHHBIC), 3aTPAYNBACMOC HA CCPTUPHUKALINIO CUCTEMbI MCHEIKMCHTA KAUECTBA OPraHNU3alMn
C OIPEICACHHON YUCICHHOCTBIO PadOTAIOIIMX.

[TosTOMY MCXOOHAsg BEIWMUMHA LTS OIPCACICHUS TPYIO3aTpaT Ha ayIuT — YUCICHHOCTb PAOOTHUKOB.

J1.2 OIBIT TaKXKe MOKA3BIBACT, YTO I OPraHU3ALH C ONPEACICHHON UMCACHHOCTBIO BO3MOXKHBI OTKJIIOHCHUS OT
IIPUBCACHHBIX B TA0AMIIC 3HAYCHUIM. BapmaHTbl 3arpaT BpeMCHM Ha KaXObIM ayauT 3aBUCAT OT pasMepa OpraHu3aluy,
00JIaCTH ayauTa, pasHOOOpa3usd IMPON3BOICTBECHHLIX ITPOLIECCOB Y BUAOB ACATCIbHOCTH M COCTOSIHUS MOATOTOBICHHOCTH K
ayouTy. Oprad no cepTipUKalMy JODKECH MCCACIOBATh 3TH U APYIrUe (PAKTOPLI B XOAC aHAIN3A IPH 3aKTIOUYCHNY JOTOBOpa
U1 OLICHKY MX IMOTCHIMAJIbHOIO BIMSIHUA HA HCOOXOIVMBIC 3aTpaTbl BPEMEHU Ha ayauT. 1103TOMy KapTy 3aTpar BPpEMEHH
Ha ayauT MOXHO MCHOJIb30BATh TOJbKO B COYCTAHNH C VICTOM 3HAUYMMOCTH COOTBETCTBYIOIIMX (PAKTOPOB.

Tadoanmuma /.1 — Kapra 3aTpaT BpEMEHHU HA ayIuUT

Tp}’,HOEnanaTI:E HAa PDaKTOPHI, YBEINUHNBAIOLLIME TTOAHbIE TPYLO3ATPATHI HA
QucaeHHOCTh pAOOTHUKOB MEPBOHAYAJIBHBIN ayaIuT MW YMEHBIIAKIINE 3aTPAThI AYIIHT
(YETOBEKOIHN ) BPEMEHH
1—10 2
11—25 3
26—45 4
46—65 S
66—835 6
86—125 7
126—175 3
176—275 9
276—425 10
426—625 11
626—875 12
876—1175 13
1176—1550 14
15351—2025 15
2026—2675 16
2676—3450 17
3451—4350 18
4351—5450 19
5451 —6800 20)
6801—8500 21
8501—10700 22
> 10700 [IporpeccuBHOE  YBEIINYEC-
HUEC TI1I0 TUIY, TIPHUBEICH-
HOMY BBIIIIC

[ I puyMmeyaHnu4d
1 K xareropym paOOTHHKOB, HCIIOJAb30BAHHOM B TAOJMIE, OTHOCIT BCEX ((PUBHMYECCKUX) JMIL, ACATCIbHOCTD
KOTOPBIX COOTHOCHUTCSI ¢ O0JIACThbIO CEepTUPHUKALIMM, OXBATHIBACMOM CHCTCMOM MCHCIKMCHTA KauecTBa. OO01Iast ymc-
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JICHHOCTDh PA0OOTHHMKOB BKJIIOUYAET BCEX PAOOTHHKOB (IMOCTOAHHBIX, BPEMEHHbBIX, CE30HHBIX), KOTOPbHIC HAXOAATCH HA
PadOYMX MECTax BO BpEMs ayauTA.

YYCIEHHOCTh YaCTUYHO 3arpyXkE€HHBIX PAOOTHHKOB MODKHA OBITH NMPUBEOCHA K YHCJICHHOCTH IPU MX MOJTHOMN
3arpy3Ke. DTO 3HAYCHUEC 3aBHCUT OT COOTHOIICHHMS KOJUYCCTBA PA0OYMX YaCOB STUX PAOOTHHMKOB M IJINTCIbHOCTH
TIOJIHOTO padouero aH4.

2 3arpaTthl BPEMCHM HA AyOWT YUYMTBHIBAIOT BPEMSsI, M3PACXOOOBAHHOE SKCIICPTOM (AyOIUTOPOM) WM KOMUCCHEH
(rpyrnon ayauTa) Ha TVTAHUPOBAHYE ( BKITIOUAs, COOTBETCTBECHHO, AHAIN3 JOKYMEHTOB BHE ITPON3BOACTBECHHON TTIOLAIKH ),
B3aMMOICUCTBUE C OPraHM3alMeH, IIEPCOHATIOM, PACCMOTPCHUE 3aIIUCey, JOKYMEHTALIUY, IIPOLICCCOB U HAIIMCAHUE aKTa
(oTyeTa). JlOMOMHUTEIbHOC BpeMsl I IUIAHUPOBAHWS M/WJIM HANMCAHWS akTa (OTYeTa) HE JODKHO BbIPAXATHCS B
COKpAILICHNY BPpCMCHHY Ha ayIMT «Ha MECTe». BpeMsl, 3aTpadycHHOE SKCIICPTAMH HA MOC3OKY, B 3THUX PacUcTax HC YUMUTHIBAIOT,
OHO MIPVHUMACTCA KAK JOIOJMHUTCIbHOC K 3HAYCHMSAM, IIPUBCICHHBIM B KapTe 3aTpaT BPEMCHM Ha ayauT.

3 3arpatbl BpSMEHM HA ayauT, IIPUBOANMDIC B KAPTE, VKA3aHbI B BUAC YCIOBCKOAHEN. Pabounit 1eHb ayauTopa OObIMHO
IIPSACTABIIICT COOOM MOJHBIN 8-4acOBOM padounil JeHb. KOMMUESCTBO YETOBEKOOHEN , MCTIOIB3YEMBIX TS ayIUTa, MOXKET HE
COKPAIAThCI HA HAYAJIbHOM S3TaIle IUTAHUPOBAHUA IIYTEM IIPOTPAMMUPOBAHNS OOIbILIEH ITPOJOLKUTEIBHOCTH PadOUETO THA.

4 3aTparbl BPEMEHHU HA MHCIECKIMOHHBIN KOHTPOJIb JUT JAHHOW OPraHM3aly JODKHbBI ObITh IPONOPLMOHAIbHBI
BPEMCHMU, 3aTPAUCHHOMY Ha CepTUMUKAIINIO CHCTEMBI MEHEIDKMEHTA KAaueCTBa, M COCTABISIOT MPUMEPHO 1/ 3 BDEMCHH,
3aTPAYCHHOIO Ha CEPTUPHKALINIO CUCTEMbl MCHEIKMECHTA KauecTBa. 1lnmaHupyeMbie 3aTpaThl BPEMEHU HA MHCIEKIIY-
OHHBIN KOHTPOJIb JOJDKHBI BpeMs OT BPEMCHM IICPECMATPUBATLCHA C VUCTOM M3MCHCHHUHM B OPraHU3ally, TOPadOTOK
CHCTEMBI U T. II., ITO KpallHEN Mepe, K MOMEHTY IIPOBCIACHUS pecepTUPUKALIN.

Y IlomHbie 3aTpaThl BPEMEHM HA peCcCepTUPUKALMNIO OYyIYT 3aBUCETh OT BBIBOOOB, CICAAHHBIX IO PE3YJIbTAaTaM
MHCICKIMOHHOIO KOHTPOAS. 3arpaTtbhl BPEMCHHM Ha pPeCepTU(PHKALNIO JOKHBI ObITh HPOINOPLHOHAJIbLHbBI BPEMCHHU,
3aTPAYCHHOMY HA ICPBOHAYAJIbHYIO CEPTUPUKALIMIO CUCTEMbl MCHEIKMCHTA KAUCCTBA TOM K€ OPraHU3alY, U JOJKHDI
COCTAB/ISITL MPUMEPHO 2/3 BPEMEHH, KOTOPOEC Obl IOTPEOOBAJIOCHh HA IIEPBOHAYAJIBHYIO CEPTH(MPUKALHNIO CHUCTEMBI
MCHCIKMEHTA KAQUECTBA TOM XK€ OPraHM3allMy HA MOMECHT €¢ pecepTudrKaluM. 3aTpaThl BpCMECHH Ha pecepTU(PUKALINIO
IIPEBBLIIIAIOT 3aTPAaTbl BPCMCEHU Ha OOBIMHBIM MHCICKUMOHHBIM KOHTPOJIb, HO €CJIM peCepTHPUKALNIO MPOBOIAT BO
BpEM4 TTAHOBOTO MHCIIEKIMOHHOIO KOHTPOJA, TO BPEMEHHU, OTIHYIICHHOIO HA peCcepTUPUKALIMIO, OYIET JOCTATOYHO
M JJI BBIIIOJHCHUSA TPeOOBAaHMM K MHCIICKLIIMOHHOMY KOHTPOJIIO.

1.3 Kapta 3arpar BpeMcHHY Ha ayauT, IPUBCICHHAS BBILIC, COOACPXKUT CPEAHEE YMCIIO YSIOBEKOTHEH, 3aTPAaYMBACMbIX
HAa ayIUT, OHA MOXKET OBITh MCTIONIL30BAHA TS IVTAHMPOBAHMS ayINTA IIYTEM OIIPSISTICHN ST HOMMHAILHOTO 3HAYCHMS TPYI03aTpaT,
OCHOBAHHOTO HA YMCJICHHOCTH PA0OTHMKOB, ¢ MOCICAYIOIINM YTOYHCHHEM (VBSIMYCHUEM WJIM YMCHBIICHEM HOMMHAIBHOTO
3HAYCHMS) TIYTEM YUYETa BECOBBIX KOXPPHUIIMEHTOB 3HAYMMBIX (PAKTOPOB, XapaKTCPHBIX I MTPOBEPACMON OPraHU3ALINN.

J1.4 Ilocne Toro Kak onpeacsacHbl Tpyao3arpaTbl HA ayIUT TUIINYHON OpraHM3alyy C ONPCACACHHON YMCICHHOCTBIO
PA0OTHHKOB, CICAYET YICCTh (DAKTOPDI, BAMSIOIINC HA 3aTPaThl BPEMCHM HA ayoIUT KOHKPETHOU IIPOBCPSICMOM OPraHU3aIIHM.

K dakTopaM, KOTOPHIC YBEINUNBAIOT TPYAO3ATPATHI HA aAYANT, OTHOCHT:

- CJIOXKHVIO JIOTUCTUKY OPTraHM3alMY, BKIIOYAKOLICH HECKOADbKO OTACIbHBIX 30aHU N WJIN MECT IPOBEACHUA PAdoOT;

- HAJINYME HECKOJBKMUX PadOUMX F3BIKOB B OPraHU3alMM (TPECOYIOTCH MEPECBOAYNKM) WM TPYIHOCTEMN O0ECIIE-
YCHUS JOCTYIIA OTAC/IbHBIX SKCIICPTOB HA padoOune MeCTa;

- MAacIOTa0 OpraHm3anuvy (OOJblIast YMCJICHHOCTb PAOOTHHUKOB);

- BBICOKYVIO CTECICHDb 3aKOHOJATCAbHOIO PETYJANPOBAHMNS (IIPON3BOACTBO MUILIECBLIX NPOAYKTOB, HAIIUTKOB, a3PO-
KOCMHMYECKada IIPOMBILUICHHOCTD, SACPHAsI SHEPIreTHKa U T. I1.);

- HaJIN4YME MPOLECCOB BBICOKON CIOXHOCTH MM YHUKAJIbHOMN JCATCABHOCTH,

- HAJINYME IPOLICCCOB, B KOTOPLIX HCHOJL3VIOT KOMOMHALIMIO IIPOIPAMMHO-TCXHUYCCKUX CPCIOCTB, CIOXHOC
TEXHOJOTMUYCCKOEC O00OPYIOBAHMC.

K dakropaM, KOTOPHIC MOTYT CHUXATh TPYAO3ATPAThl HA aAyAUT, OTHOCHT:

- OpraHM3alli¥, HC OTBCYAIOIINC 34 MPOCKTUPOBAHNE WM BBINYCKAKOIINEC CTAHAAPTHYIO MPOAYKILHUIO;

- HaJIW4WC MPOAVKIIMY /WA NPOLECCCOB ¢ HU3KUM YPOBHEM WIHM OTCYTCTBHECM PHCKA;

- Haanuve MHQPOPMALUM O TOM, YTO CHUCTEMAa MCHCIXKMCHTA KAa4yeCTBA OPraHM3alM ObLIa paHee CepTU(PHIIU-
POBAHA Ha COOTBETCTBUEC APYIOMY CTAHIAPTY TEM KE CAMBIM OPraHOM IIO CEepTU(PUKALINU;

- OUYEHb HECOOJBIIYIO NMPOU3BOICTBCHHYIO TUIOIIAIb ¢ MAJIBIM YUCIOM PAOOTHUKOB (HAIIPUMED, TOJABKO O(PUC);

- IIPOCTBIC BUAbI ACATCIbHOCTH,

- BBICOKUH IPOLCHT PA0OOTHHKOB, BBHIIIOJIHAIOIINX OOTHY M TY XK€ padoTy, MPOCThIC 3aJaHUA.

1.5 s 53pPeKTUBHOTO ayauTa JOKHDBI ObITh PACCMOTPEHDBI BCE OCOOCHHOCTH CUCTEMbI MCHEIKMEHTA KAYECTBA,
IIPOLICCCOB M NPOAYKUWH/YCAYT OPraHM3allMM M COCAaHbl YVTOYHCHMS 3aTpaT BPEMCHM C YUYECTOM STHX (PaKTOPOB
(UIBMEHCHUY OTHOCHTEJIbHO 0a30BbIX 3HAUYCHUH B TY WJIM MHYIO CTOpPOHY). BO BCex ciydasx, KOrjga TakKMe yTOUYHCHMS
OTHOCUTEIbHO 3HAUYCHHMM, IPUBCACHHBLIX B TAOMUIE, ITPOBEICHDLI, 3TH HN3MCHEHUSI BMECTE C COOTBETCTBYIOUIMMU
CBUACTCILCTBAMU JOIXKHBI OBITh 3apPCTUCTPUPOBAHDI.

KenatesbHO, YTOObI B CYMME BCE VTOUHCHMS 3aTPaT BPECMEHU, CACAHHDbIC I OPraHU3alH, VIYUTHIBAIOIINEC BCE
(paxkTOpDbl, UBMCHWJIM Obl HCOOXOOIMMOC BpEMs I NPOBCACHUS CCPTUMUKALNY CUCTCMbI MCHCIXKMCHTA KAYCCTBA HE
bonee yeM Ha 30 % OTHOCUTENBHO 0A30BBIX 3HAYSCHUHN, MPUBEICHHBIX B TaOIUIIE.
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[TPUITOXEHMWE E
(0053aTECIIBHOC)

@Dopma mIaHa ayAUTA CHCTEMbI MEHEIKMEHTA KAYeCTBA

YTBEPXJIAIO
PykKoBOAMTENIb OpraHa 1o ceprudrKalinmu

HAMMECHOBAHWE OPraHa 1o CepTUuUKaLvU

[MOAMNUCH WHULWAJIbI, (paMIIns

« » I.

[TJIAH AYIUTA CUCTEMBI MEHEJKMEHTA KAUECTBA, IEMCTBYIOIIIEX HA

HAaVMCHOBAHHNE ITPOBEPICMOM OpraHN3alym

| LIEJIb U OBJACTD AYJIUTA

AVIUT M OLICHKA CUCTCMbl MCHCIKMCHTA KAYeCTBA

HAMMEHOBAHUE MPOBEPAEMON OPraHU3ALIMKN

Ha COOTBCTCTBHUEC TPCOOBAHUSIM

HANMCHOBAHHUC HOPDMATHUBHBIX JOKYMCHTOB

IIPUMCHUTCIILHO K IIPOAYKIINH

2 BPEMA IIPOBEAEHUWA AYANTA:

3 COCTAB KOMHUCCHUHA

4 ObbEKTDbI AYJIUTA

[IpoBepsieMBIe
[Topaako- [ThoBengEMEIe TOIDA3IETCHIS 31eMeHTel CMK [IpeacraBuTenn
BbI POBED APAS (TOCT P JlaTta ayaoura DKCIEPT [IPOBEPACMOU
HOMeED e MCO 9001—2001) OpraHM3AIUH
(MCO 9001:2000)
1 2 3 4 5 6
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5 TPEBOBAHUS KOHOUIEHIIUAILHOCTU

KoMmuccnd (IIyHKT 3 HACTOAIIETO IUIAHA) O043yeTCd HE pasrniaiiarb KOHPUICHUHAAbHYIO WH(POPMALIUIO,
ITOJIYYCHHYIO B XOO€ ayanuTa CUCTEMbl MEHEIXKMEHTA KAUECTBA

HAMMEHOBAHUE TIPOBEPACMOM OPraHU3aL[uU
M HE MepeaaBaTh MAaTEPHAJIbl OLICHKN TPETbUM JIMLIAM 0€3 COT/Iacusd CTOPOH, YYACTBYIOUIMX B CEPTUPUKALINN.

6 NOITIOJTHUTEJIBHBIE CBEAEHUWS (B ciydyae HEOOXOTUMOCTH ): YKA3bIBAIOTCSI: pa0OUYMH SI3BIK ayINTAa, METOIbI
KJIAaCCU(PUKALIMN HCCOOTBCTCTBUI; (POPMA U CTPYKTYPaA aKTa, MATCPHUAIbHO-TCXHUYCCKOC O0CCIICUCHHUE NCATCAbHOCTH

11O AyIUTY)

COIJTACOBAHO
IlpeacraBuTe/ib PYKOBOICTBA IIpencenareib KOMUCCHUH
HAMMEHOBAHHE MPOBEPACMOM OPraHU3alnU HAMMEHOBAHUE OPraHa o CepTUu(UKALINU
MOAINMUCH MHULHNAJIbI, QaMUInA MOANUCH MHULHAIbI, QaMUIn
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[TPUJTOXKXEHHE XK
(CIIpaBOYHOC)

Ceprudmkanys opraHu3anyii, HMEOIIAX MHOTOYHCJICHHbBIE NMPOU3BOICTBEHHbIE IJIOMIAAKH

K.l YkazaHus 1o cepTrdpruKalvy CUCTEM MCHCIKMCHTA KAUYSCTBa OPraHU3alui, UMCIOLINX MHOTOYMCJICHHDBIC
IPOMU3BOACTBCHHBIC IUIOIIAAKM, Pa3padOTaHbl Ha OCHOBE NPpWIOXeHUS 3 K PykoBomssmmym ykaszaHusM MOPA 1o
npuMeHeHNI0 PykoBoactBa MCO/MBDK 62:1996 [2].

Llenp HACTOALIETO IMTPUWIOXKEHNUS — JATh METOOUUYECKHUE YKA3aHUA I1O OLICHKE U, COOTBETCTBEHHO, CEPTU(PHUKALINH
CUCTEMbl MCHCIXMCHTA KadyecTBa Ha coorBercTBMe MCO 9001 opraHmsanmy cO MHOTMMHU HIPOU3BOACTBCHHBIMU
mromwaakaMu  (pummanamu). llpym 5TOM 00ECIIEUMBACTCI, ¢ OTHOM CTOPOHBI, YTOObI OLICHKA IIPEIyCMaTpuBalia
aICKBATHOC JOBEPHEC K OLICHKE COOTBETCTBUSA CUCTEMbI MEHCIXKMEHTA KAuvyeCTBa, C APYroM CTOPOHBI, YTOOBI OLICHKA
ObLIa MPAKTUYHON M pecaM3yeMOM IO SKOHOMHUUYCCKYM M (PYHKIMOHAJIbHBIM COOOPAXXCHUSIM.

OOBIYHO OLCHKY I CCPTUPUKALMY M MOCACIVIOUICTO HMHCICKIMOHHOIO KOHTPOJIA HNPOBOIIT HA KaxXIoH
ITPON3BOJACTBEHHON IUTOWIAAKE ((puianane) opraHm3anvy. ECay nmpOM3BOACTBEHHAA ACATCIBHOCTh OPraHU3alM, SB-
JAI0IIAACI O0OBCKTOM CEepTU(MHMKALIMY, HA PA3TUYHBIX INPOM3BOJACTBCHHBIX IUIOLIAAKAX, HAXOOAIIMNXCSI I10J OOILIMM
PYKOBOACTBOM, OIVHAKOBAsl, TO OPraH MO CCPpTUPHUKALIMY MOXKET HIPCAYCMOTPETb COOTBCTCTBVIOIIMNE MNPOLCAYPHI
IPEIACTABUTCIIBHON BbIOOPKH MPOBEPACMBIX ITPON3BOACTBCHHBIX IUTOLIATOK IIPU OLICHKE COOTBETCTBUS Y MHCIICKIIMOH--
HOM KOHTPOJIE.

DTO HEINPMMEHMMO K OLECHKE OpraHu3anui, MMEIOIIUX MHOTOYHCJICHHDBIC ITPOM3BOACTBCHHBIC IIIOLIAAKH
((wiamainbl), KOIIa HA HUX PEAIM3YIOTCS Pa3INdHasl IPOU3BOACTBCHHAS ACATCAbHOCTD Y /WM YCAVTU, XOTI IPU 3TOM
TTOLIAIKY HAXOAATCS MOI OAHOM CUCTEMOM MEHEIXKMEHTA KAYECTBA. Y CJIOBYS, ITPYU KOTOPBIX OPraHbI IO CEPTUPHUKALINHT
MOTYT COKPATUTDb BBIIIOJHCHHUE OOBIYHOM OLICHKH HA KAXION IIPOU3BOJACTBCHHOM IUIOIIAAKE, OIPEACAIIOT KOHKPETHHIC
O0CTOSITEAbCTBA.

Hacrosuiee mpriIoXeHe IPUMEHUMO K OpPraHaM IO CepTU(PUKALINY, KOTOPHIC NCIOJIb3VIOT BRIOOPKY ITPEICTA-
BUTCIACU NIPH OLICHKE M CepTH(PUKALMY OPraHU3aluil ¢ MHOTOYHMCJICHHBIMY MNPOMU3BOACTBCHHBIMHY ILUIOINAAKAMU. B
VICKJIIOUMTE/IbHBIX CAYYasaX OPraH IO CEPTHMUKALMHN MOXKET OTKIOHHTBLCI OT 3THUX KPUTEPHUEB IIPH YCIOBUH, UYTO ITIO
HUM MOXHO IPOBECTHM COOTBCTCTBVIOLIME VTOUHCHUS. DTU YTOYHCHHS IIPH UX OLICHKE OPraHOM ITO CEepTUPUKALINM
OOJDKHBI ITPOIEMOHCTPHUPOBATL, YTO YTOYHEHUA AT BO3MOXHOCTL OOECIICYUTh ITOCTOSSHCTBO YPOBHS OOBEPHSI K
DPE3YAbTATAM.

K.2 Opranmsaiyd ¢ MHOTMMHU NPOM3BOIACTBCHHBIMHY ILUIOIIAAKAMM — OPraHU3alua, UMECIOIIAs OIIPCACICHHDbIC
LICHTPAIN30BAHHBIC (DYHKIMHU (OOBIYHO OTHOCHUMBIE K LIEHTPAJIbHOMY OMHCY) IO IUIAHUPOBAHUIO, KOHTPOJIK HIH
VIIPABJICHUIO ICATCIbHOCTBIO Y CETHIO JOKAJIbHBIX O(PHCOB WIN DHMINAIOB (IIPON3BOACTBCHHBIX TUIOLIATO0K ), ITOJIHOCTBIO
WM YACTUYHO BBIMNOJHSAIOIINX TAKVIO XKE ACIATCAbHOCTb. 1akKasg OpraHM3alMs HE O0s3aTCIbHO MMECT CIMHCTBCHHOC
IOPUINYCCKOS JIMILO, HO BCEC MPOM3BOACTBCHHDIC IUIOIIAAKN JODKHBI UMETh V3aKOHCHHYIO WJIM JOTOBOPHVIO CBSI3b C
LICHTPAJIbHBIM O(PHCOM OPraHM3alMU U ObITb OOBCKTAMHU OOILICH CHUCTCMblI MCHCIKMCHTA KauyeCTBa, KOTOpast CO3MaHa
1 SIBIACTCI OOBCKTOM MOCTOSHHOIO HAA30Pa CO CTOPOHBI LHCHTPAJILHOTO OPHCA. DTO O3HAYACT, YTO HECHTPAIBHBIN OPUC
MEET IOJHOE ITPAaBO HA MPOBEICHHE KOPPCKTUPVIOLIMX NCHUCTBUM Ha JIIO00M M3 IPOM3BOJICTBCHHBIX IUIOLIAAOK B
paMKax KOHTPAKTa MEXKAY LHEHTPAJIbHBIM OPHCOM ¥ NPOU3BOJACTBCHHBIMHY ILTOIIAJIKAMM.

K.3 Kpurepnn BhIOOPKH OpraHmM3anmuiH

K.3.1 Ilpoanykums / yCayrv, BbIIIYCKACMbIC BCEMHY NPOU3BOACTBCHHBIMH IUIOIIAIKAMHY, JO/DKHBI ObITh, B OCHOB-
HOM, OOHOIO BHIA U IIPONU3BOIUTHLCS ¢ UCHOJb30BAHUEM OJNHAKOBBIX METOIOB U IIPOLECIYD.

K.3.2 CucreMa MEHEIKMCHTA KAveCTBa OPraHU3ALMM OO/DKHA VIPABIATHCI LECHTPAJIM3OBAHHO B PaMKax
CIVHOTO IJIAHA Y JOJ/DKHA OBITh OOBEKTOM AHAIN3A CO CTOPOHBI LICHTPAJIbHOIO PYKOBOACTBA. BCe MpON3BOACTBECHHBIC
IUTOIIAAKY (BK/IIOYAsT BBIMOJHSIOIINE LCHTPAJIbHYIO aAMUHUCTPATUBHYIO (PYHKIIVIO) JOJKHDI ObITh OOBCKTAMH IIPO-
TPaMMBbl BHYTPCHHETO ayaNTa OPraHu3aluy U IPOBEPATHCI B COOTBETCTBUU € MPOIPaMMOM, ITPEOIIESCTBYIOIICH ayanuTy
CO CTOPOHBI OPraHa MO CEPTUPUKALIVH,

HOomXKHO OBITh IPOJACMOHCTPHUPOBAHO, YTO LICHTPAJAbHBIN ODHC OpraHU3aluM pa3padoTal CUCTEMY MECHEIXKMECHTA
KauyecTBa U cUCTEMa OTBeYacT TpeOoBaHUAIM MCO 9001. DTO TOIKHO BKIKYATh TAKXKE PACCMOTPEHHUE COOTBETCTBYIO-
IIIUX PETIAMEHTOB.

K.3.3 Opranmsaumd JOJKHA OPOICMOHCTPHUPOBATh CIOCOOHOCTb COOMPATh, AHAIM3HPOBATb JAHHBIC CO BCEX
ITPON3BOACTBEHHBIX TUIOIIATOK, BKIIIOYAs HEHTPAJABHBIN OQHUC, U, IIPHU HEOOXOIUMOCTH, MTHULIMUPOBATHL U3MCHEHUS B
CHUCTECMEC MCHC/KMCHTA KAuyeCTBa, CCIM 3TO TPEOYETC:

- JOKYMCHTALlMCH HA CUCTEMY U U3MCHCHUSIMHU B CHUCTCMC;

- QHAJIM30M CO CTOPOHBI PYKOBOJCTBA;

- TIPETCH3USAMH K OPTraHU3aLVHN;

- Ppe3yabTaTaM¥ OLCHKN KOPPECKTUPVIOIINX ICVCTBUMN U

- pe3yJIbTaTaAMM BHYTPCHHCTO ayaWTa.

K.3.4 He Bce opranu3saiiny, Noanagaiime noa OInpeacjacHUuE OPraHn3aluy ¢O MHOTHUMHU ITPON3BOICTBCHHBIMH
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TUTOINAOKAMM, OYAVT COOTBETCTBOBATH KPUTCPHUIM IJISI BBIOOPKY IPECIACTABUTEACH (ITPOM3BOACTBECHHBIX ILUIOIIAIOK). B
OpPraHax 1o CepTUPUKALINY JO/IKHDBI ObITh IIPOLCAYPDI IO OTPAHUYCHUSAM HA BbIOOD TAKMX OPraHU3alMH, €CJIM BbIOOPKA
IIPECACTABUTEACH MPOU3BOJACTBECHHBIX TUIOIIAAOK HE O0CCIEYNBACT AOCTATOUHOEC OJOBEPHE K OLICHKE PE3YAbTATHBHOCTH
CUCTEMbI MEHEIXKMEHTA KAYecTBa. K TAKMM OTpaHMUYECHUAM OTHOCHT:

- 00JIaCTh WM BUIBI ACATCIIBHOCTH (HAIIPUMEP, OCHOBBIBASACH HA OLICHKE PUCKA WIM CIOXHOCTH, HNPUCYIICH
OJAHHOM O0JaCTU MU BUAY ACATCAbBHOCTH);

- pasMep NPOMU3BOJACTBCHHDIX IUIOIIAAOK, BRIOPAHHBIX AJI9 OLICHKHN OPraHU3allvU;

- BapUallMM XaApaKTEPUCTUK CHUCTEMbl MCHEIXKMEHTA KAuyeCTBA, CBA3AHHDLIX, HAIPUMEP, ¢ HCOOXOAMMOCTDLIO
YaCcTbhIX OOpallcHUIM K MCHOJb30BAHUIO IJIAHOB KAa4yeCTBA, aApPCCOBAHHBIX K PA3JIMYHBbIM BUIAM JCATCIbHOCTH, UM C
OOpalllcHUEM K PA3JIMYHbIM KOHTPAKTAM MM PEIIAMCHTAM;

- HCIHOJIb30BAHUEC BPCMCHHBIX MNPOM3BOACTBCHHBIX IUIOIIAMOK, KOTOPbIC (PYHKUMOHUPYIOT MO VIIPABICHHUCM
CHUCTEMBI MEHEIDKMEHTA KAQUECTBA OPraHU3alyH.

K.4 Kpurepuu BHIOOPKHM OpPrana mo CepruMKanum

XK.4.1 Jlo Hauvama mpouecca CepTUPUKALMOHHOTO ayauTa OPraH o ceprudukauny JOLKCH MHOOPMHUPOBATD
OPraHu3alMI0 O KPUTCPHULIX BBIOOPKHM M O TOM, UTO PadOTHI HC OYAYT NPOJOJKCHBI, €CIIM KAaKON-IM0O KPpUTCPUHN HE
BhINOJIHACTCA. Heo0XxoanMo Takxke NMpOMHPOPMHUPOBATh OPraHU3alMI0, YTO CePTUPUKAT HEC OVICT BbIIAH, CCIU IIPU
IIPOBCACHUN ayANTA OYIYyT BBISIBACHBI HECOOTBETCTBUS B OTHOIICHUN 3TUX KPUTCPHEB.

XK.4.2 Ilpy HayaabHOM aHAIN3EC JOTOBOPA C OPraHMU3aAlMEH UACHTUPHULIUPYIOT CIOXKHOCTD M MACIITA0 ACATCIIb-
HOCTH, OXBATbIBACMbIX CUCTCMOM MCHEIXKMCHTA KAUCCTBA, SIB/IOLICHCI OOBEKTOM CepTH(hOUKALINY, U JIIO0ObIC PA3INYUNA
MCIKAY MPOU3BOACTBCHHBIMM IUIOIIAAKAMMY LTS MPOBEICHUS NMPCACTABUTCIBHON BHIOOPKM.

Opra"n 1o ceptuduKanvy JOIXKCH HICHTUDULIUPOBATL OCHOBHVI) (DVHKIMIO OPraHMU3allvM, KOTOpass OvIeT
VKa3aHa B JOTOBOPE HA NMPOBEACHUE CEPTUPHKALINMH.

OpraH 1o cepTuUKALM TOLKCH IIPOBEPUTHh B KAXKIOM KOHKPECTHOM CAy4Yac, HAa KaKMX IPOU3BOICTBECHHBIX
IUTIOIIAAKAX OPraHM3allMM MPOU3BOIAT OIMHAKOBYIO IIPOAVKIWIO WM VCIYIU IIPHM OJHHUX U TEX XKE HIpoLeaypax M
MeTOOaX. ECam pe3yabTaTbl MCCIACHOBAHNA MOATBEPKAAIOT, YTO BCC MPOU3BOIACTBCHHBIC IUIOINAAKH, BKIIOUYCHHDLIC B
MPOLCAYPY OLCHKH OPraHu3alvi, VIOBJICTBOPSIOT 3TUM KPUTCPUSIM, K OTIACIAbHBIM IUTOIHAOKAM MOXKET OBITH IIPHUME-
HECHA IpOoLEAypa BEIOOPKHU.

Ecay B opraHu3anyy mo OKa3aHUIO YCIYT HE BCE MPOM3BOACTBCHHbBIC IIOIIAAKY TOTOBbBI I OTHOBPCMCHHOTO
IPOXOXICHUSA NMPOLCAYD CCPTUPUKALINY, HCOOXOINMO ITPOMHPOPMHUPOBATL OPraH MO CEPTUPUKALINY O TEX IPONU3BOI -
CTBCHHDBIX IUIOIIAAKAX, KOTOPBIC OPraHU3alMs XOUET BKIIIOUUTh B CCPTU(PUKAT.

XK.4.3 Opran no ceptuduKanvy OODKCH MMETh JOKVMCHTHPOBAHHBIC IIPOLCAVPHI LIS IIPOBCICHUS OLICHKH
OPraHU3allM¥ CO MHOTMMU IMPOU3BOACTBCHHBIMM ILIOIIAJAKAMHY, KOTOPBIC MO3BOJIIOT YVIOCTOBECPUTLCS, YTO OJHA U Ta
KE CUCTEMa MCHCIKMCHTA KAYECTBAa IPUMCHHMA KO BCEM MPOU3BOACTBCHHBIM IUIOIIAAKAM M BCEC KPUTCPUH, U3JTOXKCH-
HbIC B pasaciac 2K.3, BBIITOJIHCHHI.

Ecmm B cepTm(pMKALIMOHHOM ayauTe / MHCIICKIMOHHOM KOHTPOJIC YIACTBYIOT HECKOJIbKO I'PYII IO ayauTy, TO OPraH
10 CEePTUPUKALIMM TOLKEH OIPSIC/INTh SAVMHCTBCHHOIO BEAVILETO AyAUTOPA, HA KOTOPOro AOIKHA ObITh BO3IOXCHA
OTBECTCTBCHHOCTD 34 B3aMMHOC COITIACOBAHME BbIBOOOB BCEX IPYII ayaUTa U MOJIYYCHUE OOLIECTO aKTa (OTYCTA).

K.4.4 O0OpamieHUE ¢ HECOOTBETCTBUIMU

Ecaym HeCOOTBETCTBUS OOHAPYXKCHBI HAa OJHOU MPOM3BOACTBCHHOM IUIOLIAOKE, TO ¢ MOMOIIBIO BHYTPCHHETO
ayouTa OPraHM3aluy WY IIPpU ayauTe CO CTOPOHLI OPraHa o CepTH(HUKALNM JOLKHO ObITh ONPCICICHO, KaK 3TO
MOXKET OTPA3UTbCId HA APYIMX IMPOU3BOACTBCHHBIX ILIOIIAAKAX. ECIM OOHApYyXKMBACTCd, YTO BBISBICHHBIC HA OJHOMN
TPOU3BOJACTBCHHOM ILTOIIAIKE HCCOOTBECTCTBUS XapaKTCPHbI I BCEX ILTOIIAT0K, TO COOTBETCTBYIOIINEC KOPPCKTUPYIO-
IINEC JCUCTBUS OJOJDKHBI OBITH BHIIIOJHCHBI U B HECHTPAJILHOM ODHCEe M HA OTACAbHBIX IUIOIIAAKax. ECAM 3TO HE Tak, TO
OpPraHu3al Vs JODKHA YVTOYHWTDh OTPAaHUYCHMS HA IMOCICAVIOIINE ICVCTBYS.

OpraH no cepTudpuKaMM JOJDKCH HOTPCOOBATh MOATBCPXICHUS ITPOBCICHUS KOPPCKTUPVIOUINX ACUCTBUN M
VBCJINYHUTD PA3MEDP BbIOOPKH (KOJIMYCCTBO MPCIACTABUTE/ICH ), MOKA HE OyIeT MOATBCPXKIACHO BOCCTAHOBJICHNE KOHTPOJIA
Had CUTYaLlUCH.

ECy KO BpEMEHU NMPUHATUS PCIICHUS JTI00asd NPOU3BOIACTBCHHA IUIOIIAAKA UMEET HECOOTBETCTBUEC, OPraH I1O
cepTUPUKALNY OO/LKCH OTKA3aTh B CEPTUPHKATE BCEH COBOKYITHOCTH ILIOWIAAOK ((PMaIvasoB) IO BBIITOJIHECHUY
HCOOXOOMMBIX KOPPEKTUPVIOIINX TCUCTBUM.

He ponyckaeTcd NCKIIUYaTh U3 00JaCTH cepTUPUKALIMY OTACIIbHVIO ITPON3BOICTBCHHYIO ILTOIAAKY, HA KOTOPOH
OOHAPYKEHO HECOOTBETCTBHUE.

XK.4.5 Ceprndpukanmd

Jlo/cKeH OBITh BBIIAH OAMH CEPTH(MPHKAT ¢ HAMMECHOBAHNEM M aIPECOM LICHTPAJILHOIO OQpHca OPraHU3alNU.
IlepeueHb NMPOM3BOACTBCHHBIX IUIOIIATOK, HA KOTOPBIC PACIHPOCTPAHACTCHA CEPTUMHUKALMA, JOXKECH ObITh VKAa3aH B
CEPTU(PVKATE WM B IPUWJIOXKCHNHY K HEMY, WJIN KAKUM-JIM00 MHBIM CIIOCOOOM. O01aCcTh CEPpTUPUKALINMT JOJDKHA YETKO
VKa3bIBaTh, UTO CEPTUPHUUUPOBAHHAA ACITSJIBHOCTb BBIIOJHICTCHd HA COBOKYITHOCTH (CETH) NPOU3BOJICTBECHHBIX
TUIOINATOK (DMINAIOB), NMPHUBCIACHHBIX B IepeuyHe. Ecam o0smacTh cepTudPUMKALMU IIPOU3BOJCTBECHHBIX IUIOLIAAOK
KacaeTCd TOJbKO 4YaCTU OO0JACTH ACATCIbHOCTH OPraHu3aly, TO €¢ IIPUMEHUMOCTb KO BCEM ITPOM3BOIACTBCHHBIM
TJTOIIAAKAM JOJKHA OBITh YETKO 3a(PMKCUPOBAHA B CEPTUPHKATE WIM NMPUIOKEHUHN K HEMY.
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JOMOMHUTEABHBIN CEPTU(PUKAT MOXKET ObITH BBIIAH OPraHU3aLMU IS KAKIOM IIPOU3BOJACTBCHHOM TUIOWIAAKH,
BXOISIICH B O0JIACTh CEPTUPUKALINY, IIPHU VCIOBUM, YTO OH OTHOCHUTCS K TOM XK€ 00JaCTH CepTU(hPMKALIMY U BKIKYACT
SICHYIO CCBIJIKY HAa OCHOBHOM CepTH(UKAT.

Ecam 1ueHTpajabHbIA OPUC WM A100asd U3 IMIPOU3BOACTBCHHBIX ITOLIAAOK HE ITOJHOCTbIO BBIIIOJIHWIN HEOOXOIM-
MbIC KPUTCPUM IJIA COXPAHCHUS CepTUPUKATA, TO OPraH 1no ceprudurkaluvy 10LKCH OTO3BaTh CepTU(PUKAT.

Opradn 1o ceprudukKalvy JOLKEH BECTH IIEPEYCHb CCPTUMOHUUMPOBAHHBIX NPOU3BOICTBCHHBIX ILIOIIAIOK.
Opranmzaumsd J0/DKHA MHOQOPMUPOBATL OPraH Mo CEPTUPUKALMM O 3aKPBITUM KAaKOM-AM00 M3 NPOMU3BOJACTBEHHbBIX
TUTIOIIAI0K. OTKAa3 B IIPEIOCTABICHUY TAKOM MH(POPMALINHY OPraH MO CePpTUPHUKALINY PACCMATPUBACT KAK HEITPABUWIBHOC
MCIOJb30BaHUE CepTUPHMKATA CO BCEMHU BBITCKAIOIIVIMY M3 3TOTO MOCICICTBUSIMM.

[1o pe3yabTaTaM MHCIICKIIMOHHOIO KOHTPOJA WIN pecepTUPUKALIMY K PaHEee BbIIAHHOMY CepTHU(PUKATY MOTVYT
ObITh TOOaBACHBI JOMOJIHUTCABHBIC MPOU3BOACTBCHHBIC TLTOLIAIKMY.

[IpumMedaHnue — BpeMeHHDBIC TPON3BOACTBCHHDBIC IUTOIIAIKH, TAKNE KAK CTPOUTEC/ILHBIC IUTOIHAAKY, UCITOJIb-
3YEMbIC OPTaHM3ALMEHA I BBITIOJIHCHUS OTACIBHBIX PAadOT, HE CUMTAIOTCH YVUUTBHIBAEMOM YaCThIO (OPraHM3aluN CO
MHOTMMH IIPON3BOJICTBEHHBIMH IUIOINAAKAMM ). JI100ass BBIOOPKA pasHOro poaa IEATCIbHOCTH, BBITIOAHACMOM HA TAKUX
TTOIIAAKAX IS ITOATBEPXKICHNSA COOTBETCTBUS ACATCIIBHOCTH MOCTOAHHOTO O(prca, HE MOXET ObITh MCIIOJIb30OBAHA I
BbIAAYM CEPTUPUKATA HA 3TU BPCMCHHBIC NPONU3BOACTBCHHDLIC TLIOINAIKM.

XK.5 Kpurepun BBIOOPKH npeaCTABHTEICH

XK.5.1 Mertomonorus

IlpeacraButenn (IIPOU3BOIACTBCHHBIC ILIOIIAAKY, ITOJABEPracMbIC ayauTy) AOXKHBI ObITh YAaCTHUYHO OTOOPAHBI
IIyTEM CJIIY4allHOM BBIOOPKHM, YaCTUYHO — Ha3HadeHBI. He MeHee 25 % mpencraBuTese HOLKHO OBLITb BBIOPAHO
CIAYYAMHBIM O0PAa30M, OCTAJbHBIC HA3HAYAIOT C UCIOJb30BAHNEM KPUTCPHEB, VUMTBIBAKINNX CIACAVIONINE ACIICKTHI:

- PE3yJIbTAaThbl BHYTPCHHUX ayIUTOB WM MNPCAbIAYIINX OLCHOK MPH CEPTUPUKALINU;

- 3aIllMCH, Kacawlnuecsd MPEeTCH3NN M APYIMX aCHEeKTOB BBIMOJHCHUSA KOPPCKTUPYIOIINX U IPCOYIIPCKIAIOIINX
IEeHUCTBUM;

- 3HAYUMBbIC U3MEHEHHS Pa3sMEPOB MPON3BOJACTBEHHBIX TUIOIIAA0K;

- W3MEHCHUS TEXHOJOTUYECKHUX ITPOLECCOB;

- U3MCHCHUA CO BPEMECHHU ITOCACIHEH OLICHKM IPH CCPTUPUKALINY;

- HW3MEHCHMS reorpapmucCKoro MECTOIOIOXKECHU .

K.5.2 Ilpouecc BBIOOPKM HE HO/DKCH IIPCOILICCTBOBATD HAYAIY MPOLECCAa OLCHKHU. DTO MOXET ObITh COCIAHO
IIOCIC 3aBEPIICHUS OLICHKY LICHTPAJIbHOIO OHCca OpraHu3auvm. B m1000M ciaydyae HEHTPAJIbHBIN O(PUC TOLKEH ObITh
MHOPDOPMHUPOBAH O IIPOU3BOJCTBCHHBIX IUTOIIAAKAX, ABIGIOIINXCA YACTbK) BBIOOPKH. DTO TOJDKHO OBITh CPABHUTEIILHO
KOPOTKOC BPEMsI, HO OHO JOIKHO OBITb OOCTATOYHBLIM UISI MOATOTOBKM ayauTa. LleHTpaabHbIM OPHUC HOLKCH OBITH
MCCIACOIOBAH MPHU KAXIOM CCPTHPUKALMOHHOM ayauTe M, HC MCHEC OOHOTIO pas3a B o, KaK YacTb MHCICKIIMOHHOTO
KOHTPOJIA.

K.5.3 PasMmep BoiOOpKH

Oprad no cepTrudprKaunM JOKCH MMCTb IIPOLCAYPY I OIPECICICHUA pa3Mepa BbIOOPKU IIPU ayaIUTE MPOU3-
BOJACTBCHHBIX IUIOINAAOK KaK 4YacTU OLCHKY M CepTHPUKALNM OPraHu3alry CO MHOIMMHU IIPOU3BOACTBCHHBLIMH
TITOLIAIKAMM,

[Tocnenyoinye peKOMEHIALMY OCHOBAHBI HA MIPUMEPE ACATEJILHOCTY OPTaHN3alY ¢ YPOBHEM PUCKA OT MAJIOTO
0O CPEOHETO C YHCIOM PA0OTHHMKOB HA KAXKIOU M3 IMPOU3BOACTBCHHBIX IUIOIIAAOK — HE 00s1ce ) 4eIOBEK.

MuUHUManbHOC YNUCIO MPOU3BOACTBCHHBIX IIOIIAAOK, ITOCCIIACMbIX IIPU aVINTC:

TICPBOHAYAJIbHBIN ayauT — pasMep BLIOOPKU (Y) JOKEH ObITh PABCH KBAAPATHOMY KOPHIO M3 YMCIIA OTIACIbHBIX
mwrowanok (x) (¥ = Vx), OKpYIJIEHHOMY 0O OMVKaiIero GOMbIIET0 LEAOTO YACA;

MHCIICKIIMOHHBIN KOHTPOJIb — Pa3Mep €XKEroJHON BbIOOPKU OO/DKEH OBITh PABCH KBAAPATHOMY KOPHIO M3 YHCJIA
OTIENBHBIX MPOM3BOICTBEHHBIX TIOWANOK ¢ KoshduumeHtoM 0,6 (¥ = 0,6 Vx), OKpYIJICHHOMY OO OIMDKaMIIero
OOJIBLIECTO LECAOTO YUCIA;

pecepTH(uKaLmg (IIOBTOPHAS OLICHKA) — PasMep BBIOOPKU JOJ/DKEH OBbITh KAK ITPU IEPBOHAYAJIBHOM OLICHKE.
Ecam cucteMa MEHEIXKMEHTA KAYeCTBA IMTOATBEPKAACT CBOIO 3(PPEKTUBHOCTD YEPE3 TP I'OAa, pasMep BbIOOPKHU JOJIKEH
ObITb CHUXEH MCIONb30BaHUEM koddduuumenTta 0.8, T. e. (v = 0,8 Vx) ¢ OKPYIJICHUEM IO OMMKAWIIETO GOMBLIETO
1CJIOTO YUCA.

B m0omoJHEHHEe K 3TOMY HEOOXOIVMMO MOCCINATh LHEHTPAJIbHbIM OPUC OpraHu3auum. Pasmep BBIOOPKM JOJIKCH
ObITh VBCAMYCH, €CAM aHAJIN3 PUCKA OCATCAbHOCTH, OXBATBIBACMOM CHCTEMOM MEHEIKMCHTA KauyeCcTBa IIpU €€
CepTU(PUKALIMY, TPOBCACHHBIN OPraHOM IO CCPTUPHUKALINY, VKA3BIBACT HA HATUYNEC CIICHUPHUICCKUX OOCTOSATCIbCTB B
OTHOLICHUM CACAVIOIIMNX (PAKTOPOB:

- pa3Mepa NPOM3BOACTBCHHBIX ILTOIIAAOK M YMCIa PAOOTHHUKOB;

- CJIOXHOCTU ICATCIbHOCTH U CUCTEMbl MCHEIKMCHTA KAYeCTBA;

- HM3MCHCHUS METOOOB BLIIIOJHCHHUS PadoT;

- M3MEHEHUS BBIMTOJHACMON ICATCIBHOCTH;
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- 3apCTUCTPUPOBAHHDLIX MPCTCH3UM U APYIUX ACICKTOB BBIMOJIHCHUSA KOPPCKTUPYIOIIVX Y IPCAVIPCKIAKIINX
IeHCTBUM;

- JIOOBIX ACIEKTOB MHOTOHAIIMOHAJIBHOCTH

- PE3YJbTATOB BHYTPCHHUX ayIUTOB.

Ecam opranm3sanyss IMeCT NCPAPXUUCCKYIO CUCTEMY (PMINANOB, HAIIPUMEDP TOJOBHOM (LICHTPAJIbHBIN ) OpHC / Ha-
IIMOHAJIbHBIC (PAa3MCIIIACMBIC B PAa3IUYHBIX CTpaHax) OPUCHI / PETHOHAIbHBIC OPHCHI / TIOKAJIbHBIC (PHINAJIbI, TO MOACID
BBIOOPKY I MCPBOHAYAJIBHOIO ayanuTa, IPUBCACHHAS BBILIC, IPUMCHSCTCA IS KAXKIOTO YPOBHS MEpPapXUU.

Ecam nmpuMeHsseMasd OpraHoM o CepTHdUKALMY MPOLECAYpa JACT MEHBIINHN pa3Mep BbIOOPKHU ITO CPABHCHUIO C
BbIOOPKOM, MPOU3BOAVMON B COOTBETCTBUU C BBIIICYKA3AHHBIMU ITOJOXCHUAMM, OPraH IO CepTUPUKALINY TOLKCH
3apPCTUCTPUPOBATh IMPUUYMHBI TAaKOTrO OTKIIOHCHHMS M HOATBCPAMTDH, YTO BLIOOPKA MNPOM3BCACHA B COOTBCTCTBUH C
VTBEPXKICHHON TIPOLIECIYPOM.

[1puMepnr:

1 ueHTpasbHBIM OPUC (MOCEIIACTCI HA KAXKAOM LMKIIE ayauTa (CepTUduKauusgd, MHCICKIUOHHBIN KOHTPO/Ib,
pecepTHdUKaALINS));

4 HallMOHAJBHBIX O(HCca: BBIOOPKA paBHA 2, U3 HUX MUHUMYM | — CiIydallHbIM OOpas3oM:

27 perMOHAJILHLIX O(PMCOB: BLIOOpKA paBHA 6, 13 HUX MUHUMYM 2 — CIYYaMHBIM O0OPa3OM;

1700 nokaabHBIX PUINAIOB; BBIOOPKA paBHa 42, U3 HUX MUHUMYM 11 — ciaygalfHeIM O0Opa3oM.

K.5.4 TpynosarpaTbl Ha OLICHKY (ayIWT)

BaxXHBIM 3JIEMEHTOM, KOTOPbBIN JOMXKEH ObITh PACCMOTPEH, ABIIOTCH TPYAO3ATPAThl HA AVAUT KAXIOMN OTACAbHOMN
IPOU3BOACTBCHHOM IUIOIIAAKHM, U OPraH HO CCPTH(PUKALUNU JOLKCH ObIThb IOTOB VTOUHHTbL BpEMs, PACXOIAYEMOC Ha
OLICHKY, NCXOIs U3 O0IIcH MOJIUTHUKY PACIPCACICHUS TPYIO3aTpaT Ha ayauT.

OOBIMHO KOJINYECTBO YCJIOBEKOJHEH ayaNTa CUCTEMbl MCHEIKMEHTA KauyeCTBa, MIPUXOIIIICECAd HA OJHY ITPON3-
BOJCTBCHHYIO ILUTOIIAJAKY, JOKHO COOTBETCTBOBATDL TPYAO3aTparaM, NpUBEIACHHBIM B Ta0O/mie /1.1 npuaoxenna .

CoKpalllcHMEe TPpyao3aTpaT MOXKET OBbITh CACIAHO, €CJIM YACTh IMOJOXCHHUIN 3TOr0O NPWIOXKCHUS HE OTHOCUTCS K
JIOKAJIbHBIM MNPOU3BOACTBCHHBIM IUIOMIAAKAM, 4 KaCaeTCd TOJbKO OLICHKM LEHTPAJdbHOTO oOduca. IlpmHuMaeTcsa BoO
BHUMAHUE TAKXKE CIOXKHOCTDb BBIMIOJIHACMOM ACATCIbHOCTH. COKpALCHUE TPYAO3ATPaT HE JOIIYCKACTCS A1 HEHTPAIb-
HOTrO odHuca.

[1omHbBIE TPYDO3aTpaThl HA ayOWT, BKIKOYAA IIEPBOHAYAIBHYIO OLICHKY ¥ MHCIEKIMOHHBINM KOHTPOJIb (ITOHNMAE-
MbIC KaK CYMMa 3aTpaT BPEMCHHM Ha KaXIVIO NPOU3BOICTBCHHYIO IUIOIIAAKY TUIIOC LECHTPAJAbHBIN OPHC), HE JOIXKHBI
ObITh MEHBIIIEC 3HAYCHUS, KOTOPOEC MOXKET OBITh PACCUUTAHO B 3aBUCHUMOCTH OT CIOXHOCTH BCEX padOT, €CAM Obl OHH
BBIITOJIHAJIMCh HA OOAHOMN ITPON3BOACTBCHHOM IIOINAIKE (T. €. €CJIM Obl BCC PA0OOTHHMKY KOMIIAHMHU padOTaIM HA OJHOMN
IIPOM3BOACTBEHHOM IIOIIAAKE). B OONBIIMHCTBE CIYyYaeB TaKME TPYIO3aTpaThl OyayT 3HAYUTEILHO OOJIbIIIE.

K.3.5 JlOTMOJAHHUTEIbHBIC MPON3BOACTBCHHBIC TLTOIAAKH

[1py mpucoOCaAMHECHMY HOBOMW IPYIIILI IPOM3BOIACTBCHHBIX IUIOINAOOK K PaHEe CCPTHPUUIUPOBAHHOMN COBOKVII-
HOCTH (CETH) IUIOIIAIOK KaxXIasl TaKas IpyIna JOXKHAa ObITh PAaCCMOTPECHA HE3aBUCHUMO OT OMNPESACICHNS IIEPBOHAYAIb-
HOTrO pasMmepa BBIOOpKU. [lociae BKIIOUECHMS HOBOM TIPVIIBI IUIOIIAJOK B CSpTH(PUKAT HOBBIC NPOM3BOICTBCHHBIC
IUTOIIAOKY JOJDKHBI OBITh COOpaHbl BMCCTC C VXK€ MMEBIUIMMUCS I ONPCIACICHUS pa3Mepa BBIOOPKU UISI OVIOYIINX
ayaIuTOB IIPHU MHCIICKLIMOHHOM KOHTPOJC U pecepTU(PUKALINMN.
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[TPUTOXEHHUE U
(0053aTECIIBHOC)

Hepellem. INCMCHTOB CHCTCMbI MCHCIAKMCHTA KQUYCCTBA

(B ckoOkax npuBeacHbI MyHKTHL ['OCT P UCO 9001)

[IppmeneHune (1.2)

CucreMa MEHEIKMEHTA KauecTra. O0mye tpedosanus (4.1)
JOKyMEeHTalysi CUCTEMbl MEHEIKMEHTA KauecTra (4.2.1)
PykoBOICTBO 110 KauecTBy (4.2.2)

YnopasiaeHne nokymeHTauue (4.2.3)

YnopasiaeHue 3anucaMu (4.2.4)

O0s13aTeAbCTBA PYKOBOACTBA (5.1)

OpueHTanysa Ha noTpeonTend (35.2)

[lonnTnKka B 0071acTH KauecTnBa (J.3)

Ilenn B 00acTh KavecTBa (3.4.1)

[InaHupoBaHUEC CO30AHUSA U Pa3BUTUS CUCTEMBI MCHEIXXMCHTA KadyeCcTBa

OTBETCTBCHHOCTh M ITOJHOMOUYMS (5.3.1)

[IpenctaBuTeb pyKOBOACTBA (3.5.2)

BuytpeHHMIT 00OMeH mHpopManmeit (5.3.3)

AHaJIN3 CO CTOPOHBI PYKOBOACTBA (5.6.1)

BxomHble gaHHBIC A1l aHaan3a (CO CTOPOHBI PYKOBOACTBA) (5.6.2)
BrixomHble JaHHBIC aHaAM3a (CO CTOPOHBI PYKOBOICTBA) (5.6.3)
O6ecrnieueHue pecypcamu (6.1)

Yenopeueckue pecypchl (6.2.1)

KoMIIeTEHTHOCTDb, OCBEIOMJICHHOCTDL M TTOATOTOBKA (epcoHana) (6.2.2)

Uudpactpykrypa (6.3)

[TpousBonacTBeHHasd cpena (6.4)

[InannpoBaHME IPOLECCOB XKU3HCHHOTO 1IMKIIA TPOayKUMH (7.1)
OnpeneneHue TpeOOBaHNM, OTHOCIIINXCA K ITPOAYKUMNU (7.2.1)
AHann3 TpeOOBAHNM, OTHOCIIIMXCA K NpOoayKuuu (7.2.2)
CBia3b ¢ nnorpeounTenem (7.2.3)

[InannpoBaHye IPOCKTUPOBAHUS M pa3padoTku (7.3.1)
BxogHbIC JaHHDBIC 1S MIPOCKTUPOBAHMA U pa3padoTtku (7.3.2)
BrixOmHbIC JAHHBIC MPOCKTUPOBAaHNA M pa3padboTKu (7.3.3)
AHaM3 MpoeKTa U pa3padoTku (7.3.4)

Bepndukanuya npockra u paspadoTku (7.3.5)

Banmumanua mpoekTa B pa3padotku (7.3.6)

YrpasacHNEe N3MCHCHHUAMHY MPOCKTA U pa3padoTku (7.3.7)
IIpouecc 3akynok (7.4.1)

Nudpopmanys 1o 3akynkam (7.4.2)

Bepndukaumsa 3akymicHHON npoaykuuu (7.4.3)

YpasiaeHne npon3BOACTBOM U O0CIyXkKMBaHUEM (7.5.1)
Banupanysg npoueccoB IMPOU3BOACTBA U OOCIyKUBAaHUY (7.5.2)
NaeHTH(MKaIg ¥ IpOCICKNBACMOCTD (7.5.3)
CoOOCTBEHHOCTh noTpeonTesneit (7.5.4)

CoxpaHCHHEC COOTBETCTBUS IPOAYKIUHNM (7.5.5)

YnpasneHue ycTpoiicTBaMy JJIsI MOHUTOPHHTA U U3MepeHUt (7.6)
3mMmepeHue, aHanu3 ¥ yaydieHue (8.1)

YnoBaeTBOPEHHOCTD TOTpeoOuTEeacH (3.2.1)

BHyTpeHHMEe ayauThl (MpoBEepKU) (8.2.2)

MOHMTOPHHT ¥ U3MEPECHHE ITPOLIECCOB (8.2.3)

MOHHMTOPYHT ¥ U3MEPCHUE NTPOAYKIMHU (3.2.4)

YnpasneHue HECOOTBETCTBYIOLICH NPOAYKUMEH (8.3)

AHann3 JaHHBIX (8.4)

[1ocTosiHHOE yayuiueHue (3.5.1)

Koppektupyomuye 1eicTBud (3.3.2)

[Ipeaynpexnaomme aeucTteus (8.5.3)
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[TPUITOXEHHUE K
(0053aTECIIBHOC)

dopma perucTpand¥ HeCOOTBETCTBUH

CUCTEMA CEPTUOUKALIHUU TOCT P
PETHUCTP CUCTEM KAYECTBA

PEITUCTPALNUA HECOOTBETCIBHA

HavMeHoBaHME OpraHa 1o cepTuHUKaALIM CUCTEM MEHEIKMEHTAa KaueCTBa

HanMeHoBaHUC AKT No
IIPOBEPSICMOMN Hara
OpraHu3alyuu:
HC Ne |Kateropusa [IpoBepseMoce [Iyukt TT'OCT P [Iyukt mokymeHTa CMK
IOAPA3ICTICHUC: NCO 9001 —2001 |oprannzanuu

(UCO 9001:2000)

OnucaHue HECOOTBETCTBUY

[Ipeacenaresib KOMUCCHUNA ayouToOp (SKCIEPT)

[MOAMNUCH MHULNAJIbLI, PaMUIns [MOAMUCH MHULHUANBI, (PpaMWIKs

[ImanupyeMbie KOPPEKTUPVIOIINEC TCUCTBUSA:

CpOK BBIIOJHCHUS: IlpeacraBuTenb NpOBEPSICMON OPraHN3a1N

oara [MOAMNKUCH MHHULUAIBI, (paMUIKs

O1eHKa pe3yAbTaTUBHOCTH KOPPCKTUPYIOIIMX AcHCcTBUUA (ITpoBoanuT OC)

[IpeacemaTens KOMUCCHUN (ayaIUTOP)

mara MMOANKUCH MHULHWAIbI, QaMUINs
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[TPUITOXKEHWE JI
(0053aTECIIBHOC)

Pdopma perucTpanuy yBeAOMJICHHM

CHUCTEMA CEPTUOUKALIUHA T'OCT P
PEITUCTP CUCTEM KAYECTBA

P 50.3.005—2003

PETUCTPALIMA YBEAOMJIEHUU

HanMeHOBaHME OpraHa mno cepTuuKalm CUCTEM KAvyeCTBa

HaumMeHOBaHNE AKT No
IIPOBEPICMON
OpraHU3allNH;

CpOKY IIPOBEPKU:

vkt [ToaTBepKnCHUE

[TopsaaKOBBIN ITyukt 'OCT P 10 Y eHTa KOPPEKTHUPVIOLLIMNX
HOMED OnucaHue yBeIOMJIEHUU NCO 9001—2001 CBMK OEUCTBUI

YBEIOMJICHU Y (UCO 9001:2000) ( BBITIOJTHEHO/
OpraHMu3alnmn

HE BBIMOJIHEHO)

[IpencemaTesib KOMUCCHH DKCIepT [IpencTaBUTENb OpPraHU3aLUU
MOAIMNCH, THULWAJIDI, MOAINCH, MHULUAJDI, [MOAIINCH, MHULUAJIDI,
haMuvst haMunuA haMuIuA
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[TPUJIOXKEHWUE M
(0053aTECIIBHOC)

dopMa aKTa 0 pe3yJbTATAX AYAUTA M OLEHKH CHCTEMbl MEHEIKMEHTA KAaYeCTBA

AKT
11O PE3YJIbLTATAM AYJIMTA U OUEHKHN CUCTEMbI MEHE/I KMEHTA KAYHECTBA

HA COOTBETCIBHUE TPEBOBAHUAM TOCT P MCO 9001—-2001 (UCO 9001:2000)

HANMCHOBAHHUC OPIdHU3ALUHN-3aBUTCIIA

1 HEJIb U OBJIACTb AYAUTA

CepTrdukaluyss CUCTEMbl MCHEIKMCHTA KavyeCcTBa

HAMMEHOBAHUE MPOBEPAECMON OPraHU3aluK
Ha cooTtBeTcTBUE TpeOoBaHusM 1 OCT P MCO 9001—2001 (MCO 90301:2000)

IIPUMEHUTEIbHO K MPOAYKIINH:

HAMMEHOBAHUE TMPOIYKIINN

2 OCHOBAHMHWE

3asBKa, JOTOBOP U Ip.

3 BPEMS TIPOBEJAEHUS AVIUTA

4 COCTAB KOMUCCHUHU 110 CEPTUPUKAIINHA

5 BA3A AYAUTA*

6 PE3YJIBTATHI AVIUTA*

7 BblIBOJAbl KOMHUCCHUHA

8 AJAPECA PACCDBIIKHA

9 NOINIOJIHUTEINBHBIE CBEAEHUS (mpn HeoOXomguMoCTH)

* IlpuBOogAT IepeYCHb JOKYMCHTOB, B COOTBETCTBHH C KOTOPBIMU MPOBOAUTCS ayOIWUT, HACTOSIIIUHA JOKYMCHT,
a TAKXKC JOKYMCHTBI CUCTCMblI MCHCIKMCHTA KAaveCTBa IIPOBCPSICMOM OPraHU3alivi.
¥ YKaspIBalOT, OOCCIICYMBACT JIM CHCTEMa KOHTPOJISI IMPOBEPKY BBIIOJHCHUS OOS3aTCAbHBIX TPCOOBAHMM K

TPOOYKIIVH.
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[IpencenaTesb KOMHUCCUH 110 CEPTUPHUKALINH

HAMMECHOBAHHME OpraHa Imo ¢cepTHPUKALNH MOAIHUCH WHULIUAIBI, (haMuIns

YaeHbpl KOMUCCHUHA

MOANMUCH MHULUAABI, (paMUIKs
C aKTOM O3HAKOMJICH:
[IpeacraBuTE b PYKOBOICTBA
HAVMMEHOBAHUE MPOBEPIAEMON OPraHHU3ALHHA MOANMUCH WHULIHUAIBL, (aMUIus
JlaTta
TOPO/I

Il puMevyanue — K akTy JOKHBI IPUIATaThCS:

- npunoxeHue 1 IlnaH ayoura CMCTEMBI MEHEIXKMEHTA KAauyeCTBA;

- IPUJIOXKCHUA 2, 3 M T. 4. 3alIOJIHCHHBIC OJIAHKY PCTUCTPALIMM HCCOOTBETCTBUM M YBECIOMJICHUMN,
- 3aIUCH, MOATBEPKIAIOIINEG YCTPAHCHUE BO BPEMS ayaIUTa HECOOTBETCTBUHN M VUET YBCIOMIICHUM,
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[TPUITOXEHHUE H
(0053aTECIIBHOC)

@®opma pemieHrsa O BbIaYe CepTH(PHKATA COOTBETCTBHA CHCTEMbI MEHE/KMEHTA KAa4eCTBa

PEIHEHHUE

O BbIJAYE CEPTUPHUKATA COOTBETCTBHUA
CUACTEMbI MEHEAKMEHTA KAYECTBA

OpraH no cepTudPUKaU CUCTEM KAaueCTBa

HAMMEHOBAHKE OPraHa o CepTUPUKALNU

PACCMOTPE aKT O PE3YAbTATaX ayanuTa M OLECHKU CHCTEMbl MEHECIXKMEHTA KAUECTBA OT

IaTa YTBEPXICHUSA aKTa

HAMMEHOBAHUE MPOBEPIEMON OPraHHU3aLHK, TOPOL

Ha cooTBeTcTBHE TpeOoBanusaM [ OCT P MUCO 9001—2001 (MCO 9001:2000)

IIPUMEHUTEIbHO K IPOAYKIINH

HAMMEHOBAHUE MPOAYKLINU

Y IIPHUHSJT PEUICHUE:

BLITATH (HE BBIIATH) CEPTUMUKAT COOTBETCTBUS

OcHOBaHMC U9 OTPULATCIBHOTO PCUICHUS:

3aMOJHACTCS MPU OTPULATEIBHOM PELICHUN

PykoBOOUTENDL OpraHa 1o
CePTU(PMKALINM CUCTEM KAUeCTBA

[MOIIUCEH MHHULUANBI, (paMUINs

M. I1. JlaTa
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[TPNUJIOKEHUE I1
(00s13aTECABHOC)

Dopmbl CepTH(PHKATOB COOTBETCTBHS H NPHJIOKEHMHA K cepTHdUKATAM

CEPTU®UKAT COOTBETCTBUS HA PYCCKOM SI3BIKE ©opma 1

?ETHCTP

T

HCo 9000

IFOCCTAHJIAPT POCCHH
CUCTEMA CEPTU®UKALIUU TOCT P

PEI'MCTP CUCTEM KAUYUECTBA

(1)

(2)

CEPTUHOUKAT COOTBETCTBUS

(3)
HACTOSIINNA CEPTH®UKAT YIOCTOBEPSET:

(4)

COOTBETCTBYET TPEBOBAHUSIM
[OCT P FICO 9001-2001 (ICO 9001:2000)

Perncrpaunonnnii Ne (5)

JlaTa perucrpauuu (6) Cpok gelcTBUs 10

(7)

PykoBoauTe/ib opraHa mo ceprupuranu
cucTeM KauyecrTBa (8) (10)

Ilpeacenarens KOMHCCHH

(9)

—_— M i s m EEEE S RN N LN LN L SNy T YT TN T ST PR T | T T gy ——r———— e —— 1 ———

(11)
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44

CEPTU®UKAT COOTBETCTBUA HA AHTJIMUCKOM A3BIKE

?ETMCTP

T

HCO 9000

GOSSTANDART OF RUSSIA

GOST R CERTIFICATION SYSTEM

QUALITY SYSTEMS REGISTER
(1)

_(2)

CERTIFICATE OF CONFORMITY

3)
THIS CERTIFICATE CERTIFIES THAT:

(4)

COMPLIES WITH THE REQUIREMENTS OF

Gopma 2

~ GOST RISO 9001-2001 (ISO 9001:2000)
Registration Ne (5)

Date of registration - (6) ‘It is valid until
(7)

Certification Body

Head of Quality Systems | (10)

Audit team leader (é) |

L i il ik - ialakel lnelehoondolnloedoslos e el rr e e
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Conepxanue cepruduKkaTa COOTBETCTBHS CHCTEMbI MEHEIKMEHTA KAYECTBA

[IpsaMoyrosbHbIe 1OJII Ha QopMaTe cepTudUKara, O003HAYECHHBIC LIMPPaMH, HOCIT YCIOBHBIA XapakTep M
OOJIKHBI COACPXKATh CIACAVIOLINE JAHHBIC:

| — IMOJHOE M COKPAILICHHOE (€CJIM MMEETCA) HAMMEHOBAHME OPraHa Mo CepTUMHUKALMY CUCTEM KadeCTBa, €ro
PETUCTPALIMOHHBIN HOMED;

2 — YYETHBIA HOMEDP OJIaHKa cepTHdUKATA;

3 — caoBa: «BeimaH... (HAMMEHOBAHME M aApeC OPraHU3aAlNY — ACPKATEASI CCPTU(PUKATA)»;

4 — XapaKTepUCTUKA 00JaCTH cepTUPUKaALNM:. «CHCTEMa MEHEIKMECHTA KAYE€CTBA OPraHU3aluy IIPUMECHHUTEIIBHO
K... (CTAIUM XKU3HCHHOTO 1IMKJIA, OXBATBhIBACMbBIC CUCTEMOM MECHEIXKXKMEHTA KAuyeCTBa, 1 HAMMEHOBAHUE ITPOOYKIIVH,
BBIIIYCKACMOM OPraHu3auMen)». YKasblBalOT Ha MCKIUYECHUY, MNOANAJAKIINE ITOI TPCOOBAaHWS, NPHUBCIACHHBIE B
pasgene 7 1OCT MCO 9001 m He BAng0IIMEe HA CIIOCOOHOCTb MM OTBCTCTBCHHOCTb OPTraHU3ALNN O0CCIECUYNBATH
MIPOAYKIIMEN, OTBEUAIONICH TPCOOBAHUAM MMOTPEOUTEIEN U COOTBETCTBYIOILINM 0043aTCILHLIM TPCOOBAHMSIM;

5 — perucTpallMOHHBIM HOMEP cepTuduUKaTa;

6 — mara perucTpaumy ceptudukaTa (YNCIO, MECSI, TOI);

7 — Jara (YUCI0, MECHIL, TOM), 10 KOTOPOU CepTU(PUKAT ICUCTBYET;

8 — (baMMAMa ¥ MHULHMAJbl PYKOBOAHUTEA OPraHa 1o CEpTUPUKALNY (MJIN €0 3aMECTUTENS ) U MECTO NMOAINCH,

9 — (pbammnysg M1 MHULIMAIbLI IPEACEIATEIII KOMUCCUY, ITPOBOOIMBIICH CSPpTU(PHUKALINIO, U MCCTO MOAIIHNCH;

10 — MecTO meyaTu opraHa o CepTuUuKaInU;

11 — y4eTHBIN HOMEP CePTH(PUKATA B CBOJTHOM IIEPEYHE Perncrpa CuCcTeM KauvyeCTBa.
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Oopma 3
Oo0pasen 3ano0/meHHa CepTH(PHKATA COOTBETCTBHSI HA PYCCKOM A3bIKE

9arHch
T
HCO 9000

TOCCTAHJAPT POCCHH
CHUCTEMA CEPTH®HUKAIIMU I'OCT P

PEI'HCTP CHUCTEM KAYECTBA

OPI'AH IO CEPTU®PUKAIIUU CUCTEM KAYECTBA
INPOMCEPT
Ne POCC RU.0005.15UCO1

K Ne 00555 '
CEPTHO®HUKAT COOTBETCTBUA

BrigaHn OTKpBITOMY AKUMOHEPHOMY OGUJ;eCTBy
«JIB3 « CMAPAIT /1»

111111, Poccus, r. Iletpos,
yn. Tenucras, a. 10

HACTOSIIIUA CEPTH®UKAT YAOCTOBEPSET:

CHMCTEeMa MEHEIXXKMEHTA KaYyeCTBa IIPUMEHUTEIBHO K BOJKaM W JIMKEPOBOOOYHON IPOIAVKIINU, CIIUPTY
3TUJIIOBOMY peKTU(PHUKOBAHHOMY, CIIUPTOCOJEPXKALIEH HENMUIIEBON NMPOOYKUUY (CMBYIIHOMY MaCIy U Io-

IOBHOM (hpaKIMK 3TUJIOBOTO CIUPTA), UCKIIOYAs W3 NPOLECCOB XU3HEHHOIO UMK/ NMPOAYKLMH, Ipeny-
cmoTpeHHBIX pasnenoM 7 TOCT P UCO 9001—-2001 (MUCO 9001:2000), caenyiouiue TpeGoBaHUS IS

- BOJIOK M JIMKEPOBOAOYHOM IMpoAyKUMH 1. 7.5.1 (B yacTtu oOCiayXXHUBaHUSA NPOOYKLUU), 7.5.2;
- CIIMPTa 3TUWIOBOTO PEKTH(PHKOBAHHOIO, CIIUPTOCOACPKALIEH HEIMULLEBOU MPOAYKUMHU (CUBYLIHOIO
MacJia ¥ roJIOBHON dpaKLIMy 3TUI0BOro criypra) mnu. 7.3, 7.5.1 (B yacti obciy:XMBaHUS NPOOYKIIMHN), 7.5.2

COOTBETCTBYET TPEGOBAHUSIM
T'OCT P UCO 9001—2001 (MCO 9001:2000)

Perncrpauuonnniii Ne POCC RU. MC15. K00556
ata perucrpauun 01.07.2001 Cpok pgeiictBus no 01.07.2004

PykoBoaHTEIbL OPraHa INno cepTHQHKAUHM
CHCTEM KaudyecTBA A.A. JIumoHoB

Ilpeacenarejib KOMHCCHH - _ - W.U. Sl6nokosa

YueTHBIN HOMep PerncTpa cucreM KayecTBa Ne
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Oopma 4
O0pasen 3anoHenns cepruUKaTa COOTBETCTBHS HA AHIIMHCKOM SI3bIKE

pElNCTp
=1

HCo 9000

GOSSTANDART OF RUSSIA
GOST R CERTIFICATION SYSTEM
QUALITY SYSTEMS REGISTER

QUALITY SYSTEMS CERTIFICATION BODY PROMCERT
POCC RU.0005. 15UC01

K Ne 00555
CERTIFICATE OF CONFORMITY

1s given to Open Joint-stock Company « Distillery « SMARAGD»
10, Tenistaya str., Petrov, 111111, Russia

THIS CERTIFICATE CERTIFIES THAT:

The Quality Management System as applied to vodka and liqueur vodka product, rectificated ethyl
alcohol, alcohol nonfood product (fusel oil and main ethyl alcohol fraction), excluding the following

requirements from processes of product realization, determined in clause 7 of GOST R SO 9001 -
2001 (ISO 9001:2000), for:

- vodka and liqueur vodka product 7.5.1 (regarding service provision), 7.5.2;
rectificated ethyl alcohol, alcohol nonfood product (fusel oil and main ethyl alcohol traction) 7.3,
7.5.1 (regarding service provision), 7.5.2

COMPLIES WITH THE REQUIREMENTS OF
‘GOST R ISO 9001-2001 (ISO 9001:2000)

Registration Ne POCC RU. HC 15. K00556

Date of registration 2001, July,01 It is valid until 2004, July,01

Head of Quality Systems
Certification Body A.A. Limonov

Audit team leader . - LI Yablokova

Registration number of Quality systems register Ne
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OopmMma 5

IIpunoxenne K CePpTH(PHKATY COOTBETCTBHS HA PYCCKOM S3bIKE

Ilpuiioxkenne

ABISETCS HEOThEMIIEMOUN YaCThIO
cepTu@ukara No

OO0nacTe cepTuPUKaILUU CUCTEMBI MEHEDKMEHTA KAa4eCTBA

P,

S ey el

e

1
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DQopma 6
IIpunoxenne K cepTH(hHKATY COOTBETCTBHS HA AHTIIMHCKOM f3BIKE

Annex

it 1s an integral part
of the certificate No

Certification scope of the quality management system

1
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Coaepxanme npuaoXeHnsa K CeprupuKaTy COOTBETCTBHA

[IpaMoyrosabpHbIe IO Ha POopMaTe CcepTUdUKATA, OOO3HAYCHHBIC LMPPaAMH, HOCAT VCJIOBHBIA XapakTep U
TOJIKHBI COIEPXKATDh CIACAVIOIUINE TAHHBIC:

1 — HamMeHOBaHWe Tpynm(bl) OTHOPOIHON MPOIYKIMH W/VIN BUIA YCIYT, K KOTOPBIM OTHOCHUTCS IIPOAYKIIVS
(yCIIyru) opraHm3alyy;

2 — CTaauM XM3HCHHOTO LIMKJIAa MPOAYKIHNHY H/WJIM YCIYT, OXBATbIBACMbIC CUCTCMOM MCHCIKMCHTA KauyeCTBa, B
TepMuHOAOTHM pasgena 7 TOCT P UCO 9001;

3 — mepeYeHb MPOM3BOICTB, CAYXKO, PMIMAIOB/IIPON3BOACTBCHHBIX ILUTOAIOK (IIPH HECOOXOIMMOCTH YTOUHC-
HUS1), OXBATBIBACMbBIX CCPTHPULIMPOBAHHON CUCTCMOM MCHCIKMCHTA Ka4yeCTBA.

B monae 3 MoryT ObITh YKa3aHbl IPOU3BOIACTBA, CAYXKOBI, OAPa3nCACHUS, PUINAIbl/ TTPOU3BOJACTBCHHBIC TLTOIIA] -
KV OPraHM3alMM, HA KOTOPBLIE HE PACIIPOCTPAHACTCA O0JACTh CEPTUPHUKALNU (HEKOTOPDIE NCKITIOUYCHHUS U3 IPOLICCCOB
KU3HCHHOTIO LIMKJIA MPOAYKIMU MOTYT OBbITh OTYEPKHYTHI).

B none 4 yKasbsIBalOT pYKOBOIUTEIS OPraHa o CepTUPUKALNY WIHN €T0 3aMECTUTENS (€10 PaMMINIO, MTHULINAJIbI
M MECTO MOAIMNCH), a TAKXKE Ipeaceaaread KOMUCCHN, IMPOBOAMBIICH ayauT U OLICHKY OpPraHU3aluu (ero (paMuinio,
VHWLMAAbl 1 MECTO TOAMNHNCH ).
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Oopma 7
Oo0pasen 3an0JHEHNSA NPAJIOXKEHHS K CepTH(IHKATY COOTBETCTBHS HA PYCCKOM SI3bIKE

Ilpuiaoxenue

JBnsieTca HEOTHEMIIEMOM YaCThIO
Ceptuduxara Noe POCC RU. MC15. K00556

O0aacTb cepTHPHKANMH CHCTEMbI MEHEI)KMEHTA KavuecTBa
OAO «JIB3 «<CMAPAI' I»

1. Ilpomyxuus
Boaxu ¥ BOOKH OCOOBIE, U3OECIUS TUKEPOBOJOYHBIC, CIIUPT STUIOBBINA PEKTUDUKO-

BaHHBIN, CIIMpTOCOIepXKalllasd HeIUILEeBas TIPOAYKIMS (CIIMPTOCOAEPXKAIIME OTXOIHI,
JEHATypaT, ToJIOBHAsA (PpakLMs 3TWIOBOIO CIIMPTAa, CUBYLIHOE MACIIO).

2. Tlponecchl XHU3HEHHOTrO HuKia npoaykuuu B coorBeTcTBUU ¢ 'OCT P MCO
5001—2001: -

7.1 IInanupoBaHue NPOLECCOB XU3HEHHOIO IIHKJIA NPOAYKIMH
7.2 TIpouieccel, CBA3aHHBIE C NOTPEOUTENIMH

7.3 TlpoekTHpoBaHUe U pa3padoTKa

7.4 3aKynKU

7.5 IlpousBoacTBO

7.6 YnpaBiicHUE YCTpONCTBAMM IJISI MOHUTOPUHTA U U3MEPEHUIA.

3. HcxiriodeHHUs M3 IPOLIECCOB XU3HEHHOIO LIMKJIIA TIPOLYVKLIAN:

- 00C/Ty>KMBaHUe MPONYKLMU (1. 7.5.1); BaManus mpoLUeccoB MPOU3BOACTBA U
00CTy>KUBaHUA (1. 7.5.2) — 19 BOOOK M BOJOK OCOOBIX, M3[EINN JTUKEPOBOILOYHBIX;

- pa3paboTka npoaykuuu (11. 7.3); obcayxuBanue npoaykuuu (1. 7.5.1); saanmanus
IIPOIIECCOB MPOU3BOACTBA U 0OCHYRKUBaHUS (11. 7.5.2) — IJIsT cIUpTa 3TWJIOBOTO PEK-
TU(PUKOBAHHOTO, CITUPTOCOJIEPKAILEH HEeNUIIEBON MPOAYKIHNHY (CITUPTOCOIEpXKa-

IIUX OTXOHOB, JAeHATypara, TOJIOBHON (PpakuUM 3TUIOBOTO CITUPTA, CUBYLIHOTO Mac-
a).

JlaapbHeHIIne pa3bACHEHHUA, Kacaolmecs obaactu cepTudUKau U obacTy mpu-
meHeHuss ['OCT P MCO 9001—2001 (MCO 9001:2000), MoryT OBITH MOJYUYEHEI ITY-
TeM KOHCyabTUpoBaHMA ¢ OAO «JIB3 «CMAPAI I».

PykoBoguTens opraHa A.A. JIMMOHOB
[10 cepTU(PHUKAIUU CHCTEM KayeCcTBa

[TPOMCEPT

[lpencenarens KOMHCCHUM .. A6nokora

51



P 50.3.005—2003

[TPUJITIOXKEHWE P
(0053aTECIIBHOC)

@opma pemieHUsa 0 paclIMPEeHuH 00JaCTH CepTH(OHKAIMHA

PEIHIEHHUE
O PACIHUPEHHWHA OBJIIACTHU CEPTUDOUKALINUA

OpraH o cepTudUKaIMy CUCTEM KavyeCcTBa

HAMMEHOBAHKE OPraHa o CepTUPUKALNU

PACCMOTPEI aKT I10 Pe3yJabTaTaM ayanuTa U OLCHKU CUCTEMbl MEHEIXKMEHTA KAUeCTBA OT

1aTa VTBEPXKICHUS aKTa,

HAMMECHOBAHUE OPraHU3aluM — ACPXKATEII CEPTUMUKATA, TOPO/I

Ha cooTBeTcTBUE TpeboBanuaM ['OCT P MCO 9001—2001 (MCO 9001:2000)

IIPUMEHUTEIbHO K IPOAYKIINH

HAMMEHOBAHUE TMPOIYKIINA

Y IIPUHAJ PELUICHUE:

BBIIATH (HE BBIIATH) CEPTUPUKAT COOTBETCTBUS

00J1aCTh CEPTUPUKALNHN

OcHOBaHNC T OTPULATCIBHOTO PEUICHUS:

3aITOJTHSCTCA MPH OTPULIATEABHOM PELICHUH

PykoBoauTtenp OpraHa
10 CePTUPUKALINYN CUCTEM KA4YeCTBA

[MOAMKUCH WHULWANBI, (PaMUIKs

M.I1. JlaTa
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[TPUTOXEHHUE C
(0053aTECIILHOC)

@®opma pemeHMs 0 CYKeHHM 00JacTH cepTHUKAIMH

PEIHIEHHUE
O CYXEHHWHA OBJIACTHU CEPTUDPUKALINUNA

OpraH 1o cepTUPUKALINU CUCTEM KA4yeCTBa

HAMMEHOBAHKE OPraHa o CepTUPUKALNU

PACCMOTPE ITUChMO-00pallleHUE (AKT O Pe3yIbTaTax MHCIEKIIMOHHOTO KOHTPOJIS )

HOMED W JATa YTBEPKIACHUA AKTa

HAaMMEeHOBAaHUE OpTraHHM3aluM — JepXaTeis cepTudukarta, ropoa

C VKA3aHMEM HCKIIOUYACMON NMPOAYKIHNHU (YCIIYTH)

HAVMMEHOBAHME UCKIIYACMOM MIPOAYKLINHN (YCIYIN)

Y IIPUHAJ PELUICHUE:

BBIJATH (HE BBIAATH) CEPTUPHUKAT COOTBETCTBUA

00J1aCTh CEPTUPHUKALUHN

PykoBoautenp OpraHa
O CePpTUPUKALINM CUCTEM KAa4YeCTBA

MOAINMKUCH MHULHAIbI, PaMUIns

M.I1. JlaTa
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[TPUJIOXEHHUE T
(CIIpaBOYHOC)

budmorpagus

[1] UCO 19011:2002 PykoBomdimme yKasaHUs 0O ayauTy CHUCTEM MCHCIKMCHTA KauyeCTBa W/WIM CHCTEM
3KOJTOTHIECKOIO MEHEIKMEHTa™

[2] Pykopomsimue ykazanuss M®A no npuMmeHeHuio Pykosonctea MCO/MBK 62 ,u3n. 2,2001

[3] Metonmueckuit nokymeHT MCO/TK 176/I11K2 524 R «PexoMennanmu 1o 1. 1.2 «IIpumenennes MCO 9001:2000

* BeeaeH B peyictBue B KadecTtBe [ OCT P UCO 19011—2003 ¢ 1 anpens 2004 r.

VK 658.562:006.354 OKC 03.120 159 OKCTY 0004

KnrwueBbie ciaoBa: PermcTp CHMCTEM KAauyeCcTBa, CHCTEMA MEHEIKMEHTA KAadeCcTBA, CEpTH(hPUKALINI CHUCTEM
MECHEIKMEHTA KAUEeCTBA, OPraH Mo CepTU(PUKALIMU CUCTEM KAUYECTBA, MOPAIOK MPOBCACHUA CEPpTH(PUKALIUUN
CUCTEM MEHEIXKMEHTA KAauyeCTBa, CEPTH(PHUKAT COOTBETCTBUS CUCTEMBI MCHEIXKMEHTA KAa4yeCTBa

PEKOMEHIAIIUU IO CEPTU®UKAIIUMA

Cucrema ceprupuxkamun I'OCT P
PerncTp CHCTEM KaveCcTBa

BPEMEHHBIA TTOPAI0OK

ceprupHKaANHM CHCTEM MEHEIKMEHTA KAYeCTBA
Ha coorsercreue I'OCT P 1CO 9001—2001 (M1CO 9001:2000)

Penaxktop 7T.A. Jleonoesa
Texamueckuu pepakrop O.H. Bracosa
Koppektop B.C. Yepras
KomMmnerotepHada Bepctka A.H, 3osomapeeoii

Moamucano B meyats 19.09.2005. ®opmar 60x84' /3. Bymara odcetnas. Tapuurypa Taiime. TTeyats odcetHas. Veaneu.n. 6,51
Vu.-m3m.a. 5,50. Tupax 31 3k3. 3ak. 172. U3n. Ne 3361/4. C 1897.

OI'VII «Crangaptuadopm», 123995 Mocksa, I'panatHbil mep., 4.
www.gostinfo.ru info@gostinfo.ru
Haopano B UI1K HUsmarensctBO cTangzapros Ha [19BM.
Orneuarano Bo PI'VII «CrangapruHdopm»



