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[TOCT P UCO 14020—2011

[lpeaucnoBue

Llenn u npuHuMnel ctTaHgapTusauum B Poccumnckon PeagepaumyctaHoBneHbl PegepanbHbIM 3aKOHOM OT
27 nekadbpst 2002 r. Ne 184-03 «O TeXHUYECKOM perynmpoBaHiun», a npasuna NnpuMeHeHnst HauMoHanbHbIX
ctaHgapTtoB Poccunckon egepaunmm — OCT P 1.0—2004 «CtaHaapTusaunsa B Poccunckon depgepanmn.
OCHOBHbIE MNONOXEHUAY

CBeneHNnAa o ctaHaapTe

1 NOAINOTOBJIEH ®eaepanbHbIM rocygapCTBEHHBIM YHUTApPHBIM NpeanpuatuemMm «BcepocCUUCKUA
HayuHo-nccneagoBaTenbCkMM  UHCTUTYT  cTaHgapTusauum U cepTugpukaummM B MaLUMHOCTPOEHUU»
(®PI'YIN «BHUMHMALL» ) Ha oCHOBe pycckon BepCun cTaHaapTa, yka3aHHOro B nyHKTe 4

2 BHECEH TexHn4yeckum komutetom no ctaHgapTusaunm TK 039 «3QHeprocbepexeHne, aHepretTnyec-
Kas 3 PEKTUBHOCTL, SHEPTOMEHEXKMEHT»

3 YTBEPXXOEH W BBEAEH B JEWCTBUWE MMpukasom PenepanbHOro areHTCTBa no TEXHUYECKOMY
perynupoBaHuio U MeTpoiorn oT 28 ceHTAbpsA 2011 1. Ne 361-CT

4 Hactodawun ctaHgapT naeHTudeH mexagyHapogHomy ctaHgapty MCO 14020:2000 « OTUKeTKN 1N AeK-
napauum skonorudeckme. OcHoBHble NpuHuMnel» (1ISO 14020:2000 «Environmental labels and declartions —
General principles»).

HanmeHoBaHMe HacTosdALWero ctTaHgapTa UsMeHeHo OTHOCUTENbHO HaUMMEeHOBaHUSA YKa3aHHOMo cTaHaap-
Ta NACO ana npmeeaeHna B cootBeTcTBUe CT OCT P 1.5—2004 (nyHKT 3.5).

[Tpy NpUMeHeHNN HaCTOSALLEro cTaHaapTa pekoMeHayeTcsl UICNONb30BaTb BMECTO CChINMOYHbBIX MeXayHa-
POAHLIX CTaHOAPTOB COOTBETCTBYKWOLWME HaUuMoHaNbHble cTaHaapTel Poccunckon Pegepauymn, ceegeHnsa o
KOTOPbLIX NpuBeAeHbl B AONONHUTENbHOM nNpunoxennn A

5 BSAMEHTOCTP NCO 14020—99

VIHipbopmMmayuss o6 UBMEHEeHUSX K HacmosweMy cmaHoapmy rnybnuKkyemcs 8 eXe200H0 u3oasaeMoM
UHpOPpMaUUOHHOM YKazamerne «HalyuoHalbHbIe cmaHOapmabi», a mekcm UaMeHeHUU U rornpasoK — 8 eXXeMe-
CAYHO U30asaeMbiX UHPOPMaUUOHHbLIX yKalzamensx « HayuoHanbHbele cmaHOapmeiy. B cniydyae nepecmompa
(3aMeHbl) Ui OMMeHbI Hacmosauw,e20 cmaHOapma coomeemcemesyrouiee yeeoomreHue byoem ornybnukosaHo
8 eXKeMeCsI4HO U30asaeMoM UHpopMaylUOHHOM yKkazamerne «HayuoHarnbHbie cmaHOapmbly. Coomeemcmaeay-
rowas UHgbopmayus, yeeooMIieHUe U meKkcmaei pa3Melaromcs makxe 8 UHpopMalyUoHHOU cucmeme obuieao
ronb308aHuUss — Ha ogulyuanbHOM calime PedepallbHO20 a2eHmemea rno mexHU4ecKoMy pea2yrnupogaHuro U
MempoJsioauu 8 cemu MIHmepHem

© CtaHpgapTuHdopm, 2012

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UMM YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHmsa 6es paspeweHns PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY PerynmpoBaHuo U MeTPOoorum
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BBenoeHue

JKONorndeckne aTUKeTK U geknapaumm — ognH N3 UHCTRPYMEHTOB 3KONOMMYECKoro ynpasneHunsa, aBnga-
loLlerocd obbekToM paccmMoTpeHust komnnekca ctaHgaptos MCO 14000.

JKONornyeckne aTUKeTKM U geknapauum garoT UHgopMaL ko 0 NpoayKumMmM Unm ycnyrax B OTHOLLEHUN UX
OOLLUMX BKONOTNYECKUX XapaKTepUCTUK, OQHOr0 UMM HEeCKOMNbKUX 3KOMNOrMvecknx acnektoB. [lokynatenn u
noTeHUManbHble NoKynaTeny MoryT UCMonb3oBaTh 3Ty MHpOpMaLUio Npy Beibope NpoayKunMmn Unu yenyr, ecnu
TakoW BbIOOP OCHOBLIBAETCS HA COODPaXKeHUsIX SKONOrMYHOCTU Unin apyrx daktopax. lNpoaasel npoaykumn
MM YCNYTrM HageeTCd, UTO 3Konormdeckaa sTukeTka Unu geknapaums MoryT ObiTb 3opeKTUBHO MCMNOMNb30BaHbLI
MNPU NPUHATUN peLUEHUN B NMOSb3Y TOU UNU MHOW NPOAYKLUMKA UK yCnyrt. ECnu skonorndeckada aTukeTka nnu gek-
napauus garoT Takyo MHQOpMaLUIO, TO CEKTOP pblHKA TaKoM NPpOoAYKUUN UMK YCNYT MOXKeT ObITb pacllinpeH, W
apyrue npoussoguTenn NnpoaykKunMm MoryT oTpearmpoBaTth Ha 370 yNydLLEeHNEM 3KOMOTrMYeCKUX acneKToB CBOEU
npoayKUUnM Unn ycnyr. 31o byaet cnocobCTBOBaTL paclUUPEeHUIo UCMOMb30BaHUSA 3KOTOrMYECKUX 3TUKETOK I
aeknapauun, YTo B UTOre BeeT K CHUXKEHUIO BpeaHOro BO3AeUCTBUA Ha OKpYyXXatloLWyo cpely COOTBETCTBYHO-
LLlero Buga npoayKunMm Unu ycnyr.

IV
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HAUUWOHANBbHBILU CTAHOAPT POCCUUCKOWNW OGEOLEPAUUNMN

IQTUKETKU U OEKNAPALUN SKOJIOTUHECKUE

OCHOBHbI€ NPUHLUUNDI

Environmental labels and declarations.
General principles

NaTta BBeaeHna — 2012—07—01

1 Obnactb NpMeHeHUA

HacTtodawmn ctaHgapT onpegenseT OCHOBHbIE MPUHLUMBI PaspaboTKU 1 UCMONb30BaHUA 3KONOTMYeCcKmnX
3TUKETOK K geknapauun. [NpegnonaraeTcd, UTo Apyrne HauuoHanbHble cTaHOapThl, peanuaylolwme npsamoe
npumeHeHue ctaHaaptToB MCO cepun 14020 [1, 2, 3], OyayT NCNONb30BaTLCHA C y4ETOM NONOXKEHUA HACTOSALLE-
ro crtaHgapTa.

[TpumeyaHnwne—[dpyrne HayumoHanNbHbIE CTAHAAPTLI CEPUN AOIMKHbI COOTBETCTBOBATL NPUHUMNAM, ONpeae-
NEHHbIM HACTOSALWMM CTAaHOAPTOM.

2 HopMaTuBHbIE CCbINKN

B HacTodalleM cTaHOQapTe UCNoNb30oBaHa cChlflka Ha cneayrowna ctaHgapT:
NCO 14040:2006 YnpasneHune okpyxarowen cpeagon. OueHKa XXMU3HeHHoro uukna. NpuHUUnBl U CTPYK-

Typa
1ISO 14040:2006 Environmental management. Life cycle assessment. Principles and framework

3 TepMUHbI N onpegeneHus

B HacTodWweM cTaHaapTe MCNoNb3oBaHbl creayrolue TeEpMUHBI M UX onpeaeneHns:
3.1 akonoruyeckada 3TUKeTKa, aKkonoruvdeckaa geknapauyuma (environmental labels, environmental
declarations): 3asasneHune, tHpopmMmmpyoulee 06 3KONOrMYecKUX acnektTax NpoayKLMm NN ycnyr.

[TpwymMeyaHmne— JKONorm4eckne 3TUKETKU UNn geknapaumm Moryt MMeTb hopmy 3asiBNeHus], 3Haka Unu rpa-
dhryeckoro n3obpaKeHnst Ha 3TUKETKE NPOAYKLUM UMW YNAKOBKW, MPUBOAUMOIO B CONMPOBOANTENBHON AOKYMEHTALNN, TEX-
HUYECKOM ONUCaHUN, PEKITaMHOM NMPocnekTe, MHPOPMALMOHHOM NUCTKE ANns 06WeCTBEHHOCTH MU APYIrMM Crocobom.

3.2 XU3HeHHbIN yukn (life-cycle): NocnegoBaTtenkbHble U B3aMMOCBA3aHHbIe cTagun NPpoaAyKUUOHHOW
CUCTEMBI — OT A0DbLIYUX ChIPLEBLIX MaTEPMAroB UM NCMNONb30BAHUSA NPUPOCAOHLIX PECYPCOB A0 pasMeLlleHUs
(YyTUNM3aummn) oTXoaoB.

[TpunmeyaHune—TlloHATHME «NPOAYKUNS» BKITIOYAET TOBAPbLI NI YCIYTH.

3.3 3Konoru4veckuu acnekt (environmental aspect): OnemeHT gesaTensHOCTU OpraH1saunm, NpoayKLUnUn
NN yCNyrn, cCBUAeTEeNbLCTBYIOWNMA O B3aMMOAEUCTBUM C OKpYXaroLlen cpeaon.

4 Llenwu 3Kkonorn4yeckux aTUKeToK N Aeknapauumn

O6Lwad uenb 3Konormiyecknx aTUKeToK U Aeknapaumin — aoseaeHue o notTpedbuTtens HageXKHOMW, TOYHO M
1 JOCTOBEPHON MHdopMaL MK 00 3KONOrnM4YecKnx acnektax Npoaykummn n yernyrax, cnocobcTBoBaHne yaoBneT-

U3paHune odbmumanbHoe
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BOPEHUIO NOTPEebHOCTEN B TAKOM NMPOAYKLUNM KU yCnyrax, KOTOpble OKasblBarOT MeHblLUee oTpuuaTensLHoe BO3-
Oe/CTBMEe Ha OoKpyXawwyto cpeay. Tem cambiM CTUMyNMpyeTCcd BO3AEUCTBME PblHKa Ha HenpepbiBHOE
ynydlleHne okpyxarwLleu cpebl.

5 OCHOBHbI€ NPUHUMNDbI

5.1 O6wme nonoxeHuUn
Bce npuHuunel (1—9) NpUMEHUMBI KO BCEM 3KONMOrMYECKUM 3TUKETKAM U AeKnapaLunsiMm.

[Tpunmedadune—Ecnus gpyrmx HaunoHanbHbIX ctangaptrax cepum FOCT P MCO 14000 cbopmynupytoT bonee
crneundunyeckme NpuHUMNGLI, YeMm B HACTOAILLEM cTaHgapTe, TO CrieayeT PyKOBOACTBOBATLCHA 3TUMU MPUHLUMMNAMMN.

5.2 lNpuHuun 1

5.2.1 CopepxaHue

JKONorndyeckme sTUKeTKM 1 aeknapaunm AomKHbl ObiTb TOYHLIMU, NPOBEPSIEMbIMU, COOTBETCTBYHOLLIMMU
Ha3Ha4YeHWUo N He BBOASILLMMM B 3abnyXaeHune.

5.2.2 lloAcHeHUA

[1one3HoCTb N 3pPEeKTUBHOCTb SKONMOTMYECKNX 3TUKETOK U AeKnapaLnia 3aBUCUT OT HadeXXHOCTU UHJOP-
MaLnK 0B 3KONOrMyYecKknx acnekTax npoayKkumm nnn ycnyru.

[TpakTnyeckas u TeXHU4YecKast OCHOBA 3KONOrMYeCKUX 3TUKETOK N AeKnapaunin 4oKHa ObITb NpoBepse-
MOW. JKOoNormdyeckne aTUKeTKMU U aeknapaunm goIMKHbl AaBaTbh TOYHO OPUEHTUPOBaHHYI0 MHopMaunio. OHU
OOMKHbI XapaKTepmn3oBaTh 3KONOrMYeCckne acrnekTbl, 0THOCALLMECS K paKTUYeCKUM obCcTosATEeNbCTBaM A00bLIUN
COOTBETCTBYIOLLMX MPUPOAHLIX PECYPCOB, MPOU3BOACTBA, pacrnpeaeneHns, UICNoNb3oBaHUA, yTUNU3aL MM NMpo-
aykunn unu ycnyru. lNepmnogmnyeckoe paccmMoTpeHne 0CHOBaHUA A4NA UCNOMb30BaHUA 3KONOTMYeCKUX 3TUKETOK
N geknapauun OoMKHO y4MTbiBaTb HOBOBBeAeHuUs. HacTtoTta cbopa nHdopmMaLlnum OomKHa COOTBETCTBOBATL
MHHOBALUWOHHBLIM Nepuogam. JKONoOrMyeckne J3TUKETKU WU Aeknapauunm AOomKHbl OblTb MOHATHBIMW ONS
NoTEHUMANbHBIX NOTpebuTenemn NpoaykKuMm Mnn ycnyru.

5.3 MNpuHuun 2

5.3.1 CopepxaHue

[poueaypbl U TpeBOBaHUA K SKONMOTMYECKUM 3TUKETKaM 1 AeKnapaumam He A0MKHbI co3aaBaTb He0bOC-
HOBaHHbIX BapbepoB B MeXAyHapOAHOW TOProsne.

5.3.2 lNoAcHeHUA

[na peannsauynn BbllLeyKasaHHOMO NpUHLUMNA AOTKHBI IPUMEHSTLCH NONoXeHUAa 1 pekoMeHaaunn Bee-
MUPHOW TOprosou opraHnsauun (BTO).

5.4 NMpuHuun 3

5.4.1 CopgepxaHue

JKoJlorndeckme aTUKeTKM U geknapaunm gofmkHbl OCHOBBIBATLCA Ha HAy4YHOU MeTOo40M0rn, 4oCTaTou-
HOW ANA yAOCTOBEPEHUA UCMOMb30BaHNSA TOYHbIX M BOCMPOU3BOAUMBIX AaHHbIX.

5.4.2 lloAacHeHUA

NHpopmMaLnto, OTHOCSLLYIOCSH K 3KOMOTMYECKUM 3TUKETKaM 1 AeKknapauusam, cobmupatot n obpabaTbiBatoT
C UICNONb30BaHMEM NMPU3HAHHBIX METOAOB COOTBETCTBYHOLWMUX HAYYHBIX MU TEXHUYECKUX ANCLUNITAH UK OPY-
MX Hay4YHbIX MeTO40B, COOTBETCTBYIOLUX NPUHATEIM cTaHgapTam, AMeroLWMM MeXayHapoaHoe npusHaHue
(MeXxayHapoaHble, permoHanbHble U HauuoHanbHble cTaHaapThl). Icnonb3yloT Takke MeTodbl, NPUHATHIE B
NPOMBbILLIEHHOCT MW TOPTroBe, KOTOPbIE ABNAIOTCA NPpeaMeTOM aHanmsa Unim nepecmoTpa.

[Tony4yeHHasa HopMaLUMsa A0MKHA ObITb TOYHOW U BOCMNPOU3BOANMOMN.

5.5 MpuHuun 4

5.5.1 CopgepxaHue

NHopMmauna, oTHOCALWLAadACS K npoLleaype, MeToaonorMn 1 nodbiM Kputepusam obecnevyeHmnst 3Konoru-
YEeCKMX 3TUKETOK 1 AeKknapauunn, AokHa ObITb AOCTYNHOW ANS 3anNpOCOB CO CTOPOHbLI BCEX 3aUHTEPECOBAHHbIX
CTOPOH.

5.5.2 lNoAcHeHUA

NHpopMaLna AoIKHA oTpaXKaTb MCNoNb3yeMble NPUHLKNLI, AoNYLWeHNA U rpaHuyHble yenosus. MIHgop-
MaLUnst AOSKHA ObITb 4OCTaTOYHOM U KOHKPETHON, NO3BONSIOLLEN NOTPEDUTENAM, MOTEHLUANbHBIM MOTPEbUTE-
nam M Oapyrum 3anHTepecoBaHHbIM CTOPOHaM oOUeHMBaTb WU CpaBHUMBATb 3KONOrMYEecKMe ITUKETKU WU
aeknapaunm Ha 6ase COOTBETCTBYHOLMX HAYYHbIX MPUHLMNOB, MPUBCAMMbBIX CChINIOK U UX 0DLLEN 3HAYNUMOCTN,
OoLleHMBaTb COOTBETCTBUE SKONOrM4Yeckoun aTukeTkn unun geknapauum ctadgaptam cepunt MCO 14020. NHpoPp-

2
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MaLMa OOJDKHa Takke 4YeTKO VYKasbiBaTb, OCHOBaHa N 3TUKETKA WK geknapauua Ha npuHuunax
camMojeKknapauum nnn Ha pelieH1UM He3aBUCUMON CTOPOHBI.
CpeacTea nonyvyeHunsi Takon MHgopmMaLunm A0MKHbI ObITb M3BECTHLI NOTPEDOUTENAM UM NOTEHLUaNbHbLIM

noTpeduTensm Ha pbiHKe npoaykunm unu yenyr (5.10). INpr 3ToM MOryT ObITb OrpaHUYeHNst AOCTYMHOCTA KOH-
KpeTHOM UHopMaLnn, CBA3aHHbIe C ee KoHUAeHUMaNbHbIM XapakTepom, OoXpaHOWU MHTenneKTyanbHOW
CODCTBEHHOCTU NN NOAOOHBIMU 3AaKOHHBLIMUW OrPaHUYEHUAMMN.

5.6 NpuHUUN 5

5.6.1 CopepxaHue
Pa3paboTka aKoNormiecknx 3TUKETOK N Aeknapaunyi AomKkHa y4UTIBaTh BCE aCNeKThbl XKM3HEHHOrro LiKNa

npoayKLUUW UNN YCIYTA.

5.6.2 lMosicHeHUA

JKU3HEHHBIN LUK NpoayKUWUM UK YCNyTr oXBaTbIiBaeT BCe CTaAuM OT NMPOoLECCOB NMoNydYyeHUsa U NoCcTaBKA
CbIPbEBLIX MaTepUanoB NN AoOLIYU NPUPCAHLIX PECYPCOB A0 KOHEYHOW CTaaNU — YyTUNU3aLUU U pasMeLLeHUs
OTX040B. PaccMOTpeHNe XXUIHEHHOTO LKA NPOAYKLUWM UMK YCNYT AaeT BO3SMOXHOCTb CTOPOHE, paspabaThl-
BaloLLen 3KONMOrniyeckyro 3TUKeTKY U aeknapauuio, ydecTb Bce paKkTophbl, OKasbiBaloLlmMe BO34QeNCTBUE Ha
oKpyXKatoLlyto cpeay. B ganbHenwem 3To No3BONsIET paspadaTtbiBatoLLe CTOPOHE BbISIBUTb BO3MOXHOCTU YBE-
nuyeHnda ogHoOro Biaa B03AeNCTBUA B NpoLiecce YyMeHbLUIEHNA ApYroro.

OueHKa XXM3HeHHOro uukna npoaykunm Unun ycryri nomMoraeT BbIABUTb COOTBETCTBYIOLLME XapaKTepuce-
TUKN A KPUTEPUN AN SKONOTMYECKNX 3TUKETOK 1 Aeknapaun unm onpedennTtb cTeneHb 3Ha4YMMOCTU 3KOOTU-
yeckoro 3asBneHus. LUnMpoTa paccMoTpeHUd XapaKTepUCTUK XKWU3HEHHOro LUMKNna 3aBUCUT OT Tuna
3KONMOrMYeCcKon 3TUKETKN N AeKknapauun, umetrollencst 0asbl aAns 3asiBNEHUS U XapaKTepPUCTUK rpynnbl 04HO-
poaHOU NPoAYKLUMN.

ITO He o3HavaeT 0bs3aTeNbHOCTU PACCMOTPEHUSA OLLIEHKU XKU3HEHHOT O LIUKNa.

5.7 NMpuHUuKUn 6

5.7.1 CopepxaHue
OKOoMormyeckne aTUKeTKn 1 geknapauumm He gOIMKHbI NPpenaTCTBOBAaTb HOBOBBEAEHUSAM A1S nogaepKa-

HUA UNK YITYYLLEHUA 3KONMOTMYECKUX XapakTepUCTUK.

5.7.2 TlossicHeHUA

TpeboBaHUA OAOMKHbBI ObITb BbIPpaXXeHbl B TEPMUHAX 3KONOTMYECKNX XapakTepucTuK, a He B BUae Hamepe-
HAW UMN ONUCATENbHBLIX XapakTepUCTUK, YTO obecneunBaeT MakCUManbHyo rMOKOCTb ANA TEXHUYECKNX NN
OpYrnx MHHoOBaLUM. He aonyckaeTcd npeanncbiBaoLLUA XapaKTep NPOEKTHLIX KoUTePUEB UMY KOCBEHHLIE TeX-
HoNnornyeckme npegnodutTeHnda 1n3-3a BO3MOXHOCTU BOCMNPENATCTBOBATL YCOBEPLUEHCTBOBAHUAM NPoayKLNK
NN YCNyT, KOTOPbIE HE BNUAIOT Ha obecneyeHne COOTBETCTBUSA 3KOMOTMYECKUM TpeboBaHUAM UMM MOTYT Mpu-
BECTU K 3HAYUTENbHBIM YYUYLLEHUAM 3KONMOTMYEeCKNX XapakTepPUCTUK.

5.8 MNMpuHuun 7

5.8.1 CopepxaHue
B akonorn4yeckune aTUKeTKM 1 geknapaunm AomKHbl ObiTb BKNOYEHBI TOMBKO T€ agMUHUCTPAaTUBHBbIE TPe-

boBaHUA UK NpeaocTaBnsieMas MHopMaLUs, KOTopble He0BXoaUMBI A5 OLLEHKN COOTBETCTBUSA UCNOSb3Ye-
MbIM KpUTEPUSAM U cTaHaapTaM.

5.8.2 lNoAcHeHUA

Bce opraHusaunm AoMKHbI UMETb PaBHbIE BO3MOXHOCTW A1 UCNONb30BaHUA 3KONMOTMYECKNX STUKETOK U
aeknapaunn. VIx ydactme He JOMKHO cAePXMBaTbLCHA NOCTOPOHHUMK dakTopamMmn Unm TpedoBaHUSIMU, TAKUMA
KaK yCIoXXHEeHHOCTb NpoLieayp nunumnpeaoctasneHne HeobocHOBaHHOW UHpopMaLIMN, UMM aaMUHUCT PaTUBHBI-
MU TPebOBaAHUAMMN.

5.9 NMpuHuUn 8

5.9.1 CopepxaHue

B npouecce pa3paboTKkn 3KONMOrM4eCcKUX 3aTUKETOK U Aekrnapaunn A0MKHbI OblTb OTKPbIThIE LUMPOKNE KOH-
cynbTaluKn € 3aUHTEpPeCOoBaHHbLIMKW CTOpOHaMK. B pamkax aToro npouecca Heobxoanmo nelTatbCca obecnevu-
BaTb cornacue CTOpPOH.

5.9.2 NoAcHeHUA

[pouecc pa3paboTkn CTaHJaAPTOB N KpUTEepUEB AOIMKEH ObliTb OTKPLITBIM 4151 BCEX 3aUHTEepeCOBaHHbIX
CTOPOH. CTOPOHbI, NpUrnaweHHble K y4acTuo, AOMMKHbI ObITb CBOEBPEMEHHO MadeKBaTHO npeacTaBneHbl. CTo-
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DOHbI MOTYT BblOMpaTb dopMy NPAMOro yyactus, oOMeH NMCbMEHHbIMN COODLLIEHNAMN NN 3NTIEKTPOHHbIE
cpeacTBa UHpopmaLum. Crnocob nepegadn KoMMeHTapmeB 1 coobLleHnin JomkeH obecnevynBaTb 4OCTOBEP-
HOCTb MHpopMaLuK. [Ina 3aaeneHns B Buae camoaeknapauim npoBoAAT KOHCYNbTaLu N,

[MTpunmeyadnwune—[nsa bonee getanbHoOro paccmotpenus cm. [4], [5].

5.10 NMpuHUMN 9

5.10.1 CopepxkaHue

NHpopmMaLuuns No 3KONOrM4Yecknm acnekrtam npoaykumm Unm ycnyr, 0THOCALWaACs K 3KOMOrM4eCcKou 3TU-
KETKe UMK aeknapauun, 4oKHa ObITb AOCTYNHA NOTPEOUTENAM U NOTEHUWANbHBIM MOTPEedbUTENsM.

5.10.2 NMosacHeHUA

P PEKTUBHOCTb SKONMOMMYECKUX 3TUKETOK 1 AeKnapaLunia 3aBUCUT OT UX CNOCOBHOCTU NOMOYL NOTPEeObU-
TensiM caenaTb OCO3HaHHbLIN BbIDOP, UHPOPMNPOBATL UX 0D 3KOMOrMYeCcKnX acnektax pelleHus o NoKynke, oka-
3aTb onpegerneHHoe BIUSIHME Ha noTpebutenen UM noteHuuanbHbIX noTpebuTenen npu BbIDOpE UMK
npoayKUM UNN YCNyr. 3TO, B CBOIO 04epeb, CBA3AaHO CO CTENEHbLIO NPUEMMEMOCTU N NOHUMaHNEM NoTPebun-
TeNnAMU U NoTEHUMaNbHBIMU NOTPEbUTENAMN UMetoLLlerncst UHopMaL .

[103TOMY CTOPOHBLI, UCMOMb3YIOLME 3KOMOrM4Yeckmne 3TUKeTKU 1 aeknapaunn, 40MKHbI HECTU OTBETCTBEH-
HOCTb 3a obecneveHne gocTyna notTpedutenen n NnoTeHuManbHbIX NoTPebuTenen K UHpopmMmaLunn Tak, UTobbl
OHW MOTNN NMOHSATb CMbICIT 3asIBNEHUS, 3HaKa U TepMUHa. 3TO MOXKET BbITb obecnevyeHo pasnnMyHbIMUA METO-
OamMun, TaKMMKU Kak peknamMmHble NpocrnekThl, NOSICHEHUA NpK npodaxe, dbecnnaTHble TenedoHHbIe HOMepa, W,
cpeau npovero, COOTBETCTBYIOLW UMK NporpammamMmm odyueHus.

[MpepocTaBngemas nHpopmMmauma omkHa ObITb KOHKPETHON, AOCTaTOYHOM ANS BbIICHEHUSA MMEOLLLENCS
Dasbl U LLenn 3KONorM4eckoro sasBrneHus.
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Tadbnwnuya OA.1

OB003HaAYEHUE CCbINMOYHOrO CteneHb OB603HAYEeHUE U HAMMEHOBAHUE COOTBETCTBYIOLLErO HAUUOHANBHOIO
MeXXOyHapoaHOro craHaapTa COOTBETCTBUSA cTaHaapTa
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[TpnmeyaHune—B HacToawen Tabnuue NCNonb30BaHO cneayolee ycnoBHoe 0b603Ha4YeHNe CTENEHN COOT-
BETCTBUS CTAHOAPTOB:
- IDT — naeHTNYHbIE CTAHOAPTHI.
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