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[lpeaucnoBue

Llenn n npuHumMnel ctaHaapTusauum B Poccunickon ®egepaunn yctaHoBneHsl PegepanbHbIM 3aKOHOM
oT 27 aekabdbps 2002 r. Ne 184-P3 «O TeXHUYECKOM perynmpoBaHnumn», a npasmna npuMeHeHns HauMoHanbHbIX
ctaHgapTtoB Poccunckon egepaunmm — OCT P 1.0—2004 «CtaHaapTusaunsa B Poccumnckon ®epgepanmin.
OCHOBHbIE NOMNMOXEHUAY

CBepneHUA o cTaHaapTe

1 PASPABOTAH OTKpbITbIM akUWOHEPHBLIM 0OLIECTBOM «BCepoCCUMACKMA HayuHO-UCCneaoBaTeNb-
CKUUA UHCTUTYT cepTudukaumnmn» (OAO «BHUNC»)

2 BHECEH TexHnuyeckum kKoMnuteToM No ctaHgapTusaumm TK 347 «Ycnyr TOproenv n odLLeCTBEHHOIo
NUTaHUA»

3 YTBEPXOEH M BBEAEH B JEWNCTBUWE Mpukazom PenepansHOro areHTcTBa no TEXHUYECKOMY
perynupoBaHuio n metponorium ot 3 Hos1bpst 2009 r. Ne 495-cT

4 BSAMEH IN'OCT P 50764—95

ViHbopmMmauus ob UsMeHeHUsIX K HacmosileMy cmaHoapmy nybrnukyemcs 8 eXea00HO u3dagaeMoM
UHpOpMalUOHHOM yKa3amerne «HalyuoHanbHbIe cmaHoapmbi», @ mekcm U3MeHeHUU U rornpagok — 8 eXe-
MeCSYHO u30asaeMbix UHMOPMaUUOHHLIX yKalzamensx «HauuoHanbHbie cmaHOapmei». B cniyyae nepe-
cMompa (3aMeHbl) Unu OmMeHbl Hacmosuweao cmaHoapma coomeemcmeyruiee yeeodoMiieHue byoem
onybnuKo8aHO 8 eXXeMeCAa4YHO i30asaeMoM UHPOPpMaUUOHHOM YKa3zamerne «HalyuoHarnbHbie cmaHoapmabi».
Coomeemcmeyrouwjas UHpopMalyus, yeeoOoMIIeHUe U meKCcMmbl pasMeljaromcsi makxe 8 UHpopMaUuUOHHOU
cucmeme obujea0 rnonb3oeaHuss — Ha ocbuyuanbHoM caume PeodepanbHo20 azeHmemaea rno mexHuU4ecKkoMy
pezaynuposaHur U Mempornoauu e cemu VIHmepHem

© CraHgapTuHdopm, 2010

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UMM YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHmsa 6es paspeweHns PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY PeryrimpoBaHuo 1 MeTpPoioru
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HAUUWOHANBbHBIN CTAHOAPT POCCUUCKOMWN PEOEPALNMN

ycnyrn ObLUECTBEHHOI'O NMATAHUA

Ob6uwue TpeboBaHUA

Public catering services. General requirements

Ilata BBeaeHna —2011— 01—01

1 Obnactb NpMeHeHuUA

HacToswmni ctaHaapT ycTaHaBNMBaEeT nepeyeHb yenyr odLecTBEHHOro NMTaHns, obme TpedoBaHns K
ycnyram, MeTtoabl OLLEeHKN KavyecTBa YCNVT.

CTaHaapT pacnpocTpaHaeTcsa Ha ycnyrn oblecTBEeHHOro NUTaHWUSI, oKasbiBaemMble NpeanpusiTuamm
OOLLIECTBEHHOIO NMUTAHUS LOPUANYECKUX NULL U MHOUBUAYANBHBIX NpeanpuHuMaTenen (ganee — npeanpus-
TNA).

TpeboBaHMsa Be3zonacHOCTU yCnyr obLWEeCTBEHHOrO NUTaHUA AN NoTpedbuTenen cogepXaTcd B pasje-
neo.

2 HopmaTuBHbIe CCbINKN

B HacToslWeM cTaHOapTe UCNONb30BaHbl HOPMaTUBHLIE CChINKU Ha creayolue ctaHaapThl:

[OCT P 50763—2007 Ycnyru obuwectBeHHOro nutaHus. MNpoaykuma obuecTBEHHOrO NUTaHUS, pea-
nnsyemad HaceneHuo. Odume TexHn4eckme yCnoBud

[OCT P 52113—2003 Ycnyrmn HaceneHuwo. HoMmeHKNaTypa nokasaTtenen KavyecTsa

[OCT 30602—97 /TOCT P 50647—94 OO6uecTBeHHOEe NUTaHUe. TepMUHbI 1 onpeaeneHuns

[TpumeyvyaHwue—Illpn NoNb30BaHUN HACTOSLWMM CTAaHOAAPTOM LenecoobpasHo NpoBEPUTb AEUCTBUE CCbINOM-
HbIX CTAHAAPTOB B MHDPOPMALMOHHON CUCTEME OOLLEro nonb3oBaHns — Ha opuumanbHomM cante PegepanbHOro areHT-
CTBa Mo TEXHNYECKOMY PEryrnmpoBaHUIO U METPOIOIMU B CETU VIHTEPHET UMK MO €XErogHo n3gaBaemMomy MHPOPMaLMOHHO-
MYy yKasaTtenio «HaunmoHanbHble cTaHaapTbl», KOTOPbIW ONYBNMKOBaH NO COCTOSHUIO HA 1 AAHBApsi TEKYLWEro roga, u no
COOTBETCTBYIOLLMM €XErogHo nagasaemslM MHPOPMALMOHHBLIM YKa3atensim, onybrnmkoBaHHbIM B TEKYLWEM rogy. Ecnun ccbl-
NTOYHBIN CTAHAAPT 3aMeHEH (M3MEHEH), TO NPU NONb30BAHMM HACTOSALWMM CTaHAAPTOM crneayeT PyKOBOACTBOBATLCSH 3aMe-
HAKOWWM (M3MEHEHHbLIM) CTaHAAPTOM. ECnun cCbIinoYHbIM cTaHAAPT OTMEHEH BE3 3aMeHbl, TO NONOXeHNe, B KOTOPOM AaHa
CCbINKa Ha HEero, MNPUMEHSIETCS B YacTU, HE 3aTparnBalowWen 3Ty CChITKY.

3 TepMuHbI U onpeAaeneHus

B HacTodawem ctaHaapTe npuMmeHeHbl TepMUHbI Mo TOCT 30602, a Takke cneayrowme TepMUHBI C COOT-
BETCTBYOLWMAMM onpeaeneHNAMN:

3.1 ycnyra obwecTtBeHHOro nutaHua: [esatenbHOCTbL UCNONHUTENS (NpeanpuaTun obLECTBEHHOMo
MATAHUA KOPUANYECKNX NAL, 1 MHOUBMAYAlNbHBIX npeanpuHuMaTenen) no yaoBNeTBOPEHUo noTpebHocTen
noTpeduTtens B npoaykLum odLLEeCTBEHHOTO NUTAHMS, B CO34aHUN YCITOBUW ANS peanusaunn 1 noTpebneHus
npoayKUUM OOLWECTBEHHOrO MNUTAHUSA W NOKYMHbIX TOBApOB, B MNPOBEAEHMUM Oocyra WU B APYrux
OOMONHUTENbHLIX YCryrax.

[TpnmeyaHune—Ycnyrm oOWECTBEHHOIO MMTAHUA MOMYT OKa3bIBaTbCH B MECTaX PACnonoOXeHns NpeanpusaTumn
O0BOLECTBEHHOIO NUTAHUA U B MHbIX MECTaXx.

U3paHune odbmumnanbHoe
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3.2 npouecc obcnyxuBaHuA: COBOKYNMHOCTb onepaLmid, BbINONMHAEMbIX UICNONHUTENeM Npu Henocpea-
CTBEHHOM KOHTaKTe c notpedbutenem ycnyr npu peanusauum v notpedneHun npoaykumMm obwecTBeHHOro
MATaHNA U opraHMusaumnm gocyra.

3.3 ycnoBua obcnyxuBaHua: COBOKYNHOCTL (pakTopoB, BO3AENCTBYIOWMX Ha NOTpedbuTtensa B Npo-
Llecce oKasaHUa yCcnyru.

3.4 6e3onacHoCTb ycnyru: Komnnekc CBONCTB yCnyru (npouecca), Npu KOTOPbIX oHa Nog BAUAHNEM
BHYTPEHHUX U BHELIHNX OnacHbIX (BpeaHblX) pakTOpOB OKasblBaeT BO3AENCTBME Ha NoTpebutens, He Noa-
Bepras ero XmsHb, 340p0OBbe N UMYLLECTBO PUCKY.

4 Buabl ycnyr oowecTBeHHOro NMTaHus

4.1 Ycnyru obLecTBEHHOrO NMTaHUA noapasaensior:

- Ha ycnyru nutaHus;

- YCNYrn No U3roTOBNEHUIO NPoAYKUNN ODLLECTBEHHOTO NMUTAHUS;

- YCIYIn Nno opraHmnsaumm notTpedbneHnsa npoayKkumm odLeCcTBEHHONO NUTAHUS U OOCITYKMBAHUIO;

- YCIYrn no peanunsaunin npoaykunum odLeCcTBEHHOIO NMTAHUSA U NMOKYMHBIX TOBAPOB;

- YCNyru no opraHusauum gocyra, B TOM YMUCne pasBliekaTenbHbIE;

- MHPOPMAaLUOHHO-KOHCYNbTaUMOHHbIE (KOHCaNTUHIOBLIE) YCIYIU;

- Nnpovne ycnyru oduecTseHHOro nTaHus.

4.2 Ycnyrm nutaHua npeactaBnsitoT cobon ycnyru rno U3roToBNEHUIO NPoAYyKL MK ODLECTBEHHOIO NUTAa-
HUAKA, CO3OaHNI0 YCNOBUX ANS peann3aunm n notTpebneHnsa npoaykumm obLecTBEHHOro NMTaHUs 1 NOKYMHBbIX
TOBAPOB HA NPeanpuATUSX 0DLLIECTBEHHOIO NMUTaHUA, a TakkKe ¢ BOSMOXHOCTbIO NpeaocTaBNeHUd yCcnyr no
opraHusauum gocyra U apyrux gononHUTENbHBLIX YCNYT.

4.3 Ycnyrm no N3roToBMNEHUC NpoayKunum obLeCcTBEHHOMO NUTAHMUS BKIHOYAOT U3rOTOBIEHUE MPOOYK-
LK O0BLECTBEHHOro nUTaHuA: nonydadpukaTtoB, KyNMUMHAPHBLIX M3genuin, onoa, MydHbIX KOHOUTEPCKUX W
OYNOYHLIX N3OEeNUA, B TOM YMCE NO 3aKasaMm notTpedbutenen, B CroXXHOM UCNONHEHUNU, C ACNONMHUTENbHbLIM
odpopMneHnemM.

4.4 Ycnyrn no opraHusaumm notpedneHns npoaykumm obLeCcTBEHHOIo NMUTaHUsa U OBCNYKUBAHUIO
BKNOYAOT:

- OpraHusaunio NMTaHUa 1 obenyXnBaHue pasnuyHbiX MeEPONPUATAN (DaHKETOB, KOPNopaTMUBHLIX BEYe-
POB, Npa3aAHUKOB U Ap.), B TOM YUCNe Bble3gHoe obcnyXuBaHne (KEMTEpPUHr);

- opraHusauunlo NMTaHus U obCnyXXnBaHme y4acTHUKOB KOHbepeHLUnin, ceEeMUHAPOB, COBELLaHNN, B TOM
ynucne Bble3aHoe 0OCNYy)XUBAHMNE (KEUTEPUHT);

- opraHusauulo NMTaHus 1 obCcnyXnBaHme noTpeduTtenen B 3oHax oTablXa, Ha KynbTYPHO-MaCCOBbLIX U
CMOPTUBHBLIX MEPONPUATUAX U T. A.;

- opraHusauulo noTpedneHna ankoronbHbIX U De3ankoronbHbIX HAMUTKOB HA MEeCTe OKasaHWa YCnyr,
BKMOYAA N3rOTOBNEHUE KOKTEUMEN, CBEXEOTXKAThIX COKOB U APYrUX HannuTkoB coOBCTBEHHOMO NPONU3BOACTRA;

- obcnyXneaHue noTpedbutenen B Nyt cneaoBaHUA NacCaXXUPCKOro XenesHoaopoKHOro, BOAHOMo U
BO3OYLUHOMO TpaHcnopTa;

- JoCTaBKy NpoayKuun obLEeCcCTBEHHOro NUTaHnd n obecnyxxmsaHue notpeburtenen Ha pabovmx mectax u
Ha OOMY;

- JOCTaBKy NpoAyKUMn 0OLLECTBEHHOIO NMTaHUA NO 3aKasaM NPoXMBaoLWMX N obcnyXmMBaHMe B HOMe-
pax roCTUHUL, N ApYrMx cpeacTBax pasmelleHnsa (pymM-cepBUC);

- opraHusavuunto paunoHanbHOro0 KOMMMIEKCHOro NUTaHna Ans onpegeneHHbIX KOHTUHIEHTOB NOTpebuTe-

=y

nen.

4.5 Ycnyrm no peanusaunum npoaykuum obLecTBEHHOro nMTaHua BKIOYatoT:

- peanusauuno NpoayKumm obLecTBEHHOro NMTaHUA N NOKYMHBIX TOBAPOB HA BbIHOC U3 3ara npearnpusi-
TS OOLLECTBEHHOIO NUTaHUS;

- peanusauuo NnpoayKunm obLLeCcTBEHHOro NUTAHNS U NOKYMNHBIX TOBAPOB Yepes CTOMbl 3aKa3oB, byde-
Thl, OKHa pasgayun n 7. a.;

- peanusauuno NpoayKumm obLeCTBEHHOro NMTaHUS U NOKYMHBLIX TOBAPOB BHE NPeanpuUsaTUsl, B TOM YNUC-
fne B pasfaTtoudHbIX U AOrOTOBOYHBLIX NpeanpusaTUaxX obLecTBEHHONo NMTaHUN, B NeTHUX Kade, dpunmanax,
MarasmHax KyrmHapum U otaenax KynmHapuu;

- peanusauuio NpoayKLnUn obLLECTBEHHOro NUTaHUS U NOKYMNHbIX TOBAPOB B COBCTBEHHOW MEKOPO3-
HUYHOWU CeTU (KNOCKK, NanaTk, NaBUNbOHbI, cpeacTBa pasBoO3HOU U pa3sHOCHOW TOProBv U Np.);

2
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- peanusauuto NpoayKUunn obLLIeCTBEHHOTO NMUTAaHUSA U NOKYMHbIX TOBAPOB Yepes PO3HUYHYIO TOProBYIO
ceTb;

- KOMMMeKTauuo HabopoB Npoaykunm obLLEeCTBEHHOMO NMMTaHUA 1 MOKYMNHBIX TOBAPOB B A0POry NoTpe-
outensam, B TOM YUCNe Typuctam ANngd CaMOCTOATENbLHOMO NPUroTOBNEHUS.

4.6 Ycnyru no opraHnsaumy gocyra, B TOM Yicle passnekaTtenbHble, BKIoYaloT:

- opraHusauulo My3bliKkalbHOMo 1 pasBnekaTenbHoro (aHMMaLNOHHOI0) 00CNYXXMBaHUA;

- opraHusauuto NpoBeaeHUst KOHLEepPTOB, NporpaMmm BapbeTe 1 BUaeonporpamMm un np.;

- NpegocTaBneHne noTpedutensam My3sblkanbHOro, pasBnekaTenbHoro (aHUMMaUWUOHHOTO) N TENEBU3U-
OHHOIO COMPOBOXAEHUS;

- YCNyrn Ang opraHusauum npouecca KypeHust (KanbsiHbl, cUrapbl, cUrapeTthbl, CMUYKW, 3aXKUranku,
nenenbHUUbI);

- NpegocTaBfieHME NOTPebUTENaAM Npecchl (raseT, XXypHanoB);

- npegocTaBneHne noTpeduTensmMm CropTUBHBIX HACTOMbHLIX UrP, UIPOBLIX aBTOMAaTOB, B TOM 4ucne
OeTaMm mMnagwero Bospacrta B AeTCKUX UTPOBLIX KOMHAaTax;

- OpraHusauuo AeTCKUX UrpoBLIX KOMHAT ANA AeTen Mnaawero sospacTa.

4.7 VHpopMaLUOHHO-KOHCYbTaLUWUOHHBbIE (KOHCANTUHIOBLIE) YCNYTN BKIHOYAIOT!

- KOHCYMbTaUUW CneunanncToB No U3roToBNEHMIO, oPOopMNeHuto, nogave npoaykumm odLecTBEHHOIO
MATaAHUS U CePBUPOBKE CTONA;

- KOHcynbTaLUWUW cneunanmcToB No opraHmMsaum gMeTnveckoro nuTaHnua npy pasnnyHbix 3aboneBaHusX;

- KOHCynbTauuu cneumannucTtoB nNo noabopy BUH 1M ankoronbHOW NPoAyKLUWUK;

- KOHCYNbTaUUK cneunanncToB No noadbopy Tabaka n TabavyHon NpoayKLUUN;

- TPEeHWUHIM NepcoHana npeanpuAaTU NMTaHUSG;

- opraHusaumio oby4vyeHnst KyrmHapHOMY MacTEepCTBY;

- OpraHmnsauuio BbICTABOK MHOYCTPUN NMUTAHUSA N y4acTUe B BbICTaBKax.

4.8 lMpoune ycnyrn obLLECTBEHHOMO MUTAHUSA BKNHOYAIOT:

- DpoHUpOBaHMEe MecT B 3anax NnpeanpuaTng obLecTBEeHHOro NMTaHus Nno 3akasam rnotpeburenen;

- NpoAdaxy TanoHOB NO peanusaunm pauMoHOB NUTaHUS (BU3HecC-NaH4mn, naHvn, épaHin U T. n.);

- YCNyru nopapa, kKoHgutepa Ha AoMY;

- ycnyru opuumnadTta, bapmeHa ang obcnyKnMBaHug Ha AoMy;

- NpoKaT CTONOBOrc benbsi, nocyabl, NpMdopoB, NepeaBUKHOTO (MODUNBHOIMo) KYXOHHOro obopyaoBa-
HUS1 U UHBEHTAaPS;

- Npodaxy LBeTOB, CYBEHUPOB U CONYTCTBYOLMX TOBAPOB;

- npepocTaBneHne napdroMmepnun, cpeacTB NMNYHON TMrMeHbl, NpUHaanNeXXHocTen anst YNCTKM oaexabl,
o0yBM U NpP.;

- YNAaKOBKY NpoAyKUnn 0OLECTBEHHOMO NMTaHUA, OCTaBLUeNCs nocne obCnyXnBaHug, anga noTpebuTe-

=

neun;

- YNakKoBKY NpoayKuMn obLLIEeCTBEHHOro NUTaHuUs, NpruodbpeTeHHOW Ha npeanpusiTUin;

- nNpegocTaBfieHne noTpedbutenam tene@oHHOn N PakCUMUNBHOW CBA3M Ha NpeanpUsaTUN;

- nNpegocTtaBneHne VIHTepHeT-CBA3N;

- npeaocTaBreHne yeroBuin AnNs 3apaakm MobunbHbIX TeNeOHOB U NEePEHOCHLIX NePCOHarbHbIX KOM-
NbtoTEPOB (HOYTOYKOB);

- rapaHTUPOBaHHOE XpaHeHNe NUYHBLIX Bellen notTpedbuTtenen (BepxHen oaexabl, CyMoOK);

- BbI30OB TaKkcWU no 3akasy (npocbbe) noTpebutens;

- NpegocTaBfieHne OpraHN3oBaHHOW OXPaHAEMON CTOSAHKU AN aBToMobunen notpebutenen Ha Ttep-
PUTOPUN NMPEeanPUATUS;

- OpraHmnsauuio AoCTaBKU NPOAYKLMN 0BLLIECTBEHHOIO NMTaHUS.

4.8.1 Ycnyrn no opraHusaumnm goctaBkM NpoayKLmum obLeCTBEHHOTO NUTAHNSA BKIHOYALOT:

- [JOCTaBKy NpoAayKuun obLLEeCTBEHHOIC NUTaHKUA No 3akaszam noTpedbutenen, B TOM Yucne B ouc, Ha
pabovyne mecTa, Ha AOM;

- JOCTaBKY NPOAYKUMKA OBLLECTBEHHOrO MUTAHUA K KeNe3HOAOPOXKHOMY, BOAHOMY WU BO3QYLUHOMY
TPaHCNOPTY ANS NOoTPedbneHna B NyTU CNeaoBaHUS;

- JOCTaBKy MNMPoayKunnM obLIeCTBEHHOro NUTaHUsl B MarasuvHbl KynMHapum 1 oTaernbl KyNUHapun, Ha
npeanpuUaATmns PO3HNYHOW TOProBMNU, B MENKOPO3HUYHYIO CeTb.

4.9 lMepeveHb ycnyr obLECTBEHHOO NUTAHNS MOXET ObITb paclUMpeH B 3aBUCMMOCTU OT Buaa nNpea-
NpUATUA, cneunduk odbCcnyXMBaeMoro KOHTUHreHTa noTpebuTtenen.
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5 O0wwme TpebOBaHMA K ycrniyram ooLLeCTBEHHOro NUTaHUA

5.1 HomeHknaTypa nokasateneun kadectsa ycnyr yctaHasnusaetcd no F'OCT P 52113 ¢ yd4eTOoM ycno-
B OKasaHWs yCryr obLecTBeHHOro NuTaHus.

5.2 Kputepuem KadyecTBa okasaHUda YCNyr ABNAeTCHA YPOBEHb YCIVT.

5.3 Ycnyrm obLecTBeHHOro nMTaHnua A0MKHbl 0TBeYaTh cneayiowmm obLwmm TpeboBaHUsSIM:

- counanbHOW agpecHOCTU;

- (PYHKUMOHANLHOW NPpUroaHocCTy;

- BesonacHoOCTWU;

- 3PrOHOMWYHOCTU;

- 3CTETUYHOCTU;

- MHPOPMAaTUBHOCTMU;

- TMOKOCTH.

5.3.1 TpeboBaHue coLMnanbHON aapeCcHOCTU YCNyr NpeaycMaTpuBaceT:

- obecnevyeHHOCTb ycnyramm o0LEeCTBEHHOro NMTaHNSA U AOCTYNHOCTb ANS NnoTpebutenen pasnuiHbIX
KaTeropui;

- COOTBETCTBME YCNYr OXXWaaHUsIM NoTpedbuTenen, BKNYasa accCopTUMEHT npeanaraemon npoayKkuun,
MeToa 1 popmy obCcnyXMBaHus, NpodpeccnoHarnbHbIM YPOBEHb ODCNYXUBAKOLWErrO NepcoHana, HoOMeHKnaTypy
OKa3bIBaeMbIX YCNVYT;

- Hanu4ue B npasunax odbcnyXnBaHuUsa onpeaeneHHbIX NbrotT U yCnoBUn Ans NPUOPUTETHBLIX KATEropUiA
notpedbutenen (oetun, noan ¢ orpaHnNYeHHbIMU PU3NYECKUMIU BOSMOXKHOCTAMU U AP.).

5.3.2 TpeboBaHUe PYHKUMOHANBHOW NPUrOAHOCTM YCNYT npeaycMaTpuBaeT:

- TOUYHOCTb U CBOEBPEMEHHOCTb OKa3aHUsl yCcnyr, BKo4vas cobniogeHne yCTaHOBIIEHHOTO pexmma
paboTbl NpeanpuUaATUs, cobnoaeHne accCopTUMEHTHOTO NepeYHs peanmsyemblx 6ntoa, n3genui U HanuTKOB,
COOTBETCTBME BPEMEHN OKa3aHUs yCnyr, BpeMeHN oXXngaHusa 3akasa, obcnyxmsaHus notpebutenein n np.;

- obecneyeHue ycnoBun ans Belbopa notpedbutenem ycnyr pasfnnyHbiX BUOOB;

- COOTBETCTBUE 0DCNyXMBatoLWEro nepcoHana npogpeccuoHanbHOMY HasHa4YeHUo, B TOM YUCTE KOM-
NeTeHTHOCTb U KBanndukaLuuga nepcoHana, ymeHue obLlateca ¢ noTpedutensamu, 3HaHue n cobniogeHmne npo-
dpeccuoHanbHOW 3TUKN NOBeJEeHUS.

Ycnyrn obWecTBEHHOro NMTaHus, okasblBaeMble NoTpedutenam, No cpokam 1 yCnoBusiM oDCNYKUBa-
HUSA AOMKHBI COOTBETCTBOBATL TPEOOBAHUAM HOPMATUBHBIX N TEXHNYECKNX AOKYMEHTOB Ha YCNYIN KOHKPET-
HOMO BUaa, YCNoOBUSIM OOTOBOPOB 00 OKaszaHUK yCnyr Unu yCcnoBUSIM 3aKkasa Ha oKasaHue yCnyr cornacHo
OeUCTBYHOWMM NpaBuniam okasaHua yenyr [1].

5.3.3 TpeboBaHMA 6e3onacHOCTM yCnyr Ans notTpebutenen n3noXxeHol B pasaene 6.

5.3.4 TpeboBaHMe 3PrOHOMUYHOCTU YCNYr XapakTepusyeT COOTBETCTBUE YCNOBUU OOCMYXMBaHUA U
NPUMEHAEMBIX B npoLuecce obcnyXmsaHua mebenmn, obopyaoBaHns rMrmeHUN4YeCcKMM, aHTPOMOMETPUYECKM U
PUN3NONOrN4ECKNM BOSMOXKHOCTAM noTtpedbutenen. CobniogeHne TpedoBaHUSA 3proHOMUYHOCTN 0becneYnBa-
eT KOMPOPTHOCTb OOCNYXMUBAHUS U CNOCODCTBYET COXPaHEHUIO 300P0OBbS NOTpebuTeneun.

5.3.5 TpeboBaHMe 3CTETUYHOCTU YCNYT XapakTepusyeTt CTUNEBOE €AUHCTBO, FrapMOHUYHOCTb AMU3alHA
noMeLlleHUn ang notpedutenen n ycnoBumn odcnyxmMBaHug, B TOM YMiCne BHELWHWW BKUAO nepcoHana, odoop-
MITEHUE MEHIO, CEPBUPOBKY CTOMAa, opopMneHne 1 nogavy onwoag n HanuTtkos 1 Np.

5.3.6 TpeboBaHMe MHPOPMATUBHOCTK YCNYTr NpeanonaraeTt nonHoe, AOCTOBEPHOE N CBOEBPEMEHHOE
MHpopMUpoBaHUE NoTpedbutens obo BcexX NpeaocTaBMNsAeMbIX YCryrax B 3ane U BHe 3ana npeanpusTus,
obecnevnBaroLlee BO3IMOXHOCTb X NMPaBUNbHOTC BbIOOpa, a Takke MHdopmMmauno od N3roToBNAEMOon 1 pea-
nnM3yemMon NpoayKkumm obLecTBeHHOro NuTaHus cornacHo [1].

NHpopmauunto o6 ycnyrax AoBoAAT A0 cBedeHUs noTpebutenen B HarnsigHoW M aoctynHonu dpopme
nocpeacTsomM opopMneHnst MHPOPMaLMOHHBIX CTEHAOB UMW NANOoK AN NoTpebutenen, B MeEHIO, NpenckypaH-
Tax UMK UHBIMK crnocobamu, MNPUHATBIMUA UCTICNHUTENEM YCIVT.

TpeboBaHne WMHMPOPMATUBHOCTU nNpeanonaraeT npuMeHeHne pasHoobpasHbiX BUAOB COBPEMEHHOW
peKNnaMbl.

5.3.7 Ycnyrn oblecTBEHHOro NUTaHMS OO0MKHbI COOTBETCTBOBATb TpeboBaHUIO TMOKOCTWU, KOTOPOE
XapakTepuayeT CrnocobHOCTb YCNyr UBMEHATLCH B COOTBETCTBMU C MSMEHSIIOLLIMMMNCS TPEOOBaAHUAMM N YCNO-
BUAMMW.

4
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6 TpeboBaHMA 6e30NaCHOCTU yCNyr oOLWeCcTBEHHOro NNTaHuS

6.1 lNpwnokazaHun ycnyr obWEeCTBEHHOIO NUTaHMUS Ha NPeAnpUATUAX 0DLLIECTBEHHOIO NUTaHUA OOTKHbI
obecnevnBaTbca 6e3onacHbIe YCNoBUA ONS XKU3HN U 300POBbA NOoTpedbutenen, CoOXpaHHOCTb UX UMYLLIECTBA,
cobnoaaTbca AeUCTBYOLWME NpaBMna okasaHUd yenyr obLWeCcTBEHHOro NMTaHus, yCTaHOBNEHHbIE HOPMaTUB-
HbIMW NpaBoBbIMU akTaMmn Poccunckon Pegepaunm [1], n TpeboBaHUA HOpMaTUBHBLIX AOKYMEHTOB dpeaeparnb-
HbIX OpraHoB UCMNOMHUTENLHOW BMAacTu B YacTu be3onacHoCcTU™.

6.2 lNpoaykuus obLECTBEHHOIC NUTaHUA AomkHa cooTBeTcTBOBaTh TpeboBaHmsam TOCT P 50763 u
OPYrMX HOPMATUBHBLIX U TEXHUYECKUX AOKYMEHTOB Ha MPOAYKLUUIO KOHKPETHbIX BMAOOB MpuU cobnioaeHunu
OEeUCTBYIOLNX CaHUTAPHO-3NMAEMNONOrMYeCcKMX NpaBun ansa npeanpuaTii ooLecTBEHHOro NuTaHua [2].

6.3 lepcoHan npeanpusaTiA OOLWECTBEHHOIO NMUTAHUA OO0/MKEH OblTb NOArOTOBMEH K AEUCTBUSIM B
Ypes3BblYalHbIX OOCTOATENbCTRAX.

6.4 TllpnokasaHuM ycnyr obLecTBEHHOro NUTaHUA Ha NpeanpUATUAX 00LLEeCTBEHHOMO MNUTAHMS OOTTKHb
obecrnevnBaTbcsl TPebOBaAHUSA OXpaHbl OKpyXKaroLwen cpedbl, B TOM YACME K TEPPUTOPUNA, TEXHUYECKOMY
COCTOSIHUIO U coaepKaHUo NMOMELLIeHNI, BEHTUNSALMN, BOOAOCHADXEHWIO, KaHanM3aumm n apyrum dpakropam
COrNacHO NMONOXeHUAM HalMoHalnbHbIX CTAaHOAPTOB cUcTeMbl besonacHocTn Tpyaa (CbT).

TexHonorn4ecknin npoLecc Npo1M3BoACTBa NPOAYKLUNN OOLLECTBEHHOIro NMTaHNs He A0TKEH OKasbliBaTh
HeraTMBHOIO BO3AEUCTBUA Ha OKPYXKalOLLYIO cpeay.

7 MeToAabl OLEHKU N KOHTPOJA KayecTBa ycnyr ooLecTBEHHOro NUTaHnS

7.1 Onga oueHKM N KOHTPONA KayecTBa ycnyr obLeCTBEeHHOro NMTaHns MCNOMNb3YIOT cneayoline OCHOB-
Hble MeToAbl:

- 3KCMNEepTHbIM — ONPOC U aHKEeTUPOBaHUE UCNONMHUTENen B cepe ycnyr obLeCcTBEHHOro NUTaHug,
OLIeHKY pe3yNnbTaToB onpoca (aHKeTUPOBaHUA);

- couMonorm4yecknm — onpoc UM UHTEpPBbLIOUPOBaHKE NOTPpebuTenen ycnyr odLeCcTBEHHOTO NUTaHUS,
OLEeHKY pe3ynbTaToB onpoca (MHTEepPBbLHOUPOBaHNSA).

7.2 OUeHKY 1 KOHTPOIb NpoayKLunM obLLEeCTBEHHOro NMTaHUA Kak pesynbTaTa okasaHWna yenyr obLecT-
BEHHOro NTaHUA OCYLLECTBNAKT C NMOMOLLbIO OpraHoNenTUYeCKoro U MHCTPYMeHTanbHbIX (NadbopaTopHbIX)
MeToaoBs cornacHo FOCT P 50763, pasgen 5 (5.16—5.19) u pasgen 8.

* 1o BBEAEeHNA COOTBETCTBYHOLWMX HOPMATUBHLIX MPaBoOBbIX akToB Poccunckon Pegepaumm — caHnTapHoO-anuae-
MWNONOrNYECKUX HOPM U NpaBun, YyTBEPXAEHHbLIX B YCTAHOBNEHHOM nopsake [2].



OCT P 50764—2009

[1]

[2] CI1 2.3.6.1079—01

budnuorpadua

[TpaBnna okasanusa ycnyr obWweCcTBEHHOINO NUTaHUsA, YyTBEPXKAEHblI NOCTaHOBNEHnEM [lpaBu-
TenbctTBa Poccnnckon Peaepaumm ot 15.08.1997r.Ne 1036 ¢ nameHeHnssmm n 4ONONHEHNAMMU

CaHuTapHO-3NMAEMMNONOrMYecKkne npasmna n Hopmatuebl. CaHUTapHO-3NUAE MNONTOTNYECKNE
TpeboBaHUA K opraHn3aymsam o LLeCcTBEHHOIro NMTaHusA, U3aroToBIEHUo 1 060poTOCNOCODHOCTH
B HUX NULLEBLIX NPOAYKTOB U NPOAOBONBbCTBEHHOIO ChiPbs C UBMEHEHUSIMU N AOMNONHEHNUSAMU
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