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[lpeaucnoBue

Llenn n npuHUunel ctaHgapTusaunn B Poccumnckon Peagepaunn yctaHosneHbl PeaepanbHbiM 3aKOHOM
oT 27 aekabpsi 2002 r. Ne184-P3 «O TeXHNYECKOM perynupoBaHun», a npasuna NnpuMeHeHns HauMoHanbHbIX
ctaHgapTtoB Poccunckon ®egepaunmm — OCT P 1.0—2004 «CtaHaapTusaunsa B Poccumnckon ®epgepaumin.
OCHOBHbIE NONMOXEHUAY

CBeoeHUA o cTaHgapTe

1 NMOoArOToOBJIEH Hay4vHo-TexHU4eckum ueHTpoMm MHTEK Ha ocHoBe CODCTBEHHOMO ayTeHTUYHOro
nepeBoda ctaHgapTa, yKasaHHOro B NyHKTe 4

2 BHECEH TexHu4yecknm komutetom no ctaHgaptmsaumm TK 20 « SKonorm4eckmn MeHepKMEHT U 3KO-
HOMWKa »

3 YTBEPXIOEH N BBEAEH B OENCTBUWE [lMpukazom deaepanbHOro areHTcTsa no TEXHUYECKOMY
perynupoBaHuio n metponornn ot 27 gekabpa 2007 r. Ne 432-cT

4 Hactoqawun ctaHgapT naeHTndeH mexayHapogHomy ctaHgapTty MCO 14063:2006 « Qkonorndyeckni
MeHepKkMeHT. ODOMeH akonornmdeckon uHgpopmaumen. PekomeHgauun mn npumepbl» (ISO 14063:2006
«Environmental management — Environmental communication — Guidelinnes and examples»)

5 BBEAEH BI'NEPBbIE

ViHgbopmauuss ob U3MeHeHUsIX K HacmosileMy cmaHoapmy nybrnukyemcss 8 eXXe200HO u3dagaeMoM
UHpOpMalUOHHOM yKa3amerne « HayuoHalnbHble cmaHOapmbi», @ mekcm U3MeHeHUU U NorpasoK — B eXe-
MeCSIYHO u30asaeMbix UHMOPMaUUOHHbIX yKalzamensx «HauuoHanbHbie cmaHOapmei». B cniyyae nepe-
cMompa (3aMeHbl) Unu OmmeHbl Hacmosweao cmaHoapma coomeemcmsyruee yeeooMmiieHue byoem
onybrnuKoeaHo 8 eXXeMeCs4YHO U30asaeMoM UHPOPpMaUUOHHOM YKa3amerne «HayuoHanbHbie crmaHoapmabiy.
Coomeemcmeyrowast UHpopMayusi, yeeOOMITeHUS U meKCmbl pa3Meliaromcs makxe 8 UHGhopMalUUOHHOU
cucmeme obuiez20 rnonb3oesaHuss — Ha ogpuyuanbHoM caume PedepalibHo20 az2eHmemea ro mexHuU4ecKomMy
pezynuposaHuro U Mmemporsnoauu e cemu VIHmepHem

© CrtanpapTtuHdopm, 2009

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UMM YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHmsa 6es paspeweHns PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY PeryrimpoBaHuo 1 MeTpPoioru



[OCT P UCO 14063—2007

CopepxaHue
1 OBNAacCTb MPUMEHEHUST . . . . . . v v v v e e e e e e e e e e e e e e e e e e e e 1
2 TEPMUHBI M ONPEAOETIEHUS . . . . . . . o o v o e e e e e e e e e e e e e e e e, 1
3 [MpuHUMNBI ODMEHAa 3KOMOTNMYECKOW MHMPOPMALMEN . . . . . . . . . o o e e e e e e e e e e e e e e e, 2
3.1 OOWME MOMOXKEHUS. . . . . . o o e e e 2
3.2 TIPUHUNMOBL . . . . o e e e e 2
4 [Monutuka obmMmeHa aKonormdeckorn MHAOPMALIMEN . . . . . . . . . . . o i e e e e e e e e, 2
4.1 OBA3ATENBCTBA PYKOBOACTBA . . . . v v v v e v e e e e e e e e e e e e e e e e, 2
4.2 Pa3paboTka nonnTukn obmMmeHa skonormdeckon uHdpopmMaumen . . . . . . . . . . ..o o ... 3
5 CtpaTterns obMeHa 3Komorndeckom MHOPMaUMEN . . . . . . . . . . o o o o e e e e e e 3
5.1 O0WME MONMOXKEHUS. . . . . o o e e e e e e e e e . 3
5.2 YcTaHoBneHue uenen obMeHa akonorm4eckon MHpopMaumen . . . . . . . . . . .. e .. 4
5.3 OnpegeneHne 3anHTEPECOBAHHBLIX CTOPOH . . . . . . . . o v v v e e e e e e e e e e e e 4
5.4 PacCMOTPEHME BOMPOCOB O PECYPCAX . . . . . . v v i v e e i e e e e e e e e e e e e s, 5
6 PaboTbl N0 OBMEHY 3KONOrMYEecKo MHADOPMAaLIMEN . . . . . . . . . . . . o o o e e e e e e e, 5
6.1 NnaHupoBaHne paboT No OOMEHY 3KONOrMYEeCKoN MHpopMaLmen . . . . . . . . . . . . . . . . .. 5
6.2 Bblbop coaepaHust AaHHbIX NpKU obMeHe 3Konorndyeckon nHgpopmaunen, noaxoaos n cpegcts . . 9
6.3 BbinonHeHne paboT No 0OMeHY 3KONOrM4Yeckom MHopMaumen . . . . . . . . . . . . o v v v .. 18
6.4 AHanus obMeHa 3KOMOrnMYeckon MHpopMaLmMen . . . . . . . . . . . . . . . 20
6.5 lNpoBeaeHMe NPOBEPOK CUCTEMBI YNPABMEHUA N NNMAHOBLIX PEBU3UN . . . . . . . . . . . . . . .. 21
[MpunoxeHne A (cnpaBouvHoe) CtaHgapTtel cepun MCO 14000 . . . . . . . . . . . . . . . . . . .. ... 22

BUuonuorpa®dunst . . . . . L e e s 25



[OCT P UCO 14063—2007
BBenoeHue

3a nocneaHuve asa AecATUNeTUd 0OMeH 3KONOrMiyecKUMn gaHHbIMU, pesynbtataMmmi U AENCTBUAMMN CTar
CYLLECTBEHHOW YacTblo AeATENbHOCTU OpraHmsaLnin BcneacTene NoBbILLEHHOTO NHTepeca M 00EeCNOKOEHHOC-
T OOLLECTBEHHOCTHU, a TaKKe AeATENbHOCTU rOCYJapCTBEHHBIX OpraHoB, CBSI3AHHOW C OXPaHOW OKpyKatoLlen
cpeabl. OpraHmMsauum Bcero Mupa Bce DONblUe CTanKMBaKTCA C HeOoDXOOMMOCTbIO BbiCKa3blBaTb CBOWU
MHEHWA, NpeacTaBnATb U OOBACHATL 3KONOrMyeckne nNocneacTBUa CBOEU AEATENbHOCTU, NPOU3BOACTBA U
npeaocTaBneHna ycnyr. TakkKe pacTeT UHTepec K ydeTy aprymeHTauunm 3anHTepecoBaHHbIX CTOPOH W
0O begUHEHUIO X MHEHWUIN 1 TpeboBaHUN NyTeM obMeHa nHgopmMmaLumen.

OpraHusaumm Hy>XaarTca B NoNyvYeHUn 1M npeaocTaBeHnn 3Kkonormdeckon nHdpopmaumm, nsgaHu m
nporpamMm, KOTopble 3aBUCAT OT TaknxX pakTopoB, Kak reorpaduyeckoe nonoxXeHne opraHnsaunm, oobem u
PAa3HOBUAHOCTM BBIMOMHAEMbIX MU paboT. MoTuBaLUKo K 0bMeHy aKkonorndeckon nHdpopmaumein obecnevmn-
BAOT:

- 3aMHTEepPEeCcOoBaHHOCTb opraHusaunmM B obmeHe MHpopMaLnen o ee AeATENbHOCTH;

- 3anpoc MHgopmMaumm o AeaTeNbHOCTU opraHn3aLm Co CTOPOHbI CrnyXalmMx UM UHBECTOPOB, NpaBU-
TeNbCTBEHHOrO areHTCTBa, rpynnbl MECTHOWN ODLLECTBEHHOCTU, NMOCTaBLWKMKa UK NMiodon Apyron sanHTepeco-
BAHHOW CTOPOHBI;

- HeobxoanMoCTb 0BCYXXAEHUA C 3auHTEPECOBAHHBLIMWU CTOPOHaMWU, OCODEHHO C LeNEeBON TPynnown,
peanonaraeMbiX 4eUCTBUKX OpraHn3aunn, TakMx Kak paclumpeHne cyLecTBYILWUX NPONU3BOACTBEHHBIX MOLL-
HOCTEW, pasMellleHne HOBLIX NpeanpuaTu UNu BBeaeH1Ue HOBOW NpoayKLUnU UK yCnyr;

- yrnpaBneHne 3KONorM4ecKMMmn puUcKkamm;

- HOpPMaTUBHO-NPaBOBLIE TPeOOBAHUS;

- BO3pacTarlas BaXXHOCTb PACCMOTPEHUA BONPOCOB OXPaHbl OKpyXXatoLen cpeabi.

OBbmeH 3Kkonornveckon nHgopmaLnen — aTo NpoLecc pacnpocTpaHeHust HopmMaLn aAnst NoBbILLEe-
HUA OTBETCTBEHHOCTU, AOCTOBEPHOCTU U YNYULLEHNS OTHOLLUEHUA MeXay napTHepaMu, a TakKe NOoBbILLeHUS
NMHPOPMUPOBAHHOCTUA N UCMONB3OBaHUA MHGOPMaLMM ANa NPUHATUA pelleHn. icnonb3yeMble Npu 3TOM
npoLecchl U coaepXaHne obmMmeHMBaemMon MHQoOPMaLMN NSMEHSIIOTCS B 3aBUCUMOCTW OT Llenen 1 yCroBun, B
KOTOpPLIX paboTaeT opraHmnsauusi, NO3TOMY OHW AOMKHblI OCHOBLIBATLCA Ha HE3ABUCUMOW UHpOpMaLNK.

ObMeH aKonormyeckon nHpopmaumen aenaeTcs donee LWMPOKUM NOHATUEM, YEM MOHATUE 3KONOrn4ec-
KOW OTYETHOCTU, MOCKOMNbKY MMeeT ropasno bonbuiee ynucno uenen n popm. ObmMmeH nHpopmMmaLnen MoXeT
ObITb NPUMEHEH KaK K JaHHOMY KOHKpeTHOMY OCODOMY Criyvato Unu Lenn, Tak U K N1aHOBLIM MEPONPUATUSIM.
[Tpumepom NepBoro cny4vyast MoOXeT ObITb CUTYaLUSA, Koraa MeHepkep nocewaeT obueCcTBEHHbIE MEPONPUS-
TUA U OTBEYAET Ha BONPOCHI XXuteneun. NnaHoBbih 06MeH MHOpMaLnenn MOXKET BKTIIoYAaTb B cebs Kak YacTnu-
HOoe, TaK U NOoJNHoe yYacTue 3anHTepecoBaHHbLIX CTOPOH B COOTBETCTBMM CO crnegyrownmMmm cuTyaunami:

a) OaHoCTOopOoHHee NpedocTaBNeHMe UHpoOpMaLMM NPOUCXoOUT B cnydae, Korga opraHusauusa pac-
NpocTpaHaAeT MHPOoPMAaLMIO, Hanpumep, NyTemM BbINycka 3KONOrM4Yeckux oTYeTOB, U HE MMeeT BO3MOXHOCTU
nony4vaTtb BOMNPOCHl M y4acTBOBATb B 0DCYXXAEHUU pe3ynbTaToB OTYeTa.

b) OBYCTOPOHHUKA OOMEH MHOpMaLMeEN nponucxoauT nNpu obmMeHe uUHgopMaumen N naeaMm mMexay
opraHusaymamm 1 3anHTepecoBaHHbIMU CTOPOHaAMMN.

c) lpn coBMeCcTHOM NPUHATUX pelleHUKn, BKYasa ycTaHoBNeHne 3dpdpekTMBHOU MHpopMaLUOHHOW
obpaTHOW CBSI3N, KOTOPAas OKasblBaeT BO3QEUCTBUE HA opraHM3auntio W/mnn Ha HacenexHue, a Takke Ha opra-
HMU3aL WK, coTpyaHn4yaLme ¢ 3aMHTepecoBaHHbIMUA CTOPOHaMMN.

B3anmMmogencteme ¢ 3anMHTepecoBaHHbIMUA CTOPOHAMN obecneYvynBaeT BO3IMOXHOCTb ANS opraHmsaunm
n3y4vaTtb Npodbnemsl N 3agadn, YTO NPUBOAMUT K YBENMUYEHUNIO MOHUMAaHUA 3KOMOrMYeCckon NONUTUKA opraHusa-
Ll BCEMMN CTOPOHaAMK N BNUSIHUS HA MX MHEHKUA 1 BocnpuaTue. [Npu Hagnexauwen peannsaunm nobdbon Yac-
THbIA NOAX04 MOXET ObITb yCnewHbIM 1 YOOBNETBOPUTL NOTPEDHOCTU OpraHM3aLun U 3anHTEpPEeCOBaHHbIX
CTOpOH. B psaage cny4vyaeB NoHMMaHWe Xapaktepa U ocobeHHOoCTen obMeHa 3Konorndeckon nHgopmauunen
KaXkQon 3anHTepeCcOoBaHHOW CTOPOHOW (UNK LLeNeBON rpynnon) Takke oveHb BaXHO. Hanbonee apdpeKkTnB-
HbIW nMpouecc obmMmeHa 3aKonormd4eckonm nHgopmMaLmen BKIroYaeT B cebsl MOCTOSIHHBIA KOHTAaKT opraHn3saunun C
BHYTPEHHUMU U BHELLHUMWN 3aUHTEPECOBAHHBIMUA CTOPOHAMU N MOXKET paccMaTpuUBaTbhCH Kak YacTb obLuen
NMHPOPMaLIMOHHOW CTpaTernm opraHmnsaLuu.

B3anMOoCBA3U 3KOMOrmieckon MHopmMauum 1 ee NOTOKU € yKasaHMeM pa3gesioB HacTosWero ctaHaap-
Ta N300pakeHbl HA pUCYHKe 1.

IV
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OpraHu3auus

e Apyrve npyMHuMNbI, o konornyeckas
r cTpaTerMm v NONIUTUKN } NOonNuTUKA

[MonuTtnka odmeHa akonormnyeckom nHpopmaumen (pasaen 4)

Ctpaterna oomeHa akonorn4yeckou nHgopmaumeu (pasgen 5)
3aunHTepeco-

BdHHbI€

CTOPOHBI OnpepeneHue

3auHTepe-
COBaHHbIX
CTOPOH

OnpepeneHue
Leneun oomeHa
3KOJNOrM4YecKou
uHpopmaumen

PaccMmoTpeHue
pecypcoB

PaboTbl no oOmMeHy aKonornyeckou uHpopmaumnen

lNnaHupoBaHue: BbinonHeHue:

Bbibop
noaxonos
U CpeacTB:

AHanNus

LleneBan
rpynna

- CUTYaLWUOHHbIW
aHanus;

- YCTaHOBIEHUE
Lenewu;

- BbIDOP
LeneBbIX rpymnmn;
- onpepeneHue
reorpauyeckmnx
obnacreu
NMPUMEHEHUS;

- onpepgenexHue
OTBETCTBEHHOCTHU
N y4acTus;

- OTCNeXuBaHue
BXOOSALLEN
MHpopMaLUun oT
3auHTEpPEeCcoBaH-
HbIX CTOPOH;

- NriaHupoBaHue
NencTBUn B

- cbop u aHanu3a
OAHHbIX;

- BbINOJSTHEHUE
paboT no obmeHy
3KONOrm4yeckou
NHOpPMaLNEWN;

- permcTpauus

N pearmpoBaHme
C Y4€TOM UHJPOP-
MaLWUOHHOU

llpoBeaeHune
NPOBEPKH
CUCTEeMbI

MpuHUMNbLI 0OMeHa 3konornyeckon nHpopmauuen (pasgen 3)

ynpasrieHus
M NNIaHUpPOBaHMe
ee nepecmorpa

crny4ae KpuM3ncoB obpaTHOW CBA3U

N Yypes3BblYaUHbIX
cuTyauumn

- NAEHTUMUKa-
Lnsa MHopMaL K

[TpumedvyaHue 1—NyHKTUPHbIE NTUHUN CO CTPENKAMU NOKa3bIBAKT CBA3bL OOMeHa 3KONOrn4yeckon MHgopma-

LMen ¢ ApyruMu areMeHTamMmm opraHusauuu; CnmolHble NMIMHUM — CBA3b OOMEHa 3KONOorM4eckon MHgopmauuen mexay
cCUCTEMaMM.

[TpumMmeyaHune 2— 3alITpuxoBaHHble 0ONacTn NokKasbIiBaOT 0bnactb NMpUMEHeHUa obMeHa 3KONMorm4eckomn
MHdOpMaLnen cuctemMbl; bonee CUNbHO 3alITPMXOBaAHHbIE 0ONMacTU NOKa3sbIBaOT 00MacTu nepekpbiTua oOMeHa 3KOroru-
4eCKOU MHJOpMaLMEN CUCTEMbI C OpraHusaymnen.

PucyHok 1 — Cxema obmeHa 3Konorm4eckon nHopmMaLmnen

OOMeH 3Konornyeckom nHpopmaumen Yyacto JaeT MHOXECTBO MPENMYLLLECTB, TaKMX Kak:

- NOMOLLb 3aMHTEPECOBAHHbIM CTOPOHAM B MOHUMaHMN CBOMX 00S3aTENbLCTB MO MNOMy4YeHnto pe3ynbTa-
TOB UX NPUPOLOOXPAaHHON AEATENBHOCTU, MONMUTUKN N XapaKTEPUCTUK;

- NpeanoctaBlieHne BXOOHbIX ,EI,aHHbIX/I'IpeJEI,J'IO}KeHI/Iﬁ No YJIYHWWEHUIKD 3KOJTIOTMHECKUX XapaKTEepUCTUK
opraHn3aunn, Nnpoaykumn min yCcnyr, a 1TakkKe rnporpecca B HanpaBJli€HUN yCTOﬁ‘-IMBOFO PA3BUTUA,

- ynyyleHne NoOHMMaHnsa NoTpedbHocTen n NpobrnemM 3anHTepPeCcoBaHHbIX CTOPOH ANS CTUMYNUPOBAHUS
OTBETCTBEHHOCTU N BEeAEHUs Qnanora;

- coaeucTBME OOCTUXKEHUIO OpraHmn3aumnen 3Konormyecknx pekomeHgaumm, OCTUXKEHUN N XapaKTepuc-
TUK;

- MOBbILLEHNE BaXXHOCTU U YPOBHSA 3KONOrMYECKON MHOOPMUPOBAHHOCTM A8 NOAOEPKUBAHUSA 3KOIO-
MYEeCKO OTBETCTBEHHOCTM OpraHn3auvu;

V
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- paccMoTpeHue Npobnem 3anHTepecoBaHHbLIX CTOPOH U Xanob Ha Tekylme U Ype3BblYanHble Hebna-
roNpUATHBIE BO3OEUCTBUA Ha OKpYXatoLWyro cpeay;

- ynydlleHne OTHOLWIEeHNA K opraHnsaunm sanHTepecoBaHHbIX CTOPOH;

- yCcUneHune noaaepXkm npeanpuatus U AoOBepUsa sanHTepecoBaHHbBIX CTOPOH.

OBmMeH aKonornvyeckomn UHgpopmaLunen aBnaeTcs 0QHOW U3 akTyanbHbIX Npobnem, ¢ KOTOPbLIMU CTanKn-
BAKOTCH opraHusaLum npyu Hanu4ymMm UM oTCYTCTBMM CUCTEMBI 3Konoruyeckoro meHeaxxmeHTta (EMS). ObmeH
3aKONorm4yeckon MHopmMmaLmuen — 3To He NPocTo Npodnema ynpaBneHns U opraHnsaunn, NOCKONbKY OH CBSI-
3aH TakxXe co 3Ha4YeHMeM opraHusauun. na odbecneyveHUs npoLeccoB 0bMeHa 3KoNMorm4eckon MHpopmaLmnen
ONs1 opraHM3aLni BaXKHO BbIbpaTb OTBETCTBEHHOMO napTHepa B 0OLWECTBE U YOAOBNETBOPUTL SKOMOTNYECKNE

OXUAaHUA 3aNHTEePECOBaHHbLIX CTOPOH.

VI
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HAUUWOHANBbHBIN CTAHOAPT POCCUUCKOMWN PEOEPALNMN

JKONOrM4eCKMnN MeHeKMEeHT
OBMEH 3KONOM4YeECKOU UH®OPMALIMEWN

PekoMeHAaauun U npumMmepb.bl

Environmental management. Environmental communication. Guidelines and examples

Ilata BBeaeHna — 2010—04—01

1 O6nactb NpMeHeHUA

HacTtodwunn ctaHgapT ycTaHaBnMMBaeT pekoMeHadauun Ans opraHvsaumim no OCHOBHBIM MPUHLMNAM,
NONMUTUKE, CTpaTermn n OedATeNnbHOCTU, CBA3AHHbLIM C BHYTPEHHUM WU BHELUHUM OOMEHOM 3KOOrM4ecKoun
MHpopmavLmnen. Ana aToro NCNosb3yrTCH NPOBEPEHHBLIE U XOPOoLLIO 0OOCHOBAHHLIE NOAX0Abl K OOMEHY 3KOMNO-
rmyeckon nHdopmaumein, agantTupoBaHHbIE K cneLngpuieckmm ycrnoBusiM, CyLLECTBYOLLIUM NMpu obMeHe aaH-
HOW UHpopMaLneun.

PekoMeHOauUMM HacTodALWEro ctaHgapta MoryT UCNoNb30oBaTh BCe OpraHnu3auUnmM He3aBUCUMO OT UX pas-
Mepa, TUna, MecTonoNOXeHUs1, CTPYKTYPLI, poaa AeATeNbHOCTU, BbiNMycKkaeMoUu Npoaykummn 1 npegoctaBnse-
MbIX YCNYr, a TakKe He3aBUCUMO OT TOro, 3aHUMAKTCHA OHU U HEeT Ha MecTe ynpaBneHUeM COCTOAHUEM
OKpyXatoLen cpeabl.

HacTodawun ctaHgapT He ycTaHaBNMBaeT TEXHUYECKNE XapakTepUCTUKN Ans uenen ceptudukalnum nnu
perucTpaunun, a Takke TpedboBaHNS COOTBETCTBUA K CUCTEMAM 3KONOMMYECKOro MeHeMKMeHTa (MeHepKMEH-
Ta oKpyXatowen cpeabl). CtaHaapT MOXET BbITb UCNOMB30OBAaH Kak B COMeTaHUK ¢ NMobbIM CTaHOAPTOM CEpPUA
NCO 14000, Tak U caMOCTOATENBHO.

[MTpunmevaHune 1— Tabnuua cnpaBoYvHbIX AaHHbLIX 0 cTaHpgapTax cepun NCO 14000 npmBeaeHa B NPUoXe-
HUK A.

[TpnmevaHnune 2—B crangaprax NCO 14020, NCO 14021, NCO 14024 n NCO 14025 ykasaHbl cneynanbHble
cpeacTBa obMeHa 3KONnorm4eckonm nHpopmaumen n pekomeHgaumm rno TOProBon 3KONOMMYECcKoOn MapKUPOBKE U AeKnapa-
LNSIM.

2 TepMUHBbI U onpepeneHus

B HacTodweM cTaHgapTe npuMeHeHbl cnegytowe TepMUHbl C COOTBETCTBYIOWLMMIK onpeaeneHnsamMu.

2.1 obMeH akonoruveckon uHcpopmauumen (environmental communication): lNpouecc npegocTasne-
HUA 1N NoNydYeHnsa UHpopMaunn, a Takke BCTyNIeHne opraHnsaumMm B gmanor ¢ BHEWHUMU U BHYTPEHHUMI
3anHTepecoBaHHbLIMU CTOPOHAMM C LeNbo CTUMYTTMPOBAHUA COBMECTHOIo NOHMMaHUA 3KOJTIOrMYeCKUX BOr-
POCOB, TOYEK 3PEHUA U NMoKasaTeneun.

2.2 nonntuka oOGMeHa 3Konornyeckonm uHdopmaumen (environmental communication policy):
ObLwme TeHOeHUNUN 1N HanpaBneHUa paboT opraHusaunm, cBsizaHHble ¢ OOMEHOM 3KONOorM4yeckon nHdopma-
Lnen, popmManbHO U3NOXKEeHHbIE PYKOBOACTBOM OpraHusaLunu.

[TpumedyaHwune—Illonutnka obmeHa 3KONorm4eckomn nHpopmaunen MoXeT bbiTb NTMBO CaMOCTOATENBHOW, INMK-
DO YacTbio APYrMx NONUTUK, NPOBOANMbIX B AaHHOW OpPraHmn3aunm.

2.3 cTpaTerua obmeHa akonorudeckom uHdopmauyuen (environmental communication strategy):
KoHuenuusa padoT, NpoBOANMBIX OpraHusauuen no BHeapeHUo NoNMMTUKN obMeHa skonormdyeckon nHdopma-
LMen n ycTaHOBNEHWUIO ero uenen n sagad.

U3paHune odbmumnanbHoe
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2.4 opraHusauua (organization). KomnaHusa, kopnopauua, doupmMa, npeanpuatue, rocyaapCcTBeHHbIN
opraH UNU UHCTUTYT, a TakKe UxYacTt unm oo begMHEHUSA, COBMECTHbLIE UMTN HET, TOCYAapCTBEHHbIE UM YacCT-
Hble, opraHnsaunoHHbIe eAUHULBI U NPOU3BOACTBEHHbIE NPOLLECCHI.

[MTpunmeyadnwne— [na oprannsaunmn, o0dnagarownx HECKONbKUMK padbovmmMn nogpasgeneHmnsimm, Kaxagoe nog-
pasfaerneHne MoXet cuntartbes opraHmnsaumen [MCO 14001].

2.5 3auHTepecoBaHHada cTopoHa (interested party): ®usndeckoe nNUULO UNKX rpynna nuy, saHUMaro-
LLIMXCSA UK UCNBIThIBAOLWMX BNUSAHUE 3KoNorndyeckmnx nokasatenen opraHusauyum [MCO 14001].

2.6 ueneBas rpynna (target group): 3anHTepecoBaHHasi cCTopoHa (CTOPOHbI), BbiOpaHHasA B Ka4ecTBe
aKThBa opraHusaumMm no obMeHy 3KONorn4eckon nHgpopmaumen.

2.7 uenb obMeHa akonorudeckoun uHpopmauuen (environmental communication objective): Oduwas
LleNlb 0OMeHa 3KoNorM4eckon MHpopmaumnen, He NpoTUBopPeYallas NnonUMTUKe comMmeHa nHgpopmaumen, NPoBo-
OUMON opraHusaumen Ans AoCTUXKEHUSA CBOen cTpaTtermm obMeHa nHgpopmavnmen.

2.8 3apada oOMeHa akonorndeckom uHdopmMmauuen (environmental communication target): lNogpoo-
Hble TpeboBaHUS K pabounM XapaKTepucTukam opraHmsaLmmn, KoTopble BeiTeKaoT U3 uenen obmMmeHa 3KoNoru-
Yeckon MHopMaLMen n HeodbxoauMbl ANA YCTAHOBNEHUS U peanuns3aLmm aTux Lenen.

3 MpuHUMNBLI OOMEeHa 3Konorn4yeckon nHhopmMmaumen

3.1 O6wme nonoxeHus

B npouecce cBoen AeATENbHOCTN MO 0OMEHY 3KONMOorM4eckon MHpopmMaLumnen opraHmsaums gomKHa npu-
OepXXnBaTbCd NPUHUMNOB, NMpMBeadeHHbIX B 3.2.

3.2 NMpuHUUnNbI

3.2.1 lpuHUMN NpPo3pavYHOCTU (OTKPbLITOCTU)

[TlpMmeHeHne gaHHOro NPUHUKMNA NO3BONAET opraHMsauun caenaTtb nNpouecckl, npoueaypbl, MetToabl,
NCTOYHUKN AaHHbIX U OrpaHUYeHns, UCNoMb3yeMble Npu obMeHe akonornyeckon MHdopmaLmnen, AoCTYNMHbIMU
ONA 3auHTepecoBaHHbLIX CTOPOH C y4eTOM KOHpUAeHUMansHOCTU UHpopMaL MK, a Takke MHPOPMUPOBATL
3anHTEepecoBaHHbIe CTOPOHBLI 00 X PONK B npoLecce obMeHa 3Konormveckon nHgpopmanmen.

3.2.2 lNpuHLUMN NpNUeMneMocTu

[TpMeHeHne aaHHOoro NpUHUMNa no3BONseT opraHnsauny npegoctTasndaTth (M nonydaTte) MHpopMaLUnio
ONA UCNONb30oBaHUA 3aUMHTEpPecoBaHHbLIMU CTOPOHaMUK, a Takke AaeT BO3SMOXXHOCTb UCMNOMb30BaTb A3bIKU U
HOCUTENN, OTBEeYaroLWne BO3IMOXHOCTAM N TPeDOBaHUAM 3aUHTEPECOBaHHBIX CTOPOH M obecnevmnBatoLlme nUx
NONMHOLEHHOE y4yacTme B npoLecce obMmeHa MHpopMaLnen.

3.2.3 MpuHUUN HapEeXHOCTI

[TpuMeHeHne AaHHOro NPUHLKMNA NO3BOMSIET OPraHusauum OCYLLEeCTBNATL ODMEH 3KOMOTrn4yeckou
MHpopMaLmnen aobpPOCOBECTHO U CNPAaBEANIMBO, a TaKXKe NpeaocTaBNATh NPaBAUBYHO, TOYHYO U 3HAYUMYHO
MHopMaLIMo, HE BBOASILLYIO B 3abnNyXXAeHUe 3anHTepecoBaHHbIE CTOPOHLI, NyTEM 0DpaboTKM MHopMaL U
N JaHHbIX C UCMOMb30BaHNEM NMPU3HAHHBIX M BOCNPOU3BOAMMBIX METOA0B U NoKasaTeneun.

3.2.4 NpUHUMUN OTBETCTBEHHOCTI

[TpumMmeHeHne gaHHOro NPUHLKMNA ABNAETCA rapaHTUen Toro, 4to obMeH akonormdeckon nHgopmaLumnen
OyaeT OTKPbITbIM ANS 3aUHTEePEeCOBaHHLIX CTOPOH, obecrneymnBaeT CBOEBPEMEHHOE 1 B NOMTHOM 0DbeMe pea-
rMpoBaHMe Ha 3anpochbl N NpobremMsbl 3anMHTEepecoBaHHLIX CTOPOH, a TakKe nNpeaocTaBnsieT 3anHTepecoBaH-
HbIM CTOPOHaM MHJOPMaLIMIO O TOM, KaK 3T 3anpockl U npobnembl OyayT paccMmaTpuBaTbCS.

3.2.5 MNMpUHUUN ACHOCTH

[TpMeHeHne gaHHOro NPUHLKNA SABNAETCHA rapaHTUen Toro, YTo noaxodbl K 0OMeEHy 3KOMOornyeckou
MHopMaLIMen 1 s13bIK, Ha KOTOPOM OHa npegocTtaBneHa, byayT 0AHO3HAYHO BOCNPUHMMATLCS 3anUHTEPECo-
BaHHLIMWA CTOPOHaAMMN.

4 [MonuTnka o6 MeHa 3Konorm4yeckom nHcopmaumen

4.1 Ob6a3atenbCcTBa PYKOBOACTBA

PykoBOACTBO opraHusaumMm gQommKHO YCTaHOBUTL KU caenaTh o0LWeaoCcTynHbLIMU CBOW 00s13aTeNnbeTBa No
COOEUCTBUIO Pa3BUTUIO MNOMUTUKKM OoBMeHa 3Konormdeckon mHdopmaumen. 3ta MoSIMTUKa AoMmKHa ObITb
COBMECTUMOW C NpUHLMNaAMK, YyKa3aHHbIMU B pasgene 3, 1 4oJKHa TOYHO U ACHO yCTaHaBMBaTh:!

2
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o)

) 06Aa3aTeNnbCTBO y4acTUA B Ananore ¢ 3anHTepecoBaHHbIMU CTOPOHAMM;

) obs3aTenbCTBO AenaTh 0bWweaocTynHOM MHAOPMaLUID O CBONX IKOMOTMYECKUX XapaKTe pUCTUKax;
) 3HAYMMOCTb BHYTPEHHEro N BHELUHEro 0bMeHOB 3KoorM4eckon nHpopmaunein B opraHmsaLng;

) 06a3aTenbCTBO BHEeAPEHNs AaHHOW NONUTUKA U NpeaocTaBneHnsa HeobXoAMMbIX PeCcypCoB;

e) obasaTtenbCTBO paccMaTpuUBaTh KITHOYEBLIE 3KOTornyeckme npobnemsl.

[TonnTuka odbMeHa 3Konorm4eckon nHopmaLnen MoXeT BbITb YacTbio MHQOPMAaLMOHHOW NN 3KOSOTrU-
YeCKOW NonMUTUKKA opraHnsaunm Mnn obiTb HE3ABUCUMOMN.

O O O

4.2 Pa3paboTKka NOfIMTUKN OOMeHa 3Konoruyeckon uHcpopmaLmen

[1pn pa3paboTKe 3TON NONMUTUKA NnLAa, OTBeYaloLWMe B opraHM3aLun 3a ynpaBneHUe COCTOSIHMEM OKPY-
Xarolwen cpeabl, AOMXKHbI B3aMMOAEeUCTBOBATbL C TEMU NULIAMU, KOTOPbIE ByayT oTBeYaTh 3a 0OMeH 3KONoru-
yeckon MHgopmaumen ans obecnevyeHns Toro, UTO aTa NONMUTUKa dyaeT Nornmdeckn nocneaoBatenbHOU U
COBMECTUMOW C APYrMMK NpuHUMNaMn, NoNUTUKaAMMN U HA3HAYeHUeM opraHmsaunn. B cooTBETCTBUM C 3TUM
BCE YPOBHU ynpaBfieHUs opraHnsaunen AomKHbl MPUMEHATL 3TY NONMUTUKY 1 obecnevnBaTh npuem nHdopma-
L ans QopMynnpoBaHnsa U BUOAOU3IMEHEHUS NMONMUTUKA.

[Tonntuka odbMeHa akonormyeckon Hpopmaumen He Tpebyet noapodbHOW geTannsaumn, oaHaKko O0MK-
Ha AOBECTWN A0 CBEeAEHUSA BCEX 3aMHTEPECOBAHHbIX CTOPOH Ba)XHOCTb OOMEHa 3KONorm4eckon nHgopmauunen
B OTHOLUEHWN 3KOMOTMYECKUX BOMPOCOB, TOYEK 3pEHUS U CBA3AHHBLIX C 3KONMOrMen BO3AEUCTBUN N 3KONOrnyec-
Knx nokasatenen. lpun paspadboTke NONMMTUKKM obMeHa 3Konornyeckon nHgpopmaumen oCHOBHOE 3HAYeHUe
MMEoT B3rNsiabl, 3aga4u, HazHavyeHue 1 KynbTypa opraHusaumnn. OpraHusauns gomnkHa B3siTb Ha cebs OTBET-
CTBEHHOCTb 3a NONMMTUKY, KOTOPad YYUTbIBAET MECTHbIE, permoHansHele U/mnu HauuoHansHble 0CODEHHOCTH
paboT No oOMeHy 3Konornyeckon nHopmaumen, rae aTo NPUMEHUMO.

BaxkHble paKTophl, KOTOpble HEODXO0AUMO NMPUHUMATL BO BHUMaHUE NpKU pa3padboTKe NONUTUKA oDMeHa
akonorndyeckon nHdbopmMmaunen, JomKHbl BKIOYaTh B ceb4:

- obnacTb TOProBO-NPOMBILLNEHHOW AEATENBHOCTU N CNEKTPAa BbiNyCcKaeMoW NpoayKLuumn Unm npeaoctas-
NAeMbIX YCNYT;

- pasMep opraHusaumun;

- OpraHusaunoHHY UHPaCTPYKTYPY;

- kopnopaTuBHOe yrnpaBneHne;

- PbIHOYHLIE U TOProBbIE CTpAaTErunu,;

- Hanu4ue cuUcTemMbl OOMeHa aKonorn4eckon MHgopmMaLnen;

- pacCMOTpPEHNE 3KOMOTMYeCKUX TOYEK 3peHns 1 BO3OEUCTBUN;

- B3aMMOOeNCTBUE CO CBA3AHHLIMMN OBNMACTAMMN, TAKUMU KaK 3apaBooxXpaHeHne n 6e3onacHOCTb, a Tak-
Xe ¢ gpyruMmum noaxogamMmm K yCTOMYNBOMY PasBUTUIO;

- NIOKanbHble, pervoHanbHble, HaUWUOHaNbHLIE U MeXayHapoaHble AO0OPOBOMbHLIE KOOEKChbl 3TW-
Ki/noseaeHus:

- OXXMgaHua 3anHTepecoBaHHbLIX CTOPOH U

- npasa obLeCcTBEHHOCTN Ha nonydveHne nHdopmaumu.

[TonnTnka gonkHa bbITb pacCcMOTPEHA 3aUHTEPECOBAHHBIMWN CTOPOHAMU — BHYTPEHHUMW UM BHELLHW-
MU (B 3aBUCUMOCTN OT OBCTOATENLCTB).

5 Ctpaterna oomMeHa 3KoOnorn4eckou MHpopmaumen

5.1 O6bwme nonoxeHus

PykoBOACTBO OpraHM3aLum omMKHO paspaboTaTtb CXeMy BHeApeHUs1 pa3paboTaHHOW cTpaTermm obme-
Ha 3KoNorn4eckon MHpopmMalmen, Kotopasa AomkHa BKMoYaTh B cebs uenn gaHHoro obmeHa, onpeageneHue
3aMHTEpPECOBaHHBIX CTOPOH, YKasaHue TOoro, rae U Kkakon nHdopmaumen nnaHmpyeTtcst 0OMeHUBaTLCS, a Tak-
)Xe OTBETCTBEHHOCTb PYKOBOACTBA 3a pacnpegeneHne Heobxoaumblx pecypcoB. OpraHmsauunsa gormkHa npea-
CTaBUTb ACHbIE ODBACHEHUS TOMO, YTO OHAa MOXeT caenaTb, NPUHKUMasa BO BHUMaHUE CBOWU pecypchl, UTODLI B
Hanbonbluen cteneHn 1 Hanbonee peanMcTUYHO onpaBAaTh OXXUAAaHUSA 3aUHTEePECOBaHHbIX CTOPOH.

AHanns gomkeH ObITb NpoBedeH C y4eTOM TOro, YTo 0OMeH 3KOMornyeckon nHgopmaunen sBnNaeTcs
YacTbO OCHOBHOM 3KOJTOTMYECKON AEATENTIbHOCTU opraHusaumnm, n ObiTb cOrnacoBaH ¢ APYrMMnA 3nNemMeHTamMu
CUCTEM YyNpaBneHunst, NoNMMTUKaMmm, ctpaTermsamMmm 1 COOTBETCTBYHOLLMMKU paboTamMu.




[OCT P UCO 14063—2007

[fpakTunyeckne pekomeHagaunmm 1—PaspabdboTka cTpatermm obmMmeHa 3KOMOrnM4YeCcKou
MHGpoOpMaLnen

[Tpn paspaboTKke cTpaTernm ocbMeHa skonornyeckon nHdopmaLmen pekoMmeHayeTcs nonyy4nTs OTBe-
Tbl HA cneayloLlme BONpPOoCHI:

- [NloyemMy UMeHHO 3Ta opraHusaums npueneYvyeHa K 0OMeHy aKonorMYeckon nHgpopmaLumnen n Kakoaa
Lenb 3Toro oomeHa?

- Kakue ocHOBHble NpobnemMsbl 1 BO3OENCTBUA OpraHnu3saunmn?

- Kakne Bonpockl byayT paccMmaTpuBaTbCA, Kake cooblleHUa OyayT nepeaaBaTbhCs, a TakKe Kakue
MeToabl 0bMeHa 3konornyeckon nHpopmavumen, noaxoabl, cpeacTsa 1 KaHanbl OyayT MCNOMNb30BAaTLCA?

- CKOnbKO BpeMeHn noTpebyeTcs Ha BHeagpeHne gaHHOW cTpaTernn?

- Kak cTpaTterna dyaeT BHeApsATbLCHA, KoopAMHaThl MeHeaKepoB Mo 3KONOrMU, 3aUHTEepPeCcoBaHHbIX
CTOPOH, pn3nyeckoro nuua (NnL), OTBEeTCTBEHHOIo(bIX) 3a 3KoNorMyeckme BONpockl, a Takke PU3n4eckoro
niua (nuy), oTBETCTBEHHOMO(bIX) 3a BHYTPEHHUA 1 BHELUHUA OOMEH 3KoTornvyeckon nHdopmalmen?

- Kakme mecTHbIe, permoHanbHble, HaluMoHanbHble U MexXayHapoaHble paMKu ANg gaHHOWU cTpaTe-
rn?

[Tocne onpegenerHns cTtparterna AomkHa bbITb ogobpeHa pyKoBOACTBOM OpraHusaLmm, a 3aTem UCMOSb-
30BaHa B KA4YeCTBe OCHOBLI AN pa3paboTKn AesaATeNbHOCTU opraHnsanm no 0OMeHy 3KoNnormyeckon MHApop-
MaLmneun.

5.2 YcTaHOBNEeHUe Lenen oobmMmeHa akonornyeckon nHcpopmauuen

OpraHusauna aoimkHa cpopMynmpoBaTh 3KONOrMyeckme Lenu, KoTopble ABNATCA OCHOBOU ANS pas-
paboTKN adppekTUBHOM cTpaTernm obmMmeHa akonorudyeckon nHdgopmauumen. Npu yctaHoBneHUn uenen oome-
Ha aKonorMyeckon WHopMauMen opraHusaums OofmkHa obecnednTb, YTO OHW ByayT cornacoBaHbl C
MNONMUTUKOMN 0ODMeHa 3Konorndyeckon nHdopmaumnen, npuHUMaTb BO BHUMaHNE MHEHUE BHYTPEHHUX U BHELLIHUX
3aUHTEepPEeCcOBaHHbIX CTOPOH, a TakKe 0yAyT COBMECTUMBIMUA C NPUHLIMNAMKN 0DMeHa 3KONorm4eckomn MHop-
MaLuen, ykasaHHelMuU B pasaene 3. Npu dpopmynmpoBaHun Lienen paboTt no cOMeHy 3Konornyeckomn MHgop-
MauMen opraHusauma QOormkKHa paccMaTpuBatb WX NPUOPUTETBl M npegnonaraemMble pesynbTaThl,
obecrneynBasi yBEpPEHHOCTb B TOM, 4YTO TMOCTaBMEHHbIE LEeNnn BbipaXeHbl TakuMm o00pasoMm, uJTO
OOMNONHUTENbHbIE NOSICHEHUSI HE NOTPEbYHOTCA.

[TfpakTuUyeckne pekomeHagaunmm 2—DBblbop NPpUOPUTETOB NPU YCTAHOBMNEHUN LENen
obmMeHa akonornyeckon nHdopmauunen

Bonpockl, paccMaTpuBaemMble NMpu yCTaHOBNEHUU Lienen obmMeHa 3KONOornveckon uHdgopmaumen,
MOTYT BKMoYaTb B cebs crneayrowme:

- 3KONOrn4yeckune BONpochl, CBsI3aHHbIE CO cneLngmnkon padboT opraHmnsaunm, ee npoayKumm U ycnyr;

- COBMECTUMOCTb C MPUMEHUMbBIMN HOPMAaTUBHBLIMU TPEDOBAHUSIMU, a TakXKe ¢ ApYrMmMun TpedoBaHN-
AMW, KOTOPbLIM NOAYUHAETCH AaHHas opraHnsaLuus;

- TOCYOapCTBEHHYIO MOMUTUKY, OKa3bIiBaOLWWYHO BUAHNE HA SKOMOrMYeckme npobnemsi;

- NpeaocTasrieHUe MHPOpMaL 1 N NOoLLUPEeHNe 3anHTepecOoBaHHbIX CTOPOH, NPUHUMAaKLLKX ydac-
TUE B 3KOMOTUYECKNX paboTax, BblpakatoLLMX CBON TOUKN 3PEHUS, a Takke MHopMaLnn O BO3OEUCTBUSIX U
nokasaTenax opraHusaLun;

- YAOBMETBOPEHUE OXNAAHNN 3aUHTEPECOBAHHLIX CTOPOH B OOMEHe 3KOMormyeckon MHgpopmaunen;

- noaaepXXnBaHMUe NOCTOSIHHOIO gManora no 3KoNnorM4eckum npodbnemam;

- MUHUMU3ALNO BHYTPEHHUX/BHELUHUX KOHMPMNUKTOB;

- NOBbLILUEHNE YPOBHS 00LLEAOCTYMNHBIX 3HAHUN U 3KOMOTMYECKOro MMuaka npoaykLmm 1 ycnyr opra-
HMU3aLUMn

- CTUMYNUpPOBaHWUE 3KONOrMYeCcKnxX MHHOBAaLIMA N TBOPYECKOU AeATENbHOCTH.

[TpumMepbl 3a4a4 1 UX CBSA3U C TEKYLLMMIM 3adavyamMun npuBedeHsl B pasgene 6.1.3 B NpakTUYeCKNX peKo-
MeHaaunax .

5.3 OnpepneneHue 3anHTepecoBaHHbLIX CTOPOH

[1pn paspaboTke cTpaTernn cbmMeHa 3Konorn4eckomn nHpopmaumen n popmynmpoBaHum Lienen opraHun-
3aLKns OoMKHa onpeaennTb BHYTPEHHWUE U BHELLHWE 3aUHTEPECOBaHHbBIE CTOPOHLI, UHTEPECHI KOTOPLIX OyayT
BblpakaTbCsl B ee paboTax, npoaykunm n yenyrax. OHa TaKke gofmKkHa onpeaennts 1 gpyrme noTeHunanbHo
3anHTepecoBaHHbIE CTOPOHLI, XenatoLwne obMeHUBATbLCS 3KOMorm4eckon nHopmaunein ¢ Uenbio QoCTUXKe-
HUASA OBLWKMX Lenen B cTpaTterMm cbmeHa akonormieckon nHopmaumen.
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B cooTBETCTBUM C 3TUM LeneBasd rpynna gospkHa onpedensite 6onee cneunanmampoBaHHble paboThl No
obmeHy akonornyeckon nHdgopmaumen (cm. 6.1.4).

MMpakTnyeckmne pekomMmeHgauunmn3—Bbibop 3auHTEpecoBaHHbIX CTOPOH

[Mpumepamn BbIDOpa 3auMHTEpecoBaHHbIX CTOPOH, KOTOpPble OO/MKHA pacCMOTpeTb OpraHu3aLuus,
ABNAOTCA cneayoume:

- NpeXxHue, HacTodaWwKne n dyayuime CoTpYaHUKN N NX NpeacTaBUTENN;

- 3aKas34ynKM U NoKynaTenu;

- MOCTaBLUMKA, NOAPSAYNKNA, ONMTOBUKA U ANCTPUDOBLIOTOPDI;

- KOHKYPEHTHI;

- aKLUWOHEDPHI;

- BaHKn 1 pnHaHCOBLIE/MHBECTULIMOHHBIE COODLLIECTBA;

- CTpaxoBble KOMMaHUM;

- areHTCTBa KpedUTHOM KnaccudguKkaL,um;

- QpraHbl rocygapcTBeHHOWM BacTu;

- 3akoHoaaTelbHble OpraHbi;

- perynupyrolime rocyaapcTBeHHbIE OpraHbl;

- NONUTUYECKNE N OMMO3ULMOHHBIE NMUAEPLI;

- MecTHasl o0LWeCcTBEHHOCTb;

- Tpynnbl HaceneHusl, CBA3aHHbIe C KaHarnoM nocTaBOK opraHunsaLun;

- LUKONbHUKW, NpenogaBaTenn U HayvHble COTPYAHUKA BbICLUMX YyYebHbIX 3aBeAeHUN;

- cneunanucTbl B 0BacT 3KONOrmu;

- cpecTBa MaccoBOU MHpopMaL MK, a TakkKe

- HenpaBUTEeNbCTBEHHLIE opraHu3aunn.

5.4 PaccMmoTpeHUe BONpPOCOB O pecypcax

PaboTbl opraHusaunm no obMeHy aKonorn4yeckon MHopmMaunen 3aBUCAT OT TOT0, KakKUMKU pecypcamm
oHa pacnonaraet. CTpaTerust obMeHa akonormiyeckon nHpopmaunen 4omkHa BkoYaTh B cebst pacnpeaene-
HUEe MIOCKUX, TEXHNYECKNX N (DUHAHCOBLIX PECYPCOB, 3aKpenneHHbIX OTBETCTBEHHOCTEN U MONHOMOYNA, a
Takke onpeaeneHHblXx aencTBuiA. CrieayeT TakkKe ydUTbIBaTb ONbIT NepcoHana M HeobXxoauMOoCTb ero
oby4veHuUs.

6 PaboTbl Nno o6MeHy 3Konornyeckon nHpopmaumen

6.1 NMnaHnpoBaHue padboT No ooMeHy 3Konornyeckom uHdpopmaumnein

6.1.1 O6wune cBeneHUN

[Mpn NnpoBeaeHUU NONMUTUKN obMeHa 3Kkonormdyeckon nHdpopmaumnen opraHmsauyms obblMHO NpeanpuHU-
MaeT psaa aencTeuin. MNpeasaputenbHo opraHusaunsa AofmkKHa paspabdoTaTh cTpaTeruo, onpeaennTb Lenn n
crneuuanbsHble AeNCTBUS N0 0OMEHY 3KONOrM4eckon MHgopmMaunen, NpUHUMAasi BO BHUMaHUe 3Konormdeckme
npobnemsl, reorpadpudeckme rpaHnLbl U 3aMHTEpPecoBaHHbIE CTOPOHBI.

[MfpakTnyeckne pekomeHgauunumd —IlnadmpoaHne padboT B obnactn obmeHa 3Konoru-
YeCcKoW MHpopMaLnen

[Tpn NnnaHNpPOBaHUKU MEPONPUATUN NO OOMEHY 3KONOrMYecKkon MHgpopMaLmen opraHmsaunsa AomKHa
paccMaTpuBaTh clieayroLlme Bonpochl:

- COBMECTUMbI N NPOBOAUMBIE PpabOoThI C NPUHLIMNAMKU OOMeHa 3KONOrn4eckomn nHgopmaLnen, yka-
3aHHbIMW B pasgene 3, 1 NONNTUKOW opraHnsaumn?

- Ecnn 310 MOXHO onpeaennTb, TO obnerdyatoT N1 3TN padboTbl ABYCTOPOHHUA OOMEH 3KONOrMYeCcKou
MHopMaLnen?

- MoryT nn 311 paboThl 06NErYnUTb AOCTUXKEHNE KOHCEHCYCa MeXay 3auHTepecoBaHHBIMU CTOPOHa-
M7

- ObecneyaT N1 3TN paboTbl BOSMOXHOCTb ACCTMXKEHUS B3aUMOAEUCTBUS C LLeNTeBOW rpynnon (rpyn-
namu) U NoTeHUManbHO y4UTbIBATb UX UHTEPECHI?

- HanpasneHbl N1 31K paboThl Ha pelleHne Kn4veBbIX Npobnem sKkonornmn?

- [NpegocTaBnaloT N 3TN PaboThl MHQOPMAaLMIO, pacCUMTAHHYHO HA UCNONb30OBaHWE LLeNeBOU rpyrn-
nou (rpynnamm)?
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- byayT nn 3t paboTkl NPOCTBIMU B peanu3aunum?

- ObecneunBaloT nn 3T padoTbl Nnepeaavy MHpopmMaL M OTHOCUTENbHO SKOHOMUYHBIM CNOCOOOM?

- ObecneynBaloT N1 3TKU padoThl NONyYEHUE caMblX NOocneaHUX, HOBLIX AaHHbIX?

- ABngaeTcsa Nu oueHka 3PPEKTUBHOCTM 3TUX paboT N3MepaemMon?

- HAsngatoTca nn 3T padboTbl XOPOoLIKMM CpeaCcTBOM Anga obpasoBaHus (00y4eHUs)?

- [No3BonsoT NK 3TN paboThl co3gaBaTbh BNaronpuUATHYO pabouyto aTmocdepy?

- HAsnatoTea nn 3T paboTbl 3P PEKTUBHBIMKN MepaMi obecrneyvyeHUsa rmacHOCTU UM MOBLILLEHUS
MHPOPMNPOBAHHOCTN OBLLECTBEHHOCT?

6.1.2 CutyauMoOHHbLIUN aHanu3

Pa3paboTka Unm noBbllLEHME KayecTBa paboT no obmMeHy akonornieckon MHgpopmaumen HaumHaeTcs ¢
NMOHUMAaHWUA CMbIcNia obMeHa 3Konormyeckomn MHgopmMmaumen.

[Tpn aHanuse cutyauun npodbnemMsl opraHnsaum AOMKHblI paccMaTpUBaTLCS C YHYETOM:

) NpoBOAUMBIX PaboT U 0bA3aTEeNLCTB N0 OOMEHY 3Konornyeckon MHpopmaLnen;

) onpeaeneHns U NOHMMaHUA BOMNPOCOB, UHTEPEeCYIoLWUX 3anHTepecoBaHHbIe CTOPOHBI;

) OXugaHu 1 BOCNIPUATUA opraHM3aLnn co CTOPOHbI 3aUHTepeCcoBaHHbIX CTOPOH;

) 3Konornyeckon MHPOPMUPOBAHHOCTU 3aUHTEPECOBAaHHBLIX CTOPOH, HANpMMep MecTHOIro HaceneHus;

e) cpeaCcTB MaccoBOU MHopMaLnn n padoT, KoTopble Aokasann cBo 3PPEKTUBHOCTL NpU 0bMeHe
aKonormyeckon MHopmMmaumen ¢ samHTepecoBaHHbIMU CTOPOHaMK B aHaNMOTMYHbIX CUTYaLUAX;

f) onpegeneHnsa aBTOPUTETHLIX NKAL, N UX BIUAHUA HA BOMPOCHI, CBSI3aHHbIE C OOMEHOM 3KONOrMYEeCKOW
NMHpopMaLneW;

g) MMUIXKa opraHnsaynm no onpegeneHHon npobneme B rnasax odLWEeCTBEHHOCTMU;

h) nocneaHux paspaboToK N TeHAEHUMN B pa3pabdoTKe 3KoNorndyecknx npodbnem, cBA3aHHbIX CO cneuu-
brueckummn pabotamm, NPoayKLMUEN 1N yCryramu;

1) SKOHOMWYECKUX N PUHAHCOBLIX MOCNEACTBUN, a TaKkkKe

]) 3HAHWI N BOCNPUATUS 3HAYUMOCTU U KYNbTYPbIl 3aUHTEPEeCOBaHHbLIX CTOPOH.

[ona obnerdyeHnsa npoBedeHUs CUTYaAUMOHHOMO aHannsa nmmeeTcsd DOonbLIoe YUCNO CpeacTB, NPpUMeEpPI
KOTOpPbIX NpuBeaeHsbl B 6.2 (Tabnuua 1). CUTyaunoHHBIA aHanns3 MoXeT NPUBECTU K HEODXOANMOCTU KOppPEeK-
TUPOBKU Lenen ocbmMeHa aKonornieckon nHgpopmaLrmen.

[Tpn aHann3e paboT No 0OMeHyY 3KONOrMYeCcKon NMHpopMaLIMen TakKe BaXXHO paccMaTpmBaTh NOTEHLMN-
anbHble 3aTpaThl U NOCNEACTBUAA OTCYTCTBUSA 0OMeHa 3KOMNorm4eckon MHgopmalmen, Kotopble MOryT ObITh
OLLYTUMBIMA N YBENUYMBAIOT 3aTpaThl opraHMsaunmn, ecnm obMeH 3Konmormndieckon uHgpopmaumnen He npea-
YCMOTPEH B AONTOCPOYHOM NIaHe, a Takke npeanonararT gpyrue notepu opraHusauum, HanpumMep rnoTepto
ee penyTtaunn. nnoctpauyms noaobHoU cutyaunm npuBeaeHa B cneayrowem npumepe.

a
b
C
0

lTpumep— Cnyvau 1. 3ampamebl, c8siI3aHHbIe ¢ HernpogsedeHuem pabom no obMeHy 3KO/T02UYeCKOU
uUHpopmayuedu.

Meredxep, npuHsiswulli peweHue 0 CxXu2aHuUuu ornacHoO20 0151 30o0po8bsi BMOPUYHO20 XUOKO20 monauea
Ha aneKmpocmaHyuu u He o6cyodusLuut 3mom 80nPOC ¢ MECMHBLIM HacesIeHUeM, Npusesi op2aHuU3ayuro K Kpu3su-
cy, Komopasi He npedaudesia NOCAeOyrOWYH peakyuro HacesieHUs1 U noamomMy He abidenuna docmamoYHbIX
cpedcme Ha gsedeHue nepea2o8opos8 no obMeHy aKosrro2udeckol uHgopmayuel. 90-nemHue xopouwiue omHouue-
HUs1 MeX0y opaaHu3ayuell U MeCMHBLIM HacesieHuUeM M2HO8eHHO pa3pyuwiunucb. Ha eocecmaHosneHue a3aumo-
OMHOWEeHUU ¢ MeCMmHbIM HacesleHueM MeHeoXxep 3ampamusi 6onee deyx nem. 3ampambi op2aHu3ayuu
eKs1r0Yanu 8 cebst 3apabomHyro nnamy aMo20 MeHedxepa, 6ecyucrsieHHble 3ampambl 8peMeHU Opy2020 nepco-
Hasna Ha ydoeaniemeaopeHue mpebogaHulu 3auHmepeco8aHHbIX CMOPOH, @ MaKXe 3ampambl Ha Op2aHU3ayuro
pa3nuYHbix coeeuwlaHul, pa3pabomkxy npecc-penu3oe u dpyaux coobuleHull 8 cpedcmeax Mmaccog8oll uHgphopma-
yuu. Peaynbmamom amux ycunul cmasno ¢hopmupogaHue Komumema no cesizsiMm ¢ obwecmeeHHOCMbHO,
cocmosiuje20 U3 apaxk0aH, Komopbie Haubonee aKkmueHO 8bICKa3bigaslu c80€e MHEHUEe OMHOCUMEesTbHO paHee
NPUHSIMO20 peuweHUss 0 CXu2aHuu CUHmMemu4yecko20 monsnuea. Opz2aHu3ayusi u peaynupyroujue op2aHbi
UCrosiIb308asiu aMmom KomMumem Kak mpubyHy ons npuHsmusi peweHuu. lNocne namu nem HenpepbigHoU pabo-
mbi dogepue obujecmeaeHHocmu 661710 80CCMAHOBIIEHO.

[MTpumeyvaHnwmne—IllogpobHble cBegeHns 06 atom cnTyaumm npmeeaeHs! B [8].

6.1.3 OnpeneneHue 3aga4v ooMeHa aKkonornvyeckoun nicpopmalmen

OpraHunsaumns Oo/PKHa pelnTb, Kakue LLenn oHa HaMmepeHa A0CTUYb, BbIMOSHASA paboThl Mo OOMEHY 3KO-
noruvyeckon nHgopmaumnen. JomkHbl ObITb NOCTABMNEHbI TaKUe Lenn, KoTopble byayT COBMECTUMBI C 3aa4a-
MW 0OMeHa 3Konormyeckon nHopmauunen, a Takke oyayTt cneynpuieckumn, nsmepsaemMsiMn, 4OCT MKUMBIMUA,
peanMCTUYHBIMUA N COrNacoBaHHbLIMU NO BPEMEHU, YTO NMO3BOSIAT OpraH13aunm NnpoBoAUTb aHann3 paboT Mno
obMeHy skonornyeckon nHdpopmaumen n onpeaenuntsb, BbIMONHUMBI NIA 3TU 3a4a4n.
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[fpakTnyeckne pekomeHagauummnmb—Boibop 3agad v ueneu

Llenb: MNMonyunts ogobpeHne Ha BBeAeHME CYWECTBEHHbIX N3MEHEHUA Ha NpeanpUATUM NyTeM UX
0OCyXOEHNS1 C MECTHLIM HaceneHUeMm.

3agaun:

- ObecneveHune 90 % AOMOB, pacnonoXeHHbIX PAOOM C opraHnsaunen, bpolrwopammn, 0OOCHOBBLIBA-
IOLLIMMW BBEAEHUE U3MEHEHWUA 1 UX 3KOMormdeckne nocneacTeus.

- [Mony4deHne 75 % onobpeHns Npu onpoce MeCcTHOro HaceneHus.

- OKoH4aHue paboT No MHPOPMNPOBAHUIO 3a 3 MeC A0 Havana npeanaraembiX MUSMEHEHUN.

Llenb: [NoBbilweHne MHPOPMUPOBAHHOCTU NOTPebuUTensa ob 3KoNMorM4Yecknx XxapakTepucTmkax opra-
HM3aLun.

3ajaun:

- HoctuxkeHne 80%-Horo ypoBHS UHPOPMUPOBAHHOCTU NOKynaTena onpeaeneHHoro Buaa npoayk-
L.

- [Nony4eHne nHdopmaunm oT 65 % notpedbutenen onpeaeneHHoro Buga npoayKumm oTHOCUTENbHO
MOHUMAaHUSA YPOBHSA 3KONOrMYeCKUX NokasaTenen opraHmusaLun.

Llenb: MoBbilWeHNE 3KOMOrMYEeCcKUX nokasaTenen B Lienodyke NocTaBKM NMPoayKLUM NyTEeM YBSA3KU
HaMmepeHWi, LLenen n 3agad opraHnsaLm ¢ nocTaBLMKaMmM; OTCIEKNUBAHUA TOTO, Kak MUSMEHEHUS B LienoY-
Ke MOCTaBKWN NPOAYKLMM NOBLILLAKOT 3KOMOrM4eckne nokasaTtenm n ka4ectso obmeHa nHdopmaumnen.

3ajaun:

- JocTmxkeHne 95%-HOro ypoBHSI NOCTaBKM HeobpaboTaHHbLIX MaTepuanoB U 65%-HOro ypoBHS
MOCTaBKM MaTepmanoB No noTpedbneHunto.

- BosBpaTt onpocHbix nuctoB oT 100 % nocTaBWUKOB HeobpaboTaHHbIX MaTepunanoB U oT 85 %
MOCTaBLUMKOB MaTepmnanoB No noTpedbneHunto.

- NpepocTaBneHne BbIBOAOB, NMO3BONANOLNX BHECTU U3MEHEHUA B NOPAACK MaTepuanbHO-TEXHN-
YeCKOro cHabXeHust opraHusaLm ¢ NOMOLLLHO NoNyYaemMblX AaHHbIX.

6.1.4 OnpepeneHue LeneBbIX rpynn

[Tpn nnaHmpoBaHUK paboT No 0OMeHY 3KONOorM4eckon MHopMaLnen opraHnsauna aomkHa onpeae-
NUTb UeneBble rpynnbl 3anHTepecoBaHHbIX CTOPOH. KayecTBEHHBLIN ODMEH 3KONMOrm4yeckon UHdopmaumein
npeanonaraeT Hanu4vune 6onNbLIOro YNcna LUeneBbIX FPyrmn, HE TOMbKO TEX, KOTOPLIE NOMEe3Hbl cpraH1usaLnm, HoO
N TEX, KOTopble 0bNagatoT CyWeCcTBEHHbIMU pecypcamMmun aAnst GopMMpPoBaHUANA rpynn.

He peako BO3HUKAKOT KOHPNMUKTBEI MHTEPECOB MeXay pasfnyHbIMUA LeNneBbiMU rpynnamu. [1osTtomy
pPaboThbl N0 0OMEHY 3KOMornyeckon nHpopmaumen AoMKHbl paccMaTpmuBaTh pasfnnyHble K, 3a4acTyto, NPOTU-
BOpeYnBLIE TpebOoBaHUS LeneBbIX rpynn U pearnpoBaTb HA HUX, OCODEHHO Ha Te, KOTOPLIE SIBNAOTCS HANDO-
nee BNUATENbHBIMWU M CNOCODOHBLI OTPULUATENBHO BNUATL Ha KOHEYHble peaynbTaTtbl padoT No obMeHy
3KoNnornyeckon MHdopmavumen.

[1pn BbINONHEHUU PaboT N0 OOMeEHY 3KONorM4Yeckon HpopmMmaLunen opraHnsauna gomkHa obecneunTb
NOHUMaHWeE LleneBbIMU rpynnamMuy 3Konormdecknx nokasartenen opraHmusaumn. daxe npmu caMmom NpoCcToM Ana-
nore mMexay Luenesoun rpynnon n opraHusaumen MoxeTt obpasoBbiBaTbCcA Heobxogmmasi MHpopMaLUOHHAas
obpaTHaga cBsizb. Ecnu opraHnsayms ctpeMnuTca nonyvyatb MHpOpMaLU Mo OT LieNeBLIX rpynn, TO OHa A0MKHa
0D BSACHUTL NPUUNHY cbopa MHopMaLUK, YTO OHa cobupaeTcsa genaTtb € NONyvYeHHOU nHopMaunen n ee
nocneaytollee UCcnonb3oBaHue.

6.1.5 OnpepeneHune reorpacgpumnyeckom oobnacTtm NnpMMeHeHUA

[Tpn npoBeaeHnn nodon paboTel NO OOMEHY 3KOMornmyeckon nHdopmMmaunen opraHusauna OormkHa
onpeaennTb obnactb UMK PErMOH, B KOTOPOM OHa byaeT KOHLUEHTPUPOBAaTL CBOWU YCUINUSA NO OOMEHY 3KOMOIU-
YeCcKon MHopMaLMen, NOCKONbKY 00NacTn ¢ pasnUYHbIMU SI3bIKAMU, KYNbTYPOW U NPUBLIMKAMUW MOTYT OKas3bl-
BaTb BIMSIHME HA 3anpochl oblecTBa U BOCNPUSITUE AaHHOW opraHmn3auun. AKLEHT B Kakon-nmbo paboTte no
oDMeHy aKkonorndeckon MHpopMaLnen MOXET OenaTtbCsl Ha MECTHVIO ODLIUMHY 1Unm b6onee LWUPOoKNN Kpyr
OOLLIECTBEHHOCTU, KOTOPbLIE MOTYT pacnonaraTbCcst Aaneko oT npeanpuaTns Unmn opuca gaHHoM opraHmnsasunu.

OpraHusaumio MOXXHO NpUBeKkaTb K aHanMay crneuunanbHbIX 3KONOTMYEeCKUX BOMNPOCOB B HECKONTbKUX
reorpapuyeckmnx permoHax. Hanpumep, KonM4uecTBo BbIOPOCOB NAPHUKOBLIX rA30B MOXET YKa3bIlBATbLCS B A0K-
nage o COCTOAHUN OKpyXXatollen cpedbl C MeCTHBIM, permoHanbHbIM, HaUUOHaNbLHBIM UMY MeXayHapoaHbIM
akueHToMm. [Ans gaHHbIX padboT No 0OMEeHY 3KONorM4eckon nHpopmalnen MoryT notTpedboBaTbCHa pasnnyHbIE
BUAbl MHoOpMaLUK, a oblas nHdopMaumss MOXeET NpeacTaBnsaTbCA pasnMyHbIMKA cnocobamn, KoTopble
3aBUCST OT NOTPEOHOCTEN 3aNHTEPECOBAHHBIX CTOPOH.
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6.1.6 OnpepeneHue Tpebyemou akonornyeckomn nHgpopmayumn

OpraHusaumnsa gomKkHa npeaBnaeTb 3KOMormyeckne Bonpochkl, KoTopble ByayT Bbl3bIBaTbh 0OECMNOKOEH-
HOCTb 3aUHTEPEeCOBAaHHbLIX CTOPOH, YTO NOMOXET €M CKOHLEHTPUPOBaTLCA Ha cbope MHpopmMaLnn 0b 3KoNo-
rMY4EeCKUX NOCNeaACcTBUAX U XapaKTepUcTuKkax npoaykumm, yenyr, npoueccos 1 pabdbot. OCHOBaHHbIE Ha LensX,
YCTAHOBNEHHbLIX ANA paboT no obMeHy akonornyeckon nHdpopmaumen, MoryT BelbnpaTtbcsa nnm obpabaTthl-
BaTbCHA COOTBETCTBYIOLLME KONMUMYECTBEHHbIE UMN KavyeCTBEHHbIe AaHHble N UHPOPMaLUA, KOTopble AOITKHGI
COOTBETCTBOBATbL TPpeboBaHUAM AEUCTBYIOLWNX CTAHOAPTOB U pekoMeHaauunn no BbIDOPY 3KOMOrMYecKux
XapaKkTepUCTUK 1N NoKasaTerneun.

[fpakTnyeckne pekomeHgauumm 6 —lNpumepbl NICTOYHUKOB UHOPMaLMK AN padoT no
obMeHy 3Konornvyeckon MHopmaumein

CyLlecTBYEeT MHOXECTBO UCTOUYHUKOB 1 BUAOB MHJopMaLMK, OOCTYNHOW ANnsl O0NbLUMHCTBA OpraHu-
3aLun, ocobeHHO TeX, B KOTOPbLIX BHeApeHa cUcTeMa 3KOMOrMYecKkoro MeHeMKMeHTa, COOTBETCTBYIOLLAS
TpeboaHnam MCO 14001, BkntovatroLwasl B cebdbs:

- MHpOopMaLNMo O cTpaTerMn opraHnsaunm U 3KONormyecknMx NnocrneacTBUsX;

- 3KONMornveckue nonmnTUKN, NpakTUKU ynpaBneHUs U XapakTepUCTUKN, KOTOPbIe, BO3MOXHO, AOCTYN-
Hbl A4S CUCTEMbI 3KONOMMM4YecKoro MeHepKMeHTa opraHmnsauuu;

- NMepeYHn 3KOMOrn4ecknx Tovek 3peHus 1M nocneactsuMi oT nposegeHus paboT, Npon3BoACcTBa U
MCMONb30BaHUA NPOAYKLUMU U OKa3aHWUSA YCIVT;

- CPOK AENCTBUS OLUEHKU NpoayKumn 1 paboT;

- JaHHble U gpyragd AoKyMeHTauus, UCNOMb30BaHHbIE NS 3KONMOrM4eckon MapKUpOBKUA U AeKknapa-
LLINIA;

- NepeyHn 3KOoNorm4yecKknx rnokasaTeneu;

- OaHHble, nony4vyaeMble Nno pesynbTaTaM OLUEeHKN 3KONMOorm4yecknx nokasarTerneu;

- NNaHoBas UM cnyvyanHo cobpaHHaa MHpopMaUmMs, Takast Kak oT4eThl NpeanpUuaTUA, PacnonoXeH-
HbIX B onpedeneHHbIX perMoHax, ot4yeTbl goYepHUX npeanpudatiun (4nsa KoMnaHUnM-XonauHros), aHannTu-
yecKkne oTyeThbl U T.4.;

- MMaHOBbIE OTYEThHI PerynupyoWmnx OpraHoB;

- opmuManbHble AOKYMEHTbI O COOTBETCTBUWU, C yKasaHMEM HOPMAaTUBHLIX U ApYrux TpeboBaHUN,
noa KoTopble noanagaeT AaHHaa opraHU3auus;

- NNaHbl, opurLManbHble OOKYMEHTHI U pekoMeHaaunm no npuHATUIC besoTnaratenbHbIX Mep B Chy-
Yyae BO3HMKHOBEHWA Ype3BbldanHbIX CUTYyaLnn U aBapumn;

- pykoBoacTBa U odounUManbHble OOKYMEHThl No 0Oy4YeHUIo COTpyaHUKOB De3onacHon obpadboTke
MaTepuarnosB;

- NpodgpeccroHarnbHble KapTOYKM ydeTa crneunanbHOW NoAroToBKKU COTPYAHUKOB opraHMU3aLUnmn, oTBeT-
CTBEHHbIX 3a 3KONorndyeckmne Bonpochl (MeHempkepbl, TeXHUYECKUN NepcoHar, 3KCnepThl);

- COOTBETCTBYOLWME PUHAHCOBO-YYETHbIE AaHHbIE;

- MHpopmMaLunio 0 paboTe ¢ HacerneHUeMm.

B psige cnyyaeB gocTynHast MHQopMaLns B opraHmsaLnn He cyLlecTByeT B BUAe, yAoOHOM And npoBe-
neHnst paboT No obMeHy aKonornyeckon MHopmMmaunen nnn ans NeperoBopoOB ¢ HETEXHUYECKOW LIeNeBOU
roynnon. MHdopmaums moxeT ObITb UCMOMb30oBaHa ANst NOAroTOBKMA MMCbMEHHBIX MaTepuanoB Unnu Apyroro
BMAa oOMeHBaAEMOUN 3KOOrM4eckon nHpopmarunn B popme, KoTopas NnoHATHa U npuemMmnema Ang CooTBeT-
CTBYIOLLUX LeneBbIX rpynmn.

ITO NMPUMEHSIOT, HAaNnpUMep, B criyvyae 3KoNnormdecknx nokasateneun, 4acto UCNonb3yemMblX opraHmusaumen
ans odbmeHa akonorndeckon nHdpopmaumen. NoaodbHble nokasatenun, KoNMYecTBEeHHbIE UM Ka4YeCTBEHHbIE,
MOTYT ObITb TEXHUYECKUMU XapaKTepucTUukamMmm n A0IMKHbI NOACHATHCS TaknMm obpasom, YTobbl nx MHdopmMa-
LIMOHHOE coaepKaHne ObINO NOHSATHBIM U NONE3HbIM ANA 3aUHTEPECOBAHHLIX CTOPOH. B HEKOTOPLIX criyYasixX
TPYOHOCTU, BO3HUKAOLME B npoLecce cbopa npuemMnemMsix gaHHbIX, MOTYT NPUBECTU K NepecMoTpy noaxoaa
K AOCTUXKEeHUIO NOCTaBMEeHHbIX LLeneun.

[TpumevyaHune 1 —PekomeHgaumm no paspaboTke sakonormveckmnx nokasarenen npueeaeHol B ICO 14031 m
NCO/TR 14032.

MTpume p2— OnpedeneHue 3KOT02UYECKUX MOKa3zameneu 0151 usaomosumerneu 3/IeKMPOHHOU MeXHUKU

U3z2omosumenb 371eKMPOHHOU MEexXHUKU NMpUHUMaem 80 S8HUMaHuUe MHeHue 75 % 3auHmepeco8aHHbIX
CMOPOH Ons1 onpedesnieHUsI Mo20, N0 KaKUuM roKaszamensiM op2aHu3ayusi 0oJDKHa npedcmasnssmb omyemal.
OCHO8HBIMU 3manamMu 3Mmoz20 npoyecca sisasiromes cnedyrowjue:
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- OHPE@EHEHUE 8aKHbIX SHEWHUX U SHYMPEeHHUX 3aUHMepeCoO8aHHBIX CIMOPOH, a MaKXe UX OCHOBHbIX
Hp06.HE!M U OXXudaHull OmHoOCUMEeNbHO npedocmaenﬂemmx 3KOT02UYeCKUX noKalzamesneu opeaHu3lalyuu,

- OHPE@EHEHUE JKOJT02UYeCKUX rnokKkalzameineu, no@ne»{auwx ompaxeHur 8 IKOJ/10cU4YeCKoOM omveme, u
npuopumembi amux rmoKalzamesneu Yy 3aUHmMepeco8aHHbIX CMOPOH,

= OUeHKa XapaKmepucmuK opeaHu3aluu 8 coomeemcecmeauu ¢ amumMu rnmoKazamesisamMmu,

- a@blpabomka 2pachuka uaMeHeHUsT IKOJTI02UYeCKUX nOKazameneu op2aHu3ayuu u soszepam pe3ybma-
moe 3auHmepeco8aHHbIM CMOPOHAaM.

B amom nipoyecce npuHanau y4acmue 75 % 3auHmepeco8aHHbIX CMOPOH, 8K/THOYast CyXaujux, 3aKa34u-
KO8 U nocmasuwjukoe, asmopumemaHsbix nuy, cocedell, 3akoHodameneu, pe2ysissmopHbIie 20CcydapcmaeeHHble
op2aHbl, puHaHCcO8kLIe U cmpaxoebie op2aHu3ayuu.

Hucno onpawusaembix cocmasuno 5 % — 15 % nonHOMOYHbLIX npedcmasumerneu om Kaxoou yenesou
epynnbi (ece2o 75 %). OmoenbHbIM nuyam 6bin1 3adaH sonpoc: «Kakue akonoau4veckue npobriemsr Boi cHumae-
me 8a)KHbIMU OJIs1 Op2aHu3ayuu U Kakue U3 HUX noodsiexam paccMompeHuro u npedcmasneHurw 0doknados o
Hux?». lMpumepro no 100 eonpocam 6binu ebideneHb! 11 akono2udecKux u ynpasnsaroujux nokazamernedu.

Takxe 6bi51 Op2aHU308aH CeMUHap, 8 KOMOPOM NPUHSINIU y4yacmue 12 3auHnmepeco8aHHbIX CMOPOH, Ha
Komopowm b6biriu 06¢cyx0eHbl u ymeaepxoeHbi 11 nokazameneu, a makxe onpedesieHbl coomeemcecmeayrujue npu-
opumemasil O5nsi KaXKO020 napamempa.

Pe3zynbmamom amoz20 npouyecca 6bis1 8bINYCK 3KOI02U4YECKO20 omyema, 8 Komopom 6binu npugedeHsbl
noodpobHbIe caedeHuUst 06 3KoNTo2UYeCKUX Xapakmepucmukax op2aHu3ayuu. bbin onpedeneH psid 3kos102uvdec-
KUX nmoKaszameisneu, Komopbie paHee 06bIYHO He paccMampueasiucb 8 3IKOJI02UYeCKUX omydyemax, Harpumep
nokalzamersib «UHpOPMaYUOHHas MEXHOI02us1 07151 OOCMUKeHUs1 yemou4yueo20 pazeumusi». Bonpocsl, komo-
pbie 6bINuU YyYMeHb! 8 3KOJ/102U4Y€CKOM omyeme, 6bi1u paccmassieHbl 8 NOpsiOKke CHUXeHUs1 npuopumemoe 8
coomeemcmeauu ¢ UHOPMayUuoOHHOU 06pamHoOl ¢8513bH0, YCMAaHOB/ICHHOU € 3aUHMepPeco8aHHbIMU CMOPOHa-
MU, ycunuegasi akyeHm Ha mpebogaHusi 3auHmepeco8aHHbIX CMOPOH U cnocobecmeyst pacnpedeneHUrw pecyp-
coe op2aHuslayuu Ons noebiWeHUsT 3KoJIo2u4YecKux nokaszameneu. [anHbil nodxod nosbiwiaem
06 bekmusHoOCMb npoyecca npedocmassieHuUs1 omyemos nymem 06 beO0uUHeHUsT MHeHUl 3auHmepeco8aHHbIX
CMOPOH.

[MTpumevaHune 2— HononHutenbHble cBeAeHUS NpuBeaeHbl B [9].

6.2 Bbibop copepXxaHua AaHHbLIX Npyu obMeHe 3Konorndeckoun wuHdpopmauuven, noaxonos
N cpencTse

6.2.1 O6wwune cBeaeHUN

[Toaxon opraHMsauuMm K obMeHy 3KoMormvyeckon nHdopmMauuen onpeaensitoT B COOTBETCTBUM C TEM,
XenaTtenbHo N obeyxaeHue, B3anMonoHumMmaHune, tHQopMmnpoBaHue, yoexxaeHue n/unm npmeneveHune Lene-
BbIX rpynn. BaXXHO OTMETUTb, YTO 0OMEH 3Konormyeckon MHpopmMmaLnen ABndeTcs AMHaMUYECKMM NPoLECCOoM
N3-3a NOCTOAHHbLIX U3MeHeHNI cpean LieneBbIX rpynn U BHYTPKU opraHusaLnin.

[Tpn BLIOOPEe noaxona K 0bMeHy 3KOMorM4eckon MHQopMaLUnen BaXXHO paccMOTPETb NMOTPEOHOCTU U
CTeneHb 3aUHTEPECOBAHHOCTN B TOM, UTO LleNIeBbIE rPYNMbl, MPUBEYEHHbIE K paboTe no 0OMeHY 3KonMornyec-
KON UHpopMaLMen, UMeTCs No BonpocaMm, npeaycMoTpeHHbIM Npyu obMeHe akonormvyeckon MHgpopmaLlmnen.
Kpome Toro, Takke BaXHO pacCMOTPETh, KakuM 0bpasom paboThl opraH1usaumnm Heobxoanmo npeacTaBnsaTh B
aTON MHPopMaumn. CyLEeCTBYIOT pasnnyHble Noaxoabl K 0OMeHy akonornyeckon nHgopmaumen, sasucsLme
OT TOrO, SIBNSATCS N opraHnusaLnm U Lenesble rpynnbl akTUBHLIMU UMW NAaCCUBHBIMU, a TaKXKe OT 3aga4 obme-
Ha aKonorMvyeckon nHdopmaunen opraHnsaumn. Llenessie rpynnel U pecypchl opraHMsaunm gomkHbl ObiTh
OOCTYMHbIMU Anst cbMeHa aKkonorMueckon nHdopmaumnen.

OpraHusauus gormkHa agantupoBaTh npeactaBnademMyto e MHpopMaLunio, COOTBETCTBYIOLLYIO NMepBO-
HavyanbHbLIM NNaHam anga uenesbixX rpynn. daHHas nHopMauna omKHa:

a) y4uTbiBaTb NoBedeHYecKne 1 colmanbHble acnekThl, KyNbTypHbIE, SKOHOMUYEeCKMe U NoNUTUYeCcKme
MHTepeckl LleneBbIX rpynmn;

D) ObITb U3NOXeHa Ha COOTBETCTBYHIOLLEM A3bIKE;

C) UCNONb30BaTb BMU3yalbHYO MHOPMAaLUIO UNK SMEKTPOHHBLIE HOCUTENU, eCNK 3TO NpUemMnemMo;

d) cooTBeTCTBOBAaTbL BbIOpaHHOMY nNoaxoay W, rae 3To ACNYyCTUMO, APYron UHpopMaLnn Mo 3KOMOru-
YecKnM Bonpocam, npeaBapuTeribHO coodLEeHHON opraHnsaLmnn.

OpraHusaumst MOXeT NPoBeCcTU UCMLITAHUA CPeaAcTB NpegocTaBneHna MHdopMaLunMm 4o Havyana ycra-
HOBMNEHUS Kaknx-Nnnbo ceaA3en ¢ obLLIeCTBEHHOCTLIO. MccneaoBaHnue MHEHUA NOKa3bIBAET, UTO YNOP Ha UCMbI-
TaHWA CcpeacTB npegocTtaBreHUs UHGopMauMm MOXEeT CcnocobcTBOBaTbL onpegeneHnto  obnacren,
Tpebyownx 60NbLWMNX NOACHEHWA, KITIOYEBLIX NpobneM, BONPOCOB, KOTOPble He0DX0AMMO pacCMOTPETb U T.A4.

[MoapobHas nHpopmaumst B OTHOLLEHUN NOAXOOA0B N cpeaAcTB obMeHa 3Konormdeckon nHdopmaumnen
npusegeHa B Tabnuuax 1—3.
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Tabnwuya 1 — Cnocobbl n cpegctBa NMCbMEHHOIro 0OMeHa 3KONorm4eckon nHdopmaumen

BUTUIO

OTYETbI N OTHETHI MO
YCTONYNBOMY pas-

HUEe 06 OTBETCTBEHHOCTU U Xapak-
TEPUCTUKAX NO PAAY KIHOYEBbIX
BOMNPOCOB.

KpaTkoe nanoxeHne gaHHbIX OT-
YETOB MOXeT OblTb BKMIOYEHO B
apyrme coobleHusi opraHmsauum,
Hanpuvep B PMHAHCOBbIE OTYETHI

CMOTPEHNA HECKOTIBbKNX BOMNPOCOB.
OcHOBHOW nogxoa Ans obecne-
YeHUs QOBEPUSA U HAOEXKHOCTW.
Co3gaHne BHYTPEHHEN Mpo-
3PavyHOCTU MO BCEM COOTBETCTBYIO-
LM BOMNpoOcam opraHn3aumm

HUIO U YaCTOMY ODHOBINEHUIO OTYE-
TOB.

MHdbopmaumsa  mMoxeT  ObiTb
npeacraBneHa B popme, KoTopas
HE MO3BONSAET NPOBOAUTL CPaBHE-
HUE MOEHTUYHbIX OpraHn3aumn.

MoxeT co3gaBatb WNIMHO3NUNU
eXXerogHoro pacnpocrpaHeHus

Cnocob Onuncanune [lpenmyLLecTBO HenocraTok [lpumevaHune
Beb-canThbl ONEKTPOHHbIE KaHanbl CBSA3MN, bonbwune BO3MOXHOCTW ANSA KOMNaHuy 4acTto BbIKNaabiBAKOT [TpeAbsBNAET XeCTKUEe TEXHU-
OOCTYMNHbIE BCEM  OHMNAWHOBBLIM | JOCTUXEHUS CBSA3M CO MHOTMMMW NK- | DpOLWIIOPbI HA CBOMX BeD-canTax, |veckne TpeboBaHUS K HUMKHEMY
BHELWHUM UINN BHYTPEHHUM 3anHTE- | LaMn No MHOMMM BOMpocam (M AN | YTO UCKIIOYaeT BO3MOXHOCTb UHTE- | YPOBHIO NCMNOSb3YEMbIX KOMIMbIOTE-
PECOBAHHbIM CTOPOHaM. npeaocTaBneHns cneunanbHoO | pakTMBHOro obmeHa nHdopmMmauymen | poB, Tak Kak HE Y KaXXA0ro rnonb3o-
MoryT BkntovaTtb B cebs 0OTHETHI, | a4anTUPOBAHHOW MHOPpMAaLUK). (Hanpumep, BUOEOKOHMPEPEHUMN, |BATENA €CTb KOMIMBIOTEP HOBOIO
obweobpasoBaTenbHble MaTepua- Nerkn ansa obHOBNEHUs, UMEIOT | AaHHbIE B peanbHOM BpeMeHu, 00- | NOKONEHUS.
Nbl NN Takne CBA3N ¢ Beb-canTa- | BO3MOXHOCTb BbINONTHEHUS ABYCTO- | paTHas! CBA3b MO 3NEKTPOHHOWN MNO- He nmeet bonblwmnx 3aTpar.
MW, C NOMOLLUbIO KOTOPbLIX MOSMb30- | POHHUX CBSA3EN yre) OTBeTbl Ha Haumbonee 4acTto
BaTenn Moryt obecnevmBaTb WH- BO3HUKAIOLLME BOMPOCHI MOTyT pas-
dopmalnoHHY0 0bpaTHYIO CBA3b C MeLLaTbCH Ha BED-canTe C yKasaHu-
opraHmsaumnen eM Homepa TenedoHa ans donee
noapobHoro 3anpoca
IKONOMMYeCcKne VlcuepnbiBatowee npeacraBne- Bo3amoXHOCTb NoapobHOro pac- Tshkenas padboTta NoO BbINOMHE- AHanNM3 NHTEPECOB BHELWHUX W

BHYTPEHHNX
CTOPOH.

OTpaxaeTt TPpygHOCTU, Heyaauwu,
a Takxe ycrexu.

COOTBETCTBYIOWLME HOPMbI BE-
OEHUA OTYETHOCTU UINMN NMoKasaTenu
AOIMKHBI UCNONMBb30BaTLCA ANS CO-
NOCTaAaBUTENBHOINO adHanum3a 9Tux
nokasarteneu

3dNHTEpPEeCOBAHHBLIX

puarnsbi
bpowtopbl U
QOpMaLUNOHHbIE
bronneTenn)

[leyaTHblEe maTe-
(OTYETHI,

MH-

[loknagbl nnun dpoLopbi.

KpaTtkasa nHopmaumsa od MHTe-
PECYIOWLEM  MPEAnPUATUN UMK
crneunanbHOM MPOEKTE, KIMHOYEBLIX
BOMPOCax 1 crnocodbe y4acTus B HUX.

MHdopMaLMOHHBbIE DIONMETEHMN.

[lepnognyeckoe  OOHOBNEHUE
nHopmaumm o paboTe npeanpus-
TUS.

MHopMupoBaHWE 1 noaaepxa-
HUE CBS3EN C 3aUHTEPECOBAHHLIMMW
CTOPOHaAMM

MoryT BKknto4vaTb B cebsi oTAeNb-
Hble BOMNPOCH! (NpY HEODXOANMOC-
THN). SKOHOMUYHBIN U BBICTPBIN CIMO-
co6 BbINONHEHMUS.

MHopMupoBaHue
yucrna noaen.

MHpopmaunoHHbie BronneTeHn
MOTYT ObITb 3PMPEKTUBHBIMN B OT-
HOLWEHNN KaK BHELLUHNX, TaK U BHYT-
PEHHUX 3aUHTEPECOBAHHbLIX CTOPOH

DONbLWOro

Moryt 6biTb HEnpaBuIbHO WH-
TEPNPETUPOBAHDI.

JlaeTCcA TONbKO OCHOBHas WH-
dopmavuuns.

OTCyTCTBYET HENOCPEenCTBEH-
Has obpaTHas CBA3b.

Moryt BO3HUKHYTb TPYAQHOCTWU C
pacnpocTpaHeHNEM B OTAANEHHbIX
pernoHax

[Tpobnembl AOMKHbI ObITb UC-
CneaoBaHbI.

lcnonb3oBaHMe OCHOBHOIO $13bl-
Ka.

Vicnonb3oBaHne dooTorpapum u

KaprT.
OOBbEeKTUBHOCTb.
cnonb3oBaHME KOHTAKTHOW UH-
dopmMmaumn: WUMEHU KOHTAKTHOro
nnua, Homepa ero tenedoHa n aa-
peca.

[ pPAMOTHOCTb TaKXe MOXET CO-
3gaBaTtb NPodbnembi.

MoryT BbITb NONME3HbIMU KapUKa-
TYpbl UMK rpauyeckue martepua-
nbl
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Cnocob

OnucaHue

[IpeumyLLecTBO

HepnocraTok

[TpumeyvaHue

HpopMaLUnOH-
Hble 3TUKETKU WU
aeknapaumm o npo-
OYKUUW NN yenyrax

OnucaHne 3HaYMMbIX SKOINOIU-
YyecKnx npobnem, CBA3aHHbIX C Bbl-
NyCKOM MNPOAYKUMW U OKa3aHUem
YCIVT.

OHu moryT OblTb HAHECEeHbl Ha
NPOAYKLUMIO NN NMPeaocTaBNsATbCS
OTAENbHO.

BO3MOXHOCTB  MHMPOPMUPOBA-
HUS 3aKA34YNKOB OTHOCUTENBHO 3KO-
NONNMYECKNX MNapamMeTpoB MNPoaYK-
LW UMW yCnyr

MoxeT Bbl3aBaTb HENpPaBUIlIbHOE
TONKOBaHWe, ecnn wnHopmayus
npeacrasneHa B Kpatkon dopme

dopma n cogepxaHne 3KONoru-
YECKOW TOBAPHOWU 3TUKETKU OOMXKHA
COOTBETCTBOBATb  TpPebOBaAHUAM
NCO 14020, NCO 14021, NCO
14024, NCO 14025

[TocTepbl/ Bunay-
anbHOE npeacTas-
neHune

OnuncaHue NnpoekTa ¢ BblAeNEHN-
eM ero ocoboro 3Ha4veHus1 N ycra-
HOBKOW B ODLWECTBEHHOM MECTE

Bo3amoXHOCTb npeaocTaBneHus
obwen nucopmauum Npu CpaBHU-
TerNbHO HU3KOWU CTOUMOCTMW.

[loCcTUXeHne MHOroro Toro, 4to
HE MOXET ObiTb MONYYEHO WHbLIM
cnocobom

[1pepoctaBneHne nHdhopmaunn,
a He ee MnoJy4YyeHune

icnonb3oBaHme obLWEeNnPUHATBIX
CpefcTB, TAKUX Kak potorpadhunmn m
KapThbl.
PerynapHoe obHoOBMeHME.
PeknamMmpoBaHMe MecTa npea-
CTaBITEHUS.

YKazaHne KOHTakKTHOW WHMOoP-
MaUuUn: MMEHW KOHTaKTHOIo nmuua wm
HOMEpa ero TenegoHa

[Tucbma [lncbma no cneumanbHbIM BOI- BO3MOXHOCTb y4eTa noTpebHoC- HeHagexHbih crnocob obmeHa OrpaHn4mBaeT ypoOBEHb MNpovTe-
pocam 1 OT YKa3aHHbIX nnL, TV 0CODbIX 3aUHTEPECOBAHHbIX CTO- | CITOXHOW MHOPMaLNEN HUS TOJIBKO Mony4aTensmu.
POH. XOpOLLO OTpaXkaeT TONbKoO OauH
BoicTpbIY 1 NpocTON Crnocob Bbi- BOMPOC
NONHEHUS
ONEKTPOHHAas IMNEKTPOHHBLIN METO PACCHINKN IKOHOMMUYHBLIN N TPOCTON CIO- He y kKaxgoro 4enoBeka ecTb [1pn NocbINKe NPUNOXEHUN Crie-
no4ra nHpopmaumm n coodbuweHnn gaet | cob ans nuu, NocbINAwWMX U NPU- | BO3MOXHOCTb 4OCTYNAa K KOMMbIOTE- | AyeT y0eanTbCsA B TOM, YTO NOMy4a-
BO3MOXHOCTb  PACCbINIKM  3MNEKT- | HUMaoLWMX CoobLWeHnss n MHAOP- | py UMK K 3NEKTPOHHOW MouTE. TENb UMEET AOCTYN K COOTBETCTBY-
POHHBLIX KONMUK Nybnnkaymnm MauuIo. CoobuweHne moxeT BbITb yaane- | lowemy nporpammHomMmy obecneve-
BoicTpbi 0OMeH nHpopmaumen, | Ho 40 03HAKOMIIEHUA C HUM, €CIU | HUIO
onepaTUBHOE pacnpocTpaHeHne. |4YenoBeK nocyuTaeT gaHHoe Co0b-
BO3MOXHOCTb ObICTPOro AOCTY- | WEHNE HECYLWECTBEHHbLIM
na K 60NbLWOMY YNCIY Noaen
Cpegctea mac- Pa3bACHEHNE  OCODEHHOCTEN BoamoxHoCTb cobupaTtb Oorb- BoamoxHo, nHpopmauns byger| MecTHas obuweCcTBEHHOCTb U 0D-

COBOW  WH{OpMaA-
umn/CTtaTtbn B rase-
TE

opraHm3auum Unu NpoekTa

e ayanTopumn.
YaobHoO Aans obwecTBa.
Xopowee cpeactBo obpasoBa-
HUS

OTpeaakTupoBaHa B rasere, B pe-
gynbTate 4ero Oyaer U3NoXeHa
NULWLb YacTb Matepuana.

B oToaneHHbIX permoHax n pas-
BUBAICLMXCSH CTpaHax raseTbl He
BCerga WupoKo AOCTYMNHbI

LieHaunoHarnbHble CpeacTBa Mac-
COBOW MHOpMaUMM MOTyT NOTpe-
boBaTb pasfMYHbIX NOAX040B, CTU-
NEN 1 YPOBHS ONUCaHNA geTtaneun
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N OkonyaHue mabnuubi 1

Cnocob

Onucadue

[IpenmyLLecTBO

HepnocrtaTtok

[TpumevaHune

CpeacrtBa mac-

COBOW  WH{OpMaA-
LMW/ BbINyCKM HOBO-
CTEN

MIHbopmauns noarotTaBlMBaeT-
CA W pacnpocTpaHsieTcsd B cpea-
CTBax maccoBon MHdopmaumm ans
ee UCnornb30BaHUs

ISPPEKTUBHBIN U SKOHOMUNYHbBIWN
cnocob obecnevyeHnst rmacHoCT U
yyeTa MHTEPECOB

CpeacrtBa MaccoBoOU MHAPOPMa-
LMK HE ByayT pacnpocTpaHsiTb UH-
dopmaunio o TeX NoOp, Noka maTte-
pnan, no mHeHnto CMW, He Byper
3aCNyXvBaTb OCBELLEHUSI.

BO3aMOXXHO, OHM ByayT oTpeaak-
TUPOBaHbI B COOTBETCTBUU C OEN-
CTBYHOLMMUN UHCTPYKLUMAMMN

[1pepoTBpalleHne npeacraBne-
HUSA B NOXHOM CBETE 3KONOMM4ec-
KX nNoKasatenen opraHmn3aumm

CpeacrtBa mac-
COBOW  WH{OpMaA-
uun/Peknama

Onnarta peknamMmHbIX mMaTepua-
NOB, HANPUMEP NPSMOUN PEKNaMbl B
raszere, Unu CNOHCOPCTBO pasaena,
HaNpUMep 3KONOrM4YecKkon pybpukn
B PEMMOHAlNbHOW ra3eTe

Bo3aMOXHOCTb  oDpaweHns K
bonbwon ayauTopun

MoxeT ObITb AOPOrocTosILLEN.
MoxeT BbITb OrpaHn4YeHa CpoKa-

MU OENCTBUS.
OrpaHn4yeHHble  BO3MOXHOCTU

N3INOXKEHNHA CINOXKHbBIX BOIMNPOCOB

[Tpodhmnnb ayantopmnm nonb3oBa-
Tenen nybnukaunn/nporpamMmmebl, B

KOTOPOW MNOSIBNSETCH AAaHHAsA pPekK-
nama

Tabnwuya 2— Cnocobbl n cpeagcTea, OCHOBaHHbIE HA Nepeaade pevyeBblX cOODWEHNI

Cnocob

OnucaHue

[TlpenmyLLecTBO

Hepnocrtatok

[TpumevaHune

CobpaHune npea-
CTaBUTENEen 006-
LLECTBEHHOCTHU

Cnocob npeacraBneHns MHGop-
Maunm n obMeHa MHEHUSIMM.

dopmmnpoBaHne  crneumanbHOW
NOBECTKN AHA NN TOYKMN 3PEHNSA HA
NPOEKT.

COCTOUT U3 Npe3eHTaunmn n Be-
yepa BOMPOCOB W OTBETOB WU
ohmumaneHbIX, MPUYPOYEHHbLIX K
onpeaeneHHoOMY BPEMEHWN, YCTHbIX

3a8BNEeHNN

[TpeactaBnsier cobon «y3aKo-
HEHHYI0» KOHCYINbTaUMIO.

MHhopmaumns npeaocTaBnsieTcA
BonbWOMY YMcny Naen.

Hwn3kas cToMMOoCTb.

Ilroan obbIMHO OXOTHO NoceLa-
10T NOQOOHbLIE MEPONPUATUS

Bianmoaenctene MoxeT ObiTb
OrpaHNYEHHbIM.

OTCYTCTBYIOT rapaHtum TOro,
4yTO OYAYT BbICNYWAHbI BCE MHE-
HUSA.

MoxeT cTtatb SMOUMOHAaNbHbIM
COCTH3aHNEM B KPUKE.

LlyMmHOE MEHBLLUMHCTBO MOXET
BO30O6nagaTh Hag ocTanbHOM ayam-
TOPUEN

Kak npaBuno, rny4we ncnonb3o-
BaTb nocne npoBeaeHnsa pabdboT
MEHbLIMX MacwTaboB (MHTEPBLIO,
cbopa cneumansHon paboden rpyrn-
Nbl) Ans TOro, 4Tobbl 3apaHee
y3HaTb, KAKOW ByaeT peakumns 3ant-
TEePEeCOBAHHbLIX CTOPOH.

Xopollasi peknama cobdbpaHuto.

Heobxognm nepcoHan, WUMelo-
WM BONbLWON ONbIT NOA0BHbLIX pa-
6oT. lcnonb3oBaHne HE3aBUCUMO-
ro npegcegarens n/mnn segyuiero/
PYKOBOAUTENS, €CINN 3TO BO3MOXHO

VIHTEpBbIO C 3a-
NHTEPECOBAHHbBIMMW
ctopoHamu/JInyHoe
obweHne

beceaga ¢ nogbMn no Mecty ux
XUTENBCTBA, B 0PnUcax UM B HEWN-
TPanbHOM MeCTe

BO3MOXHOCTL  ABYCTOPOHHErD
obmeHa nHdopmaumnen. Jlrogn vys-
CTBYIOT, YTO UX XOTAT BbICNyLLATb.

MoryT paccmaTtpuBartbCs cneum-
PU4eCKne BOMNpochl.

OTKpOBEHHaAA becega MOXeT

Bbl3blBAaTb AOBEPUE.

TpygoHO onpegenutbe BCE 3aUH-
TEepPeCOBaHHbIE CTOPOHbI.

OrpaHnyeHune no BPeEMeEHMN.

HeoanHakoBoe BOCNPUATUE
PA3HbIMU TIOObMMW.

MOoXeT yrpoxaTtb MHTepecam OT-
AernbHbIX NIOOEWN.

OnpeaeneHne oTAenbHbIX NUL,
KOTOpble NPeacTaBnsAldT TUMbI 3a-
MHTEPECOBAHHbLIX CTOPOH U MOIyT
ObITb yXXe OXBaudeHbl OnpeaeneH-
HbIMU paboTamu.

OCO3HaHuUe TOro, 4YTO HEKOTO-
pble Noan MOryT XOoTeTb NpoBeae-
HUA MPOMECCUOHANbHOWN TMpPe3€eH-
Tayun.
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Cnocob OnuncaHue [IpenmyLLecTBO HenocraTok [TpumevaHune
MIHTEPBLIO TMO3BONAKT BbISIB- B page cnyvaeB MOXET OKa3aTthb- Lacto 3h®EeKTMBHO BKIoYaTb
NATb KNoYeBble NPobnembl U 03a- | CA HENPUEMITEMBIM B KYITbTYPHOM | BIIUSATENBbHbIE 3aMHTEPECOBAHHbLIE
DOYEHHOCTN, a TakKXe yCTaHaBNu- | NnaHe CTOPOHbI.

BaTb B3aUMOOTHOLLEHUS Bctpewa B MecTe, KoTOopoe
yAODHO Ans BCEX 3aUHTEPECOBAH-

HbIX CTOPOH
CneunanbHble CobpaHne Hebonbwon rpynno BoamoxHocTe cBobogHoro o6-| Tpebyer bonbwux 3aTtpar Bpe-| Jlydwe npoBoauTb NOCNe He-

paboune rpynnbl

3aUHTEPECOBAHHbLIX CTOPOH C Bns-
KUM YPOBHEM KBannpukaumm (Ha-
npumMep, rocygapCTBEHHbLIMWU CIly-
KawWwWuMU UM NOCTOAHHBIMU XKNUTE-
nsamn) ana obcyXaeHnst OTAE N b-
HbIX TEM

MEHAa naesMm, NOCKOIbKY y4aCTHU-
KW rpynn 4yBCTBYHOT cebs cBODOAHO
npu obweHnn ¢ paBHbiMK cebe no
VYPOBHIO ITIOABMM.

[lpn aTOM YacTo cornacme Mo-
XeT BblTb JOCTUTHYTO MO OTHOCHK-
TENbHO BaXHbIM BONPOCcam

MEHW Ha npoBegeHne cobpaHunm
cneynanbHbliX paboumx rpynn co
BCEMW Hambonee Ba)XHbIMWU 3aUH-
TEepeCcOBaHHbIMW CTOPOHAMMU

CKONbKMX Ha4varnbHbIX UHTEPBbLIO C
3aNHTEPECOBAHHBIMU CTOPOHAMMU C
Lenblo  onpegeneHns OCHOBHbIX
BOMPOCOB, KOTOPbIE MOIYT BO3HUK-
HYTb

Onpoctol

INucTbl, NpegHasHavYeHHble AN
ONPOCOB 3auMHTEPECOBAHHbIX CTO-
POH (ONPOCbLI MOIyT MPOBOAUTBLCA
HE3aBNCUMOW opraHm3aunen, ecnu
3TO0 Heobxoaumo) ansa cbopa ae-
Morpau4eckon uHopmMauum oT
PECMOHAEHTOB U onpeaeneHns unx
npobnem n 03abo4eHHOCTEN

[Tone3Ho ncnonb3oBaTb B Crly-
yasx, Korga KoMnaHus nraHupyer
YTBEPAUTBCH B AAaHHOM CcoobLec-
TBE WNU npeanonaraetr BHECTU
bonblMe nameHeHnss B CBOIO Oesi-
TEINbHOCTb.

Takke none3Ho ans obHoOBNe-
HUA MHOPMAaULMM Ha pPerynsipHoOn
OCHOBE (Hanpumep, Yepes Kaxable
2 roga)

Moryt noTtpeboBatbe 60nbLIMX
Tpygos3atpar v 3aBUCAT OT CIOX-
HOCTW OMPOCHbLIX IMCTOB, CNOCOO0B
NOCTAHOBKW BOMPOCOB {C NOMOLLbIO
BeD-CanTtoB WNM NEPCOHAINBHO),
yncna onpawmBaemMbiX B BbIDOPKe,
a TaKkKe 4ucna u pasMepoB Bbl-
BpaHHbIX reorpatUHeckux perno-
HOB

Moryt npoBoauTbLCA NyTEM IMO-
KBapTUpHOro obxoga vnm no tene-
OOHY.

Moryt ObiTb npeacrtaBneHbl B
NMMCbMEHHOM BUAE UITN NPOBOAUNTL-
csl B ceTn VIHTepHeT

IHHW  OTKPbITbIX
apepen, nHdopma-
UMOHHbIE OHW, NO-
ceweHne - obbek-
TOB, nNpeacraBne-
HNE BUOEONHDPOP-
MaLnu

[HKM OTKPbITLIX ABEPEN ODbIYHO
OPraHn3yloT B LUEHTPalnbHbIX 0D-
LLIECTBEHHbLIX MeCTax U OalT BO3-
MOXHOCTb N0AsIM 3a4aBaTb BOMPO-
Cbl N 0bcyXpgaTb Npobnemsi.

MHOpMaUMOHHBIE OHU MOTYT
ObiTb COBMELLUEHbl C MOCELLEHNEM
0ObekToB AnA T1Oro, 4robbl AaThb
0B EeCcCTBEHHOCTH BO3MOXXHOCTb
O3HAKOMUTBCH C NPeanpusiTueM U
3a4aTb BOMPOCHI.

BunaeonHpopmaumnsa MOXET WUC-
NONMb30BaTbCHA B X04€ KaKoro-nmbo
N3 3TUX MEPONPUATUIN ONSA MOSICHE-
HUS OEeATENbHOCTU NPearnpusTUS

BO3MOXHOCTb HENocpeacTBEH-
HOrMO B3aMMOOENCTBUSA CTOPOH, a
TaKXe KOPPEKTUPOBKN WHPOPMA-
LMKU N N3y4eHus npobnem.

MoryT 6bITb NoOnNe3Hbl Ans Npu-
BI1€YEHNA BHYTPEHHUX WU BHELL-
HUX 3aNHTEPECOBAHHbIX CTOPOH

bonbwe aarwT, 4Yem nonydarT
B3aMEH.

Moryt ObiTb AOPOroCTosWMMMU,
TPebyloT BOMbLWOro wrarta cnyxa-
WMX, a TakXe COOTBETCTBYHOLWMX
3HaHWW N HaBbLIKOB MepcoHana

[lonmkHa ObITh NpoBeAeHa LWNPO-
Kas peknamHasi KaMnaHus.

[TepcoHan AomKeH ObiTb XOPO-
IO NPOUHCTPYKTUPOBAH.

HormkeH npucyTCTBOBaTb Me-
HEeMKEP NPOEKTA.

Ob6cyxpgaemble npobdbnemsl A0r-
XXHbl PErMcTPUPOBATLCH.

[TepcoHan AoOnmXeH akTUBHO Bbi-
CNyWMBATb MHEHUS 3aUHTEPECOo-
BaHHbIX CTOPOH
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OpraHnsaums
3KCKYPCUN C 3KOJ10-
TMYECKUM YKITOHOM

[Tocewenns, opraHn3yembie Ans
LENEBLIX TPYNMN B MHTEPECyowmne
nx obnacTn nnNn yCTaHOBKN OPraHu-
3aUun

BO3MOXHOCTb HeEnocpeacTBEH-
HOro KOHTaKTa rnepcoHana opraHu-
3aUun C OTAENBbHLIMU NOCETUTENS-
MU.

[To3BonseT HA MecTe NPOAEMOH-
CTPUpPOBaTb 3KONOrnM4yeckne pabo-
Tbl OpraHn3aummn

MoryT pacueHmBaTbCH Kak Mnpo-
naraHauCcTCKue akuum, ecnv byayr
OEMOHCTPUPOBATLCS TONBbKO MONO-
XUTENbHbIE acNeKTbl PpaboTbl opra-
HU3aLUW.

OrpaHunyeHbl No YUcny npuene-
kaeMblX nogen. Moryt 6bITb A40pPO-
roctosilwmmmn, TpebyoT 6onbWoro
lwitata cnyxawmx, a Takke COOTBe-
TCTBYHOLWMX 3HAHUN N HABBLIKOB Mep-
coHana

[loceweHne opraHnsaumm mo-
XEeT KacaTtbes npobnem, Henocpea-
CTBEHHO CBA3aHHbIX C NPOAYKUWEWN,

npoueccamm m pabotamm B HEWN,
nNn npodnem, cBsA3aHHbIX ¢ pabo-

TOW OpraHmn3aumm

CeMnHapbl, KOH-
depeHunn, Heodhu-
UnanbHble MepPOr-
PUATUA

HaoT BO3MOXHOCTL OONbLUOMY
YUNCNY 3aUHTEPECOBAHHbLIX CTOPOH
obcyXgaTb NMPUHUMNLI, NPobnemMb
N TPYOAHOCTW

MoryT BbITb O4Y€Hb NPOAYKTUB-
HbIMW WU MOMNE3HbIMU AN AOCTUXKE-
HUS COrnacust No akTyanbHbIM NPO-
bnemam

TpebytoT DonblIKX 3aTpaT Bpe-
MEHW Ha opraHu3auuio ansi Toro,
4yTOObI rapaHTupoBaTb NpuemMmne-
MOE€ NpeacTaBUTENbCTBO 3auHTe-
PECOBAaHHbIX CTOPOH

Ob6blvHO Hambonee adhdHeEKTUB-
HO npurnaweHne CTOPOH nocne
npoBegeHns MHTEPBbIO MNK cobpa-
HUA cneynanbHbIX pabounx rpynn
ans npegoctaBneHns MHMoOpMa-
LM O Npobrnemax, KoTopble MOryT
BO3HUKHYTb

CpeacrtBa mac-

KopoTkne nporpamMmmbl OBbIYHO

B0O3MOXHOCTb MHAPOPMALMOHHO-

HeBO3MOXHOCTL  KOHTPOIUPO-

To4yHOCTE M nNpocToTa coobLle-

MHTEPECOBAHHbIX CTOPOH U Kacato-
LLIAAACHA SKOINMOMMYECKUX U UHbIX Xa-
PAKTEPUCTUK MPOAYKLUN

N NONyYaTb OTBETbl HA KOHKPETHbIE
BOMNPOCHI OTHOCUTENBHO BbIMyCKae-
MOW NPOAYKUUN

TEINTbHOCTU MNPEANpUATHUA.

coBOW  MHopMa- | NPoBOAAT € Uenbio 0bCyXaeHUs | ro oxeaTta bonbLWon ayauTopun BaTb 3aaBaeMble BOMPOCHI. HUIA.
UMn/PagnovHTep- | Ui OTKITMKOB Ha Y3KUWN KPYr Bblae- [Toka pagunoctaHunsl NO3BONSAET [Tony4yeHne MHTEPBLIO, €CINU Ka-
BblO NeHHbIX Npobnem paguocnywartensim 3BOHUTb, TPyA- | Koe-Nnnbo Ba)XHOe pelleHne, Kak
HO OCYLLECTBNATb KAaKOU-NMHBO 06- | cunmtaloT, WHTEPEcyeT LUPOKUN
MEeH MHpopMaLnen Kpyr obWeCTBEHHOCTH
KoHCcynbTaTUB- [ pynna nuy, HEe NMEIoLWMNX OTHO- BO3MOXHOCTL  McCcneaoBaHUSA Moryt wuMeTb OrpaHunYeHHYIo HormxHbl npeacTaBnsATb NOMNHbLIN
Hble TPYNMbl rpax-|lWeHne K AAaHHOW opraHu3aummn, ¢ |npobnem n BbipaboOTKU nocrneagyro- | cuny. CMNEKTP UHTEPECOB.
OaH VN Tpynnbl | pasnnyHbiMN MHTEPECaMN U YPOB- | LLUX CTPpaTEMN, Moryt He npeactaBnsitb BCEX Ha3HaveHne w“  NONHOMOYUS
CBA3M C ObOWEecT- | HEM KOMNETEHTHOCTU, KOTOpas ne- [BYyCTOPOHHUN OBMEH WHMOP- | MHTEPECOB, PAa3NU4YHbIE YPOBHU | IPYNNbl AOJBKHbI ObITb YETKO Onpe-
BEHHOCTbIO prnoan4vecKkn BCTpeYvaeTcs ANs KOH- | Mauuen. KOMMETEHTHOCTMW. AeneHsol.
cynbTaymm ¢ 3anHTEpPEeCOBaHHbIMMW [lokazaTenbCTBO TOro, 4TO Opra- MHpopmaunsa He Bcerga goxo- HomKHbl UMeTb 3apaHee OroBo-
CTOPOHaMM MO 3KONOMMYECKUM MPO- | HU3aunsa coTpyaHudaeT ¢ obwecTt- | auTt 4o obuwecrtea. PEHHbLIN CPOK CYLLLECTBOBAHUSI.
bnemam BOM. UneHbl KOHCYNbTaATUBHOWU TPyI- UneHbl rpynnbl QOMXHbI UMETH
[To3BonseT nogaepXmBaTth | Nbl MOryT wu3beratb 0OWEHUA C|CBA3b C OOWECTBOM
UMUK opraHun3aumn B rnasax ob-| temMmun, Koro oOHu npeactaBnsioT
LLEeCTBA
CnpaBo4vHas KoHcynbTaums no TenewoHy w BO3MOXHOCTb AN 3aUHTEPECO- TeneoHHble BOMNPOCbI MOryT [TepcoHan AomXeH OblTb XOPO-
cnyxoa nHpopmMaumns, AOCTynHas Ans 3a- | BaHHbIX CTOPOH 3a4aBaTh BONPOCH! | 3aTparnBaTe Nobon acnekrt gesi- | wo obyyeH v nponHdopmMupoBaH

OTHOCUTEINBbHO 3KOINOIMMYeCcKuUX ac-
NEKTOB [AesATEeNbHOCTU OpraHusa-
LUK, BbINYCKAEMOW €10 NMPOoAYyKLUN
N OKa3blBAEMbIX yCryrax.
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3BOHAWMN NO TENEPOHY MOXET
HEe BCerga BHUMATENbHO BbICIY-
WaTbh OTBET U MO3TOMY MOXET He-
NpaBUNbHO €ro NHTEPNPETUPOBATL

[1pn pearnpoBaHnmn Ha TpyaHble
BOMPOCHI B pAAe Cny4yaeB Leneco-
00pa3Ho NMpeanoXuTb 3BOHSALLEMY
no TenedoHy NeEPEe3BOHUTb UMN Ha-
NPaBUTb €MY MUCbMEHHbIV OTBET

[1peseHTaUnn

anst

FPYIIN

[leperoBopbl Mexay 3auHTepe-
COBaHHbLIMU rpynnamMmu, Kak rnpasu-
No, B X04e perynsapHo npoBoaAnMbIX
cobpaHun.

KopoTkoe npeacraBreHne, 3a
KOTOPbIM OBOLIYHO CreayeTr CceaHc
BOMNPOCOB U OTBETOB. MOXeT WC-
NONb30BaTbLCH B paboTe BHELLHUX U
BHYTPEHHUX IPynn

[pynnbl MOryT 6bITb LENEBLIMW,
nHcbopmaumsa MoxeT ObITb aganTu-
pOBaHa K MHTEpEecam rpynn n nepe-
X0AUTb K APYrum rpynnam.

Begyuwas rpynna moxeT BbINOn-
HATb onpeaeneHHbie paboTbl (Ha-
npumMmep, NpurnaweHne naen).

[Toneanbl npun pabote ¢ MecCT-
HbIM HAceneHuem

BoamoxxHa BpaxaebrHasi peak-
LUS ayanTopumn.

MoxKeT TakKe NPUBECTU K PacKo-
ny o6WeCTBEHHOINO MHEHUS

Vlcnonb3oBaHne Ans pasBUTUS
B3aUMOOTHOLLEHUN.

He ucknioyvaetr Hannyma Henoa-
OEPXKNBAIOLLUX TPYIMN HACENEeHUs.

[pepgocTtaBnsieT MUCbMEHHbIE
MaTtepuanbl, nognexalwme nx pac-
CMOTPEHUIO Ha cobpaHun, a TakxKe
3abnpaemblie JOMOW

[lenoBblie 0beabl
C 3auHTEepPECOBAaH-
HbIMWU  CTOpOHaAMW/

Cepumn cobpanun rpynn, npoBo-
OUMbIX COBMECTHO C PasnnYHbIMU
3aMHTEPECOBAHHbIMM  CTOPOHAMMU

YYyacTHUKU MONy4vaT yaOBOIb-
CTBME NPU OBMEHE MHEHUAMM (Ha-
npumMmep, BO Bpemsi obena), BbICIy-

TpyaHocTu BbIOOpa npurnallae-
MbIX CTOPOH U BedeHus1 HeopuLm-
anbHbIX MEPEroBOPOB

MoryT ObITb pPas3nuUuHbIX Mac-
WTaboB, Hanpumep OONbLIMMKU, C
npurnaweHmnemMm pPernoHanbHbIX W

PerynspHble  6m3- | AN BbINycKka oT4veTa, Ans 06CyX- | lLMBAs MHEHUS HEMOCPEACTBEHHO MECTHbIX 3aUHTEPECOBAHHbLIX CTO-
HeC-naH4u OEHNSA YCTONYNBOIO Pa3BUTUS 3aNHTEPECOBAHHbIX CTOPOH. POH, UM ManbIMW, C NMPUrNaLweHn-
KOHCTpYKTMBHaA atmocdepa, B emM He bonee 10 yenoBek
KOTOPOW npoxoaut obcyxaeHne
YCTONYNBOIO Pas3BuTUs
eaTparnn3oBaH- Vlcnonb3oBaHne  Teartpanmio- B0O3MOXHOCTb NPpUBIIEYEHUA PYOHOCTb pa3paboTkm npea- [TpeactaBneHns AOMmKHbl ObIThb
Hble npeacTtaBne-|BaHHOM OPMblI NpeacTaBneHus | BHUMaHUS 3anHTEPECOBaHHbIX CTO- | CTABNEHUN, KOTOPbIE DbiNn Bbl NPU- | XOPOLLO UCMOMNHEHbI, ObiTb APKMMU
HUS 3KOMOrM4eCcKkon MHPOPMaLIMK BHYT- | POH, ANS KOTOPbIX HEAOCTYNHbI | eEMNEMbIMU ANsA rpynn, obnagato- | n3berarb HPaBOY4EHUN.

PpeEHHMM W BHEWHWMM 3aUHTEpPeCOo-
BaHHbIM CTOPOHaM

MMCbMEHHbIE MaTepUualibil

WX pa3iimvdyHbiMA YPOBHAMUWU 3HaA-
Hlﬂ'llj"l,I NMOHUMaHWNA U MHTEPECOB

[lpuBneveHne npodeccuoHarb-
HbIX aKTEpPOB

Tabnwuua 3— Opyrne cnocobbl n cpeacrtea 0bMeEHa 3KONOrM4Yeckon nHpopmaunen

3dUHTEepeCOBAHHbLIX CTOPOH

COBMECTHOM paboTe N AOCTUXKEHUN
obWKX ueneu

HUS OTHOCUTENbHO BXOAHbLIX OaH-
HbIX W PEeCcypCcoOB, KOTOPbIE MOXET
NpeaocTaBuUTb OpraHn3auus

Cnocob OnucaHune [IpeumyLLecTBO Henocratok [Tpumeyvarue
KonnekTuBHbIE [1pO€EKTbIl, BbINONHAEMbIE Opra- BoamoxHoCcTb obecnevnTtb A0- 3anHTEPECOBAHHbIE  CTOPOHL [Tpn paspaboTke KONNEKTUBHbIX
NPOEKTb HU3aumMen COBMECTHO C rpyrnnamu | BEpme n co3gartb Koonepauuto npy | MOryT UMeTb HepearnbHble 0XWaa- | NPOEKTOB Heobxoammo ybeanTbes

B YETKOM OonpeaeneHum Uenewm npo-
eKTOB, pacnpeierneHnn ponewn, oT-
BETCTBEHHOCTEN W PECYPCOB, NOJ-
nexawmux npegocTaBleHUIo  Kax-
ObIM YYaCTHUKOM AaHHOro NpoekTa
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TUH

Cornawenune 06
YyCTONHNBOM Pa3BU-

Cornawenwue, NOCTUTaeMoe
opraHusauuen v obwecTBoMm AN
COBMECTHOM peannsaumm ycTon4u-
BOro pa3BuUTUS

BO3MOXHOCTL CO30aHUA B3au-
MOOTHOLWLEHUN MEeXAY 0DLWEeCcTBOM
N OpraHmn3aumnen, Kotopble byayr
COAENCTBOBATL ODMEHY 3KOMNOIn-
4YeCKOW WHOpMaUMEN U B3aUMO-
OEVCTBUIO CTOPOH U, B pe3yrbraTte
3TOro, NPU3HaHWe opraHn3aynm nn-
aepom, obecnevymBarwWMM MNOBbI-
LUEHWE KA4eCTBa XWU3HWU NICOeEN W
YCITOBUW OKpyXatowWwen cpeasbl

[TopaepxmBaHmne NoaobOHbIX
B3aMMOOTHOWEHNAN C ODWEeCTBOM
TpebyeT BpeMeHn n DONbLUMX 3a-

Tpart

Ecnn opranmnsaumss nortepnena
Heyaady npuv BbIMONMHEHMUN CBOUX
0bs13aTenbCTB, TO €€ penyrauus
MOXET MnocTpagarb

XyOoOXeCTBEH-
Hble BbICTaBKU

BbicTaBku XYAOXXECTBEHHbIX
NpPoOn3BeaeHnN, opraHn3yembie Mo
TEeMaTUKE OKpyXKatowen cpegbl

BO3MOXHOCTE CTUMYNUPOBAHUS
BHELWWHUX W/ WMNW BHYTPEHHUX 3aWH-
TEPECOBAHHbLIX CTOPOH, KOTOPbIE HE
MOryT ObiTb nNpuBNeYeHbl bonee

cTaHAapTHbIMU MOoAXOA4aMWN

TpebytoT BonblIKMX 3aTpaT Bpe-
MEHWU

BbiCTaBKM A0MXHbI ObITb A0C-
TYNHbIMU AN NPOCMOTPa B Te4e-

HMe DOMbLIOro Nepuoaa BpeMeHw,
4YTOObI MIOAN UMENN BO3MOXHOCTb

Mx nocewartb, Hanpumep, Be4epom
NN B KOHUE paboven Heaenwu
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6.2.2 OnpepeneHne cTeneHW OTBETCTBEHHOCTU U NMpUBNeYeHUA 3auHTepecoOBaHHbLIX CTOPOH
(BHELWWHUX U BHYTPEHHUX)

PykoBoauTenu opraHusaumm obs3aHsbl;

a) ObITb BOBIeYeHbl B NpoLecchl 0bMeHa akonorndeckon nHdpopmaumen ans Toro, YToobl ObITh B Kypce
BMUAHUS Ha OKpyXaloLlyo cpeay NPUHATBIX CTpaTernn, NnaHoB, BbiNyckaeMon npoaykKunMm 1 okasbiBaeMblX
yCnyr, NpoLeccoB 1 nocneayrowen AeaTenbHOCTHU, a Takke UMeTb MHpopMaLnio O TpeDOBaHUAX 3auHTepe-
COBaHHbIX CTOPOH:;

b) NpUHATL Ha cebs BeayLLYIO POnb B NoAAepPKUBAHUN BHYTPEHHEN ODCTAHOBKMN, KOTOPasA CTUMYNUPYET
N NpeaocTaBnaeT UHpoOpPMaL Mo TEM, KTO aKTUBHO y4acTBYyeT B 0OMeHe 3KONMornvyeckomn nHgpopmaumneu;

C) CTUMyNMpPOBaTb NPOLECC perynapHoro coMeHa akonormyeckon nHpopmMmaunen co BCeEMM CriyKallm-
MW OTHOCUTENbLHO NPOBOANMBIX MEPOMPUATUN N PE3YNbTAaTOB 3TOro 0bMeHa.

OTBETCTBEHHOCTb 3a cOop U 0bMeH 3Koormdeckon nHpopmaumen goimkHa ObiTb 3aKkpenneHa Takum
obpaszom, YTobbl noggepKnuBanach KoopanHaums Mexay nuuom (nuuamu), y4acTBYIOWMM B COCTaBMEHUN
3TON UHpoOpMaLIMK, N NULLAMKU, HECYLLMMWX OTBETCTBEHHOCTbL 3a CBA3b CO CpeaCcTBaMM MacCOBOWN UHpopMa-
LMK, a Takke 3a obMeH akonoruveckon nHdopmaunein. B MmanbixX opraHmsalnax oTBETCTBEHHBIM 3a paboThbl
no obMeHy 3Kkonormyeckon nHopmaumen MoXeTt ObiTb OAUH YENOBEK.

[TIpn obmeHe 3Konornyeckon MHgopmaLnen, OoCyLEeCTBAAEMOM crneluanbHbIMU OpraHusaumsimm U
BHELLHMU cneymnanucTtamMmuy (B COTpyaHUYECTBE CO cneumnanmucTtaMmm B Apyriux obnactax), 40MmKHO ObITh npea-
YCMOTpPEHO 00byveHne nepcoHana opraHMsaLumMm no BoNpocam, CBsA3aHHbIM C 0OMEHOM 3KONOrMyeckon MHQpop-
Maunen (obydyeHne cpeactBaMm  MaccoBOUM  UMHopmauuu, nybnuyHbIM ¢ goknagam,  cnocobdbam
KOHCYNbTUPOBAHUSA U T.4.), @ TaKKe Mo 3KOMOrM4yeckum npobnemam, 3a KOTopble OTBeYaeT opraHusauma u
3anHTepecoBaHHbIE CTOPOHHI.

Haunny4dlume pesynbTaThl MOTYT ObITb NONYYeHbl Npu obecnevyeHU NOCTOSAHHOro HeodULManbLHOro gna-
nora Mexay opraHmsauuen U 3auHTepecoBaHHbIMU CTOpOHaMU. [ToMUMO OByYeHUs pasBUTUE KYNbTyphl
OTKPLITOrO BeAeHUA Aen, UHAMBUAYanbHOW OTBETCTBEHHOCTM W ydacTusl crnocobCcTByeT obneryeHuto
KOHCTPYKTUBHOTO OOLLIEHNS opraHU3aL M ¢ 3auHTEpeCcoBaHHbIMW CTOPOHaMM.,

6.2.3 Peructpauma BXogHbIX AaHHbIX, NOCTYNAaKLWNX OT 3aUHTepeCcoOBaHHbIX CTOPOH

OpraHusaunsa MOXeT caMOCTOsATeNbHO paspaboTatbh UMK CCbINaTbCA Ha PerncTpaunoHHbINA KypHan,
KOTOPLIN MOXET BECTUCHL B 3MTEKTPOHHOM BUAe, B KOTOPOM OCYLLUECTBNSAETCA permctpaunsa KOHTakTHOU MHJOp-
MaLn1 Mexay opraHusaumnen 1 sanHTepecoBaHHbIMU CTOpOHaMK. NoaocbHbIe 3annucn ACITKHBI, KaK MUHUMYM,
cogepXaTb KOHTaKTHYH MHOPMAaLMIO O 3aUHTePeCcOoBaHHLIX CTOPOHAaX C yKasaHMeM AaThl U XapakTepa rnpo-
BeAeHHbIX MEPONPUATMA UM 0OMeHa 3KOMorMvyeckomn nHgopmMaLmnen c y4eTtom TpeboBaHUA 3alnThl AaHHbIX.

Peructpaums 1 nogaepxmsaHue nogodbHon nHbopmaunum no3BoNA0T opraHnsaLumin:

- UMETb XPOHOMOTMYEeCcKyo NocneaqoBaTeENbLHOCTb cneunguieckoro obmeHa skonormdeckon nHopma-
e mexagy sanHTepecoBaHHbIMUA CTOPOHAMU, UX 3aNPOCOB UMK Yy4acTUsl B MePONpPUATUAX;

- MOHUMAaTb XapakTep N3MeHeHUH B3auMoaeNCTBUA € Pa3NNYHbIMU 3aUHTEepEeCOBaHHBIMU CTOPOHaAMU C
TeYeHUEeM BPEMEHMU;

- noBbiWAaTh 3PPEKTUBHOCTL OpraHmsaLnn npu paspadboTke nocneayrowero obMmeHa 3Konorm4eckon
NHpopmMaLmnen n B nocneayrowmnx 4eaTenbHOCTU U pacCMOTPEeHNN Npobnem oTaeNnbHbIX 3auHTEepeCcoBaHHbIX
CTOPOH (NMpu HeODXOANMOCTN).

6.2.4 lNnaHnpoBaHUue OeATENILHOCTU NO OOMeHy 3Konornyeckom UHdgpopmaumen npu 3KONoru-
YeCKUX KpU3ncax u YpesBblvYaMHbIX CUTYaLUAX

HecMoTps Ha TO 4YTO ODMeH aKonorn4eckon nHdgopmaumen Bcerga sABAsIeTCs BaXXHOM COCTaABMAOLLEN
3KOHOMWNYECKOW MONTUTUKN, OH HeoDXoaUM Mpu BOSHUKHOBEHUWN 3KOMOTMYEeCKNX KPU3IUCOB 1N Ype3BbldanHbIX
cutyaunn. OpraHmusauma gormkHa NporHo3npoBaTh NMOObIE BO3SMOXHbIE KPUIUCEI K Ype3BblYalHble CUTYaLUA
N BKMNHOYUTL B NNaH COOTBETCTBYIOLLNN 0OMeEH akonornieckon nHpopmaumnent. NnaHmpoBaHune OMKHO YUYUThI-
BaTb BCHO MHpOpMaLUIO, UMEIOLLYIO OTHOLLIEHME K NOACDOHBIM CODBITUSIM KaK peakL o Ha BOSMOXXHOCTb BO3-
HUKHOBEHUSA CUTyaL MK, a Takke peanbHble KPpU3UChl NPU BO3SHUKHOBEHUW Ype3BbldauHbIX CUTYaLIUN.

HageXHOCTb 0OMeHa 3Konornyeckon nHgpopmaunein 3aBUCUT OT KaYeCcTBa NaHNPOBaHUA N pearmpoBa-
HUASA opraHusauunn. Jllobble HegocTaTKU NNaHMPOBaHUA UMK NPOLLECCOB 0OMeHa, Kak npaBuno, dyayT BbisiBNe-
Hbl B NOA0DOHbIX obcTosiTeNnbCcTBax. [axe ecnm cylecTBYET OUeHb HE3HAUUTENbHAaA BEPOATHOCTb OLLUUOKM,
OHa MOXeT MPUBECTU K CYLWIeCTBEeHHbIM NocneacTBMAM B pOopMe HenpuemMnemoro Unu HekadvecTBEHHO
BbIMOMHEHHOIO 0bMeHa 3Kkonornveckon nHgopmaumen.

[deTansHoe nnaHupoBaHMe AeATENbHOCTU N0 ODMEHY 3KONormyeckon NHopmMaLmMen npm Kpusncax v
Uypes3BblYaNHbIX CUTYaLUAX ABNSAETCS KMoYeBbIM AN

- MHPOPMUPOBAHUSA 3ATPOHYTHIX KPU3UCOM UMK Ype3BbIYalHOW CUTYyaLMEN COODLLIECTB OTHOCUTENBHO
Mep, noanexawmx BbINOMHEHUID, a Takke 06 nX NoaBepPXeHHOCTN OMacHOCTH;

- NpegoTBpalleHns yxyaweHus 3a0poBba pabOTHUKOB U MECTHBIX JKUTENEN;
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- NpegoTBpalleHnUda HeraTUBHbIX BO3AEUCTBUN Ha OKPYXaroLWyo cpeay;
- rapaHTUW TOro, YTO opraHbl ynpasneHUda npeaoctaBnaoT NHpopMaL Mo A0MKHBIM 00pasoMm.

[MnaHnpoBaHue NO3BOMSAET CYLECTBEHHO CHU3UTb MOCNeACTBUSA, KOTOpbIe HexXenaTenbHble coObITUA
MOTYT OKa3aTb Ha penyTaLuio opraHmsaLni.

Cpedctea MaccoBOU MHOPMAaLUUKM NMPU 3KONOTUYEeCKUX Kpusncax v dpesBbldauHbIX CUTYaLUAX MOTYT
NrpaTb Ba)KHYIO ponb B 0OMeHe akonorudeckon nHdopmaumnen. OpraHmsauusa gomkHa npoaHannusnpoBaTh
ponb 3PP EeKTUBHOIO NPO3pavHOro cbMmeHa skonormieckomn MHpopmaumnen co cpeactsamm MaccoBomn MHAPOP-
MaLKMK, KOTOPbIE A0MKHbI AepXaTb OpraH13aLuio B Kypce 3KoNMormyecknx npobnem, MMeroLmx oTHoOLEHUE K
OAaHHOW opraHusauumm, YTobbl OHa MMena BO3MOXHOCTb NOArOTOBUTL M YCTAHOBUTL HEODXOAUMBIE KOHTaKThI B
cllydae BO3HUKHOBEHUSA Ype3BblYanHbIX CUTYaLIUN.

[TfpakTunyeckne pekomeHgauyuununm 7 — Vcnonb3oBaHUe HEKOTOPLIX cCoOobpakeHun npu
NNaHUPOBaAHUM OEATENBHOCTUA NO OOMEHY 3KONMOTMYeCcKon UMHgopMaLMen npu 3KONOrMYeCcKnX Kpmuamcax u
Ype3BblYaMHbIX CUTYaLUsX

[TnaHnpoBaHWEe MOXET BKIMOYaTh B ceb4:

- pasnM4yHblie BapMaHThbl pa3BUTUA CODLITMW/aBapuin;

- BO3MOXHOCTb NOABEPXEHHOCTU HaceNieHNA OnacHOCTU U onpedeneHne CTeneHn ero yassMMOCTH;

- cMsryatoLwme HeraTBHble BO3OEUCTBUA CpeacTBa, KOTOPLIMU HA MECTe pacnofiaraeT opraHunsa-
LA

- BO3OEWCTBUS HA OKPYXalLWYo cpeay, KOTopble MOryT HabnoaaTbCcs B AaHHOM MECTHOCTU UM B
MEeCTHOCTMK DonbLuero macwTada;

- cpeacTBa UMeToabl, KoTopble MOTYT ObITb UCNOMb30BaHbI ANt UHPOPMUPOBAHUS HaceneHus, noa-
Beprawuierocd HeraTUBHOMY BO3OeUCTBUIO, OTHOCUTENIbHO BLINOITHAEMbIX MePONpUATUN;

- coobueHus1, paspadboTaHHblie AN onpeaeneHHon ayauTopuu;

- MHPACTPYKTYPY, KoTopast byaeT UCNONb3oBaThCH AN pearMpoBaHUAa Ha KPU3NUCHI U Ype3Bbivai-
Hble CUTYaLUW;

- npeaBapuTenbHoe pacnpegeneHne oTBETCTBEHHOCTU 1 MOSTHOMOYNN NMPY OOMEHe 3KOorM4eCcKomn
MHpopmMaLnen B nepmoa Kpnusncos M MHpopMaLMoHHOEe NogaepXMBaHne 3anHTepecoBaHHbIX CTOPOH;

- pekoMeHaaLUun nnm TpedboBaHMs CO CTOPOHbLI rOCYAapCTBEHHbIX OpraHoB, OpraHoB TOProBMN MPOo-
MbILLTEHHOW npoayKuuen Unum npogpeccnoHanbHbIX accoumaunm;

- MNOBbLILLEHNE YPOBHA 0DYUEeHUS /N NOATOTOBKU;

- pearMpoBaHMe Ha HedoCTaTOYHYIO 30HY OXBaTa cpedcTBaMi MacCoBOU UHpopMaLni;

- COOTBETCTBYIOLLME HOPpMAaTUBHbIE TpebOoBaHMS N NOCNEACTBUS UX peannsaLnn.

[Tpumepamun AesaTeNbHOCTU MO 0OMEHY 3Konmorndeckon nHdpropmanmen Nnpr aKonormvyecknx Kpusmncax
N Ype3BbIYaNHbIX CUTYaALUAX ABMAOTCA:

- CO3bIB npecc-koHgepeHLUnA anga obcyXaeHUst CNOXNBLLENCHA CUTYaLNK;

- NpoBeaeHne cobpaHuna obLKH aAns obCcyXaeHUA CNOXMBLLUENCH CUTYaL KU, C BO3MOXHOCTLIO Bblpa-
3UTb CBOU ONaceHUs 3anHTepecoBaHHLIM CTOPOHaM, a Takke ANA opraHusauum HenocpeacTBEHHbIX Chy-
laHUM W1 pearmpoBaHUA Ha 3TU oONaceHUd W npeaocTaBreHna UHopmMauunm no pearnpoBaHUIC
opraHusaLumn, Tekylemy coCTOSAHUIO Npobnembl U ganbHEULLKUX npeaynpeanuTenbHbIX Mep;

- NpeaocTaBlieHUe cpeacTBaMm MaccoBOWU MHOPMAaLIMK CBeAeHU O TEKYLLEM COCTOSIHUM Npobne-
Mbl, nepuogunyeckoe obHoBNeHUN MHOPMaLIUK O XapaKkTepe NpoBoAUMBLIX PaboT;

- KoopAuHauuio OTBETHBIX AENCTBUUN C MECTHLIMU U APYTMMU rocygapCcTBeHHBIMU OpraHaMu;

- nogaepXmBaHue MHULMATUB NO onpegeneHnto OCHOBHLIX NPUYXUH NPOUCLLUECTBUN, NpeaoTBpalle-
HUE X MOBTOPHOIC NosABNeHUs 1 MHPOPMUpOBaHUE 3aUHTEPECOBAHHBLIX CTOPOH O pa3BUTUNU NPOLLECCOB;

- NpeaocTaBieHUe COoOTBETCTBYOWEN WHGOpMaLUM 3aUHTEpeCcOoBaHHBLIM CTOPOHaM, KOTOpble
3anpawmnearoT MHopMauuio o npobneme, Bblipa)katoT CBOU onaceHUs 1 nony4aroT ncHepnbiBaroLline cBe-
NeHuns.

6.3 BbinonHeHue paboT No oOMeHy 3Konornyeckou nHcpopmaumnen

6.3.1 Coop u aHanu3 AaHHbIX

MaTepuansbl, ncnonb3yemole anst obmMeHa akonorndeckon nHopmaunen, cnegyeT AOKYMEHTUPOBATL
TakMMm obpas3om, YToDbl ObINK obecneveHbl UX XpaHEeHUEe N BO3MOXHOCTb NErkoro UCnonb3oBaHUA BCEMU
3auHTepecoBaHHbLIMK CTOpOHaMWU. CUCTEMA y4eTa U KOHTPONA AOKYMEHTaLUUM aomkHa obecnevmBaTh ObIC-
TPbIA AOCTYN K MHOopMaLKUK, OCODEHHO K UHopMaLWUK, UCNOMb3YEMON MPU 3KOMOTUYECKUX KpUsnucax w
Yype3BblYaHbIX CUTYaLUAX.
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AHanns aaHHbIX O0JDKEH BKNOYATL B Ce0S NpOBEPKY UX TOYHOCTU, COOTBETCTBUSA, HAAEXKHOCTU U NPUME-
HAMOCTU. CobpaHHble AaHHbIE AOMKHBI ObITh NpeacTaBneHbl B popMe, yaobHOW AN UCMOMb30BaHUSA npea-
nonaraemMbiM Nnofb3oBaTenemM u Leneson rpynrnomn.

6.3.2 lNpoBeaeHune paboT No OOMeHyY 3KoNMornyeckon nHgpopmauuen

[eaTenbHOCTb Mo 0OMeHy 3Koorndeckon MHopmMaLlen ocyLLIeCcTBAAETCS B 3aBUCUMOCTU OT XapaKkTe-
pa CBA3WN, NoTpebHOoCTeNn LeneBbIX rpynm, 3agad opraHMsaLum B obnactu obmeHa akonorn4eckon nHpopma-
LMen n nogxoaa, NPUHATOrO B opraHusaumu. AToT oOMeH JofmkeH ObiTb 04YeHb MMOKUMM U 3aBUCSALLIM OT
cneumdpurvecknx ocobeHHocTen ceasn. NucbMeHHoe obLeHne, HanpumMep, MOXeT UMeTb pa3fndHble hopMbl,
a [IeHb OTKPbIThIX ABEpe MOXeT ObITb peanusoBaH pasfndHbiMK crnocobamu.

[Tpn 0OMeHe akonornyeckon MHopmaLnen ¢ LeneBon rpynnon (rpynnamMmn) opraHmsaums 4omkKHa:

a) onpeaennTb NnL, KOTOPble COBMECTHO C opraHusaumnen dyayTt BeINONMHATL PYHKLWUK NpeacTaBUTENS
NN UCTOYHUKA MacCOBOU MHpoOpMaLNK;

b) obecneunTb COOTBETCTBYOLLEE OBYyYEeHNE AaHHOTO NPeACcTaBUTENS A0 HaYana BbINMONHEHUS UM CBO-
X PYHKLNIA Mo 0OMEHY 3Konorndeckon nHdpopmasmnen;

C) pewunTb, HeOBXOAUMO NN NPUBMEKATb HE3ABUCUMYIO TPETLHO CTOPOHY UMW KOHCYbTaHTa Ansl NoAro-
TOBKW MHOpMaLIMK, KOoTopad byaeT NpeaoCcTaBATbLCS;

d) akTUBHO cnocobCTBOBAaTbL U pearnpoBaTh Ha BBOA AaHHbLIX U nonyyvyeHue MHpopmMaLnoHHON obpart-
HOW CBA3U;

e) npeanpuHUMaTb YCUIUA Mo NpeJoCTaBNeHUo CBeAeHU B BUAe npeasapuTenbHbIX NyonvkaLunm ans
oT4yeTa U PacCMOTPEHUS 3aUHTEPECOBaHHbIMU CTOPOHAMMU;

f) rapaHTUpoBaTb, YTO BpeMeHHOW rpadpuk obMeHa 3Konormvyeckon mHdopmaunmen npumemnem ans
BHYTPEHHUX SKOHOMUYECKUX LUMKMNOB, BHELIHNX CODLITUAN, AOCTYNa 3aUHTEPECOBAHHbLIX CTOPOH N UX UHTEpE-
COB;

g) pelunTb, KOro cneayeT UCnob3oBaTbk — BeAyLero nnm moaeparopa;

h) nsberatb HeTPaaAUUNOHHON TEPMUHOMOTNN, HEOOCTOBEPHOU WM MPOTUBOPEYMBON TEXHUYECKOU
MHPOPMaLUN;

1) paccMmaTpuBaTb BCe BO3IMOXHbIE MeTOAbl 0OOMeHa 3Kkonorndeckon MHpopmaLumen, KoTopble onpeae-
NATCA MHTEepecamMun U NOTPEeObHOCTAMU LLeneBon rpynnel (rpynn).

Ecnn pesatenbHOCTb N0 0OMeHy akonorndeckon Hgopmaumen BknodaeT B ceds obcyxxaeHne nHgpop-
MaLunK, NpeaocTaBnaemMon opraHnsaunen, To oHa AoMKHa rapaHTUpoBaTh, UTO UeneBad rpynna (rpynnel) 3a
OocTaTo4YHOE BpeMs A0 0bcyXaeHNa Nony4YnT Heobxoanmyo MHopMaLuunio ANg NnpocMoTpa 1 aHann3a maTe-
pranoB. OpraHnsaumsa OofmKHa NPUHMMAaTL BO BHUMaHWE, YTO AN A0DPOBOMbHBLIX FPynn MOXeET noTpedo-
BaTbCA OONbLUMA Nepuoa BpemMeHu Aans npocmoTpa WHopMauun, Yem AN KOMMEpPYEeCKUX WUnn
rocygapCTBEeHHbIX OpraHoB.

lMTpumep 3— Cnyyau 3. lIposedernue pabom no ob6MeRHy 3Ko102U4eCcKoU UuHhopmMmayuel ¢ ucnonbL308a-
HUeM pa3nu4Hbix Noodxodoe8 u cpedcme

B cepedune 90-x 20008 npouwsio2co 8eKa Hay4dHo-uccrnedogamesnbCcKoe npednpussmue uccredogasno
HECKOJILKO 3KOJTI02UYECKUX UHUUOEHMOo8, C8513aHHbLIX ¢ 3a2PSI3HEHUEM NMOY8eHHO-2PYHMO8bLIX 800, KOMOophbie
8bI38aJs/IU He2amuBHYH peaKUyUr CO CMOPOHBLI BJIUXKHE20 OKPY)XEHUS!, aKmugucmoe8 3K0J/102U4eCK020 dguixe-
HUs1, 8bIOOPHBLIX OO/MKHOCMHbBLIX TUY U 3aKkoHodameneu. Hogoe pykogodcmeo npednpusmusi HeOpuU1o cucme-
MY 3KOJIO2UYECKO20 MEHEeOXMEeHMmMa, 8 KOHeYHOM cYeme nonyqdusuwWyr pea2ucmpayuro 8 coomeemcmauu ¢
NCO 14001. [Ins ebinonnHeHuUs1 mpebogaHulu amo20 cmaHodapma «paccmMompems npouyecchbl 8HeUWHe20 obMeHa
aKosro2udecKou uHegopmayuelt no ceoumM Haubonee ga)XHbIM 3IKOJI02UYECKUM MOKazamensm» npeonpusmue
NMPUHSIIIO HanpsiKeHHY npo2paMmMy saHeuwHe20 obMeHa aKomo2udecKol uHpopmayuel 0nst a0CCmMaHoO8/1eHUSs
doegepusi 3auHmMepeco8aHHbIX CIMOPOH.

C nomouwibro yesiegou 2pynnbi, 8 cocmae Komopou eoWsiu 3auHmepeco8aHHbIe CMOPOHbBLI, CryXauwue u
MeHea)xepbl, 6biTu pazpabomarbl peKkomeHdayuu, ohopMIIeHHbIe 8 aude rnsaHa npussiedeHuss obujecmaeHHoOC-
mu. OOHUM U3 K/TIO4Ye8bIX MYHKMOE8 3mo20 nnaHa 6bi/10 8bIICHeHUe cmeneHu npusneYyeHus obuwecmaeHHocmu
K IPUHSIMUO peweHuld Ha amom npeonpusmuu u docmyna K UHbopmayuu (K nos1oxxumersribHbIM U ompuyamersib-
HbIM nposiesieHUsIM) 3abrra2o08peMeHHbIM, SICHBIM U MOYHbLIM criocobom.

O6meH 3Kono2u4ecKkou uHgpopmMmayueu Ha npeodnpusmuu 8 Hacmosiwee epemMst Nposoodumcst Ha HeCKOJ1b-
Kux ypoeHsix. OCHO8Hasi uHpopmayusi, darouias obuiyro KapmuHy npoucxoodsuie20, pacrnpocmpaHsemcs
(c 3anpocom uHhopMayUOHHOU 06pamHOU c853U) NocpeodcmMaoM HarnpaassieHuUsi ee 8 UHhopmMayuoHHbiIe 6rosnsie-
meHu u 0603peHuUs, NO criuckam adpecamoas 05151 paccuinKu nybnukayuu, eeb-caumoasa, a makxe nymem op2aHu-
3ayuu cobpaHut obwecmaeHHocmu. bonee nodpobHas unhopmayust u 8xX00Has UHpopmMayust o511 NPUHIMUS
peuweHuU ¢hopmupoganacb obujecmeaeHHbIM KOHCY/IbMamu8HbIM KOMUMemomMm, COCmosilumM U3 npedcmasume-
aeu 32 MecmHbiIx 2pynn.
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Imom KomMumem co3bi8asiCs pe2yrisiPpHO 011 TOCMAaHOB8KU 80Npocoe8 nepeod npednpussmuem u nodoepxu-
8aHuUs1 UHgopMayuoHHoU obpamHou cess13u no daHHou npobneme. Ona pabomb! ¢ 3aKoHOOamesnibHLIMU U
8bI60PHBIMU OOJDKHOCMHbBLIMU nnuyamu 6bis1 op2aHu308aH onepamu8HbIU «Kpyanbii ¢cmMosi», Komopbit 8bINoJI-
HSIIT My ke OYHKYU0, Ymo u obujecmeeHHbIl KOHCYIbmamugHbIti komumem. Kpome mo20, cnyxaujue noowpsi-
JTUCh K yCMaHoO8JIeHUI c8si3ell ¢ 06wecmaeeHHOCMbIO NOCpedcmaoM y4acmusi 8 MmakKux npo2paMmMax, Kak cesi3b
¢ 6ropo npedcmasumerneu cMOPOH 0151 NpedcmassieHuUst 2pynnam obujecmeeHHocmMu U ynoaHOMOYEeHHbIM O
npozapamMmam 0151 8bINOJIHEHUS] 3anpocoe8 uHpopmMayuu, nocmynarouwux om omoenbHbIX TUl U MeCMHbIX Op2a-
Hu3auuu.

B uenom npozpamma obmeHa 3KO02uU4YeCKOU UHopmayuel okazanacb ycneuwHou. [lNpednpussmue
nocmasusio Hogbie 80rpPocChki Neped KOHCYNbMamue8HbIMU 2pynnamMu 015 NPUHaSMuUs] peweHul u nocpedcmaom
pa3pabomku nnaHoe nposedeHust pabom e agapuliHbix cumyayusix UHhopmupogasa ux o cCoOCMosIHUU 80JIHYHO-
wux obwecmaeHHocmsb npobnem. OuyuanbHbie cucmembl obecneqyuganu nosiy4YeHuUe U peaz2upogaHue Ha
3anpocbi uHpopmayuu. lpednpusmue 661510 NPpedcMassIeHO K Ha2pa>K0eHU 2/1a8HOU HayUOHaslbHOU npemu-
ell 3a obmMeH aKosro2udeckol uHgopmayued.

[MTpumeyaHune—bonee nogpobHas nHdbopmauns npmeegeHa B [10].

6.3.3 Peruncrpauua uHdopmauum U pearnpoBaHue C UcCNonb3oBaHUeM UHPpOPMaLUOHHOMU
obpaTHOU CBA3N

BaXHon YacTblo 0OMeHa akonormvyeckon nHdpopmaumnen asnaeTca MHgpopmaunoHHas cbpaTtHast CBSI3b,
KOTOpad nocTynaeT oT uenesou rpynnel (rpynn). [Nytem aHanusa peakumm gaHHoU rpynnel (rpynn) opraHusa-
1151 MOXKET NPOBEPUTL, Kaknm 0bpazom ObINO NonyyveHo coobLleHne U npuHana Ny ero uenesagd rpynna (rpyn-
1bl). Ecnn cBA3b ObiNa ycnewHou, To opraHusaums gomkHa nonyvyats MHPOPMaLMOHHY 0 0DpaTHYIO CBSI3b OT
pasnUYHbIX LeneBLIX rpynn U 3aTemMm pearMpoBaTb, NokasbiBad, YTO OpraHusauns yudmTblBaeT UX MHEHUS,
3anHTepecoBaHa B UX NMONyYeHUN N PacCMOTPEHUMN.

Ecnn aeatenbHOCTb opraHusaumm no obMeHy 3aKonorndyeckon UHdgpopmauunen noTepnuTt Heyaady B
KakoM-Nnbo OTHOLIEHUN, TO HeOCDXoaAMMO DLICTPO OoTpearMpoBaTb Ha 3Ty cuTyauuto. Heygada B npouecce
obmMeHa nHdopmMaumen mMoxeT ObiTb UCMNpaBneHa nNyTeM npeaoccrtaBneHns bonee 4YeTkon MHpopMaLm U
bonee nNpaAMOro AocTyna K 3akonormdyeckon MHdgopmaunum 1 ee obcyXgeHuo. HeratmeHas peakumsa Ha npeao-
CTaBNAEMYIO 3KOMOTMYECKyo MHopMaL o CO CTOPOHBI HEKOTOPLIX LLeNeBbIX Fpynn MOXET ObITh Donee cepb-
e3HON: OHa MOXeT NpeBpaTUTbLCA B ONMMO3ULUOHHYIO AeATeNbHOCTb 3TUX rPYNn B OTHOLUEHUX opraHusaLuu.
Heobxoanmo nccnegoBartbh peakuuio LeneBbIX rpynn ans obecneyveHns nonHOro B3auMonoHMmMmaHus. B nyy-
LLeM cny4ae Bce npodnemsbl MOryT ObiTb paspelleHbl NyTeEM MUHTEHCUBHOIO 0OMeHa 3Konorn4eckon MHdopma-
Lnuen, B NPOTUBHOM cliydyae rnotpedyetcsl M3MeHeHune AesATeNbHOCTU opraHusaunum ¢ y4eTOM BO3HUKLLMX
npodbnem. B xyawem cnyvdae KoMmmMmepyeckoe npeanokeHne MoXeT ObiTb OTNOXEHO HAa Nepunoa paspelleHUs
onaceHun unu gaxke oTMeHeHo BCreacTBUe 3HaYUTENbHOro NpoTUBOAEUCTBUS.

OpraHusauun, BeiNyckatolme oT4eThl O COCTOAHUN OKpYXKatolen cpedbl MNu Apyryw AoKyMeHTauuio
ans MHPOPMMUPOBaHUSA ODLLECTBEHHOCTWU, MOTYT BKtoYaTb B HUX popMbl ANS OCyLIEeCTBNEHUA MHOPpMaLX-
OHHOMN 0DpaTHOM CBSA3N, KOTOpAas cnocodCTBYET HENPEPLIBHOMY MOBLILLEHUIO KAYECTBA BhINyCKaeMbIX Opra-
HU3aLUMeun OTYETOB.

NMtobaa aesaTenbHOCTb NO nNepegave 3KONormieckon MHopmMmaLnMn aommkHa BKNoYaTh B cedbs onpeaene-
H1e He TOJNbKO UHpopMaLIMK, KOTOPYIO BblAdaeT opraHmsaums, Ho Takke MHdpopmMaLnio, KOTOPYHO OHa HageeTcs
onyynTb. Pecypchl, pacnpeaenexHHble no BMaam AesiTeNbHOCTU, AOITPKHBI BKITHoYaTh B cebsl noapobHoe onuca-
HMe TOro, Kakum obpasom byaeT obpabaTtkiBaTbCA MHPOPMALMOHHAA obpaTHas cBA3b. ObpaTHasi CBA3b, NOY-
YeHHas1 NyTeM aHanusa pasnniHbiX MHEHUW, MOXKET BbITb 0bpaboTaHa BHYTPM CaMOMN OpraHm3aunn, oaHako
opraHumsaLmsl, BbINoNHAKLWAaA ABYCTOPOHHUMA O0DMeH 3KOoNMorndeckon nHdpopmauuen, aomkHa ObiTb rotToBa K
Cepbe3HOMY aHann3y MHpopPMaLUOHHOW 0DpaTHOW CBA3N U HE3aMeaANUTENbHOMY pearMpoBaHUIO Ha Hee.

[locnegHee He OOMKHO O3HaYaTb, UTO OpraHMsauus Bcerga AofmkHa M3MEHSITb CBOK AeATeNlbHOCTb,
YUUTbIBASI MHPOPMAaLMOHHYIO 0DpaTHYIO CBA3b, 0QHAKO 3anHTepecoBaHHbIE CTOPOHBLI ACMKHLI ObITh YBEpEHH!
B TOM, YTO OHUM ByayT yChnbllaHbI.

OpraHunsaumns Ao/mKHa NCNoMb3oBaTh MHPOPMAaLIMOHHYIO 0DpaTHYHO CBSI3b, KOTOPYHO OHA Nony4vaeT, AN
aHanm3a SPPEeKTUBHOCTU Nepeaayvn 3KONOrnvyeckon MHpopMaLunu, ee KOPPEeKTUPOoBaHUA U MOBbILLUEHUS
KayecTBa nocneayowmx pabor.

6.4 AHanu3 obmMeHa akonoru4vyeckom uHcgopmMmaLmen

OpraHunsaunsa gofmkHa npeaocTaBnsiTb gocTaTodHoe BpeMa Ans adpdekTUBHOro obmMeHa aKonormvec-
KOW MHpOopPMaLIMen, KOTOPOe 3aBUCUT OT XapakTtepa nepeaasaemMon MHpopmMaLn, Yucna sanHTepecoBaHHbIX
CTOPOH U CTENEHU UX y4aCTUs, a Takke OT BUAOB UCNONb3yeMbIX CpeaCcTB MacCoBON MHGopMaLun. OpraHuia-
LS OOJDPKHA KOppeKkTUupoBaTb U oLeHUBaTb 3P PEeKTUBHOCTb 0BMeHa aKkonorindyeckon nHdopmaumen. MNpu
aHannse apdeKTUBHOCTU Nepegadn MHpopmMaLnuM opraHnsaunsa AoJPKHa NpUHAMaTh BO BHUMaHUE!

a) NoNUTUKY obmMmeHa 3Konormieckon nHopmaumen;

b) cnocobbl NPUMEHEHUSI NPUHLUNOB 0OMEHa 3KoNormvyeckomn nHdpopmaumnen;
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C) OENCTBUTENbHO NN ACCTUrHYThI 324341 1 uenn obMeHa;

d) Ka4yecTBO M NpUemMnemMocTb MHopMaUuK, nNpegocTaBnAeMon LeneBbiM rpynnam, 1 gesaTenbHOCTU
no oOMeHy 3Konorn4eckon nHpopmMaLuunen;

e) cnocob, KOTOPLIM NPOBOAUTCA OOMEH 3Komnorndeckon nHpopmaLmen;

f) peakyuo 3anHTepeCcoBaHHbLIX CTOPOH;

g) AeUCTBUTENLHO N Nporpamma obMeHa 3KoNorn4eckon nHpopmaumen cnocodbcTryeT apPekTUBHO-
MY U CYLLECTBEHHOMY ODMEHY MHEHUAMU C LieneBbIMU rpynnamMu;

h) OencTBUTENbHO N Npoueaypbl U noaxodbl NPo3paYHbl;
1) AeNCTBUTENBHO N 0BMeEH 3KoNorMveckon MHopMaumen y4uTeiBaeT NOTPEDHOCTU LIeNeBbIX FPYN;
|) OEUCTBUTENbHO N LieneBkbIe rpynnbl yBepeHsbl, YTO OHW ByayT ycnbilaHbl U nponHgopMupoBaHsl 00
MCNONb30oBaHUN BBeAEHHbIX UMW AaHHbIX;

K) OeNCTBUTENbHO N UeneBble rpynnbl NMOHMMAT Uenu N cogep)XaHue obMeHa 3KOMOrny4eckown
MHpopMaLInen;

) AeUCTBUTENBHO NN NpeaAyCMOTPeHbl COOTBETCTBYIOLWME AanbHeULWne MeponpuUdaTUd, BeINONHAEMble
LeneBbIMU rpynnamu.

PesynbTaThl 3TOro aHanumsa AomkHbl CTaTb OCHOBOW ANs1 0TYeTa PYKOBOACTBa opraHmnsaumnm ob adpdek-
TUBHOCTU NONUTUKN B 0bNacTn obmMeHa 3Konormieckon nHgpopmasmen.

[TfpakTunyeckmne pekomMmeHgauunm 8—Ilokazatenn, UNNLCTpUpyoLMe oOMeEH 3KONOrn-
YyeCcKoW MHpopMaLnen

[Ons KoOHTpONSA TOro, AOCTUTHYTHI N paHee onpeaeneHHble 3agadvn U Lenu obmeHa 3Konorm4ecKkon
MHopMaLMen, cpraHnsauns AomKHa MCNoNb3oBaTh NoKkasaTenn obMeHa aKkornornyeckon nHpopmaunen,
KOTOpble AOJBKHBI ObIThb TWATeNbHO BbIOpaHbl UMK onpegeneHbl AN OTCNeXUBaHUA OCODEHHO BaXKHbIX
aTanoB padboT N UHTEPECOB PasNUYHbIX CTOPOH.

Tak xe, Kak 1 gpyrme nokasaTtenu, UCNoMb3yeMble opraHmuaaLmen, nokasarten coMmeHa 3Konornyec-
KO MHpopMaLMen A0MKHbI ObITb NPOCTBIMWU, TOYHLIMU, AOCTYNHLIMW ANSA MOHUMaHUS N OTHOCSILLMMUCS K
COOTBETCTBYHOLLEMY Npoueccy. YaadHbli BbIOOp nokasatenenm obmeHa 3Konmorndyeckon uHdopmauunen
OOKeH 3P EeKTUBHO XapaKkTepmn3oBaTh KONMMUYECTBEHHYIO U Ka4eCTBEeHHYI0 MHGpopMaLUIo.

[lpuMepbl NoKasaTenen:

- YUCNO noceTuTenen B eAMHNLY BpeMeHU TOU YacTu opraHusaunm, Kotopagd ydacTByeT B BbINOJIHE-
HAWN 3KOTOTUYECKNX paboT (HanpuMmep, YMCrno NoceLleHnin 3a roa);

- yucno nucem/TenedoHHbIX 3BOHKOB/e-maill B eAUHULLY BpeMeHW, NpUHUMaeMbIX OT 3auHTEepeco-
BaHHbLIX CTOPOH B OTHOLLUEHWU 3KOIOrM4eCcKnxX BONPOCOB (Hanpumep, Y1crno e-maill B egUHNULY BpeMeHN), U
aHann3 ux cogepxaHua (oTpuuaTernbHbIA UMK NONOXKNTENbHBIN);

- YUCIO UM KO3 P NLUMEHT Xanob Ha HeKoTopble 3KoNormdeckue npodbremsl, padboTbl UM BOMPOCHI;

- YUCNO NpUCYyXaeHHbIX Harpaga,

- YMCNO NONyYeHHbIX Harpaa,;

- 4yucno ctatel, onybnnkoBaHHbIX B cpeacTBax MaccoBON MHAOpMaLINA;

- 4yucno noceleHUn MHPOPMaLMOHHLIX CTpaHWUL, Ha Beb-canTe opraHusaLlnmi no 3KoNnorun (Hanpu-
Mep, YNUCTIO nocelleHnin Beb-canta 3a MecsiLl);

- 4acToTa OTBETOB Ha ONPOCHbLIE NMUCTLI/OTYETHI MO 3KOMOTA;

- YUCIO BLINOMHEHHbIX nponaraHaucTCKUX paboT 1 aHanns Hanbonee s ekTUBHBIX paboT uene-
BbIX rpynn NocpeacTBOM aHanmsa onpoCHbLIX NMUCTOB/OTYETOB.

6.5 NMpoBeageHMe NpoBepOK CUCTEMbI YNIPaBNeHUA U NNaHOBbIX PeBU3UNA

[0 pe3ynbTaTaM OLEHOK, YKa3aHHbIX B 6.4, pykOBOACTBO OpraHM3alun MOXeET MepecMoTpeTb CBOO
NONMUTUKY ODMeHa 3KoMornyeckon MHdopmaumnen nnu apyrue nonnTUKN Unu ctpaTterum. 3T NepecmMoTphl
OOIMKHBI CNOCOOCTBOBATL MOBLILLEHUIO KAYeCcTBa U BHECEHUIO M3MEHEHNUA B ODMEH 3Konormyeckon nHpopma-
Linen, BkNovasd naMmeHeHne nNonnuTukn, cTtpaterMm n padboT opraHusaunm, rapaHTUPYLWUMX LUMPOKOE UCMONb-
30BaHWe 3TUX paboT B MHTepecax opraHnsaunm.

[Tpn HeCOXOAMMOCTIM NepecMoTpa AeATENBHOCTN OpraHmn3aums AomnXKHa:

a) OLUEeHUTb aaekBaTHOCTb PECYPCOB, NpeaccTaBnsAeMbIX AN 0OMeHa 3KONorn4eckon nHgopmaumen;

b) oueHWUTL Npouecc cbopa AaHHbIX;

C) BblOpaTb YCOBEpPLUEHCTBOBAHUSA, HEOOXoaAUMbIE AN npeaocTtaBneHnst HQopmMaLmMm 3anHTepeco-
BaHHbIM CTOpOHaM (BKMo4vasa npolecc obpaboTkn uUHpopmMaumn) U 3aBUCALLME OT npouecca nepegadn
MHOPMaLUMK (BKITIOYada NpUMeHsaemMble noaxoabl).

[Tpn NPUHATUN PELLEHUSI 0 TOM, HEOBXOAMMO NN BHOCUTb U3MEHEHUS B NMONUTUKY, CTpaTEerne U padboThl
no oOMeHy akonorndeckon nHopmMaumen, opraHnsalna AomKkHa onpeaennTb, Kakme CTOPOoHbI DyayT 3anHTe-
pecoBaHbl B 3TUX U3MEHEHUAX N NPUYUHBI 3TOTO.
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[MpnnoxeHne A
(cnpaBoO4HOE)

CtaHpapTtbl cepun ACO 14000

OBmMeH 3konornyeckon nHdhopmaumnen aenaeTcs BaxXHon pyHkumnen scen cepum ctangaptoe MMCO 14000, a takxe
MCO 192011. B Tabnunue A.1 ykasanbl pasgensl, nogpasaensl U NPUNOXeEHUS, B KOTOPbIX COAEPXKATCH CCbINKU Ha paboThl
No 0OMeHy 3Konormyeckon mHdopmauymen (obsa3artenbHble UNN PEKOMEHAYEMBIE), B KOTOPbLIX HACTOAWMW CTaHaapT
MOXET OKa3aTb NOMOLLb BO BHEAPEHNN OAPYINX CTaHAAPTOB. HacToswee npunoXeHne MoXeT TakKe NCNONb30BaTbCA NPU
BHEAPEHNN HACTOSALWEro cTaHgapTa nyTem npeaoctaBieHns nonb3oBaTernsmMm COOTBETCTBYIOWMX CCbINTOK HA 3NEMEHTDI,
coAepalwpnecs B Apyrnx ctaHgaprax Ha 3KONOrm4YeCKMn MeEHEOXMEHT (MEHEPKMEHT OKPYXKaloLWEN cpelibl) B CEPUN CTaH-
naptoB NCO 14000 (gns nony4veHns 4ONONHUTENBbHbBIX CBEAEHUNA B 3TOW CEPUN CTAHAAPTOB OTHOCUTENBHO 0BMEHa 3KO-
nornyeckon nHpopmauymen cm. seb-cant www.MCO (iso).org).

Tabnmnuya A.1— CcbIinkn HaA C

raHaapTtel MCO 14000

Pasnen,
OBo3Ha4vYeHne n HaMMeHoOBaHUe
MEXIYHAPOOHOTO CTAHAAPTa noapasnen, HanmeHoBaHue
NPUNOXeHune
NCO 14001:2004 4.2, A.2 JKOOrM4ecKkasl NonnTuKa
K IKOMNOMMYECKUN MEHEIKMEHT.
CUCTEME SKOMOIMUECKOrO Me- 4.3.3, A.3.3 3agadun, uenv v nporpamMmmol
HegKmeHTa. TpebosaHusa n py-| 4.4.1, A4.1 Pecypcbl, ponn, OTBETCTBEHHOCTU U MOJNTHOMOYUS
KOBOACTBO MO NPUMEHEHUIO»
& P 4.4.2, A4.2 KOMNETEHTHOCTL, 0b6y4eHne n HPOPMNPOBAHHOCTL
44.3 A4.3 CBA3b
4.4.6, A4.6 OnepaTtnBHOE yrpaseHne
4.4.7, Ad.7 [[OTOBHOCTbL K Ype3BblHMamHbiM ODCTOATENBCTBAM U pearmnpoBaHue
Ha HUX
4.0, A.6 Ob630p MeEHEMKMEHTA
NCO 14004:2004 4.1.4 HavanbHas oueHka BO34EUCTBUSA NMPOEKTa Ha OKPYXaloLWyo cpeay
«Obwme pekomeHgaumm No Bbi-
GOPY NPUHLMIMOB, CHCTEM U Mé- 4.2 JKoNnormvyeckasl NonTuKa
TOAOB NOAAEPHKN» 4.3.27 3akoHogatenbHble U MHble TPeboBaHUSA
4.3.3 OnpeaeneHne 3agad n uenewn
4.4 BHeapeHne v npuBeaeHne B AENCTBUE PEKOMEHOaL NN
4.4.1 Pecypchbl, ponn, OTBETCTBEHHOCTU U NOJTHOMOYUA
4.4.3 CBsI3b
4.4.4 [HokymeHTupoBaHue
4.4.6.1 OnpeaeneHne NnOTpebHOCTEN B ONepaTuBHOM yrpaBneHnn
4.4.7 [[OTOBHOCTb K Ype3Bbl4anHbIM ODCTOATENBCTBAM U pearnpoBaHnE
Ha HUX
4.5.3 HecooTBETCTBUSA, MEPBI NO NX KOPPEKTUPOBKE U NPedoTBPAaLLEHUIO
4.6 O630p CUCTEMBbI SKOMOMMYECKOT0 MEeHEePKMEHTA
NCO 14015:2001 4.2.5 [1naH oueHku
(IKOOMHECKNN MEHEDKMEHT. 5 [lpepocTaBrieHne OTHETHON AOKYMEHTaUUN
JKONOrm4yeckas OuUeHKa y4acT- PEA HORY H
KOB U opraHn3aumm»
NCO 14020:2000° 3 3aga4mn 3KONOrM4ecKon MapKNpPoOBKN U AeKnapauni
«IKONOrM4yeckas MapKupoBKa U
aeknapauun. Obwme npuHUKM- 4.5 | lpuHumn 4
Nbl» 4.9 [MpyvHumn 8
4.10 [MpynHumn 9
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OBo3Ha4YeHne 1 HAUMEHOBAaHUE Me HApPOOHOro Pasnen,
HAYHAPOA noapasaen, HanmeHoBaHue
cTaHaapTa
NPUNoOXKeHue
NCO14021:1999° 4 3agadva camoaeknapnpoBaHUs 3KONOMMYECKUX 3asiBe-
«IJKONOrM4YecKkass MapKUpoOBKaA W AeKknapa- HUIA
umn — Camogeknapupyemoe 3Koormyeckoe
3asiBIIeHMe (3KOMOormyeckasl MapkUpoBKa npo- 0.9 lpovast nHgopmaums 1 3asBneHms
aykumn, tin 1l)» 6.5 [ocTyn K nHgpopmauynm
NCO 14024:19992 4 3agadva 3KoNorm4eckon MapknpoBku npoaykumm (tun |)
«IKOMorm4eckass MapKMpoBKa W AeKnapa- 59 <
UMM — DKOMOTMYEckasi MapKUPOBKA MPOyK- . OHCyNbTaUUN C 3aNHTEPECOBAHHBIMW CTOPOHAMMU
uum (tun 1). TMpuHumune! n npoueaypbi» 0.0 [TpeactaBneHmne OTYETHON QOKYMEHTAUMN N NyOrnKa-
m71%
NCO 140254 4 3agaqn
«Jleknapaunmn 0 COCTOAHUN OKPYKaloLWLeN cpe-
bl (Tvn 1), TIpMHUMABI ¥ NPoLeayPbI» 5.9 [TpnBNevYeHmne 3anHTepecoOBaHHbIX CTOPOH
5.9 [1po3payHoOCTb
6.5 [lpuBneveHne 3anHTepecoOBaHHbIX CTOPOH
NCO 14031:1999 3.1 Obwunn aHanma
«YnpaBneHne COCTOSAHUEM OKpPYXKaloLWen cpe-
Obl — AHanmM3 9SKONOMMYeCKUX Xapakrepuc- 3.34 Ouetka nHgpopmauny
TUK. PekoMmeHaauunm» 3.3.5 [TpeacraBneHmne oTHETHOW AOKYMEHTALMN N ODMEH UH-
dopmMmaumnen
3.4 AHann3 akonorndecknx xapakrepuctmk EPE n no.bl-
LEHWE €ro Ka4YecTBa (KOHTPONb U MEpPBLI)
NCO/TR 14032:1999 3.2.4 Vlcnonb3oBaHWe AaHHbIX 1 MHAROPMaLUK
«YrnpaBrieHNne COCTOAHUEM OKPYXKatoLLen cpe- I'I I'I
bl — MpuMepbl aHann3a 9KONOrMYECKUX Xa- pTO}'{EH”H PUMEPBI NPUMEHEHNH
pakTtepuctuk (EPE)» —Q
NCO 14040:2006 4.1 [TpHUMNbI OUEHKU XN3HEHHOTO umkna (LCA)
K IKONOTMYECKUN MEHEKMEHT. OUeHKa XN3- 5 I'I B}
HEHHOTO LMKNa. MPUHLMMBI M CTPYKTYPay peacTaBrieHne OTYETHOU QOKYMEHTaUUN
7.3.3 Kputndeckmn o630p SKCNEPTHOM IPynnbl 3aUHTEPECO-
BaHHbIX CTOPOH
NCO 14044:2006 4.2.2 Llenb nccnepoBaHus
K« IKOMOMMYECKUN MeHeKMEHT. OUueHKa XN3- 5 s .
HEeHHOro uukna. TpeboBaHWsi U pekoMeHza- PEACTABIEHNE OTHETHOWN ACKYyMEHTALWK
LW 6.3 Kpntnyecknn 0630p 3KCNEepTHOW Pynnbl 3anHTEPECO-
BaHHbLIX CTOPOH
NCO/TS 14048:2002 4.2 [lpeactaBneHne OTHETHON JOKYMEHTaL NN
K IKONMNOMMYECKUN MeHeIKMEHT. OUueHKa XN3-
HEHHOro uukna. Popmar QOKYMEHTUPOBAHUSA
OaHHbIX»
NCO 14050:2009 Bece TepMUHbI N onpeaeneHns
«MeHepKMEHT OKpyXxawLwen cpeabl. Crnosapb»
MCO/TR 14061:1998° I CamogeknapunpoBaHue, npoBepKa OTYETHOCTU BTOPOW
«Hdhopmaumsa B NomoLlb OpraHn3auusiMm Mo CTOPOHOWN N cepTUPUKaUns TPETbEN CTOPOHOWN CUCTE-
necopasBeeHunto Ans UCNorb30BaHUS CUCTE- Mbl yrnpaBlieHNs COCTOSIHMEM OKpyXalolewn cpenbl B
Mbl YMpPaBlieHNsA COCTOSIHUEM OKpYyXatloLew opraHu3auusax rno necopasBeieHunto
cpeabl MCO 14001 n NCO 14004 » .
8 ObmeH nHpopmMmaumen
NCO/TR 14062:2002 5.4 ObmeH nHdhopmaumen

K« IKONOMMYECKUN MEHeKMEHT. WIHTerpmnpo-
BaHWE 3KOIOMM4YeCKMX acnekToB B MPOEKTUPO-
BaHWE 1 pa3paboTKy NpoayKunm»
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Pasnen,
OBo3HaveHne n HaMMeHOBaHNe MEXOYHAPOAHOro
cTannapTa nogpasaen, HanmeHoBaHue
NPUNOXeHne
NCO 14064-1:2006 3 [MpnHUMNbI
«[asbl napHukoBble. YacTtb 1: TpeboBaHus m
PYKOBOACTBO MO KONMYECTBEHHOMY oOnpeae- I [lpeacraBneHne OTHETHOW AOKYMEHTaUMKM NO NMapHUKO-
INTEHUIO N OTYETHOCTM O BbIBpOCaxX n yaaneHum BbIM razam (')
NapPHUKOBLIX TA30B Ha YPOBHE OpraHn3aunm»
NCO 14064-2:2006 3 [TpnHUMNbI
«["asbl napHukoBble. HacTb 2: TpeboBaHus n
PYKOBOACTBO MO KONMNYECTBEHHOWN OLUEHKE, MO- 4 BeegerHne B npoektol no 1
HUTOPUHIY N COCTaBlIEHUIO OTYETHOWN [OOKY-
MEHTaUMU Ha MPOEKTbl COKpalLeHUs1 BblOpO- 5.2 Onncanne npoekrta no [
COB MapHUKOBBLIX FA30B UMW YBEIIMYEHNE WX
yOarneHus Ha ypoBHe NnpoekKkTa» 5.13 [lpeacraBneHne OTHETHOM OOKYMEHTAUUN MO MPOEKTY
no Nl

NCO 14064-3:2006 3 [TpHUMNBI
«["a3bl napHukoBble. HacTtb 3: TpeboBaHus n
PYKOBOACTBO MO Banugauum v sepudumkaymm
YTBEPXAEHUN, KacaloWwmnxXcsl NapHUKOBLIX ra-
30B»
NCO 19011:2002 5.4 BHegpeHne nporpammbl MNPOBEAEHUA ayauTOPCKOW
«PekomeHaaumnm rno npoBepKe OTYETHOCTU MO NPOBEPKN
Ka4yecTBy W/unm cucremam yrnpaslieHUs Co-
CTOSAHUEM OKpYXKaloLwWwen cpegbl» 6.5.1 [lpoBeaeHME OTKPLITbIX COBELLAHUN

6.5.7 ObmeH nHdopmaumen B TeYeHNE ayauTOPCKOWN MpPOo-

BEPKU
6.5.7 [TpoBeaeHWe 3aKpPbITbIX COBELLAHNIA

a [laHHbIN MEXAYHAPOAHBIW CTAHOAAPT pacnpocTpaHseTcss Ha 0OMeH nHdopmMmaumen o npoaykumn. byget onyob-
INMMKOBAaH.

b OTmeHen.

24



[1]
2]
[3]

4]
[2]
6]
[7]
8]
9]
[10]

[11]

[12]
[13]
[14]
[19]
[16]

[17]

[18]
[19]
[20]

[21]

[22]

[23]
[24]
[29]
[26]

[27]

[28]
[29]

[30]

[OCT P UCO 14063—2007

bubnuorpadpua
NCO 14015:2001 JKONMOTNMYECKNA MEHEXKMEHT. JKOSTOrMYecKkas oLUeHKa y4acTKOB U OpraHmnsauunin
NCO 14020:2000 JKONOrn4yecKkaa MmapkmpoBka u geknapauuu. Obme npuHUMNb
NCO 14021:1999 3KONorMyecKkaa Mmapknpoeka n geknapauun. Camogeknapmpyemoe sKonorm4eckoe sasereHmne (3Ko-

nordeckad Mmapkuposka npogykuuu, tin ll)

3KONOrM4ecKkaa MapKMpoBKa 1 geknapauun. 3konorndeckad mapkuposka npoaykunm (tun l). IMNpun-
UMnbl U Npoueaypobl

JKONornyecKkad MapKknpoeka u geknapauuu. eknapaunm o CocToaHnM okpyxarwwen cpeabl {tunlll).
[MpnHUMNBl U Npoueaypol

YnpaBneHne COCTOAHUEM OKPYXKAarLen cpedbl. AHANNU3 3KONOMMYECKUX XapaKTEPUCTUK. PEKOMEH-
aaunn

YnpasneHune COCTOAHUEM OKpYyKarLen cpeabl. [pumepbl aHannM3a skonorm4eckux XxapakTepucTuk
(EPE)
PykoBoadwlee ykasaHne — [lokrnag O COCTOAHUM OKpyXKawwen cpebl Ana obLeCTBEHHOCTH,
http://www.din.de

Briggs, S.L.K. ObpaweHne K 3anHTepecOoBaHHbLIM CTOpPOHaM. HoOBbIe noaxoabl ANd HauMOHaNbLHOW nabopaTtopumn.
BNL-68668, bpykxeBeHCcKasa HaunoHanbHaga nabopartopud, AntoH, Hero-Wopk, 2000 r.

MHCTUTYT NO oXpaHe, paunoHansLHOMY UCNOSIb30BAHNIO N OLLEHKE XapaKTepucTuK okpyxarwuwen cpeabl (IEMA). lNepcnekTu-
Bbl. PekomMmeHaaunm no y4acTuro B NPUHATUN 3KOHOMUYECKnX pewweHnin, 2002 r. (ISSN 1477-4933) http://www.iema.net

BceMUpHBIM COBET npeanpuHuMaTernen no yectondmsomy passnturo (WBCSD). YyebHoe pykoBoacTBO NO 0OMEHY MHEOP-
MaLWeN 1 NPUBIEYEHNID 3aUHTEPECOBAHHbLIX CTOPOH HA LeMeHTHble npeanpuaTtud, 2002 r., http://www.wbcsdcement.org/

pdf/final report1-2.pdf

PekomeHgaunm no npeactaBneHno 0TYETHON QOKYMEHTAUUK No yecTonvnsomy passutmio, GRI, 2002 r.,
hitp://www.globalreporting.org

EBponenckaa kommccua: [ nasHoe ynpaeiieHUe no 3KONoOrmn. PyKoBoACTBO MO COCTABJIEHUKD 3KONOMMYECKUX 3a9B1EHNA
EMAS, 2001 r., http://europa.eu.int/comm/environment/emas/documents/quidance en.htm

MexayHapogHaa Ttoprosad nanata (ICC). MexayHapogHbIn KOOEKC 3SKONOMMYECKOW peKriamel,
hitp://www.iccwbo.org/home/statements rules/rules/2001/code of environmental advertising.aspg

OpraHusaunsa SKOHOMUYECKOoro cotpygHudecTtasa n passutnga (OECD). ObmeH skonornvyeckon uHgopmaumen. NpnmeHeHue
CpeaCcTB KOMMYHUKALUUM ONA uenen yctondmsoro passutund, 1999 r., http://www.oecd.com

—“BPONEUCKNUIA COBET NO XUMUYeCcKon npomeliwneHHocTn (CEFIC). PykoBoacTBO NO OTBETCTBEHHOMY NOAX04Y, 340POBLIO,
besonacHoCcTn U oTYeTHOU gokymeHTauun, 2005 r., http://www.cefic.org

MexayHapoaHagqa ceThb Mo OXpaHe U paunoHalribHOMY UCNONbL30BAHUKD OKpyxarwen cpeabl (INEM). Joknaabl 0 COCTOAHNN
OKpyKarwlLlen cpeabl. 3Koornvyeckmne sagaesneHmnda. PekomeHgaunmm rno nx nogarotoBke n pacnpocTpaHeHnto, noHb 1998 r.,

http://www.inem.org

MexgyHapoaHas ceTk No 0XpaHe 1 paunoHanbHOMY MCNONbL30BaHMID OKpyxarLwen cpeabl (INEM). PykoBoacTteo no npea-
OCTaBIIEHUIO AOKYMEHTALUUM OTHOCUTENBHO YCTONYMBOro paseutud, 2001 r., http://www.inem.org

MWHNCTEPCTBO OXPaHbl OKpyXKawLweun cpeabl AnoHnn. PekomeHaauum no npeaoctaBneHno 3KO0rM4Yeckon nMHpopmaynu,
2000 r., http://www.env.go.jp/en/rep/eco/erg2000.pdf

MHCTUTYT NO OXpaHe, paumnoHansHOMY UCNOSNIb30BAHNIO N OLLEHKE XapaKTepucTuk okpyxarvwen cpeabl (IEMA). ObmeH 3Ko-
norn4yeckon nHcopmaunen — lMonyyunum nmn Bel coobweHne? http://www.iema.net

MWHNCTEPCTBO 3KOHOMUKK, TOProBJIN U NPOMbIWNEHHOCTN AnoHunn, 2001 r. PekomeHaaunm no npeaoctaBneHno 3KONOrm-
YeCKOW MHGXOpMaUnK, OPUEHTUPOBAHHLIE HA 3aUHTEPECOBAaHHbLIE CTOPOHHI,
http://www.meti.go.jp/english/policy/index environment.html

BcemMnpHbIN COBET npeanpuHumMmaTenen rno yetondmsomy passutmio (WBCSD). YyebHoe pykoBoacTBo No 0bmMeHy MHGOop-
Maunen U NPUBIEYEHUK 3aNHTEPECOBAHHBLIX CTOPOH Ha UeMeHTHbIe npeanpuaTtug, 2002 r.,
hitp://www.wbcsdcement.org/pdf/final report1-2.pdf

AreHTCcTBO NO OXpaHe okpyxawwen cpegbl CLWA (EPA). Tlonutuka npusnedeHna obwecteeHHocTn, 2003 r.,
hitp://'www.epa.gov/stakeholders/policy2003/policy2003.pdf

AreHTCTBO NO OXpaHe okpyxawwen cpeabl CLUA (EPA). lNoTeHuMansHada onacHOCTb BO3AEUCTBUI HA OKPYXKAKOLLYIO cpeay.
N3yueHune akonornveckux cutyauummn, 2002 r., http://www.epa.gov/ORD/NRMRL/Pubs/625R02011/625R02011.htm

AreHTCTBO MO OXpaHe OKpyxKawLen cpeabl JaHuu. NnaHnpoBaHne 1 opraHn3aums 3KONOrMYeCKnX NeperoBopoB. 3KONOM-
yeckmne HosocTn, Ne 63, 2001 r., p. 36, http://www.mst.dk/udgiv/Publications/2001/87-7944-936-0/html/default eng.htm

MHCTUTYT NO 0XpaHe, paunoHansHOMY NCMNONbL30BAHUIO M OLLEHKE XapaKTePUCTUK OKpyxatoLwen cpeabl {(IEMA). MNepcnekTu-
Bbl. PEkomeHaauum rno y4acTturo B MPUHATUN 3KOHOMUYECKUX pewenuin, 2002 r., ISSN 1477-4933, http://www.iema.net

MexXrocyaapcTBeHHaa paboyad rpynna rno 3KONMOrM4eckum xapakrepmuctukam. PekomeHayemble npasusia ang mexgyHa-
POAHLIX CUCTEM YNpaBJlIeHNAa COCTOAHNEM OKpyXKawwen cpeabl, 2004 r.,
http://www.mswg.org/PDFs/EVEMS%20Guidance%20final%203-04.pdf

[ nobanbHag MHMUMaTUBa NO OXpaHe U paunMoHansLHOMY UCNONL30BaHUID OKpyKatoLwen cpeabl (GEMI). NpospavHocTs. [Ty Th
K obLwecTBeHHON bnaroTBoputensHocTn, 2004 r., http://www.gemi.org/Transparency-PathtoPublicTrust.pdf

bpykxeBeHCKaa HaUuMoHanbHasa nabopatopud. MNpoekT CUCTEMbI yrNpaBneHUA COCTOAHUEM OKpyXKawLwen cpeabl. Cxema
obmeHa skonornyeckon nHdopmaumen, 1999 r., http://www.bnl.gov/esh/ems/docs/communication/comm planb.doc

[MpaButenscteo KaHagbl. Cpeacrtea npeacTtaBiieHUa OTYETHOM QOKYMEHTaUMM OTHOCUTENbHO YCTOWYMBOrO PasBUTUA,
hitp://www.sustainabilityreporting.ca

NCO 14024:1999
NCO 140251
NCO 14031:1999

MCO/TR 14032:1999

DIN 33922:1997

nMoHb 2001 .,

R byaet onybnukosaH.

25



[OCT P UCO 14063—2007

YAK 502.3:006.354

OKC 13.020 158 OKCTY 0017

Knto4veBble cnoBa: 3KOMOrmvyeckMd MeHepKMEHT, NMPUHUANMBI, OKPYKAKLWaA Cpeld, AdHHble, MOHUTOPWHTI,

N3MEPEHUA, KOHTPOIb

CnaHo B Hatop 12.08.2009.

[TlevyaTh ohceTHas.

Penaktop T.A. fleoHosa
TexHu4veckun pepakrop B.H. lNpycaxkosa
Koppektop E.4. LdyrneHesa
KomnboTepHas sBepctka JILA. Kpyeosou

[TognucaHo B nevate 11.09.2009. ®opmart 60 x 84%. bymara opcetHana.  [apHuTypa Apuan.

Yen.ned.n. 3,72. Ydy.-usa. n. 3,70. Tupax 5603 3ka3. 3aK. 576.

OTnevaTtaHo B ounuane ¢

OIryn « CTAHAAPTUAR®OPM», 123995 Mockea, ['paHaTHbIn nep., 4.

-y

www.gostinfo.ru info@gostinfo.ru

HabpaHo Bo ®I'Y[1 « CTAHOAPTNH®OPM» Ha [MTOBM.

«C

AHOAPTNH®OPM» — tun. «Mockosckmm nevatHuk», 105062 Mockea, J1sanuH nep., ©.



