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[flpeancnoBue

Llenn n npuHuMnel ctTaHaapTusaumum B Poccumnckon egepaun yctaHoBneHel PegeparnbHbIM 3aKOHOM OT
27 nekadbps 2002 r. Ne 184-93 «O TeXHUYEeCKOoM perynmpoBaHiny», a npasuna npuMeHeHMst HaloHanbHbIX CTaH-
naptoB Poccunckon @eaepaunn —OCT P 1.0—2004 «CtaHaapTunsauusa B Poccunckon egeparnn. OCHOBHbLIE
NONOXEHUSAY

CBegeHUs o cTaHaapTe

1 NOAINOTOBIEH OTKpbITEIM akLWUOHEPHBIM 0OLLIECTBOM «BCepoCCUNCKNA Hay4YHO-UCCNeaoBaTeTIbCKNM
MHCTUTYT cepTudunkauum» (OAQO «BHUNC») Ha ocHoBe cOBCTBEHHOMO ayTEHTUYHOTO NepeBoaa AOKYMEHTA, yKa-
3aHHOro B NMyHKTe 4

2 BHECEH YnpaeneHuem TexHn4eckoro perynmpoBaHunsa U ctaHgaptusaunm egepanbHOro areHTcTea no
TEXHUYECKOMY pPerynupoBaHnio 1 METPOIOTNA

3 YTBEPXXAEH W BBEOEH B OEWNCTBUWE [Mpukasom PeneparnbHOro areHTcTBa no TEXHUHECKOMY
perynuposaHuio U meTponorii oT 30 noHAa 2009 1. Ne 230-cT

4 Hactoawmin ctangapt naeHtnden NCO/TY 16949:2009 « Cnctembl MeHempkMeHTa kKadecTBa. Ocobble Tpe-
ooBaHna no npumeHeHno NCO 9001:2008 B aBTOMODUNBHOW MPOMBILLIIEHHOCTU U OpraHn3aLnax, Npon3BoasaLLInNX
COOTBETCTBYOLWME 3anacHble YacTuy (ISO/MS 16949:2009 «Quality management systems — Particular requirements
for the application of ISO 9001:2008 for automotive production and relevant service part organizations»).

[Tpn NpUMeHeHN HacTosALLEero ctaHaapTa pekoMeHayeTcsl UICNoNb30BaTh BMECTO CChINTIOYHOIro MeXayHa-
POAHOro cTaHgapTa COOTBETCTBYHOLLMIMA eMY HaLMoHanbHbIN cTaHgapT Poccnnckon @egepau i, cBegeHUs 0 KOTo-
PbIX MpUBEeAEHbI B AONONMHUTENBLHOM NPpUNoXxeHum B

5 B3AMEH FOCT P 51814.1 — 2004 (MCO/TY16949:2002)

VIHbopmauus 0b UMEeHeHUSIX K HacmosilueMy cmaHoOapmy rybriuKyemcs 8 eXXe200H0 U30asaeMoM UHOP-
MaUUOHHOM YKa3zamerne «HalyuoHallbHbie cmaHoapmbi», a mekKcm U3MeHeHUU U rorpasoK — 8 eXXeMeCA4YHO
L30asaeMbix UHOPpMaUUOHHbIX yKa3zamersx « HauyuoHarbHbie cmaHdapmei». B criyyae riepecmompa (3aMeHhbl)
LU omMeHbI Hacmosuwje2o cmaHoapma coomeemcemeayroujee yeeoomiieHue byoem ornybrnukoeaHo 8 eXXxeMecsiy-
HO u30aesaeMoM UHOpMaULUOHHOM yKkalamere «HayuoHarnbHbeie cmaHOapmbi». Coomeemcemeyrouasi UHGbop-
Mauyusi, yeeOoMIeHuUe U meKcmaki pasMelaromces makxe 8 UHopMalUOHHOU cucmeme obujeao rob308aHuUs —
Ha opuuyuansHoM calime ®edeparibHO20 a2eHmemaea ro mexHU4eCcKoMy pe2ynuposaHuro U Memposioaul 8 cemu
VIHmepHem

© CrangaptuHdopm, 2009

HacTodaLwmn CTaHOapT HE MOXET ObITb MOSHOCTBH UMY YAaCTUYHO BOCMNPON3BEOEH, TNPAXXNPOBAH U PACllpO-
CTpaHEH B Ka4eCTBE OCbI/ILI,I/IElJ'IbHOFO N30aHUA be3s pPa3peLlEHNA Clbeﬂepaanoro dl€HTCTBA N0 TEXHNHECKOMY PEely-
JIMPOBAHWIC A METPOITOTNIA
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BBeaoeHue

MexxayHapogHas opraHusauma no ctaHgaptTusauumn (MCO) aenaeTcda sBceMmnpHoU peaepaupen HaumoHanbHbIX
opraHuzauun no ctaHgapTuaauum (komutetoB — uneHoB MCQO). PazpaboTka MexayHapoaHbIX CTaH4apTOB OCY-
LecTBnseTca TexHndeckumn kKommutetamm NCO. Kaxkabin KOMUTET-YNEH, 3aUHTEpeCcOBaHHbIN B AEATENLHOCTHN,
ONS OCYLLECTBNEHNUA KOTOPOW Dbl co3aaH TEXHUYECKUNA KOMUTET, UMEET Nnpaeo bbiTb NpeacTaBlIEHHBIM B 3TOM
komuteTe. MexayHapoaHsle opraHMsaLunn, NpaBUTENLCTBEHHLIE N HENPABUTENLCTBEHHbIE, UMEIOLLINE CBA3N C
NCQO, Takke npuHUMAaOT ydacTue B paboTtax. OTHOCUTENLHO CTaHAapTU3aLU M1 B obnacTt anektpotexHukn NCO
paboTaeT B TECHOM coTpyaHu4ecTBe ¢ MexayHapoaHon anekTpoTexHnieckon kommuccnein (M3K).

MexxayHapoaHble cTaHgapThl paspabaTtbiBatoTCA B COOTBETCTBUM C NMpaBuiamMmu, npueeaeHHbIMA B NP eKTU-
Bax MCO/MOK, YacTtb 2.

[ NaBHas 3agada TEXHUYECKUX KOMUTETOB 3aKoyaeTcd B NOAroTOBKE MeXayHapoaHbIX cTaHaapToB. [po-
eKTbl MeXXAyHapoaHbIX CTAaHOAPTOB, MPUHATLIE TEXHUYECKUMN KOMUTETaMK, pacChiNaloTCa KOMUTETaM-Y1IeHaM Ha
ronocoBaHue. Nx onyonmkoBaHUe B KA4eCcTBE MeXAYHApOAHbIX CTaHAapToB TpebyeT ogobpeHnsa No MeHbLUIEeN
Mepe 75 % KOMUTETOB-YNIEHOB, NPUHUMAKOLLMX y4aCTUe B roOf1I0COBaHUN.

[Tpy BLICOKOW NOTPEDBHOCTU phbiHKAa B MEXXAYHAPOAHbLIX CTaHAapTaX TEXHUYECKNA KOMUTET MOXKET TaKXKe MNpu-
HATb peLleHne ob n3gaHnu HOPMaTUBHbLIX AOKYMEHTOB APYroro Tina, Takux Kak:

- nyonuyHo [octynHaa Cneundpmnkauna NCO (ISO/PAS), npeactaenstolad cobon cornalleHne mexay
TEXHUMEeCKUMIN aKkcnepTamin B paboven rpynne NCO n npuHumaemaa ans nyonukaumm npmn ogobpeHnn bonee yem
50 % 4YNeHOB TEXHUYECKOro KOMUTETA, YYaCTBYHOLUX B FONMOCOBaHUN;

- TexHudeckasi Cneundoukauma MCO (ISO/TS), npeacrasnstoLllas codbon cornalleHne mexay YieHamm Tex-
HNYECKOro KOMUTETa U NMpuHMMaemMas ans nyonukauum npun ogodbpeHnn 2/3 YneHoB KOMUTETA, y4acTBYHOLWNX B
rOS1I0COBaHUN.

ISO/PAS n/nnun ISO/TS nognexat nepecMoTpy Yepes TpW roga, Korga Ao KeH ObITb peLleH BONPoC UM o
npoaneHnn cpoka UX AeUCTBUA Ha AanbHeNLne Tpu roga Unu o NoAroToBKe B KAYECTBE MeXOyHapoaHOro CTaH-
napta, unm ob otmeHe. Ecnn cpok gencteusa ISO/PAS n/wnun ISO/TS npoanesatoT, TO OHU BHOBb A0/ BKHbI ObITh
MoaBEPrHyThl NEPECMOTPY NO UCTEYEHUN TPEX NET, BO BPEMSA KOTOPOroc OHU AO0SMKHbLI ObITh Npeobpas3oBaHbl B
MeXayHapoaHbIN CTaHAapT U OTMEHEHB!.

ISO/TS 16949:2002 661nun paszpaboTaHsl MexayHapoaHoM LieneBoun rpynnon asToMobUnsHOW NPOMBbILLIEH-
HocTU (IATF) n AnoHckon accoumaumen npomnsBoguTenein asToMobunen, 3apermcTpupoBaHHON B KAYECTBE KOPOo-
paunn (JAMA), npn nogaepxke TexHudeckoro kommuteta MCO/TK 176 «MeHeaKMeHT KavecTBa 1 obecnedveHune
KavyecTBay.

HacTtosiwee TpeTbe nzgaHue ISO/TS 16949 aHHynupyeT 1 3ameHsaeT BTopoe nagaHue (ISO/TS 16849:2002),
KOTOpoe DbINo TeXHUYecKn ucnpasneHo B cooteeTcTBUn ¢ NCO 9001:2008.

HacTtoawmin ctaHgapT BktovaeT B ceds TpeboaHnsa MCO 9001:2008, koTopble npuBeaeHbl B paMkax. [o-
MONHUTENbHbIE OTpaceBble TPeboBaHUA NPUBEAEHbl BHE paMOK.

TpeboBaHUAMN B HACTOSILLIEM CTaHAapPTe SABMASILOTCSA HOPMbI, BBOAUMbIE MOAAaNbHLIMU FarofiaMmn «4oMmKeH».
[TonoxeHns cTaHaapTa, BBOAUMBLIE MOAANbHLIM rNAarofiom «cnegyeT», HOCAT PeKoMeHaaTeNbHbIN XapakTep. TEKCT,
npyuBeAeHHbIA B MPUMEYaHUN, CITYXKAT ANS pa3bsACHEHUSA CYyTU TPeboBaHNN.

[pnnoxeHne A sBNSIeTCH HOPMaTUBHOW YaCTbio HACTOALLLEro cTaHaapTa.

O6bwune nonoxeHUnN

UCO 9001:2008
Oowune nonoxeHun

[1na co3gaHus cucTemMbl MeHepKMeHTa KavyecTBa HeobXoamMmMo cTpaTerndyeckoe pelleHme opraHmsasmu.
Ha pa3paboTKy 1 BHeApeHUEe CUCTEMbBI MEHEKMEHTA KaueCcTBa opraHi3aL i BIIUSIOT:

a) ee BHelUHAA cpeda, NUBMeHeHUdA UM PUCKKU, CBAI3aHHble C 3TOWN CpeoW;

D) n3meHsroLmecst NoOTPEOHOCTU;

C) KOHKpeTHbIe Lienu;

d) BbINyckaemMasa NpoayKLna;

e) NpuMeHaeMble NPoLEeCChl;

f) paamep 1 CTPYKTypa opraHusaLuu.

AV
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HacTtoawnm ctangapT He npeanonaraeT eauHoobpasns B CTPYKTYPE CUCTEM MEHEDKMEHTAa Ka4ecTBa Unu
X AOKYMEHTaLNN.

TpeboBaHNsA K cMCTeEMe MEeHEPKMeHTa KayecTBa, YCTaHOBNEHHbIE HACTOSALLMM CTaHOapTOM, SAIBMSAOTCS
OONONHALMMKM NO OTHOLUEHUIo K TpeboBaHuaM K npoaykumn. MHdopmauusa, obosHaveHHas Kak «[pumeya-
HUEe», HOCUT XapaKTep MeToANYeCcKNX yKkasaHUiA A1 MTOHUMaHWS U pa3bsCHEeHUA COOTBETCTBYOLLIEro Tpebo-
BaHUS.

HacToawuin ctangapT MOXeT UCNoNb30BaThCA BHYTPEHHUMN A BHELUHUMW CTOPOHaMU, BKITHOHMas opraHbl
Mo cepTudmKaumn, B LENSX OLEHKN CnocoBHOCTM opraHm3aumi BeINONHATL TpeboBaHusa notTpebutenen, Tpebo-
BaHWSA K NPOAYKLMN, ABASOLMecs 00a3aTeNbHbIMU K UCMOSTHEHNIO B COOTBETCTBUM C A€MACTBYOLLIMM 3aKOHOAa-
TEeNbCTBOM (Oanee — obs3aTenbHble TpeboBaHKs),  cobCTBEHHbIE TpeboBaHMS.

[Tpn pa3paboTke HacTosILLEero ctTaHagapTa bbinn yuTeHb! NPUHLUUNBI MEHE)KMEHTA Ka4eCTBa, YCTaHOBIMEH-
Hble NCO 9000:2005 1 NCO 2004:2000.

[lpoueccHbIN nogxoAa

UCO 9001:2008
[lpoueccHbIU NogxoAa

HacToswmi cTaHaAapT HanpaseH Ha MpUMeHeHUe «MPoLEeCcCHOro noaxoaa» rnpy paspaboTke, BHeApeHUN
A yNydLleHUn pe3ynsTaTUBHOCTU CUCTEMbI MEHEPKMEHTa KavyecTBa B LieSIsIX MOBbILLIEHUS YA0BIETBOPEHHOCT
noTpedutenen nyTem BbINoHEHUS NX TpeboBaHUA.

[nsa ycnewHoro doyHKLMOHUPOBAHNA opraHM3au s AoshkHa onpeaennTb U OCYLLIECTBIIATL MEHEKMEHT
MHOTOYMCNEHHbIX B3aUMOCBA3aHHbIX BUOOB AeATeNTbHOCTU. [leATenbHOCTb, UCMONb3YoLLas pecypchbl 1 ynpas-
naemasd B Lensax npeobpasoBaHnda BXOA0B B BbIXOAbl, MOXET paccMaTpuBaTbhca Kak npouecc. YacTo Bbixoa
oHOro npoLiecca obpasyeT HenocpeacTBEHHO BXOA ClieAyoLLEero.

[prMeHeHue B opraH1M3aLnmn ccTeMbl MPoL,EeccoB Hapsaay ¢ UX naeHTUdMKaLmnen n B3anMoaencTBnem, a
TaKke MeHeXKMEHT NPoLEeCccoB, HanpaBnNeHHbIA Ha NOMy4YeHNEe XXenaemMoro pesynsraTta, MoryT ObITe onpeaene-
Hbl KaK «nNpoLeccHbI NoaXoa.

[MpenmMyLLLeCcTBO NPOLECCHOro Noaxo4a COCTOUT B HENPEPbLIBHOCTU yrpaBneHnsl, KoTopoe oH obecneyn-
BAeT Ha CTbIKE OTAENbHbIX MPOLIECCOB B paMKaxX UX CUCTEMBbI, a TAKKe NPU UX KOMOUHaLMN 1 B3aUMOOENCTBUN.

Moy NpUMEeHeHUn B cMcTeMe MeHeAKMEeHTa KayecTBa Takol noaxo noa4epkmBaeT BaXkHOCTb:

a) NOHUMaHWA 1 BbINOSIHEHUA TpeboBaHUI;

b) HeobBX0ANMOCTM paCcCMOTPEHUSA NPOLIECCOB C TOYKU 3peHns gobaBnsgemMon M1 LLEHHOCTN;

C) AOCTMXKEeHMA 3anaHnpoBaHHbIX Pe3yNbTaToB BbIMNOSIHEHWS NpoLeccoB 1 obecnedeHnsa nx pesynsTa-
TUBHOCTU;

d) NOCTOAHHOIO yNy4yLLEeHUA NPOLLECCOB, OCHOBAHHOMO Ha 0O bEKTUBHOM U3MEPEHNN.

[MpuBeaeHHas Ha pucyHke 1 Moaernb cUCTeMbl MeHedXXMeHTa KavyecTBa, OCHOBaHHOM Ha NPoLLEeCCHOM
Toaxoae, UNMOCTPUPYET CBA3M MexXay npoLeccamu, npeacraBneHHbIMU B pasgenax 4 — 8. 3Ta moaens
TOKa3bIBaeT, YTO NOTPEbUTENN UTPatoT CYLLIECTBEHHYIO POSb B YCTaHOBNEHUN TpeboBaHWIN, paccMaTpuBaeMbIX
B KayecTBe Bxo40B. MOHUTOPUHT yaoBNEeTBOPEHHOCTU NoTpebuTtenen TpebyeT oLeHKU MHopMaLn 0 BOCTIPUS-
T NoTpebuTenamun BbINONHeHUs UX TpeboBaHni. [NpuBeaeHHas Ha puUcyHKe 1 Moaenb oXBaTbiBaeT BCE OCHOB-
Hble TpeboBaHWsA HACTOALLIEro cTaHAapTa, HO He NoKa3biBaeT NPoLiecchl Ha AeTanbHOM YPOBHE.

[TpumevyaHune — Kpome T0ro, Ko BceM npoueccam Mmoxet bbiTb npuMmeHeH umkn «Plan — Do — Check —
Act» (PDCA). Unkn PDCA MOXHO KpaTKko onucaTb Tak:

- nnaHupoBanue (plan) — paspaboTka uenen n NpoueccoB, HeobXoaAuMbIX ANA OOCTUMXKEHUS] Pe3ynbTaToB B
COOTBETCTBUUN C TpeboOBaHMAMM NOTPEOUTENEN U MONTUTUKON OpraHn3auum;

- ocywecteneHue (do) — BHeapeHUE MPOoLECCOB;

- npoBepka (check) — MOCTOSIHHbIE KOHTPOJSIb U U3MEPEHNE MPOLECCOB N MNPOAYKUMM B CPaBHEHUU C MNO-
NMUTUKOWN, LENaAMU 1 TpeboBaHUSAMM HA NPOAYKUMIO U CcOODLWEHe O pesynbraTax;

- aencrteme (act) — MPUHATME OEUCTBUMN NO MOCTOAHHOMY YINy4YLLUEHUIO nokasartenen npoueccos.
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MOCTOAHHOE YNTYHYLUEHUE
CUCTEMblI MEHEIDKMEHTA KAYECTBA

NOTPE-
BUTEJIN

OTBETCTBEHHOCTDb
PYKOBOOCTBA

Yooserne-

USMEPEHME,
AHAJTNS
N YINYYLLUEHUE

MEHEDKMEHT
PECYPCOB

T ERRNRERERRRNENENENT TBOpEH-
HOCTb

TpeGo- | | BXoA BbIX0Oa
BaHUS NPOLIECCHI
KASHEHHOTO
LUKNA NMPOCOYKLUAN

YcnoBHbIE OD0O3HaMEHUS:
—  — NEeATENBHOCTL, 00ABNSAIOLLEA LEHHOCTS,

IIIIIIIIII* — HOTOK MH(*)OpM&LlMM.

PucyHoOK 1 — Mogenb cuctembl MEHEOKMEHTA Ka4veCTBa, OCHOBAHHOW HA MPOUECCHOM
nogxoae

Cesazb ¢c UCO 9004

NCO 9001:2008
Cesa3b c ACO 9004

NCO 9001 n MCO 9004 asnatoTcd cTaHAapTaMy Ha CUCTEMbBI MEeHe)KMEHTa KavyecTBa, KOTopble A0MN0S-
HAKOT Apyr Apyra, HO UX MOXHO NMPUMEHSTb TakKe He3aBUCUMO.

MCO 9001 ycTaHaBnMBaeT TpebOBaHUA K CUCTEME MEHEeKMEHTa KayecTBa, KOTopble MOryT ObITh
NCNONb30BaHbI AN BHYTPEHHEro NpUMeHeHUs opraH1u3aLnsMm, a TakKe B Lensax cepTudrkaLmmm NNy 3aknove-
HMUA KOHTpakToB. CTaHAapT HanpaBneH Ha pe3ynbTaTUBHOCTb CUCTEMbI MEHeMKMEHTa KadecTBa npu
BbINOTHEHUN TPeDbOoBaHNN NOTPEedbUTENEN N COOTBETCTBYIOLLUX 3aKOHOAATENBHbLIX U APYInMX 00SA3aTENbHbIX TPe-
boBaHUIA.

Ko BpemeHu nyonukaunn ctadgapta MCO 9001:2008 ctaHaapt NCO 9004 Haxoannca Ha ctagun nepe-
cmoTpa. Hoas Bepcust UCO 9004 byaeT cogepkaTb pekoMmeHaaun anst MeHepkMeHTa rno AoCTMKEHUIO YC-
TOWYMBOrO ycrexa nobdbon opraHusaLnm B CNOXXHOW, TpeboBaTeribHOU N NMOCTOAHHO U3MEHSIOLLIEUCS cpeae.
NCO 9004 npeacrasngeTt bonee WMpOKUA B3rNsaa Ha MeHeaKMeHT KadecTtBa, yem MCO 9001; oH HauenneaeT
Ha yOOBNETBOPEHNE NOTPEDBHOCTEN N OXKNAAHUN BCEX 3aUHTEPECOBAHHbLIX CTOPOH HA OCHOBE CUCTEMAaTUYECKO-
rO U NOCTOSIHHOIO YNy4lLeHWs1 AeATENbHOCTMN opraHusaunn. OaHako 3TOT cTaHAapT He NpeaHasHadYeH ang ue-
nen ceptudmnKkaLnmn, 3akoveHNUa KOHTPAKTOB U BbINOMTHEHNS 0D6A3aTeNbHbIX TpeboBaHUN.

[TpnmedyaHwne— Bbiclwemy PpyKOBOACTBY PEKOMEHAYETCH AEMOHCTPUPOBATb U PaCNpPOCTPaHATb BO BCEN
opraHu3auum 3HaHue U NPUMEHeHne BOCbMW MPUHLUMMNOB MEeHeMKMEHTa KavyeCcTBa, CCbINKUM Ha KOTOPblE NPUBEOEHb!

B NCO 9000:2005 n MCO 2004:2000.

VI
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CoBMecCTUMOCTL C APYyrmmn CUCTemMaMmi MeHeAXMEeHTAa

NCO 9001:2008
CoBMeCcTUMOCTb C APYrMMU CUCTEMaMU MeHeKMeHTa

[Ton pas3paboTke HaCTosIWEro crtaHgapTa OOMMKHOE BHUMAaHUWE Oblo  yaeneHO MNONOXEeHUAM
NCO 14001: 2004 ansa ynyJweHnUs COBMECTUMOCTU 3TUX ABYX CTaHOAAPTOB B UHTepecax coobLLEeCTBa NOSb30-
BaTenen. NpunoxeHne A nokasbiBaeT cooTBeTcTBUE Mexxay NMCO 9001:2008 n UCO 14001:2004.

HacToawmnin ctaHgapT He COAePXKUT KOHKPETHLIX TpeboBaHUW K APYrMM cCUCTEMaM MEHeKMEHTa, TakKUM
KaK MeHeKMEHT oxpaHbl oKpyXXatollen cpeabl, MeHeXKMeHT npodeCCUoHanbHOro 340poBbs U 6e3onacHoC-
TWU, PUHAHCOBLIN MEHEPKMEHT NN MeHeXKMeHT puckoB. OaHako cTaHO4apT NO3BOISIeT opraHM3aL/m cornaco-
BaTb UM UHTErPUPOBaTL CBOK CODCTBEHHYIO CUCTEMY MEHeQKMEHTa KadecTBa ¢ ApYrMMu cuctemammy MeHe-
)XMEeHTa C COOTBETCTBYOLUMMUN TpeboBaHUAMU. OpraHnsauma MOXeT aganTupoBaTh AeUCTBYOLLYHO(ME) CUCTe-
MY(bl) MEHEKMEHTa ANA co3aaHUsl CUCTEMbl MEHEKMEHTa KavyecTBa, COOTBETCTBYOLLEN TpeboBaHUAM Ha-
CTOSILLIEro ctaHgapTa.

Llenb HacToALWero craHpa PTAa

LleJ'II: HACTOALUEIO CTaHOAPTad — pa3pa60T|<a CACTEMbI MEHEAXKMEHTA KAQ4ECTBA, oﬁecneqmsammeﬁ [NOCTO-
AHHOE YITyYlleHNE 1 HaﬂpaBHEHHOH Ha NMpeayripexgeHne ﬂ,ECbEKTOB N CHKEHUE OTKIMOHEHNIA U HEPAUNOHAJIbHbBIX
3aTpPaT B LLEelNOo4YKe NOoCTaBKA.

Hactoawmn CraHdapT cOBMECTHO C NPpMMEHAEMbIMN KOHKPETHBIMI TpeﬁOBaHI/IFIMI/I I'IOTDEGI/ITGJ'IEI?I orpege-
JN1A€T OCHOBHbBIE TDE6OBaHI/IFI KCUNCTEME MEHEOXKMEHTA KAYECTBA OpFﬁHMSBLI,I/Iﬁ — Nonb3oBaTenen AaHHoro AOKY-
MEHTA.

HacToawmmn CTaHOdapT npegHa3Ha4eH ajidd N30eXXaHNA MHOTOUNCTIEHHBLIX CepTI/ICbI/II(aLI,MOHHbIX adyanTOB 1 obec-
NevYeHnd edMHOIo NnNogxoda K CMCtTemMe MmeHEAXXKMEHTa Ka4ECTBaA B aBTOMOGI/IJ'IECTDOEHI/II/I N OpraHn3alndx, Nnpons-
BOAALLINX COOTBETCTBYHOLLUNE 3allaCHbIE HaCTMW.

VI
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HAUWOHAJNBbHBIUWCTAHOAPT POCCUUNCKOUNW PEOEPALNMN

CACTEMbI MEHEOXMEHTA KAHECTBA

Ocobble TpeboBaHua no npumeHeHuro ACO 9001:2008
B aBTOMOOUNLHOU NPOMbILLUNEHHOCTU U OpraHu3auusx,
NpPoU3BOAALLMX COOTBETCTBYIOLME 3anacHble YacTu

Quality management systems. Particular requirements for the application of 1ISO 9001:2008
for automotive production and relevant service part organizations

[lata BBegeHna — 2010 — 07— 01

1 O6nactb NpMMeHeHun

1.1 O6Wwmne nonoxeHUs

UMCO 9001:2008
1 O6nacTb NpMMeHeHUsn
1.1 O6Wwmne nonoxeHUs

HacToawuin ctaHgapT ycTaHaBnuMBaeT TpeboBaHUs K cUCTEMe MeHePKMEeHTa KadecTBa B TeX crnydasx,
Koraa opraHM3aums:

a) Hy)KAaeTcsl B 4eMOHCTpaLn CBOer crnocobHOCTM BCcerga NoCTaBNATh NPOAYKLU MG, OTBEYAOLLYHO Tpe-
boBaHMAM NoTpebuTenen n COOTBETCTBYHOLLIMM 0bs13aTenbHbBIM TPeboBaHNAM;

b) cTaBUT CBOEN Lienbto NoBbILLEHNE YAOBETBOPEHHOCTU NoTpebuTenen nocpeacTBOM 3hdDEKTUBHOTO
TPUMEHEHNA CUCTEMBI MEHEDKMEHTA KayecTBa, BKIT1HoYas NpoLecchbl MOCTOSAHHOMO ee yIyyLleHnst, u obecneye-
H1e COOTBETCTBUA TpeboBaHUAM NoTpebuTenen n cooTBETCTBYHOLLIMM 0bsi3aTenbHbIM TpeboBaHUAM.

[Tpumevanuns
1 B HacTosiwem ctaHgapte TEPMUH «MPOoAYKUMS» MPUMEHUM TONbKO:
a) K npegHasHavaemon ans notpedutens vnu 3artpeboBaHHON UM NPOAYKLNN;

b) K ntobbIM 3agaHHbBIM pe3ynbTaTamMm NPOUECCOB XU3HEHHOIO LMKNA.

2 3akoHodaTenbHble U Apyrme obsazaTenbHble TDEGOBaH NA MOTIYT ObITb BblpPaXEHbl KaK NPaBOBbIE Tp960-
BaHNA.

HacTtoawmnin ctaHaapT coBmecTHo ¢ MCO 9001:2008 ycTtaHasnBaeT TpeboBaHUA K cUCTEME MEHEIPKMEHTA
KayecTBa Npuy NPOeKTUPOBaHUN 1 pa3paboTke, NPOU3BOACTBE WU, eCITA 3TO MPUMEHNUMO, MOHTaXe 1 00CNyXNBaHWUM
NPoAyKLUMK, OTHOCALLIENCA K aBTOMOOWNBHON MPOMBILLITEHHOCTH.

HacTtoawmn ctaHgapT NpUMEeHUM K noapasaeneHnsam opraHusaLmm, B KOTOPbIX MPOU3BoAATCA KOMMOHEH-
Tl W/UNn 3anacHble YacTu, yCTaHOBMNEHHbIe NoTpebuTenem.

BcrnomoratenbHble cnybbl, HaxoasLwWwmecs B MecTe pacnonoXeHus Npou3BoACTBEHHbIX NogpasaenieHni
NW OTAENBbHO OT HUX, TaKMe Kak NpoeKkTHble Bopo, KoprnopaTUBHOE rNaBHoe yrnpasneHne n ANCTpubboTopCKUe
LIleHTPbI, NoaaepK1uBatoLme OeaTeNbHOCTb NMPOU3BOACTBEHHbBIX NMogpasgeneHunid, noanagaroT noj nNpoBEpKY

1) TepMMH «KOMMOHEHT» B HACTOSALWEM CTaHAapTe O3HadaeT matepuansl, nonydabpvkaTel 1 KOMMNEKTYoWme
n3genuvs.

U3paHue odunuuanbHoe
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npu cepTrdurKaumm, Ho He MoryT BbITb CepPTUPULIMPOBaHLI CAMOCTOATENTbHO B COOTBETCTBUM C HACTOSALLIMM CTaH-
apTOM.

HacTosawui ctaHaapT MOXKeT NPUMEHSATLCS MO BCEN LIeNoYKe NoCcTaBLUMKOB NpeAnpUsaTUA — U3roToBUTENEN
aBTOTPAHCMOPTHBLIX CPEeACTB.

1.2 NMpumeHeHUe

NCO 9001:2008
1.2 NNpuMeHeHUe

TpeboBaHUA HACTOSLLEro cTaHaapTa ABNATCH OOLLUMN U NpeaHa3HaveHb! 415 MPpUMeHEeHUs BCceMn opra-
HU3aLUSIMN HE3ABUCUMO OT UX BUOA, pa3Mepa 1 NocTaBMsieMON NPoayKLUUN.

Ecnun kakoe-nnbo TpeboBaHue(s1) HacToALWEro cTaHaapTa Helb3si MTPUMEHUTL BCneacTeme cneundnkia
opraHusaunm n ee NpPoayKUMn, A0NyCcKaeTCHa ero UCKoYeHne.

[Tpn oonyLEHHbLIX UCKNHOYEHUSIX 3asIBNTIEHUS O COOTBETCTBUN HACTOSILLIEMY CTaHAAPTY NpUemMremsl, eCrnu
3TN UCKITIOMEeHUd noanaaatoT nod TpeboBaHus pasgena 7 U He BIUAT Ha CNOCOBHOCTL MU OTBETCTBEHHOCTL
opraHusauum obecnevmBaTtb NPOAYKUMEN, COOTBETCTBYIOLEN TpeboBaHUSIM NOTPEbUTENEen N COOTBETCTBYHO-
LM 0BA3aTeNTbHbIM TPEebOBaHUSIM.

EAnHCTBEHHbIE NCKMHOYEeHUS, AOMyckaemble HACTOALLUMM CTaHAdPTOM, OTHOCATCA K 7.3, ecnu opraHN3auinA
HE HECET OTBETCTBEHHOCTI 3a NPOEKTUPOBAHWNE U pa3pa60T|<y NPOAYKLAN.
,D,OI'IYCKEEMI::IE NCKIMTIOYEHNA HE PACIPOCTPaHAKOTCH Ha pa3p360T|<y Npouecca Npon3BO4CTBA.

2 HopmaTuBHbIE CCbINKH

NCO 9001:2008
2 HopmaTuBHbIE CCLINKN

YKasaHHbIN HUXKE CChINMOYHbIN AOKYMEHT HeobXoanM ANsl UCNOMNbL30BAHUS HaACTosILLEro ctaHgapTa. Ons
OaTUPOBAHHbLIX CCLINTOK MPUMEHSIIOT TOMBKO TY BEPCUIO, KOTOopasa Oblla ynoMmsiHyTa B TekcTe. [nsa HegaTtupo-
BaHHbIX CCbIIOK HeobxoaAuMMO WCNOoMNb3oBaTb camMoe nocnegHee W3aaHue AOKYMeHTa (BkNtouvas nobble
rMorpaBKK).

NCO 9000:2005 Cuctembl MeHemKMeHTa KadecTBa. OCHOBHbIE NOSIOXKEHUSA U CIoBapb

3 TepMuHbI N onpeaeneHUnA

NCO 9001:2008
3 TepmuHbI U onpegeneHUd

B HacTosweM cTaHaapTe npuMeHeHbl TepMUHbI U onpeaeneHns, AadHsie B MCO 9000.
B TekcTe HacTosALero ctaHgapTa TEPMUH «NPOAYKLMA» MOXKET 03HaYaTb TAKKe «YyCnyry».

3.1 TepmuHbl U onpeaeneHua gnd aBTOMOOUNBHOU NPOMbILLMEHHOCTI
B HacTosileM cTaHgapTe npuMeHeHsl TepMuHbl, onpegeneHHsle B UCO 9000:2005, a Takke cnegyowme

TePMWHbLI C COOTBETCTBYOLLMMU onpeaeneHUAMU:
3.1.1 nnaH ynpasneHusa (control plan): JokymeHTUpoBaHHOE onnucaHne CUCTEM U NPOLECCOB, He0OXoau-

MbIX 4714 ynpaBreHuda npoaykuuen (npunoxeHue A).
3.1.2 opraHu3auusa, oTBETCTBeHHaA 3a NpoeKTUpoBaHUe (design responsible organization): OpraHuaa-
LA, Metolast MoIHOMOYNA Ha pa3paboTKy HOBLIX UMM M3MEHEHWE CYLLIECTBYHOLLNX TEXHUYECKNX YCINMOBUA Ha

NPOAYKLNHO.

[TpumedyaHne— 31a OTBETCTBEHHOCTb BKIOHaeT B ¢ebs ucnbitaHns n Bepndmkaumio NpoeKTUpyemMbIX
XapakTepucTuK B npeaenax npuMMeHeHusl, yCTaHOBNEHHOro notpebutenem.

2
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3.1.3 npeaynpexaeHune ownodok (error proofing): NpoekTnpoBaHue 1 paspadboTka NpoayKum 1 npouecca
NPOU3BOACTBA B Lienax npedynpexaeHna nponu3BoAcTBa HECOOTBETCTBYHOLWEN NPOAYKLIAN.

3.1.4 nabopatopus (laboratory): NogpasageneHne, npoBoasiLliee KOHTPOMb, UCMLITAHUA UM KanmbpoB-
Ky/MOBEPKY, B TOM YUCE XUMUYECKUe, MeTannypruieckme, reometTpudeckne, usnyveckme, anekTpuveckme uc-
NbITAHUA U UCTIbITAHUA Ha HAOEXXHOCTh.

3.1.5 obnactb AeAaTtenbHocTU nabopartopun (laboratory scope): YnpaBnsaemMmbin AOOKYMEHT, coaep-
Kallnia:

- BBl KOHKPETHbLIX UCMbITaHWI, OLIEHOK WU KarnnbpoBOK/MOBEPOK, KOTOPbIE NadbopaTopus KBanmpnypoBaHa
NPOBOANTB;

- NepeveHb 0b60pyaoBaHUA, KOTOPOE NabopaTopusa NCNOMb3YET ANl OCYLLECTBIEHUS YKA3aHHOW BhILLE Aesi-
TEeINbHOCTU;

- NepeYveHb UCNoNb3yeMbIX MeTOA0B N 3TallOHOB.

3.1.6 npousBoacTBo (manufacturing): INpouecc N3roToBneHUa Unm Belnycka:

- MPOU3BOACTBEHHbLIX MaTepUanos;

- KOMMOHEHTORB UM 3anacHbIX YacTeu;

- Y3I10B;

- MpoLecchl TepMoobpaboTKN, CBAPKN, OKPACKU, HAHECEH WS MOKPLITUA UM ApYrue OTAENOYHbIE ornepaLnn.

3.1.7 AMarHocTnuyeckoe TexHM4YecKoe obcnyxuBaHue U peMoHT (predictive maintenance): Hdeartens-
HOCTb, OCHOBaHHAasl Ha AaHHbIX O NMpoLecce, No3BoONALWAas N30exaTh NpobnemM ¢ TEXHUYECKUM 0DCNyXMBaHNEM
N PEMOHTOM NyTEM NMPOrHO3UPOBaHUA BO3MOXXHbLIX BUOOB OTKa30B.

3.1.8 npeaynpexaarliee TexHUYeckoe obecnyxunuBpaHune n peMoHT (preventive maintenance): 'NnaHo-
BOE AeUCTBUe, NpeayCMOTPpeHHOoe NMpr NpoekTUpoBaHUK npoLecca Npou3soacTBa U npeanpuHAToe Angd ycrpaHe-
HUS1 NIPUYKH O0TKa3a obopyaoBaHUA U He3aNNaHUPOBAaHHbLIX OCTAHOBOK MNPOWU3BOACTRA.

3.1.9 gononHuUTenbHasa CTOMMOCTDb NepeBoO3KU (premium freight): Ocobas nnaTta nnn n3gepxKi, CBsA3aH-
Hble C AONOJTHUTENBLHOM NO OTHOLLEHWIO K KOHTPaKTY NOCTaBKOW.

[TpnmeyaHwune— I llpnunHamm MmoryT ObITb CNOCOD, KONUYECTBO, HeCObNoAeHMe rpadrka n NOCTaBoK U T.A.

3.1.10 BCNoMmoraTenbHble nogpasgeneHua (remote location): [NNogpasaeneHnd, B KOTOPbLIX OCYLLECTBNA-
loTCA HENPOW3BOACTBEHHbLIE NMpoLlecchl, NogaepXmsaroLime 0CHOBHOE NPOU3BOACTBO.

3.1.11 npounsBoacTBeHHOEe nogpasgeneHue (site): [NoapasgeneHne, B KOTOPOM OCYLLECTBNAKOTCA NPO-
Leccbl NPOn3BoOACTBa, AobaBnsitoLmMe LeHHOCTb.

3.1.12 cneynanbHble XapakTepUCTUKU (special characteristic): XapakTepUCTUKK NpoayKUnn v napa-
MeTpbI NpoLiecca NPOn3BOACTBA, KOTOPbLIE MOMYT NOBNUATL HA 6€30MacHOCTb NN COOTBETCTBUE 0OA3aTENbHbLIM
TpeboBaHUAM, MPUrOAHOCTL, BbINOSIHEHMNE (PYHKUMK, paboyne xapakTepUCTUKA UK noceayoulyo obpaboTky

NpoAYyKLNN.
4 Cunctema MeHeO)XMEHTa KavyecTBa

4.1 Obwmne TpebOBaAHUA

NCO 9001 : 2008
4 Cuctema MeHeIKMeHTa KadecTBa

4.1 Obwume TpeboBaHUA

OpraHnsauns gofmkHa paspaboTaTth, 3a40KYMEHTUPOBAaTL, BHEAPUTL U NoaAepK1MBaTh B pabouem COCTO-
AHUN CUCTEMY MEHEXKMEHTA Ka4ueCTBa, MOCTOAHHO yIydLLaTh ee pe3ynbTaTUBHOCTbL B COOTBETCTBUM C TPebOo-
BaHWAMW HACTOALLEero cTaHgapTa.

OpraHnsauna goJrkHa:

a) onpeaensTb NpoLlecchl, HeobXoaMMbIE AN CUCTEMbI MEHEPKMEHTA Ka4yecTBa, 1 UX NPUMEHEHNE BO
BCeu opraHusaunn (1.2);

b) onpegendaTb nocnegoBaTeNbHOCTL M B3aUMOAeUCTBUE 3TUX NPOLIECCOB,;

C) onpeaenstb KpUTEPUN 1 METOALI, HeobxoauMble ANs obecneveHnst pe3ynsTaTUBHOCTU Kak MpM OcyLLe-
CTBJIEHUWN 3TUX NPOLECCOB, TakK U NMpU ynpaBieHU UMU;
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d) obecneuymBaTb HanM4ne pecypcoB N MHpopMaLMN, HeoOXoaMMbIX ANS NoaaepXXaHNsa 3TUX NPOLECCOoB

N NX MOHUTOPKNHIA,
8) ocylwecrBliIATb MOHUTOPWUHI, KBMEPEHNE, TaM, Tde 3TO BO3IMOXHO, N aHaJ1N3 3TUX NPOLECCOB,

f) NPNUHMATbE MEepbl, HeobxoaumMble A AOCTUXKEHUS 3dllJ1aHNPOBAHHBLIX PE3YIIbTATOB N NOCTOAHHOIO YI1Y4-

HIEHWUA STUX NMPOLECCOB.
OpFaHI/I3aLI,I/IFI OOJDKHa OCYLWECTBIIATE MEHEKMEHT NPOLECCOB, HeobXxoAnMbIX OS89 CUCTEMbI MEHE K-

MEHTa Ka4eCTBa, B COOTBETCTBNN C TDGGOBSHI/IFIIVII/I HACTOALUEIO CTaHOdapTa.

Ecnu OpraHN34aUNA PELUAET MNepelartb CTOpOHHEI:;I opraHn3alh BbINOJIHEHNE Kakoro-nmoo [NpoLecCa, BJ1A-
AROLLENO Ha CoOOoTBETCTBHME NPOAYKUNNA TDEGOBEHI/IS:IM, OHa AO0JIXKHA obecne4vnTb CO CBOEN CTOPOHDbI YNpaBJiEHNE
TaKM NMpPoLEeCCOM. Bua v cteneHb ynpaBJieHNA npoLeccamii, nepeaHHbIMA CTOPOHHIAM OPraHN3aUAAM, OO0J1DK-
Hbl ObITh ornpegesrieHbl B CUCTEME MEHEOXMEHTA Ka4veCTBA.

[TpumevaHuns

1 YNOMAHYTbIE BbiWWE MPoUecchl, Heobxoanmble ANst CUCTEMbI MEHEKMEHTA Ka4yeCTBa, BKIOYaoT B ¢ebs nNpo-
LeCcCbl yNpaBreHYeCKOW AesTENbHOCTU PYKOBOACTBA, ObecneveHns pecypcammn, npouecchl XXU3HEHHOIO LUUKNA MNpo-
OYKUMN, N3MEPEHUS, aHanmmaa n ynydleHus.

2 [Mpouecc, nepegaHHbIN APYron opraHm3auumn, siBNSETCs Npoueccom, HEOBXoAUMbIM ANsl CUCTEMbBl MEHEK-
MEHTa OopraHu3auum, HO No BbIDOPY OpraHu3aumn BbIMONHAEMbIM BHELLHEN AN HEE CTOPOHOMN.

3 ObecneveHne ynpasreHnst npoueccamMmmn, nepegaHHbiMu CTOPOHHUM OpraHu3aumnsm, He 0CBOboOXaaeT opra-
HU3aUMIO OT OTBETCTBEHHOCTU 3a COOTBETCTBME BCEM TpeboBaHMsAM noTpedutenen n obsszarenbHbiM TPeboOBaHUSAM.
Boibop B1uaga n creneHn ynpaesrneHus NPoLeccoMm, nepeaaHHblM CTOPOHHEN OpraHm3auumn, 3aBUCUT OT TakKUX PakTo-
POB, KakK:

a) BO3MOXHOE BIMUSHWE NepeaaHHOro CTOPOHHMM OpraHm3aymsiMm npouecca Ha CrnocobHOCTb OpraHm3aynn
NOCTaBNSATb NMPOAYKUMIO, COOTBETCTBYIOLLYIO TPEeDOBaHUSIM;

b) cTeneHb y4actus B ynpasneHun npoueccom, nepeaaHHbiM CTOPOHHEN OpraHmn3auum;

C) BO3MOXHOCTb 0obecneveHuss HeobxoanmMoro yrnpaeneHns nocpeacTtBoM npumeHeHus tpeboBannm 7.4.

4.1.1 Obwue TpeboBaHUA — AONONMHEHUe
ObecneyeHune ynpaeneHus npoLieccamun, KoTopble nepeaaHbl CTOPOHHUM opraHu3aLnsam, He oCBODOXKOaeT
opraHm3auno OT OTBETCTBEHHOCTM 3a COOTBETCTBUE BCeM TpeboBaHUAM NoTpebuTtersi.

[Mpnmevyanume —Cm. Takke 7.4.1un 7.4.1.3.

4.2 TpeboBaHUA K AOKYMeHTaLuUMn
4.2.1 O6Wwmne nonoxeHus

UCO 9001:2008
4.2 TpeboBaHUA K AOKYMeHTaLUMK
4.2.1 Obwme nonoxeHun

IEl,OI{yI\./IEHTEI IMA CUCTEMbBbI MEHEOXXMEHTA KaYeCTBA AOJIKHA BKJTHOYATbH B cebs:
a) AOOKYMEHTAJIbHO OCbODMJ'IEHHI:Ie 3dABJ1IEHUA O MNOJINTUKE U LUEJTIAX B obnacTu Ka4eCTBd,

D) PYKOBOACTBO NO KAYECTBY;
C) AOKYMEHTUPOBaHHbLIE NpoLeaypbl U 3annucun, TpedbyemMble HAacTOALLUM CTaHOapTOM;
d) AOKYMEHTHI, BKNoYasi 3anncun, onpeaeneHHble opraHnsaumen kak Heobxogmmele e Anst obecneveHus

SCbCDEKTI/IBHOFO MJ1aHNPOBaAHNA, OCYLLECTBJIEHNA MNMPOLUECCOB U YIPaBJI1IEHNA NMMW.

[TpumevaHuns

1 Tam, rge B HACTOsILEM CTaHAapTe BCTPEYaEeTCs TEPMUH «QOKYMEHTUPOBAHHASA npouegypa», 310 03Ha4Yaer,
YTO npoueaypa paspaboraHa, AOKyMeHTanbHO odpopMIieHa, BHEQPEHA U NOAAEPXKUBAETCH B paboyemMm COCTOSAHUMN.
OavH OOKYMEHT MOXET cogepaTb TpeboBaHus ogHOM nnn bonee npoueaypbl. TpedboBaHne O HaANMYUM OOKYMEHTU-
POBaAHHOW Nnpoueaypbl MOXeT bbiTb peanni3oBaHo bonee Yem ogHUM OOKYMEHTOM.

2 CTeneHb QOKYMEHTUPOBAHHOCTM CUCTEMbI MEHEMKMEHTA KadecTBa O4HOW OpraHu3auum MOXET OTNNYaTbCH
OT CTENEHN OOKYMEHTUPOBAHHOCTU APYron B 3aBUCUMOCTMN:

a) OT pasmepa opraHmsaumm n Bunaa AesTENbHOCTY;

b) OT CNOXHOCTU N B3aMMOAENCTBUS MPOLIECCOB;

C) OT KOMNETEHTHOCTU MepcoHana.

3 [JokymeHTaumss moxet bbiTb B ntobon hopme n Ha nobom HocuTene.
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4.2.2 PykoBoACTBO NO Ka4vyecTBY

NCO 9001:2008

4.2.2 PykoBoACTBO NO Ka4vyecTBY

OpraHuzauua gomkHa paspabdboTtaTb M nogaepK1ueaTh B paboyueM COCTOSIHUM PYKOBOACTBO MO KAYECTBY,
coaepxaulee:

a) obnacTb NPUMEHEHU CUCTEMbI MEHEKMEHTA KavyecTBa, BKIItouas nogpodbHoCcTH N obocHOBaHME Mio-
ObIX UCKMHOYEHUN (1.2);

b) AOKYMEHTMpOBaHHbIE NpoUeaypbl, pazpaboTaHHbIe AN CUCTEMbI MEHEKMEHTA KAYECTBa, UM CChIN-
KN Ha HUX;

C) onucaHne B3anMoaencTBUA NPoLLeCccoB CUCTEMbI MEHEPKMEHTA KayecTBa.

4.2.3 YnpaBneHue OoKyMeHTaLUueu
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4.2.3 YnpaBneHue goKymMeHTaUuewu

[1oKyMeHTbI CUCTEMbI MEHEXKMEHTa KavyecTBa A0/MKHbI ObITh ynipaBngeMbeiMn. 3anucu, npeacTaBisto-
LmMe coboin cneumansbHbI BUO AOKYMEHTOB, A0IKHbI ObITh ypaBnsieMbiMU corflacHo TpebosaHmam 4.2.4.

[1nsa onpegeneHns HeobxoanMbIX CpedcTB yrnpaBieHUs AoSKHa ObITb pa3paboTaHa AOKYMEHTUPOBaHHAaHS
npoueaypa, npegycMmaTpurBatoLlas:

a) obrumnansHoe ogobpeHne AOKYMEHTOB C TOUYKM 3pEHNS UX A0CTaTOYHOCTM 40 BbINyCcKa;

b) aHann3 n aktyanusauuio No Mepe HeobxoaumocTu 1 MoBTopHoe oduuuansHoe ogobpeHne OoKy-
MEHTOB;

c) obecnevyeHne naeHTndUKaLmm U3BMeHeHnn 1 ctaTyca nepecMmoTpa JOKYMEHTOB;

d) obecrneyeHune HanNnM4UA COOTBETCTBYIOLLMX BEPCUIA JOKYMEHTOB B MecTax UX MPUMEHEHUS;

e) obecneyeHne coxpaHeHUs1 AOKYMEHTOB YETKUMU W NTErko NaeHTUPULIMPYEMBbIMIA;

f) obecnevyeHne naeHTUdMKaLMA 1 ynpaBieHne pacchlfikon JOKYMEHTOB BHELLIHErO NMPOUCXOXKAEHWA, Or-
pefeneHHbIX opraH1u3aluein kKak Heobxogumblie Ans NnaHMpoBaHnsa N PYHKLNOHUPOBAHUSA CUCTEMbI MEHE K-
MEeHTa KavyecTRa;

g) NpegoTBpaLleHne HernpegHamMepeHHOro UCMoNb30BaHUA yeTapeBLUMX JOKYMEHTOB U NMPUMEHEHNe Co-
OTBETCTBYHOLLEN NAEHTUMUKALMN TaKUX JOKYMEHTOB, OCTaBNEHHbIX 415 KaKNX-NMbo Lienen.

4.2.3.1 TexHndeckume ycnoBus

B opraHusavumm gorkeH bbiTh NpoLiece, obecneymBaroLLi CBOEBPEMEHHbIW aHanM3, pacnpenerneHne U BHe-
OpeHne Bcex TeEXHUYECKUX CTaHOapTOB/TEXHUYECKNX YCITOBUA NOTpedbutenen n "ameHeHUn K HUM B COOTBETCTBUN
C rpadonkoMm, yCTaHOBMNEHHbIM NoTpebutenem. CBoeBpeMEHHbIN aHann3 pekoMeHayeTCa NPOBOANTL KakK MOXHO
paHbLUe, N OH He OOIKEH NpeBbIlAaTh ABe pabovne Heaenu.

OpraHunsaums gosrkHa nogaepXXmeaTtb B pabovyem COCTOSIHMM 3amnicb ¢ 4aTOW MO KaXXAoMy U3MEHEHMUIO,
BHeApeHHOMY B NpOn3BOACTBO. BHeapeHWe O0mKHO BKIOYaTL B cebs akTyanmsaunio AoOKYMEHTOB.

[ PUWMEYAaHWE — lameHeHne, BHOCUMOE B 3TWU CTaHﬂ,aprI/TEXHM‘-IECI{Me VYCI1OBUA, Tp86y8T dKTyalindauun
zanvucn ob O,El,O6p8HHH ﬂOTp86HT8ﬂ8M Nnpon3BoAacTBa KOMIMNOHEHTOB, €CJIM Ha YKa3aHHble TEXHUYECKUE YCITOBUA UMEKOT-
CH CCbINIKM B 3adllMCHAX TMNPOEKTa UK eCliin OHWU BITMAKOT Ha OQOKYMEHTbI MNpouecca O,EI,OGDEHMFI KOMIMOHEHTOB, TAdKUE€ KakK

nnaH ynpaeneHusi, aHanu3 BugoB u nocneacrsmm otkasoe (FMEA) v 1.4.

4.2.4 YnpaBneHue 3anucamm
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4.2.4 YnpaBrneHne 3anucamm

3anucu, YCTaHOBIIEHHbIE OJ1A NpeacTaBlEeHNA CBNAETEINbCTB COOTBETCTBUA TDEGOBEHMFIIVI N PE3YIIbTaTUB-
HOIO beHI(LI,I/IOHMDOBaHI/IFI cUCTeEMbl MEHEOXMEHTA KAHECTBA, AOJTXKHbI HAXOOWUTbCA NOo4 yIpPaBIIEHUNEM.
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OpFaHI/I3aLI,I/IFI A0JIKHA YCTaHOBTb AOKYMEHTUPOBAHHYHO MNMPOoLUEAYPY AIMA OnpeldelsieHNA CPENCTB yIpaB-
neHnsa, HeobxoanMbIX ANs I/Iﬂ,EHTI/ICbI/II(aLI,I/II/I, XPaHEHWA, 3alllTbl, BOCCTAHOBJIEHNA, COXPaHEHNA N U3 BATUA 3a-

niacen.
3anncun JOIKHbI OCTaBaTbLCA Y TKUMMU, NErko MaeHTUpULMpyeMbIMN 1 BOCCTaHaBIMBaeMbIMU.

[TpumevaHnus
1 TepMUH «n3bATUE», NPUBEAEHHLIN BbilLe, BKIOYAET B cebs yaaneHve.

2 «3anucny» Takke BKNoYalT B cebsi 3anucu, yCTaHOBMNEHHbIE NOTPebuTenem.

4.2.4.1 CoxpaHeHMe 3anncen
YnpaBneHne 3anucsiMm AOMMKHO YOOBMETBOPSTL 0bsA3aTeNbHbIM TPpeboBaHUAM U TpeboBaHUSIM NOTPe-

outenen.

5 OTBeTCTBEHHOCTb PYKOBOACTBAa

5.1 O6Aa3aTenbLCTBa PYKOBOACTBA
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5 OTBeTCTBEHHOCTb PYKOBOACTBA

5.1 ObAa3aTenbLCcTBa pyKoBOACTBA

BbicLlee PYKOBOACTBO AOJTKHO obecnevnBaTb HANUYNE CBUOETENLCTB NPUHATUA CBOUX 0bsA3aTeNnbLCTB No
pa3pa60T|<e N BHEAPEHNO CUCTEMbBI MEHEKMEHTA KA4ECTBA, d TaKXKE NOCTOAHHOMY YJTIYHLUEHNIO €€ PE3YIIbTa-

TUBHOCTW NOCPEOCTBOM.
a) AoBedEeHNA 4O CBEAEHNA NEPCOHATla OPlraHN3aUMA BaXXHOCTW BbITTOJTHEHINA TDEGOBEHMVI I'IOTDEGI/ITEJ'IEIZ,

a TalKe 3aKoHoAaTeNbHbIX M 0bs3aTeNbHbIX TPeOoBaHNIA;
b) pa3paboTk NONUTUKM B 06NacTy Ka4ecTBa;
c) obecnevyeHus pa3paboTkM Lenen B obnacT Ka4ecTsa;
d) npoBeaeHnsa aHanmMaa co CTOPOHbI PYKOBOACTBA;
e) obecnevyeHnsa HeobXoaANMbIMU pecypcamu.

5.1.1 3 dheKTUBHOCTL NpoLIeCCOB
Bhicllee pykoBOACTBO ACJTKHO aHaNMU3npoBaTh NMPOoL.ecchl XKU3HEeHHOTo LiMKNa NpoayKLUnuv 1 BCrioMoraTenb-

Hble Npouecchl B Lensix obecne4vyeHust Ux pesynstaTMBHOCTA U 9P EeKTUBHOCTM.
5.2 OpueHTauusa Ha noTpedbuTens
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5.2 OpueHTauuna Ha noTpebuTtens

Bhicllee pyKOBOACTBO OOSTKHO obecnevnBaTte onpeaeneHne 1 BolMofHeHWe TpedoBaHUA NOTpebuTenei
051 NOBbILWEeHNA UX yaosneTsopeHHoCcTU (7.2.1 1 8.2.1).

5.3 NonutTnKa B obnactu KavecTBa
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5.3 NMonutukKa B obnacTm KavyecTBa

Beicluee PYKOBOACTBO AOJIXKHO 0680”8‘-II/|BaTI::, YToDObI MONUTUKA B 0DNACTU Ka4yecTBa:

a) COOTBETCTBOBAlla LeNdAM OpraHn3aLl N,
b) BKITHOMaa B cebst 0b6a3aTenbCcTBO COOTBETCTBOBATL TDEGOBEHMFIM N NMOCTOAHRHO MNOBbILWLATE PE3YIIbTA-

TUBHOCTb CMCTEMbI MEHEXKMEHTA KAYECTBA,
C) co3faBara OCHOBbI 4151 NOCTAHOBKW N aHanu3a Lenen B obnacTtu Ka4eCTBd,

d) O6bina goBeaeHa A0 CBeeHUA nepcoHarna opraHnu3aunmn U NoOHATHA eMy;
e) aHanM3npoBanach Ha MNOCTOAHHYO MPUrOAHOCTb.
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5.4 NnaHnpoBaHue
5.4.1 Llenu B obnactu KavyecrTBa
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5.4 lNNnaHupoBaHue

5.4.1 Llenn B obnactn KavyecrTBa

BbicLlee PYKOBOACTBO OPraHN3alii AOJIXKHO obecne4vnBaTtb, YTODLI Lenn B 0bnacty Ka4ecTBa, BKIoYas

HeobxoaMMble AN BbiNoHeHUA TpeboBaHW K NpoayKuumn [7.1, nepevncneHune a)], bbinm ycTaHOBMNEHbBI B COOT-
BETCTBYHOLLMX NogpasaeneHUsaX 1 Ha COOTBETCTBYHOLLMX YPOBHSAX opraHM3auun. Llenn B obnactn kadecTra

OOMKHbI BbITh N3MEPUMbBIMIA 1N COIMMacyeMblIMI C NONTMTUKOW B 0BNMACTU KavecTBa.

5.4.1.1 Llenn B obnacTtn kayectsa — AOMOSIHEHUE
Bhiclllee pykoOBOACTBO AOMMKHO onpeaennTb Uenn B obnacTu KadecTBa U U3MepUMble nokazaTenu,

KOTOpPblE OCJ1XKHbI ObITb BKITHOYEHbLI B BU3HEec-NNaH 1 UCMoNb30BaHb NP pa3BepPTbiBaHNA MNMOJIMTUKA B obnacTtu
KavyeCTBd.

[MTpumeyaHwune — PekomeHayercs, 4Tobbl uenu B obrnactn KadecTBa yumTbiBaNM oXxuaaHus notpeburenen um
ObiNMM AOCTUXKMMBIMW B TEYEHUE OMNpPeAeneHHOro Nepmoaa BPEMEHMW.

5.4.2 nHaHMpOBaHME CO34aHWUA, noaaepxXaHnnA UM ynyydueHmnd CUCTeMbl MeHeOXMEeHTa Ka4ecCTBa
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5.4.2 nﬂaHMPOBaHMe co3faHuA, noaaepxXaHnia 1 yny4yleHnd CACTeMbl MeHeaAXMeHTa KaYdeCTBa

BbicLlee PYKOBOACTBO AOJTIXKHO obecne4ynBaThb:
a) MJ1aHNPOBaHNE CO3A4dHNA, NOAOEPKAHNA U YITYHLLEHNA CUCTEMbBI MEHEXKMEHTA KAHECTBA AJ14 BbIlOJ1-

HeHMa TpeboBaHui 4.1, a Takke And AoCTUXKEHWUS Lieneit B obnacT KadyecTBa;
b) coxpaHeHue LenocTHOCTU CUCTEMbI MEHE)XKMEHTa KadyecTBa Mpu ninaHUpoBaHNA U BHEAPEHUN B HEe

N3MEeHeHUN.

5.5 OTBeTCTBEHHOCTbL, NONTHOMO4YUA U 0OMeH UHhopMmaLuen
5.5.1 OTBeTCTBEHHOCTbL U NONTHOMOYUA
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5.5 OTBeTCTBEHHOCTbL, NONTHOMOYUA U 0OMeH UHhopmaL e
5.5.1 OTBeTCTBEHHOCTb U NONTHOMOYUSA

Bbicllee PYKOBOACTBO ACJIKHO obecneymBaTh ornpegeiiedHne n gosegeHme 4o ceeaeH1A rnepcoHalia opra-
HM3aL N OTBETCTBEHHOCTU U MONTHOMOYNN.

5.5.1.1 OTBeTCTBEHHOCTb 3a Ka4YeCcTBO
PykoBoguTenu, Hecylle OTBETCTBEHHOCTb U UMEKoLLUE MONTHOMOYUA Ha NpoBedeHUNe KOPPeKTUPRYHOLMX
OENCTBUA, AOITPKHbI ObITb HE3aMeANTUTENBHO NPONHGOPMUPOBAHLI O BUAAaX NPOAYKUUW UMK NpoLeccax, He CooT-

BETCTBYHOLLNX TDEGOBHHMFIIVI.
I'IepCOHan, OTBETCTBEHHbLINA 38 KAYECTBO npoaykuma, AcJIkKeH MIMETb NOJIHOMOYNA OCTAaHOBWTDB MNMPON3BO/-

CTBO, YTOObI YCTPAHUTDb I'IDOGJ'IEIVI bl B 0BracTn KavyecTBa.
HDOI/I3BO£I,CTBEHHI:I6 onepaunn BO BCEX pa6oq|/|x CMEHAX AO0J1XKHb ObITh YKOMIJ1EKTOBAHbLI NEepCOHalIOM, OT-

BEHAIOLWMM 3a Ka4ECTBO NPoAYyKLUWA, W KOTOPOMY AEJ1IETNMPOBdaHA TadKaHd OTBETCTBEHHOCTD.
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5.5.2 [lpeagcTtaBuUTENb PYKOBOACTBA
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5.5.2 lNpeacraBuTtennb pykoBoacTBa

Bhiclee pyKoBOACTBO AOMKHO HA3HAYMThL NPEeaCcTaBn
HAOLLIMECS:

MbIX CUCTEMOUN MeHeQ)KMEeHTa KavyecTBa;

KavyecTBa U HeOBXOOAUMOCTU ee VITYHLLIEHWNA,

ObI HE3aBUCUMO OT APYrnx 06sA3aHHOCTEN JOMKEH HECTU OTBETCTBEHHOCTb M UMETb MOSTHOMOYNS, pacnpocTpa-
a) Ha obecneveHune paspaboTku, BHeAPEeHNS U noaaepaHus B paboyem CoCTosAHMM NPoLIeccoB, Tpebye-

b) Ha MNnpeicraBlieHie 0THeTOB BbICLLUEMY PYKOBOACTBY O beHI(LI,I/IOHMDOBaHI/II/I CACTEMblI MEHEOXMEHTA

C) Ha coaencTBME pacnpocTpaHeHNo NOHMMaHNSA TpeboBaHWin NoTpebuTenen no Bcen opraHnsauunn.

[ PUWMEYaAaHWE — B oTBETCTBEHHOCTDb npeacrapnutesid PpykoBoactBa MOXXeET ObITb BKIIOYEHO rnoagepxXaHme
CBA3MN C BHEWHUMU CTOPOHaMW Mo Bonpocam, KaCakowmmM=CA CNCTemMbl MEHEOAXMEHTa KaYeCTBAa.

TEINA N3 COCTABa PYKOBOACTBa OPrann3aliiia, KOTO-

5.5.2.1peacraButens notpedbutens

Bbicluee PYKOBOACTBO AOJTXKHO HA3HAYYNTb NepCoHall, OTBETCTBEHHbIN 33 yyerT Tp86OBaHI/II2 I'IOTDEGI/ITEJ'IEI?I A

MMEOLLINIA cooTBeETCTBYOLLUE MNOJTHOMOHAA. ITO TpEﬁOBaHI/Ie

BKIHOYaeT B cebs Bbl60p cneunalibHbIX XapaKTepKUc-

TUK, MOCTAHOBKY Lienen B 06nacTn Ka4ecTBa U opraHmM3aL/nio COOTBETCTBYIOLLEro 0by4YeHns, NpoBegeHNe KOpPeK-
TUPYIOLLINX 1 NpeaynpeXaaowux AeACTBUA, NPOeKTUpoBaHMe U pa3paboTKy NpoayKLnN.

5.5.3 BHyTpeHHUU obMeH uHdopmMmaLuein

NCO 9001 : 2008

5.5.3 BHyTpeHHUn obmMeH uHcopmaumnen

Ta Ka4yeCTBd.

BbicLlee PYKOBOACTBO AOJTXKHO obecne4vnBaTthb YCTaHOBITIEHWE B OPraHiN3aLllA COOTBETCTBYHOLL X NPOLEC-
COB 0bMeHa I/IHCbODMaLI,I/IeIZ, BKITHOYAA I/IHCt:)O[f.'JIVIEILI,I/II-GI:I OTHOCALLUYHOCA K PE3YIIbTATUBHOCTA CUCTEMbI MEHEAKMEH-

5.6 AHanun3 co cTopoHbI pyKoBoACTBA
5.6.1 O6wKMe nonoxeHUN
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5.6 AHanns co cTopoHbl pyKoBOACTBA

5.6.1 Obwme nonoxeHus

CT1 N PEe3yJibTaTUBHOCTHA. IJTOT aHanU3 AOMMKEH BKNOYaTh B

obrnacTtu KadecTBa.

BhbicLlee PYKOBOACTBO ACJPKHO aHAJIM3NPOBATb HEPEI 3allllaHNPOBaHHbIE MHTEPBAT1bl BPEMEH CUCTEMY
MEHEOXMEHTA KayveCTBa OpPlraHN3aUWMA B UEJTAX obecnevyeHnsa ee NOCTOSAHHOW NPUrogHoOCT, AO0CTATOYYHO-

HOCTHN B UISMEHEHUNAX B CUCTEME MEHEOAXMEHTA KaY4eCTBa OpraHN3aunii, B TOM HACIIE B MNMOJINMTUKE N LUEJIHAX B

3anncm 06 aHanmnse co CTOPOHbI PYKOBOACTBA AOIMKHbI NoAAepXXnBaTbCA B pabovem cocTosAHn (4.2 .4).

cebst OLIEHKY BO3MOXHOCTEW yNy4LLUEHUN 1 NOTPED-

5.6.1.1 PYHKUMOHNPOBAHWNE CUCTEMBI MEHEeKMEeHTa KayecTBa

AHanmsy KaK CyLLI,ECTBEHHOIz HaCTU NMPOoLEeCCa NOCTOAR

HOT'O YJ1IYYHLUEHNA NoaJ1e>KaTt BbllMoOJIHEHWNE BCEX TPE-

OOBaHUW CUCTEMbI MEHEPKMEHTA Ka4YecTBa, a TakKe TeHAeHU NN ee CbYHI(LI,I/IOHI/IpOBaHI/IFI.
UacTbio aHanusa co CTOPOHbI PYKOBOACTBA AOJ1XKHb ObITb MOHWUTOPWAHT Lenen B obnactin Kav4eCTBa, PEIVIIAP-

Hada OTYETHOCTb U OLEeHMBaHKe NoTepb U3-3a Nnroxoro kavyectea (8.4.1 n 8.5.1).

8



OCTP 51814.1—2009

Pe3yﬂbTaTbl dHalTN3a QOJIXHbBI PETNCTPUPOBATBCAH, YTOOBbI O6ECI'I6‘-II/ITI3, KaK MUHUMYM, CBNAETEIIbCTBO JOC-

TWXEHUA.
- Llenen B obrnactu Ka4e€CTBd, YCTAHOBJIEHHbLIX B 6I/I3HEC-I'IJ'IaHe;

- YOOBIETBOPEHHOCTU NOTPEDUTENEN NOCTABNEHHOW NPOAYKLIMEN.
5.6.2 BxoaHble aaHHble ANA aHanus3a

UCO 9001:2008
5.6.2 BxoaHble AaHHble ANA aHanu3a

BxoaHble gaHHbIe AN aHanuM3a cO CTOPOHbl PYKOBOACTBA AOOMMKHbI BKNKOYATL B Ccebs1 crieayioLlyro
MHpOpMaLAIO:

a) pesyneTaThl ayauToB (MPOBEPOK);

b) 0bpaTHyto CBA3L OT NOTPebuTenen;

C) PYHKLMNOHUPOBaHME NPOLLECCOB U COOTBETCTBME NMPOAYKLNN;

d) cTaTyc npeaynpexgarLwnx 1 KoOppekTUpYoLWMX 4eUCTBUN;

e) nocneagyrowne OenUcTeud, BblTekaroLle U3 npeablaywnx aHann3oB Co CTOPOHbI PYKOBOACTBA;

f) n"ameHeHus1, KoTopble MOrNK Bbl NOBMUSITL HA CUCTEMY MEHe)KMEHTa KavecTBa;

g) peKoMeHAalAn Mo yJIIy4YLLUEHNIO.

5.6.2.1 BxogHble gaHHbIEe ANA aHann3a — AoNoNIHEeHUe
BxoaHble AaHHble AN aHannsa co CTOPOHbI PYKOBOACTBA AOIMKHbI BKItoYaTh B CcebA pesynbraTthl aHanusa

CbaI(TI/I‘-IECI{I/IX N NOTEHUNAJIbHBIX OTKA30B TP 3KCIJ1yaTalini 1 UX BO3OENCTBUSA Ha Ka4eCcTBO, Be30MacHOCTb U

OKpyXXaroLyto cpeay.
5.6.3 BbIxoagHble AaHHble aHanNU3a
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5.6.3 BbIxoaHble gaHHblIe aHanu3a

BbixoaHble AaHHble aHanuM3a co CTOPOHbI PYKOBOACTBA AOJIXKHbI BKITIOHATb B cebs Bce PELLUEHNA U neun-

CTBNA, OTHOCALLUNECH.
a) K NMOBbILULEHWIO PE3YIIbTATUBHOCTU CMCTEMbBI MEHEDKMEHTA Ka4eCTBa 1 €€ MNpoLEeCCOB,

b) K yNyuLLIEHWIO NPOAYKLMN MO OTHOLLEHUIO K TpeboBaHUAM noTpedbutenen;
c) K NoTpebHOCTU B pecypcax.

6 MeHeOXmMeHT pecypcoB

6.1 ObecneveHune pecypcamm
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6 MeHea)XXMeHT pecypcoB

6.1 ObecneyeHue pecypcamu

OpFaHI/ISELI,I/IS:I AOO0JDKHa OlNpefiesinib U obecnevynBaTb pPECYPCHI, TDEGyEMbIEZ
a) AJ14d BHEAPEHNA U MNoAAEPKaHNA B paﬁotlewl COCTOAHNN CUCTEMbBbI MEHEAKMEHTA KAYECTBA, d TAKXKE

NMOCTOAHHOIO NOBbLILUEHNA €€ PE3YJIbTaTUBHOCT A,
6) AJ14 NoBblLLUEHNA YAOBJ1E€TBOPEHHOCTI ﬂOTpEGMTEﬂEﬁ MyTEM BbINOJIHEHNA NX Tp@ﬁOBaHVIﬁ.
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6.2 HenoBeveckue pecypchbl
6.2.1 O6WwMe nonoxeHUN
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6.2 HYenoBeydecKkue pecypchbl
6.2.1 Obwme NnonoxeHUs

[NepcoHan, BbINOMHAOLWNA paboTy, BMAOLLYIO Ha COOTBETCTBME NMPoAyKLMM TpeboBaHUAM, A0PKEH ObITh
KOMMNEeTEeHTHbIM Ha OCHOBE MOoNTy4eHHOro obpasoBaHNA, NOAroTOBKU, HABLIKOB 1 OMbITA.

[TpwnmedaHne— Ha cooTBeTCTBME NPOAYKUMK TPEOOBAHMAM NPSIMO UM KOCBEHHO MOXET BNUSATb NepcoHarn,
BbINONHAIOWMK Niobyto paboTy B pamMkax CUCTEMbl MEHEXKMEHTA Ka4ecTBa.

6.2.2 KoMneTeHTHOCTL, NOoAroToBKa U ocBeAOMITeHHOCTb
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6.2.2 KoMNeTeHTHOCTb, NOAroToBKa U ocBeAOMITeHHOCTb

QOpraHusauna gormkHa:

a) onpeaensaTs HeobXoaANMYH KOMMNETEHTHOCTL NepcoHana, BbINONHAKLWEro paboTy, KoTopad BNUAET Ha
COOTBETCTBUE TPEOOBAHUAM K KAUECTBY NPOAYKLNN;

D) rae 3To BO3MOXHO, obecnevmBaTh NOArOTOBKY UMW NpeanpuHAMaTL Apyrne AeUCTBUA B LLeNAX A0CTU-
XeHNA HeobXxoaUMON KOMMNETEHTHOCTN;

C) oLeHMBaTb pe3ynbTaTUBHOCTL NMPUHATLIX Mep;

d) obecneumBaTh OCBEAOMIEHHOCTb CBOEro NepcoHana 0b akTyanbHOCTU U BaXKHOCTU ero AeATeNbHOCTU
1 BKTade B AOCTWXKeHUe Lenen B 0bnacTu KaduecTsa;

e) noaaepKneaTthb B paboyem COCTOSAHM COOTBETCTBYHOLLME 3anncn 06 obpasoBaHn, NOAroTOBKE, HABbI-
Kax nonbite (4.2.4).

6.2.2.1 HaBbIkM B pazpaboTke npoayKLnm

OpraHusauns gomkHa obecnednTts, YToDbI MepcoHan, oTBeYatoLlii 3a NPoeKTUpPOBaHMUe NPoaAyKLINKA, ObIS
KOMMNETEHTEH B BbINOMHEHUN TpebOoBaHMA N0 NPOEKTUPOBAHUIC N 0bNadan HaBblkaM NPUMEHEHUSA COOTBETCTBYHO-
LLMX CpeaCcTB 1 MeTOOO0B.

[MpmMmeHnMble cpeacTBa N MeToAdbl A0 PKHbI ObITb MOEHTUPULMPOBAHbLI OpraHn3aLnen.

0.2.2.2 [loaroToBKa nepcoHana

OpraHusaums gormkHa paspabdoTtaTh M NoadepKUBaTh B paboyeM COCTOAHNN JOKYMEHTUPOBAHHbIE NMpoLeay-
Pbl MO onpeaeneHunto NoTpedbHOCTEN B MOArOTOBKE U MO AOCTUXKEHMUIO KOMNETEHTHOCTM BCEro nepcoHana, ocylle-
CTBNArOLWEro AeaTeNbHOCTb, KOTOpad BNUSAET Ha Ka4eCcTBO NpoayKkuun. INepcoHan, BeIMONHAKLW WA KOHKPETHbIE
npeanMcaHHble 3agadvn, 4OJSTKeH ObITh NOArOTOBMEH, Kak 3To TpebyeTtcd. Ocoboe BHUMAaHWE crneayeT obpaTtuTb Ha
yOOBMNETBOPEHNE TPeDOBaHMN NOTPedbUTENEN.

[TpyumMmevyaHMHs

1 3TO OTHOCUTCHA KO BCEMY NEPCOHANy, padoTa KOTOPOro OKa3blBaET BINUSIHUE HA KAYECTBO Ha BCEX YPOBHAX Opra-
HU3aLuunn.

2 [pyuMepomM KOHKPETHbIX TpeboBaHnn notpebutenen sABnseTcs npuMeHeHmne undpoBbiX, MaTemMaTnyveckm obo-

CHOBAHHbIX, OaHHbIX.

6.2.2.3 MoaroToBKa NnepcoHana HenocpeACTBEHHO Ha pabovyemM MecTe

OpraHusauua aomkHa obecneynTs NoaroToBKy NepcoHana HenocpeacTBEHHO Ha paboyem MecTe No Mto-
OblM HOBbIM WM WU3MEHEHHBIM BUOAM [OeATEeNbHOCTU, BIIMAOWMM Ha Ka4ecTBO NpoayKLMn, BKIIOYasa NvL,
3aHATLIX MO KOHTPAKTY, WX areHTcKnin nepcoHan. NepcoHan, pabota KOTOPOro MOXET BMUATb Ha KauyecTBO,
OokeH OblTb NMPoUMHAOPMUPOBAH O NOCNeAcTBUAX ANd noTpedutensa npu HecooTBETCTBMU TpeboBaHUAM K
Ka4yecTBYy.
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6.2.2.4 MoTuBauums paboTHUKOB 1 AenernpoBaHme MM NorTHOMoOYNN

OpraHusauust 4omKHa UMeTb Npouecc MOoTUBaL MM paboTHUKOB ANS AOCTUMXKEHUS Lenein B obrnactn Kade-
CTBa, OCYLLUEeCTBNEeHNA NOCTOAHHbLIX YNyYLlEeHUN 1 co3gaHnga ycnoBun Anga cogencTsna MHHoBaLMAM. OTOT NPo-
Lecc AOSMKeH BKoYaTh B cebd nponaraHanpoBaHue KavyecTBa U TeEXHUYECKON 0CBeJOMITEHHOCTU BO BCeW opra-
HA3aLUUI.

OpraHuzaums gosrrpkHa pacnonaraTth NpoLeccoM N3MepeHns CTeneHn oCBeJOMIIEHHOCT NepcoHana ob ak-
TyanbHOCTU W BaXKHOCTU €ro AeATENbLHOCTU U BKNaae B AOCTUXKeEHUE Lenen B obnactn kavyecTBa [6.2.2, nepevnc-
neHue d)].

6.3 UHdbpacTpyKTypa

NCO 9001:2008

6.3 UHdppacTpyKTypa

OpraHusauns JormkHa onpeaenaTb, obecneumBaTth U NogAepPKUBAaTL B paboyem cocToOAHNN MHAPACTPYK-
TYpY, HeoOBX0AMMYIO AN AOCTWKEHUSA COOTBETCTBUA TPeboBaHUAM K NpoayKLUnn. MHdpacTpyKTypa MOXET BKITHO-
YyaTb B cebs, ecnu NpUMEHUMO:

a) 30aHuns, pabovee NpoCTpaHCTBO U CBA3aHHbIE C HAM cpeacTBa TpyAa;

b) obopyaoBaHMe Ana npoueccoB (Kak TEXHUYEeCKMNe, Tak U NporpaMmmMHble cpeacTBa);

c) cny0bbl obecneveHns (Takme Kak TpaHCcnopT, CBA3b U MHOPMAaLMOHHBIE CUCTEMbI).

6.3.1 NNnaHMpoBKU NpeanpuATUA, pasMelleHMAa obopyaoBaHUsa U cpeacTB o6CcnyXnBaHus

OpraHusauus gofmkHa NpUMeHATb MHOropyHKUMOHaNbHbIM noaxoa (7.3.1.1) npu paspaboTke NnaHUpOBKA
npeanpusiTUs, pasmMeLleHns odbopyaoBaHUs U CcpeacTs 00CNyKMBaHUA. PacrnonoXxeHue Nnpon3BoacTB A0STKHO Co-
cODCTBOBATHL ONTUMKU3ALINM NepeMeLLIEHNS MaTepUarnoB, MNorpy3oyHo-pasrpy30UHbIX paboT n 4obaBNEHWNIO LIEHHO-
CTWU NPU UCNONb30BAaHUN MPOU3BOACTBEHHbLIX MoWagen, a Takke CUHXPOHU3aUMN MaTepuanbHbIX NOTOKOB.
HomkHbl ObITb paszpabdoTaHbl U BHeApPeHbl METOAbI OLLIEHKM N MOHUTOPUHIA pe3ynbTaTUBHOCTU CYLLIECTBYHOLLINX
onepaLui.

[TpnmeyaHwne— 3Tn TpeboBaHUA peKOMEeHAYETCHA COCPeaoTOHMTb HA peann3aumm NPUHUMNOB DepeXxnmBoro
NPOM3BOACTBA U CBSI3N C PE3yNbTaTUBHOCTBIO CUCTEMblI MEHEKMEHTA Ka4yecTBa.

6.3.2 [NNnaHbl AeUCTBUN Ha criyvyaun HenpeaBUAEeHHbIX OOCTOATENbLCTB

OpraHmsauus JoSKHA paspadoTtaTh niiaHbl AeNCTBUN, YTODLI BLINOMHATL TpeboBaHUS NoTpebuTenen B Ypes-
BbIYaMHbIX CIy4asiX, TakKMX KaK CPpbIBbl B paboTe KOMMYHarnbHbIX CIYXKD, HEXBATKa paboyein CUIbl, 0TKA3 OCHOBHO-
ro obopyaoBaHUsA U BbIBOA €ro U3 3Kcnnyartawluu.

6.4 lNpouzBoacTrBeHHada cpeaa

NCO 9001:2008
6.4 lNNpousBoacTBeHHanA cpeaa

OpraHunsaumsa gormkHa co3gaBaTth NPoU3BOACTBEHHYO cpeay, HeobxoanmMyto ANna JOCTUXKEHNSA COOTBET-
CTBUSA TpeboBaHMUAM K NpoayKLUMK, 1 YNPaBnAaTh eto.

[TpunmedyaHwne— TepMnH «NPOU3BOACTBEHHAS Cpeaa» OTHOCUTCH K YCNOBUSIM, B KOTOPbIX BbIMOMHSAIOT
paboTy, BKNoYasa puamnyeckmne, sKonormveckme n apyrue haktopbl (Takme Kak Wym, TeMmnepaTtypa, BNaXXHOCTb, OCBe-

LWEeHHOCTb UITK MNOoroaHble yCJ'IOBMFI).

6.4.1 be3onacHocTb NepcoHana npu AOoCTUXeHUU KadecTBa NpoayKuuu

OpraHuzauumsa gosrkHa cbpallaTb BHUMaHWe Ha 6e30nacHOCTb NpoayKLUMn U cpeacTB NPOU3BOACTBA, CBOAA
K MUHAMYMY NOTEeHUManbHbIe PUCKX ANs paboTHUKOB, 0CODEHHO B npoLeccax NPoeKTUPOBaHUSA, pa3paboTKn K
Npon3BoACTBa NPOAYKLMN.

6.4.2 YuctoTta nomMmeLwleHUN

OpraHnsauusa AomKHa noagepKneaTb CBOW NOMELLEHNSA B YACTOTE M NopsAgKe, a TakKe peMOHTUPOBAaTL UX
C y4eTOM NMOoTPeDHOCTEN, BLITEKAIOLLNX U3 XapaKTepa BbiNyckaeMon NpoayKLnn 1 NpoLiecca Npon3BoaCcTBa.
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7 Tlpoueccbl XXM3HEHHOro UMKna npoaykummn®

7.1 NMnaHMpoBaHue NpoLeccoB XU3HEHHOIro LMKNa npoaykuuu

NCO 9001:2008

7 lMpouecchbl XU3HEeHHOro LUKna npoaykumn
7.1 NMnaHMpoBaHUe NpPoLECcCOB XU3HEeHHOro LMKna npoaykumu

OpraHunzaums gormkHa nnaHupoBaTh U paspabaThiBaTh NpoLecchl, Heobxoaumble Ana obecnevyeHus
XKM3HEHHOTO LiMKNa npoaykumn. NnaHnposaHue NpoLeCccoB XXU3HEHHOMo LUMKa NpoayKumm OoMKHO ObIThb corna-
COBaHO C TpeboBaHUAMU K APYrMM npoLeccamMm CUCTEMbl MeHeXKMeHTa KavecTsa (4.1).

[1pn NNaHnpoBaHUM NPOLIECCOB XXWU3HEHHOO LIMKNa NpoayKLUMM opraHnsaumsa AomkHa yCTaHOBUTb NMoaXOo-
OsLWKUM ans Hee obpa3oMm:

a) uenu B obnacTtn kavyecTtsa U TpebdboBaHWUS K NPOayKLNK;

b) NoTpebHOCTL B pa3paboTke NPoLLeCCOB U JOKYMEHTOB, a TakKe B obecnevyeHnn pecypcamm Anst KOHK-
PEeTHOW NPOoAYKLNN;

C) HeobxoauMyto OesATENbHOCTL Mo BepudpmnkaL M 1 sanuaauum, MOHUTOPUHTY, U3MEPEHUIO, KOHTPOIMIO W
NCNbITAaHUAM A5 KOHKPETHOM NPpoAYyKUUK, a Takoke KpUTepun NpuemMkn NnpoayKuumn;

d) 3anucu, Heobxoaumele Ans obecneveHUst CBUAETENBLCTBA TOTO, YTO NPOLECCHI )KU3HEHHOTO LiKNa Npo-
OYKLUMA 1 NPOoaYKLUMSI COOTBETCTBYIOT TpeboBaHUsAM (4.2.4).

Peaynstart a10oro nnaH1upoBaHUs Ao/MKeH ObITh NpeAcTaBneH B dopMe, COOTBETCTBYIOLLIEN NMPaKTUKE opra-
HUA3aLIA.

[TpumevaHus

1 HOKyMeHT, onpegensiiowmm npoueccbl CUCTEMbI MEHEPKMEHTA KavecTBa (BKIM4Yas Npouecchbl XXU3HEHHOIO
LMKNa NPOAYKLUMWN) U Pecypcbl, KOTOPbIE NPeACTOUT NPUMEHSATb K KOHKPETHOW NPOAYKUMU, NPOEKTY WUIMN KOHTPAKTY,
MOXET paccMaTpUBAaTBCH KaK NmnaH KadvecTBa.

2 [pn pa3paboTke NpPOLECCOB XU3HEHHOIO LMKNA NPOAYKUUU OpraHn3aumsi MOXeT Takke NMPUMeHsTb Tpebo-
BaHWA 7.3.

[TpwnmedaHne— HekoTopble NOTpebuTenn cunTaldT MEHEAKMEHT NPOEKTa UM NEPCNEKTUBHOE NIaHnpoOBa-
HUe KadecTBa NPOAYKUMKM CpeacTBOM obecneveHus NpouecCcoB XU3HEHHOIO LUMKNA Npoaykumn. [lepcnekTMBHOE NnaHu-
POBaHME Ka4veCcTBa NPOAYKUMM, OCHOBAHHOE HA MHOroyHKUMOHANBHOM NOaxoae, oObeauHSET MOHATUS NMpeaynpexae-

HUS OWKOOK U NOCTOAHHOIO VIIydlleHNA B MNMPOTUBONOIIOXHOCTb BbIABITEHUIO ownboK.

7.1.1 NnaHnpoBaHune npoLeccoB XNU3IHEHHOro LMUKna npoaykumMm — gonornHeHue

TpeboBaHUA NOTPedUTENEN U CCBINKN Ha UX TEXHUYECKUE YCNTOBUA AOMKHbI BKITIOYAaTLCA B NNaHWPOBaHNE
MPOLIeCCOB XXNU3HEHHOTO LMKna npoayKunm Kak coCTaBHas YacTb MraHa KavyecTsa.

7.1.2 Kputepuun npueMku

Kputepun npnemkn AomkHbl onpeaensaTbes opraHn3aunen n Tam, rae 3To HeobxoaMmo, AoSKHbI 0a00pATh-
cqa notpebutenem.

[1pn cTaTUCTU4ECKOM NPUEMOYHOM KOHTPOIE Mo anbkTepHaTUBHOMY NMpU3HaKy NpuemMovyHoe YNCNo A0HKHO
ObITb PaBHO HyNto agedpekToB (8.2.3.1).

7.1.3 KoHdpngeHUNanbLHOCTDb

OpraHunsauua gomkHa obecnevmBatb KOHPUAEHUMANBHOCTL MO OTHOLUIEHWUIC K NPOAYKLUWA, 3aKa3aHHOW No
KOHTpaKTy NoTpedbuTenem, K paspabdaTtbiBaeMbIM NMpoekTam 1 MHpopMaLnm, CBA3aHHOW C NPOAYKLNEN.

7.1.4 YnpaBneHne UaMeHeHUAMMU

Y opraHusauum goJtkeH ObITh NpoLece ynpaBneHnusa U pearnpoBaHUst Ha U3MEHEHUS, KOTOPbIE BO3AEUCTBRY-
0T Ha NPOLECCHI )KN3HEHHOTO LKA npoayKumnn. JomkHbl ObITb OLEHEHbI MOCNeacTBUSA NHoOOro N3MeHEHUS, BKNHO-
Yyad N3MEHEeHUS, MHULIMNPOBaHHbIE NMOCTaBLUMKOM, U A0IKHA BbITh onpeaeneHa AeATensHOCTL No BeprudnkaLmm v

* B KOHTEKCTEe HaCTOAWEero craHgapta K npoueccam XU3HEHHOro UMKNa NpoayKuMum OTHOCSTCS Te€ Npouecchl
pasgena 7, KOTOpble OCYLECTBNSAET U/MNm 3a KOTOpble HECET OTBETCTBEHHOCTb Mepea noTpedbutenem opraHmnsayus,
NPUMEHSAIoLWAsa cTaHaapT.
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BanMaaUumn B Lensax obecnevyeHns CooTBETCTBUA TpeboBaHMaM noTpebutenein. Bannaauua nameHeHnn JomkHa
ObITb NPOBeAeHa A0 UX BHEAPEHUS.

CobcTBEHHbIe NMPoeKThl, BO3AENCTBYOLLME Ha popMy, NPUrogHoOCTb N PYHKLNOHANBHOCTL (BKIHOYas 3KCr-
nyaTaLXOHHbIE XapakTepUCTUKA W/ NpoaoiPKNTENbHOCTL cpoKa cny»X0bl), A0IDKHbI ObITh COrnacoBaHbl C NoTpe-
bUTEenem 4 oLeHKN BCexX nocneacTBUin.

Koraa atoro TpebyeT noTpedbutens, 40MKHbI ObITh BbINOMHEHbI AONONHUTENBHbIE TpeboBaHNsA No Bepudmnka-
Lmn/naeHTudukaumm, Heobxoanmble Ans NOCTaHOBKMA HOBOW NPOAyKL MM Ha MPON3BOACTBO.

[TpumevaHuns
1 JTioboe nameHeHne NpoLeCcCcoB XMU3HEHHOIO UMKNA NPoaykuumn, Bnusiowee Ha TpeboBaHna notpebutenen, Tpe-
byeT yBegomMneHust noTpebutenen n cornacnusi ¢ X CTOPOHBI.

2 YKaszaHHoe Bbille TpeboBaHne NpMMeHMMO K M3MEHEHUsIM NPoAyKUMM U npouecca Npou3BOACTBA.

7.2 NMpouecchl, cBA3aHHbIe ¢ NOoTpebUuTensAMNn
7.2.1 OnpeneneHune TpeboBaHUN, OTHOCALLUXCA K NpoayKUUn

NCO 9001:2008
7.2 MNpouecckl, cBA3aHHbIe ¢ NOTpebuTensaMn
7.2.1 OnpeaeneHune Tpe6oBaHUN, OTHOCSLLUMXCA K NpoAyKLUX

Op [AHAN3aUNHA AOJ1>KHa Olfpeaesinib.

a) TDEGOBEHI/IFI, YCTAHOBIJIEHHDbIE I'IOTDEGI/ITEJ'IFIMI/I, BKITHOYAA Tp86OBaHI/IFI KMNOCTAaBKE N AEATEJIBHOCTIA NOC-
J1€ NMOCTABKW,

b) TDEGOBaHI/IFI, HE OoNnpederieHHblIe I'IOTDEGI/ITEJ'IEM, HO HEOﬁXOﬂ,I/IMI::Ie AJ14 KOHKPETHOI O UIMA NpeAdriofialae-
MOT'O NCMNOJ1b30OBaAHWA, KOTdd OHO M3BECTHO,

C) 3dKOHOOAaTEeJ1bHbIE U 1PYINE obsazaTenbHble TDEGOBaHl/IFl, NMPpMMEHMBbIE K NMPOCAYKUAN,

d) nobdble AONOJIHATEJIbHBIEC Tp@ﬁOBaH NH, PaCCMaTpHBaEMbIE OpFaHI/ISElLI,I/IEIZ Kak HEOﬁXOﬂ,MMbIe.

[TpunmedaHwune— [earenbHOCTb NOCNe NOCTABKM MOXET BKoYaTh B ¢ebsa AeNCTBUS NO rapaHTUMHOMY
obecneYvYeHnto, KOHTPaKTHbIM 0b6sa3aTeNbCTBaM, TAKUM KaK YCIyrU Mo TEXHUYECKOMY ODCNYXUBAHUIO, N OOMONTHUTENb-
Hbl€ YCINyrn, Takne Kak yTUm3auus Uinm rnofiHoe YHUYTOXEHUE.

[TpumevaHuns

1 HesatenbHOCTb Nocne NoCTaBkM BKIOYAeT B cebs noboe obcnyxmBaHmne nNpoaykumm nocrne npogaxu, npoBoau-
MOE KaK 4YacTb KOHTpaKTa C MNOCTaBLUMKOM UMW 3aKasa Ha TOBapbl.

2 TpeboBaHue K nocnenpogaxHomy obCnyXMBaHWUIO BKITIOYAET B cebs TpeboBaHUs K BTOPUYHOW nepepaboTke,
BO3JAEVNCTBUIO HA OKPYXAIOLWLYIO CPeaY U XapaKTepucTUKam, onpeaeneHHbIM Ha OCHOBE 3HAHWUS OpraHm3aumnen npoayk-
LMK 1 npoueccoB nponasoacTtea (7.3.2.3).

3 CootBeTcTBME 7.2.1, NnepevncnenHne ¢) BKNoYaeT B cebsa BCe NpUMEHSEMbIE B CTpaHe obsizatenbHble TpeboBa-
HUS 6E30NacHOCTN M OXPaHbl OKPYXaloWEWN cpebl, UCMOMb3yeMble Ha CTaanUsiX NpuobpeTeHns, XpaHeHus!, Norpy304Ho-

Pa3rpy3o4HbIX paboT, BTOPUHHON NMepepaboTKn, YHUHTOXEHUS] UMY YTUNM3aumm matepuarnos.

7.2.1.1 CneunanbHble XapakTepucTuK1, 0bo3HavYeHHble notTpedbutenem

OpraHnsauunst JoSKHA AeMOHCTPUpoBaTh obecnevyeHne coOoTBETCTBUA TpeboBaHUSIM NOTpebuTenst K 0bo3Ha-
YeHW0, AOKYMEHTUPOBaHUIO crielanbHbIX XapakTepUCcTUK 1 ynpasieHnio UMA.

7.2.2 AHanun3 TpeboBaHUN, OTHOCALUMXCA K NpOoAYKLUIN

NCO 9001 : 2008

7.2.2 AHanus3 TpeboBaHUN, OTHOCALLUMXCA K NpoayKLUU

OpraHnsauns gommkHa aHannanpoBaTh TpeboBaHUs, OTHOCALLMECH K NPOAYKLUW. DTOT aHann3 AosmkeH
MpoBOAUTLCA A0 NMPUHATUS opraHu3auuein obsaszaTenscTBa NOCTaBNATb NPOAYKLMIO NoTpedunTento (Hanpnumep,
yyacTue B TeHAepax, NPUHATNE KOHTPaKTOB WUITM 3aKa3oB, NPUHATUE U3MEHEHWI K KOHTpaKTaM Uy 3aKasam)
1N JOSKeH obecneymBaThb:

a) onpeaenexHne TpeboBaHMIA K NPOAYKLNA;

b) cornacoBaHue TpeboBaHNN KOHTPaKTa UK 3akasa, OTNNYaLWMXCAa OT paHee cpopMYNMPOBaHHbIX;

C) cNocobHOCTL OpraHn3aLMn BBINOSTHATL orpeaeneHHble TpeboBaHmA.
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3annucuy pesynetaToB aHanuaa 1 nocneayrwmnx 4eUcTBUmn, BblTeKaloWMX N3 aHanuaa, 4oSMKHbI nogaep-
XXNBaATLCS B pabovuem cocTosdAHnn (4.2.4).

Ecnu notpedbutenn He BbIABUraroT AOKYMEHTUPOBaHHbLIX TpeboBaHWA, OpraHM3aLsa AoMmMKHa NOATBEPAUTL
NX Yy NOTPpebuTens Ao NPUHATUS K UCNOSTHEHNIO.

Ecnn TpeboBaHus K NpoayKunumn M3MeHeHb!, opraH13auuns AormkHa obecnevunTb, YToObl COOTBETCTBYIOLLNE
OOKYMEHTbI ObINN NcnpaBneHsbl, a 3anHTepecoBaHHbIW NepcoHarn Oblf NocTaBeH B U3BECTHOCTL 00 M3MEHUB-

LINXCH Tp66OBa HAAX.

[TpumeydyaHne— B HEKOTOpbIX cUTyauuax, TakKMX Kak NMpogaXku, ocywecTBnsiemble vepes IHTepHer,
NpakTU4YeCckn HeuenecoobpasHo NMpoBOAUTL odMUManbHbIM aHanNM3 KaXkgoro 3akasa. BmecTto aToro aHanns Moxer
PaACNpPOCTPAHATLCS HA COOTBETCTBYIOWYI0 MHAOPMALUUIO O NPOAYKUMKM, TaKylo KaK KaTtanorm wnu apyrme peknamHble

MaTepuans.i.

7.2.2.1 OTKas oT TpeboBaHusA K NpoBegeHUo odprLMansHOro aHanmsa, yCTaHoBMEHHOro B 7.2.2 (CM. npumMe-
YaHne K 7.2.2), AomKeH CaHKLIMOHUPOBATLCS NoTpebutenem.

[.2.2.2 'lpon3BoacTBEHHbIE BO3MOXXHOCT OpraH3aL/nn
B npouecce aHanmaa KOHTpaKkTa opraHusauus AormkKHa uccnegoBaTh, NOATBEPANTE U 3a0KYMEHTUPOBAaTL

CMOCOBHOCTL NPOU3BECTU NpeanaraeMyro NpoayKUMIo, BKNOYasa aHanma3 pUCKoB.
7.2.3 CBA3b € noTpedbuTenammu

NCO 9001 : 2008
7.2.3 CBA3b € noTpebuTenammu

OpraHusauua o/mKHa onpeaensaTh N OCYLLECTBNATL 3dpdeKTUBHbIE Mepbl Mo NoAAePXXaHU CBA3N C

noTpebuTensimn, KacaroLLecst:
a) MHpopmMaumm o NnpoayKuni;
b) NpoxoXXaeHUsA 3anNpPoCcoB, KOHTPAaKTa UMK 3aKasa, BKIoYas NonpaBKuy;
C) 0bpaTHOMN CBA3M OT NOTPebuUTenen, Bkno4vas Xanobbl notpedbutenen.

7.2.3.1 OpraHunsauma gomkHa nepegasaTtb Heobxoaumyo MHdopMaLntio, BKIoYasa JaHHble, Ha yCTaHOBMNEH-
HOM noTpebutenem a3bike 1 dopmaTe (Hanpumep, AaHHbIEe KOMMbLIOTEPHOro NPOEeKTUPOBaHUA, OOMEH 3MNeKTPOHHO-

0bpaboTaHHBIMU AAHHBIMU).
7.3 NpoekTpoBaHMe N paspaboTKa

[MTpumeyaHnHwue— TpeboBanHusa 7.3 BKNoYaoT B cebs TpeboBaHMA K NPOEKTUPOBAHUIC U  paspaboTke
NPOAYKLUMM N Npouecca Npou3BoacTBa U CHOKYCUPOBAaHbI HA NpeaynpexXaeHn oWnboK, a HE Ha UX BbISIBITIEHUWN.

MCO 9001 : 2008
7.3 MNpoekTupoBaHMe U paspaboTka
7.3.1 MnaHupoBaHne NpoeKkTUpPOBaHUA U pa3paboTKu

OpraHnsauns AosrpkHa NaHMpoBaTh NPoEeKTUPoBaHWeE KU pa3paboTKy 1 ynpasnaTs 3TUMU NPoLeccamu.

B xoae nnaHnpoBaHWA NPOeKTUPOBaHNA U pa3paboTK opraHu3aLma JOSPKHA yCcTaHaBNMBaTh:

a) cTann NPOEKTUPOBAHUA N pa3paboTKK;

b) npoBegeHne aHannaa, BepudunkaLnm n sBanuaaunmn, COOTBETCTBYIOLMX KaXKO0M CTaaun NPOeKTUPOBa-
HUA U Pa3paboTKU;

C) OTBETCTBEHHOCTb 1 MOMHOMOYNSA B 061aCcT NPoeKTUpoBaHUA N pa3paboTKn.

OpraHusaumsa gormKkHa yrnpaenaTh B3anMoaeCTBUEM Pa3fIMYHbBIX Py, 3aHATHIX NPOEKTUPOBAHNEM U
paspaboTkon, B Lenax obecneveHns adbdeKTUBHON CBA3M U YETKOro pacnpeaeneHns oTBeTCTBEHHOCTH.

PesynbraTthl NnaHMpoBaHUsa AOIDKHbI aKTyann3npoBaTbCs, €CIn 3TO HeobXoaNMO, B NpoLiecce NPOeKTUPO-

BaHWNSA U paspaboTKu.

[TpwnmeyaHune—AHanm3, sepudukauus n Banugayns NPOEKTUPOBaAHUA N pa3paboTKu MMEIOT pasHble LUenwu,
NO3TOMY UX MOXHO NPOBOAUTb U 3aMMUCU MO HUM BECTU KaK OTAENbHO, TAK U B NMOOLIX COYETAHUSIX, NOAXOASWMNX NS

NPOAYKLUMU 1 OpraHu3auum.
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7.3.1.1 MHorogyHKUMOHaNBHbLIM nogxoa

OpraHuzaunsa gosmkHa NpUMeHAaTb MHOToYHKUMOHAaNBHBIW nogxoa Ans noaAroToBKM NpoL,eCcCoB XKNU3HEHHO-
ro LMKna npoayKuui:

- Npu pa3paboTke (OKoHYaTENMbHOM YTOUYHEHWUN) U MOHUTOPUHIE CneLnanbHbIX XapaKkTepUCTUK;

- MpX NpoBeaeHNN aHanMa3a BMOOB 1 nocnegctTeu otkasoB (FMEA) 1 oueHKe ero pesynbsraTtoB, BKoYas
OEeACTBULA NC CHWKEHNIO NOTEHLNaNbHbIX PUCKOB;

- MpY pa3paboTKe 1 aHanunae NnaHoB yrnpaBieHus.

[TpumeyaHune— MHorodyHKUMOHANBHLIM NOAX04 ODbIMHO npeanonaraeT y4actme CneymnanmncToB Mo NPOeKTr-
POBAaHNIO, U3FOTOBMNEHNIO, TEXHNYECKOMY ON3auHy, Ka4yecTBy, NPON3BOACTBY M APYroro COOTBETCTBYIOWErO nepcoHana.

7.3.2 BxogHble gaHHble ANA NpoeKTUpoBaHUS U pa3paboTKu

NCO 9001:2008

7.3.2 BxogHble gaHHble ANA NpoeKTUpoBaHUSA U pa3paboTKu

BxoaHble AaHHble, OTHOCSLMECS K TPeOOBaAHUAM K NPOoAYKLUW, O0MKHbI ObITh onpeaeneHsl, a 3an1cu
OOIMKHbI NoAAepXMBaTLCH B pabovem cocTosdAHnU (4.2.4).

BxoaHble gaHHble AOKHbI BKIHOYaTh B cebs:

a) PyHKUMOHaNbHbIE N 3KcnyaTaloHHbIe TPeboBaHUS;

D) COOTBETCTBYIOLLME 3aKoHOAATENbHbIE U ApYyrie obsazaTtenbHble TPpeboBaHNUS;

C) TaM, rae 3TO BO3MOXHO, MHpOPpMaLMIO, B3ATYIO U3 NpeablayLmnX aHanormyHbIX NPOEKTOB;

d) apyrne TpeboBaHUSA, BaXKHbIE ANs1 NPOEKTUPOBaHUSA U pa3pabOoTKA.

BxoaHble AaHHble AOMKHbI aHanM3anpoBaTbC Ha AOCTAaTOYHOCTL. TpeboBaHMUS AOTKHbI ObITb NOMHLIMN,

HEABYCMBbICITEHHBIMW N HETIPOTNBOPEYUBBIMIA.

[TpumedyaHne—B 310 TpeboBaHWe BKIIOYEHbI CrieUynarnbHble XapakTrepuctukn (7.2.1.1).

7.3.2.1 BXxoaHble AaHHbIe AN NPOEKTUPOBaHNA NMPOoaYKLUNN

OpraHusauus gormKkHa onpeaensaTh, AOKYMEHTUPOBaTh U aHann3npoBaTh TpeboBaHNSA K BXOAHBIM NPOEKT-
HbIM JaHHbIM 415 NPOAYKLNK, BKIOYaloLLMe B cebs:

- TpeboBaHNA NoTpedbuTenen (aHann3 KoHTpakTa), Tak1Me Kak cneLparnbHble XapakrepucTtuki (7.3.2.3), naen-
TdrKaLns, NPOCNEeXUBAaEMOCTb 1 YNaKoBKa;

- cnonb3oBaHue HdopMaLnK, NoSTyYeHHOW B pesynbTaTte npeasblayLmMX NPoeKToB, aHanm3a KOHKYPeHTa,
obpaTHOM CBA3M OT NocTaBLUMKa, BHYTPEHHUX BXOAHbLIX JaHHbIX, AaHHbIX 00 aKcnnyataunmy, a Takke oT Apyrmx
COOTBETCTBYHLLMX UCTOYHUKOB, A1 TEKYLLMX U OyayLMX NPOEeKTOB aHanorM4Horo xapakrepa;

- Llenn No KavyecTBY NPoayKLUN, KU3HEHHOMY LUKNY, HaOEXHOCTW, NPOAOIIKNTENBLHOCTU CpoKa CryX0bl,
DEMOHTOMNPUrogHOCTW, CPOKaM MOCTaBKN U LieHe.

7.3.2.2 BXxoaHble AaHHble A9 NpoeKTUPOoBaHUSA npoLecca Npon3BoacTBa

OpraHusaunsa JoSpKHa onpeaennTb, 3aJ0KyMeHTMPOoBaTh U NpoaHanManpoBaTth TpeboBaHNs K BXOAHBIM JaH-
HbIM S8 MPOEKTUPOBAaHUA NpoLiecca NPon3BoACTBA, BKIIoYaoLWwme B cedbs:

- BbIXOAHbIE NMPOoeKTHbIE AaHHble pa3paboTKU NPOAYKLINNA;

- LLeS11 Mo NPOn3BOANTENBHOCTU, BO3MOXKHOCTSAM MpoL,ecca U CTOUMMOCTU;

- TpeboBaHMsA NoTpebuTenein, NP UX HaMMYUA;

- OMNbIT NpeablayLLnX pa3paboTok.

1TpunmedyaHne — [lpoekTupoBaHme npouecca nNpon3BoAcTBa nNpeaycmaTtpmBaeT NMpUMEHEeHne MeTO40B
npeaoTBpaLlLeHus OWMDOK A0 CTEeneHn, COOTBETCTBYIOWEN BAXKHOCTU NMPOONemM n COM3MEPUMON C BOSHUKLLMMU PUCKAMMU.

7.3.2.3 CneunanbHble XapaKrepUcTUKA

QOpraHunsaums gomkHa onpeaenaTh cneynanbHble XapakTepucTukn [7.3.3, nepedvncneHue d)], a Takke:

- BKMoYaTh BCe cneumanbHble XapakTepUCTUKA B NNaH yNpaBneHUs;

- obecnevnBaTb COOTBETCTBME ONpeaeneHnsiM 1 CUMBOaM, YCTAHOBIEHHbIM MOoTpebutenem:;

- NOEHTUPUUMPOBATL AOKYMEHTHI Mo YNpaBneHUo NpoLieccamMmin, B TOM YUACHe YepTexn, npotokonsl FMEA,
NnaHbl ynpasneHust n padbovne NHCTPYKLMN, OTMEeYEHHbBIE CUMBOaMU NoTpedbuTensa ansa obosHaveHns cneLmans-
HbIX XapaKTepUCTUK NN SKBUBANEHTHLIMU CUMBOIaMK, N 0DO3HAYEHUAMN opraHnu3aunm, BKIloHaroLWmMMn B cebs

aTallbl MNPOLUECCa, KOTOPbIE BJITNAOT Ha CllellallbHblIE XaPaKTEPWUCTNKNA.

[TpwumedyaHwune— CneunanbHbie XapakTEPUCTUKN MOIYT BKHOYATh B CeDS1 XapakTepUCTUKN MPOAYKUMN W
napameTpbl npouecca.
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7.3.3 BbIxogHble AaHHble MPOeKTUPOBaHUSA U pa3pabdoTKn

NCO 9001:2008

7.3.3 BbixogHble AaHHbIe NPoeKTUpPOBaHUA U pa3paboTkn

BbixogHble AaHHbIE NPOEKTUPOBAHKS U pa3paboTK1 ACITKHbI ObIThb NpeacTaBneHsl B dopMe, noaxoasLei
ns nposeaeHus seprudmKkaLym 0THOCUTENbHO BXOAHLIX TPEOOBaHMIA K MPOEKTUPOBaHMIO 1 pa3paboTke, a Takke
OOJDKHbI ObITh opuULManbHO ogobpeHbl 40 X NocneayoLLero NCNonb3oBaHUs.

BbixoaHble AaHHbIe MPOEKTUPOBAHUSA N Pa3paboTKM AOMKHbI:

a) COOTBETCTBOBATL BXOAHLIM TPeOOBaHUAM K MPOEKTUPOBAHNIO 1 pa3paboTke;

b) obecnevnBaTb COOTBETCTBYHOLLIEN MHDOPMAaLMEN No 3aKynKam, Npon3BoACcTBY M 0OCNYXNBAHUIO;

c) coaepXaTb KpUTEPUXA NPUEMKN NMPOAYKLIMN UM CCbINKU Ha HUX;

d) onpenenaTb XxapakTepUCTUKN NPOAYKLMN, CYLLIECTBEHHbIE AN ee 6e30nacHoro U NpaBUiibHOrO KUC-

[MOJ1Ib3OBaAHNA.

[TpuvumeyaHwune— WVMHdbopmaumsa no NPon3BOACTBY U ODCNY>XKMBAHUIO MOXET BKIToYaTh B ¢cebsi noapobHble
OAaHHbIE O COXPaHEHUN MPOAYKLUUWN.

/.3.3.1 BbixogHble gaHHble NPOEeKTUPOBaHUA NPoAYKLUNN — AONONTHEHME

BbIxoaHble AaHHble NPOEKTUPOBaHUA NPOAYKUMK A0TKHBI ObITb NpeacTaBfeHbl TakuM obpasom, YToDbI X
MOXXHO BbINO BepUdpNLUNPpOBaTL U BANMANPOBATL NO OTHOLLEHMIO K BXOAHBIM TpeboBaHUSAM.

BbixoaHble AaHHbIE NPOEKTUPOBAHMS NPOAYKLNA OCIMKHbI BKNoYaTh B Ceb4:

- FMEA-KOHCTpYKUMK, pe3ynbTaThl HaaeXXHOCTU;

- CneunanbHble XapakTepUCTUKA NPOoaYKLUN U TEXHUYECKUE YCITOBUS;

- peaynbTathl AEATENbHOCTUA MO NpeaynpeXaeHuto ownboK B OTHOLUEHUM NPOAYKUWKA, €Cnn 3TOo
npueMIemMo;

- oNncaHne NPOoayKLMN, B TOM YMCTIE YEPTEXN NN MaTeMaTUYeCKN 0DOCHOBAHHbIE AaHHbIE;

- pesynkTaThl aHanus3a NpoekTUpPOoBaHUA NPOAYKLINN;

- pykoBoasiLMe yKkasaHUs No gnarHocTUke (rae 370 BO3MOXKHO).

/.3.3.2 BbIxoaHble AaHHble NPOeKTUPOoBaHMUSA NpoLlecca NPoU3BOACTBA

BbixogHble AaHHble MPOEeKTUPOBaHUA NpoLecca Nponu3BoacTBa ACMKHbI ObIThb NpeAcTaBNeHbl TakKuM obpa-
30M, YTODbLI X MOXHO BbIIO BepUMLNPOBAaTL MO OTHOLLEHWIO K BXOAHbIM TPeboBaHUAM 1 BanuanpoBaTh. Bbixoa-
Hble AaHHble MPOEeKTUPOBaHNSA NpoLecca Npon3BoACTBa AO/MKHbI BKITHOYATL B Cebst:

- TeXHUYEeCKNe YCITOBUS U YePTEXMU;

- MAPLLPYTHYIO KapTy npoLecca npon3BoAcTBa/cxemMy pasMeLleHuns;

- FMEA nponaBoacTBeHHOro npolecca;

- NNaH ynpaesneHua (7.5.1.1);

- pabouvne NHCTPYKLUNN;

- KpUTEPUW NPUEeMKU Anst oaocbpeHunst npoLecca;

- aHHbIe NO Ka4yecTBY, HaaeXXHOCTU, PEMOHTONPUIOAHOCTU U USMEPAEMOCTU;

- peaynbTaThl AEATENBbHOCT NO NpeaynpeXaeHuo oLLNMOOoK, eCrin 3To NPUeMNEMO;

- MeTobl OLICTPOro obHapyXeHUs 1 0dPaTHYHO CBSI3b MO HECOOTBETCTBUSIM NPOAYKUNW/ MPON3BOACTBEHHOTO
npouecca.

7.3.4 AHanu3 npoekTa U pa3paboTKn

NCO 9001 : 2008
7.3.4 AHanus npoekKkTa N paspaboTKu

Ha cooTBeTCTBYOLWMX CTaAUAX OOIMKEH NPOBOANTLCA CUCTEMAaTUYECKNI aHaNn3 npoekTa U pa3paboTkn B
COOTBETCTBUM C 3anfiaHUpoOBaHHbIMK MeponpuaTuamn (7.3.1) B Lensax:

a) OLleHMBaHUA CNOCOBHOCTU Pe3yNbTaToB NPOEKTUPOBAHNSA U pa3paboTKX YAOBNETBOPATL TPeOOBaHUAM;

b) BbIsBNEHMA NMobbIX Npobriem n BHeceHUs NpeaioKeHn no HeobxoanMbIM ENCTBUAM.

B cocTaB y4acTHUKOB Takoro aHanuaa JoS/KHbI BKIToYaThCAa NpeAcTaBUTeNn noapasaeneHnii, MMeroLmx
OTHOLLIEHWNE K aHaNU3NpyeMOon(bIM) CTaanN(sIM) MPOEKTUPOBaHUA N pa3paboTkn. 3anncu pesynsTaToB aHanuaa u

BCEX HEODXOANUMbBIX AEUCTBUN AOJTKHBI MOAAEPKNBATLCS B pabouem cocTosaHnn (4.2.4).
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[TpumeyaHune— Bugbl aHanuaa, Kak NpaBuno, COrMacyTcs ¢ 3tanaMmu NPOEeKTUPOBAHUSA U BKITIOYAOT B cebs
NPOEKTUPOBaHME U pa3paboTky npouecca Npou3BoOACTBA.

7.3.4.1 MOHUTOPWHT

MN3mepeHnst Ha yCTaHOBMNEHHbLIX CTaauaX NpoeKkTa U pa3paboTK1 O0SKHBI BbITh onpeaenexsl, npoaHanmaun-
POBaHbI U COODLLEHBI BMECTE C KpaTKUMU pe3ynstaTaMi KakK BXoAHble AaHHble A9 aHann3a co CTOPOHbI PYKO-
BOACTBA.

[TpumMedyaHNne— 3TN U3MEPEHNUSA PACNPOCTPAHAIOTCH HA U3MEepEeHne PUCKOB B 0bnacTu KadecTBa, 3aTpar,
CPOKOB peanu3aumu 3akasa, KpUTUYEeCKUX nyten u ap.

7.3.5 Bepudmkauma npoekra n paspabdoTkm

NCO 9001:2008
7.3.5 Bepudukauma npoekra u paspaboTkin

Bepudukauma gomkHa ocyLLecTBNATLCA B COOTBETCTBUM € 3an1aHUpoBaHHbIMU MeponpuaTuamm (7.3.1)
C Lienbto YOOCTOBEPUTLCS, YTO BbIXOAHbIE AaHHbIE MPOEKTUPOBAHUS U pa3paboTKM COOTBETCTBYIOT BXOAHLIM
TpeboBaHUAM. 3anucn pesynsTaToB BepudmnkaLnm n Bcex HeobXoanmMbeIX 4eUCTBUWA A0IMKHbI NOAAEPKNBATLCH
B paboyem cocTtosiHnn (4.2.4).

7.3.6 Banupgauusa npoekTa n pa3paboTkn

NCO 9001:2008
7.3.6 Bannaauuna npoekta u pa3padboTku

Banunagauus NPOEKTa U DBSDSGOTI{M A0JTXKHa OCYLLECTBITIATLCA B COOTBETCTBUA C 3a4llJ1aHNPOBaAHHBIMIA ME-
POMNPUATNAMA (73 1) C UeJ1bio YAOCTOBEPUTBCH, HTO NOJTIYHEHHAA B PE3VYJIbTaTe NPOoAYKLUNA COOTBETCTBYET TPE-
DoOBaHUAM K YCTaHOBJ1IEHHOMY WUJ1A NMpeanoliaraeMmomy NCNnoJib3oBaHUG, €CJTM OHO M3BECTHO. [Oe 31O NPaAKTN-
HYECKW BOSMOXHO, BaJilMdald A0J1XKHa ObITh 3dBepLlIEHa A0 NoCTaBKA WX NMPUMEHEHWNA NPOAOYKLINA. 3anncu
PeE3VJ1IbTdaTOB BaJ1IMAdLlMA N1 BCEX HEOGXOLI,I/IIVII:IX NEeNCTBUN OOIMKHbI noaacepPXmMBarbCH B DHGOHEM COCTOAHU

(4.2.4).

[MTpumevaHuns
1 MNMpouecc Bannaayum, Kak NpasBuo, BKIIOYAET B cebs aHanmna nNpoTOKONOB C MECTa 3Kcnnyatauum aHanormvHbiX

BUAOB NPOAYKUNMN.
2 TpeboBaHusa 7.3.5 n 7.3.6 NPUMEHSIOT KaK K NPOAYKUMK, TaK U K npoueccam npon3BoacTBa.

7.3.6.1 Banngauunsa npoekTta 1 paspabdboTkn — AoNONTHEeHMe

Banugaumnto npoekta 1 paspadboTKy OCYLLIECTBISAIOT B COOTBETCTBUN C TPEOOBaAHUSIMU MOTPEOUTENEN, BKIHO-
Yyasi CpoKM peanusauun nporpamMmei.

7.3.6.2 Nporpamma paspaboTK onbITHOro obpasua

Koraa atoro Tpebyet notpebuTtens, opraHnsauusa AoimKHa UMETb NporpaMmmy paszpaboTky onbITHOMO 0bpasLa
1 nnaH ynpasneHusa. OpraHnsauns AomKHa MCNOMb30BaTb, MO BO3MOXHOCTU, TEX XKE NOCTABLLUKOB, TE e 0Dopy-
OOBaHME N MHCTPYMEHTI, a TakKe NpoLecchl MPOoM3BOACTBA, KOTOPbIe DyayT NPUMEHATLCH B X04e NPOU3BOACTRA.

Heobxoanm MOHUTOPUHI BCE AeATENbHOCTU MO UCTIbITAHUIO PaboUvnX XapakTepUCTUK B LIESISIX CBOEBPEMEH-
HOro 3aBepLUEeHUS MporpaMmbl U AOCTUXKEHNUS COOTBETCTBUSA TpeboBaHUAM.

HecMoTpsa Ha TO, YTO YCNyri MOryT ObITh BbINOSTHEHBI CTOPOHHUMMW OpraHn3aLusamMun, opraHnusaunsa 4o/ HKHa
ObITb OTBETCTBEHHOW 3a YCIyru no cybnoapsay, B TOM YUChe 3a TeXHUYecKoe PYKOBOACTRO.

7.3.6.3 lNpouecc ogobpeHns npoaykLnn

OpraHuzauua gormkHa cnegosaTth npoleaype oaobpeHns npoayKLmMm 1 npoL.ecca Npon3BoacTBa, NPU3HaH-
HOW NOTpeduTenem.

[TpumedaHune— OgobpeHne NpoaykuMm peKoOMeHOyeTca NpoBoAUTL BCNeq 3a Bepudumkaumen npouecca
Nnpon3BOACTBA.

JTa npoueanypa rnpoLecca 0ﬂ06p8HI/IS:I NPOoAYKUMA U NMPOoUECCa NPoA3BOACTBA AOJT>KHA TaKXKe NPUMEHATBCAH
K NMOCTaBLUWMKaM.
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7.3.7 YnpaBneHue U3amMeHeHUsIMU NpoeKTa U paspadboTKn

MCO 9001 : 2008
7.3.7 YnpaBneHMe UaMeHeHUAMU NpoeKTa U paspaboTkn

N3ameHeHna npoekTa 1 paspaboTkM OSKHbI ObITb MOEHTUPULMPOBAHLI, a 3annck A0JKHbLI NoAaePXKN-
BATLCA B paboveM cocTosiHUN. ameHeHns A0mKHbI BbiTh NpoaHann3npoBaHhbl, BepugprumpoBaHbl 1 Banmgupo-
BaHbl COOTBETCTBYHOLLMM 0DOpa3oM, a Takke 040bpeHbl A0 BHECEHUS. AHANN3 U3MEHEeHWI NpoeKTa N paspadoT-
K OOMKEeH BKIoYaTh B ce0s1 OLEHKY BNUAHNA N3MEHEHM Ha COCTaBHbIE YacTU U yXKe NOCTaBNEeHHYHO MPOoaYyK-
LIKt0. 3annUcK pe3ynbTaTtoB aHanm3a U3MeHeHUN U NobbIX HeobXxoanMbIX OeUCTBUMA OOMKHbI NoAAepKNBaTLCH
B pabovem cocTosdAHnn (4.2.4).

[TpunmeyaHune— ViameHeHnst NpoekTa u paspadboTku BKNOYatoT B cebsl BCE U3MEHEHUSI B TEHYEHME 3anporpam-
MUPOBAHHOIO NepMoga Xu3Hu npoaykumm (7.1.4).

7.4 3aKynku
7.4.1 lNpouecc 3aKynokK

NCO 9001 : 2008
7.4 3aKynku
7.4.1 Ipouecc 3aKynok

OpraHumsaums aomkHa obecnevnBaTbh COOTBETCTBUE 3aKyMIEHHOW NpoayKLUWK YyCTaHOBMEHHbIM TpeboBa-
HMUAM K 3aKynkam. Tun u cteneHb ynpaBneHUda, NpUMeHsieMble Mo OTHOLLIEHUIO K NOCTaBLUUKY U 3aKynieHHON
npoayKuun, AOIMKHBI 3aBUCETL OT ee BO34eUCTBUA Ha nocneayowme ctagim >KU3HeHHOro LMKNa NpoayKuMin
NN TOTOBYIO NPOAYKLUMIO.

OpraHunsauust 4oSKHa oLueHMBaTbh U BbIOMpaTh NOCTaBLMKOB HA OCHOBE UX CNOCODHOCTU NOCTABIIATL
NPOAYKLUNIO B COOTBETCTBUN C TPEOOBaAHUAMM opraHmaaunn. JomkHbel ObITe paspaboTaHbl KpUtepumn otbopa,
OLEHKN 1 MOBTOPHOW OLEHKN. 3anncK pesynsTaToB OLleHUBaHUA U NoObIX HEOOXOAUMbIX AEUCTBUN, BbITEKAIO-
LLIMX U3 OLIEHKW, AOIMKHbI NoAAepKUBaTLCS B paboyemM CoCcTosIHUN (4.2.4).

[TpnmevaHuns

1 3akynneHHasi Npoaykuus, ynoMsHyTasl Bbllle, BKTIOYAET B cebs BCIO NPOAYKUMUIO U YCIYTU, OKa3biBAOWME BIUSI-
HHWe Ha TpeboBaHus noTpebutens (cOopka n3genuun, TEXHONONMYECKUN MNPOLECC, COPTUPOBKA, Nepeaernka, kannmbpoBka
nT.0.).

2 Ecnn npoucxoasaT cBsi3aHHble ¢ NOCTaBLLMKAMU NPOLUECChl CNUSHUSA, NPUODBPEeTEHUSA UMK NPUCOeaNHEHUS KaK
OOYEPHEro OTAENEHUs, OpraHn3aunm crieayetr BepndununpoBaTb HEMPEPLIBHOCTE AEUCTBUS U PE3YNbTaTUBHOCTE CUCTE-

Mbl Ka4eCTBa NnoCTaBLMNKA.

7.4.1.1 CoOOTBETCTBME pernameHTam

Bca 3akynneHHasa npoaykunga nnm matepuarnsbl, ACNorb3yemMble Nnpu U3roToBeHUU NpoayKuMn, 4OIMKHbI CO-
OTBETCTBOBATL 00sA3aTENTbHLIM TPEebOoBaHUAM K HAM, €CIM TaKOBbIE UMEIOTCA.

7.4.1.2 PaspaboTka cuctemMbl MeHepKMEeHTa KavecTBa NnocTaBLLMKa

OpraHusaums goimkHa cnocodbCTBOBATL PA3BUTUO CUCTEMbI MEeHEe)KMEHTAa KavyeCcTBa NocTaBLUMKa B LeNsixX
obecrne4veHnsa ero COOTBETCTBUS HACTOSALLEMY cTaHaapTy. [epBbIM LWarom AoCTUKEHUS 3TON LeNn ABNAETCS COOT-

BeTcTBUME NCO 9001.

[TpwnmeyaHwune— PaccTaHOBKa NPUOPUTETOB B PasBUTUM NOCTABLUMKOB 3aBUCUT, HAaNpumep, OT 3HAYMMOCTU
NOCTaBLUUMKOB B 0DNacTM Ka4vecTBa U BAXXHOCTU MOCTABMSAEMOWN NPOAYKLUMN.

Ecnn notpebutenem He yCTaHOBIEHO MHOE, CUCTEMbI KAYECTBa NOCTaBLLMKOB OpraHi3auumn 0MKHbI ObITh
cepTUPULIMPpOBaHbI akKpeaAUTOBaHHLIM OpraHoM No cepTudmnkaunn (TpeTben cTopoHon) Ha cooTeeTcTBMe NCO 9001.

7.4.1.3 ICTOUHUKN NOCTaABOK, YTBEPKAEHHbIE NOTpebuTenem

Ecnn 310 yCTaHOBMEHO KOHTPAKTOM (Hanpumep, pabounmMmm YepTekamm, TEXHUYECKUMU YCTIOBUSIMU NOTPE-
buTensa), opraHn3auusd AoJBKHA 3aKkynaTb NpoAyKUWKo, mMaTepuansl AW yenyr y ogobpeHHbIX MCTOUHUKOB
MOCTaBOK.
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Vlcnonb3oBaHWe HAa3HaAYeHHbIX I'IOTp66I/ITEJ'IEM MCTOHHNKOB MNMOCTaBOK, BKITIOHAA NMOCTaBLLUMKOB MHCTPYMER-
TOB/I{EU'II/IGDOB, He OCBODOXOaeT OopraHnN3aLl o OT OTBETCTBEHHOCTI 3a obecnevyeHne KavecTBa 38I(§/I'I86IVIOI7I MPO-

OYKLUWA.
7.4.2 UHdpopMauma no 3akynkam

NCO 9001 : 2008

7.4.2 UHpbopMaLma no 3aKkynkam

MHdpopMmaLmns No 3akynkam 4oMmKHA ONUCkIBaTh 3aka3aHHYHo NPOAYKLIKKG, BKIHOYAS, e 3To Heobxoanmo,
TpeboBaHUA:
a) K opuuansHoMy oaobpeHunto Npoaykumn, npoueayp, npoLueccoB U obopyaoBaHUS ;

b) K KBannpmkaL M nepcoHana;

C) KCcUCcTeMe MeHe)KMeHTa KayecTBa.

OpraHuzauusa aormkHa obecnevmBaTtb 4OCTATOUHOCTb YCTAHOBMNEHHbLIX TPebOoBaHUN K 3aKyNKaM A0 UX CO-
0OLLIEHNA NOCTaBLLUKY.

7.4.3 Bepudnkauua sakynneHHoU npogykumun

OpraHusauua gomkHa paspaboTaTh U OCYLECTBNATL KOHTPOMb UNK APYIYHO AeATENbHOCTL, HEODX0AM-
MYIo Ansl obecnevyeHns COOTBETCTBUA 3aKyneHHOW NPoayKLUWUN YCTaHOBNEHHBIM TPEeDOBaHUAM K 3aKynKam.

Ecnu opraHnsaums nnu ee notpebutens npeanonaraeTt OcyLWecTBUTL BepUudmnkaumio y NnocTasLLuKa, TO
opraHM3ayua goimkHa ycTaHOBUTL Mephkl Mo Bepudpunkaun n Nopaaok BelNycka Npoaykunm B MHpopmMaunm no
3aKynkam.

7.4.3.1 KayecTBO BXOoAdLWen npoayKu

[1ns1 obecneveHnsa kKavecTBa 3akynaemMmomn npoaykuum (7.4.3) ncnonebayoT cneayrowne metoasl (0avH Unn
HEeCKOIbKO);

- MoNny4yeHne U oueHnBaHe opraHusauuein ctaTUCTUYeCcKUX AaHHbIX;

- BXOQHOW KOHTPOMNb U/NN UCNbITAHUS, TakUe KaK BbIOOPOYHbIN KOHTPOb, Da3npyroLMAcs Ha pabovnx Xa-
PaAKTEPUCTUKAX;

- OLIEHKN NN MPOBEPKN BTOPOU NN TPETLEN CTOPOHOW NMOCTaBLUUKA, ACNONMHAEMbIe 3anMCcAMU, CBUOETENb-
CTBYHOLLMMU O NpUeMIIeMOM KavyeCTBe NocTaBeHHOM NpoayKLUWK;

- OLleHKa KOMMOHEHTOB Ha3HavYeHHOW nabopaTtopuei;

- APYron MeTo[, CornacoBaHHbIA C NoTpebuTenem.

7.4.3.2 MOHUTOPUHT NOoCTaBLMKa

[eaTenbHOCTL NOCTaBLUMKA AOMMKHA NoaBepraTtbCs MOHUTOPUHIY NO CcneayiowmMm NokaszaTeNnam;

- KAYeCTBO NMOCTaBNEeHHOW NPOAYKLUNN;

- HApYLLUEeHWS Npy NocTaBkax NoTpedbuTento, BkNoYvasi BO3BpaThl U3Aennn N3 akcnnyaTtaLlum;

- BbINMoNHeHWe rpadorka NnocTaBok (BKNoYada BelHYXAEeHHbIE A0MONTHUTENbHbIE NOCTaBKN);

- 0CcOoDbIN cTaTyC yBeAOMNEHWUN NOTPEbUTENS, CBA3AHHbLIX C BOMPOCaMM Ka4ecTBa U NOCTaBKM.

OpraHusauna gormkHa cogencTBoBaTh NocTaBLUMKaM B NpoBeaeHUN MOHUTOPUHIa oyHKLMOHUPOBaHNA NUX
NpoLEeCcCOB NPON3BOACTRA.

7.5 NMpounsBoacTBO U 06CcNyXnBaHue

7.5.1 YnpaBneHue npon3BoACTBOM U 06CnyXUBaHUEM

NCO 9001:2008
7.5 NMpoussoacTBo 1 obcnyxumBaHue

7.5.1 YnpaBneHue npon3BoacTBOM U obcnyxnBaHmem

OpraHun3sauua go/mKHa NNaHnpoBaTh U OCYLLIECTBIIATL NPON3BOACTBO U 0OCNyXKMBaHME B ynpaBnsaeMblX
yCIToBUSAX. YNpaBnsemMble YCNoBUA A0/MKHbI BKIoYaTh B ceba Tam, rge 3To NPUMEHNMO:

a) Hann4yre nHdopmaL K1, ONUCLIBAOLLEN XapaKTepUCTUKA MPOOYKLNN;

b) Hanuune pabounx NHCTPYKLWA B crydae HeobXoAUMOCTN;

C) NpUMeHeHKne noaxoasaLero obopygoBaHNS;
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d) Hann4re N NpUMeHeHMe KOHTPOSTbHOIo N N3MepUTeNbHOro obopyaoBaHUA A1 MOHUTOPWUHIA U N3Mepe-
HWIA:

e) NnpoBeeHNne MOHUTOPUHIAa N U3MEPEHNIA;

f) ocywecTBneHne BhiNycka, NocTaBkn 1 AEACTBUN NMoce NocTaBKn NPoayKLUN.

7.5.1.1 'naH ynpaBneHns

OpraHusaums goimkHa paspaboTaTth NiaHbl yrpaBieHus:

- Ha YPOBHE CUCTEM, NOACUCTEM, KOMMOHEHTOB U/UNU MaTepuanoB AN NoCTaBNSAeMON NPoayKUUK (MpUno-
XeHue A), BKITIoYagda nraHbl ynpasreHud npoueccamMmi Npon3BoAcTBa HELWTYYHBIX MaTepuranoB, a Takke KoMMNo-
HEHTOB;

- ANa cTagun, npeawecTBylolen 3anycky B Nponu3BOACTBO, U cTagun NPoOU3BOACTBA C y4ETOM BXOQHbIX
OaHHbIX FMEA-koHCTpYKUMKM U FMEA-npouecca npon3BoacTBa.

[1TnaH ynpaBneHus OoJTKEH:

- coepXaTb NepeYveHb CpeacCTB YrpaBNeHUd, NCNOoMb3yeMbIX ANA yrnpaBreHns npoLeccomM Nponu3BoOACTBA;

- BKIMoYaTh B cebs MeToAbl MOHUTOPUHIA yrpaBneHUs, NPUMEHSIEMOrO K cneunanbHbIM XapakTtepuctukam
(7.3.2.3), onpeadeneHHbIM Kak noTpebutenem, Tak u opraHusaLnen;

- BKNtoYvaTh B cebs TpebyemMyto notpedbutenem nHgpopmaLmto, npu ee Hann4mu;

- MHUUMMPOBAaTbL TOYHO onpeageneHHbIn NnaH pearnpoBaHud (8.2.3.1), korga npouecc CTaHOBUTCA HecTa-
OUNbHBIM UNW He obnagaoLM CTaTUCTUYECKON YCTONYUBOCTIO.

[Tpy noaBNeHNUN NHOOLIX U3BMEHEHUI, BITUAOLLIMX Ha KAa4eCTBO NPoAyKLUMK, NpoLecc Npon3BOACTBa, U3Mepe-
HWe, NOMMCTUKY, UCTOMHUKK nocTaskn nn FMEA (7.1.4), nnaHbl ynpaBneHns A0SKHbI ObITb NpoaHaIM3npoBaHsl U

dKTYaJ1TM31NPOBaHbIL.

[TpunmeuyaHwune—Illocne ananmsa n akTyanmaayum nnaHa ynpaBneHns MoXeT notpeboBaTbesi ero ogobpexHue
notpebutenem.

7.5.1.2 Pabo4ne NHCTpyKL UK

OpraHusauusi AommKHa NoOAroTOBUTEL paboune MHCTPYKUWMK, AOCTYMHbIE ANl UICMOSb30BaHWUS Ha paboudnx MecTax
O1s1 BCEro nepcoHana, 0oTBETCTBEHHOro 3a BbINOJIHEHWE NPOLLECCOB NMPOU3BOACTBA, BNUSIIOLLNX HA KAYECTBO MNMpo-
OYKLUWA.

MHCTPYKLWX AOMKHBbI ObITh COCTaBNEHLI HA OCHOBE MNMAHOB KA4yecTBa, NMaHOB ynpaBfeHUa U NPOLECCoB
>KM3HEHHOTO LKA NpoayKLUN.

7.5.1.3 Bepudpunkaumsa Hanaagok

Hanagkn aomkHbl 6bITb BepUdULMPOBaHLI B HaYane paboThbl, a TakkKe npu 3aMmeHe MaTepranoB U N3mMeHe-
HW B paboTe.

Y nepcoHana, NpoBoAALLErO HANaaKy, A0IMKHbI ObITb B HANUYUK paboune MHCTPYKUUK. OpraHn3auns OommkK-

Ha NMPUMEHATDL, N0 BOSMOXHOCTIA, CTAaTUCTUYHECKHNE METOAbI MNMPKX BepMCbI/II{aLI,I/II/I.

[TpnmedaHwne— PekomeHayeTcs NpoBOAUTL CPaBHEHWE C NocnegHen getanbio U3roToBNEHHOW NapTun.

7.5.1.4 MNpeaynpexaatoLliee U gMarHoCTUYecKoe TeXHUYeckoe obecnyXnBaHme n peMoHT

OpraHunzauusa gorkHa BblAennTs obopyaoBaHme Ans KNoYeBbIX NPoLeccoB, obecneynTs pecypcehl AN TEX-
HU4YecKoro obcnyXrMBaHUA U peMoHTa cTaHKoB/obopyaoBaHMa 1 paspaboTaTth 06yt cnuctemy adbheKTUBHOMO
niaHoBO-NpeaynpeanTenbHoro obcnyxmneaHma. 3ta cuctemMa AoshkHa BKNoYaTh B ceba cneayolme OCHOBHbIE
3M1EMEHTHbI:

- NSTAHOBYIO AEATENBHOCTL MO TEXHUYECKOMY OOCNY)KUBAHUIO U PEMOHTY;

- YMaKoBKY 1 KOHCepBaLuio 06opyaoBaHNSA, UHCTPYMEHTOB 1 KanMbpos;

- HaNW4Ke 3anacHbIX YacTen Ans OCHOBHOIO NPOU3BOACTBEHHOro 06opyaoBaHUS;

- JOKYMEHTUPOBaHWE, OLLEHUBaHWNE U yNyYLIEHNEe TEXHUYECKOro 0OCNYXNUBaHUA U PEMOHTA.

OpraHusaums OoSKHa NCMoMb3oBaTh METOAbl AUarHOCTUYECKOro TEXHMYECKOro 0OCTy»KUBaHNSA U PEMOHTA
[Ns1 TOCTOSAAHHOMO MOBbILLEHUA Pe3ynsTaTUBHOCTU N 3 EKTUBHOCT NPOU3BOACTBEHHOIO 060pYyaOBaHNS.

7.5.1.5 MeHe>KMeHT Npon3BOACTBEHHBIX NHCTPYMEHTalbHbIX CPeaACcTB

Opranuzaumsa gommkHa obecneumBaTh pecypchbl AN NPOEKTUPOBAHNSA MHCTPYMEHTOB U KannbpoB, a Takke
NS X N3roToBIeHns 1 Bepudukauumn.

Cuctema MeHempkMeHTa NPonU3BOACTBEHHbIX MHCTPYMEHTabHbIX CPEeACTB AOIPKHA OXBaTbIBaTh:

- NPOU3BOACTBEHHbIE MOLUHOCTU 1 NepcoHan Ansa TEXHUYEeCKOro obCcnyKMBaHuUa N peMOHTA;

- XpaHeHWe 1 BOCCTaHOBEHUE;

- Hanagky:;

- NporpamMmmebl 3aMeHbl U3HOLLIEHHOTO MHCTPYMEHTA;

- AOKYMEHTaLMIo Mo MoAnduKaLMmM MHCTPYMEHTarbHbIX CPeaCTB, BKIIHOHAA YPOBHN TEXHNYECKOTO M3BMEHEHNS;
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- JOKYMEHTaUH MO 3aMEHE MHCTPYMEHTAJIbHbIX CPECTB,

- I/Iﬂ,EHTI/ICbI/II(aLI,I/II-O MHCTPYMEHTa AJ14 ONpeacsieHNA ero COCTOAHNA, HANpuMep. U3rotoBJienne, peMOoHT UIn
VTUITN3dLAA.

Ecniu I(ElKYI-O-J'II/IﬁO p860Ty BbINOJIHAKGT CTOPOHHNE OPIranin3alli, TO OPraHiN3aulAa JoJIXKHAa BHEOPWUTb CUCTEMY
MOHUTOPWUHIA 3TOWN AeATENbHOCTHU.

[TpwnmedyaHne— Hacrosiwee tpeboBaHne Takke NPUMEHUMO K MHCTPYMEHTAaM, UCMOMb3yeMbIM Npu pabote
C 3anacHbIMW 4YacTaAMKU Ans aBTomobuns.

7.5.1.6 CocTaBneHne nnaHa Npou3BoACTBa

[1na BbINoNHeHNA TpeboBaHNUA NOTPEDUTENS], TaKUX, HAaNpUMep, Kak NocTaBKa TOYHO B CPOK, NoadepK1MBae-
Masi C NTOMOLLbH MHpOPMaLIMOHHOW CUCTEeMBbI, paspeluaroLen 4ocTyn K MHdpopmMaLunm o NPOU3BOACTBE MO OCHOB-
HbIM CTaaUAM TEXHONOMMYECKOro npoLecca h oCHoOBaHHOW Ha MHOPMaL MK O 3aKasax, 4o/ KeH OblTb cocTaBneH
nnaH Npoun3BoacTBa NPoayKLUUN.

7.5.1.7 ObpaTHasa nHpopmauusa 13 cdrepbl 00CNYKMUBAHUS

[Tpouecc nepenavn MHdopMaLnn N3 cpepbl 0OCNYKMBaAHUS, OTHOCSLLIENCA K NPOU3BOACTBY U NMPOEKTUPOBa-
HUKO, AOIKEH nogaepKMBaTbCs B paboyemM COCTOSIHUN.

[TpunmeyaHne—BBeaeHne B 3TOT NYHKT AONONHeHUs1 06 «nmHpopmaumm n3 cepsl 0benyxmBaHust» obecne-
ynBaeT MHPOPMUPOBAHHOCTL OpraHu3aumm o «npobnemax, BCTPeYaWmMXes npu obcnyXmBaHnmny», KOTOpble BO3HUKAIOT

BHE OpraHnU3auunn.

7.5.1.8 CornawueHue c notpebutenem Ha obcnyKmBaHune

Ecnn mexay opraHusauuein n notpedbutenem nmeeTtcs cornawleHne Ha obcnyxmneaHue, To opraHn3aLms
OOIMKHa BepndULIMpoBaTh Pe3ybTaTUBHOCTD:

- BCEX CBOWX LIEHTPOB 0bCNyKMBaHUS;

- cneumanbHbIX MHCTPYMEHTabHbIX CpeacTB N U3MepUTENbHOro 06opyaoBaHUs, MPUMEHSAEMbIX NPy 0Ocny-
XNBaAHN;

- NOAroTOBKM 0B CNyXnBatoLLero nepcoHana.

7.5.2 Banngauusa npoueccoB NpoUsBoAcTBa U 06cnyXXuBaHUs

NCO 9001 : 2008

7.5.2 Banngauus npoueccoB Npou3BoacTBa U ob6cnyXXnBaHus

OpraHusauma JormKHa BannaMpoBaTh Bce NpoLecchl MPon3BoACTBa U 00CNy)KUBaHUSA, pe3yribTaThbl KOTO-
DbIX HE MOTYT ObITb BepUdULIMPOBaHbI NocneayoLM MOHUTOPUHIOM UM USMEePEHUsIMIN, N3-3a Yero HeaocTar-
KW CTAHOBATCA OYEBUAHBIMU TOMNLKO MOCNEe Havana UCrnofib3oBaHNA NPoayKLN UNK NOce NpeaocTaBneHus
YCIyru.

Banuaauusa AomkHa NpoaeMOHCTPUPOBAaTh CNOCOBHOCTL 3TUX NPOLIECCOB A0CTUraTh 3annaHNPOBaHHbIX
pe3ynLTaToB.

OpraHunzauua gomkHa paspaboTaTb Mepbl Mo 3TUM NpoLieccam, B TOM YMcne TaMm, rae 3To NPUMEHUMO:

a) onpegeneHHble KpUTEpPU 4SS aHann3a 1 yTBepKaeHNs NPOoLILeCCOB;

b) yTBEpPXKAEHNE COOTBETCTBYOLLErC 0O0pYyAoBaHNSA U KBanudukaL i nepcoHana;
C) NPUMEHEHNE KOHKPETHbIX METOZ0B U NpoLeayp:;
)
)

d) TpeboBaHus K 3anucam (4.2.4);
e) MOBTOPHYIO BanMaaLunto.

7.5.2.1 Banuaauwnsa npoueccoB Npon3BoACTBa N 0OCNy>KMBaHNA — OOMNOHEeHWE
TpeboBaHusa 7.5.2 cneayeT NPUMEHATL KO BCeM npoLeccam Nnpon3BoacTsa U obcnyXmBaHUs.
7.5.3 UpeHTUdMKauua m npocneXxmnBaemMocThb

MCO 9001 : 2008
7.5.3 WaeHTUdUKaLUA U NpocneXuBaeMocTb

Ecnn 3T0 BO3MOXHO WU LI,EJ'IECOOGDSSHO, OplraHN3alAd AOJ1IXKHaA I/IJ:I,EHTI/ICbI/ILI,I/IDOBaTb NPOoAYKUWIO C NO-
MOLLBbHO COOTBETCTBYHOLLMX CPEACTB Ha BCEX CTAANAX €€ XKN3HEHHOTO LUUKI14A.
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OpraH N3adL A OOJ1IKHA I/ILI,EHTI/ICbMLI,I/IDOBaTb CTatyc npoaykKumia no O THOLLEHWHO K TDEGOBBHMHM MOHUTOPWH-

[d U |/|3mepeH|/||7| Ha BCEX CTAANAX €€ XNSHEHHOIO UUKIIA.
Ecnu NPOCITIEXNBAEMOCTb ABJIHETCH TpEGOBﬁI— NEM, TO OPIraHN3alUMNA AOJ1XKHA YITPAaBITATD cneunanbHoOW

naeHTUpuKaumein NnpoayKuMm 1 nogaepusaTth 3anncu B pabovem coctosiHin (4.2.4).

[TpumeyvyaHwne—B page oTpacnen NPOMbIWIIEHHOCTN MEHEOAXKMEHT KOHUrypaumm siBNseTcH CpeacTBoMm
noaaepXaHnsa naeHTMduKaumum u npocreXXmBaemMocTI.

[Tpumevanmne — Cratyc KOHTPONS U WUCMBITAHUA HE ONpeaensieTcs MEeCTOHAXOXAEHUEM NPoaAYKUMK
B NPOU3BOACTBEHHOM LMKNE, €Cnu 3TO0 Mu3HavanbHO HEe MPUCYLLLE TaKOMy MPoUeccy, Kak, Hanpumep, obpaboTka marte-
puanoB B MNPOU3BOACTBE C ABTOMATU3UPOBAHHBLIM NepemMelleHneM. AnbTepHaTUMBHbIE pelleHus AonycTUMbl, Korga
CTaTyCc KOHTPOMNS U UCMbITAHUWN YETKO onpeaeneH, 3aA0KyMEeHTUPOBaH U obecnevmBaeT JOCTMXEHME NOCTAaBNEHHOW

Lenu.

7.5.3.1 NaeHTndmnkaumsa n npocnexmBaemMmocTb — AOMOSIHEHME
CnoBa «Ecnn 910 BO3MOXHO U LierniecoobpasHoy», npuBegeHHble B 7.5.3, He MPUMEHSIOT.
7.5.4 CobcTBEHHOCTL NOTpebOUTenen

NCO 9001 : 2008

7.5.4 CobcTBEeHHOCTbL NoTpedbuTenen

OpraHusauna AoJHKHa NPosABNsATL 3ab0Ty 0 COOCTBEHHOCTU NOTPEOUTENS, NOKa OHa HAaXOAUTCS Noa Y-
paBrieHneM ocpraHusaunm Unm ncnofibayetca eto. OpraHnsaumsa 4oJKHa MaeHTURUUUPpOoOBaTL, BEpURULINPOBATD,
3alluLLAaTb N COXPaHsATb COBCTBEHHOCTL NOTPEDUTENS, NPeaoCTaBNEHHYHO AN151 UCMOMb30BaHWUS MU BKNHOYEHUS
B NpoAyKLUuo. Ecnn cobCTBEHHOCTL MOTPEdUTENS yTepsiHa, NoBpeXaeHa Unn nprusHaHa HenpuroaHouW ans Uc-
MONb30BaHUS, opraHM3aUna AomkHa N3BeCcTUTL 06 3ToOM NoTpebuTens n nogaepKmeaTb 3anucu B pabodvem
COCTOAHUN (4.2.4).

[TpumedyaHnune— CobCTBEHHOCTb NOTPEDUTENS MOXET BKNIOYATh B CEOS MHTENMNEKTYarNbHY0 COBCTBEHHOCTb
N CBEAEHUSI NMMYHOIO Xapakrepa.

[TpumeyaHwune— TpeboBaHMA HACTOSILLErO NYHKTA PAcnpOCTPaHSIOTCS U HA NpUHagNeXallyo notpeburtento
BO3BPATHYIO Tapy.

7.5.4.1 IHCTpyMeHTbI 1 0bopyaoBaHme, npuHagnexallume notpeburento

MHCTpYyMeHThI 1 obopyaoBaHne, NpuHagnexaline notpedbuTtento, BKNoYaowue B cebs npon3BoacTBEeH-
Hble, UCNblTaTeNbHbIE U KOHTPOSbHbIE cpeacTBa 1 obopyaoBaHue, AOMKHbI UMETb NOCTOSAHHYHO MapPKUPOBKY, YTO-
Obl MPUHAANEXHOCTb KaXaoro U3genus bblna 3aameTHa BU3yarnbHO U Morsia ObiTb yCTaHOBIEHA.

7.5.5 CoxpaHeHMe cOOTBETCTBUA NMpoayKuun

NCO 9001:2008
7.5.5 CoxpaHeHUe cooTBeTCTBUA NPOoayKLUN

Opra HA3adUNA AOJDKHA COXPaHATE NPOAYKLUNHO B XCA€E BHyTpeHHEVI 06p860TI{I/I A B Npouecce NoCTaBKA K
MECTY Ha3HAHYEHWA B LUEJIAX NOAAEPKaHNA €€ COOTBETCTBUA YCTAHOBIIEHHBIM TpEﬁOBaHI/IﬂM. EcnnaTo [NprMme-
HUMO, COXPaHEHWE COOTBETCTBAA NMPOAYKLUWNA AOCJIKHO BKITHOHATh B cebs Mﬂ,EHTI/ICbI/II{aLI,I/II-O, NOrPy304HHO-PA3IpPy-
304HbIE pa6OTbI, VIaKOBKY, XPaHEHNE N 3dLLATY. TDEGOBE-II/IE COXPaHEHNA COOTBETCTBUA AOCJ1IXKHO ObITb TAKXKE
NMPUMEHEHO U K COCTaBHbIM HAaCTAM NPOAYKLUNN.

7.5.5.1 XpaHeHune 1 ynpasfieHne 3anacamu
[1n9 oLeHKM COCTOAHUSA NPOAYKLMN, XpaHSLLIeCa Ha cknagax, NPoBOAAT Nepuoan4ecKyto NaHoBY NPo-

BEPKY B LEJIAX BbIABJIEHNA NOPHNA.
OpFaHI/ISHLI,I/IFI AO0JIKHA NMPUMEHATE CUCTEMY MEHEOXMEHTA 3allaCOB AJ14 OINTUMIN3aLlA COOKOB o6op0Ta 3d-

nacoB 1 obecnevyeHns X poTaLumm Nno NPUHLMNY «nepBbiM nony4veH — nepebiM BbigaH» (FIFO). YcTtapesLas npo-
OyKUMA OoSPKHa noaBepraTbes yrnpasneHnio aHanormdHeiM cnocobom, Kak HeCooOTBETCTBYOLLAs.
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7.6 YnpaBneHue obopyaoBaHMeM AnNsi MOHUTOPUHIa U UsMepeHnn*

MCO 9001 : 2008
7.6 YnpaBneHue obopyaoBaHuemM gnsa MOHUTOPUHIra U U3MepeHUM

OpraHusauna goJrkHa onpeaenitb MOHUTOPUHN M U3MePEHNs, KOTopble NPpeaCcTOUT OCYLLECTBIATh, a Tak-
Xe 0bopyaoBaHue ans MOHUTOPUHra U usMmepeHni, Heobxogumoe ang obecneyeHns cBMaeTeNLCTBA COOTBET-
CTBUSI NPOAYKLMN YCTAHOBIEHHLIM TPEOOBaHUSIM.

OpraHuzauunst 4oSHKHA YCTaHOBUTL NpoLecchl Anga obecneveHns Toro, Ytodbl MOHUTOPUHT N U3MEPEHUS
MOMNK ObITb BINMOMHEHLI U B AENCTBUTENBHOCTU ObINKU BLINONHEHbLI B COOTBETCTBUN C TPebOBaAHUAMN K HAM.

Tam, rge Heobxoanumo obecneymBaTb UMEOLLIME 3aKOHHYH CUMY pel3yrnbTaTbl, U3MepUTenbHOEe 00opyao-
BaHWe OOJKHO ObIThb;

a) OTKanMbpoBaHO U/NW NOBEPEHO B YCTAHOBNEHHbLIE Nepuoabl Unu nepea ero npuMeHeH1neM rno atano-
HaMm, nepedarWmm pasMepbl edUHULL, B cCpaBHEHUN C MeXXayHapoaHeIMU UMY HaUMOHaNbHBIMX 3TarnoHaMN.
[Tpn OTCYTCTBUM TAKMUX 3TANOHOB 6a3a, UCMoNb3oBaHHasA ANA KanMOpPOBKA UM NOBEPKN, AOIMKHA ObITb 3aperu-
CTpupoBaHa (4.2.4);

b) oTperynmMpoBaHoO NN NOBTOPHO OTPEryNMPOBaHO MNo Mepe HeObXOANMOCTH;

C) MOAEHTUPULIMPOBAHO B LENsAX YCTAHOBIEHUA cTaTyca KannbdpoBKU;

d) 3alMLLEeHO OT perynMpoBOK, KOTopble caenanu bl HeAeUCTBUTENTbHBIMW Pe3YNbTaThl U3MEPEHUS;

) 3allMLLEHO OT NOBPEXAEHUNA N YXYALLIEHUSA COCTOSIHUA B XoAe obpalleHUs, TEXHUYECKOro obcyKmBa-
HUA N XpaHEeHUS.

KpoMe Toro, opraHmsauunga gomKHa OLLEHUTBL U 3aperucTpupoBaTh NPaBOMOYHOCTL NpeablayLwnX pesyb-
TATOB U3MEPEHUS, ecnin 0bHapykeHo, YTo 0bopyaoBaHUE He COOTBETCTBYET TpeboBaHUsAM. OpraHnaaums Aos1-
)KHa NpeanpuHATL COOTBETCTBYHOLLEE AEUCTBME B OTHOLWLEHUN Takoro obopyaosaHua U niodon namepeHHon
npoayKunn.

3anncu pesynbTaTtoB KalIMobpPOBKU U MOBEPKM AOJDKHbLI NoAAePXKMBaTLCA B pabouem cocTosdAHnN (4.2.4).

Ecnuv npyu MOHUTOPUHIE N U3MEPEHNN YCTAHOBMNEHHBLIX TPeDOBaHUN UCTIONb3YHOT KOMIMbIOTEPHLIE NPOrpam-
MHbIE CpeaCTBa, X CNOCODHOCTL YAOBMNETBOPATL NpeanofiaraeMomMy npuMeHeHUo npeasapuTensHO A0HKHaA
ObITb NOATBEPXKAEHA U NOBTOPHO NMOATBEPXKAEHa No Mepe HeobXoAUMOCTH.

[TpunmeyaHwune—IllogTBepxaeHne COOTBETCTBUS KOMMbIOTEPHOro NporpaMmmMHoro obecneveHust npeanona-
raeMomMy NMPUMEHEHUI0 ODbIYHO NpeaycMmaTpuBaeT ero Bepudukaumio U MEHEIKMEHT KOHUrypaumm B Lensix noja-
aepXXaHusl ero NpurogHoCcT Ansl UCMofb30BaHUS.

[TpnumeyaHune—Homep nnmn apyron MAeHTUPUKaAToOpP, NPOCNEXNBAEMbIN B 3aNUCKU O KAarNnMbpoBKe YCTPOWUCTB,
COOTBETCTBYET TpeboBaHuio 7.6, nepevuncrieHune c).

7.6.1 AHann3 NaMepuUTerbHbIX CUCTEM

[lna aHanusa Bapuauun, NpUcyLlen pesynstatamMm NpuMeHeHNa KaXkgoro Tuna cuctemM M3amepuTensHoro U
NcnbiTaTelbHOro obopyaoBaHus, HeObxoaANMMO NPoBeAEHUE CTaTUCTUMECKNX UCCcneaoBaHnn,. ITo TpeboBaHMe
OOIMKHO NPUMEHATLCA K U3MepUTErNbHbIM CUCTEMAaM, CChINTKM Ha KOTOpble UMEIOTCA B NiaHe ynpaesneHus. [pnume-
HAEMble aHaNMUTUYeCcKne MeToabl U KpUTEPU NPUEMKA AOITKHbI COOTBETCTBOBATL MeTodaM U KOUTEPUAM, NPUBE-
OEHHBIM B CNIPaBOYHbIX PYKOBOACTBAX NOTPeObUTENs No aHannsy N3mMepuTenbHbIX cUCcTeM. pyrue aHanutuieckme
MeTOAbl U KPUTEPUI NPUEMKIN AONMYCKAETCH UCMONb30BAaTh MO COrfacoBaHWUIo C NoTpebuTenem.

7.6.2 3anncun no Kanndposke/noBepke

3anncu, OTHOCALLMECS K KannbpoBKke/NoBepKe BCEX KANMDPOB, N3MEPUTENBHOMO U UCNbITaTENBLHOMO 0DOpPY-
OOBaHUS, HeobxoaMMbIX Ansa obecneyeHns CBUAETENbLCTBA COOTBETCTBUS NPOAYKLUMN YCTaHOBNEHHLIM Tpebo-
BaHUSIM, B TOM YKicne obopyaoBaHus, NpuHaanexallero UCNonHUTEnNo 1 NoTpebuTento, AoMKHbI coaepXaTb:

- naeHTUdnKaumo odbopyaoBaHUA, BKMOYAaa 3TanoH, Ha COOTBETCTBME KOTOPOMY OTKaNMbpoBaHO 0DOpY-
OoBaHUe;

- pe3ynbeTaThl NPOBEPOK, NPOBOAUMbBIX NMOCe TEXHNYEeCKUX U3MEeHEeHUH;

* TpeboBaHns 7.6 NPUMEHSIOT HAPSAQY C METPONOrMYECKUMM MPaBuiamMm M1 HOPMamMm, UMELLMMKN 0BA3aTENbHYIO
cuny Ha Tepputopumn Poccunckon dPegepaumm, KOTOpble COAEpKaTcs B HOPMATUBHbLIX AOKYMEHTAX No 0beCcnevyeHunto
eANHCTBA U3MeEpPeHnn, yTteepxgaemboix PegeparnbHblM areHTCTBOM MO TEXHUYECKOMY PEryIIMPOBaAHUIO N METPONOrMnN B
cooTBeTCTBUMU ¢ PeaepanbHbiM 3akoHOM OT 26 nioHsa 2008 roga Ne 102-d3 «O6 obecneveHnn eguHCTBaA U3MEPEHUNY .
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- NMIOObIE OTKIMOHEHUSA OT TEXHUYECKUX YCIMOBUN, NONYYEHHbIE MO pe3yrbraTtamM KanndpoBKU/NOBEPKMN;

- OLUEHKY BO3AENCTBUA OTKIIOHEHUN OT TEXHUYECKUX YCIMOBUN;

- 3aKNOYEeHNS 0 COOTBETCTBUM TpeboBaHUSIM Nocie KannbpoBKU/NOBEPKU;

- YBeJOMIMEHNE NOTPEOUTENS B Cryvae OTrPy3K1U COMHUTENBHOMN MPoAYyKLIUMA U MaTeprana.

7.6.3 TpeboBaHUA K nabopaTopusam

7.6.3.1 CobcTBEHHBIE NabopaTopun

CobcTBeHHas naboparopust opraHmsaL i AostkHa MMETb A0KYMEHTansHO 0PopMIEHHYH0 0bnacTb AesATeNb-
HOCTW, ONPeaensoLLYHO ee CnoCODHOCTL NPOBOAUTL TPEBYEMbLIE KOHTPOSb, UCMNLITAHUSA NN KannbpOBKU/MOBEPKA.
JTa JOKYMEHTUpPOoBaHHAs obnacTb AeATENbLHOCTU nabopatopu Ao/PKHa ObITh BKNHOYEHA B AOKYMEHTALIUIC CUCTE-
Mbl MEHEKMEHTA KavecTBa. JlabopaTtopus AomKHa yCTaHaBNMBaTb OCHOBHbLIE TEXHUYECKUEe TpeboBaHus, obec-
neymBatroLLme:

- JOCTaTOMHOCTbL NpoLleayp nabopatopun;

- KOMMNETEHTHOCTb NnepcoHana nadopaTopui;

- UCMbITAHUA NPOAYKLINN;

- BO3MOXHOCTU NMPaBUIbHOMC OCYLLECTRIIEHUS AaHHbIX YCIYT, MPOCNeXnBaemMblX Mo OTHOLLIEHUHO K COOTBET-
CTBYIOLLIEMY CTaHOapTy Ha NPoLECC;

- aHanM3 COOTBETCTBYIOLLUX 3annCen.

[Tp nmeuaHwne— [JonyckaeTtcs nporogntb akkpeautauuio no NCO/M3IK 17025, utobbl npoaeMOHCTPUPOBATL
COOTBETCTBME coBCTBEHHOW NnabopaTopum NocTaBLUMKA HaAcTosAWeMy TpeboBaHUIO.

7.6.3.2 BHelluHWe nabopaTtopunun

BHewWwHas/koMmmMmepyeckasa/He3aBcMmMasi nabopaTtopust, UCrofibayemas opraHmzaunen ansa npoBeaeHust KoH-
TPONS, UCMbITAHWA UNK YCIIYT NO KanMbpoBke/nosepke, AoMKHa UMeTb BO3MOXHOCTbL NPOBOANTL TPEDYEMbIE KOH-
TPOMb, UCNbITAHUSA UMY KaNB pOBKW/NOBEPKU, MpUeMIeMble AN noTpebuTens.

NabopaTopus gormkHa obIThb akkpeanTosaHa rno MCO/MOBK 17025.

[TpumevaHnHuns

1 CBMAaeTenbCTBO NpuemMneMmocTu nabdoparopum Ans notpebutenss MmoxeT OblTb NPOAEMOHCTPUPOBAHO OLIEHKOW
notpebutena nnm ogobpeHHoON NoTpebuTenem OUEHKOW BTOPOW CTOPOHbLI, CBUAETENBCTBYIOWEN O COOTBETCTBUMU NAbO-
patopnumn NCO/M3IK 17025.

2 Ecnn ans kakoro-nnbo obopyaoBaHUs HEBO3MOXHO BOCMNONMb30BATLCA yCcnyramu KBanuduumpoBaHHoOW nabopa-
TOPUK, TO AONYCKAETCH OCYLECTBNEHNE YCNyr No KanmbpoBke/NnoBepke nponssoautenem atoro obopyaosaHus. B takmx

Cny4asix opraHmsaums OormKkHa rapaHTupoBaTb BbINONMHeHWe TpeboBanmn 7.6.3.1.

8 M3mepeHUe, aHanNU3 u yny4lleHue

8.1 O0LWwmne nonoxeHus

NCO 9001:2008

8 U3amepeHue, aHanns n ynyJwieHue
8.1 ObLwne nonoxeHUn

OpraHunzauusa gormkHa NaHMpoBaTh U NPUMEHSTb NPOLLECCHI MOHUTOPUHIa, U3MEePeHUs, aHanmaa u yryu-
LEeHWs, Heobxoaumble ang:

a) AeMOHCTpaL MM COOTBETCTBUSA TpeOOoBaHUAM K NPOAYKLWK;

b) obecneyeHnst COOTBETCTBUSA CUCTEMbI MEHEPKMEHTA Ka4eCcTBa;

C) NOCTOSAHHOIO MOBbILLUEHUSA Pe3ynbTaTUBHOCTU CUCTEMbI MEHEPKMEHTA KavyecTBa.

YKkazaHHaa AeaTenbHOCTb A0TKHA BKIoYaTh B cebs onpeaeneHmne npuMeHMMbIX METOA0B, B TOM YUCTIe
cTaTUCTUMECKMX, M 0BnacTb UX MCMOMb30BaHUA.

8.1.1 OnpepeneHne cTaTUCTUYECKUX METOAOB

CoOTBEeTCTBYOLWME CTaTUCTUYECKNE MEeTOAbl AN KaXKAoro npouecca AoiKHbI ObITb YCTaHOBMNEHbI B X04e
MNaHNPOBaHWUA KaYecTBa NPoayKLU M 1 BKIHOYEHbl B NS1aH yrnpaBnieHns.

8.1.2 3HaHUe OCHOBHbIX CTATUCTUYECKUX MOHATUI

OCHOBHbIe MOHATUA, Tak1e Kak Bapuauuma, yrnpasrieHne (CTabunbHOCTL), BO3MOXHOCTU NpoLecca 1 U3nLu-
HAA perynmpoBKa, JOMKHbI ObITb NOHATLI BCEMW U NPUMEHATLCS BO BCEW opraHnsaLni.
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8.2 MOHUTOPUHI N U3MepeHUe
8.2.1 YooBneTBOpeHHOCTb NMoTpebutenen

NCO 9001 : 2008

8.2 MOHUTOPUHI U U3MepPeEHUe

8.2.1 YooBneTBOpeHHOCTb NoTpedutenen

MeHTa KavyecTtBa. HomKHbl ObITb YCTaHOBJIEHBI METOAbI NOJTYYHEHNA N UCTMNOJ1Ib30OBaHNA STOWN I/IHCbOpMaLI,I/II/I.

HOCTW, MPETEH3NN MO rapaHTUNHLIM 0DS3aTENbCTBAM M OTHYETbI pacnpoCTpaHUTENEn.

OpFaHI/ISH A OOJ1XKHa NpoBOANTE MOHUTOPWURT I/IHCbOpMaLI,I/II/I, KacaroLMncs BOCINPUATUA I'IOTDEGI/ITEJ'IEM
BbINOJIHEHNA Op'aHI/ISHLI,I/IEﬁ ero TDEGOBHHI/II?I, KdK OOQHOIO N3 cnocobos N3IMEPEHINA DBGOTI::I CACTEMbI MEHE K-

[TpunmeyaHune— MOHUTOPUHT BOCNPUATUS NOTPEBUTENSMM MOXKET BKItoHaTh B cebs1 nonyveHne nHdopma-
LW N3 TaKNX UCTOYHUKOB, KaK UCCNeaoBaHUs yAOBNETBOPEHHOCTM noTpeduTtenen, AaHHble OT noTpebutenen o
Ka4YecTBe NOCTAaBNEHHOW NPOAYKLUUM, UCCNEJOBAHMA MHEHUW NONb3OBaTenen, aHanua OTTOKa KIMMEHTOB, bnarogap-

[ PnmMe4YyaHWe — DEI{OMEHﬂyETCH vaelnATb BHUMaHUE KaK BHYTPEHHUM, TaK N BHEWWHWM I'IOTDESHTEJ'IFIM.

8.2.1.1 YOoBneTBOpPEeHHOCTL NOTpebutenen — AonofHeHne

MoH NTOPWHI yOOBJ1ETBOPEHHOCTI I'IOTpEﬁVITEJ'IEIZ OCyLUECTBITIACTCAH NocpedCcrBOM NOCTOAHHOTO OUEHNBaAHWUA
beH KUMNOHNPOBaAHWUA NPOoLECCOB XNU3HEHHOTIO LKA MNMPoAYKUMA. [loka3aTenu beHI{LI,I/IOHMDOBaHI/IFI OOIMKHbI ObITh

OCHOBaHbIl Ha OO BLEKTUBHBLIX AaHHbBIX U BKOYATh B Ceb4 crieayrwouime aHHble (He OorpaHN4YNBaACDb I/IIVII/I)Z

- MoKasaTenu kavyecTsa NocTaBnsieMbIX KOMMOHEHTOB;

- HapyLleHna TpeboBaHUN NOTpebuTenen, BKoYaga BO3BpaThl U34ennii N3 akcnyaTtaunu;
- BbIMoJIHeHUe rpadorka nocTaBky (BKIIoYas cnydvyan AoNoNMHUTENbHBIX NOCTaBOK);

- yBeQOMINEeHUs1 NoTpebuTenen, Kacarowmecsi BONPOCOB KayvecTBa UMM NOCTaBKM.
OpraHusayuys OomkHa NpoBoANTbL MOHUTOPUHT NMoKazaTeien NpoLeccoB NPOU3BOACTBA, YTODLI NOATBEPANUTL
COOTBETCTBUE TpeboBaHNAM NOTpebuTenen OTHOCUTENBLHO KavyecTBa NPoAYKLUN U 3 PEKTUBHOCTL NPOLIECCOB.
8.2.2 BHyTpeHHUe ayauTthbl (NpoBepKu)

NCO 9001:2008
8.2.2 BHyTpeHHMe ayanTbl (NpoBepKn)

OpraHnsaumsa gorpkHa NpoBOANUTL BHYTPEHHWE ayanTbl (NMPOBEPKA) Yepes 3aniaHUupoBaHHbIE MHTEPBASIb
BPEMEHMU B LENSIX YCTAHOBMEHWUS TOrO, YTO CUCTEMA MEHEPKMEHTA Ka4vecTBa:!

a) COOTBETCTBYET 3ariaHUpoBaHHLIM MeponpusaTam (7.1), TpedboBaHMAM HACTOSILLEro cTaHAapTa u Tpe-
DOBaHUAM K CUCTEME MEHEKMEHTA KauecTBa, paspaboTaHHbIM opraHu3aLnen;

b) BHeapeHa pe3ynsTaTUBHO 1 NoaaepkmBaeTtcs B paboyemM COCTOSIHUN.

[Tporpamma aygmToB (NPOBEPOK) AOIKHA NNTaHUPOBATLCS C YY4ETOM CTaTyca U BaXKHOCTU NPOLIECCOB U
YyYaCTKOB, Noanexalunx ayguTy, a Takke pesynsrtaToB npeablaylux ayauto. Kputepuun, obnacTts npuMeHe-
HWUS1, YacToTa U MeToabl ayaMTOB AOITKHbI ObITh onpeaeneHsl. BeiIbop ayanTopoB 1 NpoBeaeHNE ayaANTOB OO0 K-
Hbl 0b6ecnevnBaTbh 0OBLEKTUBHOCTE M BECNPUCTPACTHOCTL NpoLecca ayauta. AyanuTopsl He ACIMKHLI MPOBEPATH
CBOIO CODCTBEHHYIO paboTy.

[orrkHa bbITh ycTaHOBNEHa JOKYMEHTUPOBaHHaga npoLeaypa ans onpegeneHns OTBETCTBEHHOCTU U Tpe-
DoBaHWUN, CBA3aHHbIX C NSTAHUPOBaHUEM U NPOBEAEHUEM ayaAUTOB, BEAEHNEM 3arncen U CocTaBIeHUEM OTHe-
TOB O pesynbeTarax.

3anncn ob ayguTtax n nx pesynsraTtax AofmKHbI NoaaepKnBatbest B pabovem cocTtosiHin (4.2.4).

PyKkoBOACTBO, OTBETCTBEHHOE 3a NpoBepsemMble 0bnacTtn AeaTenbHOCTU, AOIHKHO obecnevnTb, YToOb!
BCE HeOobXoauMbIE KOPPEKLUN N KOPPEeKTUpYyoLne AenCcTBUS npeanpuHuManich 6e3 N3anunHen oTCpoYKn
ONs ycTpaHeHUst 0bHapy»XeHHbIX HECOOTBETCTBUN 1 BbI3BABLUUX X NpU4KH. [Nocneayrolme AencTBUst AOTTKHbI
BKIToYaTb B cebs BepupukaLnto NpUHATLIX Mep 1 OTYET O pesynbTatax Bepudunkaumnm (8.5.2).

[TpumevaHnune —Cm NCO 19011 ansa pykosoacTtea.
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8.2.2.1 AyanTt cuctemMbl MEHe)KMeHTa KayecTBa

OpraHuzaunsa JoJHKHa NpoBOAWTL ayauT CUCTEMbI MEHeXKMeEHTa KayecTBa ANd BepudrKkaL v COOTBETCTBUS
TpeboBaHUSIM HACTOSALLEero ctTaHgapTa U AONONHUTENbHBIM TPEeDOBaAHUSIM K CUCTEME MEHEKMEHTa KavyecTBa.

8.2.2.2 AyanT npouecca npon3BoacTBa

OpraHusauuna gofkKHa NPoBOAWUTE ayauT KaxKaoro npouecca Npou3BoAcTBa ANA YCTaHOBNEHUS ero pesyb-
TaTUBHOCT.

8.2.2.3 AyanT npoayKkumm

AyaunTbl NPOAYKLNX Ha COOTBETCTBYIOLMX CTaAUAX NPOU3BOACTBA U NOCTaBKU NPOBOAAT C onpeaeneHHON
YacTOTOW, YTOOLI NPOBECTN BEPUUKALIMIO HA COOTBETCTBME BCEM YCTAHOBMNEHHBIM TPEDOBAHUAM (FreoMeTpUIEeC-
KAM NapamMeTpam npoaykunn, yHKLUUOHaNLHOCTU, YKnaaKke B Tapy, STUKETUPOBAHUIO).

8.2.2.4 ['lnaHbl BHYTpeHHUX ayanTOB

BHyTpeHHWe ayauThl, oXBaTbIBaloLMe BCe NPoLLecchbl MeHedKMeHTa KayecTBa, Bce BUAbl AeATENBHOCTU U
paboune cMeHbl, NPOBOAAT Mo rpaddnky NCXoas U3 ro4O0BOro NrnaHa.

[To Mepe NnosABNeHUNA BHYTPEHHUX/BHELLIHUX HECOOTBETCTBUN UMK XKanob noTpebutenein AoKHa, COOTBET-
CTBEHHO, BO3pacTaTb M4YacToTa ayauToB.

[ PUMEYaAaHWE— ﬂ,J'IFI KaXX4oro ayanta pekomMmeHagyeTtCHd UCNoJrb30BaTh KOHKPETHbIE MNPOBEPOYHbIE JTTNCTHI.

8.2.2.5 KBanudgumkauma BHyTpeHHUX ayauTopoB

B opraHusaumm goSTkHbI ObITh BHYTPEHHME ayanTopsl, KBannuULMpOBaHHbIE HA NpoBeaeHUe ayauTa Tpebo-
BaHWW HacTosLero ctaHgapTa (6.2.2.2).

8.2.3 MOHUTOPUHI U U3MepeHUe nNpoLeccoB

MCO 9001 : 2008
8.2.3 MOHUTOPUHI U N3MepeHUue NpoL,ecCcoB

OpFaHI/ISBLI,I/IFI AO0J1IXXHa NCMNMOoJ1b30BATb Nnoagxocadune metogabl MOHUTOPAHIA U, TAe 3TO NpUMMEHUUMO, N3ME-
PEHUA NpoueccoB CUCTEMblI MEHEKMEHTA KAHECTBA. ITN MeToAbl OOMKHbI AEMOHCTPHNPOBATD CMOCOBHOCTb
NPOLEeCcCOB A0CTUINATb 3allJ1aHNPOBAHHDBIX PE3YIIbTATOB. Ecnun 3annaH NMPOBaHHbLIE PE3YJIbTdaTbl HE JOCTUTIaOTCH,
TO AOJDKHbBI NpearnpHMMaTbCAH HEOGXOJJ,MMI::IE KOPPEKUM N KOPPEKTUPYHOLLNE 0enCTBUAS.

[TpnmeyaHwune—Illpn onpeaeneHnn NOAxXoasWMX METOAOB OpraHM3ayns 4omKHa yYnTbiBaTb TUMN U OObEM
MOHUTOPWHIA NN N3MEPEHUN, NOAXOAALLMX ANA KAKAONO U3 Takux NpoLeccoB, B OTHOWEHWUN UX BITMAHUS HA COOTBET-

cTBUuE Tp66OBaHHFIM K NMPOAYKUUN U Ha PEe3yIibTaTUBHOCTb CUNCTEMBI MEHEXKMEHTAa KadeCTBd.

8.2.3.1 MOHUTOPWHI N N3MepeHMe NPOLLECCOB NPON3BOACTRA

OpraHusauua aomkHa nccnegoBaTh BCe HOBLIE MPOU3BOACTBEHHBIE NpoLecchl (BKoYas cOOpKY U no-
cneaoBaTeNbHOCTb onepaLnin) B LIeNnsX BepudmkaL M nx BO3MOXHOCTEN N obecneveHns A0NONMHUTENBHbLIX BXOA-
HbIX AaHHbIX AN8 UX yripaBneHus. Pesynstathl UCcrneaoBaHUM NPoLECCoB AOITDKHbLI ObITb AOKYMEHTUPOBAHBI Kak
TpeboBaHWS K cpeacTBamM NPOU3BOACTBA, UBMEPEHUS N UCTIbITAHUN, a TAKXKEe UHCTPYKUUAM N0 TEXHUYECKOMY OD-
CNy>XnBaHuio. B 3TN AoKyMeHTbI A0ITPKHbI BKITHoYaTLCS Liesv No BO3MOXHOCTW MPOoLLeCCOB NPOU3BOACTBA, HadeX-
HOCTWN, PEMOHTONPUroAHOCTU U FOTOBHOCTU, a Takke KpUTEepUn NpUeMKA.

OpraHnsaums AormkHa noaATeepXXaaTbh BO3MOXHOCTU NpoLiecca NponU3BOACTBA U ero nokasaTesin, B COOTBET-
CTBUM C TpebOoBaHUSIMU NpoLiecca oaocbpeHns NponU3BOACTRA, YCTaHOBMEHHBIMK NOTPebuTenem. Heobxoanmo obec-
MNevYnTb, YTODLI N1aH ynpaBneHns U MapLUpyTHasi KapTa Obln BHeAPEHbI, BKHoYasi MIPUMEHEHNE YCTaHOBMNEHHbIX:

- METOOB U3MEPEHUSA;

- NSTAHOB BbLIOOPKU;

- KPUTEPUEB NMPUEMKN;

- N1aHOB pearnpoBaHns NPU HEBBLINOSTHEHWNI KPUTEPUEB NMPUEMKN.

BakHble MeponpuUsaTUs, CBA3aHHbIE C NPOoLLEeCCOM (MBMEHEeHNEe NMHCTPYMEHTalbHbIX CPeACTB, PEMOHT CTaH-
KOB), AOMKHbI ObITb 3apPErncTPUPOBaHSI.

OpraHuzauus oomkHa MHULMUPpOoBAaTL NNaH pearnpoBaHud, NpedycMOTPEHHBIN NNTIaHOM yNpaBrneHus, ang
XapaKTepUCTUK, KOTOpble SBNAIOTCA UMW HEYOOBNETBOPUTENLHBIMU MO CBOUM BO3MOXKHOCTSIM, U HEYCTOWUY -
BbIMW. Takue nNnaHbl pearnpoBaHns A0/TKHBI NpeaycMaTpuBaTth U3onnuposaHue U 100%-Hyro NpoBepKy NpoayKLn,
ecnmn aTo Heobxoanmo. OpraHnsaLns A0PKHA COCTABUTL MIaH KOPPEKTUPYHOLLIMX AENCTBUIN, BKITHOYAOLLA B Ce0S
yKasaHue BbipaboTaHHbIX AEACTBUA N CPOKOB KX peanunsauun, anga obecneyeHns ctTabunbHOCTU U BO3MOXKHOCTU
npoLiecca.
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[1pyn HeOBXOAMMOCTU NaHbl AOSMKHBLI ObITL 0A0DPEHbLI NoTpebuTenem.
OpraHusauuna gorpkHa nogagepKneathb B paboyem cocToAHUN AaThl BHECEHUS MSBMEHEHWN B NMpoLiecc.
8.2.4 MOHUTOPUHI U USMepeHUe NpoayKunumn

NCO 9001:2008
8.2.4 MOHUTOPUHI N N3MepeHUe NnpoayKLnun

QOpraHusauna AoimkHa OCYLLECTBNATE MOHUTOPUHT U USMEPATL XapakTepUCTUKA NPoayKUMA B LEeNAX Be-
pudrKaunmn cobnogeHna TpedoBaHNU K NPoAYKUNN. ITO AOIHKHO OCYLLECTBNATLCA Ha COOTBETCTBYIOLLUX CTa-
ONAX NpoLiecca XXU3HeHHOro LKna npoayKumMm cornacHo sannaHupoBaHHbIM Meponpuatuam (7.1).

CBuaeTenbLCTBA COOTBETCTBUS KDUTEPUAM NPUEMKN O0IDKHbI MogaepXK1MBaTbCs B paboyeM COCTOSAHUN.

3anuncu goJKHbI yKasbiBaTb NMLUo(a), caHKUMOHUpOoBaBLIee(e) BbIMyCK Npoaykunn (4.2.4).

Beinyck npoaykuun n npegoctaBrieHne yenyr notpebuTento He 40MMKHbI OCYLLECTBAATLCA A0 TeX Nop,
oKa BCe 3annaHupoBaHHble AencTBua (7.1) He ByayT yaoOBNETBOPUTESNIBLHO 3aBEpPLLUEHbI, ECMNU HE YTBEpKAe-
HO MHOE COOTBETCTRYIOLLAM NOMHOMOYHBLIM NTALLOM UK OpraHoOM U, rae 370 NPUMEHUMO, NoTpebuTtenem.

[TpumeuvaHne—Ilpn BbibOpe napameTpoB NPOAYKUMM AN MOHUTOPUHIA COOTBETCTBUS YCTAHOBIEHHbIM

BHYTPEHHUM U BHEWHUM TpeboBaHusiM opraHusaumsa onpeaensiet TUMbl XapakTepUCTUK NMPOAYKUUK, OT KOTOPbIX
3aBUCAT:

- BUAbl U3MEPEHUU;
- oaxogsilue cpegcrtBa U3MepeHun;
- Tpebyemble BO3ZMOXHOCTU U HaBbIKMW.

8.2.4.1 I'NonHbIN KOHTPONL U PYHKLUMOHANbHbIE UCTbITaHUSA

[To NnpoayKLUMM Kaxkaoro Buaa AoJTKeH ObITh NpoBeaAeH NOMHbIM KOHTPOIb U pyHKUMOHaNbHasA BepudpuKaLns
Ha COOTBETCTBUE TPEOOBAHUSIM TEXHUYECKON AOKYMEHTALUN U CTaHOAPTOB NOTPEbUTENS, KaK YCTaHOBMEHO B Na-
He ynpaBneHus. PeaynbTtaTthl A0MKHBLI ObITb AOCTYNMHLIMU NOTPpebuUTento ANg aHanuaa.

[TpumedyaHwne—IlonHbIN KOHTPONb — 3TO NONHOE U3MEPEHNE BCEX PA3MEPOB AETanM, YKa3aHHbIX B 3anncsix
NO MPOEKTUPOBAHWUIO.

8.2.4.2 BHelWlH BUA N30enng

OpraHusauuns, NnponssoasiLast KOMMNOHeHTbI, MOeHTURULNPOBaAHHLIE NOTPEDdUTENEM KaK « KOMMOHEHTbLI, On-
peaensatoLlme BHELWWHNA BUA», AOIKHA obecneymnBaTh:

- COOTBETCTBYIOLLME pecypchl, BKIoYas Haanexallee oceelleHne B 30He OLeHKM BHeLUHero BMaa;

- HAnMJKe 3TarnoHOB LIBETA, 3ePHUCTOCTU, MAHLA, MeTannyeckoro bnecka, TeKCTypbl, OTYETIUBOCTU OTpa-
xeHust (DOI) no mepe HeobXOAUMMOCTH;

- o0bcnyXnBaHue 1 ynpaeneHue satanoHaMmm BHelWlHero siga n obopyaosaHMeM And Hagnexallen oLeHKN;

- BepundorKaLMio Hagnexalleun ksanupukaum nepcoHana, cueHMBatoLlero BHeWWHWA BUA U3aenns.
8.3 YnpaBneHUe HeCOOTBETCTBYIOLLEN NpoayKLuuen

UCO 9001:2008
8.3 YnpaBneHne HeCcooTBeTCTBYIOLLEU NpoayKunen

OpraHuzauua gormkHa obecneymBaTtb MOEHTUUKALIMIO NPOAYKLWN, HE COOTBETCTBYHIOLLEN TPEDOBaAHUAM,
1 ynpaBreHue eto B Lensix npeaoTepalleHna HenpegHaMepeHHOro UCNonb30BaHUA U NOCTaBKMU TaKoM NPo-
aykunun. [lomkHa ObITh YyCTAHOBNEHA AOKYMEHTPOBaHHas npoLeaypa Ans onpeaeneHnst cpeacTs ynpaBneHUs
N COOTBETCTBYHIOLEN OTBETCTBEHHOCTU U NMONHOMOYNA ANA AeUCTBUM C HECOOTBETCTBYOLLEN NPpoayKLUNEN.

Ecnn npyumeHnMo, opraHnusaunsa goJmkKHa npeanpuHUMaTh B OTHOLLEHUW HECOOTBETCTBYIOLLEN NMPOAYKLMA
cneagyrowine aenctema (0gHO UM HECKOILKO):

a) yCcTpaHeHne obHapYyKeHHOro HECOOTBETCTBUS;

b) caHKUMOHWpOBaHNE UCMONbL30BaHUSA, BbIMyCKa UNU NMpUeMKU NpoayKuun, ecrnv NoydyeHo paspelle-
HMe Ha OTKITIOHEHWe OT COOTBETCTBYIOLLEro MNOMHOMOYHOroO nvua WM opraHa WU, rae 370 MPUMEHUMO,
1oTpebuTens;

C) npeaorBpalleHne ee NepBOHa4YallbHOIO NnpearioliaraemMoro NWCnoJib3oBaHUA UI1A NPUMEHEHINA,
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d) 0EeNCTBUA, ageKkBaTHbIe NocneaACTBUAM (I/IJ'II/I NoTERUNAJIBHBIM I'IOCJ'IEJ:I,CTBI/IFIM) HECOOTBETCTBUA, €CJ1A
HECOOTBETCTBYHOLLAA NPOAYKUNA BblIABIIEHA MNOCTIE NOCTABKU U HaYa)la UCTOJ1b30OBaHAA.

[locne Toro Kak HECO0TBETCTBYHOLWAA NPOAYKUMNA NCTNPaBJ1€Hd, OHa AOJTXKHA ObITh NoABEPIHYTa NoBTOP-
HOW BepVICbI/II(aLI,I/II/I A noAarsepKdeHnA COOTBETCTBAA TDEGOBBH NAM.

3anncu o XdpdaKTepe HECOOTBETCTBUN U NMHODBLIX NoCNEAYROLWNX NPeanpnHATDBIX OEUCTBUSX, BKITHOYAs MNO-
JIYHEHHbIE pa3pelleHNA Ha OTKITOHEHWA, JOJI>KHBI NoAAEPAKNBATBCAH B DEGO‘-IEM COCTOAHNI (424)

8.3.1 YnpaBneHne HeCOOTBETCTBYHOLLEN NpoAYKLUUEN — AONONIHEHMUE

[MpoayKkumsa ¢ HenaeHTUPULUPOBaHHBLIM UM COMHUTENBHLIM CTaTYCOM A0/MKHa ObITh KnaccndrumpoBaHa
Kak HecooTBeTCcTBYoWaAs (7.5.3).

8.3.2 YnpaBneHue nepegenaHHou npoaykuueu

MHCTpYKLUWK No nepeaenke, BkAovatowme B cedbs TpedboBaHUS K NOBTOPHOMY KOHTPOMG, AOJTKHLI ObITh
OOCTYMNHBLIMU U NPUMEHATLCA COOTBETCTBYIOLLIMM NEepCoHaNnoMm.

8.3.3 YBeagomMneHue notpeburtens

B cnyyae oTrpy3km HeCOOTBETCTBYIOLLEN NPOAYKLINM NOTPEDUTENN A0MKHBLI ObITb He3aMeANUTENTbHO MHAOP-
MUPOBaHHI.

8.3.4 Pa3pelueHne notpedbutensa Ha OTKIOHEeHUe

Ecnuv npoaykuns u/nu npouecc Npon3BoAcTBa OTNIMYAKOTCA OT 0400pEeHHbIX, opraH1u3auna AoHKHa NMony-
YyaTb paspeLleHne noTpebunTens Ha OTKIIOHEHWE U OTCTYNNEHWe AN AansHenwen cdbpaboTKn NpoayKuun.

OpraHusauus gomkHa nogaepK1ueaTtbh B paboyeM CoCTOSAHUA 3anncn o aaTte NUCTe4deHns cpoka AeNCTBUS
pa3peLlleHnst Ha OTKNOHEeHUe Unu paspelleHHOM KonndecTBe. OpraHnsauna AormkHa Takke obecrneymBaTh COOT-
BETCTBME NPOAYKLMN NepBOHAYaANbHLIM UM akTyan3npoBaHHbIM cnelndnkaLmsam 1 TpeboBaHUSM Nocne Ucreve-
HWS1 CpOKa AeNCTBUA paspelleHns. Matepuan, oTrpy>XeHHbI Ha OCHOBaHWUW pa3peLleHnst, A0MKeH ObiTb UOEHTU-
pUUMPOBaH COOTBETCTBYIOLLMM 0OPa3oM B KXKAOM OTIPY30UHOM KOHTEUHEpPE.

OTO B paBHOW CTeneHW OTHOCUTCA U K 3aKynneHHoW npoaykumn. OpraHnsauns AoJhKHa cornacoBaTh Bce
3anpochkl, NOCTYNUBLLWE OT NOCTABLUMKOB, A0 NpeAcTaBeHUst NoTpebuTento.

8.4 AHann3 gaHHbIX

UCO 9001 : 2008
8.4 AHanu3 gaHHbIX

OpraHuzauus aomkHa onpeaenaTsb, cobupaTh M aHaNM3UPoBaTbh COOTBETCTBYIOLLME AaHHbIe AN AeMOH-
cTpauuv NpUrogHoCT U pe3ynbLTaTUBHOCTU CUCTEMbI MeHePKMeHTa KayecTBa, a TakKe OUeHUBaHUS, B KAKOW
obnacT BO3MOXHO NOCTOSIHHOE MOBbILLEHNE Pe3ynbTaTUBHOCTU CUCTEMbBI MEHE)XKMEHTAa KadvecTBa. [aHHble
OOMKHbI BKIoYaTh B cedsa MHopMaL o, NONTyYEHHYIO B pe3ynbrate MOHUTOPUHTA U U3MEPEHNst U U3 Apyrux
COOTBETCTBYOLLMX NCTOYHUKOB.

AHann3 gaHHbIX 4oMKeH NpeaAcTaBNATb MHOpMaLNIo, OTHOCALLYHOCA:

a) K yOoBNeTBOpeHHOCTU noTpebutenen (8.2.1);

D) K COOTBETCTBUIC TpeboBaHUAM K npoayKunn (8.2.4);

C) K XapaKTepuctukam 1 TeHaeHLUMsIM NPoL,eCCoB 1 NPOAYKLMN, BKMOYaa BO3MOXHOCTU NPpOBeJeHUA Npe-
aynpexgarowmnx genctein (8.2.3 n 8.2.4);

d) K nocTtaBLwmkam (7.4 ).

38.4.1 AHann3 U ncnonb3oBaHUe AaHHbIX

TeHaeHUMN B 0BNacTn KavecTBa U onepaTuBHLIX NokasaTtenen AesiTeNbLHOCTU A0MKHbI CBEPSATLCA € AOCTU-
XeHneM Lenen anga nogaepxKu:

- MPUOPUTETOB AJ1s1 ObICTPOro pelueHns Npobnem, KacarLmMxcst noTpeduteneu;

- YCTaHOBIMEHUS OCHOBHbLIX TEHAEHLUMIA U KOppensiLumn, OTHOCALLIMXCS K MOTpebuTtento, Ang aHanmaa nUx co-
CTOSAHNSA, MPUHATUA PeLLEeHNA 1 AOITOBPEMEHHOMO NMaHNPOBaHUS;

- MHpOPMaLIMOHHOW CUCTEMBI O151 CBOEBPEMEHHOM Nepeaayvn ceeaeHnn o NpoayKLUn, NoABUBLLUXCA B Ne-
proa ee NPUMEHeHUs.

[ PMnmMe4yYyaHWe— ﬂ,aHHble crneayetr cpaBHMBaATb C AOCTWXEHUAMU KOHKYPEHTOB n/nNnm COOTBETCTBYHOWLMMU
nyHqFiwimMn QOCTUXKEHUAMMN.
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8.5 YnyuweHue
8.5.1 [locToAHHOE ynyulleHUe

NCO 9001:2008

8.5 YnyJweHue

8.5.1 [locTOoAHHOE YyNyuilleHue

OpraHusaunga 4oJ/hKHa NoCTOAHHO NOBLIWATEL Pe3ynbTaTUBHOCTL CUCTEMbI MEeHePKMeHTa KadecTBa No-

cpeacrBoM UCTIOJTIb3OBaAHUNA MNMOJTMTUKIA A Lenen B obnacTtu Ka4e€CTBa, PE3yJIbTaToB ayANTOB, aHaJ1M3d AdHHbIX,
KOPPEKTUPYROLWNX N Npeayrnpexgalollinx OEeUCTBUN, a TaKKe aHanM3a co CTOPOHbI PYKOBOACTBA.

8.5.1.1 INocToaHHOE yNy4dlleHe opraHusau

OpraHuzauuns OomkHa onpeaennTte npouecc noctosiHHoro ynyduweHus (cm. NCO 9004:2000, npuno-
XeHue B).

8.5.1.2 ¥YnydlweHune npouecca npon3BoacTBa

YnyulleHue npouecca nponsBoacTBa ACMMKHO ObITh MOCTOAHHO COCPEAOTOYEHO Ha YNPaBMEHUN N CHUXKEH U
BapvaLUun B XapaKrepUcTUKax Nnpocaykumm U napamMmeTpax npouecca npon3BoacTea.

[TpumevyaHus
1 Ynpaenaemble XapakTepUCTUKN OOKYMEHTUPYIOT B NiaHe yrnpasrieHus.
2 [MTocTosIHHOE ynydleHne AOCTMXKUMO TOrda, Korga npoueccbl BOCMPOU3BOAUMBI U CTADUNbHbLI, XapaKTEPUCTUKN

NpoAYKUMM NpeackalyemMbl U COOTBETCTBYIOT TpeboBaHusim notpebutens.

8.5.2 KoppekTupyruwime gencTtBus

MCO 9001 : 2008
8.5.2 KoppekTupyrwue genucTBuUA

QOpraHusaung gormkHa npeanpuHiMaTh KoppekTUpyroLwme eUCTBUA B LLenax yCTpaHeHUA NpU4nH Heco-
OTBETCTBWUM ANA NpeaynpexaeHnst NOBTOPHOMO NX BOSHUKHOBEHUA. KoppeKkTupytoLmne AeUCTBUS O0MKHbI ObITh
ageKBaTHbIMW NOCNeaCTBUAM BbISIBNTEHHbLIX HECOOTBETCTBUM.

[domkHa ObITh pazpaboTaHa AOKYMEHTUPOBaHHAgA npoLeaypa Anst onpeaeneHns TpedoBaHui:

a) K aHanM3y HeCOOTBETCTBUN (BKITHoYad Xanobbl noTpebutenen);

) K YCTaHOBMNEHUIO NPUYNH HECOOTBETCTBUM;

C) K OLLleHMBaHWUIO HEODXOANMOCTU AENCTBUN, YTODbLI N30eXaTb NOBTOPEHWNSI HECOOTBETCTBUN;
)
)

d) Kk onpegeneHuo 1 ocyLLeCTBIEHNIO HeODXOANMbIX AEUCTBUN;
e) K 3anncam pesynbTaToB NpearnpuHATLIX Aenctenin (4.2.4);
f) K aHanuay pesyneTraTUBHOCTM NPeanPUHATBIX KOPPEKTUPYIOLLUX AEUCTBUN.

8.5.2.1 PeweHune npobnem

OpraHusauust 4oSTKHa onpeaennTb NpoLece peLllueHns npobnem, HanpasreHHbIA Ha naeHTUPUKaLUnto NepBo-
MPUYNH U UX yCTPaHeHWe, NP HEOBXOANMOCTU CorfacoBaHHbLIN C NOTPebUTenem.

8.5.2.2 lNpeaynpexageHne oLLIMboK

OpraHunaauus JoJiKHa NPUMEHSTL MeToadbl npeaynpeXxXaeHust oLLMOOK B NPOLIECCE CBOUX KOPPEKTUPYHOLLINX
OeCTBUA.

8.5.2.3 PacnpocTpaHeHne KoppekTUPYIoLLMX AeACTBUN

[ns ycTpaHeHnst Nnpu4nH HECOOTBETCTBUN OpraHn3auus AoSKHa MPUMEHSATL K ApYrMmM noaobHbIM npoLec-
cam U NpoayKuMn KoppeKkTupylolme 4eCTBUA U paHee BHeapeHHble cpedcTBa ynpaBleHUs.

8.5.2.4 VcnblTaHue n/nnm aHanua HeNpUHATOW NpoayKuun

OpraHusaunst 4oSKHa aHanM3npoBaTh KOMMOHEHTLI, HE NPUHATLIE NPEeANPUATUAMUN NOTPEdbUTENS, TEXHNYEC-
KUMU 1 gnunepckumMmun cnyxdamun. OpraHuzaums gomkHa MUHUMU3NPOBAaTL NPOACITPKUTENBHOCTL LIMKNAa AaHHOTo
npouecca. [NpoToKOoMNbI TaKUX aHaNM30B A0MMKHbI XPaHUTLCA U ObITb ACCTYMNHLIMKU Mo 3anpocy. OpraHnsauus aon-
KHa NpOBOAUTL aHanU3 N MUHULIMMPOBAaTL KOPPEKTUPYIOLLME AeUCTBUA AN npeaynpeXXaeHnst NoOBTOPHOIC BO3HUK-
HOBEHNS HECOOTBETCTBUN.
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[TpnmeyaHmne—IpogormKMTeNnbHOCTb LMKA, KACAKLWAACH aHann3a HENPUHATONW NPoAyKUuK, HE0BXoaAUMO
yCTAHABNMBAaTb B 3aBUCMMOCTU OT MEPBOMPUYUHBI, KOPPEKTUPYIOWMNX AENCTBUA U MOHUTOPUHIA PE3yNbTATUBHOCTU UX

OCyWweCTBITIeHNA.

8.5.3 lNpegynpexaarlme oencTBUSA

NCO 9001:2008

8.5.3 MNpeaynpexaarowme gencTBUS
OpraHusauuma gosmkHa onpeaensaTb ASNCTBUA B LeNAX YCTpaHeHNS NPUYMH NoTeHUManbHbIX HECOOTBET-

CTBUWN ONS npeanynpexaeHmaAa NX NnoABJ1IEHNA.
I'Ipeﬂyrlpemp,arou_me OEeUCTBUS AOIMKHblI COOTBETCTBOBATL BO3MOXHbLIM MocnegcTBUAM MOTeHUMANb-

HBIX Npobnem.
LomkHa bbITh paspaboTaHa AOKYMEHTUPOBAHHAS Npoueaypa ansi onpeaeneHust TpeboBaHUIA:

a) KYCTAaHOBJIEHUIO MNOTEHLUNAIIbHbBIX HeCOOTBETCTBUN N UX NPUNYAH,
b) K oLLleHUBaHUIO HEODBXOAUMMOCTU ASNCTBUA B LIeNSIX npeaynpexageHnd noABI1€HUA HeCOOTBETCTBUN;

C) K onpeaeneHnto N oCyLLIECTBNEHUIO HEOOXOANMbIX AEUCTBUN;
d) K 3anucam pesynsTaToB NpeanpUuHATLIX AencTeUi (4.2.4);

€) KaHaJlN3y PEe3yJIbTaTUBHOCTA NPEANPUHATBIX Npeaynpexgatolwnx OEUCTBUN.
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[MpunoxeHue A
(oba3aTenbHOE)

[Tnan ynpaBlneHUA

A.1 3Ttanbl nnNaHa ynpasneHus

[1naH ynpaBneHnsa QOMKEH OXBaTbiBaTh TPU 3Tana:

a) co3gaHue onbITHOroO obpasua — onncaHnme MeTOA0B U3MEPEHUS PAa3MEPOB, MaTEPUANOB U 3KCNNMyaTaUNOHHbIX
NCNbITAHUW, KOTOPbIE ByayT NPOBEAEHbI B npouecce pa3paboTku onbiTHOroO obpasua. OpraHmsaums JoMmKHa UMETb NIaH
yNPaBNeHns OnbITHbIM 06pasuom, ecrnn atoro TpebyeT notpedburtens;

b) nogrotoBka Npon3BoACTBA — OMUCAHME METOA0B U3MEPEHUS Pa3MEpPOB, MaATeEpMarnoB N 3KCNNyaTauMOHHbIX
NCNbITAHUN, KOTOPbIE ByayT NpoBeAeHb! NOCNe CO34aHUS OMbITHOrO 0bpasua n 4o NOCTAHOBKU NPOAYKUMKU HA NMPOU3BO-
CTBO. JTOT 3Tan onpeaeneH Kak npeanyckoBoM B MpoLeccax XM3HEHHOINO LMKNa Npoaykuum n Moxet notpeboBaTbcs
nocne co3gaHusl onbiTHOro obpasua;

C) NPOU3BOACTBO — AOKYMEHTUPOBAHUE XapaKTEPUCTUK npoaykumu/npouecca, CcpeactB yrpaBreHus: NpoLeccom,
NCMbITAHUA U MPUMEHEHUSI CUCTEM U3MEPEHUW B XOO4€ MaCCOBOro npou3BoACcTBa.

Ha Kaxabi KOMNOHEHT AOIMKeH ObiTh paspaboTaH nnaH ynpasneHnsi, HO BO MHOMMX CIy4asix nnaHbl ynpasneHns
MOIyT ONMUCbLIBaTb PAA OAHOTUMHBIX KOMMOHEHTOB, NPOU3BOAMMBLIX C MOMOLWbBIO ODWEro TEXHONMOMMYECKOro npouecca.
[1naHbl ynpaBneHus ABNSIIOTCH Pe3yrnbTaTtoOM BbINONMHEHUS MNaHa KavecTBa.

A.2 3nemMeHTbl NfiaHa ynpasneHus

OpraHunzauust gorkHa paspaboTtartb nNnaH ynpasneHns, BKNOYawwmm B cebs cneagyowme OCHOBHbIE JaHHbIE:

a) obwme aaHHbIE;

- HOMEP NNaHa ynpaerieHus,

- JaTa BblXo4a v Aarta nepecmoTpa, ecrnv TakoOBble UMEIOTCS,

- nHpopmaumnsa notpebutens (tTpeboBaHns notTpedutens),

- HaMMeHOBaHne opraHn3aynmn/obo3HaveHne MecTononoOXeHus,

- HOMep(a) KOMMNOHEHTA,

- HauMeHoBaHne/onucaHne KOMMNOHEHTA,

- YPOBEHb BHECEHUS U3MEHEHUN B KOHCTPYKLUMWIO,

- BbIMONTHEHHbIW 3Tan (ONbITHBIM 0Bpa3eu, NOAroTOBKAa NPOU3BOACTBA, NPOU3BOACTBO),

- OCHOBHO€ NNUO AnS KOHTaKTOB,

- HOMEp KOMMOHEeHTa/HOMep aTana npouecca,

- HAMMEHOBaHMe npouecca/onucaHne onepauunu,;

b) ynpasneHne npoayKunemn:

- cneyuarnbHble XapakTepUCTUKN, CBA3AHHbIE C NPOAYKUMEN,

- ApYyIrMe XapaktepucTuku ans ynpaeneHus (HOMep, Npoaykums unm npouece),

- TEXHUYeCcKne TpeboBaHnSA/aonycKu;

C) ynpaBneHne npoueccom:

- mapamMmeTpbl Npouecca,

- creuuanbHble XapakTepuCTUKN, CBSI3aHHblIe C NPOLEeCccoMm,

- CTaHKW, 3aXUMHbIE NPUCNOCOBNEHNS, TEXHONMOMNMYECKAs OCHACTKA, MHCTPYMEHTbLI ANsl npouecca Npon3BoACTBa;

d) meToab!:

- METOAUKN N3MEPEHUSA U OLEHKW,

- npeaynpexaeHne owmnbok,

- 06beM M YacToTa BblIBOPKW,

- MEeTOA, ynpaBneHus;

€) KOPPEKTUPYLWME AENCTBUS U NNaH pearnpoBaHUS:

- NNaH pearnpoBaHus (UNN CCbINKa Ha HEro),

- KOpPPEKTUpyowmne 4eNCcTBUS.
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[MpunoxeHue B
(cnpaBo4HOE)

CBegeHnsa o COOTBETCTBUU HaLlMOHaNbLHOro crtaHgapTra
Poccunckon Pegepaymmm ccbiMoOYHOMY MeXAayHapogHOMY CTaHOApTY

Tabnwuya B.1

OBo3HaYeHUe CCbINMOYHOro
MeXOYHApPOAHOro craHgapTra

O6o03HavYeHUe U HAaMMEHOBAHUE COOTBETCTBYIOLLEro HALMOHANBLHOIO craHgapTa
Poccunckon ®egepaunn

MCO 9000:2005

[OCT P NCO 9000—2008 Cucrembl meHegpxMmeHTa KadectBa. OCHOB-
Hbl€ MONOXEHUS N CroBapb
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including news of their implementation by diverse organizations around the world)3)
Selection and Use of the ISO 9000:2000 family of standards?

ISO 9001:2000 for Small Businesses — What to do: Advice from ISO/TC 176%
http://www.150.0rg
http://www.tc176.org
http://www. 1s0.0rg/tc176/sc2
http://www.1s0.0rg/tc176/1SO9001AuditingPracticesGroup

[oToBUTCH K nevartn. 3amennt CO 2004:2000.

[HocTtynHa Ha canTte http:// www.1s0.0rg.

HoctynHbl B LlenTpansHom cekpetapuate VCO (sales@iso.orQ).
byaet obHoBneH B cootBeTcTBUK ¢ NCO 9001:2008.
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