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[lpeagucnoBue

Llenn 1 npuHuuMnel cTaHgapTusaunm B Poccunckon ®egepauum yctaHoeneHsl PegepanbHbiM 3aKOHOM
oT 27 aekabpsa 2002 r. Ne 184-P3 «O TeXHNYeCKoM perynmpoBaHn», a npasuna npuMeHeHUs HaunoHanbHbIX
ctaHaapToB Poccunckon ®egepaumm — FrOCT P 1.0—2004 «CTtaHagapTnsaumna B Poccunckon degepadini.
OCHOBHbIE NONOXEHUA»

CBeaeHUA o0 cTaHpapTe

1 NOAIr OTOBJIEH ABTOHOMHOW HEKOMME pYeCKoW opraHmsaunen « HaydyHo-mccneaoBaTenbCKUN LLEHTP
KOHTPONS U AnarHoCcTUkn TexHmndecknx cuctem» (AHO « HAU KO ») Ha ocHoBe COBCTBEHHOro ayTEHTUYHOIO Ne-
peBoda cTaHaapTa, ykasaHHOro B NyHKTe 4

2 BHECEH TexHun4yeckum komuteToMm no ctaHpgaptmusaunm TK 10 «[lepcnekTuBHbIE MPOU3BOACTBEHHLIE
TEXHOMOMMNU, MEHEKMEHT U OLleHKa pUcKa»

3 YTBEP>XOEH W BBEAEH B AEVCTBWE Mpukazom deaepansHoro areHTcTea no TEXHUYECKOMY pe-
rynupoBaHuto n metponorium ot 18 gekadbps 2008 r. Ne 646-cT

4 Hactoawmn ctaHgapT naeHtTndeH mexkayHapoaHomy ctaHaapty MCO 10012:2003 «CuctemMmel MeHeaX-
MEHTa namepeHun. TpeboBaHUsA K npoLeccam UsmepeHnin n nameputensHomy obopyaosanuo» (ISO 10012:2003
«Measurement management systems — Requirements for measurement process and measuring equipment»).

HaunmeHoBaHMe HacTosAWero ctaHgapTa MUSMeHeHO OTHOCUTENbHO HAUMMEHOBaHUA yKa3aHHOIo MexXxay-
HapoaHoro ctaHgapTa ansa npuseaeHnda B cooteeTcTBMe ¢ [OCT P 1.5—2004 (nyHKT 3.5).

[1pu NpUMeHeHU HACTOALLEro cTaHaapTa pekoMmeHayeTcd UCNoNb30BaTb BMECTO CChINTOYHBLIX MeXayHa-
POAHLIX CTAHOAAPTOB COOTBETCTBYOLWME UM HaUMoHanNbHble cTaHgapTel Poccunckon ®eaepaunmn, ceeeHus o
KOTOPbIX MpMuBedeHbl B AONONHATENBHOM NpunoXxeHun B

5 BBEAEH BINEPBbIE

ViHcbopmayusi 06 UMEHeHUSIX K HacmosilweMy cmaHoapmy riybriukyemecsi 8 eXke200H0 u30asaeMoM UH-
opMalyUOHHOM yKazamerne «HalyuoHanbHbIe cmaHoapmabl», a Mekcm U3MeHeHUU U rMorpasoKk — 8 eXeMe-
CSYHO U30asaeMbiX UHGhbopMallUOHHBIX yKa3zamersax «HauuoHaneHbie cmaHoapmebi». B cniy4dae rnepecmompa
(3aMeHbl) Ui OMMeHbI Hacmosauw,e2o cmaHoapma coomeemcemesyroujee yeseoomMrieHue byoem ornybriukoeaHo
8 eXXeMeCSIYHO u3dasaeMoM UHDOPpMaUUOHHOM YKa3amerne «HauuoHarnbHbie cmaHoapmel». Coomeemcemay-
fouasl UHgpopmMayusi, yeeOoMIIeHUe U meKecmbi pa3Meljaromcs makxe 8 UHQopMaUUOHHOU cucmeme obuiezo
ro1b308aHUsT — Ha ouyualnbHOM caume PedeparibHo20 a2eHmcemea o MmexHU4YeCKoMy pez2yrupogaHuro U
Mempornozauu 8 cemu MIHmepHem

© CTtaHgapTuHdpopm, 2009

HacTtoawmnn ctaHgapT He MoXeT OblTb MOSHOCTLIO UMM YaCcTUYHO BOCTIPOU3BEAEH, TUPaXKUPOBAaH U pac-
MpocTpaHeH B KayecTBe oduLmanbHoro nsganua 6es paspeweHns PegepanbHOro areHTCTBa No TeXHUYECKo-
MY PeryimpoBaHno N MeTPOSIoru
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BBegoeHue

2 dekTUBHAA cCUCTEMA MEHEPKMEHTa N3MepeHnA obecneymBaeT NPUroaHoOCTb M3MEPUTENBHOTO 0DOpPY-
OOBaHUA U NMPOLECCOB U3MEPEeHn AN UX npeanonaraeMoro UCnofb3oBaHUA M MMeeT bonbluoe 3HavYeHne Ass
OOCTWXKEHUA Lienen B obnacTtu kadecTsa npoaykuum n bnarogaps CHUKEHUIO BEPOATHOCTU NMOSIBIIEHNSI HEAOCTO-
BEPHbIX pe3ynbTaToB U3MepeHU. Llenb cuctemMbl MeHe)KMeHTa U3MepPeHUN COCTOUT B yrpaBneHU U3mMepu-
TenbHbIM 000OpPYyAOBAHMEM W NpoueccaMn UIMEPEHUN, MNO3BOMSIOLWEM KOHTPONMUPOBATbL AOCTOBEPHOCTL
pPe3ynbTaToOB U3MEPEHUN XapaKkTepuUcTuK, BIMUAOLLNUX Ha Ka4yeCcTBO Npoaykuun. Cuctema MmeHepkMeHTa nsmepe-
HAN nNpegycMmaTpuBaeT NPOBEPKY U3IMePpUTEeNnbHOro obopyaoBaHUsa U NPpUMEHeHWe CTaTUCTUYECKUX MEeTOAOoB
yrpaBneHUs npoLeccomM N3MepeHni.

B HacTosLWweM cTaHaapTe TEPMUH «NpoLecc U3MepeHnn» OTHOCUTCH K pnU3nvecknm 4eUCTBUSIM, CBA3aH-
HbIM C BbINONTHEHUEM U3MEePEeHUN (Hanpumep, Npu NpoeKTUpPoBaHUN, UCNbITAHUAX, NPOU3BOACTBE UM KOHTPO-
ne npoaykuunmn).

CCbIfTIKM Ha HaCTOALWMA cTaHAapT MOrYT ObITb UCNOMB3OBAHbI!

- noTpebutenem npu onpegeneHnn TpedoBaHU K NpoayKLUn;

- NOCTaBLKWKOM Npn onpeaeneHnn TpedboBaHUn K NpoaYyKLIUN;

- 3aKoHoaaTenbHbIMU U UCNONHUTENBbHBIMU OpraHamum;

- NPU OLEHKE COOTBETCTBUS CUCTEMBI MEHEQKMEHTAa U3MEPEHUN YCTAHOBMNEHHBLIM TpeboBaHUSAM K
ayauTe.

OOHUM U3 YyCTaHOBMNEHHLIX NPpUHLUKMNOB MeHeakMeHTa KadecTBa B NNCO cepun 9000 aiBnseTca npouec-
CHbI noaxod. B cucteme MeHeaXXMeHTa U3MEPEHUN npoLecckl U3MepeHU crnegyeT paccMaTpuBaTh Kak chne-
ManbHbIE NpoLecchl, HanpaBneHHble Ha obecnevyeHUe TpebyeMoro kKadecTBa NpoAyKLUUW, BbINyCKaeMoU
opraHmsauunen. Mogenb cUucTeMbl MeHeXKMeHTa U3MepeHU, COOTBETCTBYIOLWAs HacTosAWeMy cTaHaapTy,

npeagcTtaBneHa Ha pucyHke 1.
8.4 YnyJweHue

Pasnen 5 OTBETCTBEHHOCTb
DYKOBOACTBA

YooBneTBOpeH-

Pasgen 8 AHanu3
1 ynyuweHue CUCTeMbl
MeHeaKMeHTa U3aMepeHUn

TpeboBaHus Pasnen 6 MeHemKeMeHT
noTpebutens

—— HOCTb
noTpeduTens

K U3MEPEHUAM pecypcoB

Pasgen 7 Metponorudeckoe noaresepXxaeHue
NPUrogHOCTU U3MepuTenbLHOro ooopyaoBaHus
1 BbINONTHEHWE NPOLEeCCOB U3MEPEHUN

Bxoa Beixoa

7.1
MeTponormyeckoe
noaTeepXgeHue

BbinonHeHue
NMPUrOAHOCTU )
NaMepu1TenLHOro NpoLEeCCOB U3MEPEHUIA

I PesynbTarhl
N3MepeHUn
. obopyaoeaHus ‘ ‘

PucyHok 1 — Mopgenb cuctembl MEHEQKMEHTA N3MEPEHUN

7.2

Hactoawmn ctanaapT onpeaendaeT TpeboBaHUa M NPUBOAUT pekoMeHaaumm no NPUMEHEHUI0 CUCTEMBI
MeHeIPKMeHTa N3MepeHunin, KoTopble MOryT ObiTb NONE3HBIMWU NPU OCYLLIECTBIIEHWM YyYLLEHWA B 06NacTn 13-
MEepPEeHN 1 KavyecTBa npoaykumn. PekomeHgaLunm no npUMeHeHno cCMcTeMbl MeHEKMEHTa N3MepeHnii, Bblae-
NIEHHbIE KYPCUBOM W 3aKMNIOYEHHbBIE B PaMKU 13 CMINOLWHBLIX IMHWUA, CreaytoT 3a COOTBETCTBYIOLMM MYHKTOM C
onucaHmem TpeboBaHn. PekomeHaauum no NnpMMeHeHuo npueedeHbl ToNbko ana ceeaeHns. OHM He npef-
CTaBNAT cObOW AONONHUTENBHLIX TPeboBaHMI, orpaHNYEeHNn NN U3MEeHeHUN TpeboBaHWUNA.

Ha opraHunsauuio Bo3noXeHa OTBETCTBEHHOCTL 3a onpeeneHne ypoBHA HeobXoaUMBbIX cpeaCcTB yrnpaBs-
neHna n onpegenexHne TpeboBaHM CUCTEMbBI MEHEXKMEHTA U3MEPEHNIA, KOTOPLIE AOMKHbI OblTb NPUMEHEHDI

IV
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KakK YacTb OOLLEN CUCTEMBI MEHEQKMEHTA opraHu3aunn. Hactodawmm ctaHgapT He 4o00aBNsAeT, He YyMEHbLUAaeT
N HEe n3ameHseT TpeboBaHWUn ApYrMxX cTaHOJaPTOB.

TpeboBaHus, yCcTaHOBNEHHbIE HACTOSILLMM CTaHAAPTOM, MOTYT ObITb NMNoNe3Hbl Npy obecneyveHnn BoIno-
HeHUS TpebOBaHUKW K U3MEPEHUSIM 1 YNIPaBNEHMIO NpoLeccaMmn U3MepeHn, yCTaHOBNEHHBIMW APYTMMU CTaH-
naptamuy, Hanpumep MCO 9001:2000 «Cuctembl MeHemKMeHTa KadvecTBa. TpeboBaHua», NyHKT 7.6, NCO
14001:2004 «CUCTEMBI 3KONOrMYECKOro MeHemKMeHTa. TpeboBaHUSA 1 pYyKOBOACTBO MO NMPUMEHEHUNIO», MYHKT
4.5.1.

TpeboBaHUA HACTOSILLEro cTaHaapTa NPUMEHSIIOT Hapsaay C MeTPOTIOrMYEeCKUMIN nNpaBuiaMmmnm U HopMamu,
KOTOpbIE UMEIT 0bA3aTeNbHYIO cUny Ha TeppuTopun Poccnnckon Geaepaun U KOTopble COAePXKaTcsl B HOP-
MaTUBHBIX AOKYMEHTax Nno obecrneyeHno eanHCTBa N3MepeHuin, yteepkgaemolx PegeparnbHbiM areHTCTBOM
No TEXHUYECKOMY PerynmpoBaHnUio U METPONOrMn B cooTBETCTBUN ¢ PeaepanbHbIM 3akoHOM «O0 obecneve-
HUA eanHCTBa UaMepeHun» ot 26 noHa 2008 r. Ne 102-P3.

[yHkT 7.6 TOCT P NCO 9001—2008 ycTtaHaBnueaeT TpeboBaHUA K YCTPOUCTBaAM AS11 MOHUTOPUHra U
N3MEPEHNI, BKNIOYAOLLMM B Ce0S1 KOHTPONMbHOE, U3MEPUTENLHOE N UCNbITaTeNbHOE 0bopyaoBaHue. PekomMeH-
aauuun, npbueedeHHbIe B HACTOSILLEM CTaHaapTe, OTHOCATCA TONLKO K NpoLieccamMm UsMepeHUA N USMepUTerbHO-
My oDbopyaoBaHuMio. HacToswmMn cTaHaapT He yCcTaHaBnMBaeT TPeboBaHUM K KOHTPOMNLHOMY U UCMbITATEb-
HOMY 0DOpPYAOBaHUIO.

B cooTBeTCTBUM € 3.3 HACTOsALLEro ctaHgapTa MsMeputenbHoe obopyaoBaHUe BKOYaeT B cebs cpe-
OCTBa U3MEePEHUN C NPUCYLLMMA UM METPONOTMYECKUMU XapaKTepUCTUKaAMN, a TakKKe UCMONb3yeMble Mpn Bbl-
NoNHEeHUN npolecca WU3IMepeHUU nporpammHoe obecnedeHne (KpomMe BXOOsILLEro B COCTaB CPpeacTB
N3MEPEHU) U BCMIOMOraTeNbHYO annapaTtypy, ¢ NPUCYLLIUMKA UM XapakTepucTukamu. INpu BeINoNHeHUN Tpebo-
BaHUN 7.6 TOCT P NCO 9001 no oTHOLLEHUIO K CpeacTBaM U3MepeHUn crieayeT pyKOBOACTBOBATLCH METPOIO-
rMYECKMMM NpaBunamMm 1 HopMamm, UMeLLMMU 0BA3aTeNbHYO CUNY Ha Tepputopun Poccninckon @eaepaumm,
KOTOpbIE coaepXaTcad B HOPMAaTUBHBLIX AOKYMEHTax no obecnevyeHno egmHCTBa U3MepeHnn, yTBepXXaaeMblX
PenepanbHbIM areHTCTBOM MO TeXHUYECKOMY perynmpoBaHMI0O M METPONOrMn B COOTBETCTBUM ¢ Pegepanb-
HbIM 3akoHOM «Ob obecnevyeHU eguHCTBA UaMepeHnt» oT 26 noHAa 2008 r. Ne 102-P3, a Takke pekoMmeHaa-
LMsIMU HacTodwero ctaHgapTa. [Nopsaagok obecnedveHust BoinonHeHus tpebosaHun 7.6 FTOCT P ACO 9001 no
OTHOLLUEHUIO K UCNONB3YEMOMY B NMpoLiecce N3MepeHnU NnporpaMmmMmHoOMy obecrneveHunto (KpomMme BXoasiLLEro B Co-
CTaB CpedCcTB M3MePEeHUN) N BCMOMOraTenbHOM annapaTtype opraHusaunga onpegensaet caMOCTOATENbHO C
Y4eTOM peKkoMeHaaL 1 HacTodllero ctaHgapTa.
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HAUMWOHANBbHBIWN CTAHOAPT POCCUUCKOWN PEOEPALUMN

MeHeaXXMeHT opraHusalun
CUCTEMbI MEHEO)KMEHTA USMEPEHUW

TpeboBaHua K npoueccamMm U3AMepeHUNn N U3MepUTENIbHOMY 060pyAOBaHUID

Enterprise management. Measurement management systems.
Requirements for measurement processes and measuring equipment

Ilata BBeaeHna — 2009—12—01

1 Obnactb NpUMeHeHUA

HacTtodawunn ctaHaapT ycTaHaBnMBaeT oblne TpeboBaHUA K obecnevyeHno U AeMOHCTPaLMMN COOTBET-
CTBUSA METPONOrMYeckum TpeboBaHUAM 1 HoOpMaM NMPOLLECCOB U3MEPEHNN U U3MePUTENbHOrO 0bopyaAoBaHUA.
HacTodawmia ctaHgapT coaepXuT TpedboBaHUS MeHeaXMeHTa KavecTBa K CUCTEMEe MeHeKMeHTa n3MepeHunn,
KOTopast MOXKET SIBNSITbCA YacTbo 0bLEen CUCTEMbl MEeHeQXMeHTa opraHusaunm 1 HanpaeneHa Ha obecneve-
HUEe BbINOTHEHUA METPONMOrM4ecknx TpedboBaHUNA.

Hactosawmm ctaHgapT He npeagHasHaveH ang aemoHcTpaunn cooteeTcTBUA MCO 9001, MCO 14001 nnn
nobomy apyromy ctaHaapTy. 3auHTepecoBaHHbIe CTOPOHLI MOMYT MO COrNacoBaHUIO UCMNONb30BaTb HACTOS-
LM CTaHAaPT ANs yaoBNeTBOpeHUA TpeboBaHUN K CUCTEME MEHEKMEHTA M3MEPEHNI, B TOM Yncne TpeboBa-
HUW, BblABUraeMbIX NpU cepTudmkalmm CUCTEM KadyecTBa 1 Ap.

HacTtoawun ctaHgapt He 3ameHsieT MCO/MO3K 17025 n He gononHsaeT ero TpeboBaHUA.

[TpumeuaHune— CywecTByOT Apyrme HOpMaTUBHbIE AOKYMEHThI, yCTaHaBNuBawwme tpeboBaHunst K oTaenb-
HbIM 3M1EMEHTaM, BIUSIOWMNM Ha pe3ynbTaTbl UAMEPEHUN, HANPUMEP coaepKalwme nogpobHoe onmcaHne MeTog0B N3me-

peEHUN, MeXNabopaTopHOro CpaBHEHUST PE3yNbTaroB U3MEPEeHUW W uanarawwme TpeboBaHMsI K KOMMNETEHTHOCTU
nepcoHana.

2 HopMaTuBHbIE CCbINKN

B HacTosileM cTaHaapTe UCNOMb30BaHbI HOPMAaTUBHBIE CCLINTIKM Ha cneaylolne cTaHaapTh:

NCO 9000:2005 Cuctembl MeHemKMeHTa KadvecTBa. OCHOBHbIE NPUHLIXMBLI U CMOBapb

NCO 9001:2000 Cucrtembl MeHeKMEHTa KavecTBa. TpeboBaHUA

NMCO 14001:2004 Cucrtembl 3KoNorM4eckoro MeHeg)xmeHTta. TpeboBaHUsA U PYKOBOACTBO MO NPpUMeEHe-
HUO

NMCO/MOBK 17025:2005 Obwmne TpeboBaHUA K KOMMETEHTHOCTU UCMbITATENbHBIX N KANMOPOBOYHbLIX Na-
bopaTopui

MCO 19011:2002 PykoBoasilime ykasaHuUs No ayauty CUCTEM MeHepKMeHTa KadyecTBa W/WNM CUCTEM
3KONOrM4ecKkoro MeHea)XMeHTa

3 TepMUHbI N onpeaeneHuns

B HacTosaweMm ctaHaapTe npumeHeHbl TepMUHEl o MCO 9000, a Takke cneayrolme TepMUHbI C COOTBET-
CTBYOLMMK onpeaeneHnaMI;

3.1 cucTteMa MeHeg)XMeHTa uaMepeHUn (measurement management system): COBOKYNHOCTbL B3au-
MOCBSI3aHHbLIX /MM B3aUMOAENCTBYIOLLUX 3NEMEHTOB, HeObXoAUMBIX ANa obecrnevyeHnst COOTBETCTBUSA MPo-
LIeCCOB U3MepEeHNUN MEeTPONOrMiYeckum TpedboBaHNAM U HOpMaM U ynpaBneHUst UMA.

3.2 npouecc usmepeHun (measurement process): CoOBOKynHOCTb onepaunin, HeobxoanmelX Ans onpe-
aeneHna sHavyeHnusa pusndeckon BeNYnHbI.

U3pgaHne odbvumanbHoe
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3.3 naMmeputenbHoe obopyaoBaHue (measuring equipment): CpeactBa M3SMEPEHUA, B TOM YMCTIE 3Ta-
NOHbI eAUHUL, PU3NYEeCKUX BENUUNH (Aanee — 3TanoHbl), cTaHAapTHble 0bpasubl, NporpaMmMHoe obecneye-
HUe (KpoMe BXOASLLEero B COCTaB CpeaAcTB USMEPEHNN) U BCnoMoraTefibHast annaparypa Ui nx KoMmouHaLus,
Heobxoaumble Ang peanusaumm npouecca NUsMepeHun.

3.4 MeTponornyeckasa xapakrepuctuka (metrological characteristic): Xapaktepuctuka cpeactesa 13-
MepeHUn, BNMAoLasa Ha pesynbtaT U3MepeHUin, ero NnorpeliHoCT U HeonpeaerneHHOCTb.

[TpumevaHnuns

1 CpeacrBo M3MEPEHUN MOXET UMETb HECKOINBbKO METPONOINMYECKNX XapaKTEPUCTUK.
2 MeTtponormyeckne XxapakTepucTukn MoryT ObiTb NpeaMeToM KanmbpoBKU UMK NOBEPKM.

3.5 MeTponoruyeckoe noarBepxaeHue npurogHocTtuU (metrological confirmation): COBOKYNHOCTL
onepaumn, Heobxoanmblx aAna obecnevyeHUs COOTBETCTBUSA U3MEPUTENIbHOO 0DOPYAOBaHUA YCTAHOBMNEHHBIM
TpeboBaAHUSIM.

[Tpumevanune 1 — MeTponorm4yeckoe NoaATBEPXKAEHMNE NPUTOAHOCTU BKITIOYAET B cebsi KannbpoBKy (NOBEPKY)
CpeacTB U3MEPEHNN, NPOBEPKY NCNONMBb3YEMOro B NpoLecce N3AMEPEHUN NPOrpaMmmMHOro obecneveHust (KpomMme BXoasiLLEero B
COCTaB CPeACTB U3MEPEHUI) M BCNOMOraTenibHOW annapartypsbl, HEOBXoANMbIE PETYNMPOBKU UMMM PEMOHT C NMOCNeayIoLLEN
KannbpoBKOW (MOBEPKOWN) NN MNPOBEPKON, CPABHEHUE C METPONOMMYECKUMU TPEBOBaAHMAMW AN NPeAnonaraemoro Uc-
NoNb30BaHUA 060pYyAOBaHUS (HANPUMEP, C XapaKTEPUCTUKAMMU, YKA3aHHbIMU N3FOTOBUTENEM), a TaKXe NNoMmonpoBaHme n

MaPKUPOBKY.

[TpnmeyvaHune 2— MetTponormyeckoe noagTBEPXKAEHNE NPUTOAHOCTU ABNSIETCH HEAOCTUIHYTbIM, MOKA MPUToa-
HOCTb U3MepUTENbHOINO 060pPYyAOBaHNA AN UCMONb30BaHUS NO HA3HAYEHUIO HE MPOAEMOHCTPUPOBAHA U HE 3aperncTpm-
pPOBaHa.

[Tpumevanune 3— TpeboBaHUA K NCNONb3OBAHUIO N3MEPUTENBHOIO 000PYaAOBaHUSA BKITIOYAOT B cebs1 Tpebo-
BaHUS K AMana3soHy U3MEHEHUIN NapaMeTPOB U XapakTEPUCTUK, paspeLlatowen cnocobHOCTU U MaKCUMManbHO A0MYCTUMbIM
NOrPeLLHOCTHAM.

[Tpumedvanune 4 — MeTponornieckme TpedboBaHus OTNUYHbLI OT TPEBOBaHUKM K NPOAYKUMU U HE YCTAHOBIEHLI B
HUX.

[TpumevyaHune 5— Cxema npouecca METPONOINMYECKOro MOATBEPXKAEHUS MNPUroAHOCTU WU3MEPUTENBHOIO
obopyaoBaHns NpeacTaBieHa Ha PUCYHKE 2.

3.6 MeTponorudeckas cnyxbta ropuaudeckoro nuua (metrological function): PyHKUMOHaANBLHOE NOA-
pasgeneHune opraHusaunm, Ha KoTopoe BO3NoXeHa agdMUHUCTpaTMBHAasA U TeXHMYeckad OTBETCTBEHHOCTL 3a
ycTaHoBNeHne U OyHKLUNOHNPOBaHWE CUCTEMbI MeHeKMEHTa nsmepeHnin').

4 OOwWwme TpedbOBaHUA

Cuctema MeHeKMeHTa U3MepeHni aomkHa obecnevnBaTh BbINMOMHEHNE YCTAHOBMNEHHbBIX METPOSONN-
Yeckux TpeboBaHUN.

PexkomeHOauuu rno rnpuMeHeHuo

YcmaHoelneHHbie Mempornioaudeckue mpebogaHuss K usMepumernsHoMy obopyoosaHUuro U rpouyeccam
LU3MepeHUU aersaromcs crieocmeuemM mpebogaHuU K nMpooyKyuu. 3mu mpebogaHuss Mo2ym eKkimovyame 8 cebs
MaKcumMmaribHO Oortycmumbie rnozpewiHocmu U HeornpeoerneHHocmu, ouarnal3oH U3MeHeHUU Xapakmepucmuk,
mpebosaHUus K cmabunbHocmu, paspeluarouiel crnocobHocmu, ycriosusiM OKpyXaruwiel cpeohbl, K KearnugukKa-
Uuu U onsimy pabomsi ornepamopa.

OpraHusaumsa gopkHa onpeaennTb npouecchbl U3MepeHnn N nsmeputensHoe obopyaoBaHue, KOTopble
oanagaroT noa AeUCTBUe NonoXXeHU HacTodlero ctaHgapTa. [pu pelueHun Bonpoca 0b obnactu npumeHe-
HUA CUCTEMbl MeHe)XMeHTa M3MepeHnn criegqyeT y4UTbiBaTb PUCK BOSHUKHOBEHUA HECOOTBETCTBUA U3MEPU-
TenbHOro obopyaoBaHUA U NPOLECCOB U3MEPEHUN METPONOrMYECcKUM TPpeboBaHUAM, a TakkKe NnocneacTBus
3TUX HECOOTBETCTBUN.

Cucrtema MeHeKMeHTa NM3MepeHUn oxsaThiBaeT yrpaBieHne yCTaHOBMNEHHbIMK npoLeccamMn namepe-
HUAN 1 METPONOTMYECKUM NoATBEPKAEHUEM MPUroaHOCTU U3MEPUTENTBHOTO 0BOoPYaOBaAHMS (CM. PUCYHOK 2), a
TaKkKe npoLeccamMmm HeobxoaUMMOoro TeXHUYeCKoro odbcnyXXmMBaHus smeputenbHoro obopyaoBaHus. OpraHusa-
M AOIMKHA yNpaBnATh npoueccaMmn UsMepeHn B paMkax CUCTeMbl MeHe)XMeHTa u3mMmepeHun (cMm. 7.2). Bee

" Kak npaBwno, 3To nogpasaeneHue BbINONHsAET paboTsl N0 o6ecneyeHnto eaMHCTBa U3MEPEHUIA U OCYLLECTBISET
METPONMOrM4YeCcKUU HaA30p N KOHTPOIb B Npeaenax opraHmn3auun.

2
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n3MepuTenbHoe obopyaoBaHMe B CUCTEME MeHe)KMeHTa U3MepeHU OO0ITKHO UMeTb MoATBepXaeHUe ero
NpUrogHocCTn (CMm. 7.1).

N3meHeHNa CUCTEMbI MEHeKMEeHTa N3MepPeHUN A0MKHbI ObITb NPOBEeAEHbI B COOTBETCTBUM C YCTAHOB-
NeHHbIMKX NpoLeaypamMu opraHmsaunn.

lNoTpebHocTb KanubpoBka, noBepKa WK NpoBepKa
naeHTnuuMposaHa nameputenbHoro oéopyaoeaHuA

HoKyMeHT 0 kanubpoBke,
NOBSPKS UMW NPOBEPKEe
MIMEPUTENLHOM
obopynoBaHus

annapartypbil

AaeHTuduKkaums
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NPUrOgHOCTH

MpencraencHue
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a

OpraHusauns W nuuo, NPMHUMaKLLee usMepuTensHoe obopyaoeaHune (noTpebuTenb, KNUeHT, KOHeYHbIHU
NONb30BaTeNb, PO3HMYHLIN TOproBel, beHeduuMap nnNu NoKynarenb).
[MoTpebutene MOXET BuITbh BHYTPEHHUM UMK BHELLHMM NO OTHOLLEHMIO K opraHu3aumn (MCO 9000, nyHkr 3.3.5).

PUCYHOK 2 — [pouecchbl METPONOrMYecKoro NOATBEPKAEHUS MPUIroAHOCTU N3MEPUTENBHOIO 000PYa0BaHUS
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5 OTBeTCTBEHHOCTbL PYKOBOACTBA

5.1 MeTponorudeckas cnyxba

B opraHmsaumm pomkHa yHKLMOHMPOBaTL MeTponorndeckass cnyxba topugudeckoro nuua (oa-
nee — mMeTponorndeckas cnyxxba). Boicliee pykoBoACTBO opraHu3aumnmn AoimKHO obecnedmBaTb HeobxogMmble
pecypcbl A48 co3aaHua N DYHKLMOHMUPOBaHMUA METPONOrMYecKon Cryxobi.

PeKkoMeHOalyuu rno rnpUMeHeHUIo
Memponozaudyeckas cryxba Moxem rpeocmasniisames cobol OOUH omoen unu Moxem bbimb pacripeoe-
JIeHa o eceu opaaHusauuu.

PykoBOACTBO METPONOrM4eckor crnyxobl JOMKHO YCTAaHOBUTb, AOKYMEHTanbHO oddopMUTL 1 NoAOEePKN-
BaTb B pabo4yeM COCTOSAHUN CUCTEMY MEHEKMEHTa M3MEPEHNIA N MOCTOAHHO NOBLILATL ee pe3ynsTaTUBHOCTD.

5.2 OpueHTauunda Ha noTpeduTens

PyKkoBOACTBO METPONOrM4eckon cnyxobl AomKHO obecneynTb cneayrollee:

a) onpepeneHune TpeboBaHUN NOTPEOUTENSA K U3MEPEHUAM U NepeBoa NX B MeTponornvyeckne Tpebosa-
HUS;

b) BbINONHEHNE CUCTEMOW MEHEXKMEHTa N3MepeHnUin TpeboBaHUN NOTPEDdUTENS;

C) AeMOHCTpaLuto COOTBETCTBUA U3MEPUTENIbHOrO 000pyaoBaHUA U NPOLLECCOB U3MEPEHNIA METPONMOT -
YECKUM TpebOBaHUSAM, YCTAaHOBMNEHHBIM NOTPEbUTENEM.

5.3 Lenn B obnactn KayecrtBa

PyKoBOACTBO METPONOTMYECKON CMNYy>KObl AOMKHO onpeaennTb U YCTaHOBUTL M3MepPsiEMbIe LLeNi B obnac-
TW Ka4YecTBa AN CUCTEMBlI MEeHeMKMeHTa nuaMmepeHnin. JormkHbl BbITh onpeaeneHbl OObLEKTUBHBLIE KPUTEPUN U
npoueanypbl QOCTWKEHUA Lenen ans npoueccoB U3MepeHUn 1 ynpasneHna MMIA.

PexkomMmeHOayuu rno rnpUuMeHeHUo

[pumepsbi yeneu e obnacmu Kadyecmea Ha pa3/TludHbIX YPOBHSIX opa2aHUu3ayuu.

- He OormkHa bbimb MpuUHsImMa Hecoomeemcemayrowjasl rnpooyKyust U 3abpakogaHa coomeemcemaeayroujast
MPOOYKUUS U3-3a HerpasUlbHO 8bINMOMTHEHHbLIX U3MePeHULU,

- HU OOUH usMepumernbHbIU rpouecc He CoJKkeH ocmaeambcs be3 yrpasneHusl, a KOHmMpob U3Mepu-
meJibHO20 rpouecca criedyem rpoeoouUmb He peXXe OOHO20 pa3a 8 08a OHS;

- MemMporioau4decKkoe rnoomeepxoeHue rpua2coHocmu usmepumernsHo20 obopyoosaHuUs1 OOITIKHO bbimeb
Npo8eOEHO 8 yCcmaHOBIEHHbIE CPOKU,

- 3arnucu 0 Memposic2u4ecKoM rnoomeepXXO0eHuU rnpua2ooHocmu usmMmepumernsHo20 obopyodogaHUs1 00JI-
XKHbI bbimb YemKUMU U pa3bop4usbiMu;

- 8ce MpozpaMmMbi meXHUYECKO20 0byYeHUS rnepcoHala O0/MKHbI bbimb Mpo8edeHbI 8 coomeemcmeuu ¢
yCmaHO8/TeHHbIM 2pachbUKOM;

- CpeOHee 8peMs rpocmos usmMepumesibHo20 0bopyoosaHUs O0ITKHO bbimb COKpallleHO Ha ycmaHOos-
JIEeHHbIU npoyeHm.

5.4 AHanus co CTOpPOHbI BbiCLUEro pykoBoacTBa

BbiclLiee pyKoBOACTBO opraHu3aun ormkHO obecnedynTb NpoBeaeHne cMcTteMaTnyecKoro aHanmsa cuc-
TeMbl MEHe)KMeHTa N3MepeHnii Yepes 3annaHnpoBaHHble MHTEpPBarbl BpeMeHU ANa JOCTUKEHNS ee pesyiib-
TaTUBHOCTU U NMPUrOAHOCTU N NOCTOAHHOTO COOTBETCTBUA YCTAaHOBMNEHHbIM TpeboBaHuaM. s 3Toro Bbicllee
PYKOBOACTBO A0STKHO obecrnednTb BblaeneHne HeobxoaMmbiX pecypcos.

PesynbTaThl aHanmMsa co CTOPOHbI PYKOBOACTBAa JOMMKHbI ObITb MCMOMNb30BaHbl PYyKOBOACTBOM METPONOT M-
Yyeckon cnybbl Ana BHeceHnsa TpebyeMbIX U3SMEeHEeHNN B CUCTEMY MEHEeMKMEHTa U3MEepPEHUI, BKItoYas YIyu-
LLIEHWEe NMPOoLIeCCoB n3MepeHnin (cM. pasgen 8) 1, npn HeobxoaMMOCTN, NepecMoTp Lenen B obnacTtu KayecTsa.
PesynbraThl KaXkaoro NpoBeAeHHOro aHannsa 1 NpUHATLIX Mep JOIMKHbI ObITb 3aperncTpmpoBaHbl.
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6 MeHeaQXMeHT pecypcoB

6.1 YenoBeuveckue pecypchl

6.1.1 OTBeTCTBEHHOCTb NepcoHana
PykoBOACTBO METPONOrMYeCKoM Cny>k0bl AOIMKHO onpeaennTb U AOKYMeHTanbHO opopMUTL 00sI3aHHOC-
T N OTBETCTBEHHOCTb BCEro NnepcoHana cucTeMbl MEHePKMeHTa uamepeHunt).

PeKkomMeHOayuu ro npuUMeHeHUo

Obs3aHHocmMU Moz2ym bbimb oripederieHbl 8 MEXHOI02UYECKUX Kapmax opa2aHu3aluu, 8 ornucaHuu pa-
bom u/unu npoyueodyp U 8 OOIMKHOCMHbBIX UHCMPYKUUSIX.

Hacmoswjuu cmaHoapm He UCKITrYaem rpusriedeHuUs1 O 8bIrNofIHEHUS HeObX0OUMbIX pabom crieyua-
lucmos, He 8X00duUUX 8 cocmag Memposio2udyecKou criybbi.

6.1.2 KoMmneTeHTHOCTbL U 0Oy4YeHuUe

PykoBOACTBO METPOMNOIMYECKOW CIy>X0bl A0MKHO YOOCTOBEPUTBLCSH, YTO NEepCOoHarn, BOBNEYEHHbIN B CUCTE-
MYy MeHeKMeHTa U3MepeHnd, 4eMOHCTPUPYET CBOK CMOCOOHOCTL BLIMOSHATE MNOCTaBMeHHble 3adadn. Pyko-
BOACTBO OpraHMsaLny JOMKHO onpeaennTs obpasoBaHMe U ONbIT NepcoHana, Heobxoanmble A4S BbIMOTHEHUS
N3MEPEHUN U PaboThl ¢ N3MepUTENbHBIM 0BopyaoBaHUEM. PYKOBOACTBO METPONMOrMYECKON CnyXObl AOIMKHO
obecneuvmBaTh NpoBeaeHUe oby4yeHns1 B COOTBETCTBUN C MOEHTUPULUMPOBAHHBLIMUK MOTPEBOHOCTAMN, BeAEHUE U
nogaepxaHue B paboyem CoCcTosiHAN 3anucen 06 obydeHn, NpoBeaeHUe OLEHKU N pernctTpaunm pesynbTaTuB-
HOCTK 0Bby4veHus1. 1o cBeaeHNs1 nepcoHana AoMKHbI BbITb A0BEeAEHbl €ro OTBETCTBEHHOCTb M NOMTHOMOYUS, a Tak-
Xe BIUSIHWE OeATEeNbHOCTN paboTHMKa Ha pes3ynbTaTUBHOCTb CUCTEMBI MEHEIPKMEHTA N3MEPEHNN N KAYEeCTBO
BbIMyCKaeMon NpoayKLUniA.

PexkomMeHOauuu rno rnpuMeHeHUo
KomnemeHmMHocme MoxXem bbimb OoCmu2Hyma riymem riojiyydeHuss obpasoeaHusi, Hagbikoe U oflbima U
rpooeMOHCMpUpo8aHa Ha aK3aMeHax Unu rnpu ebirnosiHeHuu pabom oo HabrrwoeHueM crieyuanucma.

[Tpn ncnonb3oBaHWM cNeUUanmcToB, NPOBOAALMX 0byveHne, AOMKHO DbITb OpraHM30BaHO COOTBETCTBY-
loLee HabnwaeHue 3a nx paboTon.

6.2 UHhopMaLUOHHbIe pecypchbl

6.2.1 lNpoueaypsbl

OpraHusauua gofmkHa AOKYMEHTUPpOoBaTh npoLeaypbl CUCTEMbI MEHEIXKMEHTa U3MepPeHNUN B HEODX0o M-
MOM 0DbeMe 1 NPOBOANTL UX BanuaaLnio B Uenax obecneveHmns Hagnexallero BHeApPeHUN, CornacoBaHHOCTH
NPpUMeHeHUa U AOCTOBEPHOCTU pe3ynbTaToB U3MEpPEeHUI.

OpraHusauua AomkHa ynpaBnaTh pa3paboTkon, yTBepKaeHMEM N BHECEHUEM U3MEHEHWI B NpoLeaypbl
MeHepKMeHTa usmepeHun. MNpoueaypbl A0MKHLI ObITh aKTyann3nupoBaHbl, AOCTYMHbI U HanpaBeHbl NOMb30-
BaTENsIM B COOTBETCTBUU C YCTAHOBMNEHHBIMN TPEOOBAHUAMMN.

PeKkomMmeHOayuu ro npuUmMeHeHUo
TexHu4YecKue ripoyedypbi Mo2ym bbimb OCHO8aHbI Ha OfnybrukogaHHbLIX cmaHOapmu308aHHbIX MeEMO-
Oax UsMepeHUU Unu Ha nucbMeHHbLIX UHCMPYKUUSX nompebumerns unu uzaomosumerns obopyooeaHUs.

6.2.2 MNMporpammMmHoe obecnevyeHue

[1na obecnevyeHnsa NpUrogHOCTU U HEMPEPLIBHOTO UCMONb30BaHUS NPOrpaMmMHOro cbecnevyeHmna opraHum-
3auns OomkHa naeHTMULUpoBaTh, AOKYMEHTUPOBATL NporpaMmmHoe obecnevyeHue, UCnofibayemMoe B MNpo-
Lleccax N3MepeHnin ansa HeodbXxoaUMbIX BbIMUCIIEHWIA, U yNPaBNATb UM. [NporpammHoe obecneveHune n Bce ero
N3MEHEHWUA AOITKHBI NPOXOAUTb TECTUPOBAHME N NMPOBEPKY A0 HAaYala UCNoNb3oBaHUSA, AOITKHBI ObITb YTBEP-
XAeHbl AN UCNOMb30BaHUA U apXMBUPOBaHLL. TeCcTUpoBaHUE AOMKHO DbITb NpoBeAeHo B 00bemMe, Heobxoau-
MOM Ansi obecnevyeHns JOCTOBEPHOCTU Pe3ynbTaToB U3MEPEHUNNA.

PekomMeHOauuu no rnpUumMeHeHUo

[TpoepamMmHoe obecrieyeHue Moxxem bbimb 8CMPOEHHBIM, NMpozpaMMUpyeMbiM caMoCcmosamernbHO Unu
UMemb (QQOPpMYy 20mo8020 rnakema ripozpamm.

[omosbit nakem ripoapaMmMHO20 obecriedeHUs MoxXem He mpebogamb mecmuposaHUs.

' B Poccuiickoii Depepaumm AeATENBHOCTE METPONOIMYECKON CNyXObl pernamMmeHTUpyeTcs B COOTBETCTBUM C
[1P 50-732—93 «[ ocygapcTBeHHasi cucrtema obecneveHus egUHCTBa U3MEPEHUN. TUNMOBOE NOMOXEHNE O METPONOINYeC-
KOW crnyxbe rocygapcTBEHHbLIX OPraHoB ynpasnenusi Poccunckon Gegepaumm n lopuandeckmnx nuuy. (MNpumed. nep.)
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TecmupoegaHue Moxem gkirodyame 8 Cebs rpo8epPKy Ha sUpyChl, NMPOBEPKY ari2opummos, CO30aHHbIX
riofib3ogamernemM, unu ux codemaHue 8 3agucumMocmu om moao, Ymo HeobxoOUuMOo 051 CoCMUXeHUs mpebye-
MbIX pe3yrbmamos U3MepeHUl.

YripasrneHue KoHguaypayueu rpozpaMmMHO20 obecriedeHUs1 MoXkem criocobecmeogamsbs COXpaHeHUIo MoJ1-
HOMbI U MOYHOCMU Mpouecco8 UMepeHUU, UCronb3yrwUx ripospamMmMHoe cbecriedeHue. ApxugupogsaHue Mo-
Xem bbimb rpoeedeHO rnymemM co30aHUs pel3ep8HbIX KOorul, XpaHeHUs UxX 8He Mecma UcCrofb308aHUs Unu ¢
oOMOUWbFo 1THOBBLIX Opyaux cpedcmes, HeobxoOuMbiX Ons obecrieyeHUs 6e3ornacHo20 npozpamMmuposaHUs, 00C-
myrnHocmu ripozpaMmMHo20 obecriedeHUs U mpebyemMoao YpoeHs eCUHCMEa U3MepeHUL.

6.2.3 3anucwm

OpraHunsauua gomkHa BecT U nogaepxXmsaTb B paboyem cOCTOSIHUK 3anncu, coaepXxalme nHdbopma-
Lnto, Heobxogmmyto Ansg pyHKUMOHNPOBAHUA CUCTEMBI MEHePKMEHTa NU3MepeHnid. [JoKyMEeHTUPOBAHHLIE
npoLeaypbl A0MMKHBEI obecnevnBaTb MOeHTURUKALUIO, XpaHeHWe, 3alnUTy, NMOUCK 3annucen, A0CTYN K HUM,
pacrnopsxeHne 3annucamMm U ycTaHaBNUBATb CPOK UX XpaHEHMUS.

PexkomMeHoayuu rno rnpUMeHeHU o

[lpumMmepamMu 3arucel s6MHoMmcs pe3ynbmambi NoomeepXoeHUs Mpu200HoCMU U3MepumernbH020
obopyodoeaHusl, pe3ynbmamsbi U3MePEHUU, C8E0EHUS O 3aKyrnkax, orepamueHbkie OaHHble, OaHHbIE O HECO-
omeemcmeuu, rnpemeH3uu nompebumeneu, 3arnucu ob obyyeHuu, KeanuguKkayuu unu opyaue OaHHbIE,
obecrnevyugarouiue usmMepumernbsHbie rnpouecchl.

6.2.4 WpeHTudunkauusn

NamepurtenbHoe obopyaoBaHMe N TEXHUYECKMNE NpoLeayphbl, MICNOMNb3yeMble B CUCTEME MEHEKMEHTA
N3MepeHniA, OOMKHbI ObITb YETKO MAEHTUMPULUPOBaHBLI MO OTASNBLHOCTU UKW BCe BMecTe. Heobxoanma Takke
naeHTUdMKaunsa ctatyca MeTPONOrM4eckoro NoATBEPKAeHUA NPUroaHOCTU N3MepUTenbLHOro cbopyaoBaHus.
ObopyaoBaHue, nMetoLLee NoATBEPXAeHWNE NPUroAHOCTU ANA UCNOMb30BaHUA TOMbKO B onpeaeneHHOM Npo-
Lilecce (Mnun npoueccax) NUSMepeHnin, A0IMKHO BbITb YETKO MAEHTUPNLUPOBAHO AN npeaynpeXaeHns ero He-
COOTBETCTBYIOLWEro Ucnonb3oBaHud. aeHtTudukauma nsmeputensHoro odbopyaoBaHuUs, UCNONbL3YEMOro B
CUCTEME MEeHePKMEHTa U3MEPEHUN, A0MKHA OTNNYaTbLCA OT UaeHTUdMKaLKUn apyroro obopyaoBaHUS.

6.3 MaTepuanbHble pecypchbl

6.3.1 UameputenbHoe obopyaoBaHue

Bce nameputensHoe obopyaosaHue, Heobxoaumoe B COOTBETCTBUU C YCTaHOBNEHHBIMU MeTPOorndec-
KUMW TpeDbOoBaHUAMN, AOIHKHO ObITb paboToCnocobHO U NAEHTUDPULMPOBAHO B CUCTEME MEeHeQXMeHTa U3Me-
peHUn. [Jo MOMeHTa MeTPOonorMyeckoro noATBepXAeHWUs NMPUrogHOCTU U3MepuTenbHoe 0bopyaoBaHMe
OOIDKHO MMeTb AeUCTBYOLWNUN CTaTyC KanmbpoBKK, NMOBEPKU 1K nposepkn. NameputensHoe obopyaoBaHue
O0JDKHO ObITh UCMONB30BAHO B YNpaBnsieMon cpeae unu cpeae, MU3SBeCTHOM B TOU CTENeHU, KoTopada Heobxoau-
Ma anga obecnevyeHUsa 4OCTOBEPHOCTM pe3ynbTaToB naMmepeHuin. MUameputensHoe cbopyaoBaHue, MCNoNb3ye-
MOe ONA MOHUTOPUHIa U pernctpauum BenMuuH, BNUAILWMX Ha Ka4eCTBO NPoAYKLUUN, A0IKHO ObITh BKITHOYEHO
B CUCTEMY MEHeMKMeHTa U3MepeHUn.

PekoMeHOayuu rno rnpuUMeHeHU o

VismepumernsHoe obopyodosaHue MoXem uUMemb Mempolioaudyeckoe rioomeepxoeHue rnpua2ocHocmu
OJ159 UCrofib308aHUs 8 OOHUX rpoyeccax UsMepeHUU U He UMemb maKoz20 rnoomeepx0eHusi 019 UCrosib308a-
HUS 8 Opyaux npoueccax UMepeHUU U3-3a pa3Hulybl 8 Mempornoaudyeckux mpebogaHusx. Memponoaudeckue
mpeboeaHUs K uamMepumernsHoMYy 0bopy0o8aHUK 8bimeKarom U3 ycmaHo8reHHbLIX mpeboesaHul K ripooyKyuu
unu obopyoosaHuro, Komopoe COIMKHO bbimb KanubpoesaHo, rnoeepeHo U rnpoeepeHo U UMems Memposioau-
YeCKOE roomeepxoeHue rpu200Hocmu.

MakcumanbHO donycmumas rno2pewiHocme MoxXem bbimb yKa3aHa rnymem CChifiKU Ha onybrnukoeaHHbIe
mpeboeaHUs, ycmaHOo8leHHbIe U3aomosumernemM obopyooeaHUs Unu Memporioaudeckou crnyxéodu.

ViamepumensHoe obopyoosaHue Moxem bbimb KanubpogaHo, noeepeHo, npoeepeHo CMopoHHelU opaa-
Hu3zayueu, a He MemporsioaudecKkol crnyxbou, 8binofHAnWel MemponoaudyecKkoe noomeepxoeHue e20 rnpu-
200HOCMU.

Xapakmepucmuku cmaHOapmHbix obpaszuoe OO/IKHBI coomeemcemeosamb mpebogaHUsIM KarnubpoeKu
(nosepKu).

PyKoBOACTBO METPOIorn4eckomn cnyxobl JOMKHO YCTaHOBUTL U NogaepXmnsaTtb B paboyeM COCTOAHUM [0-
KYMEHTMPOBaHHbIe npoLeaypbl Mo NOYYEeHUIo, NMorpy3ke-oTrpyske, TPaHCMOPTUPOBKE, XPaHEHUIO N3MepUTESb-
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HOro 0BopyACBaHUA U ONepaTUBHOMY yNpaBfeHUIo MM B LieNaxX npeaoTBpaLlleHns paspyLUueHns, HenpaBunbHOro
NCMONb30BaHUS, NMOBPEXAEHUSA N3MEPUTENBHOrO 00OPYAOBaHUSI 1 UBMEHEHUS €ro METPOSIOrMYECKUX XapaKTe-
pUCTUK. dormkHbl ObITh pa3padoTaHbl, BHeAPEHbI U NOAAEPXKNBATLCS B padbovyeM COCTOsIHUM NpoLieaypbl BBeae-
HUS U3MEepUTENbHOTrO 0BoPYaOBaHNSA B CUCTEMY MEHEIPKMEHTa N3MEPEHNU N U3BATUSA U3 Hee.

6.3.2 Cpepa

YCcrnoBus okpykatoLlen cpeabl, Heobxoanumble Anst 3pdeKTUBHOrO BbINOMHEHUS NMPOLECCOB M3MEPEHNNA
B CUCTEME MEHeKMEeHTa N3MepeHnin, A0MKHbI BbiTb AOKYMEHTUPOBAHDI.

CnegyeTt NpoBOANUTb MOHUTOPUHT U PETNCTPaLMIO YCIOBUI OKPpYKatoLWen cpebl, BIUAOLLMX Ha U3Mepe-
HUS1. KOppeKkTUpoBKM pe3ynbTaToB U3MEePEeHUN B COOTBETCTBUN C YCNOBUSIMUA OKpyKatowen cpedbl AOMKHbI
ObITb 3aperncTpupoOBaHbI.

PekoMeHOayuu rno npuUMeHeHUo

YcriosusiMU OKpyXKarouwjel cpeOlhbl, erusiowWuMu Ha pelsynbmamsl U3MepeHUU, Mmoaym bbimb memriepa-
mypa, CKopocmb U3MEHEHUS meMrepamyphbl, 81a>XHOCMb, OC8eUEHHOCMb, 8lUbpayus, 3arbilIeHHOCMb, YUC-
moma, J3f1eKmpoMazHUMHbIe roMexu u opyaue akmopbl. HVzaomosumenu obopyooesaHus 06bI4YHO
rpeoocmaessissrom onucaHus ¢ yKkasaHueM ouaria3oHo8 U MakcuMarbHbIX 3Ha4YeHUU XapakmepUucmuKk 6HEWHUX
yCIr1o8UU, a makXxe ceel0eHUs1 0b ozpaHUYEeHUSIX YCIIo8UU OKpyXarouwieu cpeolbi, obecrieyusarowiux npasuibHoe
ucrionib3oeaHue obopyoosaHusi.

6.4 BHellHUe NocTaBLLUUKU

PykoBoACTBO METPOIOrM4eckon crybbl ACKHO YCTAHOBUTL N JOKYMEHTUPOoBaTh TpeboBaHUsA K npo-
OYKUAM 1 ycrnyram, nocTaBnseMblM BHELIHUMK MOCTaBWMKaMn ONs CUCTEMbI MEHeMKMEeHTa WU3MEePEHUN.
BHellHMe nocTaBWMKN AOMKHBI ObITb OLLeHEHbI U BbIOpaHbl Ha OCHOBaHWU UX CNOCOBHOCTN YAOBNETBOPATL J0-
KYMeHTUpoBaHHbIM TpeboBaHuam. Kpntepum Bbibopa, MOHUTOPUHIa N OLEHKN BHELIHUX NOCTaBLUUKOB A0/-
)XHblI ObITb onpeaeneHbl U JOKYMEHTUPOBAaHLI, a pe3ynbTaTbl OLEHKA AOMKHbI OblTb 3aperncTpupoBaHbl.
3anmcu o NpoAyKUMUM WM ycnyrax, nocTaBfisseMblX BHELIHUMU MOocTaBLUMKaMW, MoanexaT XpaHeHuo B
TeyeHne ycTaHOBIIEHHOrO BPEMEHN.

PekoMeHOayuu rno npuUmMeHeHUo

Ecnu onsa npoesedeHuUs ucrbimaHull Unu 8bifofHEeHUS KanubpoaKu, NosepKuU, npo8epKU UamMepumerbHo-
20 0bopyooeaHUs rpuesriedeHa CIMOpPOHHSISE op2aHu3alylUsi, OHa OOJXKHa NMpooeMOoHCmpuUpoeambe C80H MeXHU-
YECKYH KOMIemeHmMHoCmbe 8 coomeemcemeuu co cmaHoapmamu, pacrpocmpaHsouwumMucs Ha nabopamopuu,
Harpumep NCO 17025. B Hekomophbix criydasx HeobxoOuMa sepucbukalyust npodykyuu u ycnye, npeoocmas-
NIIEMbIX 9mMoU opz2aHu3ayueu, Ha coomeemcmaeaue ycmaHOo8/eHHbIM mpebogaHUSIM.

7 MeTtponorn4yeckoe noarsepxaeHme npurogHoCT N3AMepuUTenbLHOro
obopyaoBaHUA N BbINOSIHEHME NPOLLECCOB U3MEPEHUN

7.1 MeTponorudeckoe noarsepxageHue NnpurogHocTu UamMepuTenbHoOro o6opyaoBaHus

7.1.1 O6wue nonoxeHus

MeTponorndyeckoe noaTeepXaeHne npurogHoCT (CM. PUCYHOK 2 1 NpunoxeHue A) npegHasHadeHo Ans
NOATBEPXAEHUA COOTBETCTBUA METPONIOrMYecKnX XxapakTepucTUK cpeacTB U3MepeHUn 1 XapakTepUcTUK UC-
NoNb3yeMblX B NpoLecce U3MepeHnn nNporpaMmMHoro obecneveHms (Kpome BXoasauwlero B CoctaB cpeCcTB U3-
MepeHUIn) U BCNoMoraTenbHoOM annapaTtypbl METPONMOTMYECKUM TPEeDOBaHUAM, NpeayCMOTPEHHBIM NPOLECCOM
namepeHun. Metponormyeckoe noaTBepXaeHne NpUrogHoCTU BKMoYaeT B cebs KannbpoBKy, MOBEPKY U Mpo-
BEPKY U3MEPUTENBHOro o0bopyaoBaHuUs.

PekoMeHOayuu rno npuUMeHeHUo

[loemopHasi kKanubpoegka, rnogepka, rnpogepka usMepumernbHo20 obopyoogaHus HeobszamerllbHbI,
ecriu obopyoogaHue uMeem cmamyc delcmayrouiel KanubpoeKu, nogepKuU, nposepKu. B npouedypbi Mem-
pOJSI02U4ECKO20 NMOOMBEPXKOEHUS NMpU200HOCMU OOJTIXKHLI BbIMb 8KITHOHYEHBI MemoOb! TOOMEepPXXO0eHUS Mo2o0,
YmMo HeorpeoenneHHoOCMb U3MepeHUU u/unu rnozpewiHocmse UsMepumernbHo20 0bopyooeaHUss Haxo0simces 8
oorycmumbiX ripedenax, ycmaHo8reHHbIX 8 MeEMpPOoIo2U4eCcKUX mpebosaHUusX.

NHdbopmaLus, oTHocALLasAcs K cTaTycy MeTpOoorM4eckoro noaTeepkaeHus npuroaHocT, BKoYas Bce
orpaHu4eHnsa Unu cneyuanbHble TpeboBaHUA, A0KHA ObITb NErkoaocTynHa ansa oneparopa.
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MeTponornyeckne xapakrepucTukn cpeacTB U3MEPEHNN U XapaKTepUCTUKN UCNONb3yEMBbIX B npoLecce
M3MepeHN nporpamMmMmHoro ocbecnedeHms (KpoMme BXoJALLIEro B COCTaB CPeACcTB M3MEPEHU) U BCNoOMoraTerb-
HOW annapaTtypbl ACIDKHbI COOTBETCTBOBATb TpeboBaHUAM K M3MepuTenbHOMY 0b6opyaoBaHMIo.

PekomeHOauuu rno npuUMeHeHUr

XapakmepucmuKkamu usmepumernbHo20 obopydoeaHus mMoaym bbime:

- Quara3soH usmepeHul,

- CMeljeHue,

- floemopsemMocms,

- cmaburnbHoOCMb,

- aucmepesuc,

- cKopocmb Opeldpa,

- 8030elicmeust ertusirowux 8esiuduUH,

- paspeliaroujas crnocobHocme,

- Iopo2 YyyscmeumernbHocmu,

- fioepeliHocme U/unu HeorpeoerneHHOCME,

- 30Ha He4dyscmeumernbHOCmu.

Memponozaudeckue xapakmepucmuku cpeocmes UaMepeHUU U Xxapakmepucmuku Ucriofib3yemMsbiX 8 npo-
yecce usmMepeHulU npozpaMmHo20 obecriedeHUs (KpoMe 8Xo0duie20 8 cocmas cpeocmae UaMepeHul) U 8Crio-
Moz2amernbHoU arnnapamypsl rnpedcmaesnarom cobol pakmophbl, A8NSWUEC UCMOYHUKaMU cocmasisrouux
HeornpeoernieHHocmu pe3yrbmamos UsmMepeHul (cMm. 7.3.1), Komophkie ro380/i0m rnpos8ooums rpsamMoe corio-
cmaserieHue ¢ Mempornoau4deckumu mpebosaHUsIMU O YecmaHO8TeHUST Mempo/iIo2U4eCK020 NoomeepK0eHUs

npu200HOCMU.
Crniedyem u3bezamsb UCMOMNL308aHUSA KAYECMBEHHbBIX MemposioauydecKUX Xapakmepucmuk.

7.1.2 MNMepnognN4HOCTbL METPONOIUYECKOro NoATBEePXAeHUA NPUroaHOCTHU

MeToabl onpegeneHns Unu M3MeHeHUs MHTEPBAaNoB MeXady METPONIOrMYeckuMm NoaTBepKaeHUAMN
MPUrogHOCTU OOMKHBI BbITh YCTAHOBMNEHbI B JOKYMEHTUPOBAHHLIX NMpoueaypax n JOMKHbl COOTBETCTBOBATL
OENCTBYIOLLMM METPONOrM4YecKkMm rnpasunamMm n HopMmam. 3TU MHTEepBalbl HEOBXoAMMO aHann3upoBaTb ANS
obecnevyeHust MNOCTOSIHHOIO COOTBETCTBUSI M3MEPUTENBHOIrO 0bopyaoBaHus (KpoMe cpeaCcTB U3MEPEHNN) MEeT-
DONOrNMYEecKUM TpeboBaHUAM.

PekomeHOayuu rno ripUMeHeHU o

Lnss onpeoeneHust UHMepeanog Memposioauvdecko20 noomeepx0eHus npu2o0Hocmu criedyem Ucriofb-
308ambe OaHHbIe 3arucel Kanubpoeku (rnosepKu), Mpo8epKU U Memporio2uydyecko20 rnoomeepXX0eHuUs rnpu20o0-
Hocmu usmMepumernsHo20 0bopyooeaHUsl, @ maKXe CO8peEMEHHbLIE 3HaHUSI U mexHonoauu. pu onpeoeneHuu
HeobxoouMocmu U3MeHEHUS nepuoouYHOCMU Memporioauvyeckoao rnoomeepXxoeHUs1 rnpu2o0Hocmu Moaym
Obimb r101e3HkbI 3ariucu pes3yibmamaoae, riofly4eHHbIe ¢ UCIoNb308aHUeM Memooo8 crmamucmu4ecKkozo yrpaes-
NTeHUs npoyeccamu usmepeHuUU.

[lepuoOuU4YHOCMb MPOBECEHUS KanubposKuU, Nnosepku, rnposepKku usMepumensHo20 obopyoosaHuss Mo-
XKem bbimb pasHa rnepuoOU4YHOCMU MempoIo2U4eCcKo20 rnoomeepX0eHUs npu200HOCMU.

7.1.3 YnpaBneHue perynmpoBkamMu UaMeputesribHoro obopynoBsaHus

Cpeactea 1 nNpubopbl, UCMONb3yeMble AN PEryrnmpoBKU U3MEPUTENBHOro 06opyaoBaHUs, UMEoLLEro
MEeTponormyeckoe noaTeepKaeHne NpurogHoCT, HaCcTPoMKa KOTOPbIX BNUSAET Ha pabodme XapaKTepUCTUKA
0bopyaoBaHUA, A0MKHbI ObITb ONNOMOMPOBAaHbLI UMK 3alULLEHBI APYrMMKX cnocobamin, npeagoTepallaoiMn
HeCcaHKLUMOHNpOoBaHHbIKM gocTyn. [Nnomobl Unn gpyrue 3aluTHble cpeacTBa A0MKHbI ObITh CMPOEKTUPOBAaHbI U
BbIMOMNHEHBLI TaK, YTODbI X HECAHKLIMOHUPOBAHHOE BCKPbITUE MOXHO DbINO Nerko 0OHapyXuThb.

[Tpoueaypbl NPOLECCOB MEeTPONOrMYecKoro NoaTBepKAeHUs NPUroaHOCTU AOSKHBI BKNoYaTbh B CebS
OencTBuA, NpeanpuHMMaeMble B criydae, korga nnombda unun apyrag sawura nospexaeHa, cnomaHa, 3abnoku-
poBaHa UM OTCYTCTBYET.

PekomeHOayuu rno ripUMeHeHU o

TpebogaHus K nnombam He rpuMeHUMbI K cpedcmeaM Unu rpubopam peaynuposku, npedHaszHa4YeHHbIM
0714 UCIofib308aHUs riompebumernem be3 rnpuMeHeHUss amarioHo8, HarpumMep O yecmaHOo8KU HYyIS.

Cniedyem obpamumpb ocoboe gHUMaHUe Ha Memoobki 3allyumbl 0m HeCaHKUUOHUPOBaHHbIX U3MeHEeHULU 8
rpozpaMMHOM U arrnapamHoM obecriedyeHuUU uamepumernbHo20 obopyooeaHUus.
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PeuleHus 0 moM, Kakoe usmepumernsHoe obopyodoeaHue crnedyem riniombuposams, rninombuposams nu
pezaynsamopbl Unu pe2ynupo8oyHbie rnpucriocobneHus, Kakou Memaoo npuMeHsImbs O ioMOuposKU (Haripu-
Mep aMmUKemupoeKy, rnauky, rnpoeosioKy, KpackKy), nNpUHuUMaem Mmemporioaudeckas cnyxba. Memponoaudec-
Kas criyxkba makxke OOKyMeHmMuUpyem 8bINoNHeHUEe rnpozpaMMmbl ninomMbupoegaHusi. He ace usmepumernbHoe
obopyooesaHue rioodaemcs nNioMbuUposKe.

7.1.4 3anucu BbINONMHEHUSA NpoLecca MeTponornyeckoro noarBepXxaeHuda npurogHocTu

3anncK BbINONHEHUA npouecca MeTPOoSIorM4eckoro NoATBEpP)KAeHUA NPUrogHoCcTU (ganee — 3annuciu)
OOJTKHbI ObITb 4aTUPOBaHbI U YTBEPXAEHbI YITOSTHOMOYEHHbIM NMLIOM Kak noaTBepXaeHne nNpaBuiibHOCTU MNo-
fTYYEeHHbIX pe3yfbTaToB.

3TN 3an1cK AoMKHbI ObITb AOCTYIMHBI U COXPaHAEMBbI.

PekomeHOauuu rno rnpUuMeHeHUo

MuHumansHoe 8peMs XpaHeHUs 3arucell 3agucum om MHo2uX hakmopos, skimodas mpebosaHus no-
cmasujuKka, obsgzamersbHbie U 3aKoHoOamernbHbie mpebosaHUsa, omeemcecmeeHHoOCMb U3a2omosumerns. 3ariu-
CU, OMHOCAWUECs K amarioHaMm, Moaym rioonexame 6eCCpOYHOMY XpaHEeHUIO.

3anncun AomMKHbI AEMOHCTPUPOBATbL COOTBETCTBUE KAXOOro 3NeMeHTa MaMmepuTenbHoro obopyaoBaHUs
YCTAHOBMNEHHBLIM METPONOrNYeCcKUM TpeboBaAHMSIM.

3annciu BeINOHEHUA npouecca MeTPONorM4yeckoro NoaTeepXXaeHnda NpurogHoCTU A0JKHBI BKIHOYAaTE B
cebsq, npn HeobXoaAUMOCTKH, cneaytoLlee:

a) onucaHue N yHUKanbHyw naeHTUdukaLmo nsMmeputensHoro obopyaoBaHUs: U3roTOBUTENb, TUN, 3a-
BOACKOW HOMEp U T.4.;

b) OaTy 3aBeplleHU:a KaXaoro noateepXXaeHus NnpurogHoCTy;

C) pesynbTaTt MeTpOoNorM4eckoro noaTeepXXaeHma NpurogHoCTu;
d) ycTaHOBNEHHYI NepnoandIHOCTb MEeTPONorMyeckoro NoaATeepXXaeHuUs NpuroaHoOCTU;
e) ngeHTudgpunkauuo npouegypbl METPONOrMYECKOro NnoaTeepXXaeHna npurogHoCcT (cm. 6.2.1);

f) mMakcMmansHO AONYCTUMYHO NOrPELUHOCTb;

g) YCNOBUS OKpyXatoLllen cpeabl 1 BCe HeobXoAUMBIE B CBSI3U C STUM KOPPEKTUPOBKN;

h) HeonpegeneHHOCTU, onpeaenseMsie Npu KanMbpoBKe (NOBEpKe) cpeaCcTB U3MEPEHUNN;

1) nogpobHoe onncaHue NpoBeAeHHOTO TEXHNYECKOTO OOCMYKMBAHUS, TAKOTO KaK PErynmpoBKA, PEMOHT
M Mmoandonkauns;

|) BCe orpaHn4yeHus no NpUuMeHeHuo;

K) ngeHTugukauuo nepcoHana, BbINOMHAKLWEro MeTponormieckoe noarsepXxgeHue npurogHoCTu;

1) npeHTUdUKauuo nepcoHana, 0TBETCTBEHHOIO 3a NPaBUbHOCTL BeAEHUA U coaep)KaHNs 3anncen:

M) YHUKaNbHYO uaeHTUgmnkaumio (Hanpmumep, NopsaaKkoBbIM HOMep) BCceX AOKYMEHTOB O KannbpoBKe (No-
Bepke) cpeaCcTB U3MEPEeHUN U NPOBEPKe NporpaMMHbIX CpedcTB (He BXOoAsLWMX B COCTaB CpedCTB UIMEpPEeHNIA)
N BCMIOMOraTenbHOW annapaTtypbl, UCMOMNb3YEMbIX B npoLecce N3MepeHU, 1 Apyron AokyMeHTauun, UCNob-
3yeMoMn B CUCTeMe MeHepKMeHTa U3MepeHUN;

n) CBUOETENbCTBO obecneyvyeHUsa equUHCTBA U3MEPEHNI NPU NONYYEHNN Pe3ynbTaToB KanmbpoBKU, NO-
BEPKN M NPOBEPKU;

0) MeTponorundeckme TpedboBaHUsa aAnga npegHasHauYeHHOro UCNoNb30BaHUA;

D) pesynbTaThl KANMOPOBKU, NOBEPKN U NPOBEPKK, NOMYYEHHbIE NOCNe U, NPU HEOBXOOAUMOCTU, A0 PEery-
NMUPOBKU, MOONPUKALMUA UM PEMOHTA.

PeKkomeHOauyuu rno npUMeHeHUo

Pe3ynbmamei KanubpoeKku, NogepKu U rnpoesepKu HeobxoouMo 3apeaucmpuposams mak, 4mobbl MOXXKHO
bb1110 NpodeMoHCcMpuposamse obecrieyeHue eQUHcmMea U3MepeHUU U 80CrpoU3800UMOCMb pe3ylbmamoe Ka-
TUbpPOBKU, NOBEPKU U Mpo8epKU 8 ycrogusx, bru3Kux K UCXOOHbIM.

3anucu moaym bbimb PYKOMUCHBLIMU, omredamaHHbIMU UMU MUKPOUIIbEMUPOBaHHbLIMU. 3arucu Mo2ym
XPaHUMbCS Ha 371EKMPOHHbLIX, Ma2HUMHbIX UTU UHbIX HOCUMETTSIX.

MakcumarnsHo oorycmumasi rnogpeliHocme MoXem bbimb HazHa4deHa Memporioau4veckou cryxbou unu
oripeoersieHa Ha ocHoge orlybriukogaHHbIX riocmasuiuKkomMm mpebosaHul K usMepumeribHoMy 0bopyooeaHUI.

MeTponorudeckas cnyxba gomkHa obecneynsaTh BbINONHEHNE, USMEHEHUE, Bblaady UMK N3bATUE 3a-
MACEN TONbKO YNOJTHOMOYEHHbBIM NepCcoHanom.




[OCT P UCO 10012—2008

7.2 BbInonHeHUe npoLeccoB U3MepPeHUN

7.2.1 O6bwune nonoxeHus

[1poLecchl UBMepeHUN, KOTopPbIE SIBAAOTCA YaCTbio CUCTEMbBI MEHEXKMEHTA U3MEepEeHN, noanexarT nna-
HUPOBaHMIO, Banngayunmn, BeINONTHEHUIO, AOKYMEHTUPOBaHUIO U yripaBneHunto. BennynHel, BO3AENCTBYIOLWLNE Ha
MNPOLLEeCChl U3MePEHUN, HeObXoaAUMMO NASHTUPULNPOBATL N N3yYaTh.

[lonHoe onucaHne Kaxkaoro npolecca U3sMepeHnin Ao MKHO BKIIoYaTh B cedbs naeHTudnkauno BCero co-
OTBETCTBYHOLLEro 000pyaoBaHUS, METOAUKU U3IMEPEHUIN, NPOrpaMMHOro cbecneveHust, yCnosu npUMeHeHus,
KBanudpukauumm onepartopa 1 gpyrux pakTopoB, BIIUAIOLWMX HA OOCTOBEPHOCTb pe3ynbTaToB U3MepPeHUMN.
YnpasneHune npoLeccamm MamepeHnn oCyLeCcTBNAIOT COrnacHo AOKYMEHTUPOBaHHLIM NpoLeaypam.

PekomeHOayuu ro rnpUMeHeHUo
B ripouecce usmepeHul MoxXem bbimb UCIMOMb308aH MOMTBKO O0UH 3fleMeHmM UaMepumernsHo20 0bopy-
ooeaHUs.
[Tpouecc usmepeHul Moxem riompebosame KOPPEKMUPOBKU OaHHbIX, C853aHHOU, HaripumMep, ¢ ycrosu-
MU OKpy»Karouwel cpeohbl.

7.2.2 Pa3paboTKa npouecca UaMepeHUn

MeTponornyeckme TpeboBaHUA OOMKHBI ObITh YCTAHOBMNEHLI HA OCHOBaHUU TpeboBaHWUKW NoTpebuTens,
opraHusaunmn, a Takke 3akoHogaTerbHbIX 1 0bs3aTerbHbIX TPeboBaHNN, METPONOrINYeCcKUX NpaBuil U HOPM.
[TpoLecchl naMmepeHnin AOIMKHbI ObITb pa3paboTaHbl B COOTBETCTBUN C STUMKU YCTAHOBMEHHLIMU TpeboBaHUA-
M. INpouecckl UsMepeHnin cneayeTt AOKYMEeHTUPOBaTh, BbINOMHATL UX Banuaaunto 1, npyu HeobxXxoaAUMMOCTU, CO-
rmacoBbIiBaTh C NOTPEBUTENEM.

[na kaxgoro npolecca M3MepeHnn A0MKHbI ObITb onpeaeneHbl COOTBETCTBYOWME eMYy 3MTEMEHTHLI U
cnocobbl ynpaBneHus. Belbop anemMeHTOB 1 orpaHUYeHnin Ans ynpaBneHus 4omKeH ObiTb COU3MEPUM C PUC-
KOM HapyLIeHWUHA COOTBETCTBUSA YCTAHOBNEHHBIM TPEeDOBaAHUAM. 3MNEeMEHTHI npoLiecca U cnocodbl ynpaBleHUs
OOJKHBI BKNoYaTh B cebs1 BO3AEUCTBUSA OnepaTopoB, 0DOpyaoBaHUSA, OKpyXatoLWMX YCNOBUN, BNUSAIOLLINX BE-
NINYUH N NTPUMEHAEMBIX METOOOB.

PeKkoMeHOauuu ro npUMeHeHUwo

[1pu onucaHuU rnpouecco8 UsMepeHUlU MOoXem 803HUKHYMb HEOBXO0UMOCMb Oripedenuma:

- Xapakmepucmuku, rinoonexauwjue uamMepeHuUro 0na cbecrneveHusa Kadiecmaa rnpooyKyuu,

- Memoob! U3MeEPEeHUU;

- obopydosaHue, HEOBX00UMOE O5s 8bINONTHEHUS U3MEPEHUU, U €20 orucaHue;

- HaebIKU U Keanucbukauuro rnepcoHarna, 8bINoHAWe20 U3MepeHUs.

Banuoayuro ripoyeccoe usmMepeHuUU npoeoossm rnymem cpasHeHUs UX pel3ynbmamoe ¢ pel3ybmamamu
Opyaux eanuoupoeaHHbIX NMpOUECCO8 Ul CpasHEHUS ¢ pelyiibmamamu Opyaux Memoooe UsMepeHuUU, Uy rny-
meM HernpepbisHO20 aHalll3a Xapakmepucmuk rpouyecca usaMepeHul.

[Tpouecc namepeHnn gomkeH ObITb paspaboTaH Tak, YTobbl He aonyckaTb OLNOOYHBIX pe3ynbTaToB U
obecneumBaTtb ObICTPOE ODHapyXXeHNe HEeTOUYHOCTEN U CBOEBPEMEHHOE NPOBEASHNE KOPPEKTUPYIOLNUX AeW-
CTBUMNA.

PexomMeHOoayuu rno rmpUMeHeHU

Yeunus, HeobxooumMbie Orid yripasieHUs MpoUeccoM UaMepeHUl, OOMKHbBI bbimb coriocmasuMbi C 8a-
HOCMbIO U3MEPEHUU XapakmepucmuKk Kadecmea 20moagou npooykuuu. lNpumepamu mozao, 20e yMecmHa 8bi-
coKasl cmerieHb yripasrieHUs rnpoueccoM U3MepeHUl, A8nsiomces UaMepeHUs, cesidaHHble ¢ obecrieyeHUeEM
be3oriacHocmu npooyKyUU, Unnu UsMepeHUs, rnpusoosuiue K cyuecmeeHHOMY rosbillieHUK pacxo0o8 8 Criy-
yae Ux HeoocmosgepHocmu. MuHumManeHoe yripagneHue rnpoueccoM UsMepeHUl 803MOXXHO OIS MpocmbiX U3-
MepeHUU HeKpumudeckux Yacmedu. [Ipouedyphbi yripagnieHus Moaym umMems 0bLyro hopMy O1s aHaroaudHbIX
murioe usmepumernbHo20 0bopyoogaHUsT U e20 MpUMeHeHUU, HarnpuMep UcCrnofb3oeaHue py4HOo20 UHCMPY-
MeHma Ons UsMepeHuUs pasmepos obpabameigaeMbix oemarnedu.

Bce 8030elcmesust Ha rpouecc UaMepeHUU OOIMKHbI Bbimb 8bipaXeHbl KOTUY4eCM8EHHO. []1s 3moao Mo-
XKem rnioHaoobumabcs riposeoeHuUe crieyuanbHbIX 3KCrepuMeHmos unu uccrneodosaHul. Ecriu amo He803MOXKHO,
criedyem ucriofib3ogamse OaHHkIe, npedocmasnsaembie uzzomosumernemMm obopyoosaHuUss, a makxe ycmaHos-
JTIeHHbIe UM mpebogaHUs U o2paHUYeHUs.

Pabouune xapaktepucTukm, Heobxogmmble Ana peanusaunm TpeboBaHuUi npoLecca 3MepeHnin, A0MKHbI
ObITb MOAEHTUDULMPOBAHBLI U BbipaXeHbl KONUYECTBEHHO.
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PekomMeHOauyuu rno rnpumMeHeHUKo

[lpumepbi xapakmepucmuk rnpouecca uUsMepeHuUU:

- HeoripeoerieHHoCcMb U3MepeHUuU,

- cmaburibHoCcMb,

- MakcumarslbHO dornycmumasi rnogpeuHocme,

- 1108MopsemMocme,

- 80CMPOU380OUMOCME,

- YPOBEHbL HasbiKo8 ofiepamopa.

s Hekomopbix UaMepumeribHbIX rpoyeccos Moaym bbimb 8aXHbI U Opyaue xapakmepucmuku.

7.2.3 BbIinonHeHUe npouecca U3MepeHUn

[TpoLiecc nsmepeHnin AomkeH ObiTb peannscBaH B yrpaBnsieMbIX OKpYKatoLWNX YCNOBUSAX, OTBEYAKOLLIKMX
MEeTpPOSIorn4eckum TpedboBaHUAM.

YnpaBnsiemble yCNOBUA AOMKHBI BKNoYaTh B ceds:

a) WCMNONb30BaHNE WU3MEPUTENbHOro 0DOPYAOBAHUA, UMEIOLWIEro MeTponorMieckoe noaTBepXaeHue
NPUroaHOCTH;

b) NpUMeHeHne aTTeCTOBaHHbLIX METOAUK N3MEPEHNI;

C) AOCTYMHOCTb TpebyeMbIX MHDOPMaLMOHHBIX PECYPCOB;

d) obecneyeHne TpebyemMbiX YCNOBUN OKPYXKatoLWEW cpeabl;

e) WUCNoNb30BaHMEe KOMMNETEHTHOro NepcoHana;

f) Hagnexallyro OTYETHOCTb MO pesynbTaTam;

g) WCNonb3oBaHNEe MOHUTOPUHTrA.

7.2.4 3anucu no npoueccamMm U3MepeHUU

[Ons gemMoHcTpaununm CooTBETCTBUA MnpoLecca U3SMEPEHNN YCTAaHOBNEHHBIM TPeDOBaAHUAM METPOMOIMN-
yeckas cnyxbda gofmkHa BeCTU 3anncKn, BKNoYatroLlme B cebsi:

a) NMonHoe onncaHue BHeAPEeHHbIX N3MepUTenbHbIX NPOLUECCOB C ONMUCaHMEM BCEX UCMONb3YEMBbIX 3/e-
MEHTOB (HanpumMep, onepaTopsbl, U3MepuTensHoe 0bopyaoBaHME UMK 3TaNOHbI, CTaHaapTHbIE 0bpasLbl U T.M.)
N pabounx yCroBUNA;

b) BbIXOAHLIE AAHHbLIE yNpaBneHUa NpoueccamMmn M3MepeHUn ¢ ykasaHmem Bcenl MHpopMaLnn 0 Heonpe-
OenNeHHOCTU U3MEePEHNN;

C) AeWNCTBMA, NpeanpuHATLIe Ha OCHOBE AaHHLIX ynpaBneHua npoueccamMmn U3MepeHui;

d) AaHHbIE, HA OCHOBE KOTOPLIX ObING BLINOMHEHO KaXaoe AeNCTBUE yrpaBNeHUs NpoLeccoM U3mepe-
HNIA;

e) cnocob ngeHTUdukaLmm BCexX AOKYMEHTOB, CBSI3AHHLIX C MPOBEPKOW U NOBEPKOW (KannbpOBKOWU) 13-
MEPUTENbHOrO 0O60opYyaOBaHNUS;

f) yKkaszaHue OTBETCTBEeHHLIX AL, 3a NpedocTaBneHne UHpopMauun ana sanmceu;

g) kBanudukauuto (Tpedyemyto 1 akTUyeckyro) nepcoHana.

PekomeHOayuu ro rnpUMeHeHUro

[ns uenell pecucmpauyuu 3anucet Moxem rmiompebosamsbcsi UdeHmMucbukayusi pacxoOHbIX Mamepua-
7108, UCIOMb3YeMbIX MpU yrpaerieHuuU rnpoyeccomM UMepeHUl, o napmusiM Usiu Cepusim.

MeTponorundeckas cnyxba gomkHa obecneymBaTth BbINMOSIHEHWE, UBMEHEHUE, BblAady UN U3bATUE 3a-
MUCEN TOMbKO YNOSTHOMOYEHHbLIM NepcoHanom.

7.3 HeonpepneneHHOCTb U eAUHCTBO U3MEepPEHUN

7.3.1 HeonpepeneHHOCTbL U3MEpPEHUN

HeonpeaeneHHOCTbL U3MepeHU HeoDXoAUMO OLeHUBAaTL ANA KaXaoro npouecca UsMepeHun, OTHOCS-
LLIeroca K cucteMe MeHeaXMeHTa namepeHun (cm. 3.1).

OueHKa HeonpeadeneHHOCTU A0MKHa ObITh 3apernctpupoBaHa. AHanums HeonpeaeneHHOCTU M3MePEeHNI
O0/MKeH OblTb 3aBeplleH 40 MeTPOorMyeckoro NoATeePXXaeHns NpUrogHoOCTU N3MepuTernbHOro obopyaoBa-
HMAA 1 Banuaauuu npouecca namepeHnin. Bce n3BecTHble UCTOUYHUKK, BNUAOLWME HA N3MEHYUBOCTbL U3Mepe-
HUW, OOTKHBI ObITb 4OKYMEHTUPOBAaHLI.

PexkomMeHOauuu ro rmpUumMeHeHUro

OCHOBHbIE MOHIMUS U Memoohki, NMpUMeHsIieMble MpuU oripedenieHUU cocmasiisiowux cyMMapHoOU He-
oripeodernieHHocmu U ripeoccmasieHuu pe3ynbmamos, ripueedeHsi 8 [1]. Moaym bbime ucronb3oe8aHb! U Opyaue
OOKYyMeHMbI U rpuemMiieMbie Memaoosi.
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B Hekomopbix criydasx 00HU cocmaensarujue HeoripedeneHHocmu MHO20 MeHbLe OpyauXx, Moamomy ux
oemarnbHoe uccriedogaHue HeuenecoobpasHo. B amom criydae coomeemcemeyroujue peuieHue U oboCcHoga-
Hue O0IIKHbI bbimb 3apealucmpuposaHkl. Bo ecex criyyasiX ycunus, 3ampadqeHHbie Ha oripedesieHue U cocmas-
fleHuUe omyema O HeornpedernneHHocmuU U3MepeHUl, OO/IKHbI bbimb aoekeamHbl cmerieHU e6rusHUs
pe3yrbmamoe UIMepeHUU Ha Ka4yecmaeo rpoodyKyuu opzaHuzayuu. Omyem o HeoripeoderieHHocmu UsMepeHuU U
MoXxXem uMemsb «obliee 3HaydyeHUe» O aHano2UuYHbIX murios uamMepumernbHo20 0bopyoosaHUs rnpu coom-
semcmaeyrouiux GOMNOMTHEHUSX, Kacalowuxcss oCoObeHHocmeu omaoerbHbIX MPoUeccos UsMepeHUU.

B HeorlpeoerieHHocMU pe3ynbmama U3aMepeHUU criedyem ydumbieambs Cpeou rpo4Ux (hakmopos Heorpe-
OefleHHOCMb, CO0Me8emMcmeyrolyIo KarubposKke, rnogepKe Ul rposepke usMepumerbHo20 0bopyoosaHUs.

[1pu oyeHKke HeoripeoeneHHOCMU MOME3HO MpUMEHEHUEe cmamucmuyecKux Memooos 0 aHarnu3a pe-
3yNibmamaos rnpeobioyuUX Kanubpo8oK, Moe8epok, rNMpo8epokK, a makxe 01 OUEHKU pe3yribmamaos Kanubposok,
[108EPOK, MPOBEPOK aHarlo2U4YHO20 U3mMepumensHo20 0bopyoosaHUus.

7.3.2 EANHCTBO naMepeHUn

PykoBOACTBO METPONIOrMYeckon CnyXobl AOMKHO obecnevynTb COOTBETCTBME pPe3ybTaToOB U3MEPEHNU
MexayHapoaHon cucteme egmnHul, (CH). CooteTctBMe cucteme eanHul, CU aonkHo ObiTb AOCTUMHYTO NYyTEM
CChIJTKA Ha COOTBETCTBYIOLME NePBUYHEIE 3TANOHbI NN 3TaNOHbl eCTECTBEHHBLIX KOHCTAHT, 3HaUYeHUe KOTOPbIX
B TepMUHaxX cooTBeTCTBYOWMX eanHnl, CH n3secTHO U pekomMmeHaoBaHo MexagyHapoaHou KoHpepeHLUnen 3a-
KoHoaaTenbHon MeTponornn’) n MexayHapoaHbIM KOMUTETOM 3akoHOdaTeNbHON MeTponornl).

Opyrne ctaHgapTbl MOMYT ObITb MCMONB30BaHbl TONLKO B TOM cnydae, Kkoraa atanoHsl eauHuy, CU nnm
MPU3HAHHLIE €CTECTBEHHbIE KOHCTaHTbI OTCYTCTBYIOT. OTO AOMKHO ObITh OTPpaXXeHo B A0OroBope.

PekomeHOayuu rno ripUMeHeHU o

[lna obecriedeHuss eOUHcmMea U3MepeHUU 0bbIYHO ripuslieKkarom ucribimamerbHbie nabopamopuu, Ko-
mopsbie ocbecriequsarom rnpocriexusaemMocmses C853U pe3yribmamaos U3MepeHUU ¢ HayUoHabHbIMU 3malloHa-
MU, npu ycnosuu, 4ymo amu nabopamopuu coomeemcmeayirom mpebogarusim NCO/M3K 17025.

3a HauuoHallbHblie amarlioHbl U obecrie4eHue eCuUHcmea UaMepeHuUll omeemecmeeHHb!I HallUoHallbHbIe
UHCMUmMymabi Memposoauu, 8Kr4asl me criydau, koaoa HaluloHallbHbIU 3marlioH rogdoepxxusaemcsi He Halyuo-
HalbHbIM UHCMmumymom memponozuu. lpu Heobxooumocmu K pabomam rio obecrieqdeHUIo rnpocriexxueaemMoc-
mu ces3uU pe3ynbmamos U3MepeHUU ¢ amarnioHaMu Moaym bbimb rnpuenedeHbs! 3apybexHbie HallUuoHallbHbIe
UHCmMmumymasi Memporsoauu.

CmaHOapmHbie obpa3ubl 0ornyckaemcsi paccMampueamsb KaK UCXOOHbIe 3marllOHhbI.

3anncu o eaUHCTBE pe3ynbTaToB U3MePeHUin cneayeT noaaepXnsaTb B paboyeM CoOCTOSSHUU B COOTBET-
CTBUW C TpebOoBaHNUAMM CUCTEMbBI MEHEKMEHTa U3MepeHnin, noTpedutenen Unnm ycTaHOBMEHHbIMW 3aKOHOda-
TenbHbIMWU N 0bA3aTeNbHbIMU TpeboBaHNAMMN.

8 AHanus v ynyJwieHue CUCTeMbl MeHeAXXKMEeHTa U3MepeHUM

8.1 O6Lwwune nonoxeHus

MeTponoruyeckas cnyxba AomkHa NNaHNPoBaTh U OCYLLIECTBNATbL MOHUTOPWUHS, aHaNM3 1 ynydlleHnsa B
LLensax:

a) obecrneyeHnst COOTBETCTBUSA CUCTEMbI MEHEKMEeHTa M3MepeHni TpeboBaHUAM, yCTaHOBNEHHbIM Ha-
CTOALLIUM CTaHOapPTOM;

b) MOCTOSAHHOrO yNy4LleHUst CUCTEMbI MEHEXKMEHTa U3MEPEHUNA.

8.2 AyAUT U MOHUTOPUHT

8.2.1 O6wune nonoxeHus

MeTponorudeckas cnyxba gomnmkHa Ucnofib3oBaTh ayanuT, MOHUTOPUHE U Apyrme MeToabl MEHEKMEHTA
ans onpeaeneHns nNpUrogHoCcTn N pesynbTaTUBHOCTU CUCTEMbI MEHEKMEHTA N3MEPEHNNA.

8.2.2 YooBneTBOPeHHOCTb NoTpedbutens

MeTponormndeckas cnyxba gormkHa npoBoAUTb MOHUTOPWUHI YOOBNETBOPEHHOCTU NOTPEebUTENS, B TOM

Yyncne BbINONHEHUA MeTponorMyecknx TpedbosaHmnm notpedbutens. OpraHnsaymsa A4oMKHa YCTaHOBUTbL MeTOoAb!
NnonyvYeHUa 1 UCNoNb30oBaHUA Takon MHGopMaL N,

" General Conference on Weights and Measures.
?) International Committee for Weights and Measures.
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8.2.3 AyOauUT cucTeMbl MeHeg)XXMeHTa USMepeHUN

MeTponoruveckasi cnyxba gomkHa nnaHnpoBaTh U NPOBOAUTL ayaAnUThl CUCTEMBI MEHEKMEHTa N3Mepe-
HU AnNa obecneYeHnst HEMPEPbLIBHOIC U Pe3ynbTaTUBHOINO ee (PYHKLIMOHNPOBaHUS U COOTBETCTBUA YCTaHOB-
NeHHbIM TpeboBaHUAM. PesynbTathl KaXXaoro ayguta OO0/MKHbl OblTb A0OBeAeHbl A0 3auHTEepeCOBaHHbIX
PYKOBOAUTENEN U CNeELNannUCTOB OpraHmusaLnm.

PesynbTaThl KaXKQoro ayaura cMcTemMbl MeHepKMeHTa UsMepeHnin 1 BHECEHME BCEX NBMEHEHUIA B CUCTE-
MY OOJKHbI ObITh 3aperncTpupoBaHbl. OpraHmsauna AomKHa NpuHUMaTh be3 HeoDOCHOBAHHLIX 3adepXKeK Co-
OTBETCTBYOLLME MepPbI ANS YCTPaHEHUS BbIABNEHHBIX HECOOTBETCTBUA N UX MPUYUNH.

PeKkoMeHOayuu rno npuMeHeHUo

Ayoum cucmemMbl MEHEOXMEHMa U3MepeHUU Moxem bbimb rpo8eOeH 8 paMKax ayouma cucmembi Me-
HeOXMeHma opaaHu3auuu.

NCO 19011 colepxum pyKosoOsauwue yKalaHUs 1o npoeeodeHUro U opa2aHu3ayuu ayouma.

Ayoum cucmemMbi MeHEeOXXMEHMa U3MepeHUU MoXXem 8bINoNTHAMb Memporsioaudeckas criyxba op2aHUu-
3ayuu unu npuanaweHHbIU nepcoHan mpemebsel CMOopoHbI. AyOumophkl He OOITKHbI rposepsmb pabomy, 3a Ko-
MOpYIo OHU HECYM OMB8eMmMCcmMeeHHOCME.

8.2.4 MOHUTOPUHT CUCTEeMbl MeEHeQ)XMEeHTa U3MepeHUI

OpraHusauma gornkHa npoBoAUTb MOHUTOPUHI METPOIOrM4eckoro nogarsepXXaeHnsa npurogHoCcTy nsme-
pUTENbHOro 0b6opPyaoBaHUA U NPOLECCOB U3MEPEHNN B paMKax NPOoLECCOB CUCTEMBI MEeHePKMEHTA KavyecTRa.
MOHUTOPUHI cnegyeT NpoBOAUTE Yepes 3aniaHUpoBaHHLIE MHTepBanbl BpeMeHU B COOTBETCTBUU C YCTAHOB-

NTEHHbIMW OOKYMEHTUPOBaHHbLIMK NpoLeaypamu.
[omkHbl ObITb YCTaHOBMEHbI MPUMEHUMbIE METOAbl, BKNoYasa cTaTUCTUYECKUE, U CTeNeHb UX UCMOSb30-

BaHUS.

MOHUTOPUHI CUCTEMBI MEHEPKMEHTA N3MEPEHNA JoIKeH obecnevnBaTh npeaynpexageHne oTKINoOHEHWIA
OT YCTAHOBMEHHbLIX TpeboBaHU NyTEM UX BLICTPOro OBHAPYXXEHUS N CBOEBPEMEHHOIO NMPOBeAEeHUNS KOPPEKTN-
pYOLWNX AeNCTBUA. 3aTpaTbl HA MOHUTOPUHI AOMKHbLI ObiTh agekBaTHbl PUCKY HapyLUEHWUA YCTaHOBMEHHbIX
TPpebOoBaHUN.

Pe3ynbTaTbl MOHUTOPUHIA NPOLIECCOB M3MEPEHUIA N MPOLECCOB METPONMOrnyeckoro noatTBepXaeHus
MPUroaHOCTN U BCe MNMpeanpuHMMaeMbie KOppekTUupyrLlme AencTBUs A0MKkHbl ObITb AOKYMEHTUPOBAaHbLI AN
OeMOHCTpaUMM MNOCTOSIHHOTO COOTBETCTBUSI 3TUX MNPOLECCOB YCTAHOBMIEHHLIM  JOKYMEHTUPOBAHHbLIM

TpedboBaHUAM.
8.3 YnpaBneHue HecoOTBeTCTBUAMU

8.3.1 HecooTBeTCcTBUA CUCTEMbI MEeHEeO)KMeHTa U3MepPeHUU
MeTponorndveckas cnyxba gomkHa obecneunBaTth BbIsIBNEHME BCEX HECOOTBETCTBUN U NpeanpUHUMATL

HeMedneHHble AeUCTBUA MO UX YCTPaHEHUIO.

PexkomeHOayuu ro rnpuUMeHeHU o

Hecoomeemcmeyrouiee usmepumernibHoe obopyoosaHue U OOKyMeHmauus OOJIKHbI bbimb UOeHMUGhU-
UUpOBaHbI OIS MPECYIPEeX0eHUS UX HEYMbILWIIEHHO20 Ucronk3oeaHus. Moaym bbimb rnpeornpuHaImsl 8peMeH-
Hble Mepbi (Haripumep, creyuarnbHbil rnnaH pabom) 0o MOMeHMa rnpo8eoeHUs Koppekmupyrouiux oeticmaeudul.

8.3.2 HecooTBeTCcTBYKWOLME NpoLecChbl U3MepeHUU

INrobon npoLecc NaMepeHnii, KOTopbI BelgaeT UM MOXET BblAaBaTb HEMPAaBUIbHbIE Pe3ynbTaTthl, A0/1-
XeH ObITb MAEHTUPULUPOBAH U HE O0MKeH ObITb UCNOMb30BaH A0 3aBepLUeHUs BbINOMHEHUSI KOPPEKTUPYIO-
LLNX A UACTBUMN.

Ecnn HecooTBETCTBYIOLWMA NpoLecc naMmepeHUn MaeHTUpUUMpOoBaH, Nonb3oBaTeb 3TOrMO npolecca
OOIKeH onpeaennTb BO3MOXHbIE NOCNEACTBUSA, MPOBECTU HEODXOAUMYIO KOPPEKLIUIO N NPpeanpPUHSTE KOppeK-
TUPYIOLLMEe OeNCTBUA.

MoaunpuunpoBaHHbIN Nocne obHapyXeHUa HECOOTBETCTBUS NPOLECC U3MEePEeHNN nepen Hadvanom ero
NCNONb30BaHUA ACITKEH ObITb BanUanpoBaH.

PekomMeHOayuu ro npuUMeHeHUo

OmKIIOHeHUe rpouecca UsMepeHuU, HaripumMmep u3-3a yxXyouleHust amarlioHa, cmaHoapmHyoza2o ocbpa3sua
Unu HeKoMnemeHmMHocmu oriepamopa, Moxxem bbimb 0bHapyKeHo rnocrie 3asepulieHuUst 8biNnofIHeHUS npouec-
ca C NMoOMOLWb maKux Mep, Kak:

- aHalslu3 KOHmMpOoJlbHbIX Kapm;
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- a@aHallu3 Kkapm mpeHoa;

- riocnesdyrouwul UHCMeKUUOHHbIU KOHMPOIb;
- MexnabopamopHbie cpasHEeHUs,

- BHYMpeHHUU ayoum;

- obpamHas c8s3b ¢ nompebumenem.

8.3.3 HecooTBeTCcTBYMOLLlEEC U3MEepPUTENbHOE obopyaoBaHMe

NMioboe nmetollee MeTponorndeckoe noaTBepXaeHHoe NPUrogHoOCTU U3MepuTenbHoe obopyaoBaHue,
OTHOCUTENBLHO KOTOPOro NpeanonaratoT (UMK O KOTOPOM U3BECTHO), YTO OHO:!

a) NOBpPeXAeHo,;

b) neperpyxeHo;

C) HeucnpasHO, TaK YTO ero HEBO3IMOXXHO UCNONb30BaTh NO HA3HAYEHUIO;
d) paeT HenpaBUNbHbIE PE3yNbTaThI;
€) CPOK AENCTBUA ero MeTPONOrMYecKoro nNoATeepKaeHUa NPUroaHOCTU 3aKOHYUNCH;

f) noaBeprnocb HeHagneXxalemy UCnob30BaHUIO;

g) UMeeT NOBPpeXAeHHYI0 UMM CNOMaHHYH NNOMOY MNK ApYTyIo 3aLWUTy;

h) noaBeprnocb BO3AEUCTBUIO, KOTOPOE MOXET OTpuULIaTeNbHO cKkasaTbCd Ha ero npegHasHavYeHHOM UC-
NoNb30BaHUU (HAanpumep, SNeKTPOMarHUTHOrO NOMs, Nbinn), — ACIMKHO ObITb CHATO C 3KCNnyaTauun nyTem
N30NALMN N MOEHTURULNPOBAHO 3aMETHLIM APMBIKOM UMM MapKUpoBkon. [omkeH ObITb NpoBeAeH aHanns3 He-
COOTBETCTBMSA U NoArotoBneH otveT. ObopyaoBaHMe He A0MKHO ObITb NOBTOPHO BBEAEHO B 3KCNNyaTaLuo Ao
Tex nop, Noka He dyayT ycTpaHeHbl NPUYnHEI ero HECOOTBETCTBUS U HE BydeT NpoBeAeHO METPONOrMyeckoe
noATBepPXXAeHWe ero nNpurogHoCTH.

HecooTBETCTBYIOLWIEE U3IMEpUTENLHOE 0bOopYyaOBaHNE, ¥ KOTOPOrO He BOCCTAHOBMNEHLI €ro MeTPOoNorn-
YeCKMe XapaKTePUCTUKN, OOIMKHO ObITb YETKO MapKUPOBaAHO UMK MOAEHTUDULMPOBAHO crneuuarnbHbIM CNoCo-
bomMm. MeTponoruyeckoe noaTBepXAeHUe NPUrogHOCTU 3Toro obopyaoBaHUA ONse MHOTO WUCMOMb30BaHUA
OOJDKHO ObITh 0becneyYeHO U3MEeHEeHHbIM CTaTycoM 0bopyaoBaHUS, YeTKO 0003HAUYEHHBbIM 1 BKOYaOLWMM B
ceba ngeHTugpmnkaymo nNoboro orpaHUYeHns No UCMNONbL3CBAHMIO.

PexomMeHOoayuu rno rmpUMeHeHU

Ecnu Heyenecoobpas3Ho rposodums pez2ynupoeKy, HanaoKy unu peMoHm obopyoogaHUsl, KOmopoe rpu-
3HaHO HEMpU200HbIM O NMpeOHa3Ha4YeHHO020 UCNOMb308aHUSA, MOXHO MOHU3UMb Kilacc e20 movyHocmu u/unu
U3MEHUMb €20 lpeoHa3Ha4YeHHoe Ucrob3oeaHue. VIaMeHeHuUe Kracca mo4yHocmu credyem rpoeooumse ¢
0COobbIM 8HUMaHUEM, Ymobbl He sHeECMU NMymaHUuUUy 8 pa3pelleHHoEe UCrofib3ogaHue Yacmeu obopyooeaHus,
8bI2/10WUX UOeHMUYHbIMU. K amol cumyalyuu omHOCUMcs ogpaHUu4YeHHoe Memposioaudeckoe rnoomeep-
JKOEeHUe rnpu200HOCMU MOJMbKO 8 HEKOMOPbLIX duaria3oHax U moJsibKO HEKOMOPbLIX QYHKUUU MHO20GDYHKUUO-
HarbHo20 0bopyodosaHUusl.

Ecnu npoBepka Ao perynnmpoBKM UK peMOHTa NoKasbIiBaeT, YTO N3MepuTenbHoe obopyaoBaHMe He COo-
OTBETCTBYET METPOSIOrMYECKUM TpeboBaHUAM N NPaBUNbHOCTL PE3YIbTaTOR U3MEPEHNI MOXET ObITb NOABEP-
"HyTa COMHEHMU o, Nonb3oBaTenb 060pPyaOBaHNA OOIMKEH OLEHWUTb BO3MOXHbIE NOCNeACTBUSA U NMPeanpuHATb
Heobxoaumble AeNCTBUA. DTN AENCTBUA BKOYAOT B ce6s1 NOBTOPHLIN KOHTPOb NPOAYKLUWN, U3rOTOBNEHHON C
TPUMEHEHNEM U3MEPEHUI, BINMONTHEHHBIX HECOOTBETCTRYIOLLMM N3MepUTENbHBIM 000pyaAoBaHNEM.

8.4 YnyJweHue

8.4.1 O0wune nonoxeHus

MeTponornyeckaa cnyxxba gomkHa nnaHnpoBaTb U NPOBOAUTL NMOCTOSIHHOE YNydlleHNe CUCTEMBI Me-
He>XKMeHTa UsMepeHU Ha OCHOBE pe3ynbTaToB ayauTa, aHanunsa co CTOPOHbLI pYKOBOACTBA U ApYyron MHQop-
MaLun, Hanpumep obpaTHOW CBA3M ¢ noTpedbutenamn. Metponorndeckas cnyxba gosmkHa npoBoANUTL aHanms
N MAEHTUDUKAL N0 BOIMOXHOCTEN AN yNyUdLlIeHUA CUCTEMBI MEHEAXKMEHTa M3MEPEHNIN N NPUN HEODXOANMOC-
T NPOBOANUTb ee MoanduKaLuto.

8.4.2 KoppekTupymwLwiue AeUcTBUA

Ecnu anemMeHT CUCTEMBbI MEHEAXXMEHTA U3MEPEHUN HEe OTBEeYaeT YCTaHOBMEHHBbIM TPeboBaHNAM UMK
€CNX JaHHbIE BbISIBUTM HECOOTBETCTBYIOLL YO NPOoAYKLUUIO, AOITKHBI ObITh NPeanpPUHATLI AENCTBUSA MO MOEHTK-
punkaLm NPpU4MUH U ycTpaHeHUo HECOOTBETCTBUN.

PelleHne 0 KOPPEeKTUPYOLWNX ASUCTBUSX OOIMKHO ObITb BepudunuunpoBaHo o Havana Ucnonb30BaHUA
npoLiecca N3MepeHun.

Kputepui BbINONHEHUSI KOPPEKTUPYIOLWNX AEUCTBUA AOIMKHBI ObITb AOKYMEHTUPOBAHHI.
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8.4.3 lpegynpexpaoLline geucTBUA

MeTponorndyeckasa cnyxxba gomkHa onpeaennutb AeUCTBUA MO YCTPaHEHWUIC MPUYKH NOTEHLUUANbHBIX He-
COOTBETCTBMA U3IMEPEHUN UMW NOATBEPXKAEHUNA MNPUrcOAHOCTUA U3IMEPUTENnbHOro obopyaoBaHUA AnNd npea-
ynpexaeHust UX NOBTOPHOrO NOSIBNEHUS.

[peaynpexaawolwme AeUCTBUA OOMKHBI COOTBETCTBOBATbL MNOCMEACTBUAM NOTEHUMaNbHLIX Npobnem.
[HomxHa ObITb YCTaHOBNEHA AOKYMEHTUPOBAHHASA npoLeaypa, B KOTOPOW onnucaHbl TpeboBaHUS:

a) KonpeaeneHuo noTeHUMnanbHbIX HECOOTBETCTBUN U UX MPUYNH;

D) K oLeHKe NoTpebHOCTEN B ASUCTBUSAX NO NpeaynpeXXaeHuto nosiBNeHns HECOOTBETCTBUN;
C) K onpeaeneHuno 1 BbINOMHEHNIO HEODX0ANMbIX AEUCTBUN;

d) K 3anucu pesynbTaToB NPeanpUHATBLIX 4EUCTBUNA;

e) KaHanusy npeanpuHATLIX NpeaynpeXxaarWwmnx AeNCTBUN.
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[MpnnoxeHve A
(cnpaBo4HoOe)

KpaTkoe onucaHue npoLecca MeTponoruieckoro noarsepXxaeHusa npurogHocTn

A.1 BeBegeHne

[Tpouecc MeTpoNoOrM4YecKoro NogTBePKAeHna NPUrogHoOCTN MMEET ABa BXo4a: MeTponormveckne TpeboBaHmns n xa-
PAKTEPUCTUKN N3MEPUTENBHOIO 060pYAOBaHNSA, N OUH BbIXOJ — CTAaTyC METPONOrnMYeckoro NoATBepPKAeHUs NPUrogHoC-
TV U3MEPUTENBbHOro 000pyJ0BaHKA.

A.2 MeTtponornvyeckue TpedboBaHuda notpedbutens

MeTponornveckune TpeboBaHusa notpebutenss — 31o TpeboBaHUS K NU3AMEPEHUAM, YCTAHOBINEHHbIE NOTPEbUTENEM U1
OTHOCSALWMECH K MPOU3BOACTBEHHbIM Npoueccam. CnegoBarenbHO, 3TN TpeboBaHUA 3aBUCAT OT TPeDOBaHUN K namepsie-
MbIM napameTpam. MeTponormyeckne TpeboBaHns NoTpeduTens BKNo4YaoT B cebdbsa TpedoBaHUSA K NU3MEPEHUSM, KOTOPbIE
MMEIOT OTHOLLEHME K NPOBEPKE COOTBETCTBUA NPOAYKUMUN TPEDOBAHUAM MOTPEDBUTENS, a TAKXKe K yNpaBieHUto NpoLeccom
NPON3BOACTBA M €ro BXogam. 3a onpeaeneHne n TEXHUYECKOe ONMcaHne ykasaHHblX TpeboBaHum oTBEYaeT NnoTpedbutens,
XOTS1 3TOT NPOUECC MOXET ObITb BbIMNOMNHEH €ro yrnonHOMOYEHHbIM NpeacTaBuTenem, obnagarowmm CoOOTBETCTBYIOLWEN
kBanundukaumnen. BeinonHeHne npouecca vacto Tpebyet rnybokoro 3HaHusi NPOU3BOACTBEHHbIX NPOLUECCOB U METPONOIUN.
B meTponornyecknx tpeboBaHnsax notpebutens AomKHa bbiTh yHTEHA BO3MOXHOCTb NOSIBITEHUS OLWLINOOK pe3ynbTaToB U3-
MEPEHUN U UX BNUSAHUS HA BU3Hec opraHusaunn. Metponorundveckue tpeboBaHusi notTpebutensa moryT 6bITb ONUCaHbI B TEP-
MMHaX MakCUMarnbHO AONYCTUMOW NOrPEeLWwHOCTH, paboumnx npegenoB namepeHnn n 1.n. OHM onXHbl ObITb N3NMOXEHDI
NOCTAaTOYHO NOAPOOHO ANA TOro, YTobbl NPU BbINOTHEHUUN METPONIOMMYECKOro NOATBEPKAEHNA NPUTOAHOCTU MOXHO BbINO
OAHO3HAYHO NPUHATL peLlleHne 0 CnocobHOCTU N3MEPUTENBHOIO 0H60PYAOBAHUA KOHTPONMUPOBATb, UBMEPSTb UIMU OTCIE-
XXUBaTb 3aBMNEHHbLIN NapamMeTp UNn BENNYUHY COrMacHoO npeaHasHavYeHHOMY MCNoNb30BaHM0 060pyaoBaHuUS.

lMpumep — [ns kpumudeckou onepayuu Heobxodumo noddepxusameb dassieHue 8 peakmope mexoy 200 u
250 klTa. Imo mpeboegaHue sierIsemcss Memposio2udecKkum mpeboesarHuem nompebumens onss obopydoeaHusi,
npeodHa3Ha4YeHHO20 0515 uaMepeHusi 0asneHusi. E20 MOXHO uHmepnpemupogams mak, 4mo obopydogaHue crno-
cobHo uamepssmb dassnieHue om 150 0o 300 klla ¢ makcumansHO donycmumou nozpewHocmbro 2 klla, Heonpede-
neHHocmbro u3smepernut 0,3 klla (ucknroyvas enussHue gpemeHu) u dpetgpom He 6osiee 0,1 klla 3a yKa3aHHbIU
nepuod sgpemeHu. lNNompebumenb cpasHugaem (18HO UJTU HEeSIBHO) Memposio2udeckue mpebosaruss nompebu-
mersisi ¢ xapakmepucmuKkamu, YyCMaHO8/TeHHbIMU u32omosumernemMm, u ebibupaem uamepumenbsHoe obopydoea-
Hue u npoyedypbl, kKoOmopbie 6os1ee eace20 conocmasumMbl ¢ MEMPOJIO2UYeCKUMU mpebogaHusimu nompebumens.
lTompebumens MoXxem ycmaHo8UMb MaHOMemMp KOHKPemHo20 u32omosumernsi, UMernwul Krnacc mo4yHocmu
0,5 % u duana3soH usmeperuu om 0 do 400 kl1a.

A.3 XapakTepucTukm nameputenbHoOro obopyaoBaHuA

[TOCKONBKY METPONOrMyeckne XapakrepucTukn CPpeacTB U3MEPEHUN N XapaKTEPUCTUKN UCTIONb3YEMbIX AITA BbIMNOTI-
HEHNA N3MEPEHUN MPOrPamMMHbIX CPEACTB (KPOME BXOASLWMX B COCTAB CPEACTB U3MEPEHUN) 1 BCMTOMOraTernbHOW annapa-
Typbl (Aanee — XapakTepPUCTUKU U3MEPUTENBHOIO 060pyaoBaHus) O0DObLIMHO ONpPeaensioT npu KannbpoBke, NOBEPKE,
NPOBEPKE (MNN HECKONBbKNX KANMBPOBKaX, NOBEPKAX, NOBEPKAX) NU3MEPUTENBHOIO 060PYAOBaAHNS, METPONOIMMYECKAN CIyX-
ba B paMKax CUCTEMbI MEHEMKMEHTA U3MEPEHNN YCTAHABIMBAET BCIO 3TY AEATENBHOCTb U yNpaBnsieT eto. Bxogamu ans
NPOLLECCOB KannbpoBKKU, NOBEPKU, MPOBEPKN SBNSAIOTCH U3MepUTEnbHoe 0b6opyaoBaHme, aTanoHbl U NPON3BOACTBEHHbLIE
yCINOBUS. PedynbTaThl KaNMBPOBKK, NOBEPKU, MPOBEPKN AOIMKHbI BKNOYaTh B ceb5 yKazaHne COOTBETCTBYIOLWEN HEONPE-
OENEeHHOCTU nameperHnn. OHa ABNAETCH BXKHON XapaKTEPUCTUKON MPU OUEHKE HEONPEAENEHHOCTU PE3ySibTaToOB N3Mepe-
HUA K Npouecca N3MePEHUN NPU UCNoNb30BaHUN U3MEPUTENBHOIO obopyaoBaHus. Pe3ynbtarbl KannbpoBKKU, NOBEPKMU,
NPOBEPKU AOMKHb! ObITb JOKYMEHTUPOBAHbI B COOTBETCTBUM C TpeboBaHusMU ['0CyaapCTBEHHOW CUCTEMBI 0ODecnevYeHus
eVHCTBA N3MEPEHUN U CUCTEMBI MEHEKMEHTA NU3MEPEHUN OPraHn3auunm.

BaXHble XapaKTepucTUKN N3MepPEHUN, TaKNe Kak HeoMNnpeaeneHHOCTb Pe3ynbTaTtoB N3MEPEHNIN, 3aBUCHT HE TOSBbKO
OT UCMONb3yeMoro 06opyaoBaHUs, HO M OT OKPYXXaKoLWMX YCIOBUN, OCODEHHOCTEN METOAUKN U3MEPEHUN, A TAKXKE HABbLIKOB
1 onbiTa oneparopa. 1o 3Ton NnpuunHe O4YeHb BAXXHO PACCMOTPETb BECh NPOLECC UBMEPEHUN NMPU BbIDOPE N3AMEPUTENBHOTO
0b0pyAOBaHNS, COOTBETCTBYHIOLWErNO YCTAHOBMNEHHbBIM TPeboBaHUAM. OTBETCTBEHHOCTb 3a 3Ty paboTy 0ObLIYHO HECET MET-
pornornyeckas cnyxoda opraHmsaumm, Xots oTAeNbHble PaboTbl MOryT ObiThb BbINOMHEHbI APYTrON OpraHn3aumnen Nnm nNuuomMm,
NMEILLNM HEODXOANMYIC KBANMOUKALUIO, HAaNpUMepP HE3ABUCUMbIM METPOITOIOM.

A.4 B3anmocBA3b NPOBEPKN METPONIOrMYeCKNX TPebOBaHNN N MeTPONOrn4ecKoro noaTBe pXxXaeHnd npuroa-
HOCTM

[Tocne kanMbpoBKW, NOBEPKU, NPOBEPKN A0 NOATBEPKAEHUS MPUTOAHOCTU N3MEPUTENBHOIO 000PYAOBaHUSA K NMpea-
Ha3HA4YE€HHOMY UCMNONb30BAHUIO XapaKTEPUCTUKU N3MEPUTENBHOIO 060pya0BaHUS CPABHUBAIOT C METPONOTMYECKUMUN TPe-
boBaHusiMn notpebutensi. Hanpumep, N3BECTHYIO NOrPELWHOCTb Pe3yNnbTaToB U3MEPEHMN CPABHMBAOT C MakCUMMarbHO
OOMNYyCTUMOW MOrPEeLHOCTbIO, YCTAHOBNEHHOW B METPONOrnyYecknx TpeboBaHusix notpebutensi. Ecnm norpeliHoOCTb MEHb-
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e MakCcumarnbHO AONyCTUMOW, TO U3MepUTenbHOEe 0bopyaoBaHmne COOTBETCTBYET TpeboBaHusaM. Ecnn norpewHocTb
bonbwe, cneayert NPpeanpuHATL AENCTBUS NO €€ YMEHBLUEHUIO UIMN N3BECTUTL NOTPEDUTENS, YTO N3MEPUTENBHOE 0DOpPY-
OOBaHNE HE MOXET MNONy4YnTb METPONONMYECKOE MOATBEPXKAEHWNE MPUTOAHOCTH.

Takoe npsimoe CoNnoCTaBNEHNE XapPaKTEPUCTUK N3MEPUTENBHOIO 060PYAOBaAHNS C METPONOINYECKMMUN TPEDbOoBaHUSI-
MW noTpebutens obblMHO Ha3bIBAOT NPOBEPKON METPONormveckux tpeboBaHun. Cncrema MeTponorm4eckoro noarBep-
XOAEHUS NPUrogHOCTM OCHOBaHa Ha MNpOBEpKe MEeTPONOrm4yeckmx TpeboBaHMW, HO AOMKHA TakXe BK4YaTb B cebs
noapodHOe pacCMOTPEHNE U UCCNeaoBaHUe BCEro npouecca namepeHun ans obecneveHns Kavyectsa uamepeHmn, Bbinorsi-
HAEMbIX C NPUMEHEHNEM AAHHOIo 060pyaOBaHUS, U OLEHKN COOTBETCTBUS NPOAYKUMN TpeboBaHusm notpebutens.

lMpumep — B npumepe no A.2 ucrnosib308aHO NpeornosyIoKeHuUe 0 Mmom, Ymo rno2pewHocms, HaudeHHasi npu
Kanubposke, cocmasnsem 3 klla npu 200 kl1a. HeonpedeneHHocMb pe3ynibmamos UaMepeHul npu kanubpoeske
cocmasuna 0,3 klla. Takum obpa3zom, MaHOMEeMpP He coomaemcecmayem mpebyemolu MakcumManbHO donycmumou
nozpewHocmu. llocne peaynupo8Ku no2pewHocmb, Hati0eHHas1 npu kanubpoeake, cocmaauna 0,6 klla, a Heonpe-
deneHHocmb, coomeemcemeayrouias npoyedype Kanubpoeku, cocmasuna 0,3 klla. Tenepb MmaHomMemp coomeaem-
cmeyem mpebyemol MaKkcuMasibHO 0onycmuMoU no2pewHoOcCU U MOXem noJsiyYumb Memposio2u4vecKoe
noomeepXoeHue Npu2o0HOCMU 07151 UCNONIL308aHUSI 8 NMPeonosIOKeHUU, 4Ymo OH coomaemcmeayem mpebogaHu-
aM K Opeugy. OOHako ecniu mMmaHomemp 6bin npedcmaessieH Ha nogmopHoe noodmeep)xdeHue npu2odHocmu,
nonb3ogamersiss credyem uzgecmumsb O pe3y/ibmamax nepeou KanubpoeKu, makKk Kak mo2ym nompebogambcs
Koppekmupyroujue deticmausi, c8s13aHHbIe € peanu3ayuel npodyKkyuu 8 nepuod, npeduwiecmsyrowuu Us3bLsImuro
MaHoOMempa u3 3Kcnayamayuu 00 Mempos102udecKo20 noodmeepxoeHust e20 npu2o00Hocmu.

He3aBnCMMO OT TOro, KTO BbINOJHSET NPOBEPKY METPOSIONMYECKUX TpeboBaHNM — Nonb3oBaTernb U METPOIOrn-
yeckasi cnyxba, pesynbTaTbl MPOBEPKN METPONOrMYEcKnX TPeboBaHMW AOMKHblI ObiTb BHECEHbI B AOKYMEHT, KOTOPbLIN
npeacTaBnsAoT AOMONMHUTENBHO, KPOME AOKYMEHTOB O KannbpoBKe, NOBEPKE, MNPOBEPKE N3MEPUTENBHOIMO 060pya0BaHUSA
Kak 4acTb pe3yNbTaToB ayanuTta B METPONOMMYECKOM NMOATBEPXXAEHMN NPUrogHOCTN. KOHEYHOW CTagnen B METPOIIOTNYEC-
KOM MOATBEPXAEHUN NPUTOAHOCTU ABMNSAETCSH Haanexauwas naeHTMdukaums crtatyca uaMmepumuTenbHOro ob6opyaoBaHus, Ha-
NPUMEP C MNOMOLLBIO APIbIKa, MAPKUPOBKU U T.N. [Tocne 31oro nameputensHoe 0b6opyaoBaHne MoXeT ObiTb UCNONb30BAHO
Ons Tex uenewn, Ans KoTopbiX OHO npeaHa3sHaveHo.
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[MpynoxeHve B
(cnpaBo4HoOe)

CBeaeHUda 0 cOOTBETCTBUU HaLlMOHanNbHLIX cTaHAapToB Poccunckon Pegepalim cCbiNMOYHbIM
MeXAYHapoAHbIM cTaHAapTaMm

Tadbnuwua B.1

OB03HaA4YEHUE CCbINTOYHOro
O0o3HAYEHNEe U HAMMEHOBAHUE CoOOTBEeTCTBYHOLWEro HauynoHanbHONO CTaHAOapTAa
MEXOYHapoOHOro craHaapTa
NCO 9000:2005 [[OCT P INCO 9000—2008
Cuctembl MeHepKMeHTa KavecTBa. OCHOBHbIE NONOXEHUA U CNOBapb
MCO 9001:2000 [[OCT P INCO 9001—2008
Cuctembl MEHEPKMEHTA KavecTBa. TpeboBaHUS
MCO 9004:2000 [OCT P CO 9004—2001
Cuctembl MEHEKMEHTA KavecTBa. PekomeHaauum no yny4weHno 4esTENbHOCTH
NCO 14001:2004 [OCT P INCO 14001—2007
CucTemMbl 3KONOMMYECKOro MeHeKMeHTa. TpeboBaHMsS U PYKOBOACTBO MO MPUMEHE-
HULO
MCO/M3K 17025:2005 [OCT P NCO/M3K 17025—2006
Obwmne TpeboBaHUA K KOMNETEHTHOCTU UCMbITATENbHBIX U KANMBPOBOYHbIX Nabopa-
TOPUIA
MCO 19011:2002 [OCT P MCO 19011—2003
PykoBogsilme ykaszaHus no ayauTy CUCTEM MEHEPKMEHTA KavyecTBa U/ UMK CUCTEM
9KONOrMYecKoro MeHepKMeHTa
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bubnuorpadua

HeonpeaeneHHOCTb 3mMmepeHunn. Hacrtb 3.
onpegeneHHocTn namepennn (GUM:1995)
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DyI{OBO,EI,CTBO M0 BbIPA>XeHUI He-

Uncertainy of measurement — Part 3. Guide to the expression of uncertainty in

measurement (GUM:1995)
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YOK 658:562.014:006.354 OKC 03.100.30 139
03.120.10

KntoyeBble cnoBa: MEHeIKMEHT opraHusauuu, cucTemMa MeHemKMeHTa U3MEPEHUn, N3MepuTerbHbIA Npo-
Llecc, MeTposiorndeckoe NoaTBepXaeHne CoOOTBETCTBUSA, KannbpoBka, BepudunkaLns, namepmutensHoe obopy-
[IOBaHMe, MeTPOonorMiyeckas Xxapakrepuctmka, MeTponormdeckas cryba
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