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[lpeancnoBue

Lenu n npuHumnel ctaHgapTusauun B Poccunckon ®egepaunm yctaHoBneHol PegepanbHbIM 3aKOHOM
oT 27 pekabpsa 2002 r. Ne 184-®3 «O TexHU4YeCcKkoM perynmposaHun», a npaBuna npuMeHeHUsa HaukoHanbHbIX
ctaHaapToB Poccuickon @epepaumm —OCT P 1.0—2004 «CtaHgapTmnsaunsa B Poccunckon eagepaumn. Oc-
HOBHbIE MONOXKEHUAY

CBegeHud o cTaHAapTe

1 104N OTOBJIEH OTKpbITHIM akUMOHEePHLIM 00LLIeCcTBOM «BCcepoCCUNUCKNMIA HAay4YHO- UccneaoBaTeSIbCKUN
MHCTUTYT cepTudmkaunm» (OAO «BHUNC») Ha ocHoBe CODCTBEHHOMO ayTeHTUYHOTO nepesoia ctaHaapTa, yKa-
3aHHOTo B NyHKTE 4

2 BHECEH YnpasneHnem TexHn4ecKkoro perynmpoBaHna U ctTaHgaptusaumnm egepalnbHOro areHTcTea no
TEXHUYECKOMY perynmpoBaHuio 1 MeTPONOrnm

3 YTBEP>XOEH V1 BBEOEH B OEMCTBWE Mpukazom ®eaeparnbHOro areHTcTa rno TEXHUYECKOMY perynm-
poBaHWO U MeTponorin oT 18 aekabpa 2008 r. Ne 470-cT

4 HacToawuy ctaHgapT naeHTudeH mexayHapogHomy ctaHgapTty MCO 9000:2005 «Cuctembl MeHeIKMEH-
Ta kadecTtBa. OCHoOBHbIe nonoxeHunsa 1 cnoeapb» (1ISO 9000:2005 «Quality management systems — Fundamentals
and vocabulary»).

[1pn NpUMeHeHK HacTosALLero ctaHgapTa pekoMeHayeTca UCNONb3oBaTh BMECTO CChINTOYHBIX MeXaAyHa-
POAHBLIX CTaHAapPTOB COOTBETCTBYOLME UM HaLMoHanbHble cTaHaapTel Poccunckon ®egepaunn, ceegeHna o
KOTOPbLIX NpuBedeHbl B ACNONIHUTENBHOM NpUNoXeHun B

5 BSAMEHTOCT P CO 9000—2001

VIHgopmauus ob usMeHeHUSaX K HacmosuwemMy cmaHoapmy rybriukyemcs 8 exxe200H0 u3dagaeMoM UH-
OopMalUOHHOM yKazamerie «HalyuoHanbHbie cmaHoapmbl», @ mekcm U3MeHeHUU U NnornpasoKk — 8 eXXKeMeCSYHO
u3dasaeMbiX UHQOPMaUUOHHBIX yKazamensax «HauuoHarnbHble cmaHoapmsbi». B criyyae nepecmompa (3aMeHbl)
Unu ommeHbl Hacmosaweao cmaHoapma coomeememasyroujee ysedomreHue byoem onybriukosaHo 8 exxeme-
CAYHO U3dasaeMoM UHQOPpMaUUOHHOM yKkazamere «HauyuoHarnbHble cmaHoapmbely. Coomeemcemasayroujas UH-
oopmayus, yeeOoMIeHUe U meKcmbi pasMellaromcecs makxe 8 UHQoOpMaUUOHHOU cucmeme obuiez20 rnosb3o8a-
HUS — Ha ogbuyuarnbHOM caume @edepasibHo20 a2zeHmemaea rio mexHU4ecKoMy pez2yruposaHuio U Memporsioauu
8 cemu VIHmepHem

© CraHgaptuHdpopm, 2009

HacTodawun cTtaHgapT He MOXeT ObiTb MOMHOCTbH UMK YacTUYHO BOCMPOW3BEAEH, TUPaXUPOBaH Y
pacnpocTpaHeH B kKavecTBe ohuLManbHOro U3gaHus bes paspelleHns deagepanbHOro areHTCTBa rno TeXHUYecko-
MY PErynmpoBaHnio  METPONOorun
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BBeaeHue

ObLWwue nonoxeHun

Cemenctro ctaHgapTo NCO 9000, nepevncneHHbIX HUXKe, ObI1o paspaboTaHo ¢ Lienblo oKasaHWs MOMOLLN
opraHusauusam Bcex BUAOB U pasMepoB Npu BHeapeHUU 1 obecneveHnn pyHKUMOHUPOoBaHUA 3 dEKTUBHBIX CUC-
TeM MeHePKMeHTa KayecTBa;

- UCO 9000:2005 onuckbiBaeT OCHOBHbIE NONOXEHUSA CUCTEM MeHeIKMeHTa KadecTBa U ycTaHaBNMBaeT
TEPMUHOSIOMUIO A1 CUCTEM MEHEPKMEHTA KauecTBa;

- UCO 9001:2000* yctaHaBnmBaeT TpeboBaHUS K cUCTEMaM MEHEKMEHTA KadvecTBa Ansl TeX criyvaes,
Koraa opraHusauus oS KHa NpoaeMOHCTPUPOBaTE BOSMOXKHOCTL M3roTaBNMBaTh NMPOAYKLNIO, OTBEYAOLLYIO Tpe-
boBaHUAM NoTpebuTenen N ycTaHOBNEHHbLIM K HeU 0bdA3aTenbHbIM TPpeboBaHNAM, N HanpaBieH Ha NoBbILLEeHNE
yAOBNETBOPEHHOCTN NoTpebuTeneu;

- NCO 2004:2000 coaepXu1T pekomeHaau M No NOBbILLEHUIO pe3ynbTaTUBHOCTU U 3PdEKTUBHOCTU CUCTEMB
MeHeKMEHTa KavyecTBa U npegHasHavyeH Ang ynydlleHUa gesaTenbHOCTU opraHi3au My U NoBblLLIEeHUS yOOoBNeT-
BOPEHHOCTK NoTpebuTenen n Apyrmx 3anHTepPecoBaHHbLIX CTOPOH;

- CO 19011:2002 cogepxnT MeToanYecKme ykaszaHusi No NpoBeaAeHMIo ayauTa (NPoBEPKN) CUCTEM MEHE-
XXMeHTa KavyecTBa U oXpaHbl OKpyXKaroLlen cpeasbl.

[aHHbLIN KOMMNEeKC CTaHaapTOB Ha CUCTEMbI MEHePKMeEHTa KadecTBa npegHasHaveH ang ynydlleHuns B3a-
MMOMOHVMMaHKWA B HALMOHaNBEHOW U MeXayHapoaHOM TOProssie

[MTpUHUUNBLI MeHe)KMeHTa KavyecTBa

YcnelwHoe pyKoBOACTBO opraHM3aunein n ee yHKLMOHNpOBaHKe obecnevnBaeTcsl NyTeM ee cucteMmaTnyec-
KOro WU NPO3padvHOro yrnpaBneHus. Ycnex MoXeT OblTb AOCTUTHYT B pe3ynbTaTte BHeAPEeHUA U nogaepXaHna B
pabovuemM COCTOSIHUM CUCTEMbI MEHEKMEHTA KauecTBa, pa3paboTaHHOW ANA NOCTOAHHOIO yNny4dlleHWa AeATeNb-
HOCTW C y4eTOM NOoTPEebHOCTEN BCEX 3aUHTEPECOBaHHbLIX CTOPOH. YNpaBneHue opraHnsaunen noMmmMmo MeHe K-
MEHTa KavyecTBa BKNOYAET B cebsl TakkKe 1 Apyrne acnekTbl MEHEKMEHTA.

Chneayroulne BoceMb NPUHLNNOB MEHEXKMEHTa Ka4vecTBa bblnm onpeaenexbl Ans Toro, Ytobbl BhicLLee
PYKOBOACTBO MOTI0 PYKOBOACTBOBATLCH UMW C LENbIO YIYULLEHUS AeATEeIbHOCTU opraHn3auun.

a) OpueHTauuda Ha noTpedbuTenA

OpraHusauun 3aBUCAT OT CBOUX NOTPebUTEeNnen 1 No3TOMY AO0JIKHbI MOHUMATL UX TeKyLMe 1 byayLine no-
TPEeOHOCTN, BbINOSTHATL UX TPeBOBaHUA U CTPEMUTLCS MPEB3ONTN NX OXUOaHNS.

b) lnpepcTBO pykoBoguTens

PykoBoautenu obecneunBaloT e4QUHCTBO LeNN U HanpaB/ieHUs AeATeNbHOCTM opraHusauun. MM cnegyet
co3gaBaTbh U NOAAEPKMBATb BHYTPEHHIOW cpealy, B KOTOPOW PabOTHUKKU MOTYT ObITh MOMHOCTLHO BOBMEYEHbI B
pelleHne 3agad opraHmsaunn.

c) BoBnevyeHune paboTHUKOB

PaboTHUKK BCEX YPOBHEN COCTABMSIIOT OCHOBY OpraHusauum, no3ToMy UX NofHoe BOBNeYeHWe B peLleHne
3afad gaeTt BO3IMOXHOCTb OpraHu3aLnm ¢ BbIroaou UCMONb30BaTh MX CNOCODHOCTH.

d) MpoueccHbIN Nnogxoa

XKenaembll pesynbTaT gocturaeTcs adpdpekTBHee, Korga AeATeIbHOCTBHO M COOTBETCTBYIOLLMMK pecypca-
MW YNPaBAsItOT KaK NPOLLECCOM.

e) CucreMmHbI noaxon K MEHEKMEHTY

BoissBneHne, nOHMMaHWe N MeEHEKMEHT B3aUMOCBSA3aHHbLIX NPOLECCOB KakK CUCTEMbI COOAEUCTBYHOT NOBLI-
LLIEHWIO pe3yNbTaTUBHOCTU U 3IEKTUBHOCTU OpraHU3aLnm Npu QOCTUXKEHUU ee Lenen.

f) MocToAHHOe ynyulleHUue

[TocTosAHHOE ynyUlLeHne AeATENBHOCTM OpraHM3auun B UefioM crieqyeT paccMaTpuBaTh Kak ee HEU3MEH-
HYIO Leb.

g) MpuHATUe pelleHUn, OCHOBaHHOE Ha haKTax

2P eKkTUBHbIE peLleHnst A0 KHbI OCHOBLIBATLCA Ha aHanmae gaHHbIX U HopMaLnm,

h) BsaumoBbIrogHble OTHOLUEHUA ¢ NocTaBLYUKaMK

OpraHnsauns 1 ee NOCTaBLUMKUA B3aUMO3aBUCKMbI, MOSTOMY OTHOLLEHNS B3aUMHOW BbIrodbl NOBbLILLAKT CMNO-
CODHOCTbL 00EeNX CTOPOH co3aaBaTb LUEHHOCTH.

TN BOCEMb MPUHLXNOB MEHEKMEHTa KavyecTBa ObINn B3SAThI 3a OCHOBY MPU pa3paboTke cTaHaapToOB Ha
cUCcTeMbl MEHEKMEHTa KavecTBa, Bxoasimx B cemenctso NCO 9000.

* C 13 HosaOps 2009 r. NCO 9001:2008 BBogntca B gencteue B kadvectee  OCT P NCO 9001—2008.
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HALWOHANbHBIN CTAHOAPT POCCUUCKOWN OEOEPALUWN

CACTEMblI MEHEOQXMEHTA KAYECTBA

OCHOBHbIE MONMOXeHUA U CroBapb

Quality management systems. Fundamentals and vocabulary

NaTta BBeaeHna — 2009—09—10

1 ObnacTb NPpUMeHeHus

HacTtoawmm ctTaHgapT ycTaHaBNMBaeT OCHOBHbLIE NONOXEeHUA CUCTEM MeHe)KMeHTa KavyeCcTBa, SIBMARLLNX-
cAa obbekToM cTaHgapToB cemencTea MCO 9000, n onpegensieT COOTBETCTBYIOLLME TEPMUHBI.

HacTtodawnn cTaHaapT MOXKET UCNONTb30OBAaTLCH:!

a) opraHn3aumsiMn, CTPEMALLMMUCA A0DUTBCA NPenmMyLLLEeCTBA NOCPEACTBOM BHEAPEHUSA CUCTEMBI MEHED K-
MeHTa KauyeCTBa;

D) opraHuzaunsIMn, KOTOpbIe XOTAT ObITb YBEPEHHBIMU B TOM, YTO X 3adaHHble TpeboBaHUA K MPOAYKLINUA
OyayT BbINOMNHEHbI NOCTaBLUMKaMU;

C) NoNb3oBaTENAMKM NPOAYKUNN

d) TemMu, KTO 3anHTEpeCcoOBaH B €AMHOM NOHUMaHUN TEPMUHONOTUN, MPUMEHSIEMOW B MEHEIKMEHTE Kaye-
CTBa (Hanpumep, NOCTaBLUNKA, MOTPEDbUTENN, pernaMmeHTUPYLLE OpraHbl);

e) TEMWN CTOPOHaMU, BHYTPEHHUMU UNN BHELLHUMW NO OTHOLLEHUIO K opraHu3aLnn, KoTopble OLEeHUBaOT
CUCTEMY MeHepKMeHTa KadecTBa UNK NpoBeparoT ee Ha cooTBeTcTBMe TpeboBaHnam MCO 9001:2000 (Hanpumep
ayanTOPbI, pernaMmeHTUpyoLLLIne opraHbl, OpraHbl no ceptudnkaummn/pernctTpauumin);

f) TeMn cTOpOHaMK, BHYTPEHHUMW NN BHELLHAMM MO OTHOLLEHUIO K OpraHmM3aLin, KOTOPbIE KOHCYNbTUPYHOT
MK MPOBOOAT 0byveHMe No cucTteMe MeHepKMeHTa KadecTBa Ans AaHHOW opraHusauinm;

g) paspaboTymKaMmm COOTBETCTBYIOLLMX CTaHOaPTOB.

2 OCHOBHbIE NONoOXeHUs CUCTeM MeHeaA)KMeHTa KadecTBa

2.1 ObocHOBaHUe HEOOXOAUMMOCTU CUCTEM MeHe)KMEeHTa KavecTBa

CUCTeMbl MEHEMKMEHTA KavuecTBa MOIyT COAeNCTBOBaTL OpraHn3aLmsam B NOBbILLEHNN YAOBIETBOPEHHOCTH
noTpebuTenen.

[ToTpebuntenam Heobxoanma NPoaAyKLKUS, XapaKTepPUCTUKK KOTOPOW YOOBMETBOPAT UX NOTPEOHOCTAM U
oXugaHnam. 3TU NOTPEOHOCTU N OXXUOaHUSA, KaK NpaBUno, oTpaXarTcd B crielndpukaunm Ha npoaykuuo 1 0bbIMHO
cymnTalTCcA TpedboBaHUAMU NoTpebutenen. TpedboBaHUS MOMYT ObITb YCTAHOBMNEHbI NOTPebUTENeM B KOHTPaKTE UMK
onpegeneHbl caMon opraHnsaunein. B niobom cnydae npuemMnemMocTb NpoayKUUKM B KOHEYHOM cUeTe yCcTaHaB K-
BaeT noTpebutens. [ockobKy NOTPebHOCTU U oXXnaaHUs NoTpebuTenen MeHaTCs, a opraHusaumy noMyUMo 3TOro
MCMbITbIBAOT AaBneHne, obycrnoBNeHHoe KOHKYpeHUNeW U TEXHUYECKUM NPOorpeccom, OHU ACMKHbI MOCTOSIHHO
COBEpPLUEHCTBOBAaTL CBO NMPoAyKLMIO U CBOU NpoLEecChl.

BHeapeHWe cuctemM MeHeKMeHTa KayecTBa NobyxgaeT opraHisaunm aHanusnpoBaTh TpeboBaHUS NoTpe-
OuTenen, onpeaenartb Npouecchl, CnocoOCTBYOLME co3aaHNo NPOoAYKUMK, NpueMnemMon angd notpedbutenen, a
Takke noggepXxmBaTb 3TU NpoLecchl B ynpaBnsieMoM COCTOAHNK. CUCTeMa MeHeXKMeHTa KadeCcTBa MOXeT ObITb

U3pgaHune ocpbnumanbHoe
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OCHOBOW NOCTOAHHOIO YNyULLEeHUS ¢ LUenbio yBeNTM4YeHUs NoBbILLEeHUS1 yAOBNETBOPEHHOCTU KaK NoTpebuTtenew,
Tak U Apyrux 3aunHTepecoBaHHbIX CTOPOH. BHeapeHWe gaHHOW cucTeMbl obecnedvnBaeT opraHu3aunio 1 noTpe-
butenen yBepeHHOCTbIO B €€ CMOCODOHOCTU MOCTaBNATE NMPOAYKLUWIO, MONMHOCTBIO COOTBETCTBYIOLLYHO Tpebo-
BaHUAM.

2.2 TpeboBaHUA K cUCTEMaAM MEHEAXXKMEHTAa KavyecTBa U TpeboBaHUA K NpoAYKLMIA

CemencTeo ctaHgapTos NCO 9000 npooanT pasnuune mexay TpeboBaHUsaAMKM K CUCTEMaM MeHePKMeHTa
KayecTBa 1 TpeboBaHUAMK K NPOAYKLIMA.

TpeboBaHUA K cucTeMamMm MeHeakMmeHTa kadecTBa ycTaHoBNeHbl B UCO 9001:2000 n aenatoTcsa obLLUMUA U
TPUMEHUMbIMU K OpraHm3aunsim B NHOOLIX cekTopax NPOMbILLIEHHOCTU UMMM 3KOHOMUKN HE3aBUCUMO OT KaTeropuin
poaykumnn. NCO 9001:2000 He ycTaHaBnuBaeT TpeboBaHWU K NpoayKLUUN,

TpeboBaHWs K NpoayKUMK MOTYT ObITh YCTaHOBNEHbI MOTPEbUTENAMU UMK opraHu3aunen, ncxodsa 13 npea-
nonaraemMbix 3anpocoB NnoTpebuTenen U TpeboBaHUM TEXHUYECKNX pernaMmeHToB. TpeboBaHnA K NpoayKLUnK, U B
psde cnydaeB TakkKe K CBA3aHHbIM C Hel npoLleccam, MOryT ObITb YCTAHOBNEHbI B TEXHUYECKUX YCNOBUSAX, CTaH-
gapTax Ha npoaykuuio, ctaHgapTax Ha npouecchl, KOHTPAaKTHbLIX cornalleHnax U pernameHTax.

2.3 Nogxoa K pa3padboTke U BHeAPEHUIO CUCTEMbI MeHeA)KMeHTa Ka4yecTBa

[Tloaxoa K paspaboTke U BHeAPEHUIO CUCTEMbI MEHEIXKMEHTa KavecTBa COCTOUT U3 HECKONbKUX CTYNEHeN,
BKMoYaKoLWLnX B cebs:

a) onpeaeneHne noTpedbHOCTEW W OXMOaHWW noTpedbuTenen, a Takke APYruxX 3anHTepecoBaHHbIX
CTOPOH,

b) paspaboTKy NONUTUKA N Lefier opraHmMsaumm B obnactu Ka4ecTra;

C) onpeaeneHne NpoLeccoB N OTBETCTBEHHOCTU, HEODXOAUMBIX ANA AOCTUXKEHNA Lienen B 0bnacTu Kaye-
CTBa;

d) onpegeneHne HeobBXoaMMbIX PECYPCOB K obecneveHne MM ans AOCTUXKEHUSA Lienein B obiactn Kave-
CTBA;

e) pa3paboTKy METOA0B AN U3MEPEHUA PE3YNbTaTUBHOCTU U 3 EKTUBHOCTU KaXKO0ro npoLiecca;

f) NfpUMeHeHWe pe3ynbLTaToB 3TUX U3MEPEHUN ANS onpeaeneHns pe3ynbTaTUBHOCTU U 3P PEKTUBHOCTI KaK-
Ooro npouecca;

g) onpeneneHne cpeacTts, HeodXoAMMBLIX ONA npeaynpexaeHUst HECOOTBETCTBUW WU YCTPaHEeHUs WX
MPUYNH;

h) pa3paboTKy N NpUMeHeHMe npoLlecca NOCTOSIHHOMO yNyYLLEeHUS CUCTEMbI MEHE)KMEHTAa Ka4vecTRa.

Takon nogxod Takke NpUMeEHSIIOT ANy noaaepXaHua B pabovyem COCTOSIHUM U ynydlleHWUsa BHeAPEeHHOW
CUCTEMbI MEHEXKMEHTA KauecTBa.

OpraHusauugd, npuMeHsilolLlada ykasaHHbIW BbllLe nogxod, co3gaeT YBepeHHOCTb B BO3MOXXHOCTSAX CBOUX
NpPoLEeCcCOB 1 Ka4eCcTBe CBOeU npoaykumu, a Takke obecrneynBaeT OCHOBY A1 NOCTOAHHOMO ynydlleHUda. 310
MOXeT MPUBECTU K MNOBbILLIEHWNIO YOOBNETBOPEHHOCTU NoTpebutenen n agpyrnx sanHTepecoBaHHbIX CTOPOH U
ycnexy opraHusaLui.

2.4 NpoueccHbIN Noaxon

INrobaa peartenbHOCTL, B KOTOPOW UCMONb3YIOTCA Pecypchbl AN npeobpa3oBaHMs BXOA0B B BbIXOAbl, MOXET
paccMaTpUBaTbLCH KaK npoLlecc.

[1na Toro 4tobbLI pe3ynbTaTMBHO PYHKLUMOHUPOBATL, OpraHmn3auna 4oKHa onpeaendaTb U OCYLLEeCTBIIATh
MeHeKMeHT MHOTOUYNCNEHHbIX B3aMMOCBA3aHHbIX U B3aUMOOENCTBYOLLUX NMpoLeccoB. YacTo BbIXoa ogHOro
poLecca ABNsAeTcA HernocpeacTBeHHbIM BXOA0OM creaytoulero. CuctematTnyeckoe onpegeneHme M MeHepKMeHT
1POLIECCOB NMPpUMeHAeMbIX opraHu3auuen u ocobeHHO B3aMMOAeNCTBME 3TUX NPOLLeCCOB MOTyT paccMaTpyBaTbLCH
KaK «MpoLeccHbIX noaxoa».

Ha3HadeHue HacTosALllero ctTaHgapTa — nobykgaTe NPUHATME NPOLECCHOro noaxoaa K MeHeMKMeHTY opra-
H13aLWW.

PucyHoK 1 nnnocTpupyeT OCHOBaHHYIO Ha NPoLeCCHOM noaxoae cCUCTeMy MeHea)XXMeHTa KavyecTBa, Onu-
caHHylo B cemencTBe ctaHaapTos NCO 9000. Ha HeM nokasaHo, YTo 3aMHTepecoBaHHbIe CTOPOHLI UrpaloT CyLLe-
CTBEHHY0 POk B NpeaocTaBeHUM opraHM3saunn BXoAHbIX AaHHbIX. HabniogeHne 3a yaoBNeTBOPEHHOCTLIO 3a-
MHTEepeCcoBaHHbLIX CTOPOH TpebyeT oLeHKK MHpopMaL MK, KacatoLLleUcd BOCNPUATUA 3anHTepecoBaHHLIMIY CTOPOHAa-
MW CTENEHW BbINMOSTHEHUA UX NOTPpebHocTen n oxkngaHnn. Mogens, npuBeaeHHasa Ha pUcyHKe 1, He NokasblBaeT
npoLecchl Ha AeTallbHOM YPOBHE.

2



[OCT P MCO 9000—2008

NMNOCTOAHHOE YIJTYMUEHUE
CUCTEMblI MEHEOXMEHTA KAHECTBA

NOTPEBM-
TENW
(A OPYTUE
3AUHTEPE-
COBAHHbIE
CTOPOHbI)

NOTPEGMU-
TENW
(VU OPYTUE
3AUHTEPE-
COBAHHbIE
CTOPOHbI)

OTBETCTBEHHOCTb
PYKOBOLCTBA

NSMEPEHUE,
AHA”MS R LARERERERRERERRERERN
A YINTYHYLUEHUE

MEHEOXMEHT
PECYPCOB

BxoA NPOLIECCHI BbixoA
YKU3HEHHOTO LIMKITA

NPOAYKLIUAN ﬁ

— — OeATeNnbHOCTh, A00aBnsALas UeHHOCTb;
s - — MOTOK UHDOPMELUMN.

PUCYyHOK 1 — Mogernb cucteMmbl MEHEMKMEHTA Ka4YeCcTBa, OCHOBAHHOMW Ha NPOLECCHOM Mnoaxoae

[TpumeyaHue—PopMynMPOBKKU, NpUBedeHHbIe B KpYribIX cKobkax, He npuMeHuMbl K NCO 9001:2000.

2.5 MonnuTtnKa n uenun B o6nacTtn KavyecrTBa

[TonnTnka n uenu B cbnacTtu KadecTBa yCcTaHaBNMBaKOTCA, YTOObI CNYXXUTb OPUEHTUPOM A1 opraHu3aLnu.
OHUM onpenenstoT XXenaemble pe3ynbTaTbl U CNOCODCTBYIOT UCMONTb30OBAHUIO OpraHu3auen HeobxogMbIX pecyp-
COB 014 AOCTMXKEHNA 3TUX pe3ynbTaToB. [lonnTuka B obnactu kadectea obecnevmnBaeT OCHOBY AN pas3paboTku
N aHannsa ueneun B obnactu KavectBa. Llenn B obnacTt kadecTBa AOTKHbI ObITb cOrnacoBaHbl C NONUTUKOW B
obnacTtn KadecTBa U CTpeMneHneM K MNOCTOSAHHOMY yNydlleHWo, a pesynbTaTbhl ACMKHbI ObITe U3MEPUMbIMU.
[locTmxeHWe Lene B obnacT kadecTBa MOXeT oka3biBaTb NO3UTUBHOE BO3AEWNCTBME Ha KAYeCTBO NpoayKuuu,
Pe3ynNbTaTUBHOCTL paboThl U PUHAHCOBLIE NMoKasaTeNnn 1, Kak cneacTene, Ha yaoBNeTBOPEHHOCTL U YBEPEHHOCTL
3alHTEepeCcoBaHHbLIX CTOPOH.

2.6 Ponb BbicWero pykoeoacTBa B CUCTEMe MeHe)KMeHTa KavecTBa

C NOMOLLLIO NaepcTBa 1 peanbHbIX AeUCTBUM BbiCLLEee PYKOBOACTBO MOXET co3faTb 00CTaHOBKY, CNOCOD-
CTBYIOLLYO NOJTHOMY BOBIIeYeHUIO paboOTHUKOB N 3P eKTUBHOW paboTe cUCTeMbl MeHepkMeHTa KavecTBa. [puH-
LMl MEHeKMEHTa KavyecTBa MOTyT MCNOJNTb30BAThLCHA BbICLUMM PYKOBOACTBOM Kak OCHOBa ANS BbINOMHEHUS
CBOEeW POoJIM NMpu:

a) paspaboTke VU noaaepkaHnum NONUTUKA U Lienen opraHnsaunm B obnact kKavyecTBa;

b) nonynspusauumn NONUTUKK 1 Lienen B obnacTn KavecTea BO BCeW opraHu3aun Ans noBbILLEHUS OCO3Ha-
HUA, MOTWBALIMU U BOBITEYEHNA NepcoHana;

C) OpUeHTaLlK BCEro nepcoHana opraHmMsaunm Ha TpeboBaHusa noTpebuTenen;

d) BHegpeHUM COOTBETCTBYOLLMX MPOLECCOB, MO3BONAOLLMX BLINONHATL TpeboBaHUA NOTpedbuTenen 1 apy-
X 3aMHTEepecoBaHHbIX CTOPOH 1 gOoCTUraTh Lesin B 0bnacTtu kadvecTBa;

e) paspaboTke, BHeApeHUN 1 noaaepXaHnm B padbovem CoOCTOSAHUK pe3ynbTaTUBHOW N 3 PEeKTUBHON CUCTE-
Mbl MEHEKMEHTA KavecTBa AN AOCTUXKEHUS NoCcTaBNEeHHbIX Lener B 0b1iacTu Ka4vecTBa;

f) obecneveHUn HeOBXOOMMBIMK pecypcamMi;

g) NpoBeAeHNN NePUOaNIECcKOro aHannaa CUCTEMbI MEHEPKMEHTA Ka4eCTBa;

N) NPUHATUN peLleHUA B OTHOLLIEHWW NONUTUKN U LieNen B 0bnacTu KavecTBa;

) NPUHATUM peLleHUA No MepaM yiydlleHUs1 CUCTeMbl MeHepKMeHTa KadecTBa.
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2.7 JokymMmeHTaULuA

2.7.1 3Ha4YeHUe AOKYMeHTauuu

[lokymeHTauua gaeT BO3MOXHOCTL NnepeaaTtk CMbICN M NOcCneaoBaTeNlbHOCTb AeUCTBUUA N CNOCODCTBYET:

a) AOCTMXKEHUIO COOTBETCTBUA TpeboBaHUAM NOTPedbUTeNd 1 ynyylleHNIo KavyecTBa,;

b) obecneveHWo COOTBETCTBYHOLLIEV MOATOTOBKN KagpoB;

C) NOBTOPSIEMOCTU U NPOCNEXNBAEMOCTMU:

d) obecrneveHmnto 06 beKTUBHbLIX CBUAETENLCTB;

e) OLleHUBaHWIO Pe3yNbTAaTUBHOCTU U NOCTOAHHOW NPUrOAHOCTU CUCTEMBI MEHEMKMEHTA Ka4yecTBa.

PaspaboTka gokyMeHTaunn He AoJIkHa ObIThk caMmoLlenbio, a 4oJKHa 400aBNATL LeHHOCTE AN €€ NMoJb30-
BaTEEeWN.

2.7.2 Bugbl AOKYMEHTOB, NpUMeHAeMbIX B CUICTeMaX MeHeaAXXKMeHTa KavyecTBa

B cuctemax MmeHeKMeHTa KavyecTBa NPUMMEHAIOT creayrollne BUabl AOKYMEHTOB:

a) AOKYMEHTbI, NpeaocTaBnsoLne cornacoBaHHy o MHPOPMaL Mo 0 CUCTEME MEHEePKMEHTa Ka4yeCcTBa opra-
HU3aLUMK, NpegHasHavYeHHYIo Kak Ang BHYTPEHHEro, Tak U BHeLLHEero nonb3oBaHUA (K TakKuM AOKYMeHTaM OTHOCAT-
CA PYKOBOACTBA Mo KayecTBY);

D) AOKYMEHThI, ONUCbIBaKOLLME, KaK CUCTEMA MEeHe)KMEHTa KadecTBa NPUMEHSAETCS K KOHKPETHOW NPOAa VK-
LW, NPOEKTY UITN KOHTPAaKTY (K TakuM OOKYMEHTaM OTHOCATCS NNaHbl Ka4ecTBa);

C) AOKYMEHTHI, yCTaHaBnMBatoLLne TpedoBaHUst (K TaKMM JOKYMEHTaM OTHOCATCA cneundurkaunm);

d) AOKYMEHThI, coaepKallne pekoMmeHaaunm nnu npeanoXkeHust (K Takum AoKyMeHTaM OTHOCATCS MeTOaM-
Kn);

e) AOKYMEHTLI, cogepKallmne nHgpopmauuio 0 TOM, Kak NnocrneaoBatenbHO BbINONHATE AEUCTBUA U NPOLIECCH
(Takue AOKYMEHTbI MOTYT BKNOYaThL B ce0S JOKYMEHTUPOBAHHbIE NpoLLeaypbl, pabovmne NHCTPYKUNKU U YEPTEXKN);

f) AOKYMEHTbI, coaepKallne oObeKkTUBHbIE CBUAESTENLCTBA BbINMOSIHEHHbLIX ASUCTBUM UM AOCTUMHYTLIX pe-
3yNbTaTOB (K TAKUM AOKYMEHTaM OTHOCATCS 3arnuci).

Kaxgasi opraHnsauusa onpegensiet odbemMm HeobxXxoanMon AoKYMeHTaUnUn U ee HOCUTeNU. 3TO 3aBUCUT OT
TakuX oakTopoB, Kak BUA 1 pasmep opraHusaLmmy, CNoXXHOCTbL U B3auModencTBMe NpoLeccoB, CIIOXKHOCTL NMPOayK-
LK, TpeboBaHUA NOTpebuTenen 1 COOTBETCTBYIOLLNE obA3aTenbHble TpeboBaHUA, NPOAEeMOHCTPUPOBaHHLIE CMo-
CODHOCTW NepcoHana, a Takke OT CTeneHu, A0 KOTOPOoWU HeobXoAUMO NOATBEPXKAAaTh BbINOSIHEHNE TPebOoBaHUN K
CUCTEME MEHEPKMEHTA KaYecTRa.

2.8 OueHBaHNe cucTeM MeHeXKMeHTa KavecTBa

2.8.1 OueHuBaHMe NpoLeccoB CUCTEMblI MEHeA)XXMEeHTa Ka4vyecTBa

B npouecce oLeHUBaHUA CUCTEM MeHe)KMeHTa KavyecTBa A0MKHbI ObITh NOJTy4eHbl OTBETHLI HA cleayioLlne
YyeTblipe OCHOBHbIX BOMPOCa B OTHOLLEHUU KaykAoro oLueHMBaeMoro npotecca:

a) BbISIBMNEH 1 onpeaeneH nm COOTBETCTBYHOLLMM 0bpazom npouecc?

b) pacnpeneneHa N OTBETCTBEHHOCTL?

C) BHeApeEHbI 1 NoAepXKMBAOTCA N B paboyemM COCTOSAHUN npoueaypbl?

d) obecneymBaeT nu npouecc AoCTUXKEHNE TpebyeMbIX pe3yrbTaToB?

COBOKYMHbLIE OTBETbl Ha NMpUBeAdeHHbLIe BbilLe BOMNPOCHI MOTYT onpedenuTb pelynbTaThl OLeHUBAHUA.
OueHnBaHWe CUCTEMbI MEHEIXKMEHTa KauecTBa MOXET pasznnyaTbcd No ob1iacTv NpUMeHeHUa U BKoYaTh B ceb4
Takue BUAObl AEATENBHOCTU KaKk ayauT (MPOBEPKY) N aHanM3 CUCTEMbI MEHEPKMEHTA KAYEeCTBa, a TaKkKe caMo-
OLIEHKY.

2.8.2 Ayaut (npoBepKa) cucTeMbl MEHeKMEHTa KauecTBa

AyanTbl (NpoBepKU) (Qanee — ayauTbl) NPUMEHSAIOT AN onpeaeneHnst cteneHu BoINoSIHEHWS TpeboBaHUN,
npedbaABAEeMbIX K cUCTeMe MeHeKMeHTa KadecTBa. HabnoaeHns aygMToB UCNONb3YIOTCS ANA oLeHWBaHUS
pe3ynbTaTUBHOCTY CUCTEMbI MEHEeKMEHTA KayecTBa 1 onpedernieHUsa BO3MOXHOCTEN ANg yrydlleHns.

AyanTbl, NPOBOANMbLIE NEPBON CTOPOHOW (CaMOW opraHu3aLunen) Unu oT ee UMeHU AN BHYTPEHHUX Lienen,
MOTYT CNYXXUTb OCHOBOW ANA AeknapupoBaHUs opraHn3aumuei 0 CBOeM COOTBETCTBUMN.

AyauTbl, NPOBOANMbIE BTOPOW CTOPOHOW, MOTYT MPOBOAUTLCA Kak NOTPebutensamMmmn opraHusauinm, Tak U apy-
TMMU NULLaMKU OT UMEHW noTpedbuTenen.

AyauTbl, NPOBOAUMbIE TPETEEN CTOPOHOW, OCYLLIECTBNANTCS BHELLHUMU HE3aBUCUMbIMW OpraHu3aLnsaMu.
Takune opraHusauuy, oObIMHO UMEROLLIME akKpeauTaLMIo, NPOBOASAT cCepTURUKALUIO UTU PpercTpaLnio Ha COOTBET-
cTBUe TpeboBaHusiM, Hanpumep TpedoBaHnsam MCO 2001:2000.

NCO 19011:2002 coaepXMT MeTogu4veckme ykasaHus No ayguTy.
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2.8.3 AHanu3 cucteMbl MeHeO)XKMeHTa KavecTBa

OgHa 13 3agad BbICLLEro pykoBoACTBa — NpoBeaeHue perynapHoro CuctemMaTtnyeckoro oueHmMBaHUa npu-
rOAHOCTU, adeKBaTHOCTW, Pe3ynbTaTUBHOCTU U 3pPEKTUBHOCTU CUCTEMbI MEHEKMEHTA KavyecTBa C y4eTOM MNo-
NUTUKKN N Lenen B obnacTk KavyecTBa. ITOT aHallM3 MOXeT BKo4vaTh B cebs paccMoTpeHne HeobXoaMMOCTH
aganTaunm NoNUTUKKA 1 Lenen B ob1acTy KavecTBa B OTBET Ha M3MEHEeHUe NOTPpebHOCTEN U OXKMOAaHWUA 3aUHTEPECO-
BaHHbIX CTOPOH, a TakkKe onpegeneHne HeobxoaMbIX AeUCTBUN.

[1pn aHanu3e cucTtemMbl MeHeg)KMeHTa KadecTBa Hapaay ¢ APYrMMy UCTOYHUKaMKU MHpopMaLn cneayeT
MCNONb30BaTh OTYETHLI NO NpoBeAeHHbLIM ayauTam.

2.8.4 CamMmooLueHKa

CamMooLeHKa opraHmsauunm npegctaBnseT cobor BCECTOPOHHUN U CUCTEMAaTUYECKUN aHanM3 AesaTeNIbHOCTU
opraHusauun U pes3ynbTaToB B CpaBHEHUU C CUCTEMOU MeHepKMeHTa KadecTBa UM MOAeNbio COBEPLUEHCTRA.

CaMooLeHKa MOXeT aaTb obLlee npeacTaBeHne 0 AeATENbLHOCTU opraHn3aLnm U yYpoBHE pa3BUTUA CUCTE-
Mbl MEHEIKMEeHTa KayecTBa, a Takke NoMoraeT onpegennte o0bnactu, Hy>kaaroLnecs B ynydlleHUK, 1 NpuopuTe-
Thl.

2.9 NocTosAHHOE yny4lueHue

Llenbto NOCTOAHHOTO yNy4dLLIEeHUS CUCTEMbI MEHEXKMEHTA KaYeCTBa ABMNSIETCS YBESIMYEHNE BO3ZMOXKHOCTHU
MOBbLILLEHUS YAOBNETBOPEHHOCTU MOTPEBUTENEN U APYTNX 3aUHTEPECOBAHHbLIX CTOPOH. JeNCTBUSA MO YITYHLLEHUIO
BKJ1HoYaloT B ceb4:

a) aHann3 1 OLEHKY CYLLECTBYIOLLEro NonoXXeHus ang onpeaeneHn obnacten ans yrnyylleHns;

D) ycTaHoOBNEHWe Lenen ynyJlleHuns;

C) MONCK BO3MOXXHbIX peLLleHU NS AOCTWKEHUS LeSien;

d) oueHnBaHune 1 BLIGOP peLLEHNI;

€) BbINMONHeHWe BbIDpaHHbLIX peLleHnI;

f) namepeHune, NPoOBEPKY, aHaNM3 U OLEHKY pe3yfbTaToB BbINMONTHEHUS A1 onpeaeneHnst Toro, AOCTUTHYTHI
v uenu;

g) ohopmMneHne NU3AMeHEeHUH.

Pe3ynbTaTbl aHANU3NPYIOT € UeSbio onpeaeneHnst AanbHENLWLNX BO3MOXHOCTEN ANd ynydleHns. Taknum
obpa3oMm, ynydllueHne ABNSeTcsl NoCToAHHbIM gencTternem. ObpaTHas cBA3b ¢ NoTpedbutenamMmm n ApyrumMm 3anHTe-
PEeCOBaHHLIMW CTOPOHAMW, ayauTbl U aHaNM3 CUCTEMbI MEHEDKMEHTA KavecTBa MOTYT TakXe UCNOSIb30BaThLCS
ansa onpegeneHna BO3MOXKHOCTEN yITyYLLEeHUS.

2.10 Ponb cTaTUCTUYECKUX MEeTOOOB

cnonb3oBaHWe cTaTUCTUMECKUX METOA0B MOXKET MOMOYb B MOHUMaHUU M3MEHYNBOCTU U, crleaoBaTesbHO,
MOXET MOMOYb OpraHmn3aLnmy B peLleHn npobnem 1 noBbILLeHUN Pe3yNibTaTUBHOCTU U 3 EKTUBHOCTU. OTU METO-
Obl TAKKe CrocobCTBYHOT NyHLLEMY MPUMEHEHNIO UMEIOLLIMXCS AaHHbIX B Mpouecce MPUHATUS peLleHUiA.

MN3MeHUYMBOCTb MOXHO HabntogaTh B Xoae U pesynbTaTax MHOTMX BUOOB ASATENbHOCTU, AaXKe B YCNOBUSIX
o4YeBUAHON CTABUNBLHOCTU. Takyto UBMEHUYMBOCTbL MOXKHO NPOCIEANTL B U3MEPSEMbIX XapaKTepucTUKax npoayK-
LI 1 NpoueccoB. Ee Hanuvme MOXKHO 3aMEeTUTL Ha PasfNYHbIX CTAAUAX XKU3HEHHOTO LIMKNa NpoayKLUnK, OT Uccne-
NOBaHWSA pbIHKA 40 0BCny)XMBaHUSI NOTpeduTenen n ytnnnsaumm NnpoayKLniu.

[TpuMeHeHne cTaTUCTUYECKUX METOA0B MOMOraeT N3MEpPSTh, ONMUCLIBATL, aHaNN3NPOBaTh, UHTEPNPETUPO-
BaTb M MOAENNPOBATL TaKyo M3BMEHYMBOCTb, JaXKe NPpU OTHOCUTENBHO OrpaHUYEeHHOM KonndecTBe AaHHbIX. CTa-
TUCTUYECKUM aHann3 TaknX AaHHbIX MOXKET MOMOYb NyuLle NOHATL Npupoay, MacLTad 1 NpUYnHbBI UBMEHHYUBOCTM,
CMOCOBCTBYS pELLUEHUIO U Aaxe npeaynpexaeHuto npodnem, KoTopble MOryT ObITh PE3YNbETATOM TAaKOW N3MEHYM-
BOCTU, a TaKKe NOCTOSIHHOMY YNY4LLEHWUIO.

MeToandeckue ykazaHus no npUMeHEHUo CTaTUCTUUECKUX METOA0B B CUCTEME MEHEPKMEHTA KavecTBa
npueaeHsl B MCO/TO 10017:2003.

2.11 HanpaBneHHOCTb CUCTEM MeHeAKMEHTa KavyecTBa U APYrMxX CUCTEM MEeHegXMeHTa

CuctemMa MeHe)KMeHTa KavecTBa SABMSIETCA YacTbio CUCTEMbI MEHEKMEHTa opraHm3aumnm, Kotopast Ha-
npaBfieHa Ha AOCTUXEHME pe3ynbTaToB, B COOTBETCTBUN C LlendMu B obnacTtu KadecTBa ANd yaoBNEeTBOPEHUS
oTpebHoCcTEen, OXKMaaHUU U TpeboBaHUM 3anHTEepecoBaHHbIX CTOPOH. Llenn B obnacTn kavecTBa AONONHSIOT APY-
Me uenu opraHmaauum, cesizaHHble ¢ pa3BUTMeEM, brHaHCUPOBaAHWEM, PeHTabenbHOCTLIO, OXPaHOW OKPYKatoLLE
cpenbl, a Takke ycroBun Tpyaa n 6ezonacHocTk nepcoHana. PasnuyHbie YacTy CUCTEMbI MEHEKMEHTA OpraHum-
3auUMn MOTyT ObITb MHTErPUPOBaHbLI BMECTE C CUCTEMOKW MEHEPKMEHTA KaueCcTBa B €AVHYI0 CUCTEMY MEHEKMEH-
Ta, UCMOJIb3YIOLLYIO OBLLME 3NEMEHTbI. 3TO MOXET 0DJIErunTh NaHMpoBaHWe, BblAeNeHNe PpecypcoB, onpeaerne-
HUe OONONHUTENbHBLIX Lienen U oLeHKY obLen pedynbTaTUBHOCT opraHmnsauum.

Cuctema MeHempKMeHTa opraHm3auUnm MOXeT OblTb oUueHeHa Ha COOTBETCTBME CODCTBEHHbLIM TpeboBa-
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HUAM opraHmnsaun. OHa MOXeT ObITe Takke npoBepeHa Ha cooTtBeTcTBME TpeboaHuam MNCO 9001:2000
nNCO 14001:2004. 3T ayanTbl MOTyT NPOBOANTLCA Kak 0TAENTbHO, TakK U COBMECTHO.

2.12 BzanmocBA3b Mexay cuctTemMmamMmm MeHeg)XMeHTa KadecTBa U MoaensaMM coBepLUeHCTBA

[logxoabl K BHeAPEeHU0 U nogaepXaHui CUCTEM MeHeXKMeHTa KayecTBa, nNpuBedeHHbIe B CEMENUCTBE
ctaHgapToB MCO 9000, n moaenu coBeplUleHCTBa OCHOBaHbI Ha o0 MX NpuHUMnax. Oba aTux nogxoaa:

a) Jar0T BO3MOXXHOCTbL OpraHn3aLuum BbISIBUTb CBOWU CUIBHbIE KU cnabble CTOPOHbI;

b) coaep)kaT NoNoXKeHUA No OUEHUBAHUIO B CpaBHEHUK € 0BLLIMMU MOOENSIMMU;

c) obecnevynBaroT OCHOBY AJ15s1 NOCTOSIHHOMO YNYULLEHUS;

d) BkntovaloT B ceba cnocobbl BHELLHEro npusHaHus.

Pasnnyue mexay nogxogamu K BHeApeHUo 1 nogaepXXaHuio cucteMm MeHe)KMeHTa KavyecTBa ceMencTBa
NCO 9000 1 mogensax coBeplUeHCTBa 3akto4vaeTcsl B UX obnactsax npumeHeHud. CtaHgapTbl ceMencTBa
NCO 9000 yctaHaBnuBatoT TpeboBaHUA K CUCTEMaM MeHeMKMeHTa KadecTBa U pekoMeHZdaunn no ynydlleHUio
OesTeNbHOCTU, OLleHMBaHWe cCUCTeM MeHe)KMeHTa KavyecTBa yCTaHaBNMBaET BbINOJIHEHWE 3TUX TpeboBaHUN,
Moaenu coBeplUeHCTBa cogepkaTt KpUtepun, no3sondtoLlime npoBoanTe CpaBHUTENTBHYIO OLEHKY AeATeTIbHOCTH
opraHusauun, KoTopble NpPUMeHUMbI KO BCeM BMaaM AeATENbLHOCTU U KO BCEM 3aMHTepecoBaHHbLIM CTOPOHaM.
Kputepun oueHUBaHUSA, NPUMeEHSAEMbIe B MOAENAX COBEpPLUEHCTBA, cbecnevumBaloT opraHn3aunm oCHOBY AN
CpaBHeHUS ee AesATEeNbHOCTU C AeATENbHOCTLIO APYrUX opraHu3aL .

3 TepMUHbI N onpeaeneHus

TepMUH, onpegenaemMblv B KAKOM-NTMOO ApYyromMm MecTe HacTOSALEero pasgena, BblaesieH XXUPHbIM LUPUETOM.
3a HAM B CKODKax cneayeT ero nopaakoBbiv HoMep. Takou BblgeNTeHHbIN XKUPHBIM LUPUEPTOM TEPMUH MOXKET ObITb
3aMeHeH B onpegeneHnn ero cobCTBeHHbIM onpeaeneHnemM. Hanpumep:

- npoAaykuua (3.4.2) onpeneneHa Kak «pesynsTart npouecca (3.4.1)»;

- Ipouecc onpeaeneH Kak « COBOKYNMHOCTb B3aUMOCBSI3aHHbIX UM B3aUMOAEUCTBYOLLMX BUOOB AEATENb-
HOCTU, NpeobpasyioLlnX BXo4dbl B BbIXOAbI».

Ecnun TepMnH «npouecc» 3aMeHUTb ero CODCTBEHHbIM onpeaeneHmnem, To:

- IpoAYKUMA MOXET ObITh onpegenieHa Kak «pe3ynbTaT COBOKYMHOCTU B3aUMOCBSA3aHHbIX UNU B3aUModen-
CTBYIOLLMX BUOOB AEATENBLHOCTU, NpeobpasyoLlnX BXoAbl B BbIXOAObI».

Ecnu noHATUE MeeT cneunanbHoe 3HaYeHe B KOHKPETHOM KOHTEKCTE, TO 00NnacTb UCMONb30BaHUS 0D0-
3HayeHa yrnoBbiMK ckobkamm (<>) nepeq onpeageneHnem.

lpumep — B KOHTEKCTE TEpMUHA ayanT, BBEAEHHLIN TEPMNH TEXHUYECKUU IKCNEPT O3HAYaerT:
3.9.11 TexHu4eckuin akcnepT: <Ayamt> Jlnuo, obnagawwee cneymanbHbIMU 3HAHUSMW UIMN ONbITOM, HEOBXOAN-
MbIMUM rpynne no ayauty (3.9.10).

3.1 TepMUHBbI, OTHOCSILUUECH K KAYEeCTBY

3.1.1 kavecTBO (quality): CTeneHb COOTBETCTBUSI COBOKYMHOCTU MPUCYLLIMX XapaKTepUCcTuK (3.5.1) Tpebo-
BaHuUAM (3.1.2).

[TpumevyaHuns
1 TepMMH «KaQ4YeCTBO» MOXET NPUMEHATBLCH C TAKUMW NpunaraTenbHbIMU, KaK MNoxoe, XopoLwee Uiu npeBoCcxXo-
HOe.

2 TEPMUH «NpUCyWnn» ABNAOWNNCA NPOTUBOMONOXHLIM TEPMUHY «MNPUCBOEHHbLINY, 03HAYaeT NMEKLWNNCA B
4YeM-TO, OCODEHHO €Crnn 3TO OTHOCUTCH K NOCTOSAHHBIM XapaKTepUCTUKaM.

3.1.2 TpedoBaHue (requirement): NoTpedbHOCTL UMK OXMAOAHWE, KOTOPOE YCTAHOBMNEHO, OOLIYHO Npeanona-
raeTcd Unun aendaeTcd obasaTernbHbIM.

[TpumevyaHuns

1 CnoBa «0bbIvHO nNpeanonaraeTcs» 03Ha4arT, 4YTO 3TO 0bLEeNnpUHATAA NpakTuKka opraHu3auuu (3.3.1), ee noTpe-
butenen (3.3.5) n Apyrnx 3aMHTEepPeCcoOBaHHbIX CTOPOH (3.3.7), KOorga npeanonaratnTcs paccMmaTpuBaemble NOTPEDBHOC-
TM UNN OXNOAHUS.

2 Insa 0603Ha4YeHns1 KOHKPETHOro Bnaa TpedboBaHmnsa MOryT NMPUMEHSITBCH ONnpeaensitome cnoBa, Hanpumep Ta-
Kne, Kak TpeboBaHue K npoaykunm, TpeboBaHmne K CUCTEME KavecTBa, TpeboBaHue NoTpedbuTens.

3 YCTaHOBNEHHbIM SBNSIETCH Takoe TpeboBaHme, KOTOPOE OnpeaeneHo, Hanpumep B AOKyMeHTe (3.7.2).

4 TpeboBaHMA MOryT BblABUITaTbCH Pa3fNMYHbIMU 3aUHTEPECOBAHHBIMMU CTOPOHAMM.

5 [pnBegeHHOE onpegeneHne otnmnyaertcsa ot yctadHosneHHoro B 3.12.1 Oupektneel NCO/MOK, vacTtb 2.
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3.12.1 TpeboBaHue (requirement): IokyMmeHTanbHO U3NOXKEHHbIN KPUTEPWUIW, KOTOPLIN A0MKEH ObITb BbINOI-
HeH, ecrnn TpebyeTcAa COOTBETCTBME AOKYMEHTY, U NO KOTOPOMY He pa3spelleHbl OTKINOHEeHUS.
3.1.3 rpapgauuna (grade): Knacc, copT, KaTeropust unu paspsa, CoOOTBETCTBYIOLLIWA paznnvHbIM TpeboBa-

HUSIM K Ka4vecTBY npoayKuuu (3.4.2), npoueccoB (3.4.1) unun cuctem (3.2.1), MeroLLUX TO Xe camoe PYHKLINO-
HalbHOE NPUMEHEHKe.

lMpumep — Knacc aBnabunera nnm Kateropust roOCTUHULbI B CNPaBOYHUKE TOCTUHMULL.

[TpumeyvaHwmne—Ilpn onpegeneHun TpeboBaHUA K KQ4YECTBY rpagaunsi 00bI4MHO YCTaHABMMBAETCHS.

3.1.4 yaoBneTBOpPeHHOCTbL NoTpedbuTenen (customer satisfaction): BocnpuaTtme notpedbutenamm cteneHu
BbINOMHEHUA UX TpeboBaHuu (3.1.2).

[TpumevaHunaA

1 2Kanobbl notpebutenen aensaoTcs 0b6LWMM nokazaTenemMm HU3KOW yAOBNETBOPEHHOCTU NOTPedbUTENen, 0aHaKko nx
OTCYTCTBUE He 0bs13aTenbHO NpeanonaraeT BbICOKYO YAOBNETBOPEHHOCTb NOTPEedUTENEN.

2 Naxe ecnn TpeboBaHmsa noTpedbutenen dbINvM ¢ HUMKM COrMacoBaHbl U BbINMOMNHEHbI, 3TO HE 0bA3aTenbHO obecne-
YMBAET BbICOKYIO YAOBNETBOPEHHOCTb NOTPEBUTENEN.

3.1.5 BoaMoxxHocTU (capability): CnocobHocTb opraHusauum (3.3.1), cuctemsbl (3.2.1) unn npouecca

(3.4.1) nponzsoanTb NpoAaykuuko (3.4.2), kotopasa byaeT COOTBETCTBOBATL TpeboBaHUAM (3.1.2) K 3TOM NPOoAaYK-
LIAW.

[TpumMmedyaHue— TepMrHbl, OTHOCALWMECH K BO3MOXHOCTAM npouecca B obnactm ctTatTucTukn, onpeaenerbl B
NCO 3534-2:1993.

3.1.6 KOMNeTeHTHOCTb (competence): [poaeMOHCTpUpPOBaHHAA CNOCODHOCTL NPUMEHATL 3HAHWS U HABbI-
KW Ha npakTuke.

[TpynmeyaHune—IlloHATME KOMNETEHTHOCTU OMNpPeAeneHo B HAcTosAWem cTtaHgapte B oblwem cmbicne.

YnotpebrneHne [aHHOro TepMMHA MOXET WUMEeTb AONOMNHUTENbHbIE OCOBEHHOCTM M OblTb YTOYHEHO B APYIUX
OOKYMEHTAaX.

3.2 TepMUHbI, OTHOCALLUUECA K MEHEMKMEHTY
3.2.1 cucrema (system): CoBOKYNHOCTb B3aMMOCBSI3aHHbLIX 1 B3aUMOOEUCTBYIOLLMX SN1EMEHTOB.

3.2.2 cuctema MeHemKMeHTa (management system): Cuctema (3.2.1) ana paspabdboTKku NONUTUKK U Lienen
N JOCTMXKEHUS 3TUX Lenen.

[TpnumeyvaHune—Cucrema meHeKMEHTa opraHu3auunm (3.3.1) MOXeT BKNoYaTh B cebs1 pasnnyHble CUCTEMb

MEHEKMEHTA, Takne Kak CUcTemMa MeHemXMeHTa kKadectBa (3.2.3), cucrtema MeHegKMeHTa (PUHAHCOBOIO
MEHEKMEHTA UMM CUCTEMA 3KOMOMNMYECKOro MeHeIKMeHTA.

3.2.3 cucteMa MeHemXMeHTa KavectBa (quality management system): Cucrema meHegxmeHTa (3.2.2)
09 pYKOBOACTBA W ynpasneHnd opraHusaumen (3.3.1) npumeHNTeNn6LHO K KavecTBy (3.1.1).
3.2.4 nonutnka B obnacrtu kavectBa (quality policy): Obwmne HamepeHus  HanpasneHne AeATENbHOCTH

opraHu3auuu (3.3.1) B obnactun kadectna (3.1.1), odoununanbHO cpopMyIMPOBaHHbIE BICLUUM PYKOBOACTBOM
(3.2.7).

[TpumevyaHuns

1 Kak npaBuno, nonutuka B 0bnactm KadecrBa cornacyertcs ¢ obuwen nonnTukon opraHnsaumm n obecneymBaer
OCHOBY A/151 NOCTAHOBKKU Uenen B obnacTtu kavecrtsa (3.2.5).

2 MNpnHUMNbI MEHEKMEHTA Ka4eCcTBa, U3MOXEHHbIE B HACTOSALWLEM CTaHAAPTE, MOryT CIYXUTb OCHOBOW AN pas-
PaboOTKM NONUTUKM B 0DNacTu KavyecTBa.

3.2.5 uenun B obnactu kavectBa (quality objective): To, yero gobusaroTcst UNK K YeMy CTPEMSITCA B obna-
CTU KadecTBa (3.1.1).

[TpumevyaHuns

1 Llenn B 0bnactn kavectBa 06bI4HO BA3npyoTCs HA NONUTUKE OpraHmn3aunmn B obnactu Kadectea (3.2.4).

2 llenm B obnactm kadvectBa 00ObIMHO yCTaHaBNMBAKOTCSH AN COOTBETCTBYOLWMX NogpasgeneHn n ypoBHEN
opraHu3sauum (3.3.1).

3.2.6 MeHe AXXMeHT (management): CKoopaAnHUpoBaHHAA AeATEeNIbHOCTb Mo PYKOBOACTBY W YNPaBIEHUIO
opraHusauuen (3.3.1).
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[TpumedaHue—B pycckom sA3blKe TEPMUH « MEHEAXKMEHT» MHOrA4a OTHOCUTCA K NIOAAM, T. €. NNLUY UKW Tpynne
PAabOTHUKOB, HAZENEHHBIX NOSTHOMOYNSAMN U OTBETCTBEHHOCTBLIO AN PYKOBOACTBA U ynpasneHnsa opraHnsaunen. Korga
TEPMUH « MEHEPKMEHT» UCMONb3YyEeTCH B 3TOM CMbICIE, €ro creayeT Bcerga npuMeHsiTb ¢ onpegensowmmmn cnoBamm BO
n3bexaHne nytaHuubl ¢ NMNOHATUEM «MEHEIXKMEHT», NCNONb30BaHHbLIM Bbille. Hanpumep, He cneayeTt UCnob3oBaTh
BblpaXeHne «PyKOBOACTBO AOMMKHO ...», B TO BPEMS KaK «BbICLUEe PYKOBOACTBO (3.2.7) AOMKHO ...» — JOMNyCKaeTcs K
NPUMEHEHMUIO.

3.2.7 BbICcLWIee pyKoBoACTBO (top management): J1nuo nnu rpynna paboTHUKOB, OCYLLIECTBIIAIOLLMX PYKO-
BOACTBO 1 ynpaBfieHWe opraHusauuen (3.3.1) Ha BbiCLLEM YPOBHE.

3.2.8 MeHegXXMeHT KadecTtBa (quality management): CkoopamMHMpoBaHHast AEATENbHOCTL NO PYKOBOACTBY
1 yrpaBneHunto opraHusauunen (3.3.1) npuMmeHUTensLHO K KavecTBy (3.1.1).

[TpumeyaHune—PykoBOACTBO U yNpaBneHne NPUMEHUTENBHO K KA4eCTBY 0ObIYHO BKIIIOYAET B cebs pa3paboTky
NONUTUKK B 0bnacTu Kavecrtsa (3.2.4) nuenen B obnactu kadectsa (3.2.5), nnaHupoBaHue KavyectBa (3.2.9), ynpas-
neHue Kadectsom (3.2.10), obecnevyeHne kavectBa (3.2.11) n yny4dweHue Kadectea (3.2.12).

3.2.9 nnaHUpoBaHue KadecTBa (quality planning): HacTe MeHegXXMeHTa KavecTBa (3.2.8), HanpasneH-
Hasl Ha yCcTaHOB/leHWe uenen B obnacTu KadectBa (3.2.5) 1 onpegensdollas Heobxoanmble onepayoHHbIe
npouecckl (3.4.1) U COOTBETCTBYIOLLME pecypchl AN AOCTUXEHUS Lenen B obiacTn KavecTBa.

[TpnmeyaHune—Pa3paboTka nnaHoB Ka4vecTBa (3.7.5) MOXeT ObITb YacTbio NMaHUPOBaHUA Ka4vecTBa.

3.2.10 ynpaBneHue kadectBoM (quality control): HacTe MeHemaXMeHTa KavecTBa (3.2.8), Hanpae/ieHHas
Ha BbINONHeHWe TpeboBaHUN K Ka4eCTBY.

3.2.11 obecneveHune KavecTBa (quality assurance): HacTb MeHeaAXXMeHTa KavecTBa (3.2.8), HanpaBneH-
Has Ha co3gdaHne yBepeHHOCTU, YTo TpeboBaHUA K KadecTBy OyayT BbINOJIHEHbI.

3.2.12 yny4yweHue KavectBa (quality improvement): YacTe MeHea)XMeHTa KavecTBa (3.2.8), HanpaBneH-
HasA Ha yBennyeHne cnocobHOCTU BbINONHUTE TPebOBaHUS K Ka4eCTBY.

[TpnmeyaHwune— TpeboBaHMA MOTYT OTHOCUTBLCS K NODObIM acnekram, TakuMm Kak pe3ynbTaTUBHOCTDL (3.2.14),
athekTuBHOCTL (3.2.15) nnn npocnexuBaemocTtb (3.5.4).

3.2.13 nocTosiHHOe ynyduweHue (continual improvement): lNoBTopsioLLasACA AEATEIbHOCTL MO yBennye-
HUHO CNOCOBHOCTU BLIMOSTHUTL TpeboBaHuA (3.1.2).

[Tpumeuyanwue— lMNpouecc (3.4.1) ycTaHOBNEHNA LENEN U NONCKA BO3MOXHOCTEN YINy4dlLEHUS ABNSIETCA
NOCTOSIHHBLIM MPOLECCOM, UCMONb3YIOLWMM HaAbNnaeHua ayauTa (3.9.5) n 3akn4veHnsa no pesynbTtatam ayauTa (3.9.6),
aHanu3a gaHHbIX, aHanu3 (3.8.7) co CTOPOHbI PYKOBOACTBA UIN ApYyrne cpeactea u 0b6bIvMHO BEAYLWNM K KOPPEKTUPYIOLWLUM
aencrTeuam (3.6.5) v npepynpexgarwwum gencteuam (3.6.4).

3.2.14 peaynbTaTUBHOCTD (effectiveness): CteneHb peanusayun 3aniaHMpoBaHHOW AeATENBLHOCTU U O0C-
TUXKEHUA 3anaHUPOBaHHbIX Pe3ynbTaToB.

3.2.15 achhekTuBHOCTDL (efficiency): CBa3b MexXay AOCTUMHYTLIM pe3yfibTaToOM U UCNOSb30BaHHbLIMU pe-
cypcamum.

3.3 TepMUHbI, OTHOCSILLMECH K OpraHusauunmu

3.3.1 opraHusauus (organization): ['pynna paboTHUKOB N HEOOXOANUMbIX CPEeACTB € pacnpegesieHUEM OT-
BETCTBEHHOCTUW, NOSTHOMOYUU N B3AUMOOTHOLLUEHWIA.

lMpumep — Komnanusa, kopnopauuws, pupma, npeanpustne, yvpexaeHme, dnarotBOputenbHas opraHusayus,
npeanpuaTUe Po3HWYHOW TOProBMK, accounauus, a TakKke ux nogpasgeneHnsa nnm KombmHaumsa ns Hux.

[TpumevyaHuna

1 Pacnpegenenne obblvHO DbIBAET ynopsgoYeHHbIM.

2 OpraHu3auust MOXeT bbiTb rocygapCTBEHHON UIMN YaCTHOWN.

3 Hacrosilwee onpeageneHne AeUCTBUTENBbHO NPUMEHUTENBHO K CTaHA4apTamMm Ha CUCTEeMbl MeHeAXXMeHTa Kade-
ctBa (3.2.3). B pykoBoactee NICO/M3K 2 npuBegeHo apyroe onpeaerneHne TepmMmHa «opraHusaumsy.

3.3.2 opraHu3zayuMoHHas cTpykKrypa (organizational structure): PacnpegeneHne 0TBETCTBEHHOCTU, NOMHO-
MOYMU U B3aUMOOTHOLLUEHUN Mexay paboTHUKaMN.

[TpumevaHuna

1 Pacnpegenenne obbivHO ObIBAET ynopsagoyeHHbIM.

2 OdmumnanbHO OPOPMITEHHAs OpraHn3aunoHHas CTPYKTypa 4acTto COOAEPXUTCHA B PYKOBOACTBE MO Ka4YeCTBY
(3.7.4) nnn B nnaHe Ka4vecrtsa (3.7.5) npoekTa (3.4.3).

3 OpraHm3aunoHHass CTPYKTypa MOXET BKoYatb B cebsi COOTBETCTBYHOWME B3aUMOAEWNCTBUS C BHELWHUMW
opraHuzauuamm (3.3.1).
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3.3.3 nHdppacTpykrtypa (infrastructure): <Opranmzayma> CoOBOKYNHOCTL 34aHNK, 060pya0oBaHUA U CNYXKO
obecneveHus, HeobxoanMbIX AN PYHKLUUOHNPOBAHUA opraHmM3aunm (3.3.1).

3.3.4 npousBoacTBeHHas cpeaa (work environment): COBOKYNHOCTb YCNOBUW, B KOTOPLIX BbINOJTHAETCS
paboTa.

[TpunmeyaHwune— YcnoBusi BKMOYaloT B ¢cebs chmnanyeckue, coymanbHble, NCUXONOTMYECKNE N IKONOTNYECKNe
dhakTopbl (TakMe Kak TemnepaTypa, CUCTEMbl MPU3HAHUA U NOOLPEHUS], 3PrOHOMUKA U COCTaB atMmocdepsbl).

3.3.5 noTpebutenb (customer): OpraHnsauua (3.3.1) unu nuuo, nony4varwLline npoaykuur (3.4.2).
lMpumep — KnneHT, 3aKkas4vnk, KOHEYHbIW NONb30BaTerb, PO3HUYHbIM TOProeel, beHeduumap n nokynaTenso.

[TpumeyvaHwne—IlloTtpeburens MmoxeTt BbiTb BHYTPEHHUM UMW BHELLHMM MO OTHOLWEHUIO K OPraHn3auuu.

3.3.6 nocTtaBWMUK (supplier): Opranuzauma (3.3.1) nnu nnuo, npegocTaBnawoLne npoayKuuK (3.4.2).

lMpumep — [NponsBoanTenb, ONTOBUK, NPeaAnpusiTUe PO3HUYHOW TOProBMv UNu Npoaasel, NpoayKUnKM, UCNOMHU-
Tenb YCNyru, NOCTaBLWUK MHpOpMaL .

[TpuymevaHuna
1 MocTaBWmMK MOXET ObITb BHYTPEHHUM UMM BHELLHUM MO OTHOLWEHWUIO K OpraHn3auuu.
2 B KOHTpakTHOM cuTyauum nocTaBWmMKa MHOr4a Ha3biBAOT «NOAPAOAHYNKOM.

3.3.7 3aMHTepecoBaHHas ctopoHa (interested party): Jluyo nnuv rpynna nuu, 3aMHTepecoBaHHbIX B Aes-
TeNbHOCTU UNK ycnexe opraHusauuu (3.3.1).

lMpumep — MoTpebuTtenu (3.3.5), Bnagenbubl, paboTHMKM oOpraHu3aymm, nocTaBlWUKKU (3.3.6), DaHKMPbI, acco-
Lmaumn, napTHEPbI UMM ODLWECTBO.

[TpumedaHne—Ipynna MOXeT COCTOSAATb U3 OPraHn3aLnmn, ee 4YacTu UN1 N3 HECKONMbKUX OpraHn3auuin.

3.3.8 KOHTpaKT (contract): Obs3biBaloLlee cornalleHume.

3.4 TepMUHbI, OTHOCSALLMECH K NpoLleccaM U NpoayKUUn

3.4.1 npouecc (process). COBOKYNMHOCTbL B3aMMOCBA3aHHbIX UITX B3aUMOAEUCTBYIIOLLUMX BUAOB AeATENBHO-
CTU, Npeobpasylollas BXodbl B BbIXOAbI.

[TpumevaHuna

1 Bxogamu K npoueccy 0bbIYHO SABMSAKTCS BbIXO4bl APYIMX NPOLECCOB.

2 Npouecckl B opraHn3aumu (3.3.1), kKak npaBuno, NiaHNpyoTCA N OCYLLLECTBNAIOTCA B YNPaBNSAEMbIX YCIOBUSAX C
Lenbto gobaBneHns LeHHOCTH.

3 lpouecc, B KOTOPOM NoATBEPXAEHNE cooTBeTCTBUA (3.6.1) KOHeYwHOW npoaykuun (3.4.2) 3aTpyaHEHO UK
3KOHOMMYECKN HeuenecoobpasHo, 4acTo OTHOCAT K «CneunanbHOMY MPoLeccy».

3.4.2 npoaykuuna (product): PesynbTtaT npouecca (3.4.1).

[TpumevaHunaA

1 CywWwecTBYIOT YeTbIpe 0bWwme KaTeropnm NpoayKUnn:

- ycnyru (Hanpumep, nepeBo3Kun);

- NporpamMmmHble cpeacTBa (Hanpumep, KOMNbIOTEPHAs NporpamMmma, CrnoBapb);

- TEXHUYECKNE cpeacTBa (Hanpumep, y3en gsuraTtens);

- nepepabaTbiBaemMmble martepuansl {(HanpMmep, cMmaska).

Muorne Buabl Npoaykunm coaepXaTt 3MeMeEHTbl, OTHOCSALWMECH K Pa3NIUYHbIM 0DLWKMM KaTteropmam npoaykummn, OT-
HECEHWE NPOAYKUUN K yCryram, rnporpamMmmHbiM, TEXHUYECKUM CPeacTBaM Unu nepepadartbiBaeMbliM MaTepuanam 3aBu-
CUT OT npeobnagatoLwero snemMeHTa.

Hanpumep, noctaBnsaemas npoaykumst «aBToMmobunb» COCTOUT U3 TEXHUYECKUX CPEeACTB (Hanpumep, WuH), nepe-
pabatbiBaeMbIX MaTepuanoB (roptodee, oxnaxgaruwas XuakocTb), NPOrpaMmMHbIX CpeacTB (NporpaMmmMHoOe yrpaBneHue
ABUraTenem, MHCTPYKUMS ans BOAUTENS) U yenyrn (pasbsCHEHUS MO 3KCNnyataunn, gaBaemble npoaaBLOM).

2 Ycnyra siBnsieTcs pes3ynerartom, No MeHbLUEN Mepe, OQHOIo AencTBust, 0b6a3aTenbHO OCYLWECTBIIEHHOIO NPU B3a-
NMMOOENCTBUM NOCTaBLWMKA (3.3.6) n noTpebuTtena (3.3.5), n, kKak npasuno, HemaTtepuanoHa. [lpegocrTaBneHne yenyrm
MOXET BKIOYaTh B cebsl, Hanpumep, cregyrulee:

- AEATENbHOCTb, OCYLLECTBNEHHYIO HA NOCTABIIEHHON NOTPEbUTENEM MatepuanbHOW NPOAYKUMK (Hanpumep, pe-
MOHT HEUCNPABHOINro aBToMObUNS);

- OEATENbHOCTb, OCYLWECTBNEHHYI0 HA NOCTABMNEHHON NOTPEbUTENEM HEMATEPUANBHOW NPOAYKUUK (Hanpumep,
COCTaBNEHME 3asIBNEHNs 0 Joxoaax, Heobxoammoro ans onpegeneHus pasmepa Hanora);

- NPeaoCTaBNeEHNE HEMATEPUANbHOW NPOAYKUMK (HanpuMmep, MHpopMaUnn B CMbICNE nepegayn 3HaHun);

- co3aaHue bnaronpusATHbIX YCNoBUW Ans notpebutenen (Hanpumep, B roCTUHULIAX N PecTopaHax).
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[IporpammHoOe cpeacTBoO coaepXMT nHopmaunio n 0bbIMHO ABNSAETCA HEMATEPUanbHbIM, MOXET Takke OblTb B
dhopme nogxoaos, onepaumm nnu npoueaypbl (3.4.5).

TexHn4eckoe cpeacTBO, Kak MNpaBwuno, SBMSAETCA MaTtepuarnbHbIM U €ro KONMUYeCcTBO BbIPaXaeTCH NCHUCTIAEMON
xapakrepuctukon (3.5.1). [lepepabaTtbiBaemblie mMaTepuanbsl 0ObIMHO SBMATCA MaTepuanbHbIMWU U UX KONMUYECTBO
BblpaXkaeTcsl HENPEPbIBHOW XapakTEPUCTUKON. TexHU4eckne cpeactBa n nepepabartbiBaemMble MaTepuarnbsl YacTo Ha3bl-
BAlOT TOBapamu.

3 ObecneveHune KavectBa (3.2.11) HanpaBneHo, rMaBHbIM 00pa3oM, Ha nNpeanonaraemMmyro nNpoaykuuto.

3.4.3 npoeKT (project): YHUKanbHbIN npouecc (3.4.1), COCTOALLNK N3 COBOKYMHOCTU CKOOPANHUPOBAHHBLIX U
ynpaBgdeMbIX BUAOB AeATENLHOCTU C HAYanbHOW U KOHeYHOW gaTamMuy, NpeanpuHATLIX 4N AOCTUXEHNUS Lenu,
COOTBETCTBYIOLLEN KOHKPETHLIM TpeboBaHUAM (3.1.2), BKNovatoWmni orpaHMveHs No cpokam, CTOMMOCTU U pe-
cypcam.

[TpumevyaHuna

1 OTAenbHbIM NPOEKT MOXET DbITb YACTbIO CTPYKTYPbI BOnee KPynHoro npoekTa.

2 B HEKOTOPbLIX NPoOEKTax Luenn COBEPLLUEHCTBYIOTCH, a XapakTepucTuku (3.5.1) npoaykumnmn onpeaensitotca cooT-
BETCTBEHHO NO Mepe pa3BUTUSA NPOEKTA.

3 Bbixogom npoekta MoxeT bbiTb OQHO N3aenue Unm HECKoONbKo eanHuy npoaykuun (3.4.2).
4 ApgantuposanHo na ICO 10006:2003.

3.4.4 npoekTupoBaHue U pa3paboTka (design and development): CoBokynHOCTL npoueccoB (3.4.1), ne-
peBoasiLLnX TpeboBaHusA (3.1.2) B ycTaHOBMEHHbIEe XapaKTepuctuku (3.5.1) unun cneuncpukaymu (3.7.3) Ha
npoaykuuio (3.4.2), npouecc (3.4.1) unu cuctemy (3.2.1).

[TpumevyaHuna

1 TepMUHbI «NPOEKTUPOBAHUE» N «pa3paboTka» MHOr4a UCNONb3YHT KAK CUHOHUMbI, 8 MHOraa — Ans onpeaene-
HUS1 pa3fn4yHbIX CTagun npouecca nNPoeKTUpoBaHUA U pa3paboTKu B LENOM.

2 [1ns1 0603HaveHna 0b6beKTa NPOEKTUPOBAHUSA U Pa3paboTKU MOryT NPUMEHATBLCH onpeaensowme cnosa (Hanpu-
MepP, NMPOEKTUPOBAHNE U pa3paboTka NpoaykumMm Unn NpoekTupoBaHue n paspabotka npouecca).

3.4.5 npoueaypa (procedure): YcTaHOBNEHHbLIA CNOCOD OCYLLLECTBEHUS AeATeNbHOCTU v npouecca (3.4.1).

[TpumevyaHuns

1 MNpoueaypbl MOryT O6bITb AOKYMEHTUPOBAHHLIMU UNN HEAOKYMEHTUPOBAHHbLIMM.

2 Ecnv npoueanypa AOKYMEHTUPOBAHA, YacTO UCMONb3YyeTCH TEPMUH «MTUCbMEHHAas npoueaypa» Unn «4OKyMeHTH-
poBaHHas npoueaypa». QokymeHT (3.7.2), coaepxawmm npoueaypy, MOXeT Ha3biBaTbCH «NPOUEAYPHbIN AOKYMEHTY.

3.5 TepMUHbLbI, OTHOCALLMECSA K XapaKTepUCTUKaMm
3.5.1 xapakTepuctuka (characteristic): OTnnmunTensHoe CBOUCTBO.

[TpumevyaHuns

1 Xapakrtepuctuka MmoxeTt BbiTb NPUCYLLEN NN NPUCBOEHHOWN.

2 Xapaktepmnctuka MoxeT ObiTb KAYECTBEHHOW U KONTMYECTBEHHOMWN.

3 CyLLEeCTBYIOT pasfnyHble Kracchl XapakTepPUCTUK, TAKNe Kak:

- (hbusmnyeckne (Hanpumep, MeXaHNYeckne, 3MeKTPUYEecKne, XMMUYeCcKne Unn Bnonornvyeckue XapakTrepucTukmn);

- OpraHonenTuyeckne (Hanpumep, CBSA3aHHbIE C 3arnaxom, OCSA3aHNEM, BKYCOM, 3PEHUEM, CITYXOM);

- 3TUHEecKme (Hanpumep, BEXIMUBOCTb, YECTHOCTb, NPaBANBOCTb);

- BPEMEHHbIE (Hanpumep, NYHKTYanbHOCTb, HE30TKA3HOCTb, AOCTYINHOCTD);

- 3ProHOMUYECKME (Hanpumep, (PU3NONOrMYeckne XapakTepucTUKM UKW CBSI3aHHble C 6e30nNacHOCTbI  Yeno-
BEKA);

- (PYyHKUMOHAaNbHbIE (HANPUMeEpP, MakcuMarnbHas CKOPOCTb CaMoreTa).

3.5.2 XxapakrepucTtuka KavecrtBa (quality characteristic): lNpucyllasa npoaykuuu (3.4.2), npoueccy (3.4.1)
M cucteMe (3.2.1) XxapakTepucTtuka (3.5.1), oTHocAWaAca K TpeboBaHUKo (3.1.2).

[TpuymevaHuna

1 CnoBO «npucyLwas» 03Ha4vaeT CBOUCTBEHHOCTb YeMy-Nnnbo, 0COBEHHO, €CINN 3TO OTHOCUTCH K MOCTOSIHHOW Xapak-
TEPUCTUKE.

2 [1pncBOEHHbIE XapakKTEPUCTUKM NMPOAYKUMK, NMpouecca unm cuctembl (Hanpumep, UeHa npoaykuuu, Bnageneuy
NPOAYKUMKN) HE ABNSAIOTCH XapakTepUCTUKaMM KadecTBa 3TOW NpoayKuum, npouecca unm CUCTEMBI.

3.5.3 HapgexHocTb (dependability): CobupatenbHbIN TEPMUH, NTPUMEHSAEMBIA ANl ONUCaHUSl CBOUCTBA ro-
TOBHOCTU U BITUAOLLMX HA HEMO CBOUCTB DE30TKA3HOCTU, PEMOHTOMNPUroAHOCTU U 0becneuyeHHOCTU TEXHUYECKOTo
obCcnyXMBaHUA N peMOoHTa.
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[MTpunmedvyaHwue— TepMNH «KHAAEXHOCTb» NPUMEHSAETCH TONbKO AN 0OLWEero HeKONMMYeCTBEHHOIO ONMUCaHUS

CBOUCTBA.
IM3K 60050-191:1990]

3.5.4 npocnexuBaeMocTb (traceability): BoamMoXXHOCTb NpocneanTb UCTOPULD, MPUMEHEHNE T MECTOHa-
XOAEHWe Toro, YTo paccMaTpuBaeTcs.

[TpumevyaHuns

1 IpocnexmBaemMocTb NPUMEHNTENBHO K NpoaykKumMu (3.4.2) MOXET OTHOCUTBLCSH K:
- MPOUCXOXAEHUIO MaTEPNANoOB U KOMIMIIEKTYIOLWMNX;

- UCTOPUN 0OPABOTKM;

- pacnpegeneHnio 1 MeCTOHaXoXAeHUIO NPOAYKUMN MOCNe NMOCTaBKM.

2 B obnactn metponormm npuHATO onpeaenexHue, npusegeHHoe B VIM-1993, 6.10.

3.6 TepMUHBbI, OTHOCSILLMECSH K COOTBETCTBUIO

3.6.1 cooTBeTCcTBUE (COonformity): BoinonHeHWe TpeboBaHuA (3.1.2).

3.6.2 HecooTBeTCTBUE (Nonconformity): HesbinonHeHne TpeboBaHuaA (3.1.2).

3.6.3 aedrekT (defect): HeBbinonHeHne TpeboBaHua (3.1.2), cBA3aHHOMO ¢ NpeanofaraemMbsiM UMK yCTa-
HOBNEHHbLIM UCMNONbE30BaHUEM.

[TpumevyaHuna

1 Paznuumne mexay noHATUsMKU aedekT n HecooTBeTcTBUe (3.6.2) ABNSAETCH BaXHbIM, TaK KAK UMEET NOATEKCT
OPNANYECKOro xapakrepa, 0COBeHHO CBSAA3aHHbLIN C BONPOCamMn OTBETCTBEHHOCTU 3a KQ4eCcTBO npoaykuun. CnegoBaTtenb-
HO, TEPMUH «OeeEKT» criegyeT UCMonb3oBaTh Ype3BblHaNHO OCTOPOXKHO.

2 VMicnonb3oBanue, npegnonaraemoe nortpeoutenem (3.3.5), MOXET 3aBUCETb OT Xapakrepa nHdopmauumn, Takon
KaK MHCTPYKUUK MO UCNOMb30BAHUIO U TEXHUYECKOMY ODCNYXXMBaAHUIO, NPeaoCcTaBNsieMble NOCTABWUKOM (3.3.6).

3.6.4 npegynpexaatouiee gencrteue (preventive): [leicTeure, npeanpuHATOe ANS yCcTpaHeHUs NMpUYnHbI
MnoTeHUNansHOro HecooTBeTCTBUS (3.6.2) N Apyro NoTeHUManbHO HeXenaTenbHON CUTyaunn.

[TpumevyaHuns

1 NoTeHUunanbHOEe HECOOTBETCTBUE MOXET UMETb HECKONBbKO MPUYUH.

2 Npepynpexaaowee gencTBme NpeanpuHumMaoT Ans NpegoTepaweHus BO3HMKHOBEHNSI CODbITUA, 8 KOPPEKTU-
pyrouwee aeucrteue (3.6.5) — ans npeaoTBpaLLeHNst NOBTOPHOIO BO3HUKHOBEHUS CODBLITUSI.

3.6.5 KoppeKkTUpyroLwee aenctBue (corrective action): lenctane, npeanpuHsToe ang ycTpaHeHUs npuym-
Hbl OBHapPYXeHHOro HeCoOTBETCTBUA (3.6.2) UNK Apyron HexxenaTtenbHOW cUTyaLnu.

[TpumevyaHuna

1 HecooTBeTCTBME MOXET MMETb HECKOJIbKO MPUYNH.

2 Koppektupylwwee genctene npegnpuHUMalT ans npeaoTBpaweHns NOBTOPHONrO0 BO3HUKHOBEHUS cobbITUA, a
npeaynpexapawwee gencreue (3.6.4) — ana npegoTBpalleHnss BOSHUMKHOBEHUS CODbITUS.

3 Cneagyet pasnuyartb TEPMUHbI KOppeKuus (3.6.6) n KoOppekTupytowee JeNCTBUE.

3.6.6 Koppekuua (correction): dencteune, npeanpuHATOe Anst yCTpaHeHUs 0bHapy)XeHHOro HeCooTBeT-
cTBUA (3.6.2).

[TpumevyaHuna
1 Koppekuns MOXeT OCYLECTBNATHCHA B COMETAHUN C KOPPEKTUpYHLWMUM aencteuem (3.6.5).
2 Koppekunsa MoXeT BKtoYvaTb B cebs, Hanpumep, nepeaenky (3.6.7) unn cHUXeHue rpagauun (3.6.8).

3.6.7 nepeaenka (rework): encTteue, npegnpuHATOE B OTHOLLEHUN HECOOTBETCTBYIOLLEN NpoayKunn (3.4.2)
ONSA TOro, YTobbl OHA COOTBETCTBOBANA TpeboBaHUAM (3.1.2).

[TpumedaHnwune—BoTtnuune ot nepeaenkm pemoHT (3.6.9) MOXeT BO3AENCTBOBATb HA YaCTU HECOOTBETCTBYHO-
Len nNpoaykumn nimn N3aMmeHsITb nx.

3.6.8 cHkeHuMe rpagaunu (regrade): IameHeHne rpagauum (3.1.3) HeCOOTBETCTBYHOLLIEV NpoayKUuuKn (3.4.2)
08 10ro, YTOoOLI OHAa COOTBETCTBOBANA TpedboBaHUAM (3.1.2), OTINYHBIM OT UCXOOHbIX.

3.6.9 peMOHT (repair): lencteue, npeanpuHATOE B OTHOLLEHUX HeCOOTBETCTBYIOLLEN npoayKunun (3.4.2)
Ons Toro, Ytobbl caenaTthb ee nNpMeMneMon anga npeanonaraeMoro UCnofib3oBaHUA.

[TpuymevaHuna
1 PeMOHT BKIloYaeT B cebsl AencTBue No ncnpaBneHuto, NpeanpuHAToe B OTHOLWLEHUM paHee COOTBETCTBOBABLUEN
NPOAYKUMN AN €€ BOCCTAHOBIEHUS C UENbI0 UCMONb30BaHUSA, HANPUMEP, KaK YacTb TEXHUYECKOro 06CnyXMBaHus.

2 B otnnumne o1 nepepenku (3.6.7) peMOHT MOXET BO3AENCTBOBATbL HA YAaCTWU HECOOTBETCTBYOLWLEN NPOAYKLUNN NN
N3MEHATb UX.
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3.6.10 ytunusauus (scrap): [lectesre B OTHOLLEHUM HECOOTBETCTRYOLLEN NpoayKuuu (3.4.2), npeanpuHs-
TOEe ANA npeaoTBpalleHna ee nepeBoHavanbHO NpegnonaraemMmoro UCnofib3oBaHus.

lMpumep — lNepepaboTka NN YyHUUTOXEHNE.

[TpuymedaHwne —B cutyauum ¢ HECOOTBETCTBYIOLLEN YCITYIrOn NCNOSIb30BaHWE NpeaoTBpaLlaeTcsa nocpegcTBom
npekpaweHns yeryru.

3.6.11 pa3pelwleHMe Ha OTKNOHeHUe (concession): PaspelleHne Ha UCNoNb3oBaHWe Ny BbINycK (3.6.13)
npoAaykuuu (3.4.2), kotopasi He COOTBETCTBYET YCTAHOBNEHHbLIM TpeboBaHUAM (3.1.2).

[1TpunmeyaHne—PaspeweHne Ha OTKIIOHEHNE ODbIYHO PpacnNpoOCTPaHAETCH HA NOCTABKY NPOAYKUNK C HECOOT-
BETCTBYIOLLMMU XapakTepuctukamm (3.5.1) anst ycTaHOBNEHHbIX COrMAacOBaHHbIX OrPaHNYEeHUI NO BPEMEHU UMK KONn4e-
CTBY AaHHOW NPOAYKUUN.

3.6.12 pa3pewieHne Ha oTcTynneHue (deviation permit): PaspelleHne Ha OTCTYNNIEHME OT UCXOAHbLIX YCTa-
HOBMEHHbIX TpeboBaHU (3.1.2) K npoaykumnn (3.4.2), BblgaHHOE A0 ee Npon3BOACTBA.

[TpwnmeyaHune— Pa3peweHne Ha OTCTYNNEHne, Kak NpaBuno, 4aeTcs Ha OrpaHNYeHHOe KONMMYEeCTBO NPOAYKUUN
NN nepuoa BpeMeEHU, a Takke AN KOHKPETHOro MCronb30BaHUA.

3.6.13 BbINycK (release): PaspelieHne Ha nepexoa K crneayroulen ctagum npouecca (3.4.1).

[TpumedyaHune—B aHIMUNCKOM $13blke, B KOHTEKCTE MporpamMmMHbIX cpeacTts, TEPMUHOM «release» yacTto
Ha3bIBAlOT BEPCUID CaMUX MPOrpaMmmMHbIX CpPeacTB.

3.7 TepMUHDbI, OTHOCSALYMECH K AOKYMEeHTaLlun
3.7.1 nupopmayua (information): 3HavynMble gaHHbIE.
3.7.2 pokyMeHT (document): UHdpopmauyma (3.7.1), npeactaBneHHasi Ha COOTBETCTBYHOLLLEM HOCUTENE.

lMpumep — 3anucu (3.7.6), cneuudpukauna (3.7.3), npoueaypHbIN JOKYMEHT, YEPTEXK, OTHET, CTaHAAapT.

[TpumevaHunaA

1 Hocntenb moxeTt BbiTb ByMaXKHbIM, MAarHUTHbLIM, 3NEKTPOHHBIM UITU ONTUYECKUM, KOMMBIOTEPHbLIM ANUCKOM, §O-
Torpaduen nnm 3TanoHHbIM 06pa3LoM, UMK X KOMBUHaAUNEN.

2 KoOMNNnekT 4OKYyMEHTOB, HaNpumMep, cneundukaumn u 3anmcen, 4Yacto Ha3biBaeTCHa «QOKYMEHTaUuneny.

3 HekoTopble TpeboBanua (3.1.2) (Hanpumep, TpeboBaHne K pazbopunMBOCTU TEKCTA) OTHOCATCH KO BCEM BMaam
OOKYMEHTOB, OAHAaKo MOryt ObiTb ocobblie TpeboBaHusa K cneyundmkaumsam (Hanpumep, TpeboBaHme K ynpaBrieHUto
nepecmMmoTpamMmmn) 1 3anucsam (Hanpumep, TpeboBaHne K BOCCTAHOBNEHWUIO).

3.7.3 cneundukayus (specification): okymeHT (3.7.2), ycTaHaBnnearwLwmm TpedboBaHusa (3.1.2).

[TpumedaHwune— Cneundunkaumm MoryT OTHOCUTBCA K AEATENBHOCTU (Hanpumep, npoueaypHbi JOKYMEHT,
cneundukauma Ha npouecc unu cneyndukaunsa Ha ncnoiTaHne) nnu npoaykuuun (3.4.2) (Hanpumep, TEXHUYECKUE YCIo-
BUS HA NPOAYKUMIO, SKCNNyaTaUuNOHHAA AOKYMEHTALUA N YEPTEXKMN).

3.7.4 pykoBOACTBO No KavecTBY (quality manual): JokyMeHT (3.7.2), onpeaensioumm cuctemy meHeAa-
XXMeHTa KavecTBa (3.2.3) opraHm3sauum (3.3.1).

[1pumeyaHune—PykoBoacTBa NoO KAYECTBY MOMYT pasnunyaTbCsl Mo AeTanbHOCTU U3NOXEHWS U hopme, ucxoast
N3 pasmepa v CrOXHOCTU KOHKPETHOW opraHm3auum.

3.7.5 nnaH kadvectBa (quality plan): lokymMmeHT (3.7.2), onpeaenswoLlmin, Kakie npoueaypbl (3.4.5) u
COOTBETCTBYIOLLME Pecypchl, KEM N KOraa A0MKHbI MPUMEHATLCA B OTHOLLIEHUW KOHKPETHOro npoekTa (3.4.3),
npoaykuuu (3.4.2), npouecca (3.4.1) nnv KoHTpakTa (3.3.8).

[TpumevyaHuns

1 K Takmum npouegypam 0bblMHO OTHOCATCH NpOUEAypbl, CBA3AHHbIE C NpoueccaMmn MEHEMKMEHTA KavyecTBa U
npoueccamMmm XU3HEHHOTO UMKIa npoaykumum.

2 [lnaH kavecTBa 4acTo COAEPXKUT CCbINKM Ha pasgenbl PpyKoBoACTBA MO KavecTBy (3.7.4) unu npoueaypHble
OOKYMEHTHbI.

3 [naH kKa4vecTBa, Kak NpaBuIo, sIBNSETCA OAHUM U3 Pe3ynNbTaToB NSIAHUPOBAHUA KavecTBa (3.2.9).

3.7.6 3anuckb (record): flokyMeHT (3.7.2), cogepXawln OOCTUTHYTbIE pe3ynbTaTbl WNU CBUAETENbLCTBA
OCyLLeCTBNEeHHOM OeATENbHOCTN.

[TpumevaHuna

1 3anncu mMoryT ucnonb3oBaTbCH, HANPUMEP, ANA AOKYMEHTUPOBAHUS NpocnexuBaemocTn (3.5.4) n cengerternb-
cTBa npoeeaeHus sepudpukauunu (3.8.4), npeaynpexaarownx aeucteniu (3.6.4) n KoppekTupyrowmnx aencteum (3.6.5).

2 ['lepecmoTpbl 3anucen, Kak npasuso, B ynpaeneHUn He HYXXOar TCA.
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3.8 TepMUHbI, oTHOCSALLUECSH K OLleHKe
3.8.1 06beKkTUBHOE cBMAETENbLCTBO (Objective evidence): [laHHbIe, noaTBEpPXKAAOLLME HANTUYME UMNN UC-
TUHHOCTb Yero-nmodo.

[MTpumedyaHune— ObbekTMBHOE CBUAETENBCTBO MOXET BbITb NONy4YeHO NyTeEM HaAbNwaeHUs1, N3MEPEHNUS,
ncnbiTadma (3.8.3) unun apyrum cnocobom.

3.8.2 KOHTpoOnNb (inspection): [Npoueaypa oLueHUBaHUSI COOTBETCTBUA NMyTEM HABMIOAEHUSA U CYXKOEHUN, COM-
POBOXAaeMbIX COOTBETCTBYHLLMMU U3MEPEHUAMW, UCTIBITAHUAMU UITN KanMOPOBKOWN.

[Pykosoacteo MCO/MOK 2]

3.8.3 ucnbitaHue (test): OnpegeneHne cAHOMN UNN HECKOMNBKUX XapaKTepPUCTUK (3.5.1) cornacHo yCTaHOB-
reHHoW npoueaype (3.4.9).

3.8.4 Bepudukauua (verification): NogtTeepxaeHne nocpeacTBOM NpeacTaB/ieHNs 00 beKTUBHbLIX cBUAe-
TenbCTB (3.8.1) TOro, UTo yCTaHOBMNEHHbLIe TpeboBaHUA (3.1.2) OblN BbINOMHEH®I.

[TpumevaHuna
1 TepMnH «BEpMPULUNPOBAH» UCNONB3YIOT AN 0003HAYEHNUA COOTBETCTBYIOLWEND cTaTyca.

2 [lesaTenbHOCTb NO NOATBEPXKAEHUIO TPEOOBAHNSA MOXET BKNO4YaTh B CE0S:
- OCYLLECTBIEHNE anbTEPHATUBHbLIX PACYETOB;
- cpaBHeHne cneundukaummn (3.7.3) HA HOBbIM NPOEKT C aHaNOrMYHOW AOKYyMeHTaumen Ha anpobupoBaHHbLIN

NPOEKT;
- NpoBeAeHne ucnbiTaHum (3.8.3) N AeMOHCTPpaUWN;
- aHann3 AOKYMEHTOB A0 X BbINyCKA.

3.8.5 Banuaauusa (validation): lNoaTeepxaeHre NocpeacTBOM NpeacTaBneHNs 00 beKTUBHLIX CBUAETENLCTB
(3.8.1) Toro, uto TpedboBaHuA (3.1.2), npeaHasHavYeHHble A1 KOHKPETHOMO UCMNOMBE30BaHUA UK NPUMEHEHNS,
BbIMOJTHEHBI.

[TpumevyaHuna
1 TepMUH «BanMaUpoOBaH» UCNONb3YIOT Ans 0603Ha4YeHUsA COOTBETCTBYIOLWENO cTaTyca.

2 YcnoBus NMPUMEHEHNA MOIYT ObITh pealibHbIMU NI CMOAEeTINPOBaHHbIMN.

3.8.6 npouecc kBanudunkauumm (qualification process): NMpouecc (3.4.1) aeMoHCTpaLUM CNOCOBHOCTU Bbl-
MOJSTHUTL YCTaAHOBNEHHbIE TpeboBaHUA (3.1.2).

[TpumevyaHuna
1 TepMuH «KBannduUMpOBaH» UCNONb3YIOT Anst 0003HAYEHN COOTBETCTBYIOLWLEND cTaTyca.
2 KBanndunkaums MoXeT pacnpocTpaHsTbCsl Ha paboTHUKOB, npoaykuuio (3.4.2), npouecchl nn cuctemsl (3.2.1).

lpumep — [Npouecc kBannpmnkaymm aygntopoe, NpoUecc Keanunpukaumm martepuvana.

3.8.7 aHanus (review): [leatenbHOCTL, NpeanpuHMMaemMast 4nga ycTaHOBEHUS NPUroaHOCTU, adekBaTHOCTU
1 pe3ynbTaTUBHOCTHU (3.2.14) paccmaTpuBaeMoro obbekra ans A0CTUXKEHUA YCTaHOBNEHHbIX Lieneu.

[TpunmeyaHumne— AHanua MOXET TakKke BKtovaTb onpeaenenne achcdekTtuBHocTn (3.2.15).

lpumep — AHann3 co CTOPOHbI PYKOBOACTBA, aHanNn3 NPoOeKTUPOBaHUS N pa3paboTku, aHanma TpeboBaHnm noT-
pebutenen, aHann3 HeCOOTBETCTBUMN.

3.9 TepMUHBbI, OTHOCALWUECH K ayaAUTY (NpoBepkKe)

3.9.1 aygut (npoBepka) (audit): CuctemaTnieckmi, He3aBUCUMbIA U AOKYMEHTUPOBaHHLI npouecc (3.4.1)
NnonyyeHns cenaeTenbCcTB ayauTa (3.9.4) n 06bEeKTUBHOIO UX OLEHMBAHUS C LleNbio YCTaHOBNEHUSI CTeNeHN
BbINOMHEHWS COrnacoBaHHbIX KpuTepueB ayauTa (3.9.3).

[TpumevaHunaA

1 BHyTpeHHMe ayauTbl, MHOrAa HasbiBaeMble ayauTbl MNEPBOW CTOPOHON, NPOBOAATCA 0ObIMHO CamMOW OpraHu-
3auuen (3.3.1) nn OT ee UMEHN AN BHYTPEHHUX LUENEN U MOTyT CNyXXUTb OCHOBAHMEM ANA AeKnapauum 0 COOTBET-
cTBuu (3.6.1). Bo mHOrmx cny4asix, ocobeHHo B HEBONbLINX OpraHn3aunsix, HE3aBUCUMOCTb MOXET DbITb NPOAEMOHCTPU-
pOBaHa OTCYTCTBMEM OTBETCTBEHHOCTU 3a paboTy, NOABEPraeMyto ayauTy.

2 BHelWwHre ayanTbl BKNOYAtoOT B ¢ebs ayanTbl, 0ObIMHO HA3bIBAEMbIE ayaAUTblI BTOPOW CTOPOHOW UMK ayauTbl Tpe-
Tben CTOPOHOW. AyauTbl BTOPOW CTOPOHON NPOBOAATCSH CTOPOHAMMU, 3aUHTEPECOBAHHbIMN B AEATENBHOCTU OpraHmsaumn,
Hanpumep, noTpedutenamu (3.3.5) nnu gpyrmmm nuuamm o1 X UMeHN. AyanTbl TPETbEN CTOPOHOWN NPOBOASATCH BHELLHW-
MW HE3ABUCUMbIMU OpraHun3auusammn. 3T opraHu3aumm OCYWeCcTBNAT cepTudunkaumio unn permcTpaunio Ha CoOOTBET-
cTBue TpedboBaHusamM, Hanpumep, TpedboBaHuam NCO 9001:2000 n MCO 14001:2004.

3 Ecnn aBe n bonee cucteMbl MeHeMKMeHTa (3.2.2) noaBepraTcs ayauTy BMeCTe, 3TO Ha3bIBAETCSH KOMIIIEKC-
HbIM ayanToOM.

4 Ecnn gpBe nnn HECKONbKO OpraHu3aumn COBMECTHO NMPOBOAAT ayauT npoBepsaeMoun opraHusauun (3.9.8), 310
Ha3bIBAETCH COBMECTHbIM ayauToM.
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3.9.2 nporpamma ayauTta (audit programme): COBOKYNHOCTb O4HOM0 UNN HECKONLKMX ayanToB (3.9.1),
3annaHupoBaHHbIX Ha KOHKPEeTHLIV Nepuod BpeMeHN N HanpaBneHHbIX Ha A0CTUXKeHNEe KOHKPETHOW Lenn.

[TpumeyaHne—Illporpamma aygnTta BKIIIOYAET B €051 BCIO AEATENBHOCTb, HEOBX0AMMYIO ANS1 NNTAHUPOBAHWUA,
opraHu3auum n NpoBeaeHUs1 ayanToB.

3.9.3 Kputepumn ayauTta (audit criteria): CoBOKYNHOCTb NONUTUKK, NpoLleayp (3.4.5) unv TpedboBaHumM (3.1.2),
KOTOpPbIE MPUMEHSIIOT B BUAE CChINOK.

[TpnumeyaHnue—Kputepun ayauta UCNonb3yoT A1 CONOCTaBlNeEHNA C HUMK CBUpeTenbLCcTB ayauTa (3.9.4).

3.9.4 cBnaeTenbCTBO ayauTta (audit evidence): 3anucu (3.7.6), nanoxeHune paktoB Unu gpyras MHG op-
Maums (3.7.1), KOTopble CBA3aAHbLI C KpUTepuamMun ayauTta (3.9.3) 1 MOryT ObITk NPOBEPEHHI.

[ PUMEYHaAaHWNE — CBH,D,ETEﬂbCTBO avaunta MmOoxXet ObITb KQYECTBEHHbIM UITN KONIMYECTBEHHbIM.

3.9.5 HabnwaeHua ayauTa (audit findings): PeaynbTaTthl oLleHUBaHUS cobpaHHbIX CBUAETEeNbLCTB ayauTa
(3.9.4) N0 OTHOLLEHUIO K KpuTepuam ayauTta (3.9.3).

[TpunmedaHwne— Habnwogenna ayguta mMoryTt ykasbiBatb Ha cooTBeTcTBUE (3.6.1) nnm HecooTBeTCTBUE
(3.6.2) KpuTEPUAM ayauTa UM Ha BO3MOXHOCTU YITy4LLEHWS.

3.9.6 3aKknveHnna no peaynbTtatam ayguTta (audit conclusion): BeixogHble AaHHble ayauTa (3.9.1), npe-
OocTaBneHHble rpynnou no ayauTty (3.9.10) nocne paccMmoTpeHuda Lienen ayauTta U Bcex HadbnwaeHUn ayauTa

(3.9.9).
3.9.7 3aka3zuuk ayauTta (audit client): Opranusauua (3.3.1) nnuv nnuo, 3akazasline ayauT (3.9.1).

[TpnmeyaHune— 3akaszynmkom ayauta MOXeT ObiTb npoBepaemMan opraHu3aums (3.9.8) nnu nwbasa gpyras
opraHm3auua (3.3.1), KoTopas UMEET 3aKOHHOE NN AOroOBOPHOE NPAaBo 3anpocuTb NPOBEAEHNE ayauTa.

3.9.8 npoBepsieman opraHn3auus (auditee): OpraHnsauua (3.3.1), nogeepratollasca ayauty (3.9.1).
3.9.9 aygutop (auditor): Jlnuo, npoaeMoHCTpUpoOBaBLLEE CBOW NIMYHBbIE KaYecTBa U obnagarollee KoMne-
TeHTHOoCTbIO (3.1.6 1 3.9.14) anst npoBeaeHust ayauTa (3.9.1).

[TpunmeyaHune— OnncaHmne BaHbIX NUYHbIX KadvecTB ayautopa npueegeHo B 1ICO 19011:2002.

3.9.10 rpynna no ayauty (audit team): OgMH NN Heckonbko ayauTopoB (3.9.9), npoBoasiLnX ayauT
(3.9.1), npn HeobxoanMMoCTU NogaepKmBaemMble TeXHUYEeCKUMU aKenepTamu (3.9.11).

[TpumevaHunaA
1 OanH n3 ayautopoB B rpynne no ayauTy, Kak npasmno, HasHa4vaeTcs pyKoBOOAUTENEM ITPynnbi.
2 ['pynna no aygnTty MOXET BKNoYaTh B ceba Takke ayauTopOB-CTAXEPOB.

3.9.11 TexHn4ecknn akenept (technical expert): <Ayaut> Jlnuo, obnagatoLlee cneunansHbIMU 3HAHUSIMU
TN ONbITOM, HeobxoanumMbIMK rpynne no ayauty (3.9.10).

[TpuymevaHuna

1 CneunanbHble 3HAHWS UMK OMNbIT BKIHOYAKT B ¢e0S1 3HAHUS UK ONbIT, OTHOCALWIMECS K opraHu3auuu (3.3.1),
npoueccy (3.4.1) nnn aeaTenbHOCTU, NOABEPraeMbIM ayauTy, a Takke 3HaHUE A3blKa U KyIbTypbl CTPaHbl, B KOTOPOW
NPOBOANTCS ayauT.

2 TEXHNYECKUI 3KCNEPT HE MMEET NOSIHOMOYMIK ayauTopa (3.9.9) B rpynne no ayauTy.

3.9.12 nnaH ayguTta (audit plan): OnncaHve gesaTensHOCTU N MepPOonpUATA No NposeaeHuo ayauTta (3.9.1).
3.9.13 obnactb ayauTta (audit scope): CoaepxaHue 1 rpaHnubl ayauTa (3.9.1).

[Tpumevanune—Obnacte ayauta 0bbIMHO BKIMIOYAET B CEOBS MECTOHAXOXAEHNE, OPraHN3aUNOHHYIO CTPYKTYPY,
BUAbI AEATENBHOCTU U npouecchl (3.4.1), a Takke OXBaTbIBAEMbIN NEPUO BPEMEHMN.

3.9.14 KoMneTeHTHOCTb (competence): <AyaunT> BblpaXkeHHble NUYHbIe KavecTBa U CNMOCODHOCTL NMprmMe-
HATbL CBOW 3HAHUA N HABbIKN.

3.10 TepMUHBLI, OTHOCALLMECA K MEeHEeAXXMEHTY KayecTBa NpoLecCoB USMEepPEeHUnN

3.10.1 cuctema MeHeAXXMeHTa U3MepeHUU (measurement management system): CoBokynHOCTL B3aMO-
CBA3aHHbLIX UK B3aUMOOEUCTBYIOLLUUX 3NeMeHTOB, He0bXo4UMbIX ANA AOCTUXKEHNA MeTPONoruvyeckoro noa-
TBepXXaeHus npurogHocTu (3.10.3) 1 NOCTOAHHOIO ynpaesneHus npoueccamu namepeHus (3.10.2).

3.10.2 npouecc namepeHus (measurement process): CoBoKynHOCTb onepaLmni, NpoBOANMBIX C LeNbHo
onpeaeneHna sHavyeHNsA BEJSTMUUHLI.
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3.10.3 meTponoruyeckoe noareepxxaeHue npurogHocTu (metrological confirmation): CoBOKynHoOCTb one-
paLni, NPOBOAUMBIX C LLeNbio obecneyeHns COOTBETCTBUSI UaMepuTenbHoro odoopyaosaHusd (3.10.4) TpeboBa-
HUAM (3.1.2), 0TBeYarLLMM ero HasHa4YeHuIo.

[TpumevyaHuna

1 MeTponormyeckoe noaTBEPXXAeHNE NPUroaHOCTN OBbLIYHO BKOYaeT B ¢ebs kannbpoBky wunn Bepudpukauuro
(3.8.4), ntobyto HeObXoaNMYI0 HOCTUPOBKY UMM PeMOHT (3.6.9) n nocneaytouwyo nepekannbpoBKky, CpaBHEHUE C METPONO-
rM4YecknmMmmn TpeboBaHuAMM Ans npeanonaraemMmoro UCnosib3oBaHus 0bopyagoBaHusi, a Takke noboe Tpebyemoe nnomoum-
POBaAHUE U MapKUPOBKY.

2 MeTponornyeckoe nogrBepXaeHne nNpurogHocTn CYUTAETCH HEe BbINONIHEHHbBIM A0 TEX Mop, Noka NpUrogHoCTb
N3MEPUTENBHOIO 060PYAOBAHMSA ANS UCMONb30BAHUSA MO HA3HAYEHUIO HE ByaeT NPOAEMOHCTPUPOBAHA U 3a40KYMEHTU-
POBAaHa.

3 TpeboBaHusA K MCNONb30BAHNIO NO HA3HAYEHUIO BKITIOYAOT B cebs Takne XxapakTepucTuKK, Kak AnanasoH, paspe-
warouwas cnocobHOCTb, MaKCUManbHO A0OMNYCTUMAs NOrPEeLWHOCTb U T. 4.

4 TpeboBaHUA K METPONOMMYECKOMY NOATBEPXKAEHUIO NMPUIrOAHOCTU 0DbIMHO OTNMYAOTCH OT TPebOBaHMM HA NPO-
OYKLUUIO N B HUX HE PErnameHTUPYTCS.

3.10.4 uameputenbHoe obopyaoBaHue (measuring equipment): Cpeactea namepeHuin, nporpaMmmMHble cpeq-
CTBa, 3Tall0HbI, CTaHAapPTHLIE 0bpa3Lbl, BCrioMoratenkbHaa annapartypa Unm nx komounHaumna, Heobxogumele ang
BbINOSIHEHNSA Nnpouecca namepeHua (3.10.2).

3.10.5 meTponorndeckana xapakrepuctuka (metrological characteristic): OtnnuntensHasa cCobeHHOCTb,
KOTOpasa MOXET NMOBMUATEL Ha pe3ynbTaTbl U3MepeHUs.

[TpuymevaHuna
1 NameputenbHoe obopypoBaHume (3.10.4) 0ObIMHO NMEET HECKOMNMbKO METPONOIMMYECKUX XapaKTEPUCTHK.
2 MeTponornyeckme XxapaktepucTukn MoryT bbiTb NpeaMeToM KanmbpoBKu.

3.10.6 MeTponornyeckas cnyxba (metrological function): OpraHnsauuoHHasi CTpyKTypa, Hecyllasd agMum-
HUCTPAaTUBHYIO M TEXHUYECKYHO OTBETCTBEHHOCTL 3a onpedeneHue 1 BHegpeHUe CUCTEMbI MEHeKMEeHTa U3Me-
peHun (3.10.1).

[TpumedaHnune— CnoBo «onpegeneHne» NMeeT 3Ha4veHne «ycTtaHoBneHne HopmMm». OHO He UCNONb3yeTCs B
TEPMUHOMNOIMMYECKOM CMbICNE «onpeaerieHne noHATUSA» (B HEKOTOPLIX SA3bIKaxX 3TO pasnunune HeAcHO H6e3 KOHTEKCTa).
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[MpunoxeHue A
(cnpaBo4HOE)

MeTogonorus, ucnonb3oBaHHasa Npu pa3padboTke cnoBaps

A.1 BeegeHue

YHuBEpCcanbHOCTb NpumMmeHeHnsa cemenctea crtaHgaptos NCO 9000 tpebyeT ncnonb30BaHuA:

- TEXHUYECKOro ONMcaHus, HO He Ha y3KocneunanuanpoBaHHOM TEXHUYECKOM S3bIKE;

- COrNnacoBaHHOro U rapMoHU3NPOBAHHOIO CNOBaps, MOHATHOrO Ans BCeX NMOoTEeHUMarbHbIX MONb30BaTenem CTaH-
NapTOB HA CUCTEMbl MEHEXKMEHTA KavecTBa.

[ToHATUA 3aBUCAT Apyr OT Apyra, U aHanu3 CBA3en Mexay NOHATUAMKU B 0611acTu CUCTEM MEHEKMEHTA KaYvecTBa
N NX YyNOopsigoveHNe B CUCTEMbI MOHATUIA SABNSIOTCA NPEANOCHINKON pa3paboTKy CornacoBaHHOro crnopaps. Takon aHanums
bbiN NpoBeaeH nNpu paspaboTke crnoBaps, yCTAaHOBNEHHOIO B HAcTosAWeM ctaHgapTe. [Mockonbky rpadnyeckue nocTpoe-
HUSA NOHATUIW, NCNONBb30BaHHbIE NPU pa3paboTke, MONYT 0Ka3aTbCs MOMNE3HbIMU C TOYKU 3peHUs NHPOPMATUBHOCTU, OHW
npegcrasneHbl B A4,

A.2 CopepxaHue cCNOBApPHOU CTaTbU U NPaBUSia 3aMeHbl

[ToHsATME hopmMUpyeT eanHnLy nepexoaa OT OQHOro A3blka K APyromy (BKMOYas BapuaHTbl OQHOMo s3blKa, Hanpw-
MEP, aMEPUKAHCKUN aHIMIMNCKUA U BPUTAHCKUA aHIMMUCKUIA A3bIKK). M3 Kaxaoro sA3bika BeIOMpaT Hanbonee noaxoas-
WWMA TEPMUH A1 NMOSTHON ACHOCTU MOHATUS HA JAHHOM $3bIKE, T. €. UCNONb3yeTcHa Noaxoq HebykBanbHOro nepesoja.

OnpegenexHne CTPOUTCH NYTEM ONUCAHUS TONbKO TEX NPU3HAKOB, KOTOPbIE SABMSATCH CYLLECTBEHHbLIMWU AN WO EH-
Tndmkaymm noHATnA. BaxkHas nHdopmauuns, OTHOCAWAACH K MOHATUIO, HO HE SBNSAIWANACH CYLWEeCTBEHHOW ANs ero
OnNucaHusl, NPMBOANTCH B OJHOM WUIIM HECKONbKMX MPUMEYaAHUAX K onpeaeneHuio.

[Ipy 3ameHe TepMuHa B TEKCTE €ro onpeaerneHnemMm ¢ MUHUMarnbHbIMU CUHTAKCUYECKUMWU U3MEHEHUSAMWN CMbICH
TEKCTA He O0JMKEH U3MEHATBCA. Takasi 3amMeHa No3BONSAET NONyYUTb NPOCTON METOA NPOBEPKU NPaABUNBHOCTU Onpeae-
nennst. OQHaKo ecnu onpegerneHne CroXXHOe U COAEPXKUT HECKOTbKO TEPMUHOB, 3aMeEHyY Nnydlle npou3BoanTb C NOMO-
Wb, camoe bonbllee, ABYyX onpeaeneHnn ogHoBpeMeHHo. [lonHasa 3ameHa BCeEX TEPMUHOB CO34aCT CUHTAKCUYECKME
TPYAHOCTU M ByaeT Becnone3Hon ans nepegadn 3Ha4veHus.

A.3 CBA3uM mexay NOHATUAMU U UX rpadomyeckoe npegcrtaBneHue

A.3.1 Obwme NnoNoOXeHUs

B TepmunHonormndeckon pabote CBA3UN MeXAy MNOHATUSMU OCHOBBLIBAKOTCH HA MEPaPXUYECKNX OTHOLLEHUAX MEXAY
NpU3HakKamMmun BMAOB Taknm 0b6pasom, 4Tobbl HAaMbonee 3KOHOMHOE ONMcaHne NOHATUSA 0DPAa30BbLIBAIOCH NYTEM HAUME-
HOBaHWUA €ero BUJ0B U ONMUCaHUSA NPU3HAKOB, OTNUYaOWMX €ro 0T BbIWECTOALWMX UMTU CONOAYNHEHHbBIX NMOHATUN.

Mexay NOHATUAMMN CYLLECTBYIOT TPU OCHOBHbLIX BMAA CBSA3EW, YKA3aHHbIX B HACTOSALLEM MNPUIOXEHUWN. POAOBUAO-
Bble (A.3.2), naptutueHble (A.3.3) n accounaTtmeHble (A.3.4).

A.3.2 PogoBunaoBsad cBA3b

CybopanHaTHble NMOHATUA B paMKax Mepapxmm HacneayioT NPU3Haky CynepopavHaTHOro NOHATUS U coaepXxar
ONMUCaHUS TEX NMPU3HAKOB, KOTOPbIE OTNNHAT UX OT CYNeEPOPANHATHBLIX (BbILLECTOAWMX) U KOOPANHATHLIX (CONOAYNHEH-
HbIX) MOHATUIA, HANPUMEP, CBA3b BECHbI, TETA, OCEHN U 3UMbI CO BPEMEHEM roaa.

P0A0BMAOBbLIE CBSA3U M30bpaxatT rpadmnyecku B BUAE «Beepa» unu «aepesa» 6e3 ctpenok (pucyHok A.1).

Bpemsa roga

BecHa Neto OceHb

PucyHok A.1 — [ padmnyeckoe
npeacraBreHne poaoBUa0OBON
CBA3U

A.3.3 [lapTuTUBHAA CBA3b
CybopanHaTHble NOHATUSA B paMKax O0gHON nepapxuveckon CUCTEMBI SIBNAKOTCH YacTblo CynepopanHaTHOIO MOHSI-

TUS1, HaNpuUMep, BECHAa, NeTo, OCEHb U 3uMa MOryT ObiTb ONpeaeneHbl Kak YacTyn roga, u HegonycTumMmo onpeaensitb Kak
4YacTb roga XopoLwyw noroay (0gHa u3 BO3MOXHbIX XapakTePUCTUK NeTa).

[TapTUTUBHLIE OTHOWEHUS N30bpaxarTcs B BUae «rpabenb» (pUCcyHoK A.2), Npu 3TOM €aUHUYHbIE YacTu N30bpa-
XaT O4HON 4YEepPTON, a8 MHOXECTBEHHbIE — ABYMSI.
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[on

BecHa JleTto 3uma

PucyHok A.2 — [ patunyeckoe npea-
CTaBneHne NapTUTUBHOW CBA3WU

A.3.4 AccounaTuBHada CBA3b

AccounaTuUBHbIE CBSI3U HE CTOlMb 3KOHOMHbI, KAaK POAOBUAOBLIE U NAPTUTUBHbIE, HO OHW MOMOralT OnNpeaennuTb
npupoay B3anMOOTHOLLEHUN MeXAy ABYMSA MOHATUSAMU B paMKax CUCTEMbI MOHATUN, HaANpumep, npuynHa n criegcrBume,
OEVNCTBNE N MECTO, AEVUCTBUE N PEe3yNbTaT, UHCTPYMEHT U PYHKUMA, MaTtepuan u npoaykuusi.

AccounaTtuBHbIE CBA3N M300paxaloT B BUAE OQHON YEPTbl CO CTPENKON HA KaXgoM KoHUe (pucyHok A.3).

Xopowas noropga ¢—m————— - [leTo

PucyHok A.3 — [ paduyeckoe npegcraBreHne accouyma-
TUBHOW CBS3U

A.4 [padumn4yeckoe npeacraBrieHUe NOHATUMN

Ha pucyHkax A.4—A.13 npeacrtasneHsl rpadonyveckne n3obpa)keHus nNoHATUN, HA KOTOPbIX OCHOBLIBAKOTCS Npea-
METHbIE TPyNnbl pasgena 3 HacTosAWEro craHgapra.

OnpeaeneHns TEPMUHOB MOBTOPAKOTCS, HO MPUMEYaHNA K HUM Ha PUCYHKaX He NpuBeAEeHbl, MO3TOMY PEKOMEHAY-
eTca obpawaTtbcs K pasgeny 3 anst 03HaKOMNEHUS C NPUMEYAHUSIMN.

TpeboBaHue (3.1.2) -+ MNpagauus (3.1.3)

[MoTPe6HOCTL UK OXNOaHUE, KOTOPOEe Knacc, copT, KaTeropust Unu paspsga,
YyCTaHOBIEHO, ODbIYHO NMpednonaraeTcs COOTBETCTBYKOLUUIA pPa3nnyHbIM
UK aBnseTcs obA3aTenbHbIM TPEOOBaHUAM K Ka4eCcTBY NMpOoAyKLMH,

NPOLLEeCCOB UMK CUCTEM, UMEHKLLIUX
TO Xe camMoe PyHKLUUOHAITBHOE
NMPUMEHEHUE

KayectBO (3.1.1) WW—r-—-——p- KOMMNETEHTHOCTDL (3.1.6)

CTeneHb COOTBETCTBUST COBOKYIHOCTU [TpoOeMOHCTPUPOBaHHAA CNOCODHOCTL
NPUCYLLNX XapaKTEPUCTUK MPUMEHSATL 3HEHUSA N HaBbIKW
TPebOoBaAHUAM Ha NPpaKThKe

BoamoxHocTu (3.1.5)
CrnocobHOCTL opranHmnsaummn, CUCTEMb
UITK Npouecca Npou3BoONTL NMPOAYKLUIO,
KoTopaaA byaeT COOTBETCTBORATL

/ TpeBoBaHUAM K 3TOM MPOAYKLIAN

YOooBneTBOPEHHOCTbL NoTpedbuTtenei (3.1.4)
Bocrnpusitne notpedbutensiMmu cTeneHu
BbINOJTHEHNA NX TpeboBaHUI

PucyHok A.4 — lNoHsaTusa, oTHoOCAWMECH K kadvecTBy (3.1)

17



FOCT P ACO 9000—2008

18

Cucrema (3.2.1) MeHegKMeHT (3.2.6)

COBOKYMHOCTb CkoopanHUpoBaHHas
B3aUMOCBSA3aHHbIX OEeATENbHOCTL
N B3aUMOOEUCTBYIOLLNX MO PYKOBOACTBY U YNPaBneHuto
3ITEMEHTOR opraHusauuen

Cuncrema

MeHeaKmeHTa (3.2.2)

Cuctema anst pa3paboTku
MOSTIUTUKN, Uernen
M OOCTUMXKEHUSA 3TUX Llernen

Cucrema
MeHeIKMEeHTA

p—pp NeHeDKMeHT
KadecTBa (3.2.8)

KayecTBa (3.2.3) CKOOpAMHUPOBaHHaS
Cuctema MEHEeIKMEHTS OeATEeNbHOCTL MO
NS pyKOBOACTBAa M ynpaerexnnss  PYKOBOACTBY U yripasleHnio

opraHusaunen NpUuMeHUTENBHO opraHnsaumen
K Ka4ecTByY NMPUMEHUTEIBHO K Ka4eCTBY

IlnaHunpoBaHMe

KayecTtBa (3.2.9)
acTb MeHEeMKMEeHTa KauecTBa,

YnpaBneHue

KaieCTBOM
(3.2.10)

ObecnevyeHune

KavecTtBa (3.2.11) Ka4ectBa (3.2.12)
“acTb MeHeIKMeHTa YacTb MEeHEeIXMEHTE

Buicwee pykoBoacTBO (3.2.7)
JTnuo vnu rpynna paboTHMKOB,
-—P OCYLUECTBSAOLLNX PYKOBOACTBO

N yripaBneHne oprastmaaumen
Ha BbICLLEM YDOBHE

Monutuka B oonactwm

KavyecTBa (3.2.4)
ObLwmne HamepeHns
1 HanpaBneHne OesTensHOCTU
opraHu3aumn B oonactu
KavyecTBa, odpuLMansHo
chOPMYrMpPOBaHHbIE
BbICLLMM PYKOBOOCTBOM

:

Llenn B obnacTun

kavecTBa (3.2.5)

To, yero godbueBarTcs
UK K YEMY CTPEMSATCH
B 06NacTu KayecTra

[NMocTosiHHOE
ynyJdweHue (3.2.13)
[loBTOpAKOLLAACH
0eATENbHOCTL

Mo yBerim4eHno CNnocobHOCTU

BbI[MOJTHUTDL TDGGDBaHHFI

:

yrnydlleHune

HanpaeneHHas Ha yCTAHOBNEHNE YacTs MEHEMKMEHTa Ka4ecTBa, Ka4ecTBa,
Lernen B obnactu ka4ecTsa Ka4yecTBa, HarnpasneHHas HarpasneHHas
1 onpegensioLlasn Heobxoaumblie HanpaBneHHas Ha co3gaHune Ha yBenuyeHue
onepaLMoHHble NpoLecchl HAa BbINMOMNHEHUE YBEPEHHOCTH, CNOCODHOCTH
N COOTBETCTBYIOLLUE PECYPCh TPeBOBaHWI “TO TpeboBaHUA BbINOITHUTL
A8 JOCTUKEHWS Lenen K KauecTsy K KauecTBy byayr TpeboBaHUs
B 0BracTn Ka4yecTBa BbINOJTHEHDI K ?cmy
Pe3ynbTaTUBHOCTDL JthheKTUBHOCTDb
(3.2.14) (3.2.15)
CTeneHb peanusaumu CBs3b Mexay
3annaHupPoOBaHHON OOCTUIHYTEIM PEe3yrnbTaToM

AEATEITIBHOCTU U OOCTUXKEHUHA
3alJ1aHMPOBaHHbIX PE3yI1bTaTOB

1 UCTIONb30BaHHLIMW
pecypcamu

PucyHok A.5 — loHATUA, OTHOCSALMECSH K MEHEKMEHTY (3.2)
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Opranunsauus (3.3.1)

[pynna paboTHUKOB U HEOBXOOUMBIX CPEeACTR
C pacnpegerneHuem OoTBETCTBEHHOCTU, NOITHOMOMMIA

/ / BSaUMOOTHOLIGHUY \

OpraHn3aunoHHas CTpyKTypa (3.3.2) 3anHTepecoBaHHas CTOpPoOHa (3.3.7)
PacrnpeneneHne OTBETCTBEHHOCTH, JTnuo nnu rpynna nuu, 3auHTepecoBaHHbIX
NOJTHOMO4MU U B3aMMOOTHOLLEHUN B OEATENLHOCTU UK YCNexe opraHn3alnm

Mexagy paboTHUKamMu ‘/\

NMoctaBuk (3.3.6) MoTpedbutens (3.3.5)

OpraHu3auns uiv nuuo, OpraHu3auma unu nuuo,
npegocTasnswee nony4aroLee
NPOAYKLUHIO \npo.uyxumo
UHdpacTpykTypa (3.3.3) —> [IpOM3BOACTBEHHAS KoHTpakT (3.3.8)
<Oprannsauunsi> COBOKYMNMHOCTb cpena (3.3.4) ObsizbiaroLLEe
3gaHnn, obopynoBaHns 1 Criyxo COBOKYMHOCTb YCIOBUI, cornawleHue
obecrneyeHus, HeoBXoaUMBIX B KOTOPLIX BbINOTHAETCS
A PYHKLMOHUPOBAHNA OpraHn3aumm paboTa

Pucynok A.6 — lMoHsTKA, oTHOCSALWMECH K opraHn3aymnm (3.3)

NMpoueaypa (3.4.5) <4—p [Ipouecc (3.4.1) t—» [Ipoaykuun (3.4.2)

YcTaHoBNeHHbIW criocob COBOKYNHOCTh Pes3ynbTaT nmpoLuecca
OCYLLECTBITEHUS B3aUMOCBA3aHHbLIX
NeATerNnbHOCTH MNX B3aUMOOEUCTBYIOLLUX
Ny npoLlecca BUWOOB OEATENBHOCTH,

npeobpasyoLLmx BXoas!

/ R \

[TpoekTUpoBaHue MpoekT (3.4.3)
n paspabdortka (3.4.4) YHUKanbHbIA MpoLece, COCTOALLNIA
COBOKYMHOCTb NMPOLECCOB, NEPEeBOAALLNX M3 COBOKYMNHOCTW CKOOPANHUPOBAHHbIX
TPebOBaHNSA B YCTAHOBNEHHLIE M yNpasnsembiX BULO0B AEATENLHOCTU
XapakTepucTUKu nnu cneundukaumm C Ha4aribHOW U KOHE4YHOU AaTaMu,
Ha MPOAYKUMKO, MPOLIECC UMM CUCTEMY NPeanpuHATLIA ONs JOCTUXKEHUS Lenuy,

COOTBETCTBYIOLLEN KOHKPETHLIM TpeboBaHUAM,
BKITHOMaoWMiA B cebst orpaHudeHnst no cpokam,
CTOMMOCTM U pecypcam

Pucynok A.7 — loHATUA, OTHOCALWMECSH K npoueccam u npoaykumm (3.4)

XapakrepucTtuka (3.5.1)

/ OTnn4nTENLHOE CBONCTRO \

HagexHocTb (3.5.3) XapakTepucTuka NMpocneXuBaemMmocTb
CobupaTensHblil TEpMIH, KavecTBa (3.5.2) (3.5.4)
MPpUMEHASMBIA ATA OTTMCaHNA [Tpucyllas npoaykuuu, BO3MOXHOCTb NpocneauTs
CBOUCTBa NTOBHOCTN U BITMAKOLLUX npoueccy unu cncteme MCTOPUI, MPUMEHEHMUE
Ha Hero CBoOMCTB De30TKa3HOCTU, XapakTepUCTMKa, OTHOCSLLASCH UMW MECTOHaXOXOEHUE
PEMOHTONPUIOAHOCTU U 0Becne4eHHOCTH K TpeBGoBaHMIo TOr0, YTO PACCMATPMBAETCA
TEXHUYECKOTo 0BCnyXuBaHus
1 PEMOHTA

PUCYHOK A.8 — TToHATKUSA, OTHOCALWMECSH K XapakTepucTukam (3.5)
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TpeboBaHue (3.1.2)

[MoTpebHOCTL UNU OXnoaHue,
KOTOPOE YCTEHOBMNEHO,

oBbbIMHO npeanonaraeTcs

NI SBNSETCA 0bsA3aTenbHbIM

¢

HedekT (3.6.3) €—p HecooTBETCTBME (3.6.2) @—p CooOTBETCTBME (3.6.1)

HeBbInonHeHue HeBbInonHeHue BeinonHeHue
TpebOBaHUA, CBA3AHHOTO TpeboBaHNA TpeboBaHUA
C NpegnonaraeMbim
MU YCTaHOBNEHHbBIM
NCNOIb30BaHUEM
Beinyck (3.6.13)
Pa3pelleHune
Ha nepexon
K cneayrowen
cCTaguu npoLecca
lNpeaynpexpaioLlee KoppekTupyruiee PaspelueHune PaspelueHue
Aencrteue (3.6.4) neucreue (3.6.5) Ha OTKIMOHeHUe Ha OTCTynneHue
Hewnctsue, npeanpuusatToe  [lenctsme, NpeanpuHATOE (3.6.11) (3.6.12)
Al yeTpaheHNA AR yeTpanreHuA PaspeLueHue PaspelieHune
NPUHUHB MPU4UHB Ha UCNOIb30BaHMe Ha OTCTYNNeHue
NOTEeHUNansLHOro oOHapyXeHHOro M BbIMYCK NPOOYKLKUW, OT UCXOOHbIX
HeCOOTBETCTBUA HEeCOOTBETCTBNA KOTOpaH YCTaHOBMNEHHbIX
1 ApYron NOTEHLMansHo Anv apyron HE COOTBETCTBYET TpeboBaHW
HEXEITaTellbHOMU HEXEJTaTEellbHON YCTEHOBMEHHLIM K NpoayKLun,
CUTyaLn CUTyallnun TpeboBaHUAM BblJaHHOE OO0 Havana

€€ Nnpoun3soLlCTBa

Koppekuus (3.6.6) YTunusauus (3.6.10)
Ilenctaue, IlencTshe B OTHOLLEHWM
npeanpuHATOE HEeCOOTBETCTBYOLLEN
Onst yCTpaHeHus NPOaYKUNU, NMPeanpUHATOS
0DHapy>KeHHOoro 08 npegoTBpalleHns ee
HECOOTBETCTBUSA nepBoHa4ansHO NpegnonaragemMmoro
MCNOJb30BaHUSA
lNepenenka (3.6.7) CHuXxeHue rpapgauum (3.6.8)
HencTtaune, iameHeHne rpagaumu
NpeanpuHaAToe HEeCOOTBETCTBYOLLEN
B OTHOLLEHUN npoaykKunm gns Toro,
HECOOTBETCTBYIOLLEN 4YTOOblI OHa COOTBETCTBOBaNA
NnpoayKunn ans Toro, TPeDOBaHUAM, OTITUMHBIM
YTOObI OHa COOTBETCTBOBANA OT NCXOARDIX

/ TpeboBaHUAM

PeMoOHT (3.6.9)

[lencTBUE, NPEeOnPUHATOE
B OTHOLUEHWM HECOOTBETCTBYHOLLEN
npoaykKLuMu Ong Toro,
4YTOObLI CAENaThL ee NPUEMITEMON
Ana npegnonaraemMmoro
NCNOJb30BaHUS

PUCYHOK A.9 — [NoHATUSA, OTHOCSLLMECS K COOTBETCTBUIO (3.6)
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UHdopmanun (3.7.1) <—p JoKkyMeHT (3.7.2)
3HauUMMble JaHHbIE Nubopmauums, npeacrtaBneHHas
Ha COOTBETCBYHOLEM HOCUTEINE

NpoueaypHbIN

OOKYMEHT

He onpepenenH
(CM. MpUMeYaHue

K TEPMUHY
«npolenypa)
Cneuundumkauumn PyKoBoACTBO [lnaH KadvecTBa 3anucb (3.7.6)
(3.7.3) Nno KayecTBy (3.7.5) HOKYMEHT,
LOKYMEHT, (3.7.4) JOKYMEHT, coaepxallyuu
yCTaHaBIMBaKLL I [TOKYMEHT, onpeacnsLLMit OOCTUTHYTbIE
TDESOB&HHFI OHDE,D,EHFII-OU.I,Hﬁ Kakue npouenypsbl pe3yrnbTaThl
cUcTeEMy 1 COOTBETCTBYIOLLNE MK CBUAETENBLTEA
MEHEMKMEHTA pecypcel, keM 1 Korga OCYLLECTRITeHHOU
KayecTea OOMKHbBI MPUMEHSATLCS AEATENBHOCTH
OpraHM3aLmm B OTHOLLUEHNM KOHKPETHOrO
MPoeKTa, NMpoayKLMu,
NPOUECCa UITU KOHTPAKTA
PUCYHOK A.10 — ToHATHA, OTHOCALWMECSH K AOKYMeHTaunmn (3.7)
OnpeneneHune
He onpegeneH
Ob6beKkTUBHOE

cBuaeTenbCcTBO (3.8.1)

[1aHHble, nogTBEPXOatoLmne
Hanuyne U1 UCTUHHOCTBL

4Yero-nmbo
AHanun3s (3.8.7) Bepudunkauus (3.8.4) e Banungauus (3.8.5)
[leaTenbHOCTh, NpeanpuHumMaemas [logTBepXoeHune [logTBEPXOSHNE
0151 YCTaHOBIMEHWST TIPUTOOHOCTH, MoCpEencTBOM NnocpeacTsom
adeKBaTHOCTU N Pe3ynNbTaTUBHOCTU npegcTaBsneHns NpeacTaBleHns
PacCMaTpUBaeMoro obvekTa 0O BEKTUBHBIX 06BLEeKTUBHbIX
OIst JOCTUXKEHUst YCTaHOBIEHHbIX CBUAOETENBLCTB TOrO, CBUAOETENLCTB TOrO,
Lernewn YTO YCTAHOBMEHHbIE YTO TpeboBaHu4,
TpeboBaHuUs npeaHasHaveHHble
OblSTX BbIMOJTHEHLI OS5 KOHKPETHOro
npeanonaraemMmoroc
MCNONbL30BaHUS
KoHTpons (3.8.2) UcnbiTanue (3.8.3) Unu NpUMeHeHus,
[Mpoueaypa oLeHUBaHUSA OnpepeneHue ogHou BbINONHEHbD!
COOTBETCTBUS NMyTEM HAbNKOEHNST UK HECKOITbKUX XapakKTepucTUK
N CYXKOEHWW, CONPOBOXOaEMbIX COrnacHo yCTaHOBITEHHOW
COOTBETCTBYHKLLMMN N3MEPEHUSMU, npouenype

MCTLITEHUAMU N KanNOPOBKOW

Pucynok A.11 — lNMoHsTna, oTHOCsAWMECS K oueHke (3.8)

21



FOCT P ACO 9000—2008

22

3aKkasvuuK ayauTa
(3.9.7)

OpraHusauus unuy nuuo,
3aKasaBllee ayauT

[lporpamma ayguTa
(3.9.2)

ayguTos, 3anaHUpoBaHHbIX
Ha KOHKPETHbLIU nepno BpeMeHun
N HanpaBneHHbIX Ha OJOCTUKEHUE
KOHKPETHOW LUENN

O6nacTb ayauta <€ Ayaut (3.9.1)

(3.9.13) CncTemMaTn4ecKnii, HE3aBUCMBIN
Conepxatie N [OKYMEHTUPOBAHHbBINA MPOLLEece
M rpaHuLbl ayanuTa NoMy4eHNst CBUOETENLCTB ayanTa
N OBBEKTUBHOIO UX OLEHUBaHUS
C LiENbI0 YCTAHOBITEHWUSE CTEMNEHM
BbINOITHEHUSE COrMaCoOBaHHbIX
KpUTEPWUEB ayauTa

IlnaH ayauTa
(3.9.12)

OnuncaHne oeATeNbHOCTH
N MEPONPUATUN
Mo NMPOBEOEHUID
aygunTa

:

Kputepuu ayauta (3.9.3)
COBOI{YI'IHOCTI: NOJTUTNKWN,
npouenyp unu TpebosaHuim,
KOTOpbIE MPUMEHSIIOT
B BUAOE CCbINOK

'pynna no ayauTty (3.9.10)
OOWH UM HECKOITBKO ayaUTOPOB,
NMPOBOARLLUNX aYyOUT,

Mpn HeoOXOOAUMOCTU
noagepXXnBaeMbix
TEXHUHECKUMU SKCTIEPTEMM

TexXHu4YecKmnin akcnept @ Ayautop (3.9.9)
(3.9.11) IO, MPOOEMOHCTPUPOBABLLEE

<AyouTt> Jlnuo, obnagatowlee CBOU JTMYHbIE KavyeCTBa
crieuyansHbIMA 3HaHUSIMU n obnagaroLllee KOMMNETEeHTHOCTbLIO

NI onLITOM, HeoBXoaNMbIMIA BJ1s poBeacHUA aynta
rpyrne no ayauTy

KoMmneTeHTHOCTL (3.9.14)
<AyouT> BhipaxXeHHble NTU4YHbIE
Ka4ecTBa U CrocOBHOCTE MPUMEHSATL
CBOW 3HaHMA N HaBbIKK Ha NpaKkTuKe

COBOKYMHOCTb OHOM0 UM HECKOMbKUX

[lpoBepsieman

opraHM3aums
(3.9.8)

Opranusauus,
nogpepratoLlasacs

ayamTy

HabnwoaeHusa ayauTa
(3.9.5)

PeaynbTaThl OLeHUBaHUS
CODOpaHHbIX CBUOETENLCTR
ayouTa No OTHOLUEHUIO
K KpUTEPUAM ayaguTa

CBupeTenLCcTBO ayaAnUTa
(3.9.4)

3anucun, NanoxexHue gpakTos
nnn gpyrast uhgpopmanus,
KOTOPbIE CBSA3aHbl C KPpUTEPUSIMUA
ayouta U MoryT ObiTh
NpoOBEpPEHb

3aKknoueHus

no pesynbTaTtam ayguTa
(3.9.6)

BbIXx0gHbIe OaHHbIE
ayauTa, npeanocrtaBneHHble
rPynnowv no ayguty nocne
PaCcCMOTPEHUsS Lenen
ayguTa N Bcex
HabrnrgeHnn ayguTa

PUCYHOK A.12 — ToHAaTuA, oTHOCALWMECS K ayanuTy (npoeepke) (3.9)



MeTponoruyeckoe lMpouecc namepeHUs
noaTBepPXAeHUe (3.10.2)
npurogHocTtu (3.10.3) COBOKYMHOCTH OnepaLumnu,
COBOKYMHOCTL onepaLuun, NMPOBOANMBIX C LIEITLIO
NPOBOAUMBIX C Lienbio obecnedeHns onpegeneHus sHa4eHunA
COOTBETCTBUA UAMEPUTEITLHOTO BEITU4MHBI

obopygoBaHUA TPeboBaHUSM,
OTBEYaKLLNM €ro Ha3Ha4YeHUKo

F[OCT P ACO 9000—2008

Cuctema MeHeOXMeHTa <@4—P MeTponoruyeckas

namepeHun (3.10.1)
COBOKYMHOCTb B3aMMOCBSA3aHHbIX
MK B3aUMMOOEUCTBYOLLMX
3MeMeHTOB, HeOBXOaAUMBIX
A8 JOCTUXKEHUSA
METPOITOMMYECKOro
NnoaTBEPKOAEHWUHA
MPUrogHOCTN U MOCTORHHOIO
yrpaBreHns rnpoueccamm
M3aMepeHus

obopynosaHue (3.10.4)
Cpencrasa UsmepeHus,
nporpaMmmMHble CpeacTBa,
3TanoHbl, cTaHgapTHbIEe
0bpasLbl, BCIoMorarensHas
anmnapaTtypa unm mx
KOMOUHaUus, Heobxogumble
AN NpoBedeHUs
N3MEpPEHUs

cnyxba (3.10.6)

OpraHnsauuoHHas
CTPYKTYpa, HecyLlan
aAMUHUCTPAaTUBHYKO

N TEXHUHYECKYHO

OTBETCTBEHHOCTbL

33 onpegereHue
u BHEOpeHUe
CNCTEMbI MEHEIKMEHTE
namepeHn

U3smeputennHoe -w—p MeTpONOrNYeCKan

XapaKTepucTuKa
(3.10.5)

OTnnyuTEensHas
OCOBEHHOCTL, KOTOPas
MOXET MOBIUATL
Ha pe3ynbTaTbl U3MEpPEHUs

PucyHok A.13 — lNMoHsaTKA, oTHOCsLWMeECs K 0B6ecneyeHnto KavecTBa

npoueccoB namepenus (3.10)
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[MpunoxeHue B
(cnpaBo4HOE)

CBeaeHNs o COOTBETCTBMU HaLlMOHaNbHLIX cTaHAaapToB Poccunckoun Pepepaummu

CCbINMOYHbIM MeXAYHapoaAHbLIM CTaHAApPTaM

O6o3HaAYvYeHne CChITOYHOro
MEXAYHApPOOHOro craHgapra

O003Ha4YeHne N HAMMEHOBAHWE COOTBETCTBYHOLLETO
HaUuWoHaneHOro craHgaprta Poccuuckon ®enepaunu

MCO 9000:2005

[OCT P MCO 9000—2008 Cwuctembl meHegxmeHTa KavectBa. OCHOBHbIE
NONMOXEHUA U CroBapb

MCO 9001:2000

[OCT P MCO 9001—2001 Cuctembl MeHempKMeEHTa KadectBa. [peboBaHus

NCO 9004:2000

[OCT P MNCO 9004—2001 Cuctembl meHemXKMeHTa KadvectBa. PekomeHpa-
LMW MO YINy4LWEHUIO AEATENBHOCTH

NMCO 19011:2002

[OCT P NCO 19011—2003 PykoBogswme ykazaHua no ayauty CUCTEM Me-
HEIKMEHTA Ka4vyecTBa U/MNN CUCTEM 3KOJOTMYECKOro MEeHeKMEHTa

MCO 14001:2004

[[OCT P NCO 14001—2007 Cuctembl 3KONMOrMYeckoro MeHegxmenTta. Tpebo-
BAHNA U PYKOBOACTBO MO NPUMEHEHUIO

MCO 10006:2003

[OCT P MCO 10006—2005 Cuctembl MmeHemKMeHTa KadecTtBa. PykoBoacTBO
No MEHEPKMEHTY Ka4yecTBa MNMpu NpPoOeKTUpOBaHUA

MCO 3534-2:1993

*

MCO/TO 10017:2003

[OCT P NCO/TO 10017—2005 CraTtuctnyeckmne metogbl. PykoBogcTeo no
npumMmeHeHuto B cootBetctBun ¢ [ OCT P NCO 9001

* COOTBETCTBYIOLWMN HAUMOHANbHbIN CTaHA4APT OTCYTCTBYET. 11O ero ytBepxgeHus pekoMmeHayeTcs Ncnofb3o-
BaTb NEPEBO HA PYCCKUN A3bIK JaHHOIo MeXxayHapoaHoro ctaHgapTa. [lepesog gaHHOro mMexxayHapoaHoro craHgap-
Ta Haxogutca B PegeparnbHOM MHPOPMAUMOHHOM (hoHAE TEXHUYECKUX PEernameHToB N CTaHO4apToOB.
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AndaBUTHLIX YKa3aTenb TEPMUHOB Ha PYCCKOM A3blKe

aHanu3

ayouT

ayauTop

Banuaauus

Bepudukauus

BO3MOXHOCTI

BbIMNyCK

rpagauun

rpynnano ayauTty

OEUCTBUE KOPpPeKTUpylouee
AeUCTBUE npeaynpexaawluiee
nedexkT

AOKYMEHT

3aKa34vukK ayauTa

3aKrl4vYeHnsa no pe3ynbTatam ayauTta
3anucb

nHdopmaLus
MHPPACTPYKTYpa

McnbiTaHUue

Ka4yecTBO

KOMMNETeHTHOCTb
KOMMNEeTEeHTHOCTb <ayauTt>
KOHTPAaKT

KOHTPOIb

KOppeKuua

Kputepuu ayguTta
MEeHeOXMEHT

MeHeaQXXMeHT KadyecTBa
HabngeHua ayguTta
HaaeXHOoOCTb
HEeCOOTBEeTCTBUeE
obecnevyeHne KavdecrtBa
obnacTtb ayauTta
0bopyanoBaHue N3MepuTeribHoe
opraHuv3auusn

nepenerka

nnadH ayauTa

nraH Ka4vecTtBa
NnaHUpPoOBaHME KavecTBa
noaTBepXaeHue NpUrogHoCTU MeTposiorn4ecKoe
NONIMTUKA B OONacTu KavyecTtBa
NOCTaBLLUK

NOCTOSIHHO®E YIy4lUeHne
norpeduTtenb

npoBepsiemMmas opraHn3auus
nporpamMmma ayauTta
npoayKuus

NPoOeKT

NnpoeKkTupoBaHue n paspabdboTka
NnpocnexXnBaeMocCTb
npoueaypa

npouecc

npouecc UaMepeHus

npouecc KkBanudpnkaumm
pa3pelleHue Ha OTKIMOHeHue
paspelweHe Ha OTCTynJreHue
pPe3ynbTaTUBHOCTL

PEeMOHT

PYKOBOACTBO BbICLUEE

3.8.7
3.9.1
3.9.9
3.8.5
3.8.4
3.1.5
3.6.13
3.1.3
3.9.10
3.6.5
3.0.4
3.6.3
3.7.2
3.9.7
3.9.6
3.7.0
3.7.1
3.3.3
3.8.3
3.1.1
3.1.6
3.9.14
3.3.8
3.8.2
3.6.0
3.9.3
3.2.0
3.2.8
3.9.5
3.5.3
3.6.2
3.2.11
3.9.13
3.10.4
3.3.1
3.6.7
3.9.12
3.7.5
3.2.9
3.10.3
3.2.4
3.3.6
3.2.13
3.3.5
3.9.8
3.9.2
3.4.2
3.4.3
3.4.4
3.5.4
3.4.5
3.4.1
3.10.2
3.8.6
3.0.11
3.6.12
3.2.14
3.6.9
3.2.7
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PYKOBOACTBO NO Ka4€CTBY
CBUOETeNbCTBO ayauTa
CBUOeTeNnbCTBO O0OBLEKTUBHOE
cucTema

cucTeMa MeHeaXXMeHTa

CUCTEeMa MEeHeOAXXMEeHTa U3MepeHUn
CUCTEeMa MeHeO)XMEeHTa KadecTBa
cnyxba meTponoru4eckan
CHUXeHue rpagaumm

COOTBETCTBMUE

cneuudpmkaumns

cpena npon3BoaACTBEHHaA

CTOPOHA 3aMHTepecoOBaHHas
CTPYKTYpa OpraHM3aLuoHHan
TeXHUYECKUU IKCNEepPT <ayauT>
TpeboBaHue

YVOOBNETBOPEHHOCTL NOTpebuTenei
yny4dlleHne KavyecTBa

yripaBrieHue Ka4yeCcTBOM
yTUnun3auus

XapakTepumcTuka

XapakTepuMcTUKa KavyecTtBa

uenu B obnactm KavyecTtBa
XapakTepucTMkKka MeTponornvyeckKas
athheKTUBHOCTDL

20

3.7.4
3.9.4
3.2.1
3.8.1
3.2.2
3.10.1
3.2.3
3.10.6
3.6.8
3.6.1
3.7.3
3.3.4
3.3.7
3.3.2
3.9.11
3.1.2
3.1.4
3.2.12
3.2.1
3.6.10
3.5.1
3.5.2
3.2.5
3.10.5
3.2.15

-




AndaBUTHLIX YKa3aTernb TEPMUHOB Ha aHIMUUCKOM A3bIKe

audit
audit client

audit conclusion
audit criteria

audit evidence

audit findings

audit plan

audit programme
audit scope

audit team

auditee

auditor

capability
characteristic
competence
competence (audit)
concession
conformity

continual improvement
contract

correction

corrective action
customer

customer satisfaction
defect

dependability

design and development
deviation permit
document
effectiveness
efficiency

grade

information
iInfrastructure
inspection

interested party
management
management system

measurement management system

measurement process
measuring equipment

metrological characteristic
metrological confirmation

metrological function
nonconformity
objective evidence
organizatior
organizational structure
breventive

procedure

Process

nroduct

project

gualification process
quality

guality assurance
qguality characteristic
guality control

guality improvement

F[OCT P ACO 9000—2008

3.9.1
3.9.7
3.9.6
3.9.3
3.9.4
3.9.5
3.9.12
3.9.2
3.9.13
3.9.10
3.9.8
3.9.9
3.1.5
3.95.1
3.1.6
3.9.14
3.6.11
3.6.1
3.2.13
3.3.8
3.6.0
3.6.5
3.3.5
3.1.4
3.6.3
3.5.3
3.4.4
3.6.12
3.7.2
3.2.14
3.2.15
3.1.3
3.7.1
3.3.3
3.8.2
3.3.7
3.2.6
3.2.2
3.10.1
3.10.2
3.10.4
3.10.5
3.10.3
3.10.6
3.6.2
3.8.1
3.3.1
3.3.2
3.6.4
3.4.5
3.4.1
3.4.2
3.4.3
3.8.0
3.1.1
3.2.11
3.5.2
3.2.10
3.2.12
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guality management

guality management system

guality manual
quality objective
guality plan
guality planning
guality policy
record

regrade

release

repair
reguirement
review

rework

scrap
specification
supplier

system

technical expert (audit)
test

{op management
traceability
validation
verification

work environment

28

3.2.8
3.2.3
3.7.4
3.2.5
3.7.5
3.2.9
3.2.4
3.7.6
3.6.8
3.6.13
3.6.9
3.1.2
3.8.7
3.6.7
3.6.10
3.7.3
3.3.6
3.2.1
3.9.11
3.8.3
3.2.7
3.5.4
3.8.5
3.8.4
3.3.4
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[10] ISO 10241 International terminology standards — Preparation and layout

[11] ISO/TR 13425 Guidelines for the selection of statistical methods in standardization and specification

[12] ISO/IEC 17000 Conformity assessment — Vocabulary and general principles

[13] ISO 19011 Guidelines for quality and/or environmental management systems auditing

[14] ISO/IEC Guide 2 Standardization and related activities — General vocabulary

[15] IEC 60050—191 International Electrotechnical Vocabulary — Chapter 191:. Dependability and quality of
service

[16] IEC 60050—191/A2:2002 International Electrotechnical Vocabulary — Chapter 191: Dependability and quality of
service: Amendment 2

[17] VIM: 1993 International vocabulary of basic and general terms Iin metrology, BIPM/IEC/
/IFCC/ISO/OIMLY/IUPAC/IUPAP

[18] Quality Management Principles Brochure?)

[19] ISO 9000 + |SO 14000 News (a bimonthly publication which provides comprehensive coverage of international
developments relating to ISO’s management system standards, including news of
their implementation by diverse organizations around the world)3)

[20] ISO/IEC Directives, Part 1, Part 2:2004 and Supplement

1) He ony6nukoeaH. (Mepecmotp MCO 10012—1:1992 n NCO 10012—2:1997).
2) Bpowopa AocTynHa no agpecy B MIHTepHete: http:// www.iso.ch.
3) PacnpocTpaHsaertcs LeHTpanbHbiM cekpeTapuatom NCO (sale@iso.ch).
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