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[OCT P UICO/MIK 17011—2008
[lpeaucnoBue

Llenn nnpuHumnel ctaHgapTusauum B Poccunckon egepaunmn yctaHosneHbl egepanbHbiM 3aKOHOM OT
27 nekabpsa 2002 r. Ne 184-03 «O TexHU4YecKOM perynmupoBaH1Un», a npaBuna npMMeHeHuns HauMoHanbHbIX
ctaHgapTtoB Poccunckon ®egepaunmm — OCT P 1.0—2004 «CtaHaapTusaunsa B Poccumnckon ®epgepaumin.
OCHOBHbIE NONMOXEHUAY

CBeoeHUA o cTaHgapTe

1 NMOAINOTOBJIEH Accounaunen aHanutudeckunx ueHTpoB (AAL) «AHanutuka» n BcepocCcUnckum
Hay4yHO-1UccnegoBaTenbCkMmM MHCTUTYTOM cepTudgpukaymm (BHUNC) Ha ocHoBe CODCTBEHHOIo ayTeHTUYHOro
nepeBoda ctaHgapTa, yKa3aHHOro B NyHKTe 4

2 BHECEH Pabo4ein komuccren no akkpegmtaumnm opraHoB No cepTugukaunm nncnbltatenbHbiX Nado-
paTopun (LeHTpoB) PegepanbHOro areHTCTBa No TEXHUYECKOMY perynmpoBaHUio U MeTPpONorMin

3 YTBEPXXOEH M BBEAEH B JEWNCTBWUE MMpukaszom ®eneparnsHoro areHTcTsa no TeXHNYECKoMY
perynuposaHuio 1 metponiornn ot 31 aHeapa 2008 r. Ne 10-cT

4 Hactosawmun ctaHgapT naeHtudeH mexayHapoaHomy ctaHgapty MCO/M3BK 17011:2004 «OueHka
cooTBeTCTBUSA. ObLKMe TpeboBaHMS KopraHam no akkpeautaunmn, akkpeauTyroLWnMM opraHbl No OLLEHKE COOTBET-
ctBua» (ISO/IEC 17011:2004 «Conformity assessment — General requirements for accreditation bodies
accrediting conformity assessment bodies»).

[Tpy NnpMMeHeHUN HACTOALLEro ctaHaapTa pekoMmeHayeTCs UCMNONb30BaTh BMECTO CChINTOYHBIX MeXayHa-
POOHBLIX CTAaHAAPTOB COOTBETCTBYOLWME UM HaUMoHanNeHble cTaHgapTel Poccunckon enepaun, cBegeHus
O KOTOPLIX NpUBeaeHbl B AOMONTHUTENBbHOM NPUIOXKEHNN A

5 BBEAEH BI'NEPBbIE

ViHgbopmauuss ob U3MeHeHUsIX K HacmosileMy cmaHoapmy nybrnukyemcss 8 eXXe200HO u3dagaeMoM
UHpOPpMaUUOHHOM YKazamerne «HalyuoHalbHbIe cmaHOapmabi», a mekcm UaMeHeHUU U rornpasoK — 8 eXXeMe-
CAYHO U30asaeMbiX UHPOPMaUUOHHbLIX yKalzamensx « HayuoHanbHbele cmaHOapmeiy. B cniydyae nepecmompa
(3aMeHbl) Ui OMMeHbI Hacmosauw,e20 cmaHOapma coomeemcemesyrouiee yeeoomreHue byoem ornybnukosaHo
8 eXKeMeCsI4HO U30asaeMoM UHpopMaylUOHHOM yKka3zamerne «HayuoHarnbHble cmaHOapmbly. Coomeemcmey-
rowas UHgbopmayus, yeeooMIieHUe U meKkcmaei pa3Melaromcs makxe 8 UHpopMalyUoHHOU cucmeme obuieao
rofb308aHuUss — Ha ocbuyuanbHoM calime PedepallbHO20 azeHmemea o MexHUYECKoOMY peayrnuposaHuro
U MempoJsio2uu 8 cemu VMIHmepHem

© CraHgapTtuHdopm, 2008

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UMM YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHmsa 6es paspeweHns PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY PeryrimpoBaHuo 1 MeTpPoioru
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[lpeagucnoBue K mexxgyHapoaHomy ctaHgaapty MCO/MOK 17011:2004

MexxayHapogHasa opraHmsaumna no ctadHgaptusaunm (MCO) n MexagyHapoaHada snekTpoTexHu4yeckad
komuccuma (MOIK) dpopMUpYIOT cneunanmM3npoBaHHYO CUCTEMY BCEMUPHOU cTaHdapTU3auun. HaunoHanbHbIe
opraHsbl, sisnsowmnecd yneHamm MCO n M3K, y4acTByOT B pa3paboTke MeXayHapoadHbIX CTaHOapTOB vyepes
TeXHNYecKkme KOMUTEThI, CO3daHHbIE COOTBETCTBYOLWLEN 3aUHTepeCcoBaHHOW opraHusaunen ansa peleHus Tex-
HUYECKNX Npodbnem B pasnnyHbIX obnactax gesatenbHoCcTU. TexHudeckne komuteTobl MCO n MOK cotpyaHuya-
0T B obnacTtax, npeAcTaBnAoWMX B3aUMHbIA MHTepec. OpyrMe mexayHapoadHble, NpaBUTENbCTBEHHbIE Y
HenpaBUTEeNbCTBEHHbIE opraHmdaunun, umetowine cesasn c MCO n MOK, Takke npuHUmMatoT ydacTtue B paboTte. B
obnacTn OLLeHKM COOTBETCTBUS 3a pa3paboTKy MeXayHapoaHbIX CTaHOapPTOB U PYKOBOACTB oTBeYaeT KOMUTET
NCQO no oueHke cooTBeTCTBMA (KACKO).

MexxagyHapoaHble cTaHAapThl paspabdaTtbiBaloTCA B COOTBETCTBUKU ¢ npaBunamn Aupektns NCO/MOK,
4yacTb 2.

[ NaBHOU 3aga4el TEXHUYECKUX KOMUTETOB ABNAETCA NOAroTOBKa MexXxayHapoaHbiX cTaHaapToB. [poek-
Tbl MEXAYHaPOAHbLIX CTaHAAPTOB, NPUHATbLIE TEXHUYECKUMN KOMUTETaMWU, pacchlNaloTCca KOMUTEeTaM-uneHam
Ha ronocoBaHue. Nx onybnmkoBaHWe B KAYeCTBE MeXayHapoaHbIX CTaHOapToB TpebyeT 04o0peHNUsa He MeHee
75 % KOMUTETOB-YNEHOB, NPUHUMAKOLLMX y4acTue B roNocoBaHUMN.

CnegyeT UMETb B BUAY, UTO HEKOTOPLIE 3NEMEHTLI HACTOSLWEro cTaHgapTa MOryT ObITb OO BLEKTOM NaTeH-
THbIX NpaB. NCO He MOXXeT HECTU OTBETCTBEHHOCTU 3a MAEHTUPUKALUIO KAaKoro-nbo ogHOro nnm Bcex naTeH-
THbIX Npas.

MexagyHapogHbin ctaHgapT MCO/M3BK 17011 nogrotoeneH Komutetom MCO no oLeHKe COOTBETCTBUA
(KACKO).

210 nepsoe usgaHne UNCO/M3K 17011 otmeHsieT U 3ameHsieT pykoBoactBa NCO/MOIBK 58 u
MCO/M3BK 61, a Takke NCO/M3K/TP 17010. Takon nepecMoTp nNpoBeaeH No 3anpocy MHOTMX OpraHoB Mo
akkpeguTauum, KoTopble A0MKHBI ObINM OAHOBPEMEHHO COOTBETCTBOBATH TPeDOBAHUAM TpeX AOKYMEHTOB, B
OCHOBHOM MNOBTOPSAIOLMNXCHA, HO HEMHOTO pasnM4yatoLLNXCH.

IV
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BBeaeHue K HauMoHanbLHOMY cTaHgapTy Poccunckon @eagepauyum
[OCT P UCO/MIK 17011—2008

B obs3aTensHON cdpepe opraHbl rocyaapCcTBEHHOM BNACTU peanusyroT 3akoHbl, pernamMmeHTupytoLlme
BbIMYCK HA PBIHOK NPOAYKLUWK (BKMoYasa yCrnyri) B Hactn 6e30nacHOCTU, OXpaHbl 340P0OBbS, OXPaHbl OKpYXato-
e cpedbl, NpeaoTBpalleHns nogaenkm nnm obecnedveHnst pblHOYHOW cnpaBeannBocT. B 40OPOBONIBEHOW
cihepe MHOTUM OTpacnaM NPOMbILLUNEHHOCTU NPUXCANTCA YCTaHaBNMUBAaTL B Npeaenax HaunuoHanbHOM 3KOHO-
MUKW, a Takke rmobdanbHo CUCTEeMbI AN OLEHKN COOTBETCTBUS M 0a00peHna, HanpaBneHHbIe Ha AOCTMXKEeHUe
MUHAMAJTBHOIO TEXHUYECKOrO YPOBHSA, BOSMOXXHOCTWM CONOCTaBEHUS, a TaKKe KOHKYPEHLUUX Ha paBHbIX YCIOo-
BUSAX.

[1lpeanocChbINKoMN TOProBM Ha paBHbLIX YCMOBUAX ABNAETCA TOT (PaKT, YTO NPoAyKUUA (BKITHOYasa yCnyri),
oduLMansHO NPUHATas B 0OHOWU 3KOHOMWYECKON CUCTeMe, A0IDKHA Takke cBoOOAHO obpallaTbhCa B APYrnx
Takux cuctemax b6es HeobXoa4UMMOCTMN NPOXOANTb BCECTOPOHHUE NOBTOPHBLIE UCTILITAHUS, MPUEMKY, HOBYHO Cep-
TUPUKaLMIO NT.4. ITO NONOXKeHUe cneayeT UMeTh B BUAY HE3aBUCUMO OT TOTo, nonagaeT N NpoayKUUa (BKIHO-
yad ycnyru) Lerimkom nnm 4yactuyHo nog tpeboBaHnda 0b6a3aTenbLHOro cekropa.

B coBpemMeHHOM 0DLLECTBe YacTo TpebyeTca AenaTth 3asiBNeHUs B OTHOLWEHUN 0D BEKTUBHOMO COOTBET-
CTBUS1 NpoayKUMK (BKNOYas ycnyrn) cneymnduumpoBaHHbIM TpeboBaHUAM. OpraHbl No oLeHKe COOTBETCTBUSA
(OOC) MoryT O0BLEKTUBHO KOHCTATUPOBaTb TakKoe COOTBeTCTBME. [eATeNlbHOCTb MO OLUEeHKe COOTBETCTBUA
BKNtOUAaeT B cebs cepTudgmKaLnio, UHCNEKUNIO, UCTIbITAHUA U, NPUMEHUTENBLHO K HACTOSILWEMY cTaHaapTy,
KannbpoBKy.

[ns nokynartens, perynupyroLllero opraHa n ooLecTBEHHOCTUN BaXKHO 3HaTL, UTo OQOC aBnaroTcst KoMne-
TeHTHbIMW. 10 3TON NPUYNHE BO3HUKaeT HeOOX0AUMOCTb B DeCnpucTpacTHOM YOOCTOBEPEHNN UX KOMIMETEHT-
HOCTU. Takoe yaoCTOBepeHne Bo3naraeTcsa Ha NOMTHOMOYHLIe opraHbl NO akkpeauTaunn, KoTopble OOMMKHLI
ObITb HenpeayodexaeHHbIMN B 0THoWeH UM OOC U UX KNMMEHTOB U KOTOPbIE 0DLIYHO SIBMSIIOTCA HEKOMMEPYECKM-
MU NpeanpuaTuamMm (CM. pUCYHoOK 1).

Cucrtema, noaTeepXxgaroLllas KayecTBO YCIyr Nno oLeHKe cCOOTBeTCTBUSA, npeagoctasndgemMblix OOC, aon-
)KHa BblI3blBaTb A0OBepKe y nokynateneun u perynmpyrowmx opraHusaunn. Takasa cuctema gomkHa coaencTBo-
BaTb MeXAyHapoa4HOW TOProBlie Kak CO CTOPOHbI OpraHoB, Peryrmpyrowmx TOProero, Tak U CO CTOPOHI
npoaaBLUOB U nokynatenen. Kak ansa akkpeautauunm, Tak U 4nsa oUeHKU COOTBETCTBUA naealbHbIM SIBNSETCA
nonyvyeHue akkpegutauunm (OLEHKM COOTBETCTBUSA) 3a 0AUH pas B OOHOM MecCTe.

Cucrtema, cnocodbCcTByoWasl MexayHapoaHoW TOproene, MOXeT ycnewHo paboTtaTtk, ecni opraHbl no
akkpeanTaum n OOC QyHKLUNOHUPYIOT Mo obLmm TpeboBaHUAM, eanHO0bpasHO N ¢ y4ETOM MHTEPECOB BCEX
BOBNEYEHHbIX CTOPOH.

HacToswmn ctTaHgapT ycTaHaBnMBaeT obwme TpeboBaHUA K opraHam Nno akkpeamTtaunni. Ha permoHanb-
HOM N MeXAyHapOoaHOM YPOBHSIX CO3daHbl MEXaHWU3Mbl paBHOMNPABHOW OLUEHKN, briarogaps KoTopbiM obecne-
YMBaAETCA COOTBETCTBUE QYHKLUMOHUPOBAHNA OpraHoB MO akkpeautauum TpeboBaHUAM HacCTOSLEro
cTaHgapTa. Te, KTo npollen Takylo oUeHKY, MOryT cTaTbh yd4acTHUKaMu cornalleHnin 0 B3auMHOM MPU3HaHUN,
[lepunogunyeckme NOBTOPHLIE OLEeHKN 0becrnevmnBaroT NOCTOsIHHOE cobnoaeHne TpeboBaHNMN HACTOSALLEr O CTaH-
aapTa.

YYacTHUKM MHOTOCTOPOHHUX cornatlueHnn o B3aMMHOM NPU3HaAHUU CTUMYTNUPYIOT NpoLlecc 0aHOKpaTHOW
OLEeHKN COOTBETCTBUA Yepes CONoCcTaBNeHne, cpaBHeHMe U NPUHATUE OAPYr APYroM pe3ynbTaToB akkpeauTa-
LMW, DTO 03HAYaeT, YTo oTnagaeT HeobXxoAMMOCTbL OpraHy No oUueHKe COOTBETCTBUSA, AEUCTBYOLLEMY B OHOW
SKOHOMMYECKOU CUCTeMe, MoATBepXKAaTh CBOK akKpeauTaLuio B TAKOM e 0bbeMe C NOMOLLLIC ApYrnx opra-
HOB MO aKkKkpeauTaLuun.
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OpraHbl NO aKKPEOAUTALMW MPOBOAAT OLIEHKY KOM-
OpraH no akkpegutauum (OA) neTeHTHocTM OOC. OHU MOryT oBnerYnTh TOProB-
IO NYTEM MPOABWXEHUS B3aUMHOTO MPU3HAHWA

pPe3ynbTaToB OLIEHKW COOTBETCTBUS, BblAaBaEMBbIX

akkpeauToBaHHbIMM OQC. Takaa oLeHKa npuobdpe-
TaeT bonbllee 3HauyeHUe, ecnu OHa npoBeJeHa

OueHKa KOMMNeTeHTHOCTU 00C, dKKpeanToBaHHbIM B OplraHe Mo akKKkpeauTta-
U1K, dBrndwemcd 4YieHOM CornalleéHnA O B3auM-
HOM NMPpU3HaHU Mexay OpraHaMi MO aKKpeauTaLl K.

OOC npoBOAAT OLUEHKY COOTBETCTBUA MPOAYKLIUM,
OpraHbl No oL eHKe YCNyr M MOCTABLUUKOB Ha COOTBETCTBUE TEXHUYEC-

cootBeTcTBUA (OOC) KM YCIIOBUAIM W/Unn TpeGoBaHmsM.

OueHka COOTBEeTCTBUA

[TpoayKkums

(BKJ'IlO‘-IaFI [Tokynatenu npnodpeTtaloT NpoayKTbl (BKMHOYAS yCny-
ycnyru) W), KOTOpble COOTBETCTBYIOT TEXHUYECKUM YCNOBU-

SAIM, WNTM MOKYyNaKlT Yy NOCTaBLLUMKOB, KOTOpPble Camu

COOTBETCTBYIOT onpeaeneHHbIM TpeboBaHUAM.

Perynupylolime opraHbl MOIyT ycTaHaBnuBaTb Ha-
nOCTaBLIJ,I/IK oop TpeboBaHUM ANA NpoAYKUUU U NOCTaBLLMKOB.

[TpumeyaHne— TepMNH «NOCTABLLMK» UCMNOMNb30OBaH Ans1 0603Ha4YeHUs NPON3BoOANTENSA NPOAYKUUM (YCNYT)

PucyHok 1 — CTpyKkTypHas cxema

BblaeneHHble KYpCUBOM CHOCKW B TEKCTE HACTOALLIero ctaHaapTa npueeaeHbl 4N NOACHEHUA HEKOTOPbIX
MNONOXEeHN NPUMEHEHHOro B HEM MEeXAyHapoaHOro ctaHaapTa.

VI
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HAUUWOHANBbHBIN CTAHOAPT POCCUUCKOMWN PEOEPALNMN

OueHKa cOOTBETCTBUSA

ObLLUMUE TPEBOBAHUA K OPITAHAM MO AKKPEOUTALIUAWN,
AKKPEOUTYROLWLUM OPI'AHbI MO OLUEHKE COOTBETCTBUA

Conformity assessment. General requirements for accreditation bodies accrediting conformity
assessment bodies

[laTa BBegeHna — 2008—03—01

1 Obnactb NpMeHeHUA

HacToswmnn ctaHaapT ycTaHaBnMBaEeT obLlmne TpedboBaHNA K opraHam no akkpeautauum, npoBoasm
OLLeHKY U akKpeauTyrownm opraHel no oueHke cooTBeTcTBUA (Aanee — OOC). CtaHagapT TakKe NpuUrogeH B
Ka4yecTBe AOKYMEHTa, coaepKallero TpedboBaHUA K NpoLeccy paBHONPaBHOW OUEHKU ANst MHOTOCTOPOHHMX
cornaweH1un o B3auMHOM NMPU3HaAHUU MeXay opraHamMu no akkpeguTaLun.

B HacTodweM cTaHaapTe noj opraHamMu No oUeHKe COOTBETCTBUSA NMOHUMAKT opraHusaumun, npeaocTaB-
nAoLMe YCnyrm oLueHKN COOTBETCTBUSA B cneayowmnx obnacTax: UCNbITaHUS, MHCNeKUMS, cepTUguKaL s cuc-

TEM MEeHePKMeHTa, cepTudukauunsa nepcoHana, ceptugukauma npoaykLumnm u, MpUMEHUTENbHO K HACTOSILLIEMY
cTaHaapTy, KanmbpoBKa.

OpraHbl Mo akkpeauTaunn, ocyLecTBNAKOLWNE CBOO AeATENbHOCTL B COOTBETCTBUN C TpebDOBaAHUAMMU
HacTosLWero ctaHgapTta, He obsi3aHbl akkpeanToBbiBaTh OOC BceX BhilLenepevncneHHbIX TUMNOB.

[TpnmeyvyaHune—Obwmne TpeboBaHUA K OpraHamMm No OUEHKE COOTBETCTBUS YCTAHOBIEHbLI MEXAYHAPOOAHbBIMU
cTaHgaptamu v pykosogcteamm [1] — [11].

2 HopMaTuBHbIE CCbINKN

Cnegytowme HoOpMaTUBHLIE CChINTKN ABNAOTCA 0bs3aTeNnbHbIMK AN NPUMEHEHUS B HACTOSLLIEM CTaH-
gapte. [lng AaaTMpoBaHHbIX CCbINTOK MPUMEHUMBI TOMNbKO YKasaHHble u3gaHusa. [Ang HeaaTupoBaHHbIX CChITOK

HeobxoAMMO WCNOMb30OBaTb caMoe MnocnegHee uM3gaHUMe HOPMATUBHOIO AOKyMeHTa (BKodaa nobble
MNonpaBKK).

NCO 9000:2000 Cuctembl MeHeaXXMeHTa KadyecTBa. OCHOBHbIE NONOXEHUSA U CNOBapb
NMCO/MOBK 17000:2004 OueHka cooTBeTCcTBUSA. CnoBapb 1 obOLWMe NpUHLUMNDL
MCM:1993 MexayHapoaHblil CrioBapb OCHOBHBLIX U OBLLMX TEPMUHOB B meTponorumn’)

3 TepMUHbI N onpegeneHus

B HacTosweM cTaHgapTe NpuMeHeHbl TEPMUHBI C COOTBETCTBYIOLWMMM onpeaeneHnamMm, KOTopkle AaHbl
B NCO/M3BK 17000. Ecnu TepMuHbl 1 onpegeneHnsa He BKIKOYEeHbl HWM B HacToAWMA cTaHdapT, HU B
NCO/M3K 17000, To npumMmeHaAoT TepMuHbl U onpegeneHna NCO 9000 nnmn MCM. Ecnun npuBeaeHsl pasHble

1} MexOyHapodHbili criog8apb OCHOBHBIX U OBUUX MEPMUHO8 8 Memposioauu nod2omoseH crnedyrouwumu opaaHu3a-
uuamu. MexOyHapoOHbim bropo mep u secos (MEMB), MexOyrapodHou anekmpomexHudeckou komuccuell (MIK), Mex-
OyHapoOHoU hedepayued ro KnuHU4YecKold xumuu u nabopamopHou meduyuHe (MOKX), MexdyHapodHou opaaHusayuet
rio cmanOapmu3sauyuu (MCO), MexOyHapoOHbsIM coro3om meopemudeckod u ripuknadHol xumuu (UFOMAK), MexdyHapoo-

HbIM COHO30M meopemuyeckol u npuknadHou gusuxku (UKOFATT) u MexdyHapoOHou opzaaHu3ayuell 3akoHo8amersHoU
memponoauu (MO3M).

U3paHune odbmumnanbHoe
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onpeneneHna Ans cneynanbHbIX METPONOrM4Yecknx TEePMUHOB, TO NpeanodTuTenbHbl TEPMUHBI,
onpepeneHHble B MCM.

3.1 akkpeautauua: [loateepXgeHUe COOTBETCTBUA TPeTbeW CTOPOHOWU, OTHOCALLEeecs K opraHy no
OLleHKe COOTBEeTCTBU4A, cnyXallee opuumanbHbIM CBUOETENLCTBOM €ro KOMNeTeHTHOCTU ANA BbINONHEeHUS
KOHKpeTHbIX 3agay no oueHKe COOTBETCTBUA.

3.2 opraH no akkpegutauuu: [NMoNHOMOYHEIXA OpraH, NPOBOAALMN akKpeanuTaLumio.

[TpumeyaHune— ObbMHO NONHOMOYMSA OpraHa No akkpeauTauum UCXoasaT OT NPaBUTENbCTBA.

3.3 noroTun opraHa akkpegutauuu: OMbnema, UcnofbiyemMas opraHoM no akkpeauTauuum Ans
cobcTBEHHOW naeHTUdUKaLmnn.

3.4 atTecTaT akkpeautauun: OduunanbHbld AOKYMEHT UM KOMMNEKT AOKYMEHTOB, NOATBEPXKAA0-
LMW akKpeaguTauuo B onpeaerneHHon obnacTu.

[TpumeyaHune—TepMnH «kMapka» OCTaBNeH B pe3epBe AN MHAUKALUN NMPAMOro COOTBETCTBUS S3KOHOMUYEC-
Koro ob6bekTa Habopy onpeaeneHHbIX TpedboBaHUN.

3.5 3Hak akkpeguTauumn: CUMBO, NpUCBaMBaeMbIli OpraHoOM Mo akkpeauTaumMm U npegHasHadveHHbIR
AN NpUMEHeHNs opraHamMmm No oLieHKe COOTBETCTBUSA B LLeNaxX AeMOHCTPpaL MM CBOEro akkpeanToBaHHOro cTa-
TyCa.

3.6 anennsauua: 3anpocopraHano oLeHKe COOTBETCTBUSA O NepecMoTpe HebnaronpuaTHOro peLleHus,
MPUHATOro OpraHoM No akkpeauTaL My B OTHOLLIEHWUW ero (opraHa rno oLeHKe COOTBETCTBUA ) XKenaeMoro ctatyca
akkpeguTaumn.

[TpunmeyaHune— HebnaronpmaTHoe peLlleHne BKITIOYaET B cebs cneayroulee:
- OTKa3 B NpuemMe 3asiBKU;

- OTKa3 npoaoskatb NpoLect OUEHKMU,

- TpebOBaHUSA O NPOBEAEHNN KOPPEKTUPYIOLLMX OEUCTBUN;

- UI3AMEHEHUS B 0b6NacTu akkpeauTaunu;

- pPELEHNSA OTKa3aTb, MPUOCTAHOBUTL UMK OTO3BaTb aKKpeanTauuio;

- moboe apyroe AencTBue, KOToOpoe MeLlaeT NpnobpeTeHnto akkpeguTauum.

3.7 oueHkKa: [lpouecc, opraHnsyemMblt opraHoM No akkpeautTauuum ¢ Lenbio oueHMBaTb KOMMNEeTeH-
THOCTb OpraHa no oLeHKe COOTBEeTCTBUS Ha OCHOBe onpeaeneHHoro(bixX) ctaHgapTa(oB) U/mMnu apyrmx HopmMa-
TUBHbIX JOKYMEHTOB 1 ANA onpegeneHHon obnacTtun akkpeamntaumu.

[ PMMEYaAaHWE— OLI,EHI{a KOMIMETEHTHOCTM OpraHa ro oueHkKe CooTBeTCTBUA BKITHOYAET B cebst OUEeHKY KOMIe-
TEHTHOCTW MO BCEM lpouedypam opraHa rno oueHke CoOoTBeTCTtBusA, BKITKIYAA I{BaﬂHdDHI{aLI,HfO NnepcoHarlia, O0DOCHOBAHHOCTDb
NPpMMeHAeMblX MEeTOA0B U Pe3yIiblaTOB OUEHKHN COOTBETCTBUA.

3.8 akcnepTnoakkpegutTauun: JlMuo, HasHa4YeHHOe opraHoM No akkpeanTauum Ang oueHKM opraHa no
OLleHKe COOTBETCTBUA DE3 NOCTOPOHHEW MOMOLLU UK B COCTABE 3KCNEPTHOW rpynnkbl.

3.9 xanoba [npeTeH3unA]: HeyaoBNEeTBOPEHHOCTb, BbipaXXeHHasa NULIOM UM opraHMsaumnen B agpec
opraHa no akkpeautTaumm, MMmetoLllas OTHOLIEHWNE K AeATENbHOCTU 3TOro opraHa Unn akkpeanToBaHHOro opraHa
o OLIeHKe COOTBETCTBUA U Tpebylolasa oTBeTa.

3.10 opraH no oueHke cooTBeTCcTBUA; OOC: OpraH, okasblBaloLWKMA YCNYr Mo oLeHKe COOTBETCTBUS,
KOTOPbIA MOXeET ObITb OOBLEKTOM akkpeanuTaLnn.

[TpumeyaHune—CokpawerHne «OOC» B HAaCTOALWEM CTaHAApTE NPUMEHNMO K 3asBUTENIO UMW aKKPEeANTOBAH-
HbIM OpPraHam Mo OUeHKe COOTBETCTBUS, €CINN HE YKA3aHO MHOE.

3.11 KOHcynNnbTUpPOBaHUE: Y4yacTue B Kakon-nnmbo AeaTenbHOCTN akKkpeanuTyemMoro opraHa no oLeHke
COOTBETCTBUA, Noanexallen akkpeantauun.

lTpumepsi:
- M0d20Mmoe8Ka unu 8binycK pykosodcmse usnu npouyedyp osnss O0C;
- yyacmue 8 pabome unu cucmeme meHedxxmernma OQOC;

- 8bl0aYa KOHKpPemMHbIX peKoMeHoayuu unu cneyuasibHoe oby4yeHue, HanpasseHHoOe Ha pa3pabomky unu
geHedpeHue cucmemMbi MeHeOXXMeHma u/unu obecnevdyeHue komnemeHmuaocmu O0OC;

- 8bl0aYa KOHKPeMHbIX PpeKoOMeHdayuu unu cneyuanbHoe obyyeHue 05151 pa3pabomku u eHedpeHuUs1 npoye-
dyp OOC.

3.12 TexHU4YeckumakcneptT: Jlnuo, Ha3Ha4YEeHHOEe OpraHoM No akKpeanTauun A KOHCYIbTUPOBaHWUSA B
crneuumanbHbIX obnacTax s3HaHUM U Ansg 3KkcnepTns B ob6nacTu akkpeamTaunm, noasepraemMoin oLeHKe.

3.13 akkpeautauua B AononHUTeNnbHoOM obnactu: lpouecc paclumpeHus obnact akkpeantTauun.
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3.14 3auHTepecoBaHHble CTOPOHbLI: CTOPOHbI, NPOABNALWME NMPAMON UM KOCBEHHbLIA MHTEpEecC K
akkpeguTaLun.

[MTpumevaHune—Ilpamon nHTepec o3HaA4YaeT MHTEPEC TEX, KTO MNPOXOoANT aKKpeauTauuntd, KOCBEHHbLIN NHTE-
PEC — MHTEPEC TEX, KTO NCNOSMb3YET YCIyry no OUEeHKEe COOTBETCTBUSA UMK MONaraetTcs Ha HUX.

3.15 BeAyWMUU IKCNEePT: IKCNepT NOo akkpeauTauum, Ha KOTOPOro BO3NOXKeHa OTBETCTBEHHOCThL 3a
O0eATEeNbHOCTb MO KOHKPETHOU OLEHKe.

3.16 coKpaleHune obnacTtu akkpeautauuu: llpouecc oTMeHbl akkpeauTauun anga Yactm obnacTtiu
akkpeauTalun.

3.17 obnactb akkpegutauuun: KoOHKpETHbIE YCYrino oLeHKe COOTBETCTBUSA, ANSI KOTOPbLIX akkpeanTa-
LS 3anpolleHa Unu yxe BblgaHa.

3.18 UHCNEeKUUOHHbLIA KOHTPpONb: Habop BMAOB ASCATENLHOCTU, KpOME MOBTOPHOMN OLIEHKU, MO KOHTPO-
110 HeMNnpepbIBHOMO BbIMNOTHEHUA akKpeAUTOBaHHbIM OpraHoM Mo oLUeHKe COOTBETCTBUA TPebOBaHUN K akKkpeamn-
Tauunn.

[TpunmeyaHwune— VHCNEKUWMOHHBLIW KOHTPOIb BKNOYaeT B cebsa HabniogeHne 3a oueHKaMm Ha MeCcTe U ApYyryto
HaO30PHYI0 AEATENbHOCTL, HAaNpuUMep cneaytolee:
a) 3anpocbl OT opraHa no akkpegutauum B OOC no Bonpocam, KacatwmmMess akkpeanTaLlum;

b) 0630p 3asBneHmnn OOC B YacTn, KacarLWENCs akkpeanTaumu,;
c) TpeboBaHusa Kk OOC npegocTaBmnTb AOKYMEHTLI U OTYETHbIE MaTepuarnbl (HanpuMep, OTYETbI ayanTOB, PE3YIbTa-
Tbl BHYTPEHHEro KOHTpons kadvectBa ycenyr OOC, 3anucu xanob [npeTten3nn], 3anncu no aHanmniay co CTOPOHb

PYKOBOACTBA);
d) moHuTOpuHr dyHkunoHnposaHus OOC (Hanpumep, pe3ynbTaThl y4acTUS B NPOBEPKaxX KBanndukaymm).

3.19 npuocTaHOBKa akkpeauTauuu: [pouecc BpEeMeHHOro npusHaHus akkpeauTauum HedeUcTBU-
TENbHOW ANs BCEN MK YacTu obnactn akkpeamTauum.

3.20 oTMeHa AelcTBUA akKkpeauTauuu: MpoLecc NonHOM oTMeHbl JeUCTBUSA akkpeauTaLum.

3.21 HabnwgeHune: HabnogeHue 3a opraHOM No OLEHKe COOTBETCTBUSA, MpeAoCcTaBNAOLWNM YCYr no
OLleHKe COOTBETCTBUA B Npegenax cBoen obnacTtu akkpeanmtauun.

4 OpraH no akKkpeautauuun

4.1 NpaBoBaa OTBETCTBEHHOCTDb
OpraH no akkpeguTauum AOMMKeH ObITb 3aperncTpUpoBaHHbIM HOPUANYECKUM NULLOM.

[TpumeyvyaHune—IllpaBUTENbLCTBEHHbIE OPraHbl N0 aKKpeauTaLumM CHUTAOT KPUANYECKUM NMNLIOM Ha OCHOBE UX
NPaBUTENBCTBEHHOIO cTaTyca. Ecnmn npaBnTeNbCTBEHHLIN OPraH NO akkpeanTaummn sIBNSAETCs 4acTbio bonee KPynHoro npa-

BUTENBCTBEHHOIO OpraHa, To NPaBUTENbCTBO HECET OTBETCTBEHHOCTL 3a MAEHTUMUKALUIC OpraHa no akkpeantaumm B TOM
CMbICIE, YTO HE BO3HUKAET «KOHMIMUKT MHTEPECOB» € npaButenbcTBeHHbIMM OOC. Takon opraH no akkpeantauum rnpume-

HUTEIIbHO K HACTOAWEeMY CTaHAapTy CHNTAKOT KOpnanvYeCkum JInnuLUomMm.

4.2 CTpyKTypa

4.2.1 CTpyKTYypa 1 OeATeNbHOCTb OpraHa no akkpeautTauum gomKkHbl obecne4vnBaTh AOBEPUE K NPOBE-
OEHHbIM UM aKkkpeauTaunsMm.

4.2.2 OpraH no akkpeauTaunm gomkeH obnagaTtb NONHOMOYUSAMNA M OTBEYATL 38 CBOU PELUEHUS], UMEI0-
LLiMe OTHOLUEHMe K akkpeauTauuun, BKNoYaa Bblaavy, coxXpaHeHue, NPUOCTaHOBKY MOTMEHY AeNCTBUA akKpeaun-
TaLUun, paclumpeHne Unn cokpawleHme obnactu akkpeauTauun.

4.2.3 OpraH no akkpegutauunm OOKEH UMeTb onucaHue CBOero ouuUManbHOro cratyca, BKNovad
bamunum ero BNagensbLUeB, eCli 3TO NPUMEHUMO, a B NPOTUBHOM criydae doaMunnimm nuy, yrnpaesnaroLWLnX opra-
HOM MO aKkkpeauTaLuun.

4.2.4 OpraH no akkpeguTauum OomMKeH NoATBepKaaTh AOKYMEHTaMU 00A3aHHOCTU, OTBETCTBEHHOCTL U
NONMHOMOYNA CBOEIO BbICLLErro pyKOBOAALLErO 3BeHa U Apyroro nepcoHana, CBA3aHHOro ¢ opraHomM nNo akkpeaun-
Taunn N cnocoBHOro BNUSATL Ha Ka4eCTBO akKpeauTaLui.

4.2.5 OpraHno akkpegutauum aomkeH naeHTUPUUMPOBaTh BhiClLee PYKOBOACTBO, HadeNeHHoe npaBa-
MW N OTBETCTBEHHOCTbIO 3a OCYLUECTBNEHUE cneayoLwero:

a) paspaboTKy NONMUTUKU, OTHOCSILLIEUCH K AEATENBLHOCTM OpraHa no akkpeauTauuu;

) Hagsop Hag peanusauuen NPUHATON NONMUTUKKA U MeTOAOB PaboThl;
) Haas3op Haa puHaHcaMu opraHa no akkpeagutTauuu;

) NPUHATUE peLleHUN Mo akkpeauTaLni;

) 3aKkn4YeHne KOHTPaKTOB;
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f) nepepavy NOMHOMOUYUN KOMUCCUSIM UM OTAENMBbHBIM NULLAM NPU HEOOXOAUMOCTU NPOBOANTL oNpeae-
NEeHHYo OeATEeNbHOCTb OT MMeHW BbICLLUEero pykoBoadLerc sgeHa.
4.2.6 OpraH no akkpeaguTauunm 4oPKeH UMeTb BO3MOXKHOCTb, MPU HEODX0ANMOCTIN, NpuderaTtb K akcnep-
TN3e AN 00CYXOEeHUA BONPOCOB, HEMNOCPEACTBEHHO OTHOCALLMXCH K ero AeATENbHOCTU MO akkpeauTaLun,

[1punmedaHumne— Heobxognmas akcnepTnaa MOXeT ObITb AOCTYNHA Yepes 0gHy unm bonee KOHCYNbTaTUBHYIO
KOMUCCUIO (BPEMEHHYIO UMW MOCTOSIHHYIO), K&XXAas U3 KOTOPbIX UMEET CBOIO 06nacTb OTBETCTBEHHOCTW.

4.2.7 OpraH no akkpeguTtauum AoiKeH uMeTb dopMarnbHble npaBuiia HasHa4vyeHUs, NOCTaHOBKM 3a4a4 U
paboTbl KOMUCCUIA, BOBNEKAEMbIX B MPOLECC akKpeauTaLum, N A0MKeH aeHTUNLNpoBaTL CTOPOHbI, y4aCcTBY-
lolMe B 3TOM npolecce.

4.2.8 OpraH no akkpeanTauum JoSHKeH JOKYMEHTUPOBATb CBOKO CTPYKTYPY, MOKa3aB CXeMy NOSTHOMOYKNI
N OTBETCTBEHHOCTMN.

4.3 becnpucTpacTHOCTb

4.3.1 OpraH no akkpeanTaunm gomkeH ObiTb OpraHM3oBaH U ynpaBnsieM Takum obpasom, UTobbl obecne-
YNTb ODBEKTUBHOCTL U OECNPUCTPAaCTHOCTbL CBOEN ACATENbHOCTH.

4.3.2 1na obecneveHnsa DecnpuUCTpacTHOCTK, a TakkKe Ans pas3paboTki 1 peanusaunm npUHUMNOB U
NONMUTUKM CUCTEMBI akkpeauTaumM opraH no akkpeautTaunum gomkeH MMeTb AOKYMEHTUPOBAHHYIO AEUCTBYIHO-
LLYIO CTPYKTYPY, NpeaoCTaBNsAOLWYIO BO3IMOXHOCTb 3(PJEKTUBHONO ydactua 3anHTepecoBaHHLIX CTOPOH.
OpraH no akkpeaguTtaunm aomkeH obecnevmBaTb cbanaHCcMpoBaHHOE NPeACTaBUTENBCTBO 3aUHTEPECOBAHHbLIX
CTOPOH B6e3 AOMUHNPOBAHUSA KaKkon-nMnbo oaHOWN CTOPOHLI.

4.3.3 lonnTuka 1 npoueaypbl opraHa no akkpeauTauum He AO0MKHbl ObITb AUCKPUMUHALMOHHBIMU, a
aaMUHUCTPATUBHOE yNpaBfeHne He A0KHO ObIThb NpeAB3aATbIM. OpraH No akkpeanTaumm AoHKeH obecnevunTs
OOCTYN K CBOUM yCnyram Ans Bcex 3agBUTENEN, UbM 3anpockl NO akkpeauTaLum nonagatoT B ero obnactb aes-
TeNbHOCTU (CM. 4.6.1) N orpaHnYeHNn, onpeaeneHHbIX NONUTUKOW U NpaBUNamMn 3Toro opraHa. loctyn He Aon-
XeH ObITb 00ycnoBneH pasmepom 3aasutenad — OOC nnn YNeHCTBOM B KaKoU-nndo accoumnaLum Anu rpynne.
AKKpeguTauna He AoMKHa 3aBUCETh OT Yncna yxe akkpeanToBaHHbIX OOC.

4.3.4 Becb nepcoHan opraHa no akkpeautauum n KOMUTETBI, KOToOpbIE MO Dbl NOBMUATL Ha NpoLecc
akkpeanTauun, OoSKHbl AEUCTBOBATb OOBEKTUBHO 1M AOMMKHBLI ObITb CBOOOAHBIMK OT NHOOOTo KOMMEPYECKOT O,
PUHAHCOBOTO UM APYTUX OKasbiBaeMbIX AaBMEHUN, KOTOPbIE MO Obl HAPYLLNTL DECNPUCTPACTHOCTD.

4.3.5 OpraH no akkpeautaunm aomkeH cbecneynTsb NPUHATUE KaXXOoro peLleHns rno akkpeautaumm Kom-
NETEHTHLIM NULOM (NLAaMWN) UMM KOMUTETOM (KOMUTETaMIN), OTNUYHBIMUA OT OCYLLIECTBNSABLUMX OLIEHKY.

4.3.6 OpraH no akkpeaguTaLuM He ACMKeH npeanaraTth Kakyro-nnbdo yenyry, Kotopasi BNnUseT Ha ero bec-
NMPUCTPACTHOCTb, HANPUMED:

a) Te yCnyru no oueHke COOTBETCTBUSA, KoTopble NpeaccTasndetr OOC, nnn

b) KOHCynbTUpPOBaHKE.

[eaTenbHOCTL opraHa no akkpeautTauun Henb3da NpeacTaBaTh KaK CBA3AHHYIO C gade KOHCYMbTaL .
He cneayeT cooblwaTh UK nNogpasyMmeBaTb HUYEro, YTo Moo Obl npeanonarate donee npocTyto, NErkyto,
OLICTPYHO M MEHEE A0OPOTYIO akKkpeamTaLuto, eCnv B 3TOT NPOLECC BOBMIEYEH onpeaeneHHbld YenoBeK UM NPo-
Be1eHO KOHCYIbTUpPOBaHMe.

4.3.7 OpraH no akkpeguTaunm oImKeH NpUHATL BCe Mepbl ANA TOro, YTobbl AeATENbHOCTb POACTBEHHbIX
opraHmsaumi He KoOMMNpoMeTupoBana KOoHMPUAEHUMANbHOCTb, OOBEKTUBHOCTL U OECnpUCTPacTHOCTb €ero
akkpeauTauun. PoacTteeHHas opraHusaunsg MoXeT, oaHaKo, NpeaNoXnUTb KOHCYNbTaLUKM UM NpeaoCcTaBUTb Te
YCIYTr Mo OLeHKe COOTBETCTBUSA, KOTOPbIe AaHHbIA opraH no akkpegutauum akkpeauTyeT, Npu YCNoBUK, UTO
poACTBEHHada opraHmsaund (Mo OTHOLWEHUIO K OpraHy no akkpeautauum) MMeer:

a) Apyroe BbicLlee pyKOBOACTBO ANA AeATeNbHOCTU, N3NOXEeHHOU B 4.2.5;

b) Apyron nepcoHan, 4emMm BOBeYEeHHbIN B NPOLECCHl MPUHATUA pelleH No akkpeauTaLuni;

C) OTCYTCTBUE BO3MOXHOCTU BNUSIHUA Ha BbIXOAHbIe AaHHbIE OLIeHKU NMpK akkpeanTaum v

d) coBeplleHHO Apyroe HaMuMeHoBaHUe, NoroTUMnbl U CUMBOIGI.

OpraH no akkpeauTauum Nnpu y4acTum sanHTepecoBaHHbLIX CTOPOH, Kak U3noXeHo B 4.3.2, A0MKeH BhIAB-
NATb, aHaNM3UpPoBaTb U NOATBEPXKAATb AOKYMEHTaNbHO OTHOLWEHUA C POACTBEHHBLIMU OpraHn3aLusamMm, YToObI
onpeaennTb NoTeHUManbHbIM KOHPIUKT UHTEPECOB HE3AaBUCMMO OT TOTO, BO3HMKAET M OH B CaMOM opraHe no
akkpeauTaunm N ns-3a gesiTenbHOCTU CBA3AHHbLIX C HUM opraHmnsauni. Ecnu KOHPNUKT MHTepeCoB UOEHTU-
pULMUPOBaH, TO ACMKHbI ObITb NPUHATEI COOTBETCTBYHOLLIEE MEPHI.

[Tpumevadnune 1—PoacrtBeHHOM opraHmn3aumnen ABNSAETCH puan4vecKkoe Nmuo, KOTopoe CBA3aHO C OPraHom
No akkpeanTauum obuwen cobCTBEHHOCTLIO UMM KOHTPAKTHLIMU JOrOBOPEHHOCTSMMN, KaK yKa3aHo B 4.1.

[TpumedvaHune 2— OTAENBHYIO YacTb NPaBUTENBCTBA, BHE NPABUTENBCTBEHHOIO OpraHa rno akkpegntauunm co-
rmacHo 4.1, cuntatotr poacTBEHHOW OpraHn3aumnen.

4
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4.4 KoHdbuUaeHUMNANbHOCTDb

OpraH no akkpeauTaunum AoMKEH UMETb agekBaTHbIE A0rTOBOPEHHOCTU NO COXPaHEeHWIO KOHhbnaeHUanb-
HOCTU MHpOPMAaLLUK, NONMYYEHHOW B NpoLEecce erc AedATeNbHOCTU MO akkpeanTaLnum Ha BCeX YPOBHSIX, BKIoYas
KOMWUTETHI, BHELLHNE opraHu3aLmMm n oTaenbHbIX Ntoaen, ASNCTBYOLWNX OT ero UMeHW. QpraH no akkpeanTauum
He AOIMKEH pacKpbiBaTb KOHPMAEHUMaNbHYO MHGopMaLuto o KoHkpeTHOM OOC 3a npeaenamm camoro opraHa
0e3 nucbMeHHoro paspelueHua atoro OOC, KpoMme cnyvaes, Koraga 3akoH TpebyeT, UTobbl Takas MHopMaLUS
cTana oTKpbITON 6e3 Kakoro-nMbo cornacus.

4.5 ObazatenbcTBa U hUHAHCUpPOBaHUe

4.5.1 OpraHno akkpeauTaunum AoimKeH NpeaycMoTpeTb Mephbl Mo obecnevyeHuno OTBETCTBEHHOCTU, ABIISA-
loLlenca pe3ynbTaTtoM ero AeaTeNbHOCTI.

4.5.2 OpraH no akkpeguTaunm gomkeH MMeTb PUHAHCOBLIE PEeCYpPChI, NOKa3aHHbIE B BEAOMOCTSX U/NNA
OOKYMeHTax, Heobxoaumele Ans ynpaBneHusi cCBoen AeaTenbHOCTho. OpraH No akkpeanTauum A0MKEH UMETb
onnucaHue UCTOYHMKA(OB) Aoxoaa.

4.6 [JeATenbHOCTb MO akkpeautTauuu

4.6.1 OpraHnoakkpeguTaumgoimkeH YeTKO OnnucaTb CBOKO AEATENbHOCTb MO akKkpeauTaLnn, cchifnasichb
Ha COOTBETCTBYHOLIME CTaHAAPThLl, PYKOBOACTBA UMK ApYrMe HOpMaTUBHbIE AOKYMEHTHI.

4.6.2 OpraH nNo akkpeauTauunm MOXET NpUHUMAaTb OOKYMEHTbI, onpeaensowmne ero aesiTenbHOCTb,
N/UNn y4acTBOBaTh B UX paspaboTke. OpraH no akkpeanTaunum AoMKeH YAOCTOBEPUTLCS B TOM, YTO TaKNe J0KY-
MeHTbI BbINnN pa3pabdoTaHbl KOMUTETAMU UMK crieymanucTaMmn, obnagaroLwmMmm HeobxogMMon KOMMNETEHTHOC-
TblO, @ B COOTBETCTBYKWOLWMX CNy4adxX C yd4acTUEeM 3auHTepecoBaHHbIX CTOpoH. [lpyn AOCTYyNnHOCTWK
MEXAYHapoaHbIX AOKYMEHTOB crielyeT BOCMNOSIb30BATLCH MMM,

4.6.3 OpraH no akkpeanTauum AomKeH paspaboTtaTb npoueaypbl 4Ns paclMpeHnsi CBoen AeATeNbHOC-
TU N pearnpoBaHnUsi Ha NOTPEeObHOCTU 3anNHTEPECOBAHHbIX CTOPOH. BO3MOXXHBIMU 3fIeMeHTaMm 4115 BKITIOYEHUS B
3TW npoLueaypbl MOryT ObITb CneaytoLlme:

a) aHanua cBoeun TeKyLen KOMNEeTEHTHOCTW, TOTOBHOCTU K pacLUMPEHNIO, pecypcbl U T.A4. AN AeATeNb-

HOCTWU B HOBOW 0bnacTu;

b) oueHKa N NPUMEHEHMNE SKCNEPTU3 OT APYrMX BHELUHUX NCTOUYHUKOB;

C) oleHUBaHWe NOTPEBbHOCTN B NPUMEHEHNN AOKYMEHTOB, OnpeaensaoWmx AeaTeNbHOCTbL oprada no

akKkpeaguTaLumn;

d) nepBoHauvanbHbIN NCADBOP N 0OYUYEHNE SKCMEPTOB NO akKkpeanTaLUn;

e) obydeHune WTaTHLIX PabOTHUKOB OpraHa rno akkpeauTtauum B HOBOW obnacTu.

5 MeHeOXMeHT

5.1 O6Wwune nonoxeHus

5.1.1 OpraH no akkpeaguTaLlnm AomKeH paspaboTtaTh, BHEAPUTb U NoaaepXXUBATb CUCTEMY MEHEKMEH-
Ta, a Takke HenpepbIBHO NoBbIWaTh ee 3hPEeKTUBHOCTL B COOTBETCTBUM C TPEOOBAHUAMKM HACTOSILLIErO CTaH-
napta. TpeboBaHUS K CUCTEME MEHEeIXMEHTa, KOTOopble Y4YUThIBAKOT OCODyH cneundunky opraHoB Mo
akKkpeauTauuu, onpegeneHol B 5.2—5.9.

5.1.2 EcnunHacTtodawmmn ctaHgapT TpedbyeT, 4Tobbl opraH no akkpeauTaunm UMen Unm yctaHoBMUI NpoLe-
Oypbl, 3TO 03HaYaeT, YTo AaHHble npoueaypbl A0MKHBLI ObITb AOKYMEHTUPOBAHLI, BHEAPEHBLI U NoAAEePKNBATLCH
B paboveM COCTOAHUN, a B UX OCHOBE A0/MKHa NeXaTb COOTBEeTCTBYOLWAs cOopMyNMPOBaHHAs NONUTUKA.

5.2 CucrtemMa MeHe)KMeHTa

5.2.1 Bbicllee pykOBOACTBO opraHa no akkpeauTauum AomkKHO onpeaenntb M A0KYMeHTanbHO NoATBEP-
OWUTb MONMUTUKY N 3adavn, BKIoYasa NONUTUKY B obNacTn KavecTBa, AN cBoen aeatenbHOCTU. OHO AOIMKHO
npeacTaBUTb AOKasaTenbCTBa CBOEro 0b6s13aTenbCcTBa B OTHOLLUEHNN KAYeCcTBa N COOTBETCTBUSA TPebOBaHUAM
HacTogdllero ctTaHaapTa. PykoBoACTBO A0MKHO obecneunTb adpdekTUBHBLIN y4eT NoTpeObHOCTEN 3auHTEepeCco-
BaHHbLIX CTOPOH, a TakKe YAOCTOBEPUTLCS, UTO NMONUTUKA SABNAETCA NOHATHOWU, peanusyeTcsa U nogaepXxmBaeT-
CHA Ha BCeX YPOBHAX opraHa no akkpegutayun. PykoBoacTBY cneayeT CTaBUTbh U3MePUMbIE U corfnacyemMble
NONMUTUKOW opraHa no akkpegutauunn uenu.

[ PUMEYAHWE — OpraHbI Mo akkpeautTauumu, rnogrimcaslne cornameHmne 0 B3aaMMHOM TMNpUu3HaHn, MOryT CCbl-
NnaTbCA B CBOEW NONUTUKE Ha 0bsi3aTenbCcTBa no 3TOMY COIMmMaweHunto.

5.2.2 OpraH no akkpeauTaum AoiKeH UMeTb CUCTEMY MeHed)XMeHTa, COOTBETCTBYIOLLYIO TUMY, obnac-
™" 1 0bbeMy BbinoHAeMon paboTbl. Bce npumeHsiemMble TpeboBaHUA HACTOALWEro ctaHaapTa AOMKHbI ObiThb
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yKasaHbl 1 cOBNoaeHbl B PYKOBOACTBE UM COOTBETCTBYOLLMX AOKYMeHTaxX. OpraH No akkpeanTaLum AoimKeH
obecne4vynTb AOCTYMN CBOEro NepcoHana K UHCTPYKLUMSIM M COOTBETCTBYHOLLIMM OKYMEHTaM, a Takxke 3 heKTnB-
HOe BbINONHEHWe npoueayp CUCTEMbI MEHeKMEHTA.
5.2.3 Bbicliee pykoBOACTBO opraHa no akkpeamTtauum AoIMKHO Ha3HavYnUTb OQHOMo U3 YNeHOB PYKOBO/-
CTBa, KOTOPbIA, HE3AaBUCUMO OT APYrMX 0BsA3aHHOCTEN, AOIHKEH HECTU OTBETCTBEHHOCTb MU MMETH NMONTHOMOUNS C
Lenblo:
a) obecne4ynTb paspaboTKky npoueayp, Heobxoagumsbix Anst PYHKUMOHUPOBAHUSA CUCTEMbBI MEHEIKMEH-
Ta, U
b) AoknaabiBaTh BbICLLUEMY PYKOBOACTBY O (PYHKLMOHUPOBAHUN CUCTEMbBI MEHEePKMEeHTa U NMoO0oN HeoD-
XOAUMOCTU €€ ynyudLlIeHUs.

5.3 YnpaBneHue AOKyMeHTaLueu

OpraH no akkpeantaunum AoMKEeH YCTAaHOBUTL NMpoLeaypbl ynpaBneHus BCEMU AOKYMEHTaMU (BHYTPEHHN-
MW N BHELLHUMM), KOTOPbIE MUMEIOT OTHOLLIEHUE K ero AeATENbHOCTU Mo akkpeanTaunn. YKasaHHble npoueaypbl
OOIMKHBI onpeaenaTb NOPAAoK, NO3IBONMAOLLNIA:
a) yTBepxXaaTb AOKYMEHT Ha afeKkBaTHOCTb A0 €ro UCronb30BaHUS;
b) nepecmaTtpuBaTbh, NP HEOOXOOAUMOCTW aKTyanM3npoBaTh U NepeyTBepXKaaTb AOKYMEHTHI;
c) obecneumBaTb MAEHTUDUKALNIO MSMEHEHNN U TEKYLLETO cTaTyca AOKYMEHTOB;
d) obecneunBaTb AOCTYNHOCTL COOTBETCTBYIOLLMX BEPCUN NPUMEHAEMbIX AOKYMEHTOB NepcoHany, noa-
pAaYMKaM, sKcnepTam No akkpeanTauMm U TEXHUYECKUM 3KCnepTamM opraHa rno akkpeautauumn, a Tak-
e OOC B MecTax UCMOb30BaHUA;
e) obecneynmBaTb COXPaAHHOCTb JOKYMEHTOB B pa3bopunMBOM U NErkopacrnosHaBaeMom BUAE;
f) npepoTBpallaTh HenpeaHaMepeHHOoe UCMONb3oBaHUE YCTapeBLINX AOKYMEHTOB N MOEHTUPUNLNPO-
BaTb UX COOTBETCTBYHOLLMM O0DPa3oM, eCn AOKYMEHTHI COXPaHSTCA ANS Kakou-nmbo uenu, u
g) obecneumBaTth, rage 310 HEOOXOAUMO, KOHPUAEHUMNANBHOCTL AOKYMEHTOB.

5.4 3anucm

5.4.1 OpraH no akkpeauTaunm AoKeH paspaboTaTh npoueaypbl ANa uaeHTUgpunkauumn, cbopa, MHaekca-
MK, 4OCTYNA, BeAeHUS annoB, XpaHeHUs, TEXHUYECKOro obecrneyeHUs U yHUYTOXEHNSI CBOUX pErMcTpaLoH-
HbIX JaHHbIX.

5.4.2 OpraH no akkpeguTaLun OomKeH paspaboTatb npoueaypsbl No CoOXpaHeHUo JOKYMEHTOB Ha NMepu-
04, COOTBETCTBYIOLLNA ero 0bs13aTeNnbCTBaM Mo KOHTPaKTam U NpaBoBbIM HopMaM. [JOCTyN K 3TUM perncrtpaLiu-
OHHbIM AaHHbIM OO0KEH ObITb COBMECTUMBIM C MepamMn obecneveHnss KoHPUAEHUNaNbLHOCTHA.

5.5 HecooTBeTCTBUA U KOPpPEKTUpYKLLUe AeUCTBUA

OpraH no akkpegutTaum A0MMKeH yCTaHOBUTL Npoueaypy naeHtTudpukaumm U ynpasneHns HeCoOOTBET-
CTBUSIMUA B CBOUX CODCTBEHHBLIX onepauusax. OpraH no akkpeautaumm AOMKeH Takke B He0DXOANMBIX Cryvasix
MPUHUMAaTb Mepbl Mo YCTPaHEHUo NPUYNH HECOOTBETCTBUM AN NpeaoTBpalleHUs UX NOBTopeHUs. KoppeKTu-
pyroLne AeUCTBUS AOMKHBI COOTBETCTBOBATL CTEMNEHW BNUSIHUS BCTpevatomxes npodnem. Npoueaypa gonxk-
Ha oxXBaThklBaTb creaytollee:

a) naeHTndukaLlno HeCoOTBETCTBUN (HANpUMep, NpY paccMOTPEeHUNU Xanob [npeTeH3nin] n pesynbTa-

TOB BHYTPEHHEro ayauTa);

b) yctaHOBNeHWe NpUYNH HECOOTBETCTBUN;

C) ycTpaHeHUe HECOOTBETCTBUMN;

d) oueHMBaHMEe HeOOBXOOAMMOCTWU AEUCTBMN AN obecnevyeHunst YCrnoBUin, UCKNoYatoWnUX NOBTOPEHME

BblSIBNIEHHbLIX HECOOTBETCTBUN,

e) onpegeneHne HeoOXoAUMBIX AEUCTBUN N MX CBOEBPEMEHHOE NPUMEHEHNE;

f) perucTpayuio pesynbTaToB NPeanpUHATLIX AeUCTBUNA;

g) aHanms3 3aPEeKTUBHOCTU KOPPEKTUPYIOLLUX ASUCTBUMN.

5.6 lNpeaynpexagarwwme geucTeus

OpraH no akkpeauTauum A0IMKeEH yCTaHaBNMBaTh npoLeaypbl MAeHTURUKALMN BOSMOXHOCTEN yy4Lle-
HAA 1 NpeanpuHUMaTh NpeaynpeXxagatoLlue AencTBmMs ANa NCKMIoYEeHUsS NpUYnH NoTeHUUanbHbIX HECOOTBET-
cTBUN. [lpeanpuHATbIe nNpeaynpexaarwowne AOencTBUS O0JPKHbI COOTBETCTBOBATbL CTeneHU BIUSIHUS
noTeHUuanbHbIX Npobnem. lNpoueaypa npeaynpexaarwmnx AeNCTBUN O0MKHA onpeaensTe TpeboBaHUSA K
cneayrolemy:

a) naeHTugukaumm noTeHuManbHbIX HECOOTBETCTBUM U X NMPUYNH;

b) yCTaHOBMEHUIO U NPUMEHEHUIC HEODXOAUMBIX NpeaynpeXjaoLlnx AenCTBUN;

C) perncrtpaunn pesynbTaToB NpeanpuUHATBIX Npeaynpexaarwnx AeUCTBUN;

d) aHannsy apPeKTUBHOCTU BbINONHEHHBIX KOPPEKTUPYIOLWNX OEUCTBUN.
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5.7 BHyTpeHHUU ayauT

5.7.1 OpraH no akkpeguTaLuM OofKeH paspaboTaTh npoueaypbl NpoBeAeHNs BHYTPEHHUX ayJuToB C
LIeNbo NPOAEMOHCTPUPOBATh, YTO 3T ayANTbl COOTBETCTBYHOT TpeboBaHMAM HacTOALWEro ctaHgapTa v cucTe-
Ma MeHegKMeHTa NpUuMeHsaeTca 1 noaaepXusaeTcs.

[TpnmeyvaHwune—PykoBogsilme yKasaHuss AN NPOBEAEHUS BHYTPEHHUX ayauToOB COAepXaTcsl B
NCO 19011 [3].

5.7.2 Kak npaBuno, BHYTPeHHWe ayauTbl cnegyeTt NpoBOAUTL He peXxe oAHOoro pasa B roa. lNepmnognd-
HOCTb BHYTPEHHNX ayaUTOB MOXET ObITb YMEHbLUEHA, eCNN opraH no akkpeautaumm cnocobeH NnpoaeMoHCTPU-
pOBaTb 3 PEKTUBHOE MPUMEHEHNE CBOEN CUCTEMbI MEHEAXKMEHTA B COOTBETCTBMU C HACTOSLLMM CTaHOapTOM
N NPOBEPEHHYIO HA NpakTUKe cTabunbHOCTL. [porpamma ayauta AomkHa ObITh 3annaHUpoBaHa ¢ y4eTOM BaX-
HOCTU NPOoLLEeCCOoB 1 obacTen, noanexalnx npoBepKe, a TakkKe pesynbTaToB NpeablayLnx NnpoBepoK.

5.7.3 OpraH no akkpeautTauum gormkeH obecnevnTb cneayoulee:

a) npoBegeHne BHYTPEHHUX ayaUTOB KBanMPULUUPOBAHHLIM NepcoHanom, 3HaoLWMM BOMPOCHl akKpe-

auTaunn, npoueaypbl aygmta n TpedboBaHUA HACTOSILLEro cTaHaapTa;
L) nNpoBeaeHWe BHYTPEHHUX ayaAUTOB NMepcoHanom, He CBA3aHHbIM C AeATeNbHOCTLIO, noanexallen
NPOBEPKE;

C) MHOPMMPOBaHKE NepcoHana, oTBeYvaoLWero 3a CoOCTosIHME AeN B NPOBEPSIEMON 00NacTu, 0 pe3ynb-
TaTax NpPoBeAeHHOro ayauTa,

d) BbINONHEHWE BCeX AeUCTBUN CBOEBPEMEHHO U Ha AO/MKHOM YPOBHE;

e) BblsIBNeHWe NtodbIX BO3SMOXHOCTEN ANA YNyYLlleHUs.

5.8 AHanu3 co CTOpPOHbLI pyKOBOACTBa

5.8.1 Bbicllee pyKOBOACTBO OpraHa no akkpeamTtaunum AoMKHO paspadboTaTh NpoLeaypbl aHanmsa cBoeu
CUCTEMBI MEHEOXXKMEHTAaYepes 3anaHnpoBaHHbIe UHTEPBANbI BPEMEHU, YTODLI 0becnevynTb ee HenpPepbIBHYIO
aneKBaTHOCTb U 3P EKTUBHOCTL ANA YAOBNETBOPEHUS NMPpeabsaABnsieMblX TpeboBaHNI, BKNoYasi TpeboBaHKUS
HacToALWEero ctaHgapTa, COOTBETCTBUE 3asiBNEeHHOW MOMUTUKE U pelleHne NnocTaBreHHbIX 3agadv. ObbIMHO
TakMe aHanuabl criegyeT NpoBOAUTb HE peXXe OAHOro pasa B roa.

5.8.2 BxoaHble AaHHblIe As1 aHanmsa co CTOPOHbI PYKOBOACTBA AOITKHBI BKITHOYaTb B cebs1, Npn A0CTYIN-
HOCTW, CBeAEeHUs O TekyLlemM PYHKUMOHNPOBAHUMN U BO3SMOXHOCTU yNydLLIEeHNA B OTHOLLEHNX cneayiollero:

a) pes3ynbTaToB ayaUTOB;

D) pe3ynbTaToB paBHOMPABHOW OLEHKM B nogxodsilnx cnydasix;
y4acTUda B MexXxayHapoaHoW OeATeNbHOCTU B noaxoasilmnx crnyJvasix;
obpaTHOW peakumn OT 3aUHTEepPeCcOBaHHbIX CTOPOH;

HOBbIX obracTen akkpeautTauuu;

) TeHOeHUWW B NOABNEHUN HECOOTBETCTBUN,;

) cTaTyca npeaynpexaarowmnx U KoppekTUpyowmx 4eNCTBUNA;

) AeUCTBUM Nocne paHee NpoBeAeHHOro aHanmsa co CTOPOHbI PYKOBOACTBA;
BbIMOSIHEHUA 3aay;
N3MEHEHWU, KOTOpble MOTNK Bkl BMUATL HA CUCTEMY MEHEAXKMEHTA;

) anennsauun;

) paccMoTpeHus xarnobd [NpeTeH3nn].

5.8.3 BbIxoaHble gaHHbIe aHanM3a co CTOPOHbI PYKOBOACTBA AOITPKHbI BKNHOYAaTh B Ce0s1 AEUCTBUS, UMe-
loLLIMEe OTHOLLIEHME K crneayiolemy:

a) ynyJleHWUo CUCTEMbl MEHEPKMEHTA U ee NPOLLECCOB;

D) ynydweHuo obCnyKMBaHUNA U NpoLecca akkpeanTaumm corfacHo COOTBETCTBYIOLWMM cTaHaapTam u

OXXWUOAHUSAM 3aUHTEPECOBAHHbBIX CTOPOH;
C) NOTPebHOCTAM B pecypcax U
d) onpegeneHuo N NepecMoTPy NONUTUKKA, Llenen 1 3agau.

)
)
)
)
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5.9 Xanob6bbl [npeTeH3uU]

OpraH no akkpeauTaunm AoIDKeH paspaboTaTth npoueaypy paccMoTpeHus xxanob [npeteHsnun]. Anaatoro
HeobXoaUMO:

a) NPUHATbL pelieHne 06 06OCHOBAHHOCTU Xanobbl [NpeTeH3unun|;

b) Tam, raoe 310 BO3MOXHO, 0becneunTb, YTobbl )Xanobomn [npeTeH3nen], KacaroLwencsa akkpeaguToBaHHO-

ro OOC, nepBoHavanbHo 3aHumMmanca cam OOC;

C) NMPUHUMATb COOTBETCTBYHOLLINE MEPbI N oLeHUBaTb X 3P EKTUBHOCTD;

d) pernctpupoBaTb Bce Xanobbl [NnpeTeH3nn] n npegnpuHsTole no HAM OeNCTBUS;

e) pearMpoBaThb Ha Xarnoby [npeTeH3nto].



rOCT P UCO/MIK 17011—2008

6 Jlroackue pecypcehol

6.1 lNepcoHan, cBA3aHHbLIU C OpraHOM No akKkpeauTaLun

6.1.1 OpraH no akkpeguTayuMm AoJHPKeH pacnonaratb goctato4HbIM YUCTIOM KOMMETEeHTHbIX COTPYAHU-
KOB (B caMOM opraHe, 3a ero npegenamMmu, BpeMeHHbIN UM NOCTOSIHHBINA, Ha NOMHBIA UM HENOTHBIA pabovni
OeHb), UMerLWwnx obpasoBaHme, NOAroTOBKY, TEXHUYECKNE 3HAHUS, HAaBbIKX U ONbIT, COOTBETCTBYIOLLME TUNY,
obnactn n ocbbemy BbINONHSAEMOW paboThl.

6.1.2 OpraH no akkpegmtTaunm 4OMKEeH MMeTb AOCTYN K AOCTaTOYHOMY YMNCITY 3KCNEPTOB NO akkpeanTa-
LK, BKNoYaa BeayLLMX 3KCNepTOB NO akkpeauTauunn, N TEXHUYECKUX SKCNepTOoB, YTODLI OXBATUTb BCe cdhephbl
CBOEWN AedaTeNIbHOCTHN.

6.1.3 OpraH no akkpeanTaumm aomKeH sICHO 00 BACHUTL BCEMY NepcoHany, UMerLllemMy OTHOLLEHUE K
akkpeauTauuu, cteneHb 1 npegensl X 0b6s13aHHOCTEN, OTBETCTBEHHOCTU U NMONHOMOYMNNA.

6.1.4 OpraH no akkpeaguTaumn omkKeH TpedoBaTb OT BCEro nepcoHana ogpuuuansHomn noanmcu Unm ee
9KBUBaleHTa 3a B3SITOE Ha cebsi 00s13aTeNnbCTBO cobNtoaaTh NpaBuna, onpeaenieHHble OpraHoM no akkpeauTta-
M. ITO 0BA3aTENBLCTBO ACITPKHO NPUHUMAaTL BO BHUMAaHWUE BONPOCHI, Kacatolmecsa KoHpuaeHUUanbHOCTA W
He3aBUCUMOCTU OT KOMMEPYECKUX U APYTMX UHTEPEeCOoB, U NMbYIo cyLWeCcTBYIOLWY0 Unn npotunyro ceasb ¢ OOC,
OLLeHKY KOTOPOro npeanocnaraeTcs NpoOBOAUTL.

6.2 lNepcoHan, BoBNe4YeHHbIU B NpoLecc akkpeautauun

6.2.1 OpraHnoakkpegmTaLum 4omKeH yCTaHOBUTb AN KaXKA0N AeATENTbHOCTU, CBA3AaHHOM C NMPOLECCOM
akkpeauTauuu, cneayroulee:

a) Tpebyemble KBanudukaunto, onbIT U KOMNETEHTHOCTb UCMONHUTENS U

b) Tpebyemyo NCXOOHYIO 1 MOCNeayoLWyo MOAroTOBKY.

6.2.2 OpraH no akkpegmTaumm oomKeH paspaboTtaTth npoueaypbl noadopa, odbyveHUsa n opuLnansbHOro
YTBEPXAESHUSA 3KCNEPTOB NO akkpeauTaL M N TEXHUYECKNX SKCNEPTOB, YYaCTBYIOLLMX B NPOLLECCe akkpeauTa-
LI,

6.2.3 OpraH no akkpeautTaunm OomKkeH naeHTugnunpoBaTh crneundundeckme obnacTtn, B KOTOPbLIX KaXX-
OblA 3KCNepT Mo akkpeauTaum U TEXHUYECKU IKCNepT NPpoAEMOHCTPUPOBAaN CBOK KOMMNETEHTHOCTD.

6.2.4 OpraH no akkpeautTauum A0ITKEH YAOCTOBEPUTHLCSH, YTO 3KCNEPThI N0 akKkpeanuTaLnn, a B YMECTHbIX
CryvyasiXx TeXHUYECKMUE 3KCNEepPTHI:

a) 3HAKOMBbI C npoLeaypamMmun, KpUTepusaMmm akkpeantaumm n gpyrmmMmm yMmeCcTHbIMMN TPeDbOBaHUSIMNA;

b) nony4unu NoAroToBKY, HEOOXOAUMYIO SKCNEPTY Mo akkpeauTaLnu;
C) UMEelT BCECTOPOHHME 3HAHUA COOTBETCTBYHOLWWNMX npoLeayp OUueHKU;
d) cnocobHbl adpdpekTUBHO 0OMeHUBaTLCA MHpoOpMaLNnen, TMCbMEHHO NN YCTHO, Ha TpebyeMbIX SA3bl-

Kax U
e) obnagatoT COOTBETCTBYIOLUMMN NTUYHBIMW Ka4yeCcTBaMMN.

[TpumeyaHn e— PekomeHgaumm oTHOCUTENBHO NMUYHBLIX KavecTB MoXHO HauTu B NCO 19011 [3].

6.3 MOHUTOPUHT

6.3.1 OpraHnoakkpeanTaunum AomkeH obecnevnTb yaoBNeTBopUTenbHoe PYHKLMOHUPOBAHUE NpoLec-
ca MPUHSITUSA PeLLIEHNS MO OLLEHKE N akKpeauTaumm nyTemM paspadboTku npoueayp MOHUTOPUHIa AeSATENTbHOCTU I
KOMMNETEHTHOCTU BOBNEYEHHOro nepcoHana. B yacTHOCTU, opraH rno akkpeamTaunm 0SKEH aHanmM3npoBaTh
(PYHKUMOHNPOBAHME U KOMMNETEHTHOCTb CBOEro nepcoHana ans 1oro, 4tobbl onpeaenntb NoTpebHOCTH
00y4veHUs.

6.3.2 OpraH no akkpeauTauun OOMKEH OCYLLECTBNSATE MOHUTOPUHT (NyTEeM HaboaeHus 3a pabovnmm
MEeCTaMM UM NUCNOSb30BaHUS APYruxX crnocodboB, HAaNpUMep, NPOBEPKM OTYETOR MO OLUEHKe, 0OpaTHOM CBSI3N OT
OOC 1 B3aMMHOTIO TeKyLLero KOHTPOMS 3KCMNePTOB MO akkpeanTauumn), Ytobel KBanudpnumnpoBaTb paboTy 3KC-
NepToB MO akkpeauTauum U pekoMeHO4oBaTh noaxoasuwme nocnegyrowme AencTema rno ynydeHuo padoThl.
PaboTy Kaxxaoro skcnepTa no akkpeautauum crnegyet HabnogaTtb Ha paboduemM MecTe perynapHo, 00bIMHO Kak-
aOble TpW roga, 3a UCKMoYeHMeM O4YeBNOHOMo NoATBepXaarwWwero gokasaTtenbCcTBa ero KOMMNeTeHTHOCTH.

6.4 3anucu no nepcoHany

6.4.1 OpraH no akkpeanTaunm OIMKEH BECTU 3anncK o Ksanudgukaumm, obyyveHuUn, onbiTe U KOMNeTeH-
THOCTM KaXX4oro cneyuanucTta, npu4acTHOro K npoueccy akkpeautaunn. 3annmcu od odyvyeHumn, onbite M MOHU-
TOPUHTe crneayeT NOCTOAHHO OOHOBNATL.

6.4.2 OpraH no akkpegutaumm gomkeH nogaepxmesartbe 0OOHOBMEHHbIE 3anNUCKU, OTHOCSILLIMECS] K 3KCMep-
Tam No akkpeauTaunun N TEXHUYECKUM 3KCrepTaM, cogepKawme, no MeHbllen mepe, crneaytoulee:

8
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a) ums, amunuio U agpec;

D) 3aHUMaeMylo ACJTKHOCTb, a ANd BHELWHUX 3KCNepTOoB Mo akkpeauTauum N TeXHUYeCKUX 3KCNepToB
OOIMKHOCTL, 3aHUMaeMYIo B opraHusaunsax, rae oHu paboTatoT;

C) KBanudukauumm no cdbpasoBaHUo U NpogeccuoHanbHbIU CTaTyC;

d) onbIT paboThl;

e) obydeHune B cucTeMe MeHedXXMeHTa, AeATeNbHOCTL NO OLUEeHKe COOTBETCTBUS;

f) KOMNeTEeHTHOCTb ANA cneunanbHbIX 3aday OLUeHKN;

g) onbIT B cbnactn oueHkn OOC 1 pesynbTaTthbl PErYNAPHOro MOHUTOPUHIA PaboTHI.

7 Tlpouecc akKkpeauntTauuu

7.1 Kputepuun akkpegutaumum m uHpopmMaLua

7.1.1 Obwmmun kputepmamm ana akkpeautauim OOC AoMmKHbI ObITb KPUTEPUN, YCTAaHOBNEHHLIE B COOT-
BETCTBYOLMX HOPMaTUBHBIX AOKYMEHTaX, HanpumMmep ctaHgapTax n pykosoacTteax no pabote OOC.

7.1.2 OpraH no akkpeanTaunum gomnkeH obecneuntb 4OCTYNHOCTL ANSA 0OLEeCTBEHHOCTU N ODHOBNEHME

yepes agekBaTHble MHTepBanbl BpeMeHW crneayrolen nHgpopmauunn:

a) nogpodbHon nHopMaLuM 0 CBOEM NPOLIeCCe OLEHKU U akKkpeauTaLuun, BKAOYas cornaweHus no
BblAa4e N COXpaHEeHUIo akKkpeanTaLuunKn, pacllMpeHno UK cCoKpaLlleHnio obnacTtu akkpeanTauum, Npu-
OCTaHOBKe M OTMeHe AeUCTBUA akkpeguTauuu;

D) AOKYMeHTa (MNU CChINKKA Ha AOKYMEHT), coaepXallero TpeboBaHUd K akkpeauTaLunm, BKNoYast TEXHU-
yeckue TpedboBaHus, cneymndndeckne ans Kaxkaon obnactu akkpegmtauun, B TeX cryvasx, korga a1o
NMPUMEHUMO;

c) obuwen nHpopmaLum o nnatexax, MMeLLMX OTHOLLEHWE K akkpeanTaLuu;

d) onucaHusa npas 1 obazatenbcts OOC;

e) uHdopmaumm ob akkpeantoBaHHbIX OOC cornacHo ykaszaHHou B 8.2.1;

f) nHdopmMauMn o nNpoueaypax pernctpauum 1 paccMoTpeHUs Xxanob [npeTeH3nn] 1 anennauuni;

d) MHdopmMaLnn O NONMHOMOUYUAX, KOTOPbIMKW 0bnagaeT akkpeauTaLUS;

h) onucaHus cBouX NpaeB 1 0bA3aHHOCTEN;

) obwen nHdopMaLnn o cpeacTBax, C NOMOLLLIO KOTOPLIX OpraH No akkpeauTauum nonyvyaet PUHaHCo-
BYHO NOOAEPXKKY;

1) WMHdpopMaLKMM O CBOEU AeATENBbHOCTU N 3asiBNEHHLIX OrpaHUYeHNsX, B npeaenax KoTopbix paboTtaeT
opraH No akkpeguTaunuu;

K) nHpopmMaLunm 0 pOACTBEHHLIX OpraHnU3aLnsaxX B COOTBETCTBUM C TpeboBaHUAMN 4.3.7, eCnA OHU NPK-
MEHUMBI.

7.2 3asiBKa Ha akKpeauTtaLuio

7.2.1 OpraH no akkpeautTauum OO/MKEH noTpedboBaTb OT Haanexawum obpasom ynorTHOMOYEHHOro
npeactaeutena OOC — KaHAunaaTa Ha akkpeauTauuo nogady opuumnanbHOM 3adBKK, cogepxallen cnegyto-
Liee:

a) obuwyto xapaktepuctuky OOC, BkNo4as KOpnopaTUBHYKC OpraHuMsauule, HaMMeHoBaHWe, ajpec,

opnyManbHbIN cTaTyc, NoackMe U TeXHUYeCckmne pecypchl;

b) obuwyto nHdopmauuto, kacarowyrocst OOC, Hanpumep obnacTb AeATENbHOCTU, B3aUMMOOTHOLLEHNS
BHYTPWU KOPNOpaTUBHOW opraHmusauuM (Npu Hanm4ynm TakoBon) Magpeca Bcex pmsanvyecKMX MecT, KOTO-
pble OO/MKHbI ObITh OXBaYeHbl 0ONAacTbO akkpeauTaLuun;

C) YeTKO onpeaeneHHyto 3asaBNeHHYo obnacTb akkpeauTaLun;

d) cornacue BLINOMHATbL TPeOOBaHUSA, YCTAHOBIMEHHbIE ANS aKKpeaAUTOBAHHOW opraHunsaLnn, 1 gpyrme
obsasatenbcTea OOC B cooTBeTCTBUM C 8.1.

7.2.2 OpraH no akkpeautauun gomkeH notpedoBatb oT OOC — KaHAMAaaTa Ha akkpeguTauuto npea-
OCTaBWUTb, N0 MeHbLUEN Mepe, crneayoLlyo ntHgopmMaLuno, HeobxoanMyo AN akkpeauTaunm, Ao Havana npo-
Lecca OUeHKNU:

a) onucaHue ycnyr no oueHke coOOTBeTCTBUSA, KoTopble NpeaocTtasndet OOC, n nepeyveHb CTaHOAapPTOB,

MeToOdOoB N npoueayp, B oTHoweHUn koTopbix OOC 3anpalivMBaeT akkpeauTauunio, BKIMoYas npeae-
NMbl CNOCODOHOCTU B TEX cny4Yasix, kKoraa a1o nNpUMMeHNMO;

b) konuio (Ha bymare nnu B aNekKTpoHHOM BUae) PykoBoacTtea no kadectsy OOC 1 COOTBETCTBYHOLLNE
OOKYMEHTHI U OTYETHl, Hanpumep HopmMaLuio od y4acTun B NpoBepKax KBanngukaumm corfnacHo
/.15 B cny4ae, Korga aTto npMMeHuUmMo.
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7.2.3 OpraH no akkpeamTaLuum AomKeH aHannsnpoBaTh Ha aAekBaTHOCTb MHdopMaLUo, NnpeaocTaBda-
eMy0 OpraHoMm Mo OLUEHKe COOTBETCTBUSA.

7.3 AHanus pecypcoB

7.3.1 OpraH no akkpeautaumm o0s13aH aHanM3npoBaTb CBOK CMOCODHOCTbL MNPOBOAUTH OLEHKY
O0OC — kaHanaaTa Ha akkpeauTaLuuio Ha OCHOBE CBOEN MONUTUKN, KOMNETEHLWUN U HAann4yng noaxoaaLnx 3Kc-
NepToB MO akkpeauTaunum N TEXHUYECKUX SKCNEePTOB.

7.3.2 AHanus OommkKeH Takke BKNovaTh B cebsl NpoBepKy CNOCODHOCTN opraHa No akkpeauTtau My npoBo-
OUTb NMEePBUYHYIO OLIEHKY B 0BYCNOBNEHHOE BPEMS.

7.4 OueHka no cyonogpsagam

7.4.1 KaknpaBuno, opraH rno akkpeauTtawum omMKeH NPpOoBOANTb OLEHKY, Ha KOTOPOW OCHOBbLIBAETCS NP U-
HATUE pelleHus ob akkpeanTauumn. OpraH no akkpeamTaunm He AoIMKeH nepeaaBaTh MPOoLEece NPUHATUS pelLle-
HUI cybnogpaagumky. Ecnn opraH no akkpegutaLunm 3aknodaeT KOHTPaKT ¢ cybnogpsagymMkomM Ha npoBeaeHune
paboT, TO OH AOJKEH MMETb MONUTUKY, NMpeaycMaTpUBatoLLY0 BO3MOXHOCTb 3akntodeHus cybnoapsaaa. don-
)XHO ObITb NOArOTOBNEHO NPaBUNbHO AOKYMEHTUPOBAHHOE cornalleHne, oxsaTbiBatoLlee JOroBOPEHHOCTH,
BKItoYas BONPOChl KOHdMAEHUUANbHOCTU N KOHMMUKTa MHTEPECOB.

[TpumeyaHun e— 3aknoyeHne KOHTPAKTOB C NPUBNEKAEMbIMU 3KCMEPTAMM MO aKKpeanTauum N TEXHUHECKUMMU
gKCMepTamMm He creayeTt paccMmaTpuBaTb Kak cybrnogpsig.

7.4.2 OpraH no akkpeauTauun oimKeH:

a) bpaTb Ha cebda NonHy OTBETCTBEHHOCTbL 3a BCE OLEHKU No cybnoapsiaam U AoMKeH ObITh CaM KOMIMe-
TEHTHbIM B MPUHATUN PELUEHNI;

b) HecTu CBOKO OTBETCTBEHHOCTL 3a Bblgayvy, coxXpaHeHune, NpMoCTaHOBKY UMM OTMeEHY AeUCTBUSA aKKpe-
anTauun, paclumpeHmne nnn cokpauwleHme obnactn akkpeagmTauun;

c) obecneuvunTb BbINMONHEHUE YCNOBUA O TOM, YTO OpraH, KOTOPOMY BblAaH cybnoapsaa Ha OLEeHKY, U NpU-
BITEYEHHbIW UM NepcoHan, ABNSTCS KOMNETEHTHBIMU U COOTBETCTBYIOT TpeboBaHUAM HACTOALLEro
cTaHaapTa, NoObLIM NONOXEHUAM U PYKOBOASLLMM yKa3aHUAM opraHa no akkpeauTaLuu, BelaatoLlero
cybnoapsabl;

d) nony4ute nucbMmeHHoe cornacune OOC Ha npoBedeHUE pPaboT KOHKPETHLIM cybnoapsaaunKom.

7.4.3 OpraH no akkpeauTaLunn A0MKEH COCTaBUTb NepeYveHb opraHusalnn-cybnoapsaayvmnkoB, ¢ KOTOPbI-

MW OH B3aMMOAEUCTBYET, a TakXKe pacnonaraTtb cpeactBaMmn AN oLUeHUBaHUS U TEKYLLLEro KOHTPOMS UX KOMMe-
TEHTHOCTU U perucTpauun pesynbTaToB.

7.5 lNoarotoBKa K oLeHKe

7.5.1 lNepen HavyanbHOM OLUEHKOW BO3IMOXHO No cornacoBaHutio ¢ OOC npeaBapuTenbHoOe NocelleHue.
Pe3ynbTaToM 3TOro nocelleHus MmoxeT ObITb aeHTUKUKaums HeaoctaTkoB B cucteme OOC — kaHamaaTa Ha
akkpeauUTauuo Unuero komneTeHTHOCTU. OpraH no akkpegutaumm gomkeH yCTaHOBUTL YeTKKe NpaBuna 1 gon-
XXEeH NPOoABNATbL HEODXOAUMYKO OCTOPOXHOCTb, UTODbLI He AOMNYCTUTb KOHCYNbTUPOBAHUSI BO BPEMSl TaKoU
O0eATEeNbHOCTH.

7.5.2 OpraH no akkpegutauum AomkeH opuUManbHO HasHaAYUTb SKCNEPTHYIO TPYNMY, COCTOALLYIO U3
BeAyLLEero sKkcnepTta no akkpeauTaunum n goctTaTouHOoro Yucna skenepToB No akkpeanTaumm U/nnmnm TeXHNYECKNX
9KCNepTOoB B Kaxkaon cneundundeckon obnactu. Npunoabope skcnepTHOW rpynnbl oprad No akkpeauTaunum aon-
XeH obecneynTb paccMOTpPeHne Kaxaou HasHavaeMoW KaHaugaTtypbl. B 4yacTHOCTW, 3Ta rpynna B LENom
OOIMKHa UMEeTh:

a) noaxoasilime 3HaHUs B 3asBMEHHOU 0bnacTu akkpeauTaLuun;

b) KBanudukauuo, AOCTATOUHYIO ANS TOro, YTobbl AaTh HAAEXHY0 oLeHKY komneTeHTHoCcTM OOC npw

paboTe B npegenax obnactn akkpeautaumu.
7.5.3 OpraH no akkpeagutaunm aomKkeH obecneynts DecnpuUcTpacTHyO U HEeNpPeaB3aATYo paboTy YNeHOoB
3KCNEePTHOW rpynnel. B YaCcTHOCTU, YNeHbl 3KCNePTHOW rpynnbi:
a) He AoJMKHbI KOHCcYNbTUpoBaTh OOC, YTO MOXET NOAOPBAaTL AOBEPUE KNpoLeccy akkpeauTaunum nnpm-
HATUIO peLlleHnd, U

L) B COOTBETCTBUM C NONOXEHUAMUN 6.1.4 00 OLIeHKU A0MKHBI NPOMHAOPMUPOBAaTL OpraH no akkpeauTa-
LK © NtoboU CyLLIeCTBOBaBLUEN, CYLLECTBYOLEN UNK NpeanocnaraeMon CBA3N UIMN KOHKYPUPYIOLLE N
No3nLUUM MexXxay HUMKU Unn ux opraHusaumen n OOC, noanexalunum oLUeHKe.

7.5.4 OpraH no akkpegutaunm aomkeH sapaHee coobwmntse OOC damMmnnmm YNeHoOB 3KCNePTHOM rpynnkbl
M HaUMMeHOBaHWe opraHnsaummn, B KOToOpon oHM padoTatoT, 4Todbbl OOC MOr Bo3pasnTb NPOTUB HA3HAYEHUS KOH-
KpeTHoro akcnepta. OpraH no akkpeautaunum omKeH UMETb CBOKO NONMUTUKY ANsl NOAOCOHbBIX CUTYaLIUNA.
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7.5.5 OpraH no akkpeautTaum gormKeH YeTKo cpopMynMpoBaTh 3agaHne 3KCnepTHOU rpynne. 3agada
3KCNEPTHOUTPYMMNbl — NpoaHanM3npoBaTh AOKYMeEHThI, nonydeHHble oT OOC, MNpoBeCcTU oLEeHKY Ha MecTe.

7.5.6 OpraH no akkpeguTtauum gommkeH paspaboTtaTtb npoueanypbl 0Tbopa cdbpasLoB (B NOAXOAALLNX Cy-
yasx), ecnu obnactb akkpeautaumm OOC BKoYaeT B cedbs Habop cneunanbHbIX YCYr Mo OLEHKe COOTBET-
cTBMsl. B COOTBETCTBMM C 3TUM MNOPAAKOM OEUCTBMM IKCMNEPTHOW rpynne AoKHa ObITb npegocTaBneHa
BO3MOXHOCTb HabnwaaThb 3a UCMbITAHUAMWU NPEeACTaBUTENBHOMO Yncna obpasLoB, YTOObLI NPaBUbHO OLUEHUTL
komMmneTeHTHOCTbL QOC.

7.5.7 TlpnnepBUYHON OLIEHKE B AOMOMNHEHUE K NOCELLEHNI0 OCHOBHOTMO (rNaBHOro) odpuca AomkKHbl ObITh
npeaycMoTpPEeHbl BU3UTLI BO BCe Apyrne mecta pacrnonoXeHns OOC, BKOTOPbIX OCYLLECTBNIAETCS XOTH Obl 0ANH
N3 KIHOYEBBLIX BUOOB AEATENBHOCTU, BXOAALMX B 00MacTb akkpeguTaLun.

[TpnmeyaHune—KnwyeBbIMM BUAAMU AEATENbHOCTU ABMAOTCA DOPMYNUMPOBAHME MOMUTUKK, pa3paboTtka
NpOUECCOB U/MNun Npoueayp u, BO3AMOXHO, aHanu3 KOHTPaKTOB, NNaHUpOBaHne padoT No OUeHKe COOTBETCTBUS, aHANKN3 CO
CTOPOHbI PYKOBOACTBA, YTBEPXKAEHUE U NPUHATUE PeLleHU NO pe3ynbTaTtamM OLUEHKU COOTBETCTBUSI.

7.5.8 'lpn MHCNEKUMOHHOM KOHTPOE N NOBTOPHOWU akkpeauTauun B cnydae, korga OOC ocyllecTBNdaeT
OeATeNbHOCTb Ha pa3HbIX TEPPUTOPUAX, OpraH No akkpeauTauun AomkKeH NoaroToBUTh Npoueaypsl Bblbopa
MecCT npoBeaeHusa oueHk. Bece mecTa pacnonoxeHna O0OC, B KOTOPLIX OCYLLECTBNAITCA KNtoueBble BUAbI Aes-
TeNbHOCTW, ACMKHBLI ObITb NOABEPrHYThI OLUEHKe B onpedeneHHble CPOoKN.

7.5.9 OpraHnoakkpegutaunm gosmkeH cornacosatb BMecTe ¢ OOC MHa3HaAYeHHOU 3KCNEPTHOM TpyNnon
aaTty U nporpamMmmy oueHk. OgHako Ha opraHe no akkpeguTtalunv NeXXUT OTBETCTBEHHOCTb 3a pacCMOTPeHMe
OaTbl, KOTOpad ycTaHOBNEeHa B COOTBETCTBUM C NNAHOM UHCMEKLUMOHHOIC KOHTPONA M NOBTOPHOM akkpeauTa-
LLAW.

7.5.10 OpraH no akkpeautTaunm aomkeH odbecneynTs NoNyveHne 3KCNepTHOW rpynnon COOTBETCTBYHO-
LLMX AOKYMEHTOB, MMetoLlmnx oTHoweHue kK OOC, B TOM yMucne npeabiaylwmx oTY4ETOB Mo OLUeHKaM.

7.6 JKcnepTUsa OOKYMEHTOB U 3anuUcei

7.6.1 OKkcnepTHada rpynnaao/ikHa aHannMsnpoBaTb COOTBETCTBYOLWME AOKYMEHTHI U 3anncu (NMpoBoanTb
aKkenepTnay), npeacrtasneHHble OOC (cornacHo TpedboBaHmnamM 7.2.1 1 7.2.2) ANs1 OLEHKN ero cuctembl (No AOKY-
MEHTaM) Ha COOTBETCTBMUE onpeaeneHHbIM cTaHgapTam U Apyrum TpedboBaHUAM akkpeauTaLmin.

7.6.2 OpraH no akkpegutTaumm Mcxoaq U3 HeCOOTBETCTBUM, BLIABIIEHHLIX BO BpeMs 3KCNepTU3bl AOKY-
MEHTOB U 3anncen, MoOXeT NPUHATL pelleHne He NpoaoKaTh OLEHKY Ha MecTe. B Takux cnydyagax Heobxoanmo
nucbMeHHO coodbwnTe B OOC 0 BCcex obHapyXeHHbIX HECOOTBETCTBUSAX.

7.7 OuUueHKa Ha MecTe

7.7.1 2JKcnepTHasaA rpynna ao/ihkHa HavaTb OLleHKY Ha MecTe CO BCTYNUTENbHOro coBelllaHUs, Ha KOTOPOM
OOMKHbI BbITb YeTKO onpeaeneHbl Luefb OUeHKN U KPUTEPUN akKpeguTauun, noatBepXaeHbl nporpamMmma u
obnacTb OLUEHKMN.

7.7.2 JKcnepTHasa rpynna aormkHa nposoanTtb oleHky OOC B Tex MecTax pacnonoxeHna OOC, B KOTO-
PbIX OCYLLECTBNAITCH KNOYeBbIe BUAbLI AesATENbHOCTU. B cny4vae, korga ato YMecTHO, OHa AO0IMKHA NPUCYT-
CTBOBATb B KAYECTBE CBUAETENA TakkKe B Apyrnx mectax, rae pabotaet OOC, c uensto cobpatb 0O BLEKTUBHBIE
nokasartenbctBa Toro, Yto O0OC aBnsieTCA KOMNETEHTHBLIM B 3asIBNIEHHOM 0DNacTM akkpeaMTaLum n yaoBneTBO-
pseT TpeboBaHUAM COOTBETCTBYOLMX CTAaHAAPTOB U APYrMM TpeboBaHUSAM K akkpeauTaLnn.

/.7.3 JKcnepTHaa rpynna Ao/mkKHa 3acBuaeTeNbCTBOBaTh (PYHKUMOHUPOBaAHWE NpeacTaBUTENbHOIO
ymncna wTtaTtHbiXx cneymannctos OOC, 4Tobbl bbITh YBepeHHOM B KoMNeTeHTHOCTU OOC BO BCen 0bNacTun akkpe-
anTauni.

7.8 AHanuU3 Nonyy4YeHHbIX AaHHbIX U OTYET MO OLeHKe

7.8.1 3KcnepTHasda rpynna aomkHa npoaHanusnpoBaTh BCHO MHOpPMaL WMo U AaHHbIe, coODpaHHbIE B Xoae
PACCMOTPEHUA AOKYMEHTOB U OTYETOB U OLLEHKU Ha pabovnx MecTax. OTOT aHanuU3 A0MKeEH ObITb A0CTaTOM-
HbIM, YTOObI MO3BONMUTL SKCNEPTHOW rpynne YyCTaHOBUTb CTENeHb KOMMNETEHTHOCTU U cooTBeTCTBUA OOC Tpe-
OOBaHUAM akkpeauTauun. IKcnepTtHasa rpynna moxeT npeactaBute B OOC cBou HabnwogeHUa B LeNnax
ynydlleHnsa ero gearensHocTn. OgHako KOHCYNbTUPOBaHME NPpU 3TOM He AoNyCcKaeTCH.

7/.8.2 Ecnu skcnepTHas rpynna He MOXET MPUATU K 3aKNoYeHUo Mo cobpaHHbIM AaHHbIM, el cneayeT
obpaTUTbCH B opraH No akkpegutauum 3a pasbsCHEHUEM.

7.8.3 lNpoueaypbl peructpauum gaHHbIX B opraHe rno akkpeautaumm aomkHel obecneynBaTth BhINOMHE-
HUe cneayrLmx TpeboBaHUn:

a) coBellaHne akcnepTHoU rpynnel t OOC AoMmKHO ObITL NPOBEAEHO A0 MOMEHTA 3aBepLleHUs paboThl

Nno oueHKe B MecTe pacnonoxeHnsa OOC. Ha 3ToM coBelllaHUM 3KCcnepTHagda rpynna 4oJhkHa npeacra-
BUTb NMUCbMEHHLIN WM YCTHBIW AoKnaa ¢ AaHHbIX, NMOoNyYeHHbIX Ha OCHOBEe aHanunsa (cMm. 7.8.1).
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OOC pomkHa bbITb NpeaocTaBeHa BO3MOXHOCTb 3a4aTb BONPOCHI N0 cOBpaHHbIM AaHHbIM, BKITHO-
Yyas HeCOOTBETCTBMUS (MPU HANUYUN TAKOBbIX) U OCHOBAHMUS, MO KOTOPBLIM NMPUHATO PeLleHne O HECOOT-
BETCTBUMN;

b) BHUMaHUO OOC agomkeH ObITb cpa3sy npeacTtaBneH NUMCbMEHHbLIA OTYET C UTOraMn OLEHKN. OTOT
OTYeT OOMKEH coaepXaTb 3aMevyaHUs 0 KOMMNEeTEHTHOCTUA U COOTBETCTBUN, a TakKe BblSBNEHHbIE
HECOOTBETCTBUSA (MPU HANMUYNN TAKOBLIX), KOTOPLIE ACITKHBI ObITb YCTpPaHEHbI, YTOOLI YAOBNETBOPUTL
TPeboBaHNAM akkpeauTaunun;

c) OOC gomkHo ObITb NPeanioXXeHo BbIpa3nTb CBOE MHEHUE OTHOCUTENbHO coAdepXKaHUAa oTveTa MNo
oLUeHKe N NpeacTaBUTb ONUCaHUE NPEANPUHATBIX N NNaHNPYeMbIX cnelnanbHbIX AeUCTBUA B TeYe-
HMe YCTaHOBMNEHHOIO BpeMeHn ANga yCTpaHeHUs BbIABNEHHbIX HECOOTBETCTBUMN.

7.8.4 OpraH no akkpeanTauum He 4omKeH CHUMaTb ¢ cebsl OTBETCTBEHHOCTU 3a coaepKaHue otyeTa no
OLEeHKe, BKNoYasd HECOOTBETCTBUSA, AaXKe ecnn BeAYLLUA 3KCNEePT No akkpeanTaLum He SIBNSIETCH NOCTOAHHbBIM
COTPYAHUKOM 3TOrO opraHa no akkpeauTauuu.

7.8.5 OpraH no akkpeantauum gomkeH obecne4vnts paccMmoTpeHne oTBeTHbIX Mep OOC, npeANpPUHATBLIX
ONs1 yCTpaHeHUs HECOOTBETCTBUN, Ha NpeaMeT UX A0CTaTOUHOCTU U 3P ekTUBHOCTU. ECn obHapyXXUTes, 4To
oTBeTHble Mepbl OOC aBnaATCA HegoCTaTOUHbIMUN, TO AOIKHA ObITh 3anpolleHa AonoNHUTebHaa MHPOpPMa-
LUna. Kpome Toro, MoXXeT OblITh 3anpoleHo AoKa3aTeNnbCTBO 3MMEKTUBHOTO MPUMEHEHUS MPUHSATBIX Mep Unu
npoBeaeHa nocregyowas oueHKa B Lensax npoBepkn s eKTUBHOCTU KOPPEKTUPYIOLNX AeUCTBUN.

7.8.6 VHdbopmauuna, npegctaBneHHaa ang npuHATUA peleHna ob akkpeautaunm, omKHa BKIoYaTh B
cebs, Kak MUMHUMYM, crneaytollee:

a) ogHo3HadHy ngeHTudgpunkaymno O0C;

) OaTy OLEeHKU Ha MecCTe;

C) paMUNnN 3KCNEPTOB, Y4aCTBOBABLUUX B OLIEHKE;

d) OOHO3HA4YHYIO UOEHTUMUKALIMIO BCEX MECT PacCronoXeHus, rae bbina npoBeaeHa OLeHKa;

e) obnacTb akkpeauTaLuuun, NoaBEPrHyTYHO OLIEHKE;

f) oT4YeT Nno oueHKe;

g) 3asaBneHue ob agekBaTHOCTU BHYTPEHHEN opraHusaunm n npoueayp, npuHateix OOC B uensix obec-
nevyeHnsl CBoen KOMNEeTEeHTHOCTU, TpeboBaHUAM akkpeanuTaunun;

h) nHdopmaunto ob ycTpaHeHUn HECOOTBETCTBUN;

1) nNobyo AononHUTENbHYH MHOPMAaLIUIC, KOTopasi cCnocobCTBYET NoATBEPXKAEHMIO BbiNnoNHeHNU QOC
TpeboBaHMN akkpegnTaunm U ero KOMNEeTeHTHOCTH;

|) KpaTKoe onucaHue pesynbTaToB MPOBEPKU KBANUgUKaLum nnm cpaBHeHUN ApYyrux BUAOB, NPOBeAEH-
HbIX OOC, 1 nobble Mepbl, NPUHATBIE KaK CNeACcTBUE 3TUX PE3YNbTaTOoB;

K) BCOOTBETCTBYOLUMX CNy4YasiX pekoMmeHaaLuo B OTHOLLEHWUW BelAauvu akkpeanTaunm, cokpalleHUsa Unm
pacluMpeHna obnactn akkpeanTaLumi.

7.9 MNMpuHATUE pelleHU 00 akKkpeaUTaLMn

7.9.1 OpraH no akkpeautTauum sapaHee (40 NPUHATUSA pelleHna) A0DKEH YOOCTOBEPUTLCHA B TOM, YTO
MHpopmMaLmsa (cMm. 7.8.6) aBndeTcsl agekBaTHOW ANS NPUHATUSA pelleHUs1 0 COOTBETCTBUN TPeDOBAHNAM akKpe-
anTauunn.

7.9.2 OpraH no akkpegutaunum gormkeH 6e3 3agepXKkn NpuHATbL pelleHne O Bblaadve Ui npoarieHunu
aTTecrtara akkpeamTtaunum Ha ocHoBe 0bpaboTKM Bcel nonyyvyeHHou (cMm. 7.8.6) 1 apyron ymectHon nHdopma-
LLAW.

7.9.3 EcnuopraH no akkpeautTauum MCnonbiyeT pe3ynbTaThl OLEHKN, YXKe BbINMONTHEHHOWN APYTMM opra-
HOM MO akKpeauTaLmKn, TO OH 4OMMKeH OblThb YBEpPeH, UTO ApYrov opraH rno akkpeantaunm 4eUCTBOBaN B COOTBET-
CTBUN C TpebOBaHMAMMN HACTOSILLLEro ctaHgapTa.

7.9.4 OpraH no akkpeguTauun AoKeH BblgaTh aTTecTaT akkpeauTaunm akkpeautosaHHomy OOC. O10T
aTTecTaT akkpeauTauum gomkeH coaepxaTtb (Mo BO3SMOXHOCTU Ha NepBOU cTpaHULe) cneayrollee:

a) HaMMeHoBaHWe 1 NOroTUM opraHa No akkpeguTauuu;

b) oaHo3Ha4vHyo naeHTUdUKauuo akkpeantTosaHHoro QOC;

C) YyKasaHWe MecCT OCYLLECTBNEHNUA 0aHOro 1 bonee Bnaga 0CHOBHOW AeATENbHOCTU, OXBaYeHHbIX akKpe-

anTaunen;

d) eguHCTBEHHBLIN B CBOEM poae HoMep akkpeauToBaHHoro QOC;

e) gaTy BCTYNNEeHUs B CUMY akkpeauTaumMm U gaTty UCTeUYeHna cpoka ee AeUCTBUA;

f) KpaTkoe ykasaHue Ha obnacTb akkpeauTauum UNM CCbINKY Ha Hee;

g) 3asiBNeHWe 0 COOTBETCTBUKM cTaHAapTy(am) Mnm apyrum HopmMmaTUBHBLIM AOKYMeHTaM (BKIovas M3ga-
HAE UM NEePECMOTP), KOTopbIe ObINN Ucnonb3oBaHbl AN oueHKM OOC, U CChINTKY HAa 3TU AOKYMEHTHI.
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7.9.5 ATTecTaT akkpeauTauun go/MKeH TakKe ycTaHaBNMUBaThL cleayiollee:
a) Angd opraHoB No cepTUgpUKalnmn:
1) TUN cepTUdUKaLnN,
2) cTaHOapThl UMK TEXHUYECKUE pernamMeHThl, Unn apyre nogooHbIe AOKYMEHTHI, MO KOTOPLIM Cep-
TUPULMPYIOT NPOAYKLUUIO, NepcoHan, YCNnyrim unm CUCTeMy MeHeaXXMeHTa,
3) oTpacn NPOMbILLMEHHOCTU (NS CUCTEM MeHeIKMeHTa),
4) cepTuunymnpyembie BUAbl NpoayKLUK,
5) cepTupnumMpyemMble Kateropum nepcoHana;
D) ANA NHCMEKTUPYIOLWNX OPraHoB:
1) TN opraHa nHcnekuun (Hanpumep, kak onpeaeneHo B NCO/MO3IK 17020 [4]),
2) obnacTb MHCNEKUUK, ANA KOTOPOW BblgaHa akkpeauTauusa, v

3) pernamMmeHTbl, cTaHAAPThl UK TEXHUYECKNE YCITOBUSA, UMW ApYyrie nogobHble AOKYMEHTbI, coaep-
Xawme TpeboBaHNSA, B COOTBETCTBUMN C KOTOPbLIMU OCYLLIECTBNAETCA NHCNEKUUS;

C) ANst KanMbpoBOYHbIX NabopaTopUN:

1) kanubposkul), Bknovasa Buabl NPOBOAUMBIX U3MEPEHWUIA, AManasoHbl USMEPEHUA U HAUMNyYLLIUE
M3MEpPUTESbHbIE BO3IMOXHOCTW UM 3KBUBANEHTZ);

d) ansa ncnoiTatenbHbIX NadbopaTopui:

1) MCMbITAHNS U BUAbI BbIMNOMHAEMbIX UCMbITAHWA, UCTILITYEMbIE MaTepuarsl U NPOAYKLUS U UCTOSb-
3yemble MeToabls).

7.10 Anennauuu

7.10.1 OpraH no akkpeanTauum 4oJHKeH YCTaHOBUTL NOpa4A0K AeUCTBUX ANA pacCcMOTPeHUa anennaunm
OO0C.
7.10.2 OpraH no akkpeguTaunm OOJTKeEH:
a) HasHaJvaTb AngdpaccneagoBaHus anennaunum nuuoe Unurpynny nuu, KotTopble ABNATCA KOMNETEHTHBI-
MW N HE3AaBUCUMbBIMU OT ODBbEeKTa anennauuun;
b) npuHUMaTb pewieHne 06 06OCHOBAHHOCTM anennAaALUnmn;
c) coobuwatb B OOC 0 cBOEM OKOHYATENBLHOM peLUeHUN;
d) npeanpuHumMaTtb nocneayrowne 4eNCTBUA, ecnn TpebyeTcs, U
e) BecTuydeTBcexanenndaunmn, okoH4YaTenbHbIX pelleHNn nnpegnpuHATbIX NocneayoLwmnx 4eNCTBUN.

7.11 lNoBTOpHaAa oLeHKa N MHCNEeKLUOHHBbIU KOHTPOIb

7.11.1 TloBTOPHYIO OLEHKY NPOBOAAT aHaNOTrMYHO NEPBUYHON, KaK U3MOXKEHO B 7.5—7.9, 3a UCKIMIOYEHN-
eM TOrQ, YTO YYUTLIBAKOT ONbIT, NPUODPETEHHLIN B X04e npeaLlecTBYOLWUX oUeHoK. MHCNEeKUMOHHBLIA KOHTPOMNb
Ha MecCTe SBMNAETCH MEHee CMNoXXHbIM, YeM NMOBTOPHAaA OLEHKA.

7.11.2 OpraHnoakkpeauTaunm AoHKeH YCTaHOBUTL MOPSAAOK AEUCTBUN U pa3paboTaTth NnaHbl NpoBee-
HAS Neprnoan4ecKoro MHCMEKLUOHHOIC KOHTPOMNA Ha MecTe, ApYrix HabnogaTenbHbIX AEUCTBUA M MOBTOPHON
OLEHKN Yepes A0CTaTOYHO KOPOTKMNE NHTEepPBAarnbl BpeMEHN, YTOOLI OCYLLECTBIMATbL MOHUTOPUHT HENPEPLIBHOIO
BbINoNTHeHUA akkpeauToBaHHbiM OQOC TpeboBaHUN akKpeguTaLun.

7.11.3 OpraH no akkpeanTaunum OomKeH paspaboTtarth naH noBTOPHOU OLUEHKU M MHCMEKLIMOHHOTO KOH-
Tpona Kaxaoro akkpeautoBaHHoro OOC, NO3BOMAKLWIMA PErynspHo NpoBOAWUTbL BbIOOPOYHYIO OLIEHKY MO
obnacTun akkpeguTaLun.

NHTepBanbl Mexay oueHKaMn Ha MecTax nMbo NOBTOPHO, NMOO B Xo4e MHCNEKU MM 3aBUCAT OT NPOBEPEH-
HOW Ha npakTuke ctabunbHocTK, gocTurHytTon OOC B obnacTtun npeaocTaBneHUsA CBOUX YCIVT.

OpraHbl No akkpeauTaunm OMKHbI OCHOBBLIBATLCA Ha pedyrbTaTax MO0 NOBTOPHOW OLLEHKN, NMNDO KOM-
OMHaLUMM NOBTOPHOW OLLEHKN N MHCMEKLNOHHOTO KOHTPOMS, MNP 3TOM!

a) ecnunonaratbCd TONbKO Ha pe3ynbTaTkbl NOBTOPHOW OLLEHKK, TO ee cneayeT NPOBOAUTL Yepes UHTEeP-

Banbl He Bornee ABYX NeT;

1} Tepmuny Ha ananulickom sa3bike «calibration» 8 omeyecmeeHHOU mepMUHOAo2UU coomaemcemayom 08a mepmu-
Ha. «rogepKa» U «Kkanubposkay. B HacmosuwemM cmaHoapme Ucrionb308aH mepMuH «kanubposkay, HO crnedyem umMems 8
8LUOY, YMO 8 psAde criy4yaes OH Moxxem bbimb 3aMeHeH mepMUHOM «riogepKa». — [lpumedy. riepes.

2) Konuenuus Haunyqwet uamepumernsHoU 803MOXHOCMU riepecmampusaemcs 015 ekoyerus 8 MCM.

3) B mex0yHapoOHbix crmardapmax MCO/MIK 17025 [6] u UCO 5725-1:1994 noHamue «Memod UsMepeHUll» 8KITH0-
yaem 8 cebs CO8OKYrHOCME oriepauul U ripasur, 8bINOMHEHUE KOMmopbix obecrieyusaem riofyyYeHuUe pesynsmaimos ¢ U38eCmHou
moyHocmero. Takum obpasom, noHamue «memod usmeperut» no MCO/MIK 17025 [6] aBeksamHO noOHAMUK «Memoouka
8birionHeHus usmeperuty (MBU) no FOCT P 8.563—36 (cmambs 3.1). — lpumey. nepes.
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b) ecnunonaratbcd Ha pe3ynbTaThl NTOBTOPHOU OLEHKN MUHCNEeKLUMOHHOTO KOHTPONA, TO OpraH no akkpe-
aOnTaunm gormKeH NpoBOAUTL MOBTOPHYIO OLLEHKY N0 MeHblLen Mepe Ka)able 5 neT. OgHako MHTepBar
B 2 roda npu MHCNEeKUMOHHOM KOHTPOe Ha MecTax He crieayeT npeBblllaTh.
PekomMmeHayeTCcAa NepBblM MHCNEKLMOHHBIN KOHTPOIb Ha MecTe NPOoBOANTL He nos3gHee YeM yepes 12 Mec
nocrie gaTtbl NEPBUYHON akKkpeauTaLnn.
7.11.4 TllpoBeaeHne MHCNEKLUMOHHOIO KOHTPOMA HAa MecTe NMMaHUPYIOT C y4eTOM APYTUX KOHTPOMUPYIHO-
LLMX AeACTBUN.
7/.11.5 Ecnun Bo BpeMs MHCNEKLNOHHOTO KOHTPOMS UMY NOBTOPHOW OLIEHKM BBISBNAOT HECOOTBETCTBUA,
TO OpraH no akkpeauTauMm O0JDKeH onpeaennuTb CTPOorme Cpokn peannsaunm KoOppReKTUPYLWKUX 4eNCTBUN.
7.11.6 OpraH no akkpegutTauun OOIKEH NOATBEPANTE HenpepbiBHOCTL akkpeauTauun UM NpUHATL
pelleHne 0 HOBOW akKkpeauTaunum Ncxoasa U3 pesynbTaToB UHCNEKUMOHHOTO KOHTPOMA U MOBTOPHOWU OLLEHKNA.

7.11.7 OpraHno akkpeanTaumm MoXeT NPOBOANTL BHEOUYEPeaHYIO OLEHKY NpU HaNU4nmn Xanob [npeTten-
snn] unnunsmeHeHnn (cm. 8.1.2)mnt.a. OpraH no akkpeautauum aomkeH coobwats OOC 0 Tako BO3SMOXHOCTN.

7.12 PacwupeHue obnactm akkpeamtauun

OpraH no akkpeauTauunn B oTBeT Ha 3asaBneHne OOC o pacwmpeHun obnactmn akkpeguntaunm AoHKeH
npeanpuHATL Heobxoanumble AEUCTBUSA, YTODBI YCTAHOBUTbL BO3MOXXHOCTL BblgauM aTTectarta ¢ y4eTOM pacllun-
peHus. B noaxoasaLmnx cnyvyaax oLueHka n nopaaok paclumpeHns obnacty akkpeauTaunum A0MKHbI ObITb TAKUMM,
Kak onpegeneHo B 7.5—7.9.

7.13 MNpuocTaHOBKa, OTMeHa AeUCTBUSA aKKpeaUTaL M UNu cokpalleHme odbnacTm akkpeantaLun

7.13.1 OpraH no akkpeauTauun OOMMKEeH YCTaAHOBUTL NOPSAOK OEUCTBUMA ONS COoKpalleHUs obnactu
akKkpeauTauunnm, npuocTaHOBKU UMM OTMEHbI AeUCTBUSA akKpeauTauuin

[ PUMEYAHWE — I'Ipaamna, YCTAHOBJIEHHbIE OPraHOM MO aKKpeanTaunn, MmOoryt pas3iindatbCAHA B 3SaBUCUMOCTHU OT
Tnra OUEeHKN COOTBETCTBUA.

7.13.2 OpraH no akkpeanTaum A0KEH NPUHUMATb peLleHns 0 NPUOCTaHOBKE U/UNU OTMEeHe AeNCTBUS
akkpeaguTaumm, ecnun akkpeantTosaHHbln OOC cnctemaTnyeckn He BbINOMHAET TpeboBaHUA akkpeanTaLmMm nnn
He npuaepXuBaeTcsa NpaBui akkpeauTauun.

[TpumedvyaHnune— O0C MOXET HEMOCPEACTBEHHO NPOCUTL O MNPUOCTAHOBKE UIMN OTMEHE AENCTBUS aKKpeauTa-
LUN.

7.13.3 OpraH no akkpeauTaLuun OoMMKeH NPUHUMAaTb PeLLUeHNs o coKpalleHum obnacTtm akkpeamtauum
OOC nyTem ucknrodeHna Tex Yyacten, no kotopbim OOC cuctemaTndeckn He yaoBneTsopsaeT TpeboBaHNAM
akkpeguTauun, B TOM vncre TpeboBaHNAM KOMMETEHTHOCTMW.

[MTpumeyvyaHune—O0OC MmoXer HENOCPEACTBEHHO NPOCUTL O COKpaLWLeHn 0bnactu akkpeamuTaumnm.

7.14 3anucu, Kacawlimecs opraHa no oLeHKe cooTBeTCTBUA

7.14.1 OpraH no akkpegutTaunun AormKeH coxXpaHaTb 3anucun, kacatwwmecsa OOC, ang geMoHCTpaLunn
TOro, YTO TPpeboBaHUA akkpeauTaLuun, BkoYvasa TpedboBaHUA KOMNETEHTHOCTU, BbIMOSTHEHbI.

7.14.2 OpraH no akkpeagutaLnm AomKeH XpaHuTb 3anncun, kacarwwmeca OOC, obecnevmnBast KOHOUOEH-
LinanbHOCTb HdopMauunn. 3anucun, kacarowmecst OOC, TpebyoT COOTBETCTBYIOLWLErO yrpaBneHUs, Kak U3no-
XeHO B 5.4.

7.14.3 3anucu, kacawwmeca OOC, gomKHbl BKMOYaTbh B cebda:

a) COOTBETCTBYIOLLYIO Nepermcky;

b) OT4yeThl U 3anNUCKU NO OLEHKE;
C)
d)

MPOTOKOMbl PACCMOTPEHUSA BONPOCOB Ha 3acefaHUsAX KOMUTETOB U peLUeHna No akkpeauTauum
KOMWUK aTTECTaToOB akkpeauTaLuu.

7.15 lNpoBepka kBanudgpukayuum nadopatopmmn n cpaBHeHUA ApPYyrux BUAOB

7.15.1 OpraH no akkpeguTtaLnm gosKeH paspaboTaTth NpoLeaypbl, NTO3BONAKLWME YYUTBIBATL B MPoLIec-
Ce OLIeHKN U NPUHATUSA peLleHnii pe3ynbTaThl ydacTus nabopaTopuin B nporpamMmmMax npoBepKu KBanndukaLmn.

7.15.2 OpraH no akkpeauTaLny MOXeT CaMOCTOATENIbHO OpraHM3oBaTh NMPOBEPKY KBanudukaumm nnm
apyrue cpaBHEeHUS U MOXKET NMPUBNEYb opraHn3aLmnto, KOTOPYHo cyMTatoT koMmneTeHTHon. OpraH no akkpean-
TaLun JOSKEeH BECTM nepeveHb NporpamMmm rnpoBepku KBanndukaumm n apyrx nporpamMmm cpaBHEHUN.

[TpunmeyaHwune— YkaszaHus no BoIbopy U NpoBEAEHUIO NPOrpamMmm NPOBEPKN KBANNOUKaALUN U COOTBETCTBYIO-
lwme onpeaeneHnsa nmetotcs B pykosogcteax MCO/MOK 43-1 [7] n MCO/M3K 43-2 [8].
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7.15.3 OpraH no akkpeauTauun, rae 3170 ABNAETCA AOCTYNMHBIM N NpUEeMEeMbIM, JOMKeH obecneynTb
yyacTune akkpeauToBaHHbIX MM NTabopaTopuii B nporpamMmax NnpoBepkn KBanndunkaLumm Unm B Apyrnx nporpam-
Max CpaBHEHWI, a Takke, NP1 HeobX0AUMOCTH, BbINOMHEHNE MM KOPPEKTUPYIOLLUX AeCTBNA. MMHUManbHOE
YUCIIO NMporpamMm NpPoBEpPKM N YacToTa y4acTus B HUX KOHKPeTHON NnabopaTtopunn OKHbI BbITb onpeaenexsl
3aNHTepecoBaHHbIMU CTOPOHaMN COBMeCTHO. [poBepkX creagyeTt NpoBOAUTb COrfacoBaHHO ¢ pabotamum no
MHCMNEKLNOHHOMY KOHTPOIO.

[TpunmevaHunme 1 —TIpn3HaAHO, YTO CYLWLECTBYHIOT YaCTHble 0ONacTH, B KOTOPbLIX NPOBEPKA KBAaNUPmMKaumnm npak-
TUYECKN HeuenecoobpasHa.

[MTpnmevaHnune 2—ITlIpoBepka kBanudumkaumm mMoxeT ObiTb NpoBedeHa B XO4€ MHCMNEKUUMW PasHoOro Tuna
(cm. 7.15).

8 OTBeTCTBEHHOCTb OpraHa No akKkpeautTauuMm U opraHa no oueHke
COOTBETCTBUA

8.1 ObA3aTenbCcTBa OpraHa No oLueHKe COOTBETCTBUA

8.1.1 OpraH no akkpeautauunmn gormkeH tpedboratb oT OOC noaTBepKaeHUs cneayroulero:

a) OOC gomkeH npnHMUMaTh Ha cebs 00A3aTENbCTBO HEMPEPLIBHO BLINOMHATL TpebOBaHMS akkpeauTa-
LK, YCTAHOBMEHHbIE OPraHOM No akkpeanTaL M B TEX 0BNMacTAX, B KOTOPLIX akKpeanTauus sanpaLum-
BaeTCsa WNMN BblgaeTcsd. JTO npeaycMaTpuBaeT cornacvue agantupoBaTbCA K U3MEHEHUAM B
TpeboBaHUSAX K akkpeauTaLmm cornacHo 8.2.4;

b) no 3anpocy OOC aomKeH NpeaoCcTaBNATL YCNOBUS, NO3BONAOLLME OpraHy No akkpeanuTaunum npoBe-
DATb BbINONIHEHWE TPpeboBaHUM akKpeauTaLnun. 3To NPUMEHUMO AN BCeX MeCT, rae NnpeaocTaBnaAoT-
CH YCIYr NO OLUEeHKe COOTBETCTBUS;

c) OOC gomkeH obecnevyntb AOCTYN K MHGQOPMaLUK, AOKYMEHTaM U oTYeTaM, HeobXoANMMbIM ANs OLEH-
KM N COXpaHeHUsa akkpeanTauunin;

d) OOC, npu HeobxoaAUMOCTK, AOIKEH obecneynTb AOCTYN K TEM AOKYMEHTaM, KOTOpPhLIE MO3BONSIOT

oUeHUTb ypoBeHb becnpuctpactHocT OOC 1 HE3aBUCUMOCTU OT €ro POACTBEHHbLIX OpraHusaLnm;

e) OOC gonxeH opraHn3oBaTh OCBUAETENLCTBOBAHME NpeaoCcTaBNAeMbIX UM YCNYT B crydae 3anpoca

CO CTOPOHbI OpraHa no akkpegutauuu;

f) OOC pgofrkeH ccbinaTbCsl HA akkpeauTauuio TONbKO B OTHOLWEHUX TOW obnacTu akkpeauTauun, Ha
KOTOPYIO eMy BbldaHa akkpeauTauus;

g) OOC He gomkeH NCNONb30BaTh CBOKO akKKpeaUTaL Mo TakKuM 00pa3oM, KOTOPLIA MOXKET HaHeCTU Bpea

penyTauun opraHa no akkpegutawuuu;

h) OOC gonkeH BHOCUTbL MnaTy, YCTaHOBMNEHHYIO OpraHOM Mo akkpeauTaLnu.

8.1.2 OpraH no akkpeaguTauunm aomKeH TpedboBaTth, YTobbl akkpeanToBaHHbi OOC 6e3 npoMmeaneHus
MHPOPMUPOBA ero 0 3HaYNMbIX MUSMEeHeHUAX, UMetoL X oTHoLleHUe K akkpeauTtaumm OOC, ero ctaTtycy Unu
nesTenbHOCTU, CBA3AHHBIX:

a) C pugnyeckmm, Kommepdecknm, MMyLLeCTBEHHBIM UMK OpraHN3aLUMOHHBIM CTaTyCOM;

L) c opraHusauymen, BbICLULMM PYKOBOACTBOM M KIOYEBbIMU crielanmuctamMu;

C) C OCHOBHOW MONMUTUKOMN;

d) c pecypcamu 1 noMeLeHUAMMN;

e) c obnacTtblo akkpeamTaLum u

f) capyrumn pakTtopamm, KoTopble MOryT BNUATL Ha cnocobHocTb OOC BLINOMHATL TPeOOBaHUA akKpe-
amTaunu.

8.2 O6A3aTenbCTBa OpraHa No akkpeautTauum

8.2.1 OpraH no akkpeguTtaunm gomkeH obecnevnsaTts 4OCTYN K UHQOPMAaLMK O TEKYLLIEM CTaTyCe akKpe-
OUTaLUnin, KOTopble OH Bblgan opraHam no OLeHKe COOTBETCTBUSA. ITa UHopMaL M A0MmKHa ObITb perynsipHo
OBHOBMAEMON U O0IDKHA BKIOYaTb B cebs cneayolee:

a) HauMmeHoBaHWe N agpec kaxaoro akkpegutosaHHoro OOC;

b) AaTbl Bblgadn akkpeauTaun U gatbl UICTEYEHUA UX CTPOKA AeUCTBUA, eCNU 3TO NPUMEHUMO;

c) obnacTtuakkpeauTauumn, KpaTko U/nme nonHomMm cbbeme. Ecnn nHpopmaumsi OTHOCUTENBHO 0bNnacTy

akKkpeauTauum npeacrtaBneHa B KpaTKoOM BUAE, TO AOTKHO ObIThb YKasaHo, rae MOXXHO 03HAKOMUTLCH
C NOJTHOW BepPCUeEn.

8.2.2 OpraH no akkpeagutaunm gomxkeH cHabdxatbe OOC nHdopmaumnmen o noaxoaamx NyTax nonyvyeHus

NpocneXXnBaemMbix pe3ynbTaToB N3aMepeHnin B obnactu akkpegutaum OQOC.
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8.2.3 OpraH no akkpeanuTauum AorKeH, rae npuMeHnmMo, npeactaBnaTb MHQOPMaU o 0 MeXayHapoa-
HbIX COrnaLleHusIX, B KOTOPbIX OH y4YacTBYyeT.

8.2.4 OpraH no akkpeaguTaLnmn oMKeH CBOEBPEMEHHO N3BELLAaTb O NHODbIX UBMEHEHUNAX B CBOUX TPEDO-
BaHUAX K akkpeguTaunn. OH AomKeH yYNTbIBATb TOUKN 3PEHUS, BbIpaXXeHHbIE 3aUHTepeCcoBaHHbIMU CTOPOHAMMU
00 NPUHATUSA pelleHnst o bopme U aaTte BCTYMNNEHUS B AENCTBUE N3MEHEeHNN. [ocne NpuHATUSA peweHnst ob
N3MEHEHUN U NyBNNKaLNUN U3MEHEHHBLIX TPeOOBaHMIN OH AOITKEH YAOCTOBEPUTLCS, YTO KaXKA bl aKKpeaMTOBaH-
Hbln OOC BHeC HeobxoanMble KOPPEKTUPOBKM.

8.3 Ccbinka Ha haKT akkpegutaLuMm U UCNONb30OBaHUe 3HaKa akkpeautauuu

8.3.1 OpraH no akkpeguTauun Kak obnagaTtesib 3Haka akkpeagutauuun, KOTopbI npegHasHaveH ans
MCnonb3oBaHUA akkpeauToBaHHbIMKA OOC, AoOMKEH UMETb NOMUTUKY, PernameHTUPYIOLLYIO 3aluTy U Npu-
MEeHeHWe 3TOro 3Haka. 3HaK akkpeguTtauum AomKeH MMeTb (M CONPOBOXAATbLCH) YEeTKYIO MHAOUKAL MO TOrO,
ONs1 Kakon obnactn AesiTeNbHOCTU BelgaHa akkpeauTauusa (cm. pasgen 1). AkkpeantosanHomy OOC paspelua-
eTCH NUCMONb30BAaTh 3TOT 3HAK B CBOUX OTYETHBLIX MaTepuanax unm ceptudukaTax, BbldaHHbIX B pamMKax ero
akkpegutauumn.

8.3.2 OpraH no akkpegutauumn aomkeH npuHUMaThb 3 @PEKTUBHBbIE Mepbl AN rapaHTUM TOTo, UTO aKKpe-
anToBaHHbIM OOC:

a) MNOMHOCTbLK COOTBETCTBYET TPeOOBAHUAM OpraHa no akkpeanTaLnm npu ceeifnke Ha pakt akkpeauTa-

LUK B cpeacTBax nepegavn nHgopmaunm, Hanpumep B cet IHTepHeT, AOKYyMeHTax, bpoluopax U
peKkname;
b) ucnoneayet 3Hak akkpeauTauum anga nomeweHnn OOC, koTopble cneunansHO BKIOYEHbI B aKKkpeaun-
Tauuto;

C) He AenaeT Kakoro-nmbo 3asdBNeHUd, KacaloLEerocst ero akkpeantaummn, KoTopoe opraH Nno akkpeanTa-
LI MOXET CYUTaTb BBOASALLMM B 3a0nyXaeHne nnm HecaHKLMOHNUPOBAHHBLIM UM;

d) nposiBNSIeT ACIMKHYHO 3a00TY 0 TOM, YTODbLI HU OAWNH OTYET N cepTUdnKaT UMM HKU 0gHa U3 NX YacTeu
He Bbina 1ucnonb3oBaHa Angd BBeAeHUs1 B 3abnyXaeHume;

e) Bcllydae NpUoCTaHOBKU UMW OTMEHbLI AENCTBUA €ro akkpeauTalun npekpallaeT cehilaTbCs Ha pakT
akkpeguTauum B pekname u

f) He No3BONSAET UCMOMb30BaTh CBOKO akKpedguTaLluo C HaMmepeHUeM co3gaTb BUAUMMOCTb TOro, YTO NPo-
OyKUuMs, npouecckl, CUcTemMa Unn MHAnBMAyansHoe NULO NonyyYnnu oaobpeHne co CTOPOHBbI opraHa
No akkpeguTauun.

8.3.3 OpraH no akkpeauTalum gomkeH npeanpMHMMaTh COOTBETCTRYOLWME AeUCTBUA AN NpeaoTBpa-
LLIeHMS1 HenpaBUNbHBLIX CChINMOK Ha CTaTyc akkpeanTaLlnum UNn BBOASILLEro B 3abnyXaeHne NCNonb3oBaHUA 3HA-
Ka akkpeauTauum B pekname, katanorax v 1.A4.

[TpunmeyaHwune— COOTBETCTBYIOLWME AEUCTBUS BKITIOHAIOT B cebs1 TpeDOBaHME KOPPEKTUPYIOLWMNX AENCTBUN, OT-
MEHbI akKpeauTaumu, ornaleHns gpakra HapyLweHus n, ecnn Heobxognmo, aApyrme 3aKOHHbIE MEpPHbI.
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[MpunoxeHwne A
(cnpaBo4HOe€)

CBefleHNA 0 COOTBETCTBMU HaLUOHaNbHbLIX cTaHaapToB Poccumnckon ®epepauuu
CCbIMOYHbLIM MeXAYHapoaHbIM CTaHOapTam

Tadbnwuwua A.1

QOBo3HavYeHne CCbINOYHOT0 MEXAYHAPOAHOIO
cTaHgapTa

Obo3Ha4veHre 1 HAMMEeHOBAHUE COOTBETCTBYRLWENrdo HaunoOHAJIbHOINO CTaHAapTAa

NCO 9000:2000

[OCT P NCO 9000—2001
Cuctembl MeHegXXKMeHTa KavecTBa. OCHOBHbIE MONOXEHUA U CIOBapb

MCO/M3K 17000:2004

*

MCM:1993

*

* COOTBETCTBYOWMN HAUMOHANbHbIN cTaHaapT otcyTcTByeT. [o ero yrBep>XaeHns pekoMeHayeTcsl UCNonb30-
BaTb NEPEBOA HA PYCCKUW A3bIK 4aHHOIo MeXayHapoaHoro ctaHgapra. [lepesog 4aHHOro MexXgyHapoaHoro craHgapra
HaxoanTcsa B @epgepanbHOM MHPOPMALUMOHHOM POHAE TEXHUYECKUX PEINMaMeEHTOB U CTAHOAPTOB.
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