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[lpeaucnoBue

MeXxayHapoaHaa opraHusauus no craHpaptusauum (ISO) asnsieTcs BceMUpHOU dhepepauunei
HauWoHanbHbIX oOpraHu3auymym no craHgaptusaumn (komurtertoB-yneHoB [SQO). PaspaboTtka
MeXAyHapoAHbIX CTaHOapToB OObLIMHO OCyLlecTBNAeTcs TexHu4eckumum komutetamu [SO.
KaXabll KOMUTET-UNEH, 3auvHTepecoBaHHbIA B [AEATENbHOCTWU, ANSsl KoTopou Obin co3gaH
TEXHUYECKUA KOMUTET, wuMeeT npaBo OblTb MNPeacTaBNeHHbIM B 3TOM  KOMUTETE.
MexxayHapogHble NpaBUTENbLCTBEHHbIE W HENPaBUTENLCTBEHHbIE OpraHusauun, umelowme
cBa3u ¢ ISO, Takke npuHMMaloT yyactue B pabotax. ISO, paboTaeT B TeCHOM COTpyaHUYeCTBe
c MexayHapogHou anekTpoTtexHuyeckon komuccuen (IEC) no Bcem Bonpocam cTaHaapTusaunm
B 06nacTu aNeKTpoTEXHUKN.

MexxayHapoaHble cTaHgapThl pa3pabartbiBaoTcs B cooTBeTCcTBUM ¢ npasunamn OQupektus ISO/IEC,
YacTb 2.

OcHoBHOW 3aja4yelt TexXHUYeCckux KOMUTETOB HABNSETCH NOArOTOBKA MeEXOAYHapOAHbIX
cTaHaapToB. [lpoekTbl MeXAYHapoAHbIX CTaHOapTOB, NPUHATbIE TEXHUYECKMMW KOMUTETaMMW,
pacchLinalTca KOMUTETaM-YfleHaM Ha ronocoBaHue. Wx onybnukoBaHwe B Ka4vecTBe
MexayHapoAHbIX CTaHAAaPTOB TpebyeT ogobpeHus, No MeHbluen Mepe, 75% KOMUTETOB-UNEHOB,
NPUHUMAIOLLNX y4acTUe B TONOCORAHUMN.

Cnegyet obpatuTb BHUMaHKE HA TO, YTO HEKOTOpbIE ANEMEeHTbl 3TOro AOKYMEHTA MOryT ObITb
0bbekTOM naTteHTHbIX npaB. ISO He HeceT OTBETCTBEHHOCTU 33 MAeHTUPUKaLUUID Kakux-rnmodo
NN BCeX TakKux NaTeHTHbIX Npas.

MexayHapogHbiv ctaHaapT ISO 10012 6bin noarotosneH TexHu4yeckum komutetom ISO/TK 176
«MeHeOXxmMeHm Kadyecmea U  obecniedyeHue  kayecmsa», [logkomutetom [1IK 3
«[loodepxxusarowjue mexHos02uuU y,

[lepsoe usgaHue |1SO 10012 oTmeHseT n 3ameHsieT ISO 10012-1:1992 n ISO 10012-2:1997,
TEXHUYECKUM NEePEeCcMOTPOM KOTOPbIX OH ABNAETCS.
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BBegeHue

JddeKkTMBHaAa  cuUcTeMa  MeHeKMeHTa - UsMepeHMn  obecneymBaeT  NpUrogHocCTb
M3MeputTenbHoro odopyaoBaHust 1 U3MEpUTenbHbIX NPOLLECCOB CBOeMYy npeaHasHayeHHOMY
MCMONb30OBaHUIO N ABMSIETCS BE€CbMa BAXHbIM MHCTPYMEHTOM ANA AOCTUXKEHUA LUenen KavyecTsa
NnpoaykuMn ” ynpasneHuss PUCKOM HenpaBulbHbIX pe3ynbTaToB usmMepeHusa. Llenb cucrtemsl
MEeHeKMEeHTa WU3MEPEHUN 3aKknwyaeTCA B YNpaBfe€HMM PUCKOM BEPOSATHOCTWM TOro, 4TO
nameputenbHoe obopygoBaHue U WU3MepUTenbHble npoueccbl ganyr HenpaBuNbHbIE
pes3ynbTaTbl, BAUAIOLWKWE HA KavyecTBO NpoAyKuuu opraHusauuun. Metogb!, ucnonb3yemble B
CUCTEME MEHEemKMEeHTa UaMepeHui, BeCbMa pasHooDpasHbl, OT MOBEPKN OCHOBHOIO
obopynosaHuAa 40 CTaTUCTUYECKUX METOA0B YrpaBreHNs NpoLeCcCOM U3MEPEHVA.

B 3ToM MeXxgyHapoQHOM cTaHaapTe TepMMH "UaMepuTernbHbIA npouecc”’ NpPUMeEHSeTCs K
AEATENbHOCTN NO U3MEPEHUAM (U3NYECKUX BenUYUH (Hanpumep, npu nNpoeKTUpOBaHUM,
UCNbITaHUAX, NPON3BOACTBE U NpoBeaeHUK KOHTPONA).

Ccbinka Ha 3ToT cTaHAapT MOXeT DbITh AaHa:

- noTpedbutenem npu onpegeneHnn Tpedyemon npoaykumnm,

- MOCTaBLUWUKOM NpU onpepeneHnv npeanaraeMou nNpoaykuuu,

- 3aKOHOAaTesibHbIM NN pernamMmeHTUupyrolnMmm opraHamMmum, v

- NPU OLIeHKe N NPOBEPKE CUCTEM MEHEIKMEHTA U3MEpPEHUIA.

OgHum u3 yctaHoBneHHbix B SO 9000 npuHumnoB ABNAETCA nNpouecCHbI noaxom.
3MepuTeneHble npoleccbl cneayet paccMmartpuBaTbh KakK — creuudguyeckne npoLecces,
HanpasneHHbie Ha obecnevyeHne KayecTBa NpPOAYKUMKW, NPOU3BOSUMOW OpraHusauuen.
Vcnonb3oBaHne Mogenu cuctembl ynpaBneHUss  U3MEPEHUSMU, NPUMEHUMOWN K AAHHOMY
MeXAyHapoaHOMy CTaHAapTy, NokasaHo Ha pucyHke 1.

¥.4 ¥aounene

Parien 3 {HBete e e T:
[ PYROBOICTRS

I pehoBaHIg |
IOTPRAIETEA K Paen 6 Yipawacsne peoy ey Paziesn 3 AHamies ity arenine -— | ¥IADBARTROPCHHOITE
. » TR TPROITTRN
HIMEPEHILAN MeHEeAXMeHTa W3IMepeHmit A
Pasaern 7 Morpeaanisecroe DOITBePRICHIR 8 Peainialw
HEMOPIITR IBHRIY TIPOHRCCOR
! Bxor Bimoa

7.1
SAETPOICTHRERDE

PCaVARGRER JIMODC Ht(T

PucyHok 1. Moaenb cucteMbl MEHEAXXMEHTa U3BMEepPeHUn

© ISO 2003 — Bce npaBa coxpaHSOTCA.
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JTOT cTaHOapT BKNovaeT B cebsi Kak TpeboBaHUA, Tak U PYKOBOACTBO NO BHEAPEHUIO CUCTEM
MeHeKMeHTa W3MepeHUMn M MoXeT ObiTb NONe3HbIM nNpu  yNnydYweHun UsMepuTenbHON
OEeSTeNbHOCTU U KayecTBa npoaykumun. TpeboBaHuA fgaHbl 0ObIMHbLIM WpUdTOM. PykoBoacTBO
NaHO KYpCMBOM B pamKe nocne naparpaca, cogepxawero coorpeTtcreywollee TpeboBaHue.
PykoBoACTBO nNpuBeAEeHO TOMbKO AnNA WHGOpMaUuuMM WU He [OOMMKHO TONKOBATbCA Kak
AONONHsALWee, NUMUTUPYIOLLIEE UITU N3MEHsoLLIEe Kakoe-Nnbo TpeboBaHKe.

OpraHusauum HecyT OTBETCTBEHHOCTb 3a onpefenieHne ypoBHA HeoOXoaMMOro KOHTPONs M 3a
yCTaHOBNEHMe TpeboBaHUM CUCTEMbl MEHeaKMeHTa WU3MEPEeHUU, KOoTopble [AOMKHbI
MPUMEHATBCA KaK 4acTb MX obuwen cuctembl MeHepKmeHTa. Kpome Kak no otaenbHomy
cornawleHuto, 3TOT MeXAyHapoadHbin CTaHaapT He npefHasHadvyeH aAns AOonoNnHeHUA, U3bATUS
UNW 3aMeHbl Kaknx-nnbdo TpeboBaHnn Apyrux CTaHLapTOB.

CobnioaeHne TpeboBaHWA, YCTAHOBNEHHbLIX B 3TOM MEXAYHapoAHOM cTaHpapte, Oyaer
coaencTBoBaTb WX COBMECTUMOCTUM C TpeboBaHMAMM K W3MEPEeHUsIM W KOHTPONM Haj
M3MepuTenbHbIM MNPOLIECCOM, YCTAHOBfIEHHbIMW B ApYyrux craHgapTax, Hanpumep, SO

9001:2000, noapasnen 7.6, n ISO 14001:1996, noapasnen 4.5.1.
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MEXAOYHAPOAHLIU CTAHOAPT ISO 10012:2003(R)

CucremMbli MeHeO)XMeHTa U3MepeHunm. TpeboBaHus K
U3MepuTesibHbIM npoleccamMm U U3MepUuTeribHOMY 00opyaAOBaHUIO

1 ObnacTb NpUMeHeHus

[aHHbIN MeXayHapoAHbI cTaHAapT YycTaHaBnNuBaeT obwwme TpeboBaHUA W npeasaraet
DYKOBOACTBO, KOTOpble KacalwTCA  MeHeL)KMeHTa  U3MepUTenbHbIX  NPOLECCOB WU
METPOSIOrn4ecKoro NOATBEPXXAEHUA  NPUro4HOCTU nameputenobHoro - obopyaosaHuA,
ucnonb3yemoro Ans odecnevyeHns W AEMOHCTpauun COOTBETCTBUA METPONOTUYECKUM
TpeboBaHusiM. OH ycTaHaBnuBaeT TpeboBaHMA K MEHEeOXMEHTY KadecTBa CUCTEMBbI
MEHEMKMEHTA U3MEepeHUi, KoTopble MOryT ObiTb WUCNONb3oBaHbl OpraHu3auueu, npoBogALLEU
N3MEPEHUS, KaK uYacTb BceoDlle CUCTEMbl MeHem)XMeHTa, a TaKke ana obecrneyeHus
COOTBETCTBUSA METPONOrMyeckuM TpeboBaHNAM.

MexayHapogHbii cTaHgapT He npeaHasHadYeH ANns UCNOoNb30BaHUS B KayecTBe Heobxoaumoro
ycnosua Aana aemoxctpauum cooreetctBua ISO 9001, I1ISO 14001 wnu niobomy papyromy
cCTaHAApTy. J3auHTepecoBaHHble CTOPOHbI  MOrFyT  COFflaCUTbCA  MUCNOSMb3OBaTb  3TOT

MeXAYHapoaHbIK CTaHAapT B Ka4YecTBe BXOAHLIX AAaHHbLIX ANS yO0BNETBOPEeHUs TpeboBaHUAM
CUCTEMbI MEHEKMEHTA namepeHnn nNpn ceptudukacuu.

[JaHHbin  MeXayHapoOHblA CTaHAapT He npegHasHaveH ANA 3aMeHbl vunu  OONOMHEHUS
TpeboBaHun ISO/IEC 17025.

[MPUMEHAHUE. CyujecTtByloT gpyrue cTtaHgapTbi U PyKoOBOACTBa Ha KOHKPETHbIE 3INEeMEeHTHl, BAuAlulMe Ha
pesynbTaTel U3IMEpPeHWW, Hanpumep, AeTanu MeToA0B  U3MepeHUU, KOMMNETEeHTHOCTb  nepcoHana,

MexnabopaTopHbie CnuYeHus.

2 HopmaTuBHbIe CChISIKIA

Cnegyrowne cCbinovHble OKYMEHTbl HeobXoauMbl ANA NpUMEHEeHUA OaHHOro ctaHgaprta. Ans
XECTKUX CChINOK MNPUMEHUMO TOMbKO npuBeaAeHHOe wu3naHue. [Ana nnaeBawwux CCbiNnok
NPUMEHUMO caMoe nocrneaHee n3pgaHmne CCbiTIOYHOro AOKyMeHTa (BKoYas Bce UBMEHEHUSA).

ISO 9000:2000, Cucmembi MeHeOXxmeHmMa kadyecmea. OCHO8HbIe MOMOXeHUs U c/ioeapb

VIM: 1993 MexO0yHapoOHbIl cn1osapb OCHOBHLIX U 0bwWUX mMepMUHO8, UCIOMNb3YEMbIX 8
mempornoauu. OnyonukosaH coeMecTHo BIPM, IEC, IFCC, ISO, IUPAC, IUPAP, OIML

3 TepMmuHbLI U onpeaeneHus

B HacToAlweM cTarHgapTe UCNONb3YITCA TEPMUHBI U onpeaenenns, npueaeHHblie B ISO 9000 m
VIM, a Tarke TepMuHbl ¥ onpeaeneHud, ykasaHHble HUXe:

3.1
cUcTeMa MeHeXKMEeHTa U3MepeHun

COBOKYMHOCTb B3aWMOCBS3aHHbIX WN B3aMMOLENCTBYIOWMX INEeMEHTOB, HeobXxoauMbIX ANA
[JOCTMKEHUSI METPOSMOrNYeckoro nNOATBEPXAEHUS MPUrogHOCTU W MNOCTOAHHOIO KOHTPONS
N3MEPUTENDBHbBIX NPOLIECCOB

\'4
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3.2
U3MepuTenbHbIN NpoLlecc

npouecc u3MepeHun
COBOKYNHOCTb onepauuy ansa onpeaeneHus sHadeHns BeNnYuHbl

3.3

uaMeputTenbHoe obopyaosaHue

CPEeACTBO U3MEPEHUW, nporpamMMHoe obecneyeHue, NIMEPUTErNbHLIA 3TarioH, CTaHOAPTHbLIN
obpaseL wnu BcrnoMoraTenbHas annapartypa, WKW WX coyeTaHue, Heobxogumble AnNS
M3MepUTENbHbLIX Npouecca

3.4
MEeTPONOrMyeckasa xapakrepmcTmka
OTNNYUTENbHAA 0COOEHHOCTb, KOTOPAaa MOXET MNOBMUATL HA pe3ynbTaTbl U3MEepPeHUn

MPUMEYAHUE 1. UameputenbHoe obopyaoBaHme 06bIMHO UMEET HECKONbKO METPONOrM4YeCcCKUX XapakrepucTuk

[MPUMEYAHUE 2. MeTponormueckne xapaktepucTuku MoryT ObiTe 06bEeKTOM KannbpoBku

3.5

MeTposforuyeckoe noarsepxaeHume

COBOKYMNHOCTb orepauv, HeobxoaumbIX ANA Toro, YTobbl yAOCTOBEPUTLCA B COOTBETCTBUM
nameputensHoro obopyaoBaHuss TpeboBaHUsIM, OTBevawLWUM ero npeaHasHauyeHHOMY
MCNONb30BaHUIO.

MPUMEYAHUE 1. MeTtponorudeckoe noatBepxaeHve oObiMHO BKAOMaeT KanubpoBKy W noBepKy, nwobyio
HEOOXOANMYIO HACTPOWKY MU PEMOHT U NMOCNeAYIOLLYI0 NOBTOPHYIO KanubpoBKy, CpaBHEHWE C MEeTPONIOrMYECKUMU
TpedoBaHUAMU K NpegHasHavYeHHOMY ucnonb3oBaHuilo obopyaosaHus, a Taioke niobble Heobxogumble onepauuu
NIoMOUPOBaAHNA U 3TUKETUPOBAHUA.

NMPUAMEHAHUE 2. MeTponorudeckoe noaTBepXAeHWe He AOOCTUrHYTO A0 TexX nop, Moka npurogHocTb
n3MeputenbHoro obopyaoBaHus K ero npefHasHauyeHHoOMY MCNoNnb3oBaHUIO He OyaeT npoAeMOHCTpUpoBaHa W
3a0KYMEHTUPOBAHA.

NMPUMEYAHUE 3. TpeboBaHMA K NCNOMb3OBAHUID MO HA3HAUEHUIO BKNIOYAIOT B Ceb5 Takue XapakTtepucTuKu, Kak
AnanasoH, paspeLualilan cnocobHOCTL U MaKCUManbHO gonyckaemble NMorpeLlHocTu.

[TPUMEYAHUE 4. MeTtponoruyeckme TpeboaHua Kk obopyaoBaHuio o0O6biMHO OTNMYalTCA OT TpeboBaHUN K
NPOAYKLWWA U MNN He yCTaHaBNUBAIOTCA.

NPUMEYAHUE 5. Ouarpamma npoueccoB, BKNOYaeMblX B METpoOnorudyeckoe noaTeepXgeHue, aaHa Ha pucyHke 2.

3.6

MEeTpPOoNormyecKkan AeATeNnbHOCTL
AEATENbHOCTbL  OopraHunsauuu, CBA3aHHas C agMUHUCTPaTUBHOWK VI TEXHNYECKOU

OTBETCTBEHHOCTbLID 3a YyCTaHOBneHne obnactu nNpuUMEeHeHUa CUCTEMbl MeHeaXMeHTa
N3MEpPEHUN N peanns3auuio 3TON CUCTEMLI.

4 Obuwue TpedoBaHuUsA

Cuctema MeHepKMeHTa WU3MepeHuWn pomkHa obecnedmBaTh BbINOMIHEHWE  3a4aHHbIX
MeTponornyeckux TpedosaHuUu.
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Pykoeoocmeo

3adaHHble Memporsioaudeckue mpebogaHusi ebimekarom u3 mpebogaHull K npodykyuu. 3mu
mpebosaHusi Heobxodumbl KaK Ofs1 usMmMepumernibHo2o obopydosaHusi, makK U Ons
usmMepumersibHbIX rpoyeccos. i
TpebosaHuss Mozym ObImb 6blpaxxeHbl 8 8UOe MaKcuMallbHO doryckaemMolU noegpewHocmu,
donyckaeMol HeornpedefieHHocmu, duana3oHa, cmabunbHocmu, pa3peweHUs, OoKpyXarouwux
ycrioeuu unu Macmepcmea ornepamopa.

OpraHusayMa Ao/mKHa  onpepenute  U3MepuTenbHble  npouecckl W U3MepuTesnbHoe
obopynoBaHue, KoTopble noananarT Nnog AeUcTBue NOSTOXEHUN MeXAyHapoaHoro crtaHaapTa.
[1pn peweHnn Bonpoca o6 obnactn npumeHeHna n odbeMe CUCTeMbl MEHEKMEHTA U3MEPEHUN

HeoBXoANMO MPUHATL BO BHUMAHWE PUCKU N NOCNeACcTBUA HECOOTBETCTBUA METPONnoOrnyecknm
TpeboBaHUAM.

Cucrtema MeHeQ)KMeHTa U3MEPEHUn CoCTOUT U3 ynpaBneHua BblaeNeHHbIMU U3MepUTENbHbIMK
npoueccaMm U METPONOMNMYECKOro noATBEPXAEHUA  NMpUrogHoCTU  U3MEepUTENbLHOro
obopyaoBaHua (CM. PUCYHOK 2), a Takke HeobxoauMbIX BCNOMOratenbHbiX MpPOLECCOB.
NameputenbHbie NpoLecchbl AOMKHbI ObiThb NOA KOHTPOMEM B pamMkKax CUCTEMbI MEHeKMEeHTa
namepexHunn (cMm. n. 7.2). Bcé namepurenpHoe obopygoBaHuMe B pamKkax CUCTEMbl MeHemMKMEeHTa
N3MepeHnn Ao0MKHO ObITb NOATBEPXKAEHHBIM (CM. N. 7.1).

N3MeHeHna B cUcTeEMe MEeHeaXXMeHTa U3MEPEHUI AOMKHbI BHOCUTLCA COrnacHo npoueaypam
opraHu3auum.

5 OTBeTCTBEHHOCTb PYKOBOACTBA
5.1 Merponoruvyeckas cnyxba
MeTponorudeckyto cnyx0y [omkHa YCTAHOBUTL oOpraHusauust. Bbicluee pykoOBOACTBO

opraHusauum OofmxkHO obecneynts Hanudne HeobXoAUMBbIX pecypcoB ANA YCTAHOBMEHUA W
noaaepXaHusa METPONOrnvyecKkou cnyxob!.

Pykogodcmeo

Mempornozuveckass cnyxba Moxem b6bimb cocpedomoyeHa 8 OOHOM Moopa3deneHuu unu
pacripedersieHa o sceu opa2aHusayuu.

PykoBoACTBO MeTponorudeckon cnyxObl AO0MKHO YCTaHOBUTb, [OOKYMEHTUpOBaTb W
nognepXxuvBatb B pabovyeM COCTOAHUN CUCTEMY MEHeMKMEHTa U3MepeHUU U NOCTOAHHO
NoBbiWaTh €€ IPPEKTUBHOCTD.

5.2 OpueHTauua Ha noTtpedburtens
MeTponoru4deckas cnyxba gonxHa obecneunTb, YToOLI:

a) TpeboraHust noTpedutens K uamepeHusam Boinu onpeaeneHbl U TpaHchopMUPOBaHL! B
MeTponornyeckue TpeboBaHus,;
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b) cUcTeMa MeHeXMeHTa W3MepeHuU oTBeYana MeTposiorMyeckum TpeboBaHUAM
noTpedbutens;
C) cooTBeTcTBMNe TpedoBaHUaM noTpebutensa morno BoITb NPOAEMOHCTPUPOBAHO.

5.3 Lilenu B obnacTu Kkauecrea

MeTponorudeckas cnyxba pomkHa onpeaenuTb W YCTaHOBUTb W3MEpPUMbIe MoKasaTenu
KayecTBa ANA CUCTEMbI MeHe)KMeHTa namepeHun. [JomkHbl BbiTb onpeaeneHbl 0ObLEKTUBHBLIE
paboune kpuTepum AN U3MepuUTenbHbIX NPOLIECCOB U Npoueaypb! KOHTPOSIS.

Pykoeodcmeo

[pumepamu makux ueneli 8 obnacmu Kayecmea Ha pa3s/luyHbIX Op2aHU3aUUOHHbIX YPOBHSX

MOXXem CriyXKumb crieoyrouiee:
- U3-3a  HenpasusribHbIX  U3MepeHuUll He OO/mMKHO 6bimb  MPUHAMO  HU  OOHO

Hecoomeemcmeyruwiee u3defnue, a coomeemcmeaywujee u3denue He OOMKHO bbimb
OMKITOHEHO,

- HU OOUH u3smMepumerbHblil npouecc He 0o/mKkeH ocmasambcsi be3 KoHmMporssa 6onee o00HO20
OHS1, 4mMobbl 3mo He 6biNIo ObHapyKEeHO;

- 8ce MmemposiozudeckKue noodmeepxoeHUs OO/MKHbI bblimb 3aseplieHbl 8 c02/1aC08aHHbIE
CPOKU, 1
- 3anucu o Memporozu4yeckoM rnoomeepxoeHuu 0oImkHb! bbimb pa3bopyusbiMu;
- 8Ce npozpaMmMbl mexHuU4ecKko2o obydyeHust OOIMKHbI OCYWECM8IISIMbLCA M0 YCmMaHO8/1€HHOMY
apaghuky;

- nepuoldbl npocmosi pubopos u3MepeHuUss epeMeHU OOJDKHbl COKpawlambCs Ha

ycmaHoeneHHbu‘J rpoueHm.

5.4 AHanNn3 co CTOpOHbI pyKOBOACTBA

Bbicluee pyKoBOACTBO oOpraHusaumm [omkHO obecneynTtb npoBeAeHne CUcTeEMaTU4ecKoro
aHanu3a CUCTEMbl MEHEMKMEHTA W3MEPEeHUW 4Yepes 3annaHupoBaHHble WHTEpBanbl AONg
obecne4yeHnst ee NOCTOAHHOMN ageKBaTHOCTH, 3PPEKTUBHOCTU U NPUrogHocTU. Bebicwee
PYKOBOACTBO AOMMKHO obecneunTb Hanuyme HeobxoauMbiX pecypcos ANA 3TOro aHanmsa .

PesynbTartbl aHanu3a CO CTOPOHblI PYKOBOACTBA AOMKHbI WUCMOMNb30OBATLCSA METPONOrnyeckon
cnyxbon gnA HeobxoauMbIX WU3IMEHEHWA CUCTEMbLI, BKMOYAA YNyudlleHWe Uu3MepuTenbHbIX
npoueccos (cM. Pazgen 8) n nepecMoTp uUenen kayectsa. Pe3aynbTaTbl BCeX TakKux aHanms3os U
BCeX NpeaAnpUHATLIX AENCTBUA AOMKHbI ObiTb 3anNpOTOKONUPOBaHbI.
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6 YnpaBneHue pecypcamm
6.1 ITroackue pecypchol
6.1.1 ObazaHHOCTU NepcoHana

MeTponorundeckas cnyxba nomkHa onpeaenuts U JOKYMEHTUPOBaTb OTBETCTBEHHOCTb BCEro
nepcoHana, 3aHuMatoLWerocst CUCTEMON MeHeAKMeHTa U3MePEHUN.

Pykoeodcmeo

OmeemcmeeHHoCcmMb MOXem bbimb ofnpelderieHa 8 cxeMax opz2aHu3auuu, 8 onucaHusx pabom
U 8 paboyux UHCMPYKUUSX U npoyedypax.

LarHbiG MeXOyHapoOHbIl cmaHOapm He UCKmoYaem Ucrofnib308aHus crneyuanucmos, He
YUCTISILUUXCS 8 LWmame Mempoioau4eckou criyxobebil.

6.1.2 KOMNEeTeHTHOCTL U 0OOy4YeHue

MeTponoruyeckana cnyxba gonkHa ygoCTOBEPUTLCA, YTO NepcoHan CUCTEMbl MeHeKMeHTa
M3MEPEHUU MPOAEMOHCTPUPOBAN CBOK CNOCOOHOCTL BLINONHATL MNOCTaBNEHHbIE Nepen HUM
3agaun. [HonmxHbl ObiTb YykasaHbl BCe Heobxogumble cneyuanbHOCTU. PyKoBOACTBO
MeTponorudeckon crniyxobbl  gomkHO  obecneuuTb oObOy4vyeHWe B COOTBETCTBUM C
NOEHTUMPULMPOBAHHBIMUA MOTPEOHOCTAMWU, a TakKe BefeHMe U nogaepXxaHuve B paboyem
COCTOSIHUM 3anucen od obyyeHun, oueHKYy U perucTpauuio pesynbTaTUBHOCTU MPOBOAMMOIO
obyueHun. [lepcoHany AomMkHO ObITb U3BECTHO O CTENEeHW ero OTBETCTBEHHOCTN W
NOAOTYETHOCTU, a TaKkKe O BMUSHWMU ero AeATeNIbHOCTU Ha pe3ynbTaTUBHOCTb CUCTEMBDI
MEeHe )KMEeHTa U3MepeHNn N Ka4ecTso NPoayKLUun.

Pykogsodcmeo

KoMriemeHmHocmb Moxem 6bimb docmuzsHyma 4depe3 obpasosaHue, obyyeHue u onbim, U
[IPOOEeMOHCMpPUPOBAaHa Ha 3K3aMeHax usnu npu HabnrwoeHuu 3a pabomol crneyuanucma.

[Ipn wcnonb3oBaHWKM cneunanucToB, NPOXoAAWKUX oO0yyeHue, HeobOXoQUMO OpraHusoBaTbh
COOTBETCTBYOLEee HabnaeHue.

6.2 UH(popMaULUOHHbIe pecypcChl
6.2.1 lNpoueaypbi
[lpoyedypbl CUCTEMbI MEHEKMEHTA U3MEpPEHU A0MKHbBI JOKyMEeHTUpoBaThbCcA B Heobxoanmom

obbeMe U ouUeHMBaTLCA C UenNbl Hagnexaulero BHeApeHusl, MNocefoBaTenbHOCTU UX
NPUMEHEHUA N 4OCTOBEPHOCTU pe3ynbTaTOB NU3MEPEHUMN.

HoBbie npoueaypbl WM  U3MEHEHWS K [OOKYMEHTUPOBAaHHbIM MpoueaypamMm  [OJDKHbI
CaHKLUMOHMPOBATBCA U KOHTponupoBaTtbca. [lpouenypbl AOMKHLI ObiTh akTyanuampoBaHHbLIMW,
JOCTYMHBIMU, ¥ NPEAOCTABRNATHCH NO TPeOoBaHWMIO.
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Pykosodcmeo

TexHuyeckue npoyedypbl Moz2ym ©Obimb ocHo8aHbl Ha onybnukoeaHHoOU cmaHOoapmMHoU
rpakmuke usMepeHull unu Ha NUCbMEHHbIX UHCMPYKUUAX 3akKas4yuka unu ul2omosumerss

obopyodoeaHus.

6.2.2 MporpaMmmMHoe obecnevyeHue

[lporpamMmMmHOe obecneyeHne, UCnonb3yemoe B WU3MEPUTENbHLIX npoueccax u B obcyeTax
PE3YNbTaTOB, AOMKHO ObITb JOKYMEHTUPOBAHHLIM, NOEHTUPULMPOBAHHBIM N KOHTPOMNUPYEMBIM,
yTobbl O0becneynTb ero NpUrogHOCTb ANA NPOAOIIKUTENBHOIO UCNOoNbL3oBaHUA. [lporpammuoe
obecrnieyeHMe N Bce ero nNepecMoTpbl AOMKHblI ObiTb WCMbITaHbl W/WNKU  OUEHEHbl A0
rnepBoHaYanbHOro UCNoONb3oBaHWUA, YTBEpXAEHbl ANA WUCNOMb30BAHUA W apXUBUPOBAHbL.
McnbitaHne AO0MKHO npoBoaAuTLCA B 0Obeme, HeoOxoauMoM ans obecnevyeHusa npaBUNbHbLIX

pe3ynbTaToB U3SMEPEHUN.

Pykoeoocmeo

[lpozpammHoe obecneyeHue moxem Obimb 8 HECKO/IbKUX GbopmMax, Harpumep 6CMPOEHHbIM,
ripo2paMmMupyemMbIM, NakKemHbIM, 20MO8bIM K NMPUMEHEHUIO.

[TakemHoe npozpaMmMHoe obecrieyeHue Moxxem He mpebosamb ucrsimaHull.

VcnbimaHue MoXem 8KMmovyame [IPO8EPKYy Ha eUpYyChl, MPOBEPKY arna2opummos, CO30aHHbIX
rlofib30gameneM, usu Uux coyemaHue, 4mo HeobxooumMo Orna oocmuxeHus mpebyemozo

pe3yfibmama usmepeHuu.

KoHmponb KoHuzypauuu npozspaMMHoz20 obecrieyeHusi MoXem [OMOYb 8 COXpaHeHuu
ueslocmHocmu U 200HOCMU U3MepumersbHbIX [MPoUeccos, UCronb3yrowux rpo2paMMHoe
obecrieyeHue. ApxusuposgaHue Moxem bbimb 8bINMOMHEHO cO30aHUeM Konud, XpaHeHuUeM eHe
opz2aHu3ayuu unu opyeumu cpedcmeamu, uYmobbi obe3onacume npoz2paMMupoBaHue,
obecrieqyums docmMynHoOCMb U HEObXOOUMBIU YPOBEHbL MPOC/IeXugaeMocmu.

6.2.3 3anucu

[lormxHb! BECTUCH 3anUcU, cogepawgme uHopmauuto, Heobxoaumyo ansa yHKLMOHUPOBAHUA
CUCTEMbl MEHEQKMEHTA naMmepeHn. [JokymeHTUpoBaHHbIe npoueaypbl AOMKHBI obecneynsaTh
naeHTudunKauuio, XxpaHeHue, salyuTy, Bblaady, CPOK XpaHeHus 1 pacnonoXeHue sanucen.

Pykosodcmeo

[pumepamu 3anucell s6n1s0MCcsi pe3ynbmambl NMOOMEEPXKOEHUs, pe3yribmambl U3MepeHUs,
ce8e0eHUsI O 3aKyrnkax, ofiepamueHble OaHHble, OaHHble 0 Hecoomeemcmaeuu, Xanobax
3aka3yukos, obyyYyeHuu, Keanugukayuu unu opyaue npeodbidyujue daHHble, noddepxxusarowue
usmepumersibHbie rnpoyeccsi.

6.2.4. N\peHTUpukKayus

N3mepuTenbHoe ofGopyaoBaHMe W TexXHWYeckue npoueaypbl, MCNonb3yemMble B CUCTEME
MeHeHKMEHTa U3MepeHUt, NOMKHb!I BbiTb YeTKo NAeHTUDULMPOBaHbBI NO OTAENbHOCTU WUNWA
Bmecte. [lormkeH Takke ObiTb WAEHTUUUUPOBaAH cTaTyC METPOMOrn4yeckoro noATBepXaeHUs
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obopypoBaHna. O6opygoBaHune, noATBEpXOEHHOE ANA  UCNONb30BaHUA  TOMbKO B
onpeAeneHHOM U3MepuTenbHOM npouecce WUNKU  npoueccax, A[OMKHO ObiITb  4YeTKo
NAEHTUMPULMPOBAHHBIM  UNKU  KOHTPONUPYEMBIM  KakuM-nnbo Aapyrum  obpasom, uTOObLI
npeaoTBpaTUTb HecaHKUWOHupOBaHHOe wucnonb3oBaHue. ObopyaoBaHue, WUCNONbL3IYEMOE B
- CUCTEME MeHeKMEHTa U3MepeHn, AOMKHO BbITb OTNUYMMO OT ApYyroro obopyaoBaHus.

6.3 MaTtepuanbHble pecypchl

6.3.1 UameputenbHoe 060pyaoBaHue

Bce wusmeputenbHoe obopyaoBaHune, Heobxogumoe Ans  COOTBETCTBUA  3afaHHbIM
MeTponorn4yecknm TpedbosaHuaM, AOIMKHO UMETHCA B HANUYnu v ObiTb NAEHTUDPULIMPOBAHHbLIM B
cuctemMe ynpaeBneluns unamepeHusmu. [1o noaTeBepXaeHus u3meputenbHoe obopygoBaHue
OOIMKHO UMETh OEUCTBYKOWUN cTaTyc Kanndposku. UameputenbHoe obopyaosaHue OOMKHO
MCNONb30BaTLCA B KOHTPONUPYEMOW cpeae uin B cpene, N3BeCTHOU B TON Mepe, B KOTOPOWU 3TO
Heobxoaumo, 4ToObl obBecneunTb MpasunbHbIE pesynbTaTbl U3MepeHus. UNameputenoHoe
obopyaoBaHue, ncnonb3yemMmoe ANsi MOHUTOPUHra U peructpayum BAUAKOLWNX BENTUYUH, OOMMKHO
ObITb BKMIOYEHO B CUCTEMY MEHEQXKMEHTA U3MEPEHUNA.

Pykosodcmeo

VsmepumernbHoe 0bopyodosaHue Moxem bbimb Moomeepx0eHo OJiF UCMO/Ib308aHUS 8 OOHUX
usMepumersibHbIX npouyeccax U He noomeepXoeHo 071 UCMOo/b308aHUA 8 Opyaux
usmMepumersibHbIX  npoyeccax U3-3a pasHuuybl 8 Mmemporsiocuyeckux mpeboesaHusx.
Mempornozuyeckue mpebosarus K usmepumernbHoMy 060py008aHUIO 8bimeKarom U3 3a0aHHbIX

mpebosaHuli K npoodykuuu unu obopydoeaHuio, Komopoe OO/MKHO Obimb KanubposaHo,
108€PEHO U NMoOMeepK0eHo.

MakcumanbHo d0OonycmumMas nozpewHocmb MoXem Obimb yKa3aHa Uuniu CCbilIkoU Ha

onybnukogaHHyr0 - MexHUYecCKyr  clleyudgukayuo, cocmassieHHyo - uszomosumenem
0bopydoesaHusi, unu Mmemporsioauyeckol cnyxbod.

Mempornozuyeckoe obopydosarue moxem bbimb KanubposaHo CMOPOHHeU opzaHnusayuel, a
He Memporsioaudeckol cnyxood, ebINoNHsWelu MemporiogudecKkoe noomeepxoeHue.

|\ Xapakmepucmuka 3mariioHHbIX Mamepuanos 0o/KHa omeeyamb mpebosaHUsIM K Kanubposke.

PykoBoactBo MeTponornyeckon cnyxObl AOMKHO YCTaHOBUTL, NoaaepXxusath B paboudem
COCTOSIHAM U MUCNOMb30BaTbk [AOKYMEHTUpoBaHHble npouenypbl MO MNOMYYEHUD, NOrpy3ke-
OTrpy3Ke, TPaHCMopTUPOBKe, XpaHEHUIO U pacnpefeneHuto MeTponorudeckoro obopyanosaHus,
4yToObl NpenoTBpaTUTL ero paspyuweHue, HenpaBunNbHOE UCNONbL3OBaHME U M3MEHeHWe ero
METPOSIOrnYeckux xapakrepuctuk. [omkHbl WUMeTbcA npoueaypbl no obpauweHuo ¢

n3mepuTenbHbIM 00OpyaAOBaHUEM, MOCTYNAIOWMM B CUCTEMY MEHEDKMEeHTa U3MEepeHun Wnu
N3bIMaeMbIM U3 Hee.

6.3.2 Cpena

Okpyxawwmne ycnosusi, Heobxogumble pns 3MEKTUBHOIO BbLINOHEHUA W3MEPUTENbHbIX

npoueccos, OXBaTbiBAEMbIX CUCTEMOW MEHEIXKMEHTa  WU3MEepeHUn, [OOMKHbl  ObiTb
OOKYMEHTUPOBAHLI.
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Okpyxawwme YycnoBua, BNUAKOWLME HA U3MEpeHUA, [OOMKHbl KOHTPOMUpoBaTbCA W
peructpupoBatebca. [lonpaBkn Ha OKpyXawLluue YCNoBUA AOOMKHbI PEerncTpupoBaTbCs U
NPUMEHATLCSA K pe3dynbTatamMm UsMepeHUmn.

Pykoeo0ocmeo

OKkpyxarouwjue ycroesusi, enuswwue Ha pesyjabmambsl U3MepeHUl, Moz2ym eKoYame
memnepamypy, CKOpocmb U3MEHEHUSsT memnepamypsbl, enaxHocmsb, oceeuwjeHue, subpayuro,
60pbby C Nbibi0, Yucmomy, afiekmpomMazHumHbIe nomexu u opyaue ¢pakmopsi HIszomosumernu
obopydogaHusi 0bbIYHO rpedocmassisitom oriucaHusl ¢ yKkasaHueM duarna3oHoe U MaKkCuMalsbHbIX
Hazpy30K, a maKxke o2paHuUYyeHuUl OoKpyXalwux ycnosull ¢ Uyesbo [11pasusibHo20
ucrosib3o8aHuUsaA obopydoeaHus.

6.4 BHelHWe NOCTaBLW UK

MeTponorndeckas cnyxba gomkHa onpeaenutb U AOKyMeHTupoBaTtbh TpeboBaHMA K Npoaykuun
n ycnyram, obecneuMBaemMblM BHELIHUMW NOCTaBLMKAMKU ANA CUCTEeMbl MeEeHeKMEHTa
namepeHu. BHelWHMe nNOCTaBWKUKU AOMKHLI ObiTb OLUEHEeHbl U BbIOpaHbl HA OCHOBAHUM KX
CNOcOOHOCTU yOOBNETBOPATL [AOKYMeHTUpoBaHHbIM  TpeboaHusm. Kputepumn Bbibopa,
KOHTPONS 1 OUEHMBaHUA AOMXKHbI ObITb onpeaeneHbl N AOKYMEHTUPOBaHbL!, U pe3ynbTaThl
OLIEHMBAHWA OO0MKHbI ObiTh 3anucaHbl. [JomkHbI BECTUCH 3anucu O NpoaykKuun wunu ycnyrax,
NOCTaBASEMbIX BHELUHUMU NOCTaBLUMKaMM.

Pykosodcmeo

Ecnu eHewHUU nocmaswuKk ucrnonb3yemcsi 0519 ucnbimaHud unu Kaaubpoeku, eMy criedyem
poodeMoHCmpuUpoe8ams C80I0 MEXHUYECKYI0 KOMIMemeHmMHocms 6 coomeemecmeuu co
cmaHdapmamu, omHocswumces Kk nabopamopusiM, Hanpumep, ISO 17025. Npodykuyus u ycnyau,
obecrieyusaembie  8HeWHUMU  focmaswjukamu, Mo2ym  nompebosamb  NPOBEPKU
coomeemcmeus 3a0aHHbIM mpebosaHUAM.

7 MeTponoruyeckoe noarBepXaeHWe M peanusauus U3MepuTenbHbIX
npoueccoB

7.1 MeTponornyeckoe noareepxaeHue
7.1.1 O6wuMe NoNoXxeHun

MeTponoruyeckoe noareepxaeHue (cMm. puc. 2 u lpunoxeHne A) AomMKHO ObITb CNMAHUPOBAHO
U BbINOMHEHO C TeM, YTOObl YAOCTOBEPUTLCS B COOTBETCTBUN METPONOFMYECKUX XapaKTepUCTUK
n3MepuTenbHoro odopyaoBaHnsa MeTpPonorMvyeckum TpeboBaHMs M K  M3MepuTeribHoOMYy
npoueccy.

MeTponoru4yeckoe noATBEPXOEHUEe COCTOUT U3 KannbpoBKW W NOBEPKN WN3IMEPUTENBHOro
obopygoBaHus.
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Pykoeoocmeo

[loemopHasi Kanubposka uUsMepumenbHo20 o0bopydogaHusi He obsazameribHa, eclu
o0bopydosaHue umeem cmamyc oelicmaywoulel kanubpoesku. B npoyedypbl MeMPOI02U4e€CKO20
noomeepXxoeHus1 credyem 8KmoYams MEemOOb! MPo8EPKU HaxXOXOeHUsT HeofrpedeneHHocmu
U3MepeHus u/unu nozpelwHocmel usmepumenbHo20 obopydosaHus 8 OonycmuMbiX rpeodenax,
3a0aHHbIX 8 Memporioauyeckux mpebosaHusix.

MHdopMauna, OTHOCAWAACA K CTaTyCcy METPONOrM4eckoro noATBEPXKAEHUA, BKMK4Yas BCe
orpaHu4deHust LN cneuuansHele TpedbosaHns, gomkHa ObITb Nerko 4oCcTynHa Ans oneparopa.

MeTponornyeckue xapakTepucTuKn U3MepuTeNbHOro obopyaoBaHUA AOMKHLI COOTBETCTBOBATL
ero npegHasHayeHHoOMY UCNOoNb30BaHUIO.

Pykoeodcmeo

\TIpuMepbl xapakmepucmuk usMepumenbHo20 060pydo8aHUs 8KMHOYAKM.
- duarna3soH;

- OMKITOHEHUE;

- I08MOPSIEMOCMb;

- cmaburnbHoCmMb,

- 2ucmepesuc;

- opel;

- 8030elicmeust sTusioWUX 8e/TUYUH;
- paspeuwieHue;

- cenekyur (nopoe);

- nnogpewiHocms; U

- 3OHY HedYyecmeumesibHocmu.

Memponozudyeckue xapakmepucmuku usMepumesribHo20 obopydosaHus npedcmaensom cobol
akmopsbl, 6HoOcAwWUe 6Knad 8 3HayeHue HeornpeoenieHHocmu usmepeHud (em. n. 7.3.1),

Komopasi no3eosiaem [poeooums [psAMOe  conocmas/sieHue ¢ MempooaudyecKkumu
mpeboeaHusaMU 051 MEMPOI02UYECKO20 M100Meep X0eHUs.

KayecmeeHHbIX (bOPMYIIUPOBOK Memposio2UdecKUX Xxapakmepucmuk muna "mpebyemasi
MoYyHoOCMb U3MepumeribHo20 obopydosarusi” cnedyem uszbezams.

7.1.2 HTepBanbl MeXAy MeTPONIOrM4ecKUMM NOATBEPXXASHUAMM

MeToabl, ucnonb3yemble Ana onpefeneHns UM U3MEHEHWUs UHTEepBanoB  Mexay
METPONOMMYECKUMN MNOATBEPXKAEHUSAMU, AOMXKHbI ObiTb onucaHbl B [JOKYMEHTUPOBAHHbIX
npouegypax. OTWU WHTepBanbl AOMKHbI NepecMaTpuBaTthCs W perynupoBatbCca Mpw
HeoOX04UMOCTM, 4TOObI obecnevunsaTthb NOCTOAHHOE COOTBETCTBME 3a/laHHbIM
METPONOrN4YeCKMM TpeboBaHUAM.

© ISO 2003 — Bce mpaBa coxpaHsArOTCA.
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Pykosodcmeo

LlaHHbie, nosny4yeHHsble U3 ucmopuu Kanubposku U Memposio2udecko20 MoomeepXxoeHuUsn, U
COBPEMEHHbIe 3HaHusi U mexHosoeuu Moegym Obimb UCOJIb308aHbLI Ofld  ofpedesieHust
|UHMepegasrioe MexXoy Memposio2udeckuMu noomeepXoeHusiMu. 3anucu, noJliy4eHHble C
UCI0/Ib308aHUEM CMamucmuyeckux Memooo8 KOHMPOJIsi usMepeHul, Mmoaym Obimb 051e3Hbl
fpu onpeoeneHuu Heobxodumocmu U3SMEHEHUU UHmMepeanoe MeXoy Memposio2udecKumMu
noomeepxoeHusMu.

NHumepsan MexOy  kanubposkamMu  Moxem  Obimb  pageH  uHmMepsanaM  Mexoy
MempoJsIo2U4eCKUMU Nnoomeep)X0eHUsamMuU.

7.1.3 YnpaBneHue HacTpoukou obopyaoBaHus

Hoctyn Kk cpeacream u  npubopam perynupoBkM  NOATBEPXOAEHHOIo U3MEepUTENbHOro
obopynoBaHusA, HacTpoMKa KOTOpbIX BNUAET Ha paboune XapakTepucTuku, LOMKeH ObliTb
3auwmuieH nnombon mnu apyrm cnocobom, YTOObLI NpeaoTspaTtUTb HECAaHKUMOHUPOBAHHLIE
nsMeHeHus. Nnombbl N apyrve cpeacrasa AOMKHbl ObITb CNPOEKTUPOBAaHbI U BLINMOMIHEHDI TaK,
4YTOObLI MOXKHO ObLINO 06HAPYXXUTL NONLITKU UX BCKPbLITb.

[lpoueaypbl  npouecca  METPOMNOrUYECKOro  NOATBEPXXAEHUA  AOMMKHbI  BKMNO4YaThb
npeanpuHUIMaemMole OefCTBUS B cnyyae ODHapyXeHUs NoBpexaeHWs, MONMoMKWU, obxoaa mnu
OTCYTCTBUSA 3aLLUTHBLIX CPEeACTB.

Pykosodcmeo

TpebosaHue onnoMbuposaHus He NMpuUMeHsIemcs K cpeocmeam unu npubopam peayrnuposky,
ripedHa3HayYeHHbIM 0ns ycmaHosKu rnnompebumenem 6e3 HeobxodumMocmu ceepKu ¢ eHeWHUMU
amarioHaMu, Hanpumep, K ripubopaM ¢ ycmaHOo8KolU Ha HOJlb.

Cnedyem obpamumes ocoboe eHUMaHUe Ha Memoob! 3awjumsl 3anuceld, 4Ymobbi
rnpedomepamumes HEeCaHKUUOHUPOBAHHbIE U3BMEHEHUSsT 8 [Ipo2paMMHOM U arnnapamHoMm
obecrnie4yeHuu.

PeweHuss © mMOM, Kakoe usMmepumenbHoe obopyoosaHue credyem nnoMbuposams,
rnrnombuposams 1iu pe2yrsimopsb! Unu peaynupoeoyHkie ripucrnocobnieHus, kakolu Mamepuar ors
MIOMOUPOBKU MPUMEHSMb, HarpuMmep, 3mukemku, nauky, Mpoe0JIOKY, KpackKy, MpuHumMaem
memporioau4eckas cnyxba. BbinonHeHue rnpozpaMmbl IomMouposaHuss Memposio2u4yecKoU
criyxboli crnedyem OoKymMeHmuposams. He ece usmepumeribHoe obopydogsaHue noddaemcs

rnroméouposkKe.

7.1.4 3anucu o npouecce METPONoOrM4ecKoro noaTrBepxaeHus

3anMcu O npouecce MEeTpONorMvyeckoro MnoATBEPXAEHUS [OMXKHbI ObiTb AaTUpoBaHbl W
YyTBEPXAEHbI YNONMHOMOYEHHBIM NULIOM Kak NOATBEPXAEHUE NpaBUNbHOCTU COOTBETCTBYHOLLINX

pe3ynbLTaToB.

3TH 3anucK JOMmMKHbBI XpaHUTLCA U ObITb AOCTYMHLIMM.
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Pyﬁeoacmso

MuHuUMarnbHoe 8peMsi XpaHeHus 3anucell 3asucum om MHO2uxX @hakKmopos, eK/1yas
mpebosaHusi nocmasuwjlika, mpebosaHusi 3aKOHO8 U pez2/laMeHmos, 0MmeemcmeeHHOCMkb
uzzomosumerisi. 3anucu, kKacarwuecs U3MepumersibHbIX 3majsioHo8, Mo2ym [100/1exame
|6eCCPOYHOMY XPaHEeHUIo.

— A

3anMcu O MpoLecce METPONOrMyeckoro NoATBEPXKOEHUA AO/KHbl MOKasaTb, OTBEYaeT Nu
Ka)kgas aeranb namepurtensHoro obopyaoBaHust 3aaaHHbIM METPONOrMYECKUM TpeDOoBaHUAM.
3anucu A0MKHbI BKIOYaTh, No mepe HeobxoauMOoCTH, cneayoulee:

a) OonNUCaHue W YHUKancHyl uaeHTUPUKaUMIo U3roToBUTENNA, TUM, NOPSAKOBbIA HOMEp U T.4.
obopyaoBaHuS;

b) paTy 3aBeplUeHUA KaXKgoro NoaTBEePKAEeHUS,

C) pe3ynbTaT METPONOrNYECKOro NOATBEPXKASHUS,

d) 3aAaHHbLIK UHTEepBan MeXxay NoaTBEePXAeHUAMMU,;

e) naeHTuduKauunio npoueaypol METpoNoruyeckoro nogreepxageHus (cm, n. 6.2.1);

f) ycTaHOBneHHble Npefenbl 4ONYyCTUMON NOrpellHOCTMY;

g) COOTBETCTBYIOLLME OKPYXatolme YCIoBUA U 3asBneHne o Kaknx-nubo HeobxoauMbix B CBA3U
C 3TUM  NonpasKax;

h) HeonpeaeneHHOCTU KanubpoBkn 0bopyaoBaHKUS,

) noapobHocT O nNpoBefeHHOM TexHUYECKOM OoOCnyXuBaHMN, TakoOM, KaK HCTUPOBKA,
PEMOHTLI UMK BbINOMHEHHbIE U3MEHEHUS;

j) nobble orpaHnyeHunsa No NCNONbL30BaHUIO;
K) uaeHTUuKaumio nepcoHana, BbiNoNHALWEro NOATBEPXKAEHWNE;
) waeHTUhUKaumio nepcoHana, OTBETCTBEHHOMo 3a NPaBUNLHOCTL 3anNMcaHHOU UHAPOPMaLIUK;

m) YHUKANbHYKO unaeHTudunkauuo (Hanpumep, NOpPAAKOBble HoOMepa) JoObiX cepTUgUKaToB
NOBEPKU, OTHETOB U APYron AOKyMeHTaLuu;

n) A0Ka3aTensCTBO NPOCNeXnBaemMoCTU pesyibTaToB KanmbpoBKy;
0) MeTponorudeckue TpedosaHust K npeaHasHa4eHHOMY UCMONb30BAHUIO;

p) pe3ynbTaTbl KanubpPOBKK, NONyYeHHbIe nocne u, ecnu Tpebyetca, Ao nbon perynnposkuy,
N3MEHEHUA NN PEMOHTA.

© ISO 2003 — Bce npaBa COXpaHsOTCA. 11
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Pykog8o0dcmeo

Pesynbsmambl  kanubpoeku cnedyem  3anuceleams makK, 4Ymobbl  MOXHO  Oblno
npodeMoHcmpupo8ams rpocsiexusaeMocms U3MepeHul u Ymobbl 3mu pesyfibmamal Moenu
80CIPoU3800UMBLCS 8 yYCno8UAX, BIU3KUX K OpU2UHalTbHbIM.

B Hekomopbix criy4asax pe3ynbmam [108epku exkimovyaemcsi 8 cepmugbukam Kanubposku usnu
omyem, 20e yKasbieaemcsi, coomeemcmeyem Ju (unu Hem) o06opydoeaHue 3alaHHbIM
mpebosaHusiM.

3anucu mo2ym bbimb PYKOMUCHBLIMU, omredamaHHbIMU Ut MUKPOUIIEMUPO8aHHbLIMU, nubo
XpaHumbCsi 8 3/1eKMPOHHOU unu MazHumHoU naMsmu unu kKakoMm-nubo uHoM Hocumersne
OaHHbIX.

MakcumansHo donycmumasi nozpewHocms Moxem Obimbs onpeoderieHa mMemposio2udeckou
cryx6ou unu cchinnkol Ha onybnukosaHHyr nocmasuwuKkoM crneyugukayur usMepumersibHo20
obopyodoeaHus.

MeTponoruyeckaa cnyxba pomkHa obecneynTbs BO3MOXHOCTb AenaTb, U3MEHSATb, BbINyCKaTb
NN U3bIMaTb 3aNUCy TONBKO CaHKLMOHUPOBAHHOMY nepcoHany.

7.2 N3aMmepuTenbHbIN Npouecc
7.2.1 O0Owue NnonoxeHus

MamepuTenbHble NPOLIECCHl, KOTOPble ABNSAITCA YacTblo CUCTEMBI MEHEAXMEHTA U3MEPEHUSIMM,
OO/MKHbI  NNAHMPOBATbLCH, OLIEHUBATLCH, pPeann3oBbiBATbCS, AOKYMEHTUpPOBATLCA U
KOHTponupoBaTbCcA. Bnuswowme BennumHbl, BO3AEUCTBYIOLWLME HA M3MEpPUTErnbHbie Npolecchl,
AOMKHbI MOEHTUDNLMPOBATLCA U U3YHaTLCS.

[lonHoe onuncaHue KaXxaoro M3MepUTEeNbHOro npouecca AOMKHO BKNKOYaTb UAEHTUDUKaAUUIO
BCEro COOTBETCTBYIOLLEro obopyaoBaHus, npoueaypol BbiMONHEHUA U3MEPEHUs, NporpaMmmHoe
obecneyeHne, ycnoBus npumMmeHeHns, cnocobHoCcTu oneparopa u apyrue dakropsl, Bnusouwme
Ha HageXHOCTb pe3ynbTaTa UaMepeHus. YnNpasneHue U3aMepuTenbHbIMWU npoueccaMy AOMKHO
BbIMOMHATLCA COrNacHoO JOKYMEHTUPOBaHHBLIM fipoueaypam.

T T, N e - L N S
-

Pykosoocmeo

MamepumersibHbIll MPOUECC MOXem o0zpaHudueampCsi UCNoIb308aHUEM OOHO20 3/1IeMeHma
usmepumenbHo20 obopydoeaHus.

MamepumenbHbill npoyecc Moxem nompebosams KOppeKmuposKu OaHHbIX, Hanpumep, uU3-3a
OKpyXaruwjux ycrnosuu.

7.2.2 NMnauMpoBaHMe U3MepUTEeNbLHOMO npouecca
MeTponoruyeckue TpeboBaHUA [OOMKHbI YCTaHaBNMMBaATLCA Ha OCHOBaHUM TpeboBaHUN

notpebutens, opraHMsaumnu, a TaKKe 3akoHoAaTenbHbIX WU perfnameHTHbIX TpeboBaHUN.
WamepwuTenbHbie NPOLECChl, KOTOPbIe CNMaHupoBaHbl Tak, 4TOObI OTBEYaTb 3TUM 3aaHHbIM
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TPGGOBaHVIFIM, AOJIKHbI HOKYMEHTUPOBATbLCHA, OouUueHNBATbCH U, eCliv HeO6XO,D,VIMO,
cornacoBblBaTbCA C 3aKa3HNKOM.

[Ins Kaxaoro u3MepuTenbHOro npouecca fAofkHbl ObiTh onpefeneHbl COOTBETCTBYIOWNE EMY
aneMeHTbl U cnocobbi KOHTponAa. Bbibop npenenoB ANs 3NEMEHTOB U KOHTPONS AOMXeH
COU3MEPSATLCH C PUCKOM HECOOTBETCTBUSA 3afaHHbIM TpeboBaHUAM. OTU 3NeMeHTbl U cnocobbl

KOHTPOSA ACMKHbI BKNOYaTh BO3AEACTBUS onepaTopoB, obopyaoBaHus, OKpYXXatoLnx YCnoBun,
BAUKIOWMX BENVUYNH U METO0B NPUMEHEHUSA.

Pykosodcmeo

!

[lpu onucaHuu usMepumersibHbIX rpouyeccos boisaem Heobxo00uUMO ornpedenume

- Kakue usamepeHust mpebyromcs 0115 obecrieyeHus kadecmaa rnpodykyuu,

- MEMOOUKU 8bINOMHEHUSA U3MEPEHUS,

- 0bopydosaHue, mpebyemoe 01151 8bINONHEHUST U3MEPEHUS U e20 OnuUcCaHusd, u

-Heobxo0uMble HaebIKU U Keasnugukayuto nepcoHarna, ebirosiHsioweao UsMepeHus.

NamepumensHble npoueccb! Mozym bbimb OUEHEeHbl 8 CpasHEeHuUU C pe3ylibmamamu Opyaux
OUEHEHHbIX rpoUeccos8, 8 CpasHeHuu ¢ pesynbmamamu Oopyaux mMemodo8 6bI0STHEeHUS
Uu3MepeHusi unu ¢ NoMoWbIo NOCMOSIHHO20 aHaslu3a Xxapakmepucmuk rpoyecca.

N3mepuTenbHbii NPOLECcC A0MKeH ObiTh CNPOEKTUPOBaH TaK, YTOObl HE AONYCTUTH OLLMOOYHDBIX

pe3ynbTartoB, U obecneynTb ObICTpoe obHapyxeHne HETOHYHOCTEN U CBOEBPEMEHHOE MNPUHSATUE
KOPPEKTUPYIOLLNX OEUCTBUN.

Pykoesodcmeo

Ycunue, nompadyeHHoOe Ha KOHMpPOIb U3MepumeribHo20 npouecca, criedyem conocmaesnisimes C
8aXXKHOCMbIO U3MEPEHUS Ol Kadyecmea KOHeYHOU npolykyuu opz2aHuszauuu. lNpumepamMu moeo,
20e yMecmHa 6blcoKasi CcmerfneHb KOHMPOJs U3MepumesibHo20 Mpouecca, sS6/1siomces
Kpumuyeckue UINu KOMIJIeKCHbIE CcUCMeMbl U3MepeHUs, u3MepeHus, obecneyusarwuwjue
be3onacHocmb NPOOYKUUU, UNU U3MEPeHUs, 1pusodswjue K rnocnedyrouweMy noebilueHUto
usdepxeKk e csiydae ux HesepHocmu. MuHuMarnbHbId KOHMPOb rpouecca Moxem Obimeb
nooxo0swumM Orsi pocmbiIX U3BMEPeEHUl Hekpumuyeckux yvacmed. [lpouedypbl KOHMPOSS
Mo2ym umems obwyro gbopMy O aHallo2U4YHbIX murnos uaMmepumersibHo2o obopydosaHuss u

[IPUMEHEeHUU, Harpumep, UCMo/b308aHUe Py4yHO20 UHCMpyMeHma O0/i11  U3MepeHUs
obpabambisaeMbix 0oemanedl.

Bo3delicmeue enusarWUx e6e/IUYUH Ha u3sMepumeribHbil npouyecc criedyem eblpaxkamb
KonudyecmeeHHo. [na amoz20 Moxem roHaoobumbcsi crinaHuposams U 8bINMOJIHUMb
crieyuaneHble 3KcnepumMeHms! unu uccrnecdosaHusi. Ecnu 3mo HEBO3MOXHO, criedyem
nonb3ogameCsi  OaHHbIMU,  MexHu4YeckumMu  mpebosaHusiMU U  1IpedyrnpexoeHusiMu,
npedycMompeHHbIMU u32omoesumerniem obopyoosaHus.

Paboune xapakrepuctuku, Heobxoaumble gna  npegHasHa4YeHHOro  MUCMOSb30BaHUS
M3MEPUTENBHOrO Npouecca, A0MKHbI BbITh AEHTUDULMPOBAHBLI U BblpaXeHbl KONUYECTBEHHO.

© ISO 2003 — Bce npaBa cOXpaHsAIOTCS. 13
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Pykoeoocmeo
[IpuMepbl xapakmepucmuK sKITo4Yarom

- HeornpeoeneHHoOCMb U3MepeHUs,

- cmabunbHocmsb,

-MakKcuMarsnbHasi 0ornycmumasi no2peuwHoCcms,
- [108MOPSAEMOCMb, |
- 80CIPOU3BOOUMOCTMb,

- YPOBEHbL YMEeHUs1 ofnepamopa.

Lna  Hekomopbix usMepumernbHbIX npoueccog Mo2ym bbimb 8aXHblI U Opyaue

l'.

xapakmepucmuku.

7.2.3 Peanusauus naMeputenbHOro npotecca

NamepuTenbHbIA npouecc JoimkeH ObiTb peanu3oBaH B KOHTPONIMPYEMbIX OKPYXXakoLmX
yCNOBUSIX, OTBEYaloOWMNX MeTponorniyeckum TpebosaHusam. KoHTponupyemble ycrnoBus AOMKHbI

BKITIOYdATb

a) Mcnonb3oBaHWe noaTeepXXaeHHoro obopyaosaHus,
b) NPpUMEeHeHue OUueHEeHHbIX npoueayp uamepeHus,

C) Hanu4yne TpedyemMbix NHPOPMALIMOHHBLIX PECYPCOB,
d) nogaepxueaHme TpebyeMbiX OKpyXKatoLMx YCNoBU,
€) UCNOJ1b30BaHNE KOMNEeTeHTHOro NepcoHana,

f) Hagne)Xauwlyo OTYETHOCTb Mo pe3ynbTartam,

o) OroBoOpeHHoe NpuMeHeHue MOHUTOPUHra.

7.2.4 3anucu 06 uaMepuTenbHbIX npoueccax

Ona  aeMoHcTpauun  coorBeTcTBUSt  TpeDoBaHUsAIM K U3MEPUTENbHOMY  npoLeccy
MeTposnornyeckas cnyxba gomxkHa BeCTu 3anucu, BKIYawLme cnegytoLlee:

a) NOMHOEe OnucaHWe BHEOPEHHbIX WU3MepUTenbHbIX MNpouUeccoB, Kyda BXOAAT Bce
ncnonb3yemble egUHCTBEHHbIE B CBOEM POAE 3NeMeHTbl (Hanpumep, onepaTtopsl, noboe
n3mepuTtenoHoe obopyaoBanne wunu 3TanoHbl CPAaBHEHUA) U COOTBETCTBYIOWME paboyne

YCIOBUA,

b) BCE AaHHble, NONyYeHHbIe B pe3ynbTaTe KOHTPONSl n3aMepuTerbHbiX NPOoLEeccoB, BKITHOYas
nodyo MHpopMaLMIO, KacarowWwyCst HeoNpeaeneHHOCTU U3MEPEHUS;

C) niobble AENCTBUA, NPeanpUHATLIE Kak CNneacTBue NOoNy4YeHHbIX OT OpPraHoB AaHHbIX B
pe3ynbTaTe KOHTPOIS;

d) naty(bt), korga ObiNnO NpousBeNeHO Kaxnoe AeNcTBUME MO KOHTPONIO U3IMEPUTESNbHbIX

npouecCoB;
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e) naeHTUdUKaUuo nodbiX UMeloWwnX OTHOLLUEHME K Aeny AOKYMEHTOB NO OLeHKE;

f) naeHTUUKaymio nuuya, oTBeTCTBEHHOMO 3a NpeaocTasnenve nHgopmMmauum ana sanucemn;
g) cnocobHocTu (Tpebyemble n A4OCTUTHYTbIE) NepcoHana.

Pyxogo0ocmeo

B yernsax peaucmpauyuu moxem b6bimb npueMnemMmou 2pynnoeas uoeHmugukayusi pacxooyemMbix
u3desiud, ucronb3yeMbiX rpu KoHmpoJsie usmMepumesibHo20 rpoyecca.

MeTtponorndeckas cnyxba p[omkHa paspelwlartt TONbKO CaHKLUMOHUPOBAHHOMY MepcoHany
genaTb, U3AMEHATb, BbINyCKaTb UNX N3bIMaTb 3armcu.

7.3 HeonpenoeneHHOCTb U NPOCNEXUBaeMOCTb U3MEpPEeHUM

7.3.1 HeonpeneneHHOCTb U3MEepeHUM

HeonpeneneHHOCTb WU3MepeHUn fAofmkHa ObiTb oueHeHa Ans KaX[oro Wu3MepuTenbHoro
npouecca, oxBaTbiBAEMOIro CUCTEMOUN ynpaBneHna mnamepeHnaMm (cm. n. 5.1).

OueHKU HeonpeaeneHHOCTU AO0MKHbI ObiTb 3anucaHbl. AHanu3 HeonpeaeneHHOCTU U3MepPeHUiA
gomkeH OblTb 3aBeplleH [0 METPOSIOTMYECKOro  NOATBEpPXAEHWS  U3MepUTENbHOro
obopyaoBaHusa 1 OLEHKN U3MepuTenbHOro npoliecca. Bce U3BeCTHble MCTOMHUKA U3MEHUYMBOCTH
M3MepeHUs A0MKHbI BbiTb JOKYMEHTUPOBAHDI.

Pykogodcmeo

[lpuMeHuUMbIe NoHAMUSA U MemooObkl, KOmopbkie Moaym Obimb UCMOMNL308aHb! Mpu coyemaHuu
cocmassisrwux HeornpedeneHHocmu U fpedcmasnieHuu  pesynbmamos, [pueedeHbl 8
"PykogoOcmee 110  8bIpaXeHuto  HeofnpeodeneHHocmu  usmepenul"” (GUM). Moeym
UCIo/b308amMbCs Opyaue COKYMEeHMbI U NPUHAMbIe Memoosbl.

BO3MOXHO, 4MO HeKomopsble cocmasnswwue 6bydym mankl 6 cpasHeHuUu ¢ opyaumu
cocmassisiowumMu, U 3mo Moxem coernams Ux noopobHoe onpeoderneHue HeobOCHOBAHHbLIM MO
MEexXHUYeCKUM Uu 3KOHOMUYEeCKUM rnpuyuHaM. B makoMm criydae peweHue u obocHoeaHue
criedyem 3apezaucmpuposamb. Bo ecex cnyvasix ycunue, 3ampaydyeHHoe Ha ornpeodesieHue u
3anuce HeornpeodenieHHocmel usMepeHul, OO/MmKHO Obimb conocmasuMo C 8aXXHOCMbIKO
pe3ynbmamose U3MePeHUsa Ofl11 Kadecmea npodyKyuu opzaHusayuu. 3anucb 3HadyeHul
HeoripedesieHHocmeld MoxXem rpuHsames 8ul "obwux 3aserieHul” 01 aHasio2uyHbIX muroes

usMepumesibHo20 0060pydogaHuss rnpu coomeemcmayrowux OOMNOMHEHUAX, Kacarouwjuxcst
OMOesibHbIX u3MepumeribHbIX Mpoyeccos.

B HeonpedenieHHocmu pe3ynbmama Uu3MepeHusi crnedyem y4yumbisamb cpedu povux
dakmopos HeoripedesieHHocmb Kanubposku usmepumeribHo2o 06opydoeaHus.

[Ipu oueHke HeonpedenieHHocMel MOoXem [IOMOYb coomeemcemayrujee npuMeHeHue
cmamucmu4yeckKux Memooos Orsl aHaliu3a pesyrnbmamos npedbiOywux Kanubposok, a makxe
Of11  oueHusaHusi pe3ysibmamosg Kanubpo80OK HECKOJIbKUX aHaslo2UYHbIX 3/1EMEHMOo8
usmMepumernbHo20 obopyooeaHUs.
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7.3.2 [lpocnexunBaeMocCTb

MeTponornyeckas cnyxba pomkHa obecnednTe MNpPOCNEXUBAEMOCTb BCeX pPe3ynbTaTos
namepeHnn go atanoHos egunHuy CHU.

[lpocnexunsaemMoctb U3MepeHun ao eavHny CU gormkHa pocturatbCA NyTeM CCbITIKU Ha
COOTBETCTBYIOLMNA NEPBUYHbLIA 3TANOH UMW Ha €CTECTBEHHYI0 KOHCTAHTY, 3HAYeHMe KOTOPOU B
TepMUHax cootBeTcTByOWKUX eanHuy CUM u3BecTHO KW pekoMeHaoBaHO [ eHepanbHOW
KOHpepeHUuen no mepam n secam n MexagyHapogHbiM KOMUTETOM MO MEpaM N BecaM.

[lo AOroBOPEHHOCTM cornacoBaHHble 3TaNOHbl, UCMOMb3yEMble B KOHTPAKTHbIX MNONOXEHUAX,
OOIMKHbI MPUMEHATBCA TONBLKO Toraa, Koraa atanoHos eanHny, CY nnu npusHaHHbIX KOHCTAHT He
CyLLIeCTBYET.

Pykoeoocmeo

[lpocniexusaemMocmpb 0bbIYHO docmuzaemcs Yepe3 HadexHbie KanubpoeoyHbie nabopamopuu,
umMmerwjue ceoto cobcmeeHHyr npocnexusaemocmes 00 HaUUOHarlbHbIX 3marnoHos. Hanpumep,
nabopamopusi, omeedawwas mpebosaHusMm ISO/NEC 17025, wmoena ©6bl nonazambcs
HaO0eXXHOoU.

HayuoHanbHble  MempoJjioguyeckue  UHCcmumymsbsl  Hecym  omeemcmeeHHOoCMb  3a
HauUuoHanbHbIe 3masioHbl U UX [IpocriexxusaemMocmb, 8K/IoYasi me c/iyyau, Koz0a
HauuoHa/lbHblU 3MarnioH Haxooumcsi 80 e/1a0eHuu o0pyz2020 y4YpexoeHus. Pe3ynbmamebi
usMepeHul Moz2ym rpocriexxusambcs 4Yepe3 HayUoHasbHbIU MempornioaudyecKkul uHcmumym,
CMOPOHHUU M0 OMHOWIEHUI0 K cmpaHe, 20€ 8bIOSTHAEeMCH U3MepeHUue.

AmmecmoegaHHble cmaHdapmHbie obpa3ubl MO2ym CYUMambCs 8MOPUYHbLIMU 3MasioHaMmu.

3anucu, Kacaruwuecs NPOCHiexXnBaeMoCT pe3yiibTaToB l/IJBMe[Z)eHI/IIh/EI1I AOJDKHbl XPaHUTBLCA TakK
AOIMTO, KaK TOIo TpeﬁyeT CUCTEMa MEHEe)KMEHTa M3MepeHMI7I, 3dKa34nK WUINu TPGGOBaHMFI
3dKOHOB N pelrfiaMeHTOB.

8 AHanu3 1 ynyJyueHue cucteMbl MeHe)KMEeHTa U3MepPEeHUM

8.1 Obwme nonoxeHusn

MeTponoruyeckasa cnyxba gonmkHa nnaHMpoBaTh M BbIMOMHATE KOHTPOMb, aHaNn3 U ynyylleHus,
HeoOXoauMbIe, YTODbI

a) obecneymBaTb COOTBETCTBUE CUCTEMbI MEHEOXKMEHTA U3MEepeHU AaHHOMY CTaHaapTy
W
D) NOCTOAHHO yny4llaTe CUCTEMY MEHEA)KMEHTa U3MEPEHUN.

8.2 AyAMT U KOHTPOnb
8.2.1 Obwme nonoxeHun
MeTponorndeckaa cnyxba AomkHa MCnonb3oBaTb ayauTbl, KOHTPOMlb U Apyrue yMeCTHbIe

WHCTPYMEHTLI OANA onpeaeneHusa npurogHoctTm v 3pMEKTUBHOCTU CUCTEMblI MeHeaXMeHTa
U3MEepPEeHUM.
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8.2.2 YNOBNeTBOPEHHOCTb 3aKa3uMkKa

MeTtponoruyeckaa cnyxba pgorkHa OTCneXuBaTbk  UMHPOPMaUUIO,  OTHOCALWLYKCA K
yJOBNETBOPEHHOCTN 3aKas4yunka BbINOMHEHNEM €ro MeTponornvyecknx TpeboBaHuin. [JOrmKHb
ObiTb YCTaHOBNEHbI METOAbI NONYyYEeHUs U UICNONb30BaHUA Takon UHdOpMaLUUW.

8.2.3 AyaAuT cUCTeMbl MeHeA)XMeHTa U3MepeHun

MeTtponoruyeckas cnyxba nofmkHa nnaHupoBaTh U NPOBOAUTbL ayAUTbl CUCTEMBI MEHEOKMEHTA
namepeHunn, ytobbl obecneumBaTtb HenpepbiBHOE WU Pe3ynbTaTUBHOE BbLINOMHEHWE 3afAaHHbIX
TpeboBaHMn U cooTBeTcTBMEe WM. PesynbTtaTbl ayauToB  AOMKHbI  coobuiatbes
3auHTepecoBaHHbIM CTOPOHaM B PYKOBOACTBE opraHu3auuvm

PesynbTathl BCEX ayAUTOB CUCTEeMbl MEHeKMEHTa U3MEpeHUN U BCe U3MEHEHUA B CUCTeMe
DOMKXHbI 3anucbiBaTbcA. OpraHusauna gomkHa obecrneymBaTh BbINONHEHWE COOTBETCTBYIOLLMUX
nenctemii 6e3 HeoboCHOBaHHOW 3afepPXKU, YTOObLI YCTpaHUTb 0OHapyXXeHHbie HECOOTBETCTBUA U
NX NPUYUNHDI.

Pykosoocmeo

Aydumsbl cucmemMsb! ynpaeneHns U3MEPEHUsMU Mo2ym 8bIMNOMHAMbLCA KaK yacmb ayoumoes
cucmeMbl MEHEOXMEHMma opa2aHu3ayuu.

ISO 19011 obecrnieyusaem pykoeoocmaso o cucmemam ayouma.

Ayoumbi cucmeMbl MEHeOXMeHma U3MepeHUl Mo2ym 6bINOSIHAMbLCA Memposio2u4yecKol
Cyxbol opeaHusayuu, HaHAMbLIM [1epCcoHanoM Uusnu nepcoHaoM mpembel CMOPOHLI.

Ayoumopbl He OOJ/DKHbI Iposepsmb ydacmKu, 3a Komopbkie OHU caMu Hecym
omeemcmeeHHOCMb.

8.2.4 KOHTpPOJNIb CUCTEMbI MEHEeDKMEHTA U3MEPEHUN

B pamkax npoueccoB, COCTaBNSOWUX CUCTEMY MEHEeAXMEHTa W3MepeHUur, Heobxoaumo
KOHTPONUpOBaTbL METPONOrMyeckoe MOATBEPXKAEHUE U u3MepuTenbHble npouecchbl. KoHTponb
OOMKeH COOTBETCTBOBAaTb [AOKYMEHTMPOBaHHbIM rpoueaypaMm ¢ NpoBOAUTLCA  Jepes
YCTAHOBNEHHbIE UHTEpPBATbI.

Heobxoaumo onpenennTb NpUMEHUMble MeToAbl, B TOM YUCNEe W CTaTUCTUHYECKUE, a Takke
cTeneHb NX UCMONb30BaHUA.

KOHTpONbL CUCTEMbI MEHemKMEHTa uaMepeHun pomkeH obecneuuvBaTbe npepoTspalleHne
OTKNOHEHUN OT TpeboBaHUN nNyTeMm ObicTporo ObHapyXeHuss AedreKTOB U CBOEBPEMEHHbLIMU

AEUCTBUAMK NO uxX yctpaHeHuto. KoHTponb aonxkeH 6biTb CON3MEPUM C PUCKOM HECOOTBETCTBUS
3afaHHbIM TpeboBaHMAM.

PesynbTaTbl KOHTPONS W3MepUTENbHbLIX MPOLIeCCOB W NPOLIECCOB MOATBEPXAEHUS WU Bce

NPUHUMaAEMbIE KOppeKTUpylowmne AeUcTBUA OOMKHbI ObiTb  OOKYMEHTUpOoBaHbl, YTOOb
OEMOHCTpUpOBaTL HenpepbIBHOE COOTBETCTBUE BblLLUEO3HAYEHHbIX npoLeccoB
AOKYMEHTUPOBaHHBbIM TpebOoBaHUSAM.

© ISO 2003 — Bce npaBa COXpaHSIOTCA. 17
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8.3 YnpaBneHne HeCOOTBEeTCTBUAMM
8.3.1 HecooTBeTCTBYIOWME CUCTEMbI MEHEAKMEHTA USMEPEHUN

MeTponorudeckaa cnyxba pgomkHa obecneumBaTb BbIIBNEeHUE BCEX HECOOTBETCTBUA W
npeanpyuHMMaTh HEMeANeHHble 4eNCTBUSA NO UX YCTPaHEHUIO.

Pykosoocmeo

Hecoomeemcmesyrouwjue 3f1eMEeHMbI criedyem uoeHmuaguyupogamse C Ueslbro
npecomepallieHUs HeyMbIwineHHo20 UConb308aHUS.

MoxHo npelnpuHsmb 8pemeHHbIe Oelicmeusi (Hanpumep, 3adelcmeosams rfiaH ObXOOHbIX
pabom, noka He 6yOym 8binosiHeHb! Koppekmupyrowjue oelicmausi).

8.3.2 HecooTBeTCTBYOWMEe U3MepUTenbHblie npouecchl

JTiobon nameputenbHbLIN Npolecc, © KOTOPOM U3BECTHO UMW KOTOPLIA 3anofo3peH B TOM, YTO
ero pesynbTtaTthl OyayT HenpasunbHbl, A40MKEH ObITb HagneXxawwum obpasoM naeHTubLupoBsaH
M He AO0MMKEeH UCNONb30BaTbCA A0 TeX MNop, noka He OyayT BbINOMHEHblI KOoppekTupylouine
NEeNCTBUSA.

Ecnn HecooTBETCTBYIOWMWIA M3MEPUTENLHLIN Npouecc naeHTUUUMpoBaH, Nonb3oBaTenb 3TOMO
npouecca [AOOMKEH onpegennuTs BO3MOXHble MNOCNEACTBUS, NpPOvU3BecTU Heobxoanmyro

KOPpPEKUMIO N NpeanpuHATL HeobxoaMMoe KoppeKkTupyloLliee AencTeme.

NamepuTenbHbl npouece, moauduLMpoBaHHbi BCneacTBue obHapyXeHUst HeCOOTBETCTBUS,
nepeg ero UCnonb3oBaHnemM gonmkeH bbiTb 3aHOBO NPOBEPEH.

Pykoeodcmeo

YxyoweHue usMepumernbHo20 rpouecca, Hanpumep, u3-3a yxyoOweHUs 3majioHa cpaeHeHUS
Uunu KoMnemeHmMHocmu onepamopa, Moxxem bbimb 0bHapy>XeHo nocsie 3agepuwieHus npouyecca
C NMOMOWbK MaKux Mep, Kak

- @Halu3 KOHmMpOIbHbkIX Kapm,

- aHasnu3 Kapm meHOoeHUuuu,

- nocnedyroujue rnposepKu,

" ome s .
T T

- MeXrnabopamopHble cpasHeHUs,
- BHYympeHHulu ayoum, u

- obpamHas c8s3b ¢ nompebumernem.

8.3.3 HecooTBeTCTBYOUWEE N3MepUTENbLHOE 0bopyaoBaHUue

Ilroboe noaTeepXxaeHHOe uamepuTenoHoe obopygoBaHue, KOTopoe Nogo3peBaeTcs B TOM (UNu
O KOTOPOM M3BECTHO), YTO OHO
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a) NoBpeXaeHo,
b) neperpyxexo,
c) HenpaBuUNbHO  (MYHKUMOHMPYET, Tak YTO pe3ynbTartbl ero npegHasHayYyeHHoro

NCNONb30BaHNA CTAHOBATCA He4eUCTBUTElbHbIMU,

d) faeT HenpasuibHblE pe3ynbTaThl,

e) HaxogWUTCA 3a Npegenamv NHTepBana mMexxay noaTsepXXaeHUAMM,

f) noaBeprnock HenpasunbHOMY ObpalleHuio,

g) NMeeT NOBPEXAEHHYIO UMK CNOMaHHYI0 NNOMOY UNu Apyryto 3awuTy,

h) noaBeprnocb BO3AEUCTBUIO BAMAKOLLMX BENUYMH, KOTOPOE MOXET oTpulaTtenbHo

cKasaTbCA Ha ero npeaHasHadeHHOM WUCNOoNb3oBaHWKM (HanpuMmep, 3NeKTPOMarHUTHOro
Nons, Nbinn)

OOMKHO BbITb CHATO C 3KCcnnyarauun NyTeM U3bATUA UK ObiTb OEHTUPULIMPOBAHO 3aMETHbLIM
APbIKOM  UNU  MapKUPOBKOW. HecooTBeTCTBUE AOIMKHO OblTb NpoBepeHo, AOMKeH ObiTb
noAroToBMNeH OTYET O HECOOTBETCTBUU. Takoe obopyaoBaHne He A0MKHO BBOAUTLCA obpaTHO B

aKkcnnyatayuio Ao Tex Nnop, noka He dyayT ycTpaHeHbl NPUYUHbBI HECOOTBETCTBUA, U OHO CHOBA
He ByaeT noaTBEPXAEHO.

HecooTBeTCcTBYIOWEE U3MepuTenoHoe obopyaoBaHuMe, KOTOPOMY He BO3BpalleHbl e€ro
MEeTpOoNormyeckne xapakTepucTmuku, JOMKHO ObiTb YETKO MapKUMpoBaHO U1 UAEHTUOULMPOBaHO
apyrum cnocobom. MeTporiornyeckoe noaTeepXxaeHue 3Toro obopyaosBaHus Ans Apyroro
MCNONb30BaHUA AOMKHO rapaHTUPOBaTh, YTO U3MEHEHHbIN CTaTyC YeTKO 0003Ha4YeH 1 BKMOYaeT
naeHTuukaumio noboro orpaHNYeHUsa No UCMNOb30BAHUIO.

Pykosodcmeo

Ecnu HenpakmuyHoO nposodums HacmpollKy, Hanaoky unu peMoHm obopyodogaHusi, Komopoe
HalOeHO He rpu200HbLIM Onsl rnpedHa3Ha4eHHO20 UCIO/b308aHUS, MO MOXHO MOHU3UMb €20
Krnacc u/unu usMeHums ez20 npedHa3HadYeHHoe ucrnofnb3osaHue. [lepeknaccuguyuposaHue
criedyem nposooumse ¢ 60/bWOL OCMOPOXHOCMbI, MaK KaK OHO MoXXxem sHecmu nymaHuuyy e
donycmumMoe UCMOoMb308aHUe KaXywuxcs UOeHmuuHbiMu 4Yacmel obopyodoeaHus. Crooa
8xooum ozgpaHU4YeHHOE Memposio2UuyYecKoe NnoodmeepxoeHue MmoJjlbKO HeKOmopbIX duanas3oHos
u byHKYUl MHO200uana3oHHo20 cbopydosaHUs.

Ecnu pesynbTar METPONnorMvyeckon oOLeHKn [0 nwboro perynupoBaHusa WU PemMoHTa
NOKasbIBaeT, UTO UsMepuTenoHoe obopyaoBaHMe HE OTBEYaAET METPONorM4eckum TpeboBaHnAM
N NPaBUMbHOCTbL Pe3ynbTaToB U3MEPEHUS MOXET ObiTb NOABEPrHyTa COMHEHUI0, NoNnb3oBaTens
obopypoBaHna gornkeH onpenenuTb BO3MOXHbIE MOCNEACTBUAA U NPpeaAnpuHAaTbL Heobxoaumoe
aeuctene. Cioga BXOAUT NMOBTOPHBLIN KOHTPOMb MPOAYKUUW, U3rOTOBNEHHOW C NMPUMEHEHUEM
N3MepeHUW, BbINOSIHEHHbIX HECOOTBETCTBYIOLLUM U3MEPUTENbHBIM 000pYA0BaAHMEM

8.4 YnyuleHue
8.4.1 Obwme nonoxeHun

MeTponornyeckas cnyxba AomkHa nnaHuposath W NMPOBOAUTb NOCTOAHHOE  yNyudLLUEeHMWe
CUCTEMbl MEHEQXXMEHTA U3MEPEHNU HA OCHOBE pPe3ynbTaToB ayauToOB, aHanu3OB CO CTOPOHbI
pyKoBOACTBA U Apyrux daktopos, Hanpumep, obpaTHOW CBA3M C  3aKasduKkamw.
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MeTponornyeckas cnyxba pgomkHa aHanusnpoBaTtb U MAEHTUPUUMPOBATL BO3MOXHOCTU
yNy4llleHUs1 CUCTEMbI MeHe)KMeHTa N3MepeHuin 1 MoandcduunpoBaTtb ee, ecnn HEOHBXO4UMO.

8.4.2 KoppekTupyroiiee neucCTBme

Ecnn sneMeHT cuctemMbl ynpasneHnss U3MepeHUsiMM He OoTBeYaeT 3agaHHbIM TpeboBaHUAM Unu
eCn [aHHble YyKasblBalOT Ha HenpueMnembii Xog cobbITUA, Heobxooumo nNpeanpUHNATH
OEWCTBNE NO naeHTUUKaALUMN NPUYKHBI N YCTPaHUTL pacxoXaeHue.

PelLleHne o KoppeKkUuMn U KOPppEeKTUPYIOLLEM OEACTBUM OOMKHO ObiTb OLlEeHEHO A0 BO3BpaLLEHUs
M3MEPUTENBLHOIO NpoLecca B UCNOMb30BaHME.

Kputepumn BuiNONHEHUS KOPPEKTUPYIoLWero AencTBUs JOMKHBbI ObiTh AOKYMEHTUPOBAHDL.

8.4.3 lNpeaynpexpawollee pencreme

MeTponorudyeckas cnyxba pgorkHa onpegenvtb AEACTBME MO  YCTPAHEHUK NPUYnH
noTeHUManbHOro HECOOTBETCTBUA U3IMEPEHUs UMW NoATBepXAeHUs, YToDbl NpenoTBpaTuTb UX

nosiBNeHue.
[pepynpexpawwme AeACTBUA OOMKHBI COOTBETCTBOBaTb MOCMEACTBUSM NMOTEHLManbHbIX

npodbnem.
HomkHa bbITh paspaboTaHa AoKyMEHTUPOBaHHaA npoleaypa no ycTaHOBEHUIO TpeboBaHUN K

a) onpeaeneHuo NnoTeHymanbHblX HECOOTBETCTBMU U UX NPUYIAH,

b) OUeHuBaHWIO noTpebHocTM B  OEUCTBMM MO npefoTepalleHuid NosiBNeHusN
HECOOTBETCTBUW,

C) onpeaeneluo N BbiNoNMHEeHUIO HeobXo4UMOro 4encTBuUS,

d) perucTpauumn pesynbtTaToB NpeanpuHATOro AeUCTBUSA, K

e) aHanusy npeanpuHATOro NpeaynpeauTenbHoOro 4eNCcTBuS.
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[TpunoxeHue A
(MHOpMaTUBHOE)

KpaTkoe onucaHue npouecca MeTponorm4yeckoro nogreepxaeHus

A.1 BBeaneHue

MpoLecc MeTponorMyeckoro NoATBEPXAEHUA UMEeT aBa BXofa MeTpornornyeckue tpeboBaHus
noTpebuTenss U1 MeTpororndyeckue XapakTepuctuku vsmeputenbHoro obopyaoBaHusi - U OAWH
BbIXOA, - CTaTyC METPONorMyeckoro NoATBEPXKAEHUA N3MepuUTenbHOro obopyaoBaHus.

A.2 MeTtponornyeckue TpeboBaHua norpedburens (CMR)

MeTponornyeckme TpeboBaHus nOTpeduTena - aTo Te TpeboBaHUA K U3MEpPEHUAM, KOoTopble
yCTaHOBNeHbl norpedbutenem Kak OTHOCAWMECA K MPOU3BOACTBEHHbIM  nNpoLeccam
norpedutensi. Tem caMmbiM OHU 3aBUCAT OT TEXHUYECKUX ONUCAHUN U3IMEPSAEMLIX NapaMeTpoB.
CMR BkntoyawT B cedbs TpeboBaHUA K U3MEPEHUSM, KOTOpPbIE UMEIOT OTHOLWEHUe K NpoBepke
COOTBETCTBUS MNPOAYKUMM TEexXHUYECKAM OnucaHusM noTpedbutens, OONONHUTENbHO K
TpeboBaHWSM, BO3HUKAIOLWMM NpK yNpasneHun npoLeccomMm npom3BoacTea v Ha ero Bxogax. 3a
onpepeneHne U TexHudyeckoe onucaHve 3atTux TpeboBaHU oTeevaeT NoTpedutenp, XOTA 3TOT
npouecc MOXET BbINONHUTE OT €ro UMeHun apyroe nuuo c noaxoasuien kesanudoukauuen.
BbinonHeHne npouecca yacto TpebyeT rnybokoro sHaHusA, Kak npou3BOACTBEHHbIX NPOLECCoB,
Tak U metponormn. B CMR cnefyeT Takke yyeCTb PUCK HENpaBUlbHbIX U3MEPEHUrn N UX
BNUAHWE Ha opraHusauuwo v tmusHec. CMR MoryT BbipaxaTbCA B TEPMUHAX MaKCUMANbHOW
AONYCTMMOW norpewHocTy, pabounx npegenos v T.n. VX cnegyeT U3NOXUTL AOCTATOYHO
nogpobHo, 4ToObl onepaTtopbl NpOLECCOB METPONorMyeckoro noATBepPXAEHUSAs CMOrnu
OQHO3HA4YHO pewuTb crnocobHo N AaHHOe U3MepuTenbHoe 0DOopyaoBaHUE KOHTPONUpOBATh,
N3MEPATb NN OTCNEXUBaTh 3afaHHbIA NapaMeTp UNu BENMUYUHY cornacHo npegHasHa4YeHHOMY

ncnonb3oBaHUK 00oOpPyaOBaHUSA.

NMPUMEP. Heobxogumo perynupoBaTh AaBfeHWe B peakTope Ans KpuTuyeckou onepauun mexay 200xMa w
250kMa. 3T1o TpeboBaHMe AOMKHO WHTEpnpeTnpoBaTbCA W BbipaxaTbcad kak CMR pans obopyposaHus,
N3MepsaoLero AaBneHne. 3to MoxeT OpITb BbipaXeHo Tak, YTo obopyaoBaHne cnOoCobHO N3MepATLb AaBneHve B
aunanaszoHe ot 150kMa pgo 300klMNa ¢ makcumanbHOW AONYCTUMOW norpewHocTble 2klla, HeonpeneneHHoCcThIo
namepenunsa 0.3klMa (ucknwyaa adpdexkTbl, CBA3aHHbIE CO BpeMeHeM) u apeundom He 6bonee 0,1klMa 3a 3apaHHbIN
nepuvog spemeHn. lNortpebuTtent cpaBHUBaeT (ABHO Unu HeaBHo) CMR C xapakrepucTukamu, yCTaHOBMEHHbIMMA
M3roToBUTENEM, U BbibMpaeT nameputenpHoe obopyaoBaHue v npoueaypbl, KoTopble Dofbllie BCEro conocTaBUMbI
¢ CMR. NoTtpebutent moxet cneundnynpoBaTte MAHOMETP KOHKPETHOrO NPOU3BOAUTENSA C KNACCOM TOYHOCTKU 0,5
% wn ananasoHoMm oT 0 ao 400 klla.

A.3 MeTponormyeckme xapakTepUCTUKM U3IMepUTeNnbHOro obopyaoBaHus
(MEMC)

[Nlockonbky MEMC uacto onpepensieTcsa Npu kKanubdposke (MM HECKONbLKUX Kannbposkax) n/vnm
UCMbITaHUAX, MeTponornyeckas cnyxba B pamMkax CUCTEMbI MEHEeMKMEHTa WU3MepeHUi
YCTaHABNUBAET U KOHTPONMUPYET BCKO 3Ty AeATenbHOCTL. Bxogamu Ana npouecca kanubposku
ABNSIOTCA U3MepuTenbHoe obopyloBaHue, UsMepuUTenbHbIN aTanoH 1 npoueaypa, nanaraioLyas
YyCNOBUA OKpyXawulen cpeabl. B pesynbraTbhl KannbpoBku cnefyeT BKMNYaTh 3asiBf€HUEe ©O
HeanpeaeneHHocTU uaMepeHua. IATO ABNARTCA BAXHOWU X3aPaKTenNUCTUKQW B KAYeCTBE H3, BxQne
npu oOUeHMBaAHUU HeonpeaeneHHOCTU U3MEepeHUs ANA U3MepUTenbHOro npouecca, Koraa
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ncnosibdyetca obopyaosaHue. PesynbTaTbl KanubpoBkn MoryT ObiTb AOKYMEHTUpOBaHbLI B
cuctemMe MeHemKMeHTa UW3MepeHUn COOTBETCTBYIOLIMM METOLAOM, Hanpumep, B Buae
cepTuduUukarta mnn otyeTa (ecnu kanubposka Nposoaunach BHELWUHUM UCTOYHUKOM), UNn B BUAE
3annucun pesynbtaTtoB KanubpoBku (ecnyu OHa BbINONHAMACL WUCKIIOYUTENBHO B paMKax
MEeTPONOrM4eCcKOn CNyXObl opraHnsaLun).

Ba)XXHbl€ XapaKTEPUCTUKN U3MEPEHUN, HAaNpUMep, HeonpeaeneHHOCTb U3MEPEHUA, 3aBUCAT He
TONBbKO OT 0BOpyAoOBaHUS, HO U OT OKPYXXaloLLMX YCIIOBUN, KOHKPETHOW npoueaypbl U3MEpEeHUs,
a MHOTAa 1 OT HaBbIKOB U ONbiTa onepaTtopa. [1o0 3Ton NpuyYnHEe OYeHb BaXXHO paccMOTpPETb BECH
npouecc u3MepeHua npu BblDope U3MepuTenbHOro o0OpyaoBaHUA, OTBevarollero
TpeboBaHMaAM. [lpyMmMeHUTENbHO K OpraHMsauMu 3a Takoe pacCcMOTpeHue oTBevaeT
MeTponorndeckaa cnyxba, XxoTs oTaenbHble paboTbl MOryT ObiTb BbINONHEHbl NKUOGO
opraHusauven, nubo nNUUOM COOTBETCTBYKOLLEN KBanudukauum, Hanpumep He3aBUCUMbLIM
METPOJIOrOM.

A.4 TlloBepka n merponormnyeckoe noarsepxgeHuve

[Tocne kanudpoBKU U A0 NOATBEPXKAESHUA FOAHOCTU WU3MEepUTENbHOro O0OPyAOBaAHUA K €ro
rpeaHasHadeHHoMy ucnosnb3oBaHuto MEMC cpasHuBawTca ¢ CMR. Hanpumep, unsBectHas
norpewHoCTb B MNoKasaHuu u3sMeputTenbHoro odopyaoBaHuAa OygeT cpaBHUBATLCA C
MakcuUMarnbHON [OoNyCTUMOW norpelwHocTblo, onpepnensemon kak CMR. Ecnu norpeluHocTb
MeHblE MaKCUManbHOW AONYCTUMOW, Torga obopynoBaHve oTBevaeT TPeOOBaHUIO U MOXKET
ObITb NoaTeepXxaeHo. Ecnu owunbka Gonblie, crieayeT NpeanpuHATL AEUCTBUE NO YCTPAHEHUIO

HECOOTBETCTBUA WUNN WK3BECTUTb noTpedbutensa, uto obopyaoBaHWe NOATBEPXKAEHUIO He
NOASIEXMNT.

Takoe npsmoe conocrasnedne MEMC n CMR uyacto umenyeTtcs noBepkou (cMm. ISO 9000).
Cucrema MeTponIorM4eckoro NoATBep)XXAeHUs TBepAO OCHOBBLIBAETCA HA TakKux noBepkax, HO B
HUX cneayeT BKNKYaTbh NoApPoOHOE pacCMOTpPEHUE U U3y4YeHUe NONHOro npouecca naMepeHus,
YyTobbl ObDecneunTtb KayecTBO WU3IMEPEHUW, MNPOU3BEAEHHbIX C MNPUMEHEHMEM [AaHHOro
obopynoBaHus M COAEUCTBOBATbL ONMPeAeneHni COOTBETCTBUS Npoaykuuu TpedoBaHUAM
notpedurtens.

NMPUMEP B npumepe n3 A.2 npeanonoXum, YTo NOrpeLlHocTb, HanaeHHasa npu kanubposke, coctasnsaeT 3klMa npw
200kMa, npuuem HeonpepeneHHOCTb UaMepeHua npu kanubposke Bbina 0,3kMa. CnepoatenbHo, npubop He
oTBevaeT TpebdoBaHMIO N0 MaKCMMaANbLHO AOoNycTUMOW norpewHocTn. [locne perynupoBkiM nNOrpewHoCcTb,
HaugeHHaa npu kanubpoBke, coctasnseT 0,6klla, a HeonpepeneHHocTn kanubposkn 0,3kla. Tenepb npubdbop
oTBevyaeT TpeboBaHMIO NO MaKCUManbHO [ONYCTUMOW nNOrpelwHocTm U MoXeT OblTb noATBepX4eH Aans
MCMONb30BaHNA NPU NpPeanorioKeHUU, YTO MNOSIyYeHO AokKasaTenbCcTBO, AEeMOHCTpUupylollee COOTBETCTBUE

TpeboBaHuo No gpendy. OaHako ecnu npubop Bbin npeacTaBnNeH Ha NOBTOPHOE NoATBEpPXAeHWe, Nonb3oBaTensA
npubopa cneayeT U3BecTUTb O pe3ynbTatax nepBor KanubpoBKK, Tak Kak MOryT noTpeboBaTbCa KOPPEKTUPYIOLLNE

ACUCTBUA, Kacalolymecs peanusauun npoaykum B nepuoq, nNpeallecTBYOWMA UW3bATUIO npubopa w3
aKkcnnyaTtayuu, B oxxugaHuu NoBTOPHOro NOATBEPXOESHUS.

He3aBuCMMO OT TOro, BbINOSIHAETCA N  NpouecC NOBEPKU Nonb3oBaTeNieM  Unu
MeTponorndeckon cnyxooun, ero pesynbTaTtbi MOryT ObiTb BHECEHbI B AOKYMEHT O MOBEpKE,
AONONMHUTENBHO K NOObLIM cepTuuKkatam wunm oTvyeTam O Kanubposke UNKU UCMNbITAHUAX, Kak
YacTb NOCNeACTBUA ayauTa B CUCTEME MeTponorudeckoro noarsepXxaeHuns. KoHeuyHou crtagmnen
B CUCTEME METPOSIONMYECKOro noATBepPXKAEHUA HABNAETCH Haanexawjasa wuwaeHTudukauus
crtaTyca uUsMeputTenbHoro odopyaoBaHUsi, Hanpumep, ¢ [NOMOLWbK  3TUKETUPOBAHUS,
MapkupoBku n 1.4. ['locne aTtoro nsmepurensHoe odopyaoBaHue MOXHO UCTMONb30BaTb AN TeX
Lenen, Ang KOTopbiX OHO NoATBEPXAanocCh.
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