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IIpaBuia oxa3aEMA YCIXyr TeJe(OoRHON CBA3M /I 0CKOMCBASH
Poccun. - M.: I1HTH "Hudopmceass™, 1997. — 96 c.

[IpaBusa paspaborassl ['ocygaperBeHEBIM KOMHUTEeTOM Poccuii-
ckoll Peepanuy IO CBASK ¥ HHPOPMATH3AOMHN B COOTBETCTBHU C
38 KOHOAATEeECTBOM Poccuickont Pelepany, corjaacoBaHb! ¢ ['ocy-
NapCTBEEHBIM aHTHMOHOOOJBHBIM KOMUTETOM Poccuitckon Pegepa-
ouu, MugocroM Poccuu, MueskoEoMuKM Poccun, MenepanabHOU
CIY:KOOH IO peryjJupoOBaENIO €eCTeCTBEHHBIX MOHONOJUM B obiacTH
ceaAsy (PCEMC Poccum) u npomu 3KcIepTHOE PACCMOTPEHHE B
HHECTHTYTE CPABHITEIBHOIO 3AaKOHOAATENBCTER U IPABOBEIEHUSA IPHU
[IpaBurenserse Poccuiickoin Penepanun.

IIpaBusia oKasagEHusa YCJayr TeleQOHHOHU CBA3H pa3padoTaHbl IOT

obonieH pegaknmeir H.C.Mapaepa aBTOPCKHM KOJIJEKTHBOM B COCTABE:
A.K).Pororse, T.A.Monceenz, JI.C.Marksaxkor, O.B.Craxanosa.

ABTOpPEI BEIPAXKAIOT UCKPEeHRHIO Oiaarogapaocts H.E.Dorape-
sBoii, B.I1l.3aMnero#t, H.H.Cepenusoi, I'.10. Enusaposoix, [1.B.Crapu-
KoBy, B.H.Hpsxosoit, I'. M.JHuarynsckoir 3a moses3Hble IPEAJIOXKEHNA
H noMomb npu noaroroBke IlpaBun, a rarksxke comemmanucram AQ
MTUTTC, AO MMT, AO "Pocrenexom , AO MMT CII6.,

AO IITC CII6. 1 gpyrux opraBM3aniil, IPEeJOCTABIAIOMINX YCIYra
TellepOBHOM CBA3U B Poccuiickoun Pemepannu,

Hacrosniuili cOOPEUK OPHEHTHPOBAH H&A ITOJB3ORATENel yCayr
TenedpoREON CcBA3U. B erc cocraB BKJIKUYeHB! [IpaBnna oxasanHus

yeayr renedounsonr cBsa3M, [Ipukas locrkomceaszu Poccum or 28
oKTaA0ps 1997 r. Ne 68 o0 BBefeHENHY HX B TelicTBUe, & TaKiKe HLJA
yaoOCTBA K&K PAOOTHUKORB, BRBAUMOILENCTBYIOIINX C NOIH30BATEIAMH,
TaK U CaAMUX OOJb3oBaTenel; 3aKoH Poccuiickon Pepepanum

"O szamure npaB DorpebuTeneit’ B peparknuu or 9 seBaps 1996 r.

IMoanucaHo B redaTs Dopmat 60x84/16 [Tlevats odcernas
Yenmeuw. . Yen.-Kp.oTT. Yy -Han.. TupaxLLP0K3.
3ak. Ne &~ I{ena noropopHas

Anpec ITHTU “NUndopmceaszs” 1 THROrpaduu:
105275, Mockna, yn. YTkuHa, 1.44. Ten. 273-30-60



IMPABHTEJBCTBO POCCHHUCKOM PEJEPAIINH
[IOCTAHOBJIEHUE

oT 26 cenTabdbpa 1997 r. Ne 1235

r.MockBa

06 yrsepxaenuu IlpaBun okazammsa yeayr
TeJIe(P)OHHOU CBA3H

B cooTrBeTcTBHMHA ¢ 3akKoHOM Poccumickout PDepgepanmnu “O
saiquTe npaB norpedurenenn’ (Begomocru Cresdnga HAPOAHBIX
nenyTatoB Poccunckoun Pegepannm 1 BepxoBHoro Cosera
Poccuiickoin Pegepanum, 1992, Ne 15, c¢r.766; CobGpanue
3aKoHoAaTenrCTBa Poccuiickoit Menepamun, 1996, Ne 3, cr. 140)
[IpaBuTeabcTBO Poccurickon Menepaiiny 110OCTAHOBJISAET:

1. YrBepauTte npujaraempie lIpaBusia oxazaHHAA yCaAyr
Tened)OHHON CBS3H W BBECTH UX B AelicTBue ¢ 1 sgBapa 1998 r.

2. IlpusaaTts yTpaTHBIIKEMH CcHJY ¢ 1 AaBapa 1998 r.:

nocranorygeune CosBera Muumcrpor — IlpaBuTenncTBa
Poccuiickoit @enepariun oT 22 ceHtabps 1993 r. Ne 934 “0O6
yTBepKaeHun [lpaBua npenocraBjaeHEKMsa yCIYyT MEXIYyropoaHOU
¥ MeXJAVHapoaHou TenedonHon cBasu’ (CobpaHume axTORB
IIpesunenta u IlpaBurenncrBa Poccuirckoin Denepannu, 1993,
Ne 40, ¢cT.3752);

nocraHoBnaedue IIpaBurenscTBa Poccunickon @efepaiiiyd OT
24 masg 1994 r. Ne 547 “0O0 yrBepxaeHuu llpaBun
IpeoCTaBIEHNA YyCIAYyr MECTHBIMHA TeleOHHBLIMHU CeTAMU

(Cob6panue saxoHoOAaTenbCTBa Poceutickod Pepepanun, 1994, No
7, cT.761).

IIpepncenarens lIpaBurensncTBa
Poccuiickor Penepaniun B.YeprOMBIpANE



I‘OCYJIAPCTBEHHHH KOMUATET POCCUUCKOU DENEPAIIUA
10 CBA3H U HHOOPMATHUIAIIUH
(F'ockomcBa3n Poccuu)

ITPUKAS
28.10.97 r. MocKBa Ne 68

O BBeJenuM B NeMCTBME
IIpaBua oxaszagud yeayr reaedoOnNHON CBA3H

IIocranosiermem IIpaBunrenncTBa Poccuiickon QPegepalliy OT
26 cenTabpa 1997 roga Ne 1235:

1. YTBepkIeHb! X BBeJeHbI B feHcTBHe ¢ 1 sauBapsa 1998 roxa
IlpaBusa oxasanusa ycayr tejJeOHHOM CBA3H;

2. IlpusHaHbl yTpaTHUBIOUMHU cHJy ¢ 1 gusapa 1998 roaa
IlocranoBnenue CoBera Munucrtpos — IIpaBurtenncta Poccuii-
ckon @Pepnepanuu or 22 centrabpa 1993 rompa Ne 934 “0O6
yTBepxaenuu [IpaBuy npenoCcTaBRieHns YCIYI MEXRIYTOPOTHOH
A MEeXIXYHapOoJAHOM TenepOHHOH CBA3UM~ M IIOCTAHOBJIEHHE
IIpaBuTenncTBa Poccumickonn Penepanum or 24 masa 1994 roxna

Ne 547 “0O6 yreepxaenun llpaBma nmpemocTraBJeHHS YCJIYT
MECTHLIMH TeJe(dOHHBLIMH CeTAMH .

ITPUKASBIBAIO:

1. PykoBoguTenaM Oprasmsaiiim:

1.1. IIpuuare nocranosienue [IpaBurennpcTBa PoccHICKOM
MDepeparuu or 26 ceuradbpsa 1997 roga Ne 1235 ¥ UCrIONTHEeHUIO.

1.2. Cunrarp IlpaBuia oxkaszaHua ycayr TexedOHHOM CBHA3H
OCHOBHBIM NOKYMEHTOM, ONPENeJsSIOIIHM HOPASOK IpegocTaB-
JeHU A rpaxagaHam yeanyr tenedOHHOMN CBA3H.

1.3. OprannsoraTh H3YVUCHHE U IIPOBEPKY 3HAHUM l1paBu BCe-
MHI KaTEropMaMHy COTPYTHUKOB OpPrain3alii CBsA3Y, CBASAHHBIMU
N0 POAY CROEN HOefATeJLHOCTH C BOIIpOCAMH OKAa38HUH YCIOYT

Tened)OHHON CBSSH, B 00beMax, HEOOXOAMMBIX AJIA BhINOJHEHU
BO3JIOXKEHHBIX HA HHUX DYHKIIUH.
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1.4. ObecriedyuTs uyepes3 CpeacTBa MACCOBOM WHDOPMALWHU, B
MeCcTax OKa3aHus yCayr TejaedOHHOU CBSA3H H B MecTax PadoTHI
C IOJBL30BATEAAMHA MHDOPMHUPOBaAHHE TPaxXiaH H aODOHEHTOB O
HeO0XOAUMOCTH 3aKJIOUAThL C OIEPATOPOM CBA3H NMHCHLMEHHBIH
JOT'OBOP 00 oxa3aHMM ycCIyr TenedOHHOH CBHA3H, O MOPSIKeE
3AKJIOYEHNHA BTHUX HAOrOBOPOB, O MOPAAKE IPEAOCTABJIEHUSA U

OIJIATBI MECTHOI'0, MEXAYTOPOAHOI'O MJIH MEXJIVHapPOLAHOTO
TeJIEPOHHOI'O COeAUHEHU, O ITOPAJAKe IIPEeTeH3UOHHOK paboThI ¢

3a9BJICHUAMH I'paXJIaH.

1.9. Odopmaarey HaunmnHasg ¢ 1 auBapa 1998 roza BHOBBL
HofaBaeMble 3aABJIEHA A IPayKIad Ha 3aKJNIOUEHHUEe JTOrOBOPOB 00
OKa3aHHUHA YCAYI Teled@OHHOM CBA3HM HA THIIOBRBIX dopMax
npagoxendda Ne 1 K IlpaBunam oxkazaHwsd ycayr teaedOHHOH
CBS3H.

1.6. SakinouaTs HauuHada ¢ 1 ssaBapa 1998 roga ¢ rpaxnaHamMm
Iorosopa 00 oKasaHuM VyCJayD TejgedOHHOM CBSA3KA HA THIOBBIX
dopmax npuagoxesuda Ne 2 x IlparuiaamM oKa3aHHUA YCAYT
TeJ1ePOHHOM CBA3U.

1.7. IlepeodopMuTs B cOOTBEeTCTBHH ¢ HacTtosammumu llpaBu-
JamMya B Tedenue 1998 roga gorosopa Ha NIpeaocTaBJIeHHE yCIyr
TeJIehOHHOM CBA3H, 3aKJIOUEHHbIe ¢ adoHeHTaMH — (pA3HUECKUMHA
aunamy o 1 apBapa 1998 roza, ¥ 3axkJOYUTL JOroBOpa 00
OKAa3aHUA yceayr TejedoHHOM cBA3U ¢ aboHeHTaMu, He O(POPMUB-
IMAMKA B3aMMOOTHOIIEHHUS C OIIepaTOpPOM CBA3HU NOCPEACTBOM
nmucbMeHHOoro paorosopa. Ilpm sToM HeoOXOAMMO HCKJIIOUMNTDH

CAVUAH IMPHHYXJAEHUA abOHEeRTOB K liepeod)OpMJIEHATO H 3aKI0Ye-
HUIO JOI'OBOPOBRB.

B neagax nopoBefedHusT KAMIISHUH 110 IepeodOPMIECHUIQ paHee
3aKJII0OUYEHHBIX JOT'OBOPORB:

[IPOBECTH HeOOXOoAUMYIO Pa3bACHUTEILHYIO padoTy ¢ abOHeH-
TaMH Yepe3 CcpeJcTBa MaCCOBOUW WHAGOpPMAaAIUH U B MecTax
OKAa3aHMd VCAYT O eI M CPoKaxX NPOBeeHUA JaHHOI'O MepOIIpU -
ATHAA;

HalIPpaBUTHL A00OHEeHTaM M3BeIleHn s O HeODX O MOCTH 3aKJIIoUe-
HUAS N nepeodopMIeHn I AON0OBOPOB;

VCTAHOBHTE yIOOHBIA NJid rpakjaH rpaduK padboThl CTPYKTYP-

HBIX TIOZpasfeJeHull, KoTopbie OYyAyT BBLINOJHATL paboTy 1o
nepeodopmMIeHUI0 JOT'OBOPORB;



CO37aTh IIPA HeOOXOQNMOCTH AOIIOJIHUTEIbHBIE paboune Mmecra
Ha CPOK OpPOBEeHU T MACCOBBLIX ITepeodOpMJIIEHHH NOI'0OBOPOB.

1.8. Onpepesmuts 10 1 aEBapsa 1998 rojga nepeyeHs AOJIMKHOCT-
HLIX JIMO OPTaHU3aI A SJIEKTPOCBA3HY, UMEIOIMNX IIPABO NONIIMCH
noroBopa 00 OKaszaHUH YCIYT TeIedOHHOH CBA3H M TeXHHUYECKOHN
COpaBKH O BO3MOXXHOCTH 38KJIOUEHUSA AOroBOpa 00 OKa3aHHH
yeayr TeehOHHOW CBA3KW, BHIAABAEMOU 3aABHUTEIIO.

1.9. ObfecnneuuTh BCe paboume MecTa HO OKAa3aHMIO YCJIYT
TeJIePOHHOM CBSA3H HEOOXOAHMMBLIM KOJWYECTBOM SK3eMILISAPOB
IIpaBuJs, 61aHKaAMX THIOBBLIX JOTOBOPOB 00 OKAa3aHWH VYCIAYT
TeJePOHHOU CBSSU U 3aABJIEHUH O 3aKJAIOUEHUHU Jorosopa o6
OKa3aHHUHU YyCAyTr TeJed)OHHOM CBASH.

1.10. He npuMeHATHL BeIOMCTBEHHDIE, PEIrHOHAJILHBIC M MHEBIE
HOPDMATHBHBIE AKTHI B UACTH, PEr'VIUDVIOINCH B3AHMOOTHOIOCHHA
C FPAXKIAHSMM IIPH OKA3aHUHK YCAYT TenedOHHOM CBA3M, €CIH
OHM IIPOTHBOpeuaT HacToAmqum Ilpasumam.

1.11. Ob6ecrieuuTh OPraHU3aIHI0 XPAaHEHHA BCCH AOKYMEHTA-
AU, CBA3AHHOM C IPEAOCTABIICHVEM MEXAYVIOPOAHEBIX , MEN LY HA -
POSHBIX ¥ MECTHBIX Tee(OHHBIX COeJMHEeHHU, B Teuenume 8
MeCAILeB C MOMEHTA OKAa3aHU A 9THX VCIYT U BCEH JIOKYMEHTAIIUH,
CBA3AHHOH C 3aKJIYEeHHEM Jororopa o0 OKa3aHHU YyCIAYT
TeJJeOHHOU CBH3M K OKa3aHWEeM VYCJIYTH IO IIPefoCTaBIEHUIO
NOCTyIa K TeJdedOHHOM — B TEUNEHME CPOKa JeliCTBMSA JOroBODa
00 oxasaduu yCcayr TeaedOHHOM CBSA3H.

1.12. IlepepaboraTp IpEeHCKYPAHTbI HA YCAYTH TeledOHHOM
CBA3SHU (MECTHOM, MEXIAYIOpPOAHOW ¥ MEXIAYHAPOAHOW) B
COOTBETCTBUH C NEPEYHAMH OCHOBHBIX H JOINOJHUTEILHBIX YCIVT
(I1aTHBLIX ¥ OecnnnaTHBRIX) B B CPpOK He 1r1o3guee 20 nexkabpa 1997
roaa U3BECTHUTH IOJIL30BATEJIEH YCayraMu TenedoHHON ¢BA3H 00
nx BBegeruu ¢ 1 gaBapa 1998 roxa.

1.13. PasmecTnTs B MecTaxXx OKa3aHMUA YyCJIYr MECTHOM,
MEXAYIrOPOAHOU, MEeXIAYHaApoOaAHON TenedOHHOM CBA3H, B TOM
JUCJe ¢ UCIOJABL30BABHEM TAKCOMOHOB, MHPOPMAUHUIO NJ§
IIONL30BaTENe YCJIYr B COOTBETCTBHY ¢ I1. 1. 67 1 69 TIpasu.

1.14. YcTaHOBHTH pexXuM padboTsl CTPYKTYPHBIX IIOApasiene-
HHUM, HeOOCPeICTBEHHO B3aMOJAHCTBYIOIOHUX C II0JIb30BATEJIIMA

ycayr TenedOHHOU CBS3U B cooTBeTcTBHU C 11.11 Ilparni.
1.19. YcraHOBATE KOHTPOJIBL 34 BBINNOTHeHWeM IlpaBu.



2. YCTaHOBUTH M JIOBECTH B Cpok a0 1 ssuBapsa 1998 roma mo
IOJIE30BATEEeH YCIAYD TeJedOHHOM CBA3K:

2.1. Eqpenny tapudnkaumn MecTHOro TeseOHHOT0 CoeMmHe-
HHA — ollepaTopaM CBA3M, UMEIOINUM JHIOEH3NKA Ha IPEegoCTaB-
JIEHHE YCJIYT MECTHOM TededOHHOU CBA3H M NPUMEHSIOUMM
NOBPEMEHHBIH ydeT CTOMMOCTH MEeCTHBIX TeJedOHHBIX COeINHe-
HUH;

Erjvauny tapudrKamum MeXAYropogHOTo TeledOHHOTO
COeIMHEHU s — olepaTopaM CBS3H, UMEKIOHUM JUIEH3HU Ha
npegocTaBJeHUE YCIYTI MEXAYIOpOAHOM, BHYTPH30OHOBOM,

MEXAYTOPOAHON TesiePOHHOM CBSA3M HA OCHOBAHUM JOTOBOpa C
AO “Pocrenexom™:

EBrppHnny tapudpuKanmumu MeXIAyHapoaHOro TeinedOHHOTO
coegnHenud — AQO “PocrenexoM” Ha ceTH CBA3M 001ero

II0JL30BAHMA; OIIepaTopaMm CBA3HU BbLICJIIEHHBIX CeTelr, TMEIOIMHM
JUNEH3UHU Ha NPefoCTaBISHNE YCJAYT MEXIVHAPOISHOH TenedOoH-
HOH CBA3H.

2.2. MAHUMAaJhHYIO ONJAaYHBAEMVIO IIPOAOTKHUTEJIHBHOCTS
MEX AYTOPOLHOIO TeJIe(POHHOI'0 COeIUHEeHU A — oIreparopam CBA3H,
MMEIOIIUM JHITeH3WH Ha IPEeOCTABJICHHUE YVCIYT MEeXKAYIOPOHOM,
BHYTPH3OHOBOM, MEXAYIOpogHOH Teled)OHHOM CBA3HU Ha OCHO-
BaHuu porosopa ¢ AO “Pocrenekom’™;

MuHNMAJIBEHVIO OIIIAYNBACMYVIO ITPOACIIKHATEILHOCTE MEX Y -
HapoaHOro TejxedonHoro coequuenusa — AO “Pocrenexom” Ha ceTH
CBA3H 0O0NIero moab30BAHUA; omepaTopaM CBA3H BbIEJIEHHDBIX

ceTerd, UMEe1IM JIMIIeH3HH Ha [IPeJoCTaBIeHU e YCIIYT MeXX TyHa-
pomHON TeNepOHHONU CBA3H.

3. ¥Y3C (PoxoTtsan) B cpoxk Ao 1 maprta 1998 roxa:

3.1. PaszpaforaTe ¥ IIpeAcTAaBATL MHE Ha yTBepxaeHue 1loo-
WEeHHd, OoNpeAeasioInue MOopANOK BHeEOUYEpeNHOro 3aKJIIJYeHHH
noropopa 06 oxas3aHHWH YCAYT TeJedOHHOM CBA3K B CIAYy4YadAX
CayKeOHOA HeoOXOZMMOCTH, IIOPAJOK yUeTa [OJyUYEeHHBIX JbI'OT
TIO OILJIATE YCAYTr TeJIedPOHHOM CBA3W M IIPEAOCTABJICHMIO JOCTYIIA
K TeaedOHHOH CeTH B COOTBETCTBHH € I.79 Hacrosumux llpasuan,
HOPAAOK ydeTa abOHEHTCKHMX YCTPOHMCTB, YCTAHOBJIEHHBIX HA
MeCTHOH TenedOHHOU CeTH.

3.2. OTKOppeKTHpPOBaTL coBMecTHO ¢ YJIIl dopmy CTPOTOH
otyetHoCcT MT®-4 1 coracosarh ee ¢ MuaduHOM Poccun.
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3.3. PaspaboraTth COBMeCTHO ¢ ¥ IIl 00pasmnbl TAIIOBBIX ILIATEMX-

HbIX JOKYMEHTOB, BhICTABIAEMbIX IT0OJIH30BATEIIO 3a OKa3aHHLIe
YyCOyTA TenehOHHOU CBA3H.

4. YIC (Poxkoran) , YMIIYHC (KuBakor) , ¥b (OpaHikepeeB) B
cpox a0 1 ampesna 1998 roga paspadboraTs X COIJIaCoOBATH C
COOTBETCTRBYKOIIHMMM opranamMy l1opsanoxk npuoOprUTEeTHOTO 110Ib30-
BAHM S YCIyraMu TeJaedOHHON CBA3N, IPHUOCTAHOBKH AEeATEIBLHOC-

TH CeTe€M U CPeACTB CBA3H, BPEMEHHOI'Q OTK/IIOUECHU A a00HEHTCKUX
VCTPOMCTB B CIIYUafX UPE3BBIYAVHBIX CHTYAIlUH.

5. ¥YIC (Porkoran), ¥b (OpanxkepeeB) B cpok 10 1 nronga 1998
roxa OTKOPpPEeKTHpPpOBaTh “MHCTPYKIHMIO IO COCTABJICHHUIO M
HU3TAaHWIO CITMCKA 800HEeHTOR TeaedOHHBIX ceTell cBa3u MurucTep—
crBa cBA3u CCCP” B coorBeTcTBHMH ¢ mnOonoxxeHuamu llpasua u

3axoHa Poccuncron Penepauun “O6 nadpopmanun, uHOOPMATH-
3ai(UH U 3a1muTe HHPOPpMaAH .

6. YOC (Pokoran), JJIOHUHUC (Toxyben) B cpox no 1 "Aronas
1998 roga oTKOppeKTHPOBaTh “OCHOBHDBIEC IIOJIOMKEHUA Oprags3a-
IIMA DKCTPEHHBbIX, CIPaBOYHO-HHPOPMAIIMOHHBIX ¥ 3aKa3HBIX
cayxb sHa I'TC”. “UHCTPYKIIMIO O HOPSANKE YCTPaHEeHH I ITOBPEXKJie-
HHMUA K yJueTa 3adBjeHnH, noctynawmux B 0opo pemonTa (11BP)
HAa MECTHbLIX Telle@OHHBLIX ceTaAX’ Hu “HUHCTPYKUHIO TI0 y4eTry M

[MOPAAKY HPOXOXKAEHHA 3adBOK Ha YCJIYTM CBA3HU Ha OPOACKHUX
TenedOHHLIX cerax” ¢ yyerom llpasui.

(. YIC (Pokoran), ¥YJIII (Tumornenko) B ¢cpok ¢ 15 Hoabpsa
1997 rona noaroToBuTh 1 HanpasuTh B PCEMC Poccuu npeasio-
MEeHU A O BHeCEHUM N3MEHEeHH M B HOPMaTHUBHBIE aKThI, PErYJIHDY-

IOIN#E BOIPOCHI HEeHOOOpasoBaHMS M TapHPHOHM NOJUTHKM M0
yenyram renedoHsOU CBASH B COOTBETCTBUH ¢ [IpaBunamn.

3. YRY3 (benora) obecneunTs BBeJeHHE H3YYeHU T [1paBui B

yueDHbLIX 3aBeeHUAX, TOTOBAUTHX CHEITUAJIMICTOB BJIeKTPHUECKOH
CBA3H.

9. Y (Orpamikenuu) coBMecTHO ¢ ¥YIC B ¢cpok a0 1 uroas
19938 ropa nepepaboraTe “VHCTPYKIIHIO 0 IOPAAKE PACCMOTPEHU
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¥ yueTa ITpeJoKeHNH, 3adBJIeHUH U Ka006 rpaXial ¥ cocTaBJie-

HU S OTYETHOCTH IIO HUM B cucremMe Muuuncrepcrsa csasu CCCP”
B COOTBeTCTBHM C Ilparuiaammu.

10. 'TI IHHTHU “Unudopmeasy” (I'pubanos, 1o coriacoBanmio)
obecrieunTh M3JaHUe U pacChiIKy llpaBusn oxasanus ycayr
Tej1epOHHOHU CBfA3H, OJAaHKOB 3a8BJIEHUM O 3aKJIIOUYEeHUH J0T0BOPA

00 OKal3aHHUU YCAYTI TeaedOHHOM CBHA3H U JOIOBOPOB 00 OKAa3aHUM
Veayr TeJlePOHHOM CBSI3HM I10 3afABKAM OPraHH3alilni CBA3H.

11. Ilpuaare K cBegeHnio, yto IIpaBuna OKa3aHUA YyCaAyT
reedOHHOM CBA3M ONMyONAMKOBaHBLI B “PoCCMUACKOM rasere” OT
15 okrabdbpa 1997 roga Ne 200.

12. HTYOT (MuineHkKoB) npeaycMorpeTh PUHAHCHPOBAHKE
pabor o 1. 6 HacToAImero NpuKasa.

13. KonTposab 3a BBINOJHEHMHWEM JIpHKa3a BO3JOXKHUTL HAa

Ileproro samectuTens Ilpencenarena I'ockomcsasu Poccum
H.C.Mapgepa.

[Tpencenarensrs KomMuTera A.E.Kpynaos



YTBEPHIEHBI

nocraHopaesneM lipaButenserra
Pocculickon Pepepanuu
oT 26 ceHTsOpA 1997 r. Ne 1235

IIPABHJA
OKAa3aHHuA yCJayr tejJeoHHOM CBA3U

I. OBINUE ITOJIOMKEHUS

1. IipaBuJja oKasaHuda yCIyT TeaedOHHON CBA3N pa3paboTaubl
B COOTBETCTBHH ¢ 3akoHOM Poccuiickon Denepaniuu “O sammure
npaB norpedurenent’”’, PegepalbHBIM 3aKOHOM “Q cBA3n” H
PEryaupyrOT OTHOIIEHUSA MEXAY a00HEeHTOM (KJIMEeHTOM) M OIle-
paTOpPOM CBASH IO OKAa3aHHWIO YCAYT TeJe(POHHOU CBA3H Ha TeppH-
Topuu Poccuiickon Pegepaliny, Couep:KaT II0JOXKeHUusda, obsa3a-
TeJIbHbIE AJI CTOPOH IIPH 3aKJIOUYEHUHU W UCIOJHEHHH [NOroBopa
00 OKasaHUM yCJYT TeJepOHHOU CBSASH.

Hacroaimue [IpaBmaa onpenendaioT HOPAAOK OKa3aHud YCIIYT
TeJIePOHHOM CBA3H CETAMM CBA3H O6INEro rnojb30BaHU s, BeJOM-
CTBEHHBIMH CeTSMM CBfI3H, HMMEIOIOUMH BBIXOI HA CETH CBA3U
0010ero 1oaAL30BaAHNA, U BLIJECJICHHBIMH CeTSIMM CBSI3H HEIIPOU3-
BOJACTBEHHOTO HA3HAUEHU A.

2. HencTtsue HacToaImux llpasua He pacrpocTpaHAeTes Ha
OKAa3aHWe YCAYyr TenedOHHOU CBA3ZU CeTAMM IOABMMKHOMN Paguo-
Te1edOHHON CBA3H, BhIICJEHHBLIMH CeTAMHM CBA3H IJIA HYXI VII-
paBiieEnsa, COOPOHBLI, 0€30MAaCHOCTH M OXpPaHbl IIPaBOIIOPAILKA,
CO3TAHHBIMH B COOTBETCTBHHU ¢ PenepalibHBIM 3aK0HOM ‘O ¢BA3H
M UHLBIMJ HOPMATHBHBLIMY NPaBOBLIMU AKTAMHK, 8 TaKKe CeTAMM
CBfA3Y BHYTPUIIPOH3BOACTBEHHOT'O ¥ TEXHOJOTHUYECCKOTO Ha3HAYE-
HIA, He MMEKWINUMH BEIX0Ja Ha TenedOHHVIO ceTh 001iero
II0JIb30OBAHM 1.

3. na meneynt Hactosmux Ilpasun npumMmensaTCa Ciaenyio-
I1e OCHOBHBbIE TePMUHBI:

aboHeHmMCKas cucmema onaamyl Yyciyz meneq)oHHoll c813U
- ¢cHuCcTeMa OIJIaThl YCJAVT, IPH KOTOPOH CcyMMa mjaTexen
abDOHEHTAa 3a OIIpe leJIeHHbIN (pacueTHBIN ) 1epruoi BpeMEHHU (MecHll,
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AeKany U Ap.) ABJAdAeTCA NOCTOAHHON BeJUUUHON, HE 3aBHCAINCH
OT 00 beMa QaKTHYECKH MOJVYCHHBIX YCIIVT;

aborenm — rpaXJIaHAH, ¢ KOTOPbIM 3aKJIIOUEH JOTOBOD 06
OK&a3aHHuH YCayr TeaedOHHOM CBA3H C BhigeJeHHeM ab0HeHTCKOTo
HOMepA;

aboHeHmMCKull HOMep — BhIgeNAeMbIA abOHEHTY IIPU 3aKJTIO-
YEeHHUHN JOroBOpa 00 OKAa3aHWuU ycayr Tejged)OHHOH CBA3H HOMED,
10 KOTOPOMY HACHTUPHIIAPYETCHA NOAKJHYEHHOe K TesedOHHOA
ceTd abOHEHTCKOe YCTPOUCTBO IPU COSAHWHEHWHM C HAM IPYIrux
aDOHEHTCKUX YCTPOUCTB;

aboHenmcKroe ycmpoiicmao (oxoHeuHoe ofopydosanHue) —
NOAKJIOUaeMoe K a0OHCHTCKUM JIMHUAM TeXHUUYECKOe CPeCTRBO
POPMUAPOBAHHUA CHUTHAJIOB 3JICKTPOCBASH I MIepeiayuyy UJId IIpue-
Ma II0 KaHajaM CBS3HW 3aJaHHOH NOJb3oBaTejeM HHPOpMAIHU
(TesedOoHHBLINA anaparT, GakKc, aBTOOTBETUYHK, MOJeM U AP.);

asmomamuiecKas cucmema o6cayYymusaHus — cuocod Tee-
POHHOro coenuHeHn s 0e3 momoiny tesyiedouuncTta. [logap3oBarens
CaMOCTOATENHLHO HabupaeT HOMep, HeoDXOuMEIM JJIA COeIMTHEeHI d
C BBLI3BIBaeMbIM aDOHEHTCKHM YCTPOUCTBOM;

eduruya mapuurayuu pas3zosopa — onjlaynBaemMas eJHHAIa
OPOAOIKHUTENABHOCTH TeJe(hOHHOTO Pasropopa (CoOeIUH2HWA),
KOTOpas 3aBUCHT OT CHCTEMbI TapudMKaIM4, BbIOpaAHHOH ollepa-
TOPOM CBA3M (OTCUET 10 NEJbIM MUHYTAM HJIM 110 II€EPUOJHUYECKUM
HIMITYICAM);

3axa3 Ha coeduHeHue (3axa3) — TpedOBaHHE NOAL30BATENA
VCTAHOBHTH TejiehOoHHOEe cOeJMHECHHE;

3axKai3Haa cucmema O0CAYMUBAHUA — yCTAHOBJIEBUE Tejie-
POHHOr0O CoeIMHEeHMA C LIOMOIIbLIO TeJePOHNuCCTAa,

30Ha Jeilicmaus onepamopa C8s3U — TEPPUTOPUA, HA KOTOPOH

orepaTop CBA3U YIIOJJHOMOUEH OKA3bIBATH YCIYI'HM CBA3HA B COOTBET-
CTBHH C JIMIIeH3UeHu;

30Ha Jeiicmeusa mene@oHHOL cmaHuuu — TEPPHTOPHA, Ha
KOTOPO# pasMelneHnbl KabejbHble (BO3AYINHBIE) JUHHEHA MATrUCT-
paJIbHOM, pacupefielHTeIbHOM CeTH M CPEJCTBa paguoAoCcTyIa,
BKJIIOUEHHBIC B TaHHYIO Tele(pOHHYIO CTAHITUIO UJIHU NOACTAHIIUAIO,
¥ KOTopas MOXeT ObITh TeNedOHM3UupOoBaHA ¢ NOMOINLIO 3TOrO
obopyaoBasmnd,

Kaiuenm — IPAKJIAHHH, ¢ KOTOPBIM OIIepaTOp CBA3Y 3aKJIIOUHJI
OOTOBOP 00 OKa3aHuM yCJIYT TeJae(OHHOH CBSA3H Ea IePeroBOPHOM
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NYHKTE, B OVHKTAX KOJJICKTHBHOIO NIONAHL30BAHUA ¥ IOCPEeACTBOM
TAaKCOOHOB;

KpYynHas asapus — MOBpexIeHAE TeJaedOHHOro Kabenda unu
CTAHIMOHHOIO obopyroranma eMKocThI0 100 1 Oosee muHMH;

mexncoyzopodnas menepoHHas c643b — TeNeHOHHOE CoequHe-
Hye MeXAy NoJb3oBaTeNldAMH, HAXOAAIMUMUCH HA TEPPUTOPUU
pasHEIX cy6beKkToB Poccuiickon Menepauiiil MM pPasHbIX aJMU-
HUCTPATHBHBIX PAaOHOB OHOro cybbexkra Poccumickou Penepa-
nHUA (KpOMe paliOHOB B COCTaBE I'Opofaa);

MemIYHapodHaa mene@onnas ¢8a3b — TejedOHHOEe COoeny-
HeHHe MEeXJAYy [OOoJb30BATeJIeM, HAXOASAINUMCS Ha TePPUTOPUA
Poccunickon denepanidyi, H IIOJH30BATEIEM, HaXOLAIIMMCS Ha
TEePPUTOPHU APYTOr'o rocyaapcTBa;

MeCmHAL MmenepoHHass €84A3b — TenedOoHHOE COeJMHEHHE
MEX Y NOoJAL30BATENAMU, HAXOAAINWMMCS R IIpejaerax OIHOIC
HAaCeJEeHHOr0 IIYHKTa UJIH aMUHHUCTPATHBHOIO PaoHA;

onepamop ¢€6A3u — OPraHU3alHUsaA HE3aBUCHMO OT POPMEI
COOCTBEHHOCTH HMJU MHAVBHUAYAIbHBIM IIPENIIPHHEAMATEND, EMEIO -
mMye NTUIEeH3WXW Ha IpegocTaRjeHUue yenyr TenaedOoHHOM CBSA3H,
BbIAaHHBIE (hegepasTbHbIM OPraHOM HCIIOJIHHTENHRHOM BJIACTH B
00J1aCTH CBSAISHM, X OKA3BIBAIOINHE BTH VCIYIrH Ha OCHOBAHHHU
NOT'OBOPOB 00 OKasaHUy ycayr TeaedOHHOM CBSA3H;

NOBPEMEHHAR cucmema onyamol Ycayz meire@oHHoil c8a3U —
cCHCTeMa ONIJAThI, IPH KOTOPOM CyMMa Iuarexxeud abomenHTa
(k1veHTa) 3a onpeleseHHBIM (pPacUdeTHBIM) Nepuoll BPEMEHHM
3ABUCHT OT BpEMEeHH, B TeYeHHUE KOTOPOTr0 NCII0JIH30BAIMCh JJTHHUHU
1 COOPYHeHUs TeleddOHHOU CeTH ANA nepenauyy mHdbOpMaiy u
NMOJIVUEHHU S APYTHX YCIVT TededOHHOU CBA3ZHU;

noiv3osamenvy — rpaXIaHWH, MMEIOIIMHM HaMepeHHe 3aKa-
3aTh JU00 3aKa3bIBAIOINHRN MJIH UCIOJbL3VIOIINNA YCJIYTH TeIedon -
HOH CBSI3HM KaxK Ha OCHOBAHHHM Aorosopa 00 OKal3aHHU yCAyT
TeJeOHHON CBA3U (a00HEHT, KJIHMEeHT), TaX U IIPH OTCYTCTBUU
TAKOT0 JOTOBOPA;

cAyxba omcymemeayowux a060HEeHmo8 — aBTOMATHYECKOe
OIIOBEINEeHMe BhI3bIBAIOIIEro JUlla MK aCOHEHTCKOI'0 YCTPOUCTBA
¢ OOMOIOLIO CHUTHAJI& O TOM, YTO IO HHMIIMATABE RLISHLIBAEMOI'O
aboHEeHTa ero abOHeHTCKO0€e YCTPOUCTBO HE JOCTYIIHO I BEISOBA;

CNAapeHHaA CXema BKNAIHEeHUS ADOHeHmCKuUX ycmpoicme —
cnocof BKAWUYEHUA 2 a0OHEHTCKMX YCTPOHCTB B eIMHYIO
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a00HEHTCKYIO JIMHUIO, ITPH KOTOPOM COEIMHEHWE BOSMOMXKHO TOJb-
KO IIOOYepPeaHoO AJA KaXA0ro U3 HUX;

CmayuoHapHvle cpedcmea paduodocmyna — CpeACTBA CBABMH,
ITO3BOJIAIONIME Obecrieyu Th TOAKIIIOUeH e a00HeHTa K Tered)OHHOM
CTAHIINY C IIOMOINLID PAAHOCBA3Y;

MmenePoHRAA C843b ~ BUJ 3JIEKTPOCBIA3U, NPeAHa3HAYCHHBIN
A obmeHa MHGOPMAale TpenMynieCTBEHHO IIyTeM pas3rosopa
C UCIIOJIb30BaHUEM TeJIeDOHHBIX aINlapaToRB;

meneQoHHaA cemb — KOMILJIEKC TeXHHYECKUX COOPVIKEHUH
1 000pYyhOBaHUA, NpelHa3HAUYEHHBIN [IJId OKA3aHHUA VCAVT
TeJed)OHHON CBA3HU;

menepoHHoe coeduHeHUue ~ YCTAHOBIIEHE CBA3H MEX Y IBYMSA
a0O0HEHTCKUMH YCTPOHUCTBAMH, O0eCIIeurMBAKINE! BO3MOMKHOCTH
obmeHa nHpOpMAaAIIUEH,;

meJie(poHHAaA CMAHYUs — 4acTh TeTe(pOHHOM CeTH, COCTOAINAA
13 o0opyIOBaHM A, CPEICTB YIPaBJCHNA ¥ CUTHaau3annu, biaro-
napsa KOTOphIM ofecrieurBaeTCs TeJIePOHHOE COeIUHEeHUE;

meneoHUUPOBAHHOE NOMeUeHuUe — IOMEILeHNne, B KOTOPOM
YCTAHOBJEHO NOAKJIIUEHHOE AD0OHEHTCKOE YCTPOMCTBO B COOTBET-
CTBHH C AOTOBOPOM 006 OKa3aHHH yCAYTr TejedhOHHOU CBASH;

mexHuwecKas 803MOXHOCMY Oasl 3axarvyenHus dozogopa 006
OKA3aHUU YCAYz MmenePorHHOIl c84A3u — HaAIWUMEe CBOOOIHBIX
HOMEDOB Ha TeJIe)OHHOH CTAaHIINM, a00OHEHTCKNX JUHUY H €MKOC-
TH CHCTEM DPaAUOJOCTYIIA C YYEeTOM TEeXHOJJOIHYeCKHUX HOPM,
yCTaHABJIUMBaeMbIX (denepaJbHBIM OPraHOM HUCHOJHUTENIBHOH
BJIaCTH B 0b618aCTH CBA3H;

SAEKMPUHECKAA CBA3L (SREKMPOCBA3L ) — BCAKAs nepegava
MJIY IpHUeM 3HaK0B, CUTHAJIOB, IINCBMEHHOI'0 TeKCTa, u3o0paxe-
HWI, 3BYKOB II0 IIPOBOAHOMN, Paguo-, ONTHUECKOM U IAPYyTrUM
3JEK TPOMATIHUTHHIM CUCTEMAaM.

4. Yeayrya TtenedOHHON CBASH OKa3bIBAIOTCH HA OCHOBAHWH
nOToBOPa 00 OKA3aHUM YCAyT TejJedOHHOU CBA3H, 3aKJII0UYAEeMOTro
MEXAY OIIepaTopoM CBA3M M ADOHEHTOM (KJUEHTOM).

IIpaBa 1 00s13aHHOCTH CTOPOH IIO OJOTOBOPY MOTryT Iiepefla-
BATHLCA APYTHM JHI[AM TOJBKO B MNOpAJKe, YyCTAHOBJIEHHOM
zaKoHOHaTenbcTBOM Poccuiickou @epepanvuy ¥ HACTOALOUMH
IIpasusamu.

5. Yeayru renedoHHOM CBA3Y OKAa3bIBAIOTCS C obecrieueHueM
I8 BCeX MOJIL30BATeJIed OJMHAKOBBIX' YCJOBHHU 00CITYXUBAHHAA
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U OILJAThl C y4eTOM JIbI'OT U IPEUMYIIECTB, IIPEAYCMOTPEHHbIX
3aKOHOAATENLCTBOM Poccutickoin degepaliyy ¥ MHLIMIE HOPMATHB-
HBHIMH IIPABOBBIMH AKTAMMU.

AOCO/DOTHBIM IPHOPHUTETOM HOJIB3VIOTCH COOOIMERN S, KAcaro-
Imueca 0e30naCHOCTH YEJIOBEUECKOU XKUI3HHU HA MOpe, Ha 3eMJe,
B BO3/IyXe, B KOCMUYECKOM IIPOCTPAHCTRBE, ITPOBEAEHNA HEOTIIONK -
HBIX MeponpusasTHH B 001acT 000p0OHBI, H€301IaCHOCTHA U OXPAHbBI
npaBonopaaka B Poccurickou Mepepauun, a Taxxe Coobimenus
O KPYIIHBIX aBapHaAX, KaTacTpogdax, 3SMUAeMHUAX, 3IM300TUAX U
CTHXUHHBIX DelCcTBUAX.

6. Bo BpeMsA CTUXUUHBIX 0€JCTBUU, KAaPAaHTUHOB M ADYTHUX
ype3BLIUaMHBIX CUTYAIIUU deflepalbHBIN Oprad UCIONHUTENLHON
BJIACTH B O0JaCTH CBA3SH MMeEET IPAaBO IIPHOPHUTETHOIO HMCIIONL-
30BAHHA YCJAYI TEIe(POHHOHN CBA3Y, TPUOCTAHOBKHU HeATeJIbHOCTH
JII00BIX CeTer M CPeJICTB CBA3M HEe38RUCHMO OT BEAOMCTBEHHOM
IPUMHAINEKHOCTH U POPMBI COOCTBEHHOCTH, BPEMEHHOT0 OTKJIIO-
yeHu A TejdedpOHHbIX allllapaToB ¥ IPYI'UX abOHEHTCKHUX YCTPOHCTB.

7. B3aMOOTHOIIIEHHUA OIIepaToOpPORB CBSA3HU ¢ HOJILIOBATEIAMHU
yeayr reed)OHHON CBA3M, BOSHUKAIOIINE IIPYU OKAa3aHUM YCJIYT
Ha Teppuropun Poccuiickon Pegepaniviyi, oCYINECTBISIOTCH HAa
PYCCKOM A3bBIKE, & B pecnybiImKax, BXOAAIMKUX B cocTar Poceni-
CKOH Degepaniiu, — TaAK)KE U HA I'OCYAapPCTBEHHDBIX A3BIKaX 9TUX
pecnyOoanK.

Pagrosop moap3oBaTeseili MOMeT MNPOUCXOIHUTH Ha Jirobom
A3bIKE.

8. OnepaTopsl CBA3U 00A3aHbI COONIOAATE TAMHY IlepefaBae-
MbIX IIO CETAM 2JIEKTPOCBA3HU TeJedhOHHDbIX IEPErOBOPOB M MHBIX
cooDIEHnH, a4 TaKMKe BCeX CBeIeHHH, K HUM OTHOCSIIIUXCH.

IIpocnyinmuBanmne TeaedOHHBIX IE€PEroBOpOB, 03HAKOMJIEHHUE
¢ COO0UTeHMSIMHU 3JIEKTPOCBA3H, IIOJVUEHHE CBEeIeHUIl O HUX, a
TaKXe UHbIe OrPAaBHUYEHUA TANHBI CBA3H JOIIYCKAIOTCH TOJBKO
Ha OCHOBaHHU Cyne0HOro permeHusd.

9. lloswp3oBaTess BOpaBe UCIIONL30OBATD IIPEIOCTABIECHHOE eMY
TeJepOHHOE COeAMHeHNe NJd nepeiau HHPOPMaIlu TeXHIUYec-
KUMHA CIIoco0aMHu, HOIIYCKAEMBIMH HOPMATUBHBLIMH IIPABOBLIMH
aKTamMmH.

Hna nons3oBanusa TeedOHHOR CBA3HIO, NTOJYUYEHUE COIPABOY-
HO-UH(POPMAIITMOHHEIX M JPYTUX YCIAYT K TeJdedOHHOM CeTH
IIOAKJIIOUAIOTCS CJAeNYIONe abOHeHTCKHe YCTPOoHCcTRa: TesedoH-
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Hble alnapaTsl, OKOHeUHble aD0OHEHTCKME yCTPOHCTBA Ieperauyn
AaHHBIX U TeJIeMaTHUYeCKHX CIYKD (Tenedarxc, Tenerexkc, BUIEO-

TEKC U IPp.), Cpe/icTRa pajuoTeiedOHHON CBA3H, ABTOOTBETUNKH,
YCTPOUCTBA CUTHAJM3IAIINH.

He gomryckaercs noakaouenye Kk renedOHHOMU ceTy aboHeHT-
CKHX YCTPOMCTB, HEe MMEIOUX CePTHGPMKATA COOTBETCTBHUS,
BBIJAHHOI'O0 (hefepaybHBIM OPraHOM HCIIOJIHUTENIBHON BJIACTH B
00JiaCTH CBA3SH B NOPAJKE, YCTAHOBJIIEHHOM 3aKOHOAATENHCTBOM
Poccuickon @egepalinm.

AOOHEHTCKHWEe ycTpoMcTBa npuobperarrTcs aboHeHTaMH 3a
CBOM CUET U ABJAIOTCA WX COOCTBEHHOCTLIO.

10. OmnepaToprl CBA3M 003aHB! YCTAHABIUBATL TaXCOPOHEI
Ha yIUax, IJIoIagdX, Ha peUHbIX, MOPCKHAX U KeJIe3HOTOPOXK -
HBIX BOKS34JIaX, B ajspomnoprax, 0OJIbHHAIAX B APYI'HX o0mmecT-
BEHHBIX MECTaX B KOJIHUECTBe, o0ecrieyrdBaroineM yAOBIETBOpPeHUe
DOTPeOHOCTH IpaXXaaH B yeayrax TeaedoHHOH CBA3H € TAKCODO-
HOB ¥ COOTBETCTBYIOLIEM IIPONEHTY EMKOCTY MECTHOH TeaedOHHON
CeTH, YKas3aHHOMY B JJUIIEH3WH, BIIAHHOHU (deiepasbHBLIM OPraHoM
ACIIOJNHUTEARHON BIACTH B 001aCTU CBASH.

TaxcodoHsl MOryT OBITH IIPEJHA3HAYECHBI KAK OJAd MECTHBIX
TeJe(POHHEBIX COeUHEHUM, TaK U JJA MECTHBIX, MEXAYTOpOaHbIX
U MeXIVHapPOAHBIX TenedOHHBIX COeIWHEHUH (VHUBEpCaJIbHBIE
TaKCOOHBI).

11. Bpems oxasaHudA ycayr tenedOHHOU CBA3H ONEpATOPOM
CRSSH OonNpeaeasgeTCsda B COOTBETCTBUHU C TEXHUUECKMMHA BOSMOXKHOC-
TSTMH OIIepaTopa CBA3H M JUIEH3WeH, BRIIAHHOW B YCTAHOBJIEHHOM
IIOpALKE.

PexuM paboThl CTPYKTYPHBIX ITOApasfesIeHu I'ocy JapCTBEH-
HBIX 1 MYHUIIHITAILHBIX OPraHHU3alMi — OollepaTopoOB CBA3H, He-
[IOCPEICTBEHHO B3aWMOAEUCTBYIOUTUX € IIOJb30BaTeNAMH (ab0-
HEeHTCKME OTIENb] M I1eXa PA3BHTAS MECTHLIX TeJe(OHHBIX CeTel,
aGOHEHTCKHME YVYACTKY MEXIYTOPOAHbIX TejsedOHHbIX CTAHIM,
[IeperoBOPHDBIE IIYHKTHI M IYHKTHI KOJIJIEKTUBHOTO ITOJIB30BAHU S,
610p0 peMOHTa, CIPAaBOYHLIE CJIY)XObl, CepBUCHBIE CIIYXKOBI,
IYHKTBLL OILJIAThl yCJIYyTr CBA3H, CO3JaHHbIE 0IIepaTopoOM CBHBI/I):
VCTAHABJIWBAECTCHA COOTBETCTBEHHO OPraHOM HMCHOJMHHUTEIBHOH

BJ1aCTH cyObexTa Poccuiickor Pepepaiint UJIA OPrasoM MeCTHOIO
CaMOVITPaBJeHM .
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Pexxum pabOTEI CTPYKTYPHBIX HOAPA3AeJIeHUN MHBIX OII€PATO-
POB CBfA3H, B TOM UYMCHe MHIVBHIYAJLHBIX HpeIIpuHUMAaTEe e,

VCTAHABIHBACTCH HMH CaAMOCTOATENLHO C YYETOM MHEHHUSHA
[I0JIB30OBATENEH.

II. YVCIYTHU TEJIE®OHHOU CBA3Y, OKA3SBIBAEMBIE
I[TIOJIBL3OBATEJIAM

12. IlepeueHr OCHOBHBIX yCayTr TenedOHHOM CBA3H, OKA3LI-
BAEMbBIX CIIEPATOPOM CRASH II0JIHL30BATENAM, OIIPEACHASTCH JAIEeH-
3jel U TeEXHHYECKUMH BO3MOXXHOCTAMM CETeH H CPelCTB CBA3H,
IIPHHAAJIEIKAIAX OIIepaTopy CBA3H, C yUETOM AKTOB, COAEPKAIMMIX
HOPMBI I'PaKJaHCKOTr0 ITPaABa, ¥ HOPMaTUBHO-TeXHNUUECKUX KOKY-
MEHTOB pelepaIbHOrO OpraHa UCIHOJTHUTEILHOM BIACTH B 00/1aCTH
CBSI3MN.

ITepeyedb JONOTHUTENLHBIX YCIYT TeehOHHOM CBA3H, OKA3hI-
BaeMbIX OIIEpaTOPOM CBA3H HOJHL30BATEIAM, OIIPERENACTCA TeXHHA-
YeCKHMHU BO3MOXXHOCTAMHU CETEH U CPeJICTB CBA3H, IPHHAANIEXKA-

IMUX ONEepaTopy CBA3H, C y4eTOM aKTOB, COAEPKAIUX HOPMLI
rpasKJaHCKOro IipaBa, HOPMATUBHO-TEXHUUYECKUX NOKYMEHTOR

derepaabLHOro OpralHa UCHOJHATEIbHOKR BJIaCTH B 001aCTH CBA3H
A noTpefHOCTH IIOAL3IOBATEJIEH.

13. OcHOBHBIMU ycJyraMu TejgedOHHOM CBA3M ABJIAIOTCH:

ripeaocTaByieHre A0CTYyIla K TeJdeOHHON CEeTH;

IpefoCTaABIEHHE MECTHOI'O, MEXXAYTOPOIHOIO I MeXXAVHAPO/ -
HOro tTeyedOHHOI'0 COeJUHEHUA aBTOMATHUYECKHM CIIOCOO0M HIH
¢ TIOMOINBLI TesredpOHHUCTA.

14. Ilo pmororopy (corialueHuIO) MEXHOY I10Ab30BaTelieM H
OIIEPaTOPOM CBA3Y MOTYT OBITh OKa3aHbl JONOJHUTEIbHEBIC 11JIaT-
HbIe B OecniyaTHBIe yeayrm TejaedOHHOU CBA3MN.

15. HomonHuTeabHBIMH yCayraMy TeliedOHHOM CBA3H, OKA-
3LIBAEMBIMHA 38 OTAENBHVI) NLJIaTy, ABAAITCH:

1) mepecTaHOBKAa, IIepeKJIOUYeHHe (M3MEHEHUEe CXeMbl BKJIKO-
YeHMA) TeNSPOHHBIX arliapaToB ¥ MHBIX A00HEHTCKUX YCTPOMACTS;

Z2) yCTaHOBKA& NapaljeNbHbIX TeJe(hOHHLIX allllapaToOB;

3) yCTaHOBKAa JOIIOJHMUTEJIbHBIX PO3ETOK;

4) BpPeMEeHHO€ BBIKJIIOUEHUE I10 IIpochhe aboHeHTa abOHEHT-

CKHX YCTPOMCTB C OpoHHmpoORanmeM aDOHEHTCKHX HOMEPOB H
JUHAX 1 o0paTHOEe UX BKJIIOUEHWE;
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0) IpenocTaB/ieHUe B apeHIy KaHaJOB CBA3U U PUIMUYECKUX
Ienes MEeCTHOM U MeXIAYyropogHo# tejsedOHHOM CeTH:

6) nepeodopMmiaenue 10roBopa 00 OKasaHWHM yeayr TejedoH-
HOH CBA3H;

7) cupaBOYHO-HHMDOPMAIIMOHHBIE YCIYTH;

8) unonkmodyeHue MuHKR-ATC K a60HEeHTCKOMY HOMEpPY B Le-
JAAX OZHOBPEMEHHOI'O UCITOJb30BAHUSA €r'0 HECKOJLKHUMHU I10JIH30-
BaTEJSAMU;

9) BO3MOMKHOCTH UCHOJB30BAHUA YCJAYT CAYKO nepeaaun gam-
HBIX ¥ TeJIeMaTHUYEeCKHUX CayxKO (cnyxba sIeKTPOHHOM II0UTHI,
cayxba nepenauu GpaKCHMNIBHLIX COOBIMeHY, cayk0a JocTyna
K MHQOPMAIIlUOHHLIM pecypcaM U T.I1.);

10) mmomaga TeJserpaMMm no reaedoHy;

11) ompenesneHue HOMepAa BBI3bIBarIIero aboHeHTa MEeCTHOH
TeJed)OHHOH CeTH IIPHM HAJNUYHH Y BbI3bIBAEMOTOo abOHEHTAa TeJe-
HOHHOIO arnapaTta ¢ PyHKIINAMUA aBTOMATUYECKOIO onpeieneHu s
HOMepAa;

12) 3ameHa aBOHEHTCKOI'O HOMepa 1o npocsde aboneHTa;

13) ncxarueHnume aOOHEHTCKOTo HoOMepa M3 0a3bl OAaHHBIX
CIOPaBOUYHOH CHayKO0b! 110 mpochlhe aboHeHTa;

14) MexayropoaHbiu TeedOHHBIM Pa3roBOp ¢ yBeIOMJIEHNEM
BbIZLIBAEMOI'O JIMIIA;

15) MexXAYropoaHbIM TeJe(POHHLIN Pa3roBOpP B HA3HAYEHHOE
I0JH30BaTEJEeM BPEeMS;

16) npemyuperxIgeHue 10 BLI3LIBAEMOMY a00HEHTCKOMY HOME-
Py O BpeMeHH IIpeJICTOAINEro MeXX1yropogHoro resieoHHOI'C pas-
roBopa;

17) mMexayropolHblii Tesle)OHHLIY DA3IOBOD IIO0 OMHOMY HS3
VKa3aHHBIX B 3aKa3e aOOHEeHTCKUX HOMEpOB ( J10 O HOMEPOB);

18) BBI3OB K Tejie(hOHY ONIPENEJeHHOr0 JUIIA;

19) cmpaBka 06 a60HEHTCKOM HOMEPE B APYIOM ropoje (Hace-
JEHHOM IIYHKTE),

20) MeXAYyropogHbI TeJle)OHHLIN Pa3roBOp, IIpefoCcTaBIse-
MBIH C IIOMOIILIO TeyedOHUCTa, C OIIAATOH 3TOT0 Pa3roBopa 3a
cUeT BBHIZLIBAEMOTO JIUIIA;

21) npenocTaBJeHUe MeXAYTOPOIHOU KOH(epeHIl-CBA3H, TO
eCTh OTHOBPEMEHHOI'0 MEXKAYTOPOHOI0O TeJIePOHHOT0 COeTMHEeHNA A
MeX Ay TpeMsa U 6osiee a6OHEHTCKUMH yCTPOMCTBAMMH.
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Hono/mHHUTeNbHBIE YCIYTH MEeXIYHaPOAHON TeaehOHHOM CBA3H
IpeayCMOTPeHbI B pasgese V HactoAmmux Ilpasu..

16. Oneparop cBa3u 0643aH 00eCIIeYUTEL BOZMOXKHOCTH KPYT-
JIOCYTOUHOIr'0 0eCIIJIATHOI'O BbI30BA II0JIH30BATEJIAMU 3K CTPEHHBIX
H aBapUMHBIX CJIYXKO.

17. BecniiaTHLIMM JONOJHUTEILHBIMH YCIYyravH TenedOHHOH
CBABU AJAIOTCH:

1) BBIZOB O01OpPO peMOHTA TeJehOHHOMU CeTH,;

2) cripaBKa 0 MeXIYTOPOJHOM KOJ€ BBI3bIBAEMOI'O HACEJIEH-
HOI'O IIYHKTA;

3) crIpaBKa O MEeXIYVHapOOJHOM KOI€ BbI3HIBAEMOH CTPaHBI U
BBIZBIBAEMOT'O HACEJEHHOTO NIYHKTA;

4) cnipaBka 0 Tapudax Ha YCJIYTH MECTHOM, MeXIYyTOpOIHOMA
M MEXJIVHAPOIHOM TeJdedOHHOU CBsZU,

0) CIpaBKa O Pa3HUILE BO BPpeMEHH C BhI3bLIBAEMEIM HACEJIeH-
HbIM IIVHKTOM, PAaCIOJIOXKEHHLIM Ha TeppUTOpHHU PoccHickoi
degepaltiy UK 34 €€ IIpeneIaMu;

0) clpaBka O IOPAAKe II0Jb30BAHUA aBTOMATHUECKOM TeJje-
dOHHOU CBA3BIO;

() cripaBKa 00 HHAEKCAX BHIZOBA 3aKa3HBLIX CAYKO NI 3aKasa
MEXAYTOPOAHOI0o ¥ MEXKIVHAPOAHOTO TeJIe@OHHOTr0 COeMHeH M .

18. IlepeueHs JOMONHUTEILHBIX YCAYT, YKA3AHHBIY B ITYHK-
rax 195, 17 1 61 macrosmux [IpaBus, MoOxeT ObITh M3MEHEH
OTIEPATOPOM CBFA3H € yUeTOM NyHKTa 12 Hactosinux Ilpasui.

Ilepeueny OecniaaTHBIX YyCJAYyI, YKa3aHHLIM B HNyHKTE 17
HacTosaummx llpasui, He MoKeT ObITH YMEHbIIICH.

III. IOPSANOK U YCJIOBUSA 3AKJIOUEHUS NOTOBOPA
OB OKA3BAHUHU VCJIAVT TEJECLOHHON CBAZU

19. Hnsa saxaioyeHmsa 10roBopa o0 OKasaHHuHM YCJIyT TeedoH-
HOM CBSI3M TPaXJAaHUH II0JAaeT ONepaTopy CBA3HM IIHCbMEHHOe
3asABJICHHE I10 PpOpMe COrJIaCHO HNpujaoXeHHno Ne 1. 3asgpiedue
S3aII0JIHACTCH B 2 3K3eMILISAPaxX U PErMCTPUPYETCHA OIIepaTOpOM
CBA3U B YCTAHOBJIEHHOM lopsaaKe. IlepBoIit 9K3eMILIIAD HAXOOUTCH
y oIiepaTopa CBA3H, BTOPOH — YV 'PaYXKIaHWHA.

3asiBJIeHHE O 3aKJOIOYEHHUHU XOroBOopa 00 oKa3aHuM YCAyT TeJie-
dHOHHOM CBA3H MOXMKET I104aTh J1000H rpaKIaHnH, 0018 1ar0 i
IIOJHOU JeecHOCOOHOCTHLIO B COOTBETCTBHH C IPaIaHCKHM
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3axoHozaTeNbCcTBOM Poccuuickon ®enepaniivi, 3aperdcTpupo-
BaHHbIM B YCTAHOBJIEHHOM MOPANKE IO MECTY IKUTEJILCTBA KU
ABNAIOIIHUHCA COOCTBEHHMKOM W UA0T0 noMernenud. C muchbMeH-

HOI'O0 COYJIaCHs POJUTeNIed, YVCHIHOBHUTEJIEHM WM IOIeYHTeJ el
3afABJICHUE MOXKeT ObITh IICAAHO JMIIOM, JOCTHIIINM 14 JerT.

dasfiBJIeHVe O 3aKJIOUEHUM [OToBOpPa 00 OKa3aHMH YCIYT
TeJIe(POHHOM CBASH C BKJIOUEHHEM a00HEHTCKOTr0 YCTPOUCTBA KOJI-
JEKTHBHOTO IIOJL30BAHMS MOXKET INOJATh I'PasXIaHvH, YIIOJHO-
MOUYEHHBLIA HA TO 3aBEPEHHLIM B YCTAHOBJEHHOM ITOPAJKE ITHACH-
MEHHBIM COIrJIAIlIEeHMEeM JIUI, TIPOXUBAIOIOUX B 3TOH KBapTHUpe,
10 OAHOMY OT KAXIOU CceMhH, 001aaf0IMAN TOJIHOH Heecrrocod-
HOCTBI) B COOTBETCTBHH C I'PAKIAHCKHM 38KOHOAATEIHLCTBOM
Poccniickoin Qenepanr ¥ 3aperucTPUPOBAHHBIE B YCTAHOB-
JeEHHOM TIOPAAKEe Ha JaHHOU XWINOH ILIoImani.

3asBJIeHHEe MOXKeT ObITh ITOJaHO JI0OOMY olepaTopy CBA3H,
UMelIneMy JHIIEH3HIO H&8 NpeAoCTaBJieHHEe yCayr TenedOHHOU
CBSIZHM HA JaHHOM TEePPHUTOPHH.

OmnepaTop CBA3M HE BIpaBe OTKAa3aTh 'PaXXJaHuHY B [IpHeMe
3AABICHU .

20. 3asBieHHE TPaKIAHAHA O 3aKJIOYEHHUHN ZOroBopa 00 oxa-
3aHUU YCaOyr TejaedOHHOM CBA3M perucTpupyercsa, dOepercs Ha
yuyeT ¥ YIOBJETBOPSETCS NPU HAJIWUUUM TEeXHUUECKOU BO3IMOMK-
HOCTH ¥ JOKYMEHTA I'ParkKIaHvHa, I[I0JTBePKAAI0INEero perucrpa-
MMAI0 OPraHoOM BHYTPEHHHX Aesl 10 YKAa3aHHOMY ajpecy, HJIH
TOKYMEHTa 0 NPHODpEeTeHHHM MXHMJIOro NOMeIneHMs B YacTHYIO
cOOCTBEHHOCTH, HAXM MJAM IIOTHAWM.

B Teuenme mecsra co AHA perucTpalluy 3agBICHU A OiepaTop
CBSA3H [JOJIXKEH ITMCBMEHHO COO00IIIUTE IaABUTENI0 O HPHUBATOM
pelgeHui.

21. Ilparo Ba mepeodopMiIeHUE 3aiBACHUSA O 3AKITIOYEHUN
AOToBOpPa 00 OKA3aHWW YCIYr TejedoHHOW CBA3M 110 HOBOMY aj-
pecy MJAHA HA HOBOE JUI0 II0 IIPEeXKHEMY ajpecy HMET JUna,
3aperiCTpUPOBAHHDBIE B YCTAHOBJIEHHOM IIOPAAKE IO MECTY M-
TeJLCTBA 3a5IBUTE)Id HA MOMEHT II0aUuy 3agBJeHUA NI HMEIoIMe
NIpPaBo COOCTBEHHOCTH HAa YKIJIOe NOMeInesre HapaBHe C 3adABH-
TeJieM X o0agaroigrue NOJHOU /1eeClioCOOHOCTRIO B COOTBETCTBHH
C TPAKIAHCKHM 3aKOHOAATENHLCTBOM PoccuicKou Peepanuu.
C OHCHLMEHHOI'0 COracHus PoJUTEeNIell, YChIHOBATEIeH UiY TI0TIe-
ypuTeled IIpaBo Ha uepeodopmiieHue 3adBiIeHUS HMMEIOT JIKdOa,
poctTurmmue 14 jer.
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JIUDa, 3apericCTPAPOBABIIMECH HA XHMJIOA MAOIDAAM WJIN
cTABIOME €€ COOCTBEHHBHUKaMM N034Hee CPOKa MoJauM 3asBIeHUA
0 3aKJIOUEHHUU JOroBOpa 00 oKa3aHUuU yeayr TejeddOHHOR CBA3U,
HMET OPAaBO Ha rrepeodopMIIeHHE 3aABJEHHA Ha cedda mo jmare
perucTpalin 1o JaHHOMY aj{pecy.

Ilepeodopmuenye 3asiBIeHNS O 3aKJIOUYEHNH YKA3aHHOTO HO-
rOBOpa HA HOBOE JIMI0 OCYINEeCTBIACTCH € COrJIaCHS 3aABHTEN,
38 MCKJIIUEHNEM CJIy4aeB, CBA3AHHLIX ¢ ero BLIOLITHEM.

22. YsneHnl ceMbH 3adBUTENA, KOTOPEIe HA MOMEHT MIOJaYM
3aABJICHUA O 3aKJIOUEeHHH AOI'oBopa 00 OKazavum YCeJIyr Telie-
hOHHOH CBA3H ObINM HECOBEPILIEHHOJETHUMH, B CJIydae BLIOLITH S
3aABHTEAA UMEIOT IIPABO Ha IiepeodpOpMIIeHMe 9TOr0 3aABJICHU
Ha cebs ¢ MOMEHTa HaCTYILIEeHUuSs IIOJNHOU AeecriocobHoOCTH B
COOTBETCTBHUH C I'PAIKIAHCKHM 3aKOHOIaTeIbCTBOM PoccurcKon
depepaniiui, a ¢ TUChbMEHHOI'0 COrJiaCHuAa POAXTEIeH, IToNIeUunTe-
Jeii AJIM YChIHOBUTEJEN — ¢ 14 Jer.

Mo mocTHMXEHUsA STOro BO3pacTa IpPaBOo Ha mnepeodopmie-
HUe 3a8BJeHudA OT UX MMEHU MMEIOT POMATEeNH, a TaKXKe one-

KYHBL HJIA YCbLIHOBUTENU, HA3HAUCHHBbIE B VCTAHOBJIIEHHOM I10-
pAOKE.

23. llpnm mepeesnie 3agBUTENA B IIpeaenaax 30HbLI AeHCTBHSA
OJHOI'O M TOr'O K€ OIIepaTOopPa CBSA3H OUEPEAHOCTH MO €I'0 HOBOMY
aipecy VUYUTLIBAETCH TO [aTe pervcTpaiuu OnepaTopoM CBA3H
NEePBAYHONQ 3afBJIEHHA O IAKJIIOUEHUU JOTOROPA 00 OKa3aHUH
yeayr reneOHHOU CBA3H, €CJIM IO NPEXHEMY aJipecy OHO He
OBLJIO YIOBJIETBOPEHO.

24, Jlororop o0 OKasaHMM yCIayT TeJ&POHHON CBASH ABISACTCA
OyOAYHBIM TOTOROPOM ¥ 3aKJII0UAETCH B IIOPAIKE OUEPEJHOCTH

NONAYH 3adBJIeHUM, IIDH BAJIHNUYHAY TeXHHUYECKOHN BO3MOXKHOCTH B
30HEe AEVCTBHUSA TeJeOHHOM CTAHIIMHU (B HEOOXOOZUMEBIX CJAVUAAX
— C Y4YeTOM 30H JEHMCTBUA CHCTEM Pajuo0CTyIIa) ¥ C YyUYETOM
nyakTa 30 macrosmux Ilpasu.

JloroBop ohopMJIgeTCH ITyTEeM IATICHHEHUS THIOBOW (hOPMEI
Z0OroBopa 00 OKa3aHWHY yCJIyT TeJehOHHON CBA3HU COTJIACHO IIPHJIO-
Keruio Ne 2 B 2 sK3eMIIApax U NOAIIMCHIBAETCA CTOPOHAMM.
[logmcy QOJIXXHOCTHOI'O JIMIA OIIEpATOPa CBA3U AOKHA OBLITHL
3aREPEeHa NeUaATHIO OIIepaToOpa CBA3N.

I'paXIaHUH, BBICTYVUAIOUIHK CTOPOHOH TIQ AOT0OROPY 00

OKa3aHWH YCJAyr TeJeqOHHOHN CBA3U, Ipuobperaer craTyc abdo-
HEHTA.
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AOOHEHTCKHHM HOMED, BLIEJIEHHbIH a00HEeHTY TIPHA 3aKJIIoge-
HVW JOTOBOpa 00 OKas3aHWuH ycnayr TenedOHHON CBA3ZH, BHOCHTCS
B 083y MAHHLIX CIPABOUYHOM CHYXKObl OomepaTopa CBS3M B COOT-
BeTCTBHH C HOPMATHUBHO-TEXHAYECKUMY IOKYMeHTaMu dreiepats-
HOT'O OpraHa UCIIOJHHTEJIHLHOH BiaacTH B 00JIaCTH CBHA3MN.

29. JHorosop mexay abOHEHTOM K OIIepaTOPOM CBA3H 06 OKa-
3aHHH YCAYyT TeJIePOHHON CBA3U ABAsEeTCS O0ECCPOUYHBIM, €CJIH
WHOE He YyCTAaHOBJIEHO JOIOBOPOM.

26. Omepatop cBs3U 063aH 3aKJIIOYUTDH JOIOBOP 00 OKA3AHIHA
YCIYTr TeneOHHOW CBSA3M, KPOME CAYUYaeB, KOrja OH JOKaKeT
HEBO3MOXXHOCTH OKA3aHUA IPaXNaHNHY YVCIVT TenedhOHHON CBSA3MU.

B cayuae yKI0OHEHU A 011epaTopa CBA3H OT 3aKJTIUEHN A JOTO-
BOpa 00 oKa3aHMH YCIYT TenedORHOM CBA3H TPaXKIaHUH BIIpaBE
obparTuThCA B cyd ¢ TpebOBaAaHUEM O NOHVYKICHHUU 3JaKJIIOUUTH
IOTOBOD.

IloxazaTeqabCTBO B CyZle HEBOZMOMHOCTH 3aKJIIOYUEHH JOI0-

BOpa 00 OKa3aHMH yeayr TeJedOHHOHR CBA3H JIEJKHT Ha OriepaTope
CBSA3MH.

27. OrcyTeTBHE TeXHUYECKOW BOSMOMHOCTY JJIf 3aKJIOUYEHN A
A0ToBOPa 00 OKa3aHuH yenyr TejieOHHOM CBA3H C IPaXaHUuHOM
He ABJIFeTCHA UPENATCTBHEM 1)1 3aKJI0UeHnd 0roBopa ¢ ApyruMu
rpaXJjaHaMi, NOAaBIINMHA 3aABICHN A 11034Hee, B TOM YucJie IIpo-
KYBAIOIMIMMH B APYTHX [IOABE3/IaX 5TOr0 »e JoMa UJd B JoMax,
rje ¥MeeTcsa TeXHUUEeCKad BOSMOXHOCTS JIJIA 3aKNI0OYEHU A YKa-
3aHHOIO HOroBopa.

28. B cayuae xorza OTCyTCTBHE CBOOOAHLIX aDOHEHTCKHX
JMHHAH B TeJiehOHHBLIX KabeaX CBA3Y IPEnATCTBYeT 3aKJI0UeHNIO
noropopa 06 OKasaHHHM YCJAYT Tede(pOHHOH CBA3N, CTPOUTEJIbHBIE
pPaboTHI IO TPOKJIaJKe HeAOCTAIOITUX JUHUAN CBA3SH MOr'yT IIPDOBO-
OUTLCH 34 CUeT CPelCTB 3asgBUTEJA (IIPHA ero corjacu#), B TOM
Ypee IIyTeM 3aKJIUEHU J0r0BOpa noapana.

ITocne BHITIONMHEHUS 3THX paboT, B TOM YUCIIEC IO AOT'OBODY
HOAPALa, OIepaTop CBA3H 3aKJro4YaeT C 3adgBUTEJIeM JOTOBOD 06
OKAa3aHUM yCayTr TejiechOHHOU CBSA3H.

29. CpencTBa W COOPYXKEHHUSA CBA3H, TOCTPOEHHBIC 3a CUYET
abGOHEHTa, B TOM HHCJE O JOI0OBOPY IOAPAAa, MOTYyT OBITH 1Iepe-
IaHbI 5TEM a00HEHTOM OIepaTopy CBA3H B COOCTBEHHOCTDH, B 0€3-
BO3ME3IHOEe IIONh30BAHHE MM HA TeXHHYecKoe O0CIIyXUBaHUE.
[Ipv COOTBETCTBHM 5THX CPEJICTB ¥ COOPYKEHHH TEeXHHUECKHM
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HOpMAaM OIIepaTop CBA3U HE BIIPABE OTKA3AThH a00HEHTY B X ITPH-
eMKe.

OnepaTop CBA3Y IPH YCTAHOBJICHHNA CTOMMOCTH TEXHUIECKOI0
O0CIYXUBAHMA KOMIIEHCUDYeT cpe/icTBa abOHEeHTa, 3aTpadeHHbIe
Ha CTpoMTeNbHbIE PadOThI, B TOM YHCJIE 110 JOTOBOPY II0APAL4, B
pasMepe aMOPTH3AIIMOHHBIX OTUHCJIEHHI.

Ecam ntocTpoeHHbIE CpeIcTBA B COOPYIKEHUS CRASH He OBLIH
IepesaHbl OIepaTopy CBA3H, TO UX BKCIAYVATAINAS OCYINECTRBIISA-
eTca aDOHEeHTOM B COOTBETCTBHUM C HOPMATUBHO-TEXHUYICCKUMU

JOKYMEHTaMH derepasibHOIO Oprala UCIIOJIHHUTEILHOM BJIacTH B
obJyiacTH CBABN.

30. Jas oTheJbHBIX KATErOPHH JOJIKHOCTHLIX JHIL T'OCY Jap-
CTBeHHBIX OPraHoB, AUILIOMATHYCCKHX ¥ KOHCYJIBCKHX IIPeiCTa-
BHTEJNIEM HHOCTPAHHBIX IOCYLapCTB, IpeACTaBUATENEH MeXIyHa-
POAHBIX OPrafuW3anyy, 8 TAKXe OTACJBHBIX KATeTOPUH rpaXaan
MOT'YT YCTAHABJIMBATLCA JbI'OTHI ¥ HPEMMYINECTBA IO OYepej-

HOCTH, IIOPANKY NOJBb30BAHHUA yCAyTraMH TeJedOHHOM CBA3ZHU U
OILJIATE 3TUX YCIVYT.

IlepeuHu JBI'OT ¥ KaTErOpuM JOJIKHOCTHBIX JHII ¥ I'DAKIAH,
KOTOPhIe UMEIOT NPaBO Ha JLIOTHI M IIPEeUMYINECcTRBa, OIIPEeaes-
IOTCA 3aKOHOAATEeNLCTBOM Poccuickoir depepalluid U UHBIMY
HOPMAaTHMBHBLIMU IIPABOBLIMHA AKTAMM.

Peinenuss 0 BHeouepegHOM 3aKJIOUEHHWM NOroBopa 06 oOxa-

3aHHH YCJAYTI TenepOHHON CBABHU B CAVYAAX CAyxKedHON Heodxonn-

MOCTH UPHHHUMAIOTCH B I[TIOPAJKe, YCTAHOBIACHHOM )elePaJIbHLIM
OpPraHoOM MCHOJIHUTEJNhHOW BJACTH B 00J1aCTHU CBA3H.

31. B menax 00Jee mOJMHOIO YAOBJIETBOPEHHUSA TOTPEOHOCTH
IIONL3OBATEJIEN B YCAYrax TenedoHHOW CBA3IW W PAITUOHAILHOIO
HCIHOJL30BAHUS JIMHEWHBIX COOPYVIKEHHUHN AOTOBOP 00 OKaslaHUWU
yeayr TeJedOHHON CBA3YM € COIJIaCH s 3aSIBUTEIS MOMKET 3aKJIH0-
YaThbCsl Ha YCJOBUAX BKJAOUEHUA abOHEHTCKHX YCTPOMCTB II0
CIIADEHHOU CXeMe.

1lepexrouenne abOHEHTCKOro yCcTpocTBa, paboTaioImero mno
OT/IeJIbHON aDOHEeHTCKON JIUHUH, Ha paboTy 110 cClIapeHHoH cxeme,
JONYyCKaeTcd TONBKO ¢ coryacmsa abOHeHTa nyTeM BHECeHUH

COOTBETCTBYIOINUX HM3MEHEHHH B JOroBop o0 oxKazamuy yCAyr
TeNePOHHOU CBABH.

He pomyckaercs mepexamoueHme Ha paboTy IO cnapeHHOH

cxeme aDOHEHTCKOro yeTpOHCTBA MHAMBU AV AIILHOTO ITOJIL30BAHM ST
IIPU NIPOXKUBAHKAY B KBapTHPE UHBAJIHA.
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[1pu mepexmouenun aGOHEHTCKMX YCTPOICTB Ha paboTy 1o
CIIADEHHOM CXEeMe MOX(eT IIPOM3BOAUTHCA 3aMeHa abOHeHTCKHUX
HOMEPOB.

ADOHEHTCKHE YCTPOUCTBA KOJAEKTHBHOrO IIOJb30BAHKA HA
paboTy mo criapeHHOH CXeMe He IIepeKJIIYarTCH.

32. B rauecTsBe abOHEHTCKHX YCTPOICTB, paboTaroimux I10
CIIAPEHHOH CXeMe, MOT'yT MCIOJb30BATLCH TOJHLKO TenedOHHbIE
annapaTsl, IIPHA 3TOM NOAKJIOUEHHE NapalledbHEbIX TeJled)OHHBIX
alnapaToB HE NONTYCKAaeTCsH.

Tenedonrbie aumapaTsl, paboTaolie 10 ClIapeHHou cxeMme,
YCTAHAaBJIMBAKTCA B IIpe/iesiax OQHOI0O IoAhe3a UM B IIpeaenax
JONIYCTUMOHA MNPOTAMKEHHOCTH BO3AYIIHOM abO0OHEHTCKOM JUHHUH
(B Te€x ciayudadx, KOrja OHH HCIIOJb3YIOTCHA OIIEpaTOpPOM CBSA3H).

He ponyckaeTcs BKJIIOYEHHE IO COapPEeHHOM cxeme TesedOoH-
HBIX annapaTon, eCJaM OIHH U3 HAX YCTAHOBJEH V IOPHIUYECKOro
JIUIIA.

33. llpHM HaAMUYUK TEXHHUYECKOM BO3MOXKHOCTH H C YUYETOM
nyHKTa 27 HacTodammx IIpasui B gorosope o6 okasaHUM yCAYT
TeJIeQOHHOU CBA3U MOXeT ObITh IPEAYCMOTPEHO BhIJIEJIEHUE HeC-
KOABKUX abOHEHTCKHUX HOMEpPOB II0 OIHOMY M TOMY K€ agpecy
HJIH YCTAHOBKA HECKOILKHAX TeJedOHHBIX allllapaTOB, BKJIIOUEH-
HbIX 10 CIIAPEeHHO# CXCME.

Breipenenne kaxxgoro abOHEHTCKOro HOMEpa IIPOH3BOIUTCSH
HAa OCHOBAHHWH OTIAENHLHOI'O 3adABJEHUA.

34. IIpu oTkasze 3aABHTENS 3aKITIOYHNTL JOTOBOP 00 OKa3aBUU
yeayr TenedOHHOH CBA3HM C yUETOM BKJAKWUEHUS a00OHEHTCKOI'O
VCTPOMCTBA TI0 CIIAPEeHHOM CXeMe MM BbINOJHUTHL HeoOXoguMbIe
CTPOUTEILHBIE PA0OTHI, B TOM UHCJIE 110 JOroOBOPY OHoapsana, 40ro-
BOp 06 OKa3aHUuM yCayr TeledOHHOU CBA3H 3aKJII0UAETCH B yCTa-
HOBJICHHOM ITOPSAAKe IPY HAJIUUYUM TEXHUYECKON BO3MOMKHOCTH.

35. Jlna pasBuTHS TesiedOHHOU CeTU OpeayCMaTpPHUBAETCHA
MCIIOJIb30BAHUE NJEHEXHBIX CPelcTB hU3UUeCKuX JIHAI] Ha J00DO-
BOJILHOM OCHOBE IIYTEM IIPHUBJI€YEHUA WHBECTHIIMMN B QOPMeE Kpe-
AUTOB, OOJMUTanUi M OPYrdX IEeHHLIX OyMar C 3aKJ4YeHueM
COOTBETCTBYIOIINX IOIrOBOPOB.

Oxkasanue ycayr TeJgedOHHOH CBA3SH I'PAXIAHUHY, YYaCTBYIO-
memy B GUHAHCH PDOBAHWY PAa3BHTHAS CPEACTB CBA3H, 0(pOPMIIAETCA
NOroBOPOM 06 OKA3aHHWM YyCJYT Tele(hOHHOH CBA3H.
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36. B KOMMYHAJIBHBLIX KBAPTHPAX VCTAHABIWMBAETCH aO0OHEHT-
CKOe YCTPOMCTBO KOJIIEKTUBHOTO ITOJIL30BAHM .

CTopOHOH 110 JOTOBOPY 00 OKAa38aHWH YCIAVT TenedOHHOM CBA3H
¢ BKJ0OUYeHHeM abOHEHTCKOI'0O YCTPOHCTBA KOJJEKTHBHOI'O
ODOJB3OBAHMSA BBICTYIIAET TPAKNAHWH, TMOAABIOWH 3asBJeHHE O

3AKJIIOYEHHAH TAKOr0 JOr0OBOPAa COrJIaCHO IIVHKTY 19 Hacrogomx
IlpaBnui.

37. I'paxaHURY, IPOXKHABAIONIEMY B KOMMYHAJILHOW KBap-
TUPE, MOXKeT ObITh YCTAHOBJIEBO aDOHEHTCKOE YCTPOMCTBO HHIH -
BHAVAJBHOTO IIOJH30BAKUA IPU YCAOBUM 3aKJIOUEHUA C OIepa-
TOPOM CBSISH OTAEJIHLHOTO ZOT'OBOpPa 00 OKal3aHUuM VCIyT TeJehoH-
HOH CBSI3H B CJAeIVIOINUX CJay4dadx:

IpH HAJAUYHHA 3aBEPEHHOr0 B YCTAHORJEHHOM IOPANKE IIUChH-
MEHHOI'0 OTKAa3a IIPOXXHUBAIIMX B JaHHON KBapTHUpe, IT0 OJTHOMY
OT KaYKA0M CeMBbH, OT 3aKJIIOUEHUHA NOT0BOpa 00 OKasaHUM yCIyT
TenedOHHOU CBA3H C BKJIUYEHHEM abOHEHTCKOIrO YCTPOHCTBA
KOJIJIEKTHBHOTO IOJL3OBaHA;

OPpHA HATAYAY B KBAPTHDPE aO0HEHTCKOI'0 YCTPOHCTRA KOJLIEK -

THBHOI'Q II0JIL3OBaHUA. B JaHHOM cJiydyae 3asBJIeHHE VIOBJIETBO-
pAeTCH Ha O0IIHMX OCHOBAHUAX.

B cayyae Korga B KOMMYHAaJbHOH KBapTHPE 0CTaeTCd IIPO-
KMBATh OAHA CeMbsd, IO 3adABAEeHNI0 aDOHeHTa IIPOM3BOAUTCH
repechopMiIIeHAE YKA3AHHOI'G AOIOROPpA Ha IOTroBOp 00 OKA3aHUN
yCJIYT TeaedhOHHOU CBA3H ¢ BKIIOUEHHEM abOHEHTCKOIr0o yCTPOMH-
CTBA MHIAUBHIYAJLHOI'O NOJH3OBAHMAA.

38. Ilpu mpeoObpazoBaHmH OTAEIBLHOM KBapTHDHBI B KOMMY-
HAJbHYIO NOTORBOp 00 OKa38HHMM yCayr teaedOHHOU CBA3H C
BKAOUEeHHEM a00HEHTCKOTO YyCTPOHCTBA HHAWUBUAYAJILHOIO
[I0JHh30BAHHU A IIepeodopMIIdeTcsa B COOTBETCTBHHU C IIVHKTOM J360
BHacrogmmux llpasu.

39. AOOHEHTCKOe YCTPOHMCTBO MHAMBUIYAJILHOIO II0JIHL30BA-
HU S, YCTAHOBJEHHOE B KOMMYHAJIBHON KBAPTHPE HA OCHOBAHUMN
norosopa 00 oKal3aHUH yeayr TejledOHHON CBA3H ¢ BKIIUYCHUEM
a0OHEeHTCKOI0 yCTPOHCTBaA MHAMBHAVAJIBHOI'O II0JH30BAaHH,
MOXKeT ObITEH NIepeiato B KOAJEKTHBHOE IT0JIL3OBAKME C COrJIacusd
aboHeHTa.

IIpn wecorsacmu aboBHeHTa 3aABJECHUSA O 3aKJIOUEHMHM LNOIO-

BOpPOB 00 OKa3aHUH yCJIYT TeJe(POHHON CBA3H OT APYTUX KHUJILIIOB

KOMMYHaNLHOM KBAPTHUPL! IPUHUMAIOTCS Ha yUeT U yIOBJIETBO-
PAXTCA B 0011eM NOPANKE.
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40. Bcam abGoHeHTOM, UPOXKMUBAKIMM B KOMMYHAJIbLHON
KBapTHDE, OBLLI 3aKJIIOUYEH AOTOBOP 00 OKa3aHuy YyCIYT TejedOH-
HOY CBA3H C BKJIOUEHHEM abOHEHTCKOro yCTPOMCTBA WHIWBU-
AYAJIBHOT'O IIOJb30BAHMUS, TO B CAyUae BRIE3A er0o U YJeHOB ero
CeMbHM M3 KOMMYHAJBLHOU KBApPTUDPLI 6e3 riepeodhopMiaeHHSA
YKa3aHHOT'O JOroBopa 110 HOBOMY MECTY XHTeJLCTBA 0 3agBJIe-
HWIO XXHJILIOB, OCTABIIUXCS IIPOXKABATL B KOMMYHAJIBLHOM KBap-
THApe, 3aKJvaeTcsa IAOToBOp 00 OKa3aHHMHM yCJayr TeaedOHHOH
CBfI3Y C BKJIXOUeHHeM a00HEHTCKOro YCTPOHCTBA KOJUJIEK TUBHOTO
IIOJIL30BaAHUA corjacHoO nynKTam 36 m 37 Hacrodmux Iipasni.

41. IIpm mepees3sie aboHEeHTa HA HOBOE MECTO >KUTEJILCTBA B
30HE JeMCTBUA TOHU XKe TeIae()OHHOM CTAHIIHH IO €ro 3afBJIEHUIO
Y IIPHU HAJIMUNH TeXHUYECKOM BO3MOXHOCTH JOT'OBOP 00 OKa3aHUuUu
yCcJayT TeJedhOHHOU CBASH nepeodhopMiisgeTcs ¢ UCIOJIL30BAHHEM
paHee BBIIEJEHHOr'o ab00HEHTCKOrO HOMEpa He3aBUCHMO OT
HaJIM4IU A I10 TOMY, B KOTOPHIU OH IIepeexasl, HeV/JIOBJIEeTBOPEHHBIX
3asiBJEHHN, B TOM UYHCJIEe OT JUIl, UMEKIOHUX JbI'OThl Ha
BHEOUEePeaHOE 3aKJIIOUEeHHUEe TAKOr'0 J0roBopaAa.

IIp OTCYTCTBHM TeXHHUYECKOUM BO3MOYKHOCTH HCIIOJTHEHUS
YKa3aHHOT0 JOrosopa 10 HOBOMY MECTY »XHTeEAhLCTBa abCHEeHTa
IOTOBOP pacTopraercs.

42. Ilpm nepeessne abopeHTa Ha HOBOE MECTO JKHUTEJILCTBA B
30HE€ JEeUCTBHS OIHOI'O M TOrO e olepaTopa CBASH BHE 30HBI
TeNCTBUA TeJedOHHON CTAHIIMHA II0 er0 3adABJIEHHMIO U [IPHY HAJIM-
YU TeXHUYECKON BO3IMOXXKHOCTH AOTOBOP 00 OKal3aHWU YCIAYT

TeehOHHON CBA3H nlepeodopMIIAeTC ¢ BhIACIEHUEM HOBOI'O a00-
HEHTCKOr0 HoMepaA.

I[Ipy oTcyTecTBMUM TEXHMUYECKOM BO3MOMXHOCTHW HCIIOJTHCHHSA
YKA3aHHOT'0 JOrOBOPA II0 HOBOMY MECTY KHUTEJILCTBa aOOHEHTa
IOTOBOP pacTopraeTcs.

43. Ilpu nmepeesne aboHeHTa Ha HOBOE MECTO KHUTEJIbCTBA B
30HY AEHCTBUSA APYroro orneparopa CBASH AOrOBOP 00 OKa3aHUM
yeayr TeaedOHHOM CBA3H 110 IPEeXHEMY MECTy XHUTeJbCTBa
a0oHeHTa pacTopraercH.

IloroBop 00 OKa3aHWH YCJIYT TeJedOHHOMU CBA3U MO HOBOMY
MECTY KHTeNhCTBa 3aKJII0UaeTCs B YCTAHOBJIEHHOM IIOPHJIKE B
COOTBETCTBUHM C HacToAImuMH lIpaBunami.

44 . Ecym aboHeHTaMy, 3aKII0OYUBIONMHU JOrOBOPHI 00 OKa3a-
HUAHU VyCeayT TegdedOHHOM CBA3SU C OJHUM M TEM XKe OIIepaTopOM
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CB#3H, ObIJ IIPpOH3BeeH 00MeH TeehOHN3MPOBAHHBIMY KU IBIMHI
[IOMEIeHUAMHA B 30HE AEWCTBHS JaHHOI'O oreparTopa, TO IO
3agBJIeHNAM a00HEHTOB IOT0BODLI 00 OKA38HUN YCIYT TeaedoHHOoH
CBA3N IIepeohOopMIAAIOTCH HE3aBUCAMO OT HAJAUYNA IO JOMAaM, B
KOTOpbIe nlepeexasn abOHeHTsI, HeyJOBJIETBOPDEHHBIX 3asBJICHUH,
B TOM YHCJE OT JUIL, UMEIOIIUX NbIroThl Ha BHeoUuepegHoe 3aKJIIO-
yeHHe TaKOoI'o JOroBopa.

B coyyae obmeHa TenedhOHU3UPOBAHHOI'O M HUJIOO IIOMEIIeHH
Ha HeTenedOHUIWPOBAHHOE KUJI0e ITOMeINeHWEe B 30He IeUCTRU A
OMHOH TeJIe(POHHOM CTAHIIUH 10 3aABJIEHHI0 a00OHEHTAa U IIPH HAJIH -
U TEeXHHUYECKOW BO3MOXKHOCTH JOTOBOP 00 OKa3aHMH YCJIVYT
TeedpOHHOU CBA3HU nepeodopMisercsa ¢ MCHOJIL30OBAHMEM paHee
BBLICJIEHHOTr0 aDOHEeHTCKOIr0o HOMepa He3aBHCUMO OT HAJIHUM S 110
IOMY, B KOTODHEIU ITepeexay ab0OHeHT, HEYHOBJCTBOPEHHBIX 3a5B-
JIEHWH, B TOM YHCJIe ¥ OT JIMI, UMEFOIIIUX JLIOTHI HAa BHEOIECPErHOe
3aKJIOYEHHUEe TaKOro JOroBopa.

B cayuae obMmeHa TenedOHU3NPOBAHHONO KHAJIOT0 IIOMEITeHA A
Ha HeTeNePOHUSUPOBAHHOE KHUJI0e I[IoMeIlleHHe BHe 30HbLI JeHCT-
BH A TeJIepOHHOM CTAHIIMH, HO B IIpeJeliaxX 30HBI JeHCTBUS olIepa-
TOPAa CBA3U 110 38aABJEHUIO A00HEHTA M [IPH HAJHMIUN TEXHUUECKOU
BO3MOXKHOCTH OOrosop o0 oxasavMM yCayr TenedpoHHOH CBA3N
HepeoOpMIaFETCH C BbLleJIeHUeM HOBOIo abOHEHTCKOI0 HoMepa.

B cnyuae obmena TenedhOHUIMPOBAHHOIO IIOMEINEHHA Ha
HEeCKOJBLKO HeTenedpOHM3HPOBAHHBIX IOMEINEHUHN B 30HE NelCTBUA
ONHOM TeJePOHHOM CTAHIIMH IT0 3aABICHHIO A00HeHTa ¥ IIPHA HAJIU-
TUN TeX HAUECKOH BO3MOXKHOCTH AOTOBOD 00 OKa3aHWHU YCIAYT Tele-
hOHHOM CBA3Y NnepeodOPMIIAETCH ¢ HCIIOAR30BAHMEM PaHee BhlJie-
JIEHHOT'0 a00OHEHTCKOI0 HOMepa He3aBUCUMO OT HaJIMUN A 110 J0MY,
B KOTOPhIX Nepeexas a00OHEHT, HeYIOBIETROPEHHBIX 3afBJICHAN,
B TOM YHMCJI€ OT JIHUI], UMEIIMUX JILI'OThHl Ha BHEOYEepeAHOe 3aK 10
yeHHue TaKoro Jorosopa.

B ciryuae o6meHa TenedOHN3IUPOBAHHOIO IIOMEINEHU S Ha Hec-
KOJBLKO HeTenehOHUSHPOBAHHBIX NIOMEINeHNH, PAaCcCIIONOMEeHHEbLIX
BHE 30HBI JeUCTBHAA TeNe()OHHOM CTAHIIMH, HO B IIpeieyax 30HbI
NeHCTBUSA OllepaTopa CBA3M, 10 IaABRNeHWI0 a60HeHTa ¥ IPH HANA -
dAH TEXHUYECKOM BO3MOXXHOCTH HNOTOBOP 00 OKa3aHWUN YCIAYT

Te/Je(hOHHOU CBASH HepeodopMIAETCS C BhlAeJeHueM HoBoOro abo-
HEHTCKOro HoMepa.
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IIpy OTCYTCTBMM TEXHMUYECKOM BO3MOYHOCTH MCIIOIHEHUS
YKa38HHBIX JOI'OBOPOB OHH PacTOpraloTCH.

45. Kcim o6MeR »XuiabiMu TenedOHU3NPOBAHHBIMYA IOMEIIe-
HUSMHA IIDOU3BOAHTCA aDOHEHTAMH, NPOXKUBAIOIIHAMH B 30HA&X
AEACTBUSA PAa3HBIX OIIEPATOPOB CBS3H, TO AeHCTBOBABIIME NO O6Me-
Ha JOT'OBOPHLI 00 OKa3aHMM yciyr TenedOHHOHR CBA3M pacTopra-
IOTCS, a IO HOBOMY MECTY YXXHUTEJLCTBA LOTOBOPHI 06 OKa3aHHU
yCIyTr TenedOHHOU CBA3M IAKJIIOUYAITCA B YCTAHOBJIEHHOM
nopsaakxe ¢ yueroMm nyHkrta 84 Hacrosmgux Ilpasmir.

46. IIpaBo Ha mepeodopMIIeHHE AOrOBOpPA 00 OKA3aHUH YCIYT
TeJIePOHHON CBA3U, B TOM YHMCJIEe B cjay4dae BeIOLITHA aboHeHTA,
uMeeT A000e JHI0, 3apEeTrUCTPHUPOBAHHOE B YVCTAHOBJIECHHOM
NopAgKe 10 MeCcTy XKUTeabCTBa aboHeHTa L0 ero BhIOLITUS HMJIN
uMerolee Npaso CONCTBEHHOCTH Ha XKHJIOE NOMEIIeHHe HapaBHEe
¢ aDOHeHTOM M Of0Jlamaromee IIOJHOM AeeCIIOCOOHOCTHLIO B COOT-
BETCTBUH C IPAKIAHCKUM 3aK0OHOAATENIBLCTBOM Poccuuckoun Depe-
paryi.

C OHCHbMEHHOI0 COrJiacusl pPoauTejel, yChIHOBUTEJEN WA
[IoIrevyrTesel Ipaso Ha HepeoqopMiieHe I0ropopa ¥MeIOT JIAlja,
nocrurmue 14 Jjer.

47. Ilpu mepexone mpaBa cOOCTBEHHOCTU Ha TeJje(OHHINPO-
BaHHOE XUJ0e IIOMeITeHne K JunaM, He 3aperucTpupOBaHHLIM B
YCTAHOBJIEHHOM IIOPAAKE HA JAHHOM KHUJIOM UJOIDalW HJIXA He
ABIABIIUMUCH COOCTBEHHHKAMH 3TOH KHRJIOH IIJIOINAaIN HapPaBHE
¢ aboHeHTOM, AOroBOp 06 OKA3aHWUH YCIyT TeledOHHOU CBA3HU C
a00HeHTOM — OBIBIIMM COOCTBEHHUKOM MHJIOI0 IIOMEINEeHM! I pac-
TOPraeTcsi, a ¢ HOBbIM COOCTBEHHHKOM 3aKJHOUaeTCd B YCTAHOB-
JIGHHOM MOpsiiKe ¢ yyeToM NyHKTa 84 HacroauiuX Ilpaswu.

48. B cayyae cpaud B HAaHM (DogHaM) Te1ePOHU3HPOBAHHOIO
YU JIOTO IIOMEeITIeHU I HA OCHOBaHMK 3asIBJIeHUd abOHeHTa NJenCTBHE
goropopa o6 oxaszaHuUM yciayl' TeJie)OHHOU CBA3N MOXKeT ObITH
IIPHUOCTAHOBJIEHO Ha CPOK Ha¥ma (nomgHaiima). B aTom ciyuae no
3aABJICHUIO HaHUMATe s (TTOJHAHNMATENA) TeJIePOHU3MPOBAHHOTO
KIJIOr0 IIOMEIOEeHHS ¢ HUM MOMKeT ObITh 3aKJIOYEH JOrosop od
OKAa3aHHWH YCJIYT TenedOHHOMR CBA3M Ha CPOK HAMMa (IIOgHaUMAa ).

49. TIo sagBaeHu0 abOHEHTa U C COIJIACHSA IOJIb30BaTeJIeH,
00JIAaIOIIHX IIOJHON 7eeCn0CO0HOCTRIO B COOTBETCTBAH C I'DAXK-
NAaHCKWM 3aKOoHOoAaTeabcTBoM Poccuriickoy Peaepaliliuy, IIpOA3-
BOAMUTCA BPEMCHHOE OTKJIIOueHue abOHEeHTCKOrO VCTPOMCTRBA OT
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TeJlehOHHOU ceTH ¢ OpoHMpoOBaHMeM abOHEHTCKOro HoOMEpa M
yIIaToM a00HEeHTCKOM IIJIATHI 3a BECh HEPHOJ BPEMEHH, VKa3aH-

HBIM B 34ABJEHUM, JIMOO BBEeHUE OrPAHMYEHHUH 10 110JIb30BAHUAIO

ABRTOMATHYECKON MEXIYTOPOAHOU U MEXIVHAPOTHON TeNledOHHOU
CBRA3LIO.

50. AOonenT (KJIHMEHT) BIpase B Jio00e BpeMs OTKA3ATLCH
OT UCIIOJMHEeHHU A JOroBopa 00 OKa3aEMu yCayr TeiePOHHOM CBARH
IPpH YCAOBHUM OIAATHI (PAKTHUECKH ITOHECeHHBLIX OIepaTOpOM
CBAI3M PACXOJO0B II0 OKA38HUIO YCIYT TenedOHHON CBA3H.

51. Ilo TpeboBaHmMIO OrIepaTOpa CBA3M ZOTOBOP 00 OKazaHUN
VCJIVT TeJIe(POHHOM CBA3U MOXKeT OBITH PACTOPTHYT II0 PEeIOeHUIO
cyna.

52. Illpu papymenmu abOHeHTOM (KJIMEHTOM ) IIPaBUJI 8K CILIY -
aTad abOHEHTCKOro yCTpoMCcTBa, HCIOJH30BAHAN HeCcepTHhHIHA-
POBAHHOI'0 a0OHEHTCKOIr'0 yCTPOMCTBA, a TaKiKe IIPH HeCBOoeBpe-
MEHHOH oruyiaTe yeayr TeebOHHOH CBA3H 0eparTop CBA3NA HMeeT
NPaB0 ODPUOCTAHOBHUTHL JNOCTYII abOO0OHEHTa (KJAUEHTA) K CeTH
9JIEKTPOCBA3U A0 YCTPAHEHHMS VKA3IAHHBIX HEeIOCTATKOB, 34
UCKITIOUEHUEM CJIyUuaen, OpegyCMOTPEHHBIX MNIYHKTOM 6 HaCTO-
amux lpasun, ¢ sosameimnerreMm aGoHEeHETOM (KJIMEHTOM) IOTEPH
AOXONOB OTIepaTOpa CBA3YM M KOMIIEHCATIM e Bpena, IPHYHHEHHOIO
OepaToOpy CBA3U HU3-38 HOBPEKIEHHM HJIM OPOCTOT 000pPYyIO-
BaHMSI.

Ilorosop o6 okazauauM ycayr TenedOHHON CBA3ZY IIPU 3TOM HeE
pPacTOPraeTcs.

[locne yerpadeHuss o6CTOATENHLCTB, KOTOPhLIE IIOBJIEKIJIN Bpe-
MEHHO€E OTKJIIUeHHWEe abDOHEeHTCKOro yCTPOMCTBA, NPOH3BOAUTCH
ero fecriaTHOe BKJIIOUEHUE.

03. daMeHa alOHEHTCKHMX HOMEPOB B CBfA3U ¢ BBOJOM B
SKCILIYaATAIIAI0 HOBBIX 8BTOMATHUYECKHUX TeNedOHHBIX CTAHIIUU
U PEKOHCTPYKIIHEU MECTHLIX TeJlepOHHBIX CeTer IIPON3BOAUTCH
OecILIaTHO € UpeBaPHTEILHBIM YVBEIOMICHAECM IONL3OBATEIICH.

Ilpr maccorbIX H3MeHeHUAX abOHEeHTCKHX HOMEPOB orieparTop
cBA3K 3abjaroBpeMEeHHO OIIOBREINaeT MOJL30BATEJIEH UYepes
cpeZCTB&a MacCCOBOH MHGpOPMAaIIA.

3amMeHa a00HEeHTCKOro HomMepa oopMIseTcs IIyTeM BHeCeHu i

COOTBETCTBYIOIIWX HM3MEHEHHHN B AOroBOop 00 OKa3aHMKM YCAYT
TenedOHHOU CBSISH.
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04. Munn-ATC, BKIIOUaeMble COrIACHO TEXHUUECKHAM YCJIO-
BIAM U CEPTUPHUKATY COOTBETCTBHS Ha 000pynOBaHHE CTAHIIAM
B a0OHEeHTCKUEe KOMILIeKTh! onnopHoit ATC, a Taxkkxe unbie abo-
HEHTCKHE yCTPOUCTBA, JOIIYyCKAIOIIUE HX OMHOBPEMEHHEOE HMCIIOJIb-
30BaHVe HeCKOJBbKHUMH ITOJIb30BATEIAMM , BKJIOUAIOTCS B MECTHVIO

TeJIeDOHHYIO CeTh Ha OCHOBAHUWH COIJIAINIEHU S MeX Oy abOHeHTOM
U OIIepaTOpPOM CBA3H.

IV. OCOBEHHOCTUA OKABAHUSA YCJIYT
MEMKYTOPOIHOM TEJEPOHHOMN CBSI3N

09o. Ha rmeppuropmu Poccuiickoii ®enepanyy yeTaHOBICHBD]
Ceayoinue KaTeropny MeXIyropoOgHbIX Teaed)OHHbIX pa3roBOpPoOB
(coefHeHN), OpPEeXOCTABAAEMBIX C IIOMOINEI TeiledOHHUCTA
(ortepaTopa):

TeJieOHHLIE PA3rOBOPLI KAaTEropuM “BHE BCAKOM ouepeny’,

B TOM UHCJIC Pa3rOoBOPHI B CAyUaAX, IPeAYyCMOTPEHHBIX MYHKTOM
0 HacToamux Ilpasni;

rocygapcTBeHHbIE;
ciyxebHBIE;
IapoJIbHLIE;
ODOBLIKHOBEHHLIE.

MexxayropojHbie TejldedoHHBIe Pas3roBoOpbl (COeIMHEHUS) IIO0
KaTeropuaM “BHe BCAKOH ouepenu’’, “rocyaapCTBEHHBIE , “CIIy-
webHBIe” 1 “mapoabHbIe” IIPEeJOoCTaBIAIOTCHA B YCTAHOBJIEHHOM
DOPSAKEe TONBKO NOJMHOCTHLIM JHUIIAM IIPHA HAAUYHH yHOCTOBE-
PEHMH YCTAHOBJIEHHLIX 00pasioB.

06. Ilpm nrpreme 3aka3a Ha MeXIYyIrOpoOjgHOE CoeIMHEeHe IIpH
3aKa3HOM cucTeMe 00Cay KMBaHU S BBI3LIBAKWIIIEMY JIMILY JOJHKEH
OBLITHL COOOIEH CPOK MCIIOJIHEHU S 3aKa3Aa.

3aKas MOMXET ObIThH aHHYJIMPOBAH IO YK eJAaHUWIO BHI3hIBAKOIET O
JIAIIA MU 110 MCTEeUYeHWH CpoKa JAeHCTBHUA 3aKasa.

CpoK pedcTBUS HEBLINOJHEHHBIX U HEAHHYJHWPOBAHHLIX
3aKa30B 3aKaHuuMBaeTca B 24 daca MECTHOI'O BpeMeHH CYTOK, Ha
KOTOpPbIE IIPHHAT 3aKa3s.

57. Bpems, B TeueHre KOTOPOTr0 A0JAKHO OBITh IIPEeIOCTaBJIEHO
MEXAYropogaoe TenedoHHOEe cOoeJHHEHnEe TIPY ITOMOIIH reJaedo-
HIICTa, OIIpeAesIsieTCa OlepaTopoM CBA3YM CaAMOCTOATEJIbHO, HO HE
gonee 2 YacoB C MOMeHTa OpAeMa 3aKa3a HAYM BpPeMeHH, Hads-
HAYEHHO'O BBIZBIBAIOIIMM JIUIIOM JAJIs pasrosopa. 1lo ucreyendn
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YVKa3aHHOI'0 BpEMEeHH € COrJiaCH s BbIShIBAIOIIEr0 JIMIla HEeBbBIIIOJI-
HEHHBLIN 38Ka3 [IePEeHOCUTCH HAa APYIroe BpeMs MM aHHYIUDPYeT 4.
1o TpeOOBaHEMNIO BBLI3LIBAKINEI'O JHUIA MeEXAYTOPONHOE
COeIMHEeHHE MOXXeT IIPeaoCTABIATHCA B TeueHne 30 MUHYT (CpOouU-
HbIA 3aKa3) ¢ MOMeHTa upuema 3aKasa. [lepeuens Bampasneani,
10 KOTOPHIM MIPUAHUMMAITCS CPOUHLIE 38KA3BI, OUpefeaseTcs
ONepaToOpoOM CBSSH M AOBOJUTCSH N0 CBeAeHUS IMOJbL30BATEJIEH.

8. OmepaTop CBA3H OPHA OTCYTCTBHUH TEXHAYECKOU BO3MOXK -
HOCTH JAJII OKA3aHHUSA II0JIB30BATENAM YCJIYI MEKIYropoJHOM
TeJiedDOHHOM CBA3Y BBOAUT OrpaHueHUAa Ha KOJAHYECTBO 3aKa30B
Ha pasroBOPLI ¥ HA MPOAOIIKHATEILHOCTS Pa3roBsopa, a IIpH IOJIHOM
OTCYTCTBHH CBfA3U — OTKA3BIBAET B IIPHEME 3aKa30B.

O BReleHUM OTPaHUUEHHUMN HA YCIAYTH MEXKIYTOPOTHOM Teje-
(pOHHOM CBA3HM NOJBL3OBATENL NOJIKEH ObITH M3BEIEH B MOMEHT
IpueMa 3aKas3a HJIXM B MOMEHT NpefoCTaBJIeHHUA TeJepOHHOIO
COQIUHEHHA IIPH 3aKal3HOU cHucTeMe 00CHyKUBaHUSA.

B cniy4yae BOBHUKHOBEHUS AOJATOBPEMEHHBIX OI'PAaHAUYEHHU B
IONHL30BAHMHN TeJe(POHHOHU CBA3BLID ONEPaTOpP CBA3H JOJIXKEH
IPHAHATL Mephbl 10 MHAPOPMUPOBAHHNIO 00 3TOM [IOJB3OBATEJIEH C
HCIIOJIB30BAHMUEM CPEACTB MACCOBOM MH(QPOPMAIINH, CIPABOYHBIX
CAyX0, 00BABIECEHUUN B NYHKTAX KOJJICKTHBHOIO IOJH30BAHUA
yCIYyTaMHB CBA3W U IP.

09. llpmopaTeT B npegocTaBIeHNM MEXYTI'OPOAHBIX TeJIed)OH-
HbIX COeIMHEHHU IIPU 3aKa3HOU CHCTeMe O0CHYKUBAHAST IIPeao-
CTABJIAETCH:

PYKOBOAUTENAM (QrefepaibHbIX OPraHoB rocyaapCTBEHHOU
BJIACTH M OPraHOB I'OCyIAapCTBEHHON BIACTH CYOBEeKTOB PoccHii-
CKON Pegepanuu;

IUIIIOMATHUYECKUM ¥ KOHCYJIBCKHM UIPEACTABUTEIAM WUHO-
CTPaHHBIX I'OCYAapCTB;

IpeACTaBHUTENAM MEXIAYHAPOIHbLIX OpraHM3ariuil, akKpeau-
TOBAaHHBIX B PoccuiicKoil Pepepaliniu;

OTHEJHHLIM KATErOPHAM I'PAXKIAH B COOTBETCTBHH C 3aKOHOAA-
TeNLCTBOM Poccuunckoil Pepepanum.

IlepBoouepengHoe oOkas3aHMe yCAYI CBA3U ofecliedymBaeTcs
COO0INeH AM, KacaImuMcHd 0e301acHOCTA UEJIOBEUECKOMN KHUI3HH
Ha MOpe, 3emJie, B BO3AYXe, KOCMHUYECKOM IIPOCTPAHCTRE, IIPOBe-
JeHUA HEeOTJIOMHbIX MeponpuaaTri B objsacTH 000pOHLI, 6e30-
IIACHOCTH H OXPaHBI IIPABOIIOPASKA B CTpaHe, a TaKMXe cool1re-
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HUAM O KPYIIHBIX aBAPHAX, KATACTPODAX, 3IHACMAAX, SIIAZ00-
THAX U CTUXHUUHBIX O€NCTBUAX.

V. OCOBEHHOCTH OKA3AHUS YCJIVT
MEMXIYHAPOIHOHN TEJIEDOHHOM CBAZHU

60. MexayHapoaHbie Tee(dOHHbIE PA3TOBOPHI (COSTMHEHM 1)
I0APa3feIAI0OTCA Ha CHAeIYIONHE KaTerOPHUH:

bencTBne — TeaeOHHBIE PA3roBOPHI B CAVUAAX, IIPEXYCMOT-
PEHHLIX TYHKTOM 6 Hacrodamux lipasmi, a Takxe coobimeand

HCKJIIUYUTEJIbHOU CPOYHOCTY BCeMHUPHOU OpraHdi3allly 3ApaBo-
OXpaHeHHUA 00 s AeMUaX;

IIPaBHTEJILCTBEHHBIE;

CJIy K eOHble;

IIPUBHJIErMPOBaHHbIE (TIapOJbHbIE Pa3TOBOPLI);

YacTHBIEe.

MexagyHapoaHbie TexedOoHHbIe PasroBOpPLI (COeIUHEHUS) IO
KaTeropuam “‘Oeacreme’, “IIpaBUTEIHCTBEHHBIC , “cIryKeOHbie”
¥ “TIIPpABUJIETHPOBAHHBIE NPENOCTaBIAIOTCS B IIOPALKe, YCTAHOB-
JJEHHOM pPEeKOMEeHAaluaAMHu MeXIyHapoagHOoro COr3a 3JeKTPO-
CBSISH.

Ilopanox BbIITOHEHU S 3aKa30B HA OKa3aHne YCJIYyT MeXXIyHa-
POOTHOU Te/iedOHHOM CBA3H OIPENeaserca ¢ y4yeTOM KAaTeropuHr
TenedOHHOI0 pa3roBopa. Pasrosopsl 60j1ee BHICOKOU KaTEeropuu
IIPpefoCTABIAIOTCH ¢ IPUOPHUTETOM.

Yeayru MexxXAYHapoOIHOU TeaedOHHOU CBA3U, OKa3bIBaeMBbIe
IIPpU 83aKA3HOU cHCTeMe ODCNYKNBAHAA, MMEIOT IIPMOPUTET TIepen
AHAJIOTHUYHBIMU YCAYTaMi MEXIYIOPOLHOM TejiehOHHOU CBA3W.

61. I[Ipn 3axase MeXAyHaApPOJHOI'O TEJEPOHHOIO pal3roBopa
(CoeuBeHHNsA) uepel3 TeledOHUCTA NOJB30BATENIAM IIPEegOCTaB-
NAIOTCHA CHeNVIOIHe JOIOJHUTEeNIbHbIE YCJIYyTH:

KoH(GpepeHIl-CBiA3bs — TenedoHHOEe coefuMHEeHue 3 uiau OoJee
aOOHEHTCKHNX YCTPOUCTB;

nepejlaua JaHHBIX — OOMeH AaHHBIMHA JIO00ro xapaxTepa
Mexay abOHEeHTCKHMMM YCTpPOHCTBaMM, O0DOpPYyAOBaHHBIMHU [JIs
nepenauyy AaHHBIX OO TenedOHHOU CeTH,

nepenava GakCHMHALHBIX COO0INEHUY — Iepefada JOKYMEH-
TOB ¥ MHOY rpaduuecKoi uHpoOpMaunm rTejaedaxcamu, MOJAKIIO-
YeHHBLIMH K TeaedOoHHOH CeTH,
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Pas3roBOD 34 CYET BhISHIBAEMOI'0 JUIla — TenedOHHBIN pasro-
BOp, IPH 3aKas3e KOTOPOro BBI3bLIBAIOHIEE JMIL0 YKA3kiBaeT, 4TO

OTL1aTa TOTO PA3TOBOPA AOJIXKHA TIPOM3BOANTHCH BBHIShIBAEMBIM
JIALIOM HJIH TPETHHUM JIAILOM;

3AIIPpOC COPEBKHU — IIPH KEJaHHUHU [OONb30BaTeNd Y3HATH,
ABJSETCA JH JIALO, PaMHUIAd ¥ ajpec (MIX APyTHE CBejeHud,
HeoOXOoUMbBIEe AJA ero HIAeHTHPHKAIIUH) KOTOPOro M3BECTHHI,
aDOHEeHTOM TeaedOHHOM CeTH, U ero abOHEeHTCKMM HOMeD;

IePCOHAJILHBIA pPAa3roBOp — TeJedOHHBIA pas’roBOP MeXIy
BBISBIBAIOIIMAM JMIIOM H ONPENEACHHLIM BbI3LIBAGMBIM JIMIIOM.
BrIzbIBaeMoOe JIMII0 MOXKeT OBITh YKA38aHO N0 QaMHJINH, JOJK-
HOCTH, HOMepPY A00aBouHOro TejNed)OHa, agpecy (3aKa3 ¢ yBejoM-
JIeHHEeM ), 3HAHUK TOI'0 MJIA MHOTO A3LIKA HJIN II0 APYTI'¥MM IIPH3-
HaKaM;

OIPSAMON Pa3roBOp CO CTPaHOH (IIPAMOHM BbLIZOB TesJepOHMCTA
NPYrOR CTPaHbl) — yeayra, MO3BONAIOINAS TOALIOBATENIO, HAXO-
OSAIneMycsd 3a TpaHHIled, 1yreM Habopa CIenuaJbHOI'O HOMEpA
COeMMHUTHCHA ¢ Teaed)OHHUCTOM CTPaHbI CBOEro NPOXUBAHWAS IIAHA
3aKasa pasroropa ¢ aboHeRTOM JaHHOHM CTpaHBI C OILJIATOH 3a
CYeT BbI3hIBAEMOT0 A00OHEHTA HJIH I10 KPeAUTHOM KaprTe.

62. llpy nepcoHanAbHOM Pa3TOBOPE BHISLIBAXIIEE JHUILO
VBEeIOMJISIETCA O fepeBoJe adOHEHTCKOr0O HOMEDPA BBLISHLIBAEMOTO
JIHIIA Ha CAYKOY OTCYTCTBYIOIHMX a00OHEHTORB HJIM O IIOJKJIIOYEHHAHA
VCTPOHCTRBA, 3aMeHdArInero aboHeHTa B e€ro oTrcyTeTBHe. Eciam
BHIZBIBAKOINEGE JIUIIO COrjacHO HA YCTAHOBJIIEHHE TeJedOHHOIO
COeIUHEHHA CO CAYXKOOM OTCYyTCTBYIOIIHX aO0OHEHTOB HJIU C YyCT-
pPOMCTBOM, 3IaMeHHOIMUM aboHeHnTa, TO mjarta 3a TeJedOoHHLIA
pPasroBOp HAUYHCIAETCH KAaK 3a pasroBOP C BBI3hIBAEMbBIM JIMIIOM
B 3aBUCUMOCTH OT NPOOOMXKUTENBHOCTA Pa3roropa. Eciu BuI3EI-
BAIOIOEE JIUII0 He JaeT COrJIacusa Ha YCTAHORBJEHUE NaHHOI'O TeJie-
¢dOHHOT0 COeJUHEHMU S, TO ILJIATA C HEero He B3UMAeTCH.

63. Bpems, B TeueHne KOTOPOro JOMKEO ObITH IIPENIOCTABJIEHO
MeXJyHapoaHoe TeJIe(pOHHOe COeJMHEHH e NIPU ITOMOIIU Teedo-
HUACTA, OIPeAeaAsieTCs ONEepPaTOPOM CBSISHM CAMOCTOSITEILHO.

64. Cpox geMCTBHUSA 3aKa3a HA MEXAYHAPOAHBLIN TeJiehOHHBIA
pasroBOp HCTeKaeT B 8 YACOB MECTHOrO BPEeMEHH CHeAVIOIMX

II0CJIe ITOAaYy 3aKa3a CYyTOK, 4 JJIsi IePCOHANLHBIX Pa3roBOPOB U

KOHDEPEHI-CBA3H — B 8§ UWACOB MECTHOI'O BPEeMEHU BTOPBIX ITOCIIE
Iojady 3aKasa CYyTOK.
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69. NMudopmupoBarue noab30BaTe el 0 BpEeMEeHU 0OKAa3a M

YCIYyr MEeXIOyropoiHoM U MEXIVHAPOAHOM TejedOHHOH CBA3HU
OPON3BOAMTCH 110 MECTHOMY BPEMEHH.

V1. OCOBEHHOCTH SAKJIIOUEHHUSA OTOBOPOB
OB OKA3BAHUH YCJIVYT TEIEDOHHOM CBA3U
HA TIEPETOBOPHBIX IITYHKTAX
U C UCIIOJIB30BAHUEM TAKCOM®OHOB

66. 3axas Ha OoKasaHue ycayr renedOHHOH CBA3U Ha nepe-
TOROPHOM IIYHKTE OQOPMIIAETCA IIyTEM 3aroJIHeHuA TesiedpOHuC-
TOM CO CJIOB KJHeHTa OJaHKa 3aKas3a B ero npucyTcTeuu. llpnm
9TOM TeJIe(hOHMCT BhIJaeT KJIHMEHTY KBHTAHIIMIO MJIH HHOH
HOKYMEHT, IIOATBEPK AIOIIUM 3aKJIOYeHRn e A0ToBopa 00 OKa3aHuA
yCayT TeaedOHHON CBA3M, KOTOPBIN HOJYKEH COILepKaTh:

HaHMEHOBaHHE oliepaTopa CBA3H (A8 WHAWBHUAYAIBHOIO
npegnpuEumMaTend — PpamMUIuI0o, MMs, OTUECTBO, CBEIEHHS O
roCyAapCTBEHHOM PErUCTPAINH );

haMUIAIO, HMS$, OTYECTBO KJIUCHTA,;

HayMeHOBaHMEe OKAa3bIBAEMOH YCIYTH TeJlepOHHOU CBHA3H;

IeHYy YCJIYTH;

CPOK OKAa3aHUA YCIYIU;

Ipyrve JaHHbIE 110 YCMOTPEHUIO olepaTopa CBA3H.

67. Iorosop 00 oxa3aHHM YCAYI' TeJepOHHOU CBHA3H C
MCIIONHL30BAHMEM TAKCOMPOHOB ( MECTHOI'O, MEXTyI'OPOJAHOI0, MEeX-
NYHAPOAHOT0, YHUBEPCAJBHOI0) CUUTACTCA 3aKJIOYEHHBIM C MO-
MEHTAa COBEPINCHHA KJIMEHTOM JeMCTBHM, HeOOXOAMMBIX ANdA
OKa3aHM A eMy VCIYr TenedoHHOU cBA3M (NpuodpeTeHne XKeToHa
NJIA IIJaCTHKOBOM KapThl, HA0Op TenedOHHOro HOMEpPAa, HCIOJb-
30BaHUE IIJaTEXHOTO CPeACTBa JJA OILJIAThI YCJIYr TeJe(OHHOM
CBSfI3H).

OnepaTop CBA3H 00513aH JOBECTHU N0 CBeJleHN s KJINEHTOB VH-
dbopMaIHIo 0 CBOEM HAUMEHOBAHNHM, MECTE HAXOMKIEHNH, PEXKUME
paboThI, a TAKKe 0 MEUCTBUAX, KOTOPhIE HE00XOAHMO COBEPITUTH
KJAHEHTY Ui MOJydeHUus ycayr tejaedOHHOM CBA3U. [laHHAas

pHbOpPManuA AOJIKHA OBITH pas3MelneHa Ha TaKCOPOHe MK
IpesoCTaBJIeHA KJIHMEHTaM HHBIM CIIOCODOM.
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VI1l. ObASAHHOCTU U 1IPABA OIIEPATOPA CBS3U

68. Onepatop cBA3M 00a3aH:

1) obecmeuuBaTh YCTOKUYHBYIO U KadeCTBEHHYIO padory
TeJiedpOHHOH CeTH;

2) npenoCcTaBIATH HOJL30BATENAM YCAYT TeJe(hOHHOU CBA3U
rmoapoOHy0 AHPOPMAIIMIO B COOTBETCTBAM C IYHKTOM 69 HacTo-
gumux [paswin;

3) saKJg0uaTh ¢ afOHeETaMH (KJIMEHTaMM ) OrOBOPLI 00 OKa-
3aHUHN YCIYI TeJe(@POHHOU CBASU HJIN AOIOBOPHI IIOAPALA8 B COOT-
BETCTBHUM C 3aKOHOJIATeJILCTBOM Poccmiickor Penepanum;

4) OKasbIBAThH YCJIYTrH TeJIepOHHOU CBA3H B CPOKH, YCTAHORB-
JeHHbBIe AOrOBOpOoM 00 OoKasaHWU yCayr TejnedoHHOH CBA3K U
gHacrosimumu Ilpasmnammn;

D) HOPOM3BOJUTH 110 3aABJIEHUIO aD0HeHTOB OporMpoBarHe abo-
HeHTCKHUX HOMEpPOB M aDOHEeHTCKUX JIMHUM;

6) xpons3BOAUTEL NpHu oOpameHUH aboreHTa nepepacuetr abo-
HEHTCKOHX IJIaThl B CAyYafaxX HapymeHus TeaedOHHOU CBA3W HE
no BuHe aboHeHTa 3a Bce Bpems Oe3nedcTBUA adOHEHTCKOIO
YCTPOUCTBA;

7) MHGPOPMHPOBATH II0JL30BATEJEH Yepes CPeACTBA MaCCCBOM
UHPOPMAIIHH O KPYIIHLIX aBapUAX Ha TeJedOHHBIX CETAX U O
IPeAIONIaraeMblX CpoKax YCTPaHeHUd dTHX aBapUH;

8) He meHee ueM 3a 10 gHel nmaBeInaTs abOHEHTA ITHCHMEHHO
C yBEAOMJIEHWEM O BPY4YEHHHM O 3amMeHe a00HEeHTCKOI'o HoMepa

HJIA O HaMEPeHHHU OTKJIUYHUTH a00HEHTCKOe YCTPOUCTBO OT CEeTH
CBHA3N;

O) He MeHee yeM 3a 3 Mecdlia H3BelIaTh a00OHEeHTa NHCHbMEHHO
O BHEIAPEHHUHM CHUCTEeMBbl IIOBPEMEHHOI'0 yueTra CTOMMOCTH YCayT
MECTHOMU TeNe(POHHOU CBA3H, IIPHYEM B TeUeHHEe 3TOI'0 BPEMEHM
adoHeHTaM JOJIKHBI BBICTABIAATHCA NPOOHBIe CYeTa, He IIPeaAyc-
MATPUBAIOIIIHE OIUIATY;

10) maBelniaTs moJab3oBaTesned 00 MaMeneHWH TapudoOB Ha
VCJIYTH Tene(pOHHOH CBA3HN He MeHee yeMm 3a 10 jHeH 10 BBeAeHU A
HOBLIX TapHuQOB;

11) A0BOAMTH &0 CBEeAEHHA LOJLB30BaTeIeM MHHHUMAIBHYIO
OILJIAYHUBAEMYI0 IIPOAOIKUTENLHOCTL Pa3roBopa, KOTOpad yCTa-
HOBJIEHA OIepPaToOpOM CBA3H IIPH HNOJL30BAHHH MEXIAYTIOpOIHOH
1 MCXKAYHApPOJZHOU TenedpOHHOHW CBA3LID ueped TenedoHmcTa M
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MECTHOH TenedOHHOM CBA3BLID IIPH BHEAPEHHUR [TOBRPEMEHHOIX

CHCTEMBI OIlJIaTwbl PA3TOBOPOB, M 1I0PAAOK anddepeHIiuaiuu
TAPUPORB MO YacaM B THIM HEIeJIN:;

12) mpousBOAUTHL BKJIUYEHHE AOOHEHTCKOrO yCTPOICTBA,
BBIKJIIOYEHHOI'O 3a HEOILIATY YyCJIYI TejleddOHHOM CRA3H, B TeYeHUE
CYTOK ¢ MOMEHTa npenocraBJieHuss aDoOHeHTOM NOKYMEHTOB O
JHUKBHRIAIIAMN 3a0JI3KeHHOCTH N0 oIrjarte yeayr teaedoHHOH
CBSA3H;

13) mo 3agBJIeHUIC 3aABUTeNs (a00HEHTa) OIPOU3BOAUTH
ImepeooOpMIeHHAe 3adABAeHUA (HOorosopa) o6 OKa3aHHH YCIYT
TeNedOHHON CBA3H;

14) goBOAUTH A0 CBEAEHMSA IIONLI3IOBATENEH HACTOAIIHE
IIpaBuna.

69. Undopmanusa, npepocranpiaseMass onepaTOpoM CBSI3H
IONH30BATENAM, AOJARKHA COAEDIKATL:

HAaXMEHOBAHHE OIIepaTopa CBA3Y 1 HAUMEHOBaHHE €r'0 CTPYK-
TYPHBIX NOApAa3AeIeHHHA, MECTO HX HaXO0KJAeHuda (JOPUINUeCKHUA
agpec) U pexuMm paboThl, NJId MHAMBHALYAJBHBIX IIpealIpAHIMA-
TeJerd HOMOJHMUTEJNbHO — CBEIEHUSA O I'OCYIapCTBEHHOU PErucT-
paliiy¥y ¥ HAaMeHOBaHHEe 3apervcTpupoOBaBIIero oprasa;

HOMED ¥ CPOK AEHMCTBUS JHUIIEH3MU, BRUIAHHOUA ONEpaTopy
CBA3H deJepaihHLIM OPraHoOM HCIIOJHU TeHHOA BJIACTH B 00JIaCTH
CBSASH;

TIepEeYeHh OCHOBHBIX W JOIIOJHUATEIBHBIX (IJIaTHRIX ¥ OecrLiar-
HBIX) yCAyT Tejie)OHHOU CBAASH, OKA3bIBAEMBIX IOJL30BATENAM,

VCJIOBHSA U TIOPAA0K OKa3aHU A OCHOBHBLIX U HOIIOJIHMTEIbBHBIX
VCIAYT TeJe(pOHHON CBA3H;

OrpaHUUYEeHU S B OKA3AaHHM YCAYT TenedOHHOU CBA3H;

HOPMATHBHBIE JOKYMEHTHI, OIpeleNdruie TpeOOBAHUA K
Ka4yecTBY OKa3bIBAGMbBIX YCIOYT TeJed)OHHOU CBIA3H;

Tapudbl Ha YCAYTHA CBASH M JHLIOTHI [IPHA OKA3AHUU K OIIJIATE
3THUX VCAVYT;

IIOPANOK B POPMBI OILIATHI YCIYT TeJleOHHON CBA3H;

CPOKH BBOJA B 9KCILJIYATAIIUIO HOBBIX M yBeJUUYEHN A aDOHEeHT-
CKOM eMKOCTH CYINECTBYIONIMX aBTOMATHUECKHX TeJedOHHBIX
CTaHIIUU,

IIOPAAOK ¥ CPOKH YAOBJIETBOPEHH 3adABJIEHHHN O 3aKJIIOUEeHH
TOTOBOPOB 00 OKA34HHMH yCIAYr' TenedOHHOH CBA3H, ABHIKEHUE
ouepeay Ha 3aKIQUeHue JJOTOBOPOB;
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[IOPAOK PaCCMOTPEHU IIPEeTeH3NH HOJh30BaTeNMerM YCIyT
TenehOHHON CBA3W;

nepedyeHb CEePTHPULIUPOBAHHBIX A00HEHTCKHUX YCTPOHCTB,
pa3peIueHHbIX K IIPUMEHEHHUIO Ha TeneOHHbIX CeTHdX,

HoMmepa TeiehOHOR CIIPABOUHBIX CHAYXKO Bm O0I0pO0 peMOHTS;

HHPOPMAITHAIO 0 MeCcTe, B KOTOPOM I0JIh30BaTEIb MOXKeT O3Ha-
KOMHUTHCA ¢ Hactogsinumu IIpasnaramn.

Vka3zagHasg rHDOPMANAA B HATJIATHON U AOCTYIIHOMA dopme
HecnjaTHO JOBOJUTCH A0 CBEACHHAA IT0Jb30BaTEJIed IIPHA 3aKJI0ye-
HUH JTOrOBOPOB, Uepe3d CpeACTBa MaCCOBOH HH(OpPMaIHUHA, CIIpAa-
BOUHO-HHPODPMAIIMOHHBIE CAYHKOBI, caykObLI B3aMOIenuCcTBUSA C
ITOIH30BATEJIEM B MECTAX OKa3aHUd YCIAYT TeJePOHHOH CBI3H HAa
PYCCKOM SI3BhIKE M NOIIONHUTEJIbHO, 110 YCMOTPEHMHIO OnepaTopa
CBSI3H, — Ha T'OCYyJapCTBEHHBIX SA3bIKax pecnydamK, BXOAAINUX B
cocTaB Poccurcrou denepauuiyl, ¥ POAHBIX #3BIKAX HAPOILOB
Poccuiackou denepannm.

Oneparop cBa3u 0043aH 10 Tpe0OBAHUIO ITONL30BATEAA ITpe-
IJOCTaBUTL €My MHYIO JONOJIHUTEeIbHYVIO HTHQOPMAITHIO, CBASAHH VIO
¢ ycayraMmu Teje)OHHOH CBA3SH, OKA3LIBAEMBLIMH OII€ePaTOpPOM
CBA3U.

70. OmnepaTop CBA3H He BIPaBe HABA3KIBATH a00HEHTY (KJIH-
€HTY) BXJIOUEHHE B JOTOBOP 00 OxKasdaHUM YCIOyr TenxedOHHOH
CBA3H JOHNOJHHUTEJABHBIX VCJIVI, OKaA3bIBAEMBIX 34 OTAeJILHYVIO
IaTy.

71. Oneparop CBA3M He BOpaBe 00YyCJIOBJIMBATL OKa3aHue
OAHUX YCAyr TeJedOHHOM CBA3H 0043aTeJIbHBIM OKa3aHMeM UHBIX
VCAYT TeJaePOHHOU CBIA3MN.

72. OmepaTop CBsA3M HMEeT IPaB0 IIPHOCTAHOBHTL JOCTVII
a0OHeHTa (KJIHeHTa) K CeTH 3JJIEKTPOCBA3U IIyTEeM BPEMEHHOIO
OTKJIOUEHU A aDOHEeHTCKOIO YCTPOMCTBA OT CETH CBASH B CIYUAAX,
VKa3aHHBLIX B IIYHKTe 92 Hacrogmux [Ipasui.

OnepaTop ¢BA3M HMMeeT Apyrue mnpaBa, OpeayCMOTPEHHBbIE
3aKOHOJATENLCTBOM PoccHHCKON Pelepalinyl U HACTOAIOUMHU
[Tpasranamm.

73. OnepaTop CBA3HM He BIpPaBe NPUOCTAHOBHTH JAOCTYII
a0OHeHTa (KJIUEeHTa) K CeTH JJAEKTPOCBA3M B CJydyae HeoIiaThl
MM YCIYT, OKA38HHBIX C UCIIOH30BAHHEM CPEICTB A COOPYKEeHAH
Te1ePOHHOM CeTH, HO IIPH 2TOM He ABJSIOINAXCH YCAyTaMy CBASH.
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VIIL. OBSI3BAHHOCTH U IIPABA ABOHEHTA (KJIMEHTA)

4. AOoHeHT 00s138H"

B IIOJTHOM 00'beéMe M B CPOKH, OIIpeae;ieHHbIe JOTOBOPOM, BHO-
CHTBE IIATY 34 YCJIYIr¥M MECTHOH, MEeXAYropoxHOHM U MeXIVHA-
ponHOU Tened)OHHOM CBA3H, 34 TeNerpaMMbl, IOJAHHBIE 10 TeJie-
(POHY, U APYI'HE YCIYTH CBASH, OKA3bIBaEMbIe C IIOMOINLIQ TP HA -
Jexainero emy abOHEHTCKOrO yCTpoHCTBA;

He JOIIYCKAaThH IIOAKIIOUeHAS K TeJedOHHOH ceT aD0OHEeHTCKMX
YCTPOHMCTB, He IMEIINU X cepTRdUKAaTa COOTBETCTBHUSI, BLIIAHHOIO
deepaabHBIM OPraHOM HCITOIHU TeIHHON BJIACTH B 00JIACTHU CBASHA;

coo01maTh OIIepaTopy CBA3H B MECSUHBLIU CPOK O CBOEM BbIOBI-
THH, O TpPOoaXe TeJiePpOHU3IHPOBAHHLBIX JXHJIbIX IIOMeEIIeHuH, 00
HU3MEHEHNH PaMUJIHUH, agpeca IIPOXKUBAHNA, IPHOOpEeTeHU UNU
oTepe JbI'OT IO OIIaTe ¥ OKa3aHUI0 YyCIVT TeNIe(pOHHOU CBAZH;

CoJlep¥aTh Aa00OHEHTCKYIO JIMHUIO ¥ 800HEHTCKUE YCTPOMUCTBA
B CBOEM NOMEINeHHMM B HUCIIPAaBHOM COCTOSHMH;

co00IaThE OoIIepaTopy CBA3M THII aOOHEeHTCKOro yCTPOUCTRBA,
HCNOJB3YEMOI'0 IJISI HOJYYEHU A YCaAyT TeJded)OHHOU CBA3HU;

coo0ImaTh B YCTAHOBJIEHHBIH OIIepaToOpoM CBA3U CPOK O
JUKBUAAIFHA 38 0J>KEeHHOCTH ITI0 OILIaTe yeJyr TeepOHHON CBS3HU
C MIPeN'bABJIEHHEM ONEepaTOpPy CBABSU KOIIHA ILJIATEXXKHOIO AOKY-
MeHTA;

He 3aTPYAHATE aboHeHTaM, UCIHOIb3VIOIMUM TY e abDoHeHT-

CKVYIO JHHHIO, TOJIL30BaHUE TeJaedOHHOU CBA3BI0 NIpu padore 110
CIIapeHHOU CXeMe.

5. Kauent oba3aH:

NPpU HCIOAL30BAHUU TeJedPOHHOH CBA3H He MNPUUNHATH
IPYTAM JTHRIaM HeyaoOCTRa;

B IOTHOM OO0'heMe U B CpOKH, ollpe/ieleHHbie JOroBOPOM, BHO-
CHTEL IJIATY 34 YCJAYTM MECTHOM, MEXKIAYIOpoOAHOH U MEXIAYHA-
poanon Tened)OHHOM CBSI3H, OKa3aHHBIE B MECTaX KOJLIEKTHBHOIO
NOJAL30BAHUSA U C UCIOJb30BaAHMEM TaKCOPOHOB;

cobJII01aTh OPaBUJIa ITOJAL30BAHKA TaKkcodoHaMHU U 00OPyA0-
BAHHMEM II€PEerOBOPHLIX IYHKTOB (0mM3HEC-IIeHTPOB M T.II.).

76. AOOHEHT (KJIMEHT) UMEeeT IIPaRC:

MCIIOAB30BAThL TeJedOHHYIO CeTh JJisl BeACHUS Tele(hOHHBIX
IIEPETOBOPOB U nepeaaurl HHPOPMAaI[UM;
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TpeboBaTh IPEAOCTABICHUA JHI'OT U OPEeMYINecTs, IIPeayce-

MOTDEHHBIX 34aKO0OHOM K WHLIMH HOPMATHBHBIMU IIPS8BOBLIMH
A TAMH;

TpebHoBaTH IIepepacueTa IIATHI 38 YCJIYTH TellehOHHOU CBA3H
HJIH BO3BPATA CPE/ACTB, VIIJIAYEHHEIX 34 IOJH30BAHHAE STUMH YCIIY-
raMy, B IIEPHOJ OTCYTCTBUA CBA3H HE I10 BHHE IIOJHL30BATENA
(Ipy HaWUHMHK 3afgBjieHna oT aboHeHTa B OOpO peMOHTA, IIPH
KPYIIHBIX aBapHAxX Ha TeJe(POHHBIX CeTdAX, 3a okasaHue 0Oe3s
safgBJIeHUA aD0OHEeHTa (KJIHEeHTAa) JOIOJMHATE/IbHBIX IVIATHELIX YVCIVT
M 0Op.);

OTKasaThbCA OT OIJaThl YCJYI, He IpenyCMOTPEHHBIX IOro-
BOPOM;

HASHAYHNTH 10 COrJIAINIEHUIO C OIIePaTOPOM CBSI3H HOBBIM CPOK
MCIIOJHEHNHA YCAYTH, €CAU HecoOmoienne CPOKOR OKA3aHAA VCIIY-
ri Op110 OOYCHOBACHO HEOPEOAOIHUMOM CHJION, 0 ueM abOHEeHTy
(KaueHTy) ObLI0 COOOINEeHO OO MCTeUeHUS Ha3HAUYEHHOro CPOKa
ACIIONIHEHHUA YCAYTIHA.

ADoHeHT (KJIHEeHT) UMeeT APYIHe NpaRa, HIPeAyCMOTPEHHEIE
3aKOHOIATENBCTBOM Poccuuckon Penepalildv A HACTOSIMMMU

[IpaBunamu.

(7. Ilonn3oBarens Npu HACMIOJALIOBAHUU ABTOMATHUYECKOTO
Crioco0a yCTAHOBJIEHHSA TeNedOHHOr0o coefuHeHusd (MEeCTHOrOo,
MEXIYTOPOAHOT0, MEXAVHAPOLHOI'O) AOJIMKEH cAenaTh He Honee
7 TIOCHINIOK BHI3OBa. KiCcoi BhI3bIBaeMoOe aO0OHEHTCKOE VCTPOHMCTBO

HE OTBeYaeT, NOJh30BaTeJb AOAMEH IOJNOXHUTH TeJed@OHHVIO
TpYyOKY A LIOBTOPHUTH HabOP.

IX. IIOPSIJIOK ONIPENEJIEHASA CTOUMOCTH YCJIYT
TEJIE®OHHOU CBA3U

78. Tapudnl Ha OCHOBHEIE YCJIYTH TeaedOHHOHI CBA3N yCTa-
HaBJHBAIOTCH OlepaTopaMy CBfA3HW B COOTBETCTBHH € 3aKOHO-
aaTenbCcTBOM Poccuiickoii dPefepalidy U PeryJIupyioTess B OPS-
Ke, YCTAHOBJEHHOM VHOOJHOMOUYEHHLIMHA Ha TO PeAepPaIbHbLIM
OpPraHOM MCHOJHUTENBbHOW BJACTH U OPraHaMu UCIIOJHUTENLHOU
BracT cy0bekTOoB Poccuitckon Penepanuu.

Tapudbl HA AONOJHUTENLHBIE VCeAVIH TenedOHHOU CBAIN

YCTAHABJMBAIOTCA OIEPaToOpaMH CBSA3M B COOTBETCTRBUHA C
3aTpATAMHU 110 HX OKA3aHUIO.
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79. AOOHEHTY OKa3bIBAIOTCHA JBI'OTHI 110 OILJIATE YCJIYT TeJie-
(POHHOH CBASH M UPEAOCTABIEHHUIO AOCTYIA K TeaedOHHON CeTH C
OXHOTO a0OHEHTCKOro HOMEpa, BhIZEJIEHHOI'0 eMy IIPH 3aKJoye-
HHUH J0roBopa 00 OKas3aHHH yCIYyT TejedOoHHOH CBA3MN.

80. Tapudrr Ha OTHOMMEHHEBIE YCIYTU CBASH, OKA3LIBAEMbIe
[I0JIB30BATENIAM, JONKHBI ObITHL OAMHAKOBLIMU I8 BCEX NOJb-
30BaTeJIeH.

8l. B cTomMOCTL yCOYyrmM IO NPEAOCTABJIEGHHMIO AOCTYIIA K
TeJePOHHOH CeTH BXOAAT CTOMMOCTEL PaboT o opramm3ainiy abo-
HEHTCKOM JIMHUH OT TeaedOHHOHA CTAHIHHA A0 TeaedOHHOM po3er-
KM, paboT 0 NOoAKJIIUEHNI0 aO0OHEHTCKOM JUHUU K CTAHIMOH-
HOMY 000pYAOBAHUIO ¥ ITOJAKIIOUYECHUID a00HEHTCKOI'0 YCTPOUCTBA
K a0OHEHTCKOM JUHUH C YUYETOM CTOMMOCTH CTAHIIMOHHOI'O M
JIUHEUMHOTO 000pYyAOBAHNMA.

Ilpy yecraHoBAeHME miIaTel 3a ITPEAOCTaBJCHHE JNOCTYyNa K
TeJePOHHOU CeTH YUUTHLIBAETCS OPOTSIKEHHOCTL a00OHEHTCKON JIK-
HUH OT TeJIehOHHOM PO3ETKH J0 OKOHEUHOr'O pacipeeTnTeILHOro
yerpodceTBa: npu KabelbHOM BBoae — no 40 MeTpoB, HpH
BO3AYVIDHOM BBOJAE — A0 00 meTpoB.

Tapudsl Ha nOpenocTaBJIeHNE AOCTyHa K Tededh)OHHOU CeTH
MOryT THddepeHIHPOBATLCA B 3aBUCHMOCTH OT TOI'0, OUepe/THLIM
WV BHEOUEPEAHBIM ABJIAETCH OKalaHUe 3TOM yeayru. Jag man,
UMEIIMMX JNhLIrOoThl B COOTBETCTBHU € 3aKOHOAATEJILCTBOM Poc-
cuiickon Mepeparnivy, IPHMMEHHIOTCHA Tapudbl BHa OYEpEJIHOoe
OpefocTaBJIeHe J0CTYIIa ¢ y4eTOM JbIOT.

82. CoenmHeHUA MEeCTHOH TenedOHHOM CBA3H OILJIAUNBATOTCA
c npuMeHeHHneM abOHEHTCKOW MM IIOBPEMEHHOM CHMCTEM OIIJIaThI.

CoermHeHV S MEXYTOPOLHONR 1 MEXJyHAaPOTHOM TenedoHHON
CBS3H, OpPENOCTaBJEHHBbIE C IIOMOINLIO TejseddOHHMCTA MJIHA aBTO-
MaTHUeCKUM crnocobomMm, ¥ TeslepOHHLIE COeJHMHEHHH, IIpeao-
CTABJIEHHBIE C HNCIIOJIL30BaHMEM TAKCO(MOHOB, OILIAYNMBAIOTCH B
3aBHCUMOCTH OT IPOAOIKUTENLHOCTH TeJIe(hpOHHOI'O COeJTMHEeHM 5.

Cucrema OILIATHI 3a VCAYI'A TeJeQOHHOM CBA3N OIpPeAeIAeTCs
ONIepaATOPOM CBSI3H CaMOCTOATENLHO B COOTBETCTBUYM C TEXHH-
YeCKOM BO3MOKHOCTBHIO CeTed U CPEeACTB CBA3H.

83. TlopsamoK omjaThl NOIOJHMATEIbHBIX YCJYT MeCTHOH,
MEXAYTOPOLHON H MEXAVHapDOXHOU TenePOHHOH CBA3N
yCTAaHAaBJIMBACTCA ONIEPATOPOM CBSA3H CAMOCTOATEJBHO.
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84. B cayuasx sakiaQuUeHHA AZOToBOopa 00 OKA3aHUH YCIYyT
TeJiebOHHON CBA3H IPU IIepexone npaBa cOOCTBEHHOCTH Ha TeJie-
¢bOHM3NPOBAHHOE XMJ0e IIOMEITIeHNe K JIMIIaM, He 3apervicTpu-
POBAHHLIM B YVCTAHOBJEHHOM NOPAJAKEe Ha JaHHOMK XKHUJAOW

LIOIO&aAA, UM IIpu obMeHe TeedOHHIUPOBAHHBIMHA XHUJILIMHA
MIOMEINEHUAMHE B 30Ha&X JeMCTBUA PasSHbIX OIEPATOPOB CBASY
ITPHMEHAIOTCA Tapudbl Ha odyepeaHoe IIpefoCcTaBJIeHNEe A0CTyIIa
K TeJiePOHHOM CETH.

85. B 3aBMCHMMOCTH OT CPOYHOCTIA OKA3aHMA YCIAYT MEXIYT0-
POJTHON M MEXIVHaApOIHOoU TenedOHHOM CBA3YM NIPUMEHAWTCH
crenyIoliue BUIbl TapudoOB:

OOBIKHOBEHHLIN ;

CPOYHBIH.

J1i1s1 cpouHOTro Tapn(a NpAMeHAeTCA IIOBhINIAIOLINAY KO (DH -
IHEeHT K OOBIKHOBEHHOMY, HO He Oolee 3.

Ilp HapyInDeHHMH CPOKa HIPeHOoCTaBJEHUS MEXKIAYI'OPOIHOIO
A MEeXIYHAPOAHOI'0 Pas3roBopa 10 CPOYHOMY 3aKAa3y OILIaTa
IPOUIBOIUTCA IO TapUQy, JECHCTBYIOMEMY AN OOLIKHOBEHHOI'O
3aKas3a, ¢ BO3BpaljeHrueM a0OHEHTY (KJIHEHTY ) Pa3HAIEI B OILIATE.

86. Ilpy nonb3oBaHMU AaBTOMATUYECKONH MEXIVIOPOAHON H

MEX /Y HAPOAHOU TenedOHHOM CBAIBIO IIPONOJIKHTEIHLHOCTE COeTH-
HEHHU A OTCUYUTHIBACTCHA C MOMEHTA oTBeTa Jroboro Juia uian abo-

HEHTCKOI'C YCTPOMUCTBA OO MOMEHTA OTO0H BhI3LIBAIOINETO KN
BBI3BLIBAEMOrO JJUIIA I aO0OHEHTCKOI'0 YCTPOHMCTBA.

K abOHEHTCKHM yCTPOMCTBAM, CHTI'HAJI OTBETa KOTOPBIX ITPH-
PaBHHUBACTCH K OTBETY BhIZBIBAEMOI'O JIUIIA W CAVIKHUT HAUAIOM
OTCUeTa NPOJNOJIMKHUTEILHOCTHA TeJeddOHHOI'0 COJIUHEHMA, OTHO-
CATCA:

anapaTtypa mnepexrayu AJaHHBIX (MOIeM U 1Ip.);

baKCUMHUILHBIN aIapar;

A0OHEHTCKOEe YCTPOUCTBO, O00PYIOBAHHOE ABTOOTBETUAKOM;

TeiepOHHBIA annapaT ¢ aBTOMATHYECKWM OIperenuTesieM
HOMEDA,

MHBbIEe A00HEHTCKHME YCTPOMCTRE, 3aMeHsonpe aGoHeHTa B ero
oTCyTCTBHAE U ol0ecneumBawInue (MIM UMHTUDPVIOIOHE) oOMeH
HHPOpMAaATIHEH.

87. Ecam ripy oKazaHuM YeAYT MeXAYTOpoaHOR TeedOHHOR
CBsABU TeedOHHUCT BLIACHSET, UTO JIHHHMSA BLIZLIBAEMOTO JHILA
OOAKJIIOUeHa K aDOHEeHTCKOMY YCTPOMCTBY, 3aMEHSIOIIIEMY
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abOHEeHTa B €ro OTCYTCTBHE, TO OH 06S3aH IMPOMH(MOPMHEPOBATE
00 sroM mojsbazoBartensa. B caydae cornacusi Ha TenedoOHHOE
COEMMHEHM e ILIaTa 3a yCJIYry HaUMCIHAeT S UCXO0AS U3 DaKTHUeC-
KON IIPOAOJIKHTENBHOCTH TenedOHHOTO COENHMHeHUus . Fcam
Noan30BaTENbh HE COrJIaCeH HA TaKoOe CoeJHHeHHue, TO IIjJaTa 34
IPOJAEJIaHHYIO TeJIePOHUCTOM paboTy IO VCTAHOBIEHUIO COEIM-
HEHM A He B3UMaeTcs.

88. Ilpm tenedoHHOM pa3roBOpe ¢ YCIYTOH “BBI3OB K TeJjIe-
(POHY OIIPEeNEIEHHOrO JHIla” UK “IepCOHANbHBIA pasroBop” OT-
CUYeT UPOJOJIKHUTEIHLHOCTH COeJUHEHHU ST OTpenesieTcss C MOMEHTA
OTBETAa BBI3ZBIBAEMOI'O JINI[a UJIU ¢ MOMEHTAa OTBeTa abDOHEeHTCKOTrO
YyCTPOUCTBA WM JHUIlA, 3aMEHHIOIIEro ero, IIpyA COrIACHY I10Jb-
30BaTeJIsd BECTH C HAM Pa3ToBOpP.

89. Ilpu He cocToABIIEMCS M3-38 OTCYTCTBUSA BHI3HIBAEMOTO
JAUA [IePCOHAJILHOM MEXAYTrOpoOAHOM HJHM MEXIVHADPOIHOM
TeJIe(POHHOM COefuHEeHNH ¢ a00HeHTa (KJIHeHTa ) BBUMAETCH 1iara
B pasdMepe CTOMMOCTH MHHYTHI TeJedPOHHOTO Pa3roBopa o Tapu-
¢y, IO KOTOPOMY 3aKasaH palroBop.

90. 3a MeXXAYTropoaHbIe H MEeXIYyHapoAHbIe TeJedOHHbIE pas-
I'OBOPHI B cayyae 0eICTBHA A IIPH 3aKa3HON CHUCTEeMeE O0CTYKUBAHU A
B3NMAaeTCHd OOBLIKHOBEHHLIA TapuQ.

91. IIpoACcMXUTEeNLHOCTH YCAYTH “KOHGEepeHIl-CBA3h OTCUH-
TBHIBAETCHA I10CJIE COSTUHEHMA BCeX BbI3bIBAEMBIX JIUIL C BHI3HLIBAIO-
IODMM JIHIIOM, 4 3aXaHJINBAEeTCSA C MOMEHTa CUTHAJa 0TO0SA BhI3hIBA-
JOLEero JHAILA.

92. B nensax paliyoHaJILHOT'O paclipefiesieHns Harpys3kKu Ha
CeTH CBAJZH OIIepaToOp CBA3YW MOXET BBOJUTH TAPHU(PHI HA YCIYTH
MECTHOM, MeXKAYTrOpOAHON 1 MeXXKIYHAaPOAHOA Tes1ehOHHON CBA3H,
maddepeHIITPOBAHHBIE 10 YacaM, U yCTaHaBJAMBATH JIBI'OTHBIM
TapHU@ HA oIpegesieHHbLIe JHN HeAeJH.

03. OmepaTop CBA3H BIIpPaBe CAMOCTOATENHHO B 3aBUCAMOCTH
OT TeXHUYECKMX BO3MOKHOCTEN MCIIO/Ib3YeMOM KOMMY TAllMOHHOU
TeXHUKH yCTAHABIWBATH PasMep eIMHHUIbl TAPHPUKAIIAN TeJe-
GOHHOI'0 COEMUMHEHUSA ANIA TapuPHUKaIIMX MECTHBIX, MEXIYTo-
DPOMHBIX B MEXKIVHAPOXHBIX TeJedOHHBIX COeHHEHUH U IIOPAJIOK
OIlJIATHI HEeIIOJHOM efMHUIILI Tapudukanuu. [1px aToM eTuHAIA
TapuPUKaAIIHEY AOJXKHA ObITH He 00J1ee MUHYTHI.

VYyeT IIPOAOJIKUATENBHOCTH TEJEe(POHHBIX Pas3rOBOPORB IIPHA
MECTHOM (IIpHM IIOBPEMEHHOH CHCTeMe OILIATBI YCJIYT), MEeXAy-
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rOpoOAHOM U MEXAVHapPOLHOM TeledOHHOM COeIRHEeHWH BelIeTcs
B COOTBETCTBHMH C NIPHHATOH OIEepaATOPOM CBS3U eJUHHUICH
TapuPNKAUMH.

94. IlnaTa 3a TeredoHHOE COeTUHEHHE OIIpeIeNgeTCa UCX O
A3 IPONONKHUTENBHOCTH TeJedOHHOro pasrosopa 0 UHCIY
eqHAN TapAadUKaIAy B COOTBETCTBHH C IIYHKTOM 93 HacCTOAIMMAX
[Iparsuin.

95. Ilpum npemocTaBIeHRK MEXIYTOPOAHBIX H MEXAYHADOI-
HbIX TeJe(POHHBLIX COSUHEHMH C IIOMOINBIO TeaedORUCTa OIIepaTop
CBsI3H BIPaBE YCTAHABAMBATL MUHMMAILHYIO IIPOAOIKATEILHOCTD
TeaeOHHOI0 COSAUHEHHWud, nopaexkainyio onnare. Ilpu sTom
COeAMHEHH A, QJIUBIOHUECS MEHbIIE MHHHUMAJILHOM IIPOILOJIKM -

TeJIbHOCTHI, OIIJAYNBAITCH KaxK COAMHEHUS MHHMUMAaJIbLHOM
TPOAOJIKUTEIBHOCTH .

Y Ka3aHHAA MUHNUMAJIBHASA IIPOJOJIXKUTEIHHOCTD TeJIehOHHOIrO
COeIHHEHNNA He JOJKHA IIPEeBLINATL 3 MHHVT.

96. OnnaTa MECTHOrO (IPH IIOBPEMEHHOH CHCTEME OILIATHI
YCJIVT), MEeXAYIOPOAHOTO U MEeXAYHAPOIHOr0 TenedOHHOIr0O coe-
IHHEHU A IIPOUIBONHUTCH II0 TAPUDY, JeHCTBYIONIIEMY B TEKVIITUX

CYTKaX Ha MOMEHT Hauajla YCTAHOBJICHHUA Teaed)OHHOTrO COoegu-
HEHHU 4.

97. llirarta 3a MeXXAyropoagHoe HJIHM MeXXIyHaporHoe TeiaedOoH-
HOE COeAMHEeHMEe, IPeOCTaBISHHOE C TOMOIIBIO TeJNe(OHNCTA, HE
B3UMAaeTcs, eCJI OHO He COCTOAJIOCH II0 BUHE OonepaTopa CBA3N.

MzMeHeHMsI B 3aKa3axX OmiaTe He IIONIexKarT.

98. Ilpu oTkase BHI3LIBAIOIIErO AAIA OT YCTAHOBJICHW A paHee
3aKA3aHHOI'O UM MEXAYFOpoOJHOTO HJIM MEXAVHAPOZHOIO
TeJIe(POHHOI'0 COeIMHEHU A B MOMEHT er'o NpefoCTaBJIeHHAd ¢ HEro
B3MMAETCA ILjlaTa B pa3mepe CTOHMOCTH MHUHYTHI pasroBopa IO
TapUQy, 110 KOTOPOMY CleJIaH 3aKa3 Ha CoefuHeHUue, M IIOJHOH
CTOHMOCTH YCJIVYI, BBIODOJHEHHBIX TejJedOHHUCTOM K MOMEHTY
COeIMHEHU .

99. Ecau BLISLIBAXOINEES AMIIO IIPH 3aKase MeXJyropoaHoro
UM MeXIYHaAPOIHOTrO TeJIehOHHOro COeJUHEHH A YKAa3aJ10 Herpa-
BAJBHBIM aDOHEHTCKHHM HOMEpP BBI3HIBAEeMOro adboHEHTCKOrO
YCTPOUCTBA, TO OHO OIUJIAYMBAET NMPOAOTMKHATENBHOCTL YCTAHOB-

JIEHHOTC TejIeddOHHOr0 COefuHEeHUd 10 TapudaMm, NeHCTBYIOIOUM
s JAHHOTO 3aKa3sa.
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100. 1lIpu nonb3oBaHWY HOMOTHUTEILHOM YCIYTOH “MexIy-
rOPOJHBIN TeNeQPOHHBIU PasroBOP II0 OAHOMY U3 YVKa3aHHBLIX B
3aKase a0OHEeHTCKHUX HOMEPOB (0 5 HOMepoB)” B cJOyuae BLI30BA
a0OHeHTa 110 OJHOMY M3 JIBYX HOMEPOB JONOJHHUTEeJNhHAd NJaTa
He B3uMaeTcsda. IIpH BbEIZOBe a60HEHTa IO TpeTheMY, UeTBEPTOMY
A OATOMY HOMepaM TenedOHOB B3IWUMaeTCHd NOIOJHUTENbHAA
[aarTa.

101. Bce mexayHaponsble TeaedOHHbIE DPa3rOBOPHI, HCXO-
JdaIgue ¢ repputopuu Poccuuckonr Penepalini, OILIAYNBAIOTCS
B Poccuiickon Pdepepanmmu, KpoMe YCIAYI MEXIYHaPOAHOM
TenedOHHOM CBA3H C OILJIATOM 34 CUET BhIZHLIBAEMOTO JIHUILA.

102. OcHoBanueM OJ BbICTABJICHUS cyeTa a00HEHTY (KJIM-
€HTY) IPpA MECTHOM (IIPpH IIOBPEMEHHONA CACTEeME OILIATHBL YCIYT),
MEXIAYTOPOJHOM UM MeXIVHAPOXHOM TenedOHHOM COeNMHEeHUN ,
IPeJOCTABJIEHHOM 10 aBTOMATHYECKOM cucTeMe o0CayKUBaHUd,
ARJSAIOTCA JaHHBIC allmapaTypbl ydeTa CTOMMOCTH, 3alINCAHHbIE
Ha MATHHTHOM HOCHTeNne (MArHNTHOH JIeHTe, NUCKe), IIPH Ipelo-
CTABJEHWHU MEXAYTOPOAHOr0 MJIM MEXAVHAPOAHOI'O COeNHEHM A
C TIOMOIILIO TeJeddOHUMCTA — NaHHBbI€, BHECEHHbIC TeJehOHNCTOM
B OJlaHK-3aKa3, & Tak)Xe 3alIncadHble HA MardHuTHBIX HOCHTENAX
(1eHTax, AMCKaxX) 3JeKTPOHHBIX KOMMYTATOPOB.

X. PACYETHI C ABOHEHTAMHA (KJIMEHTAMU) 3A
VCJIVIU TEJIED®OHHOU CBA3HU

103. Popma ¥ HDOPSAAOK ONIATHI YCIYyr TeledOHHOU CBASH
OITpeieIAIOTCS B JOroBope 00 OKasaHuu yeyT TeseOHHON CBA3H.

PacueTsl 3a yCIYI'd MECTHOW, MEXAYTOPOJHOU U MEMKAYyHAa-
POAHOM TesiechOHHOM CBA3YW BeJET IIPeAOCTABABIIHAYN HX OIEPATOD
CBA3Y MJIM JMII0, KM VIIOJJHOMOUEHHOEe Ha OCHOBaAHHM L0r0BODpA.

104. Bce niaTeXu 3a YCIYrA TeaedOHHON CBHA3U BexXyTcHd B
BaioTe Poccuiickoy Penepaiinu.

B KauecTBe cpeacTBa OILJIATHI YCJAYI CBA3W MOI'YT BBICTYIATDH
MMJaCTHKOBBIE KADPTOUKH, B TOM UHCJIe IpeABapUTEIbH0 OIJIAYECH -
Hble Tejled)OHHEIE KAPTOUKH, KpPeIUTHBbIE KapTOUKM 1 AD.

105. PacueTHBII NEepHOI 10 yChyram TejJedOHHOHM CBA3H
yCTAaHABJIMBAET OIIEPaTOP CBA3M CAMOCTOATENRHO, IIPH 8TOM CPOK
pacueTra HE JOJKEH COCTaBIATH Dosiee MecdAna.
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106. ITpu noBpeMeHHOM yyeTe CTOMMOCTH YCayT TesiepOHHOMN
CBA3H a00HEHTY BhICTARJIACTCH CUET, KOTOPHIU COLEPIKAT:

HAMMEHOBAHHAE PEKBH3HTOB OIIEpATOPA CBA3HM, KOHTAKTHLIN
TeJiehOn;

pacdeTHbIA NEePHAOH;

HOMED JAUIleBoro cyera a0oHeHTA (IIpH IOIpeABapUTENIbHOM
[aTexe);

BH LI IPEJAOCTABAEHHEBIX YCIYT MECTHOM, MEXAYTIOPONHON M
MEXIVHAPOAHON Teae(dOHHOM CBA3M C YKa3aHHeM MEXAYropoa-
HEIX ¥ MEXIAYVHAPOLHLIX KOIOB;

naTy OpOBeAeHUA TeJledOHHOI'0 pa3roBopa M €ro IpoaoJIK-
TeJIBLHOCTL (IIPHU BHICTABJIEHHH CUeTa 32 YCJIYId MEXIAYTropoaHOM
U MEXKIAYHAPOAHOHK TenedOHHON CBA3H);

of01ee KOJUUECTRO MPOBEJCHHBIX PA3rOBOPOB 34 PACUETHLIK
rnepu oy (IIpH BHICTABJIEHUHN CUETa C ACIIOJB30BAHNEM [IOBPEMEHHOH
CHCTEMBI OIIJIATHI YCJIYTI MECTHOU TesiechORHOM CBA3ZH);

CYMMY, HPEADBABIAECMYIO K OIlJaTe IO KAKAOMY BUAY YCAYT
1 KaXXJ0H aOOHEHTCKOM YCTAaHOBKE (A00HEHTCKOMY HOMEDY);

00IVIO CYMMY, IIPEABABIACMYIO K OILJIaTe;

CYMMY OCTaTKa Ha JHIIEBOM cueTe (IIPpU IpeaBapUTEJILHOM
IaaTexe);

IaTy BBICTABJIEHHUSHA CUETA;
CPOK OILIATHI CYeTA.

107. PacdgeTs! 3a yCciayru Tesie(pOHHOM CBA3M, OKazaHHBIE C
HCIIONH30BAHMEM TAKCOPOHOB, OCYIIECTRISIIOTCH ¢ ITIOMOINLIO IIPH-
obpeTaeMbIX Y OIEPATOPOB CBA3M KETOHOB, TeJIedh)OHHBIX MJIACTH-
KOBBIX KapToOuyeK HUJIH HHBIX CPEACTB OI1JIATHI.

BEBI30B 9KCTPEHHBIX ¥ ABAPUMHEIX CJIYXO ¢ TAKCO(QPOHOB OCY-
ecTBaAgeTes 6eCINAaTHO.

108. Omyara ycayr MeCTHOM, MEXAYIOPOAHOH M MEXIVHA-
POAHOU TeNe(pbOHHOU CBA3SH OCYINECTBIACTCA NYTEM HAIHUYHDBIX H
Oe3HauMIHbLIX PACYeToORB.

Onuata yeayr tenredOHHOM CBS3H IIPOUIBOAUTCH HEIIOCDPE/-
CTBEHHO I10CJIe HX OKAa3aHU{A, NYTEM IIPeIBAPNUTEIbLHOrO ILJIaATEeXAa
AB00 OTCPOYKHU ILNATEHE HA CPOK paCueTHOTO IIepHOA.

109. Cpok omnaTel yeayr TenedoHHOH CBAZH OIepaTop CBA3H
yCTaHaBJIHUBAET CAMOCTOATEIRHO, HO He meHee 10 gHer ¢ MoMeHTa

BBLICTABJEHHUSA CUETa, €CJHU HMHOe He YKa3aHO B JIOorosope C
a00OHEeHTOM.
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XI. IIOPAOOK NNPENHABJIEHNA 1 PACCMOTPEHUSA
[IPETEH3UN

110. Ilpm memcnosmEenun MM HeHaANEXKAIIeM HUCIIONHEHHIH
00433aTeNbCTB 0 OKA3AHHMIO VCIYT TenedOHHOM CBA3HW a0O0HEHT
(KJIHeHT) BIpaBe NpefbABATL ONEPAaTOPY CBA3SU IPETEHIUIO.

111. llpereHsua npenbaABIAEeTCs B NUCHLMEHHOM BHIE H
OANEXKUT PErHCTPAIlHH B YCTAHOBJIEHHOM NOPAIKE.

IIperen3un, cBA3AHHEIE ¢ HEOKAa3aHMEM, HECBOEBPEeMEeHHbIM

MY HeJOOpOoKaYeCTBEHHBIM OKa3aHHeM YCJIVT TeledOoHHON CBA3U,
IIPHHAMAIOTCS B TeyeHUe 6 mecsHIien.

112. IInceMeHHBIE OTBETHI Ha IIPETEHINH AOJIKHbI ObITH JaHDL
B TeueHHe 2 MecCHALeB.

XII. OTBETCTBEHHOCTD CTOPOH

113. OmnepaTop CBA3H HECEeT OTBETCTBEHHOCTH I1epes aOOHeH-
TOM (KJIHMEHTOM) 3a HEHMCITOJIHEHIIE NJIU HeHaJJjIexxalnee ucIoJHe-
HH € JOTOBOPHBIX 00s13aTenbCTB, 34 00 BABIEHHOE KAYECTBO YyCAYT
Te1eOHHON CBA3H, 34 HAPYINEHHE CPOKOB OKA3aHUA YCIYT TeJe-
GhOHHOHM CBA3H U CPOKOB YVCTPAHEHHUSA HEJOCTATKORB, 3a NOCTOBEP-
HOCTh HHPOpMAHH 00 ycayrax tejaedoHHOM CBA3U ¥ 00 MCIIOJI-
HIATEJE 3TUX YCAYT B ODOPSAAKEe M pasMepaXx, NpefyCMOTDEHBBIX
3aK0OHOM HMJHX JOTrOBOPOM.

114. TIlpu HapyeHUHM CPOKOB OKA3aHUA YCNAYTH Telle)OHHOU
cBA3u aboHeHT (KJWEHT) BIIpaBe TI0 CBOEeMY BBHIOODY :

HASHAUXUTDL OIIEpATOPY CBA3H HOBBIM CPOK, B T€UEHNE KOTOPOI'O
AOJIXKHA OBITHL OKAa3aHA yCxyra TenedOHHOU CBA3H, U ITOTpedoBaATEH
VMEHBIDEHU S CTOMMOCTHU 9TOU yCHAYTH;

moTpe6OBaTh YMEHBINEHUsI CTOMMOCTH YCIYyT'M TenedOHHOU
CBA3N;

PACTOPrHYTH JOTOBOP 00 OKA3aHUH YCJIYTH TeJ1e)OHIION CBA3H;

HOPYUMTL OKA3aHHE YCIyr'd TPeTbHMM JHIAM 34 PasyMHYIO
IIeHy u 11oTpefoBaTh OT oIepaTopa CBASH BO3MeleHUsd IIOHECEeH-
HbIX PacxoloB.

[Tpu oOHapyKEHWH HEeJOCTATKOB B IIpollecce OKa3aHud yCayTra
TesedOoHHOH CBA3H abOHEeHT (KJHeHT) BOpaBe 110 CBOEMY BBIOOPY
1oTpedoBRaTh:
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6e3BO3ME3AHOT0 YCTPAHEHHNA HeJOCTAaTKOB VCJIYIrH TeedOH-
HOM CBA3H;

VMEHLIMTEHU A CTONMOCTH YCJIYId TenedOHHOU CBA3N.

Ecym B yCTAHOBIIEHHBIA CPOK HENOCTATKH He OB YCTPaHEeHEI
OIIepaTOpPOM CBSA3H UJIU O0HADYIKEHE] CYIeCTBEHHBIE HEJOCTATKH
B OK&3aHHO! yCJIyre TeJaedOHHOU CBA3H, A00HEHT (KJIEeHT) BIIpaBe
pPaCcTOPrHYTH AOTOBOD 00 OKasaHMM yCiayr TenedOHHOH CBA3H.

AOOHEHT (KJIJMEHT) BIIpaBe noTpedoBaTh NOJHOIC BOSMEIeHH 5
NIPAYNHEHHDBIX €My YOBITKOB.

115. HepocraTky OKa3aHHOM YCIVTH TesledOoHHOM CBI3U NO-
'KHBI ObITH YCTPaHEHHBI B TeueHHue 20 aHeld HaynHAasa CO IHSA OKOH-
yaHUudg 2 MeCsIleB, YCTAHOBJAEHHBIX AJIA PACCMOTPEHUSA IIpeTeH-
3HH, ecaH 60JIee KOPOTKHH CPOK HE YCTAHOBJIEH JOTOBOPOM (corJia-
IIeHneM CTOPOH) 00 OKa3aHHUM YCAYT TeJedOHHON CBA3N.

B ciaydyae KpynnHOM aBapdH CPOKM YCTPaAHEHHUSA HEeIOCTATKOB
VCIAYTHU TeehOHHON CBA3H ONPeNeIAIOTCH NCXO0Ad 13 HOPMATHBHO-
TeXHHUUYECKHX JOKYMEHTOB II0 9KCILIVATAIIUY TenledOHHBIX ceTen
pesepaIbHOTO OPpralHa HCIOJHHUTEJIbHOU BJIACTH B 00JIaCTH CBA3H.

116. TpeboBanua aboHeHTa (KJAueHTa) 00 YMeHBIIEHHU
CTOUMOCTH YCJIYI'M TeJe(pOHHOU CBA3H, a TAKXKEe O BO3MEIIleHuH
yOBITKOB, IPUYNHEHHBIX PACTOPMKEHUEM AOroBopa 00 oxaszaHUM
VCIAYT TeaedpOHHOHM CBA3M, IIOAJEXAT YIOBJIETBOPEHHIO B
10-AHeBEBI CPOK HadWHAA CO AHA OKOHUAHHSA 2 MeCdleR,
YCTAHOBJIEHHBIX JJIs1 PACCMOTPEHUSA IIPEeTEeH3UN.

117. Sa HapymmeHnHe CpPpOKOB OKal3aHHMA YCJIYr TeaedOHHOU
CBA3H, CPOKOB YCTPaAHEHUA HEZOCTATKOB, a4 TaK)Xe CPOKOB
VIAOBJIETBOPEHHU A HMHBIX TpeboBaHMHN, YKA3BAHHBLIX B IYHKTe 114
HacToAmuXx llpaBus, omepaTop ¢BA3H ynjJaduBaeT aboHEHTY
(KITHEHTY) HEeYVCTOUKY B pasdMepe 3 IIPOIEHTOBR CTOMMOCTH
OKa3aHHOMW VCJIVIrH 34 KaXIbIM Mecdll, HeaeJlo, JeHb, 4Uac
IIPOCPOYKH (ecau CPOK OIpedesieH B MecdIiax, HeJeadx, AHAX,
yacax).

118. Oneparop cBA3H OCBOOOXKIAETCHA OT OTBETCTBEHHOCTH
3a Bpel, IPUUYHMHEHHbLIN a00HeHTY (KJHEeHTY) H3-3a HeJOCTATKOB
OKa3aHHOH yCayru TejdedoHHON CBSASH, €CJM JOKAXKEeT, YTO Bpe[]
BO3HHMK BCJEACTBHE HENIPEeoAO/JIUMOM CHUILI AJU HapPYIHEHUSA

a00HeHTOM (KJHUEHTOM) YCTAHOBJIEHHBIX IIPpAaBUJI IMONL30BaHUSA
yceayramu teaedOoHHOU CBA3H.
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119. B cnyuae BeuCnomHeHUS WA HEeHAaJ[JIexalero uerodl-
HEHHH CBOUX 00A3aTENBCTB, NPeIyCMOTDPEHHBIX HACTOAIOVU MY
Hpasunamu u 10roBOpoM 06 OKa3aHUMN YEIyT TeJed)OHHOMN CBSI3H,
A00HEHT (KJIMEHT) HECeT OTBeTCTBEHHOCTbL Iepei OIIepaTOPOM
CBA3N COIJIACHO 3aKOHOAATEeNhCTBY Poccuiickoil Pejgepaiinm.

120. OmepaTop cBA3M 0CBOOOKNAETCA OT OTBETCTBEHHOCTH
s8 HEUCIIOJITHEHH e UJIK HeHaJ[JIe){allee HCIIOJTHeHEe 00513aTTe/ ILC TR
nepex abOHEHTOM (KJIHEHTOM), eClIM LOKAa)XeT, UTO MX HEeUC-

IIOJIHEHH e WJI HeHaJJIeXKalnee HCHOJHEHHe IIPOH30III0 BCIIe-
CTBHE HEITPEOJOJIHMOU CHJIbI 1160 BUHLI a60HeHTa (KIneHTa).

Hpunoxernue Ne 1
K IlpaBunam orasanus
YCAYT TeledOHHOU CBA3U

3afgBJenne 0 3aKJIYEHUH XOroBopa
00 oxas3aaum yecayr reaedoOHHOH CBA3H

e —

(FaMMeHOBaHNAE OLEPATOpPA CBA3M, MeCTO BAXOXKAeHMA (0PHAMYECKME ajspec),

—— e

—

A8 AHANBHUAYAJILHOTO NpeAIIDPHEMMATENA - BOMEP FOoCYAApPCTBEHHOM perncTpalim,

S —— - —— —

|l

HRYMeROBAHWE 3apervcTpiapoBarniero ero oprasa, O.M.0., mecTo HaXoXneHNA,

il L

HOoMeD Tenedona)

SSAABJIJEHMNE

1. PaMUIHAA, IMSI, OTYECTBO

il -

2. Anpec

3. HMunce nomenieHue, nognexainee rejepOHHN3ANNN

R — — el i

(oTAenbEAS KBApTHpPa, KOMMYHANbLH&R KBAPTHPA, YACTHLIA AOM H T.D.)
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4. JTORYMEHTH!, HOATEEPKAAICIIINE IPABO 38ABUTENSA HA JaHHVIO KH-
JIVIO MO aAh

iy S W Sl

v ey S —

O e e S ...y g el —

(norosop Halima (noanaima),

il nli— —— e S —— g S — A

P — e i ol i

CBRJeTeILCTBO O IpaBe COOCTBEHHOCTH)
5. Hannuue perucrpaiiiy no MecTy >XHUTEJbCTBA

ey el p——— T E— — g S, D e T A - —

(DacnopTHRIe JaHHEbIe HJIN JaNHEIe WHOrO AOKYMeHTa, o(hOpMJIEeHHOro

B YCTAHOBJIEHHOM IOPpsifKe ¥ NOATBepXKAAlONIEero NUYHOCTL 3aABNTENA)

6. Haawnuwue Jprotr y 3agBUTENA U JHUI, COBMECTHO ¢ HUM NIPOXKIIBA-
IOIMX M 3aPEeTHCTPHUPOBAHHBIX IO MECTY JKHTEJIBCTBA HA NAHHOM JKH-

JOU MAOIUAAM UM ABIAIOHINXCS COOCTBEHHUKAMM ZAHHOIO YKHJIOTO
NOMellleHHA HapaBHE C 3adBUTENEM

L Pl i i P i i iy’

— e e e et e e yopfiem—

el —

i ——

(AbroTeas Kareropmus, HOMep AOKYMEHTA, HOATBEPIKAAIOIIEero

— il L i L o e

npaso Ha ALMOTR, KEM H KOrja BhiJJaH AOKYMEHT)
7. IIpoceba sassBUTENA O PACCMOTDPEHVH BO3MOMKHOCTH 3AKJIOYEHUS

goroBopa o6 oKa3aHMUHU ycayr TeaeOHHOM CBA3M

- i

—

il

_ -

(YyxkasatTh TUI a00OHEHTCKOrO yCTPOMCTEBA, KOTOpoe 3agBHTE b

i

—

HAMEPEeH MCTOONAL30BaTh ANA noaydennsa ycayr rtenedoRRON CRAIH)

iy’

(noANHCL 3a9BHTeN)

[ —

Ay S e S e

(1aTa nonayM 3aARJEHUS)

CayxebHble OTMETKH OIl€paATOPa CBA3M
3aABJIeHHE NPHUHATO K PACCMOTPEHHIO

——

L P e P — A

I a b il

(AaTa NpHHATHSA 3A9BJJEHUA W PerACTPAIIMOHHLIY HOMep)

PemeHnuye onepaTopa CBA3M 0 BOSMOXXHOCTH 3aKNIOHYEHUS ¢ 3aABUTEJIEM
aorosopa 06 oxasaHMU ycayr TeiepOHHOM CBA3H

L Miaipiel————

nlinii—' el — e ey Sl S, e —

(CyTh OpPHHATOTO peluenis)
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O nNpuMHATOM pelmeHUH cOO6IEeHO 3aIBUTENIO

(maTa coobmenns)

(DoauKCE NOJKBOCTHOIO JAHNA OonepaTopa cCBAIN)

M.II.

ITpunoxxenmue Ne 2
K [IpaBunam oxasaHua ycayr
TesleOHHOM CBA3M

THIOBOM JOroOBOP
00 OKa3zaHEuM ycayr rejedoHHON CBA3H

ropoJ (RacejieHHBINA NYHKT)

(maTa)

OnepaTop cBA3H __, DeUCTBYIOITUH Ha

(HaMeHOBaHHe OonepaTopa CBA3U)

OCHOBAHUM YyCTABA M JUIEH3INH Ne , BBLINAHHOU
, B JUue

-

. L o

(HaMMeHOBaHHe OopraHa, BblJABIUEro JMNOEH3INIKD)

N .

(IIOJIH(HGGTHOG JHUILO O11epaToOpa CBHA3HN, YIIOJHOMOYE€HHOE HAa 3AaKJIYEeHHe HOTroBOpa obH

— el i il

L A — S— el N il kil —

OKAa3aHHuH yCJayr TenedoHHOH CBsI3H, ANA WHIMBHUAYAJALHOTO NpeflIpARAMATENAa ~
D . J1.0., soMep rocynapcTBeHHOI perucTpalliy, U HalIMeHOBaHWe opraHa, 3aperumct-
PHPOB&BILETO €ro)

C OOJHOM CTOPOHBI, 1 ADOHEHT

- —— e St r— —

(P.11.0., nacnopTHLe JaHBELIe HJIN JaHHhIe

— - i — a— . - —— el

JOKYMeHTa, opOPMJICHHOTO B YCTAHOBJIEHHOM NOpAJAKe M NOATBEPKAAIONIEro JHYHOCTh
aboneHTa)

c APYyrou CTOPOHbLI, HA OCHOBAHHNM PeIleHUuA _

(HanMeHOBaAHHe OnepaTopa CBJA3H)
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N0 3aABJIEHNIO

™ ' - — s i

S el

(N permcrpanuyu, O.H.0O. zsassurena)
3aKJIIOYAIY HACTOALIMH JOT'OBOP 0 HMXKECJeAyIOLIEM:

1. IIPEJIMET JOIOBOPA

IIpenocrasnenue pocryna K TenedOHHOM CeTH W NOJLIOBAHUE
TeleOHHON CBA3HI0 C OKA3AHUEM CJAEAYIOIMUX YCAYr TenehoHHOM
CBA3H:

1. ABTOMATHYECKOE MECTHOE COelUHEeHUe

2. Mexagyropoasoe coeinHeRue {(aBTOMATUYECKOE HJIH C MOMOIILIO
TesedoHUCTAa)

3. MexayHapoaHoe coeIUHeHHe (aBTOMATHUECKOE MJH C IIOMOIBK)
rejiehoHHCTA)

4. _ )
9.

6. -

il

A A e

(ykasarb neoOXoaMMble yCIYTH, HEIOCTAIIME BOKCATL B COOTBETCTBHA ¢
HOMEeHKJIATYPOH YCJYT onepaTopa CBA3HU)

2. VCJIOBUA OKA3BAHUSA YCOVYTI TEJE®OHHOU CBA3U

2.1. ADOHEHTCKUM HOMED, BblIJCJEHHBbIN ADOHEHTY IIPH IaKJIOUEHUN
noroBopa o6 okasaHuM ycayr TejlebOHHON CBA3ZM
2.2. Twvn aDOBEHTCKOro yCTPOMCTRA _

e

il

— S a——

_—

(renedoHEHKIN annaparT, MosieM, daxe M Ap.)
2.3. Cxema BKJIOYEeHHNA aDOHEHTCKOT'O VCTPOMUCTRA

2.4. Apxpec ycTaHOBKH A0D0HEHTCKOrO YCTPONUCTBA

2.5. Kareropus moab3oBaHUA aDOHEHTCKMM YCTPOHUCTBOM

Fa—

e

(MEAMBHAYEALHOS, KONNEeKTHERHOE)
2.6. Hanwuye ABroT IO ONJIATE U OKA38aHHUIO YCJIAYT Tesle(DOHHON CBA3M

———

3. YYACTHUE ABOHEHTA B PASBUTUN CPEACTEB CBA3U
OIIEPATOPA CBA3H

- i ——

—

( MHEBeCTHpPOBaNHe, NPOBeeHUE CTPOMTCALILIX paboT DO MpoxaagKe HeXOCTAIOMINX

il

JUHHA CBASM, B TOM UHCJeE TI0 AorOoBOpY noapsAia)
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4. IIPABA ¥ OBA3AHHOCTH CTOPOH

4.1. Onepartop cBA3M M AOOHEHT HMMEIT NpaBa ¥ O0ODA3AHHOCTH B
coorBeTcTBNM ¢ IlpaBunamu okasanna yeayr tenedoHHOU cBAIM.

4.2. OnepaTop cBA3M 06A3yeTCA NPENOCTABUTL AGOHEHTY BO3IMOKHOCTD

IOJIL30OBAHNA TeJIePOHHON CBA3RI0O C HCIIOJAL30BAHUEM BbINEJEeHHOTI'O
abDOHEHTCKOro HoMepa C

el .

(BpeMsa Hayana HOJNBIOBAHMS TeJA€DOHHOR CBAILIO)
4.3. ADOHeHT 06A3yeTCA ONJATUTS YCAYIY IO NPefoCTABICHUIO JOCTYIIA

K TeJeOHHOHN CETH B CPOK

i L

(YKa3aTk cpoK onjaaThl)
U B 3-AHEBHBIH CPOK COOOIIUTE OIIepaTopy CBA3M O IIPOM3BEACHHOU

orjiaTe ¢ npegpABJIeHUEM KOOHUH IIJATEXHOI'O JOKYMEHTA.

5. PACUETEI 3A OKA3AHHBIE VCJIYTIA TEJIED®OHHOU
CBA3U

5.1. Popma pacuera

* = —— iy, — i

(RanMuHLEIHA, Ge3HANINUHBLIA pacyerT)
5.2. llopanok onaaTkl OKa3aHHBIX YCJAYT TeJe(hOHHOH CBA3H _

el il e _— -

(npeaBapuTeJbHLIH NJIATEX, OTCPOYEHHLIA DJATEX)
5.3. Cucrema onnaTskl OKa3aHHBIX yCcayr MEeCTHOM TEJIBQ)OHHOﬁ CBHA3M,

npuMendaeMas ollepaTopom CBA3IN

- - bl

(aborenTCKaA, NoBpeMeHHaA)
5.4. CpOK onjaThl _

Onnara cyeTa 3a IIOJL30BAHMNE MeCTHOM (IIpU BHeIPEHUHM TIOBpe-
MeHHOI CHCTEeMBI OIJIaThl YCIAYT), MEXAYTOPOSHONA U MeXAYHAPOAHOMN
TeJleOHHON CBA3BLIO NPOM3BOAMTCA B CPOK He NO3JHee YKa3aHHOM B
cuyeTe JATHI.

ABoHeHTCKAA I1JIaTA 38 MOJbB30BAHHE MECTHON TesiepOHHON CBA3BIO
BHOCHUTCA He no3jgHee *‘ 7 ypcia MecAla, caeqyoliero 3a pacyeTHbIM.

6. CPOK HEMCTBUS NOT'OBOPA

7. OTBETCTBEHHOCTL CTOPOH

OmnepaTop cBA3M 1 AGOHEHT HeCyT OTBEeTCTBEHHOCTb B COOTBETCTBUU
¢ 3akoHOoIaTreabcTBOM Poccuiickon @Penepanuu, IlpagnnamMmmn okazauns
yeayr TeaedoHHON CBA3ZHM M HACTOAUIMM AOTOBODPOM.
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3a HapyIlleHHe CPOKOB ONJIaThl OKA3AHHEIX YCAYT TeslePOHHOM CBA3ZH

ABoHeHT YNJIaYnBaeT ONepaToPy CRAZH 34 KAMALIN AeHb NPOCPOUYKH
HeyCTOUKY B padmepe 1% CTOHMOCTH yCJyr, OOAJEXKalnUX OILIaTe.

C IlpaBuiaMu OKa3aHUSA YCAYT TeneOHHOM CBA3M O3HAKOMJIEH M
00A3VIOCE UX COBJIIONATD.

OnepaTop CBA3M AboHeHT

e — =S — g e e— g - ——

(pacyeTHEBIY cUeT (afpec aGonenTa)

L T A m—— .

oIiepaTopa CBJ3HN)

T—— T —— A I

(noayMcs) (nmoanncs)

M.II.

U3MEHEHUSA IIOJIOKEHWIM NOTOBOPA

1.

A—

eyl — —

(YKasaTh, KAKOH DYHKT NAOTCROPA M3IMEHAETCA W OCBOBAIMUA AJIA ero MGMeHeHUs)

b W'

(nOAUUCE AOMKHOCTHOTO (nognuce, abouenTa)

DA ONePATOpA CBA3H)

M.11I.
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3AKOH POCCHHUHCKOH ®ENEPAIINU
“Q 3amuTe npas norpeduTteaeir”

Hacroamui 3aKoH peryiipyeT OTHOINEHHA, BOSHUKAIOIIIHAE
MEXJy HNOTPeOUTeNAMU N HMITOTOBUTEJNSAMU, WUCIOJHUTEIAMMH,
OpOogaBIIaAMH IIPH IIpoja)ke TOBAPOB (BLIIOJHEHHH paboT, oKa3a-
HIHM yCJIYyT), YVCTAHABJIUBAET IpaBa DoTpebuTenerd Ha mpuobpere-
HWe TOBApOB (padboT, yCiyr) Hajjiekargero KauecTsa ¥ 06e300aCHbBIX
IJIs1 JKU3HU U 3[0POBhA noTpedbuTesied, nmoaydeHue vaHdpopMaiun
0 ToBapax (paborax, ycnyrax) #u 06 mx H3roToBHTENAX (HMCIOJI-
HUTeNdAX, OpoAaBlax), NpocCBeIfeHne, TOCYAapCTBEHHYI U
O0IMeCTBEHHYIO 3aIlIUTy MX HHTEPECOB, a4 TaKKe OompeiessieT
MEXaHU3M peaJus3allii 9THX IIpasB.

OCHORHBIE NOHATHAA, MCIIOJIb3YEMEIE B HACTOAINEM 3aKOHE:

nompebumensv — rpaKJaHAH, UMEIOIAA HaMepeHNe 3aKa3aTh
Ay opruodpecTn nUO0 3aKal3bIBAIOIIHY, npuodOperanIinuy Mau
ACNOJB3YIOIIHUA TOBApPhI (PaboThl, YCAYru) HCKJIIOUUTEIBHO IJ51
JUUYHBIX (OBITOBLIX) HYXJ, He CBA3aHHBIX C H3BJEUEHHEM
HIPUOLIIN;

uzzomosumeib — OpPraHus3animsad He3aBHCHMO OT ee POpPMBEI
COOCTBEHHOCTH, 4 TaKXe MHIUBUIAYAJIbLHBIU IIpeINpPUHUMATED,
NPpOM3BONAINKE TOBAPHI AJA peaJms3aliny noTpeduTensaim;

UCNOJHUMEAbL — OPraHu3allls He3aBHCHMO OT ee PopMbl
COOCTBEHHOCTH, a4 TAK)Xe MHIUBUJIVAJIbHBIY IIPEeAIIpPUHUMATEND,
BLITTOJHSIONTME paboThI HIHM OKAa3bIBaIOIIMe YCJIYTH IOTpedu TenaM
II0 BO3ME3JHOMY OOTOBODY;

npodagey — OpraHusanua He3aBUCUMO OT e€e (POpPMEI
COOCTBEHHOCTH, 4 TaKXe MHIUBUAVAJBLHBIN IIpeaapuHuMaTe]Ib,
peaninu3yIoIPEe TOBapbl moTpeduTeaAM IIO AOTOBOPY KYILIH-
IpOoHaXKu;

cmandapm — TOCYyAapCTBEHHBIX CTAHIAPT, CAHHTAPHBbIE
HOPMBI U IPAaBRJA, CTPOUTEJLHbIe HOPMBI M IIPaBUJla X APYTHE
NOKYMEHTEI, KOTOPhIe B COOTBETCTBUH C 3aKOHOM yCTAHABJIIUBAIOT
obsA3aTeNbEbIE TPeOOBAHMA K KadyeCTBY TOBapoB (pador, ycuyr);
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Hedocmamox mosapa (pabomut, Yycayzu ) — HeCOOTBETCTBHE

TOoBapa (pabd0oThl, YCIYI'U) CTAHAAPTY, YVCJIOBHAM IOroBOpPa KU
0OBTUHO IpebABIAEMEIM TPEOOBAHAAM K KAUECTBY TOBapa (pado-
Thi, YVCJIAYTH);

cywecmaeLHuil Hedocmamox moaapa (pabombi, ycayzu ) —
HEJOCTATOK, KOTOPBIN JeJ1aeT HEBO3IMOXXHBLIM HJIN HEeIONIYCTHMbIM
KCIIOAL30BaHue ToBapa (paborbi, yeayru) B COOTBETCTBHH C €ro
[[eJIeBBIM Ha3HauyeHueM, JU00 KOTOPEIM He MOXET OLIThL YCTPAaHEeH,
An60 KOTOPKIA IIPOABIAETCA BHOBD ITI0CJIe YCTPpaHeHu s, 1o nis
VCTPaHEHH I KOTOPOro TpedyroTed 0oJbIIme 3aTpaThl, JJU00 BCae-
CTBHE KOTOPOTro nNoTpeduTeNh B 3HAUNTENLHOU CTeHeHH IAIaeT s
TO0, HA 4TO OH OBbLJ BIIpaBe€ PacCUHThIBATh IIPH IaKJIOUECHHUH
AOTORODA;

6e3onacrocmy mosapa (pabomut, ycayzu ) — 6€30I1aCHOCTD
ToRapa (paboThl, YCAYIH) AIH MHUIHU, 3J0POBLA, UMYITeCTBa ITOT-
pefATeNs U OKPYRAIIEH cpeabl IpH OOBIUHBLIX YCJIOBHUAX €ro
MCIIONTL30BAHN A, XPAHEHHU A, TPAHCIIOPTUPOBKY U VTHUIH3AIIUY, a4

TaKXKe 6e30IIaCHOCTHL NPOoIecca BBIITONHeHNd padoThl (OKa3aHUs
YCIIYTH).

I'JIABA 1. OBIIUE NOJIOKEHHAS

Cratea 1. IlIpaBoBoe peryimupoBaHue OTHOIMEHUM B
00JaCcTH 3aMWUTHI NPaR nmorpedburenen

1. OTHOmMIEHXA B 00JaCTH 3al0MUThHL IIPAB IQTpeduTeNen pery-

aupyootTesa [pampanckaMm xKonexkcom Poccumcekon dPepepaiin,
HACTOSAIIAM 3aKOHOM H IIPHHHUMAEMbBIMHA B COOTBETCTBHU C HAM

WHBIMH delePalbHbIMA 3aK0OHAMUY U [IPABOBRIMHA aKTaMu Poccui -
ckou Penepalivi.

2. llparurenscTBO Poccuiickon Demepanii He BIIPABE TIOPY-
yaTh QegepalbHbIM OpraHaM MCIIOMHUTEILHOU BIACTH NIPHHUMATE
aKTbl, COmep¥Kalue HOPMEI O 3al0yTe IIpaB moTpeduTesen.

Cratbsa 2. MexayHapoaHbsie AOTOBOPhI PoccHMCKOH
denepaunmy

Ecan mexagyHapogabiM noroBopom Poccuiickon @eneparium
YCTAHOBJICHBI HHBIE [IPpABUJIA 0 3aluUTe 11paB norpebureseii, uem
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T€, KOTOpPbl€ IPENYCMOTPEHBI HACTOAIIMM 3aKOHOM, IPUMEHAIOT-
CA IIPpaBHJIa MEXAYHAPOJIHOrO LOTORODA.

Crathsa 3. IIpaBo norpedGATeNeli HA TPOCBEINEHNE B
o0acTM 3amMTHI MpaB morpeduTeneit

IIpaBo nmoTpebuTeNeit Ha NMpocsBeinesHWe B OOJACTH 3aTIUTHI
IpaB morpedburenen obecrmeumMBaeTcs HOCPEACTBOM BKJIIOYEHUS
COOTBETCTBYIOIMUX TpedOBaHMM B rocyapCTBEeHHBIE 00pasoBaTe k-
Hble CTaHJapThI B 00meo0pasoBaTeabHbIe I TPodecCHoHaIbLHEbIC
ITPOTpPaMMBI, a4 TAKXKe IIOCPeACTBOM OPraHU3aIHHA CACTeMbl HHGOP-

MAaluy roTpeduTened 0b6 UX npaBax ¥ 0 HeOOXOTHUMbIX JEHMCTBUAX
10 34IIUTe 9THUX IPAaB.

Crathsa 4. KayecTBo ToBapa (paboTnl, ycayrn)

1. IIponasen (McnoTHUTENB) 00513aH TIepeaTh IOTPpebuTe o
TOBap4a (BEOIOJHHUTH paboTy, 0Ka3aTh yCIAyry), KaueCTBO KOTOPOTo
COOTBETCTBYET AOTOBODY.

2. IIpn oTCYyTCTBUH B HOTOBOPE YCIOBUM 0 KAUECTBE TOBApPA
(paboThl, yeayru) npoaasern (HCIIOJHUTENL) 00s13aH IIepenaTh
norpebuTenio ToBap (BBIIIOJHUTH padoTy, 0KasaTh YCAYTY),
NIPUTOAHBIA IJIA Iener, nyis KOTopuIX ToBap (pabora, yciyra)
TAKOr0 poaa OOBIYHO MCIIOIBL3YVEeTCH.

3. Kcomm npozarely (MCOOJIHUTEJE) ITPY 3aKJIIOUYEHUH NJOroBODAa
Ob11 mocTaBJIeH norpeduTesieM B M3BECTHOCTL O KOHKPETHBIX
neJjJsax mmpuodbpereHus ToBapa (BhINOJMHERHUA padoOThl, OKa3aHUA
YCJIYTHA ), IIpoJiaBer (MCIIOJHUTENb) 004a3aH 11epeaaTh IIOTPeOU TEIO
TOBAP (BBIIOJHUATL paboTy, OKasaTe yCiayry), HPHAI'OAHBIM IJIA
VICIIONIL30OBAHUA B COOTBETCTBUH € 3TUMH IieJISAMH.

4. Ilpu ppoaaxe ToBapa o o06pasny 4 (MJIH) OIHCAHHUIO
npoxaBel o0A3aH mepenark IoTpedUTeN0 TOBap, KOTOPhIH
COOTBETCTBYET 00pa3nmy U (MJIH) OIIMCAHHKIO.

5. Ecnu craHgapTOM OPeIyCMOTPEeHBl 00dA3aTelbHbIE
TpeboBaHAA K KauecTBy ToBapa (paboTel, yCIyru), IpojaBell
(MCIIOJIHHATEIH) 00513aH NIepeaTh NOTpeOuTe/R0 TOBAP (BBIIIOIHHMTD
paboTy, 0Ka3aThb YCIYI'y), COOTBETCTBYIOIIMHM 9THM TPeOOBaHMAM.
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Cratea 5. llpasa 1 o6g3aBHOCTH H3rorosurTeNs (MCNoJ-

HUTENA, NIPOAABLA) B 001aCTH YCTAHOBJICHUSA
CPOKa cayx0nl, CpOK2 rogHOCTH TOBapa

(paGorhl), 2 TaKKe rapaHTHHHOrO CPOKA HA
rosap (pabdory)

1. Ha ToBap (paboty), UpefHA3HAUCHHKIN IS IJIHTEIHLHOI'O
UCIIOJIL30OBAHU A, U3TOTOBHTENDL (MCIIOJNHMITEND) BIIpaBe yCTaHaB-
ITHBATh CPOK CAVIKOBI — MEPUOJ, B TeueHUe KOTOPOro ASrOTOBUTENb
(HCIIOJTHUTEJL) 00s13yeTca 00ecrieunBaTh OTPEOUTEII0 BO3ZMOXK--
HOCTH MCOOJb30RAHMUA TOBaADa (padoThl) N0 HAaZHAYEHHUIO 1 HECTH
OTBETCTBEHHOCTDL 34 CYIIIeCTREHHELIE HEeJIOCTATKH, BOSHUKITAE 110
ero BHHE.

2. AsroroBurens (ACOOJHNATEAD) 0053aH YCTAHABINBATE CPOK
CIyKOBI TOBapa (paboThI) JJATEILHOTO ITOJB30BaHHU A, B TOM YHCJIe
KOMINEKTYIOIMX U3JeNnH (JeTaseH, y3J0B, arperaTos), KOTOPLIE
110 MCTEeUEeHHH OIpPeleJIeHHOI'0 Tepruojia MOTYT NPeACTaBIATH
OII&CHOCTD OAH XUSHHU, 3J0POBLA I10Tpe0H TN, IDHUHHATEL BPe],
ero UMYyUIeCTRY WU OKpyxarwigeu cpene. Ilepeuens Takux ToBa-
por (pabot) yrBepxaaerca IlpaBurenscTeoM Poccuiickoi Peje-
palvu.

3. Cpok cayx6u! ToORapa (paboThl) MOXKET HCUHCAATHCA A HM-
IaM¥ BPEMEHH, a TAK)KEe HHBIMH €JIUHUIIaMH N3MEPeRu s (KHJIO-
MeTpaMu, MeTpaMy ¥ IIPOUNMH ).

4. Ha npoxyxTel nmuTaHudg, nNapdhioMepHO-KOCMETUYECKHE
TOBAPbI, MEAUKAMEHTLI, TOBAPHI ObITOBOM XMMHMHY N MHBbIE T10J00-
Hble TOBaphI (paboThl) U3TOTOBATENE (MCIIONTHMATENE) 003aH ycTra-
HaBJUBATHL CPOK TIOAHOCTH — TIEPHOI, II0 MCTEUEHUH KOTOPOTrO
ToBRap (padora) cauTaeTCa HEIPUTOIHBIM AJIA BCNOJHL30BARUSA 110
HasHadeHurw. llepeuens takux ToBapoB (pabor) yTrBepxKIAaeTcH
IlpasuTenscTBOM Poccunckou Pepepaniuu.

o0. llpomaxka ToBapa (BeInosHeHHE PaboThI) II0 HCTEUCHUH
YyCTAHOBJACHHOI'O CPOKA I'OJHOCTH, a TaKJKe TOBapa (BbIIIOJTHEHHUE
paboThl), HA KOTOPBIA AOJKEH OBITh YCTAHOBJIEH CPOK CHYIKOBI
VJHA CPOK I'OJHOCTH, HO OH HE YCTAaHOBJIEH, 3alIpeInaeTcH.

6. Usrororurens (MCOOMHHATENH) BOPABE YCTAHABIUBATEL HA
TOBap (pPaboTy) rapaHTHHHLIA CPOK ~ IEPHUOJ, B TEUEHME KOTOPOT'O
B cJyuae 00HapyXeHud B ToBape (pabore) HEeZOCTATKA MIroTo-
BHUTEJb (MCOOJMHUATEND, IIPO/aBel]) 00f3aH YIOBJIETROPUTE TPebo-
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BaHHUA NMOTPEOMTENsA, YCTAHOBJICHIbBIE CTATLAMA 18 1 29 HaCTOH-
IIero 3axKoHa.

7. IIpopagern BIIpaBe yCTAHOBHATL HA TOBAP JOMOTHUTETbLHEIA
rapaHTHUHHBIH CPOK CBEPX FapPaHTHUMHOI0O CPOKE, YCTAHORJIEHHOT'O
H3TOTOBHTEJIEM, HJIH, €CJH NapaHTHUHBIA CPOK H3TOTOBHTEJIEM
He yCTAHOBJEH, IIPOAAaBen, RIIPaBe YCTAHOBUTL MNAPAHTHHHLIN CPOK
CBepX CPOKOB, IIPeAYCMOTPEHHKLIX ab3alieM BTOPBIM NOYVHKTa 1
craTtbu 19 HacTodgmero 3akKoHa.

TpeboBaundA, KOTOPBLIE TOTPeOHTENL BIIPABE IPEILABIATL K
NpoJaBIly B Ciy4dyae oOHapyXeHusd HeJJOCTATKA TOBapa B TEUEHUE
YCTAHOBJIEHHOI'O MPOJAABOOM rapaHTUMHOrO CpPOKa, IIOPAJOK H
CPOKHU YIOBJETBOPEHUSA 3THUX TpebOBaHUI, a TAKIKe OTBETCTBEH-

HOCTh NPOJABIa YCTAHaABJMBAITCSI HTOTOBOPOM MEXAY
noTpedbuTeseM M NPOLABILOM.

Crathda 6. O0a3aRHOCTE: N3TrOTOBUTEIA 00eCIIeYnTH

BO3MOKHOCTL PEMOHTA B TEXHMYECKOI'O
ofcaymxuBaHMA TOBApA

N aroroBurenn o0sa3a 00€CIIedUTh BO3MOYKHOCTh ACIIOAb30BA -
HHUA TOBAPA& B TEUYEHHE ero cpoka cayxonl. Jing stod nenm
M3roTOBUATENL 00ecrieddBaeT PEMOHT H TeXHUUECKOe 00CIy KU Ba -
HHAE TOBAp4a, & TAKXKe BhIIIYCK U MOCTABKY B TOPr'OBbIE U PEMOHT-
Hble OpraHu3aliy B HEOOXOIMMBIX JJI PEMOHTA U TEXHUUYECKOI'o
obcaymuBaHna o6 beMe U aCCOPTUMEHTE 3aNaCHBIX JacTel B Teye-
HUEe CPpOKAa IIPOM3BOACTBA TOBaApa U IIOCJE CHATHUSH €ro ¢ IIPOous3-
BOJICTBA B TeUeHHE CPOKa CJIy:XO0bI TOBapa, a4 IIPH OTCYTCTBHH

TAKOr0o CpoOKa B TEUEHHUE [ECATH JIeT CO AHA IIepegauym ToBapa
OOTPEeOHUTLIIO.

Cratea 7. IIpaBo norpedurensi Ha 0e3011aCHOCTEL TOBaApa
(paboThi, yCIOYyIH)

1. IlorpebuTens mMeer IPABO HaA TO, YTOOBI TOBap (pabora,
ycyra) Ipy OObIYHEIX YCIOBHAX €ro HCIIONB30BaAHU A, XPAHEeHM A,
TPAHCIOPTHPOBKH M yTHIM3alluy OblI Oe3omaceH AJd XH3HH,
3L0POBLH HNOTpebuTEeN]dA, OKpPYyXawmwiner cpenhl, a TaKXXe He
IPUYAHSAJ BpeJ UMYIIecTBY norpedurens. TpedboBanusa, KOTOPbIE
HOJKHBI 00ecrieunBaTh 0e3011aCHOCTL ToBapa (paboTel, YCIyTrH)
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IS YKU3HU M 30POBbA I1O0TpeOUTENA, OKPYXAIOIEen cpejkbl, a
TAKMe OpellOTBpallleHde IIPHYNHEHN S Bpela HMYLIECTRY I10OTpe-
OHTeNA, ABISIOTCH 065A3aTeIbHBIMH K YCTAHABIABAIOTCSA B [IOPAL-
Ke, OIpeiensieMOM 3aKOHOM.

2. laroTroBuTesb (ACIIONHKUTEIL) 00a3aH obecrieunraTh Heso-
NACHOCTE TOBapa (paboThi) B TeyeHUe YCTAHOBJIEHHOI'O CpPOKa
CJIVKOBI MM CPOKa MOJHOCTH TOBRapa (paborel).

Ecam B COOTBETCTBHH C IVHKTOM 1 CTaThH O HACTOAIIEro
3aK0OHA HW3rOTOBHTENb (MCHOJHUTENbL) HE YCTAHOBHJ HA TOBAp
(paboTy) Cpor cayx0Osl, OH 00a3aH obecrieduTr 0€30MMACHOCTDH
ToBapa (padoTuLl) B TedeHMe NECATH JieT CO AHA Iepefadr ToBapa
(paboTel) IOTPEOUTETIO.

Bpes, npuuMHEHHBIN MKU3HH, 3IAOPOBBI0 MIAM MMYIIECTBY
nnorpeduTeNsa BCACACTBHE HeodecnedeHHA 0e30IaCHOCTH TOBapa
(paboThi), NOANEIKUT BO3SMEINEHHUI0O B COOTBETCTBHM CO CTATHEH
14 nacTodAImero 3axKoHa.

3. Ecan pia 6e3omacHOro mMcnosib30BaHMdA ToBapa (paboThi,
YCJIYTY ), €I0 XPaHeHNA, TPAHCIIOPTHPOBKH B YTHJIM3aIUHA HE00XO-
IuMO coOJIIONaTh CHenMaJbHble IpaBuJja (Aajiee — IIpaBUJa),
U3rOTOBUTEJIL (MCIOJHUATENb) 005388 yKasaTh 3TH IIPpaBHMJIA B
COIIPOBOAUTENABLHOM AOKYMEHTanuu Ha ToBap (paboty, yeayry),
HA 3THKETKEe, MAapKUPOBKOU MJH HHBLIM CIIOCODOM, a mpojaBel]
(AcooJIHUTENIb) 0043aH JOBECTH 9TU HIpaBUJa 0 CBeIeHH d II0Tpe-
OuTels.

4. Torap (pabora, ycayra), Ha KOTOPbhIY 3aKOHAMH MJIH CTAH-
XapraMy YCTaHOBJIEHBI TpeboBanmnsg, obecreunBarinue desomnac-
HOCTb >XM3HH, 3JO0POBbA HOTPeOMTENsT U OXPaHy OKpYyKarormen
cpeAbl M HOPEeLOTBPAINEHHA NPUUYUHEHHA BpeJga HMMYIIECTBY
noTpedUTENdA, a4 TAKIKEe Cpe/CcTBa, obeciieunparomme 6€30MacHOCTL
MUSHU M 3J0POBBA IMOoTpeduTend, noanexar o06d43aTe/IbHOU
cepTHGHKAIIMM B YCTAHORIEHHOM Irop#aaxe. llepeunm ToBapoB
(paboT, ycayr), noanemxalnux o00a3aTelbHOH cepTuduKalluy,
yrepxaawTcd llparurensctroMm Poccurickon @Penepaumiu.

He ponyckaercsa npopaxa ToBapa (BbIOOJHeHUe paboThl,
OKa3aHUue yCAyrsa), B TOM UHCJIe UMIIQPTHOTrC TOBapa, 0eas
HHQOPMAITUN O TpOoBegeHUM 00a3aTeibHOU cepTUPHKANIMHA U HE
MapPKUPOBAHHOIO B YCTAHOBJIEHHOM INOPANKE 3HAKOM COOT-

BeTCTBHUA TpeboBaHMUAM, YVKaA3aHHLIM B OVHKTe 1 HacTosmien
CTATHH.
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0. ke yeranoBneno, uTo upu cobarofeaun norpeburesnem
YCTAHOBJICHHBIX NIPDaBMXN HCIIOJIBb30OBAHHMA, XPpaHeHnud UJIA TPaHC-

IIOPTHPOBKY TOBapa (paboThl) OH NPHUUMHSIET WU MOMKET IIPH-
YAMHATh BpeJ XHU3HH, 3A0POBBI0O XM HMYyINECTBY norpebuTensd,
OKPYXXalOIen cpene, M3rOTOBHUTENb (HCIOJHKTENb, IPOILaBeIl)
00s13aH He3aMEeIJIATEJILHO IIPHOCTAHOBUTL €r'0 ITPOHU3BOICTRO
(pean3aluio) 10 yCTPaHeHUA NPHUYMH Bpeha, a B HEOOX OXUMBIX
Ciy4dasiX NPUHATH MEPHI [10 U3BATHIO €r0 U3 000poTa M OT3bIBY
OT noTpebuTenda (rorpebureneit).

Ecin npaunHBI Bpeia YCTPAHUTL HEBO3MOXKHO, A3TOTOBUTEIH
(ucnoysHMATENB) 00643aH CHATHL Takod ToBap (pabory, ycuyry) c
npousBoacTBa. IIpu BeBLITONMHEHNHM H3TOTOBUTEJIEM (HCIIONHH-
TeJeM) dTOM O00A3aHHOCTH CHATHE TOBapa (pab®oTnl, YCIYTH) C
IIPOMU3BOACTBA, HU3BATHUE B3 000p0oTAa U OT3HIB OT IIOTpedbHTeen
ITPOU3BOAATCA T10 IIPpeIIHMCAHMIO COOTBETCTRYIOIIEIO helepaIbHOro
OpraHa UCIHOJHHTEJIBHOM BJIACTH, OCYINECTRIASIOIIEI'0 KOHTPOJD
3a Ka4YeCTBOM M 0e30IacHOCTBLIO TOBApoB (paboT, yciayr).

YObITKH, IPHYMHEHHBIE NOTPeONTENI0 B CBA3SH C OT3bIBOM
ToBapa (padoTsl, yCayru), IHOAJEXKAT BO3SMEIEHW IO H3I'0OTOBATEJIeM
(UcniostHHUTEJIeM) B IIOJJTHOM OO'beme.

6. Ecau yctaHOBJAEHO, UTO IIpoAaBel] (MCIIOJIHATENL) Peasin-
3yeT TOBaphl {BBINIOJHAET paboThl), IpeACcTaABIAIOITUE OIIaACHOCTD
U1 "KM3HU, 3OPOBbA B HMYIIIEeCTBA [IoOTpeduTesren, TaKUe TOBAPhL

(paboTBI) HMOAJEIXKAT M3BATHIO YV NpojaBna (HMCHIOJHUTENA) B
[IOpsAJKEe, YCTAHOBJIEHHOM 3aKOHOM.

Cratea 8. IIpaBo morpeburensa na undopmanuro od
H3TOTOBMTEJe (MCIOJIHUTENEe, MIPOAABIE) M
0 ToRapax (paborax, ycayrax)

1. ITorpebuTesnb Bupase NOTpedOBATh IPEAOCTABIIEHAA HE00XO-
AVMOM ¥ TOCTOBEPHOU nudopMaliyy 00 A3roTopuUTese (MCIOIHNTE-
Je, IPOJaBIie), pekruMe ero padoTel 1 pealn3yeMbIX UM TOBapax
(paborax, ycayrax).

2. VkasanHas B OyHKTEe 1 HacTosAImed craTbu MHPOPMALMAA
B HATJISSTHOM M HOCTYyOHOU dopMe JOBOAUTCHA N0 CBEAEHU S IIOTPE-
fmTenel IpH IAKJIOYEHUM JOMOBOPOB KYIJIHU-IIPOAaKH M JOT'OBO-
POB O BBIOJHEHUY paboT (OKa3aHU¥ yCIayT) crrocobamMu, IpHHA-
THIMH B OTAENBHBIX cdepax 0OCHyKHUBaHHUS IoTpeduTeNeH, HA
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PYCCKOM HA3bIKe, a JJOIIOJHNUTEJIbHO, 110 YCMOTPEHHUIO N3IOTOBUTENA

(AcriomHMTEN A, IPOJABIIa), Ha I'OCYIaPCTBEHHBIX A3LIKAX CYyObeK-

ToB Poccutickor Penepaliiil ¥ pOAHLIX fA3LIKAX HapoaoB Poccui-
cKoi denepauy.

Cratea 9. Hadopmanmua o6 M3roToBuTENEe (MCIIOJHNTEAE,
npoaarue)

1. UsroroBuTens (MCOONIHUTENEL, Ipoaanen) o0a3aH JOBECTH
0 cBeJeHU A r1oTpeduTena GUpPMEeHHOe HAXMEHOBAHNE (HAUMEHO-
BaHME) CBOeil OpraHns3aliu, MECTO €€ HaXO0XKAeHU A (I0PHANIECKIUH
afpec) ¥ pexXuM ee paborsi. lIpogasen (ucnoaHuTeNb) pasMeInaeT
VKa3aHHVI0 HHQOPMAIIAIO HA BbIRECKe.

UsrorosaTens (HCIIOJNHUTENDb, TPOJaBel]) — HHANBHALY AJIbHBIA
PEeIPUHUMATENE — AOJIKEH TPesocTaBUTL NoTpeduTeto wHPpOp-
MAHI0 0 TOCYIAPCTBEHHOW PErueTPallii X HAMMEHOBAaHWNH 3ape-
I’MCTPHUPOBABNIErO ero OpraHa.

2. Ecom Bu g (BHIbI) AeSITRIILHOCTH, OCYITEeCTBIAAEeMOM M3roTo-
BUTeJeM (UCIIONHHUTEJEM, IPOJAaBIIOM ), ITOIJICKUT JTUIEHIUPOBA-
HAIO, IOTpeduTeN 0 JOJKHA OBITHL nperocTaBjaeHa HHPOpMANH
0 HOMEpe JUIIeH3NM, CPOKE €e JEeUCTBHA, a TaKXe mHbopMausa
00 opraxe, ReiIABUIEM 3TV JUITEHIUNIO.

3. Uacdopmanmsa, OpeyCMOTPEeHHAA ITYHKTAMA 1 ¥ 2 HACTOS-
ey CTaThH, JOJHKHA OLITH HOBeeHa N0 CBefenusd rnorpedureneit
TOKKE IIPH OCYIOECTRBJICHHHU TOPIroBIAM, OBLITOROTO 1 MHLIX BHIORB
o0cayKUBAHUA TOTpeduTEIe BO BPEMEHHBIX INOMENeHMAX, Ha
spMapKax, ¢ JOTKOB M B JPYTHMX CJydasix, €CJHM TOPTOBJs,

OBITOBOE M MHLIC BHALI 00CHYKUBAHUA NIOTPpedUTENIeH OCYINECTR-

JAAIOTCHA BHE IIOCTOAHHOTO MeCTa HaXOxXJAeHUd 1IpoaaBila (MCHIoJI-
HUTEJIA ).

Crarea 10. Hagopmamua o ToBapax (padorax, yeayrax)

1. MU3rororuTens (MCIOJHUTENL, IPOAaBen) 0023aH CBOEBpE-
MEeHHO NIPeAOoCTABIAATL IOTpedATeNI0 HeOOX0AUMYIO U 1OCTOBEP-
HY10 HH(pOpMaLHIO 0 TOBapax (padorax, ycayrax), o0ecneumBaxo-
IIVI0 BO3MOXKHOCTL MX NPABUJILBHOTIO BbIOopa. llo oTaenapHBIM

BHAAM TORapoB (padoT, yCayr) nepeuyeHb U ¢cnocobwl HoBejaeHHS

AHPOPMATTHMH J0 NOTPeOHTENA YCTAHABIRBAIOTCS 1 I paBMTe IECTBOM
Poccutickom Depgepanun.
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2. Nudopmanusa o ToBapax (paborax, ycayrax) B 06s3aTesb-
HOM JIOpAJKEe NOJKHA CONepKATh:

0003HaUYEHN A CTAHJIAPTOB, 003aTCIHLHLIM TPEOOBAKH IM KOTO-
PbIX HOJIXKHBI COOTBETCTBOBATE TOBapHI (PaboThwl, yCayru);

CBeJIeHH S 00 OCHOBHBIX ITOTPeOHTEILCKH X CBOICTBAX TOBADORB
(paboT, ycayr), a B OTHOINEHEHH MPOAYKTOB IUTAHUSA — CBEIEHWUSI
0 COCTaBe (B TOM YMCJIe NIepedeHb HCIIONB30BAHHBLIX B IIpoOIlecce
UX H3roTOBJIeHNA HMHBIX IIPOAYVKTOB HNUTAHHUSA U IIUIIEBLIX H00a-
BOK), 0 Bece u 006 00beMe, 0 KAMOPAMHOCTH OIPOLAYVKTOR MUTAHASA,
O COEPXX8HNHU B HUX BPeAHLIX [JIf 30POBHSA BEOIECTB B CPaBHEe-
HUU ¢ 00A3aTeNILHBIMHA TPeOOBRAHUAMM CTAHAAPTOR, 4 TaAKXe IIPO-
TUBONOKA38HUA JUIA IIPUMEeHeHUA IPH OTACJILHBIX BHIaX 3ab0J1e-
paHu#. Ilepeuenb TOBapoB (pabor, ycayr), HHPOpMALHA O
KOTOPBIX AOJIXKHA CO/AEP)KAaTh ITPOTHBOIIOKA3aHASA IJId IPHMEHE-
HUA [IPU OTHEJILHBIX BUIAaX 3a00JMeBaHUN, yrBepxKIaerca Ilpasu-
TeabCTBOM Poccmiickon dPepepaliviy;

IIeHY B YyCJOBHA ITpHoOpereHmda ToBapos (pabot, yeayr);

rapaHTHAHBINM CPOK, €CJIA OH YCTAHOBJIEH B COOTBETCTBHUH C
HACTOAIIMUM SaKOHOM;

npaBsuna ¥ yeJIoBHA 3dhDeKTHUBHOTO 1 6€30I1aCHOTO HCHONb-
30BaHUA TOBApOB (pador, ycayr);

CPOK CIIYKOBI UM CPOK TOAHOCTH TOBAPOB (paboT), yCTAHOB-
JEHHBLIX B COOTBETCTBHH C HACTOSIMUM 3aKOHOM, a TaKKe
CBeJICHM A 0 HeOOXOIMMbIX NeMCTBHUAX TOTpebuTesnsa 1o HCTeUeHUH
VKA38HHBIX CPOKOB U BO3MOMHBIX ITOCHIEACTBUSAX IPH HEBBIIOJI-
HEHHM TaKWX JEeMCTBUM, ecam ToBapbl (paboThl) 00 HCTEUEHUHR
VKa3aHHBIX CPOKOR IPEACTABJAIOT ONACHOCTh HJIA XU3HH,
3J[0POBhA ¥ NMYIIIeCTBA IOTPeOUTe I UK CTAHOBATCH HEIIPUATOJ -
HBEIMH A8 MCIOJH30BaHHUA 110 HA3HAUCHUIO;

MECTO HAXO0XIACHUA (IOPHAMYECKHM aJpec) H3roTOBHTEJ
(MCIOTHUTENA, 1IIPOJAAaBIA) ¥ MECTO HaXOXIEHHUA OpraHu3aliyy
(OpraHu3aIuii), YIIOJMHOMOUEHHOH H3IrOTOBHTENEM (IIpOAaBIIOM)
Ha OPHHATHE IIPETEeH3UH OT morpebuTeneil W IIPOM3BOAANIEH
DEMOHT U TeXHHUECKOoe obcayKHBaHmue ToBapa (padoThl); HHPOD-
MaIIMIo O cepTUMHKAIIMK TOBApOB (paboT, yciayr), OOoAJexKalnux
00s3aTeJILHOHA CepTUPHUKAIIAH;

MHGOPMAIMIO O IIPaBUJiaxX IIPOTAXH TOBAPOB (BbIIOJHEHMA
paboT, OKasaHUA YCJIYT).
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Ecan nprobperaembit norpeduTeneM Tosap OLLA B yrIoTpebdie-

HIHM U B HEM YCTPAHAJCA HeJOCTATOK (HeI0CTaTKH ), IToTpeburesiro
TOJXKHA DBITH IpenocranaeHa mHPOpMaIlud 00 2TOM.

3. Uadopmanmsa, DpeaycMOTpeHHAS IIyHKTOM 2 HaCTOAINEHR
CTaTb¥, JOBOAUTCA O CBEAEHUAA HOTpedHTENCH B TEeXHHUYECKOH
HOKYMEHTalluY, OpujaraeMoi K TopapaM (padoram, ycihyram),
Ha 3THKETKaX, MAapKHPOBKE WA HHBLIM CII0CO0OM, OPHHATHIM
oS OTAeNIBLHBIX BUAOB TOBApOB (pabor, ycayr). Madopmanmsda o
cepTUdUKaIA TOBApOR (padoT, yCJIyr) upeacTaBiasdeTcs B BAAE
MAPKHAPOBKH B YCTAHOBJIEHHOM IIOPALKE 3HAKOM COOTBETCTBHSA
M YKa3aHHUEeM B TEXHHUYECKOM JOXYMEHTanMH CBENeHUWM O

NpoBeCHUM cepTudrKanum (Homepe cepruduxKara, CPpoKe ero
IEeACTBU A, OpraHe, ero BeLAABIIEM ).
IIpogyKTHI IUTAHUA, VIIAKOBAHHBIE WX pachacoBaHHBIE HA

TeppuTOPHAH Poccnuckon @Pegepamtyl, NOJKHBI ObITH CHADKEHEI
HH(pOpMalifien 0 MeCTe X M3TOTORIEHU .

Crathsa 11. Pexxum padorsl nposasifa (MCIOAHMNTENH)

1. PexxumMm padoOThI rocyAapPCTBeHHBIX , MYHH UM IIAJIbHEIX Opra-
HHA3aIl¥ TOProBJH, OBITOBOIO B HHBIX BHUIOB OOCIYVXKHUBAHHS
rroTpedHTesne yCTAHABJIMBAETCHA II0 PRIIDEHHIO COOTBETCTBEHHO
OPI'aHOB HCIIOJHHATENHLHOU BJIACTH cyObperTOB Poccuiickon Peje-
pan¥i ¥ OpraHoB MECTHOI'O ¢CaMOyIIpaBJIeHHA.

2. Pexxum paboThl OPranmM3alIMyl, OCYIIECTBJIAIOINUAX Iedd-
TeJILHOCTH B chepax TOProporo, 6LITOBOro ¥ ¥HLIX BHI0B 0OCay-
KHUBAHHMA NOTPpEdUTEIEN B He YKAa3aHHBIX B IIYHKTE 1 HacTrodineu

CTaThH, a TAXKXXe HHAMBUAVAJILHBIX OPEeIpHAMATEIeN YCTaHAB-
JAUBACTCH MMM CaMOCTOSITEJILHO.
3. Pexxum paboTbl mpopgasna (MCIIONHBTENA) AOBOAUTCS HO

CBRefleHUsd oTpedburenen U HOJIKEeH COOTRETCTBOBATH YCTAHOB-
JE€HHOMY.

Crathba 12. OrBeTCTBEHHOCTD M3TOTOBHTEAA (MCIIOJIHN-
TEeJasl, NPOAABIIA) 32 HeHAAJNeRKAMYI0O NHGDOP-
Maluuw o Tosape (pabore, ycayre), 06 n3ro-
TOBMTEJNE (MCIIOJAMTEJE, ITPOAABIE)

1. Ecim nipenocTasnesue HEHANIEKAITe, TO ecTh HefOCTOBeP-
HOM HJIX HENOCTATOUHO TIONHOW, HHpoOpMaau 0 ToBape (pabare,

yeayre), a TakyXe 00 H3rotroBmTesie (HCIIONHHTEJE, NpolaBiie)
IOBAEKJIO:
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nmpuoOperTenue ToBapa (paborbl, ycayry), He ofaagaomero
HeO0XOIMMBIMH ITOTPEONTENIO CBOMCTRAMU, [TOTPpeOUTEND BIIPABE
PacTOPrHyTh AOI'OBOP ¥ NOTPeDOBATSH 1I0JIKHOI'0 BO3MeIneHu s VObIT-
KOR. IIpu aToMm mmoTpebuTesib 0653aH BO3BPATUTH TOBAP (BHIIIOJI-
HEHHYIO0 DaboTy) U3roOTOBUTENIO (MCOONHUTEIIO, IIPOAABIY);

HEBO3MOXXHOCTh HCIIOJB30BAHHA ITPHOOPETEHHOr'0 TOBapa
(paboTsl, ycsyru) no HasHAUYEHHIO, IoTpebures BIupase norpebo-
BATH ITPENOCTABJIEHN A €My B PA3YMHO KOPOTKHUM CPOK HAAJIEKAa-
iner nadpopmanmu. Eciau nHbDOpPMANSI B OTOBOPEHHLIA CPOK HE
OyzeT npegocTaBiieHa, IOTPeOHTENb BIpABEe PACTOPTHY TH JOTOBOP
1 rnorpeboBaTh NOJHOIO BO3MemeHHs yVObITKOB. Ilpu stom
noTpeduTenb 0043aH BO3BPATATH TOBap (BHINOMHEHHYIO paboTy)
U3TOTOBUTENI0 (UCIIONHHUTEIO, IIPOAABIIY);

BO3SHUKHOBEHME HEJOCTATKORB ToBapa (padoThl) mocje nepenauym
ero NoTpeduTeI IO, OH BIIPaBe IIPEIbABUTE NIPoAaBily (M3roTOBHUTE-
J110) TpeboraHMA, IPEeYyCMOTPEeHHbIe OYHKTaM#A 1—4 ctatbu 138
HACTOAINETrO 3aX0Ha, UM IIPeIbIBATL UCIIOJHATEIO TpeboBaHn 4,
IIPeSyCMOTPEHHEIe OYVHKTOM 1 cTaThbd 29 HacTOAIOEro 3aKoHa;

TIPUUYMHEHNE Bpeia dKHU3HH, 3JJ0POBBI0 ¥ HMYINIECTBY ITOTPEOH -
TeJsI, OH BIOpase TpedoBaTh OT H3TOTOBHUTENH (UCIIOJHHUTEIS,
IIpoiaBIlia) BO3MEIIEHUSA BpeAa B IIOPAAKE, IPeayCMOTPEHHOM
cTaThed 14 HacTodIero 3aKoHa, a TaKKe noTpedoBaTh MOJHOTO
BO3MEINEHUA VOBITKOB, IIPHUUYMHEHHBIX IIPHUPOAHBIM OOBLEKTAaM,
HAaXOJAIDUMCS B COOCTBEHHOCTHU (BJaJleHAN ) IIOTPpeOnTe .

2. Ilpu paccmoTperud TpebOBaAaHUM HOTPeOUTEIIA O BO3MeEITe-
HUY YOBITKOB, IPHUKMHEHHBIX HEJOCTOBEPHOM WY HEIOCTATOUYHO
ITOJHOU mMHGoOpManuelrr o ToBape (pabore, ycayre), Heo0X0AMMO
VICXOAUTL U3 IPENIoJOMKeHnsa 00 OTCYTCTBHH Yy HOTpedHuTend

CIICIIN AJTHHBIX IMMO3HAHMH O CBOMCTBAX M XapaKTEepPUCTUKAX TOBapa
(paboTsl, yciayru).

Cratea 13. OTBeTCTBEHHOCTH IPOAABIA (M3roTOBUTENA,

MCIIOJIHUTEAA) 3a HAPYIIEeHne Inmpas norpe-
ouTexen

1. 3a Hapymesue OpaB norpeburesielr Ipojaser; (H3rOTOBH-
TeNh, MCIIOJHUTE)b) HeCeT OTBETCTBEHHOCTD, NIPelyCMOTPEHHYIO
3aK0OHOM HJH JOrOBOPOM.
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2. YObITKH, IpUYUHEHHDIE [I0TPeOUTENI0, [IOAJEeXKAT BO3MeELne-
HHIO B IIOJITHOH CYMME CBEpX HeyCTOHKH (IIeHH), YCTaHOBJIEHHOHR
HACTOSAIIM 38KOHOM UJIHA AOr'0OBOPOM.

3. Yiniara HeyCTOHKHN (IIeHH) W Bo3MemeBRue YOLITKOB He

0CBODOKIAIOT IIPOJABIA (M3TOTOBUTENA, HCIIOTHUTEIH) OT BCII0J-
HEeHHM A BO3JIOYKEHHBLIX Ha HEro 06513aTesIbCTB B HATYPE Nepes noTpe-
DUTeNIEeM.

4. Ilponasen (M3rOTOBHUTENH, UCIIONHUATENb) OCRODOK AaeTCH
OT OTBETCTBEHHOCTH 34 HEHCHNOJIHeHWe 0043aTeJIhCTB HJIHA 38
HeHaJIexalnee HCIIoJHeHEue 00a3aTelIbCTB, €ClIH AOKaMXeT, 4To
HEU CIIOJTHEeHH e 00d3aTe JbCTB MJIM UX HeHAJIeX alree HCIOJHEHA e
[IPOMI0LILIO BCJIENCTBME HEIPEOAOIUMOMN CHIIBI, 4 TAKIKE IO HHBIM
OCHOBAHUMAM, IPEIYyCMOTPEHHBIM HACTOAOIMM 3aKOHOM.

o. TpeboBarnsa norpeduTtena o6 ynjnare HEYCTOUKU (IIeHH),
OPefyCMOTPEHHON HACTOAIIMM JSaKOHOM HJH JOTOBOPOM,
NoaJiexXaT yAOBJETBOPEHHIO IIPOoXaBIOM (H3rOTOBHTEJIEM,
HCIIOTHHUTEeNIEM) B JOOPOBOJILHOM TIOPsAIKe.

6. Ilpu yagoBaeTBOpeHMH CynaoM TpeboBaHHMM norpeduresns,
YCT&HOBJAEHHBIX HACTOAIOMM J3aKOHOM, CyJ BIPaBeé BHIHECTH
pemmeHue O B3BICKAHUHA C IIPOAABILA (M3rOTOBUTEIN A, UCIIOTHUTEA ),
HApPYIIMBINEr0 IIpaBa IoTpebOuTesissi, B denepalbHbI 001K eT
inTpada B pa3Mepe IeHnl ucKa 3a HecodawaeHe 100poOBOALHOI0
ODOPALKa yAOBAETBOpeuusa TpeboBammM norpedbureis.

Ecnu ¢ 3agBaeHueM B 3a0IU Ty IpaB noTpeduTens BLICTYIAIOT
obimecTBeHHbIE O00BeAUHEHHUA HoTpeduTenen (UX accolmanuu,
COX03bl) UJH OpraHbl MECTHOI'O CaMOVIIpAaBJIEHHSd, HNATHhIAECAT
IIPOIEHTOB CYMMBI B3BLICKAHAHOIO 1ITpada ILIepeuyrcIdAIOTCA

VKaA3aHHLIM O0BeTuHeHMsAM (MX acConpanmMaM, COK3aM) HJH
opraHaM.

Cratea 14. HMyInecTBeHHAA OTRETCTBEHHOCTH 34 BPed, IIPM-
YMHEHHBIN BCJAEACTBHE HEAOCTATKOB TOBapa (padornl, yCIyru)

1. Bpea, npuuynHeHHBIM XXU3HHU, 30POBLI0 UJIX UMYINCCTBY
[I0TPebuTensd BCAeACTBHE KOHCTPYKTUBHLIX, IPOU3BOJACTBEHHEIX ,

penenTypHbIX UM MHBIX HEJOCTATKOB ToBapa (paboThel, YCIYTH),
IIOAJIESKUT BOSMEIIICHNIO B IIOJIHOM obBLeme.

2. llpaBo TpeboBaTh BO3MEIMEHHUA Bpena, IIPHYMHEHHOTO
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BCJIE/ICTBUE HEJOCTATKOB TOoBapa (padoThl, yciyru), IIpusHaeTcs
3a JI00bIM DOTEpPIeBIIUM HEe3aBHCHUMO OT TOI'O, COCTOSJ OH B

AOTOBOPHBIX OTHOINEHUAX C ITPOJABIIOM (MCITOHMTEJIEM ) MJIM HeT.
3. Bpes, npuunHEHABIN >»XHU3HH, 3M0POBLIO HJIH UMYIIEeCTBY

IIOTpeduTeNd, IIOANEKHUT BOSMEINEHUIO, eCIi Bpell IDHUNHEH B
TeUEHHEe YCTAHOBJEHHOI'0 CpOKa CHYyXObl MM CpOKa T'OMHOCTH
ToBapa (padorsnl).

Ecnu ma roBap (paboTy) M3roTroBuTesneM (MCIOJHUTEIEM)
JTO/KeH OBITH B COOTBETCTBUH C HACTOSINUM 3aKOHOM YCTAHOBJIEH
CPOK CJyXObI MM CPOK I'OJHOCTH, HO OH HE YCTAHOBJEH, Jubo
[IOTPedHUTe b, KOTOPOMY ObLI IPOAaH TOBAD (BbIOJHEHA pabora),
He Oblil IPOHHPOPMUPOBAH O HeOOXOMHMMBIX AEHCTBUAX IIO
KCTEUEHHHN CPOKAa CHAYMObI HJIM CPOKa I'OJHOCTH M BO3IMOXKHBIX
IIOCJIEACTBUAX NPH HEBHINOJHEHHU VKa3aHHDLIX AeUCTBUH, BPEl
IIOAJIEXUT BO3MEINEHNIO He3aBHCHMO OT BPEMEHHU ero nIpHyYuHe-
HU .

Ecam B cooTBeTCTBMH ¢ IYHKTOM 1 cTaTbH 5 HaACTOSIIErO
3aKOHA H3TOoTOBHTENb (MCIIOJHHTE] L) HE YCTAHOBHJI Ha TOBAP
(paboTy) CPpOK CHAYXKObI, Bpea IIOAJEeKUT BO3MEIHeHUIO B caydyae
ero NpUuYHHEHMS B TeUeHHE JeCATH JieT CO AHA Iepeaayd ToBapd
(paboThl) moTpebHUTEIO, a €CJU JeHb Iepejaur YCTaHOBUTH HEBO3-
MOXHO, ¢ JaThl U3rOTOBJIEHUA TOBapa (OKOHYAHHUA BBITOJHEHUA
paboThl).

Bpen, mprumHeHHBIN BCJIEACTBHE HEJOCTATKOR TOBAapa, [1oaJjie-
"KHUT BO3MEIIIEHHIO ITPOJABIIOM WMJAM HM3TOTOBUTEJIEM ToBapa Iio
BLIOOPY HOTEpIIeBIIero.

Bpen, npuyUHEHHLIM BCJAEACTBHE HEAOCTATKOB padoThl HMJIH
VCIIYTH, IIONAJIEXKUT BO3ZMEIEHNI0 MCIIOJTHUTEJIEM.

4. VUsroroBureanr (MCIOJHUTENH) HECeT OTBETCTBEHHOCTHL 34
Bpeln, IPUYNHEHHBIHA KA3HN, 3/I0POBBIO MM UMYIIECTBY IOTPeOH-
TeJSI B CBA3M C HUCIOJL3OBAHHMEM MaTepHaJioB, 000pyaoBaHUA,
MHCTPYMEHTOB ¥ HHLIX CPeJCTB, HEOOXOAMMBIX NJId IIPOM3BOJCTBA
TOBAPOB (BLINOJHEHUS pabor, oxazaHusa yciayr), He3aBHCHUMO OT
TOTO, IIO3BOJISLJI VPOBEHb HAYUYHBIX U TEXHHYECKHUX 3HAHWU BbISA-
BUTHh UX 0C0OOBIe CROMCTBA MJIH HET.

5. U3roroBurenns (MCIIOJHUTENb, OpOJaBel]l) ocBOOOXIaeTCA
OT OTBETCTBCHHOCTH, €CJIH AOKaXKeT, 4TO BpeJ NpHUUYUHEH BCae-
CTBUE HENPEOAOJUMOH CHJLI HJIM HapyUIeHHs norpedurenem
YCTAHOBJIEHHBIX IPABMJI UCIIOJb30BAHUA, XPaHEHNAT WA TPAHC-
TOPTUPOBKHU TOoBapa (padoTnl, yCayru).
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CraTtbda 15. KomMmencanusa MopaJLHOTO Bpena

MopanbHBIM BpeN, IPUYUHEHHBIM ITOTPEeOUTEI0O BRCISNCTRUC
HADYIIEHUSs H3TOTOBHTENEM (HMCIIONHUTENEeM, IIPOAABIIOM) MM
OpraEM3anyen, ReIIIOIHAIIEeN QYHKIHNA ASTOTOBUTENIA (ITPOAaB-
I1a) Ha OCHOBAHUM AOI'0OBOpa ¢ HAM, IIpaB OOoTpedbuTens, npemxyc-
MOTPEeHHBIX 3aKOHaMH M ITPaBOBBIMH aKTaMu PoccuniicKkod Pexe-
pallMu, PEeryJupyOINqUMHA OTHOIIEHHAS B 00J1aCTH 3allMTHI IIPAaB
poTpeduTeNIer, MOAJEXKHUT KOMIEHCAIINA NPHUYMHNTEJEM Bpela
Ipu HAJUYHUY €r0 BUHBLI. PagMep KOMIIeHCAIIuY MOPaJIbLHOro Bpeia
onpenensieTcs CyIoM.

KoMmnercanus MOPaabHOTO BpEefa OCYLIeCTBISETCSI HEe3aBMCH -

MO OT BO3MEINEHUH HMMYIOEeCTBEHHOI0 BpeZla M TNOHECEHHbIX
norpedureneM yObLITKOB.

Crarbsa 16. HegelCTBRTEILHOCTh YCJOBHH NOroBOpPa,
VIIEMJAAKIINX IIpaBa morpedurensn

1. YCJaoBHA AOTOBOPA, VINEeMIAAOINME ITpaBa noTpedurend no
CpPABHEHMIO C IIpaBHJIaMM, VCTAHOBJEHHBIMH 3aKOHAMM HJH

HHBLIMU IIPaBOBBIMH aKTaMu Poccuyickon Pepepanud B 0bsacTu
3allAThI IpaB noTpedOuTe 64, IIPHU3HAIOTCH HEIeNCTBUTeIbHBIMH .

Eciau B pesyabTaTe HCIOJHEHHA AOroBOpa, VIIEeMJSIOINEero
rnpaBa noTpeduTensa, y Hero BO3HHKJIH YOBITKH, OHH IIOJJIEXAT

BO3MEINNeHUI0 HU3r0OTOBHUTEeNeM (MCIOOJHHUTEeNeM, IIPOJaBIIOM) B
IOJIHOM O0Bheme.

2. Sampeinaerca 00yCcaoRIMBaThL IPHOOPEeTERHE OJHUX TOBAPOB
(paboT, ycayr) obss3aTenbHBIM HpUoOOpeTeHUEeM HHBIX TOBApPOB
(pabor, yeayr). ¥YObITKH, DPUYHHEHHBbIe ITOTPEOUTEII0 BCICACTBUAL
HAPYINEHH A ero mpasa Ha CBOOONHBINM BBIOOD TOBapoB (pabor,
yCJIYyr), BO3MEIIAKTCA MIPOLaBIlOM (MCIOJHHTEJNEM) B HOJAHOM
obBpeMe.

3. Ilpopasen (mcmomHMTENL) He BUpaBe 0e3 corjgacud
oTpedUTeNd NPefoCTaABIATh JOIIOJHUTEILHLIE YCIIYTY, OKa3biBae-
MBIe 3a aty. llorpeburenr Brpare nmorpeboOBaATHL OT IIPOAABIIA

(ACrIOTHUTENIA) BO3BPATA CYMM, YIIJIAYWEHHBIX 38 IIPeJOCTaBIcHMUEe
De3 ero cormacusa LOIICJIHMUTEbHBIX YCIYT.
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Crates 17. Cynebnas 3amura npas IoTpeduTeIe N

1. 3ammmuTa npas noTpebuTesiel OCYLIECTBIAETCH CYAOM.

2. UcK¥ npebABAAIOTCA B CY[ II0 MECTY KHTEILCTBA MCTIA,
UK 110 MeCTY HaXOXXAEHUS OTBETYNKA, UJIH II0 MECTY [IPHYHAHE-
HU§ Bpena.

3. IlorpebuTenu 1O MCKaM, CBS3AaHHBLIM C HAPYIIEHMEM HUX
npaB, a TaKXe (defepajbHbIA aHTHMOHOIIOJNLHBIA Oopran, dexe-
paJIbHbIE OPI'aHbI HCTIOJHUTEIFHOMT BJIACTH (KX TEPPUTOPHAILHEIE
OPraHbl), OCYIIECTBJIAIIINE KOHTPOJDb 34 KayeCTBOM M Oezomac-
HOCTLIO TOBapoB (pabor, ycayr), oprasnl MEeCcTHOTO CaMOylIpaB-
JIeHHd, o01mecTBeHHbIE 00 hLefHHEHUA IToTpeduTe el (MX acCoIa-
M, COX35bI) ITI0 HMCKAM, NIPeAbABIAEMbIM B HHTEpECax rnorTpedun-
TeJISA, TPYIOIbl HoTpeduTesneii, HeolpeIeJIeHHOro Kpyra norpedbure-
JIeu, OCBOOOMK OAIOTCS OT YILIATHI MOCYyAapCTBEHHOM ITOUIIUHBI.

TJIABA II. 3BAIIIATA TIPAB IOTPEBHUTEJEH IIPH
NPONAMKE TOBAPOB INIOTPEBHTEJAAM

Crarns 18. IlocaeacTeusa npoaaxy ToBapa HeHaNJIeXa-
ero Kauecrsa

1. IlorpebSurens, KoTOpOMY TIPOJAH TOBAP HEHALJIEKAIMEro
KadecTBa, €CJi OHO He OBLJIO OrOBOPEHO IIPpOAABIIOM, BIpaBe IO
CBOEeMY BBIOOpY HOTpPeOOBATH:

0e3B03ME3THOr0 YCTPaHEeHU I HEeJOCTATKOB TOBApa Ry BO3MeE-
INEHNS PACXO00B Ha X MCcHpaBiieHrue noTpedTesieM UM TPEThUM
JIATOM;

COPa3sMepHOr'0 YMEHbLIIIeHU S NOKVIIHOU I1eHbI,

3aMEHbI Ha TOBAP AHAJOTUUYHOM MapKu (MOJEeJNN, apTUKYJIA);

3aMeHbl Ha TAKOH »Ke TOBap APYrod Mapku (MOIEJIn, apTH-
KyJia) ¢ COOTBETCTBYIOIMM IIepepacdyeToM INOKYIIHOHU I€HBI;

PACTOPXKEHU S JOTrOBOpa KyrJu-mmpogaxku. Ilpu sToM morpe-
ouTesiL 003a BO3BPATHUTH TOBAP C HEIOCTATKAMU.

IIpu sToMm noTpebuTens BrIpaBe noTpedOBaATh TAKKe IIOJHOIO

BO3MeEmMeHu s YOBITKOB, IPUUYMHEHHBIX €My BCJIEACTBHE IIPOJANKHA
TOBApa HEHaJISKAINero KavecTBa. YOBITKHM BO3MEINAIOTCH B

CPOKH, YCTAHOBNEHHLBIE HACTOSLIUM 3aKOHOM, AJA YIOBJIETBO-
pPEeHUA COOTBETCTBYIOIMUX TpeOOBaHHUMN mOTpedOmMTeNd.

67



B OoTHOIIEeHHUM TEeXHWUYECKH CH0KHBbIX TOBApPOB TpeboBanms
norTpeduTeNA, yKasaHHbIe B ad3anax 4yeTBepTOM — IDECTOM HaCTO-
dImero NyHKTa, TOAJEXaT YHOBJIETBOPEHUIO B ciaydyae OOHapy-
JKEeHUS B TOBAPAX CYINECTREeHHBIX HegocTaTKOB. Ilepeyenn Takax
ToBapoB yTRepaaerca llpasurenscrrom Poccuvickoint Pepepa-
OAH.

B OTHOIDE@HHH TOBAPOR, 3aKVILIEHHBLIX IPOAABLLOM 10 JOTI'OBODY
KOMHUCCHH IUIF MIOCJIeAVIOINeH peal3alluH roTpeduTensamMm, Tpedo-
BaHUA noTpedbuTelss, yKadaHHbIe B a03a11ax BTOPOM H YEeTBEPTOM
HACTOAINEer0 IYHKTA, NOANeXaT YAOBJETBOPEHHUIO C COIJIaCU{
IIpO/aBlia.

2. TpeboBarMA, YKa3aHHbIe B IIYHKTE 1 HacTOAINEHA CTAThH,
IPeABbABISIOTCA IIOTpedbuTeseM IpoAaBIy HMJM OPraHU3AIlHH,
BRIITOJIHAIONMEN (PYHKIIMMA IIPOJSBIla HA OCHOBAHHWH JOropopa ¢
HUM.

3. lloTpebuTens Bopase npeAbaBATL TPeOOBaHMA, YKa3aHHBIE
B ab3aljax BTOPOM M YETBEPTOM INYHKTA 1 HACTOSINEH CTATbH,
H3TOTOBUTENIO KUK OPTraHM3alHY, BhITIOJIHATONIEN GYHKIIUY N3T0-
TOBUTENA HA OCHOBAHUMU JIOIOBOPa C HUM.

BmecTo nmpeasaBieHud 3TX TpefoBanuidl norpeduTens BOpane

BO3BPATHUTEL H3TOTOBUTEJJIO TOBAP HEHAJUJICKAINEro xadecTBa U
noTpedoBaTH BO3BpaTa yIlJlaueHHOW 3a Hero CyMMBI.

4. B cayuae nnpuobperedus morpebuTeneM ToBapa HeHaJe-
XKaInero KadecTBa, Ha KOTOPbIM YCTAHOBJEH CPOK TOAHOCTH,
IIpojgaBel; 00s3aH IMPOM3BECTH 3aMEHY 3TOI'0 TOBapa HAa TOBap
HaJJiexXalero KadecTBa Uad BO3BPATHUTH NOTPEOUTEIIO YVILIayeH-
HYIO AM CYMMY, €CJIU HeJOCTATKH TOBapa 00HApPYHKEHHI B IIpeaesaax
CpPOKA I'OAHOCTH.

h. TpeboBaHMA nMOoTPedUTENIA PACCMATPNBAIOTCH IIPH IIPENbAB-
JJEeHUHU 1oTpedOuTesIeM TOBAPHOTO HMJIM KaCcCOBOI'O 4YyerKa, a4 B

OTHOIIEHWM TOBAPOB, HA KOTOPHIE YCTAHOBJEHBI TapaHTHMHbIC
CPOKH, TEeXHWUYECKOro HIacuopTa MAW 3IaMEeHAINero ero JIOoKYV-

MEHTA.

IIpogaBen 00s3aH BRIZATE ODOTPEONU TR0 TOBAPHBIN YeK HUIH
WHOU NOKYMEHT, VIOCTOBEPATONTUH DaKT MOKVITKHA.

IIpoaasern, (M3roroBUTENH) UM OPraHU3aITAs, BHIIIOJHIIOINAA
DYHKIIUY IpoJLaBla (M3rOTOBHTEJNSA) HA OCHOBAHUM JOI'OBOpa C
HUM, 00s3aHB! IIPHHSATEL TOBAD HEHAAJNEKAINEro Kavecrsa Y
HoTpeduTeNs1, a B ciydae HeOOXOXMMOCTH TPOBECTH IIPOBEPKY
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KadyecTBa ToBapa. IloTpebnrens BOpaBe yyacTBOBATH B IIPOBEPKE
KayecTBa TOBapa.

IIp BOSHMKHOBEHMHM CIIOPA O NPHYMHAX BO3HUKHOBEHUSH
HEeIJOCTAaTKOB TOBRApa NIpojaBern, (H3roTOBHUTEJIb) MJIM OPraHU3alind,
BBIOTHAIOIAA QYHKITMYA IPOAABIIA (M3TOTOBHTEJIA) HA OCHOBAHUU
AOr'0OBOpa ¢ HAM, 00d43aHBI IIPOBECTHU 3KCIEPTU3Y TOBAPA 34 CBOMI
cueT. lloTpebuTesr BIpaBe OCIOPHUTHL 3aKJNIOYEHHE TaKOH
3KCIIEPTHU3LI B CYAeO0HOM nopsaxe.

Ecan B pesynbraTe sKCHepTH3BI TOBapa yCTAHOBJIEHO, UTO
HEeNOCTATKHY BO3HMKJIIH TIOCJIE€ TIepeljadyu ToBapa HIoTpedbnTelro
BCJIEICTBYE HAPYIIIEHU A UM YCTAHOBJIEHHLIX IPABUJ UCNOJIL30BA-
HA A, XPaHeHU A WY TPAHCIIOPTUPOBKH TOBapa, HEeMCTBUN TPETbUX
JIUI], UJIW HEIIPeOJOJIMMOM CHJIbI, TOTpebuTens 06:13aH BOSMECTHTD
npoaaBny (USrOTOBHUTENIO) MM OPraHU3AalHNM, BBIDOJHAIOINEN
PYHKIMMN OpojaBra (M3rOTOBHATEJIA) Ha OCHOBAHHHM AOroBopa C
HHAM, PacXOoAbl Ha IIpOBedeHUe dKCIIEPTUSLI, a TAKKe CBA3aHHbIE
C ee IpoBeleHUEM PacXoJbl HA XPaHEHUEe M TPAHCIIODPTHPOBKY
TOBapa.

IIponasen (M3roTOBUTENb ) MK OPraHU3a11A A, BHIIIOJIHAIOIAA
GYEKOUKM OpojaBra (M3TOTOBHUTENSA) HA OCHOBAHMHM OOTOBOpa C
HUM, 00s3aHbl YHOBIAETBOPHUTL TpeOOBaAHMA nOoTpedHUTENIA, eCJIH
OHM HE JOKaXVYT, 9YTO HEJOCTATKH TOBAapa BO3HUKJIIMA IIOCJIe €ro
mepeaauy noTpednTesro BCIEACTBAE HAPYIIEHU A UM YCTAHOBJIEH-
HbIX IIPABHJI MCIIOJIL30BAHU A, XPaHeHN S MJIX TPAHCHOPTUPOBKH
TOBapa, AeMCTBUY TPEThHX JHUIL MU HeIpeoi0IMMOM CHJIBI.

6. JlocTaBKa KpynHOrabapuMTHOrO TOBapa M TOBapa BeCOM
Oosiee MATH KHUJIOrpaMMOB IJIS PEMOHTA, VIIEHKN, 3aMeHBbI Y1 BO3-
BpAT MX NOTPEeOHUTEN) OCYINECTRISIOTCH CAJIaMHU | 3a CUeT IIPO/iaB-
a (M3rOTOBHUTEJIA) UJIXA OPraHMU3alfi, BLIMOJIHAINEeU PYyHKITAN
NpojaBlia (M3rOTOBUTENsI) HAa OCHOBAHWUM AOroBopa ¢ HuM. B
cJyuae HeUCIIOJHeHN A JaHHOU 00A3aHHOCTH, 4 TAXKXKe OPU OTCYT-
CTBUH IPOAaBIia (M3TOTOBUTENA) NJIH OPraHu3aIiuy, BbIITOJTHATO-
el QYHKIIMY IPOAaBna (M3roTOBUTEI) HA OCHOBAHUN JOT0OBOPAa
C HMM, B MeCTe HAaXOMXJIeHHUA NoTpeduTesId JOCTABKAa U BO3BPAT
VKA3aHHBIX TOBAPOB MOT'YT OCYIIECTBIATHLCA IToTpedbuTenem. llpu
59TOM MMpoAaBel] (M3roTOBUTE/b) UJIA OPTraHMA3a1U A, BEINTOHAOIIAA
dbyHKIUM npoaasia (MSrOTOBHTEJNA) HA OCHOBaHHHU AOr0BOpa C
HUM, 0053aHbI BOBMECTHUTh PACXObl TOTPeOnTEeNI0, CBA3AHHEBIC C
AOCTABKOM M BO3BPATOM YKa3aHHBLIX TOBapOB.
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Crates 19. Cpoxur npeasasiienns morpeéuresnem tpe6o-
BAHNM B OTHOIIEHWH HEJOCTATKOB TOBAPA

1. lloTpeburess BripaBe OpeabIBUTh YCTAHOBJIEHEBLIE CTATHLEH
18 HacTodgmero 3akoda TpeboBaHMA B OTHOIIEHHH HEIOCTATKOB
TOBApAa, €CIM OHM 00HADYKEeHbI B TeYeHUe rapaHTHUHOIO CPOKa
HJNA CPOKAa TOAHOCTH, YCTAHOBJIEHHBIX M3TrOTOBUTEJIEM B
COOTBETCTBHM CO CTATHEN D HACTOAIIETO 3aKOHA.

B oTHOImMenMy TOBApOB, HA KOTOPHIE FaPAHTUMHDBIE CPOKY MU
CPOKM TOJHOCTH He YCTAaHOBAEHBI, IIOTPEOATESL BIIPaBe IIPedbs-
BIATH VKa3aHHbIE TPEOOBaHKS, €CIA HEJOCTATKY TOBApPOB 00HApY-
KEHbI B TeUeHre UiecTy MeCAleB CO AHA Iepefad UX 1oTpedm-
TeJH, 4 B OTHOINEHUHY HEeABHKXHMOr0O MMylecTsBa B TedeHHe He
OoJsiee yeM HABYX JIeT CO AHA NepefadH ero rorpeduTenio, ecin
Donee MAUTEJLHLIE CPOKH He YVCTAHOBJEHbI 3aKOHOM MU
NOTOBOPOM.

2. 'apaHTUHHLIN CPOK TOBapa, 4 TAaKXXe CPOK ero CAayKObl
HCUUCIAIOTCA CO THA TIPOJayK¥W TOBapa rorpedbuTenio. Ecam geHn

ITPOZAYKU TOBaPa YCTAHOBUTH HEBO3ZMOMKHO, 3TH CPOKH HMCUUCIIA-
I0TCA CO THHA H3TOTOBJCHUS TOBAPA.

I 14 ce30HHBIX TOBAPOB (O0YBH, OZEIKABI U IIPOUMNX ) 3TH CPOKH
MCUYUCIAIOTCA ¢ MOMEHTA HACTYIIJIEHHUS COOTBETCTBYIOIIEro
Ce30HAa, CPOK HACTVIIIEHHA KOTOPOro orpejaensiercd COOTBETCT-
BeHHO cyObexTamMu Poccubicko Denepaniny necxonda n3 KJIAMATH -
gJecKHAX YCJOBHU MeCTA HaXOMIEeHUdA IoTpeburenei.

IIpm mponake TOBApOB IIO oOpa3iam, IO IIOUTE, 4 TaKXKe B
CIy4asX, €CJIM MOMEHT 3aKJIIOUYEHUS JOroBOpa KYILIH-TIPOA&KHA
A MOMEHT IIepenadm ToBapa HmoTpebHTeN 0 He COBIIAJAXOT, 3THU
CPOKHM MCUMCIAKTCA CO IHA JOCTAaBKH TOBapa morpedburento, a
€CJIA TOBAP HYXK/IaeTCA B CIeIIHaJIbHOM YCTaHOBKE (NNOAKJIIOUEHMH )
AJMA B COOpKe, CO IHS ero YCTAHOBKH (IOAKJIIOUEHNA ) HIN COOPKH.
Ecau AeHp JOCTABKHU, YCTAHOBKH (IIOAKJIIOUYEHHUSA) AJIA COOPDKH
TOBApA YCTAHOBHTH HEBO3MOXKHO, OTH CPOKHU HMCUMCIAIOTCA CO
OIHA 3aKIIOUYEHUA JOToBOpPa KYILJIHU-TIPOAAMKH.

B oTHOImEeNAN HEeABMKHMOI'0 HMYIIECTBa FrapaHTUHHLIA CPOK
K CPOK CJIY>KO0bl MCUHUCIAIOTCA C MOMEHTa I'OCYAapCTBEHHOM

peruncTpanuy AOTOBOPa KYNJIH-IPOLAMKH HEIBHXHMOI0 HMY-
INEeCTBA.
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CpO¥ rOAHOCTH TOBapa OIpejesseTcsa MepruogoM, MCUHCIIsIe-
MbIM CO AHA H3TOTOBJIEHMA TOBApa, B TeUeHUEe KOTOpOoro OH

IIPUTroZieH K MCIIOJTHL30BAHUIO, HJIM OATOM, HO HACTYILJIEHUA KOTO-
PO TOBRAp NPUT0JeH K MCIOJIHL30OBAHUIO.

IIpogoaXuTenbHOCTh CPOKa rOAHOCTH TOBapa NOJIJKHA
COOTBETCTBOBATH 00A3aTEJbHBIM TPeOOBAHHAM K 0e30macCHOCTH
TOBapa, YCTAHOBJIEHHLIM CTaHIapPTaMH.

3. 'apaHTAHHBIE CPDOKY MOI'YT VCTAHABJINBATHCA HA KOMILIEK -
TYIOIHe U3JEeJNA M COCTABHBIE UACTH OCHOBHOI'O ToBapa. I'apaH-
TAUHBIE CPOKU HA KOMILJIEKTYIOINME U3e/ U U COCTABHbLIE YACTH
HCUHCIAIOTCS B TOM JKe IIOPAAKe, YTO ¥ 'apaHTMHUHEBIN CPOK HAa
OCHORHOH TOBAD.

N'apanTHBIe CPOKHY Ha KOMIIJIEKTYIOIIME U3JEJIUA B COCTaB-

HbI€ YACTH OCHOBHOI'O TORapa He MOr'yT 65ITH MEeHbIIIe IrapaHTHH -
HOT'0 CPOKa Ha OCHOBHOHM TOBAp,

Ecim Ha KOMILIEKTYIOINEE U3eIHe YCTAaHOBJIEH rapaHTHHHBINA
CPOK Oonbmen NPoaoJIKUTEIHLHOCTH, YeM Ir'apaHTUHHBINA CPOK HAa
OCHOBHOM TOBAP, NOoTpedHUTEIHL BIpaBe IIPEeABABUTH TpeOOBaHUA
B OTHOIIIEHHU Y HEJOCTATKOB TOBApA IIPH YCJOBHHY, UTO HELOCTATKN
KOMILJIEKTYIONIET0 M3Jeans o0HapyKeHbl B TEUEeHHE IapaHTHH-

HOT'O CPOKAa Ha 9TO U3Aee, He3aBHCHMO OT UCTEUEeHHU A ' apaHTUH -
HOT'O CpOKa Ha OCHOBHOU TOBApP.

4. CpokH, VKa3aHHBIE B HACTOAIOEM CTATHE, NOBOOATCH A0

CBeleHUu d noTpedburend B UHPOPMAIIHH O TOBApe, IIpeJgocTaBiisae-
MO¥ IIOTPEeOHMTENI0 B COOTBETCTBHMU CO cTaThed 10 HacTOAIIEro

3aKO0HA.

5. B cnyuyae BhIABIEGHNA CYITeCTBEHHBIX HEJJOCTATKOB TOBapa,
OOIIYHI€HHBIX 110 BHHE U3rOTOBUTEA, IOTPEOUTEe b BIIPaBe IIPEeAD-
ABUTEH H3rOTOBHATENIO TpedoBaHMe O 0e3BO3MEe3JHOM yCTPaHEeHUH
HeJIOCTATKOB TOBapAa II0 MCTEUeHU N MapaHTHUHOTO CPOKa, YCTAHOB-
JIEHHOTO Ha TOBAP HUITOTOBUTEJNIeM, UJIU IO UCTEUEeHUHU CPOKOB,
VKa3aHHBIX B af3are BTOPOM INIYHKTA 1 HacTOAIEHd CTaThH.
VkagauHoe TtpeboBaHuUe MOKeT OLITh IpelbABJIIEHO B TEUEHUE
VCTAHOBJIEHHOTO CPOKa CJIYy¥KO0bl TOBapa HMJIH B TeUEHHE NeCATH
JIeT cO MHA Tepefadyd TOBapa, ecliu CpPOK Cay»KObl ToBapa He
yeragoBsieH. Ecam gaHHOoe TpeboBanue HE YNOBJIETBOPEHO B
TeyeHHWe NBaNLIATH AHeH cO QHA IpeabABIeHUd moTpebmTesieM
TaKoro TpebOoBaHMsA, OTpedMTesJ b BIpaBe II0 CBOEMY BEIOODY
npeabABATL M3TOTOBUTENIO MHBIE TPeOOBaHMSA, YCTAHOBJICHHDbIE
IIYHKTOM 3 CTaThbu 18 HacTodmero 3aKoHa.
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Cratpa 20. ¥cTpaneHue HEJOCTATKOB TOBAPA M3ITOTOBH-
Teaem (Impogasiom)

1. Hemocrarku, oOHapVYIKeHHKLIE B TOBApE, HOJIKHBL ObLITh
VCTPAHEHbl MU3I'0TOBHTEJIEM (IIPOAABIOM) WM OPraHU3alMied,
BBINOJIHMIOMEN PYHKIINYU U3IOTOBUTE/IS (IIpOAaBLa) Ha OCHOBAHUU
AOTOBOPA C HUM, B TEUEHHE ABaAllaTH JHEH CO JHA NPEeNbABICHNAA
noTpeduTenem TpefoRaHuSA 00 yeTpaHeHWH HefOCTATKOB TOBAapA.

2. B orHOmMeHnn# TOBAPOB AJIHUTEJIHLHOI'O NNOJIHh30BAHN A N3 0TO-
BT b (IPOAaBell) WM OpraHu3aumsd, BbINNOJIHAOINAA QYHKIIHA
M3roTOBUTEIA (IPOJABIIA) Ha OCHOBAHHUM JOI0OBOPa C HUM, 00A3aHbI
npyY OpegbiABIEHHMH NOoTpedbuTeseM YKa3aHHOrO TpeQOBaHHUA B
CeMUOHEBHLIH CPOK O0€3BO3ME3THO IIPelOoCTaBHUThL IOTPEeOHTEeNIO
Ha IIepMOJ PEMOHTA AHAJOI'MUHEIN TOBap, ofecreuuB IXOCTABKY
3a cBOH cueT. Ilepeyerns TOBAPOB HIHUTENIHBHOTIO IIOJIH30B3aHU, HA
KOTOPHIE YKasapHOe TpedoBaHWe He pacIpoCTpaHsaAeTCd,
yeraHaBauBaeTcsa [IpasurenscrBom Poccuiickoir @enepanmu.

3. B cayuae ycTpaHeHWA HELZOCTATKOB TOBaPA IMapPaHTHHHBIN

CPOK HA HEero IpojjeBaeTca HA IEPHOJ, B TeUeHre KOTOPOro ToBap
HEe HCOONAL30BANICA. YKA3aHHLIX INepHMol MCUUCHAAeTCcdA CO AHHA

obpamenua norpedbuTens ¢ tpeboBaHmem 00 yCTPAHEHHH
HeJOCTATKOR TOB&pAa A0 AHA BblJauyM ero II0 OKOHYaHHUH PEMOHTA.

4. lIpu ycTpaHeHNH HEJOCTATKOB TOBAPA NOCPEACTRBOM 3aMEHLI
KOMOJNEKTYIIOIEro M3Aejfs MW COCTABHOM YaCTH OCHOBHOTO
TOBApa, HA KOTOPLIE yCTAaHOBJIEHBI MAPAHTHHHLIE CPOKH, rapaH-
TUWHBIA CPOK HA HOBOE KOMILIEKTYIOIee U3ieJine HJIH COCTABHVIO

YACTh OCHOBHOI'O TOBaApa MCYHUCIAAETCHA CO MHA BLIZAUM TIOTPeOH-
TEJIO DTO'0 TORBRAPpA Y10 OKOHYAHMH PEMOHTA.

Cratbsa 21. 3aMena ToBapa HeHajJeXKalUero KauyecTsa

1. B cayuae o6napyxenusa norpeduTENEM HEJOCTATKOB TOBaPa
1 IpeahABJIeHNA TPeOOBAHUA 0 3aMeHe TaKOro ToBapa IpojaBer
(M3rOTOBUTEJIb) UJIHM OPraHMU3AalINA, BBIONONHAKINAA PYHKIIHH
IpoaaBIia (M3FrOTOBHUTE/IS) HA OCHOBAHAY OI'0OBROPA ¢ HUM, 00A38HbI
3aMEeHHUTH TAKOH TOBAp B CEMHMAHEBHLINM CPOK CO AHA IpeabhsaBJe-
HAA VKa3aHHOro tpeboBaHusa norpedburenem, a Ipyw HeoOXONH-
MOCTH JOIOJHHUTEJIBHOM NPOBEPKH KAayecTBa TaKOI'o TOBapa
OPOAAaBIIOM (H3rOTORHUTENEM) WJIH OPraHU3IAT e, BEIMTOJHIAOINECH
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OYHKIIMM [IpOJaBua (M3rOTOBHUTENSI) HA OCHOBAHUM NOTOBOPA C
HUM, B T€YEHUE JIBaAIIATH JHEH CO THA NPelbABJICHNA YKa3aHHOTO
TpeboBaHN4.

IIpn orcyTeTBUE y TpogaBna (M3I0OTOBUTEN) HIIM OPraHu3a-
IINH, BBRIIOJHEAKIMEN PYHKNHUH TpogaBila (M3rOTOBHUTENS) HA
OCHOBaHWM JOTOBOpa C HAM, HEOOXO0AMMOr0O JJISI 3aMEHbI TOBapa
Ha JeHb IIpeNbABJIEHAA YKa3aHHOro TpebOBAaHUA IIpoAaBen, (H3ro-
TOBUTEJND ) UJIX OPraHU3allis, BLIIOJHAIOINASA GYHKIIUA IIpOoJaBIia
(U3TOTOBUTENIA) HA OCHOBAHUWH JOI'OBOPA C HMM, HJOMKHBI 3aMeHUTD
TAKOU TOBAD B TeUEHHE MECAIa CO JHA NPeABbABIECHUA YKAa3aHHOIO
TpeboBanusa. Ilo TpeboBammio norpebuTena mpopagel; (U3ro-
TOBHTEJIB ) UJY OPraHM3aIiud, BBIOIOJHAIOMAA GYHKITUHY IIpoaBOa
(M3Tr0TOBMTENsI) HAa OCHOBAHHH JOTOoBOpPa ¢ HHAM, 00d3aHEI
0e3BO3ME3HO IIPEAOCTABUTD IIOTPEONTENI0 ¢ JOCTABKOH BO BpEe-
MEHHOe II0JIL30BaHUEe Ha IIEPHUOJ 3aMEeHbl aHaJIOTUUYHLIA TOoBap
IJIATEJBHOIO IIOJH30BaHU A, 06eCIIeyuB ero JOCTABKY 34 CBOM CUeT.
JTO NPABMJIO HE PACIIPOCTPaHACTCS Ha TOBAPHI, IIepeueHb KOTOPBIX
yCTAHABJIHUBAETCH B COOTBETCTBHH ¢ NYHKTOM 2 crathu 20
HacToAUIero 3aKoHa.

s parioror Kpatianero Cesepa 1 Apyrux parioHOB CE€30HHOTO
3aB03a TOBapoB TpebDoOBaHWe moTpedmTENAsT O 3aMeHe ToBapa
IOLJIEKUT yAOBJIIETBOPEHUIO IO 3aABJIEHHAIO [IOTPedUTeNd B CPOK,
HeOOXOAUMBIN IJA OUdepPeAHOM HOCTaABKH COOQOTBETCTBYIOINEIrO
TOBapPa B 5TH Pa¥oOHBLI, IPHU OTCYTCTBHU Yy TpoaaBua (M3roTOBH-
TeJAA) MJIN OPraHuW3allHy, BBINONHSAIOINEH (GYHKIIAXA IIPOLaBIla
(A3roTOBUTENISA) HA OCHOBAHWS JOroBOpa C HAM, Heo0X0oauMOro
IJIs 3aMEHbI TOBApA HA JeHb NPeAbABICHUS YKa3aHHOTO Tpedo-
BaHHA.

2. Torap Henaiexalnero KauecrTea AOJIXKeH ObITH 3aMeHEeH
Ha HOBBIH TOBAD, TO eCTh HA TOBap, He OBLIBIIUM B yHOTpeOJIeHNH.

IIpu 3aMene ToBapa rapaHTHHWHBINA CPOK HCUYHUCIIAETCA 3aHOBO
CO JHA IepeJadu ToBapa noTpeduTeiro.

Crarea 22. CpokH yIOBJAETBOPEHHS OTHEJIbHLIX TPEOO-
BAaHMM MOTpedunTeNn

Tpebosarua norpedurtenda o cOpasMEepHOM yMEHbIIIEHWUM II10-

KYIOHOM IeHn! TOBapa, BO3MEINEeHHM PacxXxOJOB Ha MCIIpaBJICHHE
HeIOCTATKOB TOBapa IoTpeduresseM HIH TPETEUM JTHIIOM, a4 TAKKE
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0 BO3MeEINeHNHN YOBITKOB, IPHUYUHEHHBIX TOTPeOUTEI0O pacTopXKe-
HUeM JOTr0oBOpa KYIUIM-TIPOAAaXH (BOSBPATOM TOBAPA HeHAIJIeXa-
IDEero KadyecTBa M3TOTOBHUTEJIIO), NOAJEXAT YAOBIETBOPEHHIO
IPOAABIIOM (M3rOTOBUTEJIEM) HIHM OPraHM3aluer, BhITOJIHAI0IEeH
dYHKIIME NOpoaaBIia (M3roTOBUTENsI) Ha OCHOBAHHMH JIOIOBOpa C

HUM, B TeyeHue NeCATH JHEH CO JHS NpeabABICHUA COOTBETCT-
BylOIero rpedoBaHMUA.

Crathsa 23. OTBeTCTBEHHOCTHh NpoOAarua (M3rOTOBUTEAA)

3a IIPOCPOUYKY BHINTIOJHEHUA TPeOOBaAHM I
norpeduTend

1. 3a HapyIoeHHEe IIPEAYCMOTPEHHBLIX craThbamMu 20, 21 u 22
HACTOAINEro 3aKoHa CPOKOB, a4 TAKXXe 32 HeBBIIOJHeHHUe (3a4ep-

MKV BBIOJHEHUA) TpebdoBaHUA TT0TPeONTENIA O NIPEJOCTABICHUH
eMy Ha IEepHOJ peMOHTA (3aMeHbI) AHaAJJOTHYHOI'0 TOBapa IIPoaBell

(M3TOTOBUTENSL) WJIHW OPraHW3alIvd, BRINOAHAWINAA GYHKIIUH
npojgaBiia (M3rOTOBUTEJIA) HA OCHOBAHHU HOTOBOpa C HHM,

JONIYCTHUBIIIHME TAKHE HADYINEHWH, YILIAUNBAIOT IOTPpebuTeIio 3a
Ka»/JbI¥ JIeHb IIPOCPOYKHM HEYCTOUKY (IIeHI0) B pasmepe OJHOro
PO EeHTa IIeHbl TOBapA.

Ilena roBapa onpeaensgercs, UCXOAH A3 €ro NeNbl, CYIIIeCcTBO-
BaBIIEY B TOM MeCTe, B KOTOPOM TpeboBanue noTpeduTe /i JOIKHO
Ob110 OBITH YAOBJAETBOPEHO NPORABIOM (M3rOTOBUTEJEM) MU

opraHu3a1uen, BRITIONHAIOMEeH QYHKITHY IPoAaBia (M3TrOTOBHUTE-
i) HA OCHOBaHHHU J0OTOBOpa ¢ HHUM, B JieHb NOOPOBOJBHOI'O

VIOBJIETBOPEHU S TaKOro tpeboBaHMda MM B JeHb BbIHECEHHHA

cynebHOro peloedus, ecqu TpeboBanme XOOPOBONBLHO YIOBJIET-
BOpeHO He OBLIO.

2. B cnyuae HeBbIIONMHEeHHUdA TpeObOBaAHMHU IoTpedbuTEeNA B
CPOKH, ITpeIyCMOTPEHHbIE cTaThaMi 20—22 HacToAImero 3axKoHa,
norpedbuTesir BIpaBe II0 CBOEMY BBIOOPY HNPEeADLABHTEL HHBIE
TpeOOBAHMU S, YCTAHOBJIEHHBIE cTaThed 18 HacTodAlnero 3aKoHA.

Cratea 24. PacyeTsl ¢ moTpeduTesieM B cjaydae npmoodpe-
TEeHUd UM TOBapa HeHajJiexXallero Kauecrea

1. Ilp 3ameHe ToOBapa HeHaAJEKaINEro KauecTBa Ha TOBAp

AHAJOTHYHON MapKu (MOOenH, apTHKYVYJIa) repepacueT IeHDI
TOBaApa HEe IIPON3BOJHUTCH.

74



2. llpu 3samene ToBapa reHaUIeKaIlero Ka4ecTBA HA TAKOMH
e TOBAp APYroH MapKe (MOZEJNH, apTWKyJa) B ciaydae, ecju
IIeHa TOBapa, MOAJIeKAIEero 3aMese, HXe IeHbI TOBapa, IIPEenoc-
TABJIEHHOT'O B3aMeH, IIOTpedHUTe b JOJIKEH AOIJIATHTL Pa3HUITY
B €HaX; B CJydae, ecjgd I€Ha TOBapa, ITOAJIeKAaINero saMenHe,
BBIIIIE IT€HBI TOBapa, IPefoCTABJEeHHEOI'O B3aMeH, PasHua B LIeHAX
BBITIIaYMBAETCA IOTPEONTENI0. B YKa3aHHBIX pacueTax B cJIydae
NOBLIIIEHU A IIeHB!l TOBapa, NoAJeXKanmero 3aMeHe, MpIMeHsIeTCs
ero I1eHa HAa AeHb OpeabABJIeRus TpeboBauusa moTpedurens, B
CJTy4dae NOHMXXEHHA A II€HBI — Ha JeHb NOKVIIKNA ero rnorpebnresem.

3. Ilpu pacrTop)XeHuM JOroBopa KyIJIU-IPOLAYKH, UJIHA IIPH
BO3BpaTe TOBapa HeHajJjexalinero xauecTsa M3roTOBHATEIO, UJIN
IIpYX YXOBJIETBOpPEeHUHN TpeboBauus notpeduTens o6 yMeHLIDEHAN
TOKYITHOH I1eHbI pacueTsl ¢ norpeduresreM Ipou3BOAATCA B Caydae
IMOBBIMMEHNA IEeHbI HAa TOBAp, MCXO0Ad W3 I[eHLI TOB&PA HA JdeHb
YAOBJIETBOPEHU A TPeOOBaHUA NOTPpeOUTENA O PACTOPHEHUH JOT'0-
BOpa KYNJIH-IIPOJaXH, HJIM O BO3BpaTe TOBapa HeHaljaerxainero
KauecTRa U3rOTOBUTENIO, NI 00 YMEHLIIIERAY TOKVIIHOU ITeHb],
a B cJlydyae CHUKEHH A I[eHbl TOBapa, HCXOAA M3 LIEHbl TOBAPa HA
IeHDb ero IMOKyIIKM.

4. [ToTpebuTenaM, KOTOPEIM ToBap OblLI IpOAAH B KPEeOUT, B
cJaydYae pacTOpPMXeHHA JOoroBopa KYIUIH-IPOJaXH BO3BpAalllaeTcsd
yIIJIAYeHHAS 3a TOBap J€HeXHas CyMMa B pa3Mepe OOoralmeHHoro

KO JHIO BO3BpATA TOBapa KpeauTa, a TaKKe BO3MEIIaeTCsa IjaTa
38 IIpeAoCcTaBJIeHMEe KPeanuTa.

Cratbsa 25. IIpaBo nmorpedbuTtens ma oO6Men ToRapa
HAZJEKAIIero Kadecrna

1. Horpeburens BIpaBe OOMEHSATH HEIIPOAOBOJBLCTBEHHLIU
TOBAD HAJJIEexallero KadyecTBa Ha &HAJOTHYHLIM TORaAp Yy
IIPOAaBIla, Y KOTOPOI'0 3TOT TOBAp ObLI IIPHOOPETEH, eCIM YKa3aH-
HbIN TOBAp HE nojoiueka no dopme, radapuram, pacory, paclBeT-
Ke, pasMepy MJH 10 MHBIM IPHYNHAM HE MOMXKET ObITh UCIIOJIB30-
BaH TIoTpedHuTeIeM IO HA3HAYCHHIO.

[ToTpebuTesir MMeeT IIpaBo Ha OOMEH HEeI POAOBOILCTBEHHOTO
TOBAPA HALJIEKAIero KayecTsa B TEUeHMUE UeThiPHAAUATH AHEU,
He CUHTAs JHS ero NOKYIIKH.
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O0mMeH HenmpoJ0BOJILCTBEHHOI'0 TOBAPa HAJISKAINETO KauecTBa
OPOH3BOJINATCH, €CIN VKAa3aHHBIM TOBAp He ObLI B yIIOTpEeHJIeHUH ,
COXPAHEHHI 0 TORAPHLIM BN, NOTPeOHTeALCKHUE CBOMCTBA, ILIOM-
Ob1, GabpuuHbIe APJABIKHA, 4 TAKIKE TOBAPHBIN Y€K HJIHA KaCCOBBIH
yeK, BLIIAHHBIE [IOTPeOHTeNAI0 BMECTe C NPOAaHHbIM YKa3aHHBIM
TOBAPOM.

[IepedeHs TOBAPOB, He IIOAJIEKAIIEX OOMEHY 110 OCHOBAHH M,

YKA3aHHbLIM B HACTOALNEN cTaThe, YTBepKaaeTcsa [lpaBuTenbcTBOM
Poccuuckon Pegepanuu.

2. B cayuae, eci aHAJIOTHYHLIM TOBAp OTCYTCTBYET B IPOJa-
JKe Ha JeHb odpallleHus noTpedurensa K 1pojasny, norpedburens
BIIPABE 10 CBOEMY BHLIOOPY PACTOPIrHYTE AOTOBOD KYILIH-ITPOJAYKH
¥ r1oTpeboBaTh BO3BPATA VIIJIAUEHHOM 34 YKA3aHHBINA TOBAp JeHEe K-
HOH CYMMBI WJIM OOMEHATL €0 Ha aHaJOTHYHLIM TOBAp IIPH IIep-
BOM MTOCTYIIJIEHAHU COOTBETCTBYIOIIEI0 TOBApa B mpoaaxy. IIpoja-
Berl 00s13aH coofImuTE noTpeburenio, noTpeboBaBIIeMy OoOMeHA

HeITPOAOBOJILCTBEHHOI'0 TOBApa HAJIJIeXAalero KadecTsa, O ero
IIOCTYILJICHANA B IIPOAAKY.

Cratea 26. llpaBnjga OTAEeNbHBLIX BUIOB AOT'OBOPOR
KYILAM-TIPOAAXKH

IIpania OTAENBHBIX BUAOB AOTOBOPOBR KVILIM-IIPOJAXKU, a
TAKMe IIpaBrJia IIPOAAIKU OTHEJIbLHBIX BHA0B TOBAPOB YVTBEPMIA-
orca llpaBurenscrBom Poccuuckon Penepaiium.

I'JIABA 1II. BAIIMTA IIPAB ITIOTPEBUTEJIEHN I[IPH
BBIINOJHEHHHA PABOT (OKA3AHHH YCJYTI)

Cratha 27. CpoKku BrInoxHeHENnd padoT (0OKazaEus ycayr)

1. UcnomsauTens 06sa3aH OCYINECTBHUTH BBITIOJHEHHEe paboTbl
(oOKa3arMe yCayre) B CPOK, YCTAHOBIEHHLIU [TPABUJIAMHA BLINOJTHE-
HUA OTAEJIBHBIX BUJOB padoT (OKa3aHU A OTAEIHLHBIX BUOB YCIIYT)
1JI¥ JOT'OBOPOM O BBITTOJHEHUH paboT (OKasaumm yeayr). B goro-
BOD€ O BBITIOJHEHUH pador (OKasaHuy yCJayl') MOMXKeT IPeayCMAT-
PHBATLCA CPOK BBIIIONHEHMSA PadOThI (OKa3aHuA YCIYIra), €Chau
VKa3aHHbIMHA IIPABMJIAMYU OH He IpelyCMOTpPeH, 8 TaKiKe CPOK

MEHBIIeN IIPOJOJIKUTENBHOCTA, YeM CPOK, YCTAHOBJIEHHBIN
VKAa3aHHBIMU ITPaBUJIaMU.
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2. Cpox BeImOnHeHus paboThl (OKA3aHUA YCIYTH) MOIKET
ONIpenesiAThCH NATOM (IIepUOAOM), K KOTOPOM AOJIKHO ObITh
SaKOHYE€HO BhITOJHEHN e PaboThI (OKa3anue YCJIYTH) HJd () JaTOMH
(mepuao0M), ¢ KOTOPOH HMCHOJHMUTENDL AOJIKEH IIPHUCTYIIMTh K
BBIIIOTHEHHUIO paboThl (OKazaHMIO yciayra). B cayuae, eciaH
BBINIOTHEHHAE paboThbl (OKa3zaHHEe YCIYIrH) OCYINECTBIASETCS II0
JaCTAM (JOCTAaBKA NEPHOAHMUECKOM TMeYaTH, TEXHUUYECKOE
00CTy)KMBaHI€) B TeUEHHE CPOKAa AeiCTBUA IOTOBOPA O BBITIOJI-
HeHHU padboT (OKasaHUM YCJYT), DOJIMXKHBI IIPEeAYCMATPUBATHCA
YaCTHbIE CPDOKH (IepHOLbl) BEOIOJHEHN A paboT (OKas3aHua yCayT).

Cratba 28. llocaemeTBuA HapymMeHMS MCIIOJHUTEIEM
CPOKOB BLITIOJITHEHMA pador (OKazaHUA yCAYT)

1. Ecom ncnonamTes s CBOEBPEMEHHO He IPHMCTYIIN K BbINO.JI-
HEHMIO paboThI (OKAa3aHMIO YCJIYTHU) NJIA eCJI BO BPEMS BBIIIOJIHE-
HUA padoThl (OKa3aHUd YCIYTH ) CTAJIO OUEeBU JHBIM, UTO BBITIOJIHE-
HHe padoTEI (OKa3aHre yCJayr#) He 0yeT OCYyINecTBJIEHO B CPOK,
a TaK)Xe B Cjlyuae IIPOCPOYKY BBINTOJHEHUS paboThkl (OKaszaHUua
YCIYTH) IOTPpeduTeNIbL BIIpaBe [0 CBoeMy BBIOODY:

HA3HAYUTH MCIIONHUTENI0 HOBLIM CPOK, B TeUEeHHE KOTOPOTO
HCIIOJIHUTENb MOJJXKEH NPHCTYHHTL K BBINOJHEHHI pPadoThI
(OKa3aHMIO yCJIyTH) ¥ (MJIK) 3aKOHYHUThH BbITOJIHEHME PaboThl (OKa-
3aHUE YCIAYIH), 1 I10TPedoOBaTh YMEHLINCHN A 11€HbI 34 BbINTOJIHEHHUE
padboThl (OKA3aHNE YCIYTIH);

[IOPYYHTH BLIMTOJIHEHVE PAabOThI (OKa3aHUe yCayTrH) TPEeTbUM
JHUIlaM 38 pa3syMHYVYIO IIeHY WJMA BBIIIOJHUTH €6 CBOUMHM CHJIAMH U
IOTPpeOOBATH OT MCIIOJHHUTENSA BO3SMEIIEeHUA ITOHECEHHBIX pacxo-
AO0B;

irorpeboBaTh YMEHBbINIEHWS I[€HblI 34 BbBINIOJIHEHHE padoThl
(oxKasaHUe yCIYyIrH);

PACTOPI'HYTHL AOTOBOP O BBLINOJHEHHH pPadoThl (OKAa3aHHUH
YCJYTH).

[TorpebuTens BIrpaBe noTpeboBaTh TAKKe IIOJHOI'0 BO3MeIlle-
HN A YOBLITKOB, IPUUAHEHHBIX €MY B CBSI3H C HApyIll€éHneM CPOKOB
Hauyaja M (MJIM) OKOHYaHWS BBHITOJHEHUS paboThl (OKa3aHHUA
YCJAYTrd). YOBITKM BOSMEIAIOTCA B CPOKM, yCTAHOBIIEHHbBIE [JA
VAOBJIETBOPEHHUS COOTBETCTBYIOINUX TPeOOBAHMM MOTPEOUTENIA.
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2. HasHayeHHEBIC 1IOoTpebHTESIeM HOBBLIE CDOKM, B TeUYeHHUe
KOTOPBLIX UCIIOJHUTEJEL NO/XKEeH NPUCTYIIMTD K RbINOJIHEHUIO pado-
THI (OK83aHHUIO YCIIYI'H ) ¥ 3aKOHYHUTDL BbIIIOJIHEHHEe padoTh! (Oxasa-
HUEe YCJIYIH), YKas3biBaIOTCA B HOIOBOPE O BBINNOJHEHHH padoThl
(OKa3aHAR YCIIYTH).

B cayyae mpoCpoOuKM HOBBIX CPOKOB morpeburesns BIIpaBe
OpeAbABUATE HCIIOJHUTENI0O UHBIE TpebOBaHUA, YCTAaHOBICHHBIC
OVHKTOM 1 HaCcTOAIeH CTATHH.

3. lleHa BbIIOTHEHHOMW paboThl (OKA3aHHOU YCJIYI'H), BO3BpA-
IMaeMasd IIoTpeduTeI0 IPH PACTOPKEHHUH NTO0TrOBOPA O BHINOJHEHUHA
paboThl (OKA3AHUM YCJAYI'd), a TaKXKe YYUThHIBaeMas 1npud YMeHb-
IHeHUH [IeHbI BLIIOJHEHHOU padoThl (OKa3aHHOM YCIYTH), OIpe/ie-
ASIETCA B COOTBETCTBUH C OTYHKTOM 3 CTATbHU 24 HACTOAINETO
SaKOHA.

4. Ilpn pacTop:eHuHd JOroBOpa O BhINIOJHEHNM padoTsl (0Ka3a-
HHUM YCIAYTHA) B CJay4dae, €CJH HUCHOJHUTEJh CBOEBPEMEHHO HE
NPUCTYIINJI K BBIMOJHEHUIO padoThl (OKA3aHWIO YCIYTHA) HIHA
OCYILEeCTBJIAET BHIIIOJTHEHNE padoTh] (OKa3aHne yCJayIri) HaCTOIBKO
MeJIEHHO, YTO BRBINIOJHEHHe padoThl (OKa3aHde YyCIAYIY) K Ha3Ha-
YeHHOMY CPOKY CTAHOBUTCA HEBO3MOXXHBIM, HCIIOJHUTEIHL HE
BIIpaBe TpebOBaThH BOSMEILIEHN A CBOUX 3aTparT, IPOU3BEACHHBIX B
mpolecce BBINOAHEHUA paboThl (OKasaHMA YCIAYITH), a TaKKe
IIJIATHI 33 Y2K€ BBIIIOJHEHHYIO padoTy (0Ka3aHHYIO YCIYTY).

OcobeHHOCTH TIOPALKA pacyeToB Mexay nporpeburesieMm U
HCIIOJHUTEJIEM B TAKMX CAYUYafgX MOTYT YCTARABINBATLCS ITPaBH -

JIaMHM BLIIIOJTHEHUA OTAEJIbLHBIX BHIOB paboT (oxas3aHus yciayr).

0. B ciydae HapymmeHus yCTAHOBJIEHHBLIX CPOKOB HadaJa M
OKOHUYAHMA BBINOJHEHUH paboThl (OKalzaHHUA YCIAYIrH) HIA

HAa3HAYEHHbBIX [TOTPeONUTEe eM Ha OCHOBAHMH ONYHKTA 1 HacTOoAIEen
CTATHH HOBBIX CPOKOB HUCIOJHUTENL VILIAUMBaeT HOoTpeduTesro
3a KaMXIBIM JeHb (Jac, eCiIii CPOK OIpe/iesieH B uacaX ) MpOCPOYKHU
HeyCTOUKY (IIeHIO) B pasMepe TpeX IPOIEHTOB [1eHbl BHITIOJHEHU A
paboTel (OKa3aHus yCJOyru), a €CJIH IeHA BBINOJHeHUus padoThl
(OKasaHKA yCAyT#¥) ZOTOBOPOM O BBIOOJHEHHU pabor (OKasaHUH
yCciyr) He ompejeseHa — 00meHd meHbl 3axasa. JJOroBOpoM O

BBITIOJITHEHHH padoT (OK&a3aHuM YCHAYyr) MeXay ImorpedmTesieM M

UCIIOJIHHTEJIEM MOXKeT ObITh YCTAHOBJEH 00Jiee BLICOKHHU pasMep
HeyCTOMKH (IeHn).
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Heycrouka (nmnens) 3a HapyimeHWe CPOKOB Hauasia BbINTOJHEHU
padoThI (OKa3aHHUA YyCJIyTH ) B3LICKUBAETCA 3a KAXKAbIM JeHb (4ac,
€CJIA CPOK oOmnpejfeJIeH B yacax) IIPOCPOYKH BIIJOTH A0 Hayaja
BBINIOJIHEHUS PabOThl (OKa3aHUA YCIAYTH) UJIH OpeNbABJICHUS
noTpeduTesnem TpeboBaHMM, IIpeIyCMOTPEHHBIX IYHKTOM 1 HaACTO-
AIMeN CTaThHH.

HeycToltKka (I1eHs1) 3a HapylleHEHe CPOKOB OKOHUAHMU S BHITIOJ-
HeHUA pPadoThl (OKa3aHMA YCAYTrHd) B3LICKHBAETCHA 3a KaKIbIHA

IeHb (J4ac, eCau CPOK OIIpelesieH B 4acaX) IPOCPOUKH BILJIOTH A0
OKOHUYAHUSA BBINOJHEHHUA paboThl (OKasaHMA YCJIYIr#d) HIHU
npeaAbABICHUA NoTpedbuTeneM TpeboBaHMH, TPEeAyCMOTPEHHBIX
IIYHKTOM 1 HacTOdAIler CTATHH.

CyMMa B3bICKAHHOM noTpedHTeNeM HEYCTOMKHM (IIeHHW) He
MOMKET IIPEBBIIIATE I[eHY OTAEJLHOIO BHa BBITOJIHEHUA padboThl
(OKa3aHUA YCIYTrd) UM O0IOVIO LIeHYy 3aKa3a, eCJIU I[eHa BBITOJI-
HEeHUA OTACJIBbHOro BHAa paboThl (OKa3aHUA YCIAYTH) He onpene-
JIEHa JOT'OBOPOM O BBLIIIOJHEHHHU paboThl (OKa3aHUHU YCJIYIH).

Pasmep HeyCcTOUKM (II€HH) onpeleasieTcsi, ¥UCXO0As W3 I€HBI
BBITTOJTHEHU A padoThl (OKa3aHUd YCIIYI'HA), a ecar YKa3aHHad 1eHa
He oIpeaeseHa, UeX o1 u3 o0Ie IMeHbl 3aKa3sa, CYIIeCTBOBABINIEU
B TOM MeCTe, B KOTOpOM TpeboBaHNE NMOTPeOUTENA HOKHO OBLIO
O6bITh YAOBJETBOPEHO HMCIOJJHUTEJIEM B AeHB AO0OPOBOABHOIO
VI OBJETBOPEHUSA TaKOro TpebOOBRaHHMA HUJAH B J€HbH BBIHECEHHUSA

cyaebHOro peineHus, ecju TpedboBanue norpedburesnss HoOPOBONBLHO
VAOBJIETBOPEHO He OBLIO.

6. TpeboBanua norpeburens, yCTaHOBJIEHHBbIE IYHKTOM 1
HaCTOAIOEeH CTaThbU, He IIOJJIeXKAT YIOBJICTBOPEHUIO, €CJIN UCIIOJI-
HUATEAb NOKAXKeT, YTO HADVIIeHUEe CPOKOB BBIIIOJHEHUA paboThl
(OKAa3aHMa YCJIYTY ) IPON3O0IILIO BCIEACTBIE HEIIPEOJA0JIMMOY CH.JIbI
MY 10 BHHe IToTpedburensd.

Cratps 29. IIpasa morpeburteada npu o0HAPYKEeHNH
HEXOCTATKOB BBLITIOJJHEHHON PabOTHI
(0OKa3aHHOH yCIYTH)

1. TTorpebuTens mpu oOHADYKEHUH HEZOCTATKOB BBIIIOJTHEH-

Hoii paborbl (OKas3aHHONM yCIyry) BOpaBe IO CBOEMY BBHIOODY
IoTpedOBATH:
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0e3BO3ME3IHOTO VCTPaHEeHNA HEeNOCTATKOB BbITIOJNHEHHOH
paboTh]l (0OKa3aHHOU YCJIYTH);

COOTBETCTBYVIOIIE'0 YMEHBINEHU { I1€HLI BhHIMTOJTHEHHON padoThl
(OKa3aHHOH YCHAYIH);

0e3B03ME3THOI0 M3TrOTOBJNEHU A IPYI'OHM Bellld U3 OJHOPOIHOr0
MaTepHaJa TAKOI'0 e KauecTBa WJH ITOBTOPHOI'O BBIIIOJIHEHUA
paboTel. IIpn aToMm norpebutens 00A3aH BOIBPaTUTHL paHee
IepelaHHYI0 eMy HCIIOJHUTEJIEM BeIlb;

BO3MeEINeHU A I[IOHECEHHBIX MM PacxogoB N0 YyCTPaHEHUIO
HeJOCTATKORB BBLITIOJTHEHHON paboThl (OKA3aHHOM YCAYI'H) CBOUMH
CHJIAaMM MW TPEeTHUMHU JIUUAMH.

TpeboBaHUA noTpedurenda 0 0e3BO3ME3THOM YCTPaHEHHUH
HEeJOCTATKOB, 00 HU3TOTOBJIECHUHN OAPYIOM BeIlM UM O IIOBTOPHOM
BBITIOJIHEHHU M PabdboTe! (OKA3aHWM YCIYIH ) MOI'YT COIIPOBOXAATHCH
TpeboBagueM 00 yMeHLINEeHWHM I eHbl BLINOJHEHHOH padoThl
(OKa3aHHOU YCIYTH).

IIoTpebuTens BopaBe paCTOPrHYTH JOTI'OBOP O BBIONHEHHUH
paboThl (OKA3aHUM YCIYTH) K TIOTPe00BATL IIOJTHOIC BO3MEIIeHHU
VOBLITKOB, €CAW B yCTAHOBJIEHHBIH YKa3aHHBIM JOI'OBOPOM CDOK
HeJOCTATKM BBINNOJHEHHOUN paboThl (OKa3aHHOM yCAVIrH) He
ycTpaHeHbl ucnoaauteneMm. llorpebuTtens Takke BIlpase
PaACTOPTHYTH AOTOBOP O BLIIOJIHEHUM pabdoThl (OKa3aHUHU yCAYyTrH),
ecJi UM OOHapPyYXEeHb] CYINECTBeHHBIE HeJOCTATKY BHITIOJTHEHHOM
paboOTHI (OKa3aHHOM YCJIYTH) UM UHBIE CYLIIeCTBEHHbIE OTCTYILIe-
HUA OT YCJIOBHM JOroOBOpA.

IToTpebuTenb BripaBe norpedoBaTh TaKixe IIOJHOI'O BO3Mellle-
HUdA YOBITKOB, IPHUVWHEHHBLIX €My B CBASH ¢ HeJOCTATKAMU
BBLIIIOJIHEHHOM padoThl (0OKa3aHHOW YCJIYru). YObITKH BO3MeEINa-
IOTCS B CPOKH, YCTAHOBJEHHbIE IJI YAOBJETBOPEHMS COOTBETCT-
BYIOINHUX TpeboBaHUHU IOTpedHUTeIA.

2. llena BpinnosHeHHOM PadOTHI (OKA3aHHOM yCJIYyIH), BO3Bpa-
maemasi rmoTpedbuTes10 IIpu pacTOP»XKEHUM JOI'0OBOPA O BHIIIOJHEHUH
paboOTEI (OKa3aHUH YyCJHYrH), & TaKXXe yuuThIiBaeMasdg IIpH
YMEHBIIIEHAHN [1€HLI BBINOJHEHHOU padoThl (OKa3aHHOM yCJIyTru),

OIIpeesIseTCs B COOTBETCTBHH € IYHKTOM 3 CTaThbM 24 HACTOHAIIIEr O
3aKOHa.

3. TpeboBaHMA, YCTAHOBJEHHBIE NYHKTOM 1 Hacrodmei
CTaThH, MOrYT OBITH IpPEeABbABJIEHLI B Clyuae OOHapyXeHUd
HELOCTATKOB IIDHM NIPMHATHY BBINOJHEHHOU padoThl (OKa3aHHOM
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YCIYTH) MJIA B X0/l BBINOJHEHU A PaboThl (OKa3aHMA yCIyru), a
B CIyyae HEBO3SMOMHOCTH OOHAPYXXEeHUH HeAOCTATKOB IIPH IIPH-
HATHY BLINDOJHEHHOM paboThl (OKa3aHHOM YCAYyru) B TeUeHHE
rapaHTHHHOTO CPOKAa HUJIF B TEUEHHE IEeCTHA MECSIIEB CO JHA IIPH-
HATHSA BBIIIOJHEHHON paboThl (OKa3aHHOMU YCAYIH) IIPH OTCYT-
CTBUM rapaHTHHHOTO CpoKa. TpeboBaHMA B OTHOIIIEHWH HEeI0CTaT-
KOB B CTPOEHHH NJIX B MHOM HEJBHXHAMOM UMYINECTBE, KOTOpLIE
HEBO3MOMKHO O0HAPYXKATHL IPHU NIPUHATHU BHITOMHEHHOMN paboThl
(OKa3aHHOM yCIIyT#), MOTYT OLITH NPeIbIBJICHBI IPH O00HADYKe-
HUY HEJOCTATKOB BBIIIOJHEHHON pPadoThl (OKa3aHHOW YCAYru) B
TEUCHHUE MapaHTHHHOIO CPOKa, 4 IPH ero OTCYTCTBUMA B TCUCHHE
IBYX JIeT CO JHA MPHUHATUA BbINOJIHEHHOU paboThl (OKa3aHHOU
YCIHAYTH).

4. B c1yyae BpIABJICHHSA CYIIECTBEHHBIX HEAOCTATKOB BBIIOJI-
HeHHON padoThl (OKA3aHHOM YCJYIH), AONYINEeHHBIX 110 BHUHE
NCIIOJIHUTENS, IToTpeduTesb BrIpaBe NpPeNbABATHL HUCIIOJHUTEIO
TpeboBaHUEe 0 De3BO3ME3THOM YCTPAHEHHH HeIOCTATKOB BBINIOJI-
HEeHHOM padOThI (OKa3aHHOM YCJIYTH) I10 UCTEUYEHUH rapaHTHIHOI'O
CpPOKa, YCTAHOBJEHHOI'0 HAa BLINOJHEHHYIO padbory (OKaA3aHHYIO
YCAYTY) UCIIOIHUTENEM, HJIN 110 NCTeUeHUHU CPOKOB, YKAa3aHHBIX
B IIVHKTE 3 HAaCTOAINEH CTaThU. ¥ KasarnHoe TpedoBaHmne rorpedu-
TEJII MOXKeT ObITE IIPeAbABIACHO B TeUEHHEe YCTAHOBJIEHHOI0O CpOKa
CAYy¥XKOLI BBIIOJIHEHHOM paboThl (OKAa3aHHOM yCIAYyTrd) HJIU B
TeUeHUEe JecsATH JIeT CO JHA NOPHHATHUS BLIIIOJHEHHOMN padoThI
(OKa3aHHOU YyCAYI'H), €CJU CPOK CIYIKOBI BBIIOJIHEHHON PabOTHI
(OKa3aHHOM YCJIYTH) He yCTaHOBJIeH. Ecim aaHHOe TpeboBaHHE
HE€ YIOBJETBOPEHO B CPOKH, yCTaHORJEeHHBIe cTaTbel 30
HacTOAIOero 3aKoHa, IOTpebHTeJ b IO CBOEMY BBLIOODY BIIpaBe
TpedoOBaTH:

COOTBETCTBYIOITIETO YVMEHbLIIEHMA LEeHbI 3a BLIMIOJHEHHYIO
padoTy (OKa3aHHYIO YCAYTY);

BO3MEINEeHUd IMOHECeHHBIX MM pPacxXxoldoB IIO yCTpaHEHHIO
HETOCTATKOB BLITOJHEHHOH padoThl (OKa3aHHOU yCIJIYyT) CBOUMH
CHJIaMUY HMJIM TPEeTbHMH JIUIIAMHU,

DACTOPIKEHNA JOr0BOpPa O BBHIOOJHEHHM paboThl (OKa3aHuH
YCIYTH) ¥ BO3MeEIeHU s yOBITKOB.
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Cratbsa 30. Cpoku yCTpaHEHHA HEXOCTATKOB BLINIOJ-
HEHHOM pabornl (OKA3aHHOM YCJIYTH)

HexzocTaTKX BBIIIOJHEHHOW paboThI (OKa3aHHOU YCAYIH),

00HapPVYKEHHBIE B X01€ BhITIOJITHEHHU A PaboThl (OKa3aHUS YCIYyTrH),
TOJYMHBI OBITH YCTPa&HEHbl B PA3YMHBLIA CPOK, HA3HAYEHHBIH
IIoTpeduTeeM.

HepocraTky BBINOJHEHHOA pabOThI (OKAa3aHHOH yCJAYIH)
NOJIXKHDLI OBITH YCTpPAaHeHbl B TEeUeHHe ABAAIATH JHen CO JHA
npennLaBJIeHUs TpedoBarmMa norpedbuTtesneM, ecaun 6oee KOPOTKHM
CPOK HE YCTAHOBJEH JOrOBOPOM (COrNalmeHueM CTOPOH) npu
NPUHATHHU BBIIIOJHEHHOM paboTrhl (0OKa3aHHOU yCIAYI'M) HMJIH
npaBsuJjIaMi BBITIOJIHEHUS OTHEJIbHLIX BU/JA0B padoT (OKasaHUA
OTAEJBHBIX BHUAOB yCJYT).

HaspaueHHbLIN DoTPebHTEIEM I YCTAHOBJIEHHDLIM JJOTOBOPOM
(corsallieHUeM CTOPOH) CPOK YCTPAHEHU A HEeJOCTATKORB YKa3bIBa-
eTCs B JOTOBOPe UJX B HHOM JOKYMEHTE, ITOAIIHChIBAEeMOM CTOPO-
HaMU.

3a HapyIIeHu e TPEeJYCMOTPEHHbBIX HACTOAINEN CTATHCH CPOK OB
VCTPAHEHUA HeJAOCTATKOB BBIIIOJHEHHOU padoThl (OKa3aHHOM
YCJIYTH ) UCIIOJTHATEIH YILIAUMBaeT IIOTPEONTEIIO 3a KaXK bl JeHb
IIPOCPOYKYU HEYCTOUKY (IIeHI0), pasMep U NOPALOK HUCUUACIEHU S
KOTOPOHU OIIPEAeJdIOTCA B COOTBETCTBMM C IIYHKTOM O CTaThH 28
HacTOAINero 3axK0oHAa.

B caydae HapyineHns yKasaHABIX CPOKOB ITOTPEOUTEIH BIIpABE
NIPEIbABUTL KCIIONHUTENIO MHBIE TPeOOBaHM A, NIPEeNYCMOTPCHHBIE
OoVHETaMu 1 1 4 crarbn 29 Hacrogigero 3akoHa.

Cratbst 31. CpoKkn yaoBJAeTBOPEHH A OTAEJNbHBIX
TpeGOBaHNI NMOTpeONTENA

1. Tpeboranusa mnorpeburena 00 yMeHbIDEHHHU I€HBI 34
BBIIOJHEHHYIO padoTy (OKAa3aHHYIO YCIVIY), O BO3MEIeHNU pac-
XOJA0B IO YCTPAHEHHIO HEJOCTATKOB BHIIIOJHEHHOU paboThl (0KA-
3AHHOM YCJIVI'M) CBOMMH CHJIAMM WU TPEeThbUMH JIMIIAMHA, a TaKXKe
0 BO3MelleHrH YOLITKOB, IPUUYMHEHHBIX PACTOPXKEHHEM IOIr0BOpa

O BBIIIOJTHEHHUW pPadoThl (OKa3aHWUU YCJIYTrH), IIPeIyCMOTPEHHBIE
OYHKTOM 1 crathHd 28 ¥ nyHKTaMH 1 ¥ 4 cTaThi 29 HacTOSIIEro

3aKOHa, MOANEeXAaT YAOBJETBOPEHHNIO B NECATANHEBHbBIN CPOK CO
THA TpelbsaBAeHUSA COOTBETCTBYIOINETO TPeOOBaHHS.
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2. TpeboraHua moTpeduTensa 0 0e3BO3ME3THOM M3TOTOBJICHHUH

ApYyroy BelllM M3 OJHOPOTHOT'O MaTepyuaja TAKOrO e KauecTBa
HJIX O IOBTOPHOM BBINTOJHEHNH PabOThl (OKa3saHMM YCIYTH) O/I-
JIeXKAaT YAOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIA JJISA CPOYHOTO
BBIIIOJIHEHU A PabOoThl (OKa3aHUA YyCAYTH), 8 B CAy4Yae, eCJH 9TOT
CPOK H€ yCTAaHOBJIEH, B CPOK, IpPeAyCMOTDPEHHBIH AOTOBOPOM O
BbINNOJTHEHUH paboThl (OKa3aHWU YCHYIrM), KOTOPHIH ObIJI
HeHAaJJIeKallle UCIOJHEeH.

3. 3a HapyllleHNe MMPegjyCMOTPEHHBIX HACTOAINeil craThel
CPOKOB YIOBJIETBOPEHHUSA OTAEeJbHBIX TpeboBaHUU nOTpedUTes s
UCTIOJIHUTENh YIJIaUUABAET IIOTPeOHTESI0 38 KaXKIbIM AeHb IIPO-

CPOYKM HEYCTOMKY (IIeHW), padMep U MNOPAAO0K HCUHCIeHUd
KOTOPOM OIPEAeJsIOTCA B COOTBETCTBHM C NYHKTOM 5 ctaThbu 28
HacTOoSIero 3aKoHa.

B ciaydae HapyImeHuda CPOKOB, VKa3aHHBIX B NYHKTax 1 1 2
HACTOAIIIEH CTATBH, IIOTPeONUTE L BIIPaBe OpeabABUTL UCIIOJTHUTE-
JII0 MHBbIe TpeDoOBaHUA, NPEAYCMOTPEHHBIC NYHKTOM 1 cTaTthu 28
U nyHKTaMH 1 1 4 crathbu 29 HacTOAIErC 3aKOHA.

Cratba 32. lipaBo nmorpebuTesia Ha pacTOpKEeHNE XOTO-
BOPa O BBINTOJHEHUM paborsi (OKa3aHMM

YCJIYTH)

IloTpebuTeyrs BOpaBe PacCTOPrayTh AOTOBOP O BBLINOJHEHUN
paboThI (OKa3aHuM YCJIYTH) B J1000e BpeMs, YIIJIATUB UCIIONHHU-
TEJIO YACTH II€HBI ITPOTIOPIMOHAIHLHO YaCTH BBITTOJTHEHHOMN PadoThl
(OKa3aHHOU YCJAYrd) OO MIOJYUEHUSA M3BEIOEHNS O PACTOPXKEHHU
YKa3aHHOro gorosopa. 1lorpeburent 00f3aH TaKXe BO3MECTHUTDH
UCIIOJTHUTENIO YOBITKH, NPUUYHHEHHBIE PACTOPXKEHHUEM AOroBOpa
O BBINTOJTHEHHUH padoThI (OKa3aHUM YCIAYTH), B IIpeaeiax pasauiibl
MEXIY YACTLIO IIeHbl, BHINJAUYEHHOMN 3a BBLINOJHEHHYIO IO
DOJYUEHUSS HUIBEIOEHUA O paCTOPKEeHMH YKa3aHHOI'0 J0oronopa
paboTy (OKAa3aHHYIO VCIIYI'Y), B [[eHOM BCeH BBINIOJIHAECMON padOoThI
(OKa3bIBa€MOHU YCJIYTH).

Cratha 33. CmeTa Ha BhINOJHeHHE padoThl (OKa3aHMeE
YCJIYTH)

1. Ha Beinoaxenue pab6orel (0OKasaHue yCIyru), IpeayCcMoOT-
DEHHOH JIOrOBOPOM O BBLIMOJHEHWH paboThl (OKA3aHWM YCIyru),
MOXKEeT OBITH COCTABJIEHA TBeplasa MU Npudan3uTe/IbHaAd CMeTA.
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CocTaBieHue TaKOM CMETHI IT0 TpeboBaHHIO NOTPebnTeId NN
UCOOJHUTENA 0043aTeIhHO.

2. UcnmonmuanrTens He BOpaBe TpeboBaThH ONIATHI BBHIITIOJIHEHH A
paboTel (OKa3aHuA YCJYTH) M JOINOJHHTEJNbHBIX pPacxXxoioB, He
BKJIIOUEHHBIX B TBEPAVIO CMETyY, €CJIK IIoTpeduTeNIh He Jay cora-
cYe Ha BLINOJIHEHMHE TAaKOH paboTnl (OK&a3aHUE YCIYIA) HJIM He
ODOPYUHAJ KCIIOJHUTENIO BBIIIOJHEHWE TAKOH pabdoThl (OKazaHUe
YCIAYTH).

Ecin BO3HHKJIA HEOOXOAMMOCTL NPEBLICHTL IIPUOIUIUTENH-
HVIO CMeTY, UCIIOJIHUTEeNbh 00A3aH HEMEJIEHHO NIpeaAynipeauTs 00
9TOM riorpeburensi. B a3TOM ciayyae norpebuTesis BIpaBe OTKAa-
3aThCsI OT MCIIOJTHEHUA NOIOBOPAa O BBINIOJHEHHUN paboThl (OKa3a-
HUHN YCIYTH), BOZMECTHB HUCHOJHUTENI0 pPacXolbl, IIOHACEHHLIE
UM ¥ IPUXOAAIIHECS HA BBLINOJHEHHYIO paboTy (0OKa3aHHYIO
YCIAYTY), COrJaCHO IepBOHAUAJILHO OIIpelesIeHHOM cMmere. Bcau
UCIOJHUTESh He IIpeAyIpeIuJ INoTpebuTensd O IIPEBBLIINIEHHU
NPpUAOIUIUTEIBHON CMeThl, WCIIONHUTEJb 00A3aH BLINOJIHUTL

pabory (OKas3aTh yCJIyry) B npeneJax IepBOHauYaIbHOU IpUbIH 3 -
TE€JIbHOM CMETHI.

Crathsi 34. BrinojsaeHue padorsl 13 marepuania
NCTIOJHUTEAA

1. Ucooamrurens 06s13aH BRITTOJHHUTE padory, onpenesIeHHYIO
IOT'OBOPOM O BBIIIOJIHEHMH PadOThI, U3 CBOEr0 MaTepuaja ¥ CBOUMHU
cpeacTBamMu, eCJil noTpednuTenb He TpedyeT BRINNOJIHEHU A padoThI
13 CBOEro Marepuaia.

HenomauTesns, BHITOAHAIOIMM pab0oTy B3 CBOEro MaTepuaa,
HeceT OTBETCTBEHHOCTHL 34 HajjexxXalee KadecTBO 3TOro MaTe-
puaJia.

2. MaTepuay UCIIOJTHMTEJIA OILJIAUMBAETCA TOTpeduTeIeM IIPH
3aKJIUSHUY YKA3aHHOT'O JOTOBOPA ITOJNHOCTHLIO HJM B pasMepe,
VKAa3aHHOM B IIpaBUNAX BBIIIOJHEHHSA OTAEJLHBIX BHIOB padoT
AJIM B ZOT'OBOPE O BBITIOJIHEeHNH PadOThI C YCIOBHMEM OKOHUATEb-
HOI'0O pacueTa TIPHU HOAYUYEeHHHU norpedfureneM BbLITIONHEHHOH
UCIIOQJIHUTEIEeM paboThl, €CJIH MHOM ITOPAXOK PAaCUeTOB 34 MAaTe-
pHan UCIIOJHHUTENAA He OPeAYCMOTPEH COraalneHueM CTOPOH.

3. B cinydyaax, npeIyCMOTPEHHBIX YKa3aHHLEIMHA IIPaBUJIAMU
HJIH OOrOBOPOM O BBIIIOJHEHHUM padoThl, MaTePHaJ MOXXET ORITH
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IIpEROCTaBJIeH UCTIOJHUTE eM ITOTpeduTe 0 B Kpeaur. [locienyio-
lijee M3MEHEeHMe IeHbI IIPEAOCTAaBIEHHOr0 B KPEAUT MaTepHuaia
HCOOJHHATEJIA He BjeyeT 3a cobou mepepacuera.

4. MaTepraJ ACIOJHATEIA A HeOOXOMMMBbIe LIS BLITIOMTHCHM

PabOThl TEXHHUYECKHE CPEJCTBa, HHCTPYMEHTEI 1 IIpodYee JOCTAB-
JIAXTCA K MeCTY BLINOJHEHUA paboT MCnoJHUTEeIeM.

Cratba 35. Beinmosnenue paborsr M3 Mmarepmana
(¢ Bemp10) noTpeduTens

1. Eci paboTa BeIIOJHSsIETCH ITOJHOCTHIO WJIX YACTAYHO U3

Marepuajia (¢ Belplo) norpeduTelisd, MCIOJHUTENL OTBEUAET 3a

COXPaHHOCTHL 3TOI0 MaTepHaJsa (BelIn) U IIPaBUJIbHOE ero HCITOJIh-
30BaHHUe.

HNcecnonaurenrs 0b6g3am:

npeayipeauTh noTpeduTens 0 HEIIPUIOJHOCTHA MU HeZ00po-
KaUYeCTBEHHOCTH IIepegaHHOro IoTpeduTeieM MaTepuaJia (Bern);

OpeacTaBUThH OTUeT 006 U3pacxXoqoBaHUU MaTepuaja U BO3BPa-
THTL €I'0 CCTATOK.

B ciaydae mOMHOM MJAH YAaCTHUHOM yTpaThbl (IIOBpPEXISHWUA)
MaTepuana (Belu), IPHHATONO OT IMOTpedmTeNs, UCHONIHUTEID
00s13aH B TPEeXTHEBHLIN CPOK 3aMEHHUTDH €0 OJHOPOJIHBIM MATEPH-
aJIOM (BeIMbI0) aHAJOTHYHOI'O Ka9eCTBA A MO XKeJaHHUI0 [IoTpedu-
TeJISE U3TOTOBUTH M3JIeINe M3 OJHOPOAHOI'O MaTepuana (BEIOu) B
PAa3yMHBIM CPOK, 8 OPpHU OTCYTCTBHX OJHOPOLHOI'O MAaTEpHaa
(BeIIM) aHAaJOTHYHOI'0 KayeCTBa — BO3BMECTHTHL IOTPEOMTENIO
IBYKPATHYIO LIEHY YTPAYEHHOTO (IIOBPEXICHHOI'0) MaTepuaa (Be-
1M ), 4 TAaKXKe pacXOfbl, HOHECeHHbIe IIoTpeduTeeM.

2. Ilena yTpayeHHOTO (IIOBPEXAEHHOI'0) MaTepuasa (BeIu)
onIpenenseTcs, HCXOAA U3 IeHbI MaTepHraJa (BeInH ), CyInecTBOBAB-
e B TOM MECTe, B KOTOPOM TpefoBaHHE IOTpeduTeNnsa JOJMKHO
Ob110 OBITH YIOBAETBOPEHO UCIIOJHUATEIEM B JeHL JOOPOBOJBHOTO
YIOBJIETBOPEHHA TAKOTO TPEOOBAHHUA HAM B J€Hb BBIHECEHHHA
cyne6HOrO penienus, ecjm Tpebopanue DOTpeduTENs A JOOPOBOJIBHO
VIOBJIETBOPEHO HEe ObIIO.

Ilena marepmajna (Belou), epegaBaeMoro MCIOIHHTENIIO,
ompeneasieTcs NoTpebuTesieM A yKa3pBaeTCA B JOTOBOPE O BBIIOJI-
HeHUH padoThl MAM B MHOM JOKYMEHTE (KBHTAHIINH, 3aKase),
IOATBEPIKAAIOIOEM er0 3aKJIIoueHue.
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3. UcoomuTenb 0cBOO0IK AaeTCS OT OTBETCTBEHHOCTH 34 MOJI-
HYI HJIM YACTHUYHYIO yTPAaTy (IIOBPEeXAeHne) MaTepuasa (Belu),
OPHHATOIO UM OT HOTpedUTEeN A, eCI NoTPpedNUTEeND IIpe Iy IIpeX 1eH
ucnoJHHUTEaeM 00 0CO0OBIX CBOMCTBAX MaTepuasia (BelH ), KOTOPhIe
MOI'YyT IIOBJIEUh 3a COOOH €ero ImoJHy WM YaCTHUYHYIO yTpaTy
(moBpexneHHe). Hesmanme MCHOJHUTENEM OCOOBIX CBOMCTRB
MaTepuasna (Benyd) He oCBOOOXK AaeT ero OT OTBETCTBEHHOCTH.

Crateg 36. Q043aRHOCTL MCHONHUTEAH HHPOPMUPORATEH
IIOTpeduTeNss 00 00CTOATEABLCTBAX, KOTOPEIE

MOTYT TIOBJIMATH HA KAa4YeCTBO BBLINIOJHACMOMN
paboThl (OKA3RIBAEMON YCAYTH)

NcnomHuTen b 0043aH CBOEBPEMEHHO HHPOPMHPOBATE IIOTPE-
OMTEeNI 0 TOM, UTO COOMIOIeAne YKa3aHUN TOTPpEeONTeNsT ¥ NHEIE
00CTOATEeNHLCTBA, 3aBHCAIIME OT TOTPedHTEeN s, MOT'YT CHU3HUTD Ka-
YeCTBO BBLIIIOJHAEMON paboThl (0OKa3LIBAEMOU YCIIYIH ).

Eciu morpeburens, HeCMOTPA Ha CROCBpeMeHHOEe W 000CHO-
BaHHOE UHDOPMUPOBAHNE UCIOJHUTENEM, B PA3YMHBLIA CPOX He
3aMEHHNUT HEIIPUTONHDbIY HAM HeJOOPOKAUESCTBEHHBIM MaTepHaJ,
He U3MEHHUT YKA3aHUH O Criocobe BpINOJHERU A padoThl (OKasanus
yeJIyrd ) b0 He YCTPAaHHUT HHBIX 00CTOATENBCTB, KOTOPhIE MOTYT
CHH3UTH KAUECTBO BBIITOJHAEMON padO0ThHI (OKa3bIBAEMOU YCIAYTH),

HCIIOJIHUTENL BIIPpAaBe PaCTOPIrHYTH JOTOBOP O BLITIOJHEHHU padOThI

(OKazaHUH YCIYyTH) U IIOTpedoBaTh IMOJHOTO BO3MEIMEeHH S YObLIT-
KOB.

Cratna 37. [lopagox pacueToB 33 BHINIOJHEHHEYIO padoTy
(0OKa3anHy10 YCIAYTY)

1lopaaox pacyeToOBR 3a BHIIOJHEHHYIO padboTy (OKa3aHHVYIO
VCAYTY) oOpelieJisieTcsa JOTOBOPOM MeEXAY mortpeburesieM H
HNCHOJIHU TEJIeM.

IIoTpebuTenn 06513aH OIJIATHTE BHIIIOJHEHHYIO HCIIOTHUTEIEM
B IIoHOM oObeMe padoTy (OKa3aHHYIO YyCJIYry) II0 OKOHYAHHAHU
ee, eCJii MHOe He YVCTAHOBJIEHO 3aKOHOM HJIM WHBLIMH ITPABOBBIMHU

axTamMu Poccuiickold Pegepaniy UM JOrOBOPOM MEKAY TOTpeOH-
TeJeM U HCIIOJHHUTEJIEM.
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Cratpsa 38. IlpaBnna GHITOBOTO ¥ MHBIX BHAOB 00CIYHKH-
BaHUA NMOTpedONTEaEeHN

IIpaBuia O6BITOBOrO M MHBIX BHAOB 00CIYKUBAHHUSA IOTPEOHTE-
JleH (IpaBHJIa BBIIIOJIHEHUA OTAENLHEIX BAAOB paboT M mpaBHJa

OKAa3aHWUA OTAECNBHBIX BHUJIOB YCIIYT) yTBepxK aaroTcd IIpasurenser-
BoM Poccunicxkoin Dengepanvu.

Cratea 39. PeryanpoBanue oKa3aHMSA OTAEJbHBIX BUIOB
YCAYT

IlocnegcTBuA HapylleHUs YCJIOBMM AOroBOPpoB 00 OKa3aHUM
OTOEJAbHBLIX BUNOB VCIAYT, €CJIK TaKHWe J0TOBOPHI 110 CBOEMY XapakK-

Tepy He MoAIIagaloT oA 1eCTBUe HaCcTOAINer I'JIaBbl, OIIpeaes-
IOTCH 3aK0OHOM.

I'JIABA IV. TOCYITAPCTBEHHASA U
OBIIECTBEHHA{A 3AHIUTA IIPAB IIOTPEBUTEJEH

Cratba 40. IlorHoMmouna ¢eaepaibHOTO AHTHMOHO-
NMOJBLHOT'0 OPraHa

1. PegepabHBIA aHTMMOHOIIOJBHBINA OpraH (ero TeppuTopH-
8JIbHbIE OpPraHbl) OCYINEeCTBIAAET roCyAapCTBEeHHBIYM KOHTPOJIL 3a
cobar0leHeM 3aKOHOB M MHBIX NPaBOBLIX aKTOB PoccuiicKon
Qeepaniiyl, PeryiadpyoInMX OTHOIIIEHUA B 00J1aCTH 3aillUTHI IIpaB
norpedburenei,

JTOT OpraH (ero TeppuToOpUaJibHbIE OPraHbl) HAIlpaBJsaeT:

B IIpenejiaXx CBOEM KOMIIETEeHIIMH IIPeXIIMCaHHA H3roTOBU-
TEJAM (HCTIOJHHMTEIAM, IIPOAABIIaAM) O IIPeKpalleHU Y HapYIIIeHU !
npaB miorpebuTesned, B TOM UHCIEe O INpeKpaIleHHUN IPOIaXKH
TOBAPOB C MCTEKIOHUM CPOKOM I'OJHOCTH, 4 TAKXe O IIpeKpanieHnu
IIPOJAKU TOBApOB (BBLINIOJIHEHUH padoT), Ha KOTOphbie HOJIIKHBI
ObITH YCTAHOBJEHEI CPOKU I'OJHOCTH HJIM CPOKM CHYyXOBbI, HO HE
YCTAHOBJICHBI, ¥ O IPMOCTAHOBJIEHHH IIPOAaKH TOBAPOB (BBIIOJI-
HeHUHN paboT, OKasaHHWN YCJIYT) IPHA OTCYTCTBHHU JOCTOBEPHOM H
AOCTATOUHOM mudoOpMaLmu O ToBape (paboTe, yciyre);

MaTepydalbl 0 HapYIIEeHKM npaB IorpeduTesen B Oprasx,
BRIIABIOWY JUIIEH3UIO HA OCYINeCTBJIEHHUEe COOTBETCTBYIOUIEroO
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BUIA NeATeJbLHOCTH, HJIA PeIIeHH A BOIPOCcCa O MPUOCTAHOBJIEHNAN
NefiCTBUA AaHHOM JIMIIEH3UH UK O ee NOCPOUHOM aHHYJIAPOBAHUU;

B OpraHbl IIPOKYPATyphl, APyrue IIpaBooX paHUTe/IbHbIE Opra-
Hbl II0 TOABEJOMCTBEHHOCTH MaTepHaJibl A pelleHu A BOTIPOCOR
0 BO30YXIEHHMH YI'OJIOBHBIX AeJ I10 IIPU3HaKaM ITpeCcTYILJIEeHUMH,
CBS3aHHBIX C HapylleHHMEeM NpeAyCMOTPEHHBIX 3aKOHOM IIpaB
rnorpebuTesen.

2. @DenepaJbHBIA AaHTHMOHOIIOJAbHBIN OpraH JaeT OPHUIINAJIb-
Hbl€¢ Pa3bACHEHUS IO BOIIPOCAM HPMMEHEHUS 3aKOHOB M HMHBIX
npaBOBbIX aKTOB Poccurckon Penepanuu, peryaupyrolImx
OTHOIIIEeHU A B 06J1aCTH 3alITUTHI IIpaB IIOTpeduTE IeH.

3. PenepadbHBIA aHTUMOHOIIOJbHBIN OpPraH (ero TeppuToOpH -
aJIbHbIE OpraHbl) BIIPaBe 3aKJ/JX04UaTh COTJIallleHud C U3TOTOBUTE-
v (MCIIOJTHUTENAAMH, IPOoJaBIlaMH) O cCOOII0JeHU MU ITPaBUA N
1 oObIyaen AenoBoro 060poTa B MHTEpecax norpeduTesen.

4. DepepalbHBIM aHTHUMOHOIIOJABHBINA OpraH (€ro TeppATOpPH-
aJlbHble OpPraHbl) BIpaBe o0pamarthcd B CYJA B 3aiduTy IIpaB
noTpeduTeNIer B ciiydasax O0HapyKeHud HapyIDeHHH [IpaB IIoTpe-
OurTeneu, NpeaAbABIAATE HCKU B CYJAbl B MHTEepPLCax HeOIpefesieH-
HOrO Kpyra norpebdburenei, B TOM YHCJE O JUKBHIAIIUN U3TOTO-
BUTENA (MCIOJHUTENA, IIPOAABIA) UJIH O ITPeKpallleHUH JeATeNh-
HOCTH MHIMBUAYAJIBHOI'O IPeANIpUHUMATENS 38 HEOJHOKPATHOE
uiay rpyboe HapylleHHe YyCTaHOBJEHHBIX 38KOHOM HJAN HHBIM
IpaBOBBIM AKTOM IIpaB IoTpeduTeENIell, a TaKKe IIPeabABJIATH
HMCKY B apOUTpasKHbIe CYABbI K HHANBUAYAILHBIM IPeAIIpUHAMA -
TEeJXAM O NPUHYVAUTENRHOM B3BICKAHHU IOTpagoB 3a YVKJIOHECHHE

OT MCHOOJHEHH S IpejnucaHu¥ HJIH 3a HeCBOEBPEMEHHOE HX
M CIIOJTHEHHUe.

DenepaibHEbIl AHTHMOHOIOJBHBLIA OpPraH (€ro TeppuTOpH-
aJIbHbIe OpraHbl) MOXKeT ObITh IPURJIEUEH CYJAOM K YUACTHIO B
IIporecce AN BCTYIIMTH B IIPOIECC II0 CBOEHM MHUIIUMATHBE IJIA
Iagyy 3aKJIIOUEHHU S IO JIeJY B IeJsAX 38l ThI IIpaB norpedureiei.

Cratbsa 41. 006a3aHHOCTh M3TOTOBHTENA (MCIIOJBUTEJIA,
npoaaBua) nNo npeaocTasjJeHNI0 HHpopMma-
1M geaepabAEOMY AHTHMOHOIIOJBLHOMY
oprany (ero TeppuTOpPHaJdBHLIM OpPraHaMm)

NUsroroeuTels (MCIIOJIHUTE b, IpoJaRrel) 0643aH 110 TpeboBa-
HHAO denepajlbHOr0 aHTUMOHOIIOJNBHOI'O opraHa (ero TeppaTOpH-
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aIbHBIX OPraHOB) OPEAOCTABAATH B YCTAHOBJEHHBLIA MM CPOK
AOCTOBEpHbIe NOKYMEHTHI, OO0 bACHEHUA B NMCHAMEHHON ¥ YCTHOH
(hbopMax U HHYIO HHOOPMAIMIO, HEOOXOUMMYIO JJIA OCYINeCTBIIe-
HUA Pe/lepalbHbIM 8HTHMOHOIIOJIbHBIM OPraHOM (€10 TepPHUTOPH-

AJMbHBIMM OpPraHaMM) IOJHOMOYHM, INIPEAYCMOTPEHHBIX HA-
CTOAITHAM 3aKOHOM.

Cratba 42. Ilonromounusa ¢genepansLAbIX OPraHOB MCIIOJI-
HUTEJBHON BJIACTH (MX TePPUTOPUANLHBIX
OPraHoOB), OCYIIECTBANAIOIINX KOHTPOJE 34
Ka4eCTBOM M 0€30NacHOCTBIO TOBAPOB
(padoT, ycayr)

1. B nenax obecrieueruss 6e301IaCHOCTH TOBApoOB (pabdoT, ycayr)
denepasbHBLIN OPraH IO CTAHIAPTU3allHH, METPOJOTHU U CEePTH-
dbukanmmy, derepatbHbBIN OPraH CAHUTAPHO-3IIHAEMHIOJOIMHEeCKOro
Haa30pa, deaepalibLHBIM Opraf I10 OXpaHe OKXPYXKAaIOed cpenabl |
IIPUPOAHBIX PECypCOB M npyrue denepanbHble OPradbl UCIIOJIHHA-
TeALHOH BJIACTH (MX TEepPHUTOPHANBHBIE OPradbl), OCYLIECTBJIIIIO-
e KOHTPOJb 3a Ka4ecTBOM M 0e30I1aCHOCTBLIO TOBAPOR (pabor,
yCayr), B Ipegejiax CBOe KOMIIeTeHIIUH:

OCVIECTRJISIIOT KOHTPOJL 3a cobroneHueM TpefOBaAaHHUM K
OesonacHOCTH TOBApPOB (pabor, yeayr);

HAIIPABJIAIOT IIPEeAIINcaHn s 00 yCTpaHeHEH HapyllneHu Tpebo-
BAHAU K 0e30I1aCHOCTH TORApOB (pador, ycayr), TpeOOBaHMIi O
CHATHUH C IIPOM3BOJACTBA TaKUX TOBAPOB (padoT, yCayT), ITpeKparie-
HUW BBIIIYCKA M OPOJAaKH TAKNUX TOBapPOB (BBLINTIONHEHUS padborT,
OKa3aHUsA yCIIyT), NpeKpalneHnH IIPOJaKd TOBAPOB C UCTEKINAMHA
CpOKaMH I'OOHOCTH M TOBAPOB (padot), Ha KOTophle JO/XKHBI OBITH
YCTAHOBJIEHE]I CPOKM I'OJTHOCTHA MJIA CPOKH CJIY»0bI, HO HE YCTaHOB-
JIEHBI, 8 TaKKe TPeOOBaHMM O IIPUOCTAHOBJIEHUY IPOJaYKHU TOBAPOB
(BBINOAHEBU A paboT, OKazaHusd yCIyr) IIPH OTCYTCTBHUM JOCTOBED-
HOM ¥ JOCTATOYHOH MHPOPMAIlHH O ToBapax (padorax, yeayrax),
06 oT3BIBEe HMX OT oTpebuTeiseii m HHGPOPMHPOBAHUMHA 00 3TOM
notTpebuTesIen;

NIPeIbABNAIOT HCKH B Cyabl, apOMTpa)XHble CyAbl K U3T0TO-
BATEJAM (MCIOJHUTEJAM, [IPOJaBLiaM) B Ciiyyae HapYIIeHNA UMHU
TpeboBanuil k 6es3onacHocTu TOBapoB (pabor, ycayr).
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2. B nensax obecrieyennsa 0e30nacHOCTH TOBapoB (padoT, yeayr)
derepaJIbHBIA OPTraH 0 CTAHAAPTHUIAIIUY, METPOJIOTHHN A CepPTH-
dbHUKaAITHHN, delepaT-HBLIA Oprad CaHUTAPHO-IITAAEMH 0JJOTUUECKOro
HaA30pa ¥ Apyrue denepaibabie Opragbl HCHONMHUTEILEON BIaCTH,
OCVIOECTBIAKIINE KOHTDPOJHh 38 KaueCTBOM U 0e30IaCHOCTRIO
roBapoB (paboT, ycayr), B mIpezenax CBOEd KOMIETEHIIAU yCTa-
HABJIUBAIOT 06a3aTeNbHLIE TPeOOBaHUA K 6€3011aCHOCTH TOBAPOR

(paboT, yciyr) ¥ oCylnecTBIAAKT KOHTPOJL 3a COOMIOAeHHEM 3TUX
TpebOBaHU.

3. KoopamHaims JesSTeIbHOCTH heepanbHbIX OPraHoR UCIIOJ-
HHUTEJbLHON BJIACTH, OCYINECTBJIAIOIIMX KOHTPOJL 3a KaUEeCTBOM
1 6e3011aCHOCTHIO TOBAPOB (PadoT, yeayr), a Taxk e OpraHu3aind
A nIpoBegesne paboT 1Mo obA3aTeNbHOM CEPTROMHKAIIMU TOBAPDOB

(paboT, ycayr) BoO3naraloTca Ha deiepasjibHbIM OpraH II0 CTaH-
NAPTHIAIANH, METPOJOTHHY U CePTURQAKAI[UU.

Cratha 43. CaHKIINM, Hasaraemnlie peaepaibEbIM AHTH-
MOHOIIOJILHBIM OPraHOM (ero TeppuTOPHAIL-
HBIMM OpraHamun), penepaibHbIM OPralEOM
0 CTARAAPTUIANMM, METPOJOTHUM M CEPTH-
dbuxanuu (ero TeppUTOPHANLHKIMHA OpPraHa-
MHK) ¥ ApyruMHu degepaNbHBIMI OpraHaMmu
HCUOJHMTEJHhHOU BJIACTH (AX TEppHMTOPHATL-
HBIMM OPraHaMn), oCyIieCTBIAAIOIIHMHA KOHT-
POAbL 33 KAaYECTBEBOM M 0€3011aCHOCTHIO TOBA-
por {(padoT, ycayr)

1. DenepallbHBIM aHTUMOHOIIONBHBIM OpraH (ero TeppUTOPH-
aJlbHbIe OpPraHbl) BrpaBe HaJjJaraTh IMTpad HA HM3rOTOBHTENA
(MCcnosIHUTe N, TPOLaBIia) 38 YVKIOHEHHE OT HCIIOJHEHU S UM 3a
HEeCROEBPEMEHHOe HCIIOJIHEHHE €ero 3aKOHHBIX IpellncaHdyd o
IIPpeKpaleHy HapyINeHuH OpaB noTpedburesnei B pasmMepe 10 IIATH
THICHY MUHUMAJLHBIX PA3MEPOR OILJIATHI TPY A, VCTAHORJIEHHDBIX
deJepasIbHLIM 3aKOHOM.

[liTpad Hanaraercss AOKHOCTHBIM JHIOM (elepalbBoro
aHTHMOHOIIOJLHOIO OpraHa (ero TeppuTOpUuaJbLHOTO Opraga).

2. DegepasibHBIM OPraH 10 CTAHRIAPTHM3AIIUY, METPOJIOTHH U
cepTU(dPHUKauuM (€10 TePPUTOPHATbLHLIE OPI'aHbl) U apyrue dene-
padbHBIE OPraEbl HCOOJHUTENLHOM BIACTH (HX TEPPUTOPHAILHDBIE
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OpPTaHbl), OCYINECTBJIAIIINE KOHTDPOJL 34 KAaUeCTBOM H 0e30-

[IacCHOCTBIO TOBApPOB (pabor, ycayr), B npenejax cBoeil KoMile-
TEHUUUHU BIIpaBE HAJaraTh ITpad B CAYUAAX:

YKJIOHEHHAA OT NCHOJHEHHUA M HEeCBOEBPEMEHHOI'0O BNCIIOJIHE-
HAA WX 3aKOHHBIX IIPEIIACAHNMN U3TOTOBUTEJIEM (MCIOJHMTEIIEM,
IIPOJIABIIOM) — B pa3Mepe A0 IIATH ThICAY MUHUMAJIbHBIX PA3MepPOB
OILJIaThI TPYJa, YCTAHOBJEHHLIX (heaepasibHbIM 3aK0OHOM;

OPpUYUHEHH S yinepda norpedburenam Toapamu (paboramm,
YCIYyraMu), He OTBEUAIOINUMH TPeOOBAHMAM, IIPEABABIAEMBIM K
0e30I1aCHOCTH TOBApOB (paboT, yciyr), — B pasMepe 0 IATH ThICAY
MHHUMAJBLHBIX pPa3MepoOB OOjJaThl TpyAa, YCTAHOBJIEHHBIX
henepalbHBIM 3aKO0HOM;

IIPOZAYKH TOBApPOB (BBINOAHEHUSA padOT, OKaA3aHUsA yCJayr), B
TOM UHCJIe MMIOPTHBIX, 0€3 cepTudHUKAaATOB, IOATBEPXKIATOIINX
COOTBETCTBHE TOBAPOB (pador, ycuyr) 00a3aTeJbHbIM TpeOOBaHN AM
CTAHIAPTOB, — B pasmepe CTOMMOCTH NOPOJAHHBIX TOBapPOB
(BLITIONTHEHHBIX PaboT, OKA3aHHBIX VCIAYT);

HapYUIeHHusI ITpaBUJl 00s3aTeJbHOM cepTuduKaiiyl TOBAPOB
(paboT, ycayr) opraHaMiu 110 CepTUGUKAIAA, a TaKKe IIPpeJoCTaB-
JeHN A HeJOCTOBEePHbBIX Pe3yJJLTATOB HCIIBITAHAHA TOBAPOB (padorT,
YCJIYT) MCHOBITATENbHEIMU JabopaTopusaMH (ILLeHTPpaMu) IIpU MX
o0A3aTeIbHOH cepTUdHKAIHUU — B pasMepe ABYKPATHOH
CTOMMOCTH COOTBETCTBYIOIIIMX TOBapoB (paboT, yCcayr).

3. Pasmeps! mrpadoB, IpeAyCMOTPEHHBIX IIYHKTOM 1 1 a03a-
IIaMM BTOPLIM B TPETHHM NYHKTAa 2 HaCTOAIEH CTaThll, B KAXKIOM
KOHKPETHOM CJIyUat ONpefeIarTes ¢ yY4eToM pasMepa IPUUYNHEH -
HOI'O yirepba ¥ HHbLIX 00CTOATEIbhCTB.

[Hrpadsl, npeaycMoTpeHHbIe TYHKTAMM 1 ® 2 HacToALUeH
CTATHY, HANNOXKEHHBIE HAa M3TOTOBHTeNeH (MCIIOIHHATENIeH, IIPOLaB-
IIOB), 4 TaK)Xe Ha OpraHbl II0 CepTUPHUKAIINH, UCIIBITATEIbHbIE
naboparopuu (II€HTPHI), 38 HCKJIOYeHneM rpada Ha HHAUBUY -
aJIbHOI'O IIPEeAIIPUHUMATENAS, B3BICKUBAIOTCH B 0€3aKUEIITHOM
IopASKe B TPHANATHAAHEBHEIN CPOK CO MHA BbEIHECeHU A COOTBETCT-
BYIOIMUX PEINeHHM O B3LICKAHHUHM INTpados.

[HITpadsl, nperycMoTpeHHEBIE TYHKTOM 1 1 ad3aiaMM BTOPBIM
U TPeTbHM NYHKTA 2 HaCTOALIeM CTAaTbH, HAJOXKEHHBbIe Ha
HHIMBUAYANBHBIX IIpeAlIpUMHUMATENer, YIJIAUHBAIOTCA UMH B
TPUAIIATHIHEBHLIA CPOK CO JHA MOJYy4eHHA COOTBETCTBYIOINMX
peIneHd 0 HajnoXeHuHu urpadom. 1lpu yKIoHeHUH UHAUBULY -
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aJIPHBIX TpeAIPHHUAMATEIeN OT VILIAaThI InTpada B YCTAHOBJIEH-
HbIW CPOK MJIM IIPH HeyILaaTe ITpada B IOJTHOM pas3Mepe Opraubl,
VKAa3aHHBIE B MIYHKTaX 1 ® 2 HacTOosAmew CcTraThd, BIOpAaBe
00paTHUTHCA B apOHUTPaAXKHBIN CYX C 38ABJIeHUAMH O B3BICKAHHH C
WHIAUBHUAVANBELIX IpeIIpAHAMATENEeH COOTBETCTBYIOIMHUX CYMM
OITpadoB, & TaKXKe [IeHU B pasMepe OAHOIO ITPOoIlleHTa HalaraeMou
CYMMBI IITpacdha BHIM €ro HeyILIaYyeHHOH JYaCcTH 38 KAXKIBLIM JAeHL
IIPOCPOUKH.

llITpadsl, npenycMoTpeHHbIE A03a11aMU YeTBEPTHIM U OATHEIM
IIYHKTa 2 HACTOAIIeH CTAThbH M HajlaraeMpie Ha HHIUBH AV AITbHBIX
NpeIIpUHAMATEEN, B3LICKUBAIOTCH B COOTBETCTBUY C ATMHAHUCT-
PATHBHBIM 38KOHOAATEILCTBOM.

4. CyMMBI LITPa(OB, B3LICKUBAEMBIX B COOTBETCTBUH C IIYHK-

TaMHA 1 B 2 HACTOAINEH cTaThH, HAIIPABAAIOTCA B denepajbHBIN
broKer.

9. AgrorosuTenm (MCIoMHuTEHW, IIPONABIILI) TOBApPOB (padorT,
yCIIYT), OPralsl 10 CEPTHHHAKAITWH, UCITbITATEIbHbIE JafdopaTopuu
(LeHTPBI) RIIpare 00palnaThCcs B apOuTPasKHBIA CY C 3aABJICHM A-
MH O IPH3HAHUM HEeAEUCTBHTEJIbHBIMH IIOJHOCTHIO UJIA YACTUYIHO
IIPeAIINCAaHNU delepajbHOIr0 aHTHMOHOIIOJIBHOIO opraHa (ero
TePPATOPHANLHBEIX OPraHoR), denepaJLHOrQ oprada o CTaHJapPTH -
3ali¥, METPOJIOTHH M CepTHPMKAIIMM (€0 TePpPUTOPHAIBHBIX
OPraHOB) U APYrux delepalIbHBIX OPr'aHOB HCIIOJHHTEJILHOH

BJACTH (UX TEePPUTOPHAJIBHBIX OPraHOB), OCYINECTBJIAIOIMHX
KOHTPOJHL 338 Ka4eCTBOM 1 06e30IIaCHOCTHIO TOBAPOR (paboT, yeayr)

n100 00 oTMeHe U 00 U3MEHEHUH COOTRETCTRYIOIIKUX IIOCTAHOB-
JIEHUU 0 HAJOXEHUH IITpadOB.

Ilpeanucadra M IIOCTAHOBJIEHHSI O HAJIOXKEHHUM IITpadoRB
BBIIIEYKA3aHEBIMU (hpeiepaabHbIMHU OPraHAMH HCIIOJHUTEIBHON

BJIACTH (AX TEPPUTOPHAJILHLIMUA OPraHaMH ) MOI'yT OBITE 00KaJ10-
BAaHLI B TEYEHHUE IIIECT MECHAIeB CO AHH WX BHIHECEHUS.

Crarpa 44. OcymecTBaenne 3amuThi NpaB norpeburenen
OpraHaMM MeECTHOT0 CaMOYIIpaBJEeHU A

B nenax samuThl npaB norpeduresied Ha TEPPUTOPHYA MYHM -

IMIIANBLHOTO O0pal30oBadMsa OPraHbl MECTHOI'O CaMOVIIpaBlieHud
BIIpABE:
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paccMaTpPHUBATE XKAaJN00b! MOoTpebuTeIeH, KOHCYIBTUPOBATE HX
II0 BOIIPOCAaM 3AIATHI IIpaB noTpedurene; aHAIU3NUPOBATEL AOTO-
BODABI, 3aKJIOUAEMBbI€ IIPOJABLAMH (MCOCIHHUTEIAMH, U3T'OTOBU-
TeJAMH) C NOTPeOHTEeNAMH, B IeJsAX BBIABJIEHUS VCJIOBUH,
VINeMISIOIMUX IIpaBa IIoTpeOHTeIen;

IPY BBLIABJIEHHUHN TOBaApPOB (padoT, ycCJyr) HeHaAJerKarmero
KaJyecCTBa, 8 TaKXXe ONACHBIX OJIA XXWU3HHU, 3J0POBLA, UMYINECTBA
morpebuTesIed ¥ OKPYXKAMINel cpenhl He3aMeIlHUTeJILHO H3Be-
ImaTh 00 aTOM (heaepasibHBIE OpPraHbl MCIOJHHTENbLHONW BJIACTH,
OCYIIECTRJIAIOIONE KOHTPOJbh 38 KauyeCTBOM H 0e30IIaCHOCTLIO
TOBApoOB (pabot ycayr);

B CIyYyasagX BBIABJIEHUA IIPOJa*KU TOBAPOB (BBUIOJIHEHN S padoT,
OKa3aHmd yCJVT), He COIPOBOXIAIOIIMXCA JOCTOBEPHOU M NOCTA-
TOYHOM MHPOPpMaIied, UM € IIPOCPOUYEHHBIMH CPOKaMU I'OJHOC-
T, AJIN 0e3 CpOKOB I'OAHOCTH, €CJIM YCTAHOBJEHHE 3THX CPOKOB
00s13aTeIbHO, IIPHOCTAHABIUBATS IIPOAAXKY TOBAPOB (BBIIIOJIHEHHUE
pabor, okasanme ycJyr) 0 IpefoCTaBJCHNA UHEPOPMALYHA MU
IpexpamaTth OpoJaky TOBapoB (BhIITIOJIHEHUE paboT, oOKasaHHe
yCIyT);

obpalmaTsCs B CYABLL B 3alllUTY IIpaB NNoTpedbuTesien (Heorpeae-
JEHHOI'0 Kpyra norpebdurtesen).

Nlna ofecrieueHHA S3aIMUTHI NpPaB morpeduTesiel OPraHLbI
MECTHOI'0 CAMOVIIPaBJIEHHA CaMOCTOATEJAbHO (QPOPMHDPYIOT COOT-
BETCTBYIOIIHE CTPYKTYPHI.

Cratea 45. I[IpaBa o0MeCTBEeHHBIX OO BeANHEHHH TIOTPE-
OMrenen (MX acconmanuii, COO30B)

1. F'paxxnare BpaBe o6 beAUEATHCA HA JOOPOBOIBHOM OCHOBE
B ofImecTBeHHBIe O0BbeANHERNs noTpeduTene (MX acconuanuu,
COI03bI), KOTOPBIE OCYIIECTBISIOT CBOIO LEeATEeILHOCTL B COOTBET-
ctBrYU ¢ PepepanbHBIM 3aK0OHOM «(00 o0mmecTBeHHBIX 00’beJUHEe-
HUAX» 1 UX yCTABaAMH.

2. ObinecTBeHHbIe 00 BeANHEHN A TToTpeduTesien (UX accoumna-
IIMM, COIO3bI) B CAyYasaX, IpeLyCMOTPEeHHBIX YCTaBaAMH YKa3aHHbBIX
o0beIUHEHHH (X acCoOuUallii, COI030B), BIIpaBe:

y4yaCTBOBAThL B paspaborke Tpeborarmi K 0e3011acHOCTH
TOBAPOB (padoT, yCayT), a TaK»Xe CTaHZapTOB, YCTAHABJINBAIOIUX
o6s3aTebHBLIC TpeOOBaHUA B 3TOM 00/1aCTH, IPOEKTOB 3@KOHOB M
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WHBIX IIPaBOBbIX aKTOB Poccuiickoi Denepannu, peryJaupyoImux
OTHOIOEHH A B 001aCTH 3aIMUTHI OpaB noTpebuTeieli;

OPOBOAUTh HE3aBHMCHUMYIO SKCIEpPTHU3Y KadecTBa U Oe3onac-
HOCTH TOBapoOB (paboT, ycayr);

IIPOBEPATH COOI0AeHME NIPAB ToTpebuTe el M IIPaBUI TOPIO-
BOI'0, OBITOBOT'O M MHBIX BHAOB O0CIYXUBaHUA IOTpedHTEsNeH,
y4aCTBOBATH II0 IIOPYUEHHIO ITOTpebuTeJiell IIpH IIPOBeIeHHUU
SKCIIepTH3 110 haKTaM EapyIneHUd 1IpaB norpedbureseii;

BHOCHTH B (pelepasibHbIe OpPTraHbl HCIOJHHTEIBHON BJIACTH,
OpPTaHHU3allUH IIPeaJIOXKEeHHUS 0 MepaX IO IIOBBLINIEHUIO KadecTBa
TOBApOB {padboT, ycayr), CHATHIO C IPOUIBOACTBA, U3BATHIO U3
o6opoTa ToBapoB (paboT, ycayr), onacBuIxX A4 KU3HH, 3L0POBLA,
UMYINECTBa IOTpebuTeIeN U OKPYIKAIOIler Cpenbl;

y4aCTBOBATb COBMECTHO C (heepalbHbIMU OPraHaMHB WCIIOJ-
HUATEJLHOU BJIACTH B OCYIECTBJIEHUH KOHTPOJIA 38 IIPUMEHEeHUEM
peryjaupyeMbiX 11€H;

BHOCHUTHL B OpraHbl ONPOKYypaTypbl U denepajbHbBIE OPraHbI
HCIIOJIHUTEJIBHOW BJIACTHM MATEPHAJNBLI O IIPHBJCYEHUUH K OTBET-
CTBEHHOCTH JIAILl, BUHOBHBIX B BLIIIYCKE U pPeajin3allud TOBapOB
(BBIDOJIHEHHUHU padoT, OKa3aHHWU YCJIYr), He COOTBETCTBYIOIOMUX
YCTAHOBACHHbLIM TpeboBaHHMAM K 0e30IIaCHOCTH M KAUEeCTBY
TOBApoOB (paboT, yCcayr), a Tak)Ke B HapyIlIeHUH IIpaB norpebu-
TeJle¥, YCTAHOBJIEHHBIX 3aKOHAMH HJHM HHBIMH IIPABOBLIMHU
aktTaMu Poccusickon Penepanuu;

ofOpalarTscs B Oprasdbl NPOKYPATYPH! ¢ IIpOoChOaMHu MPUHECTH
IIPOTEeCThI O IPM3HAHKUU HeZeUCTBUTELHLIMHU aKTOB deJepaibHbIX
OPraHOB UCIIOJHUTEIHbHON BJAACTH, AKTOB OPraHOB UCIOJHUTENb-
HOHX BJacTH cyObeKTOB Poccumickon depepalinu 1 aKTOB OPraHoB
MECTHOTI'0 CaMOYIIpaBJIeHN A, IPOTUBOpeYaIDUX 3aK0HaM, peryJiu-
PYIOIIIMM OTHOINEHUA B 0071aCTHU 3alIfUThHI IpaB rmorpedbuTeien;

oOpalmmaTeCcda B CyIbl B 3alIUTY NIPaB I1oTpeduTenet (Heompeae-
JIEHHOTO Kpyra norpeburesneu).

Cratpa 46. 3ammuTa MATEPECOB HEOIpeAEJeHHOI0 Kpyra
norpeduresen

DenepalbHbIM AHTHMOHOIIOJBHBIA OPraH (ero TeppuToOpHalb-

Hble OpraHpl), deaepalyibHbIEe OPraHbl HCIOJHHMTEJBHOH BJIaCTHU
(UX TeppHUTOpHAAbLHBIE OpPTaHbl), OCYIOECTBAAIOINNE KOHTPOJIEL 34
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KauyeCTBOM ¥ 0e30IIaCHOCTBIO TOBApPOB (paboT, yCayr), opraHsbl
MECTHOT'0 CaMOylipaBJIeHU s, 00111eCTBeHHBIE 00'beIUHEHU I II0Tpe-
buresied (KX acCOLHAIlMH, COIO3bl) BIIPABE IIPEAbABIATD UCKH B
Cybl O MPH3HAHAH JEUCTBUM TPOAABIIOB (M3IrOTOBUTEIC, MCIIOJI-
HATeNer) HiIM OpraHu3alui, BBINOJTHAIMUX QYHKIUN IPOJaB-
OB (M3Ir0TOBUTEJIENA ) HA OCHOBAHUU AOTOBOPOB ¢ HUMH, ITPOTURO-
NPAaBHLIMH B OTHOLIEHUH HEOIIpeAeJIEHHOI0o Kpyra norpebuTesne
1 IIpeKpalieHuyl 3THX AeUCTBHH.

Ilpu yaoB/IeTBOPEHHUHM TAKOT'0 HCKa CyJ 00A3bIBaeT [IPABOHAE-
PYIOHUTENH IOBECTH B YCTAHOBIEHHBIM CYAOM CPOK Uepe3 CPeacTBa
MAaCCOBOU HMHGQOPMAIIUH HJH HMHBIM CHOCOOOM 10 CBEeIEHHH
IIoTpebuTesied perneHue cynaa.

Berynmeinee B 3aKOHHYIO CHJIY PEIIeHHe CyAa O IPHU3HAHHH
AeVCTBUH IIPOJaBUA (M3TOTOBUTESA, UCIIOJHUTENA) UJIX OpraHnu3a-
IHY, BBLIOOJHAIIIEH DVHKIHNHA OpPpoAaBiia (M3rOTOBHTEJSA) Ha
OCHOBAHHM NOT'OBOPa C HHM, INPOTHBOIIPABHBIMU B OTHOLIEHHU
HeOIpeeJIeHHOro Kpyra norpebnrenet od0d3aTenbHO OaA Cyaa,
pacCMAaTPHBAIOINEr0 UCK II0TpeduTeNnsa o0 I'paXXJaHCKO-IIPABOBLIX
MMOCJEACTBUAX HeMCTBUY NIpoaaBiia (M3TOTOBUITENA, UCIIOJTHUTEIIA)
WY OPraHu3allii, BBIMOJHAOIEN QPYHKIHUM IIpOAaBma (HM3r0-
TOBHTEJIS1) HA OCHOBAHUHU JOT'OBOpPA C HUM, 110 BOIIPOCaM, MMeNIH
X MECTO BTH JeHCTBUA M COREPINEHb! Y OHU HaHHLIMH JIUITaMU.

OIHOBpPEMEHHO C YAOBJIETBOPEHHEM HCKa, NPeaAbABJICHHOIO
o0ImeCTBeHHBLIM 00BbeINHEeHNEeM rIoTpedburenent (MxX acconyaimeu,
COI030M) B MHTEpEecax HEOINPEeAEeJeHHOI0 Kpyra [1oTpedurene UiIn
OTAEJBLHOI'O IIOTpebuTelisi, CyJ IPUHHUMAET peiieHne 0 Bo3Melne-
HAA o0mecTBeHHBIM 00 beIMHEHUAM OTpeduTe el (MX accolua-
ITNAM, CO3aM ) CyAe0HBIX PACcX0/10B, CBA3AHHBIX C PaCCMOTPEHUEM
rejga, B TOM YMCJEe PacX00B 10 IPUBJIEUEHMIO K YUaCTUIO B Jesie
3K CIIEPTOB.

Ilpesngentr Poccunckon Peapepanun
b. EJbBbIIHH
Mocksa, Kpemas

9 agBapa 1996 r.
Ne 2.3
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