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BeeneHue™

Oo0uue moaoxeHus

CemeiuictBo craHaapros MCO 9000, nepedyuciIeHHbBIX HUXE, ObUTO pa3paboraHo ISl TOTI'0, YTOObI
MOMOYb OpraHU3alusaIM BCEX BUAOB U PasMEpPOB BHEAPSITHL U 00eCIIeYMUBATh (PYHKIIMOHUPOBaAHUE 3(DPeK-
TUBHbIX CUCTEM MECHEIXKMEHTA KayecCTRa:

- 1OCT P MCO 9000—2001 omuchiBacT OCHOBHBIC ITOJTOXKECHUS CUCTECM MCHC/KMCHTA KayecTBa U
YCTAHABJIMBACT TCPMUHOJIOTUIO T CUCTCM MCHC/DKMCHTA KadyeCTBa;

- TOCT P MCO 9001—2001 ompenensger TpeOOBAHUS K CUCTEMaM MCHE/KMEHTa KadecTBa IS TeX
cJIy4acB, KOrJa opraHM3alyv HeoOXO0IUMO MMPOAEMOHCTPUPOBATH CBOIO CITOCOOHOCTD IIPEAOCTABIISATD ITPO-
AYKIIWIO, OTBeYAalOUIVIO TPeOOBAHUAM ITOTPEOUTEICH M YCTAHOBJICHHBIM K HEM 00s3aTe/IbHBIM TpeOOBaH -
SIM, M HaIlpaBJieH Ha ITOBBILICHUE YAOBJICTBOPCHHOCTHU IMOTPEOUTEIICH;

- TOCT P NCO 9004—2001 coaepXuUT peKOMeHIALMU, pacCMaTPpUBAOLIUEC KAK PE3YJIbTATHUBHOCTD,
TaK U 3PPEKTUBHOCTb CUCTEMblI MEHE/KMeHTa KadecTnBa. Llesbio 3TOro craHaapra sIBJSICTCS VIYYILICHUC
AEATEJIBHOCTU OpPraHyv3aly U YIOBJICTBOPEHHOCTD IMOTPEOUTEIICH U APYIUX 3aUHTEPECOBAHHBIX CTOPOH;

- 1CO 19011:2002** coaepKUT MCTOANYCCKUC VKA3aHUS ITO AVIUTY (ITPOBEPKE) CUCTECM MCHEIXKMCHTA
KadecTBa U OXpaHbl OKPYXKAKILUCH Cpelibl.

BMmecTe oHM 00pa3yioT COrIaCOBAHHBIM KOMITJICKC CTAHAAPTOB Ha CUCTEMbl MCHC/DKMEHTA KA4eCTBa,
COACHCTBYIOILMU B3aMMOITOHMMAHUIO B HAIIMOHAIBHOU U MEXIYHApPOJIHOU TOPIroBIIC.

I IpyHIUIILI MEeHEeIKMEHTa KayecTBa

J11s yerieliHoro pykKoBOACTBA OpraHuv3aluyvei U ec PyHKUMOHUPOBAHMS HCOOXOAMMO HAITPABJISTD €C
M VIIPABJILATh CUCTEMATUUCCKU U IIPO3PAYHBIM CITOCOOOM. YcCIieX MOXET OBIThb JAOCTUTHYT B PE3YJbTATC
BHEAPCHUS U MOJACPKAHUI B pabodyeM COCTOSIHUM CUCTEMbl MCHC/DKMCHTA KadyecTBa, pa3padoTaHHOW AJ1s
MOCTOSIHHOI'O VJIVUIIECHUS ACITCJIBHOCTH C YYCTOM ITOTPEOHOCTEN BCEX 3aMHTCPECOBAHHBIX CTOPOH. YIIpaB-
JJCHUC OopraHM3alyeil BKJIIOUACT MCHE/IKMCHT KadyecTBa Hapsay € APYrUMU aclieKTaMyM MCHCIXKMCHTA.

BoceMb MpUHLIMITOB MCHE/IKMCHTA KAa4dyeCTBAa ObIIU OIPEACJICHBI JJIS1 TOTO, YTOOBI BBICILICE PYKOBO/I-
CTBO MOTJIO PYKOBOJICTBOBATHCS UMU C LICJIBIO VIYYLICHUS ACSITCIBHOCTU OpPraHU3allUu.

a) OpueHTanyusg Ha morpeouTeNs

OpraHyds3alyy 3aBUCAT OT CBOUX IMOTPeOUTEJICH, U IMO3TOMY JOJIKHBI ITOHMMAThL MX TEKVLIUC U
OVAYILIUC MTOTPEOHOCTU, BHITIOJHITH UX TPCOOBAHUA U CTPCMUTHLCS ITPEB30MTU UX OXHUAAHUS.

0) JInaepcTBo pyKoBoIuTeaAsd

PykoBoauTesnu o0ecIieuMBarOT €AMHCTBO LEJIM W HApaBlIeHUS AeSTCIbHOCTU opraHuzauuu. KMm
CJICAYET CO3JaBaThb U ITOAAEPXKUBATHL BHYTPCHHIOW Cpeay, B KOTOPOU pabOTHUKU MOTYT OBITH ITOJTHOCTBIO
BOBJICUCHBI B peILUCHUC 3a7a4 OopraHu3aliuu.

B) BoBieuenue padbOTHHKOB

PaboTHMKM BCeX YPOBHECH COCTABJISIIOT OCHOBY OpPraHM3allii, U UX MMOJHOC BOBJICYCHUEC 1ACT BO3MOXK-
HOCTb OpraHM3alyy C BBITOJ0M HUCITOIb30BATh UX CITOCOOHOCTH.

r) llpouneccHpii moaxon

KemaeMblll pe3yibTarT gocturaercsd s@@eKTUBHee, Korjda JAesITCIbHOCTBIO UM COOTBETCTBYIOLLIUMU
pecypcaMy VIIPaABIISIIOT KaK ITPOLECCOM.

1) CHCTeMHBIN NOIX0I K MEHEIKMEHTY

BrigpieHue, MOHUMaHUe U MCHEIXKMEHT B3aUMMOCBSI3AHHBIX ITPOLICCCOB KAaK CUCTEMbI COIACHUCTBYIOT
PE3V/IbTATUBHOCTU U 3POEKTUBHOCTHU OpraHU3alvMy I1pH JOCTUXECHUHU e¢ LeTIeH.

e) llocrossHHoe yiyumeHue

[TocTogHHOCE VIydIlIcHUE AeITECIBHOCTU OpraHu3aliMy B LIEJIOM CJICIVeT paccMaTpuBaTh KaK ¢¢ HEU3-
MCHHVYIO 11C]b.

XK) llpungrue pemieHuii, OCHOBaAHHOE HA (hpaKTax

D(MPeKTUBHbIC pellIcHUS OCHOBBIBAIOTCS Ha aHAIU3¢ JAaHHbIX U MH@OPMAaLIUH.

1) B3ayMOBBIroJHble OTHOWIEHHUS € MOCTABIIUKAMH

Opranuz3anus U ee ITOCTABIUMKM B3aUMO3aBUCUMBI, U OTHOILUCHMS B3aUMHOM BBITO/bI ITOBBIILIAIOT
CITOCOOHOCTH 00EUX CTOPOH CO3/1aBaThb LIEHHOCTH.

DTU BOCEMb IIPUHLMIIOB MCHC/DKMCHTA KAdeCTBa O0pa3vIOT OCHOBY IS CTAHIAPTOB HA CUCTCMBI
MEHC/KMCECHTA KayecTBa, BXoasaiuux B cemerictso MCO 9000.

(U3meHenHnada peaakuusi, 13m. Ne 1).

* Pazgen npuBoautcs B penakiivu, otanyHo ot MCO 9000—2000.
** 1Ipenctout npuHgatue B Kayectse 1 OCT P MCO 19011.
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FTOCYJAAPCTBEHHBIU CTAHIAPT POCCHUUCKOU ®EAEPAIILNN

CucreMbl MEHEDKMEHTA Ka4eCTBa
OCHOBHBIE ITOJIOXEHHWA U CJIOBAPD

Quality management systems. Fundamentals and vocabulary

Jlata BBeaennst 2001—08—31

1 OO0aacTp npuMeHeHus

Hacrosgimuuit ctanaapT ycraHaBIUWBACT OCHOBHBIC ITOJTOXCHUS CUCTEM MCHEIXMEHTA KAa4eCTBa, SIBJIS-
IOLIUXCST 00BEKTOM cTaHaapToB cemeiicrBa MCO 9000, U ompeaesisieT COOTBETCTBYVIOLLIUEC TCPMUHBI.

Hacrtosgmumii craHaapT MOXeT UCITOJIb30BAThCS:

a) OpraHu3alusaIMH, CTPECMSILLIMMUCSI HOOUTHCS ITPCUMYLICCTBA ITOCPECACTBOM BHCAPCHUS CUCTCMBbI
MECHEIXKMEHTA KauyeCTBA;

0) opraHu3auusgIMU, CTPEMAILMUMUCS ITOJIYYUTh YBEPECHHOCTh B TOM, YTO UX 3aJaHHbIC TpcOOBAHUS K
MMPOAVKIMHN OVAYT BBIITOJIHEHBI ITOCTABILMKAMU;

B) ITOJIL30BATCIIIMU IMPOAVKIIUU;

') TeMH, KTO 3aMHTEPCCOBAH B CAMHOM IMTOHMUMAHWKU TCPMHUHOJOIUHU, NIPUMCHSICMON B MCHCIDKMCHTC
KayecTBa (HAITpUMEp IMTOCTABLIUKHU, ITOTPEOUTEIU, PEMIAMCHTUPVIOILMEC OPTaHbl);

) TeMH CTOPOHAMM, BHVTPCHHUMM WM BHCLIHWMU 10 OTHOLUCHUIO K OpraHu3alinu, KOTODPbIC
OLICHUBAIOT CUCTEMY MEHEIKMEHTA KadecTBa WU IIPOBEPSIIOT €¢ Ha COOTBETCTBHE TPeOOBAHUAM
[OCT P UCO 9001 (Hanpumep ayauTOpbI, OpraHdbl 110 cepTUMUKALIUU/perucTpaliiu);

¢) TCMU CTOPOHAMHU, BHYTPCHHUMMWU WM BHCIHHUMU 110 OTHOILLUCHUIO K OpraHu3allidu, KOTOPLIC
KOHCVYJIBTUPYIOT WU ITPOBOAIT OOYUYEHUE 10 CUCTEME MEHE/IKMCHTA KauyeCcTBA, COOTBETCTBYIOLLCH JAHHOU
OpraHU3alluu;

K) pa3paboTYuMKaMU COOTBECTCTBYIOIIUX CTAHIAPTOB.

2 OcHoBHBIC ITOJOKEHHS CUCTEM MEHe/DKMEHTA KavyeCcTBa

2.1 O0GocHoBaHNe HEOOXOIUMOCTH CHCTEM MEHEIKMEHTA KAa4eCTBA

CucreMbl MCHEIKMEHTA KadecTBa MOTYT COJCUCTBOBATH OpraHM3allUsIM B IMOBBILLICHUM VIOBJICTBO-
PCHHOCTHU [MTOTPeOUTEIICH.

[ToTpecbuTtesssM HeobxoauMa MPOAYKIMS, XapaKTCPUCTUKM KOTOPOU VAOBJICTBOPSIIU Obl UX IMTOTPEO-
HOCTU U OXUAAHUS. DTU ITOTPCOHOCTU U OXKUAAHUS, KaK ITPABUIIO, OTPAXKAIOTCS B TCXHUYCCKUX VCIIOBUSX
Ha MPOJAYKIMIO U OOBIYHO CUUTAIOTCS TpeboBaHMSIMU TNToTpedbuTescil. TpedoBaHUS MOTYT ObITh YCTAHOBJICHbBI
MOTPEOUTEIICM B KOHTPAKTC WM OfNpeacsicHbl caMoil opraHuizanueil. B moboM ciyyae ImpueMIeMOCTb
MPOAYKIIMM B KOHECUHOM CYETC YyCTaHaBIMBacT Mnorpedbutesb. [TocKoabKy MOTpeOHOCTU M OXUJAHUS
MOTPeOUTEIICHT MEHSIOTCS, OpraHMU3alliy TakKe MCITbIThIBAIOT JaBJICHUE, OOYCIIOBICHHOEC KOHKYPECHIIUCH U
TEXHUYECKUM T[IPOrpecCcoOM, OHU JIOJKHBI ITOCTOSIHHO COBEPIUCHCTBOBATH CBOIO IIPOJVKIIMIO U CBOU
MTPOLIECCHI.

CHUCcTeMHBIN MOAXO0J] K MCHEJIKMEHTY KayecTBa MooyKiacT opraHu3aliuy aHalIu3upoBaTh TPeOOBaH U
MOTPpcOUTEICH, OMPCACTATh IIPOICCChI, CITOCOOCTBVIONIUC MOJYUCHUIO MPOAYKINU, MPUCMICMOUN LI

U3nanne opuunajabHoe
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rorpedbuTesieil, a TAkKKe MOJACPXKXUBATL 3TU ITPOLICCCHI B YIIPABISICMOM COCTOSTHUU. CUcTeMa MCHEIXKMEHTA
KAadyecTBA MOXKET ObIThb OCHOBOM ITOCTOSIHHOTO VJIVUILICHUS C LIEJIbIO VBEIUUCHHUSI BEPOSITHOCTH TTOBBILLICHUS
VJIOBJICTBOPEHHOCTU KaK IMOTpeOUTeIe, TaK U APYTUX 3aUHTEPeCOBAHHbBIX CTOPOH. OHAa J1aeT VBEPEHHOCTD
CaMOU opraHu3allMy U MOTPeOUTEIIIM B €€ CITOCOOHOCTHU ITOCTABJISATH ITPOAYKIINIO, ITOTHOCTBIO COOTBETCT-
BYIOILIVIO TPEOOBAHUSIM.

2.2 TpeOoBaHug K cCTEeMaM MEHEIDKMEHTA Ka4eCcTBa U TpeOoBaHMs K MPOAYKIHNHU

CemeiicTBo ctaHaaptoB MCO 9000 nmpoBOAUT pa3iMuyue MEXIY TPCOOBAHUSIMU K CUCTCMaM MCEHCIX -
MEHTA KadyecTBa M TPEOOBAHUSIMU K IMTPOAYVKIIHNU.

TpeboBanus K cucreMaM MeHe/KMeHTa KadecTBa yectaHOBJIeHBI B [OCT P MCO 9001. Onu asnsgiorcs
OOIUMMU U TPUMCHUMBIMU K OpraHusalugaM B JIIOOBIX CEKTOpax ITPOMBILUITCHHOCTH MU 3KOHOMHWKHU
He3aBUCcUMO OT Kareropuu npoaykuuu. 1 OCT P MCO 9001 He yctaHaBiuBaeT TpeOOBAHWI K IMTPOAYKIIAH.

TpedboBaHUS K IMTPOAYKIIMU MOTYT OBITh YCTAHOBJICHBI ITOTPECOUTEIISIMU UJIM OpraHU3alueil, ucxoas 13
[pearoaraeMbIX 3alIpOCOB ITOTPEOUTEIICHU UJIU TPeOOBAaHUU perylaMeHTOB. TpedoBaHus K IMPOAYKIIMU U B
psi/ie CJIy4aeB K CBSI3AHHBIM C HEH ITpoleccaM MOTYT COAepXKaTbCs, HAIIpUMED B TEXHUYCCKUX VCITOBUSIX,
cTaHJapTax Ha MpoAVKUMIO, cTaH1apTax Ha IIPOLEeCChl, KOHTPAKTHBIX COMIallIeHUIX U perjlaMeHTax.

2.3 1loaxon K cucTeMaM MEHeIKMEHTa KadeCcTBa

[Tonxoa K pa3paboTKe M BHEAPCHUIO CUCTEMBI MCHE/KMCHTA KadecTBa COCTOUT M3 HECKOJIBbKHX
CTVIICHEH, BKIIOYAIOIIUX:

a) YCTAHOBJICHUEC ITOTPCOHOCTEN M OXMAAHUUN IMOTPeOUTEeIIC U APYIrUX 3aMHTEPECOBAHHBIX CTOPOH

0) pa3pabOTKy MOJUTUKU U LICJIeU opraHu3alMy B 00JaCTU KadyeCTBAa;

B) VCTAHOBJICHHEC IPOLICCCOB U OTBCTCTBCHHOCTHU, HCOOXOAUMBIX IJISI JOCTHIKCHUS LICJICH B 00J1aCTU
KauyecTna;

') VCTAHOBJICHUC U OIIpeAesICHUE HCOOXOIUMBIX PECYPCOB U 00eCIICUCHUE UMU U181 JOCTUIKECH U LIeJICH
B 00J1aCTHU KadecTBa;

1) pa3padOTKy METOAOB LIS U3MEPCHUS Pe3yIbTAaTUBHOCTU U 3P@MEKTUBHOCTU KaxKJ10ro Ipolecca;

¢) MPUMCHEHWE JAaHHBIX ATUX U3MCPEHUUN IS OIIpeAcIICHUS PE3VAbTATUBHOCTU M 3(M(MEKTUBHOCTU
KaXXJI0ro Irpoliecca;

JK) OTIpeaeICHUE CPEACTB, HEOOXOAUMBIX AJIS TIPEAYITPEXKIACHWS HECOOTBETCTBUM U YCTpAHEHUS HX
MPUYUH;

M) pa3pabOTKy U IPUMCHECHUE IIpolecca AJIg IOCTOSIHHOIO VYJIVYIICHUST CUCTEMbl MCHE/KMCHTA
Ka4eCcTRa.

Takoil nmoaxon TakKe IMPUMCHSCTCS LIS MOAJACPKAHUSA B padOdeM COCTOSSHUU U VIIYUYIICHUS UMCIO-
[ICHCSI CUCTEMbl MEHE/IKMEHTA KadyeCTRaA.

OpraHyzanuus, IMpUHUMAIOLAg VKA3aHHbIM BbILLIC IMOAXO0A, CO3JACT YVBEPCHHOCTL B BO3MOIKHOCTSIX
CBOMX IIPOLIECCOB M KA4YeCTBC CBOCH IIPOAVKIIMM, a TakKKEe OO0eCIiecdMBACT OCHOBY LIS ITOCTOSSHHOTO
VIIYUYIIECHUS. DTO MOXET TMPUBECTU K BO3PACTAHUIO YIOBICTBOPCHHOCTU ITOTPCOUTEICH U APYTUX 3aUHTC-
peCOBAHHBIX CTOPOH M YCIIEXY OpraHU3alluu.

2.4 1lponeccHblii MOIX0/1

J1to0as1 1edTeIbHOCTD WU KOMIUIEKC JeITeJIbHOCTHU, B KOTOPOW MCITOJIB3VIOTCS PECYPCHI LIS MTPeoD-
pa30BaHUS BXOJ/IOB B BBIXO/Ibl, MOXKET paccMaTpUBaThCs Kak ITpoLecC.

YToOBI pe3y1bTaTUBHO (DYHKUMOHUPOBATH, OpraHM3aliy JOKHBI OIPEeacsIsiTh U YITPaBISITh MHOTO-
YUCICHHBIMY B3aMMOCBSI3aHHBIMU U B3aUMOACUCTBYIOILIMMU ITpolieccaMi. HacTo BBIXOA OJAHOTO IIpoliecca
00pasyeT HEIoCcpeJCTBEHHO BXO/ clieayioliero. CucreMarudeckas WISeHTUPUKALIUSI U MCHEAKMCHT TIPU-
MCHSICMBIX OPraHM3alUCcil MTPOLICCCOB U ITPCKAE BCCrO O0CCIICUCHMS MX B3aUMOACHUCTBUS MOT'VT CUMTATHCS
«ITPOLICCCHBIM ITOAXOI0M».

HasnaueHue HacTos1iLuero craHaapra — rnooyxaarh IIPUHITHUE ITPOLICCCHOrO IMoAXoaa K MCHCIDKMEHTY
OpraHM3alluu.

Ha pucynuke 1 npuBeaeHa OCHOBAHHAS Ha ITPOLICCCHOM ITOAXOAE CUCTEeMa MEHE/DKMEHTa KadyecTna,
ornnucaHHasg B ceMeicTBe ctangaproB MCO 9000. OH nmokas3biBacT, UTO 3aMHTEPECOBAHHBIC CTOPOHBI UTPAIOT
CYLLICCTBCHHVIO POJIb B MPEJOCTABICHUN OpraHM3allMy BXOJHbIX JaHHbBIX. HabmoneHue 3a yIOBICTBOPCH-
HOCTBIO 3aMHTEePCCOBAHHBIX CTOPOH TpeOyeT OLCHKM MHQOpMALIMU, Kacalollcucs BOCIIPUATUS 3aUHTEpE-
COBAHHBIMUM CTOPOHAMMU CTEIIeHH BBITTOJTHEHUS UX IMOTpeOHOCTe U oxXuaaHuid. Moaenb, IpuBeacHHAas Ha
PUCYHKE 1, HEC MMOKA3bLIBACT IIPOLICCCHl HA JCTAIbHOM VPOBHC.
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MOCTOAHHOE YIYUUWEHUE
CUCTEMblI MEHEPKMEHTA KAYECTBA
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nPoOAYKUMK

YornoBHbie 0bo3HavyeHns:

- [le ATEMBHOCTL, A00aBNAIOWASA LIEHHOCTL

s [1oTOK YiHbOpMaLINA

PHC}’HOK ] — Mozaenb cucteMbl MEHEIKMEHTA KA4HCCTBA, OCHOBAHHOM HA [MTPOHCCCHOM ITOAXOIC

[IlpumMeuanue— PopMyJIUPOBKHU, JaHHBbIE B KPYIIbIX cKoOKax, He npuMeHuMbl K [OCT P MCO 9001.

2.5 IloauTvka U HeJu B 00J1aCTH Ka4eCTBA

[ToaruTrka 1 e B 00J1aCTH KAYECTBA YCTAHABIMUBAIOTCS, YTOOBI CITYXXWUTh OPUCHTHUPOM JIJISI OPTaHU-
3alMu. OHU OIIPCACTSIOT XKCTACMbIC PE3YJIbTAThI M CITOCOOCTBYIOT MCITOJIb30BAHUWIO OpraHu3aliueil pecypcosn
AJI JOCTHXKCHUS 3TUX pe3yabTaToB. [TomuTrKa B 0071aCTU KayecTBA 00eCTICYUBACT OCHORBY LIS pa3pabOTKH
M aHaauv3a Hejaeu B odacty KayecTra. Llenyu B 001acTH KayecTBa HCOOXOAMMO COITTACOBBIBATD C IMOJTUTUKON
B 00JIACTU KayecTBA U IPUBCPXKCHHOCTBIO K IMOCTOSAHHOMY VJIYUILNCHHIO, a4 PEe3yJbTaTbl JOJXKHbBI ObITh
U3MCPUMBIMU. 1OCTUKECHHME 1IeJICH B 00JIACTU KAuyeCTBA MOXKET OKAa3bIBaThb IMO3UTUBHOC BO3ACHCTBUC HA
KayeCTBO TMPOAYKIMU, 3(PPECKTUBHOCTL padOThl U (PMHAHCOBBIC ITOKA3ATCIN U, CICAOBATCIIbHO, HA VIOBJIC-
TBOPCHHOCTb M YBCPECHHOCTD 3aMHTCPECOBAHHBIX CTOPOH.

2.6 Posb BbICIIEr0 PYKOBOACTBA B CHCTEME MEHEIKMEHTA KadecTBa

C MOMOIIBIO JIMACPCTBA U PCATTbHBIX JACHCTBUIM BBICILICE PYKOBOACTBO MOXCT CO3/1aBaTh OOCTAHOBKY,
CITOCOOCTBYIONIYIO ITOJHOMY BOBJICUCHUIO PAOOTHUKOB M 3(PMECKTUBHOMU pPadOTE CHUCTEMbl MCHCIXMCHTA
KadecTBa. [TpUHUIUIIBI MECHEIKMEHTA KaueCTBA MOTYT MCITOIb30BATHCS BbICILIMM PYKOBOJCTBOM KakK OCHOBA
AJ1S1 BBITTOJTHCHUS CBOECHU POJIU B:

a) pas3padboOTKe U MOAJACPKAHUY TTOJIMTUKM M 1eJIe opraHu3alyy B 00J1aCTHU KayeCcTRBA;

0) monyasapu3alvy MOJUTUKKA U 1IeJIcH B 00J1aCTH KAyeCTBA BO BCCHM OpraHUW3aliui A1 MMOBBIIICHUS
OCO3HAHUS, MOTHBAIIUU U BOBJICUCHMS IICPCOHAA;

B) OOCCITCUCHUM OPUCHTAIIMM HA TPEOOBAHUY MMOTPEOUTEIICH BO BCC opraHu3alyvu;

) O0eCIIcYeHUU BHEAPCHUS COOTBETCTBYIOILMX MPOLECCCOB, IMO3BOJSIOILUX BBHITIOJHATL TPCOOBAHUS
MOTPEOUTEIICH U JIPYTUX 3aUHTEPCCOBAHHBIX CTOPOH M JIOCTUTATh LEJe B 00J1aCTU KA4YeCTBA;

A) 00CCITCUCHUM pa3pabOTKM, BHCAPCHUS W TOJACpPXKaHUI B paboyeM COCTOSAHHUU 3(P(MCKTUBHON
CUCTEMbl MCHEIXKMEHTA KAueCTBA AJII JOCTMXCHUS 3TUX Heied B 00J1aCTU KauyeCTRA;

¢) o0eCIIeYyeHUM HEOOXOAUMBIMU PECYPCAMU;
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JK) IMTPOBCACHUU TICPUOANYCCKOrO aHAIM3a CUCTECMbl MCHEIXKMCHTA KayecTna;

1) MPUHSITHUU PEIUICHUU B OTHOLICHUU ITOJTUTUKM M LieJIcH B 00J1aCTHU KA4eCTBA;

K) MPUHSITUU PCUICHUU ITO MepaM YJIYYLICHUS CUCTEMbl MEHEIXKMEHTA KadyeCcTBA.

2.7 1okyMeHTaAuus

2.7.1 3HaueHUe JOKYMEHTAMU

JloxyMeHTanusg JacT BO3MOXHOCTD IepearTb CMBICT M ITOCJICA0BATCIBHOCTD JeUCTBU. Ee nmpuMeHe-
HUE CITOCOOCTBYCT:

a) JOCTUIKECHUIO COOTBETCTBUS TPeOOBAHUSM ITOTPCOUTESI M VIYUYIICHWUIO KAUyeCTRa;

0) 00ecCIIeUeHUIO COOTBETCTBYIOILCH ITOATOTOBKU Ka/lpOB;

B) ITOBTOPSIEMOCTU U ITPOCIICKUBAECMOCTH;

r) obecrie4yeHU1I0 OOBbEKTUBHBIX CBUACTEIBLCTB;

1) OLCHUBAHWIO 3(M@PECKTUBHOCTU U ITOCTOSTHHON MPUTOAHOCTU CUCTEMbI MCHE/IDKMEHTA KauyeCTRA.

Pa3zpaborka fOKYMCHTALUMU HC AOKHA OBITh CAMOLIC/BIO, 4 JOIKHA J00aBISITh HCHHOCTD.

2.7.2 BUaBl JOKYMCHTOB, MPUMCHSICMBIX B CUCTEMAaX MEHE/KMCHTA KadecTBa

B cucremax MeHeIKMeHTa KauyecTBa IIPUMCHSIIOTCS CIICAVIOILMEe BUABI JOKYMCHTOB:

a) JOKYMCHTBI, IIPEeAOCTABIISIONIUC COTJIACOBAHH VIO MH(POPMALIUIO O CUCTEME MEHC/DKMECHTA KAauecTBa
OpraHu3aluu, IpeaHa3HaYCHHVYIO KAaK AJIs1 BHYTPCHHETO, TAK WM BHCIUHETO ITOJIb30BAHUS, K TAKUM HOKY-
MEHTAM OTHOCSITCS PYKOBOICTBA IT0 KAUCCTBY;

0) JOKYMCHTBI, OITMCBHIBAIOILME, KAK CUCTEMAa MCHEIXKMCHTA KayecTBa IIPUMEHSIeTCS K KOHKPETHOU
MPOAVKUWU, MTPOCKTY UM KOHTPAKTY:; K TAKUM AOKYMCHTAM OTHOCSITCS IJIaHbl KA4yeCTBA;

B) JOKYMCHTbBI, YCTAaHABJIUBAIOLIMEC TPCOOBAHUS, K HUM OTHOCSTCS JOKYMCHTBI, COAep KAalle TCXHU-
yeCKHMe TpeOOBAHUS,

') JOKYMCHTBI, coAepsKallyMe PeKOMEHIAUMU WU IPCIJIOKCHUS, K HUM OTHOCSITCS MCTOAMYCCKUC
NOKYMEHTBI;

1) JOKYMCHTBI, coiepxalivue MHE@OpMAalIMI0 O TOM, KakK ITOCJICAOBATE/IBHO BBITOJHSTD JICUCTBUS U
MMPOLECCHl; TAKHUE JOKYMCHTbBI MOT'YT BKJIIOYATh JOKYMECHTUPOBAHHBIC ITPOLECAYPLI, padouyue UHCTPYKLIMU U
YEePTEIKU;

¢) JOKYMCHTBI, COAepXKallue OOBEKTUBHBIC CBUACTEIBCTBA BHITIOJTHEHHBIX ICMCTBUN UJTU JOCTUTHYTHIX
PE3YJIbTATOB, K TAKMM JOKYMEHTAM OTHOCSTCS 3alTUCH.

Kaxag opraHusalnus onpeaeasieT o0beM HeoOXO0IUMOUN JOKYMEHTALUWU U ee HOCUTEINU. DTO 3aBUCUT
OT TAKUX (pAaKTOPOB, KAK BU/I 1 pasMep OpraHM3alnU, CJIOXHOCTD U B3AUMOACHCTBUC ITPOLICCCOB, CITOXHOCTD
MPOJAVKUIMU, TPeOOBAHUS ITOTPEOUTEICH, COOTBCTCTBYIOLIUE 00S3aTC/IbHbIC TPEOOBAHUS, TTPOACMOHCTPHU-
POBAHHBIC CITOCOOHOCTU IIepCcoHala, a TakKXKe OT ITYOMHBI, 1O KOTOPOU HEOOXOIUMO ITOATBECPXKAATH BbI-
MoJIHEHUEe TPeOOBAHUHN K CUCTECME MCHCE/KMCHTA KAdeCcTna.

2.8 OneHuBaHue CHCTEM MEHEIKMEHTA KAa4ecTBa

2.8.1 OueHuBaHue MpoLECCCOB CUCTEMbI MCHEIXKMEHTA KadyecTBa

[Ipu onieHKe cuUCTEM MCHEIKMEHTA KadecTBa CJICAVET 3a1aBaTh YCThIpE OCHOBHBIX BOITPOCA B OTHO-
HICHUYM KaXA0Tro OLICHMBAEMOTO ITpoliecca:

a) BBISIBJICH U OINPEACTICH JIM COOTBETCTBVIOILUM 00pa3oM Ipoliecc?

0) pacrpeesncHa JU OTBETCTBEHHOCTD?!

B) BHC/JPCHBI U TMOAACPXKUBAIOTCS JIM B padbo4yeM COCTOSSHUU MPOLCAVPHI?

r) 3(pPeKTUBECH JIU ITPpOLECC B AOCTUXCHUU TPeOYEMBbIX PE3YJIbTATOB?

COBOKVYITHBIC OTBETHI HA IPUBCIACHHBIC BBILIC BOIIPOCHI MOI'VT OIIPCACIIUTL PE3VILTATbl OLCHHUBAHUS.
OLCHKA CUCTCMbI MCHC/DKMCHTA KA4YeCTBA MOXKCT Pa3jvyarhes M0 O0JIACTU MIPUMCHCHUS W BKJIIOYATH TAKUE
BU/IbI JACITECILHOCTH, KaK ayAUT (ITPOBEPKY) U aHATU3 CUCTEMbI MCHE/DKMEHTA KaueCTBa, a TAKXKE CAaMOOLICHKA.

2.8.2 AyIUT (ITpoBEpKa) CUCTEeMbl MCHE/DKMEHTA KayecTBA

AyAUTBI (ITPOBEPKU) IMPUMCHSIOT AJISI ONPEAC/ICHUS CTEIICHMU BBIITOJHCHUS TpeOOBAHUUN K CUCTEMC
MEHEC/DKMeHTa KadecTBa. HaOmoneHust ayaiuToOB (ITPOBEPOK) UCITONBL3VIOT AJISI OLUEHKU 3(P(PEKTUBHOCTU
CUCTEMbI MCHCIIXKMCHTA Ka4yeCTBA U OTPCACTICHUS BO3SMOXHOCTECH TS YJIVUILCHUS.

AVIUTHl (ITPOBEPKU), ITPOBOJIUMBIC IECPBOM CTOPOHON (CaMOI OpraHM3alMeil) UM OT e¢ UMCHMU IJIs
BHYTPCHHUX LEJICH, MOT'YT CJIVKUTh OCHOBOU IUTS ACKIIAPUPOBAHUS OpraHu3alyreil 0 CBOCM COOTBETCTBUMU.

AVIUTH (ITPOBEPKU), ITPOBOAMMBIC BTOPOU CTOPOHON, MOTYT ITPOBOAUTHLCS MOTPCOUTCISIMU OPTaHU-
3allMU WU APYTUMHU JTULAMU OT UMCHHU ITOTPCOUTEIICH.

AVAUTHI (ITPOBEPKH ), ITPOBOAMMBIC TPETHCH CTOPOHOU, OCYILIECCTBISIOTCS BHCILIHUMHU HE3aBUCUMbIMHU
opraHusauuaMu. Takue opraHuszaly, OOBIYHO MMCIOLIUEC aKKpEAUTALIUIO, ITPOBOAST CepTU(UKALIUIO Ha
COOTBETCTBHUE TpeOoBaHUAM, Harpumep tpeodoBaHusaMm [ OCT P MCO 9001.

MCO 19011 conepXuT MeTOAUUCCKUEC YKA3aHUS 10 aVAUTY (IIPOBEPKE).
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2.8.3 AHaIU3 CUCTCMBI MCHCIXKMCHTA KayecTBa

OnHa 13 3aJ1a4 BBICILICTO PYKOBOACTBA — IIPOBEACHUE PETYISIPHOIO CUCTEMAaTUYECCKOIO OLICHUBAHUS
MPUTOJAHOCTHU, aAeKBAaTHOCTU, 3(MMEKTUBHOCTHU U PE3VJIbTATUBHOCTU CUCTEMbl MCHC/XMCHTA KAadecTBa C
YUYETOM TTOJIMTHUKU U LeJiel B 00JIACTU KAuyecTBa. DTOT aHAIM3 MOXKET BKJIIOUATh PACCMOTPEHHE HCOOXOIU-
MOCTH ajanTaiuuy ITOJUTUKU U LeJied B 00J1acTU KadecTBAa B OTBCT HA M3MCHCHUC MMOTPEOHOCTEHM U
OXXWUAAHUHN 3aMHTEPECOBAHHBIX CTOPOH. AHATMU3 BKJIIOUACT OIpeAeICHUE ITOTPCOHOCTH B JICUCTBUSX.

[Ipy aHanmu3e cucTeMbl MCHEIXKMEHTa KadecTBa Hapsgay ¢ IAPYIMMU HMCTOYHUKAMU WHEOOpMalUU
VM CITOJIB3YIOT OTYETHI IT0 ayauTaM (ITpoBCpKaMm).

2.8.4 CamMmoolieHKa

CaMOOILICHKA OpraHU3alMiy SIBJISICTCS BCCCTOPOHHUM UM CUCTEMATUYCCKUM AHAJIU30M ACATCIBHOCTU
OpraHM13alyy U pe3yIbTATOB ITO OTHOLUCHUIO K CUCTEME MCHEAXKMEHTA KAUCCTBA UM MOAECIIU COBEPILCHCTBA
(HaAIpuMep, MOICIU ITPEMUU ITO KAUYCCTBY).

CaMoolLIcHKA MOXET JaTh O0lIce IMPEACTABICHUE O ACITCIBHOCTH OpraHu3alid U CTCIICHU pa3BUTUS
CUCTECMbBI MCHC/KMeEHTa KadecTBa. OHA MOXET TakKe MMOMOYb OIPEACIIUTL OpraHU3aliMyu 00JIaCTU, HYXK-
AAaUIvecd B YIVIIUCHUN, U IIPUOPUTETHI.

(M3meHeHHas penakousi, M13m. Ne 1).

2.9 IlocTossHHOE YiyYlIeHHE

Lle1bi0 MOCTOSIHHOTO VJIYYIIEHUS CUCTECMbI MCHC/DKMEHTA KayeCTBaA SIBJISICTCS] VBEJIMYEHUC BO3MOXK-
HOCTHY ITOBBILICHWS VAOBJICTBOPCHHOCTHU ITOTPEOUTENICH M JIPYIrUX 3aMHTEPeCOBAHHBIX CTOPOH. delicTBUd
Mo VJIYYLICHWUIO BKIIIOYAIOT:

a) AHAJIM3 M OUCHKY CYLICCTBVIOLLCTO ITOJTOXCHUS 15 OINMPCACIICHUI 00JIaCTe 11 YJIVUILCHUS;

0) ycTaHOBJICHUC LICJCH VIYy4LICHWS,

B) ITOMCK BO3MOXKHBIX PCLICHUU AJISI JOCTHXKCHUS LICJICH;

') OLICHMBAHUC U BLIOOP PEIUCHUI;

1) BBITTOJIHCHUC BBIOPAHHBIX peIlcHUH;

€) MU3MEpCcHUE, MPOBEPKY, aHalIu3 M OLCHKY pPe3Vy/IbTATOB BBIMTOJTHECHUS 1 YCTAHOBJICHHUSI TOTO,
AOCTUTHYTHI U LICIIH;

K) opopMIIeHUE U3MCHCHUA.

PesyabraThl aHATU3UPVIOT C LEJIbIO YCTAHOBICHUS HATBbHCUILNUX BO3MOXHOCTEH AJIST VJIYUIICHUS.
Takum obpa3oM, yaydUICHUC SBISICTCS ITOCTOSHHBIM AcHcTBUEeM. OOparTHasl CBSI3b OT IIOTPeOUTEIICH U
APYTUX 3AUHTEPECOBAHHBIX CTOPOH, aAYJAUTHI (ITPOBEPKU) U aHAJIU3 CUCTEMbl MCHCIXKMEHTA KA4eCTBA MOT'YT
TAKXKC HUCTIONBb30BATHCS LISl ONPEACIICHUS BO3SMOXKHOCTEHU VIYUILLICHUSI.

2.10 Poab cratucTHiecKux MeTo10B

Hcronbp3oBaHue CTATUCTUYECCKUX METOJ0B MOXET ITOMOYb B [TOHUMAHWU U3MEHUYUBOCTU U, CJICA0OBA-
TCJIBHO, MOXET ITOMOYb OpraHu3alusaM B pCUICHUHU ITPo0OJIeM U ITOBLIILICHUU Pe3y/IbTAaTUBHOCTU U 3(PPeK-
TUBHOCTHU. DTHU METO/bI TAKIKE CITOCOOCTBYIOT JIyYLIeMY ITPUMCHCHUIO UMEIOILIMXCS B HATUYUU JaHHBIX 115
OKa3aHug IMOMOIUU B IMPUHSITUU pelleHU.

M3MeHYMBOCTE MOXHO HaOII04AaTh B XOJe M pPe3yabTaTax MHOTUX BUAOB JICITCIBHOCTHU, JAXCE B
YCJIOBUSIX OUYEBUIHON CTAOUJIBHOCTHU. Takyio UBMEHYUMBOCTb MOXKHO ITPOCJICAUTL B UBMEPSIEMBIX XapaKTe-
PUCTUKAX TPOAVKLIUU U ITpoleccoB. Ee Hamuyue MOXHO 3aMCTUTh HA PA3IMYHBIX CTAIUSIX XXKWU3HECHHOIO
HUKJIA MIPOAYVKUMU OT MCCICAOBAHUS PBIHKA 1O OOCIYXKMUBAHUS IMOTPEOUTEICH U VTUIM3ALIUH.

CTAaTUCTUYCCKHUEC MCTOABI MOTYT TMOMOYbL ITPU M3MECPEHUU, OINMUCAHWUU, aHAIW3e, UHTEepIIpeTalu U
MOICIIUPOBAHUU TAKOU HU3MCHUMBOCTU HAXC IPU OTHOCUTCIBHO OTPAaHUUYCHHOM KOJHUUYCCTBE HAHHBIX.
CTaTUCTUYECCKUU aHAIN3 TAKUX JAHHBIX MOXKET ITOMOYL JIYULIC IMOHSITH IIPUPOAY, MACIUTA0 U IMIPUYHHBI
M3MCHYUBOCTHU, CITOCOOCTBYSI TAKUM OOpa30oM PEIUCHUIO W JIaXKEe TMPCAVIIPEKIACHUIO ITPO0JeM, KOTOpHIC
MOTYT OBITH PE3VJIbTATOM TAKOU MU3MECHYMBOCTH, a TAKXKE IMOCTOSIHHOMY VIYYIICHUHIO.

MeTtoauueckue vKazaHUS 110 MPUMEHEHUIO CTATUCTUYCCKUX METOJOB B CUCTCME MCHEIXKMEHTA Ka-
yecTBa IpuseacHsl B MCO/TO 10017.

2.11 HanpaBieHHOCTb CHCTEM MEHEIKMEHTA Ka4eCcTBa U JAPYruX CUCTEM MEHeIXKMEHTAa

CucrteMa MCHeIXKMCHTA KadyeCcTBa SBISIETCS 4YacTbO CUCTEMbl MCHCE/XKMCHTA OpraHMU3aliuu, Koropas
HaIpapJicHa Ha JOCTUXKEHUE pe3y/IbTaTOB, B COOTBETCTBUU C LICJISIMU B 00J1aCTU KadyecTBa, YTOOBI YIOBIIC-
TBOPSITH IMTOTPECOHOCTU, OXUJAAHUSI U TpeOOBAHUS 3aMHTEpPECOBAHHBIX CTOPOH. Llenu B o0/acTu KayecTna
AOTIOJTHSIIOT APYryue LeJIM OpraHu3aluvy, CBI3aHHbIe C pa3BUTHUEM, (DUHAHCUPOBAHUEM, PEHTAOCIIBHOCTBIO,
OKpVXKaIoILeH Ccpelol, OXpaHOW Tpvaa U 0e30IMacHOCThIO. PasnmuyHble 4acTUM CUCTEMBl MEHCE/KMCHTA
OpraHM3alMy MOI'yT ObITb UHTETPUPOBAHBI BMECTE C CUCTEMOM MCHEAXKMCEHTA KAYeCTBA B eAMHYIO CUCTEMY
MEHEC/DKMEHTA, UCIIOJb3VIOUIYIO ODIIME 3JIEMCHTBI. DTO MOXET O0JIerdvuTh IJIaHUpPOBAHHUE, BbIACICHUC
PECYPCOB, OIIPCACIICHUE AOIMOJTHUTEIbHBIX LC/ICH U OLICHKY 001LIcH 3(PMeKTUBHOCTU opraHu3aluu. CucremMa
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MCHEIKMEHTA OpraHM3alliyd MOXKET ObITh OLICHECHA HA COOTBETCTBUE COOCTBCHHBLIM TPEOOBAHUSIM OpPTraHU-
3aliMy. OHa MOXET OBITh TakxXKe IpoBepeHa Ha coorBercTBUe TpeboBaHuaMm [OCT P UCO 9001 u
[OCT P UCO 14001. D11 ayauTsl (ITPOBEPKU) MOTYT ITPOBOAUTHCS OTACIBHO UJIU COBMECTHO.

2.12 B3aumocBsa3b MeXKIY CHCTEMAMH MEHEIDKMEHTA Ka4eCTBa U MOICISIMUA COBEPIICHCTBA

[Toaxonbl cucteM MeEHEIXMEHTa KadecTBa, IpUBcAeHHbIC B ceMelcTBe crangapros MCO 9000, u
MOJIEJIM COBEPILUCHCTBA OCHOBAHbI HA O0OIUX IMpUHLMIIAX. O0a 3THU IMoaxojaa:

a) Ja10T BO3MOJKHOCTb OpTaHM3alMU BbISIBUTb CBOU CUJIBHBIC U CJIA0OBIC CTOPOHDI;

0) colepxKar ITOJOXCHUS 1O OLICHUMBAHUIO B CPABHCHUU ¢ OOLLIUMU MOICIISIMU;

B) 00€CIIeUMBAKOT OCHOBY AJIS ITOCTOSIHHOI'O VJIVULLICHUS,

') BKJIIOYAIOT CITOCOOBbI BHEILUHEIO IMPU3HAHMUS.

Paznuuue Mexay IMoaxolaMu CUCTeM MEHeDKMeHTa KadecTBa ceMmerictsa MCO 9000 U monenamu
COBCPILUCHCTBA 3aK/IHOUACTCs B HUX obsacTax npuMeHeHus. Cranaaptel cemeiicta MMCO 9000 conepxar
TpeOOBaHUS K CUCTEMaM MCHC/DKMCHTA KAYeCTBa U PeKOMCHIALUU 110 VIIVYILICHHWIO ACATCIbHOCTU, OLICHHU-
BaHUE CUCTEM MCHC/DKMCHTA KAUeCTBa YCTAHABIMBACT BHITTOTHCHUEC 3THUX TpeOOBAHU. Moaei coBeplIcH-
CTBA COACPXKAT KPUTCPUHU, TTO3BOJISIOILMC ITPOBOIANUTL CPABHUTEIIBHYIO OLICHKY ACATCIIBHOCTH OpraHn3allii,
M 3TO INIPUMCHUMO KO BCEM BUJIaM JACSITCIbHOCTU U KO BCEM 3aUMHTEPECOBAHHBIM CTOpoHaM. Kpurtepuu
OLCHKKU B MOJEJISIX COBEPIUICHCTBA O0OCCITICYUBAIOT OpPraHM3aliMyd OCHOBY JJISI CPABHCHUS €€ ACITEIIbHOCTH
C JCITCIIbHOCTBIO APYTUX OpraHu3allui.

3 Tepmunbl n onpenejieHus

TepmuH, omnpenensieMblii B KakKOM-JUMOO APYIOM MeECTE€ HACTOSIILEro pasjesa, BbIACICH XUPHBIM
HIpUPTOM. 3a HUM B CKOOKax CJICAVET €ro MopsiaKoBbIM HOMep. Takol BbIAECTCHHBIU KUPHBIM HIPUPTOM
TEPMUH MOXECT OBITH 3aMCHEH B OIIpeAC/ICHUU er0 COOCTBEHHBIM oIpeaecHueM. Hampumep:

- mpoaykuus (3.4.2) onpeaejieHa KakK «pe3vibrar mponecca (3.4.1)»;

- IpoIece ornpe/esicH KakK «COBOKYITHOCTb B3aMMOCBSI3aHHbBIX UJIM B3aUMOAECUCTBYIONIUX BUJIOB €S-
TEJIBHOCTH, INPeoOPa3yIOIIMX BXOAbI B BBIXO/IbI».

Ecinu TepMUH «qiponece» 3aMCHUTD €ro oInpeacieHueM, TO TOTa:

- MIPOAYKIMSA CTAHOBUTCS «PE3YJIbTATOM COBOKYITHOCTH B3aMMOCBS3aHHBIX MJIM B3aMMOACHCTBYIOLINX
BUAOB JESITCIbHOCTH, ITPEOOPA3YIOLIUX BXOJbI B BHIXOABI».

Ecnu moHsTHEe MMeeT CcrieMalbHOEC 3HAUYCHUE B KOHKPETHOM KOHTEKCTE, TO 00J1aCTh UCTIOIB30BaHUS
obo3HayaeTcsd 3aKJIIOUEHMEM B VIJIOBBIE CKOOKM <> repen onpenciacHueM. Hampumep texHmdecKuii
skenepr <ayaut> (3.9.11).

3.1 Tepmunbl, OTHOCSAIUECS K KA9€CTBY

3.1.1 kagectBO (¢n quality; fr qualité): CrermeHb COOTBECTCTBUS COBOKYIHOCTH ITPUCYILMX XAPAKTEPHUC-
THK (3.5.1) TpedoBanusim (3.1.2).

[IlpumMmedyanuga®

| TepMuH «KayecTBO» MOXKET IIPUMEHSATBHLCS ¢ TAKUMHU MpUIaraTeJbHbIMU, KaK IJIOX0E, XOpolliee UJIN OTJIMYHOE.

2 TepMUH «IIpUCYILMIT» B OTJIMYUE OT TePMUHA «[IPUCBOCHHBIN» O3HAUaeT UMEIOILIUICS B UyeM-TO. lIpexae Bcero
3TO OTHOCHUTCS K IOCTOSIHHBIM XapaKTepPHUCTHUKaM.

3.1.2 TpedoBanune (cn requirement; fr exigence): [1oTpeOHOCTL MM OXKUAAHUE, KOTOPOE YCTAHOBIICHO,
OOBIYHO IIPCAITOJIATACTCS WM SBJISCTCS 0013aTC/IbHbIM.

[IlpuMeyaHui

] «O0BIYHO MpearoaaraeTcsa» 03Ha4YaeT, YTO TO OOMICTIPUHSTAs MpaKTUKa opraam3annn (3.3.1), ce moTpednTeten
(3.3.5) U Opyrux 3amHTEPEeCOBAHHBIX CTOPOH (3.3.7), KOraa IIpeariosaraloTrcs paccMaTpuBaceMble TMOTPEOHOCTU WU
OKMIaHUS.

2 Jlng obo3HaueHMsT KOHKPETHOIO BUAA TPeOOBAHUS MOIYT IMPUMEHSITHLCH OIIpeAessIioniue ¢j10Ba, HalpuMmep
TpebOBaHME K MPOAYKLINHK, TpeOOBAaHUE K MEHEIXKMEHTY KauecTBa, TpeOOBAHUE ITOTPEOUTEIS.

3 YCTaHOBJIEHHBIM 4BIISIETCS TAKOE TpeOOBAHUE, KOTOPOE OIPEACICHO, HATIPUMED B JOKYMeHTe (3.7.2).

4 TpeboBaHUs MOIYT BbIIBUIaThbCS PA3IUYHBIMU 3aUHTEPECOBAHHBIMU CTOPOHAMH.

* IlpuMeuanus npuBeacHsl B pegakunu, ominyHon ot MCO 9000,
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3.1.3 rpapauug (cn grade; fr classe): Kiacc, copr, Kareropus UM paspsia, IIPUCBOCHHBIC Pa3JIUUYHbIM
TpeOoBanusiM (3.1.2) K KadyecTBY nmpoaykuuu (3.4.2), npoueccoB (3.4.1) unu cucrem (3.2.1), UMEIOLIUX TO
Ke caMoe (PYHKIMOHAIbHOE ITPUMEHCHHUC.

[IpuMep: ki1acc aBuadusieTa UiIU KaTeropus roCTUHULIBI B CITPABOYHUKE TOCTUHMUIL.

[IpumMeuanue — Ilpu onpeneseHUun TpeOOBAHUS K KAYeCTBY Irpajariusi OObIYHO YCTAHABIUBAETCS.

3.1.4 ynosiaeTBopeHHOCTDh noTpeduTesien (cn customer satisfaction; fr satisfaction du client): Bocripu-
SITUE TMOTPEOUTEIIIMU CTCIICHU BBLITIOJTHCHUS UX TpedoBanuii (3.1.2).

[IlpuMeyaHu4

] ZKamoObl moTpeduTesic gBISIOTCS I10KasarejeM HH3KOW VYIOBJISCTBOPEHHOCTH TOTPEOUTEIEH, OJHAKO HX
OTCYTCTBHE HE 00s3aTCJABHO TPEAIogaracT BbICOKYIO VIOBICTBOPEHHOCTh MMOTPEOUTEIICH.

2 Maxe ecau TpebOBaHUS TMOTpeOUTEIEN ObUIM C HMMU COIVIACOBAHBbI U BBIMMOJHEHBI, 3TO HE 00s3aTeJIbHO
00eCIIeYrBaeT BbICOKYIO YIOBJIECTBOPEHHOCTL IMOTPECOUTEICH.

3.1.5 Bo3moxkHOCTH (cn capability; fr capacité): CriocoOHOCTL opranm3auuu (3.3.1), cucremsl (3.2.1)
1y mpouneccea (3.4.1) mpou3BOAWTL NpoayYKIHIo (3.4.2), koTopast OyJIeT COOTBETCTBOBATHL TpedoBaHusaM (3.1.2)
K 3TOU MPOIAYKIIUH.

[IlpymMeuuaHue— TepMUHBI, OTHOCAIIMECS K BO3MOXKHOCTSM Ipolecca B 00JJaCTU CTATUCTUKU, OIpeaee-
Hel B ITOCT P 50779.11.

3.11—3.1.5 (A3meneHHan pegakuus, M3m. Ne 1).

3.2 TepMusbl, oOTHOCHIIMECH K MCHEIKMEHTY

3.2.1 cucrema (en system; tr systeme): COBOKYITHOCTb B3aMMOCBI3aHHBIX UJIW B3aUMOIECHCTBYIOIINX
3JICMCHTOB.

3.2.2 cucreMa MeHemKMeHTa (cn management system; fr systéme de management): Cucrema (3.2.1)
NJIS1 pa3pabOTKU ITOJTUTUKM U LEJIeH U JOCTUXKCHUS 3THUX LICJICH.

[IlpuMeuvaHnue— CucreMa MeHeIXXMeHTa opraam3anmum (3.3.1) MOXeT BKIIOYATL pas3jMyHble CUCTEMBI
MEHEIKMEHTA, TAKME KAaK CHCTEeMA MeHeIDKMeHTa KadyecTsa (3.2.3), cucreMa MEHEIKMEHTa QUHAHCOBON ACATEC/IBHOCTU
WJIW CUCTeMa MEHEIKMEHTAa OXpaHbl OKPY KAIOIIEH Cpe/ibl.

3.2.3 cucTeMa MeHeIKMEeHTAa KadecTBa (¢n quality management system; fr systéme de management de
la qualité): Cucrema meHemxkmenTa (3.2.2) 111 pyKOBOJACTBA U VITPABICHUS opranu3amuei (3.3.1) npume-
HUTEJILHO K KayecTBy (3.1.1).

3.2.4 moauTvKa B 00JacTH KadectBa (cn quality policy; fr politique qualité): O0ume HamepeHUs U
HaIIpaBJICHUEC ACATEILHOCTHU opraHu3auuu (3.3.1) B obsacTu Kagecrsa (3.1.1), opuuanbHO CHOPMYITUPO-
BaHHBIC BBICIHAM PYKOBOICTBOM (3.2.7).

[IlpuMeuaHui4

| Kak nmpaBuio, MMoOJMTHKA B 00JIACTU KayecTBa COIJIacyeTcs ¢ O0IIe MOJUTUKON OpraHru3allui U 00eCreyuBaeT
OCHOBY JJIs1 TIOCTAHOBKM HeJieil B 00JacTi Kadectsa (3.2.5).

2 IlpyvHOUMIBI MEHEIKMEHTa KadecTBa, U3J0XKEHHBIE B HACTOSIILEM CTaHAAPTE, MOTYT CIYKUTb OCHOBOW IJISI
pa3paboTKN IMOJUTHUKH B 00JIACTU KayecTBa.

3.2.5 neau B odaactu Kayectsa (cn quality objective; fr objectif qualité): Llcou, KoTopbIX 1OOUBAIOTC
MU K KOTOPBIM CTPEMSITCS B 0071aCTH KavecrBa (3.1.1).

[IlpyMeyaHui4

| Llenu B 00aCTU KadecTBa OOBIYHO 0a3UPYIOTCS HA MOJUTHKE OpraHu3aliuv B 00JacTi Kadectna (3.2.4).

2 Llenu B obystacTu KauecTBa OOBIYHO YCTAHABJIMBAIOTCS AJI1 COOTBETCTBYIOUIUX (PYHKIIUN U YPOBHEU OPraHA3aluA
(3.3.1).

3.2.6 meHemKMeHT (cn management; {fr management): CKoopAMHUPOBAHHAS ACATCIbHOCTD IO PYKO-
BOJICTBY U VIIPABJICHUIO opranu3anmen (3.3.1).

[IlpumMeudanue— B aHrmMiickoM s13bIKe TEPMUH «management» MHOrga OTHOCUTCS K JIOASIM, T.€. K JIULY
WJIKW TPyIire paboOTHUKOB, HAJACISHHBIX ITOJHOMOYMSIMHM M OTBETCTBEHHOCTBIO JIs1 PYKOBOACTBA U VYIIpaBJICHUS
opraHusanueii. Korma «management» UCIOJB3YETCSI B 3TOM CMBICJIE, €r0 CJIeAYyeT BCeraa IpUMeHTh C OMNpeaeasTioliMMHU
CJIOBAMU C LIEAbIO U30ezKaHUs IMTyTaHULBI C TTIOHATHEM «management», ornpeaejicHHBIM Bblllie. Hanmpumep He 0100psieTcs
BBIPAKEHUE «PYKOBOACTBO JOJIKHO ...», B TO BpEMs KaK «BbICIIee PYKOBOACTBO (3.2.7) JOJKHO ...» — MPUEMIIEMO.

3.2.7 BpicHiee pYKOBOICTBO (cn top management; fr direction): Jluno wuiy rpymnmna pabOTHUKOB,
OCVLLICCTBIISIOILMX HaIlpaBICHUEC ACATCIBHOCTU U VIIpABIcHKEC opraHu3amuein (3.3.1) Ha BBICILIEM YVPOBHC.

7
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3.2.8 MeHeKMeHT KadecTBa (cn quality management; fr management de la qualite): CxkoopnuHupo-
BaHHAas ACITE/IBHOCTD ITO PYKOBOACTBY U VIIPABICHUIO opranmsanyei (3.3.1) MpuMCeHUTEIIBHO K Ka4ecTBy (3.1.1).

[IlpuMeyaHue— PykoBOACTBO U yIIpaBieHUE MMPUMEHHUTEIBHO K KAYeCTBY OOBIYHO BKJIIOYAET pa3padoOTKy
NOJIMTHKHA B 00J1aCTH KadecTsa (3.2.4) 1 meJieid B 001acTH KadecTsa (3.2.5), niaadnnpoBanne Kadectsa (3.2.9), ynpasJieHne
KagecTBoM (3.2.10), odecneyenne Kadectsa (3.2.11) u yayumenne Kagecta (3.2.12).

3.2.9 nianuposanue Kavectsa (cn quality planning; fr planification de la qualité): Hacts Menemxkmenra
KagyecTBa (3.2.8), HampapJcHHass Ha YCTAHOBJICHMUC HeJed B 00JacTh KadecTBa (3.2.5) U onpelelsionias
HEOOXOJMMBIC OIlepallMOHHbIC mpouecchl (3.4.1) XMU3HEHHOTO LUKIIA IMPOAVKIMU U COOTBETCTBVIOLIUC
pECYPChI AJIS1 JOCTUXKCHUS Leliei B 00J1aCTH KAdeCTBa.

[IpumMeuanue— Pa3padoTka miaanoB Kadectna (3.7.5) MOXKET ObITh YACTBIO TJIAHUPOBAHUY KAaUeCTBa.

3.2.10 ympaBiaenue KadectsoM (cn quality; fr maitrise de la qualité): HacTh MeHeIKMEHTa KavecTBa
(3.2.8), HammpaBJcHHAas Ha BBLIMTOJHEHUC TpedoBanuii (3.1.2) K KayecTBy.

3.2.11 obecneuyenne KayectBa (cn quality assurance; fr assurance de la qualité): Yacte MeHeKMeHTA
KadecTBa (3.2.8), HarmpapjJcHHass Ha cO3JaHUe YBECpPeHHOCTHU, YTO TpedoBanus (3.1.2) K KadyecTBY OVAVYT
BBHITTOJTHCHBI.

3.2.12 ynydmenue kayectna (en quality improvement; v amélioration de la qualité): Hacts menemx-
MEHTAa KadecTBa (3.2.8), HanpapIcHHas Ha VBEJIWYCHUC CITOCOOHOCTH BBLIITOJIHUTH TpedoBanus (3.1.2) K
KauyeCTBY.

I1 DUMCUYHAHHWC — TpEGOBaHHH MOTI'YT OTHOCHUTBLCA K JTHIOOBIM ACIICKTaM, TdKMM KaK PE3YIARTATHBHOCTD
(3.2.14), sapdpekTnBHOCTD (3.2.1D) Uan npocaexunsaeMocTs (3.5.4).

3.2.13 mocrosgHHoe viayumeHue (cn continual improvement; fr ameélioration continue): [lopropsioiascs
AeSITEJIBHOCTD IO YBEJIMYCHUIO CITOCOOHOCTH BBLITTOJIHUTL TpedoBanus (3.1.2).

[ITpumeuvan ue— Ilponece (3.4.1) ycraHOBieHUS LicjJell U ITOUCKA BO3MOXKHOCTEU VJIIYUILLIECHUS SABJISICTCS
MOCTOSIHHBIM IIPOLECCOM, MCIIOJB3YIOIIUM HaOMoAeHns ayauta (nmposepkm) (3.9.6) 1 3aK/IOYeHHs O Pe3yabTATAM
ayauTa (mposepku) (3.9.7), aHa/IM3 JAHHBIX, aHAJH3 (3.8.7) CO CTOPOHBI PYKOBOJACTBA WK JPYrUue CpeacTBa U OOBIYHO
BeAYIIUM K KOPPEKTHPYIOINNM AeicTBUAM (3.6.5) UIu npeaynpexkiaaiomnm aeuctensaMm (3.6.4).

3.2.14 pesyapraTuBHOCTh (cn effectiveness; fr efficacité): CrerneHp peaausauuy 3arviaH MPOBAHHOUM
AESITCIBHOCTU U JOCTUXCHUS 3aIlTAaHUPOBAHHBIX PE3VIbTATOB.

3.2.15 sppexkruBHOCTD (cn efliciency; ir efficience): CooTHomenne Mc X1y JOCTUTHYTBIM PE3YyJIbTaTOM
M UCTIOJIB30BAHHBIMH pecypcaMu.

3.2.1—3.2.15 (A3meHenHnasa peagakuusg, N3m. Ne 1).

3.3 TepMuHbl, OTHOCAIINECS K OPraHu3alUu

3.3.1 opranm3amus (cn organization; {r organisme): [ pyrmna paOOTHUKOB U HCOOXOIUMBIX CPCICTB C
pacripeae/IcHUEM OTBCTCTBECHHOCTHU, MMOJHOMOYUU U B3AUMOOTHOILICHUH.

[IpuMepsl: KOMITAHMsI, KOopIriopauus, (pupMma, IpearnpusTiue, yupexaeHue, 0J1aroTBOPUTEIbHAS opra-
HU3ALUS, TIPCANPUATHEC POSHUYHON TOPTOBIM, aCCOLMALM, a TAKKEe UX MMOoJApa3acIcHUs U1 KOMOUHALIUS
13 HUX.

[IpumMeuyanud

1 PacrnipeneneHue oObIYHO OBIBACT YITOPSIIOUECHHBIM.

2 OpraHuszauus MOXKeET ObITb rOCYAApPCTBEHHOW WM YAaCTHOM.

3 Hacrosuiee onpenesieHue AeMCTBUTEIBHO MMPUMEHHUTEIBHO K CTAHAAPTAM HA CHCTEMbl MEHEDKMEHTA Ka4eCcTBAa
(3.2.3). TepMuH «opranusanus» oripejaejieH uHaue B pykopoacrese MCO/ MK 2.

3.3.2 opraHM3anMoHHasg cTpykrypa (cn organizational structure; fr organisation): PacnipeaencHuc
OTBCTCTBCHHOCTH, ITOJJTHOMOYUIH U B3aMMOOTHOLICHUI MCXIY pa0OOTHUKAMMU.

[IlpuMeuaHui

| PacripenesieHye OOBIYHO OBIBACT YIIOPSAOUYECHHDBIM.

2 OpunmanbHO oopMIIcHHAd OpraHU3alMOHHAS CTPYKTYpaA 4acTO COAEPXKUTCHI B PYKOBOJACTBE NO KAYECTBY
(3.7.4) v B naaHe KadecTna (3.7.5) npoekrta (3.4.3).

3 O0acTb NpUMEHEHH OPTaHMU3allUMOHHON CTPYKTYPbl MOXKET BKJIIOUATH COOTBETCTBYIOIIUE B3aUMOIACHCTBUS C
BHEIUHMMU opranmsamusimi (3.3.1).

3.3.3 uudpacrpykrypa (en mirastructure; fr imfrastructure): <opranumszauusi> COBOKVITHOCTDb 3JaHUM,
000OpYI0OBAHUS U CJIYXKO oOecIricueHUsI, HCOOXOAUMBbBIX ISl (PYHKUMOHUPOBAHWS opranm3anuu (3.3.1).

3.3.4 npousBoacrBeHHas cpeaa (en work environment:; {r environnement de travail): COBOKYITHOCTbD
VCJIOBUH, B KOTOPBIX BBLIITOJTHSICTCS padoTa.

[IpumMedaHn ue— YciaoBus BKIOUAIOT PU3HMUYECKUE, COLUMATBHBIC, TICUXOJOTMUYECKUE U HSKOJOTMUYECKUE
dbakTopbl (TaKUe KaK TeMIepaTrypa, CUCTEMBbIl IIPU3HAHUS U TOOLIPEHHUS, 3PrOHOMHKA U cocTaB atMocdephl).

3



I'oCT P 1CO 9000—2001

3.3.5 morpeouTen (cn customer; fr client): Opranmzamus (3.3.1) W1y U0, TOJIYYAIOILMC MPOIYKIHIO
(3.4.2).

[IpuMepsl: KIIMEHT, 3aKa3dyMK, KOHEUYHBIM [TOJBb30BATEJIb, PO3HUYHBIN TOProBell, OcHeduLMaAp U
[MOKYIIATEb.

11 PUMCHAdHHKC — HIOTp€6HT€ﬂb MOJKET OBITh BHYTPCHHKMM MJIM BHCUHIHUM 10O OTHOLICHHWIO K OPIrdaHM3dal .

3.3.6 mocraBmuk (cn supplier; fr fournisseur): Opranmzamua (3.3.1) WM JTUIIO, NTPEAOCTABISIONIUE
npoaykuuio (3.4.2).

[IpuMepsbl: TPOU3BOAUTED, OITTOBUK, IIPCAIIPUITUC POZHUYHOM TOPTORIU UJIU ITPOAABEL] ITPOAYVKIIMH,
VUCITOJTHUTCb YCIIYTU, MTOCTAaBILUK MHPOPMALIUU.

[IlpuMeudaHus

| TlocTaBmink MOXKeT OBITE BHYTPEHHUM WJIW BHEIUIHWUM I1O OTHOIICHUIO K OpraHU3aluu.
2 B KOHTPAKTHOU CUTYyallMU TMOCTABIIIMKA UHOTAA HA3BIBAIOT «ITOAPIIYUKOM».

3.3.7 3amHTepecoBaHHasaA cTopoHa (cn Interested party; ir partie entéressee): Jluno unu rpymnmna,
3AUHTEPECOBAHHbBIC B JACITCIBHOCTU UJIM VCIICXC opraHusauuu (3.3.1).

[TpuMmepsl: morpeouren (3.3.5), Baaaeablibl, paOOTHUKM OpraHU3alluy, NocTaBmMMUKM (3.3.6), DaHKU-
pBI, accollMallviu, ImapTHEPbl UM OOILUCCTBO.

Il PUMCHAdHHKC — prnna MOMKCT COCTOATE M3 OPIrdHKM3allM, €€ HaCTH MJIM M3 HCCKOJIBKHMX OQF&HHB&HHﬁ.

3.3.1—3.3.7 (A3menennaga pegakuusa, M3m. Ne 1).

3.4 TepMuHbl, OTHOCSIIMECA K NpoleccaM U NPOAYKIMH

3.4.1 nmpouece (cn process; tr processus): COBOKYITHOCTb B3aUMOCBSI3aHHbBIX UJTM B3AUMOJICHCTBYIOIIUX
BUAOB ACSITCIIbHOCTH, ITPEOOPa3yiolliast BXOAbl B BBIXO/BI.

[IlpyuMeyaHUH4

| Bxomamu K ripoleccy OObIYHO SIBJSIIOTCSI BBIXOIBI APYIHUX IMTPOLIECCOB.

2 Ilpouecchl B opranmsanuym (3.3.1), Kak MpaBujio, IJIAHUPYIOTCH U OCYILECTBIISIIOTCS B VIIPABISIEMbBIX YCIOBUSIX
C LIEJIbIO JO0aBIeHNS HEHHOCTH.

3 Ilpouecc, B KoTopoM IoaTBep:kacHUEe cooTsercTBhA (3.6.1) KOHeuHol npoaykumm (3.4.2) 3aTpyIHEHO WIH
HKOHOMUYECKH HELEeIeco00pas3HO, YaCcTO OTHOCIT K «CIICHUATIBHOMY IIPOLIECCY».

3.4.2 npoaykuug (cn product; tr produit): Pesyiabrar nmpounecca (3.4.1).

[IpyuMeuyaHud

| MmeroTcs yeTbIipe o01IMe KaTeropumr MNMpoayKuuu:

- YCJIYTU (HaAIlpuMep MepeBO3KH);

- IIpOTrpaMMHBIC CpeACTBa (HApUMEp KOMIIBIOTEpHAY IporpaMma, CjaoBaphb);

- TEXHUUECKHNE CpeacTBa (HAlpUMeED y3eJl ABUraTess):

- riepepabaTtbiBacMble MaTepuaibl (HAIIpUMeEp CMa3Ka).

MHorue BUBI IPOAYKLINUUM COAEPKAT BJIEMEHTBI, OTHOCALIUECS K PA3JIMYHBIM OOLIUM KATeroOpUsaIM IPOAYKLIHH.
OTHEeCceHUE MPOAYKUMHU K YCJIyraM, IMporpaMMHBIM WU TEXHUYECKUM CPeACTBAM WJIHM IepepabarbiBaeMbIM MaTepuajiaM
3ABUCUT OT IPeo0IaJaloIIEro IEeMEHTA.

Harnmpumep rocrapisgeMast MPOAYKLUS «aBTOMOOMJIbL» COCTOUT M3 TEXHUUYECKUX CPEJACTB (HaArpuMmep IIHH),
repepadbarblBAeMbIX MATECPUATIOB (roproyee, OXJlaxXKI1amoniasl KUAKOCTh), MPOrpaMMHBIX CPEJACTB (MIPOrpaMMHOE YIIpaB-
JICHWE JABUTATEJIEM, MHCTPYKLMS BOAUTEIO) U VCIYTHU (Pa3bsICHEHUS I10 3KCIUIyaTallMM, JaBaeMble IIPOAABLIOM).

2 Ycayra SBISIeTCSl pe3yabTaTOM, MO MEHBIUCH Mepe, OJHOro JACHCTBUM, 0053aTe/IbHO OCYILECTBJICHHOIO IIpU
B3aUMOJICICTBUM mocTaBmukKa (3.3.6) u morpedmrens (3.3.5), oHa, Kak MnpaBuio, HeMmarepuaabHa. [IpenocraBieHue
VCIIYTU MOKET BKITIQUATEL, K [IPUMEDY, CIACAVIOUIeR:

- JeSITEJIbHOCTDb, OCVYILIECTBICHHVIO HAa ITOCTABJICHHON IOTpeOUTE/IeM MaTepHUalbHOM TMPOAYKLUUH (HAIIpUMEDP
ABTOMOOW/Ib, HYXKIAIOIUNCSI B PEMOHTE);

- IeITEJIbHOCTDL, OCYLLIECTBICHHYIO Ha ITOCTABJICHHON IMOTPEOUTEIEM HEeMATePHAJIBLHOU TMPOAYKLIUHK (HAIIpUMED
3asIBJICHUE O J0X0JaX, HeoOX0AUMOe IJI151 OIpeac/ICHUS pa3Mepa Halora);

- TIpEeAOCTABIICHUE HEMATEePUAJIBLHON TPOAYKLIUHM (HAIIpUMeEp UHMOPMALIUU B CMBICJIE TIepeJayu 3HAHUN);

- CO3J4aHKeE OJIarornpusiTHbLIX YCJIOBUM AJIS ITOTpeOUTee (HArIpuMep B rOCTUHULAX U peCcTOpaHax).

[IporpamMMHoOE CpeCTBO COACPXKUT UHGOPMALIUIO U OOBIYHO ABJISIETCSI HEMATepUAIbHBIM, MOXKET TAaKKe OBbITH B
(popme 1oaxosoB, ornepauui WiIu npoueaypsl (3.4.5).

TexHuyeckoe CpeacTBO, KakK IMPaBUiIo, SABJISETCS MATEPHUAJILHBIM M €ro KOJUYECTBO BbIPAXKAeTCsd UCUUCTSIEMON
xapaktepuctukon (3.5.1). IlepepabarbiBacMble Marepuasbl OOBIYHO SBJISIOTCS MATEPUAJIBHBIMU U HUX KOJHUYECTBO
BLIPAXKACTCH HEIPEPBIBHOM XapaKTEepPUCTUKON. TexHUUYeCKUe CpeacTBa U repepadarbiBaeMble MAaTEPUAIbl YaCTO HA3bI-
BAIOTCS TOBAPAMHU.

3 Obecneuenne KagecTna (3.2.11) HampapieHo rNIaBHBIM 00pa30oM Ha IpeariogaracMyro MnpoayKIHtIo.
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3.4.3 nmpoekrt (cn project; fr projet): YHuUkaabHbI npouece (3.4.1), cocTogiinil 13 COBOKYITHOCTHU
CKOOPAMHUPOBAHHOW U VITPABJISICMOM JeITeJIbHOCTU C HadyalbHOU M KOHCUYHOM JaTaMH, NPEeANPUHSITHIN
NJ11 JOCTUXKEHUS 1IeJTU, COOTBETCTBYIOLIEH KOHKPETHLIM TpeOoBanusMm (3.1.2). BKITIoyalolMil orpaH M4ecHUs
CPOKOB, CTOUMOCTH U PECYPCOB.

[IlpuMeyaHui4

| OTnenabHBIN MPOEKT MOXKET OBITH YACTbIO CTPYKTYPBI 00JI€e KPYITHOIO MPOEKTA.

2 B HeKOTOpBIX IIpoeKTax LejU COBEPIUCHCTBVIOTCS, a XAPAKTEPUCTHKH (3.5.1) mpoaykKuuu ornpeacisiiorTcs
COOTBETCTBEHHO I10 MEPE Pa3BUTUS TPOECKTA.

3 BBIXOIOM TIPOEKTA MOXKET OBbITh OAHO HU3JEJIME WKW HECKOJIBKO eAUHULL NPOAYKIHHA (3.4.2).

4 AnantuposaHo uz MCO 10006.

3.4.4 npoexkrupoBanue M paspadorka (cn design and development; fr conception et développement):
COBOKVITHOCTH mponeccoB (3.4.1), nepeBoasgiux tpedoBanusa (3.1.2) B ycTaHOBJICHHBIC XapaKTepHCTHKH
(3.5.1) W11 HOPMATHUBHYIO U TEXHUYECKYIO JOKYMeHTanuo (3.7.3) Ha npoaykuuio ( 3.4.2), mponecce (3.4.1) unu
cucremy (3.2.1).

[IlpyMeyaHui4

| TepMUHBI «IIPOEKTUPOBAHUE» U «pa3pabOTKa» MHOTAA UCIIOJIB3YVIOT KAK CUHOHMMBI, a MHOTIZAa — ISl OTIpeac-
JICHWST pa3IUdYHbIX CTAAUN ITpoliecca IMPoeKTUPOBAHUS U pa3pabOTKU B LIEJIOM.

2 g obo3nadyeHUs OOBbeKTa IMPOCKTUPOBAHUS U DPa3pabOTKU MOIYT TIPUMEHSITBCS OIpeacssioniue cjaoBa
(HaImpuMep MpoeKTUPOBAHUE U pa3padboTKa MPOAYKUIHMU WM MPOEKTUPOBAHUE U pa3paboTKa Mnporecca).

3.4.5 nmpoueaypa (¢n procedure; tr procedure): YCTaHOBICHHBIN CITOCOO OCYIICCTRICHUS IEATEIBHOC
T WU npounecca (3.4.1).

[IlpumMeudyanu4a

| Ilpouenypsl MOTYT OBITH JOKYMEHTUPOBAHHBIMU MW HEIOKYMEHTUPOBAHHBIMU.

2 Ecinu npoueaypa 1OKYMEHTUPOBAHA, YaCTO UCITOJbL3YETCS TEPMUH «IMTUCbMEHHAas IMpoUeaypa» WU «I0KYMEH -
TUpoOBaHHas Iipoueaypar». Hoxkyment (3.7.2), coaepKallUui TIPOUEAYPY, MOXKET HAa3bIBATHCS <«JOKYMEHTHPOBAHHAs
npoueaypar.

3.4.1—3.4.5 (I3meneHnas pesakuus, Msm. Ne 1).
3.5 Tepmunbl, OTHOCSIMIUECS K XapaKTePpUCTHKAM
3.5.1 xapakrepuctuka (c¢n characteristic; ir caracteéristique): OTIUYUTETBHOE CBOMCTRO.

[IlpuMeuyaHud4

] XapakTeprucTUKAa MOZKET ObITb COOCTBEHHON WJIM TMPUCBOCHHOM.

2 XapakTepucTUKa MOXKET ObITh KAUECTBCHHON WJIM KOJHUUYCCTBEHHON.

3 CyliecTBYIOT pa3IMUHbIE KJIACCHI XapaKTepHUCTUK, TAKUE KaK:

- (pU3HUUecKue (HampuMep MeXaHUYEeCKUE, SJIEKTPUYECKUE, XUMHUYECCKUE WM OMOJOrMYECKHUE XapaKTePUCTHUKH );
- Opra”HoJIeNITUYECKME (HallpUMep CBI3aHHbIC C 3allaxoM, OCSI3aHMEM, BKYCOM, 3pEHHUEM, CIYXOM):

- HTUUYECKUE (HATIPUMED BEKIMBOCTL, YECTHOCTD, IPaBAUBOCTD);

- BpeMEHHBbIC (HAIIpUMep MYHKTYAJIbHOCTh, 0€30TKA3HOCTh, JOCTYITHOCTD);

- HProHOMUYecKue (Harpumep QU3NOJ0rHYeCKUe XapaKTePUCTUKN WU CBSI3AHHBIE C 0€30ITaCHOCTBIO YEJIOBEKA);
- (pyHKUMOHAIBbHBIE (HATIPUMEP MaKCUMaJbHAasl CKOPOCTb CAMOJIETA).

3.5.2 xapakrepucTuka Kadectsa (¢n quality characteristic; fr caracteéristique qualit¢): Ilpucyiag
xapakrepuctuka (3.5.1) npoayknuu (3.4.2), nponecca (3.4.1) unu cucremsl (3.2.1), BpITeKaloas 13 Tpedo-
Banus (3.1.2).

[IlpuMeuyaHud

| «ITpucymiast» o3HavaeT umeroniasicsa B yeM-To. lIpekae BCcero 3To OTHOCUTCS K MOCTOSAHHOM XapaKTepHUCTHUKE.

2 [lpucBoeHHBIE XapaKTepUCTUKU TTPOAYKLIHUHU, TTpoLecca WIN CUCTEMBI (HAIlpUMeED LieHA MPOAYKLNHU, Bilaaesel
MPOAYKUHNN) HE IBISIIOTCS XapaKTePUCTUKAMU KauyecTBa 3TOU IPOAYKLIUHN, IpoLecca UIU CUCTEMBL.

3.5.3 nagexHoctb (cn dependability; ir stirete de fonctionnement): CodoupareabHbId TEPMUH, TIPUMC-
HSICMBIU IS ONTMCAHUS CBOMCTBA F'OTOBHOCTU M BIUSIOLIMX Ha HEro CBOMCTB OC30TKA3HOCTU, PCMOHTO-
MMPUTOAHOCTHU U OOCCITCUEHHOCTU TEXHHUYCCKOr0 OOCTYKMBAHUS U PCMOHTA.

ﬂ PUMCHAdHHKC — H-HII’SH{HOCTB [TPUMCHACTCH TOJIBKO AJT4 06&161"‘0 HEeKOJHUUYECTBCHHOTI'O OIMUCAHUY CBOUCTBA.
IMPK 60050-191:1990].

3.5.4 npocaexupaemMocTb (¢n traceability; fr tracabilité): Bo3sMOXHOCTb ITPOCICAUTL UCTOPHUIO, TTPH-
MCHCHUC MJIM MECTOHAXOXACHUC TOrO, YTO paccMaTpUBACTCSI.
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[IlpumMeyaHud

1 TIpu paccMoTpeHUU OpOAYKIHNH (3.4.2) IPOCILKUBAEMOCTE MOXKET OTHOCHUTHCY K:

- IPOUCXOKACHUIO MaTepUaIOoB U KOMILJIEKTYIOUINUX;

- UICTOPUU 00PabOTKU;

- pacIpeacjeHUI0 U MECTOHAXOXKIECHHIO MPOAYKIINM [10CJIE TTOCTABKH.

2 B obnactu MeTposoruu orpeaeacHue, rpuseacHHoe B VIM-1993, 6.10, apngeTcsd NMpUHITBIM.

3.5.1—3.5.4 (3menennasa pesakuusi, Mizm. Ne 1).
3.6 Tepmunbl, oTHOCAIIHUECSH K COOTBETCTBHIO
3.6.1 coorBercTBHe (cn conformity; fr conformite): Boinmonnenue rpedoBanmns (3.1.2).

[IlpuMeudaHud

1 Hacrodguiee onpeaeneHue corjacyercs ¢ npuseaeHHbIM B PykoBoacTtee MCO/MBK 2, HO oTiiMyaeTcsa OT HEro
(hOpPMYIUPOBKON, UTOOBI cOOTBeTCTBOBATH KOHUennuu MCO 9000.

2 B aHITMIACKOM sI3BIKE TEPMUH «conformance» SBASIETCSI CAHOHHUMOM, HO OH BBI3BIBACT BO3PAKCHMUSI.

3.6.2 nHecootrBercTBHe (en nonconformity; {r non-conformite): HesoinonHeHnue tpedosanus (3.1.2).
3.6.3 nedekr (cn defect; fr defaut): Hepoimonnenue TpedoBanust (3.1.2), cBSI3aHHOrO ¢ IIpearosara-
CMbIM MJIU YCTAHOBJIICHHBIM MCITOJIb30BAHUECM.

[IlpuMeuyaHui4

| Paznuuyue MexXay NMOHATUIAMU AedeKT U HecooTBeTcTBHe (3.6.2) ABISETCI Ba)XKHBIM, TaK KAK UMeEET TMOATEKCT
IOPUINYECKOTO XapaKTepa, CBS3aHHBIM C BOIIPOCAMM OTBETCTBEHHOCTHM 3a KadyecTBO MPOoAYKLUHU. CleaoBaTelIbLHO,
TePMUH «JedeKT» HAA0 HUCII0Jb30BAaTh YPE3BLIYATHO OCTOPOXKHO.

2 Vicrionb3oBaHue, rpearnosaracMoe norpeonreneMm (3.3.5), MOXET 3aBUCETh OT XapakTepa UHGOpMaliuu, TaKOH
KAaK MHCTPYKLIUU IO UCTIONB30BAHUIO U TEXHUUYECKOMY OOCIVKUBAHUIO, MPEIOCTABISICMbIC NOCTABIUKOM (3.3.6).

3.6.4 nmpexynpexnawmee aeictsue (en preventive; {r action preventive): /leiicTBre, MpeanpuHsATOE 114
YCTpaHEHUS IMPUYUHBI [TOTCHIIMAJIBHOIO HecooTBeTCcTBUY (3.6.2) WK Apyroi rmoTeHIMAlIbHO HEXKEIATCIIb-
HOMU CUTYallUuHu.

[IlpuMeyaHui4

] ¥ noreHUIMaIbHOIO HECOOTBETCTBUS MOZKET OBITh HECKOJIBKO MPUUUH.

2 Ilpenynpexnpaioniee AeMCTBUE TPEeANIPUHUMAETCS IS MTpeJoTBpaIle HUSI BO3HUKHOBEHWS COOBITUS, TOra KakK
KoppeKkTupymwmee aeiicraue (3.6.5) — aad npegoTBpanieHUs MMOBTOPHOTO BO3HUKHOBEHUS COOBITUS.

3.6.5 KoppekTupymwolee aeicrsue (en corrective action; {r action corrective): [leiicrBue, NpearnpuHsaTOe
JIJIS1 YCTPAHEHUsI TIPUYUHbBI OOHAPYXXEHHOTO HECOOTBETCTBU (3.6.2) Wi Apyroil HeXenaTeIbHOU CUTYAlUH.

[IlpuMeuaHui4

] ¥V HEeCOOTBETCTBUS MOXKET ObITh HECKOJBKO TPUUYUH.

2 Koppektupymoliiee AeMCTBUE MPEANIPUHUMACTCS I8 IMPEeJA0TBPaIlieHHUS MMOBTOPHOTO BO3ZHUKHOBEHHWS COOBITUS,
TOrJa Kaxk mpeaynpexiaaioniee aeiictsmne (3.6.4) — sl IpeaoTBpallicHHUSI BOSHUKHOBEHU ST COOBITUSL.

3 CyliecTBYET pa3nuyue MexXay Koppekumei (3.6.6) U KOPpeKTUPYIOIIUM IEeHCTBHUEM.

3.6.6 koppeknug (cn correction; fr correction): /eiicTBue, npeaAnpuHATOE AJIS YCTPAHEHUST OOHaApy-
JKEHHOT'O HecooTBeTcTBUY (3.6.2).

[IlpuMeuaHnui
| Koppekiinss MOXKET OCYHIECTBASTBCS B COUETAHUHN C KOPPEKTHPYIOIUM AeHAcTBAEM (3.6.5).
2 Koppekuuns MOXKET BKJIIOUAaTh, HallpuMmep nepenedky (3.6.7) uiy cHuKeHne rpajanmm (3.6.8).

3.6.7 nepeneaxa (en rework; fr reprise): JleiicTsue, MpeANpUHATOC B OTHOIICHUY HECOOTBETCTBYIONICH
npoaykuuu (3.4.2), ¢ TeM 4TOOBbI OHa COOTBETCTBOBAJIA TpeboBanusim (3.1.2).

[IpuMeyaHn e — Bormiuune or repeaeku peMOHT (3.6.9) MOXKET COCTOITH B BO3JACHCTBUM HA OTACJbHBIC
yacTHW HECOOTBETCTBYIOILEH MPOAYKLIUU WM B UX 3aMEHE.

3.6.8 comkenue rpaganuu (en regrade; fr reclassement): VM3menenue rpaganyuu (3.1.3) HECOOTBETCT-
ByIOILCH mpoayknuu (3.4.2), 4ToObl OHAa COOTBETCTBOBAsIa TpeOoBaHusiM (3.1.2), OTVIMUHBIM OT UCXOAHBIX.

3.6.9 pemoHnT (cn repair; {r réparation): /leiicTBuc, nNpeAnpUHSITOEC B OTHOIICHUU HECOOTBETCTBYIONICH
npoaykuuu (3.4.2), 4ToObl cacaTh ee [MpueMJIeMOU 18 MpearojaracMoro UCIojab30BaH Usl.

[IlpumMeudyaHnus

| PeMOHT BKJIIOYAET JAEUCTBUE [0 UCIPABACHHIO, TPEANPUHATOE B OTHOIIEHMMU paHee COOTBETCTBOBABILCH
MPOAYKLUU AJISI €€ BOCCTAHOBJCHMUS C LEJIbIO UCIOJB30BaAHUS, HAMIPUMEDP KAaK 4acTb TEXHUUYECKOro O0CTYKMBaHUSL.

2 B ortninyue oT mepedeikm (3.6.7) peMOHT MOXET BO3JSHCTBOBATL Ha OTAEJbHBIC YACTU HECOOTBETCTBYIOILCH
MPOAYKLUUUN UJIU U3MEHATH UX.
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3.6.10 yrmim3anusi HecooTBeTcTBYIOme mpoaykuum (en scrap; {r rebut): [lciicTBUe B OTHOILUCHUU
HCCOOTBETCTBYIOLICH NPOAYKIHHU (3.4.2), NIPCANIPUHIATOC IS IIPCAOTBPALLCHUS ¢¢ MepBOHAYATIbHOIO IIPEa-
roJjaracMoro UCIioJIb30BaHUS.

[IpuMepsl: nepepadborka, YHUUTOXCHUC.

[IlpumMmeuvyanue — Bcuryallnu ¢ HECOOTBETCTBYIONIEH VCAYTOU NMpUMEHEHUE Mpea0TBpallacTcs MOCpeACTBOM
MpeKpanieHus yciayri.

3.6.11 pa3pemienue Ha oTKJI0oHeHHe (en concession; fr dérogation (apres production): Pa3peieHue Ha
WMCTIOJb30BaHUEe WM BBINYCK (3.6.13) mpoanykumm (3.4.2), KoTtopass HE COOTBCTCTBYCT YCTAHOBJICHHBIM
TpeooBaHusiM (3.1.2).

[IpumMeuanue— PaspenieHre Ha OTKJIOHEHHE OOBIYHO pacIpOCTpaHSIETCs Ha TMOCTAaBKy TMPOAYKLHUU C
HECOOTBETCTBYIOIIMMU XapaKTepucTuKam (3.5.1) 119 yCTAaHOBJIIEHHBIX COITACOBAHHBIX OrpaHUYEHUN 1O BPEMEHU WU
KOJUYECTBY JAHHOW TPOAYKIIUH.

3.6.12 paspemienne Ha orcTyieHue [en deviation permit; {r dérogation (avant production)]: Paspe-
[IIECHUE Ha OTCTYIUICHUE OT MCXOAHBIX YCTAHOBJICHHBIX TpeOoBanmil (3.1.2) K mpoaykuum (3.4.2) no ec
[TPOU3BOACTBA.

Il PUMCHAHHKC — Pa3pemeﬁne Hd OTCTVILUVICHHMC, K4K IIPpABWJIO, HaCTCd Ha OIrpaHMyYCHHOC KOJHMYCCTBO
[MPOAYKUKWHNW UK TTCPHUOAd BPCMCHHNM, a4 TAKXKC M KOHKDPCTHOTIO UCITOJIb30BAHUM .

3.6.13 BeimycK (cn release; fr libération): PaspeiiicHue Ha repexoll K CIeAVIOLICH CTajJluy mpoiecca
(3.4.1).

[1 PUMCHAHMHNWC — B aurnuiickom AZBIKEC, B KOHTCKCTC KOMITBIOTCPHLBIX TMPOTrPpaMMHBIX CPCACTB, TCPMHMHOM
«release» 4yacTo HA3bIBAIOT BCPCHUIO CaMUX IMTPOIrPpaMMHBIX CPCACTB.

3.6.1—3.6.13 (M3menennag penaknug, Mzm. Ne 1).

3.7 TepmMuHbl, oTHOCAIINECSH K JTOKYMECHTAIUN

3.7.1 nuopmauug (cn information; fr information): 3HayuMbIe JaHHBLIC.

3.7.2 nokyMmeHrt (cn document; {r document): Nudgopmanusg (3.7.1) 1 COOTBCTCTBYIOLIUN HOCUTEID.

[TpuMmepsnl: 3amucu (3.7.6), HOpMATHBHAS M TEXHWYECKAas HOKYMeHTanusd (3.7.3), npoleaAypHbI JOKY-
MEHT, 4YepTEeXK, OTYET, CTAHAAPT.

[IlpuMedaHUud

]| Hocurenb MoxeT OBITb OYMaKHBIM, MArHUTHBIM, 3JCKTPOHHBIM WJIU OIMTUYECKUM KOMIIBIOTEPHBIM JIUCKOM,
poTorpadueil MU 3TAJTOHHBIM 00pa3lOM, WJIU KOMOMHALIUEH U3 HHUX.

2 KOMIUIEKT JOKYMEHTOB, HAlIpUMEP TEXHUUYECKMX YCIOBUM U 3allMCceli, 4aCTO HA3bIBAETCS «IOKYMEHTAllMEN».

3 Hekotopbie TpedoBanust (3.1.2) (nanpumep TpeOOBaHHE K pa30OpPUYMBOCTU) OTHOCITCI KO BCEM BHUJIAM
NJOKYMEHTOB, OJHAKO MOTYT ObITb MHBIE TPEOOBAHUS K TEXHUUECKUM YCIOBUAM (HArpuMep TpeOoOBaHHUE K YIIPaBIEHHIO
rnepecMoOTpaMU) U 3arucdaM (HaripuMep TpedoBaHUE K BOCCTAHOBJIEHHIO).

3.7.3 HOPMATHBHAY M TeXHHMYeCKass NoKyMeHTamusa (cn specification; tr spécification): /IOKyMeHTbI
(3.7.2), ycraHaBiauBaloiyc tpeoosanus (3.1.2).

[IlpuMeuyaHui4

1 HopmaTtuBHBIE JOKYMEHTBI MOI'YT OTHOCUTHLCS K JEITEJIBHOCTU (HAIpUMED JOKYMEHTUPOBAHHAs Ipoueaypa,
TEXHOJIOrMYeCcKasd JOKYMEHTAIIMY Ha TMPOLEeCC WIKM METOJAMKY UCIBITAHWN) UK NpoaykKimu (3.4.2) (HarpuMep TEXHU-
yeCKUe YCJI0BHA Ha MPOAVKUMIO, BKCIUIyaTallMOHHAS JOKYMEHTALIUSI U YEPTEKU ).

2 TepMHMH gaH B penakuuu, oTianudyHou oT ripuBeaeHHo B MCO 9000, B COOTBETCTBUU C TEPMUHOJOIUEH,
npuHgaToit B Poccuiickoit denepauiun.

3.7.4 pykosoacTBo mo kKavecrBy (en quality manual; fr manuel qualité): Jdokyment (3.7.2), onpene-
JTSIIOLMU CHCTEMY MEHEIKMEeHTa KadecTtBa (3.2.3) opranm3auuu (3.3.1).

I1 PUMCYHYHAdHHKC — _PYKOBOIICTBH [TO Ka4HCCTBY MOI'VT pPA3InyarbCd 110 d)OpMﬁ M ACTAIbHOCTH HMI3JTOKCHHMI,
HCXOOAd M3 COOTBCTCTBHUSA DAIMEDY U CJTIOKHOCTH OPraHU3all .

3.7.5 maan xkagectpa (cn quality plan; fr plan qualité): Jlokyment (3.7.2), onpenensdiomiui, Kakue
npoueaypol (3.4.5) U COOTBETCTBYIOLIUE PeCypChbl, KEM U KOrda AOKHBI MIPUMCHATHCS K KOHKPETHOMY
npoekry (3.4.3), npoaykuuu (3.4.2), npoueccy (3.4.1) ui1u KOHTPAKTY.

[IlpuMeuaHui
| D1t npoueaypbl OOBIYHO BKJIIOYAIOT T€ MPOLECAYPHI, KOTOPbIE MMEIOT CCBUIKM Ha IpoliecChl MEHEIKMEHTA
KayecTBa U IIpoLeCcChl MIPOU3BOACTBA MTPOAVKIIUH.
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2 Ilinan KayecTBa 4acToO COAEPIKUT CChIJIKM HA pas/ie/ibl pYKOBOACTBA N0 KadecTBy (3.7.4) WIN JOKYMEHTHUPOBAH-
HbIE [TPOLIEAYPHI.
3 Iliman KauecTBa, Kaxk IMpaBujo, SBISCTCS OOJHUM M3 PE3yJbTATOB ILTAHUPOBAHNS KadecTsa (3.2.9).

3.7.6 3amuch (en record; fr enregistrement): /lokymenr (3.7.2), coaepxaliuil 1OCTUTHYTBIC PE3Y/IbTATDI
WJIWU CBUACTECIBCTBA OCYIIECTBICHHOM AeITECIbHOCTH.

[IlpumMeudyanu4
1 3anmucyu MOTYT UCITOJIB30BATLCA, HATIPUMED AJ1 JOKYMEHTUPOBAHUY NMPOCTEKNBAEMOCTH (3.5.4), CBUICTEIBCTBA
rnpoBeacHUs Bepadukanun (3.8.4), npeaynpexgaomux aeucTsni (3.6.4) 1 KoppekTapyomux aeicrsum (3.6.5).

2 OOBIYHO MEepecMOTPbI 3alUuceil He HYKIAIOTCS B YIIpaBJICHUMN.

3.7.1—3.7.6 (MU3menennasa penakuusa, M3m. Ne 1).

3.8 Tepmunbl, oTHOCAIUECS K OIEHKE

3.8.1 o0ObekTHBHOE CBHAETEILCTBO (en objective evidence; {r preuve tangible): /lannbie, moaTBepxaalo-
[IUEe HAJIMYUC WU UCTUHHOCTD 4ero-Jmodo.

[l pyuMeuyan ue— OObeKTUBHOE CBUACTEIBCTBO MOXKET OBITH IMOJYUEHO ITYyTEM HAOMIOAEHUSI, U3MEPEHNS,
ACHBITAHNA (3.8.3) WU APYTUMH CITIOCODAMU.

3.8.2 KoHTpoab (cn inspection; it controle): [1ponienypa onneHUBaHUSI COOTBCTCTBUS ITYTEM HaOJTIONC-
HUS U CYKICHWM, COITPOBOXIACMBIX COOTBETCTBYIOIIMMU U3MEPCHUSIMHU, UCTTBITAHUSIMU WU KATTUOPOBKOM.
| PvkoBoacteo MCO/MBK 2].

3.8.3 menbitanue (cn test: fr essai): OrnpelecHUe OJHOU MM HECKOJbKHMX XapakKTepucTuk (3.5.1)
COTJIACHO YCTAaHOBJIICHHOM mpouenype (3.4.5).

3.8.4 Bepupuxkamusa (cn verification; ir verification): [loarBeprkicHHUC HA OCHOBE ITPEACTABJICHUS
00BEKTHBHBIX CBUAETEALCTB (3.8.1) TOTrO, 4TO YyCTAHOBJICHHBIC TpedoBaHud (3.1.2) ObIIM BBIITOJHCHBI.

[IlpuMeudaHui4

1 TepmMun «BepuuHUpOBAHO» UCIIOAB3YETCS AJI1 O003HAYEHUS COOTBETCTBYIOLLETO CTATyCA.

2 J1leaTeNbHOCTD 110 MMOATBEPKACHUIO MOKET BKJIIOYATD:

- OCYILECTBJIEHHUE AJIbTEePHATUBHBIX PACUYECTOB;

- CPABHEHNE HAYYHOM U TEXHHUYECKON JOKYMEHTAINH (3.7.3) 110 HOBOMY IIPOEKTY ¢ AHAJIOTUYHON JOKYMEHTAlIUE N
10 aripodHUPOBAHHOMY IIPOEKTY:

- IIpOBeJICHNE UCNBITAHUA (3.8.3) U IeMOHCTPpALIWIA;

- AHAJIN3 JOKYMEHTOB 10 MX BBIITYCKA.

3.8.5 paqmpanmug (cn validation; {r validation): [loaTBepxXieHe HAa OCHOBE MPEACTABICHUST 00 BEKTHB-
HbIX CBHIeTedbCTB (3.8.1) Toro, uto Tpe6GoBanuna (3.1.2), npeaHa3zHAUYCHHLIC LIST KOHKPETHOTO UCITOJIL30-
BaHUS WU [MPUMCHCHUS, BBITTOJTHEHBI.

[IpuymMeuaH 4

] Tﬁ})MHH «JTOATBCPAKACHO» MCITOJIb3YCTC A HJIA 0003HAUEHU S COOTBCTCTIBYIOUICTO CTATYCA.

2 YciaoBus [MPUMCHCHHWA MOTYVT OBbITh DCAJIbHBIMHW MJIW CMOACTIMPDOBAHHBIMHNA.

3.8.6 mponecc kpamndpukanuu (cn qualification process; fr processus de qualification): Ilponecc (3.4.1)
AEMOHCTpAlMH CITOCOOHOCTU BBIITOJTHUTH YVCTAHOBJICHHBIC TpeooBanus (3.1.2).

[IlpuMeyaHui
] TepMuH «kBanuULUPOBaAH» UCIIOJb3YETCH IJI151 0003HAUYEHHS COOTBETCTBYIOLLETO CTaTyca.
2 KBamudukauugd MOKET pacripoCTPaHAThCd HA paOOTHUKOB, MPOAYKIHIO ( 3.4.2), IIpOLECCHl MM ¢cACTeMBI (3.2.1).

[Tpumep: kBamM@uUKaALMSI ayAUTOPOB (3KCIICPTOB IO CEPTUMUKALIUM CUCTEM KadecTBa), KBATUMUKA-
1S Marecpuala.

3.8.7 anaqn3 (en review; Ir revue): JledTeabHOCTD, NPCAIpUHUMAacMad 118 YCTAHOBIJICHUS TTPUTOAHOC-
TH, AJICKBATHOCTHU, Pe3yJbTATHBHOCTH (3.2.14) paccMaTpuBacMoOro o0beKTa AJ1S1 AOCTUXKEHUSI VCTAHOBIICH-
HBIX HICJICH.

[IlpuMeyaHuue— AHAIU3 MOXKET TaKXKe BKJIIOYaTh orpeaeacHue 3p@eKTuBHOCTA (3.2.1)).

[IpuMepbl: aHaTU3 CO CTOPOHBI PYKOBOJCTBA, aHaIU3 IIPOCKTHUPOBAHUS U pa3padbOTKHM, aHalIu3
TpeOOBAHWU ITOTPEOUTEIICH U aHATU3 HECOOTBETCTBU.

3.8.1—3.8.7 (U3menennaga pegakuusa, Mzm. Ne 1).
3.9 TepMunbl, oTHOCSIIMECS K aYIUTY (IIPOBEpKe)

[IlpumMeuyan e — TepMUHBI U ONpeldejcHUs, JaHHbIE B rnoapasaeie 3.9, ObUIU pa3paboTaHbl B OXKUIAHUU
nyonukanuu MCO 19011, BosMoxHo, OHU OyayT MOAU(PULIMPOBAHBI B HACTOMILEM CTAHIAPTE.
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3.9.1 ayaut (mpoBepka) (cn audit; {r audit): CucreMaTUYeCKUM, HE3aBUCUMbBIN U JOKYMCHTUPOBAHHBIU
npouecc (3.4.1) rnoayuycHusg CBUAETENbCTB ayauTa (IpoBepkH) (3.9.4) U 0OBEKTUBHOIO MUX OLICHUBAHUY C
[1CJIbIO YCTAHOBJICHUS CTCITICHU BBITIOJTHCHUS COTTACOBAHHBIX KpUTEpHeB ayauta (mpoBepku) (3.9.3).

[ITpumMeyanue— BHyrpeHHUe ayauThl (MPOBEPKM), UHOIIA Ha3bIBAEMbIE «ayAWTBHI (IIPOBEPKU) IIEPBOU
CTOPOHOM», TIPOBOAATCHI OOBIYHO caMO opranm3anuei (3.3.1) Uiu oT ee UMEHU 151 BHYTPEHHUX LIeJIEH MOTYT CJYXKHUTh
OCHOBAaHUEM IS AeKJIapaluuy O ¢00TBeTCTBHM (3.6.1).

Brewminue ayaiuTsl (ITPOBEPKU) BKITIOUAIOT ayJIUThI, OOBIYHO HA3bIBACMBbIC «ayAMTHI (IIPOBEPKU ) BTOPOU
CTOPOHOU» WU «ayIUTHI (IIPOBEPKU) TPEThE CTOPOHOW».

AVyANTBI (ITPOBEPKU) BTOPOU CTOPOHON ITPOBOISTCSI CTOPOHAMU, 3AUMHTEPCCOBAHHBIMU B IS TC/IbHOC-
THU OpraHu3alluy, HaIlpUuMep IMOTPeOUTCIISIMU WM APYTUMU JIMLIAMU OT UX UMCHHU.

AYIUTBI (TIPOBEPKH) TPETbCH CTOPOHOM IIPOBOIASLTCS BHEIUIHMMU HE3aBUCUMBIMU OpraHMU3aLMSIMU.
DTU OpraHv3aluyy OCYLICCTBISIOT CEePTUMUKALNIO WM PErucTpalyio Ha COOTBETCTBUC TPCOOBAHUSIM,
HarmpuMmep tpeooBanugaMm [OCT P MCO 9001 u TOCT P N1CO 14001.

Ecnu eueremMbl MeHeKMeHTa (3.2.2) KadecTBa M OXpaHbl OKPYXKalolLe cpelibl BMECTE ITOABEPraloTCs
aAyJIUTY (IIPOBCPKE), 3TO HA3BIBACTCS «KOMIUICKCHBIM ayaAuTOMD».

Ecniu aBe MM HECKOJBbKO OpraHu3alldil ITPOBOASIT COBMECTHO ayJUT (IIPOBECPKY) MpoBepsaeMoH
oprasmsanuu (3.9.8), 53TO HA3bIBACTCS «COBMCECTHBIM ayaAUTOM».

3.9.2 nporpamma ayaura (nmposepku) (cn audit; fr audit): COBOKYITHOCTb OJHOTO WM/ HCCKOJbKHX
ayauToB (mpoBepok) (3.9.1), 3armwtaHUMpoOBaHHBIX Ha KOHKPETHBIU IIEPUOJ BPEMCHU W HaIlpaBJICHHBIX Ha
NOCTUXKCHUEC KOHKPETHOU LICIIN.

3.9.3 kpurepun ayaura (nmpoBepku) (cn audit programme; {r programme d’audit): CoOBOKVYITHOCTbD
MOJIUTUKHU, mponeayp (3.4.5) unu tpedoBanui (3.1.2), KOTOpbIC MPUMCHSIIOTCSI B BUJIC CCHUIOK.

3.9.4 cuaereabctTBo ayauta (mposepku) (en audit evidence; fr preuves d’audit): 3amucm (3.7.6),
M3JIOKEHUEe (PaKTOB WM Apvyrass uHpopmauug (3.7.1), oTHOCHLIANACS K KpUTepHUsIM ayaura (IpPOBEpKH),
KOTOPBIC MOT'YT OBITH ITPOBCPCHBI.

Il DUMCYHAaHHNC — CBUAETEJIBCTBO AvyAHTAa (H{)OB%{JKI/I) MOZKET ObITh KAUECTBEHHBIM UJIM KOJHUYECTBEHHBIM.

3.9.5 naéaogenna ayaura (nmposepku) (cn audit findings; {r constatations d’audit): Pe3ynbraTr onicHKH
CBHIeTeNbCTBa ayauTa (mposepkn) (3.9.4) B 3aBUCUMOCTU OT KpUTEepHUeB ayauTa (nmpoBepkun) (3.9.3).

[lpumMeuanue— Habnonenus ayaura (IpoBepKU) MOTYT YKa3bIBATh HA COOTBETCTBUE UJIM HECOOTBETCTBHE
KpUTEpUAM ayauTa (MpoBepKU) WK HA BO3MOIKHOCTH YIYUILCHUS.

3.9.6 3akm049eHHd Mo pe3yiapraraMm ayaura (mposepkm) (en audit conclusion; fr conclusions d’audit):
Beixoanwie naHHbie ayaura (3.9.1), rnpeaocrtaBiieHHbIe rpynnoi mo ayaury (mpoepke) (3.9.10) mocie
pacCMOTPEHUS LieJIc ayJIuTa U Bcex HAOMmoaeHud ayaura (3.9.9).

3.9.7 3aKka3uuk ayauta (mpoBepku) (cn audit; {r client de 'audit): Opranmszanusa (3.3.1) v nuuo,
3aKalzaBlive ayaut (mpoBepky) (3.9.1).

3.9.8 npoBepsiemass opranm3anust (cn auditee; Ir audité): Opranmsamus (3.3.1), rmoaBepraroiasics
ayaury (mposepke) (3.9.1).

3.9.9% aymurop (cn auditor; {r auditeur): Jl1no, obsagarmolice KOMOETeHTHOCTBIO (3.9.12) s nmpoBe-
JeHus ayaura (mposepku) (3.9.1).

3.9.10" rpymna mo ayaury (mposepke) (cn audit team; ir équipe d’audit): OouH UAUM HECKOJBKO
ayauropos (3.9.9), npopoasiiux aymut (mposepky) (3.9.1).

[IlpuMeyaHui4

1 OauH 13 ayauTOpOB B IPYIIIE 10 ayAuUTy (MpoBepKe), KaK IMPpaBUI0, Ha3HAYAETCsl PYKOBOIUTEEM IPYIIILI 1O
ayJIuTYy.

2 I pyrrma no ayauty MOXKET BKJIIOYATh CTAXKEPOB M, B CJydyae HEOOXOJAMMOCTHU, TEXHUIECKUX dKenepToB (3.9.11).

3 B padoTe rpyrrsl MOryT MPUHUMATL yyacThe HabMoaaTe/In 0€3 MOJHOMOUYMKN YIEHOB I'PYIIILI [10 ayIUTY.

3.9.11* rexandeckuit 3kcnept (cn technical expert; fr expert technique): <ayaur> Jluilo, obranatoiiee
CIICHUATBHBIMU 3HAHUSIMU WU OIIBITOM IMIPUMECHUTEIIBHO K OOBEKTY, MOABEPracMOoOMY ayiauTy.

[IlpuMeuaHui

1 CriennanbHble 3HAHUS WIK OILIT BKJIIOUAIOT 3HAHUSI WU OIBIT IPUMEHUTEIbHO K opranmsammm (3.3.1),
npoueccy (3.4.1) uim AedTeNbHOCTHU, TOJABEPraeMbIM ayauTy, a TAaKKe 3HaHUE S3bIKAa W KYJALTYPBl CTPaHBbI, TJIE
[IPOBOINTCS AVIUT.

2 TeXHUYECKUIN BKCIIEPT HE MMEET IMMOJHOMOUYUN ayauTopa (3.9.9) B rpynne no ayaury (nmposepke) (3.9.10).

* IlyHKT npuBeaeH B pegakuuu, otiuyHon ot MCO 9000.
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3.9.12 kommeTeHTHOCTD (cn competence; ir compétence): BoipaxkeHHasd CITOCOOHOCTH ITPUMEHSITH CBOU
3HAHUSI U YMCHUC.

3.9.1—3.9.12 (U3menennas peaaknusi, M3m. Ne 1).

3.10 TepmMunbl, oTHOCIIHECS K 00€CIIEYCHHUIO KaYeCTBA NMPOIECCOB U3MEpPeHHU

[IlpuMeuvan e — TepMUHBI U OIpeacJaeHU, JaHHbIE B roapasaene 3.10, Obu1M paszpadoTaHbl B OJKUJIAHUU
nyosukauuun MCO 10012, Bo3sMoxxHo, OHU OyAyT MOAU(PULIUPOBAHBL B 3TOM CTaHIAPTE.

3.10.1 cucrema ynpapiaeHusi usmMepenusavu (cn measurement control system; fr systéme de maitrise de
Ia measure): COBOKVITHOCTb B3aUMOCBSI3aHHBIX WX B3aUMOACHCTBYIOLIUX 3JICMCHTOB, HCOOXOIUMBbIX IS
NOCTUKCHUSI METPOJOrHYECKOro nmoarBepxKiaeHuss npurogHoctd (3.10.3) U MMoCTOSTHHOrO VIIPaBJICHUS MPO-
neccamm u3mepenus (3.10.2).

3.10.2 mpoumecc usMmepenus (en measurement process; fr processus de measure): COBOKYITHOCTD
orepanvil AJist yCTaHOBIICHUS 3HAYCHUS BEJTUYUHBI.

3.10.3 MeTrpoaornueckoe noarpepxiaecHue npurogHoctu (en metrological confirmation; {r confirmation
métrologique): COBOKYITHOCTDH OTlepalidii, HeooXoaumag A1 00eCIieYeHUs COOTBETCTBYS H3MEPHUTEIbHOTO
odopyaoBanug (3.10.4) rpedoBanusm (3.1.2), oTBeUAIOUIMM €ro Ha3HaA4YCHMUIO.

[IlpumMeydyanu4

| Merponoruueckoe noaTBep:KAeHUEe IIPUTrOAHOCTU OOBIYHO BKJIIOYAET KATUOPOBKY WKW Bepubukanmmo (3.8.4),
T00YI0 HEOOXOAUMYIO IOCTUPOBKY UKW peMOHT (3.6.9) U Mnociaeayiolylo repeKajluopoBKY, CPaBHEHUE ¢ METPOJIOTH -
YeCKUMU TPEOOBAHMIMU I IIPEATIOIaracMoro UCIrojb30BaHUs 000OpyaIOBaHUS, a TaKXKe TpeoyeMoe TUIOMOUPOBAHUE
1 MapKHPOBKY.

2 MeTtposornyeckoe roaTBepKIACHUE MPUTOAHOCTH HE BBITIOJIHEHO /10 TEX ITOP, MOKa [MPUTroAHOCTb U3MEPHUTEIb-
HOTO ODOPYIOBAHMS IJI1S1 UCITOJIb30BAHUS 10 HA3HAYCHUIO HE OYIET IMPOJASMOHCTPUPOBAHA U 3aJ0OKYMEHTHPOBAHA.

3 TpeboBaHMs K MCIIOJB30BAHUIO [0 HA3HAUYCHUIO BKJIIOUAIOT TAKHE XapaKTepHMCTUKU, KAaK AMaras3oH, paspe-
[1ar0111ast CrI0OCOOHOCTb, MAKCUMAJIbLHO AOIMYCTUMBIE MOrPeiHOCTU U T.I.

4 TpedoBaHUA K METPOJJOTMYECKOMY TMOATBEPXKICHUIO TMPUTOJAHOCTU OOBIYHO OTJMYAIOTCS OT TpeOOBAaHUM Ha
MPOAYKIUIO U B HUX HE PErJIaMEeHTUDPYIOTCH.

3.10.4 uamepurteabHoe odopyroBanue (cn measuring equipment; fr ¢quipment de measure): Cpe/icrTia

KOMOMWHAaLMUA M3 HUX, HCOOXOAMMBbIC /1J1 BBITIOJITHCHUS Mmpouecca uimepenus (3.10.2).
3.10.5 merpoaormyeckas xapakrepuctuka (cn metrological characteristic; fr caractéristique metro-
logyque): OriMyuTe/IbHAsT OCOOCHHOCTD, KOTOPAst MOXET ITOBJIUATL HA PE3YJIbTAThl U3MCPCHMUS.

[IlpumMeudyanu4
1 Usmeputeabnoe odopynosanne (3.10.4) oObIYHO MMeET HECKOJBKO METPOJOTMYECKUX XapaKTePUCTHK.
2 Merponornueckue xapakTepuCTUKM MOTYT OBITh IIPEIMETOM KaTMOPOBKMU.

3.10.6 merponorudeckas cayxkoa (cn metrological function; fr fonction métrologique): Opranuzanu-
OHHAas CTPYKTypa, Hecylliasl OTBETCTBCHHOCTD 3a OIIpeAcIeHUEe U BHEJAPEHUE CHCTEMb] YIIPABJICHUSI H3Mepe-
HusiMi (3.10.1).

3.10.1—3.10.6 (M3menennag penakousi, Mzm. Ne 1).
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[ITPJIOXKEHNE A
(CITPaBOYHOC )}

MeToaoa0rusi, HICMOJL30BAHHAS NPU pa3padoTKe cJjaoBaps

A.1 Bspenenne

YHuBepcaabHOCTh NMpuMeHeHUs cemeucTBa ctangzaptoB MCO 9000 tpedyeT UCIONB30BAHUA:

- TEXHUYECKOTO OIMMUCAHM, HO HE HA TEXHUUYECKOM SI3bIKE:

- COIJIACOBAHHOTIO M TApMOHU3UPOBAHHOIO CJ0OBaps, IOHSTHOIO IJIS1 BCEX IMOTCHUHAIBHBIX I10JIB30BaTECH
CTAaHAAPTOB HAa CUCTEMbI MEHEIXKMEHTA KauecTna.

[ToHsTUSI HE HE3aBUCHUMBIL JAPYT OT Apyra, U aHajlu3 CBSI3CH MezKAy IMOHSITUSIMU B 00JIaCTU CUCTEM MEHEIZKMEHTA
KayecTBa U UX VIIOPSIJIOYEHUE B CUCTEMBI TIOHATUI SABJISIOTCS MPEATIOCBUIKON COrJlacOBAaHHOIO cjioBaps. I akoi aHaau3s
ObLI TIPOBEACH IIpU pa3paboTKe CaoBaps, YCTAHOBJIEHHOrO B HacrosiieM craHgapre. llockoinbky rpadpuueckue
[MOCTPOCHU MOHATUM, UCITOJIB30OBAHHbBIC ITPU pa3padOTKE, MOI'YT 0KA3aThCs IMTOJIE3HBIMU € TOUKU 3peHUs UH(OpMALIHU,
OHU BOCIIPOU3BEJCHBI B A.4.

A.2 Copaepxanue CJI0OBAPHONM CTATHU M NPABWJIA 3aMEHbI

[loHsTHE (pOpMUpPYET €AMHHULY Tepexoda OT OJHOr0 43blKa K APYroMy (BKIIIOYAsST BapUaHTBI OJHOTO $3bIKA,
HaTIlpUMep aMEpPUKAHCKUN aHTJIMUCKUNA U OpUTAHCKUN aHIJIMICKUN SI3bIKU). B KaXXa0oM s13bIKE BBIOMpAETCSI HAUbosee
MOAXOAAIINN TepMUH IS TTOJTHOM SICHOCTU TMOHATHS HA JAHHOM $I3bIKE, T.€. UCIIOJIB3YETCS IMOAXO0H HE OYKBAJIBHOIO
repeBoa.

OrnpeacjiieHUE CTPOUTCS TYTEM OIMMCAHMS TOJBKO TeX TMMPHU3HAKOB, KOTOPLIE SBJISIOTCS CYLIECTBEHHBIMU IS
naeHTUGUKALIUU TTOHATUS. BaxkHasa nHdopMarusi, OTHOCSIIAICS K MMOHATHIO, HO HE ABJISIOLIANCS CYILECTBEHHON IS
ero OIMUucaHus, NMPUBOAKUTCS B OJHOM WU HECKOJLKUX IMPUMEUYAHUIX K OIpeaesIeHUIO.

[Ipu 3aMenieHMU TepMHHA €Tro ornpeaeJIecHUEeM ¢ MUHUMAJIbHBIMU CUHTAKCUYECKUMU U3MEHEHUSIMU HE JOJLKHO
ObITb U3MEHCHUI 3HAUCHUS TeKcTa. lakas 3aMeHa IMO3BOJISET IMOJYYHUTL IPOCTOM METOJ IMPOBEPKU MPaBUILHOCTHU
onpeaciaeHUs. OaHaKo, €CJIU OMNpPeaeICHUE CIIOKHOE U COJACPXKUT HECKOJIBKO TEPMUHOB, 3aMEHY JIVUIlie TIPOU3BOAUTD,
oepsd OIHO WM, caMoe OoJbIIOE, ABa OIlpeacjeHUsT oaHOBpeMecHHO. llojHasg 3amMeHa BceX TEPMUHOB CO3[AaCT
CUHTAKCUYECKUEe TPYAHOCTH U OyHeT 0ecrioje3HoU B repegadye 3HAYCHUS.

A.3 CBa3m MeXOy NOHATHSIMHA U NX rpadudeckoe NpeacTapieHne

A.3.1 Obliue rmoaoxKeHUs

B TepMHHOMOTMYECKON padOTe CBA3U MEZKAY [MOHITUSIMU OCHOBBIBAIOTCY HA UePAPXUYECKUX OTHOILEHUAX MEXKIY
MPpU3HAKAMH BUJIOB TaKUM O0O0pa3oM, 4TOOBI Haubojee HSKOHOMHOE OINUCAHUE TIOHITHUS O0O0pa30BLIBAJIOCH ITYTEM
HAUMEHOBAHUSI €ro BUIOB U OIUCAHUSA TMIPHU3HAKOB, OTJIHMYAIOUIUX €ro OT CTOSUIUX BBIIIEC WIU COMOAYMHEHHBIX
[TOHATHH.

CyLIeCTBYIOT TPU OCHOBHBIX BHUJA CBS3€H MEXKIY IMTOHIATUSIMU, YKA3aHHBIC B HACTOMIEM TIPUIOXKEHUN: POJOBU -
noBble (A.3.2), nmaptutuBHbIE (A.3.3) U accounatuBHbie (A.3.4).

A.3.2 PonoBuaoBast CBS3b

CyOOopaMHAaTHBIE TMOHATHUS B paMKax MepapXUM HACJICAVIOT IMPU3HAKU CYIIEPOPAUHATHOrO MOHATHUS U COAePIKAT
OIMUCAHUY TeX TMPHU3HAKOB, KOTOPBIE OTIUYAIOT UX OT CYIEPOPAMHATHBIX (BBILIECTOSIILINX) U KOOPAMHATHBIX (COIO/I-
YUHEHHBIX ) TIOHSTUIM, HATIPUMED CBS3b 8€CHbI, AeMa, OCCHU U 3UMbI CO 8PEeMeHeM 2004q.

PonoBuaoOBbBIE CBIA3U M300paxalorcs rpaduyeckK B BUJEC Beepa UJH JepeBa 0e3 CTpeIoK (pUCYHOK A.l).

Bpemsda rona

T

Becua JleTo OceHb

PucyHok A.l — I'pacduueckoe ripeacrapieHe poaoBHUI0OBON CBSI3U

A.3.3 IlapTuTuBHAas CBSI3b

CyOopAauHATHBIE TIOHATUS B paMKax OJHONM HEpaApXUYECKOU CUCTEMBI SIBJISIOTCH 4YaCcTblO CYIIEPOPIUHATHOIO
[MOHATHUS, HATIPUMED 8eCHA, €m0, 0CCHb U 3UMa MOTYT OBITh OIpeacsIeHbl KaK YacTU 2oda.

[TapTUTUBHBIE OTHOILEHUS U300paXKalTCs B BUAE Ipadeib (pUCYHOK A.2). EAVMHUYHBIE YacTU M300pasKaroTcsl
OJIHOM 4YepTON, a MHOXKECTBEHHbIE — JIBYMSI.

lon

BecHa JleTo 3UMA

PucyHoK A.2 — I'pacduueckoe ripeacTaBiecHNE MAPTUTUBHON CBSI3H
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A.3.4 AccoliMaTMBHAS CBSI3b

ACCOLIMATUBHBIE CBSI3U HE CTOJIb 3KOHOMUYHBI, KAK POAOBUIOBBIE U [TAPTUTUBHbBIC CBSI3U, OJHAKO OHU MMOMOTaioT
OIpPEeIeIUTh TIPUPOAY B3AUMOOTHOILIEHUN MEXKIY JABYMS IMOHSITUIMH B paMKaxX CUCTEMBI TTOHSITUI, HAITPUMED NMPHUYUHA
U CJCJCTBUE, JEUCTBHUE U MECTO, JCUCTBUE U PEe3yJIbTaT, MHCTPYMEHT U (DYHKIIUA, MaTepuag U MPOAYKIIUSL.

ACCOLIMATUBHLBIC CBSI3U M300pazkKaloTcsd OOHOM YepTOi CO CTpeJIKAMHM € KaxXKJI0ro KoHIa (pUCYHOK A.3).

Xopoliad 1moroga <« » JICTO

PucyHok A.3 — [ padpmueckoe rnpeacraBicHUE aCCOUMATUBHON CBS3MU

A.4 @'papnueckoe npeactapjieHue NOHATHN

Ha pucyHkax A.4-A.13 npeacrasieHbl rpapuueckie M300paKeHUS TMOHITUNM, HAa KOTOPBIX OCHOBBIBAIOTCS
rpeJMEeTHBIC TPYIINLI pa3aeiia 3 HACTOSIIEro crtaHjapra.

XOTsI OTIpeaesieHUSI TEPMUHOB TTOBTOPSIOTCSI, HO HE TMOBTOPEHBI TIPUMEUYaHU K HUM, TMO3TOMY PEKOMEH/IVETCS
obpamarbes K pasaeiy 3 sl 0O3HAKOMJIEHUS C [TPUMEYaHHUSIMU.

TpeGoBanue (3.1.2) 4————P I'papanun (3.1.3)
lloTpebGrocTs MM OXKUJIaHHE, KOTOPOE Kunacc, copr, kareropus wiu paspsi,
yCTaHOBJICHO, OOBIMHO TIpeINosaraercs [IPUCBOCHHBIE Pa3IHYHBIM TPeOOBAHHUAM

WM ABISETCS 00SM3aTeIBHBIM K Ka49€CTBY MPOAYKLHH, IIPOLECCOB HIH

CHUCTCM, MMCIOIIIMX TO K€ CaMO¢C
@YHKHHOH&EBHO@ IHPpHUMCHCHUC

KauectBo (3.1.1)

CreneHs COOTBETCTBHSA
COBOKYITHOCTY NPHUCYINHX XapaKTePUCTHK BosmoxHocTH (3.1.5)

TpeGOBaHUAM CriocoOHOCTh OpraHM3aLy, CHCTEMBI
WM TIpOIiecca NMPOM3BOANTE NPOIYKIHIO,
KOTOpas OyAeT oTBedath TPeOOBaHHAM
K 3TOM NMPOAYKIHHU

Y10BJI€TBOPEHHOCTH NoTpeduTenei (3.1.4)

Bocnpusarie rorpeOuTENIMHU CTENEHH
BEITIOJTHEHHA HX TpeOoBaHUid

PucyHok A.4 — [lougarus, oTHocsammMecs K Kadyectny (3.1)
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Cucrema (3.2.1)

COBOKYIIHOCTB
B3aMMOCBA3aHHBIX WU
B3aHUMOJCHCTBYIOIIMX
3JIEMEHTOB

CHuerema

MeHeTxkMeHnTa (3.2.2)
Cucrema ata pa3paboTKH
IMOJTUTHKHU U LIeNIed U
JAOCTHXKEHHA STHUX LeJIeHn

Cucrema
MEHEeIKMEeHTA

KadecTBa (3.2.3)
CHUcTeMa MEHEIKMEHTA IS
PYKOBOJCTBA ¥ VIIpaBjIeHHs

OpraHusatuer NpUMEHHUTENBHO
K KaYeCTBY

IlnanupoBaHue

kadecTBa (3.2.9)
YHacte MeHePKMEHTAa KayecT-
Ba, HaANIpapjeHHas Ha yCTa-
HOBJICHHE Liejici B o01acTi
Ka4ecTBa H onpeesiouas
HEOOXOTUMBIE ONEepallHOHHBIE
ITPOLIECCHI JKHU3HEHHOTO [UKJIA
NPOAYKIMH H COOTBETCTBYIO-
LIHE PeCypChbl IS JOCTHXKE-
Hu4 Leneii B 001acTH xauecTBa

CrerneHb peaiu3alliy
3arTAHUPOBAHHON

MenemxmenT (3.2.6)
CKOOpAWHHUPOBAHHAA
AESATEIBHOCTD T10
PYKOBOACTBY M YIIPaABJICHHUIO
OpraHu3alfei

MeHexxEMeEHT

Ka4vecTna (3.2.8)
CxoOpaUHUPOBAHHAS
HEATENHLHOCTD 1O
pPYKOBOJACTBY H YNPaBICSHHUIO
OpraHu3auuei
[IPUMEHUTENILHO K KaUeCTBY

YipaBJjicHHe
KAYECCTBOM
(3. 2._1 0)
YacTh MEHEIPKMEH-
Ta Ka4eCcTBa, Ha-
[IpaBJICHHAA Ha

JCATCIABHOCTH U NOCTHKCHHSA
3arJIaHHPOBAHHBIX PE3YJIBTATOB

<“—>

O0ecnieuenue
kavecTBa (3.2.11)
YacTe MeHeIDKMEHTA

KauecTBa, HaIIpaB-
JIEHHAA HA CO3MaHHE
VBEPEHHOCTH, YTO

Bricmee pyxoBoacTso (3.2.7)

JInto unm rpynna paboTHHU-

KOB, OCYIIECTRJIAIOIIHMX Ha-

[paBJICHUE ACATECIBHOCTH H

YIIPABJICHUE OpraHu3aluen
Ha BBICLLIEM YPOBHE

Hoautuka B 0061acTH
ka4decTna (3.2.4)
OOurre HaMepeHH U
HAIpaBJICHHA A€ATEeIbHOCTH
OpraHu3alHy B 001acTH
Ka4yecTBa, OQHULIMAILHO
chOpMYJTHPOBAHHEIS
BBICHIUM PYKOBOJACTBOM

Ilesn B 00J1acTH

kavecTBa (3.2.5)
To, yero nobHBaOTCA WIH

K YeMy CTPEMSATCA B
00J1aCTH KadecTRa

IocTosinnoe
yayumenue (3.2.13)

IloBTOpsOLIasACH
OEATEIIBHOCTD 110
YBEJIHUEHHIO CTIOCOOHOCTH
BBIIIOJIHUTH TPEOOBaHUSA

Yayuymenune

KadecTBa (3.2.12)
YacTe MeHeIDKMEeHTa
Ka4eCTRa,
HanpaBicHHad Ha
YBEJIMYCHHUE CIIOCO0-

BLINIOJIHEHUE TpeOOBaHMA K HOCTH BBITOJTHUTE
TpeOOBaHUM K Ka4yecTBY OyayT TpecOOBaHUA K
Ka4eCTBY BBITIOJTHEHB] KauyecTBY
Pe3ynbTaTUBHOCTDH 2 PeKTHBHOCTD
(3.2.14) (3.2.15)

COOTHOLICHUEC MEKAY JOCTUTHY-
THIM Pe3yIbTaTOM U
UCIOJIb30BAHHbIMH

pecypcaMu

Pucyuoxk A.5 — [ToHATHUA, OTHOCUIINECS K MEHEIXKMEHTY (3.2)
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Opranmzanus (3.3.1)
I pyrma paboTHHUKOB M HEOOXOAHUMBIX CPEZCTB C
pacIripe/ie/ICHUeM OTBETCTBEHHOCTH, NOJTHOMOYNH

M B3aUMOOTHOIICHHH \

OprannzanuonHast cTpykrypa (3.3.2) 3auHTepecoBaHHan cropoHa (3.3.7)
Pacripenenenue OTBETCTBEHHOCTH, JInno vy rpynna, 3auHTepeCOBaHHBIE B
TOJTHOMOYUH ¥ B3aHMOOTHOLICHHH ACATCHADHOCTH HJIHK YCHCXC OPIradH3alinK

MesKy paboTHHKaMu

Hocrasmuk (3.3.6) IHorpeburens (3.3.5)

Oprasuzauus Wi JIKLO, Opranuzaums Wid Ko,
peAOCTABISIOUIME Oy YO HIHE
POJLY KLHIO [POILYKIIHIO

Hudpacrpyxrypa (3.3.3) g————p IpoussoacTreennas

(opraumsanusg) COBOKYHHOCTH cpena (3.3.4)
3aHul, 000pyAOBaHHUA H CITYXKO COBOKYITHOCTH YCIOBHIA,
obecrieuenus, HeOOXOAUMBIX s B KOTOPBIX BBHINOIHACTCA

$YHKUMOHUPOBAHUSA OpraHU3alun pabora

Pucyrnok A.6 — [loHsaTus, oTHOCIIINECS K opraHu3anunm (3.3)

IIponenypa (3.4.5) <¢———Pp Iponecc(3.4.1) g——uPp Ilpoayxnus (3.4.2)

Y CTaHOBNEHHBIH CIIOC00 COBOKYIHOCTE PesynpTar npouecca
OCYUICCTBIICHUSA JeATeNb- B3aMMOCBA3ZAHHEIX WIN
HOCTH WIH npolecca B3aUMOACHCTBYIOLIAX BHOB
NEATeNBHOCTH,

npeobpasyrouX BXOIb! B

/ BEIXONBI \

IIpoexTHpoBaHue H IIpoexr (3.4.3)
pa3paborka (3.4.4) Y HuKansHbIH IPOHECC, COCTOSHINN 13
COB{}K}’HHUCTB NPOLECCOoB, NEPECBOAAIIMNX COBOKYITHOCTH GKOOpﬂHHHpOBaHHQﬁ K YIIpaB-
TpeOOBaHMUSA B YCTAHOBIICHHbIC JISIEMOH JEATEIIBHOCTH ¢ HAYAIBHON U KOHEUHOH
XapaKTePUCTHKH WIIK HOPMATHUBHYIO U JaTaMH, NPeANPUHATHIN VIS JOCTIDKEHHUA LETTH,
TEXHUYECKYIO JOKYMEHTALIUIO HA COOTBETCTBYIOLIEH KOHKPETHBIM
NPOIYKIHIO, TIPOLIECC WIH CHCTEMY TpeOOBAHUAM, BKITIOHAIOILUA OrpaHHYCHHA T10

CPOKaM, CTOUMOCTH H PECCYypCaM

Pucynok A.7 — IloHgaTus, oTHocdIMeECd K Impoueccam M MpoAyKiuu (3.4)

Xapakrepucruka (3.5.1)
OrnyyurenbHOEe CBOMCTRO

Hanexnocts (3.5.3) XapaKTepHCTHKA IIpocaexuBaeMocTh
CobuparenbHplii TePMHH, IPUMEHSE- KavecTBa (3.5.2) (3.5.4)
MBIH 14 OTIMCaHUsA CBOMCTBA FOTOB-~ Ipucymas Bo3MoXHOCTE IIPOCIEANTD
HOCTH Y BJIMAIONIHX HA HErO CBOHCTB XapaKTCPUCTHKA ITPOAYKLINH, HCTOPHIO, IPHMCHCHHE WK
6e30TKa3HOCTH, PEMOHTOIIPUTOAHOCTH [poLecca U CUCTEMBI, MECTOHaXOX/ICHHE TOT O,
¥ 00eCreYeHHOCTH TEXHHYECKOTO BBITEKarolas U3 TpeOoBaHUsA 4YTO PACCMATPUBACTCH

0OCTY>XMBAHUA ¥ PEMOHTA

Pucyrok A.8 — [loHaTusa, oTHOCIIINECS K XapaKTepUCTUKAM (3.5)
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TpeboBanne (3.1.2)

[TorpeGHOCTS WM OXKHIAHHUE,
KOTOPOE YCTAHORBJIEHO,
OOBIMHO NPEANONIaracTCs HiH
ABAAETCA 00A3aTENbHBIM

Nedexr (3.6.3) 4——p HecooTBeTCTBHE (3.6.2) =rPp CooTBETCTBHE (3.6.])

HesninonHenue
TpeOOBaHHNA, CBA3AHHOTO
C MpeAroaaraeMbiM HIH

YCTaHOBJIEHHBIM

UCIOJIB30BAaHUEM

BrirnonHenue
TpeOOBaHUA

HepoimojHenye
TpeOOBaHHS

Bomyck (3.6.13)
Pa3pelueHve Ha nepe-
XOJ K CIICAYIOIIEH CTa-

~ JIMK TIpouecca

IIpeaynpexgaomee KoppexkTupylomee PazpenieHue HA Paszpemenue Ha
neiictBHe (3.6.4) neiicreue (3.6.5) OTKJIOHEHHE OTCTYILICHHE
HeiicTrue, JleticTBue, (3.6.11) (3.6.12)
[PEATIPHHATOE NPEeATNPHHATOE PaspenieHue Ha PaspelieHue Ha
AN yCTpaHCHHA ANA yCTpaHCHHA HCIIOJJIB30BAHUE WITH OTCTYIUIEHHE OT
IIPHYHMHBI NPHYHHBI BBHIITYCK TIPOJTYKIIHH, HCXOAHBIX
MOTCHLHAJIBHOTO 0OHaAPYKEHHOTO KOTOpasd yCTAHOBJICHHBIX
HECOOTBETCTBUS WIH HECOOTBETCTBUS HE COOTBETCTBYET TpeOOBaHUH K
Opyroi NoTeHIUAIBHO WIHN Jpyrou YCTAHOBJIEHHBIM NPOAYKLHH 10
HeXXeJaTe1bHOM HEXXeJIaTeIbHOH TpeOOBaHUIM ee MTPOHU3BO/ACTBRA
CHTYallMH CHTYAallUM
Koppexnus (3.6.6) Yranunzanns
JeiicTBue, HECOOTBETCTBYIOINEH
NPEeANPHHATOS 11 npoaykumu (3.6.10)
YCTPaHCHHA TlelicTBHE B OTHOILEHHH
OOHaPYKEHHOTO HECOOTBECTCTBYIOLLECH
HECOOTBETCTBUSA

Ilepenenxka (3.6.7)
TleiicTBHE, NPEATNIPUHATOE B
OTHOILIEHHHU
HECOOTBETCTBYIOLLEH
TIPOXYKIIHH ¢ TEM, YTOOBI OHa
COOTBETCTBOBAJIA TpeOOBaHHAM

PemonT (3.6.9)

HeHCTBHE, NIPESANPHHATOE B
OTHOINEHHUH HECOOTBETCTBYIOLIECH
MPOAYKLHHM € TeM, YTOOBI CAEAaTh

ee rMpueMIIeMon i
npeanoaaracMoro
HCTIONb30BaHMA

IPOJYKLMH, MPESAIPUHATOE SIS
IIpeOTBPAlllCeHHS €€ TIepBOHAYA I b-
HO TIPEAro/araéMoro
MCIIOJIb30BAHHA

Camwkenne rpagauun (3.6.8)
HM3MeHenue rpaganun
HEeCOOTBETCTBYIOLIEH NMPOAYKIIMA
C TeéM, YTOOBI OHA COOTBETCTBOBAJIA
TpeOOBAHHUAM, OTJIMMHBIM OT
HUCXOOHBIX

Pucyrok A.9 — [Tousatus, oTHOCAIIMECS K COOTBETCTBUIO (3.6)
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Hndopmanna (3.7.1) 4—-—-—-——-—} Hoxymenr (3.7.2)

3Ha4YMMble JaHHEIE HMudopmanus u
COOTBETCTBYIOIMH HOCUTENb

JOKyMeHTHpOBAHHANA
npouenypa
(He omnpeneseHa, CM.
pUMEYaHue K

mpoHeaype)
HopmaTuBHas u PykoBoacrso Ilnan KavecTrBa 3anuce (3.7.6)
TEXHHYIECKAS 10 KAYeCTBY (3.7.5) Hokymenr,
JOKYMEHTAI S (3.7.4) JIOKYMEHT, CoZiepIKaruii
(3.7.3) JTokyMeHT, onpeaensIouuii, AOCTUTHYTEIE
JloKyMeHThl, OITpe eSO IHM KaKWe npoLeayps! H pe3yJIbTaThl WIH
YCTAHABJIMBAIOIIHE CUCTEMY COOTBETCTBYIOLIME CBHAETENILCTRA
TpeOOBaHUA MEHEIKMEHTA pecypehl, KeM ¥ Korja OCYHIECTRICHHOM
KayecTBa AOJIKHBI IPUMEHATECSH ACATCIIBHOCTH

OpraHH3alu K KOHKPCTHOMY
IIPOCKTY, INPOAYKLHMH,
HPORCCCY H/iH

KOHTPAKTY

Pucynok A.10 — TlousiTus, oTHOCsIIMecs K JoKyMeHTaniuu (3.7)

Onpenenenne
(He onpeneneHo)

O0beKTHBHOE
CBHAeTENBCTBO (3.8.1)
JlaHHEBIEe, TONATBEPKAAKO-

IHe HAJIHYHE WIH IIpaBIy-

BOCTb Yero-audo

—

Anamms (3.8.7) Bepuduxannsa (3.8.4) Banupannna (3.8.5)
JeaTenpbHOCTD, NPEeAIIpHHHMAaeMasl [onrsepxaecHue Ha oc- =P TloaTeepxacHME
IUIA YCTaHOBJICHUA NPUTONHOCTH, HOBE NPENOCTABICHHUA Ha OCHOBE IPEeAOCTaRICHHUS
aZICKBATHOCTH, PE3YJIETATHBHOCTH OO0 BEKTHRHBIX CBH/IC- OO BEKTHUBHBIX CBHACTENbCTB
paccMaTpHBaeMoro oobeKTa i TeJILCTB TOTO, YTO YCTa- TOTO, 4TO TpeOoBaHMA,
NOCTHIKEHHS YCTAHOBNEHHBIX LieTlel HOBJICHHBIC [IpeHa3HAYE€HHBIE IS KOH-
TpeboBaHua OBLITH KpEeTHOro NpeArioNaracMoro
BBITIOJTHCHBI HCITO/IH30BaHUS HITH NPHME-

HEeHHS, BBITTOTHEHBI

Kourpoas (3.8.2) HcenbiTanue (3.8.3)
Ilpouenypa oueHnuBaHus Onpenenenvie oqHOM WA
COOTBETCTBUA ITyTeM HAOMOACHNUS  HECKOJIBKHX XapaKTepUCTUK
U CY)KACHUH, COTIPOBOXKIAEMBIX COrNIACHO YCTaHOBJICHHOM
COOTBETCTBYIOLIMMH H3MEPECHUAMY, npoueaype

HCITEITAHUAMH WY KamHOpOBKOH

Pucynoxk A.11 — Ilonsarug, oTHocgamecs K oueHke (3.8)
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3aka3uuk ayaura
(nposepkn) (3.9.7)
Oprasuzaiys Wiy Mo,
3aKa3aBIINE AYIUT

(ripoBepKky)

Kpurepun ayaura
(nposepkn) (3.9.3)
COBOKYITHOCTE TTOJIUTHKH,
NpoLesyp Win TpeOOBaHHUH,
KOTOPhIE IIPHUMEHSIIOTCS B
BHZIE CCBUIOK

[Iporpamma ayaura IIpoBepsiemast
(mpoBepkn) (3.9.2) opranu3anus (3.9.8)
COBOKYIHOCTb OJJHOTO MM Opranusauus,
HECKOJIBKHX ayAUTOB [0/IBepraouascs
(TpOBEPOK), 3aIIAHUPOBAHHEIX aynuty (riposepke)

Ha JOCTHXKCHHC KOHKPET HOH
LeJIn

Ayaur (nposepka) (3.9.1) 4P Habmonenns ayaura

Cucremarnveckuii, He3aBUCHMBIH (nposepku) (3.9.5)
JOKYMEHTUPOBAHHEIN IIpOoLIece Pesynprar oneHkH
MOJIyYEHU CBUIECTENLCTBA CBHJETENLCTBA ayAKTa
ayaura (IIpOBEpKH) U (ripoBepKkH) B
OOBEKTUBHOTO MX OLICHUBAHUA C 3aBHUCHMOCTH OT
[{E/IbIO0 YCTAHOBJIEHUS CTETIEHU KpUTEPHEB ayauTa
BBINOJIHEHUA COTJIACOBAHHBIX (TIpOBEPKM)

KpUTEpHER ayauTa (IIPOBCPKH )

I'pynna oo ayaury CBuAETEJLCTBO Ay AUTA
nposepku (3.9.10) (nposepkn) (3.9.4)
ONMH MK HECKOJIBKO ay JHTO- 3anucy, M3n0XeHne PakToB
pPOB, INPOBOJALIIMX ayAUT WK apyras nHdopManus,

(ripoBepKy) OTHOCSILLIASICST K KPUTEPUIM

avjnTa (IpoBepKN), KOTophle
MOTYT OBbITH ITPOBEPEHEI

Texuuuecknuii »kcniepr €—Pp  Ayaurop (3.9.9) 3ak/I049eHHe 1o
(3.9.11) Jluno, obnanaromee pe3yJbTaTaM ayauTa
JIuno, obnanaroniee KOMIIETCHTHOCTBIO [ (npoBepkn) (3.9.6)
cneyyanbHbIMH 3HAHUAMHA TpOBEeeHHS ayAuTa (IPOBEPKH) BrixonaHsie nasHeie ayau-
I OHbITOM Ta, IPCAOCTABIICHHBIC
IIPUMEHMUTENILHO K O0BEKTY, IPYIIION N0 ayJiuTy

NOJBEPracMOMY ayIUTY

(mposepke) rnocne
pPacCMOTPEHUS LieneH
ayJaAuTa U BCEX
HaOmoneHuit ayaura

PucyHok A.12 — T1oHATUSA, OTHOCAILMECS K ayauTy (rmposepke) (3.9)



MeTtpoJsornueckoe
NOATBEPXKICHHIE

npuroanoctu (3.10.3)
COBOKYIHOCTE ONIEPALiHiA,
HeoOXxoMMag s
obecneueHus
COOTBETCTBUA U3MEPUTEIIBHOTO
obopynoBaHusa TPeOORAHMAM,
OTBEYRIOIHM ero Ha3HAYECHHIO

Ilponecc n3mepenun
(3.10.2)

COROKYITHOCTD OniepaLui
IUTS YCTAHOBICHHAA 3HAYECHUS
BEJTHYHHBI

I'ocCTt P 1CO 9000—2001

Cucrema ynpasiaenun <P Merpoiornueckasn

m3Mepenunamu (3.10.1)
COBOKYHHOCTE
B3aMMOCBSI3aHHbBIX WIH
B3aUMOACHCTBYIOUINX
3JIEMEHTOB, HEOOXOIUMBIX
U1 JOCTVOKEHUS
METPOJIOTHYECKOI0
TIOZITBEPIKACHUS
[IPUTOAHOCTH Y NTOCTOSHHOIrO
yIIpaBjieHUs NPoLECcCaMu
H3MEPEHHA

N3mepureiibHOE
obopynosanue (3.10.4)
CpencTBa H3MEpEeHH A,
IIporpaMMHBbI€ CPEACTRA,
3TAJIOHBI, CTAHAAPTHEIS
o0pasipl, BCTIOMOraresbHas arl-
rapaTrypa wid KOMOUHALUA U3
HHX, HEOOXOUMBIEC 11
BBITIOJIHEHHA TpoLiecca
HN3MEPECHUA

Pucynok A.13 — IlonsTus, oTHOcAIKeECS K o0ecreue HUIO KauyecTna

coryx6a (3.10.6)

Oprasn3aidoHHas
CTPYKTYDa, HeCywias
OTBETCTBEHHOCTD 32

OTIpeACIICHHE U BHEIPEHHE
CUCTEMBb! YIIPaBIICHMS
U3MEPSHUAMH

4—P MeTpoaornyeckas

XapaKTepHCTHKA
(3.10.5)

OrnuuutennsHas
O0COOEHHOCTh, KOTOpas
MOJKET MOBJIHATD Ha
pe3yNbTaThl U3MEPECHUA

rporieccoB usmepeHus (3.10)
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AHanus
AyIUT (MTpOBEPKA)
AYIHUTOD

Banunanwusa
Bepudukanus
Bo3moxxuocTH
BoIiryck

Broiciiiee pyKOBOACTBO

[ paganmns
[ pyrina o ayaury
(IIpOBEPKE)

Jledekr

JIOKYMEHT

JauHTepecoBaHHAas CTOPOHA
3aka3dyuk ayauTa (IpoBEPKH)
3aKJIIOUEHHUSI 110 pe3yJbTraTaM
ayauTa (IIpoBepKU )

3arucu

"

M 3MmepuTesibHOE 000pYyI0BaHUE
Mudopmarius
Mudpactpykrypa

M cribiTaHue

KauecTBO

KoMIIeTeHTHOCTD

KOHTpOJIB

KoppexkTupyioiiee AeiiCTBUE
Koppekuus

Kpurtepun ayaura (ImpoBEpKH)

M

MeHe/KMEeHT
MeHeIKMeHT KayecTBa

[MPUTOAHOCTHU
MeTposoruueckasl ciayxoa

HanexxHocTh

HecooTBeTCTBUE
HopMatuBHag ¥ TexHUyecKasl
NJOKYMEHTAaL U s

O

(OdecricuecHUE KAYyecTRa
OOBEKTUBHOE CBUJCTEIBLCTBO
OpraHm3aliMoHHas CTPYKTypa
OpraHusanus

..\/IET}JOII OI'MYHYCCKOC TTOATBCDAKACHHNKC

MeTposiornueckas xapakTepucTHUKaA
H
HaononeHust ayaura (IIpoBEpKU)

[MTPUJTOXEHWE b

3.8.7
3.9.1
3.9.11

3.8.5
3.8.4
3.1.5
3.6.13
3.2.7

3.1.3

3.9.10

3.6.3
3.7.2

3.3.7
3.9.8

3.9.7
3.7.6

3.10.4
3.7.1
3.3.3
3.8.3

3.1.1
3.9.12
3.8.2
3.6.5
3.6.6
3.9.3

3.2.6
3.2.8

3.10.3
10.6
3.10.5

e

3.9.5
3.5.3
3.6.2

3.7.3
3.2.11
3.8.1

3.3.2
3.3.1

(CITPaBOYHOC )}

AlpaBUTHBIN YKa3aTe/lb TEPMHHOB

11
[lepenenka
[IlmaHupoBaHKe KayecTBa
[I;1aH kayecTBa
[TouTuka B 00J1aCTU KayecTBa
[locTaBiiuk
[locTOsSIHHOE yayyllieHUE
[loTpebuTenb
[Ipenyripexxaarorniee AeCTBUE
[IpoBepsieMasg opraHus3almns
[Iporpamma ayaura (IIpoOBEPKH )
[ Iponykiius
[IpoekT
[IpoekTUpoBaHue U pas3paboTKa
[IpousBoacTBeHHAas cpeaa
[ IpociekuBacMOCTb
[ Ipouenypa
[Ipouecc
[Iporiecc u3MepeHUs
[Ipouecc kBpanmudukauuu

P
PaspenieHue Ha OTKJIOHEHUE
Pasperienue Ha
OTCTYILICHUE
Pe3yabTaTuBHOCTD
PeMOHT
PyKoOBOJCTBO 110
KaueCTBY

C
CBUAETENABCTBO ayJauTa (MIPOBEPKH)
Cucrema
CucTreMa MEHE/KMEHTA
CucreMa MEHE/KMEHTA KadyecTBa
Cucrema yrpapjiaeHUS U3MEPEHUSIMU
CHUZKeHUEe rpagalium
(COOTBETCTBUE

T
TexHunueckuii skerepT <ayaur>
TpeboBaHue

Y
YI10BIETBOPEHHOCTD
[oTpeouTesien
YiyylieHue KauecTnsa
YripaBieHne KauyeCTBOM
YTrunuszauust HECOOTBETCTBYIONIEH
MPOAYKIHU

X
XapakTepUCTUKA
XapakTepuCcTUKAa KayecTBa

1
Llesiu B obJlacTu KauecTBa

C,
PPEeKTUBHOCTD

[TPUJTOXEHWA A, b. (U3menennast peaakuust, U3m. Ne 1).

24

3.6.7
3.2.9
3.7.5
3.2.4
3.3.6
3.2.13
3.3.5
3.6.4
3.9.9
3.9.2
3.4.2
3.4.3
3.4.4
3.3.4
3.5.4
3.4.5
3.4.1
3.10.2
3.8.6

3.6.11
3.6.12

3.2.14
3.6.9

3.7.4

3.9.5
3.2.1
3.2.2
3.2.3
3.10.1
3.6.8
3.6.1

3.9.11
3.1.2

3.1.4
3.2.12
3.2.10
3.6.10

3.5.1
3.5.2

3.2.5

3.2.15
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[MPAJTOXEHWE B

buomorpadus

1] TOCT P MCO 9001—2001 CucreMbl MeHEIKMEHTA KauecTBa. 1 peboBaHUs

121 TOCT P NCO 9004—2001 CucremMbl MeHeIKMEHTA KayecTBa. PeKoMeHIa MY 110 YAYYILICHUIO ACATCIBHOCTH

13] TOCT P MCO 14001—98 CucreMbl yripapieHUs OKpyzXKawolield cpeaoi. IpedoBaHuss U pyKOBOJICTBO I10
MMPUMEHEHUIO

14] TOCT P 50779.11—2000 Craructnueckue Metonabl. CTaTUCTUYECKOE YIIpaBJeHNE KAaUYeCTBOM. |epMUHLBI U
orpeacjeHUs

15] Pykopoacreo MCO/MBK 2 Crangapruzanivsg U CMeXXHbIE BUABI AEITEIBHOCTU. O0IIUN CTOBAPH

16] MCO 704—1987 Paborta B o0acTU TepMUHOJOTUHU. [IpUHIUIIBI U METO/BI

171 1CO 1087-1 Pabdora B obnactu tepmuHosornu. Cnopapsb. Hacts 1: Teopus U npumMeHeHUe

18] MCO 9000-1—1994 Crangapthl Ha MEeHEIKMEHT KayecTBa U obecrieyeHue Kavecrna. Hacts 1: PykoBoastine
YKa3aHUS I10 BBIOOPY U IMIPUMEHEHHIO

191 UCO 10006—1997 MenemxkMmeHT KayecTBa. PykoBozasiiye ykKaszaHUsl [0 OOECIeYeHMIO KadecTBa IIpH
VIIpaBJICHUHN [TPOEKTOM
[10] UCO 10012! TpeboaHus, obecrieynBaionine KauecTBO U3MEPHUTEIBLHOTO 000PYIOBAHMNS
1111 MCO 10013—1995 PykoBoasuine ykaszaHus 1o pa3padboTKe pyKOBOACTB IO KAYECTBY
112] MCO/TO 10017—1999 PykoBoasguine ykaszaHus [0 BBIOOPY CTATUCTUYECKUX METOAOB TIPHUMEHUTEIBHO
K MCO 9001—94
113] MCO 10241—1992 MexayHapoaHble TEpMUHOJOIHYecKUe craHaaptbl. PazpaboTka U CIUIoliHas MpoBepKa
114] MCO/TO 13425—1995 PykKoBOACTBO I10 BBIOOPY CTATUCTUYECKUX METOJOB TIPU CTAHJAPTU3ALUU U
pa3paboOTKe TeXHUUYECKUX YCIOBUU

[15] MCO 19011¢ PykoBomsiliMe YKa3zaHUs IO TPOBEPKE CHCTEM MEHEIKMEHTA KauecTBa M(WJIM) OXPaHbI
OKpYXKAarouie cpebl

116] MBDK 60050-191 MexayHapoaHblii 3aeKTpoTexHUuYeckUil ciaoBapb. ['naa 191. HanexHocTs U KayecTBO
YCIIYT

117] VIM-1993 MexayHapoaHbIil CJ0Bapb OCHOBHBIX W OOILMX TEPMUHOB B 00JACTU METPOJIOTUMN.
BIPM/IEC/IFCC/ISO/OIML/IUPAC/IUPAP
18] IlpvHUMIIEI MEeHEIKMEeHTa KayecTBa
119] MCO 9000 + NMCO 14000 MudopmanimoHHbIN O10JL1eTeHb. (I 1ydaukarnius, BelltyckaeMas pa3 B IBa MecCsI1a,
KOTOpAas JaeT UCUEPIIbIBAIOILIEe OCBEIICHHME 10 UCCIECI0BAHMUAM HA MEKAYHAPOIHOM YPOBHE, KAacalolMMCSI CTAaHIAPTOB
NCO fa CUCTEMBI MEHEIKMEHTA KauecTBa, BKJIOUAs. HOBOCTU [0 UX MPUMEHEHUIO PA3JIMYHBIMU OPraHU3alUsIMU B
MUpE )

3

' TIpencrout nmyoaukanus. (I[Mepecmorp MCO 10012-1—1992 u UCO 10012-2—1997).
2 [TpescTOUT MYOIUKALIMSI.

3 Bponiopa A0CTyIHA 1o anpecy MHTtepHeTa: http: //Www.1s0.ch

* Noctymua B LlenTtpansiom cekperapuate MCO (sale@iso.ch)
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